
VIA FEDERAL E X P R E S S  

December 13, 2003 

51s. Blanca Bayo 
Florida Public Service Comrmssioii 
Division of C ommuiuca Uons 
Certificate of Compliance Section 
2540 Sbuinard Oak Boulevard 
Tnllah ;I s s ee , Florid a 3 23 9 9 - 0 8 6 6 

Re. Think 12 Corporation d/b/a Hello Depot’s. - 
’\ Application for Resold and Facility Based CLEC Authority 

Dear MS. Bapo, 

C ‘  

Enclosed please find a n  or ipa l  and six copies of Think 12 Corporatlon d/b/a Hello Depot’s. Application for 
,-luthority to provlde Local Exchange Seivice throughout the State of Florida (‘Xpplication”), mcluding the 
coinpames proposed Tariff and $250.00 filitig fee. This Application is filed in accordance with the Rules of the 
Florida Public Service Commission, Chapter 25-24, Section 25-24.810, and PSC/Ch.nr 8 (1 1/95). 

Please acknowledge receipt of tlus filing by file stampmg and returnmg to the address above. 

Questioiis concernmg this Appltcation may be addressed directly to me. 

--f-*q\j:g & F&LEQ RkLJL* 

_-.-I - -. . . .--r . ;z,e;\. , , >.- B ~ o R D ’  .. 
-__,-- , ,A ., , . - -  -.- 

838 Village Way, Suite 1200, Palm Harbor, Florida 34683 
Telephone: 727-738-5553 Facsimile: 727-738-5554 

http://www. isq-telecom .com 



APPLICATION 

‘I. This is an application for (check one): 

(X ) Original certificate (new company). 

( ) Approval of transfer of existing certificate: Example, a non-certificated 
company purchases an existing company and desires to retain the ofiginal 
certificate of authority. 

( ) Approval of assignment of existing certificate: Example, a certificated 
company purchases an existing company and desires to retain the certificate 
of authority of that company. 

( ) Approval of transfer of control: Example, a company purchases 51% of a 
certificated company. The Commission must approve the new controlling 
entity. 

2. Name of company: 

THINK 12 CORPORATION 

3. Name under which the applicant will do business (fictitious name, etc.): 

HELLO DEPOT 

4. Official mailing address (including street name & number, post office box, city, 
state, zip code): 

1530 Barclay Blvd. D 
Buffalo Grove, lllinois 60089 



5. Florida address (including street name & number, post office box, city, state, 
zip code): 

c/o ISG-Telecom 
838 Village Way 
Suite 1200 
Palm Harbor, Florida 34683 

6. Structure of organization: 

( ) Individual 
( ) Foreign Corporation 
( ) General Partnership 
( ) Other 

( X ) Corporation 
( ) Foreign Partnership 
( ) Limited Partnership 

7. If individual, provide: 

Name: 

Address: 

CitylStatelZip: 

Telephone No.: Fax No.: 

Internet E-Mail Address: 

Internet Website Address: 

8. If incorporated in Florida, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State corporate registration number: 



9. If foreiqn corporation, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State corporate registration number: 

See attached 

I O .  If using fictitious name-d/b/a, provide proof of compliance with fictitious name 
statute (Chapter 865.09, FS) to operate in Florida: 

(a) The Florida Secretary of State fictitious name registration number: 

Not applicable 

11. If a limited liability partnership, provide proof of registration to operate in 
Florida: 

(a) The Florida Secretary of State registration number: 

Not applicable 

12. If a partnership, provide name, title and address of all partners and a copy of 
the partnership agreement. 

Name: 

Title: 

Address: 

City/State/Zip: 

Telephone No.: Fax No.: 

1 nternet E-Mail Address: 

Internet Website Address: 

13. If a foreisn limited partnership, provide proof of compliance with the foreign 
limited partnership statute (Chapter 620.1 69, FS), if applicable. 

(a) The Florida registration number: n/a 

14. Provide F.E.I. Number(if applicable): 36-453951 3 



15. 

16. 

Indicate if any of the officers, directors, or any of the ten largest stockholders 
have previousfy been: 

(a) adjudged bankrupt, mentally incompetent, or found guilty of any felony or of any 
crime, or whether such actions may result from pending proceedings. Provide 
explanation. 

NO 

(b) an officer, director, partner or stockholder in any other Florida certificated 
telephone company. If yes, give name of company and relationship. If no longer 
associated with company, give reason whv not. 

NO 

Who will serve as liaison to the Commission with regard to the following? 

(a) The application: 

Name: JOSEPH ISAACS % ISG-TELECOM CONSULTANTS 
Title: DIRECTOR OF REGULATORY AFFAIRS 
Address: 838 VILLAGE WAY, SUITE 1200 
City/State/Zip: PALM HARBOR, FLORIDA 34683 
Telephone No.: 727-738-5553 Fax No.: 727-738-5554 
Internet E-Mail Address: isaacs@isc+telecom.com 
Internet Website Address: http://www.isg-telecom.com 



(b) Official point of contact for the ongoing operations of the company: 

Name: 
Title: DIRECTOR OF REGULATORY AFFAIRS 
Address: 
CitylStatelZip: PALM HARBOR, FLORl DA 34683 
Telephone No.: 727-738-5553 Fax No.: 727-738-5554 

JOSEPH ISAACS % ISG-TELECOM CONSULTANTS 

838 VILLAGE WAY, SUITE 1200 

internet E-Mail Address: Isaacs@isq-telecom.com 
internet We bsite Address: http://www. isq-telecom .com 

(c) ComplaintsA nquiries from customers: 

Name: Esther Shin 

Title: VP Sales & Marketinq 

Address: 1530 Barclay Blvd. D 

City/State/Zip: Buffalo Grove, Illinois 60089 

Telephone No.: 847-947-7720 Fax No.: 847-947-7723 

Internet E-Mail Address: infoOthinkl2.com 

Internet Website Address: www.thinkl2.com 

17. List the states in which the applicant: 

has operated as an alternative local exchange company. 

NONE 

has applications pending to be certificated as an alternative local exchange 
company. 

California, New York, Illinois, New Jersey 

is certificated to operate as an alternative local exchange company. 

NONE 

has been denied authority to operate as an alternative local exchange 
company and the circumstances involved. 

NONE 



(e) has had regulatory penalties imposed for violations of telecommunications 
statutes and the circumstances involved. 

NONE 

(f) has been involved in civil court proceedings with an interexchange carrier, 
local exchange company or other telecommunications entity, and the 
circumstances involved. 

NONE 

18. Submit the following: 

A. Managerial capability: give resumes of employeeslofficers of the 
company that would indicate sufficient managerial experiences of each. 

See attached 

B. Technical capability: give resumes of employees/officers of the company 
that would indicate sufficient technical experiences or indicate what 
company has been contracted to conduct technical maintenance. 

See attached 



C. Financial capability. 

The application should contain the applicant's audited financial statements for the 
most recent 3 years. If the applicant does not have audited financial statements, it 
shall so be stated. 

The unaudited financial statements should be signed by the applicant's chief 
executive officer and chief financial officer affirminq that the financial statements 
are true and correct and should include: 

1. the balance sheet: see attached 

2. income statement: and 

3. statement of retained earnings. 

NOTE: This documenfation may include, buf is not limited to, financial stafements, a 
projecfed profit and loss statemenf, credit references, credit bureau reports, and 
descriptions of business relationships with financial institutions. 

Further, the following (which includes supporting documentation) should be 
provided: 

I. written explanation that the applicant has sufficient financial capability to 
provide the requested service in the geographic area proposed to be served. 

2. written explanation that the applicant has sufficient financial capability to 
maintain the requested service. 

3. written explanation that the applicant has sufficient financiat capability to 
meet its lease or ownership obligations. 

Attached also please find a copy of a credit facility from the principle to the 
corporation . 

Applicant does not have financiat statements but has attached bank statements 
from the CEO. 



AFFIDAVIT 

By my signature below, I, the undersigned officer., attest to the accuracy of the  
information contained in this application and attached documents and that the 
applicant has the technical expertise, managerial ability, and financial capability to 
provide alternative local exchange company service in the State of Florida. I have 
read the  foregoing and declare that, to the best of my knowledge and. belief,--the 
information is true and correct. I attest that I have the authority to sign on behalf of 
my company and agree to comply, now and in the  future, with all applicable 
Commission rules and orders. 

Further, I am aware that, pursuant to Chapter 837.06y Florida Statutes, 
"Whuever knowingly makes a false statement in writing with the intent to 
mislead a public servant in the performance of his official duty shall be guilty 
of a misdemeanor of the second degree, punishable as provided in s. 
775.Q82 and s. 775.083." 

UTILITY OFFICIAL: 

Kap S. Chanq 
Print Name Signature 

UTILITY OFFICIAL: 

Kap S. Chanq 
Print Name Signature 

Title Date 

847-947 -772 0 847-947-7723 
Telephone No. Fax No. 

Address: I530 6arclay Blvd. D 

Buffalo Grove, Illinois 60089 



APPLICANT ACKNOWLEDGMENT STATEMENT 

I. REGULATORY ASSESSMENT FEE: I understand that all telephone companies 
must pay a regulatory assessment fee in the amount of . I5  of one percent of gross 
operating revenue derived from intrastate business. Regardless of the gross 
operating revenue of a company, a minimum annual assessment fee.of $50 is 
required. 

2. APPLICATION FEE: I understand that a non-refundable application fee of 
$250.00 must be submitted with the  application. 

UTILITY OFFICIAL: 

Kap S. Cham 
Print Name Signatuvre 

Title Date 

847-947 -7720 847-947-7723 
Telephone No. Fax No. 

Address: 1530 Barclav Blvd. D 

Buffalo Grove, Illinois 60089 



5 

? 

FLORIDA DEPARTMENT OF STATE 
Glenda E. Hood 
Secretary of Stab 

December 15,2003 

UCC FILING 8t SEARCH 

TALLAHASSEE, FL 

Qualification documents for THINK 12 CORPORATION were filed bn 
December 15,2003 and assigned dooument number FQ3000006208. Phase refer to 
this number whenever corre8panding with this offifice. 

Your carporation is now qualified and authorized to transact business in Florida as of 
the file date. 

A corporation annual reporthiform business report will be due this office between 
January 1 and May 1 of the year following the caiendar year of the filg date. A Federal 
Employer Identification (FEI) number will be required before this report can be filed, I f  
you do not already have an FEI number, please apply NOW with the Internal Revenue 
by calling 1-8001829-3676 and rqUeSthg form ss-4. 
Please be aware if the corporate address changes, it is the responsibility of tho 
carparation to notify this office. 

Should you have any questions regarding this matter, please telephone (860) 245- 
6051 I the Fareign QualifieationlTax Lien Section. 

Buck Kohr 
Document Specialist 
Division of Corporations Letter Number: 803A00067159 



d L * 
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4 -  

APPLICATION BY POREIGN COWORATTON FOR AUTHORIZATION TO TRANSACT 
r BUSINESS IN FLORIDA 

IN COMPLUNCE WITH S,.8CTIQN 607.1503, FLORIDA STATUTES, THE FOLLOWING IS SUBMiTTED TO 
REGISTER A F O U l G N  COWOMTIDN TO T.N$ACTBUSINESS IN THE STATE QFFLOMDA, 

THINK 12 CORPORATION 
(Name of cPTJrOrat1od; must include the word ‘bINCORPORATED”, “COMPANY”, “CORPOk4TION” or 
word6 or abbreviations of like import in language as will elearly indicate that it is a covoration instead of b 
nahLtVll psr-n br partnership if not 60 contained in the name at present.) 

1. 

2, ItLlNQlS 3. 384530P15 
(State of country under the law of which it is incorporated) - (FEJ number, if applicable) 

4. 9/23/03 5, PERPETUAL 
(Date of incorporatian) (Duration: Year carp. will cease to exist or “pmpetual”) 

6 .  UPON QUALIFICATION 
{Date firrst transacted bpginess in Florida. If corporation has not transactsd business’ in Florida, insert “upon qualification,") 

(SEE SECTIONS 607,1501,607,1502 and 817,155, F.S,) 
Sq,. ow 
r‘ . ,* 

c‘; --. 
..A I 

7, 1530 EARCLAY 8LVD 
!p::& (Principal offlee address) - 1  - 2  

(Curre111 mailing address) ;I?;; y ’  m 
BUFFALO GROVE, ILLINOIS 60089 ;< ;;. # 

8, TELECOMMUNICATIONS COMPANY E A  w 

. ! I  .. .L. 

- ’ 1 ’  
-Tl Fj 

(Purpose(s) of corporation authorized in home state or country to be camed out in state of Florida) ‘* 

9. Name and street address of Florida registered agent: (P.0. Box or Mail Drop Box -acceptable) 

1 1. Attached is a certificate of existence duly authenticated, not more thgn 90 days prior to delivery of this application to 
the Department of State, by the Secretary of State or other official having custody of corporate n ~ a r d s  in the jurisdiction 
under the law of which it is incorporated. 



NORTHBROOK. ILLlNOIS 60062 

Vice Chairman: 

Address: 

Director: BRANDON KIM 

Addreri: I706 NORTHWOOD AVENUE __ ~ ,._ -- 
ITASCA, ILLINOIS 60048 

Director: 

Address: 

NORTHBROOK, ILLINOIS 80082 
m-. 

Vice President: 

Address; 

NOTE: I f ~ ~ e s s ~ r y ,  you may attach an addendum to the application listing additional officers mdor directors. 

13. . 

an, Vice Chirm.n, or m y  officer lisrted in number 12 of the application) 

14, .I&&? s, cw*3ior 
(Typed or printed name and capacity of person d p h g  application) 

01 'd 



STATEMENT OF FINANCIAL RESPONSIBILITY 
Mr. KaD S. Chaw for THINK 12 CorDoration 

Florida Public Utility Commission 

I, Kap. S. Chang, President/CEO and sole owner of THINK 12 Corporation d/b/a/ 
Hello Depot have committed my personal resources to the success .of t he -  
hereinabove company. I am therefore hereby guaranteeing all debts of said- 
corporation up to an amount of USD $400,000.00, I n  addition I will personally 
assume all financial responsibility for THINK 12 Corporation d/b/a Hello Depot until 
the financial affairs of THINK 12 Corporation d/b/a Hello Depot are sufficient to 
support itself. 

I n  addition I have personally loaned THINK 12 Corporation d/b/a/ Hello Depot a sum 
equal to  One Hundred Fifty Thousand ($150,000) Dollars to be used for initial 
operating costs and to meet the financial requirements of the Florida Public Utility 
Commission. 

State of Illinois - 1 
County of )ISS 

KaD S. Cham makes oath and says that he is CEO of T I  
d/b/a Hello DeDOt and that he has examined the foregoing letter of financial 
responsibility and that to the best of his knowledge, information, and belief, all 
statements of fact contained in the said application are true, and t he  said application 
is a correct statement of the business and affairs of the above-named applicant in 
respect to each and every matter set forth therein. 

fl 

\ ( S ig na tu re~wQ, 

( S i m u r e w p e r  n author1 d to administer oath) 63 
OFFICIAL SEAL 

MARlLYN J. MARlNO 
: NOTARY PUBLIC - STATE OF ILLINOIS 

MY COMMISSION EXPIRES 12-1506 



Joseph M. lsaacs 
838 Village Way 

Palm Harbor, Florida 34683 
727-641 -5551 

Senior Telecommunications Executive' with 20+ years of expertise 

ISG-Telecom Consultants International (1996-2004) 

I founded ISG-Telecom Consultants Int'l. shortly after the Telecom Act of 1996 was passed. My 
business insight regarding the telecom industry and "next generation" Telco's has enabled me to 
create a total "turn-key solutions" firm. As Founder and President I am responsible for all the 
day-to-day operations of ISG; including sales, marketing, contracts, project managers, strategic 
alliances & partnerships and public relations. Over the past seven years, I have aligned ISG- 
Telecom with all of the industry leaders for equipment, regulatory and back-office elements. I 
was the creator of the ISP/CLEC market as we know it today, and was responsible for bringing 
the equipment manufacturers into it. I have held equity interests and have sat on the Board of 
Directors and Advisory Councils of many next generations CLEC's. I have personally been 
involved in: 

0 

0 

0 

Negotiations of over 500 Telecommunications Agreements (Resale, Interconnect and 
Term & Volume Long Distance) 
Drafting of hundreds of federal and state CLEC/IXC filings & tariffs 
Representation of clients before many Public Utility Commissions 
Collocation agreements and implementations nationwide 
Deployment of OSS systems inclusive of end user billing, customer service, CABS billing 
and provisioning systems 
Business planning, financial strategies and cost analysis 
Working with every ILEC and RBOC including Bellsouth, Verizon, Sprint, Qwest, Bell 
Atlantic, SBC & Ameritech on agreements, client account issues and new deployments. 

As one of ibe major innovators of the ISP/CL€C market, I have spoken frequentw on the ISP/CLEC subject 
national&. Subjects include "How & Why to be a CLEC'; "Convergent Service Solutions for the New 
Millennium '; "Takhg tbe Plunge from ISP to ISP/CL Ec': "Revenue Streams for the ISP/CL EC'; "Procedures 
and beneflfs of becoming an ISP/CL€C'! "Turnkey USS sofutions'; "UIVE-P and why if is beneficiaf in the 
transformation resafe profits'< 

My prior background consists of having the position of interim CEO, Advisory Counsel and 20+ years 
consulting to fortune 500 companies in the areas of sales, marketing, finance, telecommunications solutions 
and legal issues. 

Previous to ISG-Telecom, I consulted to and worked with major fortune 500 companies such as 
CDI Information Services and IKON Ofice Solutions. Some have considered me an expert in the 
launch of new products and markets. I have worked in launching new and successful entities in 
the telecom, food service, construction, real estate and international distribution industry sectors. 
My extremely rounded and diversified background includes many areas such as: regulatory 
issues, corporate structures, contract negotiations, accounting, international purchasing, 
worldwide distribution channels, sales analysis, cost analysis, cost management, cost auditing, 
business and financial planning, new product launch, public relations, advertising, marketing and 
market analysis, computers, internet, telecommunications, web development, sales and 
management training. 



Joseph M. lsaacs 
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Negotiations of over 500 Telecommunications Agreements (Resale, Interconnect and 
Term & Volume Long Distance) 
Drafting of hundreds of federal and state CLEC/IXC filings & tariffs 
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Deployment of OSS systems inclusive of end user billing, customer service, CABS billing 
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Business planning, financial strategies and cost analysis 
Working with every ILEC and RBOC including Bellsouth, Verizon, Sprint, Qwest, Bell 
Atlantic, SBC & Ameritech on agreements, client account issues and new deployments. 

As one of the major innovators of the ISP/CL€C market, 1 have spoken frequent& on the ISP/CL€C subject 
nationally. Subjects include "How & Why to be a CLEC, "Convergent Sewice Solubbns for the I e w  
Millennium ': "Taking the Plunge from ISP to ISP/Cl Ec': 'Revenue Streams for the ISP/CL EC: 'Procedures 
and benefis of becoming an ISP/CLEc". "Turnkey OSS solutions': "UNE-P and why it is beneficial in the 
transformation resale profits '< 

My prior background consists of having the position of interim CEO, Advisory Counsel and 204- years 
consulting to fortune 500 companies in the areas of sales, marketing, finance, telecommunications solutions 
and legal issues. 

Previous to ISG-Telecom, I consulted to and worked with major fortune 500 companies such as 
CDI Information Services and IKON Office Solutions. Some have considered me an expert in the 
launch of new products and markets. I have worked in launching new and successful entities in 
the telecom, food service, construction, real estate and international distribution industry sectors. 
My extremely rounded and diversified background includes many areas such as: regulatory 
issues, corporate structures, contract negotiations, accounting, international purchasing, 
worldwide distribution channels, sales analysis, cost analysis, cost management, cost auditing, 
business and financial planning, new product launch, public relations, advertising, marketing and 
market analysis, computers, internet, telecommunications, web development, sales and 
management training. 
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E S T H E R  H .  S H I N  
600 McClurg Ct. 4505 Chicago, Illinois 6061 1 

Phone: (3 12) 498-5 10 1 E-mail: shin-hyunhee@yahoo.com 

EDUCATION UNIVERSITY OF CHlCACO LAW SCHOOL CHICAGO, IL 
Candidate for juris doctor. 
Pertaining course work includes Secured Transactions, Corporate Finance, 
Corporation Law, Federal Regulations of Securities, International Law, 
International Trade Regulation, Price Theory, B-usiness Planning, International Taxation, 
Issues in Public Sector Labor Relations, Telecommunications Seminar. 

Anticipated M c y  2004 

4 Participant in the Prisoners' Rights Research Project. 
4 Member of the Women's Law Society, Asian-American Law 

Students Association, Public Interest Law Foundation. 

UNIVERSITY OF CHICAGO CHICAGO, IL 
Bachelor of A r t s  degree in History. May 1998 
Magnum Cum Laude, 1.998. 

WORK KIM & CHANG SEOUL, S. KOREA 
EXPERIENCE S u i n  ni e I' A s s o c i a I e , I n t e 1 1 e c t u a 1 ?' r o p e r t y S i m "  2002 

Assisted in all aspects of the discovery process, including 
deposition preparation, document disclosure and production. 
Created and managed case files, attorney working files, 
witness, exhibit and expert files, and document databases. 
Coordinated the creation of attorney presentation materials. 
Clients included, Time Warner Brothers, IBM, Polo Ralph Lauren, 
Gucci, Apple Computers, FIFA, Morgan Stanley, Merrill Lynch. 
Created and maintained electronic databases to process, 
organized and facilitated the retrieval of key trial documents. 

TBXLER,  BUSHNELL GIANGIORGI & BLACKSTONE, LTD. 
P a r a  I e g a  I 

Drafted motions pertaining to discovery and production, 
Abstracted depositions, subpoenaed and summarized technical 

0 Composed case status reports to clients to Fortune 500 Company clients. 
Drafted correspondence reports to opposing counsel and clients. 
Created and managed case files and document databases. 

records for case research and attorney review. 

NEW XPRESS, INC. 
Manugem en t 

Managed financials of 1.5 million for family owned private equity business. 
0 Researched and made critical decisions of small business acquisitions and sales. 

Oversaw and executed marketing plans for recent acquired small businesses. 
Maintained daily correspondence with customers, clients, brokers and buyers. 
Managed subsidiary that performed dry cleaning services for Harrah's Casino. 

CHICAGO, IL 
2000- r 998 

CHICAGO, IL 
1999-2002 

HARVEST MISSION COMMUNITY CHURCH 

Program Coordinator for eight major outreach events with attendance of 500 people. . Drama Production Coordinator of shts performed weekly, team leader for group. 
Bible Study Co-leader; Mentor and group discussion facilitator. 
Met with organization officers to plan and discuss strategic growth goals. 

CHICAGO, IL 
Officer f 996- i 998 

SKILLS dk 
INTERESTS Proficient in many major legal and clerical computer . 

ConversationaVproficient in Korean. 

applications such as Westlaw, Lexis-Nexis, Concordance, 
LiveNote, Legal Key, Lotus Notes, Access, and Excel. 



KAP S. CHANG 

I882 MISSION HILLS LN. NORTHBROOK, IL 60062 

PHONE: (847) 564 - 2965 E-MAIL: -CEO@THlNKI 2.COM 

WORK EXPERIENCE 

Uniwide Technology Co. Ltd. 

Established Uniwide Technology Co. Ltd. - 

Developed Dual MC68040/25MHzv(CPU board) and IOP board 

Developed Pentium/50MHz (CPU board) 

Ministry of Information and Communication Republic of Korea’s (MICRK) 
Designated technology supporting company 

Established Partnership with MICRK for developing multimedia servers 

Obtained IS09001 certification 

IPO in Korea Securities dealers Automated Quotation (KOSDAQ) 

Established Uniwide USA in San Jose, CA 

Total sales in 2001 is $ 42 million 

Selling servers and storages to 20 countries, including USA 

I Seoul, s. 

2001 

2001 

Founder and Major Stock Holder 

Korea 

1992 

7993 

1995 

1997 

1999 

1999 

2000 

2000 

2003 

Appro Company Co. 

Senior Technical Advisor 

Increased Sate Amount up to $67 Million 

Major Stock Holder (43%) 

AWARDS & ACTIVITlES 

Minister of MICRK awards 

The President of Korea Professor Association 

Royal Member of Korea Trade Association 

Royal Member of KOSDAQ Company Association 

Milpitas, California 

2000 

2000 

2003 

2000 

2002 

2000 

2000 

EDUCATION 

Seoul University in Seoul Korea 1988 



J H. KIM 

1700 NORWOOD-AVE. 106 

ITASCA, IL 60143 

630) 307-0121 - 

E-MAIL:JUNANDWOO@HOTMAlL. COM 

CAREER SUMARRY 

More than three years experience in LAN management and development. The position is 

responsible for maintaining LAN, ED1 systems, backing up, planning, supporting users, 
and trouble shooting LAN & H/W. 

EDUCATION 

Master of Business Administration 

Specialization: Management Inform ation Systems 

Southern tllinois University at Carbondale 

December 1998 

GPA:3.3/4.O(Major GPA:4.0/4.0) 

Bachelor of Business Administration 

Kyoung-Gi University Seoul, Korea 

March 1996 

GPA: 3.2/ 4.0 

Microsoft Certified System Engineer April 1999 

TECHNICAL EXPERIENCE 

EDf Specialist 

AMKO INTERANTIONAL, INC 

Setting up various ED1 systems for customers 

Backing up I A N  and ED1 systems 

Troubleshooting LAN systems 

March 2000 - CURRENT 

Network Engineer 

INACOM (MOTOROLA, Arlington Heights, IL) 

Responsible for setting up network systems (PCs and Printers) for MOTOROLA NSS 
Responsible for setting up NT domain accounts, mail accounts, TCPIIP address 

Installing and configuration application through the MOTORORA network 

Migrating users and users’ data from Unix to NT 

Responsible for solving network problems 

April 1999 - December 1999 
% 



Network Administrator 

Kyoung-Gi University computer lab, Seoul, Korea 

Responsible for teaching basic computer skills in LAB class 

Responsible for daily administration of LAN, problem solving, and uporading systems . 

Monitored and optimized LAN 
Made back-up data and restored data 

Provided assistance to 100 users 

Installing and trouble shooting H/W 

- January 1995 - June 1997 

I 

TECHNICAL SKILL 

Certified in MS Windows NT Server, MS Exchange server 5.5NT Workstation, MS 98, and 

TCP/IP 

Proficiency in small LAWWAN design, WINS, DNS, TCP/IP, avd MS 2000 and MS XP. 

Proficiency in Remedy, MS-DOS, MS Office Programs, Netscape mail, Outlook 

Proficiency in setting up various ED1 systems (ex: Stering Commerce, ADX, etc) 

Knowledge of Java, HTML. MS Front Page, Flash, Photoshop, and Peachtree 

Knowledge of Router, Switches, and Hub. 

Currently pursuing CCNA 
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FLORIDA TELECOMMUNICATIONS PRICE LIST 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICE 

This Price List contains the rates applicable to the furnishing of local exchange 
telecommunications services provided by Think 12 Corporation d/b/a Hello Depot (“Think1 2”) 

within the State of Florida. This Price List is on file with the Florida Public Service Commission 
(“Commission”). Copies may be inspected during normal business hours at the Company’s 

principal place of business: 1530 Barclay Blvd. D., Buffalo Grove, Illinois 60089 

Issued: December 19,2003 Effective Date: 
Issued By: 

Joseph Isaacs, Director of Regulatory Affairs 
838 Village Way, Suite 1200 
Palm Harbor, Florida 34683 
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CHECK SHEET 

The Title Sheet and Sheets 1 through 53 inclusive of this Price List are effective as of the date 
shown at the bottom of the respective sheet(@. Revised sheets as named below contain all changes 
from the original filing that are in effect on the date listed. 
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EXPLANATION OF SYMBOLS 

To signify a deletion 

To signify a rate increase 

To signify material moved in the Price List 

To signify a new rate or regulation 

To signify a rate reduction 

To signify a change in text but no change in rate or regulation 
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PRICE LIST FORMAT 

A. 

B. 

C. 

D. 

Sheet Numbering - Sheet numbers appear in the upper right comer of the sheet. Sheets are 
numbered sequentially. However, occasionally, when a new sheet is added -between sheets 
already in effect, a decimal is added. For example, a new sheet added between sheets 14 and 
15 would be 14.1. 

Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each 
sheet. These numbers are used to determine the most current sheet version on file with the 
Commission. For example, the 4th revised Sheet 14 cancels the 3rd Revised Sheet 14. 
Because of various suspension periods, deferrals, etc. the Commission follows in their Price 
List approval process, the most current sheet number on file with the Commission is not 
always the sheet in effect. Consult the Check Sheet for the sheet currently in effect. 

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level 
of code is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1 .A. 
2.1.1 .A. 1. 
2.1.1 .A. 1 .(a). 
2.1 -1.A.1 .(a).I. 
2.1.1.A.l.(a).I.(i). 
2.1.1.A.L(a).L(i).(l). 

Check Sheets - When a Price List filing is made with the Commission, an updated Check 
Sheet accompanies the Price List filing. The Check Sheet lists the sheets contained in the 
Price List with a cross reference to the current revision number. When new sheets are added, 
the Check Sheet is changed to reflect the revision. All revisions made in a given filing are 
designated by and asterisk (*). There will be no other symbols used on this sheet if these are 
the only changes made to it (Le., the format, etc., remains the same, just revised revision 
levels on some sheets). The Price List user should refer to the latest Check Sheet to find if a 
particular sheet is the most current on file with the Commission. 

~~~ 
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APPLICATION OF PRICE LIST 

This Price List governs Company local exchange seririces originating and terminating at points 
within the State of Florida for BellSouth exchanges, Verizon exchanges and Sprint/Centel/United 
exchanges. 
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SECTION 1 - TECHNICAL T E M S  AND ABBFWVIATIONS 

Add: 

The addition of a vertical service to existing equipment and/or service at one location. 

ADSL 

Asymmetrical Digital Subscriber Lie (ADSL) is an access data technology service which allows for 
the transmission of high speed connections services over existing copper facilities. 

Authorized User: 

A person, firm, corporation, or other entity that either is authorized by the Customer to use 
local exchange service or is placed in a position by the Customer, either through acts or 
omissions, to use local exchange service. 

Business Service: 

A service which conforms to one or more of the following criteria: 

A. 
B. 

C. 

D. 

used primarily for commercial, professional, or institutional activity; or 
the service is situated in a commercial, professional or institutional location, or other 
location serving primarily or substantially as a site of an activity for pay; or 
the service number is listed as the principal or only number €or a business in any 
telecommunications directory; or 
the service is used to conduct promotions, solicitations, or market research for which 
compensation or reimbursement is paid or provided. 

Call Forwarding: 

A local exchange feature which permits the station user to have his incoming calls 
transferred automatically to any other access line. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Call Forwarding - Busy Line: 

An optional feature which automatically routes incoming calls to a preset number when 
called station is busy. 

Call Waiting : 
An enhancement to basic service that enables the called party to be notified and have the 
option to pickup a call from a second party while engaged in conversation with the first 
calling party. 

Calling Area: 

An area within underlying LEC service areas which are considered “Local” to the 
originating calling party’s exchange. 

Called Station: 

The terminating point of a call (i-e., the called number). 

Caller ID: 
An optional service which, when combined with appropriate end-user equipment, delivers 
the calling party telephone number to the called party during the ring cycle and during 
conversation for that call. 

Camer or Common Carrier: 

Any individual, partnership, association, corporation or other entity engaged in intrastate 
communications for hire by wire or radio between two or more exchanges. 

Channel Terminal 

The term “Channel Terminal” denotes that portion of a service required to terminate within 
a central office, the interoffice or interexchange transmission system. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Channel 

A communications path between two or more points of termination. 

Commission: 

Florida Public Service Commission 

Change: 

Includes the rearrangement or reclassification of existing service at the same location. 

Company: 

Think 12 Corporation d/b/a Hello Depot (“Think 12”) 

Credit Card: 

A valid bank or financial organization card, representing and account to which the costs of 
products and services purchased by the card holder may be charged for future payment. Such 
cards include those issued by VISA or Mastercard. 

Customer: 

The person, firrn, corporation or other entity which orders or uses service and is responsible 
for payment of charges and compliance with Price List regulation. 

Disconnect or Disconnection: 

The termination of a circuit connection between the originating station and the called station 
or the Company’s operator. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Exchange 
A central office or group of central offices, together with the Customer’s stations and lines 
connected thereto, forming a local system which furnishes means of telephonic 
intercommunication without toll charges between subscribers within a specified area, 
usually a single city, town or village. When an exchange includes only one central office, it 
is termed a single office exchange, but when it includes more than one central office, the 
exchange is termed a multi-office exchange. 

Exchange Service Area 
The territory, including the base rate, suburban and rural areas served by an exchange, 
within which local telephone service is fumished at the exchange rates applicable within that 
area. 

Exchange Service 
The general telephone service rendered in accordance with Price List provisions. Exchange 
service is a general term describing as a whole the facilities provided for local 
intercommunication, together with the right to originate and receive a specified or an 
unlimited number of local messages at charges in accordance with the provisions of this 
Price List. 

A. Flat Rate Service: A classification of exchange service for which a stipulated charge 
is made, regardless of the amount of use. 

B. Individual Residence Line 

Individual Line Service: A classification of exchange service which provides that 
only one Exchange Access Line shall be served by the line connecting such Access 
Line with the central office or other switching unit. 

Frame Relay 

Frame Relay is a service which provides for the transfer of variable length frames across a 
wide geographic area through statistical multiplexing of data. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Continued 

H o li days : 

Holidays include New Year’s Day (January l), Independence Day (July 4), Labor Day (the 
first Monday in September), Thanksgiving Day (the fourth Thursday in November) and 
Christmas Day (December 25). 

ISDN 

Integrated Services Digital Network is a set of transmission protocols that provides end-to-end 
digital connectivity ad integration of voice, data and video, on a single subscriber loop. 

LATA: 

A Local Access and Transport Area (“LATA”) is a geographic area established for the 
provision and administration of communications service. A LATA encompasses designated 
exchanges, which are grouped to serve common social, economic and other purposes. 

Local Exchange: 

A geographic area within which the local telephone company provides telephone services 
and/or facilities that are not subject to a toll charge. 

Local Exchange Camer: 

A Company which fumishes local exchange telecommunications service. 

Move: 
The disconnection of existing equipment at one location and reconnection of the same 
equipment at a new location in the same building or in a different building. 

Premises: 
A building or buildings on contiguous property, not separated by a public highway or right- 
o f-way. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Service Line: 

A two-way residential individual line, or an extension of a residential line which is required 
for testing of certain services provided by the Company and which is billed at the rates 
within this Price List. 
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SECTION 2 - RULES AND REGULATIONS 

2.1. UNDERTAKING OF COMPANY 

2.1.1. 

2.1.2. 

2.1.3. 

2.1.4. 

2.1.5. 

2.2. 

2.2.1 * 

2.2.2. 

2.2.3. 

Company’s services are furnished for residential telecommunications service for local 
calling within the State of Florida, As a reseller, the quality of service provided to the 
companies end-users will be equal to that received from the company’s underlying 
cam er( s ) . 
Company is a facilities-based provider of telecommunications to Customers for their 
direct transmission and reception of voice or data residential communications. 
Company provides access, switching, transport and termination services provided by 
other underlying telecommunications local carriers. 
The Company’s services are provided on a monthly basis unless otherwise provided, and 
are available twenty-four (24) hours per day, seven (7) days per week. 
Request for service under this Price List will authorize the Company to conduct a credit 
search on the Customer. The Company will require a two month subscription payment 
from each new subscriber as an advanced payment to obtain service: one month’s 
payment to pre-pay the first month’s service charges and one month’s payment for the 
Company to hold towards future unpaid billing. The Company reserves the right to 
refuse service on the basis of credit history, and to refuse further service due to late 
payment or nonpayment by the Customer. As a reseller the quality of service provided 
as a reseller to the company’s end-users will be equal to that received from the 
company’s underlying carrier. 

LIMITATIONS 

Service is offered subject to avaiIability of the necessary facilities and/or service and 
subject to the provisions of this Price List. 
The Company does not undertake to transmit messages, but offers the use of its facilities 
when available, and will not be liable for errors in transmission or for failure to establish 
connections. 
The Customer obtains no property right or interest in the use of any specific type of 
facility, service, equipment, telephone number, process or code. All rights, titles and 
interests remain, at all times, solely with the Company. 

Issued: December 19,2003 Effective Date: 
Issued By: 

Joseph Isaacs, Director of Regulatory Affairs 
838 Village Way, Suite 1200 
Palm Harbor, Florida 34683 
Telephone: (727) 738-5553 



Think 12 Corporation d/b/a Hello Depot P.S.C. Price List No. 1 
Original Sheet No. 15 

SECTION 2 - RULES AND REGULATIONS, Continued 

2.2. 

2.2.4. 

2.2.5.  

2.2.6. 

2.3. 

2.3.1. 

2.3.2. 

2.3.3. 

LIMITATIONS, Continued 

Prior written permission from the Company is required before any assignment or transfer 
of service from one subscriber to -another. All regulations and conditions contained in 
this Price List shall apply to all such permitted assignees or transferees, as well as all 
conditions of service. Transfers are not acceptable unless written permission from the 
Company is received by the transferring and the receiving transferee parties. 

The Company may, upon reasonable notice, make such tests and inspections as may be 
necessary to determine whether the terms and conditions of this Price List are being 
complied with in the installation, operation or maintenance of the Customer’s or the 
Company’s facilities or equipment. 

The Company reserves the right to refuse an application for service by a present or 
former Customer who is indebted to the Company for service previously rendered 
pursuant to this Price List until this indebtedness and any accrued interest or penalty 
amounts have been satisfied. 

USE 

Service may be used for the transmission of communications by the Customer for any 
lawful purpose for which it is technically suited. 

Service may not be used for any unlawful purpose or for any purpose for which any 
payment or other compensation is received by the Customer, except when the Customer 
is a duly authorized and regulated common carrier. This provision does not prohibit an 
arrangement between the Customer, authorized user or joint user to share the cost of 
service. 

The name(s) of the Customer(s) desiring to use the service must be set forth in the 
application for service. 

~~ ~~ ~ 
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SECTION 2 - RULES AND WGULATIONS, Continued 

2.3. 

2.3.4. 

2.3.5. 

2.3.6. 

2.3.7. 

2.3.8. 

2.4. 

2.4.1, 

USE, Continued 

The Company strictly prohibits use of the Company’s services without .payment or an 
avoidance of payment by the Customer by fraudulent means or devices including 
providing falsified calling card numbers or invalid calling card numbers to the Company, 
providing falsified or invalid credit card numbers to the Company or in any way 
misrepresenting the identity of the Customer. 

Recording of telephone conversations of service provided by the Company under this 
Price List is prohibited except as authorized by applicable federal, state and local laws. 

Service will not be used to call another person so frequently or at such times of day or in 
any other manner so as to annoy, abuse, threaten or harass the called party. 

Service will not be used in any manner which interferes with other persons in the use of 
their service, prevents other persons from using their service or otherwise impairs the 
quality of service to other Customers. 

The Company reserves the right to refuse an application for service made by a present or 
former Customer who is indebted to the Company for service previously rendered 
pursuant to this Price List until the indebtedness is satisfied. 

LIABILITIES OF THE COMPANY 

The liabilities of the Company for damages arising out of mistakes, omissions, 
interruptions, delays, errors or defects in transmission occurring in the course of 
fLimishing service or other facilities and not caused by the negligence of the Customer, 
commences upon activation of service and in no event exceeds an amount equivalent to 
the proportionate charge to the Customer for the period of service during which such 
mistakes, omissions, interruptions, delays, errors, or defects in transmission occur. For 
the purpose of computing such amount a month is considered to have thirty (30) days. In 
no event will the Company be responsible for consequential damages for any losses 
suffered by a Customer or end user as the result of interrupted or unsatisfactory service. 
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SECTION 2 - RULES AND’REGULATIONS, Continued 

2.4. LIABILITIES OF THE COMPANY, Continued 

2.4.2. Company shall be indemnified and- held harmless by the Customer against: 

A. Claims for libel, slander, infringement of copyright or unauthorized use of any 
trademark, trade name or service mark arising out of the material, data, 
information or other content transmitted over Company’s facilities; and 

B. Claims for patent infringement arising from combining or connecting Company’s 
resold facilities with apparatus and systems of the Customer; and 

C. All other claims arising out of any act or omission of the Customer in connection 
with any service provided by Company. 

2.4.3. 

2.4.4. 

D. Use of subscriber provided information, use of subscriber call detail records from 
any source, or any information derived from these sources when used in the 
investigation or prosecution of potential fraud, potential illegal activities, or any 
law enforcement organization’s investigation that might involve the subscriber in 
any way. 

Company is not liable for any defacement of, or damage to, the equipment or premises of 
a Customer resulting from the furnishing of services when such defacement or damage is 
not the result of the Company’s negligence. 

Company shall not be liable for, and the Customer indemnifies and holds harmless fiom, 
any and all loss claims, demands, suits, or other action or liability whatsoever, whether 
suffered, instituted or asserted by the Customer or by any other party of person, for any 
personal injury to, death of any person or persons, and for any loss, damage, defacement 
or destruction of the premises of the Customer or any other property, whether owned by 
the Customer or by others, caused or claimed to have be caused directly or indirectly by 
the installation, operation, failure to operate, maintenance, removal, presence, condition, 
location or use of equipment or wiring provided by Company’s underlying carrier where 
such installation, operation, failure to operate, maintenance, condition, location or use is 
not the direct result of Company’s negligence. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.4. LIABILITIES OF THE COMPANY, Continued 

2.4.5. No agents or employees of connecting, concurring or other participating carriers or 
companies shall be deemed agents or employees of the Company without written 
authorization. 
The Company is not liable for any failure of performance hereunder due to causes 
beyond its control, including, but not limited to, unavoidable interruption in the working 
of its circuits or those of another common carrier; acts of nature: storms, fire, flood, or 
other catastrophes; any law, order, regulation, direction, action, or request of the United 
States Government, or any other governmental entity having jurisdiction over the 
company or of any department, agency, commission, bureau, corporation, or other 
instrumentality or any one or more of such instrumentality or any one of more of such 
governmental entities, or of any civil or military authority; national emergencies, 
insurrections, riots, rebellions, wars, strikes, lockouts, work stoppages or other labor 
difficulties; or notwithstanding anything in this Price List to the contrary, the unlawful 
acts of the Company’s agents and employees, if committed beyond the scope of their 
employment. 

2.4.6. 

2.4.7. The Company shall not be liable for damages or adjustments, refunds or cancellation of 
charges unless the Customer has notified the Company, in writing, of any dispute 
conceming charges, or the basis of any claim for damages, within 20 days of when 
invoice is rendered by the company for the call giving rise to such dispute or claim, 
unless ordered by the Commission pursuant to Florida law. Any such notice must set 
forth sufficient facts to provide the Company with a reasonable basis upon which to 
evaluate the Customer’s claim or demands. 

2.4.8. The Company shall not be liable for any damages, including usage charges, that the 
Customer may incur as a result of the unauthorized use of its communications 
equipment. The unauthorized use of the Customer’s communications equipment 
includes, but is not limited to, the placement of calls from the Customer’s premises and 
the placement of calls through Customer-controlled or Customer-provisioned equipment 
that are transmitted or carried over the Company’s network services without the 
authorization of the Customer. The Customer shall be fully liable for all such charges. 
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SECTION 2 - RULES AND mGULATIONS, Continued 

2.4. LIABILITIES OF THE COMPANY, Continued 

2.4.9. The Company shall not be liable for the Customer’s failure to fulfill its obligations to 
take all necessary steps, including obtaining, installing and maintaining all necessary 
equipment, materials and supplies for interconnecting the terminal equipment or 
communications system of the Customer, or any third party acting as the Customer’s 
agent, to the Company’s underlying carriers’ networks. 

2.4.10. With respect to Emergency Number 91 1 Service: 

A. This service is offered solely as an aid in handling assistance calls in 
connection with fire, police and other emergencies. The Company is not 
responsible for any losses, claims, demands, suits or any liability whatsoever, 
whether suffered, made, instituted or asserted by the Customer, or by any 
other party or person, for any personal injury to, or death of, any person or 
persons, and for any loss, damage or destruction of any property, whether 
owned by the Customer or others, caused or claimed to have been caused by: 
(1) mistakes, omissions, interruptions, delays, errors or other defects in the 

provision of this service; or (2) installation, operation, failure to operate, 
maintenance, removal, presence, condition, location or use of any equipment 
and facilities furnishing this service. 

B. Neither is the Company responsible for any infringement or invasion of the 
right of privacy of any person or persons, caused or claimed to have been 
caused, directly or indirectly, by the installation, operation, failure to operate, 
maintenance, removal, presence, condition, occasion or use of Emergency 
911 Service features and the equipment associated therewith, or by any 
services fumished by the Company, including, but not limited to, the 
identification of the telephone number, address or name associated with the 
telephone used by the party or parties accessing Emergency 91 1 Service, and 
which arises out of the negligence or other wrongful act of the Company, the 
Customer, its users, agencies or municipalities, or the employees or agents of 
any one of them. 911 service will remain active during temporary 
disconnections for residential customers. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.4. 

2.4.1 1. 

2.4.12. 

2.4.13. 

2.4.14. 

2.4.15. 

LIABILITIES OF THE COMPANY, Continued 

In the absence of gross negligence or willful misconduct, no liability for d1amages 
arising from errors, mistakes in or omissions of directory listings, or errors, mistakes or 
omissions of listings obtainable from the directory assistance operator, including errors 
in the reporting thereof, will attach to the Company. 

The Company’s liability arising from errors or omissions in directory listings will be 
limited to $1 .OO. 

As part of providing any private listing or semi-private listing services, the Company 
will not be liable for failure or refusal to complete any call to such telephone when the 
call is not placed by dialing a number which includes the number of the party called. 
The Company will try to prevent the disclosure of unpublished listings, but will not be 
liable in any manner should such a number be divulged. 

When a Customer with a non-published telephone number places a call to the 
Emergency 91 1 Service, the Company will release the name and address of the calling 
party, where such information can be determined, to the appropriate local governmental 
authority responsible for the Emergency 911 Service, upon request of such 
governmental authority. By subscribing to service under this Price List, the Customer 
agrees to the release of such infomation under the above provision. 

The Company will use reasonable efforts to make available services to a Customer on or 
before a particular date, subject to the provisions of, and compliance by the Customer 
with, the regulations contained in this Price List. The Company does not guarantee 
availability by any such date and will not be liable for any delays in commencing service 
to any Customer. The minimum time frame for Customer installation will be three days 
from the time of order. The maximum time frame for customer repair will be 3 days 
from time of customer complaint or interruption in service. 

~ ~~ ~~~~ 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.5. EQUIPMENT AND FACILITIES 

2.5.1. The Company will not be responsible for the installation, operation or maintenance of 
any Customer-provided communications equipment. Where Customer-provisioned 
equipment is connected to the facilities hmished under this Price List, the responsibility 
of the Company will be limited to the furnishing of facilities offered pursuant to this 
Price List. Beyond this responsibility, the Company will not be responsible for: 

A. the transmission of signals by Customer-provided equipment or for the 
quality of, or defects in, such transmission; or 

B. the reception of signals by Customer-provided equipment; or 

C. network control signaling when performed by Customer-provided network 
control signaling equipment. 

2.5.2. At the request of the Customer, installation or maintenance may be performed outside of 
the Company’s regular business hours or in hazardous locations. In such cases, charges 
based on cost of the actual labor, material or other costs incurred by or charged by the 
Company will apply. If installation or maintenance is started during regular business 
hours, but, at the Customer’s request, extends beyond regular business hours into time 
periods including, but not limited to, weekends, holidays and/or night hours, additional 
charges may apply. 

2.6. CUSTOMER FWSPONSIBILITIES 

2.6. I .  The Customer is responsible for the payment of all charges for services furnished to the 
Customer and for all additional charges for calls the Customer elects to continue 
making. 

2.6.2. The Customer is responsible for compliance with applicable regulations set forth in this 
Price List. 

Issued: December 19,2003 Effective Date: 
Issued By: 

Joseph Isaacs, Director of Regulatory Affairs 
838 Village Way, Suite 1200 
Palm Harbor, Florida 34683 
Telephone: (72 7) 7 3 8-5 5 5 3 



Think 12 Corporation d/b/a Hello Depot P.S.C. Price List No. 1 
Original Sheet No. 22 

SECTION 2 - RULES AND REGULATIONS, Continued 

2.6. CUSTOMER RESPONSIBILITIES, Continued 

2.6.3. The Customer is responsible for establishing its identity as often as necessary dufing the 
course of the call or when seeking credits from the Company. 

2.6.4. The Customer shall be responsible for reimbursing the Company for damage to, or loss 
of, the Company’s facilities or equipment caused by the acts or omissions of the 
Customer; or the noncompliance by the Customer, with these regulations; or by fire or 
theft or other casualty on the Customer’s premises, onless caused by the negligence or 
willful misconduct of the employees or agents of the Company. The Company will, 
upon reimbursement for damages, cooperate with the Customer in prosecuting a claim 
against the person causing such damage and the Customer shall be subrogated to the 
Company’s right of recovery of damages to the extent of such payment. 

2.6.5. This Customer is responsible for not creating or allowing to be placed or maintained any 
liens or other encumbrances on the Company’s underlying carriers’ facilities. 

2.7. INTERRUPTION OF SERVICE 

2.7.1. Credit allowance for intemptions of service which are not due to Company’s testing or 
adjusting, to the negligence or willful act of the Customer, or to the failure of channels, 
equipment and/or communications equipment provided by the Customer, are subject to 
the general liability provisions set forth in Section 2.4., herein. It shall be the obligation 
of the Customer to notify Company of any interruptions of service. Before giving such 
notice, the Customer shall ascertain that the trouble is not being caused by any action or 
omission of the Customer, not within the Customer’s control. 

2.7.2. For purposes of credit computation for service, every month shall be considered to have 
720 hours. No credit shall be allowed for an interruption of a continuous duration of 
less than two (2) hours 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.7. INTERRUPTION OF SERVICE, continued 

2.7.3. The subscriber shall be credited for an interruption of two (2) hours or more at theiate of 
1/720th of the monthly charge for the services affected for each hour or major &action 
thereof that the interruption continues. 

Credit formula: Credit - (N720) X B 

A - outage time in hours 

B - total monthly charge for affected utility 

2.7.4. No credit will be made for: 

a) Interruptions due to the negligence of, or noncompliance with the provisions of this 
Price List by, the Customer; 

b) Interruptions due to the negligence of any person using the Company’s services with 
the Customer’s permission; 

c) Intemptions due to the failure or malfunction of non-Company equipment. 

-~ ~ ~~ ~ 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.8. 

2.8.1. 

2.8.2. 

2.9. 

2.1 0. 

2.10.1 

2.10.2 

RESTORATION OF SERVICE 

The use and restoration of service in emergencies shall be in accordance with part 64, 
Subpart D of the Federal Communications Commission’s Rules and Regulations on file 
with the Commission, which specifies the priority system for such activities. 

When a Customer’s service has been disconnected in accordance with this Price List and 
the service has been terminated through the completion of a Company service order, 
service will be restored only upon the basis of application for new service. 

MINIMUM SERVICE PERIOD 
The minimum service period is one month (30 days). 

PAYMENTS AND BILLING 

Known charges for subscription service will be billed in advance for the ensuing 
monthly subscription period. Ancillary services such as Directory Assistance and 
Operator Services will be bill in arrears in the month following the month in which the 
charges were incurred. The Company reserves the right to impose an additional 
Advance Payment amount equal to the highest amount of incurred ancillary charges, 
which shall be added to the Escrow account established by the Company as referenced in 
Section 2.12 of this Price List. 

The Customer is responsible for payment of all charges for service furnished by the 
Company to the Customer or Authorized Users. Objections must be received by the 
Company within 20 days after statement of account is rendered, or the charges shall be 
deemed correct. Should the Customer pay the charges under protest, he may have an 
additional 30 days to dispute same in writing or the charges will become binding upon 
Customer. If an entity other than the Company imposes charges on the Company, in 
addition to its own internal costs, in connection with a service for which a Company 
Non-Recurring Charge is specified, those charges may be passed on to the Customer. 
Customer will not be required to pay disputed portion of bill during complaint resolution 
period. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.1 0. PAYMENTS AND BILLING, Continued - 

2.10.3 Taxes; The Customer is responsible for the payment of any sales, use, gross receipts, 
excise, access or other local, state and federal taxes, charges or surcharges (.however 
designated) excluding taxes on the Company’s net income imposed on or based upon the 
provision of Local Exchange Servke, all of which shall be separately designated on the 
Company’s invoices. Any taxes imposed by a local jurisdiction (e.g. County and 
municipal taxes) will only be recovered fiom those Customers residing in the affected 
jurisdictions. It shall be the responsibility of the Customer to pay any such taxes that 
subsequently become applicable retroactively. 

2.10.4 A late payment charge of $25.00 shall apply to any amounts billed to subscriber and not 
received by the day following the business day closest to or on the payment due date. 

2.10.5 Billing disputes should be addressed to Company’s customer service organization by 
mail at: 10 South qfh Street, Defuniak Springs, Florida 32433 or via telephone. 
Customer service representatives are available fiom 8:OO a.m. to 4:59 p.m. Eastern Time. 
Messages may be left for the Customer Service Department fiom 5:OO p.m. to 7:59 a.m. 
Eastem Time, which will be answered on the next business day, unless in the event of an 
emergency, which threatens Customer service, in which case customer service personnel 
may be paged. 

2.10.6 In the case of a dispute between the Customer and the Company for service fumished to 
the Customer, which cannot be settled with mutual satisfaction, the Customer can take 
the following course of action: 

A. First, the Customer may request, and the Company will perform, an in-depth 
review of the disputed amount. The undisputed portion and subsequent bills 
must be paid on a timely basis or the service may be subject to disconnection. 
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SECTION 2 - RULES AND WGULATIONS, Continued 

2.1 0. PAYMENTS AND BILLING, Continued 

B. Second, if there is still disagreement over the disputed amount after the 
investigation and review by a manager of the Company, the Customer may 
appeal to the Florida Public Service Commission’s Division of Consumer 
Affairs for its investigation and decision. 

Florida Public Service Commission 
Division of Consumer Affairs 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Toll free number: 800.342.3552 

2.11. DISCONTINUANCE OF SERVICE 

2.1 1.1. Upon nonpayment of any amount owing the Company, unless a written notice of dispute 
has been received by the Company, and after 20 days from the payment due date, the 
Company may discontinue or suspend service upon five (5) working days prior written 
notice delivered to the Customer without incurring any liability. Notice of this 
disconnect policy shall be plainly printed on the Customer Service Agreement under the 
heading: “IMPORTANT INFORMATION; RETAIN FOR YOUR RECORDS.” 

2.1 1.2. Upon violation of any of the other material terrns or conditions for furnishing service, 
the Company may, by giving 10 days’ prior notice in writing to the Customer, 
discontinue or suspend service without incurring any liability if such violation continues 
during that period. 

2.1 1.3. Upon condemnation of any material portion of the facilities used by the Company to 
provide service to a Customer or if a casualty renders all or any material portion of such 
facilities inoperable beyond feasible repair, the Company, by notice to the Customer, 
may discontinue or suspend service without incurring any liability. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.11. DISCONTINUANCE OF SERVICE, Continued 

2.1 1.4. Upon any governmental prohibition, or required alteration of the services to be provided 
or any violation of any applicable law or regulation, the Company may immediately 
discontinue or suspend service without incurring any liability. 

2.1 1 .Sa  The Company may discontinue the fumishing of any and/or all service(s) to a Customer, 
without incurring any liability: immediately and without notice if the Company deems 
that such action is necessary to prevent or to protect against fraud or to otherwise protect 
its personnel, agents, facilities or services, including the follow: 

A. The Customer refuses to f inish information to the Company regarding the 
Customer’s credit-worthiness, its past or current use of common carrier 
communications services or its planned use of service(s); 

B. 

C. 

D. 

E. 

The Customer provides false information to the Company regarding the 
Customer’s identity, address, credit-worthiness, past or current use of 
common carrier communications service@); or 

The Customer uses, or attempts to use, service with the intent to avoid the 
payment, either in whole or in part, of the tariffed charges for the service by: 

1. Using or attempting to use service by rearranging, tampering with, or 
making connections to the Company’s service not authorized by this Price 
List; 

2. Using tricks, schemes, false or invalid numbers, false credit devices, 
electronic devices; or 

3. Any other fraudulent means or devices; 

The Customer uses service in such a manner as to interfere with the service 
of other users; or 

The Customer uses service for unlawful purposes. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.1 1 

2.1 1.6. 

2.1 1.7. 

2.11.8. 

2.11.9. 

2.1 2. 

DISCONTINUANCE OF SERVICE, Continued 

Upon five ( 5 )  working days prior written notice, upon written notice to a Customer who 
has failed to pay any sum within five (5) days of the date when payment was due, or 

Ten (10) days after sending the Customer written notice of noncompliance with any 
provision of this Price List if the noncompliance is not corrected within that ten (10) day 
period. 

The suspension or discontinuance of service(s) by the Company pursuant to this Section 
does not relieve the Customer of any obligation to pay the Company for charges due and 
owing for service(s) fumished during the time or up to suspension or discontinuance. 

Upon the Company’s discontinuance of service to the Customer, all applicable charges, 
including termination charges, shall become due and payable. This is in addition to all 
other remedies that may be available to the Company at law or in equity under any other 
provision of this Price List. 

ADVANCE PAYMENTS AND DEPOSITS 

To safeguard its interest, the Company may require a Customer to make 
Processing/Application Fee before services are fumished. This fee will not exceed an 
amount equal to the Non-Recurring Charge@) and month’s charges for the service. 

Applicants shall not be required to pay a security deposit prior to receiving service. 

An Escrow Account shall be maintained by the Company, with a bank of its selection, 
into which shall be placed monies which shall be available to reimburse any Customer 
who does not receive services for which Customer has paid in advance. 
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SECTION 2 - RULES ANI) REGULATIONS, Continued 

2.13. FULL FORCE AND EFFECT 

Should any provision or portion of this Price List be held by a court or administrative 
agency of competent jurisdiction to be illegal, invalid or unenforceable, the remaining 
provisions of this Price List will remain in Eull force and effect. 

2.14. CREDIT LIMIT 

The Company may, at any time and at its sole discretion, set a credit limit for any 
Customer’s consumption of services for any monthly period. 

2.15. UNCERTIFICATED RESALE PROHIBITED 

Resale of any Price Listed service appearing herein by uncertificated resellers is strictly 
prohibited. Applicable services may be resold only by Companies authorized by the 
Florida Public Service Commission to provide intrastate telecommunications services, in 
accordance with the Commission’s rules. The Company requires proof of certification 
in the form of a Telephone Certificate of Public Convenience and Necessity (or the 
equivalent thereof), or a copy thereof, prior to providing services for resale. 

~~~ .~ 
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SECTION 3 - SERVICE DESCRIPTION 

3.1. LOCAL EXCHANGE SERVICE 

3.1.1 General 

A. Local Exchange Service provides a customer a single, analog, voice grade telephonic 
communications channel which can be used to place or receive one call at a time to 
and fkom, respectively, other stations on the public switched telephone network. Local 
exchange service also provides a customer with a unique telephone number address on 
the public switched telephone network and access to certain interstate and intemational 
services offered by Company. (a ‘basic access line’). 

B. A basic access line includes free access to Operator Services, Directory Assistance 
services, Telecommunications Relay Services and emergency services by dialing 0 or 
9 1 1, with unlimited local calling at a flat rate. 

C. Local exchange service requires the classification by the customer of the basic access 
line as either of a business or residence basic access line. Residence access lines may 
include an allowance for calls for which there are no usage charges. One listing in the 
alphabetical directory is included for both residential and business access lines. 

3.1.2. Service Description 

A. Local Exchange Service will be offered throughout the State of Florida and will 
consist of, minimally a residential or business basic access line. Optional Services 
features will be available for order by the Customer, consisting of all or any of the 
following: Caller ID, Call Waiting, Call Forwarding and or Voice mail. 91 1 Service 
will be available at all times including disconnection of service. 
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SECTION 3 - SERVICE DESCRIPTION, Continued 

Section 3.2 CUSTOM CALLIING FEATURES 

3.2.1 General 

The Custom Calling features in this section are made available on an individual basis or as 
part of multiple feature packages. All features are provided subject to availability; features 
may not be available with all classes of service. 

3.2.2 Description of Features 

A. Three Way Conference 

The Three Way Calling feature allows a customer to add a third party to an existing 
two-way call and form a three-way call. The call must have been originated from 
outside the station group and terminate to a station within the station group. The Call 
Hold feature allows a customer to put any in-progress call on hold by flashing the 
switchhook and dialing a code. This frees the line to allow the customer to make an 
outgoing call to another number. Only one call per line can be on hold at a time. The 
third party cannot be added to the original call. 

B. Call Forwarding 

Call Forwarding, when activated, redirects attempted terminating calls to another 
customer-specific line. The customer may have to activate and deactivate the 
forwarding function and specify the desired terminating telephone number during each 
activation procedure. Call originating ability is not. affected by Call Forwarding. 

The calling party is billed for the call to the called number. If the forwarded leg of the 
call is chargeable, the customer with the Call Forwarding is billed for the forwarded leg 
of the call. 

~ ~~ ~~ 
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SECTION 3 - SERVICE DESCRIPTION, Continued 

3.2 CUSTOM CALLING FEATURES, Continued. 

3.2.3. Description of Features, Continued 

C. Call Waiting/Cancel Call Waiting 

Call Waiting provides a tone signal to indicate to a customer already engaged 
in a telephone call that a second caller is attempting to dial in. It will also 
permit the customer to place the first call on hold, answer the second call and 
then alternate between both callers. Cancel Call Waiting (CCW) allows a Call 
Waiting (CW) customer to disable CW for the duration of an outgoing 
telephone call. CCW is activated &e., CW is disabled) by dialing a special 
code prior to placing a call, and is automatically deactivated when the customer 
disconnects from the call. 

D. Distinctive Ringing 
This feature enables a user to determine the source of an incoming call from a 
distinctive ring. The user is provided with-up to two additional telephone 
numbers. 

E. Multiline Hunting 
This feature is a line hunting arrangement that provides sequential search of 
available numbers within a multiline group. Circular and uniform hunting 
can also be selected. 

Hunt group charges apply to sequential, circular and uniform hunting and 
queuing with announcement per queue slot. 

F. Speed Calling 
This feature allows a user to dial selected numbers using one or two digits. 
Up to eight numbers (single digit, or thirty numbers with two digits) can be 
selected. 
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SECTION 3 - SERVICE DESCRIPTION, Continued 

3.2 

3.3 

DIRECTORY ASSISTANCE 

A Directory Assistance Charge applies for each telephone number, and area code, 
and/or general information requested fiom Directory Assistance operator. There is no 
charge for the first three calls per month to Directory Assistance. The Customer can 
request a maximum of two numbers per call to Directory Assistance. Charges set 
forth in Section 4.2 will apply for each additional request made to the Directory 
As si stance Operator. 

Directory Assistance Local Call Completion 

Directory Assistance Call Completion allows the Customer the option to have their 
local calls completed to a requested number by either the Directory Assistance 
operator or the Directory Assistance audio response system that provide the 
requested number. All completed calls will be charged the Directory Assistance Call 
Completion Charge, in addition to any other appropriate charges. See Section 4.2 for 
Rates. 

DIRECTORY LISTINGS 

One Listing, termed the initial listing, is included with each Customer’s service. 
Additional listings are confined to the names of those who are entitled to the use of 
the Customer’s service. Telephone numbers of non-published service are not listed 
in the Telephone Company’s directories or on directory assisted records. Listing 
information (name, address and number) on non-published service is not available to 
the general public, notwithstanding any claim of emergency the calling party may 
present. Telephone numbers of non-directory listed service are omitted or deleted 
from the Company’s alphabetical directory, however, they are carried in the 
Company’s directory assistance and other records and are given to any calling party. 
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SECTION 3 - SERVICE DESCRIPTION, Continued 

3.4 LOCAL OPERATOR SERVICES 

Operator Services provide for live or automated operator treatment of callswhen a 
customer dials “0”. Services include, but are not limited to Busy Line Verification, 
Operator Verification \ Intempt Service and Operator Assisted Call Completion 
Services. Access to Operator Services is provided at no charge, however, a per-call 
service charge and a per minute usage rate will apply when the customer elects to 
utilize a chargeable Operator Service. 

3.4.1 

3.4.2 

Busy Line Verification 

Utilizing operator assistance, the caller is able to accomplish any of the following: 

A. 
B. 

C. 

verify that a called line is in use 
verify that a called line is in use, or if it is clear, have the operator place the 
call 
verify and interrupt a call that is in progress 

Operator Verification \ Interrupt Service 

Where facilities and operating conditions permit, Carrier’s operators may verify busy 
line conditions andor interrupt a conversation in progress at the calling party’s 
request. 
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3.4 

3.4.3 

SECTION 3 -SERVICE DESCRIPTION, Continued 

LOCAL OPERATOR SERVICES, Continued 

Operator Assisted Call Completion 

Operator Assisted Call Completion provides the called with access to the operator 
for assistance in completing telephone calls. Local calls may be completed or billed 
with live or mechanical assistance. Calls may be billed collect to the called party, to 
an authorized third party number, to the originating line, or to a valid authorized 
calling card. The operator can assist the caller by placing the call either person-to- 
person, station-to-station or other designated basis. In addition to a per request 
charge, a per minute usage rate applies to each call completed. See Section 4.2. 

A. Person-to-Person 

Allows a Customer to place a call through a operator to one particular person. 

B. S tation-to-S tation 

Allows a Customer to place a call through an operator to any person. 
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SECTION 3 - SERVICE DESCRIPTION, Continued 

3.5 NON-ROUTINE INSTALLATION AND/OR MAINTENANCE 

At the Customer’s request, installation and/or maintenance may be performed 
outside the Company’s regular business hours, or (in the Company’s sole discretion 
and subject to any conditions it may impose) in hazardous locations. In such cases 
rates and charges will be applied on an ‘Individual Case Basis’ (ICB), where such 
rates and charges will be developed by the Company based on the circumstances 
(such as costs of labor, material, engineering and administration) in each case. If 
installation is started during regular business hours but, at the Customer’s request, 
extends beyond regular business hours into time periods including, but not limited to, 
weekends, holidays, andor night hours, additional charges may apply. 
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SECTION 3 - SERVICE DESCRIPTION, Continued 

3.6 
3.6.1 Reserved for future use. 

HEARING AND SPEECH IMPAIRED CUSTOMERS 

3.7 TELECOMMUNICATIONS FtELAY SERVICE 

The Relay Service provides specialized telecommunications equipment to qualified 
Florida Residents who have a certified hearing or speech impairment, pursuant to the 
Telecommunications Access System Act of 1991. For calls received from the relay 
service, the company will, when billing relay calls, discount relay service calls by fifty 
percent off of the otherwise applicable rate for a voice non-relay call except that where 
either the calling or called party indicates that either party is both hearing and visually 
impaired, the call shall be discounted sixty percent off of the otherwise applicable rate 
for a voice non-relay call. 
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SECTION 3 SERVICE DESCRXPTION, Continued 

3.8 LOCAL EXCHANGE - DATA SERVICES 

3.8.1 Frame Relay Service (FRS) 

A. Description 

Frame Relay Service (FRS) is a provisional service which provides a high speed 
statistically multiplexed data service that allows for the transfer of variable length 
frames across a wide geographical area. Frames travel at high speed from the source to 
the desired destination via virtual connections (switched or permanent virtual 
connections). Each 
individual access link and Frame Relay port can be shared by traffic to multiple 
destinations. 

Frame Relay allows end users to share network resources. 

This service, comprised of three components: local loop access, FRS port and the Data 
Link Connection Identifiers (DLCIs). The local loop access to the FRS network is 
through a dedicated, non-multiplexed digital line at 56 Kbps (DSO), 1.544 Mbps (DSl), 
or 44.736 Mbps (DS3). The FRS Port allow access to the FRS network. The DLCIs 
identify the address information and route the framed data. The DSO, DS1 and DS3 
access services is offered in conjunction with Incumbent Local Exchange Carrier 
pursuant to and at the rates set forth in their relevant tariffs. 

The Data Link Connection Identifiers are established at the time of service subscription 
at customer specified end points making a Permanent Virtual Connection (PVC). The 
FRS network will only transmit data between authorized DLCIs. Each PVC has a pre- 
assigned Committed Information Rate (CIR) and a Burst Rate (BR). This provides 
bandwidth sharing and bandwidth on demand capabilities. 

The Company may also provide to subscribers a traffic data report upon request by the 
Customer. 
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SECTION 3 - SERVICE DESCRIPTION, Continued 

3.8 LOCAL EXCHANGE - DATA SERVICES, Continued 

3.8.1 Frame Relay Service (FRS), Continued 

B. Definitions 

Access Link 

A dedicated non-multiplexed digital access line at 56 Kbps, 1.544 Mbps, or 
44.736 Mbps. This link can only be used for accessing Frame Relay Service. 

Burst Rate 
The upper bandwidth limit the permanent virtual connection is allowed to send data 
through the FRS network. The burst rate is limited by the actual physical port access 
speed. 

Committed Information Rate 
The C R  represents the base-level bandwidth the permanent virtual connection is 
allowed to send data through the network. This rate will be lower than the speed of the 
physical access line. 

Data Link Connection Identifier (DLCI) 
The address information assigned to customer designated end points used to identify 
PVCs and route frames of data. The frame relay virtual circuit number corresponding 
to a particular destination which is part of the frame relay header and is usually ten bits 
long. 

Frame 
A group of data bits, in a specific format, with a flag at either end to indicate the 
beginning and end of the frame. The defined format enables network equipment to 
recognize the meaning and purpose of specific bits. 
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SECTION 3 - SERVICE DESCRIPTION, Continued 

3.8 

3 -8.1 

LOCAL EXCHANGE - DATA SERVICES, Continued 

Frame Relay Service (FRS), Continued 

B. Definitions, Continued 

Permanent Virtual Connection (PVC) 

A virtual circuit set up administratively, by a network operator, for a dedicated point- 
to-point connection between two customer designated end points. 

Port 

The physical entry point for the local loop access to the FRS network. 

Switched Megabit (or Multi Megabit) Data Services (SMDS Access) 

A way for a corporate network to dial up switched data services as fast as 45 
Megabits per second. 

Traffic Detail 

A monthly report of data traffic information that provides the customer with details 
on frame and byte counts, dropped and congested frames. 

Virtual Connection (circuit) 

A connection established through a frame relay or packet network. Frames or 
packets are routed through the connection as an order-preserving transfer of data. 
This connection functions like a dedicated circuit between the end points. 
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SECTION 3 - SERVICE DESCRIPTION, Continued 

3.8 

3.8.1 

LOCAL EXCHANGE - DATA SERVICES, Continued 

Frame Relay Service (FRS), Continued 

C. Regulations 

1. 

2. 

3. 

4. 

5.  

6. 

Frame Relay Service will be furnished within Service Areas where facilities 
and operating conditions permit, and technical feasible. 

The customer must provide the Company with a point of contact for 
inquiries, trouble reports, and security management involving the service 
configuration. 

Subsequent DLCI orders are required when a customer chooses to add 
PVC(s) or change PVC assignment on a given FRS port after the initial port 
installation. 

At service subscription, the customer must specify the Committed 
Information, Rate and the Burst Rate for each PVC ordered. 

Error correction is the responsibility of the customer's Frame Relay 
compatible terminal equipment. When the FRS network is congested, the 
FRS notes will discard frames with errors and may discard customer data that 
exceeds the CIR ordered at service subscription. 

The Company will provide network-to-network interface ("I) 
interconnection to its Frame Relay Service to all customers who request it 
until such time as a national Frame Relay Service interconnection standard is 
formally approved. 
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SECTION 3 - SERVICE DESCRIPTION, Continued 

3.8 LOCAL EXCHANGE - DATA SERVICES, Continued 

3.8.2 Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) 

A. Description 

Integrated Services Digital Network (ISDN) is ‘a set of transmission protocols that 
provides end-to-end digital connectivity and integration of voice, data and video, on 
a single Subscriber loop to support a wide variety of services via the public switched 
telephone network. The Primary Rate Interface (PRI) consists of a 23B+D 
configuration with 23* 64Kbps Bearer (B) digital channels and one 64 Kbps Data 
(D) digital channel. The B channels are designed for voice, data, image and sound 
transmissions. B channels can support synchronous, asynchronous or isochronous 
services at rates up to 64 Kbps. B channels can be aggregated for higher bandwidth 
applications. The D channel PRI provides the out of band signaling, call control and 
messaging. 

PRI is provided through standard four wire DS-1 (1 S44Mbps) point to point, private 
line facilities that enables Subscriber control of the 24 individual channels. 

B. Regulations 

1. ISDN-BRI will only be provided where central office facilities and operating 
conditions permit. 

2. ISDN-BRI is furnished to customers at the rates and charges as shown in 
Section 4, which are in addition to other rates and charges for the Local 
Exchange Service. 

3. Rates and Charges for other optional features are in addition to those for 
ISDN-BRI service and are provided only where facilities and operating 
conditions permit. 
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SECTION 3 - SERVICE DESCRIPTION, Continued 

3.8 

3.8.3 ADSL 

LOCAL EXCHANGE - DATA SERVICES, Continued 

A. Service Description 

Asymmetrical Digital Subscriber Line (ADSL) Service is an access data technology 
service which provides high speed connections services over existing copper 
facilities. ADSL service is offered in speed levels of 384 Kbps Dowd128 Kbps Up 
to 6 Mbps Dowd384 Kbps Up. The “up” speeds represent “transmission speeds in 
kilobytes from the customer designated location (CDL) to the Company’s ADSL 
connection point, while the “down” speeds represent “transmission speeds in 
kilobytes and megabits,” from the Company’s ADSL connection point to the CDL. 
The connection point is the aggregation point designated by the Telephone Company 
for connecting multiple Telephone Company ADSL serving wire centers via the 
backbone network services to the CDL. 

ADSL Service is provisioned over existing Company copper facilities and 
transported to the Company’s backbone network. ADSL Service provides a 
connection from the customer designated location (CDL) to the ADSL connection 
point. Access from the Company’s ADSL connection point will be provided via 
Frame Relay Service, where facilities permit. Frame Relay Service is available in 
Section 3.8.1. A customer may utilize their existing Frame Relay Service or may 
submit any order to establish new facilities. The associated rates and charges for 
Frame Relay Service will apply in addition to the rates and charges associated with 
the ADSL Service rate elements. 

The Company will qualify the ADSL Service between the CDL and the serving wire 
center. The purpose of qualification is to deterrnine the availability and suitability of 
existing Company copper facilities to provide the service. The Company will not 
provision this service on facilities which are not suitable for ADSL. 

~ . .. 
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SECTION 3 - SERVICE DESCRIPTION, Continued 

3.8 LOCAL EXCHANGE - DATA SERVICES, Continued 

3.8.3 ADSL, Continued 

A. Service Description, Continued 

The Company does not undertake to originate data, but offers the use of its service 
components, where available, to customers for the purpose of transporting customer- 
originated data. 

ADSL will be provided subject to the availability and limitations of Company wire 
centers and outside plant facilities and is only available where technical capabilities 
permit such facility distance and type of physical plant. 

B. Responsibility of the Company 

The Company will provision and maintain ADSL service for the customer up to and 
including the Network Interface Device (NID). 

C .  Rights of the Company 

The Company will not provision ADSL service if the Company reasonably 
determines that (a) it is not technically feasible over existing facilities or (b) it will 
cause interference problems with existing services. 

During the Company’s network maintenance and software updates period, it may be 
necessary to place the ADSL wire center out of service. The Company reserves the 
right to temporarily interrupt ADSL Service at other times in emergency situations. 
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SECTION 3 - SERVICE DESCRIPTION, Continued 

3.8 

3.8.3 ADSL 

LOCAL EXCHANGE - DATA SERVICES, Continued 

D. Responsibility of the Customer. 

The customer is responsible for providing compatible customer provided equipment 
(CPE) that is used for connection to ADSL Service. 

The customer is responsible for providing the Company with the necessary 
information (e.g., Data Link Connection Identifier(s) (DLCI), Permanent Virtual 
Circuit (PVC) and/or Intemet Protocol) to provision ADSL Service. 

The customer ordering ADSL Service on behalf of its subscribers must obtain a letter 
of agency. 

The customer will be responsible for obtaining permission from its subscriber(s) for 
the Company’s agents or employees to enter the customer’s designated location(s) at 
any reasonable hour for the purpose of installing, inspecting, repairing, or upon 
termination of the service, removing the service components of the Company. 
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Downstream 

Up to 1.5 Mbps, guaranteed at 384 Kbps 

Up to 6 Mbps, guaranteed at 1.5 Mbps 

SECTION 3 - SERVICE DESCRIPTION, Continued 

Upstream 

128 Kbps 

384 Kbps 

3.8 LOCAL EXCHANGE - DATA SERVICES, Continued 

3.8.3 ADSL 

E. Rate Regulations 

1. Rate Elements 

A nonrecurring charge and a monthly rate apply for the installation of ADSL 
Service. The nonrecurring charge is also applicable when changing 
bandwidth. 

ADSL Service is available in two service level packages, and is based on the 
“downstream and upstream” speeds chosen by the customer. The service 
levels are as follows: The Platinum Plus is available for multi-user 
applications. A customer may have multiple packages. 

I I I 

Data speeds set forth above are peak periods. Actual speeds may be affected 
by loop distance and other factors, therefore, data speeds are not guaranteed. 
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SECTION 4 - RATES AND CHARGES 

4.1 Local Exchange Service 
Non-recurring Non-recurring 
Charges Charges : 

Package Monthly Line Install Order Charge 

Basic $14.95 $43.95 $3 5 .OO 
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SECTION 4 - RATES AND CHARGES, Continued 

4.2 Miscellaneous Rates and Charges for presubscribed customer only. 

Per Use 

Basic Directory Listings Free 
Additional Listings $ 1.50 
Additional Line Listings $ 1.50 
Private Listings (No Listings or Directory Assistance) $ 1.75 
Caption Listings $4.00 
Directory Assistance Listings $0.80 

Operator Services (Per Call): 

Busy Line Verification 
Operator Verificatiodhterrupt Service 
Third Number Billed 
Coll ec t 
Person-to-Person 
S tation-to-Station 

Operator Services (Per Min.) 

$ 1.55 
$ 1.40 
$ 1.50 
!$ 1.50 
$ 3.40 
$ 1.20 

$ .50 

91 1 Emergency Service Free 

Directory Assistance (After 3 free inquiries per month) $1 S O  
Directory Assistance Call Completion $1.50 

Additional Labor, Engineering: 
Per First half hour 
Per Additional half hour 

$ 35.00 
$ 25.00 
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SECTION 4 - RATES AND CHARGES, Continued 

4.3 DATA SERVICES - RATES AND CHARGE-S 

4.3.1 Frame Relay Service (FRS) 

The following rates and charges apply to intraLATA FRS in those LATAs where technical 
capability is available. 

A. FRS Access Links (Local Loops) 

The rates and charges for access services AND (DSO) 56 Kbps, xDSL Service (DS1) 
1.549 Mbps, (DS2) 6.312 Mbps and (DS3) 44.736 Mbps, are found the published 
tariffs of the relevant ILEC to furnish such access service, as the same are on file 
with the Public Service Commission of the state of Florida. 

Installation Monthly 
Charge Rat e 

B. FRS Access Port Termination - Per Port 
(Port charge includes the first DLCI) 

56 Kbps 
128 Kbps 
384 Kbps 

1,536 Mbps 
37 Mbps 

C. DLCI - Per Port (rate for each DLCI) 

1 
2-6 
7-1 1 
12 and above 

$ 375.00 $ 75.00 
375.00 150.00 

4375.00 400.00 
375.00 500.00 
1500.00 4800.00 

None 
None 
None 
None 

None 
15.00 
10.00 
5.00 
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SECTION 4 - RATES AND CHARGES, Continued 

4.3 Miscellaneous Rates and Charges 

4.3.1 FRAME RELAY SERVICE (FRS) 

D. Optional Feature 

Traffic Detail 

Installation Monthly 
Charge Rate 

50.00 15.00 

E. Change Charge 

This charge applies when the customer makes a change to the port termination speed 
and there is no change to the access link. Changing the speed of the access link will 
incur an installation charge for the new access link and an installation charge for the 
new port termination. 

Installation 
Charge 

Change Charge - per port $30.00 
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SECTION 4 - RATES AND CHARGES, Continued 

4.3 DATA SERVICES - RATES AND CHARGES 

4.3.2 ISDN 

1. ISDN-BRI Basic Service 
- Each ISDN 

2. ISDN-BRI Optional Packet 
Data Device 

- Each Device 

Installation Monthly 
Charge Rate 

$125 .OO $20.00 

$25.00 $ 5.00 
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Customer 
Premise 

Equipment 

4.3 

4.3.3 

Equipment 
Installation 

SECTION 4 - RATES AND CHARGES, Continued 

DATA SERVICES - RATES AND CHARGES 

ADSL Services 

ADSL 
Service 

Installation 

Downstream connection rates of up to 1.5 Mbps, guaranteed at 384 Kbps, 128 Kbps 

Month- to - 
Month 
Service 

upstream 

Intemet’ 
Access 

Monthly 
Service 

(1-Year or 
Longer 
Term) 

$10 

I 

ADSL 
Service 

Installation 

Waived’ 

ADSLZ 
Transport 

Month- to- 
Month 
Service 

$149 

$39 

ADSL2 
Transport 
Multi User 
(up to 256 
accounts) 
Intemet 
Access’ 

Monthly 
Service 

( 1 -Year or 
Longer 
Term) 

$129 

$199 

$Ig8 I 

Customer 
Premise 

Equipment 
Equipment 
Installation 

$198 Waived’ 

Waived’ I $59 I 
I $21.95 1 

$299 
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SECTION 4 - RATES AND CHARGES, Continued 

4.3 

4.3.2 ADSL Services, Continued 

DATA SERVICES - RATES AND CHARGES, Continued 

e Equipment and Service installation charge waived for customers who sign up for 
one-year term or longer 
Month-to-Month, 1-Year and 3-Year terms are available for ADSL service 
Discounts fiom these listed rates are available for retail customers who purchase 
more than 50 ADSL lines 
A basic telephone line, either business or residential, is required for ADSL service. 

a 

1. 

2. 

With term commitment. One-time charges of $497 apply for Customer Premise 
Equipment and installation for those customers who choose month-to-month service. 
All components of the product are available separately. 
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