
State of Florida IGINAL 
lJIuhlir~£rbir£ QIommizzion 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD 


TALLAHASSEE, FLORIDA 32399-0850 


-M-E-M-O-R-A-N-D-U-M

DATE: April 30, 2004 

TO: Blanca S. Bay6, Commission Clerk and Administrative Services Director 

FROM: Kiwanis L. Curry, Regulatory Analyst I, Division of Competitive Markets & 
Enforcement 

RE: Docket No. 040129-TX 

Please add the following documents to Docket No. 040129-TX. 
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Inquiry - Customer Service Recad Page 1 of 3 

FLATEL HAR 6983 
v 00 

,ll daka available fog this CSR bas been displayed. (9010) 

C C T  786 243-1365 365 

:XCH HMSD 

;TIIT OPEN 
?YFE RESIDENCE 
;vcc 11 
ZQIND1 7 
ASTZSFR 268435463 
IULTZINE 1. 
ITGHMLCT 0 
TOXf?lTIND 
JAZZIND 
3REFIND 
X N Y I N D  0 
3MIHTINb 
SENSAGCT 
CTRA 305 245 
ZENT ROX 

3cs 1FR 

---LIST 

LN LOPEZ, MARC0 
LA (OAR) 
SA 1207 NE 1ST AV, HMSD, FL 
DZIP 33030 

---DIR 

DDA LOPEZ MARC0 
1207 NE 1ST AV 
HOMESTEAD FL 33030 

DEL All BI 

---BILL 



~mpiry - Customer Sewice Record Page 2 of3 

!X 1N01 
\R 208,800 
iC1  xxxx 
'N 305 Q95-2107-700 
1N R6983 

2 - Known good credit  
11 20020516 
3 TreatnrerrC (collection steps) in past 12 months 
3 Returned Checks in pas t  12 months 
3 Deposit on Account 

I: 
5F LP 05-16-2002 
ESH K6983 
s 0OO-QO-nOnO;N 
PTX Y 

--$&E 

1 1FR 

1 BCR 

1 BRD 

(LINES & STATTONS) 

Residential Line 

/PIC NDNE/LPTC NONE 
/TN 786 243-1365/TBE A 

/FCA OF, O$-I'&O2 
/ L P m  OF, 05-56-02/ZLCP R/NMC 
/TTXIA 305 245/EXK 305 245 
/LRN 30524$0000/BLKb/RCU TWC 

/ i T E  8 . 6 3  
Call Return Blocking 
/TN 784 243-1365jSED 05-16-02 
/ZSER 4310000002 
/RATE NR 
Repeat Dial  RJlocking 
/TN 786 243-13651SED 05-16-02 
/Z$ER 4A10000003 
/="E NR 

/SED 05-16-02/ZSER 3C10000001 

I 

I ' 3 ,O 2004 I 

1 CREXA Custom Toll Restriction plus expanded local c a l l i n g  
/TN 786 243-1365/$ED 05-16-02 
/ M E R  51100000011 
/ W K R  (A) 05-16-02 
/RATE 3.13 

1 LNPCX FCC Local. Number Portability Line Charge - Line 
/TN 786 243-136$/$ED 05-16-02 
/ZSER 5810000005 
/RATE .35 

1 RESCN Reseller Contact Nme and Number 
/TN 786 243-1365 
JZZIKCI. FLATEL INC, SANDRA 

/SED 05-16-02/ZSER 5F10000004 
GXRALDO, 888 777-6561 

/RATE NR 
1 9LM FCC Charge for Network Access 

/TN 786 243-1365/SED 05-16-02 
/ZSER 6610000007 
/RATE 6.50 

I 

I 



Page 3 o f 3  

---COMPLETED ACTIVITY 

7862431365RC 04-10-04 RATECHAFJGE 04-11-04 
7862431365RC 04-01-04 RATECHANGE 04-04-04 
7862431365RC 02-13-04 RATECHWGE 02-15-04 

'NPXOB6 LP 05-16-02 05-16-02 2901 

coanue to TN 
Reservatign b 



Acct 3368 
Marco Lopez 
1207 NE 1" Ave 
Homestead, Ff 33030 
TN# 7882431365 

LOA attached far review 

Customer has never been discqnnected temporarily or permanently 

PON: 6215 
Connect Date: 05-16-02 
Bill D m  Date; 04-16-04 
(Payment was made at Wireless Unlimited / Universal Telephone and they kept it) FLATEL is 
teqlresting payment and reconnection amount of $25 be paid by Universal Telephone so that a 
past due balance is not reflected on eustismers account. 

1 

04-14-04 
Left Message For Customer no answer 

04-1 5-04 
Left Message For Customer no answer 

.. . 

04-28-04 
Gus Albert Note called, spoke to Juan, he stated that Marco Lopez wqa not home, that he will be 
back home around 5;OOpm 

04-28-04 
Genemt note CUSTUMER IS AWARE THAT HIS ACCT I$ FROZEN AND HE WANTS TO KEEP 
IT THAT WAY. HE SAYS THAT HE ONLY WANTS TO STAY WITH FLATEL AND NO ONE 
ELSE. GUS 

04-28-04 
note I spoke to ttre customer Marcm, he states he did signed the paper but that he was 

basically tricked in to it, they didn't explain to him what was going on, he wants to stay with 
FLATEL. He agreed to go to the new pay center next manth to pay his bill and sign a new LOA. 

Aec Payment Nu. Due Date Dealer Amount Time Employee IfivojGe Paid 
3368 
3368 
3368 
3368 
3368 
3368 
3 360 
3368 
3368 
3368 
3368 
3368 

4821 
8622 
'I 3270 
17993 
23115 
28044 
33226 
38455 
64584 
43632 
4871 7 
$4475 

11374 $48.74 6:44AM Luis Arcila 
1374 $48.74 I O :  18 AM Luis Arcib 
1374 $48.74 I t 5 9  AM Victor Solar 
1374 $48.74 10: 50 AM Luis Arcila 
1374 $48.74 6:19 AM Luis Arcila 
I374 $48.74 1;24AM Sandragiraldo 
1374 $48.74 9;50 AM Luis Mcila 
1374 $48.74 P2:44 PM Luis Arch 
1374 $48.74 4 0: 1 6 AM Luis Arcila 
1374 $48.74 4:27 AM Luis h i l a  
1374 $48.74 3117 AM Luis Arch 
I131 $48,74 1:$7AM Luis hc ib  

51 72 
9605 
15891 
21469 
27220 
33298 
3985 1 
45777 
771 98 
51985 
58324 

64492 

$48.74 
$48.74 

$48.74 
$48.74 

$48.74 

$48.74 
$48-74 
$48.74 
$48.74 

$48.74 

$48.74 

$413.74 



3368 59207 9/17/2003 1374 $48.74 2:lOAM LuisArcila 70670 $48.74 

3368 70177 11117/2003 1374 $48.74 505AM LuisArch 85196 $48.74 
3368 78141 12/17/2003 1205 $48.74 8:03 AM Luis Arcila 92129 $48.74 

3368 82679 1/20/2004 1205 $48.74 543 AM Luiskcila 98984 $48.74 

3368 89058 2/19\2004 1205 $48.74 5:48AM LuisArcila 106481 $48.74 
3368 95044 3/17/2004 1205 5 48.74 3% AM Victor Solar 124159 $48.74 
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Page 1 of 2 

PON Version C om p 1 et i o n 
Date 

23703 00 2OO4-O2-10 2004-02- 10 

. FLATEL HAR 69S3 
2J7W v00  

Order LSR 
Status status 
fC 3m 

*m Firm Order Notification Section 
LEO Message TJEO 
CLEC Appl Id lOOOOap 
CLEC User Id 2698324 
TEix Id ww@Zdz*GFwWRbO% 
PON 23703 
CDTSENT 20040213 
Transaction Set Id Code 865 
Version 00 
Test Prod Indicator P 
Tram Set Purpose Code 53 
T m  Ack Type AT 
Status Code CP 
Status Msg BILLING/RECORC)S COMPLETE * TOP Administrative Section 
CCNA HAR 
PON 23703 
Version 00 
A m  3U52462O2 I. 
Company Code 6983 
Order Number NQFQBR64 
h i t  S N M G l l R A L D O  
Init Tel No 8887776561 
DatdTime Sent 200402 10 

LCSC 
~ s g c o n  ~ e i  NO a81”i 
Rep T d  No 8007734967 
DD/CD 200402 1 0 
BIl R 

BOTTOM -rlB 

BOTTOM dk 



View LSWQrdex Information - BON Details Page 2 of 2 

BAN1 305Q952107700 
Design Contact ADRIANA SOLAR 

Dimtory Listing #I 
Directory Listing Numbex 000 1 
Listhg Telephone Number 3052462021 
Listing Activity Indicator N 

TOP Directory Listing Section 

Listing Type 1. 
Style Code SL 
Type of Account R 
Degree of Indent 0 
Listed Name Perez Ab1 

, *me Service Details Section 
Line Number 00001 
Location Number 000 
Telephone Number 305246202 1. 
*m 

BOTTOM * 

I .  

BOTTOM I 

APR 3 0 2004 I 



Page 1 of3 

1Ub data available Ior this CSR hai B e e n  displayed. (9010) 

ACCT 305 246-2021 152 

EXCH HNSD 
BCS 1FK 
STAT OPEN 
TYPE RESIDENCE 
svcc 11 
EQINDl 7 
DENYDATE 040422 
LASTZSER 268435463 
MULTLINE 1 
HTGHMLCT 0 
8JOTNTIND 
JAZZIHD 
BREFIND 

FLATEL HAR 6983 
V D D  



Inquiry - Customer Service Record Page 2 of 3 

0 W PALM BCH FL 33409 
AX lNOl 
AR 000,700 
'ACT XXXX 
TN 305 495-2107-700 
[AN R6983 

:C - Questionable credit 
101 20040210 
10 Treatment [collection steps) in past 12 months 
10 Returned Checks in pas t  12 months 
lo Deposit on Account 

I 

iPTX Y 

--$&E 

1 1 F R  

I. BCR 

1 BRD 

(LINES bt STATIONS) 

R e s i d e n t i a l  Line 
/TN 305 246-2021/T3E A 
/PIC NONE/LPIC NONE 
/PCA OFr 02-10-04 

/ T T m  305 245/EXK 305 245 
/LRN 3052450000/3LKD 
/$ED 02-10-04/ZSER 3C1OOOOOO1 
/RATE 8.63 
C a l l  Return B l o c k i n g  

/ZSER 4 3 l O O O O O O 2  
/RATE NR 
Regeat Dial  Blocking 
/TN 305 246-202X/SED 02-10-04 
/ZSER 4A10000003 
/RATE NR 

/LPCA OF, O2-1O-O4/ZLCP R/NMC 

ITN 305 246-2021ISED 02-10-04 

1 CREXA Custom To11 Restriction plus  expanded local  calling 
/TN 305 246-2021/SED 02-10-04 
/ZSER 51101100004 
/ W K R  (A) 02-10-04 
/RATE 3.13 

1 LNPCX FCE; Local Number P o r t a b i l i t y  Line Charge - Line 
/TN 3 0 5  246-202I/SEn 02-1 0-04 
/ZSER 5810000005 
/RATE .35 

1 RESCN Reseller Contact Nme and Nwnber 
/TN 305 246-2021 
/ZRCI FrJlTE.L INC, SANDRA 
GIRALDO, 888 777-6561 . -  

/SED 02-10-04/ZSER 5F10000006 ' 

/RATE NR 
1 9LM FCC Charge for Network I\cce!ss 

/TN 305 246-2021/SED 02-10-09 
/ ZSER 6 6 10 000.0 07 
/RATE 6-50 

I 

I 



Inquiry - Customer Senrice Recod Page 3 of 3 

---COMPLETED ACTIVITY 

ZQBH1295BR 04-22-04 043394ZBH129 04-23-04 3394 
CQ955GT1 04-22-04 043394C955GT 04-23-04 3394 
BO DI 04-22-04 2IbS427 04-22-04 
3052462021RC 04-10-04 RATECBWGE 04-21-04 
3052462Q21RC 04-01-08 RATECHANGE 04-04-04 
3052462021RC 02-13-04 RATECHANGE 02-15-08 
NQFQBR64 02-10-04 043342NFQBR6 02-13-04 3344 
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View LSR Page 2 o f 2  

Street Name : DIXIE 
Thoroughfare : H W  
City : HMSD 
State : FL 
Zip Code : 33033 



ACC 15537 
Abel Perez 
28648 South Dixie Hwy 
Homestead, FL 33033 
TN# 305-246-202 1 

PON 23703 
TEL# 3052462021 

Tdisc PON Jet1013 
Tdisc Date 4-22-04 

CONNECT DATE 2-10-04 

I 

LOA attached for review 

FLATEL is requesting payment and reconnection amount of $25 be paid by Universal 
Tekphune so that a past due'balance is not reflected on customers account. 

***& CUSTOMERS LINE NEVER HAD A FREEZE **** 

4-5-2004 Line Busy 

4-12-04 CUSTOMER SAYS HE MADE A PAYEMT AT WIRTELESS UNLIMITED # 
1205 / UNIVERSAL T " H O N E  AND HAS A FLATEL RECEIPT NUMBER 69766 
WHICH WE DID NOT RECEIVE ON 4/5/2004 IN THE AMOUNT OF $48.74, 

4-22-04 GUSS AlbeIA NO* 
CUSWMER INFORMED PLATEL THEY WOULD OBTAIN A POLICE REPORT 
STATING THAT HE PAJP THE AGENT ON TIME, AND THAT THE AGENT 
NEVER SENT US THE MONEY, WmN THEY GET A POLICE STATEMENT ANID 
FAX IT TO US, WE WILL RECONECT THETR SERVICE AT NO CHARGE. 

4-24-04 general. notes 
Customer states that this line is use for business purpose 

4-26-04 general note 
Receivcd a call on Saturday from who we thought to be Mr. Abel Perez at the time and 
who happens to be on the list provided by the F'PSC in question regarding Universal 
Telephone used an extensive amount of four letter expletive words to have his freeze 
removed, We agreed tu remove the fieeze as he requested, but when we called h h  back 
the hllowing Monday to notify him ofthe status; he said that he did not call us on 
Saturday and insists that it was someone else. We encouraged the FPSC to contact this 
individud as we mentioned to hirn that we would bring it to the commission's attention. 
We believe Universal Telghones staff  is behind all this, wkch i s  directed by Oscar 
Nodarse and his personal vendettas against FLATEL that is causing all of this and 
seriously affecting the End Usas. 

I 



t 

4-27-04 general note 
Tried to contact customer to find out what he wants PLATEL to  do with his line because 
he wanted to get a police report and fix to our ofice so he can stay with FLATEL. L a  a 
message on cellular voice mail. 

4-28-04 general note 
Customer contacted FLAEL and would like to stay with FLA'I'EL and wifl obtain a 
police report. 

Acc Payment No. Due Data Dealer Amount Time Employee Invoice Paid 
15537 87027 2- 10-04 1205 $95.55 Sandra Girddo 109444 $9.555 
15537 93022 3-8-2004 1205 $48.74 Luk Arda 113336 $48,74 
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PON 
Completion . 

. Date Version 

00 2004-04-20 

FLATEL HAR 6983 
v 00 

Urder LSR 
Status Status CN 

2004-04-20 

Firm Order Notification Section 
LEO 
lOOOOap 
2698338 
u@c8 17lb&I"QQ 
54WFSDFDDFS 
20o40421 
865 
00 
P 
53 
AT 
CP 
BILLING/RECDWS CCMI"Em 

Adm inistratlve Section 
HAR 
54WFSDFDSPFS 
00 
3052458560 
6983 
CQFWFXM 
VICTOR SOLAR 
8887776561 
20040420 
LCSC 
8007734967 
20040420 
R 
3054952 1U77OO 

PC BCN 

SOTTOng Q. 



FLATEL HAR 6983 
v OD 

00 2004-04-28 2004-04-27 PC 



Inquiry - Customer Service Record 

._.. View _ _  ,.. , ... &nding,,Semice _,... __-_ _._. *.. ,...., .,-. Order ..,, . ---...e- Infarmath ...-*--,-..- I 

F 

a i  data available for this CSR has been &splayed. (90101 

ACCT 305 245-8560 560 

EXCH HMSD 
BCS lFRCL 
STAT FINAL 
TYPE RESIDENCE 
svcc 11 
LASTZSER 268435467 

DISCDATE 040420 

HTGHMLCT 0 
, JOINTIflD 
JAZZIND 
BREFIJW 
DENYIND 0 
'BPI11 BT I N D  
SEN5ACCT 
TTRA 305 245 
CENT ROX 

---LIST 

LN MARTINEZ, HEEWILo 
LA (OAD) 
SA 1301 NW 14TH ST, HMSD, FL 
DZIP 33030 

---DZR 

PDA MARTINEZ HERMILO 

'D ISCREAS PJF 

MULTLNE 1 

1301. NW 14TH ST 
HOMESTEAP FL 33030 

DEL Al, B1 

Page 1 o f 3  

BN1 FLATEL I N C  
BA2 DBA FLORDIA FEL CO 
BA3 900 0SCE:OL.A DR 
BA4 SUITE 209 

49- 
Lacal E x c h a n g e  N a v i g a t i o n  G p t e m  

~ n q u i y C  u s t Q m e r 5 e r v  i c e R e c o r d 

---BILL 



Inquiry - Customer Sexvice Record Page 2 o f  3 

- Known good credit  

Treatment (collectnon st.ePS) in past 12 months 
Returned Checks in past 12 months 
Deposit on Account 

I 20021106 

F LP 11-06-2002 
SH R4983 

000-00-0OOO;N 
TX Y 

-S&E 

[LINES & STATIONS) 

1 XFRCL Residential Line 
/TN 305 245-8540/TBE A 
/PIC NONE/LPIC NONE 
/PCA OF, 11-06-02 
/LRCA OF, ll-O6-O2/ZLCP R 
/TTRA 305 24$/EXK 305 245 
/LRN 3052450000/8LKP 
/SED ll-06-02/ZSER 3C'LO000001 
/RCU TWC 
/RATE 8.63 

/+I" 305 245-8$6O/SED 11-06-O2 
/ZSEER 4320000002 
/RATE NR 

' 1 BRD Repeat D i a l  Blocking 
/TN 305 245-8SBO/SED 11-06-02 
/ZSER 4P*10000003 
/RATE NR 

/TN 30s 245-85601SED 10-01-03 
/Z$ER 7410000009 
/RATE 5.86 

/TN 305 245-856O/SEO 11-06-02 
/ZSER 5110000004 
/RATE .35 

/TN 305 245-8560/$ED 10-01-03 
/ZSER 7Bl000000A 
/RATE 6-21 

1 BCE. Call Return Blocking 

1 ESXDC Cal l  Waiting Deluxe 

1 LNPCX FCC Local Pwher: Portability Line Charge - Line 

1 NXMCR Caller ID Name and ?$mber Delivery Mitb Anonp~ous C a l l  Rejection 

1 RESCN Reseller Contact Nme and Number 
/TN 305 245-8560 
/ZRCI  FLATEL, INC.  SANDRA 
GIRALDO, 883 777-6561 

/SED 11-Q6-0Z/ZSER 8210000008 



Inquiry - Customer Service Record . Page 3 of3  

---COMPLETED RCTIVITY 

ZQBT20457979 01-01-04 043399ZBT204 04-30-04 3399 
ZQBT035575 01-01-04 043399281035 04-30-04 3399 
DQ8CL JD7 04-28-04 043398D8CLJD 04-29-04 3398 
ZQBL8785BR 04-20-04 04339228L878 04-21-04 3392 
CQk'WkiX16 04-20-08 043392CFWFXl 04*.21-04 3392 

3052458560RC 04-10-04 RATECHANGE 04-11-04 
3052458560RC 04-01-04 RATECHANGE 04-04-04 
3052458560RC 09-13-04 RATECHANGE 02-15-04 
CQ96HM78 10-01403 033252C96HM7 10-03-03 3252 

NGMKVP LP 21.-06-02 11-06-02 3022 

BO DI 04-20-04 ZIDS086 04-20-04 

OCSFZFR 

/RATE NR 
1 SEQlX Inside Wire Maintenance Service Plan 

/TN 305 245-R56O/SED 11-06-02 
/ZSER 5F10000004 
/ M R  (A) 11-06-02 
/RATE 5 - 5 0  

/TN 305 245-856O/SED 11-06-02 
IZSER 6610000007 
/RATE 6.50 

1 9LM FCC Charge for  Network Access 

1 CREXA Custom T o l l  Restriction plus expanded local calling 
/SED 11-06-02/ZSER 6D10000008 
/RATE 3.13 

. .. 



Acct 5618 
Hermilo Martinez 
1301 NW 14h St 
Homesbed, FL 33030 
TNb 305-245-8560 

LOA attached for review 

PON: 9968 
Connect Date; 11-6-02 
Bill Due Date: 4-01-04 
Tdisc PON WWFSDFDDFS 
Tdisc Date 4-20-2004 
Pdisc PQN 23WREWERREW 
Pdisc Date 4-27-04 

04-09-04 NO ANSWER 

04-14-04 Grace Period Given 
CustQmer paid at 1205 -Wireless Unlimited but that dealer did not notify US as she is pot active 
anymore as a pay center, Customer stated that he is going back to pick up the money and pay 
somewhere else. 

04-17-04 no answer 
NA (Updated by: Veronica Bautista on: 04/27/2004 at l:08:46 PM) 
no answer (Updated by: Mauricio Ceperb on: 04/17/2004 at 3:03:05 PM) 
NO ANSWER THE IS THE IOTH TIME CALLING THIS CUSTOMER HE NEVER ANSWERS 

THE LINE (Updated by: Mauncio Cepero on: 04/It3/2004 at 9:10:27 AM) 

C u h m e r  had been paying 1205 Wirefess Unlimited and never had been disconnected for non- 
payment. Customer had been called regarding bill Several times with no answer. Customer has 
never contacted FLATEL. Tdisc order was then issued 

Acc Payment No. Due Date Dealer Amount Time Employee 
561 8 7373 1116/2002 1205 $ 95.55 A:18 AM Sandra Gkaldo 
561 8 2 1147 12/2/2002 1205 $ 48.74 6:56 AMLuis Arcifa 
561 8 15543 1/2/2003 1205 $ 48.74 10:$3 AM Luis M c i L  
5618 49678 1/27/2003 1205 $ $7.09 5:43 AMLuis h i l a  
5618 26231 3/$/2003 1205 $ 48.74 936 AMLuis h i l a  
561 8 321 10 4/9/2003 1205 $ 4874 11:21 AM Luis Arcifa 
5618 3701 1 51712003 1205 $ 48.74 I l:24 AM Luis Arch 
561 8 61573 'l0/1/2003 1205 $ 48.74 221 AMLuis A r c h  

5618 81574 1011/2003 1205 $ 3204 222 AMLuk Awcila 
561 8 44753 6/23/2003 1205 $ 48.74 6:17 AM Luis Arcila 
5628 40259 512812003 1205 $ 48.74 351 AMLuis Arcila 
561 8 53181 8/11/2003 1205 $ 48.74 4:Ol AMLuis Arch 
561 8 $6413 9/2/2003 -I205 $ 48.74 4;02 AMLuis Arch 
5618 67987 11/5/2003 1205 $ 59.00 11 2 3  AM Luis Arcila 
581 8 73355 121412003 1205 $ 59.00 9;41 AMLuis A d a  

Invoice Paid 
10815 $95,56 
13554 $48.74 
19591 $48.74 

2$036 $48.74 
30819 $48.74 
36933 $48.74 
43189 $48,74 
7334? $48.74 
78197 $32.04 
55817 $48.74 
49496 $48.74 
61597 $48.74 
67685 $48.74 
81190 $59.00 
87837 $59.00 

I 



561 8 79840 1/7/2004 1205 $ 59,OO 8:OO AM Luis Arcila 94848 $59.00 

5618 $5827 U412004 1205 $ 59.00 t:15 AM Luis Arcila 101880 $59.00 
561 8 93023 3/8/2004 1205 $ 59.00 3:47 AMLuis Arcila IO981 3 $59.00 
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View LSR Page 1. o f2  

1 * "or 
CCNA : HAR 
PON : JENQIS 
Version : 00 
Location Quantity : 001 
Hunting QuantiQ : 00 
Account Telephone Number : 3052452865 
Senrice Center : LCSC 
Date Sent : 20040422 
Desired Due Pate : 20040422 
Request Type : EB 
Activity Type : Y 
Company Code : 8383 
Type of Service : 2BF- 
Carrier ldentification Code : 0000 
Customer Name ; FLATEL 

M R  Contact EU.Jms WAccess  

Admin Section 

e TOP LSR Bill Section 
Billing Account Number Identifier 'l : R 
Billing Account Number 1 : 305Q952107700 
Access Customer Name Abbreviation : HAR 

* T a  LSR Contact Section 
Initiator Identification : SANDRA BRAND2 
Initiator Teiephone Number : 8887776561 
Initiator Fax Number : 5648441992 
Initiator Street 2300 PALM BEACH LAKES BLV 
Initiator Room/Mail Stop : 210 
lnitiator City : WEST PALM BEACH 
Initiator State : FL 
Initiator Zip Code : 33409 
Implementation Cantact : ADRIANA SOLAR 
Implementation Contact Telephone Number : 8887776561 

FLATEL HAR 8983 
JEN015 uOQ 

BOTTOM * 

BOTTOM * 

EU (End User) Location and Access Section BOTTOM +& *m 
Header Location and Access Entry # : I 
Location Number : 000 
End User Name ; FLORENTlNA GOMEZ 
House Number : 'J338 
Street Directional : NW 



View LSR Page 2 o f 2  

Street Name : 9TH 
Thoraug hfare : CT 
City : HMSD 
State : FL 
Zip Code : 33030 

bOS60911/ 5 
4/28/2004 

I 

I 

I 



View LSWQrder Information - PON Details Page 1 o f 2  

FLATEL HAR 8983 
532WERWEWER v M1 

PON Com p let io n 
Uate Version CN Order LSR 

satus Status 
532WRWERWR 00 2004-04-28 2004-04-27 PC Bm 

* TOP 
LEO Message 
CLEC Appl Id 
CLEC User Id 
TTRX Id 
PON 
CDTSENT 
Transaction Set Id Code 
Version 
Test Prod Indicator 
Trans Set Purpose Code 
Tran Ack Type 
Status Code 
status Msg 

C O W  HAR 
TOP 

Firm Order Notification Section 
LEO 
lOOOOap 
2698338 
ugxQcX 19FmjTinbm 
S32WERWERWER 
20040429 
865 
00 
I? 
53 
AT 
CR 
BILLING/RECORDS COMPLETE 

Administrative Section 

PON 
Version 
A m  
Company Code 
Order Number 
Init 
hut Tel No 
DatdTime Sent 
Rep 
Rep Tel No 
DD/CD 
EBD 
BI I, 

532WERWRWER 
00 
3052452865 
6983 
DQB6FCT2 
VICTOR SOLAR 
8887776561. 
20040427 
LCSC 
8007734967 
20040428 
20040422 
R 

BOTTOM * 



BAN1 305Q952107700 
TOP 

Page 2 of 2 



Acct 891 2 
Flbrentina Gbmez 
1313 NE 9 CT 
Homestaed, FL 33030 
TN# 305-245-2885 

LOA attached for review 

Customer has never had a local Service Freeze 

PON: 14fi4173 

Bil t Due Date: 3-24-04 
Tdisc PON JENOI6, 
Tdise Date 4-22-2004 
Pdisc PON T373365 
Pdisc Date 4-27-04 

Connect Data; 4-22-03 

04-07-04 NO ANSWER 

04-10-04 Left Message For Customer 

04-13-04 NO ANSWER 

04-20-04 NO ANSWER 

Customer had been paying 1205 Wjreless Unlimited and never had been dismnnacted for non- 
payment. Customer had been called regarding bill several times with no answer. Customer has 
never contacted FLATEL. Tdisc order was then issued 

Ace Payment No. Due Date 
8912 4/24/2003 
8912 41 828 I IM/20O3 
8912 53683 6/30/201)3 
8912 41 91 9 5/24/2003 
891 2 53692 7/28/2003 
8912 41932 8/25/2003 
8912 41 948 9/2912003 
8912 41 841 1 2 "  
8912 41 858 I /5/2OO4 
891 2 639742 1/31/2004 
8912 69755 2/28/2004 

Dealer Amount 
1205 $ 95.55 
1205 $ 48.74 
1205 $ 48.74 

1205 $ 48.74 
1205 $ 48.74 
1205 $ 48-74 
1205 $ 48.74 
1205 $ 48.74 
1205 $ 48.74 
1205 $ 48.74 

1205 $ 48.74 

Time Employee 
449 AM Sandra Giraldo 
252 AM Luis Arcila 
239 AM Sandra Gimldo 
1:38 AM Luis A r c h  
339 AM Luis Arcila 
2;26 AM Luis Arcila 
8:33 AM Luis Arcila 
657 AM Luis Arcila 

10:08 AM Luis Anita 
1 1 :05 AM Luis Arcifzt 
4:4Q AM Luis Arcifa 

Invoice Paid 
45334 $ 95.55 
79576 !i 48.74 
54167 3 40.74 
48019 $ 48.74 
60480 $ 48.74 
66795 $ 48.74 
73049 $ 48.74 
87485 $ 48.74 
94454 $ 48.74 

101547 $ 48.74 
109318 $ 48.74 


