
Florida Power & Light Company, 215 S. Monroe St., Suite 810, Tallahassee, FL 32301 

FPL 

March 1,2004 

VIA HAND DELIVERY 
Ms. Blanca S. Bayo, Director 
Division of the Commission Clerk and 
Administrative Services 
Florida Public Service Commission 
Betty Easley Conference Center, Room 1 10 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re: RIEQUEST FOR CONFIDENTIAL CLASSIFICATION 

Dear Ms. Bayo: 

Enclosed for filing on behalf of Florida Power & Light Company (FPL) are the original 
and fifteen (15) copies of a Request for Confidential Classification. The Request for 
Confidential Classification pertains to Staffs February 25, 2004, request for a copy of all 2003 
and January 2004 FPL customer bills for a FPL customer. 

Please note that Exhibit A to FPL’ s Request for Confidential Classification contains 
information which is CONFIDENTIAL. Exhibit A consists of a c opy o f t he c ustomer b ills 
Staff h as requested from F PL w ith the c onfidential i nfonnation highlighted, To facilitate the 
confidential handling of this confidential information, we have labeled it CONFIDENTIAL and 
enclosed it in a separate envelope labeled “Exhibit A CONFIDENTIAL.” 

In addition, Exhibit B contains two copies of the customer bills requested by Staff with 
the confidential infomation redacted. 

A copy of the Request for Confidential Classification without Exhibit A has been served 
upon the Legal Division and the Division of Economic Regulation. 

If you have any questions regarding this transmittal, please contact me at (56 1)  69 1-7207. 

Enclosure 
cc: Mary Anne Helton 

Bernie Windham 

an FP1 Group company 

&-- Natalie F. Smith 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request for confidential classification 1 Docket No. 
of customer billing information filed in ) 
connection with February 25,2004, 1 

* )  
Staff data request 1 Dated: March 1,2004 

FLORIDA POWER & LIGHT COMPANY’S 
REQUEST FOR CONFIDENTIAL CLASSIFICATION 

Pursuant to Section 366.093, Florida Statutes, and Florida Administrative Code (F.A.C.) 

Rule 25-22.006(4), Florida Power 8r; Light Company (FPL) files this Request for Confidential 

Classification (Request), and in support states: 

1. This Request relates to a Staff data request of February 25,2004, in which Staff 

requests copies of all 2003 and January 2004 FPL customer bills for a FPL customer. A copy of 

Staffs data request is attached to this Request. 

2. A copy of FPL’s confidential document response to Staffs data request that has 

the confidential information highlighted is enclosed in the envelope labeled “Exhibit A 

CONFIDENTIAL INFOFUUATION.” 

3. The envelope labeled Exhibit B contains two copies of FPL’s response to Staffs 

data request that has the confidential information redacted. 

4. The subject customer’s billing information is intended to be and has been treated 
< 

by FPL as private and confidential and has not been publicly disclosed. 



5 .  A justification table providing a line-by-line justification for why confidential 

classification is appropriate, including a demonstration of how the information asserted to be 

confidential qualifies for confidential classification, is Attachment 1.  

6. FPL, pursuant to Rule 25-22.006(5), requests confidential protection for all . 

materials h i s h e d  in response to this Staff request for a customer’s billing information for a 

period of not less than 18 months. 

Submitted this lSf day of March 2004. 

Reypecthlly submitted, 

Natalie F. Smith, Esq. 
Florida Power & Light Company 
700 Universe Boulevard 
Juno Beach, Florida 33408 
(561) 691-7207 
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ATTACHMENT 1 

Confidentiality Justification Grid 

DOCUMENT 
DESCRIPTION 

hstomer 
3ill 

Line by Line Confidentiality Justification 

of Confidential Information in Attachment A 
Response to Staff February 25,2004 Data Request 

1A 

tB 

IC-10 

201s. A and B, 
ines 1-4 

Jnes 1-6; cols. 
4-H, lines 7-19 

Each data entry is customer specific 
information that FPL has a policy to 
treat as confidential and not to 
disclose. Disclosure would violate 
the customer’s right to privacy. 
Customer data which FPL does not 
disclose and which is confidential 
includes: the amount of the 
Customer’s bills; the customer’s 
account numbers and meter 
numbers; the rates under which the 
wstomer takes service; the 
customer’s billing determinants; and 
the customer’s addresses and 
telephone numbers. 
Each data entry is customer specific 
information that FPL has a policy to 
treat as confidential and not to 
disclose. Disclosure would violate 
the customer’s right to privacy. 
Customer data which FPL does not 
disclose and which is confidential 
includes: the amount of the 
customer‘s bills; the customer’s 
account numbers and meter 
numbers; the rates under which the 
customer takes service; the 
customer’s billing determinants; and 
the customer’s addresses and 
telephone numbers. 
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CERTIFICATE OF SERVICE 
Docket No. 

I HEREBY CERTIFY that a true and correct copy of the foregoing Request for 
Confidential Classification (without Exhibit A) was served by hand delivery (*) or overnight 
courier (**) this 1'' day of March, 2004, to the following:. 

Mary Anne Helton, Esq.* 
Legal Division 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Room 370 
Tallahassee, Florida 32399-0850 

P 
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"8ernie Windham" To: "'BiII_Feaster@FPL.com"' cBill-Feaster@FPL.com> 

TE.FL.US> Subject: billing information for Myakka River RV Park for 2003 

02/25/2004 09:49 AM 

<BWindham@PSC.STA GC: 

B i l l ,  

For t h e  purposes of r e s o l v i n g  a Commission complaint, I would like t o  obtain 
t h e  monthly bills f o r  Myakka River  RV Park ,  10400 S.  Tamiami T r a i l ,  North 
Port, Fl 3 4 2 8 7 .  I a m  i n t e r e s t e d  in receiving copies of all bills for 2 0 0 3  
and January 2004.  

Thanks 
B e r n i e  


