
REQUEST TO ESTABLISH DOCKET 

Date: 

(Please Type) 

( O W  " Tn 811 9/2004 Docket No.: " "'.q+- /' 

I. Division NamelStaff Name: Division Of Competitive Markets & Enforcement/lsler 

3. OCR: I Office Of The General Counsel 

4. Suggested Docket Title: Compliance investigation of Operator Communications, Inc. d/b/a Oncor Communications, 

5. Suggested Docket Maiting List (attach separate sheet if necessary) 

A. 

6. 

Provide NAMES OR ACRONYMS ONLY if a regulated company. 

Provide COMPLETE NAME AND ADDRESS for all others. (Match representatives to companies.) 

4 .  Parties and their representatives (if any): 

2. Interested persons and their representatives (if any): 
I 

6. Check one: 

(XI Documentation is attached. 

Documentation will be provided with recommendation. 

PSC\CCA 010-C (Rev. 07/04) 
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NONE 

FL 

HYATT, TOM 
3530 FOREST LANE, SUITE #200 
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Page 1 of 2 Division of Corporations 

HAAN, RONALD J. 
6707 DEMOCRACY BLVD.#600 

BETHESDA MD 
BROWN, TRACEY 

6707 DEMOCRACY BLVD #600 

____- 

http ://ccfcorp .dose state. fl.us/scripts/cordet.exe?a 1 =DETFIL&n 1 =P3 9495&n2==NAMFWD.. . 8/18/2004 
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'Division of Corporations Page 1 of 1 

('01-1 . J X T  1131 .ES - -__--I- 

OCHCjN'S SlFTERS CLEANING & HU54E MAIhTEYACE 1640 PALM LEAF DR B M N D O N  FL 
3633 WHEELER ROAD, SUITE 220 AUGUSTA GA 
8657 T A M  OAKS COURT ORLANDO FL 
P.O. BOX 954 MANGO FL 
28065 CORNER CUT OFF HILLIARD FL 
2570 N.W. 2ND STREET BOYNTON BEACH FL 
P.O. BOX 353 OCKLAWAHA FL 

c>1'KI.AWAI4A RIVER C'OLWTRY STORE 20250 N.E. 160 AVENUE ROAD FORT MCCOY FL 
~ ~ ~ - ~ I . P I W A I ~ l A . ~ \ ~ ~ ~ ~ _ ~ ~ ~ ) I . I N ' I  KY S TO-KI. 20250 NE 160TH AVE RD FORT MCCOY FL 
Q c ' ~ ~ . . z w A i 4 ~ . ~ R i v E  t< c:_cl_L'~!Y:!pY"s:I:o_K& 20250 NE. 160TH AVE. FORT MCCOY FL 
0' C1,IPPER D' OR BARBER SIlOP 18177 N.W 61 PL HIALEAH FL 
_.__I_-_- OCL PAliiTlXG 2520 S W  63 AVENUE MIAMI FL 

4801 NW 7TH AVE MIAMI FL 
OC'hl C'LEAXrnh'G SEK\'ICES 161 8 VILLAGE GREEN DR P S L  FL 

912 E. BROWARD BLVD. FORT LAUDERDALE FL 
0"C-Q c()-N>:~-T1x-- 1C);l.l 1970 OSCEOLA PKWY #256 KISS IMM EE FL 
OCOEE BUSIKESS PLAZA 8506 BAY HILL BOULEVARD ORLANDO FL 

DADE A 
SEMINOLE A 
HILLSBOROUGH A 
PINELLAS A 
ORANGE A 
HILLSBOROUGH E 
NASSAU A 
MULTIPLE A 

MARION E 
MARION A 
MARION A 
MARION A 
BRO WARD E 
MULTIPLE A 
DADE A 
ST LUClE E 
BROWARD A 
OSCEOLA A 
ORANGE A 

http ://ccfcorp. dos.state. fl .us/scrip ts/fi cregl . exe 8/ 1 8/2004 
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STATE OF FLORIDA 
COMMISSIONERS: 
BmuLio L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
LILA A. JABER 
RUDOLPH "RUDY" BRADLEY 
C W E S  M. DAVIDSON 

DIVISION OF COMPETITIVE MARKETS & 
ENFORCEMENT 
BETH W. SALAR 
DIRECTOR 
(850) 413-6600 

June 10,2004 

Ms. Tracy Frederick, Regulatory 
OCI (TI83 1) 
3530 Forest Lane, Suite 200 
Dallas, TX 75234-7933 

Dear Ms. Frederick 

The Regulatory Assessment Fee (RAF) is due by January 30fh of each year for the preceding calendar 
year. For certificate holders, the RAF is owed even if a telecommunications company may not have started 
operations or had any revenues. Since payment has not been made, statutory penalty and interest charges are 
now applicable. 

Our records show that the 2003 RAF retum notice was mailed on December 12,2003, and a delinquent 
notice was mailed on February 20,2004. As of this date, our records do not show receipt of the RAF return or 
payment. A copy of the 2003 RAE: return form is enclosed. Our records also show that you have a small past 
due balance for a prior year's fee or statutory penalty and interest charges, whch must be paid. A breakdown is 
enclosed. If 111 payment, including penalty and interest charges, along with the RAF return form, are not 
received by July 2, 2004, a docket may be established. Your company may be fined or your certificate 
cancelled if you do not respond. Please note that once a docket has been established, just paving the 
delinquent FUF amount will not prevent your certificate from being cancelled. 

If you wish to cancel your certificate voluntarily and leave in good standing with the Commission, yom 
company should pay the past due amount in  full, complete the 2003 RAF return form, either pay the 2004 RAF 
or provide a date certain it will be paid, and comply with the requirements of Rule 25-24.474, Florida 
Administrative Code, copy enclosed. Any unpaid RAFs, including penalty and interest charges, are turned over 
to collections. When returning payment and a copy of the completed 2003 Regulatory Assessment Fee r e m  
form, please use the enclosed blue envelope, whch will insure prompt processing. 

If you have any questions, please contact me at (850) 413-6502, by fax at (850) 413-6503, by e-mail at 
pisler(~~sc.s.late.fl.us, or by writing to me at the address below. 

Sincerely, 

Paula J. Isler, Research Assistant 
Bureau of Service Quality 

Enclosures 
TMS #1430 

CAPITAL CIRCLE OFFICE CENTER 2540 SWMARD OAK BOULEVARD 0 TALLAHASSEE: FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http://www.floridapsc.rom internet E-mail: contact@psc.state.fl.us 



b 

TO AVOID PENALTY AND INTEREST CHARGES, THE REGULATORY ASSESSMENT FEE RETURN MUST BE FILED ON OR BEFORE 01/30/2004 

Interexchange Company Regulatory Assessment Fee Return 

STATUS: 

- Actual Return 
- Estimated Return 
- Amended Return 

PERIOD COVERIED: 
01/01/2003 TO 12/31/2003 

Florida Public Service Commission 
(See Filing Instructions on Sack of Form) 

TI83 1-03-0-R 
OCI 
3530 Forest Lane, Suite 200 
Dallas, TX 75234-7933 

P. '3Sle.r 
Please Complete Below If Official Mailing Address Bas Changed 

FOR PSC USE ONLY 
Check# 

!fI 0603001 
003001 

0603001 
$ 

00401 1 

P 

.s I 

Postmark Date 
Initials of Preparer 

mame of Company) (Address) (City/State) (Zip) 

LINE NO. ACCOUNT CLASSIFICATION 

1. Long Distance Services 
2. Access Services 
3. Private Line Services 
4. 
5. Miscellaneous Services 

Leased Facilities & Circuits Services 

FLORIDA 
GROSS OPERATING REVENUE INTRASTATE REVENXE 

$ 

6. TOTAL Telephone Services $ $ 
7. 

8. 
9. 
10. 
1 1. 
12. TAL AMOUNT DUE $ 

* These amounts must be intrastate only and must be verifiable. 

AS PROVIDED IN SECTION 364.336, FLORIDA STATUTES, THE MIN 

LESS: Amounts Paid to Other Telecommunications Companies* 

TOTAL REVENlfES For Regulatory Assessment Fee Calculation 
Regulatory Assessment Fee Due (Multiply Line 8 by 0.0015) 
PenaltyYor Late Payment (see "3. Failure to File by Due Date" on back) 
Interest for Late Payment (see "3. Failure to File by Due Date'' on back) 

(see "2. Fees'' on back) w u 

AN FEE IS 

~. 

CURRENT COMPANY STATUS 
( ) Facilities-Based Camer ( ) Reseller 
( ) Alternate-Operator Service 

( ) Call Aggregator 
( ) Rebiller ( ) Other: 

BILLING INFORMATION 
Complete below if billing agent if other than yourself. 

L 
(Name) (Address: CitylStatelZip) (Telephone) 

What is the total amount of customer deposits collected? What is the total amount of bond held (if applicable)? 
Amount: $ for 19 Amount: $ Expires : 

COMPANY INFORMATION 
Do you lease telecommunications' facilities? 
If YES, who do you lease these facilities from? 

( ) YES 
Name: 

( ) NO 

Address: 

1, the undersigned owner/officer of the above-named company, have read the foregoing and declare that to the best of my knowledge and belief the above information is a 
me and correct statement. I am aware that pursuant to Section 837,06, Florida Statutes, whoever knowingly makes a false statement in writing with the intent to mislead a 
public servant in the performance of hisher duty shall be guilty of a misdemeanor of the second degree. - 

(Signature of Company Official) (Title) (Date) 

Telephone Number I ) FaxNumber( ) 

F.E.I. No. 
(Preparer of Form - Please Print Name) 

PSCKMP- i 53 (Rev. 1 1/11/99) 



COMPANY IDENTIFICATION 
Printed on 0 4 / 2 7 / 2 0 0 4  a t  10:26:02 by P J I  

Complete Name: Operator Communications, Inc. d/b/a Oncor Communications, Inc. d/b/a OCI 

Mailing Name: OCI 
Company Code: TI831 FEID Number: 

RAF ACCOUNT FOR THE PERIOD 01/01/2001 THROUGH 12/31/2001 

Reg. Date: 
Service: 
Received : 
S t a t u s :  

Amended : 
Frozen : 
Payment Count: 
Operating Rev: 
RAF Rate: 

09/14/1987 Inactive D a t e :  

I X C  - Interexchange Telephone 
Actual RAF Form 

Pending 
NO Extension: No 
NO Coments : NO 

1 Payment Made to D a t e  
$.9 9,3  12 - 0  0 

0.0015 Net RAF Due: $50 .00  

$ 8 , 6 4 7 . 0 0  Interstate Rev: 

Last modification was made on Tuesday, March 19, 2 0 0 2  at 11:35 AM by Jack ie  Knight 

Period covered: 01/01/2001 through 12/31/2001 RAF rate: 0.0015 
operating rev: $8,647.00 I n t e r s t a t e  r e v :  $99,312.00 

Documents: Actual RAF form received on 03/06/2002 
FLAF form faxed on 02/28/2002 

Remarks: Sent t o  Tracy Frederick at ( 2 1 4 )  9 0 2 - 3 6 4 8  

Delinquent l e t t e r  mailed on 02/20/2002 
RAF form mailed on 12/06/2001 

Postmarked Trans Date Date Posted-By Dep 4 Check # 

03/06/2002 03/18/2002 03/19/2002-JTK HT189 122041 
RAF paid HI189 
Penalty paid HI189 

Interest paid €31189 

Check Amount 

$53.00 
$50.00 

$2  .SO 

$0.50 



25-24.474 Cancellation of a Certificate. 

(1) 

(a) 

(b) 
(c) Violation of Florida Statutes. 

The Commission may on its own motion cancel a company's certificate for any of 

Violation of the terns and conditions under which the authority was originally 

Violation of Commission rule or order; or 

the following reasons: 

granted; 

I 
(2) 

(a) 
(b) 
(c) 
(d) 

If a certificated company desires to cancel its certificate, it shall request 
cancellation fkom the Commission in writing and shall provide the following with its request: 

Statement of intent and date to pay Regulatory Assessment Fee. 
Statement of why the certificate is proposed to be cancelled. 
A statement on treatment of customer deposits and final bills. 
Proof of individual customer notice regarding discontinuance of service. 

(3) Cancellation of a certificate shall be ordered subject to the holder providing h e  
information required by subsection (2)- 

Specific Authority: 350.127(2), F. S. 
Law Implemented: 350.1 13,350.127( l),  364.285, 364.337,364.345, F.S. 
History: New 2/23/87, amended 3/13/94.  



COMPANY IDENTIFICATION 
Printed on 04/27/2004 at 10:26:10 by PJI 

Assessment D u e  Paid 
$0.00 $0.00 RAF 

Penalty $0.00 $0.00 

Interest $0.00 $0.00 

Extension Fee $0.00 $0 * 00 

Total $0.00 $0.00 

Complete N a m e :  Operator Communications, Inc. d/b/a Oncor Communications, Inc. d/b/a OCI 

Owe 

$0.00 

$0.00 

$ 0 . 0 0  

$0.00 

$ 0 . 0 0  
t 

Mailing Name: O C I  
Company Code: TI831 FEID Number: 

RAF ACCOUNT FOR THE PERIOD 01/01/2003 THROUGH 12/31/2003 

Reg. D a t e :  09/14/1987 Inactive Date: 
Service: I X C  - Interexchange Telephone 
Received : N o  R A F  F o r n  

Status: Pending 
mended : No Extension: No 
Frozen: No Comments : N o  

Payment Count: 0 Payments Made to Date 
Operating Rev: $0.00 Interstate R e v :  

RAF Rate: Net R A F  Due: 
$ 0  L 0 0  

$ 0 . 0 0  

Period covered: 01/01/2003 through 12/31/2003 
Operating rev: $0.00 I n t e r s t a t e  rev: 
Documents: Delinquent l e t t e r  mailed on 02/20/2004 

Delinquent l e t te r  mailed on 0 2 / 1 9 / 2 0 0 4  

Delinquent l e t te r  mailed on 02/18/2004 
RAF form mailed on 12/03/2003 

RAF rate: 
$0.00 



MCD Company Information for TI831 

Company Code: 
Complete Name: 

Mailing Name: 
Certificate No(s): 
Status: 
Regulation Date: 
Bankruptc 
Company iaison #1: 
Title: 
Mailing Address: 

Physical Locat ion : 

Phone: 
Fax: 

Related Dockets: 

870528-TI 

891290-TI 

9 10666-TI 

91 1156-TI 

920967-TI. 

93 1020-TI 

9603 19-TI 

Printed on 04/23/2004 at 16:11:20 by PJI 

TI83 I 
0 erator Communications, Inc. d/b/a Oncor Communications, Inc. 

OCI 
1738 
Active 
O W 1  4/ 1987 
No 
Tracy Frederick 
Re ulatory 

d / a  OCI 

35 f 0 Forest Lane, Suite 200 

Dallas, TX 75234-7933 
3530 Forest Lane, Suite 200 

Dallas, TX 75234-7933 

Application of INTERNATIONAL TELECHARGE, INC. for resale 
certification. 

Initiation of show cause proceedings a ainst INTERNATIONAL 

violation of Commission orders. 
TELECHARGE, INC. for illegal hand k ing of zero minus (0-) calls in 

Investi ation into the billin ractices of INTERNATIONAL 
TELEtHARGE, JNC. and BEOPLES TELEPHONE COMPANY. 

A lication for authority to transfer control of INTERNATIONAL 
TEKECHARGE, INC. to Ronald J. Haan. 

Request for name change on Interexchan e Telecommunications 
Certificate No. 1738 from INTERNATIChAL TELECHARGE, TNC. to 
INTERNATIONAL TELECHARGE, INC. d/b/a ONCUR 

Request for name change on hterexchan e Telecommunications 
Certificate No. 1738 from INTERNATIhAL TELECHARGE, INC. d/b/a 
ONCOR COMMUNICATIONS, INC. to OPERATOR COMMUNICATIONS, 
ONCOR COMMUNICATIONS, INC. 

Request for name change on Interexchange Telecommunications 
Certificate No. 1738 from Operator Communications, h e .  d/b/a 
Oncor Communications, Inc. to Operator Communications, Inc. d/b/a 
Oncor Communications, Inc. d/b/a OCI. 

34 


