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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

Inre: Complaint by Supra Telecommunications )
and Information Systems, Inc. against ) Docket No. 030349-TP
BellSouth Telecommunications, Inc. )
Regarding BellSouth’s alleged use )

)

of carrier to carrier information Filed: August 26, 2003

BELLSOUTH TELECOMMUNICATIONS, INC.’S AMENDED RESPONSE TO
FLORIDA PUBLIC SERVICE COMMISSION STAFF’S
SECOND SET OF INTERROGATORIES (NO. 18)

BellSouth Telecommunications, Inc. (“BellSouth™), pursuant to Rule 28-106.206,
Florida Administrative Code and Rules 1.340 and 1.280, Florida Rules of Civil
Procedure, hereby files the following amended response to the Florida Public Service
Commission Staff’s ("Staff") Second Set of Interrogatories (No. 18) dated August 5,
2003. An Amended Response is necessary to correct and clarify BellSouth’s original
response to Interrogatory No. 18. In this Amended Response, BellSouth reasserts and
does not waive all general and specific objections previously asserted by BellSouth.

Respectfully submitted this 26th of August 2003.

BELLSOUTH TELECOMMUNICATIONS, INC.

“Nnim, d. Wik

NANCY BYWHITE

JAMES MEZA (_KF\)
c/o Nancy Sims

150 South Monroe Street, #400
*Tallahassee, Florida 32301
(305) 347-5558

Ki I}m@x\wﬂ(\u«

R. DOUGLAS EACKEY

E. EARL EDENFIELD

675 West Peachtree Street, #4300
Atlanta, Georgia 30375

(404) 335-0763




REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
FL Staff’s 2nd Set of Interrogatories
Docket No. 030349-TP

Dated August 5, 2003

Item No. 18

Page 1 of |

AMENDED RESPONSE

Please refer to witness Summers’ and witness Wolfe’s rebuttal testimony,
page 16, lines 17-25, and page 17, lines 1-6. According to Wolfe, CARE
reports are used by LECs and IXCs to know when an interLATA or
intraLATA toll customer has been acquired or lost. Additionally, Wolfe
further states that “Supra itself receives the exact same types of data as
BellSouth or any other subscribing carrier.”

1) Do the CARE reports provide local service provider switch
information? Please explain.

2) Could BellSouth use CARE reports as an alternative for disconnect
information derived from Operation Sunrise? Please explain.

1) Yes, but only if the end user converts from BellSouth local and
intraLATA toll to another provider for both services at the same time.
In that situation, CARE data for carrier 5124 (which is BellSouth)
contains transaction codes/status indicators that will identify a local
line loss in addition to notifying the carrier that the customer switched
local toll providers. Further, CARE can identify whether BellSouth
lost the line to a reseller or to a facility based provider, which is
something Operation Sunrise does not identify. Moreover, it should be
noted that, both CARE and Operation Sunrise use completed service
orders as the source of their local line loss reporting mechanisms.

2) Yes, but only currently in situations where a BellSouth loses a local
and intraLATA toll line concurrently.

RESPONSE BY: Bruce Smith/Ed Wolfe

#502628



Legal Department

JAMES MEZA il
Attorney

BeliSouth Telecommunications, Inc.
150 South Monroe Street

Room 400

Tallahassee, Florida 32301

(305) 347-5561

August 15, 2003

Via Electronic Mail and Hand Delivery

Linda Dodson

Staff Counsel

Florida Public Service
Commission

Division of Legal Services

: 40 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Re: 030349-TP (Supra $75 Cash Back Promotion)

Dear Ms Dodson:

Enclosed is BellSouth Telecommunications, Inc.’s Responses and Objections to
the Staff of the Florida Public Service Commission’s Second Set of Interrogatories,
dated August 5, 2003 in the captioned docket.

Sincerely,
O\ansa Moo T
James Meza il C‘[ﬁ)

Enclosures

cc: All Parties of Record
Marshall M. Criser I}l
R. Douglas Lackey
Nancy B. White



CERTIFICATE OF SERVICE
DOCKET NO. 030349-TP

| HEREBY CERTIFY that a true and correct copy of the foregoing was served via
Electronic Mail, (*) Hand Delivery and Federal Express this 15 day of August, 2003 to

the following:

Linda Dodson (*)

Staff Counsel

Florida Public Service
Commission

Division of Legal Services

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Tel. No. (850) 413-6216

ldodson@psc.state.fl.us

Adenet Medacier, Esq.
Jorge L. Cruz-Bustillo, Esq,
Legal Department
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Information Systems, Inc.
2620 S.W. 27" Avenue
Miami, Florida 33133
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Fax. No. (305) 443-9516
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jorge.cruz-bustillo@stis.com

Ann Shelfer, Esq.
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Information Systems, Inc.

1311 Executive Center Drive

Koger Center - Ellis Building

Suite 200

Tallahassee, FL 32301-5027

Tel. No. (850) 402-0510

Fax. No. (850) 402-0522

ashelfer@stis.com
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Complaint by Supra Telecommunications )
and Information Systems, Inc. against ) Docket No. 030349-TP
BellSouth Telecommunications, Inc. )
Regarding BellSouth’s alleged use )

)

of carrier to carrier information Filed: August 15, 2003

BELLSOUTH TELECOMMUNICATIONS, INC.’S RESPONSES AND OBJECTIONS
TO FLORIDA PUBLIC SERVICE COMMISSION STAFF’S
SECOND SET OF INTERROGATORIES (NOS. 14-22)

BellSouth Telecommunications, Inc. (“BellSouth™), pursuant to Rule 28-106.206, Florida
Administrative Code and Rules 1.340 and 1.280, Florida Rules of Civil Procedure, hereby files
the following responses and objections to the Florida Public Service Commission Staff’s
("Staff") Second Set of Interrogatories (Nos. 14-22) dated August 5, 2003. Commission (“Staff™)
on August 5, 2003.

GENERAL OBJECTIONS

BellSouth makes the following general objections to Staff’s Interrogatories.

1. BellSouth objects to Staff’s Instructions and Definitions to the extent they seek to
impose an obligation on BellSouth beyond the requirements of the Florida law.

2. BellSouth objects to any Interrogatories to the extent that such Interrogatories
may seek to impose an obligation on BellSouth to respond on behalf of subsidiaries, affiliates, or
other persons that are not parties to this case on grounds that such requests are irrelevant, overly
broad, unduly burdensome, oppressive, and not permitted by the applicable rules of discovery.

3. BellSouth has interpreted Staff’s Interrogatories to apply to BellSouth’s regulated
intrastate operations in Florida and will limit its responses accordingly. To the extent that any

request is intended to apply to matters other than Florida intrastate operations subject to the



jurisdiction of the Florida Public Service Commission (“Commission’), BellSouth objects to
such requests as irrelevant, overly broad, unduly burdensome, and oppressive.

4, BellSouth objects to each and every Intérrogatory, and instruction to the extent
that sﬁch interrogatory, request or instruction calls for information that is exempt from discovery
by virtue of the attoney client privilege, the work product doctrine, or other applicable privilege.

5. BellSouth objects to each Interrogatory to the extent that it is vague, ambiguous,
overly broad, imprecise, or to the extent that it utilizes terms that are subjec.t' to mﬁltiple
interpretations but are not properly defined or explained for purposes of these Interrogatories.
Any answers provided by BellSouth in response to these Interrogatories will be provided subject
to, and without waiver of, the foregoing objections.

6. BellSouth objects to each Interrogatory to the extent that it is not reasonably
calculated to lead to the discovery of admissible evidence and is not relevant to the subject
matter of this action.

7. BellSouth objects to providing information to the extent that such information has
already been provided, is already within the possession of Staff, or is readily accessible through
publicly available means.

8. BellSouth objects to each Interrogatory to the extent that responding to it would
be unduly burdensome, expensive, oppressive, or excessively time consuming.

9. BellSouth objects to any Interrogatories that seek to obtain “all” of particular
documents, items, or information to the extent' that such requests are overly broad and unduly
burdensome. Any answers provided by BellSouth in response to these Interrogatories will be

provided subject to, and without waiver of, the foregoing objection.



10.  BellSouth is a large corporation with employees located in many different
locations in Florida and in other states. In the course of its business, BellSouth creates countless
documents that are not subject to Commission or FCC retention of records requirements. These
documents are kept in numerous locations that afe frequent.y moved from site to site as
employees change jobs or as the business is reorganized. Therefore, it is possible that not every
document has been identified in response to these requests. BellSouth will conduct a search of
those files that are reasonably expected to contain the requested information. To the extent that
the Interrogatories purport to require more, BellSouth objects on the grounds that compliance
would impose an undue burden or expense.

11.  BellSouth objects to the Interrogatories on the grounds that BellSouth has filed a
Motion to Stay Discovery and/or a Motion for a Protective Order regarding the discovery

requests in question.

SPECIFIC RESPONSES




BellSouth Telecommunications, Inc.
FL Staff’s 2nd Set of Interrogatories
Docket No. 030349-TP

Dated August 5, 2003

Item No. 14

Page 1 of 2

REQUEST:  Referring to Supra witness Nilson’s rebuttal testimony on page 14, lines
19-22, and page 15, lines 1-2, Nilson states:

A fair reading of this statement, however, requires at a
minimum that wherever BellSouth obtains its carrier
change information, that source must also be a source that

is available to competitors—whether actually accessed or
not—at the time BellSouth obtains the carrier change
information. No competitor has direct access on a nightly
basis to BellSouth’s Service Order Communication System
(SOCS).

Supra implies that access to BellSouth’s Harmonize feed would satisfy the
requirement of receiving carrier change information from an independent retail
source. Would CLECs access to Harmonize feed satisfy this requirement? Please
explain in detail.

RESPONSE: No, because there is no such requirement. Mr. Nilson consistently and throughout
his direct and rebuttal testimony confuses retention marketing with reacquisition
(winback) marketing, and does so in the above reference as well. As stated in its
September 3, 1999 Order 99-223 in CC Docket Nos. 96-115 and 96-149, the FCC
views retention marketing and reacquisition marketing as two distinct types of
marketing,

“Regaining a customer applies to marketing situations where a customer
has already switched to and is receiving service from another provider.
Retention marketing, by contrast, refers to a carrier’s attempts to persuade
a customer to remain with that carrier before the customer’s service is
switched to another provider. For the purposes of this section, we shall
use the term “winback” to refer only to the first situation, where the
customer has already switched to and is receiving service from another
provider.” 9 64

It appears to be this failure to distinguish between retention and reacquisition



BellSouth Telecommunications, Inc.
FL Staff’s 2nd Set of Interrogatories
Docket No. 030349-TP

Dated August 5, 2003

Item No. 14

Page 2 of 2

RESPONSE (Cont’d):
marketing that has caused Mr. Nilson to propose to use the “independent retail
source” requirement inappropriately.

In its Order 99-223, the FCC clearly linked the use of the “independent retail
source” requirement with retention marketing as follows:

We agree with SBC and Ameritech that section 222(b) is not violated if
the carrier has independently learned from its retail operations that a
customer is switching to another carrier; in that case, the carrier is free to
use CPNI to persuade the customer to stay, consistent with the limitations
set forth in the preceding section. We thus distinguish between the
“wholesale” and the “retail” services of a carrier. If the information about
a customer switch were to come through independent, retail means, then a
carrier would be free to launch a “retention” campaign under the implied
consent conferred by section 222(c)(1). § 78 [emphasis added]

Conversely, reacquisition (winback) marketing occurs only after the switch to
another local carrier is complete. The FCC addressed this issue in its March 17,
2003 Order in CC Docket No. 94-129 as follows:

We clarify that, to the extent that the retail arm of an executing carrier
obtains carrier change information through its normal channels in a form available
throughout the retail industry, and after the carrier change has been implemented
(such as in disconnect reports), we do not prohibit the use of that information in
executing carriers’ winback efforts. {27 [emphasis added]

BellSouth, like any other local carrier, is entitled to receive notification when one
of its customers disconnects a line. BellSouth’s retail operations receive
notification via Harmonize while CLECs receive notification via their CLEC Line
Loss Notification reports. The Service Order Communication System (SOCS) is
the source for both of these notifications. The information available to BellSouth
includes no more (and in reality less) information than is provided in CLEC Line
Loss Notification reports. Further, BellSouth is at a loss as to why Supra would
need access to Harmonize as it is related solely to BellSouth customers.

RESPONSE BY: John Ruscilli



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
FL Staff’s 2nd Set of Interrogatories
Docket No. 030349-TP

Dated August 5, 2003

Item No. 15

Page 1 of 1

Referring to Supra witness Nilson’s rebuttal testimony on page 16, lines
5-11, Nilson states:

Commission Order No. PSC-03-0726-FOF-TP, incorporating the

FCC decisions, defined “independent retail means” to be

information that BellSouth’s MKIS group, or other in-house

marketing apparatus, can obtain that (1) is in a form available
throughout the retail industry, and (2) competitors have access to

this same equivalent information for use in their own marketing

and winback operations. Competitors must have access to the

information no later than the time in which BellSouth obtains

access to it.

Please explain how BellSouth’s Harmonize feed/Operations Sunrise is not in
violation of the Florida Order No. PSC-03-0726-FOF-TP, that defined
“independent retail means” to be information that . . . (1) is in a form available
throughout the retail industry, and (2) competitors have access to this same
equivalent information for use in their own marketing and winback operations.

BellSouth objects to this interrogatory on the grounds the Order No. PSC-03-
0726-FOF-TP does not define “independent retail means” to be information that
“(1) is in form available throughout the retail industry, and (2) competitors have
access to the same equivalent information in their own marketing and winback
activities.” Accordingly, BellSouth cannot provide a response to the interrogatory
as stated.



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
FL Staff’s 2nd Set of Interrogatories
Docket No. 030349-TP

Dated August 5, 2003

Item No. 16

Page 1 of 1

Please refer to Supra’s response to staff’s first set of interrogatories, item number
3, page 9, and Exhibit DAN-2 to Nilson’s direct testimony. Supra alleges that
BellSouth generated winback letters (300,000) that did not result from a
disconnect code that would have been supplied to BellSouth’s retail operations
(i.e., that is through the Harmonize feed) the customer converted from Supra
resale to Supra UNE-P.

Please explain in detail the process used by BellSouth to generate these winback
letters.

Mr. Nilson’s Exhibit DAN-2 is not a winback letter sent out by BellSouth’s retail
operations. Instead Exhibit DAN-2 is a directory advisory card, initiated by
BellSouth Advertising and Publishing Corporation (“BAPCQ”) that is typically
sent to any customer (BellSouth or CLEC) where service order activity has
occurred for which certain directory codes appear in the service order. The letter
is designed to notify customers that, due to some recent change in their telephone
service, these customers may be in need of new telephone directories. The letter
advises the customer of a toll-free number, along with an order number and pin
number that can be used only to order directories through an automated system.
Importantly, the purpose of the directory cards is to ensure that all customers have
access to the directories to which they are entitled.

With respect to directory cards being generated to Supra customers, during the
latter part of 2002, BAPCO received a large increase in the number of service
order notifications that would have prompted them to send out directory cards.
Within several days of this increase, it was determined that certain “C” orders
(including resale to UNE-P) were carrying an indicator in the Directory section
that BAPCO interpreted as a request for directories. As a result, BAPCO put a
block on these “C” orders in order to prevent the directory cards from being sent
out to customers that were not appropriate candidates for new directories.

RESPONSE BY: John Ruscilli



BellSouth Telecommunications, Inc.
FL Staff’s 2nd Set of Interrogatories
Docket No. 030349-TP

Dated August 5, 2003

Item No. 17

Page 1 of 1

REQUEST:  Please refer to witness Summers’ and witness Wolfe’s rebuttal testimony, page 8,
lines 8-11, and page 9, lines 12-17. According to Summers and Wolfe, . . . a
former BellSouth local service customer who has switched to a CLEC would not
receive any reacquisition marketing piece as part of Operation Sunrise while his
or her switch to the CLEC was still in process . . . BellSouth’s retail marketing
organization receives exactly the same information any carrier receives:
information that a retail customer has been lost.”

Please explain the timing differences between the disconnect information that
BellSouth acquires and the disconnect information (line loss and CARE reports)
the CLECs acquire.

RESPONSE: The CLEC Loss Notification Report is generated from SOCS completed
disconnect orders and provided daily to CLECs. Sunrise collects disconnect
information from the same SOCs completed disconnect order data but only
produces the data on a weekly basis. The same weekly process applies to CARE
data for local toll reacquisition. BellSouth doesn’t use CARE data for local line
loss identification.

RESPONSE BY: Ed Wolfe and Michelle



BellSouth Telecommunications, Inc.
FL Staff’s 2nd Set of Interrogatories
Docket No. 030349-TP

Dated August 5, 2003

[tem No. 18

Page 1 of 1

REQUEST: Please refer to witness Summers’ and witness Wolfe’s rebuttal testimony, page
16, lines 17-25, and page 17, lines 1-6. According to Wolfe, CARE reports are
used by LECs and IXCs to know when an interLATA or intraLATA toll customer
has been acquired or lost. Additionally, Wolfe further states that “Supra itself

receives the exact same types of data as BellSouth or any other subscribing
carrier.”

1) Do the CARE reports provide local service provider switch information?
Please explain.

2) Could BellSouth use CARE reports as an alternative for disconnect
information derived from Operation Sunrise? Please explain.

RESPONSE:

1) No. CARE provides only intraLATA or interLATA toll carrier
information.

2)  No, as stated above CARE does not provide local switch information.

RESPONSE BY: Bruce Smith/Michelle Summers



BellSouth Telecommunications, Inc.
FL Staff’s 2nd Set of Interrogatories
Docket No. 030349-TP

Dated August 5, 2003

Item No. 19

Page 1 of 1

REQUEST: Please refer to witness Ruscilli’s rebuttal testimony, page 13, lines 15-18.
Witness Ruscilli states, “The same information is available for CLECs in the
CLEC Line Loss Notification reports that are made available via Performance
Measurement and Analysis Platform (PMAP).”

1)
2)
RESPONSE: 1)
2)
RESPONSE BY:

Please explain the equivalent process and OSSs involved for generating CLEC
Line Loss Notification reports.

If the process of producing retail disconnect reports and Line Loss notification
reports is different, could BellSouth generate “retail” Line Loss Notification
reports using the same process and OSSs involved to generate the CLEC Line
Loss Notification? Please explain.

To generate a loss notification, BellSouth looks for "C" or "D" (disconnect)
orders that meet the following criteria:
- A company code (RESH- Reseller Sharer or AECN-Alternate Exchange
Carrier Name) of the appropriate company code on the SOCS order
- A DCR (Disconnect Reason) or PDCR (Partial Disconnect Reason)
populated in the bill section of the SOCS order
- A SOCS status of CPX (order completed through all systems) or PCX
(order completed pending total completion in hold file). Associated lines
(lines in addition to the main line lost or gained) are also shown on this
report.
At this time, PMAP does not provide a Retail Loss Notification Report.
However, both the PMAP lines Loss Notification Report and Operation
Sunrise receive the same information source (SOCs).

John Ruscilli



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
FPSC Dkt 030349-TP

FL Staff’s 2™ Set of Interrogatories
Dated August 5, 2003

Item No. 20

Page 1 of 1

In response to interrogatory number of one staff’s set of interrogatories to
BellSouth, Ms. Tidmore states that BellSouth’s retail operations have no access to
wholesale customer information. Ms. Tidmore states:

When service reps type in a CLEC account number, RNS returns a screen that
states the account “belongs to a local service provider.”

What scenarios or reasons would cause BellSouth service reps to type in a CLEC
account number?

If a CLEC end user contacts BellSouth regarding service or other issues
associated with his or her service with the CLEC, the BellSouth representative
enters the CLEC customer’s telephone number into RNS. The RNS screen
indicates the account “belongs to a local service provider.” The BellSouth
representative advises the CLEC end user that his account “belongs to a local
service provider” and advises the customer to contact the CLEC. CLEC
customers contact BellSouth for a variety of reasons resulting from the fact that
customers sometimes do not understand that his or her account is wholly managed
by the chosen CLEC. Areas of inquiry typically include questions relating to
billing, additional services, repair issues, etc.

Another reason the CLEC end user contacts BellSouth is that the customer
requests his service be “switched” to BellSouth. When the BellSouth
representative enters the CLEC’s customer’s telephone number, the RNS screen
still says this account “belongs to a local service provider.” The representative
chooses the option “customer wants BST as their local service provider.”
Selecting this option begins a “switchback™ order.

RESPONSE BY: Traci Tidmore



BellSouth Telecommunications, Inc.
FPSC Dkt 030349-TP

FL Staff’s 2" Set of Interrogatories
Dated August 5, 2003

Item No. 21

Page 1 of 1

REQUEST: In response to interrogatory number seven of staff’s first set on interrogatories,
BellSouth explains how SOCs creates an extract file of all orders in a 24-hour
period. BellSouth also states that Operations Sunrise downloads from the
Harmonize database all of the completed residential orders from the preceding
seven days into a temporary file.

a) Who at BellSouth runs the software that generates the temporary file?

b) Can the seven-day window be changed to create a temporary file more
often?

RESPONSE: a) the automated process is operated and maintained by the MKIS programmers
assigned to Operation Sunrise

b) yes

RESPONSE BY: Ed Wolfe



BellSouth Telecommunications, Inc.
FPSC Dkt 030349-TP

FL Staff’s 2™ Set of Interrogatories
Dated August 5, 2003

Item No. 22

¢ Page 1 of 1

REQUEST: On page 35, lines 6-7 of his rebuttal testimony, « :ness Pate states that BellSouth
analyzed conversions for January through April 2003, and determined that a mere
0.09% lost dial tone during conversion.

Does this number reflect Georgia, Florida, or BellSouth systemwide?

RESPONSE: This number reflects BellSouth system-wide.

RESPONSE BY: Ron Pate



501635

Respectfuily submitted this 15th day of August, 2003.

“Nansy 8 Wk

NANCY B. WHITE  ( y4)
JAMES MEZA 111

c/o Nancy Sims

Suite 400

150 South Monroe Street
Tallahassee, FL 32301
(305) 347-5558

2 Deoxlis kaoltp

R.DOUGLAS LACKEY ({A4)
E. EARL EDENFIELD, JR.

Suite 4300, BellSouth Center

675 W. Peachtree Street, N.E.
Atlanta, GA 30375

(404) 335-0763

COUNSEL FOR BELLSOUTH
TELECOMMUNICATIONS, INC.



Legal Department

JAMES MEZA I
Attorney

BeliSouth Telecommunications, Inc.
150 South Monroe Street

Room 400

Tallahassee, Florida 32301

(305) 347-5561

July 29, 2003

Via Electronic Mail and Hand Delivery

Linda Dodson

Staff Counsel

Florida Public Service
Commission

Division of Legal Services

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Re: 030349-TP (Supra $75 Cash Back Promotion)

Dear Ms. Dodson:

Enclosed is BellSouth Telecommunications, Inc.'s Responses to the Staff of the
Florida Public Service Commission’s First Set of Interrogatories, dated July 14, 2003.

Sincerely,

Q\QM\OJ\W\Q_E
James Meza lll ( ¢49)

Enclosures

cc: All Parties of Record
Marshall M. Criser Il
R. Douglas Lackey
Nancy B. White



CERTIFICATE OF SERVICE
DOCKET NO. 030349-TP

| HEREBY CERTIFY that a true and correct copy of the foregoing was served via
Electronic Mail, First Class U. S. Mail and (*) Hand Delivery this 29th day of July, 2003

to the following:

Linda Dodson (*)

Staff Ccunsel

Florida Public Service
Commission

Division of Legal Services

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Tel. No. (850) 413-6216

Idodson@psc.state.fl.us

Adenet Medacier, Esq.
Jorge L. Cruz-Bustillo, Esq,
Legal Department
Supra Telecommunications and
Information Systems, Inc.
2620 S.W. 27" Avenue
Miami, Florida 33133
Tel. No. (305) 476-4240
Fax. No. (305) 443-9516
amedacier@stis.com
jorge.cruz-bustillo@stis.com

Ann Shelfer, Esq.

Supra Telecommunications and
Information Systems, Inc.

1311 Executive Center Drive

Koger Center - Ellis Building

Suite 200

Tallahassee, FL 32301-5027

Tel. No. {850) 402-0510

Fax. No. {850) 402-0522
ashelfer@stis.com

QWW& A\

James Meza lil ( lﬁt)




BellSouth Telecommunications, Inc.
FPSC Dkt. 030349-TP

Staff’s 1% Set of Interrogatories

July 14, 2003

Item No. 1

Page 1 of 3

REQUEST: Can BellSouth’s retail operations’ electronically access wholesale customer
information (end-user CPNI)? Please explain in detail how BellSouth accesses
wholesale customer information.

RESPONSE: No. BellSouth’s retail operations have no access — electronic or otherwise — to
wholesale customer information.] When service reps type in a CLEC account
number, RNS returns a screen that states the account “belongs to a local service
provider.” The rep can select that the customer wants to remain with the current
local service provider and the RNS session is shut down and the rep ends the contact.
If the customer wishes to switch to BellSouth, the rep will select that option and RNS
will allow the rep to take a new order for the customer.

RESPONSE BY: Traci Tidmore

1 The only exception to the above relates to two employees in the MKIS organization who
have limited access to certain wholesale information for purposes of generating a specific monthly
report regarding end user migration on an aggregate, system wide level. This report has nothing to
de -vith, and is not used in connection with, any reacquisition activities.



BellSouth Telecommunications, Inc.
FPSC Dkt. 030349-TP

Staff’s 1% Set of Interrogatories

July 14, 2003

Item No. 2

Page 1 of 1

REQUEST: Describe any system-related firewalls and all other internal controls in place to
.prevent BellSouth’s retail operations’ from electronically accessing wholesale
customer information (end-user CPNI).

RESPONSE: BellSouth's wholesale business unit places indicators on CLEC accounts. These
indicators are recognized by BellSouth's retail ordering system and will not allow the
retail representative to access or change the CLEC accounts. If aretail representative
tries to access a CLEC account, he or she receives a message advising that the
acc belongs to a CLEC and instructing the agent to refer the customer to his or
her current service provider.

In addition, log-on ID controls exist with respect to the Strategic Information
Warehouse (“SIW™). The log-on ID issued to an employee in the retail operations

will not enable access to the part of the SIW containing wholesale data.

Moreover, please see BellSouth’s response to Interrogatory No. 7 regarding
Operation Sunrise.

RESPONSE BY: Traci Tidmore/Ed Wolfe



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
FPSC Dkt. 030349-TP

Staff’s 1* Set of Interrogatories

July 14, 2003

Item No. 3

Page 1 of 1

Referring to Supra witness Nilson’s testimony on page 12, footnote 7, please
comment on sentence 4 of the footnote.

Sentence 4 of footnote 7 states: “Finally, there remain serious security and CPNI
issues raised by the direct access ordered by the Award that the parties must still
resolve.”

Footnote 7 was written by BellSouth, not Supra, as part of its Motion for
Reconsideration and Interpretation filed on June 20, 2001 in the Arbitration
between BellSouth and Supra before the CPR Institute. On page 12 of his
testimony, Mr. Nilson inserted a large quote from that motion and included a
footnote from it. In BellSouth's original Motion, it was footnote 5, on page 10.

By “serious security” issues, BellSouth meant corporate security concerns.
Allowing an ALEC direct access to its systems would have meant that the ALEC
had access to BellSouth’s proprietary information.

By “CPNI issues,” BellSouth meant that allowing Supra access to ROS (or DOE
for that matter) would have allowed Supra potentially to have access to the CPNI
of BellSouth's end users, for example.

RESPONSE BY: Ronald M. Pate



REQUEST:

RESPONSE:

RESPONSE BY:

BellSouth Telecommunications, Inc.
FPSC Dkt. 030349-TP

Staff’s 1% Set of Interrogatories

July 14, 2003

Item No. 4

Page 1 of 1

Referring to Supra witness Nilson’s testimony on page 17, lines 7-14, and
Exhibit DAN-18, page 18, lines 18-27, explain how disconnects and LPIC
changes used for BellSouth’s winback programs are fed from the SOCS
program to the Harmonize program.

Each night, SOCS creates an extract file of all orders from the preceding 24-
hour period. The extract file is posted to a mainframe repository, which
resides in a computer environment separate from the SIW. And each night,
using the Harmonize feed, various types of orders — including retail and
wholesale disconnect orders and orders of other types -- are harvested from
this extract file and downloaded into a database on the SIW called the
Harmonize database. The Harmonize database is separate from the Sunrise
database on the SIW. For a complete understanding of Operation Sunrise,
please see BellSouth’s response to Interrogatory No. 7.

Although LPIC changes do flow into the Harmonize database, that
information is not used in connection with any “winback” program.

Michelle Summers/Ed Wolfe



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
FPSC Dkt. 030349-TP

Staff’s 1* Set of Interrogatories

July 14, 2003

Item No. 5

Page 1 of 2

Referring to Supra witness Nilson’s testimony on page 17, line 12, and page 19, lines
19-21, describe the CAR and CARE reports in detail — explaining the purpose of
the reports, the data feeds that go in to and out of the reports, and the sources for the
data feeds. Also, if possible, provide a flowchart that depicts how CAR and CARE
interrelate with BellSouth’s OSS.

The Change Activity Register, or "CAR," was never offered or used in Florida.
The Customer Account Record Exchange, or “CARE,” is an industry-wide
interface, created and managed by BellSouth's interconnection services, that
interexchange carriers ("IXCs") and local exchange carriers ("LECs") use to
communicate. Numerous LECs and IXCs participate in the Ordering and Billing
Forum ("OBF"), an industry group. Through OBF, these carriers developed a
standard system of codes and procedures to be used by LECs and IXCs to know
when an interLATA or intraLATA toll customer has been acquired or lost. Any
carrier can join OBF and participate in CARE. In other words, although
BellSouth's interconnection group manages CARE, any carrier in BellSouth's
region can subscribe and obtain CARE data. BellSouth's retail operating unit
subscribes like any other carrier and receives exactly the same data as any other
carrier. In fact, Supra itself receives CARE data in hard copy form.

A change of local toll or long distance provider can be initiated by either a LEC or
an [XC. Any time a transaction occurs that affects an end user's interLATA or
intraLATA toll service, CARE sends certain data to (1) the acquiring interLATA
or intraLATA carrier, (2) the losing interLATA or intraLATA carrier, and (3) the
end user's local exchange carrier. The first two pieces of data serve to notify the
acquiring and losing interLATA or intraLATA carriers that a customer has been
lost or gained. The third piece of data serves to notify the end user's local
exchange carrier that one of its customers has undergone a change in interLATA
or intralLATA toll carriers.

CARE provides informational data to the carrier of record regarding account
changes. There are two different methods by which CARE obtains this data. The
first is a carrier submitted transaction (i.e., the carrier submits a file via CARE to
BellSouth's wholesale organization to change the PIC of an end user. CARE will
then send the former carrier a disconnect notice and the new carrier a connect
notice). The second method by which CARE obtains data is reading the CRIS



BellSouth Telecommunications, Inc.
FPSC Dkt. 030349-TP

Staff’s 1% Set of Interrogatories

July 14, 2003

Item No. 5

Page 2 of 2

RESPONSE (Cont’d):

completed order file. The CRIS completed order file provides information on end
user PIC changes that occurred through the BellSouth business office (i.e., an end
user calls the BellSouth business office and changes his or her PIC from Carrier A
to Carrier B). BellSouth will then send the former carrier a disconnect notice and
the new carrier a connect notice.

The information contained in the connect and disconnect notices are the Billing
Telephone Number (BTN), Working Telephone Number (WTN), Terminal
Number (if applicable), Customer Type Indicator (Business, Residential, and
Coin), Non-Pub or Non-List (if applicable), Billing Name and Address (BNA),
Order Number, ISDN Indicator, and a Jurisdictional Indicator (InterLATA,
IntralLATA or both).

In both instances described above, if the end user's local service is a resold or
UNE/UNE-P line, the local service provider will also receive a modified copy of
the PIC disconnect and the connect that was sent to affected carriers (i.e., a
reseller submits an order via an electronic ordering system -- LENS, TAG or EDI
-- or through the LCSC to change the PIC of one of its end users. The order is
processed and when complete posts to CRIS. CARE reads the CRIS completed
order file, sends the disconnect notice to the former carrier, the connect notice to
the new carrier and sends a copy of each to the reseller.)

RESPONSE BY: Bruce Smith/Ed Wolfe



BellSouth Telecommunications, Inc.
FPSC Dkt. 030349-TP

Staff’s 1** Set of Interrogatories

July 14, 2003

Item No. 6

Page 1 of 1

REQUEST: Referring to Supra witness Nilson’s testimony on page 19, lines 14 - 15, has
~BellSouth ever purchased or requested to purchase CAR and/or CARE
records for any of Supra’s access lines? If yes, please explain in detail, each
transaction.

RESPONSE: If a Supra local service customer changes his or her PIC or LPIC, CARE notifies
the acquiring carrier, the losing carrier, and Supra, just as it would in the case of a
PIC or LPIC change involving any other LEC's local service customer. In other
words, CARE sends records relating to PIC and LPIC changes on every local
exchange carrier's access lines, including Supra's. As a result, there is no need for
BellSouth to buy or to request to buy CARE records relating to Supra's access
lines in particular.

RESPONSE BY: Michelle Summers/Ed Wolfe



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
FPSC Dkt. 030349-TP

Staff’s 1% Set of Interrogatories

July 14, 2003

Item No. 7

Page 1 of 2

Referring to Supra witness Nilson’s testimony on page 17, lines 7-14,
describe project Harmonize in detail. Please explain the purpose of the
project, the data feeds that go in to and out of the project and the sources for
the data feeds. Also, if possible, provide a flowchart that depicts how
Harmonize interrelates with BellSouth’s OSS.

The following describes the information flow. SOCS is a BellSouth system
that processes all retail and wholesale service orders. When a CLEC submits
an LSR to convert a BellSouth retail customer’s local service to that CLEC,
an order flows into SOCS. Likewise, when a BellSouth retail customer calls
BellSouth to disconnect service, the resulting order flows into SOCS.
Numerous other transactions relating to BellSouth wholesale and retail access
lines also generate orders; these orders have nothing to do with disconnection
of service, but they flow into SOCS too. Each order contains an array of
information about the end user account to which it pertains.

Each night, SOCS creates an extract file of all orders from the preceding 24-
hour period. The extract file is posted to a mainframe repository, which
resides in a computer environment separate from the SIW. And each night,
using the Harmonize feed, various types of orders — including retail and
wholesale disconnect orders and orders of other types -- are harvested from
this extract file and downloaded into a database on the SIW called the
Harmonize database. The Harmonize database is separate from the Sunrise
database on the SIW.

Once each week, Operation Sunrise downloads from the Harmonize database
all of the completed residential orders from the preceding seven days into a
temporary table. If an order has not completed or is not associated with a
residential account, Sunrise does not download it into the temporary table.
Next, Sunrise eliminates all orders except D and C orders. At this point, the
temporary table contains all orders in SOCS from the previous seven days
that involve completed disconnections of residential retail service — both
CLEC-initiated disconnections and those initiated by BellSouth’s retail
operations.



RESPONSE (Cont’d):

BellSouth Telecommunications, Inc.
FPSC Dkt. 030349-TP

Staff’s 1% Set of Interrogatories

July 14, 2003

Item No. 7

Page 2 of 2

Next, Sunrise eliminates from the temporary table both those orders that do
not have disconnect reason codes and those orders that have certain retail-
inserted disconnect reason codes indicating that the disconnect was for a
reason other than a switch to a competitor. What remains after this stepis a
pool of disconnect orders in a temporary table for which no reason has been
provided to BellSouth’s retail operations. BellSouth presumes that all of
these remaining orders are competitive disconnections; in reality, some of
them are, but others are non-competitive retail-initiated disconnections.

Then, Operation Sunrise copies into a permanent table in the Sunrise
database certain data from each remaining disconnect order: the NPA, the
NXX, the line, the customer code, and the date the data was extracted from
SOCS. The temporary table is then purged completely. At this point, all
information contained in the disconnect order that even arguably could be
considered CPNI or wholesale information is gone.

Then, using the limited data in this permanent Sunrise table, Operation
Sunrise matches each disconnect order to a former BellSouth customer
service record. The customer service record, which comes from CRIS,
shows the last information BellSouth had concerning the customer’s name,
address, and subscribed-to services before the disconnection occurred.
Operation Sunrise then uses that information to generate leads for the retail
marketing organization, which, in turn, are sent to third-party vendors.

The attached chart depicts this process.

RESPONSE BY: Michelle Summers/Ed Wolfe



BellSouth Telecommunications, Inc.
FPSC Dkt. 030349-TP

Staff’s 1% Set of Interrogatories

July 14,2003

Item No. 7

ATTACHMENT
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BellSouth Telecommunications, Inc.
FPSC Dkt. 030349-TP

Staff’s 1% Set of Interrogatories
Tuly 14, 2003

Item No. 8

Page 1 of 1

REQUEST: Referring to Supra witness Nileon’s testimony on page 22, lines 6-14, how
is Firm Order Commitment (FOC) information relayed to BellSouth’s
marketing department?

RESPONSE: Firm Order Commitment (FOC) information is not relayed to BellSouth’s
marketing department.

RESPONSE BY: John Ruscilli



BellSouth Telecommunications, Inc.
FPSC Dkt. 030349-TP

Staff’s 1** Set of Interrogatories

July 14, 2003

Item No. 9

Page 1 of 1

REQUEST: Referring to Supra witness Nilson’s testimony on page 22, lines 10-14,
cxplain how Sunrisc Systems “watch” CLEC completed orders. Explain how
Sunrise Systems send related customer information to BellSouth marketing.

RESPONSE: Sunrise systems do not “watch” CLEC completed orders. The sources of the
information used in local service reacquisition activities are set forth in detail in
BellSouth's response to Interrogatory No. 7.

RESPONSE BY: Ed Wolfe/Michelle Summers



BellSouth Telecommunications, Inc.
FPSC Dkt. 030349-TP

Staff’s 1% Set of Interrogatories

July 14, 2003

Item No. 10

REQUEST: Referring to Supra witness Nilson’s testimony on page 26, line 8, Supra alleges
customer information from CRIS is used by BellSouth to generate winback
promotions. Explain how the customer information from CRIS could be used for
marketing purposes for winbacks.

RESPONSE: When a customer leaves BellSouth retail, that customer’s service record while he
or she was a BellSouth customer is preserved in CRIS. As explained in the
response to Interrogatory No. 7, after Operation Sunrise parses out the permissible
information from the disconnect orders (i.e. the NPA, the NXX, the line, the
customer code, and the date the data was extracted from SOCS), BellSouth's retail
marketing organization matches that data with the former BellSouth customers’
service records in CRIS. In matching this information, BellSouth only views its
historic customer service record for the customer in question and not any
information from the CLEC or the customer’s service records with the CLEC.

RESPONSE BY: Michelle Summers/Ed Wolfe



BellSouth Telecommunications, Inc.
FPSC Dkt. 030349-TP

Staff’s 1! Set of Interrogatories

July 14, 2003

Item No. 11

Page 1 of 1

REQUEST: Explain how the data in CRIS is delineated between BellSouth’s wholesale and retail
operations.

RESPONSE: Information for both wholesale and retail billing operations is housed in the
Customer Records Information System (CRIS). Wholesale “accounts” are tagged
with one of two Field Identifiers (FIDs). The presence of one of these FIDs on an
account will trigger a security measure within the Business Office Customer
Records and Information System (BOCRIS) limiting access to the account to only
those employees engaged in supporting wholesale customer care or billing

functions.

RESPONSE BY: Clyde Greene



BellSouth Telecommunications, Inc.
FPSC Dkt. 030349-TP

Staff’s 1*! Set of Interrogatories

July 14, 2003

Item No. 12

Page 1 of 1

REQUEST:  Referring to Supra witness Nilson’s testimeny on page 26, lines 8-13, Supra
claims that a customer conversion should not trigger a winback since nothing goes
through SOCS. Supra implies that this is evidence that the wholesale/retail barrier
has been breached. Please explain how a winback situation would be triggered if
no customer information goes through SOCS.

RESPONSE: Mr. Nilson's testimony on this point is simply wrong. When service to a BellSouth
retail customer is disconnected for any reason — be it a switch to a competitor or
another type of disconnection — a disconnect or change order flows through SOCS.
Thus, contrary to Mr. Nilson’s testimony, even if a single C order is used fora CLEC
conversion, a disconnect order is generated in BellSouth’s systems. It is disconnect
orders that are used in reacquisition activities according to the process described in
response to Interrogatory No. 7.

RESPONSE BY: Michelle Summers/Ed Wolfe



BellSouth Telecommunications, Inc.
FPSC Dkt. 030349-TP

Staff’s 1% Set of Interrogatories

July 14, 2003

Item No. 13

Page 1 of 1

REQUEST: Referring to Supra witness Nilson’s testimony on page 31, lines 21-26, Supra
suggests that BellSouth should personalize winback mailings with an actual date as
opposed to a pre-printed date. Is this a feasible option in making winback letter
mailings? Please explain.

RESPONSE: It would be possible to date the winback letter. Loss notification letters are
issued with the date the letter is processed at the print supplier. Changes in both
types of letters would require BellSouth to change the formatting and layout of the
letters. BellSouth has not calculated the cost of making these changes.

RESPONSE BY: Mickey DeBruin/Caroline Williams
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AFFIDAVIT OF EVELYN P. PETERS

I, Evelyn P. Peters, Docket Manager, BellSouth Telecommunications, Inc. (“BellSouth”),

being duly sworn, deposes and states as follows:

I have read BellSouth’s responses to the discovery requests of the Florida Public Service
“ommission Staff in the above-captioned case, and all documents produced and statements are

truthful and accurate to the best of my personal knowledge.

FURTHER AFFIANT SAYETH NOT.
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BEFORE.THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Complaint by Supra ) Docket No. 030349-TP
Telecommunications and Information )
Systems, Inc. Regarding BeliSouth’'s )
Alleged Use of Carrier to Carrier )
)

Information Filed: August 19, 2003

BELLSOUTH TELECOMMUNICATIONS, INC.’S
RESFONSES AND CBJECTIONS TO SUPRA'’S
FIRST SET OF INTERROGATORIES

BellSouth Telecommunications, Inc. ("BellSouth"), pursuant to R'l;le 28-I
106.206, Florida Administrative Code, and Rules 1.340 and 1.280, Florida Rules
of Civil Procedure, hereby files the following Responses and Objections to the
First Set of Interrogatories propounded by Supra Telecommunications and
Information Systems, Inc.’s (“Supra”) on August 7, 2003.

GENERAL OBJECTIONS

BellSouth makes the following general objections to Supra’s First Set of
Interrogatories:

1. BellSouth objects to Supra’s Instructions and Definitions to the
extent they seek to impose an obligation on BellSouth beyond the requirements
of the Florida law.

2. BellSouth objects to any Interrogatories to the extent that such
Interrogatories may seek to impose an obligation on BellSouth to respond on
behalf of subsidiaries, affiliates, or other persons that are not parties to this case
on grounds that such requests are irrelevant, overly broad, unduly burdensome,

oppressive, and not permitted by the applicable rules of discovery.



3. BellSouth has interpreted Supra’s Interrogatories to apply to'
BellSouth’s regulated intrastate operations in Florida and will limit its responées
accordingly. To the extent that any request is intended to apply to matters other
thén Florida intrastate operations subject to the jurisdiction of the Florida Public
Service Commission (“Commission’), BellSouth objects to such requests ash
irrelevant, 6verly broad, unduly burdensome, and oppressive.

4, BellSouth objects to each an'd every lntefrogatory and instruction to
the extent that such interrogatory or instruction calls for information that is
exempt from discovery by virtue of thé attorney client privilege, thé work product
doctrine, or other applicable privilege.

5. BellSouth objects to each Interrogatory to the extent that it is
vague, ambiguous, overly broad, imprecise, or to the extent that it utilizes teyrms
that are subject to multiple interpretations but are not properly defined or
explained for purposes of these Interrogatories. Any answers provided by
BellSouth in response to these Interrogatories will be provided subject to, and
without waiver of, the foregoing objections.

6. BellSouth objects to each Interrogatory to the extent that it is not
reasonably calculated to lead to the discovery of admissible evidence and is not
relevant to the subject matter of this action.

7. BellSouth objects to providing information to the extent that such
information has already been provided, is already within the possession of Supra,

or is readily accessible through publicly available means.



8. BeIlSouth objects to each Interrogatory to the extent that
responding to it would be unduly burdensome, expensive, oppressive, or

excessively time consuming.

9. BellSouth objects to any Interrogatories that seek to obtain “all” of
plarticuiar documents, items, or information to the extent that such requests are
overly broad and unduly burdensome. Any answers provided by BellSouth in

response to these Interrogatories will be provided subject to, and without waiver

of, the foregoing objection.

10. BellSouth is a large corporation wiih employees located in many
different locations in Florida and in other states. In the course of its business,
BellSouth creates countless documents that are not subject to Commission or
FCC retention of records requirements. These documents are kept in numerous
locations that are frequently moved from site to site as employees change jobs or
as the business is reorganized. Therefore, it is possible that not every document
has been identified in response to these requests. BellSouth will conduct a
search of those files that are reasonably expected to contain the requested
information. To the extent that the Interrogatories purport to require more,
BellSouth objects on the grounds that compliance would impose an undue

burden or expense.



BellSouth Telecommunications, Inc.
FPSC Dkt 030349-TP

Supra’s 1% Set of Interrogatories
Dated August 7, 2003

Item No. 1

Page 1 of 1

REQUEST: Mr. Ruscilli states in his Direct Testimony that: -

“A few examples of possible disconnect reasons are moving,
deccased, no further use, changing local service providers, and
bankruptcy.” DT, Pg. 6, lines 21-22. (Emphasis added)

Mr. Wolfe in his Rebuttal Testimony further elaborates on Mr. Ruscilli’s
general statement. He states:

“In the case of a BellSouth retail customer calling to disconnect his
or her service, an abandoned station, a retail customer’s
nonpayment of his account, or numerous other reasons, the
disconnect order originates from BellSouth’s retail operations. In
either case, a specialized reason code is assigned to each order.”
RT, Pg. 4, lines 23-25 and Pg. 5, lines 1-2. (Emphasis added).

Finally, Mr. Wolfe, in his Rebuttal Testimony, clarifies who actually
assigns the reason code with respect to in-bound calls to BellSouth’s retail
operations. He states:

“For a retail customer who has called BellSouth to disconnect
service, the reason code is assigned by the retail customer service
agent who handles the call.” RT, Pg. 5, Lines 6-8. (Empbhasis
added).

For the period beginning June 9, 2002 through June 9, 2003, please
identify for the Florida region, how many disconnect orders are the
product of an in-bound call to BellSouth’s retail Customer Service
Representatives (“CSR”) in which the CSR assigned a Disconnect Reason
Code (“DCR”) identifying that the retail customer is “changing local
service providers?”

RESPONSE: There is no specific disconnect reason code that identifies
when a retail customer is “changing local service providers.” Thus,
BellSouth is unable to identify the corresponding associated disconnect
orders.

RESPONSE BY: Ed Wolfe



BellSouth Telecommunications, Inc.
FPSC Dkt 030349-TP

Supra’s 1™ Set of Interrogatories
Dated August 7, 2003

Item No. 2

Page 1 of 1

REQUEST Mr. Wolfe states in his Rebuttal Testimony that:
“In the case of a CLEC converting a BellSouth retail customer to
the CLEC, the disconnect or change order originates from the
CLEC’s Local Service Request (“LSR”), which is sent to
BellSouth either manually or clectromcally ” Pg. 4, lines 20-23.
(Emphasis added).

Mr. Wolfe goes on to state that:
“For an LSR send by a CLEC, the disconnect or change order and
the appropriate disconnect reason code are generated electronically
by BellSouth’s OSS or generated by the LCSC if the CLEC has
sent the LSR manually.” (Emphasis added). RT, Pg. §, lines 4-6.

a) For the period beginning June 9, 2002 through June 9, 2003,
Please identify for the Florida region, how many disconnect
orders were generated, that originated from CLEC LSRs.
Specifically, those disconnection orders that are the product of a
LSR. Specifically, those disconnect orders that are the product of

a CLEC LSR submitted electronically?

b) For the period beginning June 9, 2002 through June 9, 2003, Please
identify for the Florida region, how many disconnect orders were
generated, that originated from CLEC LSRs. Specifically, those
disconnect orders that are the product of a CLEC LSR submitted
manually through LCSC?

RESPONSE: BellSouth objects to this interrogatory on the grounds that it is irrelevant
and not likely to lead to the discovery of admissible evidence. Subject to the foregoing
objection, BellSouth is compiling information responsive to this interrogatory and will

provide a response as soon as possible.



BellSouth Telecommunications, Inc.
FPSC Dkt 030349-TP

Supra’s 1* Set of Interrogatories
Dated August 7, 2003

Item No. 3

Page 1 of1

REQUEST: As already noted, Mr. Wolfe explains that:

(a)

(b)

RESPONSE: (a)

(b)

RESPONSE BY:

“For an LSR sent by a CLEC, the disconnect or change order and
the appropriate disconnect reason code are generated electronically
by BellSouth’s OSS or generated by the LCSC if the CLEC has
sent the LSR manually.” (Emphasis added). RT, Pg. 5, lines 4-6.

Please articulate with specificity “when” the CLEC LSR, that is
submitted electronically, is assigned the reason code “changing
local service providers?” This reason code was articulated by Mr.
Ruscilli in his Direct Testimony, Pg. 6, line 22.

Please articulate with specificity “how” the CLEC LSR, that is
submitted electronically, is assigned the reason code “changing
local service providers?” This reason code was articulated by Mr.
Ruscilli in his Direct Testimony, Pg. 6, line 22.

The disconnect reason code is assigned by the Local Exchange
Service Order Generator (LESOG) when LESOG is generating a
service order from the LSR submitted by the CLEC. For a
description of LESOG, see page 22, lines 4017 of the Rebuttal
Testimony of Ronald M. Pate filed on July 25, 2003.

LESOG assigns the disconnect reason code when LESOG converts
the CLECLSR into a Change (C) or Disconnect (D) service order.
LESOG knows to assign the code because the LSR contains a
RESH or AECN and the FID DCR (disconnect reason) or PDCR
(partial disconnect reason) in the Bill section of the LSR.

The RESH is the four-digit code for a reseller. The AECN is the
four-digit code for a facility-based carrier. FID stands for Field
Identifier.

Ronald M. Pate



BellSouth Telecommunications, Inc.
FPSC Dkt 030349-TP

Supra’s 1* Set of Interrogatories
Dated August 7, 2003

Item No. 4

Page 1 of 1

REQUEST: Mr. Pate explains that the SOAC manages the “service order” through the

steps necessary to “complete the order.” He states: . ,
“SOCS communicates the order with the Service Order Activation
and Control System (“SOAC”), which manages the service order
process with respect to the specialized systems that design and
activate network-based services, assign facilities, maintain central
office inventory, and manage the customer account information.
In doing so, SOAC directs cach service order through all steps
necessary to complete the order and provision the service.” RT,
pg. 31, lines 13-18. (Emphasis added).

Does SOACs automatically “notify” the Harmonize database once
the CLEC initiated conversion is complete? If not, please
articulate “how” the Harmonize database is “notified” (whether
manually or mechanically) that a pending service order is
complete?

RESPONSE: No, SOAC does not notify the Harmonize database.
For the interaction between SOCS and Harmonize, see the Rebuttal

Testimony of Michelle N. Summers and Edward Wolfe, particularly pages
9-12.

RESPONSE BY: Michelle Summers and Ed Wolfe



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
FPSC Dkt 030349-TP

Supra’s 1% Set of Interrogatories
Dated August 7, 2003

Item No. 5

Page 1 of 1

Mr. Wolfe defines what information is contained in the “disconnect order”
that is provided to MKIS. He states:

“Next, Operation Sunrise copies into a permanent table in the
Sunrise database certain data from each remaining disconnect
order: the NPA, the NXX, the line, the customer code, and the date
the data was extracted from SOCs. The temporary table is then
purged completely. “ RT, pg. 11, lines 10-1. (Emphasis added).

Please articulate with specificity what BellSouth means by “the line” and
the phrase “customer code?” Please answer this question with respect to
CLEC initiated service orders for conversions over UNE-P and BellSouth
retail initiated service orders.

The NPA is the area code. The NXX is generally attributed to the
exchange. In Operation Sunrise the line represents the last four digits in a
10-digit telephone number. BellSouth assigns a three-digit Customer
Code to each customer when establishing an account. The NPA, NXX,
Line number plus the customer code make up the customer account
number.

This information is contained on completed local service disconnect
orders, regardless of the order source (CLEC initiated or retail- initiated).

RESPONSE BY: Ed Wolfe
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Complaint by Supra Docket No. 030349-TP
Telecommunications and Information
Systems, Inc. Regarding BellSouth’s
Alleged Use of Carrier to Carrier

Information

N’ N N N e’

Filed: August 19, 2003

BELLSOUTH TELECOMMUNICATIONS, INC.’S RESPONSES AND -
OBJECTIONS TO SUPRA'’S FIRST REQUEST FOR PRODUCTION

BellSouth Telecommunications, Inc. ("BellSouth”), pursuant to Rule 28-106.206,
Florida Administrative Code, and Rules 1.340 and 1.280, Florida Rules of Civil
Procedure, hereby files the following Responses and Objections to the Réquest for the
Production of Documents propounded by Supra Telecommunications and Information
Systems, Inc.’s (“‘Supra™) on August 7, 2003.

GENERAL OBJECTIONS

BellSouth makes the following general objections to Supra’s First Request for
Production:

1. BellSouth objects to Supra’s Instructions and Definitions to the extent they
seek to impose an obligation on BellSouth beyond the requirements of the Florida law.

2. BellSouth objects to any Request to the extent that such Request may seek
to impose an obligation on BellSouth to respond on behalf of subsidiaries, affiliates, or
other persons that are not parties to this case on grounds that such requests are irrelevant,
overly broad, unduly burdensome, oppressive, and not permitted by the applicable rules
of discovery.

3. BellSouth has interpreted Supra’s Request to apply to BellSouth’s

regulated intrastate operations in Florida and will limit its responses accordingly. To the



extent that any request is intended to apply to matters other than Florida intrastate
operations subject to the jurisdiction of the Florida Public Service Commission
(“Commission’), BellSouth objects to such requests as irrelevant, overly broad, unduly
burdensome, and oppressive. \

4. BellSouth objects to each and every Request instruction to the extent that
such request or instruction calls for information that is exempt from discovery by virtue
of the attorney client privilege, the work prodﬁct doctrine, or other applicable privilegé.

5. BellSouth objects to cach Request to the extent that it is vague,
ambiguous, overly broad, imprecise, or to the exterllt that it utilizes terms that are subject
to multiple interpretations but are not properly defined or explained for purposes of these
Requests. Any answers provided by BellSouth in response to these Requests will be
provided subject to, and without waiver of, the foregoing objections.

6. BellSouth objects to each Request to the extent that it is not reasonably
calculated to lead to the discovery of admissible evidence and is not relevant to the
subject matter of this action.

7. BellSouth objects to providing information to the extent that such
information has already been provided, is already within the possession of Supra, or is
readily accessible through publicly available means.

8. BellSouth objects to each Request to the extent that responding to it would
be unduly burdensome, expensive, oppressive, or excessively time consuming.

9. BellSouth objects to any Request that seeks to obtain “all” of particular

documents, items, or information to the extent that such requests are overly broad and



unduly burdensome. Any answers provided by BellSouth in response to these Requests
will be provided subject to, and without waiver of, the foregoing objection.

10.  BellSouth is a large corporation with employees located in many different
lo;:ations in Florida and in other states. In the course of its business, BellSouth creates
countless documents that are not subject to Commission or FCC retention of records.
requirements. These documents are kept in numeroﬁs locations that a're ﬁ'c;quently
move;d from site to site as employees change jobs or as the business is rco‘xl'éanized'.
Therefore, it is possible that not every document has been identified in response to these
requests. BellSouth will conduct a search of those files that are reasonably expected to
contain the requested information. To the extent that the Requests purport to require

more, BellSouth objects on the grounds that compliance would impose an undue burden

or expense.



SPECIFIC RESPONSES

BellSouth Telecommunications, Inc.
FPSC Dkt 030349-TP

Supra’s 1% Request for Production
Dated August 7, 2003

| Item No. 1
Page 1 of 1

REQUEST: Chapter 47 Section 64.2009(c) of Code of Federal Regulations states:

All carriers shall maintain a record, electronically or in
some other manner, of their sales and marketing campaigns
that use CPNL. The record must include a description of
each campaign, the specific CPNI, that was used in the
campaign, the date and purpose of the campaign, and what
products or services were offered as part of the campaign.
Carriers shall retain the record for a minimum of one year.

Please provide these records for sales and marketing campaigns used in

Florida.

RESPONSE: Responsive documents will be produced upon the execution of a
nondisclosure agreement.



BellSouth Telecommunications, Inc.
FPSC Dkt 030349-TP

Supra’s 1% Request for Production
Dated August 7, 2003

Item No. 2

Page 1 of 1

REQUEST: Mr. Wolfe explains in his Rebuttal that:

. i
”

“All “disconnect” orders and certain “new,” change,” and
“transfer” orders flow nightly into the Harmonize database on the
Strategic Information Warchouse (“SIW™), a data warehouse, via a
data feed called the Harmonized feed, which is sourced from
SOCS data.” (Emphasis added) RT, Pg. 5, lines 10-13.

Mr. Wolfe further provides that:

“Each night, SOCS creates an extract file of all orders from the
preceding 24-hour period. The extract file is posted to a
mainframe repository, which resides in a computer environment
separate from the SIW. And each night, using the Harmonized
feed, various types of orders — including retail and wholesale
disconnect orders and orders of other types — are harvested from
this extract file and downloaded into a database on the SIW called
the Harmonize database. The Harmonize database is separate from
the Sunrise database on the SIW.” TR, Pg. 10, lines 8-15.

a) Please provide a copy of the “extract file” that is taken from SOCS
on a “nightly” basis. Please provide this data for any one week
period (seven days) between June 9, 2002 through June 9, 2003,
for the Florida region.



BellSouth Telecommunications, Inc.
FPSC Dkt 030349-TP
Supra’s 1% Request for Production

Dated August 7, 2003
Item No. 2
Page 2 of 2
RESPONSE (Cont’d): |
b) Using the sample “extract file”, produced above, please provide a

copy of the Harmonize database for the same one week period
used above (i.e. one week period (seven days) between June 9,
2002 through June 9, 2003, for the Florida region). Specifically,
those “orders” that are harvested from this extract file and
downloaded into the Harmonize database.

RESPONSE: BellSouth objects to this request on the grounds that it would require
BellSouth to create documents that do not exist. Subject to the foregoing
objection, BellSouth has no responsive documents because the “extract
file” for any week in the time period in question has been purged.



REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
FPSC Dkt 030349-TP

Supra’s 1% Request for Production
Dated August 7, 2003

Item No. 3

Page 1 of 1

Mr. Wolfe explains in his Rebuttal that:

“The local service reacquisition function of Sunrise processes data
from the harmonized database on a weekly basis in a manner that
filters out any information that could even arguably be considered
CPNI or wholesale information.” (Emphasis added) RT, Pg. 5,
lines 13-16. ‘

Mr. Wolfe goes on to explain that:

“Once cach week, Operation Sunrise downloads from the

Harmonize database all of the completed residential orders from

the preceding seven days into a temporary table . . . At this point,

the temporary table contains all orders in SOCS from the previous

seven days that involve completed disconnections of residential

retail service — both CLEC initiated disconnections and those
initiated by BellSouth’s retail operations.” (Emphasis added). RT,

pg. 10, lines 17-19 and 21-24.

Using the sample data that populated the Harmonize database, produced
above in POD #3, for the same one week period (i.e. one week period
(seven days) between June 9, 2002 through June 9, 2003, for the Florida
region) please provide a copy of the “data” contained in the temporary
table referenced in your Rebuttal Testimony.  Specifically, the
“Harmonize data” that is forwarded to the “temporary table” referenced
above in your Rebuttal Testimony.

BellSouth objects to this request on the grounds that it may require
BellSouth to create documents that do not exist. Subject to the foregoing
objection, BellSouth has no responsive documents because the “temporary
table” for any week in the time period in question has been purged.



REQUEST:

BellSouth Telecommunications, Inc.
FPSC Dkt 030349-TP

Supra’s 1% Request for Production
Dated August 7, 2003

Item No. 4

Page 1 of 1

Mr. Wolfe then defines what information is contained in the “disconnect
order” that is provided to MKIS. He states:

“Next, Operation Sunrise copies into a permanent table in the
Sunrise database certain data from each remaining disconnect
order: the NPA, the NXX, the line, the customer code, and the
date the data was extracted from SOCS. The temporary table is
then purged completely.” RT, pg. 11, lines 10-12.

Mr. Wolfe states further that:

“Operation Sunrise matches each disconnect order to a former
BellSouth customer service record.” (Emphasis added). RT, Pg.
11, lines 17-18.

Using the sample data that populated the Temporary Sunrise database,
produced above in POD #3, for the same one week period (i.e. one week
period (seven days) between June 9, 2002 through June 9, 2003, for the
Florida region), please provide a copy of the “data” contained in the
Permanent table referenced in your Rebuttal Testimony.

RESPONSE: BellSouth objects to this request on the grounds that it may
require BellSouth to create documents that do not exist. Subject to the
foregoing objection, BellSouth is still determining whether it can compile
documents responsive to this request.



REQULST:

RESPONSE:

FPSC Dkt 030349-TP

Supra’s 1% Request for Production
Dated August 7, 2003

Item No. 5

Page1of 1

Plcase provide at least twenty (20) sample “service orders™ from. SOCS:
(A) Ten (10) CLEC initiated “change orders,” and (B) Ten (10)
BellSouth’s initiated retail disconnection orders. The sample orders must
come from the same data produced in POD Nos. 2, 3, and 4 above (i.e. one
week period (seven days) between June 9, 2002 through June 9, 2003, for
the Florida region).

BellSouth objects to this request on the grounds that it is (1) irrelevant
and not likely to lead to the discovery of admissible evidence; (2) may
require BellSouth to create documents that do not exist; and (3) there are
no service orders for the time period in question in SOCS.



Respectfully submitted this 19" of August, 2003.

BELLSOUTH TELECOMMUNICATIONS, INC.
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NANCY B. WHI§E | LW

JAMES MEZA

c/o Nancy Sims

150 South Monroe Street, #400
Tallahassee, Florida 32301
(305) 347-5558 -

and .
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R. DOUGLAS LACKEY -
E. EARL EDENFIELD LUQD
675 West Peachtree Street, #4300
Atlanta, Georgia 30375

(404) 335-0763
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Legal Department

E. EARL EDENFIELD, JR.
Senior Regulatory Counsel

BellSouth Telecommunications, Inc.
150 South Monroe Street

Room 400

Tallahassee, Florida 32301

(404) 335-0763

August 22, 2003

Via Electronic Mail and Federal Express

Adenet Medacier, Esaq.

Jorge L. Cruz-Bustillo, Esq,

Legal Department

Supra Telecommunications and
Information Systems, Inc.

2620 S.W. 27" Avenue

Miami, Florida 33133

Re: 030349-TP (Supra $75 Cash Back Promotion)

Dear Messrs. Medacier and Cruz-Bustillo:

Enclosed is BellSouth Telecommunications, Inc.’s Responses to Supra’s Second

Request for Production (6-9), dated August 15, 2003, in the captioned docket.
S

Sincerely,

7. Coh onied ,Qr

E. Earl Edenfield, Jr. CU\B
Enclosures

cc: All Parties of Record
Marshall M. Criser Il
R. Douglas Lackey
Nancy B. White



CERTIF..cATE OF SERVICE
DOCKET NO. 030348-TP

| HEREBY CERTIFY that a true and correct copy of the foregoing was served via
Electronic Mail and Federal Express this 22nd day of August, 2003 to the following:

Linda Dodson \
Staff Counsel
Florida Public Service
Commission
Division of Legal Services
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
Tel. No. (850) 413-6216
ldodson@psc.state.fl.us

Adenet Medacier, Esq.

Jorge L. Cruz-Bustillo, Esq,

Legal Department

Supra Telecommunications and
Information Systems, Inc.

2620 S.W. 27" Avenue

Miami, Florida 33133

Tel. No. (305) 476-4240

Fax. No. (305) 443-9516

amedacier@stis.com

jorge.cruz-bustillo@stis.com

Ann Shelfer, Esq.

Supra Telecommunications and
Information Systems, Inc.

1311 Executive Center Drive

Koger Center - Ellis Building

Suite 200

Tallahassee, FL 32301-5027

Tel. No. (850) 402-0510

Fax. No. (850) 402-0522

ashelfer@stis.com

9 Qo Wanfeld Q.

E. Earl Edenfield, Jr.  ( ¢4)




REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
FPSC Dkt 030349-TP

Supra’s 2nd Request for Production
Dated August 15, 2003

Item No. 6

Pege 1of1l

Please provide all documents to substantiate your response to Supra’s First
Interrogatory. \

Interrogatory No. 1 \
For the period beginning June 9, 2002 through June 9, 2003, please
identify for the Florida region, how many disconnect orders are the
product of an in-bound call to BellSouth’s retail Customer Service
Representatives (“CSR”) in which the CSR assigned a Disconnect Reason
Code (“DCR”) identifying that the retail customer is “changing local
service providers?”

See BellSouth’s response to Interrogatory No. 1 in Supra’s 1 Set of
Interrogatories.



BellSouth Telecommunications, Inc.
FPSC Dkt 030349-TP

Supra’s 2nd Request for Production
Dated August 15, 2003

Item No. 7

Page 1 of 1

REQUEST: Please provide all documents to substantiate your response to Supra’s
Second Interrogatory.

Interrogatory No. 2(a) and 2(b)

2a)

2b)

RESPONSE:

RESPONSE BY:

For the period beginning June 9, 2002 through June 9, 2003,
Please identify for the Florida region, how many disconnect orders
were generated, that originated from CLEC LSRs. Specifically,
those disconnection orders that are the product of a LSR.
Specifically, those disconnect orders that are the product of a
CLEC LSR submitted electronically?

For the period beginning June 9, 2002 through June 9, 2003, Please
identify for the Florida region, how many disconnect orders were
generated, that originated from CLEC LSRs. Specifically, those
disconnect orders that are the product of a CLEC LSR submitted
manually through LCSC?

BellSouth has no responsive documents.

Ron Pate



BellSouth Telecommunications, Inc.
FPSC Dkt 030349-TP

Supra’s 2nd Request for Production
Dated August 15, 2003

Item No. 8

Page 1 of 1

REQUEST: Please provide ail documents to substantiale your response to Supra’s
Third Interrogatory.

v ]
3(a) Please articulate with specificity “when” the CLEC LSR, that is
submitted electronically, is assigned the reason code “changing

local service providers?” This reason code was articulated by Mr.
Ruscilli in his Direct Testimony, Pg. 6, line 22. -

RESPONSE: Please see the document provided.

RESPONSE BY: Ron Pate



BellSouth Telecommunications, Inc.
FPSC Dkt 030349-TP

Supra’s 2nd Request for Production
Dated August 15, 2003

Item No. 8

ATTACHMENT
DR PRIETATN



REQUEST:,

RESPONSE:

BellSouth Telecommunications, Inc.
FPSC Dkt 030349-TP

Supra’s 2nd Request for Production
Dated August 15, 2003

Item No. 9

Page 1 of 1

Please provide all documents to substantiate your rcsponse to Supra’s
Fourth Interrogatory.

Interrogatory No. 4

Does SOACs automatically “notify” the Harmonize database once the
CLEC initiated conversion is complete? If not, please articulate “how” the
Harmonize database is “notified” (whether manually or mechanically) that
a pending service order is complete? ‘

Please see BellSouth’s response to Interrogatory No. 4 in Supra’s 1% Set of
Interrogatories.



| EFFICE COp v

Legal Department

E. EARL EDENFIELD, JR.
Senior Regulatory Counse{

BellSouth Telecommunications, Inc.
150 South Monroe Street

Room 400

Tallahassee, Florida 32301

(404) 335-0763

}

August 22, 2003

Via Electronic Mail and Federal Express

Adenet Medacier, Esq.
Jorge L. Cruz-Bustillo, Esq,
Legal Department .
Supra Telecommunications and
Information Systems, Inc.
2620 S.W. 27" Avenue
Miami, Florida 33133

Re: 030349-TP (Supra $75 Cash Back Promotion)

Dear Messrs. Medacier and Cruz-Bustillo:

Enclosed is BellSouth Telecommunications, Inc.’s Supplemental Response to
Supra’s First Set of Interrogatories (Interrogatory No. 2), dated August 6, 2003, in the
captioned docket.

Sincerely,

¢ fod Uyl (.

E. Earl Edenfield, Jr. (D)
Enclosures

cc: All Parties of Record
Marshall M. Criser Il
R. Douglas Lackey
Nancy B. White



CERTIFICATE OF SERVICE
DOCKET NO. 030343-TP

| HEREBY CERTIFY that a true and correct copy of the foregoing was served via
Electronic Mail and Federal Express this 22nd day of August, 2003 to the following:

Linda Dodson
Staff Counsel
Florida Public Service
Commission-
Division of Legal Services
2540 Shumard Oak Boulevard '
Tallahassee, FL 32399-0850
Tel. No. (850) 413-6216
ldodson@psc.state fl.us

Adenet Medacier, Esq.

Jorge L. Cruz-Bustillo, Esq,

Legal Department

Supra Telecommunications and
Information Systems, Inc.

2620 S.W. 27" Avenue

Miami, Florida 33133

Tel. No. (305) 476-4240

Fax. No. (305) 443-9516

amedacier@stis.com
jorge.cruz-bustillo@stis.com

Ann Shelfer, Esq.

Supra Telecommunications and
Information Systems, inc.

1311 Executive Center Drive

Koger Center - Ellis Building

Suite 200

Tallahassee, FL 32301-5027

Tel. No. (850) 402-0510

Fax. No. (850) 402-0522

ashelfer@stis.com

E. Earl Edenfield, Jr.
()




BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Complaint by Supra Docket No. 030349-TP
Telecommunications and Information
Systems, Inc. Regarding BellSouth’s
Alleged Use of Carrier to Carrier

Information

e N’ m s’ “mme”

Filed: August 22, 2003

BELLSOUTH TELECOMMUNICATIONS, INC.’S
SUPPLEMENTAL RESPONSE TO SUPRA’S
FIRST SET OF INTERROGATORIES

BellSouth Telecommunications, Inc. (“BelISmx‘th"), hereby files the attached
Supplemental Response to Interrogatory 2 of the First Set of Interrogatories propounded
by Supra Telecommunications and Information Systems, Inc.’s (“Supra™) on August 6,
2003.

Respectfully submitted this 22™ of August 2003.

BELLSOUTH TELECOMMUNICATIONS, INC.

Mo B Wwke

NANCY B. WHITE

JAMES MEZA Cew
c/o Nancy Sims

150 South Monroe Street, #400
Tallahassee, Florida 32301

(305) 347-5558

and

U Diwclos Noedeoes

R. DOUGLAS LACKEY C%Jo)
E. EARL EDENFIELD

675 West Peachtree Street, #4300
Atlanta, Georgia 30375

(404) 335-0763

#502473



’

BellSouth Telecommunications, Inc.
FPSC Dkt 030349-TP

Supra’s 1* Set of Interrogatories
Dated August 6, 2003
SUPPLEMENTAL Item No. 2
Page 1 of 1

REQUEST: Mr. Wolfe states in his Rebuttal Testimony that:

“In the case of a CLEC converting a BellSouth retail customer to
the CLEC, the disconnect or change order originates from the
CLEC’s Local Service Request (“LSR™), which is sent to
BellSouth either manually or electronically.” Pg. 4, lines 20-23,
(Emphasis added). .

Mr. Wolfe goes on to state that:
“For an LSR send by a CLEC, the disconnect or change order and
the appropriate disconnect reason code are generated electronically
by BellSouth’s OSS or generated by the LCSC if the CLEC has
sent the LSR manually.” (Emphasis added). RT, Pg. 5, lines 4-6.

a) For the period beginning June 9, 2002 through through June 9, '
2003, Please identify for the Florida region, how many disconnect
orders were generated, that originated from CLEC LSRs.
Specifically, those disconnection orders that are the product of a
LSR. Specifically, those disconnect orders that are the product of
a CLEC LSR submitted electronically?

b) For the period beginning June 9, 2002 through June 9, 2003, Please
identify for the Florida region, how many disconnect orders were
generated, that originated from CLEC LSRs. Specifically, those
disconnect orders that are the product of a CLEC LSR submitted
manually through LCSC?

RESPONSE: a) There were 161,618 disconnect orders generated for the specified
period.

b) There were 3,007 disconnect orders generated for the specified
period.

RESPONSE BY: Ron Pate
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Telephone: (850) 402-0510

-y ‘
S ra Fax: (850) 402-0522
eco www.supratelecom.com
- ' ' ' t
1311 Executive Center Drive, Suite 220
Tallahassee, FL 32301-5027

July 28, 2003

- p=r ;7

Mrs. Blanca Bayo, Director = = }Q_

Division of Commission Clerk and Administrative Services I

Florida Public Service Commission A -

2540 Shumard Oak Boulevard = g =
Tallahassee, FL 32399-0850 & & 0
o o &
ox Foor

RE: Docket No. 030349-TP - e S

SUPRA’s NOTICE OF SERVING RESPONSES =2 2N

TO STAFF’s FIRST SET OF INTERROGATORIES z -

e 05

ey (D

Dear Mrs. Bayo:

Enclosed is the original and one copy of Supra Telecommunications and Information
Systems, Inc.’s (Supra) Notice of Serving Responses to Staff’s First Set of Interrogatories in the

above captioned docket.
A copy of this letter is enclosed. Please mark it to indicate that the original was filed and

return it to me.

\LED
OF RECORDS C\)L—- B“SJ‘J (s /\/
FPSC-BU u ge Cruz-Bustlllo WA

Assistant General Counsel

Sincerely,

FLQRKig PUBLIC SERVICE COMMISSION
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DATE e
FPSC-COMMISSION CLERK



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Complaint by Supra
Telecommunications and
Information Systems, Inc.
against BellSouth
Telecommunications, Inc.
regarding BellSouth’s alleged
use of carrier to carrier
information.

I DOCKET NO. 030349-TP
JULY 14, 2003

STAFF’'S FIRST SET OF INTERROGATQRIES (NOS. 1-7

TO_SUPRA TELECOMMUNICATIONS AND INFORMATION SYSTEMS, INC.
Pursuant to Rule 1.340, Florida Rules of Civil Procedure, the
Staff of the Florida Public Service Commission, by and through its
undersigned attorney, hereby  serves its First Set of
Interrcocgatories (Nos. 1 tﬁrough 7) to Supra Telecommunications and
Information Systems, Inc. These interrogatbries ghall be answered
under oath by you or through yoﬁr agent who is qualified to answer
and who shall be fully identified, with said answers being served
as provided pursuant to the Rules of Civil Procedure and within the
time period set out in Order No. PSC-03-0718-PCO-TP which states:

Due to the expedited time schedule for this proceeding:

(a) All discovery requests shall be served by e-mail or

fax, as well as by overnight mail;
(b) Discovery responses shall be served within 10

calendar days of receipt of the discovery request;



STAFF’S FIRST SET OF INTERROGATORIES TO SUPRA TELECOMMUNICATIONS
AND INFORMATION SYSTEMS, INC. (NOS. 1 - 7)
DOCKET NO. 030349-TP .-
PAGE 2
(c¢) There shall be no extra time-for mailing throughout
| this proceeding; and

(d) All discovery requests and responses shall also be

served on staff.

(e) All discovery shall be completed by August 22,

2003.

Provide the name, address and relationship to the Company of
each person providing answers to the following inquiries and
identify which question(s) each person answered.

DEFINITIONS

"You", "your", "Company" or "Supra" refers to Supra
Telecommunications and Information Systems, Inc., its employees and
authorized agents.

"Document" refers to written matter of any kind, regardless of
its form, and to information recorded on any storage medium,
whether in electrical, optical or electromagnetic form, and capable

of reduction to writing by the use of computer hardware and

software.

"Identify" means:



STAFF’'S FIRST SET OF INTERROGATORIES TO SUPRA TELECOMMUNICATIbNS
AND INFORMATION SYSTEMS, INC. (NOS. 1 - 7)

DOCKET NO. 030349-TP

PAGE 3

(a) With respect to a person, to state the person's name,
address and business relationship (e.g., "employee") to ‘the
Company ;

(b) lWith respect to a document, to state the nature of the
document in sufficient detail for identification in a request for
production, its date, its author, and to identify its custodian.
If the information or document identified is recorded in
electrical, optical or electromagnetic form, identification
includes a description of the computer hardware or software
required to reduce it to readable form.

"Act" refers to the Communications Act of 1934 as ‘amended by

the Telecommunications Act of 1996.



STAFF’S FIRST SET OF INTERROGATORIES TO SUPRA TELECOMMUNICATIONS
AND INFORMATION SYSTEMS, INC. (NOS. 1 - 7)
DOCKET NO. 030349-TP -

PAGE 4
INTERROGATORIES :
1. Referring to witness Nilson’s testimony on page 8, lines 15-

16, Nilson states that the wvarious BellSouth pre-
ordering/ordering interfaces have a direct connection to SOCS
with no intervening systems.

a. Why were BellSouth’s preordering/ordering interfaces
without a intervening system?

This question is more appropriately directed at BellSouth. As
far back as Docket NO. 980119, Supra contested the inefficiencies
of LENS as Compared to BellSouth retail systems RNS and ROS.

RNS and ROS, directly connect to SOCS. Both were built with
full online edit checking. In other words BellSouth retail Customer
Service Representatives (“CSR”)cannot type in an incorrect answer
and move the cursor to the next field or submit the order without
the 0SS pointing out the error immediately and even suggesting the
correction to the problem.

This commission ordered BellSouth to provide Supra access to
BellSouth’s own 0SS in Docket No. 980119, but after an appeal that
centered on legal procedure, not technical or regulatory issues,
the order was replaced with one that ordered BellSouth to provide
on-line edit checking to LENS, which has yet to be accomplished and
the docket remains open on this fact.

Subsequently this was made an issue in commercial arbitration,
and again 1in Docket 001305-TP, our most recent contract
arbitration. In that docket, the rebuttal testimony of Mr. David
Nilson addressed these issues:

“"BellSouth already has a mandate to unbundle its 0SS and supply it
to competitors. BellSouth managers such as Mr. Ronald Pate still
seem to mistakenly believe 0SS unbundling merely means supplying
access to the underlying data, not the functions contained within
BellSouth's 0SS interfaces. BellSouth continues to maintain that
its ALEC 0SS provides ALECs with the same functionality in the same
time and manner as BellSouth’s retail 0SS, despite overwhelming
evidence to the contrary. I wonder how BellSouth can continue to
justify the cost of maintaining, updating and testing these ALEC



STAFF'S FIRST SET OF INTERROGATORIES TO SUPRA TELECOMMUNICATIONS
AND INFORMATION SYSTEMS, INC. (NOS. 1 - 7)

DOCKET NO. 030349-TP .-

PAGE 5

0SS systems, including the costs of staffing its LCSC to deal with
problems associated therewith, when all that is necessary is to
allow ALECs to access the very same 0SS that BellSouth’s retail
departments use. I can only guess that the costs of keeping these
dual systems is justified by the fact that the degraded 0SS
provided to ALECs prevents them from being able to deliver the same
quality, timely service that BellSouth retail can, and thereby
allows BellSouth to maintain its revenue base. The bottom line is
that BellSouth MUST unbundle its own 0SS and supply it to ALECs.
From the Order on <clarification in the recent commercial
arbitration between Supra and BellSouth pgs. 4 and 5:

BellSouth argued that in requiring direct access to

BellSouth’s 08S, the Award violates contractual

provisions in the Interconnection Agreement concerning

electronic interfaces, principally in Attachment 15,

and the regulatory guidelines set forth by the FCC in

its Third Report and Order and Fourth Further Notice

of Proposal Rulemaking, FCC 99-238, released November

5, 1999 (“Third Report and Order”). BellSouth

concedes that nondiscriminatory access to the

BellSouth 0SS is a necessary prerequisite to Supra’'s

and other Competitive Local Exchange Carriers’

(*ALEC”) ability to pre-order, order, provision, and

repair telecommunication elements in a competitive

marketplace. BellSouth challenges the need, however,

for direct access and argues that the spirit of the

Award and the Interconnection Agreement can be

achieved by the Award being modified to require either

(1) Supra’'s use of BellSouth’s existing Direct Order

Entry (“DOE”) system, or (2) a new, so-called

“permanent” or unique interface to BellSouth’s 0SS be

created jointly by Supra and BellSouth. The Tribunal

disagrees with BellSouth. (Emphasis in the Original).

BellSouth’s attempt to create a false dichotomy -
Supra must choose either DOE or a new interface to be
developed -~ conflicts with the fundamental basis of
the 0S8 ruling in the Award. None of the proffered
interfaces are at parity with BellSouth’s own systems.
The interface used now by Supra, the Local Exchange
Navigation System (“LENS”), provides nothing close to
the direct access to 0SS used daily by BellSouth’s own
customer service representatives. BellSouth’s DOE is
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even worse than LENS because DOE is an antigquated DOS-
‘based system that haes none of the wuser-friendly
Windows-based features enjoyed by BellSouth’s
employees. Moreover, BellSouth argued at the July 16
hearing, but submitted no evidence, that another
ILEC’'s interface with only a four second delay was
found to provide parity service. There is no evidence
that BellSouth’s LENS, DOE, or other interfaces offer
anywhere near comparable performance to that which
BellSouth described. (Emphasis added.)

Faced with the overwhelming deficiencies in DOE and
its other interfaces offered to Supra and other
ALEC’s, BellSouth argues the second part of its false
dichotomy - that Supra must jointly develop a new
interface with BellSouth. The record shows that both
AT&T and Supra attempted to create their own
interfaces to BellSouth’s 0SS and abandoned their
projects. Even Attachment 15 to the Interconnection
Agreement, while providing detailed provisions
concerning interfaces, expressly provided that “[t]his
Attachment 15 reflects compromises on the part of both
[Supra] and BellSouth. By accepting this Attachment
15, [Supral does not waive its right to non-
discriminatory access to Operations Support Systems of
BellSouth.” Interconnection Agreement, Attachment 15,
§ 10.1. In addition, the same Attachment 15 on which
BellSouth so heavily relies indicates in its “Purpose”
section that:

For all Local Services, Network Elements and
Combinations ordered under this Agreement, BellSouth
will provide [Supral and its customers ordering and
provisioning, maintenance, and repair and pre-ordering
services within the same level and gquality of service
available to BellSouth, its Affiliates, and its
customers.

Id., at Attachment 15 § 1.2 (emphasis added).
Finally, the FCC’s Third Report and Order found that
“lack of access to [BellSouth’s and other ILEC’'s] 0SS
impairs the ability of requesting carriers to provide
the services they seek to offer.” Third Report and
Order § 433, at 192.
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For all of these reasons, the only relief that will
provide Supra with 0SS access at parity with the
access enjoyed by BellSouth, which is what is called
for in the Interconnection Agreement, is
nondiscriminatory direct access by Supra. Such access
must be provided while accommodating BellSouth's
legitimate concerns regarding network security and
customer privacy. Supra assured the Tribunal at the
July 16 hearing that it would abide by reasonable
security and privacy measures. The Award directs
BellSouth to provide such access forthwith. (Italics
Emphasis Added, Bold emphasis in Original.)"”
Rebuttal Testimony of David A. Nilson in Docket 001305
Pg 47-49.

b. Why do CLEC’s ordering systems not have a
direct connection?

Supra cannot answer this question regarding Bellsouth’s
internal policies or business descions. We have heard the testimony
that this was to institute “industry standard” ATIS/OBF ordering
and billing standards. We have not heard why the ATIS / OBF, at
that time populated mostly by RBOCS, AT&T and MCI chose this format
over the existing service order format still in use by BellSouth

itself to this day.

There is no technical reason that the CLEC 0SS (a UNE under
the Act) could not have been constructed to directly submit orders
to SOCS without “running them through the gauntlet” of LENS, TAG,
LEO, and LESOG just to get to SOCS. In RNS and ROS Bellsouth
demonstrates they have the technology. Therefore the only
conclusion an outsider can come to is that it was a business
decision to obfuscate, delay, and impede CLEC ordering for its own
purposes.
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2. Referring to witness Nilson'’s testimony on page 11, lines 1-
10, explain why service orders cannot be submitted directly to
SOCS unless they are in the ATIS/OBF format and how this
process impacts the CLEC’'s ability to process service orders.

There appears to be some confusion regarding this issue.
SOCS cannot accept ATIS/OBF formatted orders, SOCS only accepts
service orders. On the other hand, thereé is no CLEC 0SS interface
available for a CLEC to submit a service ordexr. CLEC must submit
service requests (“LSRs”), which are then translated into service
orders by BellSouth personnel or computer systems. BellSouth’s
retail 0SS can take customer information and generate service
orders directly in an automated system and submit the order
directly into SOCS.

There is little chance for a BellSouth retail order to be
clarified (delayed) for a BellSouth retail CSR. Yet, Supra has seen
clarification rates as high as 65% for straightforward “convert as
igs” orders when UNE-P was first allowed in June of 2001. ™“Convert
ag is orders” typically take 1little more than the customer
telephone number and a press of the submit button to submit.

3. Referring to witness Nilson’s testimony on page 22,
lines 1-3. Specifically explain how the letter
provided as Exhibit DAN-2 violates CPNI rules.

The name and address of the customer (otherwise known as the
“lead”) has its origins in BellSouth’s wholesale operations.
Irrespective of how the letter is characterized (i.e. whether win-
back or letter of acknowledgment) the 1letter itself violates
Commission policy and CPNI rules because of the origins of the
lead.

In this particular instance, the triggering event for the
letter cannot be traced to anything activity in BellSouth’s retail
operations. This is supported by the fact that there was no
BellSouth retail involvement in this order. Here, the customer was
already with a competitor on a resale basis. At some point, Supra
submitted requested that the line be converted from Supra resale to
Supra UNE-P. There was no request to disconnect this customer away
from BellSouth retail, and as such no such disconnect report could
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have been generated, under BellSouth’s logic, in this circumstance.
Supra, of course, adamantly disagrees with BellSouth’s contention
that retail disconnect information which is synthetically derived
from a CLEC LSR can be used for winback. In any event, this
conversion request from resale to UNE-P had no such basis to
generate a disconnect code that would have been supplied to
BellSouth’s retail operations. As such there was no legitimate
information or trigger with which BellSouth could use to mail to
this customer. 8Still, BellSouth did generate the letter around the
time of the conversion from resale to UNE-P.

The letter notes a “change in your telephone service”. See
Page 2 of Supra Exhibit #DAN2. Yet actual changes to the line to
activate features, add voicemail, change call forwarding options do
not generate this type of mailing. It was only when the re-
configured line was converted from resale to UNE-P that BellSouth
noticed a “change” in the service.

Yet a resale to UNE-P conversion entails changing the
Operating Company Number (OCN) for the carrier. Supra is aware
that BellSouth systems at the time made no effort to group the
various OCN’s that BellSouth requires Supra to use for various
billing types. So to BellSouth systems this order looked no
different than a customer moving from MCI to Supra. Bellsouth
retail was not involved, and so even by BellSouth’s assertion that
the information derived from wholesale disconnect data can be used
to populate retail records that in turn can be reviewed by retail
employees in pursuing win-back efforts, that is not the case for
this type of order. Yet a winback mailing was, nevertheless,
triggered. Supra’s 300,000 lines converted from resale to UNE-P in
2002 were subject of this type of mailing.
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4, Referring to witness Nilson’s testimony on page 22,
lines 1-3, specifically explain how the letter
provided as Exhibit DAN-3 violates CPNI rules.

The name and address of the customer (otherwise known as the
“lead”) was generated from BellSouth’'s wholesale operations.
Irrespective of how the letter is characterized by BellSouth (i.e.
whether win-back or letter of acknowledgment) the letter itself
violates Commission policy and CPNI rules because the lead did not
originate from an independent retail source, available throughout
the retail industry and also available to competitors in an
equivalent form from the same source.

5. Referring to witness Nilson’s testimony on page 22,
lines 1-3, specifically explain how the Iletter
provided as Exhibit DAN-4 violates CPNI rules.

Again, as noted in the earlier answers, the information for
the lead was provided by BellSouth’s wholesale operations. Given
the lead’s origins BellSouth cannot escape liability for the market
retention effort by attempting to characterize the letter as a
“etter of Acknowledgment” vs. “a win-back” letter. “Any” letter
gsent to the customer within 10 days of a conversion violates
Commission policy and CPNI rules because of the lead information
came from BellSouth’s wholesale operations.

Please also refer to Supra’s response to interrogatory 6.

6. Referring to witness Nilson’s testimony on page 26,
lines 8-13, Supra claims that a customer conversion
should not trigger a winback since nothing goes
through S0OCS. Supra implies that this is evidence
that the wholesale/retail barrier has been breached.
Explain, in detail, Supra’s understanding of the
systems and process flows involved in a customer
conversion. Please provide a flowchart, if possible.

There appears to be some confusion on this issue. Supra’s
service requests (“LSRs”) all flow through S0Cs if they ever get
provisioned. To the best of our knowledge nothing gets provisioned
that is not flowed through SOCS.
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In this particular case, the customer switched to Supra 619
days previously. BellSouth was ordered to convert Supra resale
lines to UNE-P at no cost to Supra. BellSouth had been found to
have materially breached the parties’ contract with the intent to
harm Supra. The BellSouth promotional letter was sent to the
customer shortly after the wholesale billing change was made. This
letter was sent even though there had not been a single order
submitted by for over 619 days.

Yet the letter clearly states “We are always disappointed to
lose a valued customer like you.” Telling a customer you miss them
two years after they are gone rings rather hollow. BellSouth cannot
identify a single independent retail source available throughout
the retail industry that provided the original switch information
- now 2 years old - that is also available to competitors in an
equivalent form. Because BellSouth cannot articulate its source and
because the win-back letter was generated immediately after the
wholesale billing change was processed, the only rational
conclusion that can be drawn is that the letter was triggered by
BellSouth wholesale operations.

So we are left with one of two remaining scenarios. BellSouth
“policy” allowed this winback to be triggered from the computerzied
feed that draws information directly from SOCS, or else the court
ordered conversion of this line from resale to UNE-P by BellSouth
personnel generated an automated winback lead to Bellsouth based on
a Supra to Supra change in the line’s billing arrangement between
Supra and BellSouth. In either case the retail / wholesale barrier
ig breached. This is a violation of the law.

F. Referring to Supra witness Nilson’s testimony on page 23,
lines four through seven, is it Supra’s practice to submit "N” and
“"D” orders during a conversion instead of “C” orders? If so, why?

It is not Supra’'s policy or practice to submit "“D” and “N”
service orders. Supra issues a single Service Requests to convert
or change a customer line. BellSouth takes that requests, and
disassociates it into two component or into twe orders - which it
historically, has resulted in many cases of lost dialtone during
conversion.



STAFF’'S FIRST SET OF INTERROGATORIES TO SUPRA TELECOMMUNICATIONS
AND INFORMATION SYSTEMS, INC. (NOS. 1 - 7)

DOCKET NO. 030349-TP -

PAGE 12

On or about March 22, 2002 BellSouth implemented the “Single
C”process as ordered by this Commission. At that point it becomes
impossible for there to be a separate “D” order for BellSouth to
claim ownership of. So BellSouth is either hiding the fact that
they are continuing to generate these “D” and “N” orders
internally, or violating FCC rules by using the “C” orders
generated by ALECs for winback.

[/ir;T?Q, C}utf-E50591LL°‘/'V&kffl

JORGE” CRUZ-BUSTILLO
Assistant General Counsel

SUPRA TELECOMMUNICATIONEBS
& INFORMATION SYSTEMS, INC.
2620 S. W. 27* Avenue
Miami, FL 33133

Telephone: 305/476-4252
Facsimile: 305/443-9516
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August 15, 2003

Mrs. Blanca Bayo, Director

Division of Commission Clerk and Administrative Services .
Florida Public Service Commission

2540 Shumard Qak Boulevard

Tallahassee, FL 32399-0850

RE: Docket No. 030349-TP -
SUPRA’s NOTICE OF SERVING RESPONSES
TO STAFF’s SECOND SET OF INTERROGATORIES

Dear Mrs. Bayo: .

Enclosed is the original and one copy of Supra Telecommunications and Information
Systems, Inc.’s (Supra) Notice of Serving Responses to Staff’s Second Set of Interrogatories in
the above captioned docket.

A copy of this letter is enclosed. Please mark it to indicate that the original was filed and
return it to me.

Sincerely,

U’”"’/ BWL- &us-’ailn MAJ A

e Cruz-Bustillo
Assistant General Counsel

DOCUMINT st ML DATE

07564 AauGISE
FPSC-COR 11SGI0ON CLERK



CERTIFICATE OF SERVICE

Docket No. 030349-TP
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Hand Delivery, Facsimile, U.S. Mail, and/or Federal Express this 15™ day of August 2003 to the

following:

Linda H. Dodson, Esq.

Staff Counsel

Florida Publi¢ Service Commission
Gerald L. Gunter Building

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

850/ 413-6199

Nancy B. White, Esq.
c/o Nancy Sims

BellSouth Telecommunications, Inc.

150 S. Monroe Street, Suite 400
Tallahassee, FL 32301

SUPRA TELECOMMUNICATIONS
& INFORMATION SYSTEMS, INC.
2620 S. W. 27™ Avenue

Miami, FL 33133

Telephone: 305/ 476-4252

Facsimile: 305/ 443-1078
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Complaint by Supra DOCKET NO. 030349-TP
Telecommunications and FILED: AUGUST 15, 2003
Information Systems, Inc.
against BellSouth
Telecommunications, Inc.
regarding BellSouth‘s alleged
use of carrier to carrier
information.

SUPRA RESPONSE TOQ STAFF'S SECOND SET OF
INTERROGATORIES (NOS. 8-12)

TO SUPRA TELEC UNICATIONS AND INFORMATION SYSTEMS, INC,

Pursuant to Rule 1.340, Florida Rules of Civil Procedure,
Supra, by and through its undersigned attorney, hereby Reaponds to
Staff’s Second Set of Interrogatoriea (Nos. 8 through 12) to Supra
Telecommunications and Information Systems, Inc. These
interrogatories shall be answered under oath by you or through your
agent who is qualified to answer and who shall be fully identified,
with said answers being served as provided pursuant to the Rules of
Civil Procedure and within the time period set out in Oxrder No.
PSC-03-0718~PCO-TP which states:

Due to the expedited time schedule for this proceeding:

(a) All discovery requests shall be served by e-mail or

fax, as well as by overnight mail;
(b) Discovery responses shall be served within 10

calendar days of receipt of the discovery request;
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(¢) There shall be no extra time for mailing throughout
this proceeding; and
(d)” All discovery requests and responses shall also be
served on staff. .
(e) All discovery shall be completed by August 22,
2003.

Provide the name, address and relationship to the Compaﬁy of
each person providing answers to the following inquiries and
identify which question(s) each person answered.

DEFINITIONS

"You', "your", "Company" or "Supra" refers to Supra
Telecommunications and Information Systems, Inc., its employees and
authorized agents.

"Document " refers to written matter of any kind, regardless of
its form, and to information recorded on any storage medium,
whether in electrical, optical or electromagnetic form, and capable

of reduction to writing by the use of computer hardware and

software.

"Identify" means:
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(a) With respect to a person, to state the person's name,
address and business relationship (e.g., “employee;) to the
Company;

'(b) With respect to a document, to state the nature of the
document in sufficient detail for identification in a request for
production, its date, its author, and to identify its custodian.
If the information or document identified is recorded in
electrical, optical or electromagnetic form, identification
includes a description of the computer hardware or software
required to reduce it to readable form.

"Act" refers to the Communications Act of 1934 as amended by

the Telecommunications Act of 1996,
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INTERROGATORIES ;
8. Referring to witness Nilson’s rebuttal testimony on page 14,

lines 19-22, and page 15, lines 1-2, Nilson states:

A fair reading of this statement, however,
requires at a minimum that wherever BellSouth
obtains its carrier change information, that
source must also be a source that is available
to competitors—whether actually accessed or
no—at the time BellSouth obtaing the carrier
change information. No competitor has direct
accese on a nightly basis to BellSouth’s
Service Order Communication System (SOCS).

If Supra is ultimately denied access to BellSouth’s Harmonize
feed, what alternatives does Supra propose to obtain carrier
change information from an independent retail source?

Supra respectfully declines to propose an alternative. The
burden is on BellSouth to ™“identify” the independent external
source, that is also available to competitors, that its retail
operations use to obtain “knowledge” that a particular customer has
gwitched. If BellSouth cannot identify it, then they must cease
their practice immediately. BellSouth has already admitted the MKIS
relies exclusively on the Harmonize feed to extract service orders
from S0CS, in order to generate marketing leads. BellSouth’s
actions are in violation of section 222 and this practice must be
ceased immediately.
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9. Please refer to Supra’s response to gtaff’'s first set of
interrogatories, item number four, where Supra alleges that
the name and address of the customer was generated from
BellSouth’s wholesale operations.

Is it also true that the customer name and address could have
been acquired from BellSouth'’s historical records contained in
the CRIS database? Please explain.

Mr. Edward Wolfe stated in his Rebuttal Testimony, pg. 11, L
10-12: “Next, Operation Sunrise copies into a permanent table in
the Sunrise database certain data from each remaining disconnect
order: the NPA, the NXX, the line, the customer code, and the date
the data was extracted from SOCS. The temporary table is then
purged completely.”

“Operation Sunrise matches each disconnect order to a formexr
BellSouth customer service record.” (Emphasis added). RT, pg. 11,
lines 17-18.

This testimony establishes as “fact” that BellSouth retail
personnel, in MKIS, review the permanent Sunrise Table before
accessing CRIS. In fact, MKIS depends on the Sunrise Table to
direct MKIS as to which specific files must be pulled from CRIS.
The information on the Sunrise Table includes, but is not limited
to, the customers telephone number and “customer code.” So to
answer the Staff’s question, it is not true that MKIS could have
acquired the name and address from CRIS priox to reviewing the data
on the Sunrise Table. If MKIS just pulled records at random from
CRIS and started sending out marketing letters to customer that
were still BellSouth customers, that would not be productive. The
facts are that but for the extract of service orders from SOCS,
MKIS would not know which files in CRIS to access.
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10. Please refer to BellSouth witness Rascal’s rebuttal
testimony, page 13, lines 15-24. Witness Rascal states that
line loss notification reports are posted daily to CLECs’
individual Internet web pages.

Given that both BellSouth and CLECs receive disconnect
information daily, please explain why Supra believes it does
not receive carrier change information at the same time as
BellSouth.

First, I would respectfully note that the witness’name is
Rucilli. Next, I would note that the line loss report only involves
Supra customers that have chosen to leave Supra. The question is
whether Supra and all CLECs have access to the same independent
source that ig “available throughout the retail industry” regarding
the customers that are leaving BellSouth - not the customers
leaving Supra. As such, the line loss report simply has no legal
relevance to this case.

The issue is the unfair competitive advantage the ILEC enjoys
in its status as the underlying wholesale executing carrier. See
PSC-03~-0726-FOF-TP, pg. 46, quoting the FCC, from Order 99-223:

“Where a carrier exploits advance notice of a
customer change by virtue of its status as the underlying
network-facilities or serxvice provider to market to that
customer, it {the ILEC] does so in violation of section

222 (b) . We concede that in the short term this
prohibition falls squarely on the shoulders of the BOCs
and other ILECs as a practical matter.” (Emphasis added).

I emphasized the phrase “advance notice” to point out that
even if BellSouth scrubs a CLEC LSR of all of its contents but for
the telephone number and a customer code, the telephone number and
customer code still provide MKIS enough information to retrieve the

specific file from CRIS. This practice by any standard is “advance
notice” to MKIS that a switch is about to occur. This statement of

course dovetails with the FCC prior statement that:

*We conclude that competition igs harmed if any carrier
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uses carrier-to-carrier information, such as gwitch .
orders, to trigger market retention marketing

campaigns, and consequently prohibit such actions

accordingly.” Id. at 45. (Emphasis added).

Bgain, the FCC indicates that it is the switch order itself
that cannot be relied upon to provide advance notice to BellSouth’s
retail operations. For BellSouth to be able to rely on its internal
information in CRIS, it must first learn from some external source
also available to competitors. On this issue the FCC stated:

“Under these circumgstances, the potential for anti-
competitive behavior by an executing carrier is curtailed
because competitors have access to equivalent information
in their own marketing and winback operations.” Id. at
47.

- BellSouth processes approximately 670,000 CLEC LSRs
electronically on a monthly basis. See Pate’s rebuttal testimony.
BellSouth has a burden to demonstrate that it learned of “all” of
these approximately 670,000 CLEC switches from some independent
source, that is not its own wholesale operations. If BellSouth is
allowed to market to these 670,000 customers every month - under
these circumstances - competition is harmed.

11. On page 27, lines 11-12 of BellSouth witness Pate’s direct
testimony, he states that “Once again, Mr. Nilson is out-of-
date or incorrect in his knowledge of BellSouth’s 08S.”

How did witness Nilson gain knowledge of BellSouth’s 0SS, and
during what time period?

Mr. Nilson has been employed with Supra since 19%7. As Vice-
President for Technology, Mr. Nilson is the architect of Supra’s
network. In this capacity, Mr. Nilson is very familiar with
BellSouth’s 08S in all manner of operations and uses.

Supra is also the largest competitive local exchange carrier
in the State of Florida with over 300,000 custcmers. Supra has
also been very successful in challenging BellSouth’s over inflated
wholesale caxrier invoices. Mr. Nilson has been deeply involved in
these challenges. Knowledge of BellSouth’s network is essential in
challenging BellSouth’s convoluted and incomprehensible wholesale
invoices. BellSouth originally billed Supra over $120 million
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dollars for a 12 month period. These bills were found by a panel
of commercial arbitrators to have been overstated by approximately
Sixty Seven Million ($67,000,000.00) dollars.

12. On page seven, line three of his direct tegtimony, witness
Nilson states that BellSouth uses a Legacy engine/database
known as ZTRK. On page 27, footnote 16, of BellSouth witneas
Pate’s rebuttal testimony, he states that “BellSocuth does not
know what 2TRK is.”

Please define what the acronym 2TRK stands for, and what
functions it performs.

At this time Mr. Nilson is on vacation. He is expected to
return on Monday, August 18, 2003. Supra will supplement its
answer after that date. 1In any case, the acronym for the legacy
engine has no legal relevance to the issues in this docket.
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Division of Commission Clerk and Administrative Scmces !';g;j, o
Florida Public Service Commission <L =x .4
2540 Shumard Oak Boulevard S = 5
Tallahassee, FL 32399-0850 QL O

RE: Docket No. 030349-TP -

SUPRA’s NOTICE OF SERVING RESPONSES
TO BELLSOUTH’s FIRST SET OF INTERROGATORIES
Dear Mrs. Bayo:

Enclosed is the original and one copy of Supra Telecommunications and Information

Systems, Inc.’s (Supra) Notice of Serving Responses to BellSouth’s First Set of Interrogatories
in the above captioned docket.

A copy of this letter is enclosed. Please mark it to indicate that the original was filed and
return it to me.
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FPSC-BUREAT OF REgsme— e th - P‘/"";A'ﬂ"/\ﬁuﬂ.
F RECORDS ge Cruz-Bustillo
ssistant General Counsel

Sincerely,
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Nancy B. White, Esq.
c/o Nancy Sims

BellSouth Telecommunications, Inc.
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BEFORE THE FL.ORIDA PUBLIC SERVICE COMMISSION

In re: Complaint by Supra
Telecommunications and Information
Systems, Inc. Regarding BellSouth’s
Alleged Use of Carrier-to-Carrier
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SUPRA TELECOMMUNICATIONS AND INFORMATIONS
SYSTEMS, INC.’s RESPONSES AND OBJECTIONS TO
BELLSOUTH’S FIRST SET OF INTERROGATORIES

Supra Telecommunications and Information Systems, Inc. (“Supra”), pursuant to the
Rule 106.206, Florida Administrative Code, and Rules 1.340 and 1.280, Florida Rules of Civil
Procedure, hereby files the following Responses and Objections to the First Set of Interrogatories
propounded by BellSouth Telecommunications, Inc.’s on August 8, 2003.

GENERAL OBJECTIONS

Supra makes the following general objections to BellSouth’s First Set of Interrogatories:

1. Supra objects to BellSouth’s Instructions and Definitions to the extent they seek
to impose an obligation on Supra beyond the requirements of the Florida law.

2. Supra objects to any Interrogatories to the extent that such Interrogatories may
seek to impose an obligation on Supra to respond on behalf of other persons that are not
affiliated with Supra on grounds that such requests are irrelevant, overly broad, unduly
burdensome, oppressive, and not permitted by the applicable rules of discovery.

3. Supra has interpreted BellSouth’s Interrogatories to apply to a CLEC which is not
an executing carrier with respect to end user change order request and will limit its responses

accordingly. To the extent that any request is intended to apply to matters other than those of an



executing carrier operations with respect to end user change order request subject to the
jurisdiction of the Florida Public Service Commission (“Commission), Supra objects to such
requests as irrelevant, overly broad, unduly burdensorﬁe, and oppressive.

4. Supra objects to each Interrogatory and instruction to the ei.tent that such
interrogatory or instruction calls for information that is exempt from discovery by virtue of the
attorney client privilege, the work product doctrine, and other applicable privileges.

| 5. Supra objects to each Interrogatory to the extent that it is vague, ambiguous,
overly broad, imprecise, or to the extent that it fragments an idea or concept and therefore is
subject to multiple interpretations but is not properly defined or explained for purposes of these
Interrogatories. Any answers provided by Supra in response to these Interrogatories will be
provided subject to, and without waiver of, the foregoing objections.

6. Supra objects to each Interrogatory to the extent that it is not reasonably
calculated to lead to the discovery of admissible evidence and is not relevant to the subject
matter of this action.

7. Supra objects to providing information to the extent that such information has
already been provided, is already part of the record in the instant proceedings, or is readily
accessible through publicly available means.

8. Supra objects to each Interrogatory to the extent that responding to it would be
unduly burdensome, expensive, oppressive, or excessively time consuming,.

9. Supra objects to any Interrogatory that seeks to obtain “all” of particular
documents, items, or iﬁformation to the extent that such requests are overly broad and unduly
burdensome. Any answers provided by Supra in response to these Interrogatories will be

provided subject to, and without waiver of, the foregoing objection.



10.  Suprais a CLEC that is accorded some latitude in its conduct of business for
competitive reasons and is therefore, not subject to the same state or federal rules and laws with
respect to the production and/or retention of records requirements as does BellSouth. Thus to the
extend that the interro gatories purports to require m;)re information than iélrequired by either the
state or federal rules and laws, Supra objects on the grounds that compliance would impose an

undue burden or expense.



INTERROGATORIES

INTERROGATORY 1:

Identify all persons participating in the preparation of the answers to these Interrogatories or

supplying information used in connection therewith.

RESPONSE 1:

Dave Nilson

INTERROGATORY 2:

Identify all documents upon which Supra intends to rely or introduce into evidence at the hearing

on this matter.

RESPONSE 2:

Supra intends to rely on and introduce into evidence all documents so identified during the
prehearing, which includes those documents identified in Mr. Nilson’s Supplemental Direct

Testimony.



INTERROGATORY 3;

Identify and describe any and all customer reacquisition programs and/or processes that Supra
has implemented to attempt to “win back” customers who left Supra for another local exchange
carrier, describing in detail the time periods each cusltomer reacquisition pfc;gram and/or process

was in place and the specific customers each program or process targeted.

RESPONSE 3:

Supra objects to this interrogatory on grounds of relevance. The issue in this case involves this
Commission’s prohibition imposed on BellSouth from sharing wholesale information, obtained
from competitors in its status as the underlying executing carrier, with its retail operations. The
exception to this rule with respect to win-back or reacquisition is whether BellSouth can
demonstrate that it obtains its marketing leads from either an in-bound call or from an external
source available through out the retail industry that is also available to competitors. It is not
relevant to this proceeding what if any win-back programs Supra may employ because Supra is
not acting in a capacity as an executing carrier providing wholesale services to other competitors.

This interrogatory is not likely to lead to any admissible evidence in the instant docket.

W



INTERROGATORY 4:
Identify and describe all documents that relate, pertain, or associated with any customer

reacquisition programs and processes identified in response to Interrogatory No. 3.

RESPONSE 4:
Supra objects to this interrogatory on the same grounds that were articulated in with
Interrogatory No. 3. The request is not likely to lead to any admissible evidence in the instant

docket.

INTERROGATORY 5:

Please state whether Supra engages in telemarketing activities in order to “win back” a customer.

RESPONSE 5:

Supra objects to this interrogatory on the same grounds that were articulated in response to
Interrogatory No. 3. The request is not likely to lead to any admissible evidence in the instant

docket.



INTERROGATORY 6:

Identify and describe all documents that relate, pertain, or associated with Supra’s telemarketing

activities regarding the reacquisition of customers.

RESPONSE 6:
Supra objects to this interrogatory on the same grounds that were articulated in response to

Interrogatory No. 3. The request is not likely to lead to any-admissible evidence in the instant

docket.

INTERROGATORY 7:
Identify and describe the process that Supra uses to generate its list of potential reacquisition

customers to be used in its customer reacquisition programs and/or processes.

RESPONSE 7:

Supra objects to this interrogatory on the same grounds that were articulated in response to
Interrogatory No. 3. The request is not likely to lead to any admissible evidence in the instant
docket. We would also note that Supra’s reacquisition program is not in question in the instant

proceeding — only that of BellSouth’s.



INTERROGATORY 8:

For the time period June 9, 2002 through the present, identify all customers that Supra acltually
lost to BellSt;uth as a result of BellSouth generating customer reacquisition list through
Oper‘ation Sunrise. In responding to this Interrogatory, please provide the ﬂame of the customer,
the customer’s telephone number and address, and the date Supra lost the customer to BellSouth,

and state whether Supra regained the customer after losing it to BellSouth.

RESPONSE 8:

Supra objects to this interrogatory on the grounds that it is overly broad and burdensome.’
Additionally, this request is not relevant for the reasons articulated in response to Interrogatory
No. 3. The request is not likely to lead to any admissible evidence in the instant docket.
Furthermore, this information is already in BellSouth’s possession in the form of Sunrise Reports

and data

INTERROGATORY 9:
Identify the basis and any documents in support of your statement on page 10, line 9 of Nilson’s

direct testimony that: “Paper orders are required for virtually all services except POTS.

RESPONSE 9:
Supra objects to this interrogatory on the grounds that it is vague, ambiguous and incomplete as
it consists primarily of concept and/or idea fragments. However, this assertion is based on

BellSouth’s Business Rules, LEOQ Guide and Ordering Guide for Complex Services.



INTERROGATORY 10:

Identify the basis and any documents in support of your statements on page 14, lines 25-29 and

page 15, lines 1-4 of Nilson’s direct testimony that:
BellSouth has built a high-level gateway interface to its bisynchronous mainframe
network to support RNS, ROS and direct users from the BOSIP network. Thus, a
common TCP/IP over Ethernet connection serves to provide access to ALL
BellSouth’s OSS is directly via BOSIP. All that is needed is a simple, common
Ethernet jumper wire between the existing TCP/IP LAN and the router in
BellSouth’s data center connecting to the BOSIP network to a connection, In this
manner it is relatively easy to add new systems to provide additional
functionality. The systems need only be programmed to send data to each other,
the infrastructure is pre-built.

RESPONSE 10:

Dave what is the basis for this

Supra objects to this interrogatory on the grounds that this information is already part of the

record in the instant proceeding and/or it is information that is in the public domain. However,

this assertion is supportable by Supra Exhibit DAN — 17 in the instant proceeding,.

INTERROGATORY 11:

Identify the basis and any documents in support of your statements on page 17, lines 9-12 of
Nilson’s direct testimony that : “In reality the so called ‘retail customer disconnects’ are the
result of an ALEC LSR. When Supra wins a customer from BellSouth, BellSouth doesn’t ﬁxow

to pout in a disconnect order, they receive a conversion order from Supra is all they get.”

RESPONSE 11:
Supra objects to this interrogatory on the grounds that this information is already part of the

record in the instant proceeding and/or it is information that is in the public domain. However,



this assertion is based on BellSouth’s Business Rules, LEO Guide and Ordering Guide for

Complex Services.

INTERROGATORY 14:
Identify the basis and any documents in support of your statements on page 21, lines 30-31 that :

“For local service, the ONLY information that exists is the ALEC’s LSR initiating service.”

RESPONSE 14:

Supra objects to this interrogatory on the grounds that this interrogatory presents a fragmented
idea or concept that Mr. Nilson was addressing. Notwithstanding, Supra will add that all
switches to UNE-P or Resale are initiated by a CLEC LSR. Support for this can be found in
Pate’s Rebuttal Testimony in which he asserts that for the first three months of 2003, CLECs
submitted approximately 670,000 LSR electronically per month. In this case, BellSouth has the
burden to prove that a customer actually would (1) make an in-bound call to BellSouth’s retail
service center to disconnect a line, (2) so that after the customer could lose dial tone, (3) so that
then the customer could call a competitor to have the “same” local voice service provided on the
line previously disconnected. BellSouth has failed to substantiate this argument with any
documentation. Further, per BBR 4 LEOQ, if a customer disconnects prior to establishing service

with a CLLEC, no conversion can take place, instead Supra must initiate a new service order.

10



INTERROGATORY 16:

Explain in detail why Supra Exhibit # DAN2, DAN3, and DAN4 are “all examples of winback
promotion letters that were sent to Supra customers in violation of CPNI rules,” as set forth on
page 22, lines 1-3 of Nilson’s direct testimony, inclu;ding but not limited to identifying the

particular “CPNI rules” that were allegedly violated.

RESPONSE 16:

In each instance, the triggering event for the mailing of the letter was an LSR submitted
to BellSouth in its status as the underlying executing carrier. The letters were received by the
recipient within a very short time after the triggering event. The triggering event has its origins
in BellSouth’s wholesale operations. Irrespective of how the letter is characterized (i.e. whether
win-back or letter of acknowledgment) the letter itself violates Commission policy and 47 USC

Section 222 because of the origins of the lead.

11



INTERROGATORY 17:

Identify the basis and any documents in support of your statements on page 22, lines 6-16 of
Nilson’s diréct testimony that: “BellSouth believes that the successful Firm Order Completion

(F Oé) of a CLEC conversion order does not constitute CPNI. As such BeﬁSouth believes that it
is not violating CPNI law by using the fact that a Supra LSR received a Firm Order Confirmation

(was FOC’ed) to trigger it marketing department of activity on a particular telephone number.”

RESPONSE 17:

Operation Sunrise and all documents explaining how this program works supports the statement.
BellSouth Harmonize feed extracts all orders into an extract database each night and then moved
to the Hamoﬁze database while the service orders are pending. Upon completion of the
conversion the service order is fed to the Temporary Sunrise Table which is housed in the

Strategic Information Warehouse.

INTERROGATORY 18:
Identify the basis and any documents in support of your statements of page 22, lines 10-12 of
Nilsons’s direct testimony that: “BellSouth has created Sunrise Systems that watch [sic] CLEC

completed orders, send the customer information that “BellSouth retains on all of its previous

customer’ to Marketing...”
RESPONSE 18:

Operation Sunrise and all documents explaining how this program works supports the statement.

Mr. Ruscilli’s Rebuttal Testimony begins with the statement that Operation Sunrise is designed

12



to “track” former customers for the purpose of win-back. Further, this assertion is supportable

by witness Wolfe’s deposition testimony and exhibits, and also Supra Exhibits DAN 6, 7,.8, and

9.

INTERROGATORY 19:
Identify the basis and any documents in support of your statements on page 22, lines 16-17 of

Nilsons direct testimony that: “Supra believes that the use of its LSR in any form in [sic] a

violation of CPNIL...”

RESPONSE 19:

Please refer to our answer in response to Interrogatory No. 3.

INTERROGATORY 22:

Identify the basis, any documents or recordings in support, and the date, time, and customer’s
telephone numbers at issue that support your contention on page 24, lines 1-4 of Nilson’s direct
that: “BellSouth retail sales center will invariably tell the customer that the disconnect order was
issued by Supra, and ‘I’m so sorry that I can’t help you, you are not our customer any more.’

This is a formula designed for efficient conversion of winback customers.

RESPONSE 22:

Please refer to our answer in response to Interrogatory No. 3.

13



INTERROGATORY 24:

Identify the basis and any documents in support of your statements on page 24, lines 21-23 and
page 25, linés 1-3 of Nilson’s direct testimony tilat: “Supra Exhibit #DAN 2 is a mailing that was
sent- to my home on two occasions this year by BellSouth. The first time was when my Supra
line of over four years was converted from resale to UNE combinations. The second time, my
home number was placed in a list of lines scheduled to be disconnected for non-payment. When

the line was re-connected as if payment had been made, a second notice from BellSouth was

sent.”

RESPONSE 24:

Supra objects to this interrogatory on the grounds that this information is already part of the
record in the instant proceeding and/or it is information that is in the public domain. The first
time the letter was sent the triggering event was a conversion from Resale to UNE-P. Mr. Pate
has confirmed that a Single “C” is used for such a transaction. Mr. Wolfe and Ms. Summers
both confirm in their Rebuttal Testimony that such orders are captured by the Harmonize feed.
Furthermore, it has also been confirmed that the Harmonize feed tracks disconnect orders or “D”

orders distinct from Single “C” orders, this accounts for the second mailing.

14



INTERROGATORY 25:

Identify the telephone number in questions, the basis for your contention, and any documents in
support of your statements on page 25, lines 8-10 on Nilson’s direct testimony that:
“Additionally the customer is supplied with the BellSouth PIN number for t-his account, which
would enable the customer to easily convert back to BellSouth, and change line features at the

same time.”

RESPONSE 25:

There is no basis for the entity to send out a mailing to a customer that has simply migrated,
because the customer will have the yellow pages. The purpose of this reference is demonstrate
that the yellow pages organization was given “notice” in some manner of activity on that
customer’s account from the wholesale operations of BellSouth. The mailing came very shortly
after the triggering activity on the customer’s account. The trigger was the conversion from
Supra Resale (OCN # 7012) to Supra UNE-P (OCN # 7011) which indicates that Sunrise sees
this order activity because no logic exists to exclude this record from winback. As a result, over
400, 000 Supra lines converted by BellSouth pursuant to Court Order were made subject to

winback, due to BellSouth’s prior breach of contract.

15



INTERROGATORY 26:

Identify the telephone number ini question, the basis for your contention, and any and all
documents tilat support your statement on page 25, lines 20-21 of Nilson’s direct testimony that:
“Suiara Exhibit # DAN3 is an example of a letter sent to a Supra attorney w1th1n a week of the

attorney converting to Supra from BellSouth.”

RESPONSE 26:

The evidence is that the customer received this letter shortly after his migration from BellSouth

to Supra.

INTERROGATORY 27:

Identify the telephone number in question, the basis for your contention, and any and all
documents that support our statement on page 26, lines 8-10 of Nilson’s direct testimony that:
“This customer line has not had a single change on it, and has not flowed through SOC for 619

days. This customer name and address information comes directly from CRIS and BellSouth

[sic] knows it is an active line...”
RESPONSE 27:

The evidence is already part of the record in this proceeding in the form of an exhibit and

consists of records from BellSouth’s CSOTS system.

16



INTERROGATORY 30:
Identify the basis and the specific legal authority for your contention on page 5, lines 1-3 of
Nilson’s rebuttal testimony that: “There is an absolute prohibition against the use of carrier-to-

carrier information, such as switch orders, to trigger market retention efforts.”

RESPONSE 30:

See Supra’s Complaint and Response to BellSouth’s Motion to Dismiss

INTERROGATORY 31:

As you contend on page 16, lines5-12 of Nilson’s rebuttal, identify what page in Order No. PSC-
03-0726-FOF-TP where the Commission “defined ‘independent retail means’ can obtain that (1)
is in a form available throughout the retail industry, and (2) competitors have access to this same
equivalent information for use in their own marketing and winback operations. Competitors

must have access to the information no later than the time BellSouth obtains access to it.”

RESPONSE 31:

The definition can be found between pages 44 and 47.

17



INTERROGATORY 33:
If it is Supra’s position that BellSouth does not or cannot use disconnect orders submitted by its

retail operations in generating any customer reacquisition lists, identify the basis for such belief

and any documents in support.

RESPONSE 33:

BellSouth may use disconnect orders generated by a retail customer service representative taking
an in-bound call, as a basis to target customers for reacquisition. BellSouth bears the burden of
proof to establish that this “notice” of a switch did in fact originate from an in-bound call. But

BellSouth may not use disconnect orders which result from CLEC LSRs.

INTERROGATORY 34:
Identify the basis and any documents in support of your statements on page 28, lines 16-19 of
Nilsons’s rebuttal that: “If the retail record contains an entry that the customer switched his voice

service on a certain date, this information could not have been known but for BellSouth’s status

as the underlying executing wholesale carrier.”

RESPONSE 34:

BellSouth readily acknowledges in many documents and forums that it updates its records when
a customer has switched away for billing purposes. But for the LSR, the information could not

have been known or BellSouth’s retail records updated.

18



INTERROGATORY 35:
Identify the basis and any documents in support of your statement on page 30, lines 2-3 that:

“Virtually every customer that switches voice providers calls the newly chosen local service

provider directly.”

RESPONSE 35:

All end user switch orders over UNE-P or Resale are initiated by a CLEC LSR. Support for this
can be found in Pate’s Rebuttal Testimony in which asserts that for the first three months of
2003, CLECs submitted approximately 670,000 LSR electronically per month. In this case,
BellSouth has the burden to prove that a customer actually would (1) make an in-bound call to
BellSouth’s retail service center to disconnect a line, (2) so that after the customer could lose dial
tone, (3) so that then the customer could call a competitor to have the “same’ local voice service
provided on the line previously disconnected. BellSouth has failed to substantiate this argument
with any documentation. Further, on August 21, 2003, BellSouth witness Wolfe testified that if
this were to occur, BellSouth CSR issues a disconnect order. A disconnected line cannot be
“converted” to Supra. It must be ordered as a new service. Virtually, all Supra orders are

converted As-Is.

19
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Composite Hearing Exhibit No. 4

(Supra’s Confidential portions of all responses to Staff’s and BellSouth’s
interrogatories and requests for production of documents)

Supra 1s unaware of any confidential material that were
filed in any of its responses to either Staff’s or BellSouth’s
interrogatories and requests for production of documents.
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08-22-03 Dave Nilson
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

DOCKET NO.: 0303049-TP
FILED AUGUST 19, 2003

IN RE: COMPLAINT BY

SUPRA TELECOMMUNICATIONS
AND INFORMATION SYSTEMS,
INC., REGARDING BELLSOUTH'S
ALLEGED USE OF CARRIER

TO CARRIER INFORMATION

DEPOSITION TESTIMONY OF:
DAVID A. NILSON
August 22, 2003

1:35 p.m.

STIPULATION
IT IS STIPULATED AND AGREED by and
between the parties through their respective
counsel that the deposition of DAVID A. NILSON
may be taken before SHERI G. CONNELLY,
commissioner, at The Tutwiler, A wyndham Grand
Heritage Hotel, 2021 Park Place North,

Birmingham, Alabama 35203, on the 22nd day of
August, 2003.

IT IS FURTHER STIPULATED AND AGREED
that the signature to and the reading of the
deposition by the witness is waived, the
deposition to have the same force and effect
as if full compliance had been had with all
laws and rules of proceedings relating to the
taking of depositions.

IT IS FURTHER STIPULATED AND AGREED
that it shall not be necessary for any
objections to be made by counsel to any
questions, except as to form or leading
questions, and that counsel for the parties
may make objections and assiﬂn grounds at the
time of the hearing, or at the time said
deposition is offered in evidence, or prior
thereto.

IT IS FURTHER STIPULATED AND AGREED
that the notice of filing of the deposition by
the Commissioner is waived.
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08-22-03 pave Nilson

14 AND INFORMATION SYSTEMS, INC.:

15 Jorge L. Cruz-Bustillo

16 Assistant General Counsel

17 Supra Telecom

18 2620 southwest 28th Avenue

19 miami, Florida 33133-3005

20 305.476.4252

21

22

23

00004

01 FOR THE RESPONDENT, BELLSOUTH

02 TELECOMMUNICATIONS, INC.:

03 James Meza, III

04 BellSouth Telecommunications, Inc.

05 Museum Tower Building

06 Suite 1910

07 150 west Flagler Street

08 Miami, Florida 33130

09 305.347.5561

10

11 Matthew T. Brown

12 Jones, Walker, Waechter,

13 Poitevent, Carrere & Denegre, LLP
14 201 saint Charles Avenue

15 New Orleans, Louisiana 70170

%g 504.582.8000

18 FLORIDA PUBLIC SERVICE COMMISSION

19 (via telephone):

20 Linda H. Dodson

21 Levent Ileri

22 Jerry Hallenstein

23 Robert Casey

00005

01 Jacqueline Gilchrist

02 Florida pPublic Service Commission

03 2540 Sshumard 0ak Boulevard

04 Tallahassee, Florida 32399-0850

05 850.413.6100

06

07 ALSO PRESENT:

08 Edward wolfe

28 LSRR E LA L L L XL LR YL T
11

12 I, SHERI G. CONNELLY, a Court

13 Reporter of Birmingham, Alabama, acting as
14 Commissioner, certify that on this date, as
15 provided by the applicable rules of procedure
16 and the foregoing stipulation of counsel,

17 there came before me at The Tutwiler, A

18 wyndham Grand Heritage Hotel, 2021 pPark Place
19 North, Birmingham, Alabama 35203, beginning at
20 1:35 p.m., DAVID A. NILSON, witness in the
21 above cause, for oral examination, whereupon
%% the following proceedings were had:

00006

01 DAVID A. NILSON,

02 being first duly sworn, was
03 examined and testified as follows:

Page 2



08-22-03 Dave Nilson

MR, MEZA: uysual stipulations,
Counselor? ]
MR. CRUZ-BUSTILLO: Yes, sir.

EXAMINATION BY MR. BROWN:
; Q. Good afternoon, Mr. Nilson. Wwhat
did you do to pre?are for this depo today?
A. I traveled to Birmingham and I
reread my testimony.
Q. okay. Did you meet with counsel?
A. Not really.
Q. Did you go over any documents other
than your testimony?
A. No.
Q. what is your current position with
Supra?
A. My title is vice president of
technology.
MR. CRUZ-BUSTILLO: 1Jim, Tlet me just

check. staff, can you guys hear Dave,
Mr. Nilson?
MS. DODSON: Yes.

Q. (By Mr. Meza) I'm not going to spend
time on what I consider to be insignificant
issues but sometimes your title changes a lot
periodically. In your testimony, you refer to
yourself as the chief technology officer. 1Is
that a component of vice president?

A. Yes.

Q. ¢an you explain that?

A. No.

Q. It's the same -- I mean, the job
duties are the same --

A, Yes.

Q. -- between chief technology officer

and vice president of technology?

A. Yes, they are.

Q. Now, does Supra engage in customer
winback efforts?

A- Yesl

Q. How?

A. Periodically we contact customer --

former customers who we are no Tonger billing
and send offers to them.

Q. oOkay. what means -- what means do
you use to contact these customers?

A. Until very recently it was direct
mail. In the last few months we've done some
outbound telemarketing.

Q. And is it 1imited to former Supra
customers?

A. It's actually very limited, but yes,
it's limited to former customers.

Q. Does Supra engage in any retention
marketing programs?

A. No, we don't normally know that a
customer is intending to leave until after
they're gone. .

Q. Does Supra send switch
acknowledgment letters when a Supra customer

Page 3



08-22-03 Dave NiTson

19 leaves it to go to another carrier?

20 A. No.

21 Q. Am I correct in saying that the two
22 mediums that Supra uses to conduct its

23 customer reacquisition efforts are direct
00009

01 mailings and very recently outbound

02 telemarketing; is that correct? :

03 A. Both of those are extremely limited.
04 I would say it would be more accurate that our
05 customer reacgu1s1t1on campaigns are more from
06 television and newspaper advertising, at least
07 that's the way we view it.

08 Q. oOkay. well, I apﬁreciate your

09 answer but are there any other mediums that
10 you use in those Timited instances --

11 A. No.

12 Q. -- when you engage in customer

13 winback efforts?

14 A. Not that I'm aware of.

15 Q. Do you use in-house individuals or
16 third parties to issue the direct mailings or
17 to make the outbound telemarketing calls?

18 A. 1It's done in-house.

19 . And in-house meaning part of

20 supra --

21 A. Yes,

22 Q. -- or an affiliate of Supra?

23 A. Oh, okay. 1It's call center

00010

01 personnel and to the extent that those call

02 centers are one of Supra's offshore

03 affiliates.

04 Q. Does supra have any call center

05 personnel in the uUnited States today?

06 A. I believe there's still a few, yes.
07 Q. Wwhat underlying data does Supra use
08 to identify potential customer winback

0% targets?

10 A. From our billing system, a customer
11 +that's recently left.

12 Q. Okay. Does Supra use -- well, let
13 me ask you this foundation question. Are you
14 familiar with the PMAP Tine loss report?

15 A. I am.

16 Q. And does Supra get that report daily
17 from Bellsouth?

18 A. PMAP is not something you get. You
19 have to actually go out on the Internet and
20 retrieve it.

21 Q. That's a fair response. Does

22 Bellsouth provide updated information daily as
23 to the information contained in the PMAP Tline
00011

01 loss report?

02 A. PMAP changes daily. whether --

03 whether the updates come the following day or
04 not has been a subject of concern in the past.
05 Q. But you would agree with me that

06 it's either daily or two days later that you
07 receive notification of the information in

08 PMAP, Tline loss report; is that correct?

09 A. Probably, yes.
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Q.. oOkay. what information is contained
in the PMAP line loss report?

A. I can't answer that question.

Q. Have you ever seen it?

A. I have. I haven't looked at it in
probably a year and a half.

Q. Wwould you agree with me in concept
that it provides Supra with the list of

customers that have disconnected service from
supra?

A. Yes.

Q. Does Supra use the PMAP Tine loss
report to identify potential winback targets?

A. No.

Q. why not?

A. We don't do that much winback to
start with to be honest with you.

Q. Does Supra use marketing efforts to
obtain new customers, new Supra customers?

A. I'm not sure I understand your
question.

Q. okay. Does Supra -- do you
understand the concept of cold ca1¥?

A. Yes.

Q. what's a cold call?

A. sSomeone's phone rings and you get a
sales pitch from someone who you have no
relationship with.

It's a unsolicited --

Yes.

-- pitch?

Yes.

. Okay. Does Supra engage in cold
calls via its te1emarketing site?

A. No, we stopped that practice in the
fall of 1997.

o>0>0

Q. Supra has not engaged in initiating
telemarketing --
A. No, sir.
Q. -- calls to customers?
A. No, sir.
MR. CRUZ-BUSTILLO: 3Jim, I don't

want to interrupt_this line_of questioning.
Since he's techno]ogK, I will tell you I
probably have as much knowledge of marketing

as him.

MR. MEZA: Yeah.

MR. CRUZ-BUSTILLO: And I know that
virtually 99 percent, leave an exception

subject to check, is all newspaper an¢ mainly
television.

MR. MEZA: oOkay.

MR. CRUZ-BUSTILLO: And that's how
we've been getting customers.

MR. MEzZA: A1l right.

MR. CRUZ-BUSTILLO: 1It's no -- you
know, all our call center people are handling
just people calling in saying, what's wrong,
going on here, just handling customer service.

MR. MEZA: I appreciate the
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01 clarification, and I don't think you were

02 trying to influence the witness' testimony.

03 MR. CRUZ-BUSTILLO: No, I wasn't,
04 and that's why I let you go --

05 MR. MEZA: But let me tell you why
06 I'm confused because I recently received a

07 cold call from Supra to switch to Supra and

08 that seems to be inconsistent with your

09 testimony.

10 MR. CRUZ-BUSTILLO: Wwell, let me say
11 that subject to check, remember, he's not the
12 marketing guy.

13 MR. MEZA: I understand.

14 MR. CRUZ-BUSTILLO: We have a

15 director of marketing. That may be going on.
16 That may have started now. That may have been
17 done, but I know that it's virtually all

18 but -- go ahead -- go ask your question.

19 A. You've asked me that question before
20 and I reiterate what I've said before, that

21 1it's been against our policy to do that. Wwe
22 had an issue that related in some slamming

23 complaints in '97. We stopped the practice,
00015

01 and I'm unaware that we've started anything.
02 Q. Okaﬁ' so if I asked you a series of
03 questions of how Supra identifies potential

04 new customers that they wish to engage in

05 telemarketing activities in, you would not

06 have an answer to that?

07 A. I would tell you we weren't in the
08 process of doing telemarketing -- outbound

09 telemarketing to regain -- or to gain new

10 customers.

11 Q. okay._ Wwho would know at Supra

12 whether your policy regarding not engaging in
13 outbound telemarketing is still current?

14 A. Probably Russ Lambert.

15 Q. Now, what is your understanding of
16 CPNI?

17 A. That stands for customer proprietary
18 network information, and it has to do with the
19 tzpes of service a customer orders, the

20 phone -- the specific phone calls they make,
21 and the nature of what features and options

22 they have on the 1line and who they have the

23 service with.
00016

01 Q. Do the CPNI rules -- well, first of
02 all, are you familiar with the CPNI rules?

03 A. Generally.

04 Q. Okay. Do they apply to supra as

G5 well?

06 A. Yes.

07 Q. Wwhich CPNI rules do apply to Supra
08 1if you remember or if you know?

09 A. I'm not aware that the CPNI rules

10 make broad exclusions for CLECs or make any
11 differentiation between CLECs and ILECs.

12 Q. Does Supra comply with the CPNI

13 rules?

14 A. Yes.

15 Q. what are Supra's policies regarding
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16 the use of CPNI or does Supra have policies?
17 1It's a predicate question.

18 A. I'm not sure I understand the

19 question. )

20 Q. Does Supra have policies ~-

21 A. Do we have a specific document?

22 Q. Or not specific document or just a
23 general policy regarding the use of CPNI,
00017

01 A. I mean, our policy is just to comply
02 with the law. I'm not sure we have a document
03 that details the steps that are necessary to
04 achieve that.

05 Q. oOkay. Based upon your understanding
06 of CPNI, would it be permissible for supra to
07 view the records of a telephone customer who
08 1is not a Supra customer?

09 A. Yes, with a customer's permission.
10 Q. Wwhat if you don't have a customer's
11 permission?

12 A. No.

13 Q. Does Supra view the records of a

14 customer that is not a Supra end user and who
15 has not given Supra permission to view his

16 records?

17 A. No.

18 Q. And how do you know that?

19 A. Because -- first of all, initially
20 we did that through traininﬂ and the people
21 that were given access to the Tetter system
22 were prohibited from doing that. More
%818recent1y, we have pretty much taken direct

]

01 LENS access away from our peog]e and they get
02 access to your 0SS by going through our 0SS,
03 and those requirements obviously are coded

04 -into the software so that before a customer
05 record is pulled up through our system, theK
06 have to be authorized -- they have to get the
07 <dnformation from -- from the customer

08 themselves.

09 Q. Regarding the employees who Supra
10 has offshore who are making limited winback
11 acquisition efforts that you've testified

12 about, how do you train them regarding --

13 MR. CRUZ-BUSTILLO: Objection to
14 characterization of his testimony. He's not
15 sure whether or not they're engaged in that
16 telemarketing at this time, subject to check.
17 MR. MEZA: oOkay. That's -- fair
18 objection noted.

19 Q. (By Mr. Meza) How does Supra train
20 these employees regarding United States law
21 and the use of customer 1nfo mation?

22 A. We train all our euployees off the
23 same set of rules, whether they're domestic or
00019

01 international.

02 Q. And what are those rules?

03 A. You would have to ask someone

04 1dinvolved with training.

05 Q. Have you ever participated in that
06 training?
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07 A. Yes but not recently.

08 Q. Do you know if Supra has a package
09 of documents that it uses in its training

10 relating to CPNI -- training docs?

11 A. There's two questions there.

12 Q. Okay.

13 . A. Does supra have a package of

14 training documents, yes. 1Is there something
15 specific to CPNI, I'm not certain.

16 Q. Okay. Now, you're not a lawyer; is
17 that correct?

18 A. That's correct.

19 Q. Have you ever received any

20 specialized training on the use of CPNI?

21 A. You mean other than reading Section
22 222 of the Act?

23 Q. Yes. Have you gone to a seminar?
00020

01 A. I don't believe so.

02 Q. And have you ever worked at the FCC?
03 A. No, I have not.

04 Q. Have you ever participated in the
05 drafting of an FCC order?

06 A. Yes, I believe so.

07 Q. From the FCC, not from a submission
08 that you've submitted to the FCC.

09 A. o©h, no, I've made submissions and
10 comments and things of that nature.

11 Q. But as far as --

12 A. And testified before the FcC and

13 before staff.

14 Q. -- selecting the text that goes 1into
15 a FCC order?

16 A. No, I have not.

17 Q. Wwhat did you do to familiarize

18 yourself if anything with the FCC rules

19 relating to CPNI betore filing your testimony?
20 A. I reviewed Section 222 of the Act.
21 I reviewed the PSC order 03-726 and the key
22 customer tariff and the FCC orders that were
23 referenced in there. I believe it's FCC order
00021

01 03-42.

02 Q. Did you read FCC order 99-2237

03 A. Yes, that's also referenced in

04 there.

05 Q. would you like -- is it fair to say
06 that if it was referenced in the key customer
07 order, you looked at it?

08 A. Yes,

09 Q. Did you look at any other documents
10 other than documents referenced in the key

11 customer order?

12 A, I don't believe so.

13 . Okay. Is there a difference between
14 CPNI and wholesale information in your mind?
15 A. Yes.

16 Q. What difference? what is the

17 difference?

18 A. well, for example, the fact that a
19 customer has chosen to switch from one -- from
20 one carrier to another I don't believe is

21 ddentified as CPNI, but it's most definitely
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22 wholesale information when there's a wholesale
23 provider involved.

00022

01 Q. Are there times when a carrier can
02 use CPNI?

03 A. _Subscriber 1ist information is

04 specifically excluded.

05 Q. What else?

06 A. Wwhen the acquiring carrier receives
07 a letter of authorization from the future

08 customer.

09 Q. Anything else?

10 A. Not that I can think of.

11 Q. 1Is there any difference between

12 wholesale information and carrier-to-carrier
13 +information?

14 A. I never ﬁave that much thought.

15 Because of geography and the wa¥ incumbent LEC
16 territories are arranged, I would think that
17 1in any carrier-to-carrier transaction, there
18 would have to be at least one wholesale

19 carrier involved. I never really gave that
20 much thought. 1I'm not sure that there ijs.

21 Q. Let's take the LPIC situation that
22 Mr. Cruz-Bustillo described to Mr. wolfe for
23 which you were present,

00023

01 A. LPIC, okay.

02 Q. You have a Supra local exchange

03 customer switchin? long distance service from
04 AT&T to MCI. would that transaction involve
05 carrier-to-carrier information?

06 A. Yes.

07 . Why?

08 A. well, both supra, AT&T, and MCI are
09 all carriers.

10 Q. what rules or prohibitions apply to
11 the use of that carrier-to-carrier

12 -dinformation?

13 A. In what regard?

14 Q. Do the rules prohibiting the use of
15 carrier-to-carrier or wholesale information
16 apply in that situation?

17 A. Could you be more specific what

18 rules are you talking about?

19 Q. The rules that you reference in your
20 testimonx that you say are applicable to

21 Bellsouth.

22 A. oOkay. well, in that -- in that

23 case, no, because those -- those are rules
00024

01 specifically intended to govern the behavior
02 of the incumbent LEC.

03 Q. So if I switched to BellSouth -- if
04 I switched to sellsouth as the Tocal exchange
05 carrier instead of Supra, would the rules that
06 you reference in your testimony be applicable
07 to that LPIC transaction?

08 A. Yes, .

09 Q. So is it ¥our opinion that BellsSouth
10 should not be entitled to CARE information

11 relating to_that transaction when it is the
12 underlying Tlocal exchange carrier because it
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13 dnvolves carrier-to-carrier wholesale

14 information? )

15 MR. CRUZ-BUSTILLO: Objection to
16 form. Do you mean -- well, I don't --

17 MR. MEZA: Okay.

18 A. Can you repeat it?

19 Q. Yeah. Is it your position that

20 Bellsouth should not be entitled to receive
21 CARE information -- CARE records when it is
22 the local exchange carrier?

23 MR. CRUZ-BUSTILLO: That was 1it,
00025

01 objection to form. Do you mean -- when you
02 say Bellsouth, that's my question, please

03 define it. Do you mean Bellsouth bein

04 notified that they are the winner or tge loser
05 or are you talking about MKIS within BellSouth
06 regarding that LPIC. That's what I meant.

07 MR. MEZA: Fair clarification.

08 . (By Mr. Meza) I am referring to

09 Bellsouth as a local exchange carrier and

10 Bellsouth knowing on the MKIS side -- retail
11 side.

12 A. Wwell, I don't know if you meant it
13 as a trick question --

14 Q. No.

15 A. -- but it's a Tittle -- here's the
16 1issue. 1In that scenario, BellSouth is the
17 author of that change CARE record; therefore,
18 the customer wanted to change from one carrier
19 to another. AT&T and MCI can't effect that
20 change. Bellsouth has to effect the change;
21 therefore, BellSouth publishes the result.

23
00027
01
02
03

They acquire that information in the course of
normal business. You already had it.

Q. well, how is that different than in
the local exchange scenario when it's a
migration from BellSouth retail to Supra
UNE-P?

A. Taking a long distance example --

Q. Yeah.

A. -- and try to compare it to a
Tlocal --

Q. If it doesn't work, tell me it
doesn't work.

A. -- exchange example, I'm not sure
the two connect.

Q. oOkay. 1Is it your position that
Bellsouth cannot use the fact that it lost a
customer pursuant to a CLEC submittsd i SR to
update CRIS?

A. No.

Q. so you would agree with me that when
you issue a CLEC LSR to convert my customer to
your customer, that I can take the fact of
that disconnect and tell the retail side to
update the CRIS billings?

A. well, I would certainly like you to

stop billing my customer.
Q. okay. So you recognize that there
has to be some exchange of information between
Page 10
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04 the wholesale side and the retajl side when

05 you win a customer?

06 A. well, you do have to stop billing
07 the customer, yes.

08 Q. Yes, okay. Do you know what

09 information BellSouth uses -- when I mean

10 BellSouth, the wholesale side uses -- to tell
11 the retail side to stop billing this end user,
12 he's no longer our customer?

13 A. That depends on what level of detail
14 you want me to go to. I'm aware that the

15 customer record and CRIS changes the operating
16 company number from BellSouth to Supra

17 Telecom --°

18 Q. Okay.

19 A. -- as a result of that change. If
20 you want me to get more into the mechanics,

21 I'm not sure I --

22 Q. Do you know if it's the same
%gzsdisconnect order information that's used in

0

01 sunrise is also used to inform the retail side
02 to stop billing a customer?

03 A. Based on what I've read from

04 Mr. Pate's testimony, I'm not sure that it 1is
05 although that order may trigger it. I was

06 more under the impression that you use

07 something called a navigator contract to

08 effect that change.

09 Q. okaK. But Mr. Pate would know more
10 than you on that?

11 A. You'll have to ask Mr. Pate.

12 Q. Wwould you defer to Mr. Pate on his
13 explanation unless you disagree with it?

14 A. I'm sorry, is there a question?

15 Q. Yeah. Wwould you defer to Mr. Pate
16 as to how BellSouth notifies its retail side
17 to stop billing a customer through the 0SS

18 process?

19 A. Wwell, I just told you that the

20 customer record changes ownership through the
21 change of the operating company number. If
22 your question is related to --

23 . Specifically how it --

00029

01 A. -- the data flow mechanism.

02 Q. Yes.

03 A. I'11l defer to someone who actually
04 wrote the code, which I don't believe would be
05 Mr. Pate.

06 Q. But you don't know for a fact that
07 BellSouth doesn’'t use the same information?
(113 A. No, I don't.

09 . Now, from 2001 to the present, do
10 you know how manK customers Supra actually

11 lost to Bellsouth as a result of receivin

12 some type of marketing activity or paper %rom
13 Bellsouth as a result of QOperation Sunrise?
14 A. I would if you told me. I'm sure
15 you have the records that would back that up.
16 Q. Do ﬁou have any records?

17 A. I think we're missing a key piece of
18 information. I think we're missing a pijece of
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19 information that would jdentify who got what
20 from you. we're not privy to that

21 information. )

22 Q. Okay. Let me try again. Do you
%gBohave any specific evidence of any particular
0

01 supra end user that left Supra because he or
02 she received some type of marketing

03 reacquisition offer from BellSouth as a result
04 of Operation Sunrise?

05 A. I believe we do.

06 Q. And what evidence is that?

07 A. Oh wait a minute, as a result of

08 Oﬁeration Sunrise. Wwell, that would imply

09 that the customer knew that the marketing

10 material they received came from Operation

11 sunrise and not from some other avenue. I

12 mean, we -- we have communications from

13 customers and ex-customers. We have in the
14 past shown you evidence of marketing materials
15 that were sent to our customers. You're

16 askin$ me to tie the loop and prove that those
17 came from Operation Sunrise, I'm not sure.

18 Q. oOkay. Did you present any evidence
19 1in this proceeding to establish that Supra has
20 1in fact lost any customers as a result of

21 oOperation sunrise?

22 A. I'm not certain we felt that it was
5831necessary seeing as how we're not involved in
0

01 the damages proceeding to quantify that. _It's
02 more of a regulatory issue looking for rule
03 changes.

04 Q. Has Supra ever done a study on why
05 customers leave Supra?

06 A. Yes.

07 Q. And what were the results of that
08 study?

09 A. which one?

10 Q. How many are there? I asked you a
11 study and you said yes, so I presumed it was
12 singular. Are there more than one study?

13 A. Uh-huh.

14 Q. oOkay. How many studies are there?
15 A. I don't have the answer to that.

16 Q. Wwhat is the most recent studg?

17 A. The Tast one I saw was probably

18 about 35 days ago.

19 Q. Okay. And what time period did that
20 study cover?

21 A. The prior week.

22 Q. Does Supra generate week1¥ studies?
23 A. Wwe definitely were through much of
00032

01 the early part of this year. I haven't seen
02 any for awhile.

03 Q. But the most recent study that you
04 remember seeing, what were the reasons why

05 supra -- well, supra customers left supra, do
06 you remember?

07 A. Better offer from another carrier
08 and billing problems,

09 Q. Wwhat percentage left for a better
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10 offer from another carrier?

11 A. I don't have that memorized.

12 Q. Do you have any understanding?

13 A. Huh?

14 Q. Do you have any understanding of

15 what percentage?

16 A. Most of those that had left had left
17 for that reason. I mean, we do this as a

18 matter of course to see if -- see if our

19 products and services have problems, and if we
20 do, we take corrective action. Obviously, if
21 1it's an offer from another -- another carrier,
22 there's not a lot we can do,

%333 Q. Did the study identify which offers
0

01 and from which carriers they were leaving for?
02 A. Not at the level of detail I saw it.
03 Q. oOkay. So you don't know if they ali
04 Tleft for Bellsouth, do you?

05 A. Me personally, no.

06 Q. Do you know 1f Supra customers go to
07 carriers other than BellSouth when they leave
08 Supra?

09 A. Sometimes.

10 Q. And does Supra customers, do they

11 move and discontinue receiving service from

12 Supra?

13 A. cCertainly, we do transfers and

14 disconnects as well.

15 Q. And does Supra disconnect customers
16 for nonpayment?

17 A. We certainly -- we certainly suspend
18 service for nonpayment. Do we permanently

19 disconnect for nonpayment, I would say -- I

20 would say we have, We would rather obtain the
21 money that's owed us and continue the

22 relationship.

23 Q. Do you know what percentage of Supra
no034

01 customers leave Supra every month?

02 A. For what month? I mean --

03 Q. The most recent month that you

04 remember.

05 A. The most recent months that I

06 remember would probably be January through

07 3June of last year when we were running

08 somewhere between 1.5 and 1.7 percent.

09 Q. Is there an industry term that you
10 use to describe that?

11 A. Churn.

12 Q. And that's 1.5 to 1.7 for the entire
13 time period or per month?

14 A. Per month,

15 Q. Do you believe that churn rate is

16 consistent today?

17 A. Wwell, because of the issues that we
18 went through mutually last fall, that's gone
19 up and down, and that's why I don't want to be
20 specific right now.

21 Q. Fair enough.

22 A. We're engaged in a fresh study of
23 1it.
00035
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01 Q. Does supra use the pMAP 1ine loss

02 report for anything, for any purpose?

03 A. I believe we're now using it to get
04 a better indication of when we should stop

05 billing customers that have left.

06 Q. S0 you use it to --

07 A. In the first --

08 Q. I'm sorry, I will let you explain to
09 me how you use it in greater detail.

10 A. It's something we fairly recently

11 added to our 0SS interface to make sure we

12 don't bill customers after they've Teft us

13 because the notifications we got through oider
14 methods from Bellsouth or by bill analysis had
15 too much lag time built into them so they have
16 crafted an interface in PMAP to stop billing
17 customers.

18 Q. So you use PMAP -- the notification
19 from PMAP to notify your billing system to

20 stop billing the individual customer

21 identified in PMAP?

22 A. Yes,

23 Q. And when did that start?
00036

01 A. I don't know.

02 Q. Is it fairly recent?

03 A. Yes.

04 Q. Do you know why Supra chose to tie
05 PMAP to its bilTling?

06 A. Because the other methods we were

07 using, the Tine loss reports we were receiving
08 from Bellsouth often were erroneous and we

09 were consuming a lot of time in the call

10 centers resolving_ billing problems and_so

11 we're constantly looking for ways to eliminate
12 that.

13 Q. Wwhat other 1ine loss reports has

14 Bellsouth provided to Supra?

15 A. well, you used to send us a report
16 every day in the mail, and then there was --
17 we've got a reconciliation process with the

18 monthly_Bellsouth bills but because of a

19 particular customer's billing cycle, which may
20 not coincide with the monthly billing cycle

21 from Bellsouth, we could erroneously bill a

22 customer if we didn't have a better waK to
6337stop it. It's my understanding that those
0

01 daily reports that used to be -- used to be

02 mailed to us were stopped at some point, so we
03 had no choice but to go to PMAP. ~

04 . Have you found that PMAP -- the data
05 1in PMAP is reliable?

06 A. That's not something I've looked

07 1into at this point.

08 Q. Do you have any reason to believe

09 that it's not reliable?

10 A. Well, our -- our mutual experience
11 over the last six or eight years would Tead me
12 to probably question it, yes.

13 Q. Fair enough. .
14 MR. MEZA: We've actuallyw been going
15 about an hour so let's take a break.

08-22-03 Dave Nilson
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16

17 (whereupon, there was a brief recess

18 taken from 2:10 p.m. to 2:16 p.m.)

19

20 MR. MEZA: Linda, just for planning

21 purposes, I probably have another 20 to 30
22 minutes, and then I am going to end the depo
23 and start up on Monday with Mr. Nilson's
00038
01 testimony, and we'll conclude the testimony on
85 Monday just to let you guys know what my plans
are.

04 MS. DODSON: oOkay. I have some
05 questions and I will ask them now.
06 MR. CRUZ-BUSTILLO: Oh you mean,

07 Linda, questions of Mr. Nilson or just general
08 questions?

09 MS. DODSON: Just general questions.
10 MR. CRUZ-BUSTILLO: ©h, okay.
11 MR. MEZA: Do you want to do those

12 now. I don't think we need to have it on the
13 record.

14 MS. DODSON: No, it doesn't need to
%g be on the record.

17 (whereupon, a discussion was held

%g off the record.)

20 MR. CRUZ-BUSTILLO: on the record
21 right now.

22 The document that we're going to be
533 e-mailing to Linda Dodson is -- those portions
00039

01 of that transcrigt that are deemed

02 confidential shall be deemed confidential by
03 all the parties, and I don't know that we can
04 do this, but cannot be subject to a public

05 records request simply because it was

06 communicated to Ms. Dodson over the e-mail.

07 MR. MEZA: Correct, and the parties,
08 either BellSouth or Supra, will follow up with
09 the appropriate procedures necessary to insure
10 the continued treatment until resolution by --
11 MS. DODSON: when you send that,
12 state that in your e-mail too about

13 confidentiality.

14 MR. MEZA: well, I tell you what,
15 for benefit of the court reporter, Jorge and I
16 will draft a short statement reflecting the

17 agreement of the parties so she ran attach it
18 1in her e-mail to you.

19 MR. CRUZ-BUSTILLO: Actually, do you
20 know what, she can get what she just

21 transcribed. she's going to knew what she

22  just transcribed, put it on the e-mail.

23 MR. MEZA: That's right.
00040
01 MS. DODSON: That will be fine.

02 Just as Tong as there is some statement on
03 there.
04 MR. CRUZ-BUSTILLO: The final thing
05 1is that the only reason it was sent to her by
06 e-mail instead of by FedEx, which there
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wouldn't be an issue of public records, is
because that's the most efficient and quick
way to get it to her.

MS. DODSON: Fine, we agree,
MR. MEZA: Great. Are we ready to
proceed with the depo?
MR. CRUZ-BUSTILLO: Yes, proceed.
Q. (By Mr. Meza) Mr. Nilson, you
referenced several studies that supra has had
over the past relating to why it loses
Supra -- Supra customers. Do you remember
that?
A. Yes.
Q. Do you know when they started these
studies?
A. I would say they've been done
periodically throughout our entire history.

The ones I was referring to have been since --
probably since early November. .

Q. 20027

A. Yes, sirD.

Q. Wwas there some type of study prior
to November of 20027

A. There were but I wouldn't saK it was
quite as formalized or as regular as what we
embarked on through December, January,
February of the most recent year.

Q. Since November of 2002, do you know
how often those studies were generated?

A. The ones I saw came out every week.

Q. Prior to November 2002, do you know
how often they were generated?

A. How often isn't an appropriate word.
They were occasional.

Q. Occasional.

A. with one and a half percent churn,
we were more interested in servicing the
incoming customers than going back and
Tooking.

Q. Are those reports in writing today

and in Supra's possession?

A. I don't know.

Q. oOkay. Mr. Nilson, do you have your
direct testimony in front of you?

A. I do.

Q. can you please refer to page eight?

A. Yes.

Q. Excuse me, strike that. Pages 11
through 15, do you see those pages?

A. I do.

Q. And page 11, line 14 you start with
the question, 'Do ELEC and retail interfaces
operate in essentially the same time and
manner"?

A. That's correct.

Q. And I believe the following pages up
to 15 address in one way or another that
question?

A. Yes. _ o

Q. okay. Is it Supra's position in
this case that BellSouth is not providing
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22 nondiscriminatory access to its 0SS?

23 A. That's -- that's not the purpose of
00043 _

01 this testimony. The purpose of this testimony
02 was to provide background information so that
03 people could understand the way orders flow.
04 I'm not making a claim of discriminatory or
05 nondiscriminatory access or parity or anything
06 of that nature.

07 Q. okay. So Supra_ is not requesting as
08 any of its request for relief that the

09 cCommission address whatever perceived or real
10 issues that you may have with the retail

11 versus CLEC interfaces; is that correct?

12 A. 1'm not addressing any of my

13 concerns with the differences between the

14 1interfaces.

15 Q. Thank you. Do you have the second
16 set of responses to -- excuse me, the second
17 set of interrogatories to Supra, your

18 responses to those, do you have those?

19 A. Have you received them?

20 Q. Yes, I have.

21 A. Then I don't.

22 Q. And I'm looking for Sstaff's benefit
23 on number ten and specifically the last

00044

01 paragraph, number ten.

02 MR. CRUZ-BUSTILLO: Wwhose answers
03 are these?

04 MR. MEZA: Yours.

05 MR. CRUZ-BUSTILLO: To Staff?

06 MR. MEZA: Yeah.

07 MR. CRUZ-BUSTILLO: I'm looking at
08 the last paragraph, ten?

09 MR. MEZA: Yes.

10 Q. (By Mr. Meza) Did you author that
11 response, Mr. Nilson?

12 A. Yes.

13 Q. Let me see if I can ask you the

14 question without taking it in front of you.
15 You reference 670,000 CLEC orders that

16 Mr. pPate referenced in his rebuttal testimony;
17 1is that correct?

18 A. Yes, sird.

19 Q. Do you know if those are 670,000

20 orders migrating a BellSouth customer to a

21 CLEC?

22 A. Oh, I would almost assuredly say

23 that only a fraction of them are.
00045

01 Q. oOkay. can you explain to me the

02 basis for your statement that BellSouth has a
03 burden to demonstrate that it learned of all
04 of these approximately 670,000 CLEC switches
05 from some independent source that is not 1its
06 own wholesale operations?

07 A. Provided -- provided that there was
08 a marketing attempt to either retain or win
09 back the customer, that's a true statement.
10 1f Bellsouth merely processed 670,000 LSRs who
11 never made an attempt to retain or win back
12 one of those customers, I would retract that

Page 17



08-22-03 Dave Nilson

13 statement. .

14 Q. Let's see if we can clear it up this
15 way. You're not suggesting that all 670,000
16 orders were CLEC switches as you used the

17 phrase in your response, are you?

18 A. Wwhen you say CLEC switches, you're
19 talking about BellSouth to Supra --

20 Q. Correct.

21 A. -- MCI to Supra or something of that
22 nature?

23 . Correct.

00046

01 A. No, generally -- generally there's
02 some ratio, eight or nine to one.

03 Q. And you would agree with me that

04 some portion of those 670,000 LSRs probably

05 1include CLEC submitted change orders?

06 A. I would say the majority of them are
07 CLEC submitted change orders.

08 Q. And for those orders you wouldn't

09 believe -- you don't believe that BellSouth

10 has an obligation to do what you say we have
11 to do in your response relating to independent
12 retail source and the 1ike?

13 A. well, with a caveat. Were you to

14 trigger some marketing winback efforts based
15 on that order, I would have -- I would have an
16 ssue with that, but based on the deposition
17 testimony of Mr. wolfe over the last couple of
18 days, it sounds like a lot of that is not

19 subject to Project Sunrise.

20 Q. Is it Supra's ﬁosition that through
21 Project sunrise BellSouth 1is using CLEC to

22 CLEC migration orders as winback attempts or
23 marketing attempts?

00047

01 A. Based on the testimony I've heard

02 for the last two days, you don't have anﬁ way
03 not to do that. It's -- it's kind of inherent
04 1in the process. For example, I provide an

05 exhibit with my direct testimony. 1I'm sure

06 you're going to ask me about it later --

07 Q. Sure,

08 A. -- where my home phone number was

09 converted from resale to UNE. I don't know if
10 you're aware of_it but Bellsouth requires

11 Supra as a resale provider to operate under

12 one operating company number and Supra as a

13 UNE provider to operate under a completely

14 different operating company number. However,
15 the Bellsouth 05S was coded and we've known

16 this from prior proceedings that it looks at
17 an operating company number change as a ~hange
18 from one carrier to another so -- sorry, I

19 forgot the question now.

20 Q. The question 1is, are you suggesting
21 or advancing in this claim that BellSouth is
22 using CLEC to CLEC migration orders in Sunrise
23 for marketing purposes?
00048

01 A. I don't see how you could avoid

02 doing that.

03

Q. How I could avoid from doing that?
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A. Yeah, based on -- based on
Mr. wolfe's deposition that disconnect order
from one CLEC or the single C from one CLEC
would be captured by Sunrise, and I don't see
anything in his testimony that says it would
be pulled back out of the final table, so it
would be there.

Q. Do you have any evidence that
Bellsouth is marketing customers who are part
of a CLEC to CLEC migration other than your
reliance on Mr. wolfe's testimony?

A. Other than Mr. wolfe's testimony and
the sunrise documents, I think that's quite a
lot of evidence but I mean, do I have direct
knowledge that you sent a letter on a change

19 from Supra to MCI, the answer would be no. I
20 do have evidence that you send a letter

21 unchanged from Supra resale to Supra UNE, but
22 beyond that, no. I don't see how you could
23 avoid doing it.

00049

23
00050
01
02
03
04
05
06
07
08

Q. 1Is it -- I take it then it's also
your position that BellSouth is usin
Operation Sunrise to market CLEC back to
Bellsouth transactions because it's a D order?

A. Explain that again.

Q. Is it also your position based upon
your understanding of Mr. wolfe's testimony
that Bellsouth 1is using Operation sunrise to
market CLEC to BellSouth transactions?

MR. CRUZ-BUSTILLO: Objection, form.

MR. MEZA: Why? Wwhat's wrong with
the question?

MR. CRUZ-BUSTILLO: Mischaracter-
ization of testimony.

MR. MEZA: Okay.

MR. CRUZ-BUSTILLO: He already said
that those orders don't make it to the
permanent sunrise table because you wouldn't
market to the customer who just came back.

MR. MEZA: You can answer,

MR. CRUZ-BUSTILLO: But you have to
answer, Dave. I can't direct you not to
answer. My objection was mischaracterization

of testimony. I don't want to say any more.

A. Let me answer the question, okay. I
think given what we know about Operation
sunrise that there would be a record put in
the final table that weuld indicate that
something should be done in Sunrise. I would
think that you would probably want to avoid
the postage and cost of doing that, and so in
the processing of Operation Sunrise, maybe you
don't actually send that letter out.

Q. But let's --

A. But I've not heard any testimony to
that effect but I would make a reasonable
assumption that you would save the money of
marketing to a customer you had already won.

Q. But the same Togic that you use to
base your belief on -- to base your belief
that Bellsouth is marketing in the CLEC to
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19 CLEC transaction would also apply from a CLEC
20 to Bellsouth transaction, meaning that based
21 upon Mr. wolfe's testimony, there's no

22 indication that those types of disconnect

23 orders are removed?

00051

01 A. No, but you've got a -- you've got a
02 CPNI problem on a CLEC to CLEC order about

03 going back into CRIS and taking a Took at the
04 records in that case that you don't have on a
05 CLEC to BellSouth issue.

06 Q. I understand that, but there may be
07 some ancillary issues that arise but

08 Tlogically, 1'm following your logic, there

09 shouldn't be any difference -- if we're doing
10 it for CLEC to CLEC migration, then we should
11 be doing it for CLEC to BellSouth migration
12 based on your understanding of how it works?
13 A. No, I think you're putting words in
14 my mouth.

15 Q. oOkay. .

16 A. The records end up in the final

17 sunrise table in both cases. Wwhat you do with
18 them when they're in the final Sunrise table
19 may well be different degending on the logic
20 that's used to process tne records. In other
21 words, the scoring and all of that comes

22 afterward.

23 Q. But it's your testimony that

00052

01 disconnect orders generated from a CLEC to

02 CLEC migration and from a CLEC to BellsSouth
03 migration end up in the permanent table in

04 sSunrise?

05 A. That's what we've been told for the
06 last two days.

07 Q. Briefly explain to me why Supra

08 believes that Operation Sunrise violates

09 whatever federal, state law you believe is

10 being violated.

11 A. Supra believes that the fact that we
12 submitted an order to gou to take one of your
13 customers away cannot be used in any way,

14 shape, or form to generate marketing to win
15 that customer back, and I think that's very
16 clear in FCC order 03-42, paragraph 28.

17 Q. Are you relying on any other

18 authority for that position other than FCC

19 03-427

20 A. The public Service Commission order
21 03-726, the key customer tariff document.

22 Q. Anything else?

23 A. I think that's enough. I'm not
00053

01 saying that that's the entire universe of

02 applicable rulings but I think that's enough
03 for us to win our position. .

04 Q. Okay. Wwhat is the entire universe
05 of applicable rulings?

06 A. I'1l tell you, I haven't Tooked to
07 see what the entire universe says.

Q. Are you relying on anything other
than FCC 03-42, the key customer order, and
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FCC 99-223 to support your position that
Operation Sunrise violates federal CPNI Taws
or Section 222(b)? ’

MR. CRUZ-BUSTILLO: Jim, let me jump
in here and say that because it's -- at the
witness --

MR. MEZA: What's your objection?

MR. CRUZ-BUSTILLO: My objection is
that -- object to form.

MR. MEZA: oOkay.

MR. CRUZ-BUSTILLO: Because Supra as
a company is relying on all those provisions
we outline in our original complaint which
includes more than that.

MR. MEZA: Fair enough.

MR. CRUZ-BUSTILLO: If he doesn't
include it -- )

MR. MEZA: Fair enough.

MR. CRUZ-BUSTILLO: -- that doesn't
mean that we're not going to rely on it.

MR. MEZA: Fair enough.

Q. (By Mr. Meza) Mr. Nilson, other than
those three orders that I just referenced, are
you relying on any other authority to support
your position as to why BellSouth is in
violation of CPNI or Florida law with
Operation sunrise?

A. well, certainly I refer back to the
Act, second report and order, first report and
order, but no, I think quite honestly had my
attorney not spoken up, my answer to you would
have been that's a question of legal argument
that the attorneys are going to make and not
me.

Q. Okay.

A. You know, I wrote my testimony and
my testimony cites to what I used.

Q. Sure.
MR. MEZA: Let me_confer for two
minutes and I think we'll call 1it.

(whereupon, there was a brief recess
taken from 2:41 p.m. to 2:45 p.m.)

MR. MEZA: Staff, are you ready?

MS. DODSON: Yeah, we're ready.

MR. MEZA: I have no further
questions at this time and I look forward to
continuing the depo Monday morning at 10:00
Easterr time. Thanks. Do you have anything
else on the record?

MR. CRUZ-BUSTILLO: No, I have no
redirect right now.

MS. DODSON: We don't have anything
further.

(whereupon, the deposition was
recessed at 2:45 p.m.)

FURTHER DEPONENT SAITH NOT
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08 A. To my knowledge, all disconnect

09 orders have a disconnect reason code.

10 Q. Mr. wolfe, why not have the orders
11 that populate the ﬁermanent Sunrise table, why
12 not allow them to have a disconnect reason

13 code assigned to them and keep the code there
14 when it finally hits the permanent Sunrise

15 table? .

16 A. Are you asking me why it doesn't?

17 Q. Yeah; yes.

18 A. The reason it doesn't is because the
19 dinstructions that I've been given 1in this

20 process have me filter it out.

21 Q. wouldn't you want to know where --
22 wouldn't the personnel -- wouldn't you,

230 Mr. wolfe, want to know where the CLEC LSR or
00104

01 I'm sorry, where the order had its origins

02 from, whether retail or wholesale?

03 A. No.

04 Q. why not?

05 A. Bellsouth cares whether we lost a
06 customer.

07 Q. That's the +important part, that they
08 lost the customer?

09 A. Yeah.

10 MR. MEZA: Are you finished with
11 these, Jorge?

12 MR. CRUZ-BUSTILLO: oh, yes. Did we
13 mark it as an exhibit?

14 MR. MEZA: Yeah, we marked it, and
15 1t was confidential.

16 MR. CRUZ-BUSTILLO: Give me five
17 minutes and then I think I have like ten

%g minutes Jleft.

20 (Whereupon, a discussion was held

21 off the record.)

22 (End confidential.)

23 Q. (By Mr. Cruz-Bustillo) Let's turn to
00105

01 page nine of your testimony, lines five

02 through ten, where it ends with the word

03 competitors. Can you read that into the

04 record, and I'11l ask you a question or let

05 your counsel look at it first, B1ease, and

06 this will be the last question before the

07 break.

08 MR. MEZA: Okay.

09 A. Lines five through ten, is that what
10 1t was?

11 Q. Ten, right, ending with th: word

12 competitors.

13 A. "Using the Harmonize feed, Sunrise
14 eliminates those orders for which certain

15 Bellsouth retail reason codes exist that

16 indicate that the disconnection occurred for
17 some reason other than the switch to a

18 competing CARE." i

19 Q. Read the next sentence.

20 A. "It assumes that the remaining

21 orders represent customers switching to other
22 carriers. Bellsouth chooses to regard all

08-22-03 wolfe
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23 such losses as losses to competitors."

00106

01 Q. Okay, MK question is that -- is it
02 your position in this testimony that you

03 don't -- that the personnel in the MKIS office
04 don't know that these are competitive

05 switches, that they just assume that they're
06 competitive switches? 1Is that the point of
07 that testimony?

08 A. Yes.

09 Q. You know that they're competitive
10 switches, don't you?

11 A. Operation Sunrise in the process

12 does not know that information, does not know.
13 Q. oOkay. well, that's back to the

14 distinction we were making earlier between

15 operation Sunrise and personnel at MKIS. I'm
16 asking about Mr. wolfe. Mr. wWolfe works at
17 MKIS. Mr. wolfe drafted his testimony and

18 Mr. wolfe is the author of the Sunrise manual.
19 I want to know -- and Mr. wolfe said that you
20 filter out disconnect orders from the retail
21 side with the CO disconnect reason code, I
22 want to know if Mr. wolfe knows that all the
6io7records that ultimately populate the permanent
0

01 sunrise table are in fact switchers that have
02 Tleft Bellsouth in the last seven days to a

03 competitor.

04 A. what Mr. wolfe knows is that the

05 disconnect -- the disconnect records are -- we
06 assume that they're competitive disconnects
07 and it's -- assumed competitive disconnects
08 and unknowns in that final -- when we move it
09 to the permanent table.

10 Q. Hand me that testimony right there.
11 A. Okay.

12 Mr. wolfe, let me ask you again,

13 okay.

14 A. Okay.

15 Q. I didn't hear an answer to my

16 question.

17 A. oOkay.

18 Q. You work at MKIS?

19 A. I do.

20 Q. You authored the document of the

21 operation sunrise manual?

22 A. You're referring to the one in 20017
23 That's correct.
00108

01 A. Yes, I did.

02 Q. You know, Mr. wolfe, is it not

03 correct -- you know what information flows

04 from SOCS to the Harmonize database; correct?
05 A. I know much of that. I don't know
06 all of it but I know most of it, yes.

07 Q. okay. You know how the filtering
08 process works when information moves from the
09 Harmonize database to the temporary Sunrise
10 table. You have personal knowledge of that;
11 correct?

12 A. I do.

13 Q. You have personal knowledge of
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information_that moves from the temporary
sunrise tab1§ to the permanent sunrise table?

A. I do.

Q. You told me that disconnect orders
with a DCR of €O are filtered out and it
doesn't make it to the permanent Sunrise
table; isn’'t that correct?

A. That's correct.

. S0 isn't it correct to conclude that
Mr. wolfe does know that the records that

uttimately populate the permanent Sunrise
table are competitive switches, not Operation
sunrise, Mr. wolfe?

A. I know that those records ?opu1ating
the permanent Sunrise table will dinclude
competitive disconnects, yes.

Q. It won't include anything else;
isn't that correct?

A. No.

Q. We're not ta]king about product
changes or local toll. we're only talking
about Tocal service switches.

A. We're talking about Tocal service
switches, yes.

Q. Because you already told me that the
sunrise database will contain for each of
those files that deal with local service,
tol1, or product certain codes so you can
distinguish between those three groups. I'm
only talking about Tocal service.

A. Right.

Q. If have you service orders regarding
switches with a disconnect reason code that

makes it to the final table that had a BR and
RT that was assigned by LESOG or the LCSC and
the €O is filtered out and that comes from the
retail side, isn't it true that Mr. wolfe has
actual knowledge that the ultimate records for
local service switches on the permanent
sunrise table all have their origins from CLEC
service orders; isn't that correct? .

A. I know that the records in that
final permanent Sunrise table will contain
competitive disconnects, yes.

Q. originating from the wholesale side
of the fence?

A. The orders would have originated
from the wholesale side of the fence, yes.

MR. CRUZ-BUSTILLO: Thark you.
Let's take a break.

(whereupon, there was a brief recess

taken from 11:05 a.m. to 11:14 a.m.)

Q. (By Mr. Cruz-Bustillo) Mr. wolfe,
how are you again?

A. I'm fine, thanks.

Q. lLet's go to Kour testimony on page
nine, 1ines ten through 12, and I don't know

03 what we did with your testimony.

04
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(wWhereupon, a discussion was held
off the record.)

Q. Page nine, lines ten through 12,
which begins before and ends with the word
suppressed. I just have one question about
that. cCould you read that sentence, please?

A. "Before any reacquisition list is
generated using these assumed competitive
disconnects, the actual reason codes,
regardless of origin, are suppressed."”

Q. This is asked and answered actually.

MR. MEZA: Go ahead.

Q. They're suppressed before they hit

the sunrise table; is that correct?

MR. MEZA: Now, currently, as of
today?
A. As of today.
Q. VYeah, correct, as of now. Actually
my question was, just to let you know, the way

I read the sentence before we had gotten into
the 1ine of questioning before was I wanted to
know if they were suppressed prior to the
creation of the marketing 1ist or prior to the
permanent table but we've already done that,
s0 let me move on. <can you read me lines 12
and 13 beginning with through this?

A. The entire sentence?

Q. Yes, please.

A. "Through this productive process,
Bellsouth's retail marketing organization
receives exactly the same information any
carrier receives, information that a retail
customer has been lost.”

Q. Does Supra or any CLEC have access
to the information that MKIS has?

A. Are you talking about to the actual
tables themselves?

Q. Or to the -- that will be one
question, and the second question so you can
answer them both is or to the actual list that
you send out to the third-party marketing

vendors. Does Supra have access to either of
those Tists?

A. No.
(Begin confidential.)

(whereupon, Plaintiff's Exhibit 9
was marked for identification and a
copy of same is attached hereto.)

Q. Thank you. I'm going to show you --
I'm going to show you what's been Bates
stamped, now we're going confidential, as
supra's DAN-8, 001030, and I'm Eoing to show
it to counsel first and then ask you to
comment on it. That is a document that comes
from the June 2000 version of Operation
sunrise document. Is that the table that is
created -- is that the table and the fields
that appear in the permanent Sunrise datahase?
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20 MR. MEZA: As of June 20017

21 MR. CRUZ-BUSTILLO: Wwell, we'll do
22 both, as of June 2001 and today. Answer both
23 questions.
00114

01 A. This is -- this is the layout for

02 this targeted table 1in 2001.

03 Q. And what does that mean, targeted

04 table?

05 A. This table contains those customers
06 that were targeted for local toll, product

07 feature, and local service.

08 Q. Okay. So those would be fields that
09 would appear in the permanent Sunrise table?
10 MR. MEZA: In 20017

11 MR. CRUZ-BUSTILLO: 1In 2001.

12 A. In 2001 in this targeted table, yes.
13 Q. Yes. Could you read me line 20,

14 what does the field say?

15 A. Switched to.

16 Q. would it be reasonable to conclude
17 +that that field would include the name of the
18 CLEC that the individual switched to?

19 A. No.

20 Q. Wwhat would it mean?

21 A. It means the local toll carrier that
22 the customer said they switched to.

5315 Q. I thought you just told me that this
O

01 was the table that is used for local toll,

02 product changes, and local service. why would
03 that field only include the name of the

04 competitor if it was local tol1?

05 A. At the time of this document, there
06 was only product feature winback and local

07 toll winback.

08 Q. Because you didn't begin local

09 service until August 20017

10 A. We did local service briefly in

11 March and April of 2001 and then we started
12 again in August of 2001.

13 Q. Okay. So this would be a field that
14 would have been populated in April 2001.

15 would that be correct?

16 A. It would have been populated in

17 April 2001 for local toll.

18 Q. And for local service?

19 A. No.

20 Q. Didn't you say you did local service
21 1in April 20017

22 A. Yes.

23 Q. And this is a table that vou would
00116

01 use for local service; correct?

02 A. Local service tar?eted customers

03 would have been in this table.

04 Q. Okay. And so therefore, at least
05 for that month, that field would have been

06 populated for local service winback; correct?
07 A. No.

08 Q. Wwhy not?

09 A. Because this information was

10

gathered from customers on a local toll
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11 outbound te1emarketin? call.

12 Q. And how would ¥ou have learned of

13 that -- of the local toll switch, from CARE?
14 A. Yes.

15

16 (Whereupon, Plaintiff's Exhibit 8

17 was marked for identification and a

lg copy of same is attached hereto.)

1

20 Q. Thank you. Let's mark that as the
21 next exhibit. oOn page 11, Tlines ten through
22 12, you have -- you identified as fields that
23 7popu ate the permanent Sunrise table as the
001l ,

01 NPA, NXxX, the Tline, the customer code, and the
02 date the data was extracted from SOCS. Are

03 there any other fields that are populated for
04 a particular record in the Sunrise table or is
05 that the only fields?

06 A. Are you talking about at this part
07 of the process or later?

08 Q. well, at this part of the process as
09 I understand page 11, middle of the page,

10 we're talking about the permanent Sunrise

11 table, aren't we?

12 A. Yes.

13 Q. oOkay. So my question is, we just

14 Tooked at a table that existed in 2001 that

15 had 26 fields. I want to know whether or not
16 in 2003, in August 2003, whether or not this
17 testimony is accurate, whether or not there's
18 only five fields, or whether or not there's

19 sti¥1 26 fields.

20 A. In the permanent table itself, there
21 are a lot of fields.

22 Q. okay. well, let's just focus on one
23 record.

00118

01 A. Okay.

02 Q. Me, Jorge Cruz-Bustillo, I used to
03 be a Bellsouth customer. I switched to Supra
04 Telecom. My service record -- I'm sorry, the
05 service order -- the single C service order

06 converting me makes its way all the way down
07 to the permanent sunrise table. when you, or
08 whether it's a computer, that looks at that

09 record, how many fields are there for that

10 particular record? Are there five or are

11 there 267

12 A. currently there's more than five. I
13 don't know exactly how man{.

14 Q. 0ka¥. Let's look at this exhibit

15 here. 1I'm holding here -- hold on. 1I'm going
16 to show you a document that has to remain

17 confidential. I ask you to -- if you

18 recognize it, and if you recognize it, what is
19 4qt. Let me show it to your counsel first.

20 The pending questions are do you recognize it.
21 I want you to take your time. The pending

22 questions are do you recognize it and what is
23 1t if you do.
00119

01 A. I recognize it. It was a work
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02 request generated in July of 2001.

03 Q. And the first set of fields down at
04 the bottom of the first page going into the
05 second set, do those represent the fields for
06 a record that would exist in -- now I'm not
07 sure, the Harmonize table -- database or the
08 temporary Sunrise database? Can you clear

09 that up. for me?

10 A. This would have been at the time of
11 this document the fields in the Harmonize

12 database.

13 Q. okay. And how many fields are there
14 for that one record? Take your time and count
15 then.

16 A. . There's 24 here.

17 Q. oOkay. The second set of data fields
18 further down on the bottom of page two going
19 onto the third ?age, does that represent the
20 fields that will -- that would populate a

21 record in the permanent Sunrise table?

22 A. At the time of this document?

23 Q. Yes.
00120

01 A. Yes.

02 Q. Okay. can you tell me how many

03 fields there are, please?

04 A. Seventeen.

05 Q. okaK. Has that document been

06 modified or changed since 20017

07 A. This document, yes, has been

08 changed.

09 Q. Are the databases -- are the data
10 fields that you identified that existed in

11 those two tables for 2001 the same fields that
12 are in effect today in August 20037

13 A. No.

14 Q. Okay. with respect to the fields
15 that populate the permanent Sunrise table,

16 which fields have been eliminated?

17 A. I don't have the current table

18 structure in front of_me so I cannot speak

19 entirely. I don't believe the sOCS first time
20 indicator is there. I don't believe the SOCS
21 business unit code is there. I don't believe
22 the socs effective bill date is there. I
2321don't believe the SOCS old telephone number is
0ol

01 there. I don't believe the SOCS extract

02 status code is there.

03 MR. CRUZ-BUSTILLO: 0Nkay. Can we
04 attach that as the next exhibit.

05

06 (Whereupon, Plaintiff': Exhibits 10

07 and 11 were marked for

08 identification and a copy of same

09 are attached hereto.)

10

11 Q. I'm going to show you a second

12 document. _I ask you if you recognize it and
13 can you tell me what it is.

14 MR. CRUZ-BUSTILLO: Mr. Meza.

15 MR. MEZA: Yeah, we're still

16

confidential; correct, Jorge?
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17 MR. CRUZ-BUSTILLO: Yes, sir.

18 Q. (By Mr. Cruz-Bustillo) Do you

19 recognize it and what do you recognize it to
20 be?

21 A. I recognize it and it is a

22 description of the_process that we use to

53 2ident‘ify probable leads for winback campaigns.
0012

01 Q. what's the date of that document?
02 1Is there a date on the first page?

03 A. August 1st, 2001.

04 Q. 1Is it appropriate or is it the best
05 waﬁ for context that both Exhibit 10 and

06 Exhibit 11 should be read together?

07 A. If by that you mean that they refer
08 to basically the same process, then yes.

09 Q. okay. The first one -- the first
10 document, Exhibit 10, the purpose of that was
11 for a work request. Wwould that be

12 appropriate?

13 A. It was a work request, yes.

14 Q. And then the second document is a
15 document produced to implement the work

16 request. would that be correct?

17 A. Yes.

18 Q. on the second page in the second set
19 of fields, are those the fields that presently
20 populate a record in the current Sunrise

21 table?

22 A. Today?

23 Q. Yes.

00123

01 A. No.

02 Q. 1Is there a document that you're

03 aware of that's been produced by you that

04 eliminated some of those fields?

05 MR. MEZA: Object to the form,

06 produced -- ﬁou mean produced in discovery or
07 created or what?

08 MR. CRUZ-BUSTILLO: No, created,
09 produced by Mr. wolfe. Let me ask the

10 question again.

11 Q. (By Mr. Cruz-Bustillo) Mr. wolfe,
12 are you the author of both of these documents?
13 A. Yes.

14 Q. Okaﬁ' Have you authored another

15 document which have deleted fields from

16 Exhibit 11 that you're holding?

17 A. Yes.

18 Q. Do we have that document -- have you
19 produced that document in Arb. Five?

20 A. I don't recall producing it.

21 Q. Could you tell me for the record

22 what fields do you belteve are not there and
532 actually you can mark them with this pen, to
00124

01 your best recollection, and it will be subject
02 to check.

03 A. VYes; yes, the ones --

04 Q. No, on_the side. Just do on the

8% side, put a little circle -- the fields you

think that are no 1on?er populated in the
permanent sunrise table.
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08 A. Okay. The ones that I think are no
09 longer there.

10 Q. Uh-huh.

11 A. Okay.

12 Q. One of the_things that you

13 didentified was a field that says identifies

14 the order as residential or business account.
15 would the reason for that be that the

16 permanent Sunrise table, with respect to

17 residential switches, wouldn't include

18 business accounts?

19 A. Correct.

20 Q. where do the business accounts flow
21 through -- flow to for switches for business?
22 A. They're in socs and that's as far as
23 I know.
00125

01 Q. Okag. Here you have the old

02 telephone number listed on a service order.

03 If somebody does a single C over UNE-P and

04 they keep the same number, that just wouldn't
05 be applicable; is that correct?

06 A. I don't know.

07 Q. And then you circled the extract

08 status for this record. Your rebuttal

09 testimony indicates that the information --

10 this is just to make clarify -- this isn't

11 1like a hey, I got you or anything. You say on
12 your rebuttal testimony that the date the data
13 was extracted from SOCS does appear in the

14 final table. Is it you're unsure about this
15 one or are you saying that the extract date no
16 Tonger appears on the permanent Sunrise table,
17 this last one?

18 A. That Tlast one, extract status code.
19 Q. Right. well, let me ask this

20 question first to be clear. Is that field the
21 same as the entry or as the language written
22 1in your rebuttal testimony on page 11, line
23 12, the date the data was extracted from SOCS?
00126

01 A. No.

02 Q. what does that mean then on Exhibit
03 11, field -- the extract status for this

04 record? what does that mean to you?

05 A. That means to me that the order

06 status, whether it's pending, complete, held,
07 the order status.

08 Q. was there a time when this document
09 was ?roduced that a pending order would make
10 1t all the way to the permanent Sunrise table?
11 A. No.

12 Q. okay. So that would always be a

13 completed order?

14 A. A]waﬁs a completed order.

15 Q. So that's why you would have

16 eliminated it?

17 A. Yes.

18 Q. Can you turn to page -- yeah, can
19 you turn to page 14, Tines 13 and 14. while
20 this is addressed to Ms. Summers, I believe
21 she indicated that you would have_knowledge
22 about my gquestion. Can you read lines 13 and
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23 14, that sentence?

00127

01 A. "MKIS matches the telephone number
02 associated with the disconnect order to

03 Bellsouth's former customer service record for
04 that number in CRIS."

05 Q. Is it the telephone number or is 1t
06 the customer code that is primarily relied

07 upon to extract or to identify the record in
08 CRIS?

09 A. It would be -- it would be both. It
10 would be the account number.

11 Q. That had -- you explained it to me
12 earlier, the account number would contain

13 both; correct?

14 A. Correct. . .
15 Q. oOkay. So neither would be primarily
16 relied upon, they both equally would make up
17 the account number?

18 A. Correct. )

19 Q. Okag. This is just for the record.
20 can you read beginning on line 17 beginning

21 with MKIS uses this information and just read
22 me all the way through line 197

23 A. "MKIS uses this information to
00128

01 generate a 1ist of leads. These leads are

02 then supplied to a direct mail vendor which

03 sends a switch acknowledgment letter and in

04 some instances a follow-up marketing piece."
05 Q. Okay. The letters that -- the Tists
06 that are generated, earlier you told me

07 there's about on average subject to check a

08 hundred thousand leads generated on a Friday
09 afternoon; is that correct?

10 A. I believe I said twice weekly.

11 Q. Right.

12 A. And so one of those is Friday, one
13 of those is Monday.

14 Q. Let's stick with the Friday list.

15 would the Friday list account for completed

16 switches for the previous seven days?

17 A. The process would be completed

18 orders from the previous seven days, yes.

19 Q. Thank you. when you said -- when we
20 just Tooked at 1lines -- page 14, lines 13 and
21 14, you said that we match up basically the

22 account number with fi1inﬁ CRIS. Is that done
23 computer to computer, mechanically?
00129

01 MR. MEZA: Object to the form. I
02 think --

03 MR. CRUZ-BUSTILLO: Let me rephrase
04 that. I knew what I meant. It wasn't coming
05 out correctly. _

06 Q. (By Mr. Cruz-Bustillo) Is it done in
07 a mechanical way or is it done by a human

08 person?

09 A. I believe it's done mechanically in
10 the program. )

11 Q. when the matching is completed, is
12 it correct to say that a lead for that working
13 telephone number has been generated?
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14 A. what this states is information is
15 gathered and that becomes a part of the list
16 so that information that -- you know, 1it's a
17 step-by-step process.
18 Q. Okay. ]
19 A. So you get the information and then
20 later in the process you generate the 1list of
21 leads.

22 Q. Okay. Here, hand me your testimony.
23 Let me ask you a question.

00130

01 A. Okay.

02 Q. oOkay. )

03 MR. MEZA: And if you need to refer

04 to your testimony, feel free to refer to your
05 testimony.

06 Q. Absolutely, I -- just because I

07 sometimes -- the answer moves from the

08 question I was asking so.

09 A. oOkay.

10 Q. But abso1ute1¥, if you need to refer
11 to your testimony, absolutely. My question is

12 that to your knowledge, once a lead is .

13 generated -- oh, yeah. After the information
14 1is matched with a CRIS file and we've just

15 concluded that matching is done -- I don't

16 want to use the wrong word. what word would
17 you rather me use, mechanical or computerized?

18 MR. MEZA: How about electronic?
19 Q. Electronically, is that okay?

20 A. That's fine.

21 Q. 1Is done electronically, is the lead

22 that ultimately goes out, is it done
23 electronically also?

00131
01 A. Yes.
02 Q. Okay. Now, I believe you testified

03 there's going to be two Tists and on average
04 it could be significantly more or less but
05 we're just using a number for purposes of an
06 example, 50,000 for that Monday 1ist and
07 50,000 for that Friday list. _Is there an
08 dndividual that reviews that 1ist? That's my
09 first question.
10 A. And when you say review the list,
11 review the actual records on that list, is
12 that your question?
13 Q. well, actually, no, let me be more
14 s?ecific, review the leads generated, the

u

15 timate product prior to it going out to the
16 third-party vendor.

17 A, No.

18 Q. Is there any reviewing of the

19 records between the time that the permanent
20 sunrise table has matched its information with
21 CRIS and the leads generated?

22 A. No.
23 Q. Okay. How is the -- how does the
00132

01 outside vendor receive its information? 1Is it

02 machine to machine? 1Is it a CD? -

03 A. Electronically.

04 Q. That would be machine to machine?
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A. Yes.

Q. Computer to computer?

A. Yes. :

Q. Let's go to page 11, lines one

through eight, and we almost addressed this.

I just want to clear it up. Lines one through
eight, page 11, lines one through eight
beginning with next and going only down to --
actually one through four, competitor. can
you read that sentence, please?

A. "Next, sunrise eliminates from the
temporary table both those orders that do not
have disconnect reason codes and those orders
that have certain retail inserted disconnect
reason codes indicating that the disconnect
was for a reason other than a switch to a
competitor."”

Q. okay. On lines one and two, you
refer to that do not have a disconnect reason

code. would it be reasonable for me to
conclude that if a record had reached the
temporarK sunrise table for some reason that
did not have a disconnect reason code, that
that record would not make it down to the
permanent Sunrise table? 1Is that a fair
interpretation of your statement?

A. If it did not have a disconnect
reason code?

Q. For whatever reason.

A. It would not make it to the Sunrise
table, correct.

Q. Thank you. Okay. I think we're
almost done. Let's go to page 15, lines 24
through 25, and then page 16, 1ines one
through five. Let me just ask you here, is it
correct that this is testimony regarding what
information is sent from BellSouth to the
third-party vendor?

A. Where are we again? I'm sorry.

Q. You're on page 14, line 24 and 25
beginning there.

A. Uh-huh.

Q. And I'm trying to speed up the

Brocess actually. 3Just ook at the testimony

eginning on 1ines 24 and 25 and then page 15,
Tines one through five. My question is, is
that the information that is provided from
Bellsouth to the third-party vendor?

A. Yes.

Q. okay. oOn page 15, 1ine one, it says
account number. Does that account number
include the customer code?

A. Yes.

Q. Okay. Let's turn to page 17, lines
nine through 16. I guess the best way here is
to just read lines nine through 16 beginning
at any time.

A. "At any time a transaction occurs it
affects an end user's InterLATA or IntralATA
tol]l service, CARE sends certain data to
number one, the acquiring InterLATA or
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20 IntraLATA carrier; two, the losing InterLATA
21 or IntralATA carrier; and three, the end

22 user's local exchange carrier. The first two
2335pieces of data serve to notify the acquiring
0ol

01 and losing InterLATA or IntralATA carriers

02 that a customer has been gained or lost. The
03 third piece of data serves to notify the end
04 user's local exchange carrier that one of its
05 customers has undergone a change in InterLATA
06 or IntralATA toll carriers.”

07 Q. So let me give you an example. At
08 the time of an LPIC where BellSouth is the

09 1local service provider and MCI and AT&T are

10 the Tong distance providers?

11 MR. MEZA: Object to the form. How
12 1is that possible?

13 MR. CRUZ-BUSTILLO: Thank vyou.

14 Q. (By Mr. Cruz-Bustillo) AT&T is the
15 long distance provider; okay?

16 A. Okay.

17 Q. MCI -- the person switches to MCI.
18 MCI is the winner. AT&T is the Tloser.

19 B8ellSouth is the underlying carrier, E£ach of
20 them will receive a notice through CARE; is

21 that correct?

22 A. Yes.

23 Q. Okay. <Can any CLEC subscribe to
00136

01 that CARE so they can learn of that switch at
02 that time?

03 A. My knowledge from CARE is that

04 any -- any CLEC can subscribe to CARE and they
05 would receive notice in one of these three

06 instances if they were the acquiring InterLATA
07 or IntralATA, losing InterLATA or IntralATA or
08 their customer was --_so in your example, this
09 third one doesn't apply.

10 Q. sSo_in this case given the three

11 parties, BellSouth, AT&T, and MCI, they would
12 all be given notice. My question is could

13 supra subscribe to CARE to learn of that LPIC
14 change --

15 A. My understanding --

16 Q. -- from that customer in that

17 scenario?

18 A, MK understanding of CARE, no.

19 Q. Okay. Let's Took at the scenario in
20 which SuEra is the LEC. AT&T is the provider.
21 MCI is the new provider, and by the way,

22 there's no partiality to AT&T, MCI. Those are
%iaygeneric names I can think of., That's probably
D

01 a compliment though. Let's turn to page 17

02 Tlines 23 to 25 and page 18, one through four.
03 I wanted to know if you could read starting on
04 page 23, and I believe this is my last set of
05 three questions, yeah, I have three questions
06 after that. If you could read me starting on
07 Tline 23 page 17 down through line four on page
08 18 and then I'11 ask m¥ questions.

09 A. "If a supra local service customer
10 changes his or her PIC or LPIC, CARE notifies
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11 the acquiring carrier, the losing carrier, and
12 supra just as it_would in the case of a PIC or
13 LPIC change involving anK other LEC's Tocal
14 service customer. In other words, CARE sends
15 records re1atinﬁ to PIC and LPIC changes on
16 every local exchange carrier access lines,
17 dincluding SU?Fa'S. As a result, there 1is no
18 need for Bellsouth to buy or to request to buy
19 CARE records relating to Supra's access lines
20 1in particular.”
21 Q. oOkay. So let me give you a
22 scenario. You have -- supra is the LEC. AT&T
23 1is the provider. MCI is the new long distance

01 provider. The customer moves from AT&T to
02 MCI. AT&T is the loser, they're notified.
03 MCI is the winner, they're notified. Supra is
04 the LEC, they're notified. BellSouth manages
gg CARE, they're notified; isn't that true?

A. No.

07 Q. ICS is not notified?

08 A. I don't know about ICS. I don't

09 know if ICS is notified.

10 20 Q. Let's go to page 16, line 17 through
11 .

12 MR. MEZA: 1Is this two of three?
13 MR. CRUZ-BUSTILLO: Huh?

14 MR. MEZA: Is this question two of
15 three?

16 MR. CRUZ-BUSTILLO: This must be
17 subparts.

18 Q. (By Mr. Cruz-Bustillo) Lines 17

19 through 20, could you read me that sentence?
20 A. Line.

21 Q. This is your testimony now,

22 Mr. wolfe.

23 A. oOn what page? I'm sorry.

00139

01 Q. Page 16.

02 A. Sixteen.

03 Q. Lines 17 through 20.

04 A. "The customer count record exchange

05 or CARE is an industry-wide interface created
06 and managed by BellSouth's Interconnection

07 Services, the inner exchange carriers and

08 7local exchange carriers use to communicate."
09 Q. okay. 1Is it correct to conclude

10 that BellSouth's Interconnection Services,

11 ICS, known by the acronym of ICS, manages the
12 CARE system?

13 A. That's my understanding, yes.

14 Q. Okay. So now let's go back to your
15 statement on page 18 where you say, "As a

16 result, there is no need for BellSouth to buy
17 or to request to buy CARE records relating to
18 supra's access lines." 1Is that because i% an
19 LPIC change occurs where BellSouth is not the
20 LEC, ICS learns of such an LPIC change?

21 A. I don't know what LCS gets or

22 doesn't get. .

23 Q. what was the basis of your knowledge
00140

01 when you wrote this testimony?
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02 A. That they manage CARE. That does

03 not mean that they get or don't get.

04 Q. oOkay. well, if there's no need --
05 et me ask gou this one question. If there's
06 no need to buy it, is it because you already
07 have it?

08 MR. MEZA: Objection, form of the
09 question, asked and answered. He's already
10 told you he didn't know.

11 MR. CRUZ-BUSTILLO: I want to make
12 sure that he said he didn't know to this

13 question that I've asked as opposed to another
14 one.

15 Q. (By Mr. Cruz-Bustill) If you do not
16 have to buy -- you state in your testimony

17 that you do not have to buy or request to buy
18 CARE records relating to Supra's access lines,
19 and you wrote that at the end of a scenario in
20 which supra is the LEC. 1Is that because ICS
21 has access to CARE information?

22 A. I don't know.

23 Q. And where did you obtain this

00141

01 information that -- why did you write this --
02 why did you make this point in your testimony?
03 A. The point is that CARE is subscribed
04 to by carriers.

05 Q. okay. Does MKIS -- is CARE

06 information -- all information stored in CARE
07 that's managed by ICS flow into Operation

08 sSunrise?

09 A. Repeat that, please.

10 Q. 1Is all LPIC information stored in
11 CcARE flow or is fed into Operation Sunrise?
12 A. Operation sunrise gets a CARE feed
13 for the 5124 LPIC.

14 Q. And what's 51247

15 A. That's Bellsouth -- Bellsouth s

16 LPIC carrier 5124.

17 Q. Those are the only ones that feeds
18 out?

19 MR. MEZA: Object.

20 A. Operation sunrise, as the losing

21 carrier, gaining carrier, or end user's Jocal
%g carrier will get notice from CARE.
00142

01 (wherequn, Plaintiff's Exhibit 12

02 was marked for identification and a

82 copy of same is attached hereto.)

05 Q. Okay. Let me restate my question.
06 I agree that BellSouth is a losing carrier or
07 as the LEC would get notice in either one of
08 those two categories assuming they were the
09 local toll service provider or the LEC. I'm
10 going to show you here a document 000755 from
11 your manual -- Operation sunrise manual. I
12 don't know if the right word is_produced by
13 you, authored b¥ you. Can you look at that
14 document and tell me if you -- do you

lg Eegognize that and what do you recognize it to
1 et
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17 MR. MEZA: 1I'm going to object to
18 this document. 1It's one of many apparently
19 and it's dated January 10th of 1995 or '6, I
20 can't tell. off the record for a second.
21

22 (whereupon, a discussion was held

23 . off the record.)

00143

01

02 Q. (By Mr. Cruz-Bustillo) The pending

03 question is, but take your time is, do you

04 Eecognize it and what do you recognize it to
05 be?

06 A. I recognize this document as some
07 manual. Business area operations model is

08 what this page is entitled.

09 Q. Okay. And on the top right-hand

10 corner, the top right -- well, it's actuaily
11 the box in the middle of the page but on the
12 right side, could you read me what's in that
13 box?

14 A. IntralATA switcher.

15 Q. And it has an arrow going to another
16 box. Can you tell me what that box says?

17 A. CARE.

18 Q. And then CARE has a Tine Feeding to
19 a big box. can you tell me what the big box
20 says: .

21 A. MKIS sunrise.

22 Q. oOkay. Is it reasonable to conclude
23 that CARE information flows to MKIS Sunrise?
00144

01 A. For LPIC 5124, ves,.

02 Q. And that would be information that
03 you -- somebody switched away from BellSouth?
04 MR. MEZA: Object to the form.

05 Q. Somebody switched their local toll
06 service from BellSouth?

07 A. oOr Bellsouth acquired a local toll
08 customer or a customer's -- it's a notice that

09 something has happened to a BellSouth

10 customer. .

11 Q. okay. But isn't the whole purpose
12 of operation Sunrise to develop Teads to

13 target individuals who have switched away from
14 Bellsouth?

15 A. For Jocal toll?

16 Q. Yeah, for local toll.

17 A. Yes.

18 Q. oOkay. So information flowing down

19 to MKIS sunrise would 1ikely be if you lost

20 the customer?

21 MR. MEZA: oObject to the form. 1It's

22 not what he said, mischaracterize the witness'

23 testimony.

00145

01 MR. CRUZ-BUSTILLO: well, I'm

02 asking. I don't know what he said. I'm

03 asking you, Mr. wolfe.

04 A. It includes information that we

05 lost. It would also include information that

06 we acquired.

07 Q. oOkay. Remember earlier you told me
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that the permanent Sunrise table will have
three groups, local service, product change,
and local tol1?

A. Yes.

Q. It would be correct to conclude that
the permanent Sunrise table for local toll
switches would only contain records of people
who switched to another local toll provider?

A. Yes.

Q. Okay. So that way you don't get
mixed up with files that were the other
groups?

A. Right.

Q. Okay. There's an arrow there that
goes out to an acronym called GIMI. Can you
tell me what GIMI stands for?

A. GIMI is a system -- BellSouth
system, was at the time of this document
anyway.

Q. Does it stand for geographic
integrated marketing intelligence system?

A. Yes.

. Why would information regarding a
loss of a Tocal toll be moved to GIMI?

A. I don't know.

Q. Okay. There's an arrow that leaves
GIMI that goes to RNS. Why would information
regarding a loss of local toll be fed directly
to RNS?

MR. MEZA: Object to the form of the
question, and you're talking in relation to

19967

MR. CRUZ-BUSTILLO: I am talking in
relation to a document that --

MR. MEZA: You're referencing your
question to the document I guess is what
you're saying.

MR. CRUZ-BUSTILLO: To the document
and today, both.

MR. MEZA: Okay.

A. To this -- to the time of this
document, there was a feed from GIMI to RNS.
I don't know what was in that feed.

Q. would it be reasonable to conclude
that it would be information regarding the
loss of local toll?

A. No.

Q. well, isn't Operation Sunrise
desiﬁned to identify local toll switchers, one
of the objectives?

A. That's one of objectives.

Q. oOkay. so if that big box is MKIS
sunrise, and one of the objectives is to
identify local toll, and the first arrow goes
to geographic integrated market intelligence
system, and the second one goes to RNS, would
it be reasonable to conclude that you -- MKIS
sunrise there is notifying RNS of a loss of a
Jocal tol117?

MR. MEZA: Object to the form.

A. I don't know what that arrow
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represents, GIMI to RNS.

.. Q. Okay. Has the -- this system was --
if it's part of Operation Sunrise, this system
was authored by you; is that correct?

A. GIMI? _
Q. No, this -- the flow of information.
A. oOkay. Ask your question again. I'm

sorry.

Q. Did you author the -- did you author
the document?

A. No.

Q. Do you have personal knowledge
whether or not LPIC information regarding
loss -- toll loss is still provided to GIMI?

A. I don't know.

Q. Do you know if it's still provided
t0 RNS?

A. Okay. I'm sorry., I'm sorry. Step
back. Your previous question was?

Q. GIMI.

A. Does data flow from MKIS Operation
sunrise to GIMI?

Q. GIMI, I'm sorry.

A. No, 1t does not.

Q. How do you know this?

A. Because today in 2003, Operation
sunrise does not send anything to GIMI.

Q. At what point did it stop sending
information to GIMI?

MR. MEZA: I object to the form of
the question, assumes facts not in evidence.

A. I don't know.

MR. CRUZ-BUSTILLO: well, he just
said we don't do it anymore.

MR. MEZA: He said he didn't know if
it ever connected to GIMI.

MR. CRUZ-BUSTILLO: NO; no; no.

MR. MEZA: That's what he said.

Q. (By Mr. Cruz-Bustillo) Mr. wolfe,
did you just say that today it doesn't flow to
GIMI?

A. Yes.

Q. oOkay. That's why I asked you if you
know for certain that today it doesn’t flow to
GIMI. At what point did it stop flowing to
GIMI?

MR. MEZA: And I raise my same

objection, mischaracterizing his testimony.
MR. CRUZ-BUSTILLO: No, that doesn't
mischaracterize it. Go, Mr. wolfe.
A. I don't know.
. But you're certain today it doesn't
flow to GIMI?
A. Yes.
Q. And why are you certain today that
it doesn't flow to GIMI?
A. Because we don't send it to GIMI.
MR, CRUZ-BUSTILLO: oOkay. I have
nothing further.
MR. MEZA: we're going to break for
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14 lunch before I do redirect because I'm sure

15 that you're going to have additional questions
16 after my redirect. '

17 MR. CRUZ-BUSTILLO: No, not really.
18

19 (whereupon, there was a lunch recess

20 taken from 12:07 p.m. to 1:01 p.m.)

21 :

22 MR. MEZA: Staff.

23 MS. DODSON: Yes.

00151

01 MR. MEZA: Jim Meza, I'm about to
02 start my redirect, and for planning purposes,
03 we were wondering if you guys had any

04 questions at this time.

05 MS. DODSON: Yes, we do.

89 (Begin confidential.)

08 EXAMINATION BY MR. MEZA:

09 Q. Mr. wolfe, I'm goin? to show you

10 documents that Mr. Cruz-Bustillo marked as

Exhibits 1, 2, and_3. As we noted during your
examination they all bear dates of January
10th, 1996. Do you remember these documents?
A. Yes.
Q. Do you know when Bellsouth began
Tocal service winback activities throug

17 sSunrise?

18 A. Yes, that was April -- March and

19 April 2001.

20 Q. So at the time these documents were
21 written, Exhibits 1, 2, and 3, BellSouth was
22 not engaging in local service winback; is that
23 correct?

no152

01 A. That's correct.

02 Now, do you know if the processes

00153

Q.
described or outlined in Exhibits 1, 2, and 3
in 1996, do you know if they were changed from
1996 until 20017

A. Yes.

Q. oOkay. And do you know for a fact
whether any of the processes described in
Exhibits 1, 2, and 3 were implemented by
Bellsouth in Operation Sunrise?

A. No.

Q. Now, you said that BellSouth began
Jocal service winback in Sunrise in April --
in March or April 2001 or April or May of
20017

A. It was March/april 2001.

G. And has BellSouth ever suspended
winback activities in 2001 or did BellSouth
suspend winback activities in 20017

A. Yes.

Q. And what time period was that for?

A. The time period of the suspension
was April 20th -- after April 20th, 2001,

through August 2001.

. And during that time period,
Bellsouth did not engage in any marketing
winback activities, 1s that correct, relating

Page 58



08-22-03 wolfe
to Operation sunrise?

A. For local service, that's correct.

Q. oOkay. Now, do you remember
Mr. Cruz-Bustillo talking to you about
disconnect reason codes and when they are
stripped or if they are stripped in the
sunrise processes. Do you remember that?

A. Yes.

Q. After August of 2001, does the
byproduct of Sunrise, and when I use the
pﬁrase byﬁroduct, that's the resulting product
through the process, are there disconnect
reason codes attached to the leads that are
generated in Sunrise in the byproduct?

MR. CRUZ-BUSTILLO: Objection to
form.

A. No.

Q. And is it -- do the disconnect
reason codes get stripped at some point in the

process prior to the byproduct being created?

A. Yes,

Q. oOkay. And in what stage do the
disconnect reason codes get stripped?

A. The¥ get stripped between the
temporary table and the end b¥product I think
you said of the permanent table.

Q. Do you remember Mr. Cruz-Bustillo
talking to you about the customer code?

A. Yes.

Q. Do you know why BellSouth uses a
customer code?

A. To identify their customers.

Q. Do you know why BellSouth uses it as
part of Sunrise?

A. Wwith that code we can identify our
former Jocal service customers and for the
purpose of getting their information before
they Tleft.

Q. Mr. Cruz-Bustillo was asking you a
serijes of questions relating to whether or not
you knew when the customer service or the
customer order -- excuse me, the customer code

is placed on the service order. Do you
remember that?

A. Yes.

Q. Do you know when in the 0SS process
that occurs?

A. No.

Q. Wwho would know to the best of your
knowledge? :

A. The best of my knowledge. that would
be Mr. Pate.

Q. 1Is there anything in the customer
code that indicates to BellSouth where the
former Bellsouth customer went as far as
carrier, a new carrier?

A. No.

. 1s there anything in the customer
code that establishes or indicates what
services that customer is receiving from its
new carrier?
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20 A. No.

21 (Begin confidential.)

22 Q. Let's talk about Exhibit 7 that

23 Mr. Cruz-Bustillo had you look at, and

00156

01 specifically the paragraph entitled weekly

02 Tlead generatin? Erocedures for sunrise. This
03 is confidential by the way. Do you remember

that?
A. Yes.
MR. CRUZ-BUSTILLO: what exhibit is
that, what number?
MR. MEZA: Seven.
MR. CRUZ-BUSTILLO: oOkay.
Q. (By Mr. Meza) Now, I believe this --
do you know when this document was dated?
It's DAN-8. 1It's from DAN-8.
A. I'm not sure that exact date.
MR. MEZA: Can I have DAN-8,
Mr. Niison? Do you have DAN-87
MR. CRUZ-BUSTILLO: I don't think he
does but I'11 stipulate DAN-8 is the 2000
version, subject to check for you to verify,
but I'm sure it's 2000.
MR. MEZA: Okay. That's fair.
Q. (By Mr. Meza) Is there any portion
of this paragraph that relates to local
service reacquisition efforts?

A. Not directly, no.

Q. And in 2000, the year 2000,
Bellsouth was not engaged in local service
reacquisition efforts through sunrise; is that
correct?

A. That's correct.

. Now, do you see a reference to CAR
and CARE 1in that paragraph?

A. Yes.

Q. Does BellSouth use CAR information
in Florida?

A. No, it's never been available 1in
Florida.

Q. All right. And does BellsSouth use
CARE information in relation to Tlocal service
reacquisition efforts?

A. No.

Q. what does Bellsouth use CARE for?

A. CARE 1is for local toll winback.

Q. Thank you. Do you remember
Mr. Cruz-Bustillo talking to you about what is
the criteria for filtering disconnect reason
codes. and I believe you stated it was --

excuse me, let me strike that and
recharacterize the question. Mr. Cruz-
Bustillo asked you what criteria or what
information is excluded, is filtered, and you
said disconnect reason codes.

MR. CRUZ-BUSTILLO: Objection to
form.

Q. And then he asked you was there
anything else that you know that is stripped.
Do you remember that?
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11 A. Yes.

12 Q. oOkay. 1Is the OCN ever part of

13 Sunrise, and do you know what I mean by OCN?
14 A. No, I don't.

15 Q. Okay. what about the order type,

16 does the order type ever get in from SOCS into
17 the Harmonize database?

18 A. The order type?

19 Q. Yes.

20 A. From SOCS to the Harmonize database,
21 vyes, it does. _

22 Q. Is that information stripped before
23 it gets to the permanent table?

00159

01 A. Yes.

02 Q. The services that the customer is

03 receiving from the CLEC, does that ever enter
04 1into the Harmonize database from SOCS whether
05 1it's UNE-P or RESA?

06 A. The services that the CLEC has?

07 Q. Yes.

08 A. Make it into socs?

09 Q. Yes.

10 A. I don't know.

11 Q. Is that information ever part of the
12 sunrise tables --

13 A. No.

14 Q. -- permanent or temporary?

15 A. No.

16 Q. Mr. Cruz-Bustillo was asking you a
17 series of questions relating to the JL code.
18 Do you remember that?

19 A. Yes.

20 Q. And I think your testimony was that
21 prior to August of 2001 the JL code was on the
22 permanent table; is that correct?

23 A. Yes.
00160

01 Q. okay. sSince August of 2001, are any
02 codes on the permanent table disconnect reason
03 codes in a permanent table in sunrise?

04 MR. CRUZ-BUSTILLO: Objection to
05 form.

06 A. Are any now on it?

07 Q. Yeah, since August of 2001.

08 A. No -- no competitive disconnect

09 codes.

10 Q. Okay.

11 A. Disconnect reason codes.

12 Q. Mr. Cruz-Bustillo asked you a series
13 of questions relating to whether or not you

14 knew Mr. wolfe, that all information in the

15 sunrise byproduct essentially came from CLEC
16 submitted LSR. Do you remember that?

17 A. Yes.

18 Q. Do you know for a fact whether every
19 single lead in the Sunrise byproduct or end
20 product resulted from a CLEC initiated

21 disconnect or a CLEC initiated LSR?

22 MR. CRUZ-BUSTILLO: Objection to
23 form. Are you talking about the +information

00161

01 that ends up in the permanent Sunrise table?
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MR. MEZA: Yes.

MR. CRUZ-BUSTILLO: okay.

A. oOkay. Ssay that again. I'm sorry.

Q. Do you know for a fact that every
single lead --

MR. CRUZ-BUSTILLO: Objection to
form. what do you mean by fact?

. Do you know for a fact -- do you
know for a fact that everK single lead that
comes out of Sunrise is the result of a CLEC
initiated LSR?

A. That is not true.

Q. oOkay. well, I guess that's the
answer to my question but let me try it again.
Do you know for a fact that every single Tead
tha; results from Sunrise came from a CLEC
LSRx

A. I know that not every lead came from
a CLEC LSR.

Q. And how do you know that?

A. Because the Tist of codes that I've
been given to exclude or eliminate order

information is just a partial list of all the
disconnect reason codes.

Q. Now, do you remember Mr. Cruz-
Bustillo talking to you about how many fields
are in the permanent table?

A. Yes.

Q. And you agreed with him that there
were more than five fields on the permanent
table. Do you remember that?

A. Yes.

Q. How man¥ of those fields that are in
the permanent table are populated with
information from a disconnect order?

A. 1In this process, five.

Q. Okay. And which five fields are
populated in the permanent table from a
disconnect order?

A. In this process it's NPA, NXX, line,
customer code, and the date -- the order date.

. And that's the exact same
information that you listed in your testimony;
is that correct?

A. Yes,

Q. Now, what information populates the
remaining fields in the permanent table?

A. It's the information in the SIw, the
former customer information -- the former
customer's information when he was last a
gel1south customer.

Q. So that's the CRIS records?

A. They're from CRIS, vyes.

Q. And it's BellSouth's records of that
customer when he was a Bellsouth customer?

A. Yes,

Let's talk about CARE and LPIC and
Mr. Cruz-Bustillo's questions to you relating
to what information Bellsouth gets. It would
Erobab1y be_better to_use his own
ypotheticals. If BellSouth is not the local
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17 exchange carrier, the acquiring toll qrovider,
18 or the Tlosing toll provider, does BellSouth

19 marketing, and in particular MKIS, get any

20 carrier information relating to that

21 transaction?

22 A. No.

23 Q. In that same situation, when

00164 . .

01 BellSouth is not part of the equation and it's
02 a supra customer switching from AT&T to MCI

03 1long distance, does Interconnection Services
04 provide any information to BellSouth from CARE
05 relating to that transaction? I mean -- let
06 me rephrase.

07 MR. CRUZ-BUSTILLO: oObjection to
08 form.

09 Q. Any information from Interconnection
10 services to marketing relating to that

11 transaction.

12 MR. CRUZ-BUSTILLO: Objection to
13 form.

14 A. No.

15 Q. Do we care -- does BellSouth care 1if
16 a Supra customer changes their toll provider?
17 A. No.

18 Q. Now, Mr. Cruz-Bustillo asked you a
19 series of questions relating to whether or not
20 you wrote certain testimony or meant what you
21 said relating to -- mine is a specific

22 reference -- Eage 18, Tines two to four
5%65re1ating to why Bellsouth does not need to buy
0

01 or request CARE records relating to Supra's

02 access lines. Can you explain why Be1?$outh
03 does not need that information?

04 A. BellSouth doesn't need it because

05 one case -- we're not involved in the

06 transaction with Supra so we don't need to do
07 1t there. we don't need it because BellSouth
08 subscribes to this information just 1like any
09 other carrier so there's no reason to buy it.
10 Wwe subscribe and it's --

11 Q. And again, let's -- let's make it

12 clear that if Bellsouth is not part of one of
13 those three entities involved in the

14 +transaction, does marketing get any CARE

15 records?

16 A. No.

17 (Begin confidential.)

18 Q. Let's talk about Exhibit 12 and it's
19 the 1996 chart I guess, flow-through chart,

20 relating to CARE that Mr. Cruz-Bustillo went
21 through. This is confidential again._ Do you
22 know 1f MKIS has ever provided directly or

23 dndirectly any information relating LPIC to
0016

01 RNS?

02 A. I don't know that BellsSouth has ever
03 done that, a part of Sunrise or anything else.
04 Q. As far as your being associated with
05 sSunrise, has there ever been a direct or

06 indirect provision of information from MKIS to
07 RNS?
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08 A. Not that I'm aware of, no.

09 Q. Okay. Now, Mr. Cruz-Bustillo was
10 referring to_the GIMI or GIMI, I don't know
11 what you call it, program I guess.

12 A. Systenm.

13 Q. System. Do you know if GIMI was

14 ever implemented by BellSouth?

15 A. There was a system named GIMI,.

16 Q. Okay. Do you know if GIMI was ever
17 associated or hooked up to Sunrise?

18 A. I'm not aware that it ever was.

19 Q. Okay. Do you know if GIMI is still
20 1in existence today?

21 A. I don't know.

22 " MR. MEZA: No further questions.
23 MR. CRUZ-BUSTILLO: I have no
o0le67

01 redirect for the record.

02 MS. DODSON: staff has a few

03 questions.

04

05 EXAMINATION BY MS. DODSON:

06 Q. In response to interrogatory number
07 one of supra's first set of interrogatories,
08 you stated that there is no specific

09 disconnect reason code that identifies when a
10 retail customer is chan?ing Tocal service

11 providers. Ccan you tell me how many

12 disconnect reason codes Bellsouth has?

13 MR. MEZA: she's asking you a

14 question.

15 A. I don't know for sure. It's 40 or
%? so but I don't have the whole 1ist 1in front of

me.

18 Q. Is that 1list publicly available?

19 A. I think so.

20 Q. Do you know where it would be

21 available?

22 A. Yes.

23 Q. cCan you tell us where that would be?
00168

01 A. The 1ist that I have seen is in

02 Bellsouth intranet application, I guess you'd
03 call, called orbit.

04 Q. oOkay. <can you make that Tist

05 available to us?

06 MR. MEZA: Sure.

07 A. Sure,

08 MR. CRUZ-BUSTILLO: Will you provide
09 1t to me too?

10 MR. MEZA: Sure.

11 Q. (By Ms. Dodson) And that 1ist

12 contains a description of all the disconnect
13 reason codes?

14 MR. MEZA: I will tell you that the
15 T1ist does not describe all the disconnect

16 reason codes. I don't know if there 1is a

17 document that describes all of the disconnect
18 reason codes but we will give you what we

19 currently have.

20 MS. DODSON: oOkay.

21 Q. (By Ms. Dodson) Can you identify all
22 of the reason codes which direct the account
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23691nto the final permanent Sunrise database?
ool

01 A. can I identify all the disconnect

02 reason codes that -- I'm sorry, ask it again.
03 I should Tet you -- please asK again.

04 Q. Okay. cCan you identify the reason
05 codes that direct the accounts to go into the
06 final permanent Sunrise database?

07 , MR. MEZA: Linda, when you mean

08 account, can you be a little more specific?

09 MS. DODSON: Records.

10 A. You're asking me if I can identify.
11 Are you talking about while the process is

12 happening or now as I sit here talking to you?
13 Q. Wwhich codes are used that direct

14 certain records to go into the final permanent
15 sunrise database?

16 A. The process is that I've been given
17 a Tist of records -- of disconnect reason

18 codes to eliminate and so I use those codes --
19 I eliminate those codes, and then whatever is
20 left would be records that once I strip off
21 the disconnect reason code so I don't know

22 what they are are loaded to the permanent

23 table.

00170

01 Q. Yes, okay.

02 A. Did I answer your question?

03 Q. Yes.

04 MS. DODSON: Can we get a list of
05 the ones that are stripped off?

06 MR. MEZA: Yes.

07 THE WITNESS: Yes.

08 Q. (By Ms. Dodson) On page 12 of your
09 rebuttal testimony --

10 - MR. CRUZ-BUSTILLO: Linda, what

11 page?

12 Q. Ooh, on page 12 that's the flow chart
13 of your rebuttal testimony.

14 A. Yes,

15 Q. The flow chart depicting information
16 flow from socS through the third-party

17 vendors. Can you please state whether the

18 sunrise database which is located in the

19 strategic information warehouse and being

20 transmitted to the third-party vendors has any
21 direct or indirect 1link into CRIS or LIN?

22 A. It does not have a 1ink to either of
23 those places.
00171

01 Q. You stated earlier that when

02 Bellsouth wins a customer back, BellsSouth uses
03 a D on disconnect orders and an A on -- I'm

04 sorry, and an N on new orders. Wwhy doesn't

05 Bellsouth just use a C for a change order?

06 A. To my understanding, the single C

07 order is available only for the inter-

08 connection, the Bellsouth 0SS or LCSC. 1It's
09 not available to anyone else.

10 Q. So it's only available for CLECs

11 then; is that correct? i

12 A. That single C order is to my

13 knowledge used only by the Bellsouth 0SS
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and/or LCSC 1in processing CLEC disconnect
orders. .

MR. MEZA: Linda, this is Jim. I
don't mean to supplement the testimony but I
believe Mr. wolfe's knowledge doesn't allow
him to answer your question. I will -- I
will -- you can address it to Mr. Pate if you
1ike or I have can have him file a late filed
statement or something or you could ask him at
the hearing.

MR. CRUZ-BUSTILLO: I actually think
that -- just to ﬂump in, I think he already
addresses it in his rebuttal testimony on
pages 33 and 34, so you don't have to really
supplement, because I'd object because 1'd
want to be able to respond.

MR. MEZA: Right, I understand.

MR. CRUZ-BUSTILLO: But I think 1it's
on pages 33 and 34 of his rebuttal testimony.

MS. DODSON: oOkay. If we have any
additional questions, we'll ask them at
hearing.

MR. MEZA: oOkay.

MS. DODSON: And that concludes the
questions that we have.

MR. MEZA: And I will get you the
information you requested by Tuesday, is that
okay, at the latest?

MR. CRUZ-BUSTILLO: okay.

MS. DODSON: Thank you. I have a
question now.

(Whereupon, a discussion was held
off the record.)

{whereupon, the deposition was
concluded at 1:25 p.m.)
FURTHER DEPONENT SAITH NOT
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05 there came before me at The Tutwiler, A

06 wyndham Grand Heritage Hotel, 2021 park Place
07 North, Birmingham, Alabama 35203, beginning at
08 8:15 a.m., EDWARD WOLFE, witness in the above
09 cause, for oral examination, whereupon the

10 following proceedings were had:

11

12 MR. CRUZ-BUSTILLO: Good morning,
13 everybody.

14 MS. DODSON: Goad morning.

15 MR. CRUZ-BUSTILLO: Here we have
16 myself on behalf of supra and Dave Nilson and
17 on behalf of Bellsoutk.

18 MR. MEZA: Jim Meza, Ed wolfe, the
19 deponent, and sitting in with me is my outside
20 counsel, Matt Brown.

21 MS. DODSON: And here we have Linda
22 Dodson.

23 MR. CASEY: Bob Casey.
00007

0l MR. HALLENSTEIN: Jerry Hallenstein.
02 MS. GILCHRIST: Jackie Gilchrist.
03 MR. ILERI: Levent Ileri.

04 MR. MEZA: Levent, can you say your
05 name again?

06 MR. ILERI: Levent, L-E-V-E-N-T, and
07 the last is Ileri, I-L-E-R-I.

08 MR. MEZA: Thank you. Usual

09 stipulations?

10 MR. CRUZ-BUSTILLO: Yeah, do you
11 want to go ahead and tell everybody what that
12 is.

13 MR. MEZA: I think we've done it now
14 for four times so if they don't know what it
12 is, we're in trouble.

1

17 EDWARD WOLFE,

18 being first duly sworn, was

19 examined and testified as follows:
20

21 EXAMINATION BY MR. CRUZ-BUSTILLO:

22 Q. Could you please state your name for
23 the record and spell your last name?
00008

01 A. Edward wolfe, w-O-L-F-E.

02 Q. And Mr. wolfe, where are you

03 currently employed?

04 A. I'm employed at BellSouth

05 Technologies Group, Birmingham, Alabama.

06 Q. In what capacity are you employed?
07 A. I'm the MKIS marketing operations

08 manager for -- let me read it from my --

09 marketing operations manager in MKIS delivery
10 organization.

11 Q. And how long have you been in this
12 position?

13 A. Been in this position for

14 approximately seven years.

15 Q. when Michelle Summers was director
16 of MKIS, were you above her or below her in

17 the chain of command?

18 A. Below. .

19 Q. oOkay. Wwould you consider yourself
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20 1in the same capacity as she was now in MKIS?
21 A. Help me understand what you mean by
22 that.

23 Are you the senior individual within
00009

01 your MKIS group?

02 A. No.

03 Q. Okay. And who is that?

04 A. Are you asking for my supervisor?

05 Q. Yes.

06 A, David Fitts.

07 Q. And who is the senior individual

08 before the MKIS group?

09 A. The senior director is Joe Borosh,
10 B-0-R-0-S-H.

11 Q. Could you tell me what your duties
12 are in your present position?

13 A. I manage the ﬁroup that oversees

14 %eneration of most of the marketing lead 1ists
15 for the consumer or residential business unit.
16 Q. Did you say consumer or residential
17 what? . .

18 A. Business unit.

19 Q. Does that mean that you generate

20 leads for both residential and business?

21 A. No, residential only.

22 Q. Any particular reason why the title
23 is consumer residential and business unit?
00010

01 A. That's terminology that we've used
02 at Bellsouth for some time.

03 Q. Could you refer to page two of ¥our
04 testimony lines -- I'm sorry, it's actually

05 page three -- no, it's page four, excuse me,
06 page four, lines 19 and 20. could you read me
07 the first sentence on lines 19 and 207

08 A. "when an end user's local service is
09 disconnected from BellSsouth for any reason, a
10 disconnect or change order is generated."

11 Q. can you tell me which order is

12 generated when the order originates from a

13 CLEC LSR?

14 A. what do you mean by which order?

15 Q. well, are you aware that CLEC LSRs
16 for conversions create a change order and not
17 a disconnect order?

18 MR. MEZA: Object to the form.

19 A. what I know is that if a customer

20 disconnects from Bellsouth for any reason,

21 then a disconnect order is generated or a

22 change order is generated.

23 Q. okay. I'm going to ask you to read
00011

01 two sentences from Mr. Pate's rebuttal

02 testimony, page 33, lines 14 through 18,

03 starting with the word before.

04 MR. MEZA: You're asking him to read
05 testimony provided by another witness?

06 MR. CRUZ-BUSTILLO: That's correct.
07 MR. MEZA: And you're going to ask
08 him questions about what another witness said?
09 MR. CRUZ-BUSTILLO: I'm going to ask
10 him to read it first.
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A. Lines 14 to 187

Q. Uh-huh, beginning with the word
before.

A. "Before Bellsouth implemented single
¢ for UNE-P, two orders, new and disconnect
orders, also known as N and D orders, were
required to execute the local service request.
The benefit of single C is that it eliminates
the need for two internal BellSouth orders and
associated coordination."

Q. Given that statement by Mr. Pate,
wouldn't you agree that with respect to your
testimony on page four, lines 19 and 20, that

when you refer to a change order, that is an
order that has its originations from a CLEC
LSR?7

MR. BROWN: Object to the form to
the extent you're asking him to opine about
Mr. Pate -- what Mr. Pate said.

MR. CRUZ-BUSTILLO: Go ahead and
answer the question.

A. Repeat the question, please.

Q. Given the statement that you qust
read, wouldn't you agree that when you look at
your testimony on page four, lines 19 and 20,
that when you refer to a change order, you are
referring to an order that originates from a
CLEC LSRY

MR. MEZA: Same objection.

A. I know that a C order is a change
order, and so this disconnect or change order,
thgt's what it is, a disconnect or a change
order.

Q. Okay.

A. Did I answer your question?

Q. No; no.

A. oOkay. )

Q. Let me try again, okay. On page

four, lines 19 through 20, your testimony that
ou prepared says that "when an end user's
ocal service is disconnected from BellSouth
for any reason, a disconnect" order, I'm
adding the word order, .or "change order 1is
generated.” My question is that when you
refer to a change order, are you referring to
an order that has its origins from a CLEC LSR?
A. I'm referring to a single C order as
a change order.
Q. And single C orders are used to
process CLEC LSRs; is that correct?
A. I don't know about that.
, Q. okay. Did you prepare your
testimony?
A. Yes.
Q. Did you write the sentence on page
four, lines 19 through 207
A. Yes.
Q. were you aware at the time that you
wrote your testimony that a change order is an

order that originates from a CLEC LSR?
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02 MR. BROWN: Object to the form.
03 A. I was aware that there was such a
04 thing as an LSR. I don't know exactly what it
05 1is.

06 Q. oOkay. Let me ask a different

07 question. Are you aware that a change order
08 has its origins from a CLEC service order?

09 A. Are you referring to the single C
10 order change order?

11 Q. That's correct.

12 A. what I know is it has its origins in
13 the LCSC or the BellSouth operational support
14 systems, the 0SS, and I know that CLECs, one
15 way -- one_way that they initiate this process
16 1is by local service request, LSRs. That's

17 what I know.

18 Q. Are you aware that retail --

19 Bellsouth retail customer service

20 representatives when they process a winback
21 create an N order and a D order?

22 A. Bringing a customer -- a D order to
53 disconnect a customer from someone else and a
00015

01 N order to bring them back to BellSouth, is
02 that your question? )

03 Q. No. My question is when a retail
04 customer service reg creates a service order
05 through RNS, that that order automatically

06 creates a D and an N to bring that customer
07 back. were you aware of that?

08 A. I know -- to bring that customer

09 back to Bellsouth?

10 Q. To process the order, yes, were you
11 aware of that?

12 A. The customer service rep will do a D
13 order to disconnect and an N order to bring
14 that customer back, yes.

15 Q. Are you aware that_ the retail

16 service rep service order will not generate a
17 single C7?

18 A. Yes.

19 Q. Thank you. Let's turn to page five
20 of your testimony, lines four through six.

21 <can you read lines four through six into the
22 record ending with the word manually?

23 A. "For an LSR sent by a CLEC, a
10016

01 disconnect or change order and the appropriate
02 disconnect reason code are generated

03 electronically bK BellSouth's 0SS or generated
04 by the LCSC if the CLEC has sent the LSR

05 manually."” .

06 Q. My question is that when you refer
07 to it's electronically generated by 0SS, is
08 that LESOG?

09 A. I don't know.

10 Q. Would Mr. Pate be the person that
11 would have the most knowledge on that issue?
12 A. Yes.

13 Q. How about the code that's

14 electronically generated at the LCSC, is that
15 the JL code?

16 A. No.
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17 Q. well, what code does the LCSC --

18 what disconnect reason code does the LCSC

19 generate if the LSR is submitted manua11g?

20 A. I know of two that could possibly
21 come from the LCSC.

22 Q. Can you tell me what they are?

23 A. oOne is BR, BellSouth to resale; one
00017

01 1is BC, Bellsouth to facility base.

02 Q. You're saying those are generated by
03 who, the LCSC?

04 A. I know those are generated by the

05 LCSC or someone in operation support systems.
06 Q. Wwould BC include UNE-P?

07 MR. BROWN: oObject to the form.

08 There's no such thing as BC.

09 MR. CRUZ-BUSTILLO: ©h, I'm sorry.
10 I thought he said BR and BC. Let's read bac
11 what he said, please.

12 THE WITNESS: I said BC. I said BC.
13 It is BC.

14 MR. CRUZ-BUSTILLO: He did say BC.
15 Thank you.

16 Q. (By Mr. Cruz-Bustillo) And does BC
17 dinclude UNE-P?

18 A. I don't know.

19 Q. Wwhat is the purpose of generating

20 disconnect reason codes?

21 A. My understanding is that it tells

22 why the disconnection occurred.

23 Q. okay. cCould -- 1is disconnect reason
00018

01 code and transaction code used

02 interchangeably?

03 A. No.

04 (Begin confidential.)

05 Q. Let me show you an exhibit and how
06 we're going to do this now is when I show the
07 exhibit, this part of the record and the

08 questions will be considered confidential.

09 MR. MEZA: And the exhibit will be
10 sealed.

11 MR. CRUZ-BUSTILLO: And the exhibit
12 will be sealed.

13 Q. (By Mr. Cruz-Bustillo) I'm going to
14 show you what's been marked as exhibit DAN-7,
15 and it's Bates stamped 000760, and I'm ﬁoing
16 to ask you to read this middle paragraph here,
17 okay, but let me show it to your counsel

18 first.

19 MR, MEZA: I want to cobject to this
20 document on the grounds that it's one page out
21 of apﬁarent1y many in the exhibit, and note

22 for the record it's dated January 10, 1996.
581 He wants you to read this paragraph reading
0 ,

01 operational method?

02 MR. CRUZ-BUSTILLO: No, 1it's the one
03 right after that. And before you read it, let
04 me just say that it's that big one, I hope you
05 didn't want me to bring the big one.

06 MR. MEZA: I just want to lodge

07 my --
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.. . MR. CRUZ-BUSTILLO: And you can
bring it into context at the hearing and say,
look at all these 8,000 pages, you need to
lTook at that page, okay.
Q. (By Mr. Cruz-Bustillo) Please read
the middle paragraph.
A. "A separate nightly extract from the
SOCS table is loaded into the SIW by Project
Harmonize. This SIW table is screened for
local service switchers via transaction codes
and local switchers are loaded into the

19 sunrise Database.™

20 Q. oOkay. will you hand that back here?
21 MR. MEZA: Are you marking that as
22 Exhibit 1?7

23 MR. CRUZ-BUSTILLO: oOkay. Wwe're
00020

O% marking it as Exhibit 1, please.

0

03 (whereupon, Plaintiff's Exhibit 1

04 was marked for identification and a

82 copy of same is attached hereto.)

07 Q. (By Mr. Cruz-Bustillo) I want you to
08 now -- I want you to read this middle

09 paragraph here, and this document is Bates

10 stamped 000761, which actually follows the

11 page that Mr. wolfe just read but let me show
12 1t to your counsel first.

13 MR. MEZA: what paragraph do you
14 want him to read?

15 MR. CRUZ-BUSTILLO: The middle one,
16 the one with the BF.

17 MR. MEZA: 1I'm asserting the same
18 objections as I raised for Exhibit 1.

19 A. The one with the socs?

20 Q. Yeah.

21 A. "The socs information stored in the
22 SIW by Project Harmonize is screened for
%321transactions 'BR' (Switched to Reseller) and
0

01 'BF’" (switched to Facility Provider).

02 Transaction 'SE' (Switched in Error) are not
03 captured, since it would be BST's error.”

04 Q. That document uses the word

05 transaction. would it be fair to say that, BF
06 and I can't see it from here, BR, are

07 transaction codes?

08 A. I have never heard of it referred to
09 1in that manner.

10 Q. But the manual refers it to that

11 manner; is that correct?

12 MR. MEZA: Object to the form.

13 A. This document refers to it in that
%g manner, yes,

16 (whereupon, Plaintiff's Exhibit 2

17 was marked for identification and a

%g copy of same is attached hereto.)

20 Q. Thank you very much. Now I'm going
21 to show you a third document Bates stamped

22 from that same large exhibit, 000775, and ask
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Zgzzyou to read paragraph two at the bottom up
o]
01 through the word SE. You don't really have to
02 read the Tast sentence.

03 MR. MEZA: Counselor, you're marking
04 this as Exhibit 37

05 MR. CRUZ-BUSTILLO: Yes, sir.

06 MR. MEZA: Same objections as to

07 Exhibits 1 and 2 and also note for the record
08 it's dated January 10, 1996.

09 THE WITNESS: oOkay. 1I'm sorry,
10 which?
i1 MR. MEZA: He wants you to read all

12 of paragraph two except for the last sentence.
13 A. 'This is a detail report, similar to
14 the weekly IntralATA Switchers Report (above),
15 produced every Tuesday to identify the local
16 switchers of the given week. Local switchers
17 are customers who have chosen a local carrier
18 other than BellSouth. They would be

19 didentified in the SOCS system's vcust.svcord
20 file with a Disconnect_Reason of 'BR,' 'BC,'
21 or 'Sg.'

22 Q. BR stands for what?

23 A. To my knowledge --

00023

01 MR. MEZA: As of 1996 when this

02 document was created?

03 MR. CRUZ-BUSTILLO: No, just what

04 does BR stand for.

05 MR. MEZA: well, then you're not

06 referring to the document?

07 MR. CRUZ-BUSTILLO: I may in my next

08 question. Right now I'm asking him what does
09 BR stand for.

10 MR. MEZA: As of today -- is your
11 question as of today?

12 Q. (By Mr. Cruz-Bustillo) No, my

13 question is, what does BR stand for?

14 MR. MEZA: Object to the form of the
15 question and the scope of the question.

16 MR. CRUZ-BUSTILLO: okay.

17 A. To me BR means Bellsouth to

18 reseller.

19 Q. Okay. 1In that document what does BR
20 stand for? .

21 A. I don't know for sure.

22 Q. okaK. The BR is referred to -- Tet
23 me take a Took at that document for a second.

01 okay. The phrase right before BR -- how is BR
02 characterized in that paragraph, as a what?

03 A. Disconnect reason code.

04

05 (whereupon, Plaintiff's Exhibit 3

06 was marked for identification and a
07 copy of same is attached hereto.)

08

09 Q. Okay. Could I have that document

10 back? Let me show you what's been marked as
11 plaintiff's Exhibit 2. can Kou show me how
12 the BR 1is characterized in that paragraph?
13 A. In this middle paragraph?
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14 Q. Yes. ]

15 A. BR is switch to reseller.

16 Q. How is it identified? How is it

17 characterized in that paragraph?

18 A. Transaction.

19 Q. Okay. Thank you. I'm going to show
20 you another exhibit. This is --

21 MR. CRUZ-BUSTILLO: By the way, I
22 guess we're still under confidentijality.

23 MR. MEZA: Yes, I would agree with
00025

01 that

02 Q. (By Mr. Cruz-Bustillo) This is page
03 nine of -- and 1'11 give you the whole

04 handbook. Do you want the whole handbook?

05 MR. MEZA: Just tel]l me what it's
06 from.

07 MR. CRUZ-BUSTILLO: 1It's the single
08 C processing for noncomplex conversion orders,
09 and I was just going to ﬁu11 out page nine,

10 MR. MEZA: Why don't we give -- I
11 don't know, because of his -- I don't want to
12 have a speaking objection but because of his
13 area of expertise, why don't we give him the
14 whole document --

15 MR. CRUZ-BUSTILLO: Sure.

16 MR, MEZA: -- because I don't think
17 1it's something that he's normally familiar

18 with. . .

19 Q. (B¥ Mr. Cruz-Bustillo) I'm going to
20 want you to Jook at page nine and please

21 -ignore my yellow stickies and my handwritten
22 notes on it.

23 MR. MEZA: This will be Exhibit 4,
00026

01 cCounselor?

02 MR. CRUZ-BUSTILLO: Right, but I'm
03 only going to tag --

04 MR. MEZA: Page nine.

05 MR. CRUZ-BUSTILLO: Yeah, right.
gg This is off the record.

08 (whereupon, a discussion was held

23 off the record.)

11 MR. MEZA: 1I'm going to object

12 because it does not look 1ike it is a complete
13 document. There's pages missing. I know that
14 you're not going to ask him about any other

15 pages other than on page nine.

16 MR. CRUZ-BUSTILLO: only on page
17 nine.

18 MR. MEZA: But I just want the

19 record to reflect that it's still not a

20 complete document. And Mr. wolfe, I want you
21 to -- if you need to, just read everything and
22 then read page nine.

23 THE WITNESS: oOkay.

00027

01 MR. MEZA: Is there any particular
02 part of page nine you want him to review or

03
04

just the whole thing?
MR. CRUZ-BUSTILLO: No, 1it's the
Page 10
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05 bottom part. I'm going to want him to look at
06 some DCRs.

07 MR. MEZA: Okay.

08 Q. (By Mr. Cruz-Bustillo) Are you

09 looking at page nine right now?

10 A. I am.

11 Q. On the left-hand corner at the

12 bottom, can you tell me the acronym in that
13 first box or second to the bottom?

14 A. DCR.

15 Q. And what does DCR stand for 1in your
16 understanding?

17 A. In my understanding, it's disconnect
18 reason code.

19 Q. -Could you tell me the three

20 disconnect reason codes that appear to the

21 right of that acronym?

22 A. BR, Bellsouth to reseller; RT,

23 reseller to reseller; SE, switched in error.
00028

01 MR. CRUZ-BUSTILLO: Thank you. 1I'd
02 Tike to have that marked as Exhibit 4, page
03 nine,

04

05 (whereupon, Plaintiff's Exhibit 4

06 was marked for +identification and a

07 copy of same is attached hereto.)

08

09 Q. (By Mr. Cruz-Bustillo) Aside from a
10 disconnect reason code bein? electronically
11 generated or the LCSC manually inputtinﬁ a

12 disconnect reason code, is there any other

13 forum that Operation Sunrise tags a customer
14 account with a disconnect reason code?

15 MR. MEZA: Object to the form.

16 A. I don't understand your question.
17 Ask it again, please.

18 Q. Is there any other way to your

19 knowledge that Operation Sunrise, not just a
20 single database, Harmonize database or the

21 feed, Operation Sunrise tags -- and I'm using
22 that word specifically for a reason -- tags an
23 order with a disconnect reason code?
00029

01 MR. MEZA: Object to the form.

02 A. Okay. And do you mean by tags as
03 ddentifies?

04 Q. Yes.

05 A. 1Is there any other way that

06 oOperation Sunrise identifies -- tags an

07 order -- identifies. I know that -- again

08 that 0ss, the LCSC, they put those disconnect
09 reason codes on an order and then the

10 retail -- Bellsouth retail puts disconnect

11 reason codes on orders. I think that's the
12 answer to your question.

13 Q. Okay. Do you know what the code is
14 that the retail sign places on a disconnect
15 order?

16 A. And by that do you mean a

17 competitive disconnect order?

18 Q. Wwell, let's answer both questions.
19 Let's do a disconnect order and a competitive

Page 11



. 08-22-03 wolfe
20 disconnect order.
21 A. There's a large list of disconnect
22 reason codes, and so the BellSouth retail
23 office could use a number of different codes.

00030 )

01 Q. A1l for competitive disconnects?
02 A. No.

03 Q. Let me show you exhibit Bates

04 stamped 001056. Let me show it to counsel and
05 1I'm focusing on where the paper clip is

06 pointed.

07 MR. MEZA: Are you going to mark
08 this as an exhibit?

09 MR. CRUZ-BUSTILLO: ©h yeah, we're
10 going to mark it as an exhibit.

11 A. Do I read it or am I just referring
12 to it?

13 Q. You're just referring to it. well,
14 actually read the sentence that begins Sunrise
15 tags.

16 A. "sunrise tags a customer as a local
17 service switcher when these conditions apply."
18 Q. what are those conditions?

19 A. "A completed residential disconnect

20 (D or single ) order and socs having a

21 disconnect reason code (DCR) of JL (identifies
22 a competitive disconnect) or Co CCOmBetitor—
8831this code generated in the Consumer business

0

01 offices)."
Q2 Q. So is a CO code generated on the
03 retail side?

04 A. To my knowledge, yes.

05 Q. Okay. 1Is JL generated on the retail
06 side?

07 A. No.

08 Q. To your knowledge, is JL still used?
09 A. No.

10 Q. Then I don't have to ask you my next
11 question. Thank you.

12

13 (whereupon, a discussion was held

14 off the record.)

15

16 (wherequn, Plaintiff's Exhibit 5

17 was marked for identification and a

%g copy of same is attached hereto.)

20 Q. Mr. wolfe, when to your knowledge
21 was -- what was the time frame which JL was
22 used?

23 A. JL was used in the time frame 1998
00032

01 through -- I don't know when it began 1in

02 '98 -- but through August 2001 -- up to August
03 2001.
04 Q. okay. Is €O still used?
05 A. To my knowledge, yes. Can I -- can
06 you -- used by Sunrise, is that -- is that
07 what you said? Is that what you meant by that
08 question?
09 Q. Are you referring to?
10 A. Is it still used.
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Q. 1Is CO?

A. still used, that was your question?

Q. Is CO still a code that is
generated?

A. Yes.

Q. Okay. Do you know how JL or where
JL was generated?

A. Yes.

Q. Could you tell me where or when the
process it would be generated?

A. oOkay. Wwhere or when?

Q. Yes.

A. I just told vou when. The process

was generated outside of Operation Sunrise in
Harmonize.

Q. When you say Harmonize, do you mean
the Harmonize database?

A. Yes,

Q. And so that I am clear, there's a
Harmonize feed that goes to a first table
called the Harmonize database?

A. There is a feed from SOCS that goes
to the Harmonize database.

Q. And then we'll get back to the
step-by-step process so that everybody can
follow. The next step from the Harmonize
database is the temporary Sunrise table and
then the permanent Sunrise table; is that
correct?

A. After August 2001, that's correct.

Q. Wwhat was it before -- there's a
three-step process that I just outlined, and
you're saying that's post August 20017

A. Correct.

Q. Pre-August 2001, was there a
straight feed from sOCS to the permanent

Sunrise table?
MR. MEZA: Object to the form.

A. There was -- it was not a feed.
Operation Sunrise extracted the data from
Harmonize through a view.

Q. Wwhen you say Harmonize, are you
talking about the Harmonize database?

A. Yes, the Harmonize database.

Q. Through a view. What's a view?

A. A view is a -- it is -- it's not
Tooking at the actual tables. 1It's looking at
a selected set of data from a table.

Q. okay. Thank you very much. Let me
confer with my assistant here. (Pause.) Let
me ask you another question about the view.
Is that like a query?

A. Yes.

Q. A permanent query?

A. Yes.

Q. That's run all the time?

A. It's -- it's there, and anytime that
that table is accessed or anytime that view is
used through -- anytime a table is accessed

01 through that view, it happens the same way
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every time.

Q. Does Harmonize feed extract service
orders from SOCS based upon their DCR?

A. No.

Q. Does the -- okay. what is the --
what is the means by which orders are
identified in SOCS to be fed into the
Harmonize database?

A. There is a set of criteria by
which -- that defines what the Harmonize feed
will extract from SOCS into the Harmonize

13 database.

14 Q. Give me an example of some of those
15 criteria.

16 A. Order type.

17 Q. Can you give me an example of those
18 order types?

19 A. N orders for new, some, not all; C
20 orders; D orders; T orders.

21 Q. What's a T order?

22 A. A T order is a transfer order.

23 Q. Transfer, what does that mean?
00036 )

01 A. I can give you an example. 1It's

02 where a customer might move his service -- he

23
00037

might move his residence from one side of town
to another so it would be a from order to
transfer service from one address to another
for example.

Q. So that would most 1ikely be an
existing BellSouth retail customer?

A. Yes.

Q. The C order, when we talked about
the C, did you mean to imply a single C?

A. C orders would include a single C.

Q. okay. what else would it include?

A. Regular change orders for BellSouth
residential retail customers.

Q. Those would eventually be filtered
out before reaching the permanent Sunrise
table; is that correct?

A. In the process after August, yes.

Q. Does the Harmonize feed take all T
orders?

A. No.
; Q. Which T orders does it exclude?

A. There's some specific reguirements.
I don't know off the top of mg head.

Q. Tell me, what was the basis of your
knowledge for you to say no to me right now
that not all T orders are pulled to the
Harmonize database?

A. Okay. Ask that again, please,

Q. You just told me no, not all T
orders are taken to the Harmonize database.

A. That's correct.

Q. You had to be thinking of something
that prompted Kou to give that answer. I want
to know what that something was.

A. There are requirements to that
Harmonize feed that specify clearly which
orders go from SOCS to the Harmonize database.
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17 Q. And one of those are single C?

18 A. C orders.

19 Q. Included in that category is single
20 ¢C?

21 A. Yes.

22 Q. When orders are -- I don't know if
23 this is a correct term -- filtered down from
00038

01 the Harmonize database to the temporary

02 sunrise table, are the orders chosen based

03 upon their DCR?

04 A. No.

05 Q. what's the point of generating a DCR
06 then?

07 . MR. MEZA: You're asking him in

08 relation to Sunrise or for other purposes?

09 MR. CRUZ-BUSTILLO: Just general,
10 I'm just asking you generally.

11 MR. MEZA: I object to the form of
12 the question.

13 Q. (By Mr. Cruz-Bustillo) What's the

14 point of generating a disconnect reason code?
15 A. Operation sunrise doesn't generate
16 disconnect reason codes.

17 Q. Okay. what's the point of 0SS

18 generating disconnect reason codes?

19 MR. MEZA: Object to the form.

20 A. The 0SS or any disconnect reason

21 code is, to my understanding, it tells why a
22 disconnection occurred.

23 Q. Okay. Maybe I can answer the
00039

01 question this way or get the answer this way.
02 I'm goin$ to show you what's been marked as

03 Plaintiff's Exhibit Number 1, Bates stamp

04 000760, and ask you to read the second

05 sentence in the second garagraph. Let me show
06 1t to counsel first. Please read the second
07 sentence of the second paragraph.

08 MR. MEZA: Under operational method?
09 MR. CRUZ-BUSTILLO: I think so. 1If
10 I don't hear what it is, I'11 tell you.

11 MR. MEZA: Okay.

12 A. "The current CARE files are

13 downloaded from Site D" --

14 Q. No, that's not it. That's not it.
15 MR. MEZA: I think he wants this.
16 A. "A separate nightly extract from the
17 socs tabile is loaded into the SIW by Project
18 Harmonize."

19 Q. Could you speak u? please?

20 A. "A separate nightly extract from the
21 sSocs table is loaded into the SIW by Project
22 Harmonize. This SIw table is screened for
58401oca1 service switchers via transaction codes
0

01 and local switchers are loaded into the

02 sSunrise Database."

03 Q. okay. So earlier we discussed

04 <transaction codes, and DCR codes seemed to be
05 one and the same according to the documents?
06 A. To this document, yes.

07 Q. oOkay. So the data is chosen based

08-22-03 wolfe

Page 15



08 upon a disconnect reason code according to

09 that document?

10 . MR. MEZA: I object to the form of
11 the question. You can answer.

12 A. At this time of this document,

13 apparently yes.

14 MR. CRUZ-BUSTILLO: Staff, we're
15 going to take a five-minute break.

16 . MS. DODSON: That's fine.

17

18 (Whereupon, there was a brief recess

19 taken from 9:00 a.m. to 9:15 a.m.)

20

21 Q. (By Mr. Cruz-Bustillo) I'm going to
22 show you an exhibit that comes from DAN-7,

23 Bates stamp -- actually it could be DAN-6,
00041

01 Bates stamp 000144, and I'm going to ask you
02 the -- to read the definition of wholesale

03 information, but I want to show it to your

04 counsel first.

05 A. This bullet beginning wholesale or
06 the whole thing?

07 Q. No; no; no, just where it says

08 wholesale.

09 A. Okay. There's three.

10 MR. MEZA: He wants the second

11 bullet.

12 MR. CRUZ-BUSTILLO: oOh, that one,
13 yes, sir.

14 A. "'wholesale Information' cannot be
15 wused to target end user customers for winback
16 or retention efforts."

17 Q. Okay. Keep going.

18 A. "examples of 'wholesale Information'
19 dnclude: competitive disconnect codes are

20 considered wﬁo1esa1e information; 'wholesale'
21 carrier information that resides in BQCRIS."
22 Q. Okay. My guestion is, why is a

23 disconnect reason code considered proprietary
00042

01 to a CLEC?

02 MR. MEZA: Object to the form of the
03 question, and if you're asking him based upon
04 the previous question in the predicate of this
05 document, there is no mention of competitive
06 disconnect reason codes as being proprietary.
07 They're wholesale information.

08 MR. CRUZ-BUSTILLO: Thank you,

09 Mr. Meza, for instructing the witness. Let
10 me -- let me strike that and ask it again, and
11 Mr. Meza, I was at a loss when you said

12 predicate.

13 Q. (By Mr. Cruz-Bustillo) Mr. wolfe,
14 Tet me hold the document so I can ask the

15 3uestion precisely. Mr. wolfe, does this

16 document not say that competitive disconnect
17 codes are considered wholesale information

18 right there?

19 A. It does.

20 Q. okay. To your knowledge, why is a
21 competitive disconnect code considered

22 wholesale information?

08-22-03 wolfe
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23 MR. MEZA: Object to the form of the
00043 )

01 question, calls for a legal conclusion. You

02 can answer.

03 A. okay. Ask that again. I'm sorry.

04 Q.. Here you have a document not created
05 by the legal department but created by

06 Bellsouth, the company?

07 MR. MEZA: oObject to the form. You
08 don't know that's not created by legal. Go

09 ahead.

10 MR. CRUZ-BUSTILLO: well, otherwise
11 it would be attorney-client privi]e?e.

12 MR. MEZA: well, it could be created
13 by legal but not be privileged.

14 MR. CRUZ-BUSTILLO: o©Okay. Let's get
15 back to my question.

16 Q. (By Mr. Cruz-Bustillo) It says here,
17 "cCompetitive disconnect codes are considered

18 wholesale information.” To your knowledge,

19 why are competitive disconnect codes

20 considered wholesale information?

21 A. It says it in this document.

22 wholesale information is defined as

23 dnformation that you have as a result of a
00044

01 customer carrier to customer situation, so I

02 guess that's why, it's because it falls under
03 that definition of wholesale information.

04 MR. MEZA: Hence my objection.

05 Q. This document says competitive

06 disconnect codes. Do you consider that

07 phrase, competitive disconnect codes, to be

08 synonymous with disconnect reason codes? Wwhat
09 does that mean to you?

10 A. I consider them to be synonymous.

11 Q. Okay. Aren't disconnect reason

12 codes generated by 0SS? 1Isn't that what you

13 told me earlier?

14 A, Competitive disconnect reason

15 codes -- competitive disconnect reason codes

16 would be generated -- that's one method by

17 which they're generated, yes.

18 Q. Electronically by LESOG and manually
19 by the LCSC?

20 MR. MEZA: Object to the form.

21 A. Electronically by 0SS I know and

22 manually by LCSC, yes.

23 Q. Do the purpose -- a reason why they
00045

01 would be considered wholesale information is

02 because they identify that the switch that the
03 order originates from a CLEC service order?

04 MR. MEZA: Ob?ect to the form.

05 A. It could be wholesale information in
06 my view because it is generated through the

07 0SS or the LCSC.

08 MR. CRUZ-BUSTILLO: I'd like to mark
09 this as the next exhibit.

10 MR. MEZA: Six.

11 MR. CRUZ~BUSTILLO: Oh, and let's --
12 1 have to say, we're going to go back. This

is confidential to the point that we
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identified the document and everything he said
gubgequent until now is confidential, and this
is 6. :

(whereupon, Plaintiff's Exhibit 6
was marked for identification and a
copy of same is attached hereto.)

Q. Let's turn to page 11, lines 10
through 12. could you read me the sentence

00046

23

00048

01
02
03
04

between 10 and 12?7 You might show it to your
counsel first.
MR. MEZA: Okay.

A. The sentence between 10 and 127

Q. well, the one beginning with next
and ending with SOCS.

A. "Next, Operation Sunrise copies into
a permanent table in the Sunrise database
certain data from each remaining disconnect
order, the NPA, the NXxX, the 1ine, the
customer code, and the date the data was
extracted from socs.”

Q. Wwhat is meant by customer code?

A. The customer code is a three-digit
code that is placed on an account at the time
the account is established.

Q. When you say that, do you mean
established when the customer was an existing
Bellsouth retail customer?

A. I mean when a customer establishes
an account with BellSouth, then a customer
code is applied to that account.

Q. Now, if a CLEC service order makes

it all the way down to the permanent Sunrise
table, and assume for the purpose of this
guestion that that's the origins of the order
because we -- okay, just assume that. If a
CLEC service order makes it all the way down
to the permanent Sunrise table and contains
the customer code, is that the code that
exists for that account when that customer was
an existing retail BellSouth customer?

MR. MEZA: Object to the form.

A. This data is from a disconnect
order, the order disconnecting the BellSouth
account. It doesn't -- Operation Sunrise
doesn't know where it came from. 1It's just a
disconnect order, and on that order is the
NPA -- the customer code, and that customer
code is of the former BellSouth customer.

Q. A1l right. I don't think you
answered my question. Let me go back because
you provided a lot of different answers in
there regarding different subjects.

A. Sorry.

Q. Let me -- Tet's establish this is

that operation Sunrise, through the Harmonize

table and the temﬁorary table, while the order

is flowing through there, there is a

disconnect reason code jdentifying the origins
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05 of that order; isn't that true?

06 A. Each -- yes, the socs has orders

07 with disconnect reason codes. Harmonize has
08 orders with disconnect reason codes.

09 Q. Okay. And some of those disconnect
10 reason codes are those using the retail side
11 1like CO or those using the wholesale like side
12 Tike BR or RT or BC or BF or different ones
13 that we discussed?

14 A. Correct.

15 Q. 1Is that correct?

16 A. Ccorrect.

17 Q. So now, for the purposes of this

18 discussion, and we'll get to that specifically
19 so we can-finish walking throu?h it. Wwhen it
20 hits the permanent Sunrise table, I believe
21 vyour rebuttal testimony indicates that all of
22 these disconnect reason codes are filtered out
%g49and that only a subset of Timited information
0

01 hits the permanent Sunrise table and that

02 information is -- and here's my question, the
03 information you identified on page 11, 1ines
04 10 through 12; 1is that correct?

05 A. That's correct.

06 Q. 0Okay. so now, for the purpose of
07 this question we have a hypothetical. Wwe have
08 an order that started on the wholesale side.
09 Wwhen it reached the permanent Sunrise table,
10 it had the customer code; is that correct?

11 A. It has the customer code of the

12 disconnect order that disconnected the

13 sunrise -- excuse me, the former BellSouth

14 customer.

15 Q. okay. That's where I'm confused.
16 You just told me a few minutes ago when I

17 asked you what the customer code 1is, you said
18 that code that is established at the time the
19 customer establishes a new account with

20 Bellsouth; is that correct?

21 A. That's correct.

22 Q. oOkay. And in fact, I think there's
23 an interrogatory on that answer -- the
00050

01 -dnterrogatory says the same thing you just

02 said.

03 A. CcCorrect.

04 Q. Now, my question is, if that

05 number -- let me put it this way because I

06 didn't understand this yesterday, you going
07 through it. January 2003, I start an account
08 with Bellsouth. I call BellSouth. I just

09 moved to Miami. I start an account. I'm

10 going to have a customer code assigned to me;
11 1s that correct?

12 A. That's correct.

13 Q. Now I'm in September -- August 2003
14 and I want to switch to Supra, so I call up
15 supra, they submit an order to have me

16 converted on a single C, won over to UNE-P,
17 sSupra doesn't know that customer code; is that
18 correct?

19 A. I don't know.
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20 Q. oOkay. At what point is that

21 customer code stuck on that CLEC service order
22 to make it down to the permanent Sunrise

23 table?

00051

01 A. I don't know what happens to the

02 CLEC service order.

03 Q. Okay. That's not m¥ guestion. My
04 question is, do you have knowledge at what

05 point in the process between SOCS and the

06 permanent sunrise table that the customer code
07 1is assigned to that CLEC service order? Do

08 vyou know that?

09 A. No.

10 Q. oOkay. But you would agree with me
11 or I'm asking you, do you agree with me that
12 at some point between the time the CLEC

13 service order is in SOCS and the time that

14 CLEC service order hits the permanent sSunrise
15 table, that the customer code is attached to
16 that order?

17 MR. MEZA: Object to the form.

18 A. The customer code is on the

19 disconnect order.

20 Q. O0Okay. So the answer to my question
21 would be yes?

22 A. The customer code is on the

23 disconnect order.

00052

01 Q. And if the CLEC didn't include it on
02 dts LSR, it would have to have been generated
03 between some point between SOCS and a

04 permanent Sunrise table; is that correct?

05 A. I don't know, what I know is that a
06 disconnect order that flows into SOCS has a

07 customer code on it.

08 Q. Okay. Let me ask this way for the
09 purposes of my question because you didn't

10 answer, so it's not asked and answered.

11 A. Ssorry.

12 MR. MEZA: well, I object to your
13 statement. I think he has asked and answered
14 Ht.

15 MR. CRUZ-BUSTILLO: I withdraw that
16 comment to the extent it was in any way taken
17 offensively.

18 Q. (By Mr. Cruz-Bustillo) Let me just
19 ask the question this way, assume my

20 hypothetical to be true, that a CLEC does not
21 include on its LSR the customer code assigned
22 to me, remember my hypothetical that I signed
%3 up in January 2003 with BellsSouth and I got a
£0053

01 code. The CLEC, assume for the purposes of

02 this question, doesn't attach it to its LSR.
03 The LSR is accepted by soCS and becomes a CLEC
04 service order. Assuming that the CLEC did not
05 dinclude the customer code, do you agree

06 Tlogically that at some point between SOCS and
07 a permanent Sunrise table that code would have
08 to have made it on to the CLEC service order?
09 MR. MEZA: 1I'm going to object but
10 go ahead.
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11 A. Wwhen you say the CLEC service order,
12 what do you mean?

13 Q. I mean a single C conversion over
14 UNE-P as 1s.

15 A. oOkay. The C order, that single C
16 order will have the customer code on 1it.

17 Q. And if it wasn't placed on that

18 service order by the CLEC, would you agree
19 with me that it came from somewhere inside
20 BellSouth's 0sSs?

21 A. It could.

22 Q. Thank you. When you say it could,
23 I'm asking for a yes or a no. If it didn't

01 come from the CLEC service order, is there any
02 other place it could have come from other than
03 BellSouth's 0SS?

04 A. T don't know what the 0SS does so

05 if -- I don't know of any other place it could
06 have come.

07 Q. Except Bellsouth?

08 A. Either the 0SS or the LCSC, yes.
09 Q. Thank you. Is a customer code

10 attached to the end of the telephone number?
11 A. That customer code with the NPA,

12 NxX, and line together typically makes up the
13 account number, and in that case it would be
14 the Tast three digits of those 13.

15

16 (Whereupon, a discussion was held

17 off the record.)

18

19 MR. CRUZ-BUSTILLO: 3Jim, I'm going

20 to show him what's been Bates stamp DAN-9 --
21 I'm sorry, it's DAN-9, Bates stamped 001054.
22 I'm going to ask him some of the questions I
23 asked Ms. Summers but she referred to you that

01 you would have the answer.

02 MR. MEZA: 1It's confidential;

03 correct?

04 MR. CRUZ-BUSTILLO: This is

05 confidential, this is correct. Hold on, I may
06 skip that.

07 Q. (By Mr. Cruz-Bustillo) Let's go to

08 page six of your testimony, lines one and two.
09 MR. MEZA: Jorge, just so I'm clear,

10 we're not using that document you just
11 referenced?

12 MR. CRUZ-BUSTILLO: Wwell, we're

13 going to get back to it.

14 MR. MEZA: Okay. So we're no longer
15 confidential I guess.

16 MR. CRUZ-BUSTILLO: Yeah, we're no

17 longer confidential. 1I'm actually going to

18 get to it in a couple of more questions. I

%g d;dn't want to be repetitive, so I skipped
that.

21 MR. MEZA: Okay.

22 (End confidential.)

3856 Q. (By Mr. Cruz-Bustillo) Let's go to
O

01 page six, lines one and two. Actually that's
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02 out of context. We're going to have to start
03 on the page before. You'll want to start with
04 reading 1ine 25 on page five and then going on
05 to the sentence that ends operations page six,
06 Tlines one and two. )

07 MR. MEZA: And just for the record,
08 you're asking him to read a question and

09 answer that was provided by Ms, Summers?

10 . MR. CRUZ-BUSTILLO: Correct, because
11 I believe that he might know the answer to it.
12 MR. MEZA: oOkay.

13 MR. CRUZ-BUSTILLO: You're right, it
14 1is Ms. Summers.

15 A. "For instance, a disconnect order
16 that results from a BellSouth retail customer
17 calling Bellsouth disconnect his service

18 because he's moving would come from

19 Bellsouth's retail operations."”

20 Q. Wwould that be a T order?

21 A. Possibly.

22 (Begin confidential.)

23 Q. Okay. Thank you. 1I'm going to find
00057

01 DAN-8, 001018. This document in DAN-8 will

02 notify -- saying what it is is not

03 confidential, just disclosing the contents.

04 1It's DAN-8, and it's document 001018. From
05 here on out it will be confidential. I was
06 goinﬁ to show you -- ask him to read weekly --
07 ask him to read this paragraph.

08 MR. MEZA: Okay. Counsel, do you
09 know the date of this document, what the

10 origin of DAN-8 is?

11 MR. CRUZ-BUSTILLO: DAN-8 is that
12 one that comes from the minutes regarding the
13 creation of Operation Sunrise. It's that --
14 it's the very -- no, I'm sorry. DAN-8 is

15 operation Sunrise.

16 MR. MEZA: what year version?

17 MR. CRUZ-BUSTILLO: DAN-8 is the
18 2000 version.

19 MR. MEZA: 2000 version.

20 MR. CRUZ-BUSTILLO: That's right,
21 that comes from the 2000 version.

22 MR. MEZA: He wants you to read this
23 paragraph. oOut Toud or to himself?
00058

01 MR. CRUZ-BUSTILLO: No, out Toud.
02 A. "CARE and CAR deliver files to MKIS
03 up to thrice daily pending new files to the
04 previous files for that day. So0CS delivers

05 files once. Sunrise information is extracted
06 from CARE and CAR in a batch job that runs at
07 approximately 7:00 p.m. CST five nights per

08 week each night but Friday and Sunday. The
09 socs data is extracted each Friday morning as
10 the first step in the weekly process. Once
11 the data is ﬁathered on TEAR data, Sunrise

12 steps through the manipulation process. Data
13 1is scored, campaign criteria is applied.

14 Export files are built and sent. Targeted

15 records are loaded. History data is archived
16 and summary tables are updated. This weekly
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17 lead generation process is completed by

18 approximately 5:00 p.m. each Friday."

19 Q. First Tet me ask you, are you

20 responsible for the creation of this document?
21 A. I don't know.

22 Q. ©Okay. That comes from -- that

23 single page comes from what has been marked as
00059

01 DAN-9 in our proceedings which is -- is that
02 DAN-9 or DAN-8 -- actually it's --

03 MR. NILSON: Different versions of
04 the same document.

05 MR. CRUZ-BUSTILLO: Do you have

06 DAN-87

07 NILSON: I have both.

08 MR. MEZA: Are we changing Bates
09 numbers since you were referencing?

10 MR. CRUZ-BUSTILLO: No, I was just
11 %oing to show him -- ask him to look at the

12 first page of the manual and see if he can

13 identify his name as the individual who -- on
14 the revision history of this document.

15 THE WITNESS: Yes, it is my name on
16 the first page of the revision history of this
17 document, of this document that you just

18 handed me here.

19 MR. MEZA: Wwhich is DAN-87?

20 THE WITNESS: DAN-8.

21 MR. CRUZ-BUSTILLO: And then let me
22 just show you DAN-9. sSee, here's DAN-9, Jim,
23 and then I was going to ask him to look at the
00060

01 first page.

02 MR. MEZA: DAN-9 1is dated June 14th,
03 2001.

04 MR. CRUZ-BUSTILLO: 2001.

05 MR. MEZA: 1It's Bates stamped

06 001049.

07 A. My name is there as well.

08 Q. okay. And what does that mean that
09 your name is there? Wwhat's the significance
10 of that?

11 A. I'm the author of the document.

12 Q. okay. So would it be fair to say

13 that you were the author of that paragraph?

14 A. If this paragraph is in one of those
15 documents, yes.

16 Q. okay. Let's go to -- you can keep
17 4t in front of you. I have some notes here.
18 one of the things that -- the document says

19 that Sunrise steps through the manipulation

20 process. It says data is scored. Wwhat does
21 that mean, data is scored?

22 A. I believe that means that we look at
23 the spend levels for BellSouth retail
00061

01 customers for the purpose of before we

02 actually apply the tarﬂeting criteria.

03 . Q. oOkay. And what's the targeting

04 criteria?

05 A. The campaign criteria as it's listed
06 here. )

07 Q. Okay. When you say it's scored, is
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08 that revenue generated from the account when
09 they were an existing BellSouth customer?

10 A. That would be -- that could be part
11 of it, yes.

12 Q. Oka{. In there it says that export
13 files are built and sent. where are those

14 export files built?

15 A. Within oOperation Sunrise.

16 Q. Is that within the MKIS area?’

17 A. within the Operation Sunrise

18 database. .

19 Q. So when the -- would it be correct
20 to say that once the permanent Sunrise table
21 is populated, that that is considered -- that
22 the record has been built?

23 MR. MEZA: Object to the form.
00062

01 A. what this document is referring to
02 1is the actual creation of the lead record to
03 be sent to a third party.

04 Q. And is a lead record done by MKIS?
05 A. Yes.

06 Q. And it's done using the record or
07 using the information that populates the

08 permanent sunrise table?

09 A. It uses the records that we've

10 gotten from -- throu?h the process for local
11 toll product or local service that's in the
12 Sunrise database.

13 Q. I'm sorry. I thought that the

14 permanent Sunrise table only had local

15 switches?

16 A. Noj; no.

17 Q. Ms. Summers says that it did.

18 MR. MEZA: Object to the form.

19 A, I don't know what Ms. Summers said
20 about that but it's got more than just local
21 service.

22 Q. Wwell, let me ask you this.

5863Ms. Summers told me that there was a separate
0

01 feed other than the Harmonize feed for product
02 changes and that it populated another database
03 and maybe it's my understanding. when I'm
04 thinking of a permanent Sunrise table, I'm
05 thinking of one table. Are there different
06 tables that MKIS has access to that has

07 different information?

08 . A. There's many tables in Operation
09 sunrise.

10 Q. That MKIS has access to?

11 A. That Operation Sunrise as a part of
12 the MKIS organization, yes, has access to.

13 Q. oOne of those tables is for local

14 service -- switches?

15 A. At this point in the process

16 according to this document, we would export
17 data from the Sunrise database and it would
18 include local service, local toll, and product
19 feature winback at this point according to
20 this document.

21 Q. o©Okay. Let's not look at the

22 document now.
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23 A. Okay.

00064

01 Q. I want to know your personal

02 knowledge --

03 A. oOkay.

04 Q. -- in working in MKIS.

05 A. Uh-huh.

06 Q. Do you actually generate leads for
07 the outside marketing vendors?

08 MR. MEZA: what time period?

09 MR. CRUZ-BUSTILLO: I'm asking him
10 now in his position in MKIS does he

11 actually -- does he actually create leads.

12 A. Operation Sunrise creates the lead:,
13 vyes. ' . .

14 Q. M{ question is, from the permanent
15 sunrise table, is there some sort of computer
16 program or is it done manually that

17 extracts -- that generates the leads for the
18 owutside vendors?

19 A. It's a computer program.

20 Q. How many files are created a week 1in
21 your group?

22 MR. MEZA: Object to the form.

23 Q. Let me restate that. How many
00065

01 1individual leads are created on a weekly basis
02 to be shipped, to be sent out to third-party
03 vendors?

04 A. And you're referring only to

05 oOperation Sunrise?

06 Q. No, I'm referring to your personal
07 knowledge in dealing with Operation Sunrise
08 and generating leads in the MKIS ?roup.

09 A. MKIS generates lots of Teads, not
10 Eust for operation Sunrise, so you want to

11 know on a typical week how many lead 1lists we
12 generate. 1Is that what you're asking me? <can
13 {ou ask me again now? MKIS generates lots of
14 lead lists. Are you asking me specifically
15 the number of lists that we generate through
16 operation sunrise or throughout MKIS?

17 Q. No, I'm asking specifically

18 regarding switches, local service switches.

19 A. Today?

20 MR. MEZA: 1In Florida.

21 Q. I don't know, answer -- Florida and
22 region wide, answer both.

23 MR. MEZA: I cbject to the form of
00066

01 the 3uestion, the scope of the question. Go
02 ahead.

03 A. Operation Sunrise generates local

04 service leads one file -- one file -- one lead
05 7Tist -- that's two lead lists a week.

06 Q. There's two lead Tists a week?

07 A. Yes.

08 Q. And does that account for switches
09 for the previous seven days?

10 A. It includes those and more.

11 Q. Okax. And how many are included in
12 each one of those two 1ists?

13 A. How many records?
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Q. Yeah.

A. How many leads?

Q. How many leads, records? If you're
using leads and records interchangeably, yes.

A. And I'm just referring now to local
service because those lists also include local
toll and product feature, so generally the
number of leads going out would be probably I
would just guess 100,000,

Q. Is that 100,000 per list because

you've said there's two lists that go out a

week?
A. I'm including both of those

together.
Q. oOkay. Now, let me go back to my
question regard1ng -- oh, is that Florida or

region wide

Is in Birmingham, Alabama.

A. Region wide.

Q. where's your office located?
A. My office?

Q. Yeah.

A.

Q

. Okay. Let me go back to the
question about the permanent Sunrise table.
Is there a different, and_maybe I'm
mischaracterizing it so please correct me, is
there a permanent sunrise table for local
switches, another permanent Sunrise table for
qroduct chan$es, and another permanent Sunrise
0

cal table for toll switches; is that
correct?
A. No.
Q. Are all three different groups on
one table?
A. They're in one -- they're in one
table, vyes.

Q. How is it that you distinguish
between each group?

A. We assign codes internally in MKIS
to those particular groups of records.

Q. And what are those codes?

A. You want to know what the actual
code is?

Q. Yes.

A. Each one -- each group has a couple
of different codes but there would be a code
for local service that would begin LS
something, something, something.

Q. Is that numerical or a letter?

A. Those are letters. Local toll has
LT something, something, something, and
product I'm not sure exactly what the code is,
it may be PR, but I'm not sure about that.

Q. Followed by a letter, letter,
Tetter?

A. I think they're letters. I think

they're letters.
Q. Okay. Let's go back to the document
in front of you, and in the long paragraph, I
don't know where it is, but it referred to
Page 26
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05 history data is archived. cCould you tell me
06 to your knowledge where the lists are archived
07 or what is that referring to? what data?

08 A. I don't remember specifically what
09 that is.

10 Q. Okay. Summary tables are updated.
11 what does that mean, what tables?

12 A, I'm not sure exactly what those are.
13 Q. Oka{. Thank you very much. Can you
14 give that back to me.

15 MR. CRUZ-BUSTILLO: We're going to
16 mark this as what number was 1it?

17 MR. MEZA: Seven.

18 MR. CRUZ-BUSTILLO: Seven.

19 :

20 (whereupon, Plaintiff's Exhibit 7

21 was marked for identification and a

22 copy of same is attached hereto.)

23

00070

01 (End confidential.)

02 Q. ©Okay. I'd like to refer to page ~--

03 actually this is a question I should have

04 asked Ms. Summers. I did not because I had

05 written down that wolfe had said it but let me
06 ask you. Page seven, lines 10 through 13

07 beginnin? with the words information relating
08 to. <Could you read that sentence so I can ask
09 you a question?

10 A. "Information relating to Supra

11 customers resides in the part of the SIW that
12 1is accessible to BellSouth's Interconnection
13 Sservices, ICO organization, and is used by 1CS
14 in connection with BellSouth's provision of

15 wholesale service to Supra."

16 Q. what Supra customer information

17 resides in SIw that's used that's being

18 referred to in that sentence?

19 MR. MEZA: Object to the form.
20 A. I don't know.
21 MR. CRUZ-BUSTILLO: Okay. why don't

22 we do this, why don't we take a five-minute
237 break because I know where I'm going to start
00071

8% right now and we should be done very shortly.

03 (Whereupon, there was a brief recess

04 taken from 9:59 a.m. to 10:08 a.m,)

05

06 Q. (By Mr. Cruz-Bustillo) Okay. Wwe're

07 on the record. Mr. wolfe, how are you this
08 morning?

09 A. sSo far so good.
10 Q. okay. _Let's turn to ﬁage ten of
11 your testimony, lines 18 through 15 -- no, I'm

12 sorry, eight through 15.

13 MS. DODSON: cCould I check, are we
14 off confidential?

15 MR. MEZA: Yes.

16 MR. CRUZ-BUSTILLO: Yes, we're back

17 off confidential. when it's confidential, do
18 certain people have to leave the room, is that
19 what's going on?
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_ MS. DODSON: No, we just want to
clarify for the record.
MR. CRUZ-BUSTILLO: oOkay, good.
Q. (By Mr. Cruz-Bustillo) Let me look

at your testimony first before I -- okay. I'm
going to ask you to read lines eight through
15 and so that the purpose of you reading the
testimony here is I want to provide a context
of the first of the three boxes that I
envisioned in my mind, which is the Harmonize
database, then Kou have the temporary
database, and then the permarient and what goes
on between each one, so if you could please
read 1ines eight through 15 into the record,
we'll start from there.

A. "Each night SOCS creates an extract
file of all orders from the preceding 24 hour
period. The extract file is posted to a main
frame repository which resides in a computer
environment separate from the SIwW, and each
night using the Harmonize feed, various types
of orders, including retail and wholesale
disconnect orders and orders of other types,
are harvested from this extract file and
downloaded into a database on the SIW called
the Harmonize database. The Harmonize
database is separate from the Sunrise database

on the SIw."

Q. Okay. Now, before I get to my
question, can we turn to page five, lines ten
through 13, and can you read me the sentence
that begins with the word all?

A. "Al1ll disconnect orders insert a hew,
change, and transfer orders flow nightly into
the Harmonize database on the strategic
information warehouse, a data warehouse via a
data feed called the Harmonize feed which is
sourced from socs."

Q. So these two sections of your
testimony is consistent with what you told me
earlier that all different types of orders are
pulled out to this first Harmonize database;
is that correct?

A, SO0CS contains all orders and certain
orders -- order types are pulled out into
Harmonize, yes.

Q. And like on page five lines ten
through 13, that's new orders, change orders,
transter orders? )

A. Where does it say -- it says --

Q. Lines ten through 13.

A. Right, all disconnect orders and
certain new, change, and transfer orders.

Q. And earlier when you talked to me
about D orders, N orders, C orders, T orders,
did that reflect your testimony on page five,
Tines ten through 137

A. Disconnect orders, right, new
orders, change orders, and transfers, vyes.

Q. And while you wrote change order,
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just so that we are clear, included in that
category would be single C orders; is that
correct? i

A. C orders are included, vyes.

Q. Thank you. Okay. Now let's turn to
page ten beginning on line 17 through 19 and
then -- actually all the way through 24. This
section has to do with or is it not that this
section has to do with what information is
moved from the Harmonize database to the
temperary Sunrise table; is that correct?

A. Yes.

Q. could you read that section into the

record, lines 17 through 247

. '"once each week Operation Sunrise
downloads from the Harmonize database all of
the completed residential orders from the
preceding seven days into a temporary table.
If an order has not completed or is not
associated with a residential account, Sunrise
does not download it into the temporary
table."”

Q. Okay. Let's stop there right there.
So business accounts won't make it to the
temporary Sunrise table. would that be
correct?

A. That is correct.

Q. Okay. Please, go on.

A. "Next, sunrise eliminates all orders
except D and C orders."

. Okay. Let's stop right there. So
the only thing moving down -- the only orders
moving down to the temporary Sunrise table are
disconnect orders and C orders; is that
correct?

A. Actually at that point it's all in

the temporary table and we are eliminating all
crders but D and C orders.
Q. Okay. Let me ask you, when you said

C_-- the sentence reads, "Next, Sunrise )
eliminates all orders except D and C." Is it
correct to_say that the -- at the completion

of this fi]ter1n? process that the temporary
sunrise table will only contain, according to
your testimony, D orders and C orders?

A. Correct.

Q. ©Okay. C orders there, are you
referring to single C?

A. Those would be included.

Q. Wwould product changes be included in
there?
MR. MEZA: Object to the form.
A. Yes.
Q. And what is the basis of that
answer?

MR. MEZA: oObject to the form.
A. I don't understand your question.
Q. Okay. 1It's my understanding from
your testimony that all residential accounts

00077

01

with a disconnect reason code of a competitive
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02 switch -- strike that.

03 when you say C orders, do you mean
04 change orders too?

05 A. Yes.

06 Q. How do you define change orders?

07 A. A change order is an order that the
08 retail unit could use to make a product

09 feature change, a PIC change -- an LPIC change
10 on a Bellsouth residential retail account.

11 Q. I thought all LPIC changes flow from
12 CARE into Operation Sunrise; is that correct?
13 A. Operation Sunrise, for the purpose
14 of 1its local toll reacquisition activities,

15 uses only CARE.

16 Q. okay. And then from CARE it flows
17 dnto -- from CARE does it flow to the

18 Harmonize database?

19 A. No.

20 Q. o©okay. So then the LPIC change you
21 just talked to me about wouldn't move from the
22 Harmonize database to the temporary Sunrise

23 table; isn't that correct?

00078

01 A. Not from CARE it wouldn't.

02 Q. well, you just told me that a LPIC
03 wouldn't move from the Harmonize database to
04 the temporary sunrise table, and now you just
05 told me that it moves from CARE and it doesn't
06 go to the Harmonize table, so my question is,
07 ﬁow can an LPIC move from a Harmonize database
08 to the temporary Sunrise table?

09 A. LPIC -~

10 MR. MEZA: Wait a minute. I'm going
11 to object to this 1ine of questioning, but _go
12 ahead.

13 A. CARE is one source of identifying an
14 LPIC change. Service orders, specifically

15 change orders, would be another way to

16 didentify LPIC changes.

17 Q. oOkay. Let's go to lines 21 through
18 24. could you read me that last sentence?

19 A. "Next, sunrise eliminates all orders
20 except D and C orders. At this point, the

21 temporary table contains all orders and SOCS
22 from the previous seven days that involve

Zg completed disconnections of residential retail
00079

01 service, both CLEC initiated disconnections

02 and those initiated by BellSouth's retail

03 operations.”

04 Q. Okay. So if completed disconnects
05 are only moved to the temporary Sunrise table,
06 would it be correct to say that a single C

07 while pending would remain in the Harmonize

08 database?

09 MR. MEZA: oObject to the form.

10 A. This temporary database contains

11 only completed orders.

12 Q. So would a noncompleted order be

13 moved from the Harmonize database to the

14 temporary Sunrise table?

15 A. No.

16 Q. On page five, 1ines 13 through 16, I
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17 believe that's ¥our testimony, ves, lines 13
18 through 16, could you read me that last

19 sentence beginning with the local service?

20 A. "The Tlocal service reacquisition

21 function of Sunrise processes data from the
22 Harmonize database on a weekly basis in a

23 manner that filters out any information that
00080

01 could even arguably be considered CPNI or

02 wholesale information."

03 Q. Wwhat information is filtered out

04 that you consider to be CPNI or wholesale

05 nformation?

06 A. Disconnect reason codes.

07 Q. what else?

08 A. That's all. '

09 Q. That's the only thing that's

10 filtered out?

11 MR. MEZA: oObject to the form.

12 Q. Is that the only thing that's

13 filtered out?

14 MR. MEZA: oObject to the form,

15 A. That is the only criteria used for
16 filtering is disconnect reason codes.

17 Q. Do you consider the name of the

18 competitor to be wholesale information or CPNI
19 information?

20 A. I don't know.

21 Q. For the purposes of generating leads
22 to market to a former customer, does it matter
5381t0 you what competitor the customer went to?
0

01 A, Operation Sunrise has no idea about
02 that.

03 Q. well, I'11 get back to that

04 question. You're saying that the MKIS

05 employee dealing with the records that

06 populate -- the permanent Sunrise table have
07 no idea. 1Is that what you meant by that

08 answer?

09 A. Operation sunrise and the employees
10 therein have no idea who the carriers are.

11 Q. oOkay. well, that wasn't my

12 question. Let me ask you this, is -- when you
13 say Operation Sunrise, do you mean the feed
14 beginning from sSoCS and incTudin? the three
15 tables we discussed? 1Is that all included in
16 oOperation Sunrise?

17 A. when I refer to Operation Sunrise, I
18 mean the part of the process that begins with
19 the weekly extraction of data from Harmonize.
20 Q. You mean the information that's

21 moved from the Harmonize table to the

22 temporary Sunrise table?

23 A. That 1is the beginning of Operation
00082

01 sunrise in my view.

02 Q. Okaﬁ' _what about the Harmonize feed
03 that brings the information from the socCs to
04 the Harmonize database? 1Is that part of

05 Operation sunrise?

06 A. I don't consider that a part of

07 Operation Sunrise.
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08 Q. But the Harmonize feed itself was
09 developed to support Operation Sunrise; isn't
10 that correct?

11 A. Not to my knowledge.

12 Q. Okay. So the Harmonize database

13 contains disconnect reason codes that can

14 identify where the order has its origins from;
15 that's true?

16 A. Yes.

17 Q. Okay. The temporary Sunrise table
18 has identifying codes stjll attached to those
19 account records identifying the origins of

20 that order; that's correct?

21 A. Yes.

22 Q. So when it finally reaches the

23 Sunrise permanent table and those disconnect
00083

01 reason codes have been filtered out before

02 that file hits that permanent table, your

03 testimony is, is it correct, that the person
04 now viewing those files in that table have no
05 +idea of the origins of the order; is that

06 correct?

07 A. My testimony is personnel never see
08 any of that because it's a program.

09 Q. oOkay. But then operation Sunrise
10 above the personnel where all the filtering
11 takes place, those systems, computer systems,
12 do have criteria that would allow it to know
13 where the orders had its origins from?

14 MR. MEZA: oObject to the form.

15 MR, CRUZ-BUSTILLO: oOkay. You can
16 answer the question.

17 A. O©Okay, Ask that again, I'm sorry, to
18 be clear.

19 Q. Okay. You told me at the beginning
20 of this line of questioning that Operation

21 sunrise in higher corporate program of

22 activities didn't know where the orders

23 originated from, whether it be retail or
00084

01 wholesale. But now through this line of

02 questioning, you've acknowledged that the

03 Harmonize database can tell where the orders
04 have their origins from -- the temporary

05 sunrise table can tell where the origins of
06 the orders -- where the origins are from, but
07 that the only time the origins of that

08 order -- where you cannot identify the origins
09 of that order is when it hits the permanent
10 sunrise table, so my question is, it's not

11 accurate to say that Operation Sunrise, the
12 entire group of corporate activities, doesn't
13 know the origins of those orders. Portions
14 of -- is it not correct that portions of

15 O?eration sunrise do have codes that would

16 allow you to identify the origins of those

17 orders; isn't that correct? .

18 A. No, Operation Sunrise is a set of
19 programs that runs and it does the filter. No
20 one knows -- Operation Sunrise does not track
21 the origin of orders.

Q. Okay. I just want to be clear and
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3385be accurate. You said Operation Sunrise again
000
01 versus personnel in the MKIS office or group,
02 and that's where I'm confused because I have
03 already asked gou the question that the
04 Harmonize database contains orders that have
05 identifying codes allowing you to determine
06 the origins of the orders; is that a yes?
07 A. Yes.
08 Q. And we have also now determined that
09 the temporary Sunrise table contained codes
10 allowing you to identify the origins of the
11 order; correct?
12 A. Correct.
13 Q. Both the temporary Sunrise table and
14 the Harmonize database are within Operation
15 sunrise?
16 A. No, I meant --
17 Q. Wwait; wait; wait. My question is,
18 not what you meant, m¥ question is, 1is the
19 temporary sunrise table and the Harmonize
20 database within Operation Sunrise?
21 A. Temporary database is within
%g Operation Ssunrise. The Harmonize database is

not.

01 Q. Okay. Earlier in your testimony you
02 made a distinction between a Harmonize

03 database being within Operation Sunrise but

04 the Harmonize feed not being within Operation
05 sSunrise. Are you now changing your testimony?
06 A. I don't remember what I said. The
07 fact is is that Operation Sunrise in my view
08 and in this testimony starts with the

09 temporary database, and Operation Sunrise, the
10 feed that comes -- weekly feed out of

11 Harmonize. That Harmonize database -- that

12 Harmonize database is outside Operation

13 sunrise.

14 Q. You just said that your testimony

15 starts with the temporary Sunrise table. I

16 thought I had you begin on page ten, lines

17 eight through 15 where we began discussing the
18 Harmonize feed and that the Harmonize

19 database, quote, on 1line 14 and 15 is separate
20 from the Sunrise database on SIW?

21 A. Right, Harmonize database is

22 separate from the Sunrise database.

5387 Q. Okay. well then, Tlet me ask you
0

01 this question, would you admit that the

02 temporary Sunrise table is within Operdtion

03 sunrise?

04 A. Yes.

05 Q. Okay. So it would not be correct to
06 say that Operation Sunrise does not know at

07 some point in time the origins of an order?

08 MR. MEZA: Objection, argumentative.
09 MR. CRUZ-BUSTILLO: Answer the

10 question. .

11 A. Operation sunrise at that point in

12 the temporary table has disconnect reason code
13 information in it.
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Q. Thank you. Now, let me go back to
mz_or1g1na1 question before we even went down
this Tine which was, when you're generating a
tead for an outside vendor, the knowledge that
the person has switched in the last seven days
is -- strike that.
when you're generating a lead, is it
relevant to you who the customer switched to?
A. No.

Q. You just want to know that they

switched?

A. Yes,

Q. Thank you, You told me earlier that
for a com?et1tive disconnect generated from
the retail side of BellSouth operations that
the disconnect reason code is a €0; 1is that
correct?

A. That is one code that could be used,
yes.

Q. what other code could be used for a
customer on the retail side moving from one --
from BellSouth to a competitor? .

A. I don't know -- I don't know what
possible codes could be used in their
entirety. I know of one other one that could
potentially be used.

. what's that?

That code is NF.

And what does NF stand for?

No further use.

. Okay. So that would be a -- that
would be a complete disconnect?

A. They're all complete disconnects.

ororo

Q. oOkay. But that wouldn't be a switch
to a competitor; isn't that correct?

A. I don't know -- I don't know. All I
know is that it could be used for that
purpose.

(Begin confidential.)

Q. I think I showed you earlier -- I
think I showed you earlier one of
the exhibits. I think I -- I showed you
earlier on Plaintiff's Exhibit Number S5 here
in the Operation Sunrise manual. 1It's Bates
stamp 001056. This is confidential. Right
here I'm going to show him this here where it
says sunrise taﬁs again.

A. Uh-huh.

Q. This comes from the Sunrise manual
that you earlier testified that you produced.

A. Yes.

Q. The two codes there for residential
switchers are JL and CO; is that correct?

A. That is correct.
okay. Are there any other codes

A. No. o
Is it correct that you testified

03 that JL is not used anymore?

A. To my knowledge it's not used
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20 still be affected. would that be a reasonable
21 conclusion?

22 A. I don't know.

23 Q. Wwould you do something not 1in

00093 .

01 accordance with the procedures set out by you?
02 MR. MEZA: Object to the form.

03 MR. CRUZ-BUSTILLO: Okay. Again,
04 the question still stands.

05 A. No.

06 . No?

07 A. I would not do something outside of
08 the procedures set by me.

09 Q. So then if that's the case, you

10 would not send a direct mail piece to an order
11 that contains a disconnect reason code with

12 co. would that be correct?

13 MR. MEZA: 1I'm going to cbject to
14 the form of the question.

15 MR. CRUZ-BUSTILLO: Answer the

16 question, Mr. wolfe.

17 A. At the time of this document, we did
18 not send mail pieces.

19 Q. oOkay. And now you've just said that
20 you don't act inconsistent with the document;
21 correct?

22 A. I said that.

23 Q. And the document hasn't been

00094

01 modified since June 14, 2001; correct?

02 A. Correct. )

03 Q. Thank you. So my question is, if

04 the DCRs are removed from the orders when they
05 move from the temporary Sunrise table to the
06 permanent Sunrise table, and you do not send a
07 mail piece to an order that contains a €O,

08 wouldn't it be reasonable to conclude that

09 orders containing a DCR of CO are filtered out
10 before the records are moved from the

11 temporary Sunrise table to the permanent

12 sunrise table?

13 A. And you're talking about today?

14 Q. I'm talking about consistent with

15 +the procedures that you have now testified

16 remain in effect today.

17 MR. MEZA: Object to the form. He
18 didn't testify to that.

19 A. I did not testify to the fact that
20 this document -- that these procedures are in
21 today. I did testify that this document --

22 there has not been a further document since

23 this time. So your question is, is it today
00095

01 or in the time frame of this document that

02 you're showing me?

03 Q. Mr. wolfe, just for the record, you
04 said that you act consistent with the

05 procedures; correct?

06 A. CcCorrect.

07 Q. That these procedures have not been
08 modified since June 14, 2001; correct?

09 A. I said the document has not been

10 modified.
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11 Q. Okay. So now, you can answer it in
12 both parts. Answer it as of June 14, 2001.
13 would that file, and then I'11 get to the

14 second question which is today, let's do June
15 14, 2001, would a file with tﬁe disconnect

16 reason code of CO be moved -- be filtered out
17 from the temporary Sunrise table and not be
18 moved to the permanent Sunrise table?

19 A. June 14th, 2001, the CO -- any

20 record with a CO disconnect reason code would
21 not have received a mail piece.

22 Q. And we know that all files that end
23 up in the permanent Sunrise table are built --
00096

01 I think the -- built and sent to outside

02 third-party vendors, so if a CO does not

03 receive a mail piece, would it be reasonable
04 to conclude that that file would be filtered
05 out bhefore the file is moved from the

06 temporary Sunrise table to the permanent

07 sunrise table?

08 MR. MEZA: Object to the form.

09 A. At the time, June 14th, 2001 --

10 Q. Yes.

11 A. -- a CO disconnect code would have
12 been in the permanent table and would not --
13 mail pieces would not have been sent out for
14 that record.

15 Q. Okay. well, let me ask you, you

16 have testified and others have testified 1in
17 rebuttal testimony that disconnect reason

18 codes are eliminated from files that populate
19 the permanent sunrise table. so if a file

20 with a disconnect reason code of CO made it to
21 the permanent Sunrise table, are you now

22 telling me that the disconnect reason codes
gggyare not filtered out, that they remain on that
[

01 file populating the permanent Sunrise table?
02 A. The process today --

03 Q. No, let's go back to June 14, 2001,
04 first and then we'll go to today.

05 A. June 14, 2001, the CO disconnect

06 reason cocde was on the permanent Sunrise table
07 and we did not send a mail piece.

08 Q. oOkay. So June 14, 2001, disconnect
09 reason codes did appear on records that

10 populated the permanent Sunrise table. 1Is

11 that what you're saying?

12 A. According to this document, 3L, CO,
13 and others were in the permanent Sunrise

14 table.

15 Q. oOkay. Let's jumq to today now

16 because your personal know edge, you weren't
17 there in June 2001 even though you drafted

18 this document. well, let me ask you

19 something, were you there in June 20017

20 A. Yes.

21 Q. Did you work with Michelle Summers?
22 A. She was my -- yes, I did

23 Q. Okay. But it was your
00098

01 responsibility to deal with the day-to-day

page 37



08-22-03 wolfe

02 mechanics of exporting the files, building

03 them and sending them to third-party marketing
04 vendors; is that correct?

05 A. My group did that, yes.

06 Q. So you were there in June 20017

07 A. I was.

08 Q. Let me go back to June 2001 for a
09 second. Were the orders that originated from
10 a CLEC service order, did they also contain
11 their disconnect reason codes when they

12 populated the permanent Sunrise table?

13 MR. MEZA: 1In June of 20017

14 MR. CRUZ-BUSTILLO: Uh-huh; vyes.
15 A. okay. Say that one more time. Let
16 me make sure I get it right.

17 Q. My pleasure. 1In June 2001, you have
18 now said that a service order with its origins
19 and Bellsouth's retail division kept its CO
20 when it populated the permanent Sunrise table.
21 when that file hit the permanent Sunrise

22 table, it _still had a 1ittle CO. My question
23 dis, for all those orders that originated from
00099

01 a CLEC service order, did they also contain
02 their BR, RT, BC, whatever those codes were?
03 A. The disconnect reason codes --

04 competitive disconnect reason codes June 14,
05 2001, were JL or CO.

06 Q. So if they were JL, you knew that
07 they had their origins from competitive

08 service orders, CLEC service orders?

09 A. Yes.

10 Q. Okay. And when they populated the
11 permanent Sunrise table, you could see CO or
12 JL; correct?

13 A. Correct.

14 Q. At what point did you stop using the
15 J1L?

16 A. August 2001.

17 Q. Okay. And you replaced it with BR,
18 RT -- I don't want to mischaracterize it --
19 BC, those codes?

20 A. No.

21 Q. well, let me ask it in two parts.
22 Wwas JL replaced upstream Harmonize database,
23 temporary Sunrise database? was the JL
00100

01 replaced with the BR, BC, RT?

02 A. JL was not replaced.

03 Q. well, the disconnect reason codes I
04 thought earlier in your deposition here we

05 established were those BR, BC, BF. Those are
06 electronically generated by either the 0SS or
07 the LCS; is that correct?

08 A. That's correct.

09 Q. And if we're not using JL anymore,
10 s it incorrect for me to conclude that JL was
11 replaced with these other new codes?

12 A. Wwhat do you mean by replaced?

13 Q. what do you think I mean by

14 replaced?

15 . MR. MEZA: object to the form.

16 You're asking him to guess what you think
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17 replace means.

18 MR. CRUZ-BUSTILLO: well, Mr. Meza,
19 I just want to use his definition because

20 later on I don't want --

21 MR. MEZA: Right.

22 MR. CRUZ-BUSTILLO: Give me your
23 interpretation of my question, then ask for a
00101

01 clarification, and what do you think I mean

02 and we'll move from there.

03 MR. MEZA: I object to the form of
04 the question. Go ahead.

05 A. When you say replaced, it sounds to
06 me 1ike we took a JL code and replaced it with
07 a BR or a BC.

08 Q. oOKay. Then let me ask it a

09 different way. Not did you replace it. JL 1is
10 no longer being used; correct?

11 A. Correct.

12 Q. Wwe've established that. BR, RT, BC
13 are currently being used, is that correct,

14 upstream?

15 A. oOutside of Operation Sunrise, yes.
16 Q. And when iou sag outside Operation
17 sunrise, you're talking about the Harmonize
18 database and the Harmonize feed?

19 A. The Harmonize database, the

20 Harmonize feed, and socs, ves.

21 Q. And LCSC?

22 A. Yes.

23 Q. oOkay. Now, we're back to today and
00102

01 we're back to the permanent Sunrise table.

02 what we've established is that back on June
03 14, 2001, gou would look at the permanent

04 sunrise table and you would see a record with
05 the CO or JL. Now today, you look at the

06 permanent Sunrise table and you still see a CO
07 1in a code or you do not see any disconnect

08 reason codes?

09 A. We do not see any disconnect reason
10 codes.

11 Q. Are you still -- is the -- if there
12 have not been any updates te this procedural
13 manual that you created -- -

14 A. I don't know if that's the right

15 word.

16 Q. -~ that you produced.

17 A. Authored.

18 Q. If there have not been any updated
19 to the document that you've authored, is it
20 your policy today not to send a direct mail

21 piece to a order that has a disconnect reason
22 code of C0?

23 A. Today, that CO code is filtered out.
00103

01 Q. with respect to a switch for local
02 service that originates from a CLEC service
03 order, or let me go back and further

04 originates from CLEC LSR, going through either
05 LENS or the LCSC, to your knowledge, would

06 there ever be a reason not to assign a

07 disconnect reason code to those orders?
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on behalf of Bellsouth Communications.

JORGE L. CRUZ- BUSTILLO, ESQ.,
Assistant General Counsel,
on behalf of Supra Telecom.

ALSO PRESENT VIA TELEPHONE:
LINDA DODSON
LEVENT ILERI
EVERETT BROUSSARD
JERRY HALLENSTEIN
CARL VINCENT

DAVID A. NILSON

Ccontinued Direct Examination by Mr. Meza

OUELLETTE & MAULDIN COURT REPORTERS, INC.

Thereupon:

DAVID A. NILSON

Page

(305) 358-8875
3

was called as a witness and, after having been first

duly sworn, was examined and testified as follows:

CONTINUED DIRECT EXAMINATION

BY MR. MEZA:

Q.

Good morning, Mr. Nilson.
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Good morning.

Thank you for accommodating my schedule and

meeting with me at this deposition, continued deposition

today.

conclusion of your deposition on Friday and starting up

the depo again today, which is August 26th, in relation

what did you do in the interim betwzen the

to the testimony you're going to give today?

A.

In regards to this docket in its entirety, I

did very 1ittle except to inquire a 1ittle bit about our

outbound telemarketing.

Q.
A.
program that's been running for less than 60 days, and
we probably got your telephone number -- not probably,

we got your telephone number from a list of residential

okay. And what did you find?

That cold call that you received is part of a

home owners we purchased.

Q.

OUELLETTE & MAULDIN COURT REPORTERS, INC.

A.
Q.

And from whom did you purchase the 1ist?

I don't have that information.

Is the cold call -- outbound cold call program

still in place? Are

A.
Q.

To the best

Do you have a more updated 1ist than what you

originally used when

A.
Q.
A.
Q.

NoO.
Same Tlist?
Yes.

Is the 1ist

for the entire State

you still doing it?

of my knowledge, yes.

I was contacted?

for just south Florida, or is it

of Florida Bellsouth region?
Page 3
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A. I didn't ask that question.
Q. who did you talk to to find out about
telemarketing outbound?
A.  Mr. Lambert.
Q. Does your testimony change in 1ight of these

new facts relating to Supra's policies relating to CPNI

and the education of those policies on those individuals

who are responsible for making these outbound
telemarketing calls?

A. No, only the realization that we do have an
outbound telemarketing program at this time, for the
first time, probably, since 1997.

Q. And are these domestic employees making these

calls or international -- or your international folks

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
5
making the calls?

A. I believe they're international.

Q. Okay. Did you ask Mr. Lambert whether or not
the international employees were -- or how they were
trained relating to the united States CPNI Taws?

A. We]]: I told you in our last conversation that
we have one set of common training rules for all
employees in the call center operations. They were
trained like every other employee --

Q. All right.

A. -- call center employee.

Q. oOkay. Can Supra use -- strike that.

I believe you testified that Supra does not use
the PMAP line Toss report to generate a 1list of

potential win-back customers; is that correct?
Page 4
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A. That's correct.

Q. Could Supra use the PMAP line loss report to
identify potential win-back customers?

A. Could? I'm not sure I understand what you
mean by could, so let me give you a full answer.

Q. Sure.

A. when we talked the other day, I was under the
understanding that we were using PMAP to conclude our
billing, to render a final bill to the customers.

Q. Yes.

QUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875

6
A. That was the other piece of research I did
since we last spoke.
Q. okay.
A. While we're aware that we could do that, we are

actually still closing our bills out based on the
BellSouth J bills, so we don't actually have a
functioning interface to PMAP for closing out the bills,
So when you say "could,” I would say there's a technical

impediment to being able to do that as part of the

answer.
If that's not the question, you were asking ~-
Q. Yeah.
A. -- then, logically, I think PMAP has the

ability to inform us of customers who leave for
marketing purposes.

Q. I think we were talking on different levels. I
was asking you whether or not Supra could use the fact
that PMAP notifies Supra that it lost a customer to

target that lost customer to come back to Supra.
Page 5
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A. Were we to do additional work, we could get
that information from PmaAP,
Q. what additional work do you need? It tells you
specifically that you lost a customer, gives you the
name, phone number,

A. Right, but we don't hav: people sitting reading

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875S
7
PMAP and making phone calls. we would incorporate that
into a system that would then drive an outbound dialer,
et cetera, et cetera.

Q. I see what you're saying. So what you're
saying is that there's not a process currently in place
that mechanically allows Supra, or electronically, to
generate a win-back marketing activity in relation to
the PMAP line loss report?

A. That's correct. we wouldn't do it manually.

Q. Okay. would you agree with me that all the
information that you would need to identify potential
win-back customers is contained in the PMAP line Tloss
report?

A. I don't know if I could or could not.

Q. well, you would agree with me that the name of
the customer is identified, correct?

A. Again, 1ike I said, I haven't looked at PMAP 1in
about a year and a half.

Q. Let's see if we can refresh your recollection.
Are you familiar with Mr. Ruscilli's rebuttal
testimony?

A, Yes.

Q. Did you review it in relation to this
Page 6
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proceeding?

A. I reviewed it last week.

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875

8

Q. okay. Did you see his exhibit identified as
JAR-17?

A. Yes.

MR. MEZA: oOkay. 1I'11 show it to counsel to
make sure he doesn't have any objection.
BY MR. MEZA:

Q. and can you identify what this is?

A. This is Exhibit JAR-1 to Mr. Ruscilli's
testimony, and it has a heading at the top of the page
that says, "Bellsouth Performance Measurement and
Analysis Platform,” which is the full name for the
acronym PMAP. Further --

Q. What's the date -- I'm sorry. I don't mean to
interrupt you.

A, The date of this, the run day is July 23, 2003,
and this happens to be one of many reports in PMAP, the
one entitled, "Line loss notification.”

Q. A1l right. And do you see the category named
OCN or field OCN?

A. Right. That's Supra's operating company
number.

Q. So you're not disputing that this is Supra's
Tine loss notification report as of Ju]y“23, 2003, to
the best of your knowledge?

A, No.

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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Q. Okay.  And there is -- on the first page of
Exhibit JAR-1, there are two categories separated by a
line. There's the first category dealing with abandoned
station, and the second category dealing with request to
transfer.

I want to focus on the request to transfer

‘category.

A. Yes.

Q. You would agree with me that -- well, what is
your understanding of a request to transfer to mean?

A. well, according to the heading in the Request
to Transfer section, it says that the customer has
requested service from another carrier.

Q. so they're leaving Supra to go to another
carrier; is that correct?

A. That's what it says, yes.

Q. And you would agree with me that -- and
although 1it's redacted and I understand if you cannot
agree with me -- but there are certain category
identifiers in the section entitled Request to Transfer
dealing with telephone number, correct?

A. Uh-huh.

Q. The name of the customer and the completion
date, which -- what is your understanding of completion

date?

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
10
A. I have none.
Q. okay. Do you have any reason to believe that
that is not the date in which the transfer was completed

Page 8
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from Supra to another carrier?

A. No, not really.

Q. So would you agree with me that, at least for
the category of Tines attributed to the section Request
to Transfer, that you get the fe]ephone number and name
of a customer that you lost that went to another
carrier; 1is that correct?

A. Yes.

Q. Okay. supra paid for the 1ist of numbers,
residential numbers, that you referenced earlier in your
testimony today; do you know?

A. Yes.

Q. why would supra pay for that information when
it can easily just use the PMAP line loss report to
identify potential win-back customers?

A. ©Oh, two completely different objectives. The
outbound telemarketing program is not a win-back
campaign. It's a campaign to acquire new customers that
aren't currently Supra customers, and in so doing, the
residential homeowner 1ist that we purchased was the
ideal 1ist of customers to contact as a first contact.

Q. Is your testimony the same today as it was on

OQUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875

11
Friday relating to supra's win-back activities, that
it's minuscule?

A, Yes.

Q. oOkay. So nothing that you learned from Mr.
Lambert changes your testimony relating to Supra's
activities relating to the acquisition of customers that
it has lost?

Page 9
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A. That's correct. He didn't identify any

programs in that regard.

Q. Okay. Do you know why Supra doesn't have
win-back activities ongoing on a greater scale than what
you testified?

A. well, it might actually be an issue of
manpower.
| Q. Do you know for a fact, or are you just
speculating?

A. Speculating.

Q. Do you think it's important in the marketplace
that both our companies face today that we acquire --
attempt to re-acquire customers who Teave Supra to go to
another carrier?

MR. CRUZ-BUSTILLO: Objection, calls for
speculation,
THE WITNESS: I don't know.

BY MR. MEZA:

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875

12

Q. You don't know? You don't think that that's
important?

A. Again, if you want me to give you my opinion?

Q. Yeah.

A. I would -- I would think that customers that
had a bad experience, had a known bad experience should
definitely be contacted.

Q. Supra doesn't do that?

A. To the extent that we have had correspondence
with customers or pPublic Service Commission complaints,
yes, we do try to work with the customers in those

Page 10
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areas.

As far as having an organized program to go
back and identify customers that we lost to contact
them, that's not -- that's not been a very large part of
what we do.

Q. okay. would you agree with me that the FCC has
characterized retention marketing efforts as being
something different than win-back efforts?

A, well --

Q. And that's a pretty bad question, so I'm going
to object upon myself and try it again.

would you agree that the FCC has described
retention marketing differently than win-back

marketing?

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875

13

A. I would agree that, in some cases, they
described it identical to win-back, and in other cases
they've made separate rules.

Q. okay. well, let's talk about your
understanding of retention marketing, when that occurs.

A. Before the customer -- let's say the customer
is a Bellsouth customer. Retention marketing is what
you would do to prevent that customer from becoming a
supra customer or becoming a customer of another ALEC.

Q. And do you disagree with that definition of
retention marketing or retention efforts?

A. No.

Q. So would you agree with the statement that the
concept of win-back can be divided into two distinct
types of marketing, marketing intended to either, one,

Page 11
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regain a customer or, two, retain a customer? DO you

agree with that?

A. Again, like I said, in reading the FCC orders,
there's pieces of retention marketing that are identical
to win-back rules, and there's pieces that are
separate. If you ook hard enough, you can make both
cases.

Q. Right, but you would agree with, fundamentally,
they are two separate concepts?

A. Predominantly because, in one case, the

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
14
customer hasn't left, and the other case, the customer
has Teft.

Q. And your position is that if you read the
rules, that some of the rules or all of the rules are
the same for retention and win-back; is that your
position?

A. can you repeat that, please?

Q. And your position is that some of the rules, or
maybe even all of the rules, are the same for both
retention and regaining?

A. I said there's places where the rules are the
same. There's places where the rules are different.

Q. So you do agree that there are some different
rules for retention marketing activities versus win-back
marketing activities?

A. Certainly, in win-back you have a prohibition
on not contacting the customer within a certain time
frame.

Q. Okay. Do you have any reason to believe that

Page 12
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when the FCC used the phrase "retention," that it's

talking about something other than what it has defined,
and I'm going to show you the specific paragraph --

A. That would help.

Q. -- of FCC order 99-225, issued on September §
3rd, 1999, pParagraph 65, and I've highlighted for you

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
15
what I think to be the relevant provision, but feel free
to read as much as you want.
MR. CRUZ-BUSTILLO: o©kay. Look at the
highlighted portion and all of 65.
THE WITNESS: 1I've read it.
BY MR. MEZA:

Q. Do you have any reason to believe that when the
FCC uses the word "retention," that it's referring to
something other than the situation that's defined in
Paragraph 65, which is marketing activities to a
customer prior to the complete conversion of that
customer to a competitor?

A. No.

Q. Okay.

A. what this does, this shows the example where
win-back is used to talk about both situations, but then
they prohibit themselves from using win-back further to
talk about retention, which is the confusing aspect.

Q. Yeah, but you would agree with me that when the
FCC uses the word "retention," it's talking specifically
about the situation where a customer is in transition, a
pending order situation --

A. Uh-huh.

Page 13
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Q. -- where they've submitted an order to switch

to supra, Bellsouth has yet to complete that conversion

QUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
16

order, and BellSouth initiates some marketing activities
while that conversion order is pending?

A. well, I agree that's a piece of retention, but

I think that's a subset of the entire retention issue.

Q. well, what else is retention?

A. well, I'm not clear that, in that definition,
that they include a prerequisite of having already
received a CLEC order to convert. I know that was
discussed in the FPSC case, but I don't see it mentioned
in that particular paragraph.

Q. So what you're saying is that retention isn't
necessarily triggered by a CLEC LSR? 1It's just any
attempt to persuade the customer not to switch?

A. As I understand that paragraph, in that
paragraph, they're talking about the broad scale of
retention, which would include any activities you
undertake while the customer is yours --

Q. Okay.

A. -- and not that Timited subset that happens
after a CLEC LSR.

Q. I don't think we have a disagreement on that.

Is it Supra's position in this case that
BellSouth is using pending orders to trigger marketing
activities through Operation Sunrise?

A. I'm not certain if we made that claim or not.

QUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875

17
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Q. Okay. Today, do you know if Supra is
contending -- are you contending that BellSouth uses
pending orders in sSunrise?

A. I don't think we made that claim. I don't
think that's our position at this point.

Q. So you would agree with me that Sunrise relates
to completed disconnect or service orders --

MR. CRUZ-BUSTILLO: Objection to form.

MR. MEZA: -- in the acquisition?

MR. CRUZ-BUSTILLO: Objection to form, because
they are pending at some point in -the whole operation
when they reach the bottom. Since we are in agreement
on what happens, it's pending somewhere upstream, and
downstream they become -- they are not used until --

MR. MEZA: I'l1l rephrase it.

BY MR. MEZA:

Q. The Teads that are generated from the Permanent
2, would you agree with me that those leads were the
result of completed disconnect orders, as far as you
understand the sunrise operation process?

A. Wwell, that's been the testimony I heard, and my
only problem with saying it unequivocally as to that 1is
that it's not always been clear what specific mechanism
considers an order completed in order to move it in the

sunrise table.

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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I know we questioned Mr. wolfe on that. I
wasn't particularly clear at what stage in the process
of an order it's considered completed. For example, as

you may know, an order can be physically completed and
Page 15
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then still run into clarifications after the physical

work is done, due to billing errors, post-completion

" hold errors.

This is what comes to mind, and so I'm not real
clear if the Sunrise system escapes that kind of problem
or whether it would include it.

Q. But you're not contending that we are using
pending orders?

A. I don't see that it's your intent to use
pending orders.

Q. Okay. Now, Friday you testified that it's your
belief, based upon hearing Mr. wolfe's testimony, that
Ssunrise is capturing CLEC-to-CLEC orders, CLEC-to-BST
orders, and conversion orders from resale to UNE-P?
Remember that?

A. I remember we had that discussion.

Q. Okay. And I just want to make sure that I
understand that your understanding of why -- the basis
for your understanding is based on Mr. wolfe's
testimony; is that correct?

A. Mr. wolfe's testimony and the documents

OQUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875

19
produced in discovery.

Q. Which specific documents? Are you relating to
the R-5 discovery or the discovery that BellSouth
produced in this proceeding?

A. well, certainly the R-5 discovery as it related
to Ssunrise work orders.

Q. And do you know what --

A. And that those being the most recent.
Page 16
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Do you know -~ that wasn't attached to your

testimony as an exhibit, was it?

A.

No, these were specifically the more recent

exhibits that were used in Mr. wolfe's deposition.

Q.

okay. Anything else from your exhibits or from

your testimony or from something that we've produced to

supra in discovery in this proceeding?

A. Let me check my exhibit Tist --

Q. Sure.

A. -- because there's several exhibits to my
testimony that -- do you have a copy of my testimony

that's not missing the exhibit 1list pages?

Q.

OUELLETTE & MAULDIN COURT REPORTERS, INC.

I do. I have marked some Xs on ones that --
MR. CRUZ-BUSTILLO: Yeah, don't worry about it.
MR. MEZA: -- the ones I didn't like.

MR. CRUZ-BUSTILLO: The ones you didn't Tike.

what was this one?

20
THE WITNESS: Wwhich one?
MR. CRUZ-BUSTILLO: Wwhat was this one about?
THE WITNESS: This one?
MR. CRUZ-BUSTILLO: Yeah.
THE WITNESS: That's --
MR. MEZA: oOkay. Hold on. I don't think it's

proper for you to ask him questions in the pending --

MR. CRUZ-BUSTILLO: All right.
THE WITNESS: I would say Exhibits DAN-6, 7, 8

and 9 form the basis to -- although some of those are

older than the exhibits I referred to.

one point, though. when we started this line
Page 17
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of questioning, you referred to statements that I made
regarding what Sunrise acts on. As I recall, when we
talked Friday, we were talking about records getting
into a table as opposed to Sunrise actually operating on
those records, because I made different testimony

regarding, for example, the case where customers switch

‘back to Bellsouth. I said it was obvious that Sunrise

wouldn't send mailings on that.
BY MR. MEZA:

Q. But you didn't make that distinction for the
CLEC-to-CLEC migration, or did you?

A. I'm not sure if you asked me.

Q. I'm asking you now, then. Did Sunrise use

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
21

CLEC-to-CLEC migration order information, to the best of
your knowledge?

A. well, again, the answer to that would be based
on exactly what DCR code was assigned to that. If
that -- if that CLEC-to-CLEC migration js assigned a
competitive disconnect code by the LCSC, then it would
make its way all the way through the Sunrise table,
uniike the move back to Bellsouth, which would only make
it as far as a temporary table and be purged at that
stage.

Q. okay. So if the CLEC-to-CLEC order contained a
disconnect reason code of RR, do you know what that
is -- or TR?

MR. CRUZ-BUSTILLO: I think it's RT.

BY MR. MEZA:

Q. RT, what is that?
Page 18
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A. RT, it's a reseller transfer, I believe.

Q. And --

A. And if I recall, that's one of the DCRs that's
purged out of the temporary table.

Q. All right. who wrote your direct testimony?

A. I did.

Q. I notice that in describing your work
experience, you didn't reference any experience relating

to federal or state CPNI laws or rules; is that

QUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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accurate?

A. I'm not real clear on what credentials I could
claim, or anyone could claim in that regard. I mean,
there's a law, and I'm not aware of any degree or
educational program to become accredited in that
regard.

Q. So the answer to my question is, no, you didn't

reference any specialized training regarding CPNI in
your background or experience?

A. That's correct.

Q. Do you consider yourself an expert on federal
CPNI law?

A. I don't know what one has to do to be
considered an expert in that regard.

Q. Okay. Do you believe that the Commission
should believe your interpretation over Mr. Ruscilli's
interpretation or my interpretation of how the CPNI laws
should be applied to the facts in this case?

A. why, certainly.

Q. And what is the basis for that belief?
Page 19
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A. The testimony I make is consistent with the
rules and the regulations.
Q. Based upon your understanding of those rules
and regulations?

A. That's correct.

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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Q. Starting on Page 6, you have a caption or a
heading entitled "0sS overview," and I know that on
Friday we cleared up some issues relating to what I
perceived to be indirect claims Supra was making in
relation to the different interfaces Supra uses compared
to the retail side, but, in general, where did you
obtain your understanding of BellSouth's 0SS?

A, In terms of the 0SS, obviously, I received
input from many places, largely from BellSouth publdic
documents, BellSouth documents that were provided in
discovery, training programs that I took with other
ILECs, the experience of actually placing orders or
processing orders with the BellSouth system and seeing
the results of the system, and the testimony of various
BellSouth witnesses and experts, both in the 0SS dockets
before the FPSC and in various Supra dockets, as well.

Q. so would you agree with me, or would it be a
fair characterization to say that the majority of your
understanding of BellSouth's 0SS came from BellSouth
documents or BellSouth testimony?

A. Yes, I think it makes perfect sense that when
we are discussing proprietary software, that the people
who wrote the software are the people that would tend to

have the documentation to explain it.
Page 20
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Q. From Pages 6 to 14, can you identify any

QUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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portion of your testimony that did not come from
Bellsouth or a document provided by BellSouth, and I
want you to stop at 11. not 14. I'm sorry.

A. on the top of rage 7 where I point out the
distinction without a difference -- that it's my opinion

that it's a distinction without a difference having
computers view information that human beings are
prohibited from viewing.

Q. what 1ine are you at on Page 77

A. Line 1.

Q. where do you see this distinction without a
difference reference on Page 77 we're looking at the
same testimony?

A. Let me look at your Qersion. Maybe I have an
old --

MR. CRUZ-BUSTILLO: I'm just looking at Page 7.
THE WITNESS: I'm sorry. I'm in my rebuttal
testimony. You're in the direct testimony?
BY MR, MEZA:

Q. Yeah, from Page 6 to 11.

A sorry.

Q. That's okay.

A I'm in the wrong document.

okay. Page 6, Lines 13 through 21 is my

description or my attempt to put into play the language

OVELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
25
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the way the pieces of Bellsouth's 0SS fit together.

Q. But before you move on, you would agree with me
that your interpretation is based upon documents or
testimony that BellSouth originally provided to you?

You don't have this independent knowledge of BellSouth's
0ss?

A. Not as it refers to these lines. we'll get to
ihat more. I would tend to agree pretty much in regards
to Page 7, except I'll make mention of the fact that
Bellsouth is not the only ILEC that uses CRIS and SOCS,
and I am personally familiar with some of the people
that wrote the code for CRIS, as you are, the
consultants at Engle, so what I've learned about CRIS is
also from what they told me went into CRIS when it was
first constructed.

Q. Okay.

A. Certainly LFACS and COSMOS are fairly industry
standard things, and I've learned not only from
BellSouth but from Telcordia, the author, and from
Southwestern Bell Telephone through training programs
there.

I would say the rest of Page 8, I would agree
with you on.
what I know about EDI comes from quite a large

number of other companies, both ILECs, software

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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companies that have implemented EDI, and standards
organizations.
EDI is a fairly industry-neutral standard that
has had telecommunications customizations placed upon
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it, so understanding EDI is not strictly a BellSouth

issue.

Q. what about TAG?

A. what I know about TAG itself is from BellSouth.
what I know about CORBA comes from other sources. CORBA
is largely the -- I 1ike to think of it as the UNIX
version of Active-X controls under windows. It's a
standard by which objects are transportable between
software systems.

Obviously, my familiarity with the Telcordia
LSOG and ASOG come from those documents themselves and
not from BellSouth, as does RSAG.

Oover on Page 10 where I get into paper orders,
starting on Line 9, paper LSRs are more nearly industry
standard, although, obviously, the specific local
customizations to the LSOG that BellSouth makes I
Tearned from Bellsouth, because you do it differently
than Southwestern Bell and differently than verizon does
the same thing.

Q. I'd 1ike you to stop on Line 14,

A. I'm sorry?

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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Q. Stop on Line 14 on Page 11.
A.  Okay.
Q. Okay. So I think -- make sure I understand
what you're -- what you just testified to is that the
information that you set forth on Pages 6 to 11
describing Bell1South's 0SS either came from BellSouth
itself or industry standards or descriptions that you've
come across in your employment at Supra?

Page 23
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A. or from using the systems themselves.

Q. Or from using the systems?

A. Yes.

Q. okay. Now, on pPage 10, Lines 9 to 10, you
state, "Paper orders are required for virtually all

services except POTS."

A, Yes, sir.

Q. Wwhat's the basis for that statement?

A. BellSouth business rules.

Q. okay. And what services specifically are paper
orders required?

A. A1l complex services, anything from a simple
two-wire ISD and BRI, PRI, T-1 service. Like I said,
virtually any service that's not POTS service results in
a complex order which is involved with the servicing
inquiry, paper service inquiry, followed by an order.

Q. what percentage of supra's orders are required

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
28
to be submitted manually? Another way to say it, are
not regular POTS lines?

A. Wwell, those two statements don't accurately
track.

Q. okay. Answer the first one.

A. I don't have a precise number on the number of
orders that are required to be submitted manually. we
predominantly issue POTS orders, greater than 99
percent. That doesn't necessarily mean that every POTS
order we issue can be submitted electronically. we get
into situations oftentimes with customer billing where
the LCSC tells us to submit a paper order.
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Q. okay. well, let me see if I can clarify the

question. For those business rules that you're
referencing on pPage 10, Lines 9 through 10, which
require manual submission of an order, is it your
testimony that that applies to less than one percent of
Supra's orders?

A.  For which category now?

Q. I'm trying to understand the magnitude of your
statement that paper orders are required for virtually
all services except POTS, and you testified that Supra
submits, over 99 percent of the time, POTS orders.

A. That's correct.

Q. Okay. No further questions on that.

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875

Go to Page 14, Lines 25 through 29, following
on Page 15, Lines 1 through 4, and let me know when
you've had a chance to read 1it.

A. A1l right.

Q. oOkay. what is the basis of your knowledge
regarding the --

A. Exhibit DAN-17 to my direct testimony.

Q. And what did you mean in saying, and I quote,

"Thus, a common TCP/IP over Ethernet connection serves

to provide access to" -- I have a typo here. Is it LL
or all?

A, All.

Q. -- "all Bellsouth's 0SS is directly via BOSIP.

A11 that is needed is a simple, common Ethernet jumper
wire between existing TCP/IP LAN and the router 1in
Bellsouth's data center connecting to the BOSIP network
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to a connection."

what does that mean?

A. That really comes from the quote or the cite
immediately above it, and what that means 1is that,
within your data processing infrastructure, you have
essentially two data communication regimes. Your newer
systems are all connected together via TCP/IP over
Ethernet, things Tike LENS, TAG, et cetera.

Your older systems, which execute on

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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mainframes, use a mainframe communication protocol
that's known as bisynchronous, also known as 3270, is
the actual specification for that protocol, something
I've done a lot of work with in the past.

In order to facilitate communications between
the older data communication regime and the newer data
communication regime, you guys have installed Hewlett
packard 7050 computers essentially as protocol
translators between the two networks in such a fashion
that a work station sitting on the TCP/IP over Ethernet
system can easily and simply access the older
bisynchronous protocol systems operating on the
mainframe by running through one of these gateway
translators and accessing the data, you know, if the
security allows for it.

Q. oOkay. And is this statement in reference to
your testimony relating to the different interfaces that
CLECs use and Bellsouth's retail side uses to submit
orders?

I mean, I'm trying to understand why this 1is
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even in here.

A. You built a platform that allows things like
sunrise to be added to it in a relatively simple
fashion, provided it's authorized to do so.

Q. So it's not related to your testimony preceding

OQUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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that, in relation to -- or following that testimony in
relation to the different ordering mechanisms that you
believe provide discriminatory or don't provide '
nondiscriminatory access?

A. Like I told you Friday, we differ on that
matter, but I'm not raising it here. This paragraph is
here simply to show how relatively easy it is, using
modern architecture, which I would consider to be TCP/IP
over Ethernet, to not only talk to the Bellsouth new
systems that were built on that protocol, but actually
get access to the mainframe systems so that a system
Tlike Sunrise can be put together simply using modern-day
programming tools and not have to delve into the
intricacies of interfacing the mainframes, because
you've done that on a global -- on a network basis.

Q. Why 1is that important for you to point out,
the fact that it's easy to establish something like
sunrise?

A. well, it chose the ability of a system 1ike
Sunrise to get access to all the various data that it
needs to do 1its operation.

Q. okay.

A. There's no real technical impediments to
accessing records from any system.
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Q. In your opinion?

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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A. well, yeah, that is something I've done for the

last 30 years.

Q. I'm not challenging your opinion. I'm just
saying it's based upon your opinion?

A. Yes.

MR. MEZA: Jorge, can we take a five-minute
health break?
MR. CRUZ-BUSTILLO: Sure, absolutely.
(Thereupon, a recess was taken.)
BY MR. MEZA:

Q. Mr. Nilson, are you familiar with CARE data?

A. I am.

Q. Does Supra receive CARE data?

A. well, we certainly -- we certainly generate
input into the CARE system, and we receive, as I
understand it, a report on paper of PIC and LPIC
changes, which, while it represents CARE information,
I'm not 100 percent sure if it's fully CARE data, but
for all intents and purposes, we get the information.

Q. So when you lose an LPIC customer, you're
notified of that? Do you agree with that statement?

A. No, I don't.

Q. You don't? You don't get notified?

A. To the best of my knowledge, we have no LPIC

customers. A1l of our customers that subscribe, for

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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example, to Total Solution, we subcontract that from
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Bellsouth, CIC Code 94-17.

Q. what about -- I'm sorry. I didn't mean to

interrupt you.

what about your basic retail 1ine customers who
make an inter-LATA toll call? Are you saying that Supra
is never the inter-LATA toll provider?

A. Up until today, as we speak, I think that's a
true statement, yes. Supra has never been the
inter-LATA provider.

Q. Do you know if CARE data -- that if a customer
in switching their LPIC also switches their local
service provider at the same transaction, if CARE data
provides notification of both the loss of the LPIC and
the loss of the customer on the local side?

A. Ssay that again.

Q. oOkay. Let's take -- for instance, let's use a
third party that's not involved in this case, an AT&T
local customer.

A. okay.

Q. AT&T is also the LPIC for the customer.

AT&T -- the customer switches both Tocal service and
LPIC to another carrier. would the CARE data relating
to that transaction reflect the loss relating to the

LPIC and the local service or just the LPIC?

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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A. Both. As a matter of fact, at one time, I
would say going back to the June, July, August 2000 time
frame, we had serious problems and a rash of Public
Service Commission complaints because when we would

convert a customer from BellSouth retail to Supra,
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BellSouth's CARE system would send a message to, in your
example, AT&T saying that the customer was no longer a
Bellsouth customer.

what would happen then is that customer would
lose any preferential pricing plans they had and
essentially be reduced to being billed at a casual
calling rate, even though they may have built up a
preferential discount over 40 years of service.

So yes, the notices -- the notices that a
customer leaves one carrier for local service are
included in CARE. At one time, those notices were a lot
noisier than they are now and you had to back off on
that because it was causing complains and problems.

Q. okay. Do you have a problem with the fact that
CARE tells BellSouth that it lost an LPIC customer and a
local service customer?

A. well, Bellsouth already knew. I mean, first,
they knew because we issued the LSR.

Q. I'm saying --

A. And then the LSR flowed into CARE.

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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Q. okay.
MR. CRUZ-BUSTILLO: Objection to the fact
that --
THE WITNESS: And then CARE got published.
BY MR. MEZA:
Q. Let me characterize -- rephrase my question to

state it another way.
Does Supra believe that the retail side is

notified through CARE that it lost an LPIC customer and
Page 30
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a local service customer? -

MR. CRUZ-BUSTILLO: Objection to form. who on

" the retail side?

MR. MEZA: The retail side, the marketing
department on the retail side --
MR. CRUZ-BUSTILLO: Marketing.
.BY MR. MEZA:
Q. -- is notified from CARE that Bellsouth lost an
LPIC customer and a local service customer.
Is that notification violative of any CPNI
Tlaws?
A. You're saying when the customer was a BellSouth
retail customer?
Q. And LPIC.
A. And using Bellsouth for LPIC?
Q. Yeah.

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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A. Then they -- and they get notified that both
those situations changed --
MR. CRUZ-BUSTILLO: Talking about -- finish,
Dave.
THE WITNESS: -- as a result of that --
BY MR. MEZA:
Q. Transaction.
A. -- transaction?
okay. I understand the situation now. What
was the question?
Q. The question is, in that situation, is the
notification through the CARE data to BellSouth's retail

side in the marketing department violative of CPNI law?
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A. Yes.,
Q. why?
A, Because that information is the result of a

wholesale order, and by FCC order 03-42, Paragraph 28,
you're not allowed to use any information derived from a
wholesale order in any carrier marketing activity at
all. so yes, I have a problem with that.

Q. Is it also your opinion that if we were just
notified of the loss of an LPIC customer, that that is
also violative of CPNI law?

A. Wwho's "we"?

Q. Bellsouth.

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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MR. CRUZ-BUSTILLO: Wwho at BellSouth?

MR. MEZA: BellSouth retail.

MR. CRUZ-BUSTILLO: But who at Bellsouth
retail?

THE WITNESS: I mean, are we talking about the
cessation of billing through CRIS, or are we talking
about marketing efforts?

BY MR. MEZA:
Q. CARE data. CARE data telling BellSouth retail
that they lost an LPIC customer.

MR. CRUZ-BUSTILLO: Objection to form.

THE WITNESS: You know, I mean, that's a very
broad question. It includes areas of Bellsouth where I
think they're entitled to get that information, and it
includes areas from BellSouth where I think they're not
entitled to get that information.

BY MR. MEZA:
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A1l right. Bellsouth's marketing?
Not entitled.

Under an LPIC notification?

Ao B )

Not when it comes from competitive disconnect,
no.

Now, the fact of the matter is, in Supra's
case, chances are when we take that customer from

Bellsouth, you're going to get -- you're actually going

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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to get an LPIC win, not an LPIC loss. 1In better than 63
percent of the time, you're going to get a win, not a
loss, but that's a side issue, because all of our Total
solutions customers are LPIC to BellSouth.

Q. why is that?

A. That's the way we implement the product.

Q. Do you ask them if they want to be Bellsouth
customers?

A. No, a Total Solution customer is a Bellsouth
Tocal toll customer, period. That's the way the product
is implemented.

Q. How can you make that decision for the
customer?

A. That's what the product 1is.

Q. okay.

A. The customer can choose to have a different
carrier, but they can't get the same rate plan.

MR. CRUZ-BUSTILLO: They're a local --
MR. MEZA: I don't want your explanation,
Jorge. Thank you.

MR. CRUZ-BUSTILLO: A1l right.
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BY MR. MEZA: .
Q. Okay. Go to Page 17, Lines 1 and 2. where in
the key customer order, and when I refer to the key

customer order, I'm referring to order Number

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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PSC-03-0726-F0F-TP, does the Florida Public Service
Commission state that BellSouth must use, quote,
commercially available information in a form available
throughout the retail industry?
I'm handing you the order now.

A. It would be between Pages 44 and 48, if memory
serves me right.

MR. CRUZ-BUSTILLO: 1I'm pointing out the page
number, that's all.

(Discussion off the record.)

THE WITNESS: I would say it begins --
BY MR. MEZA:

Q. Now, specifically let me ask my question. I'm
quoting your direct testimony where they say, quote,
Bellsouth must use commercially available information in
a form available throughout the retail industry.

A, I don't see any quotes in my answer.

Q. I'm quoting you.

A. okay.

Q. They must use commercially available
information in a form available throughout the retail
industry.

where is that specific sentence found in the
key customer order?

A. Okay. Once again, bottom of Page 46, top of
Page 34
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Page 47, where the PSC quotes the FCC order 03-42,
pParagraphs 27 and 28. 1It's in Paragraph 27.
Q. Paragraph 27, okay.
MR. MEZA: Okay. Jorge, I'm going to have to

s

-ask you to stop pointing out --

MR. CRUZ-BUSTILLO: You're right. For the
record, I was pointing to something. Okay, correct.
BY MR. MEZA:

Q. Here's Paragraph 27. If you can find for me
where it says commercially available information in a
form available throughout the retail industry.

A. Mr. Meza, I've already told you once before, my
answer does not use quotation marks to where I'm quoting
literally from the document. My answer paraphrases it.
so if you're looking for -- I mean, if you're trying to
trip me up on one or two words --

Q. No, no, I'm not trying to trip you up.

A. -~ 1it's not going to happen.

Q. I don't see anywhere in Paragraph 27 -- just
give me one look at it.

A. All right. "we clarified to the extent that
the retail arm of an executing carrier obtains carrier
change information through its normal channels in a form
available throughout the retail industry and after the

carrier change has been implemented, such as in

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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disconnect reports, we do not prohibit the use of that
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2 information in executing carriers' win-back efforts."

3 Q. Okay.

4 A. "This is consistent with our finding in the

5 second report and order that an executing carrier may

6 rely on its own information regarding carrier changes in
7 win-back marketing efforts so long as the information 1is
8 not derived exclusively Tirom its status as an executing
9 carrier. uUnder these circumstances, the potential for
10 anticompetitive behavior by an executing carrier is

11 curtailed because competitors have access to equivalent
12 dinformation for use in their own marketing and win-back
13 operations. We emphasis that when engaging in such

14 marketing, an executing carrier may only use information
15 that its retail operations obtain in the normal course
16 of business. Executing carriers may not at any time in
17 the carrier marketing process rely on specific
18 information they obtained from submitting carriers due
19 solely to their position as executing carriers."”
20 Q. Okay. Thank you.

21 A. You want me to stop?
22 Q. Yes.
23 A. There's more, but --
24 Q. And I'm focusing on the phrase that you used in

25 paraphrasing Paragraph 27, "commercially available

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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1 information."
2 Are you saying that that's the same as, in your
3 opinion, the same as --
4 A, Let me answer the question.
5 Q. -- available throughout the retail industry?
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A. I say that commercially available information

in a form available throughout the retail industry is
the same thing as carrier change information through its
normal channels in a form available throughout the
retail industry.

Q. Okay. Thank you.

Now, move on to Lines 9 and 10 of your direct
testimony.

A. Wwhat page?

Q. Page 17.

A. okay.

Q. what is the basis for your statement that, "In
reality, the so-called retail customer disconnects are
the result of an ALEC LSR. when Supra wins a customer
from Bellsouth, Bellsouth doesn't know to put in a
disconnect order, they receive a conversion order from
Supra."”

what's the basis for that statement?
A. when customers -- when customers change

carriers, by and large, they notify the acquiring

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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carrier with no further notification to the losing
carrier. It's not 100 percent of the time. You will
find exceptions to that rule, but in my estimation, it's
greater than 98 percent of the time.

That's based on what I've heard your witnesses
testify to previously, and it's consisteﬁt with our
experience here at Supra.

Q. Okay.
A. Most of the time, we don't get prior notice of
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a loss. The customer is just gone.

Q. ' what do you mean by the statement, "when Supra
wins a customer from BellSouth, BellSouth doesn't know
to put in a disconnect order, they receive a conversion
order from Supra"?

A. Wwe're specifically talking about a retail CSR
putting in a disconnect order with a disconnect reason
of CO in this regard. I'm not talking about what the
LCSC does through a competitive disconnect. I'm
strictly talking about a retail CSR and coding a
disconnect with a co.

And the reason for that is very simple -- or
the'proof of that is very simple. The vast majority of
the orders that Supra submits to BellSouth are change
or change as is or change -- switch as is and switch

with changes, okay?

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
44

Q. Okay.

A. Were a retail CSR to put in a disconnect order
because of a customer notification, it's not possible to
do a change. The 1ine is disconnected. You would have
to do new service. So the proof is there.

Q. The proof is there supporting your position
that the majority of orders come in through your ALEC
LSR and not through the retail side? 1Is that what the
proof is?

MR. CRUZ-BUSTILLO: Objection to form.

THE WITNESS: No, the proof is there based on
the vast number of orders we submit to you as switch as
is or switch with changes, that there wasn't a prior
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disconnect in the line done through Bellsouth retail.

BY MR. MEZA:

Q. okay. 1Is this statement in relation or related
to -- I believe your contention is that in a single C
order, no disconnect order is generated? There is no D
order?

A, This is -- this is my characterization of what
volume of orders have a disconnect that's coded by the
LCSC as opposed to what volume of orders have a
disconnect coded by Bellsouth retail CSRs.

Q. Is it supra's position that Sunrise is doing

something improperly because it harvests single C change

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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orders, rather than disconnect orders?

MR. CRUZ-BUSTILLO: Objection to form.

THE WITNESS: You know, my answer to that
would be look at FCC Order 03-42, Paragraph 28, where it
says, "Executing carriers may not at any time in the
carrier marketing process rely on specific information
they obtained from submitting carriers due solely to
their position as an executing carrier.”

It would be my contention that that applies
equally to D & N orders and to single C orders.

Now, my testimony in regards to C orders versus
D & N orders 1is essentially in rebuttal to what I've
heard Bellsouth's position to be prior to this, and
particularly the Dick Anderson training videos and Power
Point presentations, which make an explicit statement
that the D order belongs to BellSouth retail and they
have the perfect right to key off of that and making the
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contention, obviously, in a single C world, that issue

is not -- while I don't agree with what Mr. Anderson put
in his training, it's far more money in a single C
world.
BY MR. MEZA:

Q. You're not suggesting that Bellsouth's 0SS
treats a D order differently than a single C order

relating to the disconnection of service associated with

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
46
that order, are you?

A. I don't even understand your question.

Q. okay. You're not taking the position that in a
single C conversion order, there isn't -- BellSouth's
0ss does not -- strike that.

In a single C --

A. would you like me to help you out?

Q. Yes.

A. I believe that whether a D & N order is 1issued
or whether a single C order is issued, the same
technician's role and do the same activities to
disconnect the telephone service.

Q. what about in relation to BellSouth's 0SS?

A. I would think Bellsouth's 0SS would have to
give them the same triggers and notifications in either
case.

Q. Okay. So you would agree that in a single C
change and in a disconnect order, there has to be some
notification to actually disconnect the service on the
Bellsouth side?

MR. CRUZ-BUSTILLO: Objection.

Page 40



22
23
24
25

W 00 ~N & v A W N

NONN N NN R B R R R R R
Vi R W N KO VBN UV A W N RO

4808
THE WITNESS: At least -- you know, at least

in regard to the billing. oObviously, you know, when

it's a switch as is, all you're doing is making a

" billing change. You're not touching anything else, but
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I generally do agree with what you're saying.
BY MR. MEZA:

Q. Wwhen I read your testimony relating to single
C, I was under the impression that you are saying that
because no D orders are generated, that means BellSouth
must be communicating with the wholesale side to
identify the single C orders, because Sunrise 1is
triggered by disconnect orders. 1Is that accurate or.is
that not accurate?

MR. CRUZ-BUSTILLO: Objection.

THE WITNESS: It's a little fuzzy. I mean, my
real concern gets back to the exhibits I presented on
the training on competitive landscape that was authored
by Mr. Anderson, and the video associated with that,
where I have a huge problem with what's in that document
as saying that the disconnect order is solely
BellSouth's possession and you're allowed to key
marketing activities off of it.

I don't think the FCC order allows you that
flexibility, and I wanted to make the point that the
Public Service commission should consider whether or not
in a D & N world there's something valid to what he says
that it positively couldn't be true in a single C
world.

BY MR. MEZA:
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Q. Okay. well, let me cut to the chase.

A. I don't think it's -- I don't think it's a
valid use of the D order 1in eifher case.

Q. oOkay. 1Is it your position that, regardless of
how an order is submitted, whether it's a D 6rder or a
single C, the fact that BellSouth uses or does not use
that order, that ALEC LSR to initiate certain activities
in sunrise, that's violative of CPNI? whether it's a D
order or a C order, or a single C, doesn't concern you?

MR. CRUZ-BUSTILLO: oObjection to form, only
because you mentioned about CPNI, because we are doing
carrier to carrier.

MR. MEZA: oOkay. That's fair enough.

THE WITNESS: No, I think -- you know, I think
your technical groups and your billing groups have to
have that notification. You know, to a certain extent,
you may make a case that virtually all of Bellsouth
Telecommunications is entitled to that information,
except the marketing department, except Operation
sunrise, you know, they shouldn't get it under any
circumstance.

BY MR. MEZA:
Q. A1l right. And just to make sure I understand,
it doesn't matter in your opinion whether it's a single

C or a D? They both should not be used in marketing?
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A. That's correct.

Q. All right. Look on Page 21, Lines 32 to 34.
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MR. CRUZ-BUSTILLO: Wwhat numbers?

MR. MEZA: Page 21, Lines 32 to 34.
BY MR. MEZA:

Q. what do you mean by the statement, "BellSouth
doesn't market to the 1list of customers they post on
PMAP, they market to the list of customers that Supra
does not post or sell to anyone"?

" A. well, with hindsight, I would have worded that
a Tittle differently. It isn't real clear.

Take the whole paragraph in context. I talk
about how BellSouth posts lines on PMAP. Then I make
the statement Supra doesn't make its disconnect 1ist
available to any party. So there's no commercially
available disconnect 1ist of Supra's customers that
isn't solely derived from the LSRs we submit.

In other words, we don’'t compile a 1ist of LSRs
that we submitted disconnect customers and make that
information available to anyone, including ourselves.
Therefore, that 1ist doesn't show up on a PMAP site,
which is what I'm referring to in the sentence on Line
32 through 33, there's no Supra PMAP site, and I didn't
make that very clear. Therefore, BeliSouth is not

referring to a Supra PMAP site. You're marketing to the
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Tist of customers we don't make available in 1list form
to anyone.
Q. well --
A. You have a PMAP site. Wwe don't.
Q. Right, but that PMAP site provides you with

your data, not BellSouth's data.
Page 43



10

11

12
13
14
15
16
17
18
19
20
21
22
23
24
25

W 0 N O WV A W N

=
o

4808

A. Right, but that's not what I'm stating here.

Q. Okay. what are you trying to state? Because
I'm still confused.

A. I'm saying, other than the LSRs we submit to
BellSouth, there is no Supra-génerated disconnect 1ist.
That's what I'm saying in this paragraph.

Q. oOkay. Is it your contention that Bellsouth
should be marketing to customers that Supra lost?

A. No, but you're marketing to customers we gain.

Q. Yeah, I'm just confused by the whole sentence,
and I think you've clarified 1it.

A. wWe don't make these lists available to anyone.
My point is, we don't make these lists available to
anyone. We simply submit LSRs to BellSouth.

Q. Right.

A. Any marketing activity is based on customers
Supra wins or loses.

Q. And my gquestion to you is --

A. Is either coincidence or +it's derived from the
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fact that we submitted an LSR, because there's no other
1ist anywhere.

Q. And my question to you is, what is the
significance to this case of the fact that Supra doesn't
create its own PMAP notification site identifying the
customers that are lost?

A. I would say the significance is that anyone
that's marketing to customers that we gain is in
violation of paragraph 28 of FCC order 03-42.

Q. And why is that?
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A. Because you're using information derived solely
from a CLEC LSR as a result of being the executing
carrier of that order to do marketing, which you would
not otherwise have.

Q. So what you're saying is that if Supra has
generated and made it available, this Tist of customers
that they lost --

' MR. CRUZ-BUSTILLO: I think he said gained. I
think that's where the -- I didn't want to jump 1in.
He's saying gained.

THE WITNESS: Gained or lost. I mean, in
either case, we don't create the 1list; therefore, it's
not available. were it to be available, then you would
have an argument.

BY MR. MEZA:
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Q; could I see that for a second, your direct
testimony?

A. I take that back. You might have an argument.

Q. Okay. Getting back to your direct testimony,
but I'm focusing on Page 22, Line 6 through 12, if you
could read that, please?

A. All right.

Q. oOkay. Do you believe that BellSouth uses a FOC
in Sunrise?

A. It's my understanding of the way Sunrise works
is that when a FOC is generated in SOCS, that order
moves into the Harmonized table. Based on the testimony
I heard from Mr. wolfe last week, it stays there until

it gets a completion notice, and then it goes into the
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temporary table where it's sorted and filtered before
moving to the permanent table.

Q. So the answer to my question is, no, FOC isn't
used?

A. Wwell, certainly the FOC is the trigger for the
entire activity.

Q. Wwell, Tet's see if we agree what a FOC is. A
FOC is Bellsouth telling Supra this is the date that you
can expect the conversion order to be completed?

A. Right, and it's also what triggers the record

to move out of the SOCS system through the Harmonized
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feed into the Harmonized table, where it sits until it
receives a completion notice.

You don't wait on the completion notice to move
it. You move it on the FOC. So as a result, you're
using the fact that we successfully submitted an order
to extract that order from Socs.

Q. well, I thought we previously established that
it's not the successful completion -- or submission of
an order, but the completion of the order that sunrise
focuses on.

MR. CRUZ-BUSTILLO: Objection to form.

THE WITNESS: well, no, that's not what I
said. It's quite clear that a firm order commitment
moves the record from SOCS into the Harmonized table.
Now, I sat in a deposition last week, and the definition
of sunrise started at the Harmonized table. So I would
have to disagree with you based on Mr. wolfe's

definition of where Sunrise starts.
Page 46



19
20
21
22
23
24
25

W 00 ~N O 1 A W N

NN N B R R R R R s
N =2 O W 0 N 6O 1 & W N = O

4808
Now, without being obtuse about the whole
thing, obviously, it sits in the Harmonized table and
doesn't -- it's inert. It doesn't do anything in the
Harmonized table. It actually has to move to the
temporary table and the permanent table before a
marketing lead can even be considered, and that step

takes the completion notice.
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BY MR. MEZA:

Q.  Okay.

A. Okay? But the fact -- the selection criteria
out of all of the millions and billions of records that
flow through socs, it's the firm order commitment that
selects that record for potentially moving farther into
the Sunrise system.

Q. Are you making, as part of this proceeding, an
issue relating to the difference between D & N orders
and the single C submission of orders?

A. Again, we had this discussion a few minutes
ago. You're talking about this section of my testimony
on Page 22, between Lines 15 and 20, where I essentially
rebut Mr. Anderson's competitive landscape training
document which states that we have the right to access a
D order because it belongs to us, and I'm now making the
contention that in a simple C world, there is no such
separate disconnect order. There's a common order. So
the whole logic by which he rationalizes that they're
free -- that you are free to use the D order while not
being free to touch the N order now kind of evaporates

because there's one order. There's one in the same
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document flowing through the system.
Q. A1l right. can I have that back, please?

Exhibit DAN-2, I believe 1it's referenced as a
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notice that BellSouth sent to you with a PIN number?

A.  Uh-huh.

Q. And an 800 number?

A. Uh-huh. Again, PIN number being the customer
code that was discussed at length last week.

Q. That's the PIN number you're referring to?

A. well, you present it as a PIN number on the
document, but, in reality, it is the customer code.

Q. Do you know what the purpose of this
notificatioq was, DAN-27

MR. CRUZ-BUSTILLO: Objection to form.

THE WITNESS: I mean, I can tell you what the
Tetter stated.
BY MR. MEZA:

Q. Yeah, why don't you tell me what the Tetter
stated?

A, I couldn't quite divine what the purpose of it
would be for Bellsouth to send a mailing for a line that
was converted from resale to UNE, except that it's not
visible in your system that that wasn't an order going
from one CLEC to another CLEC, because, indeed, those
lines are recorded under two different operating company
numbers.

Q. Let me ask you a different question. DAN-2

deals with a notice sent by BAPCO to you, as set forth
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OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875'

in your testimony, asking you if you want directories,

correct?
A. Noticing me that they noticed there was a
change in my service.
Q. And asking you if you want directories?
A. uh-huh.
Q. Yes?

A. Yes.

56

Q. okay. And if you want directories, it asks you

to call this 800 number and use a PIN that it provides?

A. Uh-huh.

Q. Correct?

A. Uh-huh.

Q. That's a yes?

A. Yes.

Q. oOkay. Did you call that 800 number?

A. I didn't need to. I had neither a change in my

service, nor did I have any need for directories.

Q. okay. Do you know if this PIN number that's
provided by BAPCO on the notice is your customer code
and not just a regular PIN number to access whatever
information they need to provide you with the
directories if you want them?

A. No, it's the customer code. The use of that

PIN number is fairly consistent at BellSouth in terms of

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875

57

identifying the true and accurate owner of the telephone

Tine.
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Q. And whose customer code is that? Is that

Bellsouth's customer code?

A. Wwell, at that point, it would have to -- you
see, I heard some very conflicting testimony from mr.
wolfe the other day saying a customer code is this and
that. we've been through this at length, both in
BellSouth training that I have attended and in past
proceedings with Bellsouth.

Every time an order 1is submitted on the Tline,
that code number changes, and that's the mechanism by
which you're able to keep multiple copies of -- multiple
historical copies, if you will, of my customer record in
CRIS. If I win a customer from you, the very fact that
I issue an LSR on that Tine makes a change to the
customer code, and so now there's a telephone number
customer code combination from when it was your customer
and a telephone number customer code combination from
when it's my customer.

Then if I come along two days later and add
caller ID to the line, the customer code changes again,
and thus, the records are preserved across time.

Q. Okay. Wwhat troubles you about what Mr. wolfe

said? Because he said it was the BellSouth customer
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58
code.

A. I'm not sure where that's available to the
system. At the point at which that record is extracted
from soCS, the customer code is already changed. 1t
changes as a result of a successful firm order
confirmation process.
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Q. But how do you know that?

A. This has been my training. I was trained in
that, and I've heard testimony in that regard from Mr.
Payton. We had extensive discussions with the UNE
trainers that were sent here in June 2001 in this
regard.

Q. so is it -- well, do you know where in the

process Bellsouth's 0SS places its customer code on the

service order generated from a CLEC LSR?

A. Say that again.

Q. Do you know where in the process, the order
flow process, where Bellsouth's 0SS places the customer
code on a service order that's generated from a CLEC
LSR?

A. well, 1 know that customer code is changed as a
result of the firm order confirmation in SOCS.

Q. All right. That wasn't my question. Do you
know where in the process is the customer code placed on

a service order?
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A. I thought I answered the question.

Q. I don't think you did.

A. I thought I answered the question that when the
firm order confirmation comes, the customer code is
placed on the record there. I think what you're
concerned about is whether or not I know whether there
was a customer code there before the FOC.

Q. Correct.

A. And I don't know the answer to that.

Q. So you don't know, for dinstance, if in LESOG -~
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well, in LESOG, the LESOG places BellSouth's customer

code on the service order, and when I use BellSouth's
customer code, that's the customer code BellSouth gave
the customer while it was a Bellsouth customer?

A. I don't know that, nor do I think it's material
to the discussion, because the FOC process changes that
code and the record is not pulled out of Socs and
Harmonized until after it receives a FOC.

Q. You don't know in Sunrise that the customer
code that's being pulled down is the customer code
that's placed on there by LESOG?

A. well, if it's a customer code that's on the
service order, I do know that.

Q. Okay.

A. Because there's only one, and it's been changed
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as a result of the FOC.

Q. So what you're telling me is that, on any Supra
service order in a conversion from Bellsouth to Supra,
the customer code that's on the service order will be
supra's customer code and not BellSouth's while that
customer was a Bellsouth customer?

A. I firmly believe that to be true, and I've just
told you why.

Q. Okay. Do you have any documents to support
your contention that you received this DAN-2 when your
account was converted to UNE-P from resale?

A. what kind of document? An affidavit from me
or --

Q. Wwell, no. Do you have any -- do you have the
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service order associated with the conversion of your

phone number?

A. They're easy to obtain. 1It's in the CSOTS
system.

Q. I'm asking, do you have it today?

A. Do I have it in this room? No, I do not.

Q. Do you have any evidence, other than your
festimony, to suggest that the date you received this
notice was on or about the time that your account was
converted?

A. I wasn't aware I needed anything to support my
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testimony.

Q. So the answer would be no, you don't?

A. No, I don't.

Q. okay. You also reference that you got a second
copy of DAN-2 when, to use your correct words, when your
number was placed in a 1list of lines scheduled to be
disconnected for nonpayment.

A. That's correct.

Q. when was that?

A. I can get you an exact date. It was either
Tate July or early August 2002.

Q. Okay. And was this Supra disconnecting you for
nonpayment?

A. Yes.

Q. okay. And did Supra actually proceed with
termination?

A. NOo.

Q. Okay. And I think you testified on Friday that
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Supra doesn't terminate for nonpayment; they just put a

hold on the account?

A. I told you we decided to suspend service to
collect past-due amounts.

Q. But you don't issue a D order?

A. Is that exactly what I said, or did I say, you

know, our efforts are to make sure that, you know, we
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try to collect that money rather than do a disconnect?

Q. I believe what you testified was that you don't
issue disconnect orders for nonpayment.

A. I don't really think I testified to that. I
said -- I probably testified I wasn't aware of any
particular volume of actual disconnects.

Q. Okay. well, if your testimony relating to your
account is that Supra did not issue a disconnect order
to you personally for your account --

A. Yes.

Q. -- why is it that you believe that something
changed in your account that would trigger receiving
this notice from BAPCO? I mean, what is it in that
scenario --

A. The notice stated there was a recent change in
my Tine, and all I did was go into suspend and come back
out of suspend.

Q. When Supra puts an account in suspend, does it
issue any type of order to BellSouth?

A. Yes.

Q. what type of order does it issue?

A. A suspend order.
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Q. . And how is a suspend order submitted? 1Is that

a C or a single C?

A. I don't have that information. I don't have
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that information. You have to understand we submit
LSRs. We don't submit C, D or N orders.

Q. But you can request order type, can't you?

A. Not in that regard. I mean, you're going to
make a request type, which is, you know, new service,
disconnect service, suspend service, restore service,
but, I mean, those don't equate to D, C and N, except
possibly a pure disconnect would, yeah, probably
correspond to a D order.

Q. But you have the option of choosing whether you
want a single C to be implemented rather than D & N,
don't you?

A. I wasn't aware that there was any allowance for
D & N orders at all anymore, so I wash't aware that
there was any way to select a D & N order. I thought
all orders were single Cs.

Q. Now, do you know in relation to the
notification from BAPCO, that on an LSR, you are
required to check off that you want directories sent to
your new customer?

A. Yes.

Q. That is a requirement; you agree with that?

A. Yes.

Q. oOkay. Does supra fill out that form or the
check on the LSR?

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
Page 55



W 00 N &6 AW N

N N NN RN N R - =

4808

64

A. If it's a requirement and the order gets
processed, then, inherently, we must. I don't know of
any way to get the order accepted by BellSouth without
some answer being in that box.

Q. Okay. DAN-3, I think I have a copy here of
that, and I believe your testimony in relation to DAN-3
is that a Supra attorney received this letter when he
converted from Bellsouth to Supra; is that right?

A. Uh-huh.

Q. what Supra attorney was that?

A. That would be Mr. Cruz-Bustillo.

Q. And when did he receive this letter?

A. I'd have to get my notes on that. It was last
year.

Q. oOkay. what evidence do you have that this
Tetter was sent to Mr. Cruz-Bustillo within a week of
converting to Supra from BellSouth?

A. I'm sorry, I'm not sure I understand what
evidence other than him bringing that letter in and
showing it to me right after we -- I was involved in
getting this line converted, by the way -- bringing the
letter in and saying, "took what I got in the mail,"” is
my recollection when we submitted the order and when I
saw that letter.

Q. Yeah, but you don't know how many days
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transpired from when the order completed until he
received the letter, do you?

A. I'm not sure.
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Q. You're not sure if you know, or you're not --
no, you don't know how many days transpired?

A. I mean, are we looking for a threshold, did you
violate the ten-day rule or something?

Q. Wwell, 1'm just asking if you know.

A I'm not making that claim.

Q. Okay.

A I'm just saying this was paired with his order.
This was coincident with his order, and I'm not saying
that you improperly majled it early.

Q. So when you say within a week of the attorney
converting, that's a not an indirect reference to
violation of the ten-day rule?

A. No, that wasn't my purpose at all. I'm just
looking at the triggering event.

Q. okay. Thank you for that clarification.

DAN-4, correct me if I'm wrong, is a letter
that you said was sent to a Supra customer that did not
have any activity on the 1ine for 619 days; 1is that
correct?

A. Yes, sir.

Q. who is the customer at issue?
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A. I believe the customer's name was --
MR. CRUZ-BUSTILLO: wait. Before you say his
name, let this portion of the deposition be
confidential, then say his name, and we are going to --
THE WITNESS: I don't think I improper -- I
don't think I properly redacted the letter, and I think

the name is still there.
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MR. CRUZ-BUSTILLO: That's true.
THE WITNESS: You find the letter?

" BY MR. MEZA:

Q. okay.
A. I did promise to put it in the redacted form,
and I think I failed to do that.

Do you have the exhibit?

Q. No, I don't have it with me.

MR. CRUZ-BUSTILLO: Do you want him to say the
name or just point the name to you, so that we don't
even say the name?

MR. MEZA: well, if it's on the exhibit, I
don't need you to answer the question.

MR. CRUZ-BUSTILLO: VYes.

THE WITNESS: It's on the exhibit. 1It's the
name of the wife of an engineer that worked for me.

BY MR. MEZA:

Q. okay. 1Is that person still a Supra customer
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today?

A. Yes.

Q. Wwhat evidence do you have that this particular
T1ine has not had a sqng1e change on it and has not
flowed through socs for 619 days?

A. well, that's also attached to the letter. 1In
that case, I attached records from the Bellsouth's CSOTS
system to document that particular --

Q. Line?

A. well, the numbered -- one of the things CSOTS

does is document the number of days since the last
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change.

Q. Okay. And then I believe you have a statement
on Page 26, Lines 12 to 13, that, "The only way for
Bellsouth to know which Tines are still in service is to
broach the retail/wholesale barrier and freely exchange
information." |

what is the basis for that statement in
relation to DAN-47?

A. Wwhere's the Tines?

Q. Lines 12 and 13.

A. well, the letter starts out with, "we're always
disappointed to lose a valued customer like you."

After over two years, there's no real way for

Bellsouth to know that that telephone number is still
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assigned to that person.

Q. So you're basing it on your belief that that
telephone number could or could not be assigned to a
different person? That's why you think there's a broach
to the retail --

A. I'm saying, after two years of that line not
being in BellSouth's service, you're either taking large
chances in mailing out vast volumes of mail to people
that are no longer there --

Q. That's a possibility, correct?

A. -- or you're looking past the retail/wholesale
barrier.

Q. Do you have any evidence that it's not the
former or the latter? That's a bad question.

Do you have any evidence that it's not -- this
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letter was not sent as a result of what Mr. Ruscilli
testified that we contact customers more than two years
ago that left us?

A. Uh-huh.

Q. Do you have any evidence to suggest --

A. Based on a copy of the CSR that you made at the
time, which is prohibited by the FCC order.

Q. No, that's a different issue. Wwhat you're
saying is that, in addition to Sunrise, in generating a

Tead, what I understand you're saying with this exhibit
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is that not only 1is the initial lead improper, but
because Bellsouth waited over two years to contact this
customer, they have to be doing something other than
sunrise in breaching the wholesale/retail barrier to
access this information?

A. Mr. wolfe testified last week to something we
have known for a long time, and that is, when we win a
customer from you, you make a copy of the customer
service recérd, which you consider to be your property,
and then, essentially, deed over the customer service
record to supra by changing the ownership through the
operating company number change.

My point is the FCC says you're not supposed to
do that either.

Q. I understand what your position is, but 1in
specific relation to DAN-4, I tinterpreted what you were
saying to mean that this is another example, independent
of Operation Sunrise, where BellSouth is breaching the

wholesale/retail barrier. Is that not accurate?
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A. well, I don't know if it's independent of
sunrise or not, but with that exception, yeah, I agree.

Q. You agree what?

A. That this is another example.

Q. And my question to you is, what evidence do you
have of that contention other than the fact there was no

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 3%§;8§35

;70 ]
activity on the line? k\ .

A. No activity on the Tine and that you mailed to
the customer using their correct name and address.

Q. Do you have any evidence to suggest that the
customer's name and address changed over the 619 days?

A. I wish it had, but, in fact, I'm pretty well
certain that it didn't.

Q. Thank you.

A1l right. Let's go over some of your
requested remedies. Page 31, Line 18, you state in
response to the question of whether any CLEC should have
access to the Sunrise database or receive feed of
disconnect data used for win-back, your answer to that
question was yes.

And my question to you is, what would a CLEC do
with the 1ist of customers that left Bellsouth and went
to another CLEC?

A. In a world of parity, where everybody gets to
see the same information, that could be used for
marketing.

Q. You're going to market a customer who just left
BellSouth and went to a CLEC?

A. Sure. I think we provide a better value than
Page 61
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most any other CLEC in the market today. Wwe're not just

necessarily as well known as, say, perhaps MCI and AT&T,
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and yet, that lead would indicate someone who had a
dissatisfaction with BellSouth's services and was
Tooking for alternative services. So that's definitely
a possibility.

In the alternative, I think we would prefer
that the entire feed out of SOCS be shut down
altogether.

Q. All right. 1In the world of parity, would you
agree with me that if Supra is given access to Sunrise,
then Bellsouth retail should get access to Supra's
disconnects?

A. I think you already are making use of that at
this time. I think you have that right now.

Q. Independent of Sunrise. Let's say we get rid
of sunrise, or you get Sunrise.

A. Strictly on a parity argument, yes, that does
make sense. That does present issues where we would
still fall afoul of the FCC regulations, though.

Q. How is that?

A. well, I think you're still impaired -- or not
impaired, but prohibited from using that type of
information by the FCC rules.

Q. well, is it -- under your interpretation of the
FCC rules, doesn't that information become commercially

available at that point?

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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A. That's an interesting interpretation which
would probably serve to make it all right.

Q. Why do you need a date on the letter that
you're referring to on Page 32, Lines 13 to 15 --

A. so that --

Q. -- showing when the Tetter was mail?

A. Sso in the future you don't have to ask me if I
have any evidence as to when that letter came in in
relation to an order and so that I don't have to scratch
my head and wonder what the answer to that question is.

Q. okay. A1l right. And why is Supra suggesting
a 90-day waiting period for initiating win-back
efforts?

A. To reduce thrashing. I think to provide
customers with a Tittle bit of relief from the onslaught
of counter-marketing that occurs at the transition. we
all hear people complain about the number of marketing
attempts they get éhort]y after they change services,
either from a local carrier or a ltong-distance carrier.
And to minimize the potential for mischief.

Q. Are you aware that in the key customer docket,
FDN also asks for a 90-day waiting period before
initiating win-back efforts?

MR. CRUZ-BUSTILLO: Objection.

THE WITNESS: I'm not sure I am aware of that,

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
73
no.
BY MR. MEZA:
Q. okay.
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A. I might be.

Q. Do you know what the Commission ruled regarding
how Tong BellSouth had to wait before initiating
win-back efforts?

A. well, the commission didn't specifically rule
how long they should wait. They ruled that they felt
that what was in place at the time was adequate. oOf
course, they didn't know about Sunrise at the time.

Q. And what was in place at the time was a ten-day
waiting period; would you agree with that?

A. Right, and I don't think, from my reading of
the key customer tariff, that they so much addressed the
ten-day waiting time as they endorsed BellSouth's rules
in effect at the time.

Q. And you don't know if they rejected FDN's
proposed 90-day waiting time?

A. Wwell, if FDN had put forward a 90-day waiting
time, it dot rejected because the status quo was
maintained.

MR. MEZA: Let's take a five-minute break, and
then we'll wrap up with your rebuttal testimony.

(Thereupon, a recess was taken.)

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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BY MR. MEZA:

Q. Mr. Nilson, do you have your rebuttal handy? I
believe you do.

A. I had it earlier.

Q. on page 5, Lines 1 through 3, you state that,
"There is an absolute prohibition against the use of
carrier-to-carrier information, such as switch orders,

Page 64



10
11

12

13
14
15
16
17
18
19
20
21
22
23
24
25

O 00 ~N O VT AW N

= o
= o

4808 :
to trigger market retention efforts," and in support,

you cite Page 45 of the key customer order.

A. Okay.

Q. And would you agree with me that on Page 45 of
that order, the Commission cites FCC order 99-223, that
the FCC is discussing retention marketing efforts?

A. A1l right.

Q wWould you agree with that statement?

A. A1l right, but 1'd also --

Q wait. Before you -- I don't mean to interrupt
you. "All right" can mean several things. 1Is that a
yes or no?

A. I'm sorry. Repeat the question.

Q. The question is that your reference to Page 45
of the key customer order, and the FCC order cited
therein, relates to retention marketing efforts?

A. Yes. However, as we saw when you showed me the

earlier paragraph on 223, the FCC considers retention

OUVELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
75
and win-back both to be win-back activities, but then
chooses not to call retention activities win-back.

Q. Right.

A. So within the text of 99-223, the FCC +tself
goes in convoluted circles as to what's retention and
what's win-back and what name is going to be associated
with these activities. That was the same order that we
read earlier.

Q. Correct. But in that order, the FCC divides
win-back into regaining a customer or retaining a
customer, correct?
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A. And calls them both win-back.

Q. Correct?
A. Yes, and then agrees not to call retention
win-back anymore, all within the same paragraph.

You know, to me -- to me, you know, we can get
some clarity out of this if we look at 03-42, and in
03-42, which I will concede also talks about retention
activities, Paragraph 28 says, "We reiterate our finding
in the second reconsideration order that carrier change
request information" -- carrier change request
information, whether that's local service or LPIC --
"transmitted to an executing carrier in order to
effectuate a carrier change cannot," repeat, cannot, "be

used for any purpose other than to provide the service

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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requested by the submitting carrier, and we will
continue to enforce the provisions and will take
appropriate action against those carriers found in
violation."

I mean, it's quite clear there. change orders
can't be used for anything other than to execute the
change. It can't be used for marketing.

It also says in Paragraph 28, "Executing
carriers may not at any time in the carrier marketing
process rely on specific information they obtained from
submitting carriers due solely to their position as
executing carriers.”

So while the words tend to flip-flop, that
paragraph sums it all up very clearly 1in plain
Tanguage.,
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Q. All right. Go to Page 11.

A. of my rebuttal testimony?

Q. Yes, Lines 21 through 22 onto Page 12, Lines 1
through 3. You say, "The FCC does allow incumbents to
use carrier-to-carrier information but only after the
incumbents' retail division has learned of the
conversion from an independent retail source that is
available throughout the retail industry and which is
also available to competitors at the same time."

You see that?

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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A. Yes, I do.

Q. And you cite to key customer order, which also
cites the 99-223, which is an FcC order.

would you agree with me that 99-223, Paragraph
78, which you cite to, relates to retention marketing?

A. Before I answer your question, you make a
supposition in your question that I don't agree with.

Q. okay.

A. And that is that this is backed up by 99-223,
and I think it's quite plain that this language comes
from FCC order 03-42, Paragraphs 28 -- 27 and 28.

Q. A1l right. Tell me where in Paragraph 27 and
28 there is a requirement that Bellsouth learn of the
information -- the retail division of Bellsouth learn
the information from an independent retail source.

A. A1l right. 1If you take a look at Paragraph 27,
which is quoted in the key customer tariff at the bottom
of Page 46 --

Q. Okay.
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A. -- we talked about that earlier.
Q. Right.
A. "We clarify that to the extent that the retail

arm of an executing carrier obtains carrier change
information through its normal channels in the form

available throughout the retail industry and after the
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carrier change has been implemented, such as disconnect
reports, we do not prohibit the use of that information
in executing carriers' win-back efforts.”

Now, that has to be read in conjunction with
paragraph 28, which follows it, and Paragraph 28 clearly
says, "We reiterate our finding in the second order
that carrier change request information transmitted to
executing carriers in order to effectuate a carrier
change cannot be used for any purpose and that executing
carriers may not at any time in the carrier marketing
process rely on specific information they obtain from
submitting carriers."”

Paragraph 28 excludes the feed from Sunrise.

Q. okay.

A. Therefore, Paragraph 27 talks about information
obtained from means that are not triggered by the CLEC
LSR.

Q. Where in 27 do you see the phrase "from an
independent retail source"?

A. In a form throughout the retail industry.

Q. So you're equating "in a form throughout the
retail industry” to mean "independent retail source"?

A, Well --
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Yes. I mean, your knowledge of the change

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
. 79
comes as a result of the LSR. we don't give you any
other notification of that, and that disqualifies you as
being the source of that information.

Q. But you would agree with me that the phrase
"independent retail source" does not.appear in 27,
paragraph 27 of FCC order 03-42, or 28?7

A. well, I think it's implicit in Paragraphs 27
and 28.

Q. You may think that it's implicit. I'm
asking --

A, I certainly do, and I would 1ike to tell you
why.

Q. If it's there, that was my question, and I'11
ask -- you can explain all you want, but it was a simple
yes or no question.

boes the phrase--

A. A1l right. what was your question?

Q. Does the phrase "independent retail source”
appear in Paragraph 27 or 28 of FCC Order 03-42?

A. No, those words do not appear in that
arrangement, in that paragraph. However, I do truly
believe that that meaning is implicit in Paragraphs 27
and 28 when you read the two paragraphs together and
realize that a form available throughout the retail

industry cannot possibly be triggered through your

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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knowledge of that change acquired as a result of me
submitting an LSR to BellSouth. That makes the
information have to come from an independent source. It
can't -- it doesn't come from Supra. It can't come from
Bell1South.
Q. Wwould you agree with me that --

MR. MEZA: Please.

MR. CRUZ-BUSTILLO: Go ahead.
BY MR. MEZA:

Q. -~ the phrase "independent retail means"
appears in 99-223 in the discussion under retention
marketing, and specifically paragraph 797

MR. CRUZ-BUSTILLO: He wants you to look at
pParagraph 79 here.

THE WITNESS: I thought it was in a different
paragraph. I was Tooking at the key customer tariff.

MR. CRUZ-BUSTILLO: Let me see this for a
second. Okay. Here you go.

You want him to look at the
highlighted portions?

MR. MEZA: No, he can look at the whole thing.
BY MR. MEZA:

Q. I just wanted to confirm -- and again, if my
question gets lost in the translation or the reading, I

want you to confirm that the phrase "independent retail

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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means" appears in FCC order 99-223 under the section
discussing retention marketing.
A. Yes, I see that. I see that statement in that

paragraph, and for the record, I don't see that that's
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inconsistent with 03-42, Paragraphs 27 and 28, either.

Q. Okay. In your opinion, what does, quote,
unquote, "in a form available throughout the retail
industry" mean as used in FCC 03-427

A. It means there's no restrictions on who can
obtain that information. 1It's not -- it's not available
to some and not available tc others.

Q. why doesn't it mean in a form that's available
throughout the retail industry, meaning a disconnect
report that each carrier gets outlining and setting
forth number and the specific customers that they lost?
why isn't that in a form available throughout the retail
industry?

A. I'm not even clear what you're talking about
in terms of an actual document that meets those
requirements.

Q. The PMAP Tine loss report, why isn't that in a
form available throughout the retail industry?

A. well, one, it's not an independent -- it's not
an independent notice, it comes from BellSouth, and it's

not available throughout the retail industry. 1It's

OUVELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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available only to Supra Telecom. PMAP is locked down
with a password. No one but Supra Telecom can read that
report.

Q. okay. what is your understanding of the word
or the phrase "retail industry,” as used by the FCC?

A. Retail industry as used by the FCC would
indicate that something is avajlable to any who wish to

purchase t.
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Q. where is there a requirement in 03-42 that it
come from an independent source?

I'11 agree with you that it says "in a form
available throughout the retail industry,” but I don't
see the word "independent."

A. Independent -- obviously, we just talked about
independent being referenced in Paragraph 79 of 99-223.
' Q. okay.

A. It's cited in the key customer tariff.

Q. Right. And you would agree with me that when
the Commission cites it, it's citing it in reference to
retention activities. Look on Page 45 of the key
customer order.

A. well, I don't know if this order has a standard
disclaimer of heading of no force or effect, buf it is
under a heading called Retention of Customers.

Q. Okay.

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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A. Retention being that subset of win-back where
the customer has not yet left Bellsouth, as we discussed
eariier this morning.

Now, your question was, does the word --

Q. Independent.

A. You want me to help or should I just let you
reask the question?
-- "independent" appear in 03-427?
Right.
I don't have all of 03-42 here and --

Here it 1is.

> 0 > L

-- if I did, without being able to search it
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electronically, we would kind of waste each other's
time.

Q. But you would agree with me in Paragraph 27 and
28, and I think we've already established this, that
there is no reference to that the information be
independent?

A. I disagree. I would zgree with you only to the
extent that the word "independent" is not explicitly
carved into the paragraph. However, reading the two
paragraphs together, in a form available throughout the
retail industry, and excluding your ability to count
information that you received as part of a wholesale

order, and that being the only information that

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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Bellsouth receives in this regard, would disqualify you
from the publisher of that information.

So I think while the word "independent” was not
carved into the paragraph, implicitly it's there. 1It's
there by the requirement of the two paragraphs, and it
would be consistent with previous orders for it to be
interpreted that way.

(Discussion off the record.)

THE WITNESS: As I was saying, I do believe
the word "independent” is there in the meaning of the
paragraph, if not in actual text.

BY MR. MEZA:

Q. okay. on page 14 of your rebuttal testimony,
you state that, "Carrier change information can only be
considered to be derived from independent retail means

if competitors also have access to the same or
Page 73
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17 substantially the same information for use in their own
18 marketing efforts," and in support, you cite to, I
19  believe, FCC Order 03-42 and FCC Order 99-223; is that

20 correct?

21 A. In support of what?
22 Q. That statement on Lines 7 through 9.
23 A. well, I'm not exactly sure what question you're

aar

24 asking. Obviously, I've already told you that

25 "available to competitors" is of the definition of

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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1 T"available throughout the retail industry."

2 Q. Okay.

3 A. If there's something that's only available to
4 supra Telecom, that is not available throughout the

5 retail industry.

6 Q. Okay. Look on Page 16, Lines 5 through 11.

7 You state, and I'm paraphrasing, in the key customer

8 order, this Commission defined independent retail means
9 to be the following, and I would 1ike for you to find
10 for me in the key customer order where the Commission
11 defined independent retail means to be what you said

12 they defined it to be.
13 A. Can you repeat the question again?

14 Q. Where did the Florida Public Service Commission
15 in the key customer order define independent retail

16 means as set forth in your testimony on Line 6 through
17 11 on Page 167

18 A. Okay. There's a couple of places, I think,
19 needs pointing out. First of all, on Page 44, where
20 they impose an explicit restriction for using the final
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bi11l for marketing purposes, clearly indicating that
your knowledge that you are to stop billing is not an
appropriate trigger to do marketing.
Q. But they don't define independent retail

means?

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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A. I said Page 44. That's at the bottom of
Paragraph 1. Page 45 --
Q. I asked you a question before you get started.
The Commission didn't define independent retail means on
pPage 44, did it? I mean, that's your interpretation of
what they said on Page 44, but there is no express
definition of independent retajl means?
MR. CRUZ-BUSTILLO: Objection, asked and
answered.
But go ahead and answer the question.
BY MR. MEZA:
Q. I'm asking you.
A, Is that the question you asked? Because your
question sounded 1ike something completely different.
Q. Is there an express definition of independent
retail means in the FPSC key customer order?

MR. CRUZ-BUSTILLO: Let him read the whole

thing.
Read this paragraph on both sides to answer the
question.
THE WITNESS: okay. All right.
Actually, they do.
BY MR. MEZA:
Q. okay.
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A. First of all, on Page 45 --

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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Q. okay.

A. -- where they cite to FCC Order 99-223, at
Paragraph 76, "we conclude that section 222 does not
allow carriers to use CPNI to retain soon-to-be former
customers, for the carrier gained notice of a customer's
imminent cancellation of service through the provision
of carrier-to-carrier services,"

Then they go on to say, "we conclude the

competition is harmed when any," emphasized, "any
carrier uses carrier-to-carrier information such as
switch or PIC orders to trigger retention marketing
campaigns, and consequently, prohibit such actions
accordingly."”

Now, taking it over to the following page, on
Page 46, the FPSC says, "The FCC made it clear there's
no prohibition against an ILEC initiating retention
marketing as long as the information regarding a
customer switch is obtained through independent retail
means."

They refer to the FcC's definition of that,
which says -- and this definition comes 1in several
pieces, actually. "we agree with SPC and Ameritac that
section 222-B is not violated if the carrier has
independently Tlearned from its retail operations that a

customer is switching to another carrier."”

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
88
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So that's the example we talked about earlier,

where, in a de minimis amount of cases, the customer
actually calls BellSouth to disconnect their service
before they go to initiate service with a new customer,
and based on a number of change -- or switch orders that
you received from us, you would have to conclude that
that's an infinitesimally small amount. |

And then they go on to say that, "under those
circumstances, you can use that information to persuade
the customer to stay."

Q. I guess, Mr. Nilson, I don't want to
short-circuit your answer, but I don't need for you to
read for me all the quotes referenced in the key
customer order from the FCC order. Other than --

A. well, you asked if the definition was contained
herein, and I'm trying to show you where it is.

Q. But what you specifically say in your
testimony -- and I don't want to squabble with you
because I think that maybe we can reach an agreement on
what your testimony means.

Is it your opinion that independent retail
means was defined by the Commission by incorporating the
specific and quoting the specific provisions from FCC
order 99-2237 Because when I read that order, I don't

see where they say, "we define independent retail means

QUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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to be X."
MR. CRUZ-BUSTILLO: oObjection. Wwhen you say
1" "

we  --

MR. MEZA: The Flaorida Public Service
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commission.

THE WITNESS: No, they say the FCC made it

clear, and then I'm talking about Paragraph 78 of

| 99-223, where they talk about information that'’s

received from your retail division, or at the bottom of
Paragraph 78, information about a customer switch were
to come through 1ndepeﬂdent retail means, then the
carrier would -- so they are talking about information
that you receive in your call center or something
independent of that.
BY MR. MEZA:

Q. okay. And that paragraph, Paragraph 78, deals
with retention marketing, correct?

A. That's correct, but the FPSC 1is using it in the
key customer docket in the win-back context.

Q. But the preceding paragraph before Paragraph
78, the FPSC says, "The FCC made it clear that there is
no prohibition against an ILEC initiating retention
marketing," and you're saying that that -- when they
said retention marketing, they're really referring to

win-back marketing or regaining marketing?

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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A. well, again, retention marketing is a subset of
win-back marketing, as we saw earlier in 99-223.
MR. CRUZ-BUSTILLO: And you already went over
this area before.
MR. MEZA: Yeah, I understand, but he's --
MR, CRUZ-BUSTILLO: It dovetails with
paragraphs 27 and 28, which place that prohibition on
the win-back reacquisition.
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MR. MEZA: Please, I don't need for you to

bolster your witness' testimony.

MR. CRUZ-BUSTILLO: No, no, he already went
over that. 1I'm saying --

MR. MEZA: If you have an objection, asked and
answered, then that's appropriate, but for you to try to
explain --

MR. CRUZ-BUSTILLO: oOkay. Two objections:
Asked and answered, and mischaracterization of his
earlier testimony. I won't say anything further.

BY MR. MEZA:
Q. oOkay. Mr. Nilson, on Page 17, Lines 12 through
15 -- Tet me strike that question.

Did you write this portion of your rebuttal
testimony?

A, Yes. I think it was added to by others, but --
Q. By who?

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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A. I'm not quite sure. I mean ~--

Q. Did your lawyers help you write this?

A. It was reviewed by -- it was reviewed by a
number of people, including some attorneys, and it came
back to me with some changes, which --

Q. okay. Lines 12 through 15, starting with the
sentence, "This word is a conjunctive term requiring
those parties obligated,"” did you write that sentence?

A. I wrote most of it, yes. I think it was
changed -- I think the wording was changed a Tittle bit,
but I agree with the wording as it stands. I represent

that to be my opinion.
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Q. What is your source of knowledge as to what the

FCC meant by‘using the word "and"?

A. They meant that both the phrase on the
Teft-hand side and the phrase on the right-hand side
both simultaneously had to be met.

Q. Do you have any specialized training in
interpreting --

A. The English language?

Q. -- FCC rules?

A. well, I think that -- I think that's an
interpretation of the English language, and I've been
studying that since first grade.

Q. what's the word "import" mean?

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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A. The word import means -- can you point me to
where I used it, so I can get it in context? It has to
do with the weight of what is being referred to, or the
relative importance of what is being referred to.

Q. Page 18, Lines 1 through 3, "The plain import
of the language is that the FCC is setting a benchmark,"”
et cetera.

Did you write that sentence?

A.  Yes.

Q. Okay. And do you stand by your definition of
“import"™ after reading that sentence?

A. Yes.

Q. Okay. Go to Page 19, Lines 6 through 7, "The
FCC purposely uses parentheticals to set off the phrase
'such as in disconnect reports.' Parentheticals are
used to include an illustration for the general
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principle outside of a parenthetical."

How do you know the reason why the FCC used
parentheticals in FCC order 03-427
A. I think this is more a discussion of English
language constructs than the thought process behind the
FCC staffer who wrote it.
Q. Make sure I'm clear. You're using -- you're
interpreting the FCC's order how in relation to Page 19,

Lines 5 through 9?7

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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A. That the words "such as disconnect reports" is
used as an illustration of the concept.

Q. And what are you using for that supposition?

A. My understanding of the English language, the
same way as I understand what a comma and semicolon are
used for.

Q. Look on Lines 11 through 16. You say that, "To
the extent that some competitor brings an enforcement
action claiming that the incumbent initiated market
retention efforts prior to the completion of the
conversion, the incumbent in defense can proffer an
internal report, however characterized," open paren,
"i.e., disconnect report," close paren, "identifying all
of the carrier switches and the dates upon which those
switches were completed.”

You see that?

A. Uh-huh.

Q. Are you saying that Bellsouth can use
disconnect reports to defend against the claim that we
violated CPNI laws, but can't use the same information
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to market?

MR. CRUZ-BUSTILLO: Objection, compound,
meaning there's two questions in there.
MR. MEZA: I understand what compound means.

Thank you, Counselor.

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) .358-3875
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MR. CRUZ-BUSTILLO: well, for my witness.

MR. MEZA: Yes.

BY MR. MEZA:
Q. And to appease your counselor's objection, I'l1]
separate it.

Are you saying that BellSouth can use
disconnect reports to defend against the claim that
Bellsouth violated CPNI laws?

A. Yes.
Q. But Bellsouth cannot use those same reports for

marketing purposes?

A. That's correct.

Q. And why is that?

A. Because you're prohibited from using those
reports which are generated as a result of a CLEC change
order for marketing purposes. If you don't agree that
99-223 covers that, then, clearly, you have to agree
that 03-42, Paragraph 28, clearly says that.

Q. oOkay. on page 20, Lines 8 through 10, you
quote again the key customer order which quotes the
03-42 order from the FCC, stating, "Executing carriers
may not at any time in the carrier marketing process
rely on specific information they obtained from
submitting carriers due solely to their position as
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executi ng carrier.
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Do you see that?
Uh-huh.

Is that a yes?

» o »r

Yes, I do.

Q. Okay. what is your understanding of what the
FCC meant with the phrase "specific information"?

A.  Anything contained within a CLEC LSR, including
the implicit knowledge that the customer left BellSouth
to go to the CLEC. The existence of the LSR itself is
specific knowledge.

Q. So let me understand what your position is.
Supra gets to use the fact that it lost a customer --
notice of the fact that it lost a customer for win-back
purposes, correct?

A. I told you earlier we don't engage in that.

Q. I'm not saying whether you do or do not, but
you can, and under your theory of the Taw, Supra is
allowed to do that? oOr any CLEC, if you're troubled
with the Supra.

A. I don't see it prohibited in the FcC order.

Q. So you can use the jnformation and the
knowledge that you actually do receive that you lost a
customer to initiate marketing and win-back activities,
but Bellsouth can't; is that right?

A. we don't do that, but I don't see any

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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prohibition against it.
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But Bellsouth can't?

BellSouth can't, and Supra doesn't.

Q. Page 21 and page 22, starting with Line 18 on
Page 21, what is the basis of your statement on Page 22,
Line 4 that, "The only reasonable conclusion that can be
drawn from the operative phrase, quote, that
information, end quote, is that the FCC was referring to
the first of the two choices that I have outlined"?

A. When you read Paragraph 27, it's quite clear
that the subject of that sentence is carrier change
information. The restrictions on carrier change
information are something that's acquired through normal
channels in a form available throughout the retail
industry and after a change has been implemented.

It's just outside reality or outside -- it's
outside any understanding of English sentence structure
to refer that to disconnect reports. The subject of the
sentence is carrier change information available through
retail means.

Q. so what is your understanding of why -- or what
is your belief as to why the FCC put in the paren, such
as in disconnect reports, close paren?

MR. CRUZ-BUSTILLO: Objection, asked and

answered.

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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But go ahead.
THE WITNESS: 1It's an illustration.
BY MR. MEZA:
Q. And you would not give any significance to that

illustration 1in your interpretation of paragraph 277
Page 84
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A. Wwell, it all depends, because throughout this

proceeding, BellSouth has characterized disconnect

. reports as something that's derivative of the CLEC LSR,

and if that's going to be your definition of a
disconnect report, then it doesn't qualify by Paragraph
27 or 28.

Now, I don't think your definition of a
disconnect report and the FCC's agree. The FCC's
definition of a disconnect report is, first of all,
carrier change information obtained through normal
channels in a form available throughout the retail
industry and after the change has been implemented.

Q. okay.

A. None of which apply to a D order.

Q. Wwell, in your reference and in your
understanding, what would be an appropriate disconnect
report?

MR. CRUZ-BUSTILLO: Objection, calls for
speculation.

THE WITNESS: You know, I -- I'm not aware of

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875

anything in the industry today that would qualify under
that.
BY MR. MEZA:
Q. Okay.
A. I mean, there might be something that I'm not
unaware of, but I've searched for that answer as well.
Q. Look on Page 24,
A. Let me amend that last answer. In that

Timited -- in that Timited avenue where the customer
pPage 85
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calls you and notifies you directly, that would be one
example.

Q. Okay.

A. That's probably the only one that I've actually
been able to identify.

Q. what you testified is in the vast minority?.

A. It is in the vast minority.

Q. okay. 1If you'd go to Page 24 of your rebuttal,
Lines 5 through 8, you're citing a rule of statutory
construction that, "Courts should disfavor
interpretations of statutes and presumably Commission
orders that render the language superfluous and
meaningless."

Is that your -- excuse me. Did you write that
testimony, that sentence?

A. I didn't write that sentence. I wrote a much

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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cruder sentence.

Q. oOkay. where did you obtain your knowledge of
statutory construction?

A. Actually, it was a concept that was heavily
argued in Arbitrations I and II. When I was 1in the
courtroom, I listened to them, and when I put this
together, I made a reference to that that was then
cleaned up.

Q. All right. Focus on FCC 03-42.

A. A1l right.

Q. Paragraph 27, last sentence, "Under these
circumstances, the potential for anticompetitive

behavior by an executing carrier is curtailed because
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competitors have access to equivalent information for
use in their own marketing and win-back operations."

Do you see that?

A. Uh-huh.
Q. I want to focus on the phrase "equivalent
information." 1Is it your opinion that equivalent

information means identical information?

A. well, identical information is certainly
equivalent.

Q. I agree with that.

A.  Okay.

Q. But is equivalent information identical?

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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A. It would be my opinion that equivalent
information does not necessarily have to meet the test
of identical unless it's so stated.

Q. why isn't the PMAP 1ine Toss report not
equivalent information?

A. well, if you were to take just the relationship
between Supra and BellSouth, here you have one carrier,
one incumbent. when Supra loses a customer, any
customer, BellSouth sees it. On the other hand --

Q. wait, wait. Let me -- I don't want to
interrupt you, but the wholesale side of BellSouth sees
it when Supra loses a customer., would you agree with
that?

A, I would agree with that.

Q. okay. I didn't mean to interrupt you.

A. And it's not necessarily true that retail

doesn't see it.
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Q. But you're not -- well --

A. Certainly in the case where you win the
customer back, retail sees that one.

Q. Correct.

A Okay?

Q. okay.

A on the other hand, if you lose a customer to

AT&T, Supra doesn't see it. You see, you see every

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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customer every CLEC loses. The CLEC, on the other hand,
sees only the customers they lose.
was that the nature of your question?

Q. I'm just asking you why is it that the PMAP
Tine loss report isn't equivalent information that they
can use in their own marketing and win-back operations
as referenced in the last sentence of Paragraph 277

A. It may well be, although -- although the
population of orders that an ALEC can see is vastly
smaller than the population of orders that BellSouth
sees, but the mechanism is similar.

Q. So you may agree with me that a PMAP line loss
report could constitute equivalent information, as that
phrase is used in the last sentence of Paragraph 277

A. well, not exactly, because that js a sentence
describing the characteristics of -- as we go back to
the beginning of that paragraph, "Carrier change
information acquired through normal channels in a form
available throughout the retail industry and after the
carrier change has been implemented.”

PMAP doesn't meet those requirements. I mean,
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I understand your argument, but you have to read the
whole paragraph.
Q. And it doesn't meet that requirement because’

it's not in a form available throughout the retail

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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industry, meaning that not every carrier has access to
every other carriers' +information? Is that why it
doesn't meet the above sentence?

A. That, and the argument that you and I have had
this morning over the use of the word "independent,"
which I believe is implicitly in that paragraph --

Q. Fair enough.

A. -- due to the statements of Paragraph 28.

Q. Okay.

A. But it's certainly not available throughout the
retail industry. It's only available to Supra.

Q. If you can give me one second?

okay. Let me ask you a series of quick
questions on your discovery responses that I just
received this morning, but I believe was E-mailed to me
last night.

MR. CRUZ-BUSTILLO: Yes, E-mailed to you
yesterday at four o'clock.
BY MR. MEZA:

Q. And this may be more of an issue for your
counsel and I to argue about, but on Page 24, Lines 1
through 4 of your direct, you're referring to what a
BellSouth retail sales center will tell a customer.
You're not including that claim in your complaint

relating to Ssunrise, are you?
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A. It's not one of the identified issues. It is a
fact. We produced evidence on that numerous times
through the various arbitratiens.

Q. And --

A. It really does happen. As a matter of fact, I
think if you're not aware of it, that particularly in
the area of DSL, you might want to contact Mr. Edenfield
who receives routine letters from Mr. chaiken on this
matter.

Q. Do you consider this statement to be irrelevant
to this proceeding?

A. win-back is win-back. when you create an
opportunity for win-back, it harms competition. That
said, we're not pursuing any issues related to the
specific activity in this docket, to the best of my
knowledge. That doesn't mean 1it's not'happening.

Q. well, again, so let me ask my question again
because the objection I got for "Identify basis and any
documents to support your contention," was, "It's
irrelevant.”

A. okay. 1It's irrelevant.

Q. So it's irrelevant?

A. I would have rather they wrote something
different, but --

Q. If it's irrelevant, that's fine, but I don't

OUELLETTE & MAULDIN COURT REPORTERS, INC. (305) 358-8875
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want to have to --
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A. I didn't think you were going to argue with

that one. I'm the one that wishes they said something

~different -- we said something different.

MR. CRUZ-BUSTILLO: You want to take a
five-minute break?

MR. MEZA: I'm done.

MR. CRUZ-BUSTILLO: I mean, take a five-minute
break and do redirect? I don't know if I have any
redirect.

MR. MEZA: That's fine. You want to see if
staff has any questions so we can gauge -- Staff, do you
have any questions for Mr. Nilson? I think I'm done.

MS. DODSON: No, we have no questions.

(Thereupon, a recess was taken.)

MR. CRUZ-BUSTILLO: oOkay. I guess we're back
on the record, and we have no redirect. Wwe're going to
save it for the hearing.

(Thereupon, the deposition was concluded,

reading and signing having been waived.)
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CERTIFICATE OF OATH
STATE OF FLORIDA:

SS.
COUNTY OF MIAMI-DADE:

I, ROBIN GONZALEZ, Registered Professional
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Reporter and Notary Public for the state of Florida at

Large, do hereby certify that I was authorized to and

did report in shorthand the deposition of DAVID A.

NILSON, and that the pages, numbered from 1 through 104,

inclusive, contain a full, true and complete

transcription of my shorthand report of same.

I further certify that said witness was duTy

sworn according to law.

I further certify that I am not of counsel to

said cause or otherwise 1interested in the event thereof.

WITNESS my hand this 26th day of August, 2003.

ROBIN GONZALEZ, RPR
commission # CC 905865
Expires Feb. 7, 2004
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Florida Public Service Commission
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Ms. Linda Dodson, Esq.

Staff Counsel

Division of Legal Services

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL. 32399-0850

Ms. Nancy B. White, Esq.

c/o Nancy H. Sims

150 South Monroe Street, Suite 400
Tallahassee, FL. 32301

(850) 222-1201 (voice)

(850) 222-8640 (fax)

By: />;7L Dwn* %J%KO/JW?A
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DAN1 000001

DAN2 000002 - 000003

DAN3 000004 - 000006

DAN4 000007 - 000043

DAN5 000014 Intentionally Left Blank
DAN6 000015 - 000690 CONFIDENTIAL

DAN7 000691 - 000986 CONFIDENTIAL

DAN8 000987 - 001048 CONFIDENTIAL

DANY 001049 - 001060 CONFIDENTIAL

DAN1O 001061 - 001114 CONFIDENTIAL

DAN11 001115 Intentionally Left Blank
DAN12 001116

DAN13 001117 - 001118 CONFIDENTIAL

DAN14 001119 - 001125 CONFIDENTIAL

DAN15 001126 Intentionally Left Blank
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Supra Exhibit - DAN1

Date - -

@

i i i ther carrier.
We recently received your request to switch your Io%om: service to ano
Although we are disappointed to lose you as a custgrfier, be assured that we have alrcady handled

Dear (name),

I you were unaware that we received a to switch your service, please notify us of the «- D I

problem so that we can correct it. Call uyany day, at any time, at 1-800-733-3285.

If you have elected to leave BellSoyth, we’d like you to consider cox‘ning back. Please _know C;hat
we are committed to providing the/most advanced technology, the highest level of service an

the best value for all of your copfmunications needs. If you would like to resume BellSouth
Service, or if you would like {d hear more about what we have to offer please call
1-800-733-3285.

We value you as a custorner and look forward to serving you again in the near future.

/

Sincerely, /

(Name), Generdl Manager Consumer Services
(State) ‘

BST 18221

000001 -



VUCKET [NO. U30349-TP
Supra Exhibit - DAN2

ok PRESORTED
' ' FIRST CLASS
@BE"{'SOUTH ¢ 100 U.S. POSTAGE PAID
U DIRECTORY
OPERATIONS
2670 Breckenridge Blvd.
Duluth, GA 30096
Here’s important o
information about S
your new telephone S

service! kkkIhRhERAUTO**3-DIGIT 331 T11 P1

Order Number (BST) SQ'E&?{: ST 4037
270232071 AMI FL 331N
PIN: 8373
l’l!“!“”lﬁi“l,!’!’H!:H“H‘Hiil!di”iihl!"!!”ilihf
Supra Telecommunications and Information Systems, Inc. Supra Exhibit #3 Page 1 of 2 Pages
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We want you to have our phone book!
That is, ....if you don't have it already.

Our records indicate that you recently had a
change in your telephone service. If you need
directories at this time as a result of this change,
please contact us at:

1-866-847-2464

This is a toll-free call to our automated order
system. When you call, you will be asked for
your order number and PIN that is printed on
the other side of this card.

Please note that you will automatically receive
the new issue of the directory when it comes out.
1@%@/ This number is for ordering a complimentary

@ BELLSOUTH copy of the current issue of your local directory
J ' if you need it now.
Supra Telecommunications and Information Systems, Inc. Supra Exhibit #3 Page 2 of 2 Pages
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® BELLSOUTH

P.O. Box 55288
Atlanta, GA 30308-5288

Docket No. 030349-TP
Supra Exhibit - DAN3

0048846

Neighbor

8700 SW 8%th Ave.

Miami, FL 33173-4557

IIiIIIll“IIll"IIIIIII"IIIIIIIIIIIIIIIl'"l"llll“lllllll"

Dear Neighbor: -

May We Serve You?

We believe you deserve high-quality local phone service. And we want to make sure you're
receiving it.
In other words, we want to serve you as our customer.
If you want more control, better service, convenience and savings, then BeliSouth and the
BellSouth® Complete Choice® plan* are for you. The Complete Choice plan gives you all of
the following benefits for one monthly rate:
» A home phone line
» Unlimited local calling
» Your choice of features such as Call Waiting,
Call Return** Caller ID** Three-way Calling** and more
» Plus great ‘prices on Cingular™ Wireless from BellSouth
and BellSouth® FastAccess® DSL servicet

Just call us toll free 1 866 428-2284 to find out about all the advantages the Complete Choice
plan will give you. '

We've worked hard to make our local phone service easy to use and affordable. And we'll
work even harder to make sure you stay d totally satisfied customer. We'd love to welcome

you to BellSouth! ‘ -

Sincerely,

Karen McCue
Director ~ Consumer Marketing

Call now toll free 1 866 428-2284.

BRING BELLSOUTH QUALITY AND RELIABILITY INTO YOUR HOME.

000004

“The BeliSouth® Complete Choice® plan is available to residential customers only. Features must ba compatible and are subject to availability. Some
features work only for calls dialed directly batwean customers where the services are available. Some features require additional equipment/services.
Other restrictions apply. **long distance or expanded local calling rates may apply. ***Caller ID blocking is avdilable, so some calling names and numbers
roay not be displayed. Caller ID requires a compatible display unit. Units are offered by BeliSouth; they may also be purchased from independent declars.
tService not available in all areas. ©2002 BeliSouth Corporation. All rights reserved. All trademarks and service marks contained herein are the property of

thair respectiva ownars.




Estimado vecino:

;Hay dlgo en que podamos servirle?

Creemos sinceramente que usted se merece un servicio local telefénico de alta calidad.
Queremos estar seguros de que lo estd recibiendo.

En otras palabras, queremos servirle como cliente nuestro.

Si usted desea tener mds control, mejor servicio, conveniencia y a la vez ahorrar, entonces
BellSouth® y el plan* Complete Choice® de BellSouth son para usted. El plan Complete Choice le
ofrece todos los siguientes beneficios, e incluye 10 siguiente por una sola tarifa mensual:

» La linea de teléfono de su hogar
« Liamadas locales ilimitadas
* Su seleccion deé servicios, como Llamada en Esperq,

Devolucién de Lliamada** Identificacion de Llamada®**
Llamada en Conferencia** y mds

» Ademds, magnificos precios en Cingular™ Wireless de
" BellSouth y servicio FastAccess® DSL de BellSoutht

Sdlo lldmenos, sin cargos, al 1 866 211-9806, y entérese de las ventajas que disfrutara con el
plan Complete Choice de BellSouth.

Nos hemos esforzado para hacer que nuestro servicio local telefénico sea asequible y
facil de utilizar. Ademas, nos seguiremos esforzando alin mds para asegurarnos que
usted permanezca como un cliente completamente satisfecho. {Nos encantaria darle
la bienvenida a BellSouth!

Atentamente, U

Karen McCue
Directora de Mercadeo al Consumidor -

Llame ahora sin cargo al 1 866 211-9806.

TRAIGA LA CALIDAD Y FIABILIDAD DE BELLSOUTH A SU HOGAR.

*El plan Complete Cholce® de BellSouth estd disponible para cllentes residenciales solamente. Los servicios tienen que ser compatibles y estdn sujetos a la
disponibilidad de fos mismos. Algunos servicios sélo funcionan en llamadas hechas directamente entre cliantes donde los servicios estén disponibles. Algunos
servicios requieren equipo o servicios adicionales. Otras restricciones aplican. **Puede que apliquen cargos de larga distancia o por llamadas de drea
expandida, *=Estd disponible ef bloqueo de identificacién de Liamada, por lo que algunos nombres y nimeros de las personas que llaman puede que no se
muestren, &l servicio de Identificacién de Liamada requiera una unidad con pantalia compatible. BellSouth ofrece estas unidades y tamblén las puede adquirir
de distribuidores independientes. tLos servicios no estdn disponibles en tedas las dreas. ©2002 BallSouth Corporation. Derechos Reservados. Todas las marcas

y servicios registrados aquf contenidos son propledad de sus respectivos duefios. 0 D O 0 O 5
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304 Pine Avenue
4* Floor

Docket No. 030349-TP
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Albany, GA 31701
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1247 Harrison St
Hollywood, FL 33019-1511
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Dear Mihaela lonescu,~ i,

We're always disappointed toTobe a vglued:edstbier like you. So in hopes of bringing youback,
we have created something new and really special — @ money-saving, meke-your-life-simple
calling plan. ! :

o
LA

vl
-
L1

-~

A

Introducing the BellSouth® Unlimited Answers™ Plan!*

Come back today and get unlimited long distance and local service and the BellSouth®
Complete Choice® plan — all for one low monthly fee of just $49.99.

it’s the perfect calling plan! Now you can call anytime, anywhere in the United States, as often as
you want. Just ook at all you get:

= Unlimited locel and long dis;cance service..24 hours a day, 7 days o week?

» The Complete Cheice plan, including Caller ID Deluxe®...Call Waiting Deluxe...
Call Return (*69)'..Three-way Calling®...BellSouth® RingMaster Service®...Call Block!
* and more.

« BellSauth® Volze Mail service...so you pever miss a call.
» All from one ¢ompany, on ene bill, with one phone number.
PLUS, well waive your local service cannection fee — a savings of $40.00.

There's never been a batter time to come back ta BellSouth! in fact, well even give you some
spending money to use however you please... '

$75.00 CASH BACK when you éign up for the Complete Choice planl® ___

Enjoy the convenience of having all your phone services irt one place, with one simple, ediiyto-—
read bill. Regardless of your individuat calling needs, BallSouth has a plun and the services to fit
your lifestyle and your budget..Jocal service, long distance, dial-up and high-speed DSL Irternet
services, wiraless, 2-way paging and more. All from the company you know and trust.

Cali us today tell free ot 1 800 467-6509.
Sincerely,

W&c‘ K
Cherise Cameron
Director, Consumer Marketing

PS. Come back to BellSouth today and get $75.00 CASH BACK!

(sea back fer more details)

| 000007
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1. Fill out the coupon below completely.

2. Attach o copy of all pages of your BellSouth bill that show your first month's charges for the
BellSouth services qualifying you for this cash-back offer. This is your proof of purchase.

3. Place the coupon and the copy of your bill in an
envelope and mail to the gddress shown below. ® BELLSOUTH :
Please clo not include the coupon with your R
regular bill payment to BellSouth as it will not m———— ' et
be processed. You will receive your cash-back e st e
check within 8 to 10 weeks ofter your coupon —— e R I
arrives at the BellSouth Cash-Back Reward Center. o e
P e AT o L.
Goncelled orders cro nat figele for ory casl b afer S ————
" BellSouth Valued Customer Cash-Back Coupon
Please print legikly IMPORTANT
INFORMATION
This coupon
, , M postmarked.
Your nome as it appears on your residential BeliSouth bill by le“y 1, 2009,

. L odemee: A cheek will not be

_I,5yed_for, @oupons svbmisted

i " vAtheut the required Bill poge

Your cormpleta address as It appears n your BeliSouth bill ettoched., Only orders for
relisouth loeal phone service

|doced between Fobrusty 15
uhd May 15, 2003, quatlty for the
ramotion. Cancelled arders
are not aligible for any
City, State, and! Zip Code sash-back offet. You must be &
yeliSouth residential customer in

arder to receive the sash-bock
ek, Offor subjrct to applicable

"L ( ) ( } requlatory apprevals, i any.
-~ - offer may be medified or

Area Cade/Telephone number Talephwne numibser at billing address {it differsnt} withdrawn ot any time withput

| natice. Plaase aliow B - 10 wieks

for your chaek to arrive, Other
Muil this completed form to: BellSouth CashsBack Reward Center, RO, Box 540606, restricions may asply,
Walthom, MA 02454 L




gervice Order List with TN of "9549272804'

Sorted by Currant DD
— APP Status [|Days In
Posnhonl ‘ DATE ™ (SR) | Status
R | IONESCU,
1 [||ISTICHR202818 10/1/01 [19549272804342 [ CA 10/1/01 MIHAELA
g:lsncﬁazozaw Igaam_ma 1016101 |o540072804342 | cA || 619 || 1016001 l 'P',“NH?E&L

= l ‘[1 5848 ~ l "*""l 1.2 of 2 service orders matching your criteéria " . Download results to EXCé' B l

| — |
List Name

_—

Current DD_

hitosi//glecview.bellsouth.com/scripts/chksol .asp 000009 6/2712003



Document Title

Service Order CRD3PV62 Printable Format |

Last Pass Recelved: 10/1/01 6:00:38 PM
Days in Current Status: 634
¢A 002 CD3PVE 954920 AM - - Y N
a54 927-2804F342 - - HLWD1L0-01-01 1722 10-01

CRD3IPV62 _1FR _ YAXQBZO 10-01-01 W

0600010

httne{lelecview hallsouth.com/seripts/header.asp?id=21694011 6/27/2003



Document Title

Number of times in this status: 002

CANC (O RSNS
ZrRTI S.08,800 773-4967,DP,205321
PCL MCH F 05-26-98

CENT ROX

~-==LIST

LN

LA 1247 HARRISON 8T

gA 1247 BARRISON ST, HLWDR, FL
DEZIP 33019

-=-=DIR

DDA 11247 HARRISON/ STHOLLYWOOD FL 33019
IDEL Al, El

--=-BILL

PO MIAMI FL 33133

TAX 0000

TAR 019,801

IRX Ws0

RESH R7012
MAN R7012
TPON  STICHR202818

-w=HEE

RL 1FR/TN 954 927-2804/PIC 0288/LPIC 5124/PCA FR, 05-15-98
/NMC /ZLCP R/LECA BO, 09-15-98/SED 09~05-01/ZSER 5F10000006

Rl CREX4/TN 954 $27-2804/CBK B/SED 09«05-01/Z8ER 6610000007
/RMKR (B) 07-06-97

RL LNPCE/TR 954 927-2804/SED 05-05-01/%S8ER 6D10000008

RL OLM/THN 954 927-2804/8ED 05-05-01/ZSER 7B1000000A

Il CREXG/TN 954 927-2804/RMKR (A) 10-01-01

Tl HOMEC

000011

hrms://clecyiew,bellsouth.com/seripts/detail.asp?id=21694011

6/27/2003



NEIVICE UIQUST LroLarL

Service Order CRD3PVG62

Last Pass Received: 10/1/01 6:00:38 PM
Days in Current Status: 634 .

CA (02 CD3PVE 954920 _ MM _ __~ - Y N

954 927-2804F 342 - - _  HLWD 10 = 01-01 1722 10-01

CRD3PV62 _ 1FR _YAXQBZQ _ 10-  01- 01 w__

Number of times in this status: 002

CANC CO RSNS B 7

ZRTT S.0S,800 773-4967,DP,205321 28 27

PCL MCH F 05-26-98 15 14

CENT ROX 4 3

~-=hLIST

LN ' . 17 16

LA 1247 HEARRISON ST 17 16

SA 1247 HARRISON ST, HLWD, PL 27 26

DZIP 33019 € 5

-==DIR

DDA 1247 HARRTSON/ STHOLLYWOOD FL 33019 51 50

TDEL Al, B1 7 6

-==BIL

PO MIAMI FL 33133 15 14

TAX 0000 5 4

TAR 019,801 8 7

IBX WSO 4 3

RESH R7012 § 5

MAN R7012 6 B

IFON STICHR202818 13 12

---SKE

R1L 1FR/TN 954 927-2804/PIC 0288/LPIC 5124/PCA FR, 05-15-98
/XMC /ZLCP R/LPGA BO, 09-15-98/SED 09-05-01/ZSER SF10000006
115 122

Rl CREX4/TN 954 927-2804/CBK B/SED 09-05-01/ZSER 6610000007
/RMKR (B) 07-06-97 75 78

Rl LNPCX/TN 954 927-2804/SED 05-05-01/ZSER 6D10000008 S1 S50

R1 SILM/TN 954 927-2804/SED 09-05-01/ZSER 7EH1000000A 49 48

Il CREXS /TN 954 $27-2804/RMKR (A) 10-01-01 40 39

Il SOMEC 6 5

600012

httne-(iclecview hellsanth.com/scrints/PrintableSO.asp?id=21694011

6/27/2003



. Service Order Detail

Service Order CR6PTHT3
Last Pass Received: 10/16/01 6:04:26 PM
Days in Current Status: 619 ‘
CA 002 G6PJHT 954920 _ AM - - ¥ N
954 927-2804F 342 -~ - _ HBIWD 10 - 16-01 1345 10-16

—— —

CR6PJET3 _ 1FR_ YAXQBZO _ 10~ 16- 01 _W

Number of times in thig status: 002

CANY (O RSNS § 7

ZRTI 8,085,800 773-4967,DP,20532L 28 27
pCL MCE F 05-26-~98 15 14

CENT RO0X 4 3

-==LIST

LN . 17 e

LA 1247 HRRRISON §T 17 16

Sa 1247 HARRIBON ST, HLWD, FL 27 26

DzZIP 33019 6 5

---DIR
DDa 71247 HARRISON/ STHOLLYWOOD FL 33019 51 50

IDEL Al, BL 7 6

---BILL

PO MIAMI FL 33133 15 14
TAX 0000 5 4

TAR 019,801 8 7

IBT WSO 4 3

RESH R701L2 6 5

MAN R7012 6 S

TPON  STICHR202818 13 12

-=~B&E

Rl 1FR/TN 954 $27-2804/PIC 028B/LPIC 5124/PCA FR, 05-15-98
/NMC /zLCP R/LPCA BO, 09-15-98/SED 09-05-01/%ZSER SF10000006
115 122

Rl CREX4 /TN 954 927-2804/CBK B/SED 09-05-01/Z8ER 6610000007
/RMER (B) 07-06-97 75 78

Rl LNPCX/TR 854 927-2804/SED 09-05~-01/ZSRER 6D10000008 51 S0

Rl 9LM/TN 954 927-2804/SED 08-05-01/ZSER 7BLOG0000A 49 485

Il CREX6/TN 954 927-2804/RMEKR (A) 10=-16-01 40 39

Il SOMEC 6 5

(600013

ttme-lielerview hetlanuth com/scrints/PrintableSO.asp?id=22112479 6/27/2003
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CLEC OrderirigProcess Flow

Rejects (Auto Clarification) _._--------—-"“"""""".- ------- *:@T
Fatal Rejects - @TY ‘: _
@ty - ;
LENS |® N N
EDI [ LEO i
-TAG .

Manual

LSR L
C <
2 ' BST Caused Fallout | r—
Errors
DOE / SONGS
Flow-Through = @ -
CLEC Error Excluded Calculatio) « (@) + ) +©))| ) | BellSouth
(1) Method of Recaipt (LENS, EDI or TAG) - zf,egacy-
@ Fatal Rejects R - Fatal Reject - Retumed fo CLEC P
Tesal M ‘h lzed LSR : M . Manual - Fall outto LCSC for manual processing Syste.ms
@ Tezal Mechanize s | R’ - Auto Clarification - Returned to CLEC '
@ Manual Fallout (Fall out to LCSC) E - ‘Error - Clarification by LCSC (either CLEC arror or BST
(5 Auto Clarification erren)
i
: (®) CLEC caused Faliout
1 (1) 1ssued Svc. Orders (LESOG Fiow Through) ) ;
() taaued sve. Ondan 001116
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Exhibits

BST Winback letters / Documents

Supra Exhibit # DAN1

Supra Exhibit # DAN2

Supra Exhibit # DAN3
Supra Exhibit # DAN4

Supra Exhibit # DANS

Supra Exhibit # DAN6

Supra Exhibit # DAN7

Supra Exhibit # DANS

Example of a BellSouth mailing to a customer stating
"Here's important information about your new telephone
service!" to a Supra customer, showing a BellSouth order
number and PIN number not available to Supra. This is
triggered by a Supra conversion of this line from resale to
UNE on this line and is clear violation of Section 22 CPNI
rules, as the order never flowed from or to BellSouth.
BellSouth “complete choice” letter, late 2002.

BellSouth “unlimited Answers” Winback letter. Early 2003.

DANS Intentionally left Blank.
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17
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19
20
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22

23

Supra Exhibit # DAN9

Supra Exhibit # DAN10

OSS Schematics

Supra Exhibit # DAN11
Supra Exhibit # DAN12

Supra Exhibit # DAN13

~DAN 11 Intentionally left Blank.

CLEC Ordering Process Flow

I 5 C Preordering Interface Flow. Exhibit 6 contained

Supra Exhibit # DAN15

Supra Exhibit # DAN16

Depositions

Supra Exhibit # DAN17
Supra Exhibit # DAN18

Supra Exhibit # DAN19

within Supra Exhibit # DAN17. Originally presented in i

Intentionally left Blank.

Intentionally left Blank.

35



Telephone: (850) 402-0510
Fax: (850) 402-0522
www supratelécom.com

1311 Executive Center Drive, Suite 220
Tallahassee, FL 32301-5027

June 27, 2003

Mrs. Blanca Bayo, Director

Division of Commission Clerk and Admlmstratlve Services
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

RE: Docket No. 030349-TP - . _
SUPRA’s DIRECT TESTIMONY OF DAVID A. NILSON

Dear Mrs. Bayo:

Enclosed is the original and seven (7) redacted copies of Supra Telecommunications and
Information Systems, Inc.’s (Supra) Direct Testimony of David A. Nilson and Exhibits; and one
confidential copy along with confidential exhibits are filed in a sealed envelope in the above
captloned docket. Confidentiality is being claimed to portions of the Testimony and to some

Exhibits in their entirety.
A copy of this letter is enclosed. Please mark it to indicate that the original was filed and
return it to me.
Sincerely,
e Qﬂ,,_..?;ds% "b/ Jw A
Jo gz'gruz-Bustlllo
sistant General Counsel


http:www.supratelecom.com

iy

CERTIFICATE OF SERVICE
Docket No. 030349-TP

I HEREBY CERTIFY that a true and correct copy of the foregoing was served via Facsimile, Hand Dehvcry, uU.s.
Mail and/or Federal Express this 27™ day of June 2003 to the following;

Ms. Linda Dodson, Esq.
Staff Counsel
Division of Legal Services

- Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850 -

Ms. Nancy B. White, Esq.

¢/o Nancy H. Sims

150 South Monroe Street, Suite 400
Tallahassee, FL. 32301 '
(850) 222-1201 (voice)

(850) 222-8640 (fax)

By:_ /P“"i& CNL" Posh M«»/JwA

JORGE CRUZ-BUSTILLO
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.. bearbx Express | Lraching | Results Detail

Page 1 of 1

Information Center | Customer Supg

kSearch

Track Shipments
Detailed Results

Tracking number 791423657744 Delivery location TALLAHASSEE FL
Ship date Jun 26, 2003 Service type Priority Overnight
Dateftime Status Location Comments
Jun 27,2003 7:35am Arrived at FedEx Destination Location TALLAHASSEE FL

6:45 am Left FedEx Ramp TALLAHASSEE FL

6:09 am Agrived at FedEx Ramp TALLAHASSEE FL

4:01 am Left FedEx Sort Facility MEMPHIS TN

12:36am  Arrived at Sort Facility MEMPHIS TN
Jun 26,2003 11:13 pm Arrived at FedEx Ramp MIAMI FL

10:54 pm Left FedEx Ramp MIAMI FL

8:39 pm Left FedEx Origin Location CORAL GABLES FL

8:27 pm Left FedEx Origin Location CORAL GABLES FL

8:16 pm Left FedEx Origin Location CORAL GABLES FL

8:09 pm Left FedEx Origin Location CORAL GABLES FL

7:52 pm Picked up by FedEx CORAL GABLES FL

| Signature proof ] [ Track more shipments ]

Emall your detalled tracking resuits (optional)

Enter your email, submit up to three email addresses (separated by commas), add your
message (optional), and click Send email.

. L Add a message to this email.
From | P : 4 ne efflal.

To | !

L_Send email |

Global Home | Service Info | About FedEx | Investor Relations | Careers | fedex.com Terms
of Use | Privacy Policy

@ Printable Version @ Quick Help

You can also track:
e By Alternat¢
¢ By Email
s TCN (Gov't

Track other FedEx

e FedEx Cusi
shipments

e FedEx Trag
shipment!

e [nternationz

Wrong Address?
Reduce future misial

FedEx resg Che

This site is protected by copyright and trademark laws under U.S. and International law. Al rights reserved. ® 1995-2003 FedEx

http://www.fedex.com/cgi-bin/tracking

6/30/2003


http://www.fedex.com/cgi-binitracking
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ol DIRECTORY
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2670 Breckenridge Blvd.
Duluth, GA 30096
Here’s important
information about
your new telephone
service! AAARREARSQUTONRZ-DIGIT 331 T11 P1
V I SO} 4097
Order Number {BST)
270232071
PIN: 8373 |
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Supra Telecommunications and Information Systems, Inc. Supra Exhibit #3 Page 1 of 2 Pages
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Dear Mikaela tonescu,~ '.',l, ST {g

- .
W —

We're always disappointed tdTose o vglued*customer like you. So in hopes of bringing youdock,
wa have crected something new and really Spccml '~ & mohey-saving, make-your-fife-simple

calling plan.
Introducmg the BellSouth® Unlimited Answers™ Plan!*

Come back today and get unlimited long distonce and local service and the BellSouth®
Complete Choice® plan — «ll for one low monthly fee of just $49.99.

it's the perfect calling plant Now you can call anytime, anywhere in the United States, as oiten as
you want. Just look at all you get: :

« Unlimited local and long dlstcnce service..24 hours a day, 7 days a week?

* The Complete Choice plan, including Caller ID Deluxe®...Call Waiting Deluxe...
Call Return (*69)..Three-way Calling®...BellSouth® RingMaster Service®..Call Block!
and more.

« BellSouth® Volce Mail service...s0 you never miss a cgll.
= All from one company, on one bill, with one phone number.
PLUS, welll waive your local service connection fee ~ a savings of $40.00.

There's never been a better time to come back to BellSouth! In fact, well even give you some
spending money 1o use however you please...

$75.00 CASH BACK when you sfgn up for the Complate Choice planl* ___

Enjoy the convenlence of having all your phone services in one place, with one simple, ec:s??&
read bill. Regardless of your individual calling needs, BellSouth has a plan and the services to fit
your lifestyle and your budget..Jocal service, long distance, dial-up and high-speed DSL Irternet
services, wireless, 2-wcy paging and more. All from the company you know and trust.

Cail us today toll free ot 1 800 467-6509.
Sincerely,

Cherise Cameron
Director, Consumer Marketing

£S. Come back to BellSouth today and get §75.00 CASH BACK!

(see back for more details)
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1. All out the coupon below completely. ——

2. Attach a copy of all pages of your BellSouth bill that show your first month's charges for the
BellSouth services qualifying you for this cash-back offer. This is your proof of purchase.

3. Place the coupen and the copy of your bill in an

envelope and mail to the address shown below. @ 8ELLSOUTH
Please do not include the coupon with your ——e
regular bill payment to BellSouth as it will not s
be processed. You will receive your cash-back o

check within 8 to 10 weeks after your coupon
arrives at the BellSouth Cash-Back Reward Center.
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Cancellaq arders are not eligible for any cash-back offer.
For eheck inquiry questions only, call toll free 1 8BS B03-9483.

Pleosc print legibly

BellSouth Valued Customer Cash-Back Coupon

Your bill poge will look : imilor te this.

D e A P A e TR D T D o O D od S D D el A B o L o o O e R g ol

IMPORTANT
INFORMATION

This coupon

Your name as it appeors on your residential BellSouth bill

must be completed
ond postmarked
‘by July 1, 2003.

<+ -OMCE: A check will ot be

Your complete oddress as it appears ¢n your 8eliSouth bill

| [ 3uod for Qoupoms subimicted
without the cequiced b Poge

und May 18, 2009, quallfy for the
nromotion.  Cancelled orders

City, $terte, ond Zip Code

(1 { )

afe not eligible for any
:ash-bock offer. Yu must be ¢
uehSouth residentinl Customes n
der 1 recoive the :nﬂ!»bozk
mgr,'o«er wﬁmweur'«::de
atery approvais, f any.

ar may be modified of

Areo Cade/Tolephons number

Mail this complated form to: BellSouth Cash-Back Reward Center, PO, Box 540606,
Walthom, MA 02454

Telephone numbaer ot billing oddress {# differant]

withdrown ot any time withaut
1 actics. Mease aliow 8 - 10 weeks
For yOur chéek 10 artive, Other
restrichions ey apply.




Service Order List with TN of 9549272804
Sorted by Current DD

Current DD_ {{ List Name

: o IONESCU,
49272604342 | 10101 | it s

IONESCU,
10/16/01 MIHAELA

e —

et~ —

<= | <[158d8 > | >>] 1.2 of 2 service orders metching your criteria - Download results to Excel |

httosi/clecview.bellsouth.com/scripts/chksol .asp 6/27/2003




Document I1itie

Service Order CRD3PV62 Printable Format |

Last Pass Received: 10/1/01 6:00:38 PM
Days in Current Status: 634 '

Gh 002 CD3PVE 954920 _aM = 4 N
54 827-2804F3423 - - WDi0-01-01 1722 10-01

CRD3PV62 1FR _YAXQBZ0 10-01-01 W___

hrine-firlerview hellsouth, gom/scripts/header. asp?1d=21694011 6/27/2003




‘Document Title

Number of times in this status: 002

CaNC QO RSNS '
ZRTI 5,088,800 773-4967,DP,205331

PCL MCH F 05-26-98

CENT ROX

~==LIST

LN

LA 1147 HARRISON 3T

8a 1247 BARRISON 8T, BLWD, FD

DZIP 33019

~==DIR

DDA ) 11247 HARRISON/ STHOLLYWOOD FL 33019
IDEL Al, Bl

~~=BILL

PO MIAMI FIL 33133

TAX o000

TAR 013,801

IBT WSO

REBH R7012
MAN R7012
IPOR  STICHR202818

-~ =G&E

Rl 1FR/TN 9554 927-2804/PIC 0288/LPIC 5124/PCA FR, 05-15-38
/NMC /ZLC® R/LEPCA RO, 09-15-98/SED 09-05-01/Z8ER 5F10000006

R1 CREX4 /TN 954 927-2804/CBK B/SED 03-05-01/Z8BR 6610000007
/RMER (8) 07-06-97

RL LYPCE/TN 854 927-2804/8ED 09-05-01/Z8ER 6D10000008

Rl SLM/TN 954 927-2804/SED 09-05-01/ZSER 7810000004

Il CREX6/TN 954 927-2804/RMRR (A) 10-01-01

I1 SOMEC

hitns://clecview.bellsouth.com/scripts/detail. asp?id=21694011

6/27/2003
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Service Order CRD3PV62
Last Pass Received: 10/1/01 6:00:38 PM

Days in Current Status: 634
CA 002 CD3PVE 954920 . AM

- - ¥ N

954 927-2804F 342 - - __ HLND  10- 01-01 1722 10-01
CRDIPV62 _ 1FR _YAXQBZ0 _ 10- 01- 01 ¥

Number of times in this status: 002

CANC CO RENS & 7

ZRTI 8,085,800 773-4967,DP,205321 28 27

RPCL MCE F 05-~26-58 15 14

CENT ROX 4 3

-~ -LIST

LK : . A7 16

LA 1247 BARRISBON ST 17 1§

SA 1247 HARRISON ST, BLWD, PL 27 26

DAIP 33018 € 5

-==DIR

DDA M247 HARRYSON/ STEOLLYWOOD FL 33019 51 50

IDEL Al, Bl 7 6

== eBILL

PO MIAMI FL 33133 15 14

TAX 0000 5 4

TAR 039,801 8 7

IBXI WSO 4 3

RESH R7012 6 5

MAN R7012 6 B

IFPON STICHERZ02818 13 12

---G&E

Rl 1FR/TN 954 927-2804/PIC 0Z88/LPIC 5124/PCA FR, 05-15-98
JEMC /2LCP R/LPCA BO, 09-15-98/S8SED 03-05-01/Z8ER 5F10000006
115 122

R1 CREX4 /TN 554 527-2804/CBK B/SED 05-05-01/Z8ER 6610000007
/RMER (B) 07=06+97 75 78

Rl LNPCX/TN 354 927-2804/SBD 09-05-01/28KR 6D10000008 51 50

R1 SLM/TN 954 927-2804/SED 09-05«01/ZSER 7BI000000A 49 48

I1 CREXS/TN 954 $27-2804/RMER (A) 10-01-01 40 39

Il BOMRC 6 5

httne-firleciiew hellsnuth.com/scriots/PrintableSO.asp?id=21694011
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Service Order Detail

Service Order CR6PJHT3
Last Pass Received: 10/16/01 6:04:26 PM
Days in Current Status: §19 ,

Ch 002 C6PIHT 954920 _ AM _ _ - - ¥ N
954 927-2804F 342 - - _ HLWD  10- 16-01 1345 10-16
CR6PJET3 _ 1FR_YAXQBZO _  10- 16- 01 W _

Number of times do this status: 002

CANC QO REMS 8§ 7

ZRTI 8,Q8,800 773-4967,DP,205321 28 27
PCL MCH F 05-26-38 15 14

CENT ROX 4 3

-==LIST

LN . 17 ¢

LA 1247 HARRISON &T 17 16

SA 1247 EARRIZON 8T, HLWD, FL 27 26

DzZIP 33019 ¢ 3

~~-DIR

DDA 71247 HARRISON/ STHOLLYWOCOD FL 33019 51 50
IDEL Al, B1 7 6

v~ =-BILL

PO MIAMT FL 33133 18 14

TAX 0000 5 4

TAR 019,801 8 7

IBT WSO 4 3

RESR R7012 6 5

MAN R7012 6 5§

IrPON  STICHR202818 13 12

-

Rr1 AFR/TN 954 927-2804/P1IC 02BB/LPYC 5124/PCA FR, 05-15-58
/RMC /ZLCP R/LPCA BO, 09-15-98/BED 09-05-01/ZSER SFL0000006
115 122

R CREX4 /TN 954 927-2804/CBEK B/SED 09-05-01/Z8SER 6610000007

/RMFR (B) 07-06-8%7 75 78
INPCX/TR 954 $27-2804/5ED 09-05-01/ZSER 6010000008 51 50
ILM/TH 954 927-2804/SED 09-05-01/ZSER 7B1000000a 48 48
CREX6/TN 954 927-2804/RMKR (A) 10-16-01 40 38

SOMEC 6 5

RHER
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WHAT IS BELLSOUTH’S POSITION REGARDING THIS ISSUE?

The Commission determined in its June 28, 2002 order in Docket No. 020119-TP,
that BellSouth is prohibited from sharing information with its retail division, such as
informing the retail division when a customer is switching from BellSouth to an
ALEC. (See FPSC Order No. PSC-02-0875-PAA-TP at page 21).

WHAT 1S BELLSOUTH’S POLICY REGARDING THE SHARING OF
WHOLESALE INFORMATION WITH ITS RETAIL DIVISION?

It is the policy of BellSouth to treat all Customer Proprietary Network Information
(“CPNI") and Wholesale Information in a confidential manner. Wholesale
Information is information that BeliSouth has in its possession because it provides

services to other carriers that provide services to end user customers.

Further, it is the policy of BellSouth to limit disclosure and the use of CPNI and
Wholesale Information in a manner consistent with the requirements of the FCC
rules, Section 222 of the Act, and any applicable state or local requirement. All
employees of BellSouth who may have access to either CPNI or Wholesale
Information receive anmual training with respect to the proper use of and access to
such information. It is against BellSouth policy for any employee or authorized
representative of BellSouth to misuse wholesale information. It is the policy of
BellSouth that no BellSouth personnel shall access any BellSouth IT system unless
that person has a legitimate and authorized business purpose for such access.

Without limitation, this means that BellSouth persennel are prohibited from “systern

-42-

195
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Before the GO
FEDERAL COMMUNICATIONS COMMISSION 4‘/‘/
Washington, D.C. 20554

In the Matter of %\

Implementation of the Subscriber Carrier
Selection Changes Provisions of the
Telecommunications Act of 1996

CC Docket No. 94-129
Policies and Rules Concerning FCC 98-334
Unauthorized Changes of Consumers
Long Distance Carriers

SBC'S PETITION FOR RECONSIDERATION AND FOR CLARIFICATION

COMES NOW SBC Communications, Inc. ("SBC") to file a Petition for
Reconsideration and for Clarification of the Second Report and Order and Further Notice
of Proposed Rulemaking in CC Docket No. 94-129 ("Order"). In its Request for
Reconsideration SBC requests reconsideration of 47 C.F.R. 364.1180(e) of the Order that
would require the authorized carrier to bill and collect charges on behalf of the alleged
unauthorized carrier when a determination is made that no slam occurred. In its Request
for Clarification, SBC will delineate those portions of the Order that require
interpretation or where there appears to be a difference between the requirements adopted

in the rules and the requirements explained in the language of the Order.

Na. of Copiasrecd___———
LstABGOE

! SBC Communications Inc. is the parent company of various subsidiaries, including
telecommunications carriers. These subsidiaries include Southwestern Bell Telephone
Company (“SWBT™), Pacific Bell, Nevada Bell, and The Southern New England
Telephone Company ("SNET"). The abbreviation “SBC” shall be used herein to include
each of these subsidiaries as appropriate in the context.

FLORIDA PUBLIC SERVICE COMMISSION SBC Communications Inc.
QOCKEg ' Petition for Reconsideration and Clarification
no. _020349-7°7 EXHIBIT NO. LD March 18, 1999
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L Petition for Reconsideration

SBC strongly urges the Commission to reconsider its requirement that the
authorized carrier must bill and collect for the alleged unauthorized carrier when the
authorized carrier determines that no slam has occurred. Paragraph 42 of the Order

provides in pertinent part that:

If the originally authorized carrier decides that the subscriber did in fact
authorize a carrier change to the carrier making the change, it shall place
on the subscriber's bill a charge equal to the amount of charges for which
the subscriber was previously absolved. Upon receiving this amount, the
originally authorized carrier shall forward this amount to the carrier
making the claim.

It is the position of SBC that the alleged unauthorized carrier should be allowed to
rebill its own charges to the customer. The provision as written, places the authorized
carrier in a very awkward position with the customer, while not benefiting the alleged
unauthorized carrier. In this situation, the customer has alleged a slam when, in fact, the
carrier change was properly authorized. Whether it was a misunderstanding or an
intentional act, the executing carrier, the authorized carrier and the unauthorized carrier
are all innocent parties in this particular set of circumstances. SBC asks the Commission
to reconsider the effects on each of these three entities and change the rule to allow the
alleged unauthorized carrier to re-bill its own charges, including any change charges it
has paid, and to collect those charges from the customer. The alleged unauthorized
carrier is in a much better position to bill its own charges, to know what services it is
billing for and to, perhaps, make arrangements with the customer for payment. If the
subscriber refuses to pay its bill, the alleged unauthorized carrier is in a better position
and is the entity that should pursue collection.

In addition, since the customer is continuing as a customer of the authorized

carrier after the dispute has been resolved in favor of the alleged unauthorized carrier, the

SBC Communications Inc.
Petition for Reconsideration and Clarification
March 8, 1999




authorized carrier is put in an untenable position of pursuing collection of the charges
from that customer.

Further, as the authorized carrier in this situation, SBC has no provisions in place
for producing a separate bill page or separate bill bearing the name of a Competitive
Local Exchange Carrier ("CLEC") with whom it has no billing and collection
agreement.” SBC will have no way of knowing the type of charges being submitted, the
validity of the individual charges, the format in which those charges must be billed, etc.,
such as would be specified in the agreements SBC has with Interexchange Carriers
("IXCs. Nor is it likely that an IXC would have an automated billing system that is
capable of producing a bill on behalf of another carrier on an automated basis. The
situation is further complicated by some of the state statutory requirements as to the
specificity required for telephone bills.

The alleged unauthorized carrier has already had to provide proof of verification
to the authorized carrier, its competitor, along with the charges billed to the subscriber.
Even though a determination has been made that the change it submitted was valid, the
alleged unauthorized carrier must now depend upon its competitor to properly bill and
collect its charges. In fact, if the amount of the charges is small enough, the alleged
unauthorized carrier may prefer to write off the charges, in hopes of building customer
goodwill for future marketing efforts. In other cases, the charges may be substantial and
the alleged unauthorized carrier may want to vigorously pursue collection of its charges,
or offer the customer instalilment payments. Regardless of the particular circumstances,
whenever an SBC company is the alleged unauth. .ed carrier that has been absolved of
a slamming charge, SBC does not want a competitor to issue a bill on its behalf; rather, it

must have control of its own billing arrangements. Section 64.1180(e)(1) of the rules

2 SBC does not provide Billing and Collection services to CLECs.

3
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currently prevents the alleged unauthorized carrier from billing its legitimate charges to

what has been determined to be its legitimate customer for those charges.

H. Petition for Clarification

A. Clarification of the Slamming Dispute Resolution Procedure

The procedure established in the Order for resolving disputes between carriers

and customers cannot be implemented without first considering the local exchange
carriers ("LECs") current practices and procedures. The LEC's Primary Interexchange
Carrier ("PIC") Switchback offering must also be considered. Finally, applying all of the
above in a situation where the LEC is not only executing carrier, but also a provider of
billing and collection services for the unauthorized carrier adds more confusion.
Clarification is required in each of those situations.

1. Impact on Current Practices and Procedures

The first apparent change to current practices and procedures is that the
authorized carrier, rather than the LEC acting as executing carrier, is responsible for
making the determination as to the validity of the letter of authority ("LOA") or other
verification in an alleged slamming situation. Today, when a customer calls the LEC to
lodge a slamming complaint, the LEC, acting as executing carrier, issues a carrier change
order to return the customer to its former carrier, credits the customer's bill for the initial
change charge® and bills the unauthorized carrier for both the original change charge and
the second change charge to return the carrier to its original carrier.* Then, if the alleged
unauthorized carrier submits proof of authorization, the LEC investigates to determine

the validity of that claim. If a determination is made that the carrier change was

* Normally, a carrier change charge will have been billed to either the customer or the
carrier in accordance with the carrier's instructions in the first carrier change order. In the
vast majority of cases, that change charge is billed to the end user customer.

* This example assumes that the unauthorized carrier does not subscribe to the PIC
Switchback Tariff.

SBC Communications Inc.
Petition for Reconsideration and Clarification
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authorized, both carrier change charges are removed from the carrier's bill and re-billed to
the customer. [f a determination is made that the change was not properly authorized,
both change charges remain on the carrier's bill and the carrier is billed the tariffed
unauthorized PIC change charge.

The slamming dispute resolution procedures laid out in the Slamming Order,
however, places responsibility for that determination squarely on the authorized carrier.
In Rules 64.1170(a)(1) and 64.1180(c), reference is made to the unauthorized carrier
submitting proof to the authorized carrier that the carrier change order was properly
authorized. There is no requirement in the rules or in the Order for the unauthorized
carrier to submit such proof'to the executing carrier. However, although it is clear that
the LEC, acting as executing carrier, is no longer obligated to investigate or make such
determination, it is not completely clear how the two change charges are to be handled
under the new slamming dispute resolution procedures.

Under the new procedures when a customer calls a LEC to report an unauthorized
carrier change, it is clear that the LEC is to immediately issue an order to return the
customer to its former carrier. That change, however, triggers the second carrier change
charge. To whom does the LEC bill that second charge? Is anything to be done at that
time about the initial carrier change charge that has already been billed to the customer?
Paragraph 37 of the Order, seems to assume that the authorized carrier or the customer

has paid the change charges. That sentence reads as follows:

By requiring the unauthorized carrier to pay the change charge to the
authorized carrier, we ensure that neither the authorized carrier nor the
subscriber incurs additional expenses in restoring the subscriber to his or
her preferred carrier. [Emphasis added]

Pursuant to the provision set forth above, it is clear that the unauthorized carrier is
to pay the change charge to the authorized carrier, but the reason for that requirement is
not so clear. Payment of the change charges by the unauthorized carrier to the authorized

5
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carrier would accomplish the goal of ensuring that neither the authorized carrier, nor the
subscriber, incurs additional expenses to achieve that restoral, even if they had already
paid those charges.”

Paragraph 37 in the Order is confusing on this issue. The first part of the
paragraph makes it sound as if the Commission is codifying the requirement that the LEC
(acting as executing carrier) is to continue billing the carrier change charge necessary to
return the customer to its originally authorized carrier to the unauthorized carrier.® Yet, if
that was the intent, then there is no reason that the unauthorized carrier would be paying
the change charge to the authorized carrier; it would be paying the charge to the LEC.
Continuation of the current practice would also mean that the alleged unauthorized carrier
could be required to produce proof of authorization to both the executing carrier and the
authorized carrier at or about the same time.

SBC requests clarification that the LEC acting as executing carrier is no longer
obligated to investigate or make a determination as to the validity of the initial carrier
change. In addition, SBC seeks clarification as to which party is to be billed the carrier
change charges when the customer is returned to its authorized carrier.

2. PIC Switchback Tariff

Application of the PIC Switchback offering in the SBC tariffs is not questionable.
SBC seeks clarification that the PIC Switchback offering in the SBC FCC tariffs should

not be withdrawn as a result of the Order. From a reading of the Commission rules and

> The assumption here is that the first carrier change order was unauthorized.

S That language reads as follows: "We also require the unauthorized carrier to pay for the
expenses of restoring the subscriber to his or her authorized carrier. We have previously
stated that where an interexchange carrier submits a request that is disputed by a
subscriber and the interexchange carrier is unable to produce verification of that
subscriber's change request, the LEC must assess the applicable change charge against
that interexchange carrier. We codify and expand our prior requirement to encompass
any carrier, not just an interexchange carrier, that is unable to provide verification of a
subscriber's change request.

SBC Communications Inc.
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the Order as a whole, it appears that the executing carrier is not required to investigate the
slamming allegation. That duty is clearly imposed on the authorized carrier when the
customer has not paid the charges and no party is specifically directed to investigate the
claim when the customer has paid the charges.

Currently, when a customer claims it has been slammed, the LEC has the
obligation to request proof of customer authorization and verification from the alleged
unauthorized carrier in order to determine if the carrier change charge, for returning the
customer to its originally authorized carrier should be assessed. The PIC Switchback
offering was tariffed to enable the IXCs to pay for the return of the customer to its
formerly authorized carrier on a no-fault basis. This process enables both the IXCs and
the SBC LECs to avoid the costly process required to investigate slamming allegations.

Some carriers, particularly those with few slamming complaints, may wish to
continue with the PIC Switchback offering and do nothing further. Therefore, the
Commission should clarify that SBC's PIC Switchback tariffed offering is not at odds
with the Order or the rules.

3. Impact of Billing and Collection Agreements

The next complication occurs when an unauthorized carrier has a billing and
collection agreement with the LEC, who is also the executing carrier. If the LEC
receives a call from a subscriber claiming to have been slammed, the LEC representative
will first pull up the customer's service records to see if the LEC has billed the alleged
slamming charges on behalf of the alleged slamming carrier. If so, under current
practices, the LEC has the discretion under its billing and collection agreements to
immediately credit all of the alleged slamming charges, even if those charges have been
billed over a period exceeding 30 days. The LEC will usually do so and adjust those
charges back to the carrier. This is a very customer-friendly practice because it provides

immediate relief to the customer. At least as to the first thirty day's billing, such action is

2
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consistent with the Order, if the customer has not yet paid the charges. The LEC as
billing agent is fulfilling the responsibility of the unauthorized carrier to immediately
credit the customer's bill for the unauthorized charges. [364.1180(b)]

However, if the customer has already paid the charges, the action of crediting the
customer's bill for the slamming charges is inconsistent with the obligation of the
unauthorized carrier under the Order. The unauthorized carrier's obligation is to remit the
charges paid by the customer to the authorized carrier. [364.1170(a)] If the LEC, as
billing agent credits the customer for the charges paid, the carrier will not be holding any
of the customer's money, despite the fact that the customer has already paid the charges.’
Yet, pursuant to the Order and §258 of the Federal Telecommunications Act of 1996
("FTA96"), the unauthorized carrier must, upon demand, return all charges paid to the
authorized carrier. (id.) The practice of immediately crediting the subscriber's account
for any alleged slamming charges would appear to be inconsistent with the slamming
dispute resolution procedures in the Order. It would change the position of the
subscriber, who in this instance would be getting reimbursed from the unauthorized
carrier plus a credit from the LEC which is more than he/she is entitled to receive under
the Order, as a subscriber who has already paid the slamming charges. It would also
change the position of the authorized carrier, who might be denied the recovery of the
slamming charges that would be due to it under the terms of the Order, simply because
the unauthorized carrier no longer is holding any of the subscriber's money to return to
the authorized carrier. It changes the basic assumption of the slamming dispute
resolution procedures which is, if the subscriber has paid the charges, the unauthorized

carrier is holding the subscriber's money.

7 Nor will the LEC be holding any of the money as it has refunded that amount to the
customer.
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One possible solution to this problem could be a clarification that the customer
whose bill was paid, including automatic bank drafts, and later complained to a LEC and
had the charges removed from their bill is to be treated as a customer who has not paid
the bill. Alternatively, the LECs that bill for other carriers could change their billing and
collection practice, so that slamming charges would be credited only if those charges had
not yet been paid. While this change is technically consistent with the terms of the Order,
it would seem to place the customer in a less favorable position after the Order, rather
than a more favorable position. SBC seeks clarification as to the status of the subscriber

and the carriers when slamming charges have been paid and refunded.

B. Pursuit of Claim

SBC seeks clarification that the duty to pursue the claim against the alleged
slamming carrier that is set forth in Rule 64.1170(a) is optional. That portion of the rule

states, in pertinent part, that:

Upon receiving notification from the subscriber or a carrier that a
subscriber has been subjected to an unauthorized change and that the
subscriber has paid charges to an allegedly unauthorized carrier, the
properly authorized carrier must, within 30 days, request form the
allegedly unauthorized carrier proof of verification of the subscriber's
authorization to change carriers. [Emphasis added]

The language of the rule makes it appear that the duty to pursue a claim against

the unauthorized carrier is mandatory. However, in the text of the Order, the following
statement is made that:

We require the authorized carrier to notify the subscriber within 60 days
after the subscriber has notified the authorized carrier of an unauthorized
change, if the authorized carrier has failed to collect from the unauthorized
carrier the charges paid by the slammed subscriber. This failure to collect
may be due to the slamming carrier's refusal to cooperate, or it may stem
from the authorized carrier's decision not to pursue its claims against the
slamming carrier.
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C. Notification Issue

In order for the dispute resolution procedures outlined in the Order to work, it
appears that both the authorized carrier and the alleged unauthorized carrier need to know
that a slamming allegation has occurred. In Rule 64.1170(c), there is a requirement that
where a "subscriber notifies the unauthorized carrier, rather than the authorized carrier,"
the unauthorized carrier must immediately notify the authorized carrier of the alleged
slam. That rule only applies, however, to situations where the subscriber has already paid
charges to the unauthorized carrier and reports the slam to the unauthorized carrier. Of
course, in situations where the customer has already paid charges and notifies the
authorized carrier, there is no need for a specific "notification” rule, if the authorized
carrier makes demand upon the unauthorized carrier for a refund of the charges paid or
for proof of verification. But if the authorized carrier elects not to pursue its claim, how
is the unauthorized carrier to know the identity of the authorized carrier in order to
challenge the slamming allegation? SBC has not located any other sections of the rules
that require notification to the carriers, so there does not appear to be a complete structure
in place to provide notice to the carriers involved of the other carrier's identity, so that the
carriers can meet the deadlines imposed.

For example, a situation could easily arise in which a customer would not call
either the authorized or the unauthorized carrier, but would only call the executing carrier
to report that he/she has been slammed. This is especially true where either of the
carriers involved purchases billing services from the LEC. In this case, the LEC would
immediately advise the customer of his/her rights to absolution of all unpaid charges for
the thirty day period and then would change the customer back to its originally authorized
carrier and assess the applicable change charge. When the change is made to return the

customer to its originally authorized carrier, a CARE® transaction would be triggered to

¥ "Customer Account Record Exchange," a format for exchange of information between
carriers that has been approved by the Open Billing Forum ("OBF").
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both affected carriers. The CARE transaction notations would tell the carriers that the
change has occurred and that the customer is claiming to have been slammed, but it will
not identify the other carrier involved. How will the authorized carrier know the identity
of the slamming carrier in order to file its claim, if it chooses to do so, for moneys already
paid? If the bill has not been paid, how will the unauthorized carrier know which carrier
should receive its proof of authorization? Clarification is needed on the issue of

notification.

D. LOA Language and Age

[t is very clear in the Order that an executing carrier cannot verify carrier changes,
but SBC requests clarification as to whether there should be an age limitation for carrier
changes. Many customers take advantage of the carrier incentives to change carriers so
frequently that they manage to effectively get free long distance for long periods of time.
SBC has seen LOAs dated a year ago authorizing an immediate change in interLATA
service and that also has small print at the bottom of the page authorizing the IXC to

change the customer's intraLATA toll service when intraLATA choice becomes

available.

There are several problems with this type of authorization, and, under the new
rules, the intraLAT A service change would be invalid because there is no separate
signature authorizing that change. Further, the size of the type and placement of the
language in this example, makes the LOA misleading to customers. However, since SBC
LECs, as executing carriers, cannot verify the change orders, and the change orders may
be received in tapes where those defects would not be obvious, there is no way for the
executing carrier to challenge the LOAs on those bases. SBC is not here requesting
reconsideration of the rule prohibiting the LEC from independently verifying the carrier

change order. It is clear under the terms of the Order that any carrier submitting a carrier
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change request based upon such a defective LOA would not be able to defend a
slamming claim by the customer after the rules go into effect.

However, the submission of those and even legitimate carrier change orders on a
delayed basis causes tremendous problems for customers and for the executing carriers.
SBC has reason to believe that IXCs are holding thousands of delayed carrier change
orders. MCI recently told the Public Utility Commission of Texas that it was already
holding 20,000 to 25,000 intraLATA customer change orders. Other carriers may also
have large numbers of such changes. Consider this scenario: If a customer signed up for
Carrier A's service in August of last year when Carrier A sent them a check as an
incentive to change to its service, then changed to Carrier B's service in October to get a
free airline ticket, subsequently changing to Carrier C to get cheaper rates, more than one
of those carriers may be holding a carmer change order on that customer's intraLATA
service. In all likelihood, the customer that has already changed to Carrier C in the
example above is not expecting a change back to Carrier A or B and would regard any
such change to be a slam.

How is a LEC supposed to handle multiple changes for a single end user
especially when the carrier change orders are submitted on an automated basis? If
multiple carriers submit aged carrier change orders for the same customer at the same
time the customer’s carrier could change more than once during a single day as those
orders are worked. If the executing carrier has a customer notification system in place,
the customer would receive notice of each change. Customers would incur multiple
change charges and would be very confused by such hyperactivity. Acceptance of such
aged LOAs will lead many customers to believe they have been slammed, in some cases
more than once on the same day, when in reality the carriers are just submitting LOAs

signed long ago.
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There is also a potential processing problem if multiple carriers dump thousands
of carrier changes on the day that IntraLATA dialing parity becomes available. It is
highly unlikely that under these circumstances, SBC companies will be able to promptly
execute all carrier changes without considerable delay under such circumstances.
Therefore, SBC requests that the Commission (1) clarify that carrier change orders
submitted more than 30 days after the date that the change was authorized by the
customer are invalid and should be rejected by LECs, (2) pre-empt any inconsistent state
rulings, and (3) clarify that a "reasonable time frame" for executing carrier change orders
when intraLATA dialing parity first becomes available will be dependent upon the
volume of orders received. This will avoid the unnecessary confusion that will surely
take place unless the Commission establishes a cap on the age of LOAs.

E. Responsible Organization Verification

SBC seeks clarification that the previously established and agreed upon industry
practice of verifying the Responsible Organization ("RESP ORG") carrier changes for
800 service be recognized as an exception to the Order's prohibition of verification of
carrier change requests. When a RESP ORG for 800 service receives a carrier change
request, the authorized RESP ORG pulls the authorized signature on the account from the
file and compares it to the authorized signature on file. Then, if the signatures do not
match, the authorized RESP ORG contacts the customer to verify the carrier change

request. This process should be left in place.

F. Executing Carrier

Paragraphs 106 and 132 of the Order suggest that an executing carrier must not
use information gained from a carrier change request, nor use the contact with the
customer on a three way call to lift a freeze for marketing purposes. Executing carriers,
as well as CLECs, however, do have a First Amendment right to market their services to
former customers, as noted by the Commission in Paragraph 107. Thus, it would appear
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from the Commission's language that carriers are not prohibited {rom contacting those
customers who have gone to competitors after the carrier change is corapleted and the
customer has been disconnected, even if the disconnect order codes reveal that the
customer's service was disconnected as the result of a carrier change order. The same
type of code is transmitted to IXCs as a part of the CARE transaction and is available to
CLECs on a disconnect report. Since this same information is available to IXCs and
CLECs at the same time that it becomes available to the LEC retail operations, there
should be no restriction on the use of that information for LECs, CLECs or IXCs.

II. Conclusion

For all of the reasons set forth above, SBC respectfully requests that the

Commission reconsider 47 CFR 64.1180(c) of the Order and allow the alleged
unauthorized carrier to bill its own charges where a determination is made that the
alleged unauthorized carrier change was in fact properly authorized. In addition, SBC
respectfully requests clarification of certain portions of the Order as outlined above.

Respectfully Submitted,

SBC COMMUNICATIONS INC.

Byrm Za 7{%

Rober?M. Lynch kel

Roger K. Toppins
Barbara R. Hunt

One Bell Plaza, Room 3026
Dallas, Texas 75202
214-464-5170

March 18, 1999
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(2l performance Measurement and Analysis Platform

Haono Switchtoard : Logout " Account Mgryit Feedback @ Exhibits

Line Loss Notification

Hore, > Switchboard > Qperations > Line Loss
OCN: 7012 -

Report Rur Date: 7/23/2003 5:17:06 PM

Information on this report remains for 7 calendar days before being removed.

Help

Excel

Dear Customer:

BellSouth heas received a request to establish local service at an address where currently you have an
account(s) or line(s) working. The parties requesting local service at these addresses deny all knowledge

of the current account(s) or line(s) and claim the service is an Abandon Station. A service order has

been issued for the date below to disconnect your account(s). BellSouth is providing this notification as a

courtesy te vou.

CLEC Loss Notification Report: Full Account

Telephone #
305 626 IR
305 445 - .
561 964 -Cumd
954 436- 1R
954 596- WP
954 255 SR
954 752-
561 740 -Gl
904 272- 1
904 724 - Em»
954 340- g
954 455- B

Wi

Completion Date

7/22/2003
7/21/2003
7/21/2003
7/21/2003
7/17/2003
7/16/2003
7/16/2003
7/15/2003
7/15/2003
7/15/2003
7/15/2003
7/15/2003

Dear Customer:

Bellsouth tas received a request to transfer local service for the following account number(s) or line(s)
from an account to another service provider. The service(s) were transferred on the date indicated

below. BeilSouth is providing this notification as a courtesy to you.
CLEC Loss Notification Report: Full Account

Telephone #
305 759-GR
305 940- SR
305 940 -GS
305 940-
305 940- G
305 944 - 4
305 944 - 3B
305 944 - G
305 944 - W
305 945 R

I||||‘||]|E

7/22/2003
7/22/2003
7/22/2003
7/22/2003
7/22/2003
7/22/2003
7/22/2003
7/22/2003
7/22/2003
7/22/2003

https://pmap bellsouth.com/apps/operations/linelossrdéfhidtdashrnt T SERVICE COMMISSION 7/23/2003

OOCKET

N0, Q304 TTPEXHiBITNO. _LL

COMPANY/ )

withess. el Soudth - JAR-|

DATE L827-05
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305 945 e 7/22/2003
305 045 QR 7/22/2003
305 947 D 7/22/2003
305 947- g — 7/22/2003
305 947 SR 7/22/2003
303 948- WD _ 7/22/2003
305 949 . (NN 7/22/2003
305 949- gl D 7/22/2003
352 332 -l = 7/22/2003
561 964- gl 7/22/2003
561 967- N ST L R 7/22/2003
561 990-AED HEENE.. 7/22/2003
954 433-D D 7/22/2003
954 4541 - S VD 7/22/2003
954 726- R NN 7/22/2003
954 739-Gl G 7/22/2003
305 471 4B NI 7/21/2003
305 628 G (TR 7/21/2003
305 885-GED  GEEEEEEEEEEEEEE 7/21/2003
305 885-GD NN 7/21/2003
305 887- (D NP 7/21/2003
305 886-(HED SRS 7/21/2003
305 893-QEN NN 7/21/2003
305 893- D NN 7/21/2003
305 895- S SN 7/21/2003
305 915- D (RN 7/21/2003
305 919-uE TN 7/21/2003
305 919-uElP SN 7/21/2003
305 919-GEED SN 7/21/2003
305932- R U 7/21/2003
305 93 - SEEEEEEY 7/21/2003
305 932-QD D 7/21/2003
305 933- S SN 7/21/2003
305 93-SR (D 7/21/2003
3059374 QNS 7/21/2003
561 865-GEN  SETEEE—— 7/21/2003
561 992-umE  EEEEEEEEEEEES 7/21/2003
904 221 -GPSR 7/21/2003
954 442- SN PR 7/21/2003
954 921- D AR 7/21/2003
305 620-VES AN 7/19/2003
305 556 - IR TS 7/18/2003
305 662- VD SN 7/18/2003
954 432-GER NN 7/18/2003
954 735D (NS 7/18/2003
954 786 vE (I 7/18/2003
954 791 il ST 7/18/2003
305 238- G D 7/17/2003
305 294 -l RN 7/17/2003
305 551 - D 7/17/2003
305 754-B R 7/17/2003
305 883-GHED QNN 7/17/2003
s61 712- gD AU 7/17/2003
561 737-ay R 7/17/2003
954 255- D U 7/17/2003
954 370- (P R 7/17/2003
954 731- G (S 7/17/2003
554 772D "D 7/17/2003
954 942 ame NN 7/17/2003
954 967 e 7/17/2003
305 207 -SRI 7/16/2003

https://pmap bellsouth.com/apps/operations/lineloss/default.asp?n=7012 7/23/2003


https://pmap

BellSouth Tclecommunications, Inc.
FPSC Docket No. 030349-TP
. Exhibit JAR-1
Performance Mcasurement and Analysis Platform July 25,2003 Page 3 of 4

305 142 oD TR 7/16/2003
305 545-9ED AN 7/16/2003
305 627-aEN NN 7/16/2003
305 691- D NN 7/16/2003
305 759 - (A 7/16/2003
305 9441-GES AmSEREEEESEssEtED 7/16/2003
561 482 -GED SN 7/16/2003
904 49! -umd A 7/16/2003
954 321 R IS 7/16/2003
954 357 GED UEEREEED 7/16/2003
954 430- D N 7/16/2003
954 5/5 G S 7/10/2003
954 722-dB IR 7/16/2003
954 755- NP R 7/16/2003
954 894-VEED (EEEEEEEEEENEEEEEERED 7/16/2003
954 915 4R  AEENREEED 7/16/2003
954 979- oD JEEEED 7/16/2003
954 987- R ENEENEEED 7/16/2003
305 2568 agle SN 7/15/2003
305 285-wgn NG 7/15/2003
305 669-ougn NS 7/15/2003
305 685 R ANEEEEEEEEED 7/15/2003
305 829 - cIEEENRAEEEED 7/15/2003
561 477- WD SRR 7/15/2003
561498 -  (GHEINEGGEED 7/15/2003
954 344- D WD 7/15/2003
954 433-ye G 7/15/2003
954 454- G G 7/15/2003
954 567 D RSN 7/15/2003
954 597w W 7/15/2003
954 /55-GR TR 7/15/2003

Dear Customer.
Bellsouth has received notification that the following account(s) or line(s) were transferred to you in

error. Conseqguently, effective on the date indicated below, the account(s) or line(s) have been
reestablished with the previous service provider.

CLEC Loss Notification Report: Full Account

Telephone # Name Completion Date
561 S47 D G 7/15/2003
561 752 U 7/15/2003

Dear Custemer:
BellSouth is providing a list of your accounts that were discennected for reasons other than those indicated

above. This may include requests that were completed at your request. BellSouth is providing this
information as a courtesy to you.

CLEC Loss Notification Report: Full Account

Telephone # Name Completion Date
954 349 i CTTEEEEEEEEERTN 7/22/2003
954 351- D TR 7/22/2003
954 44 - SN 7/22/2003

https://pmap .bellsouth.com/apps/operations/lineloss/default.asp?n=7012 7/23/2003
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954 575-umm UGN 7/22/2003
305 274-cmy SRS 7/21/2003
305 937-G5N8 WA 7/21/2003
954 454-NEN NODTEEPSEENRENGEN 7/21/2003
954 722-ENF ENAREEEND 7/21/2003
305 324-umm W 7/20/2003
954 316k RN 7/20/2003
305 382-9NN% NG 7/19/2003
954 442- WP NN 7/19/2003
954 920- N m 7/19/2003
954 966-VENS 7/19/2003
954 419-ummy NIRRT 7718/2003
954 971 - S NN 7/18/2003
305 981-00NN RN 7/17/2003
561 865D NN 7/17/2003
305 965-08 (NN 7/16/2003
786 845- 1D JANENNEEENS 7/16/2003
305 665-WR  SEEENRREAARRNAENGY 7/15/2003

>> £nd of Data

Confidential /Proprietary: Contains private and/or proprietary information. May not be used or disclosed outside the
BeliSouth companies except pursuant to a written agreement. Copyright © 2003. PMAP Web Delivery

https://pmap bellsouth.com/apps/operations/lineloss/defanit.asp?n=7012 7/23/2003
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I3ST Retail Pre-Ordering/Ordering Process Flow
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Acronym List

Acronm

Definition

AAND

ADSL
API

Adverse Action Notification Database — maintains a record of all
contacts in which “adverse action” was taken and sends written
notification to the customer that explains the specific reasons for the
“‘adverse action”.

~ Asymmetric Digital Subscriger Line
| Application Program Interface

ATIS

ATLAS

| Alliance for Telecommunications Industry Solutions

| Application for Telephone number Load Administration and Selection

| — The BellSouth OS used to administer the pool of available telephone
numbers (also referred to as “directory numbers”) and to reserve selected
numbers from the pool for use on pending service requests/service
orders.

BBS

BRIS

BellSouth Business Systems - a marketing segment in BellSouth serving
| large business customers. B -
Business Revenue Information System - a database of business
customers, which drives assignment of customers and revenues to BBS
and SBS COUs, directly impacting COU size and performance.

BST

BellSouth Telecommunications

CABS

Carrier Access Billing System — The BellSouth proprietary corporate

database and billing system for access customers and services. CABS is

a complex mainframe system consisting of multiple functional software

applications. CABS contains the “corporate official” records of the

| account information which is used to generate the appropriate customer
billing. CABS accrues charges to customer accounts and generates
billing invoices according to the formatting options selected by the

| customer.

CBI

CFD

Credit Bureau Interface - CBI provides an interface for RNS services
representative to perform credit verification for Residential Service
Customers. Small Business and BellSouth Business can also launch this
application from the desktop for determining deposit requirements.
Corporate Facilities Database - The CFD is a digitized version of the
plats available in Georgia, North Carolina, South Carolina, Florida and
thirteen (13) wire centers in Alabama.

CoO

T Central Office

COFFl

The Central Office Features File Interface — The BellSouth database OS
that contains USOC information based on current tariffs filed and
PIC/LPIC Carrier data.

CLEC

{7 Competitive Local Exchange Carrier

CONNECT:Direct® | A value-added network (VAN) service of Sterling Commerce, Inc.

which supports VTAM and TCP/IP protocols. This VAN is used by
BellSouth to support customer access into BellSouth systems. An
example is the CLEC option to receive Daily Usage Files.

Page 1 of 7
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Acronym

Definition

Consumer

Consumer Services - a marketing segment in BellSouth serving
residential customers.

CORBA

Common Object Request Broker Architecture

COuU

Customer Operations Unit

CRIS

| generates billing invoices according to the formatting options selected by

Customer Records Information System — The BellSouth proprietary
corporate database and billing svstem for non-access customers and
services. CRIS contains the “corporate official” records of the account
information which is used to generate the appropriate customer billing.
CRIS is a complex mainframe system consisting of multiple functional
software applications. CRIS accrues charges to customer accounts and

the customer.

DOE

Direct Order Entry System — An internal BellSouth service order entry
system used to input service orders in BellSouth format with the
proprietary coding and formatting necessary for downstream processing
by provisioning and billing systems. This system was developed and
deployed within the former Southem Bell states of BellSouth.

DSAP

| appointment date.

Distributed Support Application — The BellSouth OS which assists a
Service Representative or similar carrier agent in negotiating service
provisioning commitments for non-designed services and UNEs. DSAP
has information regarding closed dates, CTs and restricted areas, and
other information/guidance to help establish a realistic and meaningful

DSL

Digital Subscriber Line

EDI

Electronic Data Interchange — The computer-to-computer exchange of
inter and/or intra company business documents in a public standard
format. The ordering interface sanctioned by the Ordering & Billing
Forum (OBF) for implementation based on OBF standards and
proposals.

EELs

Enhanced Extended Links

FID

Field 1Dentifler

GIMI

Geographic Integrated Marketing Intelligence - GIMI is a marketing
intelligence system of residential customers that incorporates storage and
retrieval of RNS customer profiles, canceled and completed order
processing, storage and retrieval of sales and sales recommendations,
and the sending of sales campaign information to RNS.

&M

Installation and Maintenance — The BellSouth field work group which
installs and repairs “POTS-like” non-designed services/circuits. This is
an “outside” technician work group which normally performs work at the
customer premise or at remote facility locations.

1A

Interactive Agent - is a software component that handles security and
acts as a message manager or traffic cop for the receipt and disposition
of EDI transactions in a near real-time mode.
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IMAT

| The In-House Match Exchange (IMAT) system is part of a mechanized
regional debtor database system designed to identify new customers with

| a record of non-payment for telephone service (live or final accounts)
within the BellSouth region.

LAUTO

' LNP Automation - LAUTO applies edit and formatting checks, formats
| the request into BellSouth service order record format. and passes it to
| SOCS.

LCSC

| Local Carrier Service Center — The center, which is dedicated to
| handling CLEC LSRs, and Preordering transactions, along with
} associated expedite requests and escalations.

LENS

LEO

Local Exchange Navigation System — The BellSouth LAN/web

' server/OS application developed to provide both preordering and

ordering electronic interface functions for CLECs.

| Local Exchange Ordering System — A system that accepts the service
request, applies edits and formatting checks, and forwards the service

| request to LESOG.

LESOG

[Local Exchange Service Order Generator — A system which accepts the

service request output of LEO, applies additional edits and formatting

' checks, formats the request into BellSouth service order record format,
and passes it to SOCS.

LFACS

| Loop Facilities Assignment and Control System — LFACS is an
inventory system that manages outside plant Joop facilities. LFACS

| contains data on cable pairs, terminals, loop qualification information,

circuits and addresses. It is used to assign appropriate loop facilities to

serve the address(es) on the service order.

LIST

List Information System — database containing listing and directory
information.

| LMOS

Loop Maintenance Operations System — The system provides a
mechanized means of maintaining customer line records and for
entering, processing, and tracking trouble reports. LMOS is used by the
Work Management Center in the dispatching of service orders and
trouble reports to outside forces.

LNP

Local Number Portability —The capability for a subscriber to retain his
current telephone number as he transfers to a different local service
provider.

LNP Gateway

LNP Gateway — Performs error checks on LNP service requests for N
accuracy, completeness, and formatting ‘

'LOH

LQS

Local Ordering Handbook |

- S

Loop Qualification System — used to determine if a télep:honé mebér(sS
at a specific service address are qualified for BellSouth ADSL
(Asymmetric Digital Subscriber Line) Service.
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LSR Local Service Request — A request for local resale service or unbundled

network elements (UNEs) from a CLEC. LSRs are to be transmitted in
compliance with OBF standards where such standards have been

| finalized.
LSRR Local Service Request Router — routes LSR to the proper BellSouth
B | operations support system for handling. N
MARCH MARCH® is a product name, not an acronym — A BellSouth OS of

Telcordia design which accepts service orders, interprets the coding
contained in the service order image, and constructs the specific
switching system Recent Change command messages for input into end
office switches. Recent Change messages instruct the switching system
to make the necessary assignments and associations in its translations
database to-activate service and any assigned features or capabilities. |

Non Designed A local service that does not require special conditioning or design.
Service Such services are usually called “POTS” (“Plain Old Telephone

Service”) type service.
OBF Ordering and Billing Forum |
OM Order Manager (OM) provides the programmable sequence and control

’ functionality necessary to manage BellSouth’s creation of Service Order

| Generation from LSRs for xDSL-compatible loops, UCLs, EELs and

‘ UDCs. LSRs for these are received from SGG, and validated within
oM
Operations Support Systems - computer-based systems, information,

‘ databases and personnel that telecommunications carriers use to perform
essential customer and business support functions.

PCBS Product Common Business Services - replaced the application-specific
OASIS and AMOS systems for accessing product information with a
corporate-wide API. This product catalog stores product information for
wireline, wireless, and BSLD products.

0SS

PRE Programmable Rules Engine - a component of ServiceGate Gateway,
performs LSR edit validations.
P/SIMS | Product/Services Inventory Management System — The BellSouth

database OS that contains availability information on switching system
features and capabilities and on BellSouth service availability. This
‘ database is used to verify the availability of a feature or service in an
| NXX prior to making a commitment to the customer.
Quantum Not an acronym — an accounts receivable billing system. Provides a
breakdown of amounts due from retail customers. ldentifies balance due
by entity, product (account code) and deniability.
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RNS Regional Negotiation System — RNS is a distributed computing system
used by Consumer (residential customers) that allows users log on to one
integrated system rather than multiple “‘backend” mainframe
applications. The system presents icons, menus, and windows to access
those applications that the users need to do their jobs. Because the RNS
distributed svstem receives data from the mainframe "behind the scenes,"
users need only to log-on one place and know one system to be

- | productive.
ROS The Regional Order System (ROS) is a negotiation and service order

| generation platform that is utilized by BellSouth Customer Markets.
ROS supports service order entry for BellSouth. ROS provides regional

| order capability via a graphical user interface, which features English-

language descriptions for high-volume and strategic products.

RSAG Regional Street Address Guide — The BellSouth database that contains
street addresses validated to be accurate with state and local
governments. This information is used to ensure a consistent and
accurate address for the purposes of matching loop facilities available to
a customer address and for dispatching outside field technicians.

SBS Small Business Services — a marketing segment in BellSouth serving
small business customers.
SFMI Store and Forward Messaging Infrastructure — acts as a “job queue” to

hold pending order information prior to submission of the firm order to
SOCS. SFMI is a message transport middleware that is built on
‘ MQSeries technology. SFMI provides assured delivery, auditing,

_ | Jogging, alarming and automated failover.
SGG ServiceGate® Gateway (SGG) provides a flexible and expandable
gateway for the CLEC interconnection environment. SGG serves as an
interface between data gathering/user interface systems provided by
BellSouth’s customers and the various task performing systems
belonging to BellSouth. SGG provides security, logging and mapping
capabilities needed by BellSouth to both receive and send
interconnection requests.

SOAC | Service Order Analysis & Control — A BellSouth OS of Telcordia

| design which controls the flow of service orders to appropriate
downstream assignment OSS, such as LFACS. SOAC controls the flow
based on the type of order and the required facilities using BellSouth
| codes contained in the Service Order image.

SOCS | Service Order Communications System — A BellSouth OS responsible
for the collection, storage, and distribution of service orders to all user
departments, including service order-driven mechanized systems.
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SOER

Service Order Edit Routines — SOER, a sub task of SOCS, is an on-line,
real-time editor of the service order. SOER is designed to provide online
edit of each section of every service order entered into SOCS. SOER
validates all USOCS, F1DS (Field 1DentifierS), and FID data. Each time
a service order is updated, it is edited again.

| SOG

Service Order Generator — converts customer-provided data and
assignment information into the format expected by the downstream
systems in order to provision service. SOG validates the generated
request to determine the accuracy and completeness of the data provided.

SONGS

Service Order NeGotiation System — An internal BellSouth service
order entry system used to input service orders in BellSouth format with
the proprietary coding and formatting necessary for downstream
processing by provisioning and billing systems. This system was
developed and deployed within the former South Central Bell states of
BellSouth.

SWISH

System Wide Integrated Switching Hub — Transfers order information
between negotiation systems and affiliate companies (such as Cingular
Wireless and Paging, BellSouth Entertainment, Intelliventures).

SWITCH

Not an acronym — BellSouth OS for distributing frame administration,
switch concentrator load balance operations, tie pair administration,
provisioning selection of line-side switching system terminations
(“OEs”, or Office Equipments), and issuance of frame wiring orders.

TAG

Telecommunications Access Gateway (“TAG”) is a machine-to-machine
interface, based on the CORBA industry protocol for pre-ordering by
TCIF, and follows the OBF guidelines for LSRs. TAG allows customers
to establish an interface with the following benefits:

e CLECs actually receive the data instead of just viewing it

e CLECs develop their own presentation layer (GUI)

e Real time processing, not batch

e Access pre-order information and submit firm orders

TCIF

Telecommunications Industry Forum

UCL-ND

Unbundled Copper Loop — Non-Designed )

uDC

Unbundled Digital Carrier

UNE

Unbundled Network Element

UNE-P

Unbundled Network Element Platform. An unbundied network element
port/loop combination service that combines a 2-wire voice grade
(measured) port, switching functionality, shared interoffice transport,
tandem switching, and a voice grade loop to create an end-user-to-end-
user transmission path that provides basic local exchange service.

| USOC

Universal Service Order Code — USOC codes are assigned to all
tariffed services and features. BellSouth OSs and work groups used
these codes in provisioning, repair, and billing activities.
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VAN Value Added Network — A data transmission network that provides
features beyond basic transmission of information. For example, a data
network that provides protocol translation or store-and-forward
capabilities. BellSouth uses CONNECT: Direct®, for instance, in the
billing electronic interfaces offered to CLEC customers.
XML Fxtensible Markup L.anguace
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REQUEST:

RESPONSE:

BellSouth Telecommunications Inc.
FPSC Docket 030349-TP
Late-Filed Hearing Exhibit 13
September 5, 2003

Please define the following action codes which are discussed on page 79
of Mr. Pate’s Deposition.

(a)‘ ‘CO’?
(b) . ‘CC’?
©' GQT”

O, C, and T are service and equipment details ("S&E") action codes and
refer to service and equipment that is being added, changed, deleted, etc.
in accordance with the instructions on the LSR. O means removing
feature, line, etc.; C means change to existing feature, line, etc. and
shows existing information; and T means change to existing feature line
and shows new information. Attached to this exhibit is an excerpt from
BellSouth's CLEC Service Order Tracking System ("CSOTS") Guide
referencing the above-defined S&E action codes.



CLEC Service Order Tracking System (CSOTS) GC-SOTS-001

Service Orders

Issue 6d, August 25, 2003

- continued -
Section Definition
Billing Information | Billing information on the service order is indicated by the “___BILL" section and

may include, but is not limited to, the following information:

Prefix Meaning

IBNx IBNx Billing Name followed by the address

RESH Four digits preceeded by an "R" used to identify the CLEC on resale
orders

[PON CLEC purchase order number

IBTN The CLEC billing account or "Q" account number

Service and
Equipment Details

The service and equipment section of the order is indicated by "- - - S&E" It refers
to service and equipment that is being added, changed, deleted, etc. in accordance
with the instructions on the LSR. The USOC codes for BellSouth’s products and
services can be found in the USOC Manual or the various state subscriber tariffs and
will not be discussed in this guide. The codes that indicate the action taken on a
product or service are listed below. One or more action code(s) will be indicated for
each item influenced by the service order. The following table lists and describes
the S&E Action Codes.

[
[=}
Q
©

Meaning

Adding a new feature, line, etc.

Removing feature, line, etc.

(Recapped) No change to existing feature, line, etc.

Change to existing feature, line, etc. Shows existing information (works
with "T" action)

Change to existing feature, line, etc. Shows the new information (works
with "C" action)

(Delete) Change to existing feature, line, etc. (paired with "E” action
code)

Change 1o existing feature, line, etc. (paired with "D" action code)
Grouping of information for individual telephone numbers

o o= 0ORO-
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REQUEST:

RESPONSE:

503845

BellSouth Telecommunications Inc.
FPSC Docket 030349-TP
Late-Filed Hearing Exhibit 14
September 5, 2003

Please provide a definition for the following disconnect reason codes: AL,
BP, CV, G, LC, NS, OL.

BellSouth has diligently attempted to ascertain the definition of the above-
referenced disconnect reason codes. To the best of BellSouth’s
knowledge, these codes have the following definitions:

AL
BP
CV
G

LC
NS
OL

Alteration

Bypass

Converted to another BST service
General

Leaving City

Customer Needs Space

Olympics
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