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REQUEST:

RESPONSE:
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PUBLIC

What is the most recently calculated average churn rate for customers
subscribing to each of the service categories listed in Interrogatory No. 2,
subpart (a) through (i) in Florida?

BellSouth objects to this Interrogatory on grounds that the information is (
not reasonably calculated to lead to the discovery of admissible evidence &
and it is not relevant to the subject matter of this action. BellSouth aiso 3
objects to this Interrogatory on grounds that it is unduly burdensome, #
overly broad, and oppressive as written. Subject to these objections, and 3
without waiving these objections, monthly average churn among BellSouth 6
small business customers has been approximately ****%** to 7
approximately ****%*** from June 2002 through June 2003. For BellSouth ¥
residential customers, monthly churn varies by product, and BellSouth4
does not track churn for all products. However, for BellSouth residential Lo
customers who subscribe to Complete Choice (stand alone), monthly tt
average churn has been on the order of approximately ****%*** to (a
approximately ****%***, Churn for single lines is generally lower. This 13
information is proprietary and is being provided subject to the protective i+
agreement executed by the parties. 15



