
LAW OFFICES i., 

TALMASSEE, FLORIDA 32301 

(850) 877-6555 
FAX (sso) 656-4029 

w w ~ . ~ s h ~ t t ~ F n e y s . c o ~  

REPLY TO ALTAMONTE SPRINGS 
MARTIN S .  FRIEDMAN, P.A.  
VALERIK L. LORD 

October 22, 2004 

Ms. Blanca Bay0 HAND D E M R Y  
Commission Clerk and Administrative Services Director 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

Re: Docket No. 030444-WS; Application by Bayside Utility Services, Inc., for Rate 
Increase in Bay County, Florida 
Our File No.: 30057.57 

Dear Ms. Bayo: 

Enclosed for filing in the above-referenced docket are the original and seven (7) 
copies of the following: 

1. Notice of Filing Exhibits to Direct Testimony of Patrick C. Flynn and Exhibits. 

4 I $25- 2. Notice of Filing Exhibits to Direct Testimony of Frank Seidman and Exhibits. 

Should you have any questions concerning the enclosed, please do not hesitate to 
give me a call. 

GMP 

COM 3 
CPR 

VALERIE L. LORD 
For the Firm 

QFc I wL/rnp 
MMS Enclosures 

r c :  Stephen C. Reilly, Associate Public Counsel (w/enclosures) (via Federal Express) 
Ralph Jaeger, Esquire (w/endosures) (via Hand Delivery on 10/22/04) 
W, C. Henry, Esquire (w/enclosures) (via Federal Express) 
Mr. Steven M. Lubertozzi (w/enclosures) 
Mr. Patrick C. Flynn (w/enclosures) 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Application of 
BAYSIDE UTILITY SERVICES, INC., 
for an increase in water and wastewater 
rates in Bay County, Florida 

DOCKET NO, 030444-WS 

NOTICE OF PILING 

BAYSIDE UTILITY SERVICES, INC., by and through its undersigned attorneys, hereby 

gives notice of filing in the above-referenced docket the Exhibits to the Direct Testimony of 

Patrick C. Flynn which were inadvertently not filed with the Direct Testimony. 
1, 

Respectfully submitted this .J,~z’$ay o f 
October, 2004, by: 

ROSE, SUNDSTROM & BENTLEY, LLP 
600 S. North Lake Boulevard, Suite 160 
Altamonte Springs, Florida 32701 

(4 7) 830-8522 (fa 
( 07) 830- 6331 \ 
VALERIE L. LORD 
MARTIN S. FRIEDMAN 
For the Firm 



CERTIFICATE OF SERVICE 
DOCKET NO. 030444-WS 

I HEREBY CERTIFY, a true and correct copy of the foregoing has been furnished 

by Federal Express this }i day of October, 2004, to: 

Stephen C. Reilly, Associate Public Counsel 
Office of Public Counsel 
c/0 The Florida Legislature 
111 W. Madison Street, Room 812 
Tallahassee, FL 32399-1400 

Ralph Jaeger, Esquire (via hand delivery on 10/22/04) 
Office of the General Counsel 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

W. C. Henry, Esquire 
Burke, Blue & Hutchison 
221 McKenzie Avenue 
Panama City, FL 32401 

M TIN S. FRIEDMAN 
VALERIE L. LORD 
For the Firm 

M:\l ALTAMONTE\UTILITIES INC\BAYSIDE\(.57) BAYSIDE 2003 RATE CASE\NOF· Exhibits to Direct TM of Patrick C. Flynn,wpd 
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Docket No. 030444-WS 
P. Flynn Exhibit No. 
Additional Engineering Information - 

BEFORE THE FLORlDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 030444-WS 

BAYSIDE UTILITY SERVICES, INC. 

DIRECT TESTIMONY OF 

PATRICK C .  PLYNN 

REGARDING THE APPLICATION FOR 

INCREASE IN WATER AND WASTEWATER 

RATES AND CHARGES 

IN 

BAY COUNTY, FLORIDA 

EXHIBITS TO 

DIRECT TESTIMONY OF 

PATRICK C, FLYNN 

Exhibit - (PCF- 1) Additional Engineering Information an Maps required by 

Rule 25-30.440, F.A.C. (Exhibit 3 to Application) 
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BAYSIDE UTILITIES, INC. 

Docket No. 030444-WS 

Bay County 

Test Year Ended December 31, 2002 

PCF-1 000002 
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BAYSIDE UTILITIES, INC. 

Docket No. 030444-WS 

25.30-440( 1) 
Detailed Map to be Submitted Separately 

Test Year Ended December 31, 2002 

PCF-1 000004 
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BAYSIDE UTILITIES, INC. 

Docket No. 030444-WS 

25.30-440(2) 
Chemicals Used 

N I A  

Test Year Ended December 31, 2002 

YCF-1 000006 
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BAYSIDE UTILITIES, INC. 

Docket No. 030444-WS 

2 5 . 3 0 - 4 4 0 ( 3 )  
Chemical Analyses 

Test Year Ended December 31, 2002 

PCF-1 000008 



DRINKING WATER - BACTERIOLOGICAL ANALYSIS 
THE WATER SPTGOT, INC 
Environmental Laboratory 
5 8 0 6  Highway 22 
Panama City, Florida 32404 NELAR CERTIFICATION E81105 
(850) 871-1900 ... . (850) 8 7 2 - 2 9 0 2 . .  . .FAX (850 )  871-9303 

System N a m e  : BayE;i.de Utilities, Inc.  System ID# 1034016 
System Phone# 8 5 0 - 2 3 4 - 6 5 6 8  

Address : 6325 Big Daddy Dr. Panama C i t y  Beach, FLCounty B a y  DEP D i s t r i c t  NW 
Collector : N.Wamm C o l l e c t o r  Phone # 4 0 7 - 8 6 9 - 1 9 1 9  
Sample S i t e  (locality or subdivision) : Distribution 
Dace & Time Collected 01-31-02 0 7 5 6 - 0 8 0 0  

Type of Supply : XXX Community water system __u Noncommunity w a t e r  flyflteni 
- NontransienC-noncQnurlunity w a t e r  system - Private well ~ Swimming P o o l  
- Bottled water O t h e r  public watar system - 

Main Clearance Type of Sample : XXX Compliance -Repeat - Replac  emen t - 

Received in Lab : 01/31/02 1345 By EP Analysis Begun 01/31/02 1430 By SAM 

METHOD: - MF XX MTF - MMO-MUG PA 

W e l l  Survey __ Other (Specify) 

- 

1 11033 B a y  Circle I 1.5 I 6.4 I 180686 I A I  I 
1 I------- I- I - . -  1 I 1 -" 

2 11063 Bay Cix. 1 1.3 I 7.1 I 180687 1 A 1  I 
1 --I-I- I & !  1 I 

- 

I I I I f I I 
I I-I- I I " I -I 
f I 1 I I I I 
I I-.------ I I ' ' I " I 

2 = Presence A -" Absence 

PCF-1 000009 



.___._- 
I 

I 

A - Absence 
- ,  

i d e n k  

PCF-1 000010 
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bRINKLNU WATER - BACTERIOLOGICAL ANALYSIS 

NELAP CERTIFLCATION E81105 

THE WATER SPIGOT, TNC 
Environmental Laboratory 
5806  Highway 2 2  
Panama City, Flor ida  32404 
( 8 5 0 )  871-1.900. + . ( a s o i  871-1901.. . .FAX ( 8 5 0 )  971-9303 

System Name : Bay~ids U t i l i t i e s ,  I n c .  System ID# 1034016 
System Phone# 850-234-6668 

DEP D i s t r i c t  NW Address : 6325 Big Daddy Dr.. Panama City Beach, FLCouaCy Bay 
Col lac  t o r  : L B u n c h  Col lectar  Phone # 407-869-1919 
Sample S i t e  (locality or subdivision) : D i s t r i b u t i o n  
Date & Time COl18CtQd 0 3 - 2 8 - 0 2  0900-0820  

Type of Supply : XXX (kmrununity w a t e r  system __ N o n c o m u n i t y  water system 

- O t h e r  public water syatem 
Swimming P o o l  

I_ Nan~ransient-nOnCQmmunity water syatem I_ Private well. 1 
3oteleA water - 

Type of Barnpls : XXX: Compliance -Repeat Replacement _..._ll Main Clearance 

Received in L a b  : 03/28/02 1400 By EP Analysis Begun 03/28/02 1430 By JP 
well SUPf8y - Other ( S G i f y )  - 

PA METHOD: - MF XX MTF __ MMO-MVG 7 

C o l l  Sample Point ICL2 I j5rtmple i A n a l y a i s l C o n f i r m e d l C o n f i r m e d  
No. specific Address IRea'd I pf4 INumbex 1 R e s d - t  ITotal I Fecal. 
- I I .  I I- i- I I 
1 16527 Buririee Dr. I 1.0 I 7 . 5  1 185224 I A \  I 

I I- I- 1 ' I  I 1 
2 1821 Linda L n ,  I 1.25 I 7 , 6  I 185225 I A I  t 

I .' .. ' (-----I- I I------ I . I  
I 1 1 I I t I 

_._. .. . 

I I- 1- 
I I 1 
I I------- I- 
I 1 I I ' "-" .-" " I- \- 
I , I  I 
I 1-1- 

I I I 

I I I 
" I I I 

I I I I 
1 I------- I------- I .. 

1 I I I 
t l- I- I 
1 1 I I 
I I-i----"-- I 
I I I I 

___I 

_..I-," , - 
I I 
I - ' "  I 
I I 
I 1-. I" ' ' . ' .  - 
1 I 
I I 
I I 

I I I I I I 
I I . --I I ----.Y- 

I I I I t I 
I--- !-------I- I 1 1 
I I I I I I 
I _.'" ' I-- ---I 

-- 1 - 1 --a- 

1 --"-- I I----------- 
--e- 

PCF-1 000011 



05/12/2002 12: 80 1-850-874-9218 SANDY CREEK PAGE 03 

Addraaa : 6 3 2 5  B i g  Daddy Dr. Panama City Bench, FLCounty Bay 
Coalwcr.)r : L. Bunch Coll+cr,or Phon- Y 407 -869 -1919 
Sample 3icu (locality or tubdiviaion) : Bayridlr 
D a t a  a *rim+ CslLoated 0 4 - 2 5 - 0 2  0800-C815 

I I I I 1 I 
1 --" " I-I-- I 1 .' I *\- 
I I I I 1 I I - i.'" I -" ' I-,- 1 1 -~ I 
I I I 1 I 
I -  .' \-I- I .."" 1 -  I 
I I I I [ 

I- ;- I I I 
I 4 I I I 

' 1-1- I 1- " '. I 
I I I 4 

- 
rt+---r 

- -  

_U,. , ". . - 1 -  

PCF-1 000012 



THE WATER SPIGOT, I N C  

I I I 
I I I 

DRINKING WATER - BACTERIOLOGICAL ANUM 10 200'1 

I 
I 

Environmental Laboratory 
5806 Highway 22 
Panama C i t y ,  Florida 32404 NELAP CERTIFICATION E81105 
( 8 5 0 )  871-1900. - .  (850) 871-1901.. . .FAX (850) 871-9303 

System N a m e  : Bayside Utilities, Inc. System ID# 1034016 *. * 

System Phone# 850-234-6668 
DEP District Nw Address : 6 3 2 5  B i g  Daddy Dr. Panama City Beach, FLCounty Bay 

Collector : L.Bunch Collector Phone # 407-869-1919 
Sample Si t e  (locality or subdivision) : DISTRIBUTION 
D a t e  & Time Collected 0800-0830 05/23/02 

Type of Supply : XXX Community water system - Noncommunity water system 

Other public water system 
___ Nontransient-noncommunity water system - Private well Swimming Poo l  
I_ Bottled water 

Type of Sample : XXX Compliance R e p e a t  - R e p 1  acement __ Main Clearance 
- Well Survey __ O t h e r  (Specify) 

Received in Lab : 05/23/02 1321 By EP Analysis Begun 05/23 
XX MTF - MMO-MUG METHOD : MF 

toll I Sample Point  l C L 2  I 

I I 
I I 
I 1.5 I 7.8 

No. 1 Specific Address 1Res'd 1 p K  

1 16325 Big Daddy Dr. 

2 I901 Marina Dr. 

I 1.5 I 7.6 
I 
I 

FA 

Sample I Analysis 
Number I Result 

189725 I A 

189726 I A 

I 

I 

I t I I I 
1 I I I I 
t I I I 1 
1 I I I I 
I I I I I 
I I I I I 
I I 1 I I 

I I 
I I 

I 
I 
I I I 
I 1 I I 

1 
L I I 

I i I 
I I I 
I I I 1 
I I 1 I 

02 1345 By SAM 

ConfirmedlConfirmed 
T o t a l  IFecal 

I 
1 
1 
I 

I 1 

I 1 I I I I I 
I I I I I i I 
1 1 I I I 1 I 
1 I J  I I I ' I  I 

I I I 1 I I 
t 

I 
I I 1 I I 

1 
I 
I I I I I I 

I -2- 

P = Presence 

PCF-1 000013 



SANDY CREEK 

DRINKING WATER - BACTERSOLOGICAL ANALYSIS 
THE WATER SPJGOT, TNC 
Envi ronmef l t a l  Laboratory 
5806 Highway 22 
Panama City, Flor ida  3 2 4 0 4  NELAP CERTIFICATION E82105 
( 8 5 0 )  871-1900.. . (850) 871-1901.. . .FAX ( 8 5 0 )  871-9303 

System Name : Bayside U t i l i t i e s ,  I n c .  Syskam ID# 1034016 
System Phone# 850-234-6668 

Address : 6325 Big Daddy Dr, Panama City Beach,  FLCounty B a y  DEP Dis t r ic t  NW 
Col lec tor  : Yackie Porce l l i  Co l l ec to r  Phone # 407-869-1919 
Sample S i t e  (locality or: eubdivision) : Bayside 
Data & Time Collected 6-13-02 0 8 0 0  

~ y p e  of 3upply : XXX Community water syatem I__ Noncomuni  ty water s y s  tern 
Swimming P o o l  - Nontransient-noncommunity water SyGtQm 

Bottlad water - O t h e r  public w B m r  system 
- Private we1 1 

_. 

Fait C7,eRz:'BncB Type  of S a m p l e  7 XXX Compliance -Rsgeat - Replacement 

Received in L a b  : 06/13/02 1415 By GMC Analysis Begun 06/13/02 1430 By CR 
METHOD : MF XX MTF ___ 

- Well Survey __ Other (Specify) 

PA ma-MuQ - 
C o l l  I Sample P o i n t  l e a  1 tsampXe (Analysis jConfirmedlConfirmed 
No. I Specific Address IRes'd I p H  INumber JReault [ T o t a l .  I Fecal  

I I- I- I I I I 
1 (6527 Sunrige Dr. 1 0 . 3  I 7 . 9  I 191527 I A I  I 

1 1-1- I I I 1 
2 1823. Linda Ln. I 0 . 3  I 8 . 0  I 191528 

I I------- 1- 1 
I I 1 
I ."- 1 - I- I 

I 1 I I 
I I- l- I 
1 I I I 
1 1-1- 1 

I I 1 

A I  I 
1 -.-. ' I  
I I 
1 I--  
I I 
I --"" I 
I 1 
I I 
I I 

---I---+--- I I I I 

A -N Absence A 

PCF-1 000014 

# 
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c 
T H F  WATER SPfQOT, ZNC 

1-850-874-9218 SANDY CREEK PAGE 04 

Edviranmental L n k o c a t a q  
5806 Highway  22 
 anm ma city, Florida 3 2 4 6 4  
(850)871*19OO,. .. ( 8 S O )  871-mn.. . .FAX ( B 5 0 )  8 7 1 - 9 3 0 3  

MEL 

Systam Name : Bayside Utilities, Inc .  System ID# 1034016 
Byetern Phone# 850-234-6658  

Address 3 6325  Big Dnddy Dr. Panama City Beach, FLCounty Bay DEP Dietz ' ic t  NW 
C o l l e c t o r  : George Patterson Collector Phone # 407-869-1919 
8Gtmpls S i t e  (IQCx!dity or eubdiviaion) : Distribution 
b a t 0  b( Time Collected 07-09-02 1430 

Type af Supply : Llxx Community watar eyatem __ Noncommunity water;  syetem - Nontranaiant-no~conuni~~ water syatem - Private well - Swlmmfng Pool 
Battled water Other public water eyrrtem 

Type O F ;  B m p l e  : __ compliance - Rageat ___ Replacement XXX Main Clearz'ance 

Recaived in Lab : 07/09/02 l5lSC8T By EW Analysirs Begun 07/09/02 2525CST By CR 
m T H O D  : MF 

Coll 1 8eunple Poin t  ICL2 1 l8nmgle [ A n a T y s ~ a f C o n f i r m e d l C ~ ~ f i ~ ~ d  
No. 1 Specifia Addresa [Rea'd 4 pW INumbtPr jaesult. ITotal I Fecal 

- we11 survey - Other (Specify) 
PA 

_y 

MTF XXMMO-MUQ - 

I ' .--I- 1 1 f I 1 
1 14207 Big Daddy Dr. I I 1 193428 I A I 

I " '  I t- I "- I I I 

_I__ 

I 193429 2 17103 Sunrise Dr. I I 
1 1- I- I -  
1 1 I 1 

I I I------ I- 
1 I I I 
I I-1- I 
I I I I 
I .-I- I " _ , ,  - I  
I I t t 

A I 
I t 
1 I 
f I 
J I 
I------ I 
I I 
I I 
I I 

, .. 

I I f " I 1 I-"-----' f ' "  "" " 

I I I 1 I I I 
1 - I ----- I- 1 I I -1 - 

I 1 I I I I 1 
I I-I- I I ' " - 1 -  I 
I I I I I I I 

-- I I- I 1 I - ,------ 1 

._J_1 

---a - I 
I 1 1 I 
I l---l- 1 ' ' 

I I I I 
1 "- I -"I I *-- 

1 I I t 
I- I-- 1 

1 I I I 

- 
q__- I------ 

I 

1 

=- 

i 

I - I ------- -. .-I 

I I 
I --I- _ .  
I f 
i I -**-c--' -*- 

I 1 
I I 
1 I 
I I 

_y 

_L 

PCF-1 000015 



0 8 /  12/ 2082 10:  09 1-850-874-9218 SANDY CREEK PAGE 05 

DAINKXNQ WATER - BACTERTOL 
THE WATER SPIGKQ, I N C  
Environmental Laboratory 
5 8 0 6  Highway 22 
Panama C i t y ,  Florida 3 2 4 0 4  NEL 

System Name : Bayside Utilitiss, Inc. 8ystem ID# 
( 8 5 0 )  8 7 M 9 U O . .  . (850)  871-19O1, + +FAX ( 8 5 0 )  871-3303  

Byatern PhanejS 8 5 0 - 2 3 4 - 5 6 6 8  
Addreme : 6325 Big Daddy Dr. Panama City Bench, FLCaunty Bay DEP Di8triCr 
Collector : 0,Pattexeon Collector Phone # 407-869-1919 
Smple S i t 0  ( 1 O c r l l i t y  or a u b d i v i s h n )  : Subdivision 
D a t e  & Time Collected 07-10-02 1526-1532 

Typst of Supply : XXX Cornunity water ~ystsm I_ Noncommunity water syezrem 

P Other p u b l i c  water s y a G  
Swimming Pool Private well - I N o n t r a ~ s i e ~ t - n o n c o m ~ i ~ y  water Byatem 

- Battled wetter 
Typw--af  thunple : ’ - ”” Compliance ___ Regent _I.I Replacament xxX Main Claarhnce 

- Wall Burvey Other (Specify) 
Received in Lab : 0?/10/02 1600CBT By CR 
METHOD : 

Coli I S m g l e b  Paint  1 CL2 

I ~ ~ - 1  
1 16207 Big Daddy Dr, I 1.0 

I 1 
2 f 7 1 0 3  Bunrise Dr. 1 1.2 

\ I *”’ 

I 1 

No. I Specific Addrema IRee‘d 
_L__ 

y_I_ 

Anabyais Begun 07/10/02 1615CST By CR 
PA - 

I 193700 1 A f 
-I - 1  1 _ ’ ’  I 

1 193701. I A I 
I I -1  I 
1 I I I 

Y 

P I I- I I I 1 I 
I 1 I I I I I 
I I------ I ,- I t 1 I 

- 
- 

1 I I I I I I 
1 *I-l- 1 t I 1 
1 1 I I I 1 1 - I- I 

I t 
I I 
i I 
I -‘-I - I 
I i 
1--- I 
I I 
1 I 
I I 

I I 
i-------- I 
1 I 
I ------ I -  

11____1_ 

C..”’ . 

--*. 

I-.-.--- -- 

+ 

P =: Presence A = Absence 

. ... 
.*.m 

PCF-1 000016 
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THE WATER SPIGOT, INC 
Environmental Laboratory 
5 8 0 6  Highway 22 
Panama City, F l o r i d a  32404 

SANDY CREEK PAGE 03 

NELAP 8.0 

(850)871-1900.. . (850)871-1901.. . . F A X  (850)871-9303 
Systlarn Name  : Bayside Utilities, I n c .  Sy6teltn ID# 1034016 

System Phone# 850-234-6668 
Address : 6 3 2 5  Big Daddy Df, Panama City B e a c h ,  FLCounty B a y  DEP D i s t r i c t  NW 
CollLector : J-Porcelli Collector Phone # 407-869-1919 
Sample Site (locality or subdivision) : Remote t a p  
Da te  & Time Collected 07-31-02 0 7 4 5 - 0 7 5 5  

Type of Supply  : XXX Cammuniky water 0yf;t;em __ Noflcoiwnunity water system 
N~ntransien~-noncarmnurity water syatem - Private well - Swimming P o o l  

y _  

- Bottled water . O t h e r  p u b l i c  water system 
Type of Sample : XXX Compliance -Repeat - Replac e m e n  t - Main  Cleararlce 

Received in Lab : 08/01/02 08OOCST By EP Analysis Begun 08/01/02 
-Well Survey __ O t h s r  (Spscify) 

METHOD : MF XX MTF __ MMO-MUG - PA 

Coll 1 Sample P o i n t  JCL2 1 Isample IAnaly~ia(Conflrm8dlConEjrmed 
No. 1 Specific Address IRes'd I pH (Number lRe8ult \Total I Fecal 

I [--------- I- I I I ' I 
1 11033 B a y  C l r C l . e  t 0 . 3  I 7 . 9  I 195517 I A t  I 

I " /-I- I I I I 
2 11063 Bay Cir. I 0.3 

I 1- 

I ' I  - 
I I 
I I---- 
I I 
I -" . -1- 

I , I  

_m___ 

7 . 9  195518 A I  I 
... I ' I 

t I 
I "- I 
I I 
I I 
I I 

" ' -  I I 
I I I 1 1 1 I 
I 1-1- I i I I 
I I I I I I I 
I ' -  I----- I . I------- 1 I t 

PCF-1 000017 
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DRINKING WATER - BACTERIOLOQICAL RNALYSIS 
THE WATER SPIGOT, I N C  
Environmental Laboratory 
5 8 0 6  Highway 22 

Panama City, Florida 32404 NELAP CERTIFICATION E81105 
( 8 5 0 )  871-1900. I (Q50) 87l-19Ol. . . .FAX ( 8 5 0 )  871-9303 

S y s t e m  Name : BayFaide U t i l i t i e s ,  Inc. S y s t e m  ID# 1034.016 
System Phone# 850-234-6668 

Addre88 : 6325 Bi.9 Daddy br. Panama City Beach, FLCounty Bay 
Collector : L.Bunch 
Sample Site (locality or subdivision) : BAYSIDE 
Date & Time Collected 08/15/02 0838CST 

DEP District NW 
Collector Phone # 407-869-1919 

v__ MI? XX MTF _I MMO-MUG METHOD : 

I 1-1- I 1 I I -  
I 1 I I I I 1 

I -I - I I I I 
I I I I I I 1 
1 

1 I I I I I 
i \- I- 1 I I 
I I 1 i I 1 
1 l- I- I +--- I '  
I I I I 1 I 
I -l-i---- I a I " ' I 

I I I I 1 
I 
I 

I ' - I ' 

I ., 1 cs- I 
I 
I I t I I 

I 

. , ,  Y Y  --_I_ 

-- I I I I I- 1 -- - "" " 

P = Presence 

PCF-1 000018 
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ANALYSICB 

Chlorine residual 
TOTAL COLIFil)#M (MMO--MUCi 

METHOD BY' 

0.2 PPM 
.R 

PPM 
-? 
f i  

PRESTDhW 

PCF-1 000019 



09/13/2802 13: 51 1-858-874-9218 SANDY CREEK PAGE 04 

- 

the wafer spigot, inc. 
NI . ,LAP L a h o r a r o t * y  C e r t i f i c a t : o n  # E ' #  

\ 

F2NAL R R W R T  QF ANALYSES 

REPORT DATE! 09/11/02 
CLXENT NUMBER: 9 

A 

PXESIDEH 

PCF-1 000020 



1@/1@/2@82 13: 07 1-858-874-9218 PAGE 03 
l L 9 / l W / u ~  & * f d : a m  r . vu-'. 

SANDY CREEK 
, . "*. ..- 

I I 1 I 
.-I------ I-  . . I -  I ..----- 

I I I 1 I 

PCF-1 000021 
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DRINKING WATER - BACTERIOLOGICAL ANALYSIS 
THE WATER ISPIGOT, I N C  
Environmental Laboratory 
5 8 0 6  H i g h w a y  22 
Panama City, Florida 3 2 4 0 4  NELAP CERTTFICATION E81105 
( 8 5 0 )  8 7 1 - 1 9 0 0 . .  . ( 8 5 0 )  871-I3Ol.. . . F A X  ( 8 5 0 )  8 7 1 - 9 3 0 3  

Syetem N a m e  ; Bayside Utilities, InC. System ID# 1034016 
Syetem Phone# 8 5 0 - 2 3 4 - 6 6 6 8  

DEP D i s t r i c t  W Address : 6325 Big Daddy Dr, Panama City Beach, FLCoun ty  Bay 
Col l ec to r  : L.Bunch Col lec tor  Phsor10 ## 407-849-1919 
Sample Site ( l o c a l i t y  or subdivision) : Distribution 
Date s( Time Collected 1 0 - 1 7 - 0 2  0 8 2 2  

Type of Supply : XXX Cornunity water aystam __ Noncommunity watsr system 
Nontra~sient-noncommunity water system - Private well - Swimming Pool 
Bottled water _u O t h e r  public water system 

- 
T y G y o f  Sample : XXX Compliance -Repeat - Replecement w__ Main Clearnnce,  

Received in L a b  : 10/17/02 1406CST e y  EP Analysis Begun 10/17/02 1430CT By CR 
METHOD: __ MF XX MTF - MMO-MUG PA 

wall Survey _I_ O t h e r  ( S p e c i f y )  

- 

I I G P  I 

I I I 
I I- I 
I I I 
I I- I - '  ' 

I I I 
I I-I----- 
I I I 

-*. ,, . 

I----- 
I I 

1- f 
I I 

I -* "- I 
I I 
I -  I- 
t 1 - -I 

-I 

_I__ ._ - -- 

____ 

f.-i 

.. 2 -  - Presence A = A b s Q n c e  

? ' i ?use  test r e s u l t s  meat a l l  t h e  r equ i r emen t s  of 

Confirmed I Confirmed 
Total, 1 Foca l  

I 
I 

" I 
I 
I 

I I 
I " I- 
I I 
I I "I' 

I I 
I I 

I I 
I ' "- "'- I 
I I 
I 1 
I I 
I f 
t I 
I 1 
I 1 
I I 
I I 
I I ' " " 

I 1 
I I 
I I 

' I  
I 1 
b 

_".. I . -.. . , ,  . 

---. 

PCF-1 000023 



1 2 / 1 2 / 2 0 0 2  12: 17 SANDY CREEK 

DRfNKING WATER - BACTERIOLOGICAL ANALYSIS 

THE WATER SPLGQT, ILNC 
Environnlental  Laboratory 
5 8 3 6  Highway 22 
P a n a m a  City, Florida 32404  

CERTIFICATION E81105 

(850)871-1900.. . ( 8 5 0 )  871-1901.. . .FAX. ( 8 5 0 )  871-9303 

System N a m e  : Bayside Utilities, Inc. System fD# 1034016 
System Phone# 8 5 0 - 2 3 4 - 6 6 6 8  

DEP D i s t r i c t  NW 
Address : 6 3 2 5  B i g  Daddy Dr.. Panama C i t y  Beach, FLCounty B a y  

Sample Site (Locality or subdivision) : Distribution 
2ate & T i m e  Collected 1 1 - 2 5 - 0 2  1200-1210 

Col l ec to r  : R.Wise Collector Phone # 407-869-1919 

Typs of Bupply : XXX Community wacar 8yfstem Noncommunity water System 
Pr iva te  well Swiinmir1g Po0 1 - Nontran6ient-nOnCommU~~i~~ water Bystem - - 

Bo t t led water O t h e r  p u b l i c  water system 
Type of Sample : XXX Compliance -Repeat 

Received i n  tab : 11/25/02 1240CST By El? Anglysis B0gun 1 1 / 2 5 / 0 2  132OCST By CR 
METHOD : MF XX MTF l._. - 

- R ep 1 a c erne 11 t Main Clearance 
Well Survey - O t h e r  (Specify) __ 

MMU-MUG PA 

C o l l  I Saniple P o i n t  ICE2 I ISampls 1AnalysisiC6~EirrnadlC~~fi~m~d 
Yo. I Spociflc Address I W e s ' d  1 p H  INurnher IReault lTota3, I Fecal 

1- I- I ' I  1 I 
i ( 6 3 2 5  B i g  Daddy Dr. I 0 . 8  I 7 . 5  I 205520 I A I  I 

I I- I- I I 1 I 
2 1917 Marina Dx I I 0.8  1 7 . 5  I 2 0 5 5 2 1  I A I  I 

I I- I- I - " I I I 
I I 1 I I I I 
I I- I- 1 I i -. I 
I I I I I I I 

-----I 1- I- I I I- I 
I I I I I I I 
I I------I- I - . - .  . I I I 

I -- 

I------- 1- 
I t 
I- I- 
1 I 
I- 1- 
I I 
1-1- 

I I 
1 I 
I I 
I I 
I I 
I I 
I I 

rr_____ ,.. . 
i 

1 -_ 
I 

I I I I I I 
I ~-----l------ I -I- I I 

1 
I I I I 
L - , , ,... ". 

;I = Presel-lco A z h b S a 1 l C Q  

PCF-1 000024 



12/28/2002 15: 49 1-850-874-9218 SANDY CREEK PAGE 03 
12*‘18/82 1010aam P. 001 

THE NATER SPIGOT, TK 
Envi romental Labratory 
5.906 ef h a y  22 
Panama ! ity. Florida 32404 N E I N  CERilFICATlON E81105 
(850)871-1900.. .(850)8?1-1801.. . .FAX (858)871-9303 

Systm N m  : Bayside Utilities, Inc* System ID# 1034014 
Systm Phone# 850 -234-6668 

Address : 6325 Big Daddy Or. Panama City Beach, FlCounty Bay 

Simple S i t e  (localfty or subdlvl~-bn) - BAYSIDE 
Date 8 T.Sm Collected 12-14-02 U145-0150 

DEP D i s t r i c t  NW 
Collector : G-Patterson COllKtOr Phone 8 407-869-1919 

Sarngle Polnt 
SpKi fi c Address 

*---.-.-- 

c -  -“-M _n 

l 2  
ies d 

2.3 

1.9 
- 

-_I_- 

--&++-+ 

- i 

rh- 

, .? ” 

Ly. ,. 

PCF-1 000025 



FJ1/02/2003 13: 4 1  1-858-874-9218 SANDY CREEK 

DRINKING WATER - BACTERIOLOGICAL ANALYSIS 
THE WATER SPIGOT, I N C  
Environmental Laboratory 
’5806 Highway 22 
Panama City, Flor ida  3 2 4 0 4  NELAP CERTIFICATION E01105 
( 8 5 0 )  871-1900.. . ( 8 5 0 )  8 7 1 - 1 9 0 ~ ,  .FAX (850) 8 7 1 - 9 3 0 3  

System N a m e  : Bayside U t i l i t i e s ,  Inc. System ID# 1034016 
System Phone# 8 5 0 - 2 3 4 - 6 6 E 4  

Addraes : 6 3 2 5  Big Daddy Dr. Panama City Beach, FLCounty Bay DEP p i a t r i c t  NFI 
Collectof : Riane Wise Collector Phone # 4 0 7 - 8 6 9 - 1 9 1 9  
Sample S i t e  ( l o c a l i t y  O X  subdivision) : Distribution 
Date b;( Time Collected 12-11-02 1250 

Type of Supply  : XXX Community water syatern Noncommunity water system 
Swimming Pool 

I_ 

Nontraflsient-noncommunity watB;tT system , ~ Pr iva te  we11 
Battled water __ O t h e r  public water dystern 

Re2Lacarnen.t I__ Hain Clearatnca - Type of Sample : XXX Compliance -Regeat 

Received in Lab : 12/11/02 1340C6T By EP Analysis Begun 12/11/02 140DCST By CR 
METHOD: - MF XX MTF - MMO-MUG 

II Well Survey __ O t h e r  (Specify) 

PA 
_uL 

I I I I 
1 1.- !----- i ” 
t I I I 
f I- I- I 
1 I 1 I 
I 1-1- I 
1 1 I I 

”- I 1 7 1 -  I 

I I 
1 ! 
I I 
, I 

I I 1 I I I I 
I I I- I I 1 I 
I I 1 I I I I 
I 1- I- I I - I  I 
1 I I I 1 I I 
I I------ I------ I 1 I I ”’ 

I I I I I I I 
I 1- I- I I I 1 
I 1 I I I I I 
1 1-1- 1 / I  1 I 
I 1 I I I I I 

PCF-1 000026 
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BAYSIDE UTILITIES, INC. 

Docket NO. 030444-WS 

25.30-440(4) 
Operation Reports 

Test Year Ended December 36, 2002 
\ 

PCF-1 000028 



Department of 

Environmental Protection 

Monthly Operation Report for Consecutive Public Water Systems that Do Not 
Treat Their Water 

INSTRUCTIONS: See Page 2. 

System Name: Bayside Utility Services ,  Inc. PWS identification No.: 1034016 
e Svste rn Owner 

Name: U t i l i t i e s ,  Inc.  of F l o r i d a  Telephone No.: ( 4 0 7 )  869-1919 
Address: 200 Weathersf i e l d  Avenue 
City: Altamonte Springs State: FL Zip Code: 32714 

No. of Service Connections at End of Month: 
System Type: community; 0 non-transient non-community; a non-community 

Total Population Served at End of Month: 10 ’s”D 

* Type of Residual Disinfectant Maintained in Distribution System: =bee chlorine; 0 combined chlorine (chloramine); 

m Summary of Daily Data for Month: 
a chlorine dioxide 

Resldual Oisinfedant in Distribution System Restdual Disinfectant in Olstnbutian System 

rmation provided in this re 

Name and T i e  (pie 
* Mach a lefter of authorization. 

YCF-1 000029 
DEF’ F ~ n n  $2-666.000(4) 
Efhctlvm Decanbw 1O.loBd Page 1 

REGfiles: 4/97 



Department of 

Environmental Protection 

Monthly Operation Report for Consecutive Public Water Systems that Do Not 
Treat Their Water 

INSTRUCTIONS: See Page 2. 

G System Name: Bayside  U t i l i t y  Services, Inc. PWS identification No.: 1034016 
0 $vste rn Owner 

Name: U t i l i t i e s ,  Inc. of F l o r i d a  Telephone No.: ( 4 0 7 )  869-1919 
Address: 200 Weathersfield Avenue 
city: Altamonte Springs State: FL Zip Code: 32714 

!& 
System Type: @I community; 0 non-transient non-community; a non-community 
No. of Service Connections at End of Month: 300 Total Population Served at End of Month: 

Type of Residual Disinfectant Maintained in Distribution System: XX free chlorine; I7 combined chlorine (chloramine); 
0 chlorine dioxide 
Summary of Daily Data for Month: 

Residual Disinfectant in Distribution System 

1 4 1  

: 10 

11 

’ 12 

I 

I 

I 
~ 

I 

I 
towest Realdual 

DislnteCtant 
corrcenbrrtkn at 
Total wifarm 

Sampting Points 

24 
I I 

! - 27 
28 

29 I I 
30 I 

I 

edge and belief, the information 

* Attach a letter of auttroriration. PCF-1 000030 

DEP F ~ n n  82-665.000(4) 
EnKthn mcu&u 10,1086 Page 1 REGfiles: 4/97 



Department of 

Environmental Protection 

Monthly Operation Report for Cahsecutive Public Water Systems that Do Not 
Treat Their Water 

INSTRUCTIONS: See Page 2. 

System Name: Bayside Utility Services ,  Inc.  PWS Identification No.: 1034016 
Svste m Owner 
Name: U t i l i t i e s ,  Inc. of F l o r i d a  Telephone No.: ( 4 0 7 )  869-1919 

city: Altamonte S p r i n g s  State: FL Zip Code: 32714 '  

l o 5 0  

Address: 200 Weathersfield Avenue 

a System Type: fi community; 0 non-transient non-community; 0 non-community 
e No. of Service Connections at End of Month: 300 Total Population Served at End of Month: 

e Type of Residual Disinfectant Maintained in Distribution System: E free chlorine; combined chlorine (chloramine); 

Summary of Daily Data for Month: 
0 chlorine dioxide 

* Attach a letter of aufhorization. PCF-1 000031 

Page I REGfiles: 4.'f 



Department of 

Environmental Protection 

Monthly Operation Report for 

INSTRUCTIONS: See Page 2. 

Consecutive Public Water Systems 
Treat Their Water 

that Do Not 

r -  

System Name: 3 a y s i d e  U t i l i t y  Services,  Inc .  
syste m Owner 

PWS hntidcation No.: 10340 I 6  

Name: Ut i l i t i e s ,  Inc. of F l o r i d a  Telephone No.: ( 4 0 7 )  869-1919 
Address: 200 Weathersf i e l d  Avenue 
city: Altamonte S p r i n g s  State: FL Zip Code: 327 14 

\ 0 5 D  
0 System Type: pfi community; 0 non-transient non-community; C non-community 

No. of Service Connections at End of Month: 3 D Total Papulation Served at End of Month: 

Type of Residual Disinfectant Maintained in Distribution System: XX free chiorine; 0 corn bind  chlorine (chloramine); 

Summary of Oaity Data for Month: 
t7 chlorine dioxide 

1 ,  the undersigned obmer or authorized rgprgsgn&fivg* of Bayside U t i l i t y  Services h c  + I 

wiedge and belief, the information 

'3- 3-o\ 
Signature and Date 

Attach a letter of authorization. I 

Page 1 

PCF-1 000032 

REGfiles: 4/97 



Department of 

Environmental Protection 

Monthly Operation Report for Consecutive Public Water Systems that Do Not 
Treat Their Water 

INSTRUCTIONS: See Page 2. 

a System Name: Bayside U t i l i t y  Services, Inc. 
a Svstsrn Owner 

PWS ldent%&tion No.: 1034016 

Name: U t i l i t i e s ,  Inc ,  of  Florida Telephone No.: ( 4 0 7 )  869-1919 
Address: 200 Weathersf i e l d  Avenue 
city: Altamonte S p r i n g s  State: FL tip Code: 327 14- 
System Type: fi community; 0 non-transient non-community; fl non-community 
No. of Service Connectjons at End of Month: Total Population Sewed at End of Month: 

Type of Residual Disinfectant Maintained in Distribution System: =free chiorin<; Ci combined chlorine (chloramine); 

Summary of Daily Data for Month: 
0 chlorine dioxide 

i ! I Reddual Olsinfedant in Distribution System I 
Lowest No. of tr\atenoes 

Agddual W t m l B R M  

concentration Measurements Taken 
a!Remote at Total W o r m  

lmMec$m 

dge and W e f ,  the information 
o( 

N h e  and Title (please type”or print, 
b-7-0 \ 

Signaturehd Date 
Attach a letter of autttofization. 

PCF-1 000033 

Page 1 
REiGfites: 4/97 



Department .. of 

. Environmental Protection 

Monthly Operation'Report: for Consecutive Public Water SyGems that Do Not 
Treat Their Water 

INSTRUCTIONS: See Page 2. 

System Name: Bayside U t i l i t y  Services,  Inc. PWS Identification No.: 10 340 16 
0 syste m Owner 

Name: U t i l i t i e s ,  Inc. of F l o r i d a  Telephone No.: ( 4 0 7 )  869-1919 
Address: 200 Weathersf i e l d  Avenue 
city: Altamonte Spr ings  State: FL Zip Code: 327 14 

e System Type: fi community; 0 non-transient non-community; c3 non-community 
No. of Service Connections at End of Month: 

, ';;; U D  Total Population Served at End of Month: \ 0 

Type of Residual Disinfectant Maintained in Distribution System: =free chlorine; I7 combined chlorine (chloramine); 
a chlorine dioxide 

e Summary of Daily Data for Month: 

Residual Disinfectant in Oietribution System 
I 

i Dayof 

j$%h 

L 
1 2  

3 

j 12 I [ J  
I I 

1 Residual Disinfectant in Distribution System 
I 

18 1.3 1 I 

19 I .  I I I 

30 I 
I I 

Signature ahd Date 
Attach a letter of authorization. 

Name and [ill9 

Page 1 

PCF-1 000034 

EGfrles: 4/97 



Department of 

Environqental Protection 

Monthly Operation -Report for Consecutive Public Water 
Treat Their Water L 

INSTRUCTIONS: See Page 2. 

. -  - .  

Systems that Do Not 

e System Name: Bayside U t i l i t y  Services Inc. PWS Idehfication No.: '1034016 
*!&stern Owner 

Nanw Utilities, Ine. of F l o r i d a  Telephone No.: ( 4 0 7 )  869-1919 
Address: 200 Weathersf i e l d  Avenue 
city: Altamonte Springs State: FL Zip Code: 327 14 

a System Type: fi community; 0 non-transient non-community; 0 non-community 
e No. of Service Connections at End of Month: 30 (7 Total Population Served at End of Month: \o<o 

J 

e Type of Residual Disinfectant Maintained in Distribub'on System: =free chlorine; 13 combined chlorine (chloramine); 

e Summary of Daily Data for Month: 
a chlorine dioxide 

1 Residual Oisinfectani in Oistributlan System I I[ 1 Fleadual Dtsrnfectant in DlstnbutiOn System 1 
I 
I 

Day of 
the 

Month 

17 
I I I I I 
I 
i 2 1  I 18 

I ,  the undersigned owner or authorized fgprgsentatjve+ of Bayside U t i l i t y  Services Inc. I 

edge and belief, the infomado 

* Attach a lettef of authorization. 
PCF-1 000035 

Page 1 
REGfiles: 4/97 



Department of 

Environmental Protection 
- .- 

Monthly Operation Report for Consecutive Public Water Systems that Do Not 
Treat Their Water 

INSTRUCTIONS: See Page 2. 

e m Ownel 
Name: U t i l i t i e s ,  Inc. of F l o r i d a  Telephone No.: ( 4 0 7 )  869-1919 
Address: 200 Weathersf i e l d  Avenue 
city: Altamonle Springs State: FL Zip Code: 32714 
System Type: & community; 0 non-transient non-community; 0 non-community 
No. of Service Connections at End of Month: Total Population Served at End of Month: 

Type of Residual Disinfectant Maintained in Distribution System: =free chlorine; 0 combined chlorine {chloramine); 
0 chlorine dioxide 

! 
0 Summary of Daily Data for Month: 

r 

Residual Disinfectant in Dishtbution System I Reaidual Disinfectant in Olstnbution System I 
1 Dayof 

If 
Reported 

Emergency 
OrAbnOrmal E 

! 17 

! 87, 
8 (r 

I 9 I *.q I I 25 
Ir 

: 10 F -  I 
11 

26 1 I 
27 p .3 
28 I 
29 i 
- 

31 

1 Ill. STATEMENT BY OWNER OR AUTHORIZED REPRESENTATIVE OF WATER SYSTEM 

edge and belief, the information 

q-G-o\ 
* Attach a /Mer ofauthodzaffon. 

PCF-i 000036 

Page 1 



Department of 

Environmental Protection 

Monthly Operation Report for Consecutive Public Water Systems that Do Not 
L 

r Treat Their Water 
INSTRUCTIONS: See Page 2. 

e Svstg m Owne r 
Name: Utilities, Lnc. of F l o r i d a  Telephone No.: ( 4 0 7 )  869-1919 
Address: 200 Weathersfield Avenue 

city: Altamonte Springs State: FL Zip Code: 32714 - 
a System T Y ~ :  & community; CI non-transient no -community; a non-community * 

No. of Service Connections at End of Month: xcc  Total Population Served at End of Month: \ 0 L,D 

\ Type of Residual Disinfectant Maintained in Distribution Svstem: =free chlorine; 0 combined chlorine (chloramine); 
a chlorine dioxide 

i I I 
9 Summary of Daily Data for Month: 

Day of 
ttle 

MWtil 

I I Residual Disinfectant in Dlatributmn System 

1 t 

1 I I 1 

1 9 1  

I I I I 

Residual Disinfectant in Dlmibution System 1 

I 

I 

I 

I 

I I 

I 
I ATEMENT BY OWNER OR AUTH R SY 

I, the undersigned owner or authorized representative* of Bayside U t i l i t y  Services Inc, 
knowedge and belief, the infomation provided in this report is true and accurate. 

-yo\ 0 oo€yqb 
Signature &d Date Name'and T i e  (pled& type or prirk) 
* Attach a letter of authorization. 

Page 1 

PCF-1 000037 

WGfiles: 4/97 



Department of 
Environmental Protection 

:VImfhly Operation Report for Consecutive Public Water Systems that LO 1!ir; !: 
Treat Their Water 

!NSTF JCTKSNS: See Page 2. 

J Systm Name: Bayside Utility Services, Inc. s~+!;!rn Owner 
PWS Identification No.: ? :134i!* 

IV 311- (3: Baysicle Utility Services, Inc. 
A.kh tss: 2108 \Neathersfield Avenue 
City: Illtarnorite Springs 

Telephone No.: 4071863.:' 3-i 3 

State: FL Zip Code: 32744 

Total Population Served at Er.d 0:' :,4,x . 
* s 151 E:IV ~ y p e :  [i&xnmunity; non-transient non-community; non-community 
't N3. {if Service Connections at End of Month: 287 I . ,  I 

'3 'Type of Residual Disinfectant Maintained in Oisti 

r---- r-- 

c;hlririne dioxide 
Surn *nary of D e G a t a  for Month: 

Residual Bisinf9ctant.h Distribution Sygtem I 
No. of Instances 
Where Residual 

Disipfectqnt 
Measurements 
Taken at Total 

Coliform Sampling - 
Lowest Residual 

Disinfectant 
Concentration at 
TotaJColiforrn 

Sampting Polnts 

ri ibution System: free chlorine; combined chlorine (chlorariiirhe): 

Page 1 

PCF-1 000038 
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04/15/'2002 Q8:56 1-850-874-9218 SANDY CREEK 

Department of 
Environmental Protection 

PAGE 82 

Monthly Operation Report for Consecutive Public Water Systems that Oo Not 
Treat Their Water 

INSTRUCTIONS: See Page 2. 

1 System Name: Bayside utility Service$, inc. 
System o w  

PWS ldentificatlon No 'IO3404 6 

Name: Bayside Utility Services, Inc. 
Address: 260 Weathersfield Avenue 
city Altarnonte Springs 

Telephone No.. 407/869.1919 

State. FL Zip Code. 327d4 
System ~ y p e  kommunity ; non-transient nm-community, non-community 
No of Service Connections at End of Month: 287 Total Population Sewed at End of Month: 718 

Type of Residual Disinfectant Maintained in Distribution System. fl free chlorine; combined chlorine (chloramine): 
chlorine dioxide 

Summary of Daily Datg fx Month: 
L T .  

I RetttldUel Dldnfadant in Dietributlon System 

I, the undersigned owner or authorized representative' of Bayside utility SeWiCeS, h'lCs, 
of my knowledge and belref, the in6rmation provided in this repart is true and accurate 

f= /34-+ 
Name and Title (pleese type or print) 

* A ltach a letter of authorization 
DEP Form 82.555 9oLl(4 
Effscriva Daunnbar 10, 1496 Page 1 

PCF-1 000040 



SANDY CREEK ?AGE 02 

Department of 
Environmental Protection 

Monthly Operation Report for Consecutive Public Water Systems that Do k t  
Treat Their Water 

INSTRUCTIONS: See Page 2. 

System Name: Bayside Utility Services, fnc. 
* &$tern Owner 

Name' Bayside Utility 5ervicest lnc, 
Address 200 Weathersflleld Avenue 
City: Altamonts Springs 

9 System Type: Bornmunib; non-transient non-community, non-community 
No of Service Connections at End of Month. 287 Total Population Served at End of Month. 71 8 

PWS ldentificatron No.: 1034Q16 

Telephone No.: 4071869.1919 

State: FL Zip Code. 32714 

Type of Residual Disinfectant Maintained in Oistrlbution Sy 

Summary of Daily Data for Month: 
chlorine dioxide 

1 1 

Residual Disinfectant in Distributbn System 
Reported 

Emarg e ncy 

Abnormal 
Operstfng 
Condltiana 

;tern: 1 free chlorine; combined chlorine (chloramine); 

I t h e  undersigned owner or authorized representative" of Bayside Utility Services, Inc., 
cefiify that, to the best of my knowledge and bellef, t h e  information provided in this report Is true and accurate. 

Name and Title (please type or print) 

Page I 

PCF-1 000041 



1-850-874-9218 SANDY CREEK PAGE 82 

Department of 
Env iron menta I P rotectio n 

Monthly Operation Report for Consecutive Public Water Systems that Do N Q ~  
Treat Their Water 

INSTRUCTIONS: See Page 2. 

System Name: Eayside Utltity Services, Inc. PWS Identification No.: 9034016 
System Q m  
Name: Bayside UtiliQ Services, Inc. 
Address; 200 Weathersfield Avenue 
City: AltamonLe Springs 

Telephone No.: 407/889.f919 

State; FL Zip Code: 32714 
System ~ y p e :  kammunity; non-transient non-community; non-community 
No, of Service Connections at End of Month: 287 Total Population Sewed at End of Manth: 718 

Type of Residual Disinfectant Maintained in Distribution System: 

Summary-of Daily Data for Month: 

free chlorine; combined chlorine (chloramine); 
chlorine dioxide 

,., 

Residual Oioinfectant In Dlstrlbution Systarn , Realduel Didnfflctant in Olstributlon System 

Collform Sam 

I. t he  undersigned owner or authorized representative" of 8ayaide Utility $ e N b ? S ,  k., 
certify that, to the best of my knowledge and belief, the information provided in this report is true and accurate. 

* Aftscb B letfer of twthorjzetian. 

Page 1 

PCF-1 000042 



1-850-874-9218 SANDY CREEK PAGE 02 

Department of 
Environmental Protection 

Monthly Operation Report for Consecutive Public Water Systems that Do 
Treat Their Water 

INSTRUCTIONS: See Page 2. 

e System Name; Bayside Utility ServIc@s, h c .  
System Owner 

PWS Identification No.: 1034011 6 

Name- Bayside Utility sewic88, Inc. 
Address. 200 Wsathersfiald Avenue 
City: Altamonte Springs 

Telephone No.: 4071869.1 91 9 

State: FL Zip Code: 32714 
c System ~ype; Bornmunib; non-transient non-community; non-community 

No. of Service Connections at End of Month. 287 Total Population Served at End of Month: 718 

6 Type of Residual Disinfectant Maintained in Distribution System- free chlorine; combined chlorine (chloramine); 
chlor'lfte dioxide 

Raslduai Dbinfedarrt in Oatrlbuthn Syrrt~ns 

I ,  t h e  undersigned owner or authorized representative' of Bayaide UtMty Services, hc., 
nowledge and belief, the inbrmation provided in this report is true and accurate. 

* Atiach a lefler of authorization. 
DEP Form 62-555.800(4 
Enediva Dacamaet 10.~990 Page 1 
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08/12/2002 18: 09 1-850-874-9218 SANDY CREEK PAGE 02 

Department of - 
E nv i ron menta 1 Protection 

Monthly Operation Report f o r  Consecutive Public Water Systems that DO Not  
Treat Their Water 

INSTRUCTIONS: See Page 2 

' +  System Name: Bayslde UtIlIty Ssrvfces, Inc. 
+- 

PWS Identification NO. : 103401 6 

Name: Bayslde Utility Seruices, fnc. Telephone No,: 4071869.f919 . 
Address: 200 Weathersflsld Avenue 
City: Altamonte Springs State: FL Zip Code: 32714 . System Type: bmrnuni ty ;  non-transient non-community; non-community 
No. of Senrice Connections at End of Month: 287 Total Popcllgtlon Served at End of Month: 718 

Type of Residual Disinfectant Maintained in Distribution System: a free chlorine; combined chlorine (chloramine); 
chlorine dioxide 

Residual Olalnfearnl In Dfstrlbutlon System 

I, the undersigned owner or authorized represtntatfve' of Bayalde UtWy ServICWt, hk, 
ge and belief, the information provided in 

* Atttach E )  lelirilt of authorizetian 

Page t 
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i39/@5/2002 10: 17 1-550-874-9218 SANDY CREEK PAGE 03  

Department of 
Environmental Protection 

Monthly Operation Report for Consecutive Public Water Systems that Do Not 
Treat Their Water 

INSTRUCTIONS: See Page 2. 

System Name: Baydde Utility !hrvfc88, h c .  
System Owner 

PWS Identification No,: 103401 6 

Name Baysida Utility Services, Inc. 
Address: 200 Wearthemfleld Avenue 
City: Altamonte Springs 

No of Service Connections at End of Month: 287 

Telephone No,. 4071869.1 91 9 

State: FL Zip Code: 32774 
System Type: Bommunity; non-transient nonarnmunity; nan-community 

Total Populatlm Served at End of Month: 718 

Type of Residual Disinfectant Maintained in Dktribution System: free chlorine; combined chlorine (chloramine); 
chlorine dioxide 

I, t h e  undersigned owner or authorized representative* of Bayslda Utlltty S e ~ l c e s ,  Inc., 
Certify that, to tbeJest of my knowledge and belief, the infomation provided In this report is twe and accurate. 

Name end Title (please 

Page I 
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PAGE 02 

Department of 
Environmental Protection 

Monthly Operation Report for Consecutive Public Water Systems that Do N o t  
Treat Their Water 

INSTRUCTIONS: See Page 2. 

PWS Identification No.: 1034016 System Name: Baydde Utility Servlcemr, \ne. 

Name: Bayside UtIllty Ser’Vlcaa, tnc. 
Address: 200 Weathemfletd Avenue 
city: Altamonte Springs 

$Vstem Owner 
Telephone NO. i 4O7/869,t 91 9 

State: FL Zip Code: 32714 
c System Type: bommunity ; non-transient non-community; non-cornmunity - No. of Service Connections at End of Month: 287 Total Papulation Sewed at End of Month: 718 

6 Type of Residual Di$infectant Maintained in Diatrlbution System: 8 free chlorine; combined chlorine (chloramine); 
chlorine dioxide 

ResMuel blafnfmtnnt in blatrlbwtlon System 

I ,  the undersigned owner or authorized representative* of Bayside Utility SttWkeS, ha, 
knowledge and belief, the informati 

Page 1 

BCF-1 000046 



:1;:4/20w2 11: 48 1-650-874-9218 SAbIDY CREEK 

Department of 
Environmental Protection 

PAGE 02 

Monthly Operation Report for Consecutive Pubtitc Water Systems that Do JUat 
Treat Their Water 

1NSTRUCTIONS: See Page 2. 

System Name: Bayside Utility S ~ ~ l c e s ,  Inc. PWS ldenlification No.. 1034016 
m m  Owner 
Name: Bayslde UtlllQ Services, Inc. 
Address: 200 Weafhtrrsfleld Avenue 
City; Altamonte Springs 

Telephone ha.: 4O7/889.1919 

State: k Zip Code. 32714 
System ~ y p e :  komrnunity ; non-transient noncommunity; non-community 
No. of Service Connections at End of Month: 287 Total Population Served at End of Month: 718 

Type of Residual Disinfectant Mai 
c h  I orine dioxide 

5 
e 

tained in Distribution System: 1 free chlorine; combined chlorine (chloramine); 

I, the undersigned Owner or authorized representative* of 8ayside Utility S8Wk68 ,  he., 
f my knowledge and belief, the infomation provided In this report is true and accurate. 

/ / - j&sL-  

* Attach a of aufhorization. 

PCF-1 000047 



S;ANDV CREEK 'AGE 82 

Department of 
Env i ton menta I P rote ct ion 

Monthly Operation Report for Consecutlve Public Water Systems that Do Not 
Treat Their Water 

iNSTRUCT1ONS: $ea Page 2, 

System Name: Bayalde Utility Services, Inen 

Name: Bayside Utility Services, Inc. Telephone No.: 4O7/869.1919 
Address: 200 Weathersfield Avenue 
city: Attarnonte Springs State: FL Zip Code: 32714 - 

PWS Identification No.: 1034018 
System Owner 

System ~ y p e :  kommunity; non-transient non-communlty ; non-community 
No, of Setvlce Connections at End of Month: 207 Total Population Served at End of Month: 718 

Type of Residual Dlsinkctant Maintained in Distribution System: free chlorine; combined chlorine (chloramine); 
chlarjne dioxide 

I ,  the undersigned owner or authorized representative" of Bayside Utility s w ~ ~ c a ~ ,  InC., 
ceWy that, to the best of my knowledge and belief, the informatlon provided In this report is true and accurate. 

* Attach a letter of sufhorization. 

Page 1 

PCF-1 000048 



81/92/2003 13: 41 -1-350-874-9218 
----,---- SANDY CREEK PAGE 02 

Department of 
Environmental Protection 

Monthly Operation Report for Consecutive Public; Water Systems that Do Jclat 
Treat Their Water 

INSTRUCTIONS: See Page 2.  

4 .  

System Name: sayaide Utility Services, Inc- 
System Wne r 
Name: Bayaide Utillty S e ~ i c e $ ,  Inc. Telephone No.: 407/869,q 91 9 
Address; 200 Weathersfield Avenue 
City. Altamonte Springs State: FL Zip Code: 32714 - 
System Type: @ornmvnity; non-transient non-communlty; non-community 
No. of Service Connection6 at End of Month: 287 

PWS Identification No.: 1034016 

Total Population Served at End of Month: 718 

Type of Residual Disinfectant Maintained in Distribution System: free chlonns; combined chlorine (chloramine): 
chlorine dioxide 

I, the undersigned owner or authorized representative" of Bayside Utfrrty Services, hc., 
st of my knowledge and belief, the information provided in this report is true and accurate. 

Attach a /etfer of authorization. 

Page 1 
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BAYSIDE UTILITIES, INC. 

Docket No. 030444-WS 

25.30-440(5) 
Inspection Reports 

Test  Year Ended December 31, 2002 

PCF-1 000051 



Department of ,~ c .. 1 I ,- . -  

E nvi ron men tal Protection’ - 

jeb Bush 
Governor 

Panama City Branch Offkc 
2353 Jenks Avenue Pyrd,B. Scruhs 

Panama City, FL 32405 + ”” ’ ’ _ A -  *-*, S y p r - Y  
Phone: (850)872-4375 fax: (85()k&-&q\,a i > < .-.> ‘ < . 

November 18, 2002 

Mr. Patrick Flynn, Regional Manager 
Utility Services Inc. of Florida 
200 Weathersfield Avenue 
41tarnonte Springs, FL 32714 

Dear Mr. Flynn: 

An inspection of the public water system which serves t h e  Bayside Utility Services, Inc. 
(PWS I D #  1034016) was made on October 1, 2002, by Mr. Keith Butchikas, Environmental 
Specialist. The assistance provided by Mr. George Patterson during t h e  inspection was most 
helpfu I. 

The purpose of this survey was to determine the system‘s capability to provide an adequate 
potable water supply that complies with the Florida Safe Drinking Water Act. General 
supervision of the operation and maintenance of public water supply systems is a function of 
this Department. 

This system was found to be in good operational order as identified on the attached survey 
report. The department extends its appreciation for your cooperation and assistance in 
insuring that the City of Panama City Beach water system was well maintained. 

If you have any questions, please call Mr. Keith Butchikas (850) 872- 4375 extension 102 or 
e-mail a t  keith.butchikas@dep.state.fl.us. 

Ed4 PO n me n ta 1 Ad rn  i n i s t ra to r 

GLS: kb 

cc: John Pope - DEP Pensacola 
George Patterson 

“More Protection, Less Process” 

Printed on recycled paper. 

PCF-1 000052 



STAT€ OF FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 
S A N I T A R Y  S U R V E Y  R E P O R T -  
C O M M U N I T Y  S Y S T E M S  

System Bayside Utility Services, Inc. County Bay PWS ID # 1034016 

Address 7104  B i g  Daddy Drive City Panama City Beach 

Phone ( 8 5 0 )  234-6668 Fax E-mai 1 

Owner Bayside U t i l i t y  Services, Inc. Phone 1 - 8 0 0 - 2 7 2 - 1 9 1 9  

Address 200  Weathersfield Avenue, Altamonte S p r i n g s ,  FL 32714 

Date of last inspection August 3 0  I 2 0 0 1  I 
I 

I Date of this inspection 
i Peisonjs) Contacted Mr. George Pa t te rson  PagerlCell 

October 1, 2 0 0 2  

I Certified Operator: m Y e s  U N O  WNot Required Certified operator(s) and cert # Not r e q u i  red 

I I 

Service Area Characteristics ' Subdivision 

Population Served 7 1 8  Basis Census 

Service Connections 287  Oh Metered 1 0 0 

(gal Ion s) 

(gal Ions) 

Max. Day N/A YO Design Capacity PJ/A 

( G W  
Ave Dzy (GPD) Y/n yo Storags ~apaciiy. :$/A 

Design Capacity N / A  

Storage Capacity N / A  

0 Ground * How Many Wells 
0 Surface** Source 
@Purchased*** PWS No. 1030050 

Written Aux. Power Plan: CfYes U N O  n N o t  Required 

Auxiliary Supply Percentage of Max. Day N/A 

Auxiliary equipment operated under load 4 
hrslmon th? 

U Y e s  a N o  

Comments: N/A 

TYPES OF AUXILIARY POWER USED 
OPermanent Aux Motor 
UPermanent Electric Power UPortable Electric 
Power 
ulnterconnects (1070014 and 
GPM) 

UPortable Aux Motor 

Any additional treatment is needed? N/A For control of what deficiencies? N/A 

PCF-1 000053 



Bayside iJtility Services, Inc. Sanitary Survey PWS ID # 1034016 

Material of mains? €w System looped? Y e s  Any fire hydrants c 6" lines? n Y e s  H N o  

Control Plan Meet Requirements? WYes  U N O  

I 

Comment: Backf low prevention device 1 installed at each service 
connection. 

Frequency of Testing? 

Date of Last Audit (commercial or residential): 

Tracking used: O H a r d  Copy U C P U  # of BFDs: - BFD on Hydrant Meters? U Y e s  U N O  I 
Name of Certified BFD Tester: 

Compliance Schedule: The following parameters are due during the year shown. 

UOCGrou 2 
N i tratelNitri te 

Radiolo icals PCBslPesticides UOCGrou 3 Asbestos 
I 

System out of compliance with any of the above parameters? None 

Violations of sampling or MCL requirements: 

Bacteriological Sampling Plan Contains: WSchedule DProcedures U M a p  Contacts UNO Plan on File 

Laboratories utilized by water system WSystern Lab USta te  Lab NContract Lab- lab name: The Water Spigot 

In the space below, give a rough sketch of the flow diagram of the plant, showing all important parts of the plant (not to scale): 

PCF-1 000054 



SAYSLUE U. l lL11  Y S k K V l U S ,  1NL W A l  LK S Y S l  LM 
PWS ID # 1034016 

There were no deficiencies noted during the inspection. 

PCF-1 000055 
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BAYSIDE UTILITIES, INC. 

Docket No. 030444-WS 

2 5.3 0 -440(  6) 
Permits 

N/A 

Test Year Ended December 31, 2002 

PCF-1 000057 
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BAYSIDE UTILITIES, INC. 

Docket No. 030444-WS 

25.30-440(7) 
Notices 

N I A  

Test Year Ended December 31, 2002 

PCF-1 000059 
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BAYSIDE UTILITIES, INC. 

Docket No. 030444-WS 

25.30-440(8) 
Field Employees 

Test Year Ended December 31, 2002 

YCF-1 000061 



Employees Involved in Bayside Utility Services, Inc. Operations During Test Year 2002: - 

Don Rasmussen, Vice President of Operations (Retired June 30,2003): Oversees all 
operations and employees in Florida effective January 1,2002-December 3 1 , 2002 of the test 
year. 

Patrick Flynn, Regional Manager: Manages operations and employees for all West Coast, 
North and South Florida operations. North Florida operations include all systems located in 
Bay County, Florida. Effective January I,  2002 - December 3 1,2002 of the test year. On 
July I ,  2003, Mr. Flynn assumed the position of Regional Director for all operations and 
employees in Florida. 

Garth Armstrong, Assistant Operations Manager: Oversees the day-to-day operations within 
the West Coast, South Florida and North Florida Operations areas. He also coordinates the 
utility’s safety program, manages capital projects, development activity and special projects in 
the region. 

Gary Armstrong, Area Manager: Supervises the day-to-day operations for the systems within 
the West Coast and North Florida Operations area. 

Field Employees : 

George Patterson, Operator: George holds a Class B wastewater license. He was responsible 
for overseeing the day-to-day operations of the B ayside facilities during the test year. 

Alvin Bishop, Operator Trainee: Alvin succeeded George Patterson in 2003, 

Duties and Responsibilities: 

Responsible for performing collection system and distribution system operation and 
maintenance activities. Duties to be completed in a reasonable and professional 
manner consistent with the standard operating practices in order to meet state 
standards, rules and regulations. Also, perform duties consistent with the protection of 
the public health and the environment. 
Perform responsible, efficient, and effective on-site management and supervision over 
all system functions. 
Submit complete, accurate and timely monthly operating reports. 
Report to the Department of Environmental Protection and the Bay County Health 
Department any system breakdown or condition causing or likely to cause 
unauthorized or unsafe operation or discharge of water or wastewater and as required 
by law or regulation. 
Submit accurate reports relative to the collection system and transmission system 
operation, and sampling and laboratory analysis. 
Perform preventative maintenance and repair equipment or distributiodcollection 
systems as needed to keep the facilities operating satisfactorily. 

PCF-1 000062 



- Perform various work order functions to include but not limited to the following: 
customer complaints, reading and checking meters, cross-connection inspections, 
installing or repairing the distributiodcollections systems, installing of water meters. 
Maintain the visual aesthetics of the facilities in compliance with company standards. 

PCF-1 000063 
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BAYSIDE UTILITIES, INC. 

Docket No. 030444-WS 

25.30-44O( 9) 
Vehicles 

Test Year Ended December 31, 2002 

PCF-1 000065 



BAYSLDE UTILITY SERVICES, INC. 

Assiged to: Vehicle # Description 
Owned or 

VIN# Leased . OriFinal Cost 

Bishop, Alvin 0024 Chevy S-10 Pickup IGTCCS 14W9YK229577 Owned $15,099.10 

Note: George Patterson was employed during the test year. Alvin Bishop replaced Mr. Patterson as the employee assigned to Bayside in 2003. 

I 

PCF-1 000066 



L90000 {-..'I:>d 



BAYSIDE UTILITIES, INC. 

Docket No. 030444-WS 

25.30-440(10) 
Customer Complaints 

Test Year Ended December 33, 2002 

PCF-1 000068 
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. & ldlAT OCCURRED 
- PG TO QEORQE MR CALPWELL- 850-2490627 PH us ;. HUNG A 9,072g ODOR BLOCK IN LTP"?TATION. 
, GP/KIM 

: -  ii/a5/62 

. I PAGER IT TU DAVXD AND QAVE DAVE THE CUSTOMERS PHONE NUMBER. HE WILL 

. CAW HLM, 

. 1/7/01 pT/m 
;. REPAIRED SEWtSR LINE 

:. 01/07/02 

KESOLUTION 

RDATE 

SUBDIVISION : -  60694 
ZOUTE :, 694 
SFRYLCE OFLDER# :. 590185 
ACCOUNT# :, 006940011123 
CUBWMER NAME :. POWELL,JOHN 
SERVICE ADRREIJS:. '1029 SUNRISE DR 
XATB : .  01/26/02 
TYPE :. 36 
FQPER .. 
COMMENT :. CUETOMER CllLLED ANSWERIEJG AERVTCE'AT 4:22 FM SAT 1/26/02 M RTATE 

, IS BACKXNG UP AND RUNPING OUT OF HIS SEWER CLEAN OUT. 

RESOLUTION 
. PLEASE RRQVIbE REBOLUTIONS. 

. FT ;. DAVE SWIFT KAD LrNE CLEANED AND JEflED. 

9982 86t7 LP8 

PCF-1 000070 



LZSOLUTION :. 
?DATE I .  

R3ATE .. 
wBDTVISTON : , 
RCJVPE: * .  
SGRVTCE ORDER# :. 
ACCOUNT# .. 
CUSTOMER NAME : .  
EERVrCB ADDREGG:. 
DDLTE * .  

TYPE 6 .  

FOPER . .  
COMMENT ! .  

suBDxv~sI0~ : . 
ROUTE .. 
SERVICE ORDER# :. 
ACCOUNT# . a  

I 

J1/26/02 

CUSTOMER HA6 CLOGGVD SEWER LINE, BACKUP XN COMODg AND BATHTUB, 
PLEASE REBOLVE . 
C U L L N G  OUT TO FIELD. . 

DT/FT 
02/07/02 

SERVXCP LINE CLEANED AND JETTBD. 

00694 
694 
$92661 
046940011361 
Ek!%lllN, BHARON 
6717 SUNRISE DR 
02/07/02 
3 6  

A MR $ANDs C-D VERY UPSET TmT THE SEWER I6 BACKING UP INTO X I 6  
3973'HROOM. HE SAID HE HAS COMPLAINED 3 TIMES ABOUT TRIG SAME PROBLEM AND 
NOTYSNG HAS BEEN DONE TO CORRECT TH3& PRUPLEM. HF WILL NOT BE PAYXfilG 
ANy MORE $1- UNTIL IT IS OVER THE A M O W  OF HIS CLEAN UP COBT. 
PLEASE CHECK OD" PROBLEM. 
HAI> BERVXCG LINB CLEANED AND JETTED, CUSTOMER WS OK AFTER I EXPLUNED 
TO HIM ABOUT THE PkOBtEM. HE HAS HAI) HIS WATER SHUT OFP SOP NON-PMT 
BEFORE AND THIS IS WHY HE ACTED THIS WAY. 

0 2 / 0 7 / 0 2  
DT/FT 

CUSTOMER CALLED TU SAY SHE HAS NOT KRD WATER FOR 2 DAYS. 
PAGED TO DAVE T. 
PLtfirlBER DID NOT TURN MAIN BACK ON AFTER BREAK. WATER 18 ON. DT/FT 
02/27/02 

00694 
694 
598221 
006 94  0 OL24 93 

t'TQ/t788'd 9982 86P LP8 3 N I  S3IIIllln 
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'USTOMRR NAME : , 
BRVICE ADDRESS:. 
IDATE .. 
'YPE I .  

'OPER I -  

IOMMENT _ .  

IZSOLUTIQN ;, 

:DATE .. 
; iJBDIVISTON : . 
iOiJTE I .  

JERVICE ORDER# : . 
rCCOUNT# .. 
XJSTOMER NAME :. 
iSRVlCE ADDRESS;. 

?E SO LUT 1 ON 

ZDATE 

SERVICE ORDER# : ,  
I2CiCOVNT# . I  

=USTOM&# NAME i ,  

SERVICE ADDRESS:. 
O D W E  A .  

TYPE -. 
FOPER t .  

COMMENT _ .  

XLEBOLUTION I .  

RDATE ! .  

SUBDJVTSTQN :. 
ROUTE . I  

SERVICE ORDER# r .  
ACCOUNT# : A  

CUSTOMER NAME :- 
SERVICE ADDREB6:, 
DDA'rE ,. 

E 

I 

1 

30694  
5 9 4  
598558 
006940010542 
MOWITO/STEVE 
6412 SUWI$e B L n  
03/06/02 
32 

9HE 6IONED UP ON 2/28/02 TO HAvE 
THAT SHli STILL HAS NO WATER. 

MR. CALLED WANTING HIS WATLiX TESTED BECAUSE IT GMELLS ANr) TASTES LIKE 
SEWWE (WHEN KE PIRgT T W S  XT ON) - 

T M  DOOR W I T H  YOUR FINDING6 
WE CANNOT TEST WATER ACCOPDTNG TO HANbBOOK. 
SWI PTY / FT 

3/15/02 
3/15/02 
PRESENT T'HE WATER. TAGGED DOCIA SUGQESTING FOR THE CUSTOMER To CHECK 
HOT WATER TANK. WC LEFT. READ 566680 
CRRIS L/FT 
03/06  /02 

SWIFTY, WHAT D I D  YOU DO TO ADDRESS THE CUSTOMER'G CONCERNS? 
TOOK A 1.2 CL2 RESIDUAL AT HOSE B I B  AND THERE WAS NO ODOR 

00694 
694 
5 9 ~ 6  
006940010913 
LABkaNC/ LE& 
6824 FUNRTSE DR 
03/05/02 
36 

P L W E  CHECK FOR CLOGGED SFAER. 
PH. 850-236-7330 
LOLtECTION BOX WAG B n L  ClP SAND. CLEWED OUT. NO MORE CxrDG. NEEDS 
MORS WORK.  AWAITING APPROVfi. #WLFTY/FT 
OS/OS/OZ 

00694 
6 94 
600353 
OQ6940Oll282 
MCGEE,TERRY 
6823 SUNRIBE DR 
03/12/02 

PCP-1 000072 

Z P : ~  mm-m-nop 



!DATE . .  

G!AT 6 . .  
SasnrVPSION : , 
RQI;TE .. 
SFAVICE ORDER# :. 
kccorn# ! -  

CUSTOMER NAME ! .  

SERVICE FZIDRESS?. 
URATE + -  

TYPE _ _  
POPRR .. 
COMMENT _ .  

RDATE . .  

36694 
s94 
501002 
006949ULJ,282 
MCGBE, TaRRY 
6823 SmRXSE DR 
03/18/02 
36 

CUBTOMER CALLEn AND STATED THAT HE HAVE CLOGGED SEFIER 
PAUED IZAVLD f; 
JETTED LXNE 3:Oo $WfPTY/PT 
03/18/02 

00694 
694 
601699 
006940011282 
MCQEE, TERRY 
6823 SUNR16E DR 
03/20/02 
36 

SEWER IS BACKED UP 
PAQED TO SWIFTY 

JFT'JER LINE. LOTS OF GREASE. NO PROBLEM. 
TQLR THEM Tc, STOP DUMPINQ GREA6E INTO DRAIN 
SWIFTY/FT 
03 /2 0 / 02 

SPOKE WITH CUSTOMER AND 

00694 
6 9 4  
604446 
606940013012 
CULVBMOUBE, HIKE 
7105 BIG DADDY DR 

36 
04 / a i /  02 

PAGED TO SWIFTY 
CVST HA# SEWER BACK-UP 6 LIFT STATION 16 OVERFLOWING. 
TIKI LOUNQE 850-234-COQ8 
JETTGD LYNES 4 : O O  4/1/09 
SWIFTY / FT 
o4/01/02 

00694 
694 

PCF-1 000073 
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.ESOLUTION : . 

. . X T Z  I .  

r DATE . I  

2DATE I .  

SUBDIVISION ! . 
liOirrE . .  
SERVTCE ORDER# :. 
ACCOUNT# .. 

504596 
306940ol2963 
?iIBB,WhNDA J 
7104 B I G  PADDY DR 1-7 
0.2 ,'ri 1/0 2 
36 

4 /5 /02  SERVICE PRO CONTACTED 116 FOR APPRQV& OM CARPET CLEANING- 

04/01/02 
OK'3D BY PKRNE BY PATRICK F. 

00594 
6 9 4  
605569 
00 6940013Ol2 
CVLVERHOUSE, M X K E  
710s BIG DADDY DR 

36 
09/04 /02  

PAGED TO 8WIFYX 
GKELBY FROM THE TIKI BAR & LOUNGE CALLED TO REPORT A 
SEWER BACK-UP. 950-236-4088 
THIS IS CUSTOMER'S PROBLEM. THIS USED TO BE A UDNDRYMAT AND WHllN 
LAlRTDRY EQUSPMGNT WA!2 REMOVED GEWER C U ~ E C T I O N S  WERE NOT CAPPED OFF 
PROPERLY. TUX CUSOTMEk IS AWARE OF PROQZIEM AND WTLL HAVE REPAIRED. 
GP/FT 

04/04/02 

00694 
694 
616954 
00 6 94 0 01 074 1 
CRYSBL, ROBERT 
6626 EUNRISE DR 
05/21/02 
36 

CUSTOMER CALLED DUE TO SEWER BACKUP 
PAGED To 6 w z m  
SEWER BACK UP W& ON OUR SLbE. CALLED GLENN SALYER PLUMBING. THAT 
USED ELECTRIC AUGER TO CLW& BWCKAQE 
GP/W 5/21/02 
o s / a l / o z  

PCF-1 000074 
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?DATE ! .  

1 

RDATE .. 
SUBDIVISIQN : . 
ROUTE ? r  

SERVICE QRDERa I -  

ACCOUNT# * .  

CDBTOM&R NAME + 

3BWER BACKING UP INTO THE HOUtlE. 

PAGED TO GEORGE 
PULLED CLEW OUT PLUG. VERIFIED STOPAGE ON OUR BND.' I CALLED PARKER 
SEPTIC TO JET TKE LINE OW!. 
FROM CLEAN OUT, 3 CALLED SAGYER PLUMBING TO mPLACE 25" OF SEWER LINE. 
dP/FT 
05/28/02 

8EWE4R LINE FOUND TO BE BROKE ABbLfl! 2 5 '  

00694 
694 
621683 
006340011352 
VmTT'MW, MARK 
6721 SUNRISE DR 
06/11/02 
36 

SEWER BACKUP. PAGBT) TO BWIFTY. 
AFTER VERIFYING BLOCKAGE IN UTILL'XTXISS LINE, WE CALLED FOR JET TRUCK & 
PUMP TRUCK, B;kOUCWE AT PRIM. L A T ~ ,  3 HOMES BACKED UP. C U M  OUT 
PRESBURED UP XCD FULL. 
TRUCK NOT TKERR TQ CATCH Yf, 
G P / W  
06/11/02 

9PTLLAQE WOULD HAVE RUN fNTO LAGOON IF P m  

00694 
694 
621628 
0 06 94OOlI3 52 
WHITLOW, MARK 

06/11/02 
38 

6721 s m r i x  PR 

00694 
694 
628282 

SOLT,CHARLES 
0 0 6 9 4 0 0 ~ 0 3 4 i  

PCF-1 000075 
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SVBDIVISXON ! -  60694 
kOWE 1 -  694 
SBRsrXCE QRDERtl 635870 
hCCQUNT# ;. 006940012421 
ZLJETOMER NAME i , BAUGR,RICDRD 

DDATE : .  O B / Q Z / W  
TYPE: ;. 37 
FOPER L .  

COMMENT :. CUBTOMER STATES THAT THERE I8 A VERY BAD SEWER OWR WHICIr MEANS THaT 

SERVICE ADDRESS:. 7x04  a I G  DADDY DK B-2 

. THERE IS A SEWER EJACK UP LN TKB AREA. . PAGED QP 
a (TNFILTRATXON) 

RESOLUTION :. 8/2/02 WEBE IS NO BACK UP. EVRRYTHXNG SMWS B6W DUE TO A LOT bF WfN. 

RDATF ! -  08/02/02 

SUE3IVLSION :. 00694 
ROiTE I .  694 
SERVICE QmIDER# :- 636084 
ACCOUNT# ;- OOb940010221 
CiJSMMER NAME : . DURSrC)N,ROY 
SERVTCE ADDREEX:. 6735 BIG DADDY DR 
3DATB :. 08/05/42 
TY PG :. 36 
FOPSR . .  
co!4MJ3NT :. pLEk$E CHECK FOR CLOGGED SEWER. 

IuflSOLUTION :. 8 / 5 / 0 2  PtlLLBD CLEAN OUT PLUG. VERlFTED (wJTH CUSOTMER PRESENT) CLOG bN 
, PH. 8 5 0 - 9 3 3 - 8 6 5 0  

. CT36TOMER SZDE. QP/FT 

PTW688 ' d 998Z 86P LP8 



.DATE :. 08/05/02 

;3E3LVISTON : . 00694 
i 3 X P  ; *  594 
i62VICB ORPER# ;. 642593 
CC3UrJx# L +  006940010211 
XJSTOMGR NAME : LONQ,NANCY * 

j3RVICE ADPRESS!. 6801 BIQ DADDY DR 
)>ATE ! -  b8/25/02 
r w E  I. 36 
TOPER d .  

IOW-MENT ;. CUBTOM6R CALLED ANSWrjRINQ SERVICE 8/25/62 AT 13:lS'COMPLAINING THAT' 
, THERE 1.5 A GURGLIlR3 BOUND POLXlOWED BY SEWAGE BACKING UP INTO TUB AFTER 
. FLUSHING 

. G B / W  
:. CALLED SAXIYER PLUMBINQ, JET TRUCK DSBtS M GET LINE, 

: .  oa/zs/o2 

SZBDYVISION : . 00694 
RO-DTE :. 634 
SERVICE ORDER# :. 645556 
ACCOUNT# : -  006946010182 
D S M M E R  NAME :. MQRRXS ,CINDY 
SERVICE ADDRESS:, 6613 BTG DADDY DR 
D3hTE :. 09/11/02 
TYPE : .  36 
W P E R  I .  

PCF-1 000077 

PT;8/8T;8 'd 99OZ 86P LP8 3 N I  S31111111-I 



:DATE 

;t73DXVISXON : - 00694 
! O n  :. 694 
:=VICE ORDER# : .  647209 
LCCO#NT# :. 006940011541 
:VS'MMLR NAME : . HORPXNG , Y O m  
;EZVTCE: ADDRESG:, 6507 SUNkfSE BR 
)>ATE ;. 0 9 / 1 7 / 0 2  
T Y X  : I  3 4  

:3wEm 
a .  

:. MR. C U L B D  TO REPORT RAW SEWAGE COMING OUT OF THE QROVND IN THE LOT . LOCATED cw THE WEST SIDE OF HIE LOT. 

7ZSOLUTION 

CP-TE 

2 E S 0 LW'SON 

R3ATE 

S3BZ)IVISK)N i .  00694 
XOJTB i .  694 
SERVICE ORDER# :. 668313 
ACCQ'JNT# :. 006940010392 
COSTOMER NAME : , AAWS, MARK 
SERVICE ADDREGS:. 6920 SUNRTSE bk 
3DATE :. 09/20/02 
YVPE ;. 36 
M P E R  I. 

COMMErn :. TOLIETS & SINKS BACKING UP DUE TO POSSIBLE SEW5R 3ACKVP 

45SOZIUTIQN : - CLOG FOUND To 88 ON CUSTOMER NOTIFIED. ? / 2 0 / 0 2  
PLEASE RESOLVE 

PCF-1 000078 

99OZ 86P LP8 



. GP/FT :. 09/20/02 
:ijBDIVISION ;, 00694 
!3irrE :. 694 
XRVLCE ORDER# :. 452414 
,CZ:3UfFT# : -  0069400119Sl 
TJSTQMER NAME 2 I LkTIOLAIS,L16A M 
Z R V I C E  AnURESS; , 1029 BAY C I R  
!EAT5 i .  10/08/02 
"IPE 2 .  30 
'CPER * .  
:OMMENT : - CUST ma WIT& FLAKES IN HIS WATER. 

~ PAGED TO QEORGE P. 

. FAUCET BCREEN. T TOLD XIM W E  CITY TRIIATS THE WATER AND THEY USE GAG 

. CL2. HE 6AID RE WOULD CHECK HIS PLUMBING. 

:FGOLUTIQN 2 .  16/8/02 CUSTOMER SWWED'ME THE WHITE FLAKES GETTING t?AflGhT TM HZ6 

. * W/FT 
:. no/oe/o2 

;UBDIVLSION ; , 00634 
mrm ;. 69-4 
:ERVLCE ORDER# ;. 658049 
! . C C 3 W #  i .  006940910211 
IVSTOMER NAME i ,  LON0,NANCX 
:ERVIICE AI3bRES9:. 6801 BXQ DADBY DR 

YYPE :. 37 
'GPEQ _ .  
ZOMMENT 

 DATE I. IIIDL/O~ 

:. CUSTOMER STATEA THAT TWRE M I G H T  BE A BEWER LEAK IN HER BACK YARD 
. BECAUSE I T  SMELLS VERY BAD. 
, PLEASE CHECK 0TJ"T SrTUATION AND TAG HOSUE WITH T M  FIND?CN&3. 

. WITH RAIN WATER. WPTH THE Two NBW PUMPS INSTALLED AT THE FRONT (TIKI) . LIFT STATION IT BHOULD HELP A LOT. 

: ,  31/91/02 TALKED WITH CUBOTMER. WHEN WE GET IMAVY M T N  THE SYSTEM FILLS 

SHE AGREED AND 6AID THE SNHLL WAS 
. NQT AS BAD AS TT wha, YESTERDAY. 
. GR/BT 

THE PUMPS WERE XNBTALLEP XGSTERDAY. 

:. ll/Ol/02 

RESOLUTION 

SlJ%ll-LVISION ;. 00694 

PCF-1 000079 

99OZ 86t7 LP8 



;DATE . .  

LINE BREAK AT THE W I N I A  
PAGED GEORGE QP 10:35 AM 
4 "  T CRACKED. LOCATED IN BOAT STORAQE ORAWL DRIVENAY. CALLED ROTO 
ROOTER h RBPWICRD 4-T WITH A BTRAIOHT 4 "  $CH 40 PVC. WHERE TT W A S  T'ED 

AND BACWQE AETD MANPOWER. 
APPRC)XXMATLY 85  CUBTOMERG AFFECTED 
NCITIPIED D&JT (3P ISNVIRONkENTKL PROTEmZON 
NOTIFIED H$A.LTH DEW FOR PUBLIC SERIUCE AbDRE6 
GP/FT 

WAB FOR FWJ!UW GROWTH, IT WILL BE CORRECTED WM&N WE CAN SCREIEPULE MECH. 

Ll/ao/oz 

io_ records listed. 

PCF-1 000080 
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10634 
10694 
IO694 
10694 
:a644 694 
10694 694 
10694 6 94 
,0694 6 94 
' 0 6 9 4  698 
:0694 694 
10694 654 
10694 694 
10594 6 9 4  
>0694  694 
:a694 694 
10694 6 94 
166 34 

3 2  
3 6  
43 

2 7 
30 
3 2  
33 
34 
35 
36 
37 
38 
39 
43 

1 
2 
1 
4 
3, 
1 
1 
2 
1 
1 
20 
2 
1 
1 
3 

34 
38 

3 8  
I I P I I :  

j& recotda listed. 

PCF-1 000081 
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CT 

Errsiness Name: 

Svc Address: MZI B~G WDY D R D ~  

-Tmking Number: 

Commission - Consumer Request 
2540 Shurnard Oak Boulevard 

Tdlahassee, Fiarido 32599 
850-4 13-6 I00 

Utility Information 

4erim Report Receiued: . 

teply Received: / /  
leply Received Timdy/lote: 

ilormal Conf.: w 

iilpmntf Rpt Rcq'd / / 
2lertified Lelter 9 n t  / I  

k r l i k d  Le Iter Rec'd: / /  

Closed by; 
Date: / / 
Closeout Type: 
Appnrent Rule Vofation: 'IJ 

Pleost? rev,& the folloiving notes in wtiich the customer reports the fdlowing: customer sCrrtes water seriice is intermpted offen without any bee of worf i iq.  

Plwse inmtignte this issue, canfat the custcmcr and provide me with o detailed witten report that oddmses the issues , and confims !he cuskrner hos been contacted 
e i t k  by letter or phone. 

please forward pur response to: 

Request Ne. 445217R NamQ sT13pItgtts ,RoyALm, Business loama 
PAGE NO: 1 

PCF-1 000082 
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BAYSIDE UTILITY SERVICES, INC. 
AN AFFILIATE OF U R W .  INC. 

2OQ WEATHERSFIELD AVENUE 
ALTAMONTE SPRINGS, FLORIDA 327 14 

CORPORATE OFFICES; 
2335 Sanders Road 
Northbrook. Illinois 60062 
Telephone: 847-498-6440 

Telephone: 407-869- t 9 19 
Flot id~  800-272- 19 19 

Fax: 407-869-6961 
fIorida@ utili tiesinc-usa..com 

Sent via US Mail & Fax 

April 11,2002 

Joy Anderson 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 

Reference : Request No. 445217W - Acct. #694-001044-1 
Roy Stephens - 6421 Big Daddy Drive 

Dear Ms. Anderson: 

This correspondence is in response to the above referenced consumer request. 

In investigating this request, I noticed that there were a few water outages affecting various parts of this 
subdivision. On planned outages, it is our policy to tag or post signs to let the customers know the teason for the 
outage and to give them an estimate of the time it will take to restore. service. 

The service orders that I reviewed indicate a couple of main breaks and a few leak repairs. There were no dates 
specified on the request to determine exactly when Mr. Stephens experienced the outages. However, when there 
is a break or problem within the distribution system, an interruption in water service is likely to follow. This 
subdivision is located on a long narrow strip of land. When-making emergency or scheduled repairs, most 
customers will experience problems with their service until the dilemma is resolved. 

Although main breaks and service outages are not always controlled by the utility, we understand the customer's 
frustrations. It is difficult to isolate a problem in this type of system because of the way the mains were plsed 
when the subdivision was built. We apologize for the inconvenience experienced by our customer and Will do our 
best to keep our repairs to a minimum, both in terms of frequency and duration. 

' 

Please let me know if you need any additional information to resolve this matter. 

Sincerely, 

/j c 

cc: Roy Stephens 
Patrick Hynn, Regional Operations Manager 

Page L of 1 
Oper;uiws:2 1:5:2oO2:694-oO 1044- 1 W 5 2  17W Stephens 

PCF-1 000084 



, . u I E R  594117 00694 BAYSIDE FIELD OPERA'lDR - ENfERED 02/13/02 14:29 

- 
(SERVICE ORDER AccouNf NUMB - 00694 000000 0 SUB- BAYSIDE UTILITY iSERVIcEs, IN PHONE - 

I- l W E  a43 

I ZIP No- 
(- BAYSIDE UTILITY SERVICES, bA" 

?/FT 
11:24:21 09 APR 2002 

PCF-1 000085 
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Docket No. 03Q444·WS 
P. Flynn Exhibit No. ___ 
Detailed System Map 

1 BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 


2 
 DOCKET NO. 030444-WS 


3 
 BAYSIDE UTILITY SERVICES, INC. 

, 
4 DIRECT TESTIMONY OF 


5 PATRICK C. FLYNN 


6 REGARDING THE APPLICATION FOR 


7 INCREASE IN WATER AND WASTEWATER 


8 
 RATES AND CHARGES 


9 
 IN 


10 
 BAY COUNTY, FLORIDA 

11 EXHIBITS TO 

12 DIRECT TESTIMONY OF 

13 PATRICK C. FLYNN 

14 

15 Exhibit _ (PCF-2) Detailed System Maps (Exhibit 4 to Application) 

16 

17 

18 

19 

I\y ~'1-DL\ 
lo)9B}0'1 
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