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Timolyn Henry 

From: 

Sent: 

4 To: 

Cc: 

Subject: 

Importance: 

Smith, Debbie N. [Debbie.N.Smith@BellSouth.corn] 

Friday, November 12,2004 8:35 AM 
Filings@psc.state.fl.us 

Culpepper, Robert; Linda Hobbs; Bixler, Micheale; Holland, Robyn P; Nancy Sims; Slaughter, Brenda ; Fatool, 
Vicki + 
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B. 

C. 

D. 

E. 

Debbie Smith 
Legal Secretary for Robert A. Culpepper 
Bel lSou t h Te tecommun ications, I nc. 
c/o Nancy Sims 
150 South Monroe, Rm. 400 
Tallahassee, FL 32301 -1 558 

deb bie .n .smith@bellsouth .com 
(404) 335-0772 

Docket No. 0001 21A-TP: In Re: Investigation into the Establishment of Operations Support Systems 
Permanent Performance Measures for Incumbent Local Exchange Telecommunications Companies 
(BellSouth Track). 

Be It South Telecom m un ications , I nc. 
on behalf of Robert A. Culpepper 

14 pages total in PDF format 

BellSouth Telecommunications, Inc.'s Supplemental Responses to Certain Action Item Responses filedGCL 
on September 13, October 14, and November 3, 2004. 
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Debbie Smith (sent on behalf of Robert A. Culpepper) 
Bel IS ou t h Te I eco m rn u n i ca t i on s , In c . 
Suite 4300 - Legal Department 
675 W. Peachtree Street 
Atlanta, GA 30375-0001 
Phone: (404) 335-0772 
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Legal Department 

Robert A. Culpepper 
General Attorney 

8eHSouth Telecommunications, Inc. 
150 South Monroe Street 
Room 400 
Tallahassee, Florida 32301 , 
(404) 336*0841 

November 12,2004 

Mrs. Blancrt S. Bay& 
Director, Division of the Commission Clerk and 

Florida Public Service Commission 
2540 Shurnard Oak Boulevard 

Administrative Services 

I Tallahassee, 

Re: 

FL 32399-0850 
I 

Docket No. 000121A-TP 
In Re: Investigation into the establishment of operations support 
systems permanent incumbent local exchange Telecommunications 
companies 

Dear Ms. Bay& 

Enclosed for filing are BellSouth's supplemental responses to certain action item 
responses filed on September 13, October 14, and November 3,2004. A copy of the 
same is being served on all parties of record. 

Sincerely 

H d k  
Robert A. Culpepper 

Enclosures 

cc: All parties of record 
Marshall M. Criser, I l l  
Nancy B. White 
R. Douglas Lackey 



CERTIFICATE OF SERVICE 
Dockat NO. 000121A-TP 

I HEREBY CERTIFY that a true and comt copy of the foregoing was served via 

Electronic Mail and U S .  Mail this 12th day of November, 2004 to the following: 4 

Adam Teitzman 
Jerry Hallenstein 
Staff Counsel 
Florida Public Service 
Commission 

Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
Tel. No. (850) 413-6175 
Fax. No, (850) 41 3-6250 
ateitzrna@msc.state.fl.us 
i hallens~Dsc.state.~.us 

Tracy W. Hatch 
AT&T 
I01 North Monroe Street 
Suite 700 
Tallahassee, FL 32301 
Tel. No. (850) 425-6360 
Fax. No. (850) 425-6361 
th atchaatt . corn 

Sonia Daniels 
AT&T 
I230 Peachtree Street 
Suite 400 
Atlanta, GA 30309 
Tel. No. (404) 810-8488 

soniadaniels@latt.com 
Fw. NO. (281) 664-9791 

Verizon, Inc. 
Kimberly Caswell 
P.O. 80x 110, FLTCOOO7 
Tampa, FL 336016110 
Tel. No. (813) 483-2617 
Fax. No. (813) 223-4888 
kim berhr.caswell@verixon .corn 

Nanette Edwards (+) 
Regulatory Attorney 
1TC"DeltaCorn 
4092 S. Memorial Parkway 
Huntsville, Alabama 35802 
Tet. No. (256) 382-3856 
Fax, No. (256) 382-3936 
nedwards~itcdeltacom.com 

Peter M. Dunbar, Esquire 
Karen M. Camechis, Esquire 
Pennington, Moore, Wilkinson, 

Bell & Dunbar, P.A. 
Post Office Box 10095 (32302) 
215 South Monroe Street, 2nd Floor 
Tallahassee, FL 32301 
Tel. No. (850) 222-3533 
Fax. No. (850) 222-2126 
pete@lPennincltonlawfim.com 

Brian Chaiken 
Supra Telecommunications and 

Information Systems, Inc. 
2620 S. W. 27'h Avenue 
Miami, FL 33133 
Tel. No. (305) 476-4248 
Fax. No. (305) 443-1078 
bchaiken@stis.com 

Michael A. Gross 
Vice President, Regulatory Affairs 

4% Regulatory Counsel 
Florida Cable Telecomm. Assoc. 
246 East 6th Avenue 
Tallahassee, FL 32303 
Tel. No. (850) 681-1990 

rngross@fcta.com 
Fax. NO. (850) 681-9676 



Susan Masterton 
Charles 3. Rehwinkel 
Sprint 
Post OQFice Box 2214 
MS: FLTLHOO107 
Tallahassee, Florida ' 32316-2234 
Tel. No. (850) 599-1560 
Fax. No. (850) 878-0777 
susan.rnasterton@rnail .smint.com 

Donna Canzano McNulty (+) 
MCI 
1203 Governors Square Bhrd. 
suite 201 
Tallahassee, FL 32301 
Tel. No. (850) 21 9-1 008 
donna.mcnutWl6amci.com 

I 

M a n  Sulmonetti 
MCI WorklCom, he. 
6 Concourse Parkway, Suite 3200 
Atlanta, GA 3032% 
Te1. No. (770) 284-5493 
Fax. No. (770) 284-5488 
brian .sulmonetti@wm .corn 

William Weber, Senior Counsel 
Gene Watkins (+) 
Covad Communications 
1230 Peachtree Street, NE. 
19th Floor, Promenade II 
Atlanta, Georgia 30309 

Fax. No. (508) 300-7749 
wwe ber@icovad .corn 
jbell@covad .corn 

Td. NO. (404) 942-3494 

John Rubino 
George S. Ford 
2-Tel Communications, Inc. 
601 South Harbour Island Bhrd. 
Tampa, Florida 33602 
Tel. No. (813) 2334630 
Fax. No. (813) 233-4620 
gfordmz-tellcorn 

Joseph A. McGlothlin 
Vicki Gordon Kaufman 
McWhirter, Reeves, McGlothlin, 

117 South Gadsden Stmet 
Tallahassee, Florida 32301 
Tel. Nob (850) 222-2525 
Fax. No. (850) 222-5606 
jrncsrlothlin~mac-law.com 
ukaufman@mac-law.com 
Represents KMC Telecorn 
Represents Covad 
Represents Mpower 

Davidson, Decker, Kaufman, et. at 

Jonathan E, Canis 
Michael 5. Hanard 
Kelley Drye & Warren, LLP 
1200 19th Street, N.W., Fifth Floor 
Washington, DC 20036 
Tel. No. (202) 955-9600 
Fax. No. (202) 955-9792 
jacan ism kellevd we. com 
rnhauard@kellevdwe.com 

Tad 3. (T.J.) Sauder (*) 
Manager, ILEC Performance Data 
Birch Telecnm of the South, h c b  

2020 Baltimore Avenue 
Kansas City, MO 64108 
Tel. No. (816) 3003202 
Fax. No. (816) 300-3350 

John D, McLaughlin, Jr. 
KMC Telecom 
1755 North Brown Road 
Lawrence, Georgia 30043 
Tet. No. (678) 985-6262 
Fax. No. (678) 985-6213 
imcla uakmctelecorn .corn 

Andrew 0. lsar 
Miller Isar, Inc. 
7901 Skansie Avenue 
Suite 240 
Gig Harbor, WA 98335-8349 
Tel. No. (253) 851-6700 
Fax. No. (253) 851-6474 
aisar@hnillerisar.com 



Renee Terry, Esq. (*) 
espire Communications, Inc. 
7 125 Columbia Gateway Drive 
Suite 200 
Columbia, MD 21046 
Tel. No. (301) 361-4298 
Fax. No. (301) 361-4277 

Mr. David Woodsmall 
Mpower Communicahs, Cow. 
175 Sully's Trail 
Suite 300 
Pittsford, NY 145344558 
Tel. No. (585) 218-8796 

dwoodsmall@lm~ower.cm 
Fax. NO. (585) 21 8-0635 

Suzanne F, Summedin, Esq. 
Attorney At Law 
2536 Capital Medical Bhrd. 
Tallahassee, FL 32308-4424 
Tel. No. (850) 656-2288 
Fax. No. (850) 656-5589 
surnrnerlin@nettally .corn 

Dulaney O'Roark 111 (+) 
Worldcorn, Inc. 
Six Concourse Parkway 
Suite 3200 
Atlanta, GA 30328 
Tel. No. (770) 284-5498 
De.ORoark@imci.com 

Wayne StavanjaMark Buechele 
Ann Shelfer 
Supra Telewrnm u nica t ions 
131 I Executive Center Drive 
Suite 200 
Tallahassee, FL 32301 
Tel. No. (850) 402-0510 

asheIfbr@stis.com 
Fax. NO. (850) 402-0522 

(+) Signed Protective 
Agreement 

M02166 



REQUEST: 

BellSouth Telecommunications, Inc. 

Response to 10/28/2004 
SQM Workshop Action Items 
November 12,2004 
Item No 1 
Page I of I 

FPSC Dkt NO. 000121A-TP 

BellSouth’s SQM Workshop Action Item No. 4 filing on 911 312004 
included a proposed measurement for Order Completion Interval 
(OCI). In both the Business Rules and Calculation, does the term 
date timestamp mean BellSouth uses the time on the application 
date? BellSouth is to provide clarification. 

1 

RESPONSE: The data supplied for this measurement is in the ‘date-time’ field 
but for the current OCI and new FOCI measurements, only the date 
is populated in this field, not the date and time. 
When the SQM plan is final, BellSouth will modify the Business 
Rules and Calculation to conform to the Commission order and will 
clarify the issue in the revised FOCI measure. 



Be I I South Teleco rn mu n i cat io ns , I n c. 

Response to 10/28/2004 
SQM Workshop Action Items 
November 12,2004 
Item No 2 
Page I of 1 

FPSC Dkt NO. 00012lA-TP 

REQUEST: BeltSouth’s SQM Workshop Action Item No. 4 filing on 911 3/2004 
included a revision to the existing measure for Order Completion 
Interval (OCI) to be used if the Commission retained the OCI 
measure instead of adopting BellSouth’s proposed FOCI measure. 
BellSouth proposed an interval of 6 days for XDSL without 
conditioning. BellSouth is to provide rationale for the change. 

RESPONSE: For the OCI measure, BellSouth proposed an interval of 6 days for 
xDSL without conditioning to more accurately align the measure 
with the existing process as defined in the LESOG Interval Guide 
(dated September 16$2004). BellSouth’s Interval Guide has a 
standard interval of 5 business days for 1-5 loops and a standard 
interval of 7 business days for 6-14 loops. Since the breakpoint for 
reporting this measure is 40 circuits, BellSouth proposed an interval 
of 6 business days, midway between the two intervals listed in the 
guide. 



BellSouth Telecommunications, I nc. 

Response to 10/28/2004 
SQM Workshop Action Items 
November 12,2004 
Item No 3 
Page 1 of 2 

FPSC Dkt NO. OOO12lA-TP 

I 

REQUEST: From BellSouth’s SQM Workshop Action Item No. 8 filing on 
9/13/2004, BellSouth proposed to revise the performance 
standards for the UNE Other Design and UNE Other Non-Design 
product groups from retail analogs to diagnostic. BellSouth is to 
provide six months of performance results and volumes for these 
two product groups in FL for the following measurements: Order 
Completion Interval (OCI), Percent Missed Installation 
Appointments (PMI), Missed Repair Appointments (MRA), and 
Maintenance Average Duration (MAD). 

RESPONSE: OCI, PMI, MRA, MAD Measures showing CLEC activity for each 
measurement. In summary, there is very little activity in either of 
these product groups. 

OCI Measure - CLEC Volume of Orders 

PMI Measure - CLEC Volume of Orders 
UNE Other Design UNE Other Non Design 

Month Dispatch Non Dispatch Dispatch Non Dispatch 
March ‘04 0 0 0 0 
April ‘04 0 0 0 I 
May ‘04 I 0 1 0 
June ‘04 2 0 0 0 
July ‘04 I 2 0 0 
August ‘04 0 0 0 0 



BellSouth Telecommunications, Inc. 

Response to 10128/2004 
SQM Workshop Action lterns 
November 12,2004 , 

Item No 3 
Page 2 of 2 

FPSC Dkt NO. O0012lA-TP 

Month 
March ‘04 
April ‘04 
May ‘04 
June ‘04 
July ‘04 
August ‘04 

UNE Other Design 

0 0 0 0 
0 0 1 0 
0 0 0 0 
0 0 2 0 
0 0 2 0 
0 0 I 0 

UNE Other Non Design 
Dispatch Non Dispatch Dispatch Non Dispatch 

MAD Measure - CLEC Volume of Troubles i 

UNE Other Design UNE Other Non Design 
Month Dispatch Non Dispatch Dispatch Non Dispatch 

March ‘04 0 0 0 0 
April ‘04 0 0 I 0 
May ‘04 0 0 0 0 
June ‘04 0 0 2 0 
July ‘04 0 0 2 0 
August ‘04 0 0 I 0 



BeltSouth Telecommunications, Inc. 

Response to 10/28/2004 
SQM Workshop Action Items 
November ’l2,2004 
Item No 4 
Page +! of I 

FPSC Dkt NO. OOOl2lA-TP 

REQUEST: From BellSouth’s SQM Workshop Action Item No. I O  filing on 
9/13/2004 on P-76, Coordinated Customer Conversions - Average 
Recovery Time, BellSouth reported 31 orders (September 2003 - 
July 2004) that had a recovery time greater than 5 hours. What 
was the average recovery time for the 31 orders? 

RESPONSE: For the 31 orders that had a recovery time of greater than 5 hours, 
the average recovery time was 40 hours. This average was 
skewed by several orders that had unusually long recovery times. 
To illustrate the effect of the long duration orders on the average, of 
the 31 orders, half of them had a recovery time of 16 hours or less. 
For instance, one order had a recovery time of 146 hours, with 5 
days (120 hrs.) due to ‘no access’ to the end user’s equipment 
room. 
It appears that this order should have been excluded from this 
measurement as it incorrectly includes ‘no access’ time in the 
duration. 



REQUEST: 

BellSouth Telecommunications, Inc. 

Response to 10/28/2004 
SQM Workshop Action Items 
November 12,2004 
Itern No 5 
Page I of I 

FPSC Dkt NO. 00012lA-TP 

From SellSouth’s SQM Workshop Action Item No. I O  filing on 
9/13/2004 regarding P-7C, Hot Cut Conversions - Percent 
Provisioning Troubles Received within 7 Days of a Completed 
Service Order, BellSouth reported 208 troubles (September 2003 - 
July 2004) within 7 days of service order completion. How many of 
the 208 trouble reports would have been reported within 5 days, as 
Bel IS o u t h proposes? 

RESPONSE: If the benchmark had been moved to 5 days for P-?C, Hot Cut 
Conversions - Percent Provisioning Troubies Received within 7 
Days of a Completed Service Order, the number of reported 
troubles for this same period would have been 166. Due tu the 
nature of the services where a hot cut is utilized, it is highly unlikely 
that these additional 42 troubles were associated with problems 
completing the hot cut. 



BellSouth Telecommunications, I nc, 

Response to 10/28/2004 
SQM Workshop Action Items 
November 12,2004 
Item No 6 
Page 1 of 1 

FPSC Dkt NO. 00012lA-TP 

REQUEST: From BellSouth’s SQM Workshop Action Item No. 10 filing on 
911 312004 regarding P-I 30, LNP Disconnect Timeliness (Non- 
Trigger), BellSouth reported P-130 performance of 75.47% of the 
non-trigger orders were handled in 4 hours or less. What is the 
average disconnect time for these 75.47% of the orders? 

RESPONSE; For the period, Sept. 2003 through July 2004, the average time for 
these orders was 35.6 minutes. 



BellSouth Telecommunications, Inc. 

Response to 10/28/2004 
SQM Workshop Action Items 
November 12,2004 
Item No 7 
Page I of 3 

FPSC Dkt NO. 00012lA-TP 

REQUEST: BellSouth's 1 O/14/04 response to SQM Workshop Action Item No. 2 
revised on 11/3/2004 included a list of parity measures where 
BellSouth does not use truncated Z in SEEMS. For those measures 
BellSouth is to provide 1) proposed language for the SEEM 
administrative plan to clearly sate that the truncated z statistic is not 
used, and 2) provide an example for the SEEM calculations for one 
of those measurements. 

RESPONSE: I) In the current SEEM plan, in Appendix C,  Section C.2, this 
second paragraph will be added after the one that is currently there: 

"Additionally, there are measures that are compared to a retail 
analog at least in part where cell definitions do not exist that permit 
assignment of data for these measures to cells so the truncated z 
statistic cannot be calculated. These measures are: 

Average Response Interval (M&R) 
Billing Invoice Accuracy 
Billing Invoice Timeliness 
Usage Data Delivery Accuracy 
Speed of Answer in the Ordering Center 

In addition there are two measurements that use retail results 'plus' 
(2 seconds for OSS Response Time; 0.5% for Trunk Blocking) 
resulting in a benchmark standard. These measurements are: 
OSS Average Response Time & Response Interval (Preordering) 
Trunk Group Performance." 

When the SEEM plan is final, BellSouth will modify the above 
language to conform to the  Commission Order and will place the 
revised language in the SEEM Administrative Plan. 

The example is provided for the measure Billing Invoice Accuracy. 



BellSouth Telecommunications, Inc. 

Response to 10/2812004 
S Q M  Workshop Action Items 
November 121 2004 
Itern No 7 
Page 2 of 3 

FPSC Dkt NO. OOOl21A-TP 

8 In Florida, BellSouth calculates results by subtracting the Absolute 
Value of Total Billing Related Adjustments during current 
month from the Absolute Value of Total Billed Revenues during 
current month then dividing these results by the Absolute Value 
of Total Billed Revenues during current month and multiplying 
these results by 100. 

Invbice Accuracy = [(a-b)/a] x I00 
a = Absolute Value of Tufal Billed Revenues during current month 
b = Absolute Value of Total Billing Related Adjustments during 

current month 

Penalty Calculation 

Example: 

CLEC DATA 
Bill Adjustments 
Total Billed Revenue 

BellSouth DATA 
Bill Adjustments 

Total Billed Revenue 

$14,660.00 
$366,529.00 

$6,018,969.26 

$484,691,922.40 

[(366,529.00-14,660.00)/366,529.00] x I 0 0  = 96.00 CLEC Invoice 
Accuracy Ratio 

[(484,691,922.4O-6,OI 8,969.26)/ 484,691,922.401 x 100 = 98.75 
ILEC Invoice Accuracy Ratio 

CLEC result 
BellSouth result 

96.00% 
98.75% 



BellSouth Telecommunications, Inc. 

Response to 10/28/2004 
SQM Workshop Action Items 
November 12,2004 
Item No 7 
Page 3 of 3 

FPSC Dkt NO. OOO421A-TP 

n Florida once it is determined that the BST percent is higher, 
3ellSauth pays the CLEC according to the Florida Fee schedule. In 
:he above example, assume BellSouth has failed 3 consecutive 
months and therefore the fee is $850 in the current plan. 

. 

Under BellSouth’s proposed plan, the calculation would be 2% of 
the adjustment = $14,660 x .02 = $293.20. 

When the SEEM plan is final, BellSouth will also modify the above 
example to conform to the Commission Order and will place the 
revised example in the SEEM Administrative plan. 


