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201 North Franklin Street (33602) 
Post Office Box 110 
Tampa , Florida 33601-0110 

Phone 813 483-1256 
Fax 813 204-8870 
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Ms. Blanca S. Bayo, Director W I I
n:- '" , 

Division of the Commission Clerk 	 , -.r &"" 
and Administrative Services \"Tl 

:::0 (.l, ,.,. l4': 
Florida Public Service Commission ::x~ ::r: ;
2540 Shumard Oak Boulevard :;: I.D - -, 

c )Tallahassee, FL 32399-0850 	 oS: l·).
~e : 	 Docket No. 030851-TP 

Implementation of requirements arising from Federal Communications 
Commission's Triennial UNE Review: Local Circuit Switching for Mass Market 
Customers. 

Dear Ms. Bayo: 

Please find enclosed for filing an original and 15 copies of Corrected Pages 51-52 to the 
Direct Panel Testimony which was filed on December 4,2003 on behalf of Verizon 
Florida Inc. The corrected testimony begins on line 4 of page 51 and concludes on line 
12 of page 52. Service has been made as indicated on the Certificate of Service. In 
addition, 30 copies have been delivered to the Commission hearing room for distribution 
at the hearing. If there are any questions regarding this filing, please contact me at 813
483-1256. 

Sincerely, 

RtdJ1W~ 
Richard A. Chapkis 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that copies of Corrected Pages 51 and 52 to Verizon’s 
Direct Panel Testimony in Docket No. 030851-TP were sent via electronic mail and US. 
mail on February 24,2004 to: 

Staff Counsel 
Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Nancy White c/o Nancy Sims 
BellSouth Telecomm. Inc. 

150 S. Monroe Street, Suite 400 
Tallahassee, FL 32301 -1 556 

Tracy Hatch 
AT&T 

101 N. Monroe, Suite 700 
Tallahassee, FL 32301 

Michael Gross 
Florida Cable Tetecomm. Assn. 

246 East 6th Avenue 
Tallahassee, FL 32303 

Susan Masterton 
Charles Rehwinkel 

Sprint-Florida 
131 3 Blairstone Road 

MC FLTLHOOI 07 
Tallahassee, FL 32301 

Donna McNulty 
MCI WorldCom, Inc. 

1203 Governors Square Blvd. 
Suite 201 

Tallahassee, FL 32301-2960 

Lisa A. Sapper 
AT&T 

I200 Peachtree Street, NE 
Suite 8100 

Atlanta, GA 30309 0 



Joseph A. McGlothlin 
Vicki Gordon Kaufman 

McWhirter Reeves Law Firm 
1 I 7  South Gadsden Street 

Tallahassee, FL 32301 

Floyd Self 
Messer Caparello & Self 

215 S. Monroe Street 
Suite 701 

Tallahassee, FL 32301 

Mama Brown Johnson 
KMC Telecom Ill, LLC 

1755 North Brown Road 
Lawrenceville, GA 30034-81 I 9  

Nanette Edwards 
ITC*DeltaCom 

4092 S. Memorial Parkway 
Huntsville, AL 35802 

Charles V. Gerkin, Jr. 
Allegiance Telecom, Inc. 

9201 North Central Expressway 
Dallas, TC 75231 

Terry Larkin 
Allegiance Telecom Inc. 

700 East Butterfield Road 
Lombard, tL 60148 

Matthew Feil 
Scott A. Kassman 

FDN Communications 
390 North Orange Avenue 

Suite 2000 
Orlando, FL 32801 

Norman H. Horton, Jr. 
Messer Caparello & Self 

215 S. Monroe Street 
Suite 701 

Tallahassee, FL 32301 



Jake E. Jennings 
NewSouth Comm. Corp. 

NewSouth Center 
Two N. Main Center 
Greenvilte, SC 29601 

Jon C. Moyle, Jr. 
Moyle Flanigan Law. Firm 
I I 8  North Gadsden Street 

Tallahassee, FL 32301 

J o rg e C ru z- B u s t i I lo 

2620 S.W. 27th Avenue 
Miami, FL 33133 

Supra Telecommunications and 1 nformation 

Jonathan Audu 
Supra Telecommunications and Information 

Systems, Inc. 

Systems, I nc. 
131 'I Executive Center Drive, Suite 220 

Tallahassee, FL 32301 -5027 

Bo Russell 
Nuvox Communications Inc. 

301 North Main Street 
Greenville, SC 29601 

Thomas M. Koutsky 
Z-Tel Com mu n icat io n s , I n c. 

I200 1gfh Street, N.W. 
Suite 500 

Washington, DC 20036 

Charles J. Beck 
Deputy Public Counsel 

Office of Public Counsel 
c/o The Florida Legislature 

I I I West Madison Street, Room 812 
Tallahassee, FL 32399-1 400 

J. Jeffry Wahlen 
Ausley & McMulten 

227 South Calhoun Street 
Tallahassee, FL 32301 
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CORRECTED 2-24-04 
DOCKET NO. 030851 -TP 

INITIAL PANEL TESTIMONY OF VERIZON FLORIDA 
, 

For those activities that are expected to be performed in the same fashion 

regardless of the number of lines (e.g., those in the NMC), the time associated 

with the activity was assigned to the initial line and zeroed out for the additional 

line. For activities in the RCCC and the CO Frame, those activities that will be 

performed only on the initial line are identified and applied to the initial. Those 

activities that will only be performed on the additional lines are applied to the 

additional lines. 

HOW DID YOU DETERMINE THE APPROPRIATE TRAVEL TIME TO AN 

UNMANNED CENTRAL OFFICE? 

Verizon used the same sub-loop time and motion study previously discussed that 

was used to determine field work or field dispatched activities. 

HOW DID YOU DETERMINE THE TIME ASSOCIATED WITH PROCESSING A 

REQUEST FOR AN EXPEDITED DUE DATE? 

A request for an expedited hot cut will automatically cause the order to drop out 

to the NMC. The NMC should then contact the RCCC to see if the earlier due 

date can be accommodated. The RCCC would respond back to the NMC and 
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CORRECTED 2-24-04 
DOCKET NO. 030851-TP 

INITIAL PANEL TESTIMONY OF VERIZON FLORIDA 

either deny the request or approve the earlier due date. The NMC should 

request the CLEC to submit a supplemental order, and the order will be modified 

with the new due date. All expedites need to get an approval from the frame or 

field before the RCCC manager will approve the earlier due date. 

As a result, the work times or Typical Occurrence Factors for the relevant 

connect activities in the NRC Model were adjusted. In the RCCC and C.O. 

Frame, the activity “Analyze Hot cut Order” was set to 200% since it will be done 

. 

twice - once when the NMC seeks confirmation that the earlier due date can be 

met and once when the order is actually issued and worked. For the NMC, 

Subject Matter Experts identified the time associated with performing the 

required activities to answer the request for an expedite. The expedite time is 

then added to the ordering costs for those orders that request an expedite. 

HOW DID YOU DETERMINE THE TIME ASSOCIATED WITH THE IDLC 

SURCHARGE? 

First, there was one explicit activity identified in the RCCC. Second, it was 

assumed that the APC would be involved for assignment purposes. Third, a new 

line needs to be established at the frame. If a spare copper or UDLC facility to 

the SA1 exits, this needs to be done once. If a spare copper or UDLC facility to 

the SA1 does not exist, this needs to be done at least twice - once (or more) to 

move a different in-service customer to a new facility and once to move the 

customer for whom the hot cut is being requested. However, once this is done, 

the time identified in the central office frame f or the hot cut itself is credited out of 
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