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Docket No. 030482-TP Date Docketed : 06/03/2003 T i t l e :  Emergency complaint o f  Supra Telecommuni c a t i  ons and 

ComDanv: Bel lSouth Telecommunications, I nc .  Telecommunications, I n c .  f o r  a l leqed lv  f i l i n q  f a l s e  usaqe 
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Where panels a re  assigned t h e  senior Commissioner i s  Panel Chairman: 
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Where one Commissioner. a Hearing Examiner o r  a S t a f f  Member i s  
assigned the  f u l l  Commission decides t h e  case. 
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Section 1 - Bureau of Records and Hearinq . /ices Completes 

Docket No. 030482-TP Date Docketed: 06/03/2003 Title: Emergency complaint of Supra Telecommunications and 

Company: Bel lSouth Telecommunications, Inc. Telecommunications. Inc. for allegedly filing false usage 
Information Systems, Inc. against BellSouth 

data numbers with Commission in Docket No. 990649A-TP. Supra Telecommunications and Informati on Systems, 
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Where one Commissioner. a Hearing Examiner or a Staff Member is 
assigned the fu1.I Commission decides the case. Date: Pen 
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Docket No. 030482-TP Date Docketed: 06/03/2003 T i t l e :  Emergency complaint o f  Supra Telecommunications and 

ComDanv: BellSouth Telecommunications. I n c .  Telecommunications. I n c .  f o r  a l leaed lv  f i l i n a  f a l s e  usaae 
In format ion Systems, Inc .  against Bel lSouth 

Exam. 

, -  
Supra Telecommunications and In format ion Systems, data numbers w i t h  Commission i n  Dock& No. 9s0649A-TP. 
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Sec t ion  1 - Bureau o f  Records and Hea Serv i ces  Completes 
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Docket No. 030482-TP Date Docketed: 06/03/2003 T i t l e :  Emergency c o m p l a i n t  o f  Supra Telecommunicat ions and 
I n f o r m a t i o n  Systems, I n c .  a g a i n s t  Be l lSou th  
Telecommunicat ions,  I n c .  f o r  a l l e g e d l y  f i l i n g  f a l s e  

Company: B e l l S o u t h  Telecommunicat ions,  I n c .  usage d a t a  numbers w i t h  Commission i n  Docket No. 
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STATE OF FLORIDA 
COMMISSIONERS: 
LILA A. JABER, CHAIRMAN 
J. TERRY DEASON 
BRAULIO L. BAEZ 
RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 

DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 

BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850) 413-6330 (ADMIN) 

NOTICE OF COMPLAINT 

TO 

BELLSOUTH TELECOMMUNICATIONS, INC. 

Re: Docket No. 030482-TP - Emergency complaint of Supra 
Telecommunications and Information Systems, Inc. against BellSouth 
Telecommunications, Inc. for allegedly filing false usage data numbers with 
Commission in Docket No. 990649A-TP. 

You are hereby notified that the above complaint, a copy of which is attached, has been filed with 
this Commission. 

You may respond to this complaint by forwarding a response to this Division, with a copy to the 
complainant. 

By DIRECTION of The Florida Public Service Commission, this 4th day of June, 2003. 

5.A. 
planca S. Bay6 v 

BSB/mas 
I:\complaint .wpd 
Attachment 
cc: Office of Public Counsel 

Office of General Counsel 
Division of Consumer Affairs 
Division of Competitive Markets & Enforcement 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Actionmqual Opportunity Employer 

PSC Website: http://nww.floridapsc.com Internet E-mail: contact@psc.state.fl.us 
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COMMISSIONERS : 
LILA A. JABER, CHAIRMAN 
J. TERRY DEASON 

RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 

BRAULIO L. BAEZ 

,+ 
STATE OF FLORIDA 

DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATWE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850)413-6770 (CLERK) 
(850) 413-6330 (ADMM) 

June 4,2003 

Jorge Cruz-Bustillo, Assistant General Counsel 
Supra Telecommunications & Information Systems, Inc. 
131 I Executive Center Drive, Suite 200 
Tallahassee, Florida 32301 -5027 

Re: Docket No. 030482-TP 

Dear Mr. Cruz-Bustillo: 

This will acknowledge receipt of an emergency complaint of Supra 
Telecommunications and Information Systems, Inc. against BellSouth Telecommunications, 
Inc. for allegedly filing false usage data numbers with Commission in Docket No. 
990649A-TP, which was filed in this office on June 3, 2003, and assigned the above- 
referenced docket number. Appropriate staff members will be advised. 

Mediation may be available to resolve any dispute in this docket. If mediation is 
conducted, it does not affect a substantially interested person’s right to an administrative 
hearing. For more information, contact the Office of General Counsel at (850) 413-6248 
or FAX (850) 413-7180. 

Division of the Commission Clerk and Administrative Services 
Florida Public Service Commission 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionlEqual Opportunity Employer 

PSC Website: http://www.floridapsc.corn Internet E-mail: eontact@pse.state.fl.us 
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CCA Omcial Filing 
7/23/~~************** 11 5 3  AM** * ** * ** * * * * * Matilda Sanders******** 1 

Matilda Sanders 6 9 ~  2- 6 F 
From: 
Sent: 
To: 
Subject: 

Jackie Schindler 
Wednesday, July 23,2003 11 52 AM 
CCA - Orders / Notices; Alice Crosby 
Orders for Issuance 

Importance: High 

My Order Memo is still down - Karen tried to fix it yesterday but nothing's worked so 
far.. . . 
Two Orders Authorizing Qualified Representative Status have been SIGNED moved to GC Orders 
€or issuance. 

Both Orders are in Docket No. 030482-TP 

File Names are: 

030482a.alc 
030482b.alc 

1 
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Matilda Sanders******:** 1 

/ ttGOl? Matilda Sanders 

From: 
Sent: 
To: 
Subject: 

Jackie Schindler 
Wednesday, July 23,2003 11 :52 AM 
CCA - Orders / Notices; Alice Crosby 
Orders for Issuance 

z 

Importance: High 

My Order Memo is still down - Karen tried to fix it yesterday but nothing’s worked so 
far.. . . 

Two Orders Authorizing Qualified Representative Status have been SIGNED moved to GC Orders 
€or issuance. 

Both Orders are in Docket No. 030482-TP 

File Names are: 

030482a.alc 
030482b.alc 
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- .. 
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Matilda Sanders 0"ib - pco 
From: 
Sent: 
To: 
Subject: 

Jackie Schindler 
Tuesday, August 19,2003 2:17 PM 
CCA - Orders / Notices 
Order / Notice Submitted 

Date and Time: 

Filename I Path: 030482ms.wpd 
Order Type: 

8/19/03 2:15:00 PM 
Docket Number: 030482-tp 

Signed / Hand Deliver 

An Order Granting Motion to Stay Discovery has been signed and moved to GC Orders for issuance. The Order will come 
to you on our next run. 

1 



Matilda Sanders p4f -F;P 
From: 
Sent: 
To: 
Subject: 

Jackie Schindler 
Thursday, November 06,2003 9:45 AM 
CCA - Orders / Notices 
Order / Notice Submitted 

Date and Time: 

Filename I Path: 030482or.wpd 

11/6/2003 9:44:00 AM 
Docket Number: 030482-tp 

an order dismissing complaint has been moved to gc orders for issuance today 
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