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will j u s t  deem t h i s  part o f  the depos i t i on  to be 
c o n f i d e n t i a l  My question -- 

THE WITNESS: I'm going t o  go ahead and f i n d  i t  
then. 
t h a t  would be h e l p f u l ,  b u t  I'm going t o  cont inue t o  

page through t h e s e  u n t i l  I f i n d  i t  then. 

I f  anybody else wants t o  help l ook  fur -it, 

(Discussion o f f  t h e  record.) 
THE WITNESS: By t h e  way, as I f l i p  through 

here, i f  you want t u  l o o k  back a t  DR 18, that's 
where al l  t h e  evidence on Sprint's actual CLEC 
exper ience r e l a t i v e  t o  customer a c q u i s i t i o n  costs 

appears. 
okay. I found l't. I t ' s  i n  POD 18, or POD 14. 

BY MR. SHORE: 

Q okay. what's the number? 

A Fourteen. 

Q 

A The 2003 average was 

Q 

NO, what 's  the bad debt  percentage? 

And what se rv i ces  does t h a t  include? 
L e t  me ask a slightly d i f f e ren t  quest ion.  IS 

' A  NO. This  i s  the bad debt assoc ia ted  w i t h  our 
* .e' 

t h a t  t h e  sprint CLEC overall bad debt? 

mass market offering.. 

Q 
A A retail number? I t ' s  S p r i n t ' s  CLEC mass 

IS t h a t  j u s t  a r e t a i l  number then? 
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