Case Assignment and Scheduling Record

Section 1 - Bureau of Records and Hearing Services Completes

Docket No. 030415-TP Date Docketed: 04/29/2003 Title: Proposed amendment of Rules 25-4.110, Customer Billing for
Local Exchange Telecommunications Companies:; 25-24.490,
Company: Alternative Local Exchange Telecommunications Comp Customer Relations. Rules Incorporated: 25-24.585, Rules,
Interexchange Telecommunications Companies Incorporated; and 25-24.845, Customer Relations: Rules
Local Exchange Telephone Companies Incorporated, F.A.C.
Shared Tenant Telephone Companies

Official Filing Date:

Last Day to Suspend: ‘ Expiration:
Referred to: AUS CAF CCA CMP ECR EXT (GCL) MMS PIF
("()" indicates OPR) XX XX
Section 2 - OPR Completes and returns to CCA in 10 workdays. Time Schedule
Program/Module B7(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT.
1T IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770
Current CASR revision level Due Dates
OPR Staff
0 Previous  Current
1.
2.
3.
4.
5.,
Staff Counsel 6.
7.
OCRs (CMP) 8.
9.
10.
11.
(ECR) 12.
13.
14.
15:
C ) 16.
17.
18.
19.
) 20.
21.
22.
23.
C ) 24,
25.
26.
27.
() 28.
29.
30.
Recommended assignments for hearing 31.
and/or deciding this case: 32.
33.
Full Commission __ Commission Panel __ | 34.
Hearing Examiner _ Staff o 35.
36.
Date filed with CCA: 37.
38.
Initials: OPR 39.
Staff Counsel 40.

Section 3 - Chairman Completes

Assignments are as follows:

- Hearing Officer(s) - Prehearing Officer
Commissioners Hrg. | Staff Commissioners ADM
Exam.

ALL JB | DS | BZ | BD | DV JB | DS | BZ | BD | DV
Where panels are assigned the senior Commissioner is Panel Chairman: ’ 3
the identical panel decides the case. Approved: /Z—/f?3?§ 1f§_25
Where one Commissioner, a Hearing Examiner or a Staff Member is =
assigned the full Commission decides the case. Date: / /

PSC/CCA015-C (Rev. 01/03) * COMPLETED EVENTS




Case Assignment and Scheduling Record

~

Section 1 - Bureau of Records and Hearin

030415-TP

rvices Completes

Docket No. Date Docketed:
Alternative Local Exchange Telecommunications Comp
Interexchange Telecommunications Companies

Local Exchange Telephone Companies

Shared Tenant Telephone Companies

Company :

Official Filing Date:
Last Day to Suspend: Expiration:
Referred to:
("()" indicates OPR) X

04/29/2003 Title:

A

Proposed amendment of Rules 25-4.110, Customer Billing for
Local Exchange Telecommunications Companies; 25-24.490,
Customer Relations, Rules Incorporated; 25-24.585, Rules,
Incorporated; and 25-24.845, Customer Relations; Rules
Incorporated, F.A.C.

AUS CAF CCA (MP ECR EXT (GCL) MMS PIF

X

Section 2 - OPR Completes and returns to CCA in 10 workdays.

Program/Module B7(a)

WARNING: THIS SCHEDULE IS AN INTERNAL

Time Schedule

PLANNING DOCUMENT.

IT IS TENTATIVE AND SUBJECT TO REVIS

o
=

Staff Assignments

OPR Staff S Cibula

Staff Recommendation

FOR UPDATES CONTACT THE RECORDS SECT OV; (850) 413-6770
Current CASR revision level

Due Dates

0 Previous  Current

NONE 08/07/2003

Agenda

NONE 08/19/2003

Standard Order

NONE | 09/08/2003

CTose Docket or Revise CASR

NONE | 10/3072003

Staff Counsel S Cibula

OCRs (CMP) D Buys

OoNOTOTBwN -

(ECR) C Hewitt 12.

—~
nN
o

Recommended assignments for hearing 3l.

and/or deciding this case: 32.

Full Commission _X Commission Panel _ 34.

Hearing Examiner —_  Staff 358

Date filed with CCA: 05/07/2003 37.

Initials: OPR 39.

Staff Counsel 40.

Section 3 - Chairman Completes

Assignments are as follows:

- Hearing Officer(s)

Commissioners Staff
ALL JB | DS | BZ | BD | DV

X

Hrg.
Exam.

Where panels are assigned the senior Commissioner is Panel Chairman;

the identical panel decides the case.

Where one Commissioner, a Hearing Examiner or a Staff Member is

assigned the full Commission decides the case.

PSC/CCA015-C (Rev. 01/03)

* COMPLETED EVENTS

- Prehearing Officer

Commissioners ADM

JB | DS | BZ | BD | DV

X
Approved: ,;2:§7' /:,2,‘/.___«
- [Z4
Date: 05/07/2003

P




Case Assignment and Scheduling Record

-

Page 1 of 1

Section 1 - Bureau of Records and He: g Services Completes

Docket No. 030415-TP Date Docketed: 04/29/2003 Title: Proposed amendment of Rules 25-4.110, Customer
Billing for Local Exchange Telecommunications
p Companies; 25-24.490, Customer Refations, Rules
Company:: Alternative Local Exchange Telecommunicatio Incorporated; 25-24.585, Rules, Incorporated; and
Interexchange Telecommunications Companies 25-24.845, Customer Relations; Rules Incorporated,

Local Exchange Telephone Companies F.A.C.

Shared Tenant Telephone Companies

Official Filing Date: Expiration:

Last Day to Suspend:
Referred to:
“()” indicates OPR)

CAF CCA CMP

[ x|

ECR
X

AUS EXT (GCL) MMS PIF

Section 2 - OPR Completes and returns to CCA
Program Module B7(a)

Staff Assignments

OPR Staff S Cibula

l [ X [ |
in 10 workdays. Time Schedule
WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
IT IS TENTATIVE AND SUBJECT TO REVISION.
FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770

Due Dates
Previous Current

Staff Counsel S Cibula

1 Current CASR revision level

S C Hewitt

Staff Recommendation 08/07/2003 | 08/21/2003

(cmP) D Buys

Agenda 08/19/2003 | 09/02/2003

Standard Order 09/08/2003 | 09/22/2003

Close Docket or Revise CASR 10/30/2003 | 11/14/2003

OWOoOONOO VIS WNRE

Recommended assignments for hearing
and/or deciding this case:

Full Commission
Hearing Examiner

X Commission Panel

Staff

Date filed with CCA: 08/07/2003

Initials: OPR

Staff Counsel

Section 3 - Chairman Completes

- Hearing Officer(s)

Assignments are as follows:

- Prehearing Officer

Commissioners Hrg Staff Commissioners ADM
ALL | JB | DS BZ BD DV Exam JB | DS | BZ BD DV
X X
Where panels are assigned the senior Commissioner is Panel Chairman: ,}Efﬁy
the identical panel decides the case. Approved: //
Where one Commissioner, a Hearing Examiner or a Staff Member is
assigned the full Commission decides the case. s J’_M 5)/16/03

PSC/CCA015-C (Rev. 01/03)

w

* COMPLETED EVENTS




. MAY-20-03 03:47PM  FROM-FLORIDA CABLE ASSOC, 850-681-9676 7-998 P 03/03 F-355

e

e =
Florida Cable Telecommunications Association

Steve Wilketsorn, President

VIA FACSIMILE

May 20, 2003

Ms. Blanca S. Bayo, Direcror : ’

Division of the Commission Clerk O3 o

and Administrative Services f—-,:. =

Florida Public Service Commission VL ™

2540 Shumard Oak Blvd. S = -

Tallahassee, FL 32399-0850 = T U
3 5

RE: FPSC Docket No. 030415
Dear Ms. Bayo:

I am writing 1o request that the Florida Cable Telecommunications Association, Inc. ("FCTA") be
placed on the mailing list of persons interested in monitoring the above-referenced docker. Please
send all mailings to the following:

Michael A. Gross

Vice President, Regulatory Affairs & Regulatory Counsel
Florida Cable Telecommunications Association, Inc.

246 E. 6™ Avenue, Suite 100

Tallahassee, FL. 32303

850/681-1990 Tel.

850/681-9676 Fax

E-Mail Address: mgross@fcta.com.

Thank you for your assistance in this matter. Please contact me with any questions.

Sincerely,

Michael A. Gross
Vice President, Regulatory Affairs
& Regulartory Counsel

MAG:mj Bro spUR2
- 5% -0

246 Fast 6th Avenue o Tallahassee, Florida 32303 e (850) 681-1990 e FAX (850) 681-9676 @ www.fcra.com
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Kay Flynn

From: Denise Karnes

Sent: Friday, August 29, 2003 9:31 AM

To: Alina Dieguez; Beth Salak; Betty Ashby; Bev DeMello; Blanca Bayo; Bob Trapp; Braulio Baez,

Breda Platt; Carol Purvis; Cayce Hinton; Charles Davidson; Chuck Hill; Cindy Miller; Dan
Hoppe; Della Fordham; Diane Lee; Dorothy Boone; Harold McLean; Hurd Reeves; J. Terry
Deason; Janet Brunson; Janet Harrison; JoAnn Chase; Jorge Chamizo; Kathleen Stewart;
Katrina Tew, Kay Flynn; Kay Posey; Kevin Bloom; Kevin Neal; Larry Harris; Lila Jaber; Martha
Golden; Mary Bane; Mary Macko; Norma Jenkins; Pat Dunbar; Patsy White; Richard Tudor;
Roberta Bass; Rudy Bradley; Sharon Allbritton; Susan Howard; Tarik Noriega; Thelma Crump;
Tim Devlin; Veronica Washington; Vic Cordiano

Subject: Items of Interest at Upcoming Agenda Conference, 10/2/03

082903prl.wpd

The attached news release was sent to the daily newspapers this morning,
8/29/03.



State of Florida |
JPablic Serpice Commission
NEWS RELEASE

August 29, 2003 Contact: ¢ 850-413-6482

ITEMS OF INTEREST AT UPCOMING AGENDA CONFERENCE
TALLAHASSEE - The following items are among those scheduled for consideration by the
Commission at the September 2, 2003, Agenda Conference.

ITEM 3 DOCKET NO. 030415-TP - PROPOSED AMENDMENT OF RULES 25-4.110,
CUSTOMER BILLING FOR LOCAL EXCHANGE TELECOMMUNICATIONS COMPANIES;
25-24.490, CUSTOMER RELATIONS, RULES INCORPORATED; 25-24.585, RULES,
INCORPORATED; AND 25-24.845, CUSTOMER RELATIONS; RULES INCORPORATED,
F.A.C. The Commission will consider amendments to various rules relevant to customer billing
for local exchange telecommunications companies.

ITEM 4 DOCKET NO. 030846-TL - IMPLEMENTATION OF SECTION 364.164, FLORIDA
STATUTES. The Commission will review procedural matters related to Section 364.164,
Florida Statutes. These matters are associated with the Tele-Competition Innovation and
Infrastructure Act, which was enacted by the Florida Legislature and became effective on May
23, 2003. SN

ITEM 5 DOCKET NO. 020119-TP, 020578-TP, 021252-TP - PETITION FOR EXPEDITED
REVIEW AND CANCELLATION OF BELLLSOUTH TELECOMMUNICATIONS, INC.’S KEY
CUSTOMER PROMOTIONAL TARIFFS AND FOR INVESTIGATION OF BELLSOUTH’S
PROMOTIONAL PRICING AND MARKETING PRACTICES, BY FLORIDA DIGITAL
NETWORK, INC.; PETITION FOR EXPEDITED REVIEW AND CANCELLATION OF
BELLSOUTH TELECOMMUNICATIONS, INC.’S KEY CUSTOMER PROMOTIONAL
TARIFFS BY FLORIDA COMPETITIVE CARRIERS ASSOCIATION; PETITION FOR
EXPEDITED REVIEW AND CANCELLATION OR SUSPENSION OF BELLSOUTH
TELECOMMUNICATIONS, INC.’S KEY CUSTOMER TARIFF FILED 12/16/02, BY FLORIDA
DIGITAL NETWORK, INC. The Commission will consider a staff recommendation addressing
issues raised in three petitions related to BellSouth’s implementation of Key Customer
promotions.

###

Website - hitp://www.floridapsc.com
Kevin Bloom, Director, Office of Public Information
Additional Press Contacts: Thelma Crump; Tarik Noriega
2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850
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Kay Flynn p30415-7F

From: Kay Flynn

Sent: Tuesday, September 02, 2003 4:10 PM
To: Sally Simmons; Beth Keating

Subject: FW: ITEM 3 DOCKET NO. 030415-TP

I will place a copy of this e-mail in the referenced docket.

From: W9JRY73@wmconnect.com [mailto:W9JRY73@wmconnect.com]
Sent: Friday, August 29, 2003 11:38 PM

To: CAF Internet Malil

Subject: ITEM 3 DOCKET NO. 030415-TP

To Whom It May Concern:

In reference to ITEM 3 DOCKET NO. 030415-TP | am concerned that you are about to aprove a huge increase to
our local phone bills. | would hope that somewhere in the State of Florida someone with common sense would
understand that the telephone companies have consistantly gouged the users to the point that a telephone is
rapidly becoming a luxury. In every instance, when the telephone companies were given rate increases in the
hopes that it would increase competition and thereby decrease rates, the results have been a total disaster. The
phone companies and government are ripping us off - just look at all of the added taxes and charges that have
been "mandated" (a word used by the phone company when questioned about the charges) by the State and the
FCC.

| urge that you rule against any further rate increases by the phone companies in the State of Florida. We've had
enough!

Roger L. Harper
1713 Orkney Drive
Leesburg, FL 34788

Phone 352-742-3100 (while | can afford it).

9/2/2003
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Matilda Sanders 10171 Mo
From: Mary Diskerud
Sent: Thursday, September 11, 2003 9:24 AM ~
To: CCA - Orders / Notices | 9
Subject: Order / Notice Submitted
Date and Time: 9/11/2003 9:17:00 AM
Docket Number: 030415-TP
Filename / Path: 030415rulemaking.smc

copied to gcorders. distribution is telephone (TL) (TI) (TS) & (TX).
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Marguerite L.ockard
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Sent:
To:
Subject:

Date and Time:
Docket Number:
Filename / Path:

Mary Diskerud

Monday, October 27, 2003 2:26 PM
CCA - Orders / Notices

Order / Notice Submitted

10/27/2003 2:25:00 PM Alo Py )
030415-TP
030415NOTICEADT.SMC

copied to gcorders. distribution is Telephone (TL), (TI), (TS), (TX)
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