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August 4,2004 

Robert S. Cohen, Director and Chief Judge 
Division of Administrative Hearings 
1230 Apalachee Parkway 
DeSoto Building 
Tallahassee, Florida 32399-3060 

Re: Docket No. 040208-E1 - Consumer complaint by Leticia Callard against Florida Power 
& Light Company 

Dear Judge Cohen: 

Commission staff have recommended and the Chairman has approved the transfer of this 
docket to the Division of Administrative Hearings for fbrther proceedings. I have attached two 
copies of the record from our docket file for your examiner’s use in preparing for the case. 

When the case is set for hearing, please forward a copy of the notice for inclusion in our docket 
file. Also, note that I have enclosed a copy ofthis letter. When a case number has been assigned, 
please complete the blanks in the copy and return the letter to me. 

You may contact our staff counsel, Rosanne Gervasi, if you have any questions concerning 
the case. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records 

Enclosure 
cc: Rosanne Gervasi, Esq. 

Rosanne Lucas, Esq. 
Ms. Leticia Callard 
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