
Case Assignment and Schedu l ing  Record - LI - Sect ion  1 - Bureau o f  Records and Hearinc dices Completes 

Dcicket No. 020976-TL Date Docketed: 09/12/2002 T i t l e :  Complaint of P h i l l i p  R. Brown aga ins t  Be l lSouth  

Company: Bel lSouth Telecommunications. I n c .  
Telecommunications. I n c .  f o r  b i l l i n g  d i s p u t e  i n v o l v i n g  
a l l eged  improper i n s t a l l a t i o n  and s t a t i c  on l i n e .  

P h i l l l i p  R. Brown 

O f f i c i a l  F i l i n g  Date: 
Last Day t o  Suspend: Expi r a t i o n :  

Referred t o  AUS CAF CCA CMP ECR EXT (GCL) MMS PIF 
( "  ( I " i nd i ca tes  OPR) - - - - - - - - -  X X X 

-~ - 
10 workdays. T i  me Schedule Sect ion 2 - OPR Completes and re tu rns  t o  CCA i n  

Proqram/Modul e A9 : 86 

DPR S t a f f  

S t a f f  Counsel 

~ 0CF:s (CAF) 

0 

S t  a f f Ass i qnment s 

Recommended 2ssignments f o r  hear ing  
and lor  dec id ing  t h i s  case: 

F u l l  Commission - Commission Panel - 
Hedring Examiner - S t a f f  - 

Date f i l e d  w i t h  CCA: 

I n i t i a l s :  OPR 
S t a f f  (Counsel 

SARNING: THIS SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT. 
:T IS TENTATIVE AND SUBJECT TO REVISION. 

Cur ren t  CASR r e v i s i o n  1 eve1 
'OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
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Due Dateri 

Previous Current 
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Sect lon 3 - Chairinan Completes 
Assignments a re  as f o l l o w s :  

- Hear ing O f f i c e r ( s 1  - Prehear ing O f f i c e r  1 S t a f f  i 
Where panels a re  :issigned t h e  sen io r  Commissioner i s  Panel Chairman; 
t h e  identJca1 panel decides t h e  case. 
Where one Commissioner, a Hearing Examiner o r  a S t a f f  Member i s  
assigned t h e  f u l l  Commission decides t h e  case. 
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Case Assiqnment and Schedul ing Record 
-. * 

Section 1 - Bureau of Records and Hearinq ices Completes 

Docket No. 020576-TL Date Docketed: 09/12/2002 Ti t le :  Complaint  of Phillip R .  Brown against BellSouth 

Company: Bel 1Sou th  Telecommunications, Inc. 
Telecommunications, Inc. for bi l l ing dispute involving 
alleged improper instal la t ion and s t a t i c  on  l ine.  

P h i l l - , p  R .  Brown 

Official Filing Date: 
Last Day t o  Suspend: 

ReCerred t o :  AUS CAF CCA CMP ECR EXT ( G C L )  MMS P I F  
( " I :  I "  indicates OPR) 

Section 2 - OPR ICompletes and returns t o  CCA in 10 workdays. 

Expi ra t  i on : 

- - - - _ - _ - -  X X X 
-~ 

Time Schedule 
Proqram/Module A9:B6 I'ARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 

[ T  IS TENTATIVE AND SUBJECT TO REVISION. 
'OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 S t a f f  Assi qnment s 

I. Dodson 
Curren t  CASR rev i  s i  on 1 eve1 Due Date!- 

OPR Staff 
Previous Current 

1. 
2 .  
3. 
4 .  
5. 
6 .  
7 .  
8 .  
9 .  
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11. 
12. 
13. 
14. 
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19. 
2 0 .  
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25. 
26. 
27. 
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29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 

Staff Recommendation 
Agenda 
Standard Order 
Close Docket 

Staff Counsel 

- OCRs (CAF)  

(CMP 1 

0 

0 

0 

0 

I. Dodson 

K Smith __- 

PI Watts 

Recommended assigiments for hearinq 
and/or deciding t h i s  case: 

Ftr-I1 Cornmissior:l X Commission Panel - 
Hearing Examiner - Staff - 

Date filed with CCA:  09/17/2002 

Init,ials: OPR 
Staff Counsel 

Section 3 - Chairman Completes 
Assignments are as follows: 

Heari ng Offi cer ( s )  - Prehearing Officer 1 ~~L i ~ o m j s s i o j e r s  ~ ~ 1 ;I:., 1 S t a f f  I 
Where panels ,are assigned the senior Commissioner i s  Panel Chairman 
the identical panel decides the case. 
Where one Commissioner, a Hearing Examiner or a Staff Member i s  
assigned the full Commission decides the case. 

JB DS BZ PL BD 

1 Commissioners 1 ADM I 

Approved : 

Date: 09/17/2002 
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~ Case Assignment and Schedul ing Record 

Sect ion 1 - Bureau o f  Records and Hearinq L . i c e s  Completes 

Docket No. 020976-TL Date Docketed: 09/12/2002 T i t l e :  Complaint o f  P h i l l i p  R. Brown aga ins t  Be l lSouth  

Company: Bel lSouth  Telecommunications, I nc .  
Telecommunications, I n c .  f o r  b i l l i n g  d i s p u t e  i n v o l v i n g  
a l l eged  improper i n s t a l l a t i o n  and s t a t i c  on l i n e .  

P h i l l i p  R. Brown 

O f f i c i a l  Filing Date: 
Last Day t o  'Suspend: Expi r a t i o n :  

Referred t o  : AUS CAF CCA CMP ECR EXT (GCL) MMS PIF 
:"O" i nd i ca tes  OPR) X X X - -  _ - _ _ _ _ . -  - 
Section 2 - OPR Completes and re tu rns  t o  CCA i n  10 workdays. T-ime Schedule 

m r a m / M o d u  l e  

OPR S t a f f  

A9 ; 66 

S t a f f  Assiqnments 

1- Oodson 

IIARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
!T IS TENTATIVE AND SUBJECT TO REVISION. 
'OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current  CASR rev1 sion 1 eve1 Due Dates 

Previous Current 

1. S t a f f  Recommendation 
2 .  Agenda 
3. Standard Order 
4 .  Close Docket 
5 _ .  
6 .  
7 .  
8. 
9 .  

10 .  
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33 " 
34. 
35. 
36. 
37. 
38. 
39. 
40. 

S t a f f  Counsel 

- OCRs (CAF) 

(CMP) 

0 

0 

0 

0 

__ 1. Dodson 

- k: Smith 

I--- B 
M W a t t s  

(---I 
I--I 
I--I 

Recommended assignments f o r  hear ing  
and/or dec id ing  t h i s  case: I---/ 

F u l l  Commission X Commission Panel - 
Hearing Examiner - S t a f f  

Date f i l e d  w i t h  CCA: 10/01/2002 
- 

I--- I 
I n i t i a l s :  OPK 

S t a f f  Counsel I--- I 
Sect ion 3 - Chairman ComDletes 

Assignments a r e  as fo l l ows :  

- Hear ing Of f i cer (s1  - Prehear ing O f f i c e r  

Where panels a re  assigned t h e  sen io r  Commissioner i s  Panel Chairman: 
the i d e n t i c a l  panel decides t h e  case. 
Where one Commissioner, a Hear ing Examiner o r  a S t a f f  Member i s  
assigned t h e  f u l l  Commission decides t h e  case. 

Approved : -- 

PSC/CCA015-C (Rev. 01/02) * COMPLETED EVENTS G 



A ,- 

Event 

Prehearing Conference 

Hearing 

Case Schedulin@eschedulinE Advice 

1 :30 PM - 3:OO I’M 

9:30 AM - 5:OO PM 

Time I Former Date New Date Location 

03/03/2003 Tallahassee, Room 152 

03/20/2003 Tallahassee, Room 148 

Last Revised 12/17/2002 at 09:09 
Printed on 12/17/2002 at 16:36 

Page 1 of 1 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Linda Dodson 

Commissioner Deason Deputy Executive Director/EXA 
Commissioner Baez General Counsel Director 
Commissioner Palecki 
Commissioner Bradley 
Executive Director Competitive MarketdEnforcement 

Auditing & Safety Director 
Comm. Clerk & ADM Services 

Consumer Affairs Director 

From: Office of Chairman Lila Jaber 

Docket Number: 020976-TL 

Docket Title: Complaint of Phillip R. Brown against BellSouth Telecommunications, Inc. for billing dispute involving alleged improper 
installation and static on line. 

1 .  Schedule Information 

-~ Prehearb 
Officer 

JB DS BZ PL BDADM l33zEl 
I/ Commissioners I/ 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: 

PSC/JBE 8 (01/2002) CCS Form Number: 020976-TL-00001-~001 



Case Assignment and Schedul ing Record - 
Section 1 - Elureau of Records and  Iiearinq SI ces Completes 

Docket N O .  020976-TL Date Docketed: 09/12/2002 Ti t le :  Complaint  of P h i l l i p  R .  Brown against BellSouth 

Comoanv: Bel 1South Telecommunications. Inc. allecled imDrooer installation and s t a t i c  on l ine.  
Telecommunications, Inc. for b i l l i n g  dispute i n v o l v i n g  

P h i l l i r )  R .  Brown 

Official F i l i n g  Date: 
Last Day t o  Suspend: 

Referred t o :  
("0" indicates OPR) 

Expi ration: 

AUS CAF CCA CMP ECR EXT (GCL) MMS P I F  
X X X - - - - - - - - - 

Section 2 - CiPR Cmpletes and  returns t o  CCA i n  10 workdays. Time Schedule 

ProqramiModulg 

@PR Staff  

A3 ; B6 

Sta f f  Assi qnment s 

-. L Dodson 

-~ S t a f f  Counsel 

OCRs ( C A F )  

(CMP ) 

0 

0 

0 

0 

L Dodson 

K Smith 

__ M Watts 

Recommended assignments for hearing 
and/or decidiiig t h i s  case: 

F u l l  Commission - Commission Panel J- 
Hearing Examiner - S t a f f  - 

Date filed w i t h  C1::A: 12/16/2002 

Ini t ia ls :  @PI? 
S t d f f  ICounsel 

ARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
T IS TENTATIVE AND SUBJECT TO REVISION. 
OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR revision level 

E l  
1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 

Notice of Issue ID 
Issue Identi f ica t i  on 
Order Establishing Procedure 
T w t i m n n v  - nirpr t  

PreheaFing 
Discovery Actions Complete 
H m r i  nn 
Briefs Due 
Transcript of Hearing Due 
S ta f f  Recommendat i on 
Agenda 
Standard Order 
Close Docket or Revise CASR 

Due Dates 

Previous Current 

I___- 
( _ _ _ _ _ _  
I 

Section 3 - Chairman Completes 
Assignments are as follows: 

- Hearing Officer(s) 

@ 4 Z A  

- Prehearing Officer 

,C;vn,s;;oiet-; ~ ~~ I ~D 1 Hrg. 1 Staff 1 
Where panels are dssigned the senior Commissioner i s  Panel Chairman; 
the identical panel decides the case. 
Where one Commiss.ioner. a Hearing Examiner or a Staff Member i s  
assigned the f u l l  Commission decides the case. 

PSC/CCA015-C (:Rev. 01/02) * COMPLETED EVENTS 

Exam. 
__ 

- 

Commissioners 

Approved : *- 
-- Date: 12/17/2002 

c: 



Case Assignment and Schedul ing Record 

ices Completes 
- h 

Sect ion 1 - Bureau o f  Records and Hearinq I 

Docket No. 020976-TL Date Docketed: 09/12/2002 T i t l e :  Complaint o f  P h i l l i p  R .  Brown aga ins t  Be l lSouth  

Company: B e l l S c i ~ t h  Telecommunications, I n c  a l l eged  improper i n s t a l l a t i o n  and s t a t i c  on l i n e .  
Telecommunications, I n c .  f o r  b i l l i n g  d i s p u t e  i n v o l v i n g  

P h i l l i r ,  R .  Brown 

O f f i c i a l  F i l i n g  I la te :  
Last. Day t o  Suspend: E x p i r a t i o n :  

Referred t o :  AUS CAF CCA CMP ECR EXT (GCL) MMS PIF 
( " ( ;I " i nd i  cates OPR) X X X - - - - - - - - - 

____. 

Sect ion 2 - OPR Completes and re t i i r ns  t o  CCA i n  

Proclram/Modu& 

OPR S t a f f  

A9; 86 

S t a f f  Assiqnments 

I. Dodson 

S t a f f  Counsel 

- OCRs (CAF) 

(CMP) 

0 

0 

0 

0 

L Dodson 

K: Smith 

M Watts 

Recommended assignments f o r  hear ing  
and/or dec id ing  t h i s  case: 

F u l l  Commission - Commission Panel X 
Hearing E x m i  ner __ S t a f f  

Date f i l e d  w i t h  CCA: 02/18/2003 

- 

I n i t - i a l s :  OPR 
S t a f f  Counsel 

10 workdays. Time Schedule 

JARNING: THIS SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT. 
[T I S  TENTATIVE AND SUBJECT TO R E V I S I O N .  
'OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Cur ren t  CASR r e v i s i o n  l e v e l  

(31 
1. S t a f f  Recommendation 
2. Agenda 
3.  Standard Order 
4 .  Close Docket o r  Revise CASR 
5 _ .  
6.  
7 .  
8 .  
9 .  
10. 
11. 
12. 
13. 
14. 
15. 
16. 
1 7 .  
18. 
19. 
2 0 .  
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 

Due Dates 

Previous Current 

-- 

l---l 
I--- I 

1---1 
1-4 

l---l 
I I 

Sect ion  3 - Chairman Completes esRP - t - l d & ? j U  d. 
Assignments a r e  as f o l l o w s :  

- Hear ing O f f i c e r ( s )  I ALL l~ommissioie;s 1 I ;;:-,I S t a f f  I 
Where panels a re  assigned t h e  sen io r  Commissioner i s  Panel Chairman; 
t h e  i d e n t i c a l  panel decides t h e  case. 
Where one Commissioner. a Hear ing Examiner o r  a S t a f f  Member i s  
assigned t h e  f u l l  Commission decides t h e  case. 

JB DS BZ BD DV 

- Prehear ing O f f i c e r  

Commi s s i  oners 

4- - v I /  
Approved : 

Date: 02/18/2003 ___ 

PSUC.CAO15-C (Rev. 01/03) * COMPLETED EVENTS 6 



Case SchedulingDZescheduling Advice 
Last Revised 02/12/2003 at 08:26 
Printed on 03/04/2003 at 12:22 

Page 1 of 1 

Event 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Linda Dodson 

To: Commissioner Deason Deputy Executive DirectodEXA 
Commissioner Baez General Counsel Director 
Commissioner Bradley 
Commissioner Davidson 
Executive Director Competitive MarketdEnforcement 
Public Information Officer 

Auditing & Safety Director 
Comm. Clerk & ADM Services 

Consumer Affairs Director 

Former Datc 

From: Office of Chairman Lila Jaber 

Prehearing Conference 

Hearing 

Docket Number: 020976-TL 

03/03/2003 

03/20/2003 

Docket Title: Complaint of Phillip R. Brown against BellSouth Telecommunications, Inc. for billing dispute involving alleged improper 
installation and static on line. 

1. Schedule Information 

Cancelled Tallahassee, Room 148 

,_I 
Time 

1130 PM - 3:OO :PM 

9130 AM - 5:OO PM 

2. Heasingmrehearing Assignment Information 

Hearing 
Officers 

Former Assignments Current Assignments 

Commissioners Hearing Staff Commissioners 

ALL JB 13s BZ BD DV 

Prehearing Commissioners . 
JB DS BZ BD DV ADM l!iZEEa 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remark*: b r t i e s  Withdrew. I 

PSC/JBE 8 (01/2002) 
_______ - ~ ~ 

CCS Form Number: 020976-'~1,-00001-002 



- Case Assignment and Schedul ing Record . - 
Section 1 - Bureau o f  Records and Hearinq : ices  Completes 

Docket No. 020976-TL Date Docketed: 09/12/2002 T i t l e :  Complaint o f  P h i l l i p  R .  Brown aga ins t  Be l lSouth  

Company: Be l lSouth  Telecommunications, I n c .  a l l eged  improper i n s t a l l a t i o n  and s t a t i c  on l i n e .  
Telecommunications, I n c .  f o r  b i l l i n g  d i spu te  i n v o l v i n g  

P h i l l i r ,  R .  Brown 

Of ' ic ia l  F i l i n g  Date: 
Las t  Day t o  Suspend: Expi r a t i o n :  

AUS CAF CCA CMP ECR EXT (GCL) MMS P I F  
X X X - - - - - - - - __ 

Referred t o :  
( " ( :) " i nd i ca tes  OPR) 

LO workdays. Time Schedule -- Section 2 - OPR Lompletes and re tu rns  t o  CCA i n  

IIARNING: THIS SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT. 
:T I S  TENTATIVE AND SUBJECT TO REVISION. 
'OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 

Proqram/Module 

OPR S t a f f  

.A9 : 86 

S t a f f  Ass i qnments 

L Dodson 
Current  CASR r e v i s i o n  l e v e l  Due Dater, 

Previous Current 

1. S t a f f  Recommendation 
2.  Agenda 
3. Standard Order 
4. Close Docket or Revise CASR 

03/06/200C 
03/18/2002 
04/07/200C 
05/07/2002 

5. 
6. 
7. 
8.  
9. 
10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 

19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 

29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 

18. 

28. 

Sta :f Counsel 

- OCRs (CAF) 

(CMP) 

0 

0 

0 

0 

L Dodson 

Y Smith 

M Watt? 
I 

--I 

Recommended assignments f o r  hear ing  
and/or dec id ing  t h i s  case: 

F u l l  Commissiorl - Commission Panel X 
Hearing Examiner - S t a f f  - 

Date f i l e d  w i t h  CCA: 03/11/2003 

I n i t i a l s :  ClPR 
S t a  F f  Counsel 

Sect ion 3 - Chairman Completes 
Assignments a r e  as fo l l ows  

- Hearing O f f i c e r ( s 1  - Prehear ing O f f i c e r  

i Commi ssi oners I Hrg. 1 S t a f f  1 I Commissioners I ADM I 
JB DS BZ BD DV l3Ba-zl 

Where panels a re  assigned t h e  sen io r  Commissioner i s  Panel Chairman: 
t h e  i d e n t i c a l  panel decides t h e  case 
Where one Ccmmissioner. a Hearing Examiner o r  a S t d f f  Member i s  
assigned the  f u l l  Commission decides t h e  case 

Approved : &- _- 
Date: P g m  fl ,13!03 ,-__ 

r /  PSC/CCA015-C (Rev .  01/03) * COMPLETED EVENTS 



Matilda Sanders 15'43- pM 
From: 
Sent: 
To: 
Subject: 

LaSandra Givens 
Friday, November 08, 2002 3:24 PM 
CCA - Orders / Notices 
Order / Notice Submitted 

Date and Time: 

Filename I Path: 

11/8/02 3:23:00 PM 

020976. LH D 
Docket INumber: 020976-TL 

PAA ORDER DENYING COMPLAINT 

G 

1 



Matilda Sanders 

From: 
Sent: 
To: 
Subject: 

LaSandra Givens 
Monday, December 16,2002 2:Ol PM 
CCA - Orders / Notices 
Order / Notice Submitted 

Date and Time: 

Filename I Path: 0209761D.LHD 

12/16/02 2:OO:OO PM 
Docket Number: 020976-TL 

Please fax the above referenced notice of issue identification metting to all parties of record. Thanks 

1 



LaSandra Givens 
Monday, January 06,2003 10:41 AM 
CCA - Orders / Notices 

From: 
Sent: 
To: 
Subject: Order / Notice Submitted 

Date and Time: 

Filename I Path: 0209760EP.LHD 
Order Type: 

1 /6/03 1 0:40:00 AM 
Docket Number: 020976-TL -----. 

Signed / Hand Deliver C '  
# .  
8" I 

( . .  c J 
c*) 

ORDER ESTABLISHING PROCEDURE 0 :* I 

SIGNED BY A COMMISSIONEWHARD COPY WILL BE DELIVERED ON NEXT MAIL-RUN 
I- -- C3-l m= 
~ C r r  -g x t n  -.-rp 

52 - -- I 
-- .I 

r 
w 

1 



,n 6. 

CCA Official Filing: 
1 /g/03,************* 10:57 AM************* Mat i I da Sa riders************** I 

- Matilda Sanders D h  70 --+a= 
From: 
Sent: 
To: 
Subject: 

Janice Banka 
Thursday, January 09,2003 10:57 AM 
CCA - Orders / Notices 
Order / Notice Submitted 

Date and Time: 

Filename / Path: 020976a.alc 
Order Type: 

1/9/03 10:56:00 AM 
Docket Number: 020976-TL 

Signed / Hand Deliver 

Order Authorizing Qualified Representative Status. 

Number of pages in order - 2. 

Thanks "'J" 

z 

cc) 
-7-7 

, 
, '  

.--- 
. I  

tn 
CT". 

1 



Matilda Sanders t h y - & &  
From: 
Sent: 
To: 
Subject: 

Janice Banka 
Thursday, January 16,2003 1050 AM 
CCA - Orders / Notices 
Order / Notice Submitted 

Date and Time: 

Filename I Path: 020976a.alc 
Order Type: 

1JI 6/03 10:36:00 AM 
Docket Number: 020976-TL 

Signed / Hand Deliver 

Order Authorizing Qualified Representative Status. 

Number of pages in order - 2. 

Thanks "J" 

1 



Matilda Sanders oy5v -6f 
From: 
Sent: 
To : 
Subject: 

LaSandra Givens 
Tuesday, April 01,2003 1 :55 PM 
CCA - Orders / Notices 
Order / Notice Submitted 

Date and Time: 

Filename I Path: 020976FO. LHD 

4/1/03 I :54:00 PM 
Docket N u m ber: 020976-TL 

ORDER ACKNOWLEDGING VOLUNTARY DISMISSAL OF COMPLAINT 

1 


