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/\ May 6, 2002 |

\\‘_“ // ; ‘, j é/// -5
I : / " L:-" Sy
Leticia Callard b Q 4 i/ K bt

7860 SW 18 Ter.
Miami, F! 33155

RE: Claim No. CG - 2475

Dear Customer:

If FPL is found to be liable for your damage, follow the requested criteria for timely processing of
your request. Please complete the attached “Statement of Claimant” and return it in the self-addressed
envelope with the required documentation.

** Any items that are repairable will be covered when proper original documentation is
provided, invoices signed and dated showing all materials used for repairs.

** Any items that have been determined non-repairable and attested to by a recognized repair

service and proper original documentation provided, replacement cost will be made based on
depreciation of the non-repairable item.

If you have any questions, please feel free to contact me at 1-877-552-5383, or I can be reached at
(561) 616-1670.

SIGNATURE % Crcead_
DATE 3;/‘ / 3/ 2002~
SOCIAL SECURITY #: O8/ Yo/v/e

~Sincerely,

Mark Sherwood
Claims Specialist

R,

an FPL Grﬂup company te92s5-2a0nn
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EPL STATEMENT OF CLAIMANT

OWNER OF PROPERTY LC’J'/G/ q Cz/ d/»‘( pa S Z-02

ADDRESS 7240 S20 /5 & Tl ce casEx CG 2475

WORK# BCT - TG %4176 7 somps 0T 2046 0L romse N/A

PLACE OF INCIDENT ééﬂm( - - W
141—/2;?7"'7_‘ 7 "’”‘¢’ e

DATE AND TIME OF OCCURRENCE__ ¢ Wee dﬂ = /2 a3 Py —

DESCRIBE DAMAGE FOR WHICH CLAIM IS BEING MADE - OrRyC, "(f -
M,wce U COMp T4 Gt ZZLpW b7 T
DESCRIPTION OF DAMAGED EQUIPMENT, IF ANY L Vv/
MODEL# TYPE AG, Sy ye—— TCLE
ﬁﬁ&wmm C/ ?%&Mrlo 22l Bepes IS 7 <

BOPB/m{J %ﬂm% @M///dw a{mrn
3 Hannet  flocerwed &7 9

4. f,dr;ééj/ 5094(

5. N S7TAUZ7 §0O

HOW DID INCIDENT HAPPEN? (GIVE FULL ACCOUNT) ﬁk)u’ /T st /(/// a/—tﬁ

pble ATTACH ALL REPAIR ESTIMATES AND/OR OTHER PROOF OF LOSS FOR ABOVE.
brok~
~— NAME OF HOMEOWNERS/BUSINESS/AUTO INSURANCE COMPANY % [q g Cffag’quf
ADDRESS. 385t (ovaronso 7€ aa _ e
poLiCYs SATH/03EC raones /SO C A Dy £// /

SIGNATURE W DATE ,57 3003 2
SOCIAL SECURITY #: & £/ 0 [ /6

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO INJURE, DEFRAUD OR DECEIVE
ANY INSURANCE COMPANY FILES A STATEMENT OF CLAIM CONTAINING ANY FALSE,
INCOMPLETE OR MISLEADING INFORMATION IS GUILTY OF A FELONY OF THE T
DEGREE. FLORIDA STATUTE 817.234

e A e AR
192%+-20¢00



STATE OF FLORIDA

FHE § OFFICE OF THE GENERAL COUNSEL

RICHARD D. MELSON
GENERAL COUNSEL
(850)413-6199

COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

LiLA A. JABER

RUDOLPH "RUDY" BRADLEY
CHARLES M. DAVIDSON

JHublic Serpice Commizsion

July 8, 2004

Ms. Leticia Callard
7860 S. W. 18" Terrace
Miami, Florida 33155

Re:  Docket No. 040208-EI - Consumer complaint against Florida Power &
Light Company by Leticia Callard.

Dear Ms. Callard:

Enclosed is a copy of the Staff Recommendation filed in this matter on July 8, 2004. The
Commission is expected to consider this Recommendation at its July 20, 2004, Agenda
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee
beginning at 9:30 a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference,
as we cannot state the exact time at which this item will be heard. You are welcome to come to
this Agenda Conference and observe and/or participate in the discussion of this item. Please call
me at (850) 413-6224 as soon as possible if you have any questions or to advise if you are
interested in participating at the agenda conference by telephone.

Sincerely,

Rosanne Gervasi
Senior Attorney

RG/jb

Enclosure

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD QAK BOULEVARD ® TALLAHASSEE, FL. 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



JHublic Serfrice Qommission
CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-0O-R-A-N-D-U-M-

L
DATE: July 8, 2004
TO: Director,cbivision of the Commissioﬂ Clerk & Administrative Services (Bay6)

j
FROM:  Office of the General Counsel (Gervasi) W
Division of Economic Regulation (Kumm'er)ﬁgy [\(g/}

RE: Docket No. 040208-El — Consumer complaint against Florida Power & Light
Company by Leticia Callard.

AGENDA: 07/02/04 — Regular Agenda ~ Interested Persons May Participate
CRITICAL DATES: None
SPECIAL INSTRUCTIONS: None

FILE NAME AND LOCATION: S:\PSC\GCL\WP\040208. RCM.DOC

Case Backg'round

On October 4, 2002, Mr. Jorge Callard filed a complaint with the Commission’s Division
of Consumer Affairs (CAF) on behalf of his wife, Mrs. Leticia Callard (customer of record)
against Florida Power & Light Company (FPL or utility). According to Mr. Callard, FPL has
inappropriately backbilled the Callard residence at 7860 SW 18th Terrace, Miami, Florida, in the
amount of $9,398 for alleged unbilled energy, when the Callards had not diverted or otherwise
tampered with the meter. In response to the complaint, FPL stated that upon finding physical
evidence of meter tampering, it backbilled Mrs. Callard’s account from J anuary 2, 1997, when a
noticeable and sustained drop in consumption began, until July 24, 2002, when a hew meter was
installed. The original billing for this period, totaling $8,660.82, was canceled and rebilled at
$17,591.79, showing a difference of $8,930.97, plus investigation charges of $348.21. The total
backbilled amount in dispute is $9,279.18 ($8,930.97 + $348.21).

Upon review of the complaint and FPL’s documentation and calculations provided in
response thereto, by letter dated December 24, 2002, CAF advised Mrs. Callard that it appeared
that FPL had backbilled her account in compliance with Commission rules, and that no
adjustment was appropriate. An informal conference was requested, and was held on June 25,



Docket No. 040208-EI
Date: July §, 2004

Discussion of Issues

Issue 1: Should the late-filed request for formal hearing on PAA Order No. PSC-04-0397-PAA-
EI be granted?

Recommendation: Yes, the doctrine of equitable tolling should be invoked to grant the late-
filed request for hearing. Moreover, the request substantially complies with the requirements of
Rule 28-106.201(2), Florida Administrative Code. (Gervasi, Kummer)

Staff Analysis: As stated in the case background, the deadline for the filing of a petition for a
formal proceeding in protest of the PAA Order was'May 7, 2004. On May S, 2004, Mrs. Callard
faxed a letter of protest to the Division of the Commission Clerk and Administrative Services.

Although the facsmﬂe was received within the protest period, the Commission does not accept
filings by facsimile.' Staff t¢lephoned the Callard residence on May 5, 2004, to advise of same,
but was told that Mrs. Callard is generally not available during the work day and that she returns
home at approximately 8 p.m. The staff attorney telephoned the residence at 9 p.m. that same
evening, but there was no answer. Therefore, a detailed voice mail was left advising that the
protest period would end on May 7, 2004, and suggesting that Mrs. Callard should send her letter
of protest via overnight mail. On May 11, 2004, Mrs. Callard telephoned the staff attorney to
advise that she did not access her voice mail until that day and that she would place her letter of
protest in overnight mail immediately. The next day, on May 12, 2004, five days after the
protest period expired, a copy of the letter of protest was filed in the docket ﬁle FPL has not
filed any type of responsive pleading to the request for hearing.

This matter 1s governed by Section 120.569(2)(c), Florida Statutes, which covers
administrative decisions affecting substantial interests, and provides, in pertinent part, that a
petition or request for hearing shall be dismissed if it has been untimely filed.> Additionally,
Rule 28-106.111(4), Florida Administrative Code, states that “[ajny person who receives written
notice of an agency decision and who fails to file a written request for a hearing or mediation
within 21 days watves the right to request a hearing or mediation on such matters.”

Equitable Tolling

Florida courts have cor151stent1y held that the late filing of a request for an administrative
hearing is not a jurisdictional defect.® Failure to comply with a protest filing deadline is not an
absolute bar to a hearing, but is more analogous to statutes of limitation, which are subject to

! See Rule 25-22.028(1), Florida Administrative Code. The Commission also accepts electronic filings, but not
filings by facsimile.

? This langnage, requiring the dismissal of an untimely request, was added to the statute by Chapter 98-200, Section
4, at 1831, Laws of Florida. In Patz v. Department of Health, Florida Board of Medicine, 864 So. 2d 79, 81,‘ (Fla. 3"
DCA 2003), the court concluded that this amendment overruled two prior district court of appeal decisions to the
extent those cases held that an untimely admunistrative appeal could proceed if the delay was a result of excusable

neglect.

3 Patz v. Department of Health. Florida Board of Medicine. 864 So. 2d at 81.




Docket No. 040208-El
Date: July §, 2004

equitable considerations such as tolling.* “The doctrine [of equitable tolling] serves to
ameliorate harsh results that sometimes flow from a strict, literalistic construction and
application of administrative time limits contained in statutes and rules.” The doctrine “is used
in the interests of justice to accommodate . . . a plaintiff’s right to assert a meritorious claim
when equitable circumstances have prevented a timely filing.”® “Generally, the tolling doctrine
has been applied when the plaintiff has been misled or lulled into inaction, has in some
extraordinary way been prevented from asserting his rights, or has timely asserted his rights
mistakenly in the wrong forum.”” The application of the doctrine is dependent, in part, upon a
showing that the litiganthas not “slept on its rights.”®

The Commission has invoked the doctrine of equitable tolling in the past to allow a late-
filed objection to s’[and,9 and staff believes that the doctrine should be invoked to allow the late-
filed protest to stand in this case. Mrs. Callard attempted to timely file her letter of protest by
way of facsimile transmission. She placed her letter of protest in overnight mail on the same day
that she learned that the Commission does not accept filings by facsimile. Therefore, she cannot
be said to have “slept on her rights.” Moreover, although the Notice of Further Proceedings or
Judicial Review” attached to the PAA Order did not contain misleading language concerning her
right to request a hearing, it also did not advise her of the Commission’s policy of not accepting
filings by facsimile. .

Finally, staff notes that in prior cases, the Commission has accepted other late-filed
protests when good cause has been demonstrated as to why the protest was untimely.10 An

¢ Machules v. Department of Administration, 523 So. 2d 1132, 1133 n2 (Fla. 1988). “The doctrine of equitable
tolling was developed to permit under certain circumstances the filing of a lawsuit that otherwise would be barred by
a limitations period.” Id. at 1133.

5 1d. at 1134 (citation omitted).

® Jancyn Mfg. Corp. v. State of Florida, Dept. of Health, 742 So. 2d 473, 476 (Fla. 1* DCA 1999) (citing Machules,
523 So. 2d at 1135).

® See Order No. 961530-WU, issued July 1, 1997, in Docket No. 961531-WU, In Re: Application for amendment of
Certificate No. 347-W to add territory in Marion County by Marion Utilities, Inc. (allowing objection to stand which
was filed one day late); Order No. PSC-00-1649-PCO-WS, issued September 15, 2000, in Docket No. 000277-WS,
In Re: Application for transfer of facilities and Certificates Nos. 353-W and 309-S in Lee County from MHC
Systems, Inc. d/b/a FFEC-Six to North Fort Myers Utility, Inc., holder of Certificate No. 247-S: amendment of
Certificate No. 247-S; and cancellation of Certificate No. 309-S (allowing objection to stand which was filed 42
days late, when customer attempted to timely file the objection by e-mail. The Commission did not permit

electronic filings at that time.)

1%See Order No. PSC-98-0513-FOF-WS, issued April 15, 1999, in Docket No. 970696-WS, In Re: Application by
Florida Cities Water Company for extension of water service in Lee County. amendment of Certificates 27-W and
24-S to include territory in Lee County, and deletion of a portion of territory in Certificate No. 72-W by Gulf Utility
Company in Lee County. See also Order No. PSC-95-1386-FOF-WS, issued November 8, 1995, in Docket No.
050695-WS, In Re: Application for Transfer of Certificates Nos. 374-W and 323-S in Volusia County from Terrz
Mear Village (River Park) to Terra Mar Village Utilities, Inc. (denying the utility's motion to dismiss untimely filed

-4 -
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example most on point is contained in Order No. PSC-95-0630-FOF-TC."" In that case, Vocal
Motion attempted to file a petition for a formal proceeding via facsimile transmission on the due
date. After learning that Commission Rules do not allow for such filings, Vocal Motion sent its
pleading to the Commission via overnight mail. In allowing the protest, the Commission stated
that it was fair and appropriate to exercise its discretion in granting Vocal Motion's petition.

Rule 28-106.201(2), Florida Administrative Code

Rule 28-106.201(2), Florida Administrative Code, requires petitions to contain, in
pertinent part::

(b) The . . . telephone number of the petitioner . . .;

k 3k

(d) A statement of all disputed issues of material fact. If there are none, the
petition must so indicate; ‘

(e) A concise statement of the ultimate facts alleged as well as the rules and
statutes which entitle the petitioner to relief; . . .

Although the request for hearing does not contain the petitioner’s phone number, Mrs.
Callard has been contacted by Commission staff on numerous occasions and her phone number
is on record at the Commission. The request contains numerous statements of disputed issues of
material fact. Although there is not a concise statement of the ultimate facts alleged, or of the
rules and statutes which entitle the petitioner to relief, it is obvious from the face of the petition
that Mrs. Callard ultimately does not agree that she owes any backbilled amount. Moreover, the
rules and statutes which govern the proceeding and which would entitle Mrs. Callard to relief if
she prevails are the same rules and statutes which vested the Commission with the jurisdiction to
preliminarily rule on her complaint; namely Sections 366.03 and 366.05(1), Florida Statutes, and
25-6.104, Florida Administrative Code.

Summa

For the foregoing reasons, staff recommends that the doctrine of equitable tolling should
be invoked to grant the late-filed request for hearing, and that the late-filed request for hearing is
in substantial complance with Rule 28-106.201(2), Florida Administrative Code.

Staff notes that general denials and nonspecific allegations contained in petitions are no
longer sufficient, and that “agencies are to review petitions for completeness before forwarding

objection to transfer application when the objection was filed five days late); and Order No. PSC-96-1184-FOF-WS,
issued September 20, 1996, in Docket No. 950966-WS, In Re: Application for staff assisted rate case in Highlands
County by Sebring Ridge Utilities. Inc. (granting an untimely petition for formal proceeding which was two days

late).

"ssued May 23, 1995, in Docket No. 940719-TC, In Re: Initiation of show cause proceedings against VOCAL
MOTION, INC. for violation of Rule 25-24.510. F.A.C.. Certificate of Public Convenience and Necessity Required.,

and Commuission Order 24101,




Docket No. 040208-EI
Date: July §, 2004

them on to DOAH.”'? If the Commission concludes that the request for hearing in this case is
not in substantial compliance with the rule, it should dismiss the request without prejudice to
petitioner’s filing a timely amended petition curing the defect, pursuant to Rule 28-106.201(4),
Florida Admimstrative Code. Staff further notes that Rule 28-106.201(5), Florida Administrative
Code, requires the Commission to promptly give written notice to all parties of the action taken
on the petition, state with particularity its reasons if the petition is not granted, and state the
deadline for filing an amended petition if applicable. Therefore, 1f the Commission finds that the
request for hearing does not substantially comply with Rule 28-106.201, staff suggests that Mrs.
Callard be given 21 days from the date of the Order to amend her petition to comply w1th Rule
28-106.201(2)(b), (d), and (e), Florida Administrative Code.

2 Brookwood Extended Care Center of Homestead, LLP v. Agency for Health Care Administration, 870 So. 2d 834
(Fla. 3d DCA 2003).




chket No. 040208-El
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Issue 2: Should Docket No. 040208-El be closed?

Recommendation: No, Docket No. 040208-EI should be kept open pending resolution of the
protest to PAA Order No. PSC-04-0397-PAA-EL. (Gervasi)

Staff Analysis: Docket No. 040208-EI should be kept open pending resolution of the protest to
PAA Order No. PSC-04-0397-PAA-EL
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DOCKET NO. 040208-EI

ATTACHMENT A
DATE: JULY &, 2004 :
Leticia and Jorge Callard Docket:040208-E1
7860 S.W 18 terr. PSC-04-0397-PAAT
Miami Dade County Issued: April 16, 2004

33155 Florida
RE. PSC INQUIRY 4q¥349F

Petiton of Appeal

The foilowing commissioners participated in the disposition
of this matter:

Braulio Baez

J. Terry Deason

Lila A. Jaber

Rudolph "Rudy" Bradley
Charles M.

We are appealing the decision that the commission has made

because we believe that it was unjustlyand a paralized

decision.

FPL has not found vaild facts in none of their evidence,

evidence that has been made up and manipulated.

FPL has not demonstrated that the meter was changed November 11,1979,
it is soley they did.

The commission has not been impartial, because the evidence that
was presented by FPL, alot of it has been false, and theres proof
that they have invented such evidence.

In the final resume the Commission hasn't documented nothing that
can perjer FPL and that have been proven.

Inresponsibly they put as at risk of an accident of incapeable
dimensions.,

The commission has not manifested in what is our electronic
equipment losts due to technicians when they did not connect the
neutral.

The commission has not manifested in what is penitration of your J
personel in my property against our will.

When they did this act theydestroyed the door that gave us access

to the backgzrd and they left mud all over the deck to our pool.
They did this to change the meter, using a method that is uded in other
countries such as Cuba and Iraq, where theres no rights, ang is

totalitarian.

The commission has given that right that is unconstitutional, and
you have misrepresented my position giving the understanding that
I am a violent man.

I refused to let him in because I wanted in writing, what he was
gbing to be working on and I don't find anything wrong with that.
I ask myself, why did they have to change the meter that day?
Could the meter have put FPL at risk?

I had already complained to Carmen Penz that I could see that the meter
was moving pretty fast, even though we twmn off most of the
lights in the house.

I would like the opportunity for an zppezal, and be represented by
a lawyer because we know that it is difficult to accuse somebody

without evidence.

Ls
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CUSTOMER STATEMENT Account Number: 21928-67477

Statement Date: JAN 07 2004 Service Dates: DEC 04 03 to JAN 07 O«
Customer Name: LETICIA CALLARD Service Days: 34
Service Address: 7860 SW 18TH TER NEXT SCHEDULED READ DATE: FEB 06 2004
NEW
Charges

Past Due |Total {d_q)w Du¢

127.51 CR JAN 28 2004 $140.10

Meter Readingwetr scooras | Account Activity

) Previous Statement Balance 127.51
PoThS ek _isay | Payment Received - THANK YOU 127.51CR
KWH Used 1508 |  Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage st This Electric Service Amount 129.97**

Year Year On Call Credit 5.00CR
KWH This Month 1864 1509 Gross Receipts Tax Increase 1.28
Service Days a3 34 Franchise Charge 5.29
KWH/Day 56 44 Utility Tax -8.56
Current Electric Charges 140.10

o*Amt includes the following charges:

Customer Charge: $5.25 per Month .
Non-Fuel Energy Charge: TOTAL NOW DUE: $140.10

First 750 KWH $0.040470 per KWH
Over 750 KWH  $0.049770 per kwH | Messages
Fuet Charge: $0.037500 per KWH

-- A late payment charge of 1.5% will apply if not paid by JAN 26, 2004,
and your account may be subject to being billed an additional deposit

-« CONGRATULATIONS! By participating in On Call, you have saved
approximately $1,281.00 to date.

-- The cost of heating your home can be up to three times higher than
cooling. To better control your heating costs, set your thermostat at 6
degrees or cooler.

P

3
o
an

Please have your account humber ready when calling FPL. USEFUL TELEPHONE NUMBERS

Customer Service: (305) 442-8770
Florida Power & Light Company
a PO Box 025576

Qutside Florida: 1-800-226-3545
Miami. FL 33102 To Report Power Outages: 1-800-40UTAGE (468-82

' Hearing/Speech Impaired: 1-800-432-6554 (TTY/TL

FPL Visit FPL’s Web Site at http://www.fpl.com




CUSTOMER STATEMENT Account Number: 21928-67477

Statement Date: FEB 06 2004 Service Dates: JAN 07 04 to FEB 06 C
Customer Name: LETICIA CALLARD Service Days: 30
Service Address: 7860 SW 18TH TER NEXT SCHEDULED READ DATE: MAR 09 2004

NEW
Charges
Past bue |[Total E‘i_g)w Du

140.10 CR FEB 27 2004 $121.69

Meter Reading-meter 5C20746 Account Activity *ESTIMATED BIL

i ) Previous Statement Balance 140.10

Estimated Read 18287

e s (e _ 16956 | Payment Received - THANK YOU 140.10CR

KWH Used 1331 Additional Activity:

Energy Usage Revenue Rebate 0.96CR

\I{_ast "{fhis BALANCE BEFORE NEW CHARGES 0.96Cl
ear ear

KWH This Month 1383 1331 | Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE

Service Days 30 30 Electric Service Amount 114.43*"

KWH/Day 46 44 On Call Credit “§5.00CR

e - Gross Receipts Tax Increase 1.12

‘Amt includes the following charges: Franchise Charge 463

Customer Charge:  $5.25 per Month Utility Tax 7.47

Non-Fuel Energy Charge: .

First 750 KWH  $0.040470 per KWH Current Electric Charges 122.65
Over 750 KWH $0.049770 per KWH .

Fuel Charge: £0.027500 per KIWH TOTAL NEW CHARGES: 122.65
TOTAL NOW DUE: $121.69
- __________________}

Messages

-- A late payment charge of 1.5% will apply if not paid by FEB 27, 2004
and your account may be subject to being billed an additional deposi

-- Heating your home may cost more than cooling, so recent cooler
weather may have added to this bill. Help control winter bills by
heating to 68 or lower.

-- This bill is estimated, a fence prevented access to your meter.
Differences between estimated and actual use will be adjusted when
we next read your meter, Call the number on this bill and ask for the
Call Ahead program, and we’ll remind you when FPL is coming.

Please have your account number ready when calling FPL. USEFUL TELEPHONE NUMBERS

) ) Customer Service: (305) 442-8770

0 Florida Power & Light Gompany Outside Florida: 1-800-226-3545

a e ) To Report Power Outages: 1-800-40UTAGE (468-8
' Hearing/Speech Impaired: 1-800-432-6554 (TTY/T

FPL Visit FPL’s Web Site at httﬂ:llwww.fﬁl.com




FOLD ON PERFURA!LON BEFORE |EAKLING

CUSTOMER STATEMENT
Statement Date: MAR 09 2004
Customer Name: LETICIA CALLARD

Service Address. 7860 SW 18TH TER

Account Number: 21928-67477
Service Dates: FEB 06 04 to MAR 038 O
Service Days: 32
NEXT SCHEDULED READ DATE: APR 07 2004

" Previous NEW
- Slatement Charges
Bl ' Past Due |Total ?l_o;.v Due
121.69 121.69 CR 0.00 15461 |MAR302004| $154.6%
Meter Reading-wmeter 5C20746 Account Activity *ESTIMATED BILL
- : Previous Statement Balance 121.69
Estimated Read 9944
e et _152e | Payment Received - THANK YOU 121.69CR
KWH Used 1657 | Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage Last This Electric Service Amount 142.89**
vear  year | On Call Credit 5.00CR
KWH This Month 1581 1657 Gross Receipts Tax Increase 1.41
Service Days 30 32 Franchise Charge 5.84
KWH/Day 53 52 Utility Tax 9.47

*Amt includes the following charges:

Customer Charge: $5.25 per Month
Non-Fue! Energy Charge:
First 750 KWH $0.040470 per KWH
Over 750 KWH $0.049770 per KWH
Fuel Charge: $0.03750C per KWH

Current Electric Charges 154.61

TOTAL NOW DUE: $154.61

Please have your account number ready when calling FPL.

PO Box 025576
Miami, FL 33102

@

Florida Power & Light Company

e
Messages

USEFUL TELEPHONE NUMBERS

Customer Service: (305) 442-8770

Qutside Florida: 1-800-226-3545

To Report Power Outages: 1-800-40UTAGE (468-82
Hearing/Speech Impaired: 1-800-432-6554 (TTY/TD

. FPL Visit FPL’s Web Site at httﬁzllwww.fﬁl.com

.
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CUSTOMER STATEMENT
Statement Date: APR 07 2004
Customer Name: LETICIA CALLARD

VLU UM FORD UM 05T s wrvee s

Service Address: 7860 SW 18TH TER

Account Number: 21928-67477
Service Dates: MAR 09 04 to APR 07 O
Service Days: 29
NEXT SCHEDULED READ DATE: MAY 06 2004

evi NEW
Charges
Past Due |Total :i_o’w Dug¢
15461 | 15461 CR 0.00 102.35 |APR282004|  $102.35
Meter Reading-meer sc2o7as | Account Activity
' Previous Statement Balance 154.61
c t Read 21115
Previous Reading _Bass | Payment Received - THANK YOU 154.61CR
KWH Used 1171 | Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage = _ | Electric Service Amount 100.47**
Yeor  vear | ©On Call Credit 9.00CR

KWH This Month 1897 171 Gross Receipts Tax Increase 0.94
Service Days 31 29 Franchise Charge 3.87
KWH/Day 61 40 Utility Tax 6.07
Amt includes the following charges:
Customer Charge: $5.25 per Month .
Non-Fuel Energy Charge: l TOTAL NOW DUE: $102.35

First 750 KwWH $0.040470 per KWH
Over 750 KwH $0.049770 per KWH
Fuei Charge: $0.G3750C per KywH

Please have your account number ready when calling FPL.

Florida Power & Light Company

‘ala PO Box 025576

Miami, FL 33102
EPL

Messages

- A late payment charge of 1.5% will apply if not paid by APR 28, 2004,
and your account may be subject to being billed an additional deposit.

-- CONGRATULATIONS! By participating in On Call, you have saved
approximately $1,322.00 to date.

-- Please note: your On Call Credit may change due to the summer rate
schedule now in effect - April 1 through October 31.

-- Help support cleaner energy for a fee of $9.75 per month. Enroll in ou
Sunshine Energy Program at www.fPL com/sunshine or call
1-888-FPL-GREEN.

-- Transactions involving connects, discannects, name changes and
payment extensions may require positive identification.

-- This bill adjusts any difference between last month’s estimated bill an
your actual use. Your previous bill was estimated because a fence
prevented access to the meter.

USEFUL TELEPHONE NUMBERS

Customer Service: (305) 442-8770

Qutside Florida: 1-800-226-3545

To Report Power Outages: 1-800-4OUTAGE (468-82
Hearing/Speech Impaired: 1-800-432-6554 (TTY/TC
Visit FPL’s Web Site at http://www.fpl.com




FOLD UN PERFUKATLUMN DLL whe  seresas

CUSTOMER STATEMENT Account Number: 21928-67477
. Statement Date: MAY 06 2004 Service Dates: APR 07 04 to MAY 06 O«
g Customer Name: LETICIA CALLARD Service Days: 29
i g Service Address: 7860 SW 18TH TER NEXT SCHEDULED READ DATE: JUN 07 2004

NEW
Charges
Past Due [Total ?l_g;nr Due

10157 |MAY 272004  $101.57

(Meter Reading vetr sco074s | Account Activity

Previous Statement Balance 102.35
C t d 22280 f
Eb e 22280 | payment Received - THANK YOU 102.35CR
KWH Used 1165 |  Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage e T Electric Service Amount 99.95%*

Year Year On Call Crefjst 9.00CR
KWH This Month 1650 1165 | Gross Receipts Tax Increase 0.93
Service Days 29 29 Franchise Charge 168
KWH/Day 57 40 Utility Tax 6.01
Current Electric Charges - 101.57

*Amt inciudes the following charges:

Customer Charge: $5.25 per Month . . .
Non-Fuel Energy Charge: I TOTAL NOW DUE: $101.57

First 750 KWH  $0.040470 per KWH
Over 750 KWH  $0.049770 per kwH | Messages

: Fuel Charge: $0.037500 per KWH | A [ate payment charge of 1.5% will apply if not paid by MAY 27, 2004,
i and your account may be subject to being billed an additional deposit.
;' .- Make bill paying easier. Get your bill via e-mail & pay online with the
4 g FPL E-Mail Bilf & FPL Pay Online programs. Visit www.FPL.com, click
; *Pay My Bill.*
i
g
FPL Visit FPL’s Web Site at http://www.fpl.com

A N
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CUSTOMER STATEMENT
Statement Date: JUL 07 2004
Customer Name: LETICIA CALLARD

Account Number: 21928-67477
Service Dafes: JUN 07 04 to JUL 07 04
Service Days: 30
NEXT SCHEDULED READ DATE: AUG 05 2004

Service Address: 7860 SW 18TH TER

NEW
Charges
past bue |Total {Q_o)w Dut

19519 | 19519 CR 000 | 000 24672 |JUL 282004 |  $246.72
Meter Reading e scoor4s | Account Activity
: Previous Statement Balance 195.18
27051
s Roading _ 27981 | Payment Received - THANK YOU 195.19CR
KWH Used 2649 | Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage Last This Electric Service Amount 229.45**
Year Year On Call Credit 8.00CR
KWH This Month 2851 2649 Gross Receipts Tax Increase 2.26
Service Days 32 30 Franchise Charge 8.91
KWH/Day 89 g8 Utility Tax 16.10
Current Electric Charges 246.72
*Amt includes the foliowing charges:
Customer Charge:  $5.25 per Month [ - . .
Non-Fuel Energy Charge: I TOTAL NOW DUE: $246.72
First 750 KWH  $0.040470 per KWH
Over 750 KWH  $0.049770 per KwH | Messages
Fuel Charge: $0.037500 per KWH| . A late payment charge of 1.5% wili apply if not paid by JUL 28, 2004,
and your account may be subject to being billed an additional deposit
Please have your account number ready when calling FPL. USEFUL TELEPHONE NUMBERS

Florida Power & Light Company

PO Box 025576
Miami, FL 33102

FPL

Customer Service: (305) 442-8770

Qutside Florida: 1-800-226-3545

To Report Power QOutages: 1-800-40UTAGE (468-82
Hearing/Speech Impaired: 1-800-432-6554 (TTY/TL
Visit FPL's Web Site at http://www.fpl.com
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Miami, FL 33102

l Florida Power & Light Company
@ PO Box 025576

126.58 126.58 CR

FPL / 3% FPL AUTOMATIC BILL PAY = DO NOT PAY x
Please request changes on the back. | added my donation for the Care to Share Energy Fun
Notes on the front will not be detected. to help those in need. (Fill in @ or other amount)
o O O O O
B u,7 8106 u $1 $2 $5 $10  Other ___
— H#BWNDJNQ H## AUTO #*#C0 5530 $
#8101243BQ145964U4 077930
LEASE ENTE OTAL AMOU
— VIVIAN ROBLES PLEA RT L NT PA
7850 SW 18TH TER Make check payable to FPL in U.S. 1
MIAM! FL 33155-1339 and mail along with this coupon to:
FPL
P PP | P O 1 Y PP Y AL P B T AT AL M ECo
Fa . [
! ; 5o fm o .
4 N hibo
7 ’/) 1 FUDYYY TNEW Charges Past Due | DO NOT PAY
iy / /’ 3 - JAN 27 2003 $102.21
-7 ;; e S T— RFORATION BEFORE TEARING T T
cust (mparid Account Number: 21918-69441
Statem e Service Dates: DEC 04 02 to JAN (
Custom e Service Days: 33
Service NEXT SCHEDULED READ DATE: FEB 05 2003

NEW

Charges
Past Due DO N(Q'l; P

Meter Reading-meter 2C87667

Current Reading 04392
Previous Reading - 03205
KWH Used 1187
Energy Usage
9y g Last This
Year Year |

*Amt includes the following charges:

Customer Charge: $5.25 per Month

First 750 KWH $0.041160 per KWH

Ame IEA LAANCE A AC~ABA ~ 0 tnsny

Y 5”3@/:

0.00 0.00 10221 |JAN 272003 |  $102.21
Account Activity

Previous Statement Balance 126.58
Payment Received - THANK YOU 126.58CR
Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Electric Service Amount 90.62**
Gross Receipts Tax Increase 0.93

3.54

7

,7;

T $102.2

TOTAL NOW DUE:
FPL Automatic Bill Pay - DO NOT

Meacecanae . . j

/ /
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FOLD ON PERFORATION BEFORE TEARING

CUSTOMER STATEMENT Account Number: 21788-63409
Statement Datry JAN 06 2003 : Service Dates: DEC 04 02 to JAN 06 03
Customer Name: CLARIVEL PAEZ Service Days: 33

Service Address: 7835 SW 18TH TER NEXT SCHEDULED READ DATE: FEB 05 2003

NEW
Charges
pastbue {Total P_g;:v Due

140.81 CR JAN272003 |  $94.05 /

Meter Reading.veter scossat | A€count Activity (1061
Previous Statement Balance d

A _ s | Payment Received - THANK YOU 140.61CR
KWH Used 1084 |  Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage Last This Electric Service Amount 83.38**

Year Year Gross Receipts Tax Increase 0.86
OWH This Month 1455 1084 | Franchise Charge 3.26 .
Service Days 34 33 Utllity Tax 6.55 A\
KWH/Day 43 k] Current Electric Charges 94.05 /

F*Amt inciudes the following charges: | | - ‘
L pi—’L——JM narges| [ToTAL Now puE: N 59405

Non-Fuel Energy Charge:
First 750 KWH  $0.041160 per ki | M@Ssages

Over 750 KWH .0 ® " 2
Fusi Ch'a:ga,_ :g'o:;;;: ::: m ~ A late payment charge of 1.5% will apply if not paid by JAN 27, 2003,

and your account may be subject to being billed an additional deposit.

-- Due to our price reduction in April 2002, you saved
approximately $3.34 this month and $54.51 to date. These
savings do not Include franchise fees and taxes that vary
according to your location.

-- Heating can cost three times as much as cooling. To keep your electric
bill under control this winter, set your thermostat at 68 degrees or
cooler.
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CUSTOMER STATEMENT
Statement Date: JAN 06 2003

FOLD

21928-67477

DEC 04 02 to JAN (

ON PERFORATION BEFORE TEARING
Account Number:
Service Dates:

Customer Name: LETICIA CALLARD Service Days: 33
Service Address: 7860 SW 18TH TER NEXT SCHEDULED READ DATE: FEB 05 2003
vios ' ' NEW
Charges
Past Due |Total ?f_o)w i
176.32 CR 9,279.18 9,279.18 JAN 27 2003 $9,435.0¢
- "
Meter Reading-metr scas714 | Account Activity
; Previous Statement Balance 176.32
Cu t Readin 16667 '
Bravious noading _ 14803 | Payment Received - THANK YOU 176.32CR
KWH Used 1864 | Additional Activity:
Energy Usage . Adjustment/Temporary Extension 9,279.18
Last This BALANCE BEFORE NEW CHARGES 9,279.18
Year Year
KWH This Month 2736 1864 Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Setvice Days 34 33 Electric Service Amount 143.27**
KWH/Day 80 56 On Call Credit 5.00CR
— = = _ Gross Receipts Tax Increase 1.42
Amt includes the following charges: Franchise Charge 5.41
Customer Charge: $5.25 per Month Utility Tax 10.76

Non-Fuel Energy Charge:
First 750 KWH $0.041160 per KWH
Qver 750 KwH $0.030460 pel KWH
Fuel Charge: $0.027330 per KWH

Florida Power & Light Compal
PO Box 025576
Miami, FL 33102

EPL

Current Electric Charges

TOTAL NEW CHARGES:

155.86
155.86

l TOTAL NOW DUE: $9.,435.04

Messages

Please have your account number ready when cailing FPL.

@

ny

2 2

A late payment charge of 1.5% will apply if not paid by JAN 27, 2003
and your account may be subject to being billed an additional deposi
Due to our price reduction in April 2002, you saved
approximately $5.78 this month and $91.13 to date. These
savings do not include franchise fees and taxes that vary
according to your location.

CONGRATULATIONS! By participating in On Call, you have saved
approximately §1,103.00 to date.

Heating can cost three times as much as cooling. To keep your electr
bill under control this winter, set your thermostat at 68 degrees or
cooler.

USEFUL TELEPHONE NUMBERS

Customer Service: (305) 442-8770

Qutside Florida: 1-800-226-3545

To Report Power Outages: 1-800-40UTAGE (468-82¢
Hearing/Speech Impaired: 1-800-432-6554 (TTY/TD1
Visit FPL's Web Site at http://www.fpl.com

wo 23S0 e
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CUSTOMER STATEMENT
Statement Date: FEB 05 2003

Customer Name: LETICIA CALLARD

Account Number: 21928-67477
Service Dates: JAN 06 03 to FEB 05 (
Service Days: 30

Service Address: 7880 SW 18TH TER NEXT SCHEDULED READ DATE: MAR 07 2003
,,,,,,,,, - —
Charges
past Due |Total ?l_g’w Du
Meter Reading-vewr scasri4 | Account Activity
. Previous Statement Balance 9,435.04

c t Read 18050 . g

Previous Reading _1e667 | Payment Received - THANK YOU 155.86CR

KWH Used 1383 Additional Activity:

Revenue Rebate 5.53CR
Energy Usage Last This Adjustment/Temporary Extension 9,279.18CR
_Year _Year BALANCE BEFORE NEW CHARGES 5.53CI

KWH This Month 2386 1383 . .

Service Days 3p 30 Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
KWH/Day 80 46 Electric Service Amount 105.86**

_ - On Call Credit 5.00CR

*Amt includes the following charges. Gross Receipts Tax Increase 1.03

Customer Charge: $5.25 per Month Franchise Charge 3.94

Non-Fuel Energy Charge: Utility Tax 7.80

First 750 KWH $0.041160 per KWH .
Over 750 KWH  $0.050460 per KWH Current Electric Charges 113.63
Fuel Charge: $0.027330 rer KWH | . TOTAL NEW.CHARGES: 113.63
| TOTAL NOW DUE: $108.10

Please have your account number ready when calling FPL.

PO Box 025576
Miami, FL 33102

=PL

Florida Power & Light Company

Messages

- A late payment charge of 1.5% will apply if not paid by FEB 26, 2003,
and your account may be subject to being billed an additional deposit

.- Due to our price reduction in April 2002, you saved
approximately $4.26 this month and $95.39 to date. These
savings do not include franchise fees and taxes that vary
according to your location.

-- CONGRATULATIONS! By participating in On Call, you have saved
approximately $1,116.00 to date.

-- Home heating costs twice as much as cooling. So recent cold snaps

may have added to this bill. To control winter bills, heat to 68 degree

or cooler.

USEFUL TELEPHONE NUMBERS

Customer Service: (305) 442-8770

Qutside Florida: 1-800-226-3545

To Report Power Outages: 1-800-40UTAGE (468-82
Hearing/Speech Impaired: 1-800-432-6554 (TTY/TD
Visit FPL’s Web Site at http://www.fpl.com




FOLD ON PERFORATION BEFORE TEARING

CUSTOMER STATEMENT Account Number: 21928-67477

Statement Date: APR 07 2003 Service Dates: MAR 07 03 to APR 07 C
Customer Name: LETICIA CALLARD Service Days: 31
Service Address: 7860 SW 18TH TER NEXT SCHEDULED READ DATE: MAY 06 2003
NEW
Charges
Past Due |[Total ?l_g;v Du¢
131.89 131.89 CR 0.00 0.00 163.52 APR 28 2003 $163.52
Meter Reading-Meter 5C46714 We are proud to support the courageous men and women
Current Reading 21538 of our.arm-ed forces during these extrgordinary times.
Previous Reading - 19641 We join with the rest of a grateful nation in the hope
KWH Used 1897 that they return home safely and quickly.
Energy Usage Last This | Account Activity
) _Year _Year | previous Statement Balance 131.89
KWH This Month 2607 1897 |  payment Received - THANK YOU 131.89CR
Service Days 28 n
KWH/Day 80 61 Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
" . Electric Service Amount 154.76**
r*Amt includes the following charges: On Call Credit 9.00CR
Customer Charge:  $5.25 per Month Gross Receipts Tax Increase 1.49
et AN Sy (L Franchise Charge 5.70
First 750 KWH  $0.041160 per KWH ol
Over 750 KWH  $0.050460 per KWH Utility Tax g
Fuel Charge: $0.032030 per KWH Current Electric Charges 163.52
| TOTAL NOW DUE: $163.52

Messages

-- A late payment charge of 1.5% will apply if not paid by APR 28, 2003,
and your account may be subject to being billed an additional deposit.

-- Please note: your On Call Credit may change due to the summer rate
schedule now in effect - April 1 through October 31.

-- Transactions involving connects, disconnects, name changes and
payment extensions may require pasitive identification.

lin| ’
.:::I.I

Hearing/Speech Impaired: 1-800-432-6554 (TTY/TDI
FPL Visit FPL’s Web Site at http://www.fpl.com




FOLD ON PERFURATLUN BErUKE [CAKLIWG

CUSTOMER STATEMENT Account Numher: 21928-67477
Statement Date: MAY 06 2003 Service Dates: APR 07 03 to MAY 06 ¢
Customer Name: LETICIA CALLARD Service Days: 29
Service Address: 7860 SW 18TH TER NEXT SCHEDULED READ DATE: JUN 05 2003
NEW
Charges

Past pue |Total (N_(_);M Du

139.87  |MAY272003|  $139.87

163.52 CR

Meter Reading-meter scas714 | Account Activity

Previous Statement Balance 163.52
C di 23188
rovims Readlng _o1s38 | Payment Received - THANK YOU 163.52CR
KWH Used 1850 |  Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage La ) Electric Service Amount 134.38**

st This R 9.00CR
Year Year On Call Cref.ilt .
KWH This Month 2673 1650 | Gross Receipts Tax Increase 1.29
Service Days 31 29 Franchise Charge 4.22
KWH/Day 86 57 Utility Tax 8.98
Current Electric Charges 139.87

*Amt includes the following charges:

Customer Charge: $5.25 per Month I R
Non-Fuel Energy Charge: I TOTAL NOW DUE: $139.87

First 750 KWH $0.041160 per KWH
Over 750 KWH  $0.050460 per kwH | Messages
Fuel Charge 30.032030 per kv |, A late payment charge of 1.5% will apply if not paid by MAY 27, 2003
and your account may be subject to being billed an additional deposit
-- To help manage your electric bills, go ta www.FPL.com and click on
*Energy Advisor.” You'll find facts, tools and tips to help you save

energy.
Please have your account number ready when calling FPL. USEFUL TELEPHONE NUMBERS
Customer Service: (305) 442-8770
Florida Power & Light Company r—%e Outside Florida: 1-800-226-3545
K’AQ BPXFEQSSS&?.? =) To Report Power Outages: 1-800-40UTAGE (468-82
lami, FL 3 Hearing/Speech Impaired: 1-800-432-6554 (TTY/TD
FPL Visit FPL’s Web Site at http://www.fpl.com



_ CUSTOMER STATEMENT

¢ Statement Date: JUN 06 2003
Customer Name:

Z Service Address:

FOLD ON PERFORATION BEFORE TEARING

LETICIA CALLARD

Account Number:
Service Dates:

Service Days: 30

21928-67477
MAY 06 03 to JUN 05 |

7860 SW 18TH TER NEXT SCHEDULED READ DATE; JUL 07 2003
NEW
Charges
Past bue |Total E‘l__o’w Du
13987 | 139.87CR 0.06 0.00 162.66 | JUN 27 2003 $162.66

Meter Reading-meter 5C20746

When the lights go out, seconds count. Get faster service by making
sure FPL has your phone number. If (305)264-6804 is not your current

Over 750 KWH
Fuel Charge:

$0 050460 per KWH
$0.032030 per KWH

Current Reading 01293 A .
number, just call Customer Service at the number below. Press 3
~METER CHANGE* dat h b ith " d
KWH Used 1897 then 4 to update your phone number with our automtated system.
ergy Usage ivi
Energy Usage . . . | Account Activity
Year Year Previous Statement Balance 139.87
KWH This Month 3402 1897 Payment Received - THANK YOU 139.87CR
Service Days 30 30 - R
KWH/Day 113 63 Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Electric Service Amount 154.76*"
[*Amt includes the foliowing charges: On Call Credit 9 00CR
Customer Charge:  $5.25 per Month Gross Receipts Tax Increase 1.49
Non-Fuel Energy Charge: Franchise Charge 491
First 750 KWH $0.041160 per KWH Utility Tax 10.50

Current Electric Charges 162.66

l TOTAL NOW DUE: $162.66

Messages

-- A late payment charge of 1.5% will apply if not paid by JUN 27, 2003
and your account may be subject to being billed an additional deposi

\TLAA/E LS

Please have your account number ready when calling FPL.

PO Box 025576
Miami, FL 33102

7

Florida Power & Light Company

S renyl

USEFUL TELEPHONE NUMBERS

Customer Service: (305) 442-8770

Outside Flaorida: 1-800-226-3545

To Report Power Outages: 1-800-40UTAGE (468-82
Hearing/Speech Impaired: 1-800-432-6554 (TTY/TL

FPL Visit FPL’s Web Site at httﬁ:l/www.fil.com

’



CUSTOMER STATEMENT
Statement Date; JUL 07 2003
Customer Name: LETICIA CALLARD

FOLD ON PERFORATION BEFORE TEARING

Account Number: 21928-67477
Service Dates: JUN 05 03 to JUL 07 O
Service Days: 32

Service Address: 7860 SW 18TH TER NEXT SCHEDULED READ DATE: AUG 05 2003
NEW
Charges
Past bue |Total {‘J_o)w Du
162.66 CR JUL 28 2003 $250.66
Meter Reading-wveter scooras | Account Activity
. Previous Statement Balance 162.66
d
e S S _oiie3 | Payment Received - THANK YOU 162.66CR
KWH Used 2851 | Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage Usst This Electric Service Amount 233.46**
Year Year On Call Credit 9.00CR
KWH This Month 3734 2851 Gross Receipts Tax Increase 2.30
Service Days 20 32 Franchise Charge 7.56
KWH/Day 124 8o Utility Tax 16.34

) *Amt includes the following charges:

Customer Charge: $5.25 per Month
Non-Fuel Energy Charge:
! First 750 KwH $0.041160 per KWH
y Over 750 KWH $0.050460 per KWH
; Fusl Charge: $0.032030 per KWH

Please have your account number ready when calling FPL

PO Box 025576
Miami, FL 33102

FPL

N bm et

Florida Power & Light Company

Current Electric Charges

I TOTAL NOW DUE: T $250.66

Messages

- A late payment charge of 1.5% will apply if not paid by JUL 28, 2003,
and your account may be subject to being billed an additional deposit

-- Combine FPL Budget Billing and FPL Automatic Bill Pay programs.
You’ll know what to expect each month and your bill will always be
paid on time.

USEFUL TELEPHONE NUMBERS

Customer Service: (305) 442-8770

Outside Florida: 1-800-226-3545

To Report Power Outages: 1-800-40UTAGE (468-82
Hearing/Speech Impaired: 1-800-432-6554 (TTY/TD
Visit FPL's Web Site at http://www.fpl.com




FOLD DN PERFUKALIUR DEEURE tEarana

CUSTOMER STATEMENT
Statement Date: AUG 05 2003

21928-67477
JUL 07 03 to AUG 05 02

Account Number:
Service Dates:

Custamer Name: LETICIA CALLARD Service Days: 29
Service Address: 7860 SW 18TH TER NEXYT SCHEDULED READ DATE: SEP 04 2003
' NEW
Charges
past bue |Total ?l_o)w Due
o AUG 26 2003 $254.20
Meter Reading weer sc2o7as | Account Activity
A Previous Statement Balance 250.66
C t d 7 .
El e B _ o878 | Payment Received - THANK YOU 250.66CR
KWH Used 2732 Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage = . | Electric Service Amount 237.52*
Year Year On Call Credit 9.00CR
KWH This Month 4404 2732 Gross Receipts Tax Increase 2.34
Service Days 34 29 Franchise Charge 7.69
KWH/Day 142 84 Utility Tax 15.65
Current Electric Charges 254.20
FxAmt includes the following charges:
Customer Charge:  $5.25 per Month [ .
Non-Fue! Energy Charge: I TOTAL NOW DUE: $254.20
First 750 KWH  $0.041160 per KWH
Over 750 KWH  $0.050460 per kWH | Messages
| Fuel Chorge: $0.037410 per KWH | __ A late payment charge of 1.5% will apply if not paid by AUG 26, 2003,
and your account may be subject to being billed an additional deposit.
-- To help control your bill in the heat of summer, set your thermostat tc
78 degrees or warmer. For more tips, visit www.FPL.com, click on “Fou
Your Home.”
T

Please have your account number ready when calling FPL.

0 PO Box 025576
| Miami, FL 33102

FPL

Florida Power & Light Company

USEFUL TELEPHONE NUMBERS

Customer Service: (305) 442-8770

Qutside Florida: 1-800-226-3545

To Report Power Outages: 1-800-4OUTAGE (468-82
Hearing/Speech lmpaired: 1-800-432-6554 (TTY/TD
Visit FPL’s Web Site at http://www.fpl.com
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FOLD ON PERFODRATION BEFURE IEAKLMG

CUSTOMER STATEMENT Account Number: 21928-67477

Statement Date: SEP 04 2003 Service Dates: AUG 05 03 to SEP 04
Customer Name: LETICIA CALLARD Service Days: 30
Service Address: 7860 SW 18TH TER NEXT SCHEDULED READ DATE: OCT 03 2003
NEW
Charges

past bue |Total (N_g;ﬂl Du

.00 0.00 248.84 | SEP 25 2003 $248.84

Meter Reading-weer sczoras | Account Activity

3 Previous Statement Balance 254.20
gg;:,?;é:::gmgg - ?& Payment Received - THANK YOU 254.20CR
KWH Used 2677 | Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage Last - Electric Service Amount 232.70**

Year Year On Cali Credit 9.00CR
KWH This Month 2378 2677 Gross Receipts Tax Increase 2.29
Service Days 30 30 Franchise Charge 753
KWH/MDay 79 Utility Tax 15.32
Current Electric Charges 248.84

*Amt includes the following charges:

Customer Charge: $5.25 per Month .
Non-Fuel Energy Charge. I TOTAL NOW DUE: $248.84

First 750 KWH  $0.041160 per KWH
Over 750 KWH  $0.050460 per kwH | Messages
Fuel Charge: $0.037110 per KWH -

-- A late payment charge of 1.5% will apply if not paid by SEP 25, 2003
and your account may be subject to being billed an additional deposi

-- For tips to help control your electric bill and to understand what driv
it up, visit www.FPL.com. Click on "Home Energy Advisor.”

/1 860
09553
0230Y =70 3/03

Please have your account number ready when calling FPL. USEFUL TELEPHONE NUMBERS

Florida Power & Light Company Customer Service: (305) 442-8770
orida Pow: i : e A
0 PO Box 025576 g Outside Florida: 1-800-226-3545

i Miami, FL 33102

To Report Power Outages: 1-800-40UTAGE (468-8
I FPL Visit FPL’s Web Site at htti:ll‘www.fil.com

Hearing/Speech Impaired: 1-800-432-6554 (TTY/T!

3




FOLD ON PERFORATION BEFORE TEARING

CUSTOMER STATEMENT Account Number: 21928-67477
Statement Date: OCT 03 2003 Service Dates: SEP 04 03 to OCT 03 O
Customer Name: LETICIA CALLARD Service Days: 29
Service Address; 7860 SW 18TH TER NEXT SCHERULED READ DATE: NOV 03 2003

NEW
Charges
Past bue |Total P_P;N Du

248.84 CR OCT 24 2003 $212.73

Meter Reading meter scoor4s | Account Activity

. Previous Statement Balance 248 .84
Ci t Read 1 .
p:;‘r,?;‘us ;:ag;gg - osg:g Payment Received - THANK YOU 248 .84CR
KWH Used 2307 | Bilfing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage Lec o Electric Service Amount 200.29**

Year Year On Call Credit 9.00CR
KWH This Menth 3025 2307 | GCross Receipts Tax Increase 1.96
Service Days 29 29 Franchise Charge 8.44
KWH/Day 104 80 Utility Tax 13.04
Current Electric Charges 212,73

[*Amt includes the following charges.

Customer Charge: $5.25 per Month [ .
Non-Fuel Energy Charge: | TOTAL NOW DUE: $212.73

First 750 KWH $0.041160 per KWH
Over 750 KWH  $0.050450 per kwH | Messages
Fuet Charge: 03O per KWH | . Alate paymient charge of 1.5% will apply if not paid by OCT 24, 2003
and your account may be subject to being billed an additional deposi!
-- Take our Online Home Energy Survey. Get a personalized, expert
analysis of your home’s energy use and specific ways to save. Try it

www.FPL.com.
-- Transactions involving connects, disconnects, hame changes and

payment extensions may require positive identification.

Piease have your account number ready when calling FPL USEFUL TELEPHONE NUMBERS
Customer Service: (305) 442-8770
o Outside Florida: 1-800-226-3545
EA%nE?ngzggrgz To Report Power Outages: 1-800-40UTAGE (468-8:
' Hearing/Speech Impaired: 1-800-432-6554 {(TTY/TI
FPL Visit FPL’s Web Site at http://www.fpl.com

Florida Power & Light Company




FOLD ON PERFUKA|LUN DCrUKE LCARLAG

CUSTOMER STATEMENT Account Numher: 21928-67477
Statement Date: NOV 03 2003 Service Dates: OCT 03 03 to NOV 03
Customer Name: LETICIA CALLARD Service Days: 31
Service Address: 7860 SW 18TH TER NEXT SCHEDULED READ DATE: DEC 04 2003

NEW
Charges
past bue [Total Now Dt

21273 21273 CR 0.00 0.00 208.08 NOV 24 2003 $208.08
Meter Reading-weer scooras | Account Activity
i Previous Statement Balance 212.73
d .
Provous Roading 1572 1 payment Received - THANK YOU 212.73CR
KWH Used 2212 | Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage Last This Electric Service Amount 191.98™"
Year Year On Call Credit 5.00CR
KWH This Month 5514 2212 Gross Receipts Tax Increase 1.92
Service Days 29 31 Franchise Charge 6.30
KWH/Day 190 7 Utility Tax 12.88
Current Electric Charges 208.08
*Amt includes the following charges:
Customer Charge: $§,25 per Month TOTAL NOW DUE: $208.08
Non-Fue) Energy Charge: .
First 750 KWH  $0.041160 per KWH T —
Over 750 KWH  $0.050460 per kWH | Messages
Fuet Charge: $0.037110 per kM } A late payment chargerof 1.5“4: will apply if not paid by NOV 24, 200:
Please have your account number ready when calling FPL. USEFUL TELEPHONE NUMBERS

Customer Service: (305) 442-8770
0 Fiorida Power & Light Company Qutside Florida: 1-800-226-3545
a PC Box 025576 To Report Power Outages: 1-800-40UTAGE (468-8
: Miami, FL 33102 Hearing/Speech Impaired: 1-800-432-6554 (TTY/T
" EPL Visit FPL’s Web Site at http://www.fpl.com




CUSTOMER STATEMENT Account Number: 21928-6/4/1

Statement Date: DEC 04 2003 Service Dates: NOV 03 03 to DEC 04 €
Customer Name: LETICIA CALLARD Service Days: 31
Service Address: 7860 SW 18TH TER NEXT SCHEDULED READ DATE: JAN 07 2004
NEW
Charges

Past Due |Tofal {\l_o)w Du

208.08 CR DEC 26 2003 $127.51

Meter Reading-Meter 520746 | Account Activity

_ Previous Statement Balance 208.08
orovious Roading _1oasr | Payment Received - THANK YOU 208.08CR
KWH Used 1375 | Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage = _ . | Electric Service Amount 118.69**

Year  Year On Call Credit 5.00CR
KWH This Month 2112 1375 | Cross Receipts Tax Increase 1.17
Service Days 33 31 Franchise Charge 4.81
KWH/Day 64 44 Utility Tax 7.84

*Amt includes the following charges:

Customer Charge: $5.25 per Month =
Non-Fuel Energy Charge: | TOTAL NOW DUE:

Over 750 KWH  $0.050460 per kwH | Messages
Fuel Charge: $0.037110 per KWH

Please have your account number ready when calling FPL. USEFUL TELEPHONE NUMBERS
Customer Service: (305) 442-8770
0 Florida Power & Light Company Outside Florida: 1-800-226-3545
a PO Box 025576 === V0 Report Power Outages: 1-800-40UTAGE (468-82
Miami, FL 33102 Hearing/Speech {mpaired: 1-800-432-6554 (TTY/TC
EPL Visit FPL’s Web Site at http://www.fpl.com




FOLD ON PERFORATION BEFORE TEARING

CUSTOMER STATEMENT Account Number: 21928-67477
\ Statement Date: JAN 07 2002 Service Dates: DEC 04 01 to JAN 07
' Customer Name: LETICIA CALLARD Service Days: 34
Service Address: 7860 SW 18TH TER NEXT SCHEDULED READ DATE: FEB 06 2002
NEW
Charges

past Due |[Total Pl_qrv D1

95.88 95.88 CR ! ! JAN 28 2002 $82.93

Meter Reading-meter 5C35633 Account Activity

q Previous Statement Balance 95.88
Current Readin 13921 .
Sreviaus Raading _15e4 | Payment Received - THANK YOU 95.88CR
KWH Used 972 | Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage L Electric Service Amount 78.48*"
ast This . 00CR
Year Year On Call CFEfill‘ 5.
KWH This Month 2579 972 | GCross Receipts Tax Increase 0.75
Service Days 31 34 Franchise Charge 3.06
| KWH/Day 83 29 Utility Tax 5.64
Current Electric Charges 82.93

~*Amt includes the following charges:

Customer Charge: $5.65 per Month .
Non-Fuel Energy Charge: TOTAL NOW DUE: §82.93

First 750 KWH $0.043920 per KWH
Over 750 KWH  $0.053990 per KWH | Messages
Fuel Charge: $0.028660 per KWH |

-- A late payment charge of 1.5% will apply if not paid by JAN 28, 2002.

-- CONGRATULATIONS! By participating in On Call, you have saved
approximately §657.00 to date.

-- Try our new FPL E-Mail Bill option. Receive and view your electric bill
via e-mail and pay it online. Visit www.fpl.com and click on “Pay My
Bifl.”

‘\_& &/VWJY L C—

Tuy 2602 | Db
b

Mot SC 21622

Please have your account number ready when calling FPL. USEFUL TELEPHONE NUMBERS

Customer Service: (305) 442-8770
0 Florida Power & Light Company
a PO Box 025576

G~ Outside Florida: 1-800-226-3545
O B To Report Power Outages: 1-800-40UTAGE (468-824:

Miami, FL 33102 Hearing/Speech impaired: 1-800-432-6554 (TTY/TDD
FPL Visit FPL's Web Site at http://www.fpl.com




F
CUSTOMER STATEMENT

Statement Date: FEB 06 2002
Customer Name: LETICIA CALLARD

OLD ON PERFORATION BEFORE I1LARING

Account Number: 21928-67477
Service Dates: JAN 07 02 to FEB 06
Service Days: 30

5 Service Address: 7860 SW 18TH TE NEXT SCHEDULED READ DATE: MAR 07 2002
‘ NEW
Charges
‘Payments: Past Due

Total {\I_o)w D

82.93 CR

Non-Fuel Energy Charge:

First 750 KWH $0.043980 per KWH
Qver 750 KWH $0.053990 per KWH
Fuel Charge: $0.02B660 per KWH

Please have your account number ready when calling FPL.

s 2 PO Box 025576
Miami, FL 33102

FPL.

Florida Power & Light Company

FEB 27 2002 $83.32
Meter Reading-meter 5C356331 Account Activity
. Previous Statement Balance 82.93
C t Read 14897
Previous Reading 13921 Payment Received - THANK YOU 82.93CR
KWH Used 976 Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage . This Electric Service Amount 78.81*"
Year Year On Call Cregit 5.00CR
KWH This Month 8 976 Gross Recelpts Tax Increase 0.76
Service Days 32 30 Franchise Charge 3.08
KWH/Day 0 33 Utility Tax 5.67
- Current Electric Charges 83.32
*Amt includes the following charges:
Customer Charge: $5.65 per Month I TOTAL NOW DUE: $83.32

Messages

-- A late payment charge of 1.5% will apply if not paid by FEB 27, 2002

-- CONGRATULATIONS! By participating in On Call, you have saved
approximately $659.00 to date.

-- If you haven't tried FPL’s Online Home Energy Survey, go to
www.fpl.com. It offers tips on how te control your energy costs. And
it’s fun and easy!

USEFUL TELEPHONE NUMBERS

Customer Service: (305) 442-8770

Outside Florida: 1-800-226-3545

To Report Power Outages: 1-800-40UTAGE (468-82«
Hearing/Speech Impaired: 1-800-432-6554 (TTY/TD|
Visit FPL’s Web Site at http://www.fpl.com




FOLD ON PERFORATION BEFORE TEARLNG

CUSTOMER STATEMENT Account Number: 21928-67477
Statement Date: MAR 07 2002 Service Dates: FEB 06 02 to MAR 07
Customer Name: LETICIA CALLARD Service Days: 29
Service Address: 7860 SW 18TH TER NEXT SCHEDULED READ DATE: APR 05 2002
NEW
Charges

Past Due |Total Fl_o;n Dt

83.32 83.32 CR 0.00 0.00 75.18 MAR 28 2002 $75.18

Meter Readingveter scasess | Account Activity
; Previous Statement Balance 83.32
C t Read 57 .
brovious Reading a5 | Payment Received - THANK YOU 83.32CR
KWH Used 889 Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage La . Electric Service Amount 71.62™"
st This . 5.00CR
Year Year On Call Cre_dlt .
KWH This Month 1450 gge | Oross Receipts Tax Increase 0.68
Service Days 29 29 Franchise Charge 278
KWH/Day 50 3 Utility Tax 5.10
Current Electric Charges 75.18
r*Amt includes the following charges:
Customer Charge: $5.65 per Month .
Non-Fuel Energy Charge: I_IOTAL NOW DUE: §75.18
First 750 KWH $0.043990 per KWH e
Over 750 KWH  $0.053930 per kwH | Messages

Fuel Charge: $0.028660 per KWH |, A late payment charge of 1.5% will apply if not paid by MAR 28, 200
-- CONGRATULATIONS! By participating in On Call, you have saved
approximately $§672.00 to date.
-- FPL can help you prepare for summer by checking for A/C duct leaks
and helping pay for repairs. Call 1-800-DIAL-FPL, ref6113 or visit
www.fpl.com for info.

Please have your account number ready when calling FPL. USEFUL TELEPHONE NUMBERS

Customer Service: (305) 442-8770
0 Florida Power & Light Company Outside Fiorida: 1-800-226-3545
a PO Box 025576 To Report Power Outages: 1-800-4OUTAGE (468-82
Miami, FL 33102 Hearing/Speech Impaired: 1-800-432-6554 (TTY/T(
EFPL Visit FPL’s Web Site at http://www.fpl.com




FOLD ON PERFORATION BEFORE TEARING

CUSTOMER STATEMENT Account Number: 21928-67477
Statement Date: APR 05 2002 Service Dates: MAR 07 02 to APR 05 |
Customer Name: LETICIA CALLARD Service Days: 29
Service Address: 7860 SW 18TH TER NEXT SCHEDULED READ DATE: MAY 06 2002
NEW
Charges

Past Due |Total {‘J_Q;N Du

Meter Reading-meter scassss | Account Activity

. Previous Statement Balance 75.18
C t Read 17162
o R _1ie2 | Payment Received - THANK YOU 75.18CR
KWH Used 1376 | Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage L . Electric Service Amount 111.88*"

ast This . 9.00CR
Year Year On Call Crefilt .
KWH This Month 970 1376 Gross Becelpts Tax Increase 1.06
Service Days 29 29 Franchise Charge 4.29
KWH/Day 33 47 Utility Tax ' 7.87
Current Electric Charges 116.10

*Amt includes the following charges:
Customer Charge: $5.65 per Month TOTAL Now DUE. 31 16 10

Non-Fuel Energy Charge:
i [ ]
First 750 KWH $0.043990 per KWH

Over 750 KWH  $0.053990 per kWH | Messages

Fuel Charge: $0.026660 per KWH | 5 |ate payment charge of 1.5% will apply if not paid by APR 26, 2002

-- CONGRATULATIONS! By participating in On Call, you have saved
approximately $683.00 to date.

.- Please note: your On Call Credit may change due to the summer rate
schedule now in effect - April 1 through October 31,

-- Ceiling fans help keep you cool, but remember to turn fans off when
you leave the room. A fan that runs constantly can cost $7 per month

-- Transactions involving connects, discannects, name changes and
payment extensions may require positive identification.

N

Please have your account number ready when calling FPL. USEFUL TELEPHONE NUMBERS

Customer Service: (305) 442-8770
0 Florida Power & Light Company Outside Florida: 1-800-226-3545
“ PO Box 025576 To Report Power Outages: 1-800-4OUTAGE (468-82
Miami, FL 33102 Hearing/Speech Impaired: 1-800-432-6554 (TTY/TD
FPL Visit FPL’s Web Site at http://www.fpl.com




FOLD DN PERFORATION BEFORE TEARING

CUSTOMER STATEMENT Account Number: 21928-67477
Statement Date: JUL 05 2002 Service Dates: JUN 05 02 to JUL 05
Customer Name: LETICIA CALLARD Service Days: 30
Service Address: 7860 SW 18TH TER NEXT SCHEDULED READ DATE: AUG 05 2002
NEW
Charges

Past bue |Total E‘l_g;\r D

JUL 26 2002 $90.66
Meter Reading-veter 5C35633 Account Activity *ESTIMATED Bii
1 1 Previous Statement Balance 102.55
E ted Read 344
E _ 21342 | Payment Received - THANK YOU 102.55CR
KWH Used 1182 | Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage e e Electric Service Amount 89.50**
Year Year On Call Credit 9.00CR
KWH This Month 572 1182 Gross Receipts Tax increase 0.83
Service Days 30 30 Franchise Charge .18
KWH/Day 19 39 Utility Tax 6.18
Current Electric Charges 90.66
*Amt includes the following charges:
Customer Charge: $5.25 per Month R
Non-Fuel Energy Charge: I TOTAL NOW DUE: $90.66
First 750 KWH  $0.041520 per KWH
Over 750 KWH  $0.050820 per kwH | Messages
Fuel Charge: $0/0zea5n per KM A late payment charge of 1.5% will apply if not paid by JUL 26, 2002
and your account may be subject to being billed an additional deposi

-- Due to our price reduction in April 2002, you saved
approximately $3.62 this month and $12.87 to date. These
savings do not include franchise fees and taxes that vary
according to your location.

-- CONGRATULATIONS! By participating in On Call, you have saved
approximately $705.00 to date.

-- FPL Budget Billing and FPL Automatic Bill Pay (formerly AFT)... A gre
way to plan and pay this summer! Check out the insert in this month’
bill.

.- We were unable to read your meter because of a locked fence. Pleas
call Customer Service to make arrangements for us to obtain access
to the premise.

Please have your account number ready when calling FPL. USEFUL TELEPHONE NUMBERS

Customer Service: (305) 442-8770

0 Florida Power & L[ght Company Outside Florida: 1-800-226-3545
0 PO Box 025576 To Report Power Outages: 1-800-4OUTAGE (468-82
Miami, FL 33102 Hearing/Speech Impaired: 1-800-432-6554 (TTY/TL
FPL Visit FPL’s Web Site at http://www.fpl.com




CUSTOMER STATEMENT Account Number: 21928-67477

Statement Date: AUG 08 2002 Service Dates: JUL 05 02 to AUG 05 |
Customer Name: LETICIA CALLARD Service Days: 31
1 Service Address: 7860 SW 18TH TER NEXT SCHEDULED READ DATE: SEP 04 2002
revi NEW
Charges

Past Due |[Total {d_g;n Duv

90.66 90.66 CR 0.00 0.00 371.49 AUG 29 2002 $371.49

Meter Reading-meter 5c4 Account Activity

. Previous Statement Balance 90.66
Current Read 01774 1/ bayment Received - THANK YOU 90.66CR

**METER CHANGE™
KWH U 04 Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage , Electric Service Amount 338.14™*
#::: Jg';r On Call Credit 9.00CR
i e Mente s o Gross Receipts Tax Increase 3.38
Servi Franchise Charge 12.87
ervice Days 29 31 o
KWH/Day 57 142 Utlllty Tax 261 0
Current Electric Charges 371.49

[*Amt includes the following charges:

Customer Charge: $5.25 per Month - TOTAL NOW DUE: $371.49
Non-Fuel Energy Charge:

First 750 KWH  $0.041520 per KWH
Over 750 KWK $0.050820 per kwH | Messages

AT el $0.026350 per KWH | A |ate payment charge of 1.5% wiil apply if not paid by AUG 29, 2002
/ and your account may be subject to being billed an additional depaosi’
-- Due to our price reduction in April 2002, you saved
/ { (x&”’f’ — approximately $13.84 this month and $26.71 to date. These
, »Cj A/C‘ 2/ _savings do not include franchise fees and taxes that vary
—_— B ’Z/O’{) according to your location.
-- CONGRATULATIONS! By participating in On Call, you have saved
Mu/\i‘i; approximately $704.00 to date.
é/f-i/ . -- New names, many ways to pay! Visit www.fpl.com to learn more abot

17L¢ 7 / LyL the billing and payment options that are right for you.

Please have your account number ready when calling FPL. USEFUL TELEPHONE NUMBERS
Customer Service: (305) 442-8770

0 Florida Power & Light Company Outside Florida: 1-800-226-3545
PO Box 025576 To Report Power Outages: 1-800-40UTAGE (468-82

a Miami, FL. 33102 Hearing/Speech Impaired: 1-800-432-6554 (TTY/TC
‘ FPL Visit FPL’s Web Site at http://www.fpl.com
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CUSTOMER STATEMENT T Account Number: 21928-67477
Statement Date: SEP 04 2002 Service Dates: AUG 05 02 to SEP 04

Customer Name: LETICIA CALLARD Service Days: 30
NEXT SCHEDULED READ DATE: OCT 03 2002

........ =
Charges
Past Due |Total Plg)w D
37149 | 200.00 CR 0.00 171.49 197.47 | SEP 25 2002 $368.96 '
Meter Reading-MEter 5C46714 F_ACCOLlnt ACthIty *ESTIMATED BI
. ) Previous Statement Balance 371.49
Estimated Read 4152 J . :
el P ‘St Payment Received - THANK YOU 200.00CR
KWH Used 2378 BALANCE BEFORE NEW CHARGES 171.49
Energy Usage Last This Billing for Electric Use an Rate: RS-1 RESIDENTIAL SERVICE
Year Year Electric Service Amount 181.79**
KWH This Month 1367 2378 | On Call Credit 9.00CR
Service Days 32 ao Gross Receipts Tax Increase 1.77
KWH/Day 43 79 Franchise Charge 6.76
= - Utitity Tax 13.58
(*Amt includes the following charges: Late Payment Charge 257
Customer Charge: $5.25 per Month Current Electric Charges
Non-Fuel Energy Charge:
First 750 KWH $0.041520 per KWH TOTAL NEW CHARGES: 197.47
Over 750 KWH  $0.050820 per KWH ’
Fuel Charge: $0.026350 per KWH. =
| TOTAL NOW DUE: ' $368.96
Messages

-- Did you forget? §171.49 of this bill is past due. if payment has been
made, we thank you and apologize for this reminder.
- A late payment charge of 1.5% will apply if not paid by SEP 25, 200:
and your account may be subject to being billed an additional deposg
-- Due to our price reduction in April 2002, you saved
approximately $7.41 this month and $34.12 to date. These
savings do not include franchise fees and taxes that vary
according to your location,
-- CONGRATULATIONS! By participating in On Call, you have saved
approximately §720.00 to date.
-- The TOTAL NOW DUE includes an amount covered by a short-term
payment arrangement. Please pay by the agreed upon date.
-- Receive, review and pay your FPL bill online. No more forgotten bill.
check writing or stamps. Go to www.fpl.com and/or read our insert t
learn more.

Please have your account number ready when calling FPL. USEFUL TELEPHONE NUMBERS Page 1

Customer Service: (305) 442-8770
) . Outside Florida: 1-800-226-3545
0 EB‘E’SX'?Q‘;%B% Light Company Ta Repart Power Outages: 1-800-40UTAGE (468-8
Miami, FL 33102 Hearing/Speech Impaired: 1-800-432-6554 (TTY/T
EPL Visit FPL’s Web Site at http://www.fpl.com

E‘g’ﬁ/;&wtf(«dé o



FOLD ON PERFORATION BEFORE TEARING

CUSTOMER STATEMENT Account Number: 21928-67477
Statement Date: OCT 03 2002 Service Dates: SEP 04 02 to OCT 03
Customer Name: LETICIA CALLARD Service Days: 29
Service Address: 7860 SW 18TH TER NEXT SCHEDULED READ DATE: NOV 01 2002
NEW
Charges
Past Due |[Total {\I_o)w D

9,398.14 . 0.00 9,398.14 0CT242002| $9,649.43
Meter Reading-meter 5c467 Account Activity *ESTIMATED BI
Estimated Reading ﬁ/‘ Previous Statement Balance 9,398.14
Previous Reading - 94152 | BALANCE BEFORE NEW CHARGES 9,398.14
i e 3025 | Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage . . | Electric Service Amount 231.72*

Year Year On Call Credit 9.00CR
KWH This Month 2369 3025 Gross Receipts Tax Increase 2.28
Service Days 29 29 Franchise Charge 8.71
KWH/Day 116 104 Utility Tax 17.58
[*Amt includes the following charges:

Customer Charge:  $5.25 per Month 251.29

First 750 KWH $0.041520 per KWH

Over 750 KWH  $0.050820 per kwH | | TOTAL NOW DUE: §9,649.43
Fuel Charge: $0.026350 per KWH - =2 -

Messages

- A late payment charge of 1.5% will apply if not paid by OCT 24, 200.
and your account may be subject to being billed an additional depos

-- Due to our price reduction in April 2002, you saved
approximately $9.46 this month and $61.42 to date. These
savings do not include franchise fees and taxes that vary
according to your location.

-- CONGRATULATICNS! By participating in On Call, you have saved
approximately $1,066.00 to date.

-- Sign up for the FPL E-Mail Bill program to receive and review your k
then pay it using the FPL Pay Online program at www.fpl.com. Both
free.

-- Transactions involving connects, disconnects, name changes and
payment extensions may require positive identification.

-- We were unable to read your meter because of a locked fence. Pleas

call Customer Service to make arrangements for us to obtain access

to the premise.

Please have your account number ready when calling FPL. USEFUL TELEPHONE NUMBERS

. . Customer Service: (305) 442-8770
0 Florida Power & Light Company Outside Florida: 1-800-226-3545
0 ot S To Report Power Outages: 1-800-40UTAGE (468-8
' Hearing/Speech impaired: 1-800-432-6554 (TTY/T|
FPL Visit FPL’s Web Site at http://www.fpl.com




FOLD ON PERFORATION BEFORE FEARING

CUSTOMER STATEMENT Account Number: 21928-67477
Statement Date. NOV 01 2002 Service Dates: OCT 03 02 to NOV O
Customer Name: LETICIA CALLARD Service Days: 29
Service Address; 7860 SW 18TH TER NEXT SCHEDULED READ DATE: DEC 04 2002
Charges
Past Due |Total ?I_O;M D
' 9,649.43 370.25 CR 9,279.18 CR 0.00 472.83 NOV 22 2002 $472.83
Meter Reading-meter S?W}Account Activity
A Previous Statement Balance 9,649.43
C t Read 126! '
e FeoH 3283 | Payment Received - THANK YOU 370.25CR
KWH Used 5514 Additional Activity:
Energy Usage Adjustment/Temporary Extension 9,279.18CR
o Jg; Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
KWH This Month 2846 5514 Electric Service Amount 423.78**
Service Days 29 29 On Cal! Credit 5.00CR
KWH/Dav 08 190 Gross Receipts Tax Increase 4.30
 Franchise Charge 16.37
rxAmt includes the following charges: Utility Tax 33.38
Customer Charge:  $5.25 per Month Current Electric Charges
Non-Fuel Energy Charge \
First 750 KWH  $0.041520 per KWH
Over 750 KWH  $0.050820 per KWH l TOTAL NOW DUE: $472.83
Fuel Charge $0.026350 per KWH |

Messages

- A late payment charge of 1:5% will apply if not paid by NOV 22, 200
and your account may be subject to being billed an additional depos

-- Due to our price reduction in April 2002, you saved
approximately $17.36 this month and $78.79 to date. These
savings do not include franchise fees and taxes that vary
according to your location.

- CONGRATULATIONS! By participating in On Call, you have saved
approximately $1,078.00 to date.

-- Please note: your On Call Credit may change due to the winter rate
schedule now in effect - November t through March 31.

-- If your e-mail address has changed, please update it at www.fpl.corr

will ensure timely receipt of your online FPL bili and other informatic

Please have your account number ready when calling FPL. USEFUL TELEPHONE NUMBERS
Florida Power & Light Compan Customer Service: (305) 442-8770
_ 0 PO Box 0pbere 2 pany Outside Florida: 1-800-226-3545
Miami, FL 33102 To Report Power Outages: 1-800-4CUTAGE (468-8

Hearing/Speech Impaired: 1-800-432-6554 (TTY/T
Visit FPL’ i ;




; Flonda Power & Light Company
: a PO Box 0255

Miami, FL 33102

FPL / c? 8106219286747754309200000
Please request changes on the back. i added my donation for the Care to Share Energy Fund
Notes on the front will not be detected. to help those in need. {Fili in @ or other amount)
— o O O O O
e B 6,8 8106 5 $1 $2 85 $10  Other _
#BWNDJUNQ #*# AUTO ##CO 5530 $
#8201243BQ7757644 072633

PLEASE ENTER TOTA
LETICIA CALLARD L AMOUNT PAID

C/0 LETICI VALENCIA Make check payable to FPL in U.S. funds
7860 SW 18 TER and mail along with this coupon to;
U MIAM! FL 33155-1339
- FPL
f— IIl"lll"llll"lllllllllllll"ll“lll"lllllll"ll"!!llll"l ﬁ?ﬁﬁ?A#LMQI:.a:ﬁ’%&lTY
| NEW Charges Past Due | Total Now Due
DEC 26 2002 $290.34
SIATEMEN Walt. row vt cwwe .
Customer Name: LETICIA CALLARD Service Days: 33
Service Address: 7860 SW 18TH TER NEXT SCHEDULED READ DATE: JAN 06 2003
NEW
Charges

past pue |Total :i_g;ﬂl D

'472.83CR 0.00 00 034 | DEC 26 2002 $290.34
Meter Readingwmeter scssr1a | Pecount Activity *ESTIMATED 6
. . ~{ Previous Statement Balance 472.83
E: d 16111 _ .
e B (/—\.\12691/ Payment Received - THANK YOU 472.83CR
KWH Used 3420 | Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage Y i Electric Service Amount 262.20**
Year Year On Call Credit 5.00CR
KWH This Month 2762 3420 Gross Receipts Tax Increase 2.64
Service Days 33 a3 Franchise Charge 10.06
KWH/Day 84 104 Utility Tax 20.44
= Current Electric Charges 290.34
-‘Amt includes the follawing charges:
Customer Charge:  $5.25 per Month I N
Non-Fuel Energy Charge: ' TOTAL NOW DUE: S29¢
First 750 KWH  $0,041520 per KWH —~
Over 750 KWH  $0.050820 per KWH | Mesenmaso

i



CUSTOMER STATEMENT
Statement Date: DEC 10 2002

Customer Name: LETICIA CALLARD
Service Address: 7860 SW 18TH TER

FOLD ON PERFORATION BEFORE TEARING

Account Number: 21928-67477
Service Dates: NOV 01 02 to DEC C
Service Days: 33
NEXT SCHEDULED READ DATE: JAN 06 2003

Payment Extension Balance
$9,279.18 is temporarily deferred
for a balance on the account of

$9,455.50

Please have your account number ready when calling FPL.

PO Box 025576
Miami, FL 33102

EPL

Florida Power & Light Company

NEW
Charges
Past Due |Total ?l_g)w C
290.34 290.34 CR {DEC 312002 $176.32
Meter Reading.meierscas714 | Account A ‘CORRECTED Bl
; Previous Statement Balance 290.34
Current Reading 14803 . .. ’
Previous Reading - 12691 Additional Activity:
KWH Used 2112 Credit 290.34CR
Energy Usage Last Th Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Ye:r Ye'asr Electric Service Amount 161.26™*
2762 2112 On Call Credit 5.00CR
33 a3 Gross Receipts Tax Increase 1.60
84 64 Franchise Charge 6.1
Utility Tax 12.35
*Amt includes the following charges: Current Electric Charges 176.32
Customer Charge: $5.25 per Month
Non-Fuel Energy Charge: [ i
First 750 KWH  $0.041520 per KWH l TOTAL NOW DUE: $176.32
Over 750 KWH  $0.050820 per KWH

Fuel Charge: $0.026350 per kWH | Messages” b

-- A late payment charge of 1.5% will apply if not paid by DEC 31, 2002
and your account may he subject to being billed an additional deposi

-- Due to our price reduction in April 2002, you saved
approximately $6.57 this month and $85.35 to date. These
savings do not include franchise fees and taxes that vary
according to your location.

-- CONGRATULATIONS! By participating in On Call, you have saved
approximately $1,100.00 to date.

-- From all of us at FPL, have a safe and happy holiday season — and a
prosperous new year.

USEFUL TELEPHONE NUMBERS
Customer Service: (305) 442-8770
Outside Florida: 1-800-226-3545
To Report Pawer Qutages: 1-800-40UTAGE (468-824
Hearing/Speech Impaired; 1-800-432-6554 (TTY/TDL
Visit FPL’s Web Site at http://www.fpl.com




: Florida Power & Light Company
’ a PO Box 025576

Miami, FL 33102

¢ ] EPL /  3x FPL AUTOMATIC BILL PAY = DO NOT PAY
Please request changes on the back. | added my donation for the Care to Share Energy FL
Notes on the front will not be detected. to help those in need. (Fill in . or other amount)
O O O O O
B 6,7 8106 5 $1 $2 $5 $10 Other ___
#BWNDJNQ ##4# AUTO ##C0Q 5530
#8101243BQIL5964# 073082 $
VIVIAN ROBLES PLEASE ENTER TOTAL AMOUNT PAI
7850 SW 18TH TER Make check payable to FPL in U.S. fu
MIAM! FLL 33155~1339 and mail along with this coupon to:
FPL
blbdhusedlibladdunllalldlbbddi b Fh Ll J g

mBer ] NEW Charges Past Due | DO NOT PAY

OCT 24 2002 $189.16
.y CUSTOMER -
Y Statement Date: OCT 03 2002 Service Dates: SEP 04 02 to OCT 03 02
Customer Name; VIVIAN ROBLES Service Days: 29
: Service Address: 7850 SW 18TH TER NEXT SCHEDULED READ DATE: NOV 01 2002
NEW
Charges

Past Due DO N(O_'l; PAY

192,22 192.22 CR locT2a2002| $189.16

["Matar Boadinm.... ~~-mn— | Account Activity

a Previous Statement Balance 192.22

S et o | Payment Received - THANK YOU 182.22CR
KWH Used 2193 | Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage ) Electric Service Amount 167.51™*

Last This .

Year Year Gross Becelpts Tax Increase 1.72
KWH This Month 1742 2193 | Franchise Charge 6.55
Service Days 29 29 Ut“ity Tax 13.38
KWH/Day 60 76 Current Electric Charges 189.16

*Amt inciudes the following charges:

Customer Charge: $5.25 per Month
Non-Fuel Energy Charge:

First 750 KWH $0.041520 per KWH
Over 750 KWH  $0.050820 per kwH. | Messages




o

Florida Power & Light Company
0 PO Box 025576

Miami, FL 33102

FPL /  3x FPL AUTOMATIC BILL PAY = DO NOT PAY x
Please request changes on the back. t added my donation for the Care to Share Energy Fund
Notes on the front will not be detected. to help those in need. {Fill in @ or other amount)

B 6 8106 9
#BWNDJNQ #¥# AUTO ##C0O 5530
#8101243BQ 1459644 076305

VIVIAN ROBLES
7850 SW 18TH TER
MIAM} FL 33155-1339

: II|"lll"llll"lll|lIlllllll”ll[lllI”lIIIIIl|lll”lll|l|l||

O O O O ©

$1 $2 $5 $10  Other

$

PLEASE ENTER TOTAL AMOUNT PAID

Make check payable to FPL in U.S. fun
and mail along with this coupon to:

FPL
GENERAL MAIL FACILITY
MIAMI FL 33188-0001

—Account Numbei | NEW Charges Past Due DO NOT PAY

21918-69441 |  NOV 22 2002

$180.87

FOLD ON PERFORATION BEFORE TEARING
CUSTOMER STATEMENT
Statement Date: NOV 01 2002
Customer Name: VIVIAN ROBLES
Service Address: 7850 SW 18TH TER

Account Number: 21918-69441
Service Dates: OCT 03 02 to NOV 01 |
Service Days: 29

NEXT SCHEDULED READ DATE: DEC 04 2002

189.16 189.16 CR 0.00 0.00

NEW

Charges
Past Due DO N(O_'I)' PAY

180.87 |NOv222002|  $180.87

Meter Reading-vewr2cs7es7 | Account Activity

. Previous Statement Balance 189.16

C t Read 01730 .
p:‘;C,e;us gzag}f’,g - 99632 Payment Received - THANK YOU 189.16CR
KWH Used 2098 | Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage ) Electric Service Amount 160.18**

Last This . Tax | 164

Year Year Gross Recelpts ax Increase R
KWH This Month 1494 2008 | Franchise Charge 6.26
Service Days 29 29 Utility Tax 12.79
KWH/Day 52 72 Current Electric Charges 180.87

Over 750 KWH  $0.050820 per kwH | Messages

kAt includes the following charges:
Customer Charge: $5.25 per Month I



&

}

Miami, FL 33102
FPL

Please request changes on the back.
Notes on the front will not be detected.

B 6

#BWNDJNQ ¥## AUTO *#CO 553%

#8101243BQ14596L#

VIVIAN ROBLES
7850 SW 18TH TER
MIAMI FL 33155-1339

8106 1

72635

Florida Power & Light Company
‘ a PO Box 025576

/ 3x FPL AUTOMATIC BILL PAY = DO NOT PAY

| added my donation for the Care to Share Energy F
to help those in need. (Fill in @ or other amount)

o O O O O

§1 §2 §5 $10  Other _

$
PLEASE ENTER TOTAL AMOUNT |

Make check payable to FPL in U.$
and mail along with this coupon tc

FPL
GENERAL MAIL FACILITY

—_— lu"u|“uu"|l|l|||||||||"u"u|"|||Iu|||||"|||||||" MIAMI FL 33188-0001

| Accotint Numb

-} NEW Charges Past Due DO NOT PAY

[~ 21918-69441

DEC 26 2002 $126.58

FOLD ON PERFORATION BEFORE TEARING

CUSTOMER STATEMENT
Statement Date: DEC 04 2002
Customer Name: VIVIAN ROBLES

Service Address: 7850 SW 18TH TER

180.87 CR

Account Number: 21918-69441
Service Dates: NOV 01 02 to DE(
Service Days: 33
NEXT SCHEDULED READ DATE: JAN 06 2003

NEW
Charges
Past Due DO N(Q_T)'

Meter Reading-meter 2C87657

Current Reading 03205
Previous Reading - 01730
KWH Used 1475
Energy Usage Last This
Year Year
KWH This Month 1247 1475
Service Days 33 33
KWH/Day 38 45

[*Amt includes the following charges:

0.00 0.00 126.58 DEC 26 2002 $126.1
Account Activity

Previous Statement Balance 180.87
Payment Received - THANK YOU 180.87CR
Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Electric Service Amount 12.41*
Gross Receipts Tax Increase 1.15
Franchise Charge 438
Utility Tax 8.94

Current Electric Charges 126.58

Customer Charge: $5.25 per Month
Non-Fuel Energy Charge:
First 750 KWH $0.041520 per KWH
Over 750 KWH $0.050820 per KWH

l TOTAL NOW DUE: $126.

FPL Automatic Bill Pay - DO NO~

Messages



&

CUSTOMER STATEMENT
Statement Date: JUL 05 2002

Customer Name: HUMBERTQ CHECA
Service Address: 7885 SW 18TH TER

96.38 96.38 CR

Account Number: 21698-6847.
Service Dates: JUN 05 02 to JUy
Service Days: 30
NEXT SCHEDULED READ DATE: AUG 05 2002

NEW
Charges
Past Due |Totatl ?l_g,w |

Meter Reading-meter 2c55366

Current Reading 8623
Previous Reading - 7407
KWH Used 1216
KWH This Month 1428 1216
Service Days 30 0
KWH/Day 48 41

r*Amt includes the following charges:

Customer Charge: $5.25 per Month
Non-Fuel Energy Charge:
First 750 KWH $0.041520 per KWH
Over 750 KWH $0.050820 per KWH
Fuel Charge: $0.026350 per KWH

Miami, FL 33102
FPL

0.00 0.00 103.98 | JUL 26 2002 $103.98
Account Activity

Previous Statement Balance 96.38

Payment Received - THANK YOU 96.38CR

Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE

Franchise Charge 3.60
Utility Tax 7.34
Current Electric Charges

103.98 /<

| TOTAL NOW DUE: ‘ $103.98
Messages

A late payment charge of 1.5% will appiy if not paid by JUL 25, 200
and your account may be subject to being billed an additional depo:
Due to our price reduction in April 2002, you saved
approximately $3.73 this month and $11.87 to date. These
savings do not include franchise fees and taxes that vary
according to your location.

FPL Budget Billing and FPL. Automatic Bill Pay (formerly AFT)... A gt
way to plan and pay this summer! Check out the insert in this mont|
hill.

URTLS

Hearing/Speech Impaired: 1-800-432-6554 (TTY/1
Visit FPL’s Web Site at http://www.fpl.com




FOLD ON PERFORATION BEFDRE TEARING

CUSTOMER STATEMENT Account Number: 21698-68474

Statement Date: OCT 03 2002 Service Dates: SEP 04 02 to OCT C
Customer Name: HUMBERTO CHECA Service Days: 29

Service Address: 7885 SW 18TH TER NEXT SCHEDULED READ DATE: NOV 01 2002

NEW
Charges
Past bue [Total zu_o)\.v |

234.25 234.25 CR OCT242002| $110.53

Meter Reading-weter 2cs55366 | ‘Account Activity

. Previous Statement Balance 234.25
C t R 7
Previous Rosdig _ 1ol Payment Received - THANK YOU 234.25CR
KWH Used 1291 | Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage Last This Electric Service Amount 97.90**

Year Year Gross Receipts Tax Increase 1.00

KWH This Month 1133 1291 | Franchise Charge 3.83
Service Days —~ — Utility Tax 7.80
KWH/Day 39 45 Current Electric Charges 110.53

Amt inciudes the following charges:
E: I
Customer Charge: $5.25 per Month TOTAL NOW DU $110.53
Non-Fuel Energy Charge: =
First 750 KWH  $0.041520 per kwH | Messages

Fue?;:;::i KWH :g:zggggg :: m: --_ A late payment charge of { .5"_/o _wilLapg!y if not paid by .(?CT 24,200
and your account may be subject to being billed an additional depos

-- Due to our price reduction in April 2002, you saved
approximately $3.96 this month and $24.17 to date. These
savings do not include franchise fees and taxes that vary
according to your location.

-- Sign up for the FPL E-Mail Bill program to receive and review your k
then pay it using the FPL Pay Online program at www.fpl.com. Both
free.

-- Transactions involving connects, disconnects, name changes and
payment extensions may require positive identification.

/H/D [(P~(?-05

Hearing/Speech Impaired: 1-800-432-6554 (TTY/TC
FPL T




B o e e o e R e i e e et mie S eETRE

FOLD ON PERFORATION BEFORE TEARING

CUSTOMER STATEMENT Account Number: 21698-68474
Statement Date: NOV 01 2002 Service Dates: OCT 03 02 to NOV 01
Customer Name: HUMBERTO CHECA Service Days: 29
Service Address: 7885 SW 18TH TER NEXT SCHEDULED READ DATE: DEC 04 2002
NEW
Charges

Past Due Total {vl_c_))w D1

Meter Readingwewr 2cs536s | Account Activity

. Previous Statement Balance 110.53
C t Read 3854
Previous Reading _ 2627 | Payment Received - THANK YOU 110.53CR
KWH Used 1227 Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVIC
Energy Usage = ﬂ‘{
gy g Last This E;lectrlt':?Serynt:e_ll_\mcl)unt 92.22‘ ] {’/(
Year Year ross ‘ecelp s Tax Increase 0.
KWH This Month 1045 1227 | Franchise Charge 3.63
Service Days 29 29 Utility Tax 7.40
KWH/Day 36 42 Current Electric Charges 104.94

r*Amt inciudes the foilowing charges:
Customer Charge: $5.25 per Month ‘
First 750 KWH  $0.041520 per kwH | Messages

aar te I3 +
Fuel Charge: $0.026350 per KWH A late payment

Please have your account number ready when calling FPL. USEFUL TELEPHONE NUMBERS
Customer Service: (305) 442-8770
0 e Pl & Light Gompany R Outside Florida: 1-800-226-3545
a Fame FL 238100 To Report Power Outages: 1-800-40UTAGE (468-
Hearing/Speech impaired: 1-800-432-6554 (TTY/

FPL Visit FPL’'s Web Site at http://www.fpl.com




FOLD ON PERFORATION BEFORE TEARING

CUSTOMER STATEMENT Account Number: 21698-68474
Statement Date: DEC 04 2002 Service Dates: NOV 010210 DEC 04 C
Customer Name: HUMBERTQ CHECA Service Days: 33
Service Address: 7885 SW 18TH TER NEXT SCHEDULED READ DATE: JAN 06 2003
NEW
Charges
past bue |[Total %\lﬁg;.v Du
104.94 CR DEC 26 2002 $85.08
Meter Reading meter 2csssss | Account Activity
- Previous Statement Balance 104.94
C t Read 4853
Previous Reeding _ 3sea | Payment Received - THANK YOU 104.94CR
KWH Used 999 | Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage s - Electric Service Amount 75.36**
Year Year Gross Receipts Tax increase 0.77
KWH This Month 1092 geg | Franchise Charge 2.95
Service Days 33 33 Utility Tax 6.00
KWH/Day 33 30 Current Electric Charges 85.08
*Amt includes the following charges:
wng charg TOTAL NOW DUE: $85.08
Customer Charge: $5.25 per Month ] - — A —
Non-Fuel Energy Charge:
First 750 KWH  $0.041520 per ki | Messages
Fu;)(‘:':;:s: 8oL :g'g‘zg:‘;g pe'r: m _— A late payment charge of 1.5% will apply if not paid by DEC 26, 2002
9 . pe and your accaunt may be subject to being billed an additional deposi

.- Due to our price reduction in April 2002, you saved
approximately $3.04 this month and $30.98 to date, These
savings do not include franchise fees and taxes that vary
according to your location.

.- From all of us at FPL, have a safe and happy holiday season — and a
prosperous new year.

Please have your account number ready when calling FPL. USEFUL TELEPHONE NUMBERS

. ) Customer Service: (305) 442-8770
‘ % D e Opbarg oM Company Outside Florida: 1-800-226-3545
| Miami, FL 33102

Ta Report Pawer Outages: 1-800-4OUTAGE (468-8
FPL.

Hearing/Speech impaired: 1-800-432-6554 (TTY/T




e i

1
1

FOLD ON PERFORATION BEFORE TEARING

CUSTOMER STATEMENT
Statement Date; APR 0S 2001
Customer Name: LETICIA CALLARD

Service Address: 7860 SW 18TH TER

Account Number: 21928-67477
Service Dates: MAR 07 01 to APR
Service Days: 29
NEXT SCHEDULED READ DATE: MAY 04 2001

Total :d_c_);.rv

125.62 125.62 CR 0.00 0.00 84.33 APR 26 2001 $84.33
Meter Reading-Meter 5caseas | Account Activity
Current Reading 03822 Previous Statement Balance 125.62
Previous Reading -02852 Payment Received - THANK YOU 125.62CR
i e 970 | Biiling for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage | . 15| Electric Service Amount 84.42**

Year Year On Call Credit 9.00CR

KWH This Month 705 970 Gross Receipts Tax Increase 0.77
Service Days 28 29 Franchise Charge 3.08
KWH/Day 24 33 | Utility Tax 5.06

[*Amt includes the following charges:

Customer Charge: $5.65 per Month
Non-Fuel Energy Charge:

First 750 KWH $0.042270 per KWH
Over 750 KWH $0.052270 per KWH
Fuel Charge: $0.036670 per KWH

PO Box 025576
Miami, FL 33102

EPL

Florida Power & Light Company

Current Electric Charges 84.33

TOTAL NOW DUE: §84.:

Messages

A late payment charge of 1.5% will apply if not paid by APR 26, 20
Your On Call savings for the last 24 months are $180.11.

Please note: your On Call Credit may change due to the summer rz
schedule now in effect - April 1 through October 31.

Avoid higher summer bills when A/C use rises. Sign up for Budget
Billing at www.fpl.com and you can pay about the same amount ev:
month.

Transactions involving connects, disconnects, name changes and
payment extensions may require positive identification.

USEFUL TELEPHONE NUMBERS

Customer Service: (305) 442-8770

Qutside Florida: 1-800-226-3545

To Report Power Outages: 1-800-40UTAGE (468-¢
Hearing/Speech Impaired: 1-800-432-6554 (TTY/T
Visit FPL’s Web Site at http://www.fpl.com




TULY UR FCRIURALLUN PTIURL LALLM

CUSTOMER STATEMENT Account Number: 21928-67477
Statement Date: MAY 04 2001 Service Dates: APR 05 01 to MAY 04

Customer Name: LETICIA CALLARD Service Days: 29
Service Address: 7860 SW 18TH TER NEXT SCHEDULED READ DATE: JUN 05 2001

B

8433 CR MAY 25 2001

Account Activity

Meter Reading-Meter 5c35633
Previous Statement Balance 84.33

Current Reading 04697
Previous Reading -03822 Payment Received - THANK YOU 84.33CR
KWH Used 875 | Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage Last This Electric Service Amount 75.97**

Year Year On Call Credit 9.00CR
KWH This Month 831 875 Gross Receipts Tax Increase 0.69
Service Days 29 29 Franchise Charge 2.79
KWH/Day 2 30 | Utility Tax 4.46

Current Electric Charges 74.91

*Amt includes the following charges:

Customer Charge: $5.65 per Month
Non-Fuel Energy Charge: TOTAL NOW DUE: $74.91

First 750 KWH $0.042270 per KWH
Over 750 KWH $0.052270 per KWH Messages

s

Fuel Charge: $0.036670 per KWH
/ j - Your On Call savings for the last 24 months are $180.11.
i -- By following a few simple tips, you can lower the largest part of your
i ? electric bill-A/C use. See our insert for help with reducing your coolin
i costs.
|
USEFUL TELEPHONE NUMBERS
Customer Service: (305) 442-8770
0 Florida Power & Light Company 23\ Outside Florida: 1-800-226-3545
a PO Box 025576 To Report Power Outages: 1-800-40UTAGE (468-82¢
‘ Miami, FL 33102 Hearing/Speech Impaired: 1-800-432-6554 (TTY/TDI
FPL. Visit FPL’s Web Site at http://www.fpl.com
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CUSTOMER STATEMENT Account Number: 21928-67477
Statement Date: JUL 17 2001 Service Dates: JUN 05 01 to JUL 05 01
Customer Name: LETICIA CALLARD Service Days: 30

Service Address: 7860 SW 18TH TER NEXT SCHEDULED READ DATE: AUG 03 2001

Total ?lg)w Du¢

66.42 CR AUG 07 2001 $47.81

Meter Reading-Meter scasssz | Account Activity
Current Reading 06305 Previous Statement Balance 66.42
Previous Reading -05733 Payment Received - THANK YCU 66.42CR
KWH Used 572 |  Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage This | Electric Service Amount 50.81*"
Year Year On Call Credit 8.03CR
KWH This Month 1770 572 Gross Receipts Tax increase 0.44
Service Days 30 30 Franchise Charge 1.78
KwH/Day 59 181 Utility Tax 2.81
*Amt includes the following charges: Current Electric Charges 47.81

Customer Charge: $5.65 per Month
Non-Fuel Energy Charge: TOTAL NOW DUE: $47.81

First 750 KWH  $0.042270 per KWH

Over 750 KWH  $0.052270 per KWH | Messaqes
Fuel Charge: $0.036670 per KWH N .

-- A late payment charge of 1.5% will apply if not paid by AUG 07, 2001

-- CONGRATULATIONS! By participating in On Call, you have saved
approximately §610.00 to date. ‘

-- Your On Call Credit has been prorated, either as a result of low
monthly consumption or because the billing period is not a full month

USEFUL TELEPHONE NUMBERS

Customer Service: (305) 442-8770

Outside Florida: 1-800-226-3545

To Report Power Outages: 1-800-40UTAGE (468-82

0 Florida Power & Light Company
0 PO Box 025576

‘ Miami, FL 33102 Hearing/Speech Impaired: 1-800-432-6554 (TTY/TC
FPL Visit FPL’s Web Site at http://www.fpl.com
~
~~
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CUSTOMER STATEMENT Account Number: 21928-67477

‘ Statement Date: AUG 03 2001 Service Dates: JUL 05 01 to AUG 03 01
5 Customer Name: LETICIA CALLARD Service Days: 29
e B Service Address: 7860 SW 18TH TER NEXT SCHEDULED READ DATE: SEP 04 2001

47.81 4781 CR 0.00 0.00 152.67 AUG 24 2001 $152.67

Meter Reading-Meter scasess | Account Activity
Current Reading 07958 Previous Statement Balance 47.81
Previous Reading -~ 06305 Payment Received - THANK YOU 47.81CR
[RILARS e 1653 | Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage ..  qns | Electric Service Amount 145.16™*
On Call Credit 9.00CR

KWH This Month 1249 1653 Gross Receipts Tax Increase 1.40
Service Days 29 29 | Franchise Charge 5.68
KWH/Day 43 57 Utitity Tax 9.43
*Amt includes the following charges: Current Electric Charges _
Customer Charge: $5.65 per Month
Non-Fuel Energy Charge: TOTAL NOW DUE: I $152.67

First 750 KWH $0.042270 per KWH

Over 750 KWH $0.052270 per KWH Messaqes
Fuel Charge: $0.036670 per KWH -

-- A late payment charge of 1.5% will apply if not paid by AUG 24, 2001.

-- CONGRATULATIONS! By participating in On Call, you have saved
approximately $623.00 to date.

USEFUL TELEPHONE NUMBERS

Customer Service: (305) 442-8770

0 Florida Power & Light Company Outside Florida: 1-800-226-3545

0 PO Box 025576 2 To Report Power Outages: 1-800-40UTAGE (468-82«
Miami, FL 33102 Hearing/Speech Impaired: 1-800-432-6554 (TTY/TDI

EPL Visit FPL’s Web Site at http://www.fpl.com
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CUSTOMER STATEMENT
Statement Date: SEP 04 2001
Customer Name: LETICIA CALLARD
Service Address: 7860 SW 18TH TER

L T

Account Number: 21928-67477
Service Dates: AUG 03 01 to SEP 04 C
Service Days: 32
NEXT SCHEDULED READ DATE: OCT 03 2001

Meter Reading-Meter 5C35633

Current Reading 09325
Previcous Reading -07958
KWH Used 1367
Energy Usage e

Year Year
KWH This Month 3426 1367
Service Days 33 32
KWH/Day 104 43

“*Amt includes the following charges:

Customer Charge: $5.65 per Month
Non-Fuel Energy Charge:

First 750 KWH $0.042270 per KWH
Over 750 KWH $0.052270 per KWH
Fuel Charge; $0.036670 per KWH

’ 2 PO Box 025576
Miami, FL 33102

EPL

Florida Power & Light Company

Account Activity

Previous Statement Balance 152.67
Payment Received - THANK YOU 152.67CR

Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE

Electric Service Amount 119.72**
On Call Credit 9.00CR
Gross Receipts Tax Increase 1.14
Franchise Charge 462
Utility Tax : 7.60

Current Electric Charges 124.08

TOTAL NOW DUE: §124.08

Messages

.= A late payment charge of 1.5% will apply if not paid by SEP 25, 2001.

-- CONGRATULATIONS! By participating in On Call, you have saved
approximately $630.00 to date.

-- No more checks, envelopes or stamps. Try one of our fast and flexibl
online bill payment options. Simply click on "Pay My Bill” at
www.fpl.com.

USEFUL TELEPHONE NUMBERS

Customer Service: (305) 442-8770

Outside Florida: 1-800-226-3545

To Report Power Outages: 1-800-40UTAGE (468-8.
Hearing/Speech Impaired: 1-800-432-6554 (TTY/T]|
Visit FPL's Web Site at http://www.fpl.com
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Total E\I_o)w Due

124.08 CR

OCT 24 2001 $105.90

Estimated Reading
Previous Reading
KWH Used

Energy Usage

KWH This Month
Service Days
KWH/Day

Meter Reading-Meter 5C35633

10594

- 09325

1269

Last This
Year Year
1508 1269
29 29
52 44

r*Amt includes the following charges:

Customer Charge:

First 750 KWH
Over 750 KWH
Fuei Charge:

$5.65 per Month

Non-Fuel Energy Charge:

$0.042270 per KWH
$0.052270 per KWH
$0.06304i0 per Kwi

0 Florida Power & Light Company
a PO Box 025576

Miami, FL 33102

FPL Visit FPL’'s Web Site at httﬁ://www.fﬁl.com

FPL joins Americans as we grieve the recent
terrorist attacks and begin to heal. Our thoughts
and prayers are with the victims and their loved ones.

Account Activity *ESTIMATED BILL

Previous Statement Balance 124.08

Payment Received - THANK YOU 124.08CR

Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE

Electric Service Amount 103.07*"

On Call Credit 9.00CR

Gross Receipts Tax Increase 0.96

Franchise Charge .82

Utility Tax 6.95

Current Electric Charges 105.90

TOTAL NOW DUE: $105.90

Messages

-- A late payment charge of 1.5% will apply if not paid by OCT 24, 2001.

-- CONGRATULATIONS! By participating in On Call, you have saved
approximately §638.00 to date.

-- Transactions involving connects, disconnects, name changes and
payment extensions may require pasitive identification.

-- We were unable to read your meter because of a locked fence. Please
caifl Customer Service to make arrangements for us to obtain access
to the premise.

USEFUL TELEPHONE NUMBERS

Customer Service: (305) 442-8770

Outside Florida: 1-800-226-3545

To Report Power Outages: 1-800-4OUTAGE (468-824
Hearing/Speech Impaired: 1-800-432-6554 (TTY/TDI
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105.90 CR 0.00

Meter Reading-Meter scaseaa | Account Activity

Current Reading 11837 Previous Statement Balance 105.90
Previous Reading -10594 Payment Received - THANK YOU 105.90CR
KWH Used 1243 | Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage Last This Electric Service Amount 100.92**

Year Year On Call Credit 5.00CR
KWH This Month 1179 1243 Gross Receipts Tax Increase 0.98
Service Days - 29 29 Franchise Charge 4.00
KWH/Day 41 43 | Utility Tax 7.20

F*Amt includes the following charges:

Customer Charge: $5.65 per Month
Non-Fuel Energy Charge: $108.10
First 750 KWH $0.042270 per KWH
Over 750 KWH $0.052270 per KWH Messages
Fuel Charge: $0.030410 per KWH

a Miami, FL 33102 Hearing/Speech Impaired: 1-800-432-6554 (TTY/TDD
FPL Visit FPL’s Web Site at http://www.fpl.com
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FOLD ON PERFORATION BEFORE TEARING

CUSTOMER STATEMENT
Statement Date: DEC 04 2001
Customer Name: LETICIA CALLARD
Service Address: 7860 SW 18TH TER

Account Number: 21928-67477
Service Dates: NOV 01 01 to DEC
Service Days: 33
NEXT SCHEDULED READ DATE: JAN 07 2002

NEW

Charges

Past bue |Total Pl_(_))w |
Meter Reading-veter scassas | Account Activity

. Previous Statement Balance 108.10
Q t R 12048
e e 1339 | Payment Received - THANK YOU 108.10CR
KWH Used 1112 | Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage Last This Electric Service Amount 90.09**
Year Year On Call Credit 5.00CR
IKWH This Month 941 1112 | Gross Receipts Tax Increase 0.87
Service Days 33 33 Franchise Charge 355
KWH/Day 29 =7} Utility Tax 6.37
e
Please have your account number ready when calling FPL. USEFUL TELEPHONE NUMBERS

0 Florida Power & Light Company
a PO Box 025576
Miami, FL 33102
FPL

Customer Service: (305) 442-8770

Outside Florida: 1-800-226-3545

To Report Power Qutages: 1-800-40UTAGE (468-824
Hearing/Speech Impaired: 1-800-432-6554 (TTY/TDIL
Visit FPL's Web Site at http://www.fpl.com




CUSTOMER STATEMENT
Statement Date: JAN 06 1998

Customer Name: LETICIA CALLARD

Account Number:
Service Datés:

Service Days: 34
Next Scheduled Read Date:

21928-67417
DEC 03 97 to JAN 06 98

FEB 04 1998

" Activity -
(Forhy

Additional -

Total {“E;N Due

90.12 "9012CR | 0.00 1uaN 27 1998  $116.38
Account
Current Reading 44558 Previous Statement Balance 90.12
Previous Reading -43109 Payment Received - THANK YOU 80.12CR
KWH Used 1449 | Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage Last This Electric Service Amount 107.45**
Year Year { oad Control Credit 5.00CR
KWH This Month 1220 1449 Gross Receipts Tax Increase 1.05
Service Days 31 34 | Franchise Charge 3.51
SRR = 4 | Utility Tax 9.37

[*Amt includes the following charges:

Customer Charge:

$5.65 per Month

Non-fFuel Energy Charge:

First 750 KWH
Over 750 KWH
Fuel Charge:

$0.04897 per KWH
$0.05897 per KWH
$0.01646 per KWH

—

TOTAL NOW DUE:

Messages

Current Electric Charges

116.38

$116.38

- If power is interrupted due to severe cold weather, please turn
off all major appliances until power is restored. Then turn them
back on gradually. This could help reduce outage time.

Florida Power & Light Company

PO Box 025576

AT

5

USEFUL TELEPHONE NUMBERS

Customer Service: (305) 442-8770

earing/Speech impaired: 1-800-432-6554 (TTY/TDD)

a Miami, FL 33102 H
| EPL Visit FPL’s Web Site at http://www.fpl.com



CUSTOMER STATEMENT
Statement Date: MAR 06 1998

Customer Name: LETICIA CALLARD

Service Address: 7860 SW 18 TER

Account Number: 21928-67477
Service Dafes: FEB 04 98 to MAR 06 €
Service Days: 30
Next Scheduled Read Date: APR 06 1998

Total ?l_o)w Du

_$14587

MAR 27 1998

Meter Reading-Meter 5C35633

Estimated Reading 46431
Previous Reading -45441
KWH Used 290

Energy Usage

Last This
Year  Year
KWH This Month 1010 890
Service Days 30 30
KWH/Day 34 33

kxAmt includes the following charges:

Customer Charge: $5.65 per Month
Non-Fuel Energy Charge:

First 750 KWH ~ $0.04897 per KWH
Over 750 KWH $0.05897 per KWH
Fuel Charge: $0.01646 per KWH

PO Box 025576
Miami, FL 33102

@

EPL

Florida Power & Light Company

Account Activity

Previous Statement Balance

*ESTIMATED BIL!
67.83

BALANCE BEFORE NEW CHARGES 67.8
Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Electric Service Amount 72.82*"
Load Control Credit 5.00CR
Gross Receipts Tax Increase 0.70
Franchise Charge 232
Utility Tax 6.18
Late Payment Charge 1.02
Current Electric Charges 78.04
TOTAL NEW CHARGES: 78.04
TOTAL NOW DUE: | $145.87

Messages

-- Did you forget? $67.83 of this bill is past due. If payment
has been made, we thank you and apologize for this reminder.
-- A late payment charge of 1.5% will apply if not paid by MAR 27.
-- We were unable to read your meter because of a locked fence.
Please call Customer Service to make arrangements for us to
obtain access to the premise.
-- You may notice an increase in your bill this month. Cooler
winter temperatures cause increased use of heating. Electric
heating may cost 60% more than summer A/C costs.

USEFUL TELEPHONE NUMBERS

Customer Service: (305) 442-8770
Hearing/Speech Impaired: 1-800-432-6554 (TTY/TDD)
Visit FPL’s Web Site at http://www.fpl.com




CUSTOMER STATEMENT
Statement Date: APR 06 1998
Customer Name:

Service Address: 7860 SW 18 TER

LETICIA CALLARD

ACcount NUmMper: Z19£0-9/4/14
Service Dates: MAR 06 98 to APR 06 ¢
Service Days: 31
Next Scheduled Read Date: MAY 05 19898

F

Total :d_o)w Du

APR 27 1998 $73.16

145.87 CR
Current Reading 47421
Previous Reading -46431
KWH Used 990
Energy Usage ., 1y

Year Year
KWH This Month 989 890
Service Days 29 31
KWH/Day 34 32

r*Amt includes the following charges:

Customer Charge: $5.65 per Month

Over 750 KWH
Fuel Charge:

$0.05645 per KWH
$0.01976 per KWH

0 PO Box 025576
Miami, FL 33102

| =]~

Florida Power & Light Company

Previous Statement Balance 145.87
Payments Received - THANK YOU 145 87CR

Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE

Electric Service Amount 73.59*
Load Control Credit 9.00CR
Gross Receipts Tax Increase 0.66
Franchise Charge 2.38
Utility Tax 5.53
§73.16
Messages

USEFUL TELEPHONE NUMBERS

Customer Service: (305) 442-8770
Hearing/Speech Impaired: 1-800-432-6554 (TTY/TDD)
Visit FPL’s Web Site at http://www.fpl.com

H



CUSTOMER STATEMENT Account Number: 21928-67477

Statement Date: JAN 02 1997 Service Dates: DEC 02 96 to JAN 02 ¢
Customer Name: LETICIA CALLARD Service Days: 31
Service Address: 7860 SW 18 TER Next Scheduled Read Date: FEB 03 1997
“Previous - e s T
Statement:. T ik e 3 NEW- + ’.
: Bg_lam_:_e P " Payments: e NE Ch)arges _(_;_,h(a_’l:ggs se - ] Total {\IO;N Du
7685 76.85CR 0.00 10171 |JAN 23 1997]  $101.71
Meter Reading-meter scaseas | Account Activity
Current Reading 20430 Previous Statement Balance 76.85
Previous Reading -19210 Payment Received - THANK YOU 76.85CR
;WSO e 1220 | Rijlling for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage Last This Electric Service Amount 95.60™"
Year Year Load Control Credit 5.00CR
| KWH This Month 1552 1220 | Gross Receipts Tax Increase 0.93
Service Days 32 3N Franchise Charge 2.58
tKWHfDaY 49 39 | Uiility Tax 7.60
*Amt includes the following charges: Current Electric Charges 101.71
Customer Charge: $5.65 per Month
Non-Fuel Energy Charge: TOTAL NOW DUE: $101.71
First 750 KWH  $0.04778 per KWH
Over 750 KWH $0.05778 per KWH Messages

-- A late payment charge of 1.5% wiil apply if not paid by JAN 23.
-- Transactions involving connects, disconnects, name changes and
payment extensions may require positive identification.
-- From all of us at FPL, thank you for your business in 1996.
Have a safe and happy holiday season.

_ /\\

USEFUL TELEPHONE NUMBERS

Fi ht C :
p8'§§XP0°2"§?~,r7§ Light Company Customer Service: (305) 442-8770
Hearing/Speech Impaired: 1-B00-432-6554 (TTY/TDD]

Miami, FL 33102 ea )
I‘—"PL Visit FPL's Web Site at http://www.fpl.com
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Statement Date: FEB 03 1997 Service Dates: JAN 02 97 to FEB 03 !

Customer Name: LETICIA CALLARD Service Days: 32
Service Address: 7860 SW 18 TER Next Scheduled Read Date: MAR 05 1997

101.71 101.71CR 0.00 0.00 100.35 FEB 24 1997 $100.35

Meter Reading-meter scasess | Account Activity

Current Reading 21635 Previous Statement Balance 101.71
Previous Reading -20430 Payment Received - THANK YOU 101.71CR
LS M 1205 | gijling for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage | 1ns | Electric Service Amount 94.39"*
Year Year Load Control Credit 5.00CR
KWH This Month 1197 1205 Gross Receipts Tax Increase 0.92
Service Days 31 32 Franchise Charge 2.54
KWH/Day 39 38 | Utility Tax 7.50
Current Electric Charges 100.35

*Amt includes the following charges;
Customer Charge: $5.65 per Month

Non-Fuel Energy Charge: TOTAL NOW DUE: $100.35
First 750 KWH $0.04778 per KWH —
Over 750 KWH $0.05778 per KWH

Fusl Charge: $0.02209 per KWH Messages

.- A late payment charge of 1.5% will apply if not paid by FEB 24.

-- Transactions invalving connects, disconnects, name changes and
payment extensions may require positive identification.

-- If power is interrupted due to severe cold weather, please turn
off all major appliances until power is restored. Then turn them
back on gradually. This could reduce outage time.

USEFUL TELEPHONE NUMBERS
Customer Service: (305) 442-8770
Hearing/Speech Impaired: 1-800-432-6554 (TTY/TDD)

w PO Box 025576
Miami, FL 33102 ea
l EPL Visit FPL’s Web Site at http://www.fpl.com

, Florida Power & Light Company




CUSTOMER STATEMENT Account NUmber: Zi1Yzs-b/7471/
Statement Date: MAR 05 1997 Service Dates: FEB 03 97 to MAR 05 ¢

Customer Name: LETICIA CALLARD Service Days: 30
Service Address: 7860 SW 18 TER Next Scheduled Read Date: APR 03 1997

Total (Ng)w Du

100.35 0.00 0.00 100.35 84.35 MAR 26 1997 $184.70

Meter Reading-weter scaseas | Account Activity

Current Reading 22645 Previous Statement Balance 100.35
Previous Reading -21635 BALANCE BEFORE NEW CHARGES 100.35
KWH Used 1010 -— .
Energy Usage Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE

Last This Electric Service Amount 78.81*"

Year  Year Load Control Credit 5.00CR
KWH This Month 097 1010 |  Gross Receipts Tax Increase 0.76
Service Days 29 30 Franchise Charge 2.10
SR o 3 | Utility Tax 6.17

Late Payment Charge 1.51

r*Amt includes the following charges:
Customer Charge: $5.65 per Month

Non-Fuel Energy Charge: ,
First 750 KWH $0.04778 per KWH TOTAL NEW CHARGES:

Over 750 KWH $0.05778 per KWH
Fuel Charge: $0.02209 per KWH | TOTAL NOW DUE: $184.70

Current Electric Charges 84.35

Messages

— Did you forget? 3100.35 of this bill is past due. If payment
has been made, we thank you and apologize for this reminder.

-- A late payment charge of 1.5% will apply if not paid by MAR 26.

-- Want to save energy and money? Call 1-800-DIAL-FPL ext 6110, for
a free home energy survey. When you qualify, FPL cash incentives
can help you make energy-saving improvements to your home.

USEFUL TELEPHONE NUMBERS
Customer Service: (305) 442-8770

Miami, FL 33102 Hearing/Speech Impaired: 1-800-432-6554 (TTY/TDD)
EPL Visit FPL’s Web Site at http://www.fpl.com

Florida Power & Light Company
PO Box 025576
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CUSTOMER STATEMENT
Statement Date: APR 03 1997
Customer Name: LETICIA CALLARD
Service Address: 7860 SW 18 TER

Account Number: 21928-674/7
Service Dates: MAR 05 97 to APR 03 ¢
Service Days: 29
Next Scheduled Read Date: MAY 02 1997

: Total {\I_g)w Du

184.70 184.70CR

7595 | APR 24 1997 $75.95

Meter Reading-meter 5C35633

Current Reading 23634
Previous Reading -22645
KWH Used 989
Energy Usage Last This
Year Year
KWH This Month 1160 989
Service Days 28 29
KWH/Day 40

*Amt includes the following charges:

Customer Charge: $5.65 per Month

Over 750 KWH $0.05713 per KWH
Fuel Charge: $0.02196 per KwH

0.00 0.00
Account Activity
Previous Statement Balance 184.70
Payments Received - THANK YOU 184.70CR
Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Electric Service Amaount 76.37™
Load Control Credit 9.00CR
Gross Receipts Tax Increase 0.69
Franchise Charge 2.31
Utility Tax 5.58
75.95
$75.95
Messages

Flarida Power & Light Company

0 PO Box 025576
Miami, FL 33102
=

L

USEFUL TELEPHONE NUMBERS

Customer Service: (305) 442-8770
Hearing/Speech Impaired: 1-800-432-6554 (TTY/TDD)
Visit FPL’s Web Site at http://www.fpl.com

.



CUSTOMER STATEMENT
Statement Date: MAY 02 1997
Customer Name: LETICIA CALLARD

Account Number: 21925-6/477
Service Dates: APR 03 97 to MAY 02 9
Service Days: 29
Next Scheduled Read Date: JUN 03 1997

**Amt includes the following charges:

Customer Charge: $5.65 per Month

Fuel Charge: $0.02i96 per KWii

PO Box 025576
Miami, FL 33102

FPL

Florida Power & Light Company

Service Address: 7860 SW 18 TER
T epeviousl Balange: | oo o New
" - Statement e Agditional - - Before " | . NEW .y -Charges .

Balance ' | ' Payments.: |  Activity = .| NEWCharges | . Charges (. PastDue .- Total Now Due
e MR R TET T ] e
7595 | 000 000 | 7595 8424 |MAY 23 1997] _s$1ee19—

Meter Reading-ueter 5caseas | Account Activity @4 ) 7
Current Reading 24703 Previous Statement Balance 75.95
Previous Reading -23634 BALANCE BEFORE NEW CHARGES 75.95
EWH Use‘*u 1069 | Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
nergy Usage . This Fiectric Service Amount 82.70™*
Year Year Load Controt Credit 9.00CR
KWH This Month 1051 1069 | Gross Receipts Tax Increase 0.76
sService Days 29 29 Franchise Charge 2.52
KWH/Day % 37 | uiility Tax 6.12
1.14

Late Payment Charge
Current Electric Charges

TOTAL NEW CHARGES:

84.24
84.24

$160.19

TOTAL NOW DUE:

Messages
- Did you forget? $75.95 of this bill is past due. |If payment
has been made, we thank you and apologize for this reminder.
-- A late payment charge of 1.5% will apply if not paid by MAY 23.
-- With Automatic Funds Transfer (AFT), your FPL bill can be paid
automatically without writing a check. For mare information, or
to receive an application, call 1-800-DIAL FPL.

USEFUL TELEPHONE NUMBERS

Customer Service: (305) 442-8770
Hearing/Speech impaired: 1-800-432-6554 (TTY/TDD)
Visit FPL’s Web Site at http://www.fpl.com




previous [ 1 o e
.- Statewent .| TIUNEW G ] Charges
. Balance i »_(_:harggesi- 21 pastbue - | Total Now Due
16019 | 16045CR | 1197CR | 187CR | 22264 $210.67
| | Meter Reading meter scasess | Account Activity
i | Current Reading 27333 Previous Statement Balance 160.19
‘ Previous Reading -24703 Payments Received - THANK YOU 160.19CR
KWH Used 2630 Additional Activity:
Deposit Interest 11.97CR
Energy Usage This p
Year Year BALANCE BEFORE NEW CHARGES 11.97ClI
KWH This Month 2436 2630 Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Service Days 32 32 | Electric Service Amount 206.15**
| Kwh/Day 76 82 | | bad Control Credit ‘ 9.00CR
*Amt includes the following charges:
Customer Charge: $5.65 per Month
$0.02196 per KWH 222.64
$210.67

Messages

-- A late payment charge of 1.5% will apply if not paid by JUN 24.
-- Instead of having the Post Office forward your electric bill,
let us know and we will send it directly to you. Please put
your new address on the back of your bill.

USEFUL TELEPHONE NUMBERS

Customer Service: (305) 442-8770
Hearing/Speech Impaired: 1-800-432-6554 (TTY/TDD)
Visit FPL’s Web Site at http://www.fpl.com

PO Box 025576
Miami, FL 33102

EPL

0 Florida Power & Light Company




T " T'FDLD ON PERFORATION BEFORE TEARING . T
CUSTOMER STATEMENT Account Number: 21928-67477
Statement Date: JUL 02 1997 Service Dates; JUN 03 97 to JUL 02 97

Customer Name: LETICIA CALLARD Service Days: 29
Service Address. 7860 SW 18 TER Next Scheduled Read Date: AUG 01 1997

‘Before | - NEW :
NEW Charges " | - ;Chars;eg b
= ) FSERRNN it DG

. Additional

ivity " Total ?‘9;’\‘ Due

0.00 T 1067 | 29831  [JuL231997| __$508:88—

21067 0.00
Meter Reading-Meter scasess | Account Activity L qg 3
Current Reading 30774 | Previous Statement Balance 210.67
Previous Reading -27333 BALANCE BEFORE NEW CHARGES 210.67
KWH Used 3411 - .
E U Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
nergy Usage . This Electric Service Amount 270.29*"
Year  Year | |{oad Control Credit 9.00CR

KWH This Month 2373 3441 | Gross Receipts Tax increase 2.68
Service Days 28 29 | Franchise Charge 8.95
KWH/Day 82 M9 | Liility Tax 22.23
- 3.16
Customer Charge:  $5.65 per Month Current Electric Charges 298.31
Non-Fuel Energy Charge: .

First 750 KWH  $0.04713 per KWH TOTAL NEW CHARGES: 298.31

Over 750 KWH  $0.05713 per KWH

—| Fuel Charge' $0.02196 per KWH | TOTAL NOW DUE: [ $568708

Messages

— Did you forget? $210.67 of this bill is past due. If payment
has been made, we thank you and apologize for this reminder.

-- A late payment charge of 1.5% will apply if not paid by JUL 23.

- Work safely outdoors. Stay clear of power lines when trimming
trees or using ladders or other equipment. If you cannot avoid
a power line, do not do the wark!

USEFUL TELEPHONE NUMBERS
PO Box 025576 Customer Service: (305) 442-8770 ,
Miami, FL 33102 : i
Hearing/Speech Impaired: 1-800-432-6554 (TTY/TDD)
[ =/ I Visit FPL's Web Site at http://www.fpl.com

0 Florida Power & Light Company




Florida Power & Light Company
PO Box 025576
Miami, FL 33102

'

FPL / aire 17331 810kL21928L747708548740000¢
Please request changes on :

the back. Notes on the | added my donation for the Care to Share Energy

front will not be detected. Fund to help those in need. (Mark ‘X’ in box)
—— g 8106 0O [J $1 D$2 D 85 msmu Other
PLEASE FILL IN TOTAL AMOUNT PA

073637
AUTO ##C0 5530 $

LETICIA CALLARD
C/0 LETICI VALENCIA
7860 SW 18 TER
MIAMI FL 33155-1339

Ill"lll"llll"llllll'I!Illl"II"III"IIIIIII“II“IHIIII”

Make check payable to FPL in U.S. fu
and mail along with this coupon to:

FPL
GENERAL MAIL FACILITY
MIAMI FL 33188-0001

L

“Account Number | Total Now Due | NEW Charges Past Dua.
21928-67477 $478.58 AUG 22 1997 —

CUSTOMER STATEMENT
Statement Date: AUG 01 1997
Customer Name: LETICIA CALLARD
Service Address: 7860 SW 18 TER

Account Number: 21928-67477
Service Dates: JUL 02 97 to AUG 01
Service Days: 30
Next Scheduled Read Date: SEP 02 1997

Meter Reading-Meter 5C35633

Current Reading 34299
Previous Reading -30774
KWH Used 3525
Energy Usage This

Year  Year
KWH This Month 3354 3525
Service Days 30 30
KWH/Day 112 118

Amt includes the following charges:

Custoiner Charge: $5.65 per Month
Non-Fuel Energy Charge
First 750 KWH $0.04713 per KWH
Over 750 KWH $0.05713 per KWH
Fuel Charge: €0.02196 por KWH

Messages

Account Activity

Previous Statement Balance
Payments Received - THANK YOU

BALANCE BEFORE NEW CHARGES
Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE

Electric Service Amount 276.95**
Load Control Credit 9.00CR
Gross Receipts Tax Increase 275
Franchise Charge 9.17
Utility Tax 22.80
Late Payment Charge 2.60

Current Electric Charges 305.27

TOTAL NEW CHARGES: 305.27

R

=

3307

& - - -

TOTAL NOW DUE:

-- Did you forget? $173.31 of this bill is past due. [f payment

has been made, we thank you and apologize for this reminder.

-- A late payment charge of 1.5% will apply if not paid by AUG 22,
-- When reporting a street or outdoor light outage, please try to

Florida Power & Light Company
PO Box 025576
Miami, FL 33102

@

EPL

|
i

provide the 11-digit number mounted at eye level on the pole and
call the number at the bottom of your bill for servicing.

USEFUL TELEPHONE NUMBERS
I¥ Customer Service: (305) 442-8770
Hearing/Speech Impaired: 1-800-432-6554 (TTY/TDD)
Visit FPL’s Web Site at http://www.fpl.com




CUSTOMER STATEMENT
Statement Date: SEP 02 1997
Customer Name: LETICIA CALLARD
Service Address: 7860 SW 18 TER

Account Nnumber:
Service Dates:

Service Days:

Next Scheduted Read Date:

L19L8-0/k1

AUG 0197 to SEP 02 9
32

QCT 02 1997

. Previous

. Addi

KwH/Day

' statement fional | ,
Bt ce Activity N 1 Total Now Du
: (i =)

47858 | 478.58CR 313.38 | SEP 23 1997 $313.38

Meter Reading-Meter scaseas | Account Activity

Current Reading 37944 Previous Statement Balance 478.58

Previous Reading -34288 Payments Received - THANK YOU 478.58CR

0T e 3845 | Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE

Energy Usage Last This Electric Service Amount 286.42*

Year Year Load Contro! Credit 9.00CR
KWH This Month 2754 3645 Gross Receipts Tax Increase 2.85
Service Days 29 32 franchise Charge 9.50
95 14 | Utility Tax 23.61

Current Electric Charges 313.38

*Amt includes the following charges:

Customer Charge: $5.65 per Month
Non-Fuet Energy Charge:

First 750 KWH $0.04713 per KWH
Over 750 KWH $0.05713 per KWH
Fuei Chaige: $6.02158 per KW

$313.38

TOTAL NOW DUE:

Messages
.- A late payment charge of 1.5% will apply if not paid by SEP 23.

PO Box 025576
Miami, FL 33102

Florida Power & Light Company

-- You can receive and send your FPL bill free over the internet.
Save postage and trees with our new E-bill through CheckFree.
Details at www.fpl.com in "Your Home”--"Your Electric Service.”

USEFUL TELEPHONE NUMBERS

Customer Service: (305) 442-8770
Hearing/Speech Impaired: 1-800-432-6554 (TTY/TDD)
Visit FPL’s Web Site at http://www.fpl.com

Rl RO
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CUSTOMER STATEMENT
Statement Date: OCT 02 1997
Customer Name: LETICIA CALLARD

ACCUUTIIL ISUiiree .
Service Dates:
Service Days:

SEP 02 97 to OCT 02 97
30
OCT 31 1997

Service Address: 7860 SW 18 TER

Next Scheduled Read Date:

~ 150.00CR

OCT 23 1997

PO Box 025576
Miami, FL 33102

$363726—
Meter Reading-Meter scasess | Account Activity (949.85
Current Reading 40392 Previous Staterent Balance 313.38
Previous Reading l3_7.944 Payment Received - THANK YOU 150.00CR
KWH Used 2448 BALANCE BEFORE NEW CHARGES 163.38
Energy Usage . ;s | Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Year Year Flectric Service Amount 182.79*"
KWH This Month 2723 2448 | | gad Control Credit 9.60CR
Ecx""/cg Days 32 30 | Gross Receipts Tax Increase 1.78
| Kwr/Day 85 82 | Franchise Charge 5.95
FxAmt includes the following charges: Utitity Tax 15.91
Late Payment Charge 2.45
Customer Charge: $5.65 per Month .
Non-Fuel Energy Charge: Current Electric Charges 199.88
First 750 KWH  $0.04897 per KWH
Over 750 KWH $0.05897 per KWH TOTAL NEW CHARGES: 199.88
fuel Charge: $0.01646 per KWH : - (o
- TOTAL NOW DUE: i 3G

Messages

Florida Power & Light Company

Did you forget? $163.38 of this bill is past due. |f payment

has been made, we thank you and apologize for this reminder.

A late payment charge of 1.5% will apply if not paid by OCT 23.
The FPSC has approved new fuel and non-fuel energy charges
effective September 26. A typical 1,000 kwh residential bill

will be $74.33, a decrease of $3.70.

The TOTAL NOW DUE includes an amount covered by a short-term
payment arrangement. Please pay by the agreed-upon date.
Transactions involving connects, disconnects, name changes and
payment extensions may require positive identification.

USEFUL TELEPHONE NUMBERS
{0 Customer Service: (305) 442-8770
Hearing/Speech Impaired: 1-800-432-6554 (TTY/TDD)
Visit FPL’s Web Site at http://www.fpl.com
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CUSTOMER STATEMENT
Statement Date: OCT 31 1997
Customer Narne: LETICIA CALLARD
Service Address: 7860 SW 18 TER

Account Number: 21928-67477
Service Dates: OCT 02 97 to OCT 31 9
Service Days: 29

Next Scheduled Read Date:

DEC 03 1997

Total Fl_g)\.v Due

Meter Reading-Meter 535633

Current Reading 41966
Previous Reading -40392
KWH Used 1574
Energy Usage |

Year Year
KWH This Month 1244 1574
Service Days 29 29
KWH/Day 43 54

r*Amt includes the following charges:

Customer Charge: $5.65 per Month
Non-Fuel Energy Charge:
First 750 KwWH $0.04897 per KWH
Cwver 750 KWH $0.05897 per KWH
Fuel Charge: $0.01646 per KwH

PO Box 025576
Miamij, FL 33102

@

Account Activity /6. 7/
Previous Statement Balance 363.26
Payments Received - THANK YOU 263.26CR
BALANCE BEFORE NEW CHARGES 100.00

Bilting for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE

Electric Service Amount 116.87*"
Load Control Credit 5.00CR
Gross Receipts Tax Increase 1.16
Franchise Charge 3.83
Utility Tax - 10.24
Late Payment Charge 1.50

Current Electric Charges 128.59
TOTAL NEW CHARGES: 128.59
TOTAL NOW DUE: $228.59

Messages

\

-- Did you forget? $100.00 of this bill is past due. If payment
has been made, we thank you and apologize for this reminder.

-- A late payment charge of 1.5% will apply if not paid by NOV 21.

-- The TOTAL NOW DUE includes an amount covered by a short-term
payment arrangement. Please pay by the agreed-upon date.

-- To ensure that equipment repair and maintenance is done in a
safe and timely manner, please do not install items obstructing
FPL access. Contact us at the number on your bill for guidance.

Florida Power & Light Company

USEFUL TELEPHONE NUMBERS
¢ Customer Service: (305) 442-8770
Hearing/Speech Impaired; 1-800-432-6554 {TTY/TDD]

FPL Visit FPL’s Web Site at httﬁ:ﬂwww.fﬁl.com
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CUSTOMER STATEMENT
Statement Date: DEC 03 1997

Customer Name: LETICIA CALLARD

Service Address: 7860 SW 18 TER

Account Number: 21928-67477
Service Dates: OCT 31 97 to DEC 03 97
Service Days: 33
Next Scheduled Read Date: JAN 06 1998

Total ?l_gjw Due

KWH Used 1143
Energy Usage

Last This
Year  Year
KWH This Month 942 1143
Service Days 33 33
KWH/Day 29 35

t*Amt includes the following charges:

Customer Charge: $5.65 per Month
Non-Fuel Energy Charge
First 750 KWH $0.04897 per KWH
Over 750 KWH $0.05897 per KWH
Fuel Charge: $0.01646 per KWwid

PO Box 025576
Miami, FL 33102

FPL

Florida Power & Light Company

228.59 | 228.59CR 000 | 000 90.12 | DEC 26 1997 $90.12
Meter Reading-meter scasoaa | Account Activity
Current Reading 43109 Previous Statement Balance 228.59
Previous Reading -41966 Payments Received - THANK YOU 228.59CR

Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE

Electric Service Amount 84.35™*
l.oad Control Credit 5.00CR
Gross Receipts Tax Increase 0.81
Franchise Charge 2.72
Utility Tax 7.24
Current Electric Charges 90.12
TOTAL NOW DUE: | $90.12

Messages
- A late payment charge of 1.5% will apply if not paid by DEC 26.

USEFUL TELEPHONE NUMBERS

Customer Service: (305) 442-8770
Hearing/Speech Impaired: 1-800-432-6554 (TT1Y/TDD)
Visit FPL’s Web Site at http://www.fpl.com




ACCOUNT NUMDEr. £13L0-07/4%1 14
Service Dates: DEC 04 95 to JAN Q5 ¢
Service Days: 32
Next Scheduled Read Date: FEB 05 1998

S Previous

: ‘$tatemem' Ac!ditiqnal o

Totai {i_c);u Du

 16595CR JAN 26 1996

$126.65

Current Reading 98979 Previous Statement Balance 165.95
Previous Reading -97427 Payment Received - THANK YOU 165.95CR
B 1852 |  Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage Last This Electric Service Amount 117.23*"

Year Year Load Control Credit 5.00CR
KWH This Month 1124 1562 Gross Receipts Tax Increase 1.15
Service Days 31 32 Franchise Charge 3.23
KWH/Day 36 49 | Utility Tax 10.04

r=Amt includes the following charges: Current Electric Charges 126.65

Customer Charge: $5.65 per Month
Non-Fuel Energy Charge: TOTAL NOW DUE: $126.65

First 750 KWH $0.04829 per KWH
Over 750 KWH $0.05899 per KWH Messages
Fuc! Charge: $0.01773 por KWH

Florida Power & Light Company USEFUL TELEPHONE NUMBERS
PO Box 025576 -
Miami, FL 33102 Customer Service: (305) 442-8770

L Hearing/Speech Impaired; 1-800-432-6554 (TTY/TDD})
e FPL
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AcCcount numper:
Service Dates:

Service Days: 31
Next Scheduled Read Date: MAR 05 1996

L1JLO0~0I91 1

JAN 05 96 to FEB 05 9¢

Total ?l_g;;v Due

FEB 26 1996

$95.88

Cur-r‘e:ﬁ };‘;;d:n;mq o 700175 Previous State.ment Balance 126.65
Previous Reading -98979 Payment Received - THANK YOU 126.65CR
KwH Used 1197 | Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage | . 5| Electric Service Amount 89.98**

Year Year Load Control Credit 5.00CR
KWH This Month 1151 1197 Gross Receipts Tax Increase 0.87
Service Days 31 k| Franchise Charge 2.45
KWH/Day 37 39 | ytility Tax 7.58

*>*Amt includes the

following charges:

Customer Charge:

I First 750 KWH
Over 750 KWH

«| Fuel Charge:

$5.65 per Month

Non-Fuel Energy Charge:

$0.04899 per KWH
$0.05899 per KWH
$0.01773 per KWH

Florida Power & Light Company

PO Box 025576
Miami, FL 33102

FPL

Current Electric Charges 95.88

TOTAL NOW DUE: $95.88

Messages

-- A late payment charge of 1.6% will apply if not paid by FEB 26.

-- Transactions involving connects, disconnects, name changes and
payment extensions may require positive identification.

-- Contributing to Care to Share provides energy assistance to the
less fortunate. Please check the appropriate box in the upper
right-hand corner, then add the amount to your FPL bill payment.

USEFUL TELEPHONE NUMBERS
Customer Service: (305) 442-8770
Hearing/Speech Impaired: 1-800-432-6554 (TTY/TDD)




CUSTOMER SIAIEMEN!
Statement Date: MAR 05 1996
Customer Name: LETICIA CALLARD

Service Datgs: EEE! 65 Qé 7107 .M'AR 05 9
Service Days: 29
Next Scheduled Read Date: APR 03 1996

Service Address: 7860 SW 18 TER

Total ?l_q;u Due

95.88 395.88CR

Meter Reading-meter 5C35633

Current Reading 01173
Previous Reading ~-00176
KWH Used 997
Energy Usage - This

Year  Year
KWH This Month 975 997
Service Days 29 29
KWH/Day 34 34

Amt includes the following charges:

Customer Charge: $5.65 per Month
MNon-Fuel Energy Charge:
First 750 KWH $0.04899 per KWH
Over 750 KWH $0.05899 per KWH
Fuel Charge: £0.01773 per KWH

PO Box 025576
Miami, FL 33102

O

EPL

Florida Power & Light Company

0.00 000 | 7854  |MAR 26 1996 $78.54
Account Activity

Previous Statement Balance 95.88

Payment Received - THANK YOU 95.88CR

Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE

Electric Service Amount 74.64**

lLoad Control Credit 5.00CR

Gross Receipts Tax Increase 0.71

Franchise Charge 2.00

Utility Tax 6.19

Current Electric Charges 78.54

TOTAL NOW DUE: $78.54

Messages

-- Transactions involving connects, disconnects, hame changes and
payment extensions may require positive identification.

-- Work safely outdoors. Stay clear of power lines when trimming
trees or using ladders or other equipment. If you cannot avoid a
power line do not do the work.

USEFUL TELEPHONE NUMBERS
Customer Service: (305) 442-8770
Hearing/Speech Impaired: 1-800-432-6554 (TTY/TDD)

N
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Previous Balance NEW
Statement Additional Before NEW Charges
Balance Payments Activity NEW Charges Char%es Past bue | Total Now Due
{-} (+ ar- (=) (+ (=)
7854 78 54CR 0.00 000 | 8771 |[APR241996]  $87.71
Meter Reading-meter scasess | Account Activity *ESTIMATED BILL
Estimated Reading 02333 Previous Statement Balance 78.54
Previous Reading -01173 Payment Received - THANK YOU 78.54CR
KWH Used 1160 | Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage Last This Electric Service Amount 87.14™"
Year Year Load Control Credit 9.00CR
KWH This Month 827 1160 Gross Receipts Tax Increase 0.80
Service Days 29 29 Franchise Charge 2.22
KWH/Day 29 40 | Utility Tax 6.55
k*Amt includes the following charges: Current Electric Charges 87.1
Customer Charge: $5.65 per Month
Non-Fuel Energy Charge: TOTAL NOW DUE: $87.71
First 750 KWH  $0.04597 per KWH
Over 750 KWH  $0.05597 per KWH
Fual Charge: $0.02075 per KWH Messages
— -- A late payment charge of 1.5% will apply if not paid by APR 24.

-- Please note: your Load Control Credit may change due to the
summer rate schedule now in effect--Aprit 1 through October 31.

-- Transactions involving connects, disconnects, name changes and
payment extensions may require positive identification.

-- We were unable to read your meter because of a locked premise.
Please call Customer Service to make arrangements for us to
obtain access.

-- Customers paying FPL bills at Authorized Pay Agent locations
MUST have a bill statement when paying with a check.

PP

Florida Power & Light Company
PO Box 025576
Miami, FL 33102

USEFUL TELEPHONE NUMBERS
Customer Service: (305) 442-8770
Hearing/Speech Impaired: 1-800-432-6554 (TTY/TDD)




CUSTOMER STATEMENT
Statement Date: MAY 02 1996

Custonmier Name: LETICIA CALLARD

Account Number: 21928-67477
Service Dates:

Service Days: 29

Service Address: 7860 SW 18 TER

Next Scheduled Read Date: JUN 03 1996

APR 03 96 to MAY 02 9

F"‘revibou.s B ,‘Baian.(.:.e ik : NEW o]
Statement Additional Before NEW . .Cha 5.
‘Balance Payments Activity NEW Charges i - -Ch.ar%es, Rl ] Total Now Due
g H % (+ or--} : (m), S : (+ L o (:)
8771 87.71CR 0.00 0.00 7833 |MAY 23 1996 $78.33
Meter Reading-meter scaseaa | Account Activity
Current Reading 03384 Previous Statement Balance 87.71
Previous Reading -02333 Payment Received - THANK YOU 87.71CR
KWH Used 1051 | Bijling for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage This | FElectric Service Amount 78.79**
Year Year Load Control Credit 9.00CR
KWH This Month 1677 1051 Gross Receipts Tax increase 0.72
Service Days 29 29 Franchise Charge 1.99
KWH/Day 58 3 | Utility Tax 5.83
*Amt includes the following charges: Current Electric Charges 78.33
Customer Charge: $5.65 per Month
Non-Fuel Energy Charge TOTAL NOW DUE: $78.33

First 760 KWH $0.04899 per KWH
Over 750 KWH $0.05899 per KWH
Fuel Charge: $0 01773 par KIMH

PO Box 025576

a; Miami, FL 33102

FPL

Florida Power & Light Company

Messages

-- A late payment charge of 1.5% will apply if not paid by MAY 23.

-- Transaclions involving connects, disconnects, name changes and
payment extensions may require positive identification.

-- When reporting a street or outdoor light outage, please try to
obtain the 11-digit number mounted at eye level on the pole;
then call the number at the bottom of your bill for servicing.

USEFUL TELEPHONE NUMBERS
Customer Service: (305) 442-8770
Hearing/Speech Impaired: 1-800-432-6554 (TTY/TDD)




CUSTOMER STATEMENT
Statement Date: JUN 03 1996
Customer Name: LETICIA CALLARD
Service Address: 7860 SW 18 TER

21928-67477

MAY 02 96 to JUN 03 9¢€
32

JUL 02 1996

Account Number:
Service Datés:

Service Days:

Next Scheduled Read Date:

" Previous

_Additional

Activity Total ?\I_o)w Due

11.97CR

 1197CR JUN 24 1996

Non-Fuel Energy Charge:

$0.04597 per KWH
$0.05597 per KWH
$0.02075 per KWH

First 750 KWH
Over 750 KWH
Fue! Charge:

Florida Power & Light Company

PO Box 025576
Miami, FL 33102

EPL

7833 78.33CR $185.90
Meter Reading-Meter scascas | Account Activity
Current Reading 05820 Previous Statement Balance 78.33
Previous Reading -03384 Payment Received - THANK YOU 78.33CR
KWH Used 2436 Additional Activity:
Energy Usage Deposit Interest 11.97CR
Last This
Year Year BALANCE BEFORE NEW CHARGES 11.97C¥F
KWH This Month 1920 2436 Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Service Days 32 32 | Electric Service Amount 185.05™"
KWH/Day 60 76 | Load Control Credit 9.00CR
F*Amt includes the following charges: | Oross Receipis Tax Increase 1.81
Cust A O (o i Franchise Charge 5.01
ustomer arge:; b per Mon Utlllty Tax 15.00

Current Electric Charges 187.87
TOTAL NEW CHARGES: 197.87
TOTAL NOW DUE: | $185.90

Messages

-- A fate payment charge of 1.5% will apply if not paid by JUN 24.

-- Transactions involving connects, disconnects, name changes and
payment extensions may require positive identification.

-- Work safely outdoors. Stay clear of power lines when trimming
trees or using ladders or other equipment. If you cannot avoid a
power line do not do the wark.

~—~ WUSEFUL TELEPHONE NUMBERS
Customer Service: (305) 442-8770
Hearing/Speech Impaired: 1-800-432-68554 (TTY/TDD)

Dbl
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Statement Date: JUL 02 1996 Service Dates: JUN 03 96 to JUL 02 9¢
Customer Name: LETICIA CALLARD Service Days: 29
Service Address: 7860 SW 18 TER Next Scheduied Read Date: AUG 01 1996

Gouty | Newharges | Charges | Pastpue |Total Now Du

185.90

JUL 23 1996 $195.63

~ 185.90CR

Meter Reading-meter scaseas | Account Activity
Current Reading 08193 Previous Statement Balance 185.90
Previous Reading -05820 Payment Received - THANK YOU 185.90CR
AL 2373 | gilling for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage Last This Electric Service Amount 183.29**
Year Year Load Control Credit 9.00CR
KWH This Month 4207 2373 Gross Receipts Tax Increase 1.79
Service Days 30 29 Franchise Charge 4.96
KWH/Day 140 82 | ytility Tax 14.59
F*Amt includes the following charges: Current Electric Charges 195.63

Customer Charge: $5.65 per Month o -~
Non-Fuel Energy Charge: TOTAL NOW DUE: $195.63

First 750 KWH  $0.04597 per KWH

Over 750 KWH $0.05597 per KWH
Fuel Charge: $0.02205 ';er KWH Messages

0 Florida Power & Light Company

PO Box 025576
Miami,

USEFUL TELEPHONE NUMBERS
Customer Service: (305) 442-8770

FL 33102
Hearing/Speech impaired: 1-800-432-6554 (TTY/TDD)

EPL




CUSTOMER STATEMENT
Statement Date: AUG 01 1996
Customer Name: LETICIA CALLARD

Account Number: Z1924-b/417/
Service Dates: JUL 02 96 to AUG 01 S¢
Service Days: 30
Next Scheduled Read Date: AUG 30 1996

Service Adgress: 7860 SW 18 TER

“Additional
ty i

Act

Total Pl_o)w Due

Florida Power & Light Company

Miami, FL 33102

@ PO Box 025576

FPL

"""""" 28455 |AUG 22 1996] ) $480.18
\_‘—h__,__,___-”
Meter Reading-Meter 5C35633 Account Activity
Current Reading 11547 Previous Statement Balance 185.63
Previous Reading -08193 BALANCE BEFORE NEW CHARGES 185.63
'EW: ”se"u e 3354 | Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
nergy Usage | .q This Electric Service Amount 259.82**
Year  Year | |oad Control Credit 9.00CR
KWH This Month 2552 3354 |  Gross Receipts Tax Increase 2.57
iss‘”cg Days 28 30 | Franchise Charge 7.14
H/Day 88 M2 1 iility Tax 21.09
rAmt includes the following charges: Late Payment Ch.arge 2.93
Customer Charge:  $5.65 per Month Current Electric Charges 284.55
Nonr-Fuel Energy Charge .
gy CNaIe wisor porwwri | TOTAL NEW CHARGES: 284.55
Over 750 KWH  $0.05597 per KWH
—| Fuel Charge: $0.02205 per KWH | TOTAL NOW DUE: | $480.18
Messages

— Did you forget? $195.63 of this bill is past due. If payment
has been made, we thank you and apologize for this reminder.

.- A late payment charge of 1.5% will apply if not paid by AUG 22.

.- Transactions involving connects, disconnects, name changes and
payment extensions may require positive identification.

-- When reporting a street or outdoor light outage, please try to
provide the 11-digit number mounted at eye-level on the pole and
call the number at the bottom of your bill for servicing.

USEFUL TELEPHONE NUMBERS
Cuslomer Service: {305) 442-8770
Hearing/Speech Impaired: 1-800-432-6554 (TTY/TDD)




CUSTOMER STATEMENT ' ' Account Number: 21928-67477

Statement Date: AUG 30 1896 Service Dates: AUG 01 96 to AUG 30
Customer Name: LETICIA CALLARD Service Days: 29

Service Address: 7860 SW 18 TER Next Scheduled Read Date:
= 'i'-“f"‘P_ré;\';idusf,m - = e — .

ATotal :&lg;u Du

__$563:87

15063CR |

— " ] : -
Meter Reading-meter scaseas | Account Activity 2334
Current Reading 14301 Previous Statement Balance 480.18
Previous Reading -11547 Payment Received - THANK YOU 150.63CR
KWH Used 2754 BALANCE BEFORE NEW CHARGES 329.55*
Energy Usage :

9 tast — This *This $328.55 is PAST DUE -- PLEASE PAY IMMEDIATELY |
Year Year
KWH This Month 2787 2754 |  gijjling for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Service Days 29 29 i . *k
KWH/Day 9% 95 Electric Service Amaunt 213.02
Load Control Credit 9.00CR

r*Amt includes the following charges: Gross Receipts Tax Increase 2.09
Customer Charge: $5.65 per Month Fr?fwhise Charge 5.81
Non-Fuet Energy Charge Utility Tax 17.11

First 750 KWH  $0.04597 per KWH Late Payment Charge 4.94
Over 750 KWH  $0.05597 per KWH Current Electric Charges 233.97
Fuz! Charge: $0.0220% per ICNH
TOTAL NEW CHARGES: 233.97
TOTAL NOW DUE: $563.52
Messages

-- A late payment charge of 1.5% will apply if not paid by SEP 20.

-- Transactions involving connects, disconnects, name changes and
payment extensions may require positive identification.

-- Work safely outdoors. Stay clear of power lines when trimming
trees or using ladders or other equipment. If you cannot avoid a
power line do not do the work.

Florida Power & Light Company

PO Box 025576 USEFUL TELEPHONE NUMBERS
Miami, FL. 33102 ﬁ Customer Service: (305) 442-8770
‘ EPL Hearing/Speech Impaired; 1-800-432-6554 (TTY/TDD)

L—



CUSTOMER STATEMENT

Statement Date: OCT 01 1996

Customer Name: LETICIA CALLARD

Senvice Address: 7860 SW 18 TER

Account Number: 21928-67477
Service Dates: AUG 3096 to CCT 01 9
Service Days: 32
Next Scheduled Read Date: OCT 30 1996

| Total E\l_g)w Due

Current Reading 17024
Previous Reading -14301
KWH Used 2723
Energy Usage .,

Year Year
KWH This Month 3140 2723
Service Days 32 32
KWH/Day 98 85

*Amt includes the following charges:

Customer Charge: $5.65 per Month
Non-Fuel Energy Charge:

First 750 KWH $0.04778 per KWH
Over 750 KWH $0.05778 per KWH
Fuel Charge: $0.0220Y per KWH

0 PO Box 025576
Miami, FL 33102
o =] |

Fiorida Power & Light Company

563.52
329.55CR

Previous Statement Balance
Payment Received - THANK YOU

BALANCE BEFORE NEW CHARGES 233.97
Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Electric Service Amount 215.63*"
Load Control Credit 9.00CR
Gross Receipts Tax Increase 2.12
Franchise Charge 5.88
Utility Tax 17.42
Late Payment Charge 3.51
Current Electric Charges 235.56
TOTAL NEW CHARGES: 235.56
TOTAL NOW DUE: | $469.53

Messages

- Did you forget? $233.97 of this bill is past due. If payment
has been made, we thank you and apologize for this reminder.

-- A late payment charge of 1.5% will apply if not paid by OCT 22.

-- The FPL Liberty City bill payment center will close on Oct. 18.
Bill payments may be made by mail or at authorized pay agents.
Call 442-8770 for more information.

- Transactions involving connects, disconnects, name changes and
payment extensions may require positive identification.

-~ Effective October 1, 1996, the Public Service Commission has
approved an increase in the FPL returned check charge, to $25 or
5 percent of the check amount, whichever is greater.

USEFUL TELEPHONE NUMBERS

Customer Service: (305) 442-8770
Hearing/Speech tmpaired: 1-800-432-6554 (TTY/TDD)
Visit FPL's Web Site at http://www.fpl.com

e e e e e



CUSTOMER STATEMENT Account Number: 21928-67477
Statement Date: OCT 30 1996 Service Dates: OCT 01 96 to OCT 30

Customer Name: LETICIA CALLARD Service Days: 29
Service Address: 7860 SW 18 TER Next Scheduled Read Date: DEC 02 1996

Statement !
: Total Now Du
- A & (=)
200.97CR : : 88 \NOv 20 1906]  -garema—
- e { B
Meter Reading-meter 5035533] Account Activity ~— 778
Current Reading 18268 | Previous Statement Balance 469.53
Previous Reading 17024 Payment Received - THANK YOU 200.97CR
KWH Used 1244 BALANCE BEFORE NEW CHARGES 268.56"
Energy Usage .
=4 g o \f;‘;j | *This $268.56 is PAST DUE -- PLEASE PAY IMMEDIATELY !
KWH This Month 2391 1244 & pining for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Service Days 29 28 . . .
KWH/Day 82 43 . Electric Service Amount 97.51
—!  Load Control Credit 5.00CR
*Amt includes the following charges: Gross Receipts Tax Increase 0.95
Customer Charge: $5.65 per Month Frgf\chise Charge 2.63
Non-Fuel Energy Charge: Utility Tax 7.76
First 750 KWH  $0.04778 per KWH Late Payment Charge 4.03
Over 750 KWH  $0.05778 per KWH Current Electric Charges 107.88
Fuel Charge $0.02209 par KWH
TOTAL NEW CHARGES: 107.88
TOTAL NOW DUE: 3764t
N 7.7,
Messages 7- /e

-- A late payment charge of 1.5% will apply if not paid by NOV 20.
-- As of Sept. 26,1936 fuel and non-fuel energy charges changed as
approved by the FPSC. A typical 1,000 kwh residential bill will

be $78.82 through the March 1997 billing period.
-- Transactions involving connects, disconnects, name changes and
payment extensions may require positive identification.

USEFUL TELEPHONE NUMBERS
Customer Service: (305) 442-8770
Hearing/Speech Impaired: 1-800-432-6554 (TTY/TDD)

‘ EPL Visit FPL’s Web Site at http://www.fpl.com

Q




b CUSTOMER STATEMENT
‘ Stalement Date: DEC 02 1996
Customer Name: LETICIA CALLARD
. ‘ . Service Address: 7860 SW 18 TER

Account Number: 21928-67477
Service Dates: OCT 30 96 to DEC 02
Service Days: 33
Next Scheduled Read Date: JAN 02 1897

] Total Now D

DEC 23 1996

r*Amt includes the following charges:

Customer Charge: $5.65 per Month
Non-Fuel Energy Charge:

First 750 KWH $0.04778 per KWH
: Over 750 KWH $0.05778 per KWH
| Fuel Charge: $2.022C3 par KW

Florida Power & Light Company

PO Box 025576

a Miami, FL 33102 Hearing/Speech Impaired: 1-800-432-6554 (TTY/TDD)
EPL Visit FPL’s Web Site at http://www.fpl.com

-~

376.44 376.34CR 0.00 0.10 76.75 $76.85
Meter Reading-meter scaseas | Account Activity
Current Reading 19210 Previous Statement Balance 376.44
Previous Reading -18268 Payments Received - THANK YOU 376.34CR
KwH Used 942 BALANCE BEFORE NEW CHARGES 6.10
Energy Usage | 1. | Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Year  Year Electric Service Amount 73.39™

KWH This Month 1420 942 Load Control Credit 5.00CR
senvice Days & 33 | Gross Receipts Tax Increase 0.70
KWH/Day 43 29 | Franchise Charge 195

Utility Tax 571

Current Electric Charges

NEW CHARGES:

TOTAL NOW DUE!

Messages

-- A late payment charge of 1.5% will apply if not paid by DEC 23.

-- Transactions involving connects, disconnects, name changes and
payment extensions may require positive identification.

-- Conlributing to Care to Share provides energy assistance to
the less fortunate. Check the appropriate box in the upper
right-hand corner, then add the amount to your FPL bill payment.

USEfFUL TELEPHONE NUMBERS
Customer Service: (305) 442-8770



CUSTOMER STATEMENT
Statement Date: NOV 01 1995
Customer Name: LETICIA CALLARD
Service Address: 7860 SW 18 TER

Account Number: 21928-67477
Service Dates: OCT 03 95 to NOV O
Service Days: 29
Next Scheduled Read Date: DEC 04 1995

N e Y

Total (N_o;.v D

259 64CR

NOV 22 1995

$199.32

Meter Reading Meter scaseas | Account Activity
Current Reading 86007 Previous Statement Balance 259.64
Previous Reading -93616 Payment Received - THANK YOU 258.64CR
U e 239 [ Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
Energy Usage Last This Electric Service Amount 181.58**

Year Year Load Control Credit 5.00CR
KWH This Month 1416 2391 Gross Receipts Tax increase 1.81
Service Days 30 29 Franchise Charge . 5.08
KWH/Day 47 82 |  Utility Tax 15.85

rAmt includes the following charges:

Customer Charge: $5.65 per Month
Non-Fuel Energy Charge:
First 750 KWH $0.04899 per KWH
Over 750 KWH $0.05829 per KWH
Fuei Cha: ge. $3.01773 per KWiH

PO Box 025576
Miami, FL 33102

Florida Power & Light Company

Current Electric Charges 199.32

TOTAL NOW DUE: §199.32

Messages

-- A late payment charge of 1.5% will apply if not paid by NOV 22.
-- Please note: your Load Control Credit may change due to the
winter rate schedule now in effect--November 1 through March 31.
-- Save a stamp and the effort of going to the Post Office;
E-Mail us at FPL.Correspondence@email.fpl.com
-- Contributing to Care to Share provides energy assistance to
the less fortunate. Check the appropriate box in the upper
right-hand corner, then add the amount to your FPL bill payment.

USEFUL TELEPHONE NUMBERS
Customer Service: (305) 442-8770
Hearing/Speech Impaired: 1-800-432-6554 (TTY/TDD)

7R



CUDIUMEK SIATEMENT

Statement Date:
Customer Name:
Service Address:

DEC 04 1995
LETICIA CALLARD

Account Number: 21928-67477
Service Dates: NOV 01 95 to DEC 04
Service Days: 33

Next Scheduled Read Date: JAN 05 1996

[ previous | P Hh e paanee e TR e T
‘Statement | hosnl ot Additional. ] - Before o) NEW 21/ A
Balance . | .. Payments [ .. Activity " NEW Charges . | Chargeg s =4 Total Now Du
AT R T (R ) Sl R ey e e (=)
19932 14932CR | 0.00 11595 | DEC 27 1995 95~
| Meter Reading-meter scaseas | Account Activity
Current Reading 97427 Previous Statement Balance 199.32
Previous Reading - 86007 Payment Received - THANK YOU 149.32CR
KWH Used 1420 BALANCE BEFORE NEW CHARGES 50.00
Energy Usage | ast This Billing for Electric Use on Rate: RS-1 RESIDENTIAL SERVICE
, Year Year Electric Service Amount 107.09**
KWH This Month 1254 1420 | | oad Control Credit 5.00CR
Service Days 33 33 Gross Receipts Tax Increase 1.05
KWH/Day 38 43 | Franchise Charge 2.94
*Amt includes the following charges: Utility Tax 9.12
Late Payment Charge 0.75
Customer Charge: $5.65 per Month A
Non-Fuel Energy Charge: Current Electric Charges 115.95
First 750 KWH  $0.04899 per KWH
Over 750 KWH  $0.05899 per KWH TOTAL NEW CHARGES: 115.95
Fuel Charge: $0.01775 per KWH
TOTAL NOW DUE: | $165.95

Messages

-- Did you forget? $50.00 of this bill is past due. If payment
has been made, we thank you and apologize for this reminder.
-- A late payment charge of 1.5% will apply if not paid by DEC 27.
-- From all of us at FPL, thank you for your business in 1995.
Have a bright and happy holiday season and a safe new year.

USEFUL TELEPHONE NUMBERS
Customer Service: (305) 442-8770
Hearing/Speech Impaired: 1-800-432-6554 (TTY/TDD)

PO Box 02557

0 Florida Power g Light Company
Miami, FL 33102

’ FPL

5
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&

Customer Copy

Fold On Perforation Before Tearing

Foast suiify PPL ol any changes in the Date Of This New Charges | Tatal Amount
EPL custames nane ot 3te Class type of usage Statement Past Due After Now Due
Seamole Ressdeanal VS, Nea-Residential) G JAN 7 91JAN 28 9 136!99
Customer Name ‘{ Service Address Account Number Meter No.
VALSNCIA LETICIA (7860 SW 18 TER 8106213026302 |5C356
Rate Schedule Class Of Service , Service Used | = 0t1 Meter Readings Kilowatt Amaunt
i From To Days| Previous | Current Hours Used
RS-1 RESIDENTIAL IDEC 6JAN 7320292004008 1088 8898 x%
. |
xxxTAX SAVINGS REF 159C

GROSS RCPTS TAX INCR a5

FRANCHISE CHARGE 257
UTILITY TAX 682
|
TAX SAVINGS INTEREST 24C
:\
THE FPSC HAS APPROVED AN INCREASE 10 9699
IN FUEL CHARGES AS OF JAN. 3 DUE o |
TO HIGHER COST TO FPL OF OIL USED
TO GENERATE ELECTRICITY. EFFECT e
ON A 1000 KILOWATT HOUR BILL IS ¥ PAST DUE BALANCE 4000
AN INCREASE OF $4.52. Total Amount Now Due ) 13699
Energy Usage Information **Electric Service Amount Includes The Following Charges: ) '
KWH Used This Maonth  [Days| KWH Per Day gﬁ:lr%mﬂ Non-Fuel Energy Charges Fuel Charge - Demand Charge -
Ihis 108832 31 Be5 4575 1ST 750 2773 | |
ear i | : : R |
Last 208931 67 ' | 5575 OVER 750 ! |
Yea] 1 Dollars » I )
i Per Month  [Cents Per KWH Cents Per KWH Dollars Per KW
81062130263025 %x%x%x1988/1989 TAX SAVINGS REFUND
FPL Office Location 495 BILTMORE WAY, CORAL GABLES ‘ FPLPhoneNo.  G42-87

H you have anx uestions or require assistance, call or visit any FPL business office.
P customer service locations. See reverse side for additional information

Call for other

Far Hearing/Speech impaired -
Cali {TTY/ TDD) 1-800-432-6554.



%é%%

If you have'an

uestions or require assistance, call or visit any FPL business office.
Call for other FPL customer setvice locations. See reverse side for additional information

Fiease notify FEL of any changes iniie Date DI This | New Chiarges Total Amount
EPL customer name of rate class type of usage Statement Past Due After Now Due
(Example- Residential VS. Non-Residential). H MAR 7 91MAR 28 9 103i45
Customer Name Service Address o - | AccountNumber T Meter No.
~ VALENCIA LETICIA 7860 SW 18 TER 81!06‘?13{0263(‘2 ISCSSS'
Days| previous | Current | Hours Used ‘
RS-1 RESIDENTIAL |FEB 5MAR 7300495106110 1159 9490
%x%%TAX SAVINGS REF 1{69(:
GROSS RCPTS TAX INCR 48
FRANCHISE CHARGE 274
UTILITY TAX 727
TAX SAVINGS INTEREST EZSC
SAVE ENERGY DOLLARS THROUGH OUR
WINDOW TREATMENT PROGRAM. CALL "
1-800~432-6563, EXT.40, ASK FOR A :
FREE WINDOW TREATMENT BROCHURE. I
{
Total Amount Now Due P 10345
Energy Usage information | **Electric Service Amount Includes The Following Charges:
_ KWH sed This Mosth V‘EOaw.\i KWi Per Day | Eggt&:ler Non-Fuel Energy Charges | Fuel Charge Demand Charge
I,MS 1159}301 39 5‘!65 4;57_5 1ST 750 23773 . '
ear ! | : i : B ;
Last 7106529 37 | | 5575 OVER 750 | :
Year | i Dolfars . J
i ! | Per Month | Ceats Per KWH Cents Per KWH Dollars Per KW
81062130263025 x%%198871989 TAX SAVINGS REFUND & By
FPL Office Location 495 BILTMORE WAY, CORAL GABLES FPL Phone No. G42-87

For Hearing/Speech Impaired
Call {TTY/TDD) 1-800-432-6554.



a Please notity FPL of any changes in the Date Of This New Charges Total Amount

EPL customer name or rate class/type of usage Statement P'f} Due After Now Due
(Example: Residential VS. Non-Residential). G JAN 6 90JAN 28 %0 27 0:46
Customer Name Service Address Account Number Meter No.
VALENCIA LETICIA [7860 SW 18 1EK S SR
o e lacs 0 Sarvice - Service Used, 14011 Meter Readings | Kilowatt Amount
from 10 o Unusas llea ;
RS~-1 RESIDENTIAL |DEC GLAN 6‘31%5130%7219 2089 157501**
FRANCHISE CHARGE 471
UTILITY TAX 1360

IN ACCORDANCE WITH A RECENT FL £ 17532
PUBLIC SERVICE COMMISSION RULING, : 23 o 5 !
FPL IS REDUCING ITS RATES BY .065 _ : !
CENTS PER KILOWATT HOUR EFFECTIVE ’ ‘ : i
- JAN 1,1990. COMPLETE INFORMATION PAST DUE BALANCE 95214
WILL ACCOMPANY YOUR NEXT BILL. Total Amount Now Due ) 270;46
Energy Usage Information **Electric Service Amount Includes The Following Charges: =
KWH Used This Month  |Days| KWH Per Day g#;‘rg';lef [Non-Fuel Energy Charges Fuel Charge - Demand Charge
This 208931 67| 565/ 4633 1ST 750 1971 ;
ear i ! o ‘ !
- 108531 35/ | | 5633 over 750 | | i
Year ol Dollars ‘ ‘
S ; Per Month __[Cents Per. KWH Cents Per KWH ."_|Doliars Per KW -
81062130263025 A A , R e
. “EPL Office Location 495 BILTMORE WAY, CORAL GABLES FPL Phone No. 462-87
* Nou have a!’n’? uestions o require assistance, call or visit any FPL business office. _ For Hearing/Speech mpaired -
Jfor ather EPL customer service locations. See reverse side for additional information Call (TTY/TDD) 1-800-432-6554. -




Ty

i
b
H

0 Custnmér copy | fold On Perforation Before Tearing‘
a : i Date Of Thi New Ch T
EBL  Costmerngm ot o e e e Stement | FastDue Rir | New e
' . |Example: Residential ¥S. Non-Residential). H MAR 7 90MAR 28 90 25 71{05
_ Cufsvtomer",hvlam:_e SRR Service Address o A;cuupl‘ﬂqﬁqbei. | MeterNc
VALENCIA LETICIA 7860 SW 18 TER . [8106R13l026302 |5C35¢
Rate Schedule/Class Of Service Service Used "|# 01| MeterReadings | Kilowatt - Amount
S D : : | From. To Days Previons . | Current Hours Used : !
" RS-1 ' "RESIDENTIAL FEB;.GLAR -7L9 8347896412 - 1065 7913 x
FRANCHISE CHARGE 2137
UTILITY TAX 684
|
I
|
|
1
i
|
. i
-+ ENJOY THE BEAUTY AND BENEFITS OF 88534
. PROPERLY PLANNED LANDSCAPING. FPL 5
OFFERS A GUIDE TO TREE PLANTING 3 J
TO HELP YOU SAVE ENERGY AND AVYOID . |
POWER LINES. FOR YOUR FREE COPY  PAST 168171
- CALL 1-800-432-6563. __ Total Amount | 25705
tnergy Usage information **Electric Service Amount Includes The Fo s
KWH Used This Month  [Days| KWH Per Day gg:trnme! Nqn-}'ue_l Ergergyﬂ_hgrggs :
This 106529 37 g%%E”ﬁGSB:{IST 750
1D . Sty T .
Last 98330 33 95 OVER 750/
Yea Dollars !~ .. b
o T Per Manth Cents L :
81062130263025 AR T
- FPL Office Locatio

* Wyoli have anf!‘Tlestmns'nrrqulire}l_s‘sislél\pé. &all'n'r;I,iéii!_aqf'FP['Bfg__ éss office.
- Call for.other FPL customer service locations. See reverse side for additional information




0 Customer Copy Fold On Perforation Betore Tearing

Pl Gy FPL of ] inth Date Of This New Charges Total Amount
EPL cues?t::lgxgyme nrnrai::zwclna?s??yixse]gf u:age Statement Past Due After Now Due |
{Example: Residential VS. Non-Residential). G APR 5 90APR 26 9 23482
Customer Name Service Address Account Number Meter N«
VALENCIA LETICIA |7860 SW 18 TER 8106213026302 |5C35.
Rate Schedule/Class 0f Service Service Used # 0| Meter Readings Kilowatt Amaunt
From To Days| previous Current Hours Used !
RS-1 RESIDENTIAL |[MAR 7/APR 5298941290341 929 69295-:
E
1
FRANCHISE CHARGE 2105
UTILITY TAX 577
I
i
|
|
1
|
|
1
|
|
1
i
1
“TOTAL NEW CHARGES 7777
: 5 i
i
f
|
PAST DUE BALANCE 15705
Energy Usage Information **Electric Service Amount Includes The Following Charges: -
KWH Used This Month naysl KWH Per Day g:;trzr;\er Non-Fuel Energy Charges Fuel Chargg Demand Charge
This 9292% 32| 565 4448 1ST 750 2280 i
ear 1 i i |
S 4 1 i t 1
Last 81729} 28 i 5448 OVER 750 | !
Year Doltars
:Per Month _[Cents Per KWH Cents Per KWH Dollars Per KW




0 cUstomer COPV told Un Pertoraucn beivre 1eanny
(‘ ; ; Date Of Thi New Ch Tatal A
L custamr name orrte clase iype of Usage Statement PasiDue After | Now Dve
: {Example: Residentiat VS. Non-Residential} G JUN 6 90JUN 27 90 143157
Gustomer Name Service Address Account Number Meter No.
VALENCIA LETICIA 7860 SW 18 TER 8106213026302 [5C3563
Rate Schedule/Class Of Service Service Used # 01 Meter Readings Kilowatt Amount
From Te Days} Previous Current Hours Used 1
RS-1 RESIDENTIAL |MAY AJUN J3 9140%9286 1462 11ﬂ13**
| |
FRANCHISE CHARGE §25
UTILITY TAX 919
|
|
|
IF YOU ARE THINKING OF BUYING OR TOTAL NEW CHARGES 12357
CURRENTLY LIVING IN A MOBILE e e ?
HOME, FPL HAS USEFUL ENERGY TIPS. :
FOR YOUR FREE GUIDE TO ENERGY USE X
IN A MANUFACTURED HOME, CALL PAST DUE BALANCE 2000
1-800-432-6563. Total Amount Now Due p 14357

Energy Usage Information **Electric Service Amount Includes The Following Charges:
KWH Used This Month inays KWH Per Day Eg:lrt;i:ef Nonl-Fuel Energy Charges Fuel Charge Derr:and Charge
This 146130 49 5|65 4448 1ST 750 25280 !l
I { I . 1
Last 102032 32 | | 5448 OVER 750 | :
Year __ [7 g::lﬁgmh Cents Per KWH Cents Per KWH Dotlars Per KW
81062130263025 _ o : '
FPLOffice Location 695 BILTMORE WAY, CORAL GABLES FPL Phone No. G642-87"

I youhave anxptlues(ions or require assistance, call or visit any FPL business office.

Call for other

customes service locations. See reverse side for additional information

For Hearing/Speech Impaired
Call (TTY/TDD) 1-800-432-6554.

wad™



Customer Copy

Foig On Perioraton Belore jzanng

! Tortal Amount

% Date Of Thi New Cl
‘ ; ke ETN. o v s o e ew Charges
S e oo Semeni | PasiDue Aer | Nowie
{Exampic. Residential VS, Non-Resuientiail, G AUG 7 90AUG 28 9& 24854
fastomer Name | Service Address Account Nl'lfﬂb?r i | Meter No.
{ { i
- 8106213026302 |5C3563
RS-1 ( l 17366%x
GROSS RCPTS TAX INCR 89
FRANCHISE CHARGE 511
UTILITY TAX 1445

ALANC

KWH Used This Month  |Days| KW pe; Day {ggstomer Non-Fuel Energy Charges Fuel Charge | Demand Charge
T T 7 | uharge ! ; . | ! 1

Ths| 227132 71 65 4448 1ST 750 2280 |

Year :’ f i i I . b
e j ! — i 1 ! ! i

{ast] 178932 56 s | 5448 OVER 750 | !

Yea'f ‘ ‘ l Per Month  |Cents Per KWH Cents Per KWH Dollars Per KW




/ = = =
a Please notily F*L 01 any Lnanyss i e e

te ctass type of
FPL (‘: E“:;fnﬂ;é :n}?;?d(ynrt?af \75? xo:-%ee:iduesni?: 1. H SEP 6 90QISEP 27 9 UL e .
Sustomer Name Service Address Account Number Meter No
1 i 1
vALCINC1I, Lo eliCTH 7860 SW 18 TER 81062130 _____ | ___ _
T Service Used #01] Meter Readings Kilowatt
From LTO Oays| Previous l Current ] Hours Used
AUG 7ISEP  6[30 6950F9154
GROSS RCPTS TAX INCR 56
FRANCHISE CHARGE 496
UTILITY TAX 16404
|
|
I
|
i
|
I
I
!
|
}
1
|
T/ L NEW CHARGES
BROWARD G63-9288. wiar Amvun e oo P e
Energy Usage information **Electric Service Amount Includes The Following Charges:
KWH Used This Month  |Days| KWH Per Day E:‘x:(r;t:er Non-Fuel Energy Charges Fue] Charge Demand Charge
s 2208730 74 565 4448 1ST 750 2R80 !
ear | | | |
] I 1 1
Last 214530 72 Donm} 5448 OVER 750] | i
e Per Month _|Cents Per KWH Cents Per KWH Dollars Per KW




T Customer Copy ;
4 T st TEL af ape chandes 1 the Date 0f This i New Chaiges Total Amagnt
EPL "\1\.~ v w m\ ol '\ afusage Statement Past Dug Aftes feory Due !
Cevprple flesideriial VS Nos-Residentiall H DEC 6 90QDEC 27 9d 9378
Rystomer Name | Service Address Account Numb}er Meter No.
VALENCIA LETICIA [7860 SW 18 TER 81{06:213:0263d2 5C356:
Rate Schedule/Class Of Service Service Used, 2051 Meter Readings Kilowatt frngunt
L From To Days| Previous Current Hours Used
RS~-1 RESIDENTIAL |NOV 5DEC 63102042|02920i 878 6751
x%x%¥TAX SAVINGS REF 128C
GROSS RCPTS TAX INCR 34
FRANCHISE CHARGE 195
UTILITY TAX 545
TAX SAVINGS INTEREST 19C

Help save lives. Please read safety

messages in this edition of Current  o71ar New 7378
Events and share with others. |
‘-Uw‘f i ALAA Y LBA ¥ AVERAAT ¢ & IR ANV WU .v-.-‘:— A g~r—
sajes sobre seguridad con la en :
esta edicion de Para Ti, y compértelos con x PAST DUE BALANCE 2000
otras personas. B Total Amount Now Due ) 9378
Energy Usage information **Electric Service Amount Includes The Following Charges:
i This Momth  [Davs) KWH Fer Day E;J‘SEOIT'N Non-Fuel £nergy Charges Fuel Charge ) Demand Charge
el IR 2 0 ) Charge . oes
87&3% 28 'Be5 4575 1ST 750 2323 !
i P ; [ I . '
SN SO0 VR : S NS S | I i |
Last] 113530 boilars| | 5575 OVER 7500 | : -
mmi e I { Per Month  [Cents Per KWH Cents Per XWH Doflars Per KW
81062130263025 *%%1988/1989 TAX SAVINGS REFUND ' .
FPL Office Lacalion 495 BILTMORE WAY, CORAL GABLES EPL;hone !\/lg ‘:.'.c_.z-[;a'
. 7= % s : ‘ =
T ol Sestomor soniee locations. Soe-reverss sideTor addiional nformtion Call (1TY/ T0D] 18004326554,



’ '/
a Please notify FPL of any changes in the gata Ot This New Charges Total Amount
EPL customer name or rate class/type of usage atement Past Due After Now Due
. {Example: Residential VS. Non-Residential). G NOV 6 B9NOV 27 89 30 ].Itl 1
Customer Name Service Address Account Number Meter No.
VALENCIA LETICIA 7860 SW 18 TER 8106p13026302 [5C3563
RS-1 RESIDENTIAL |0CT G5NOV 6}32%2691%3995 1304 98516**
FRANCHISE CHARGE 295
UTILITY TAX 851
|
i
I
|
|
I
|
|
SAVE ON HEATING COSTS THIS 109%2
WINTER. CALL FOR FREE INFORMATION - ) v i
ON HEATING YOUR HOME EFFICIENTLY. - = St E
. 1-800-432-6563 DADE 223-9288 Sl nha Tl R B R |
. BROWARD 463-9288 PAST DUE BALANCE 19139
: Total Amount Now Due p 30101
Energy Usage Information **Electric Service Amount Includes The Following Charges: =
KWH Used This Month  |Days| KWH Per Day gx:‘r"me' NO“'FW! Energy Charges | Fuel Cl_narge s S Bémalgji.!‘-har‘gé e
s 130432 41| ""*bigs| 498 1ST 750 1971 - :
cal g T C T %
- 82929 29| 1 | 5%98 OVER 750| | Fatin
Year, . Dollars v ARy,
Per Month [ Cents Per KWH Cents Per KWH - |Dollars Per KW,
81062130263025 , : R Bt . A S ro
. FPLDffice Location 495 BILTMORE WAY, CORAL GABLES ' ‘FpLphoneNo. G42-877
If you have any guestions or require assistance, call of visit any FPL business office. | - For Hearing/Speech Impaired
¥P1. customer service locations. See reverse side for additional information - Call(TTY 'PDD] 1-800-432-6554.

I Call for other



(7
Piease notity FPL of any changes in the g;“f Of This yewghar e Total Amount
EPL customer name ot rate class/type of usage atement ast Due Alter Now Due
{Example: Residential VS. Non-Residential). G DEC 6 89DEC 27 89 125i1?
Customer Name .| Service Address T Accaunt Number Meter No.
VALENCIA LETICIA 7860 SW 18 TER 1D6R13D26302 [5C3563
+ Kilawatt
Hours Used

av EC 6

Service Used #ot] Meter Readings
From To Days| Previous Current
6

0B399585130

FRANCHISE CHARGE
UTILITY TAX

OR AROUND ELECTRICAL EQUIPMENT.

PAS
* Total

Energy Usage Information

**Electric Service Amount Includes The Following Ch

KWH Used This Month  [Days| KWH Per Day gg:t’omeru ! Nq_n-ﬁu@l‘ijheig\f Charges | FuelC
This 113530 38| " '5k5| 4698 1ST 750/ 157
Year ) i e e s
o 102932 32| | | 5698 OVER 750
Year, : Dollars. . Dol e
1o Per Month | Cents Per KW| i Ce
© 81062130263025. - Ei : R
" FPL Office Location 495 BILTMORE WAY»;' URAL GABLES . Pl

If you have anlypiuestions of require assistance, call or visit any FPL business office: -

Call for.other

5

N

,

customer service locations. See reverse side for additional information,




