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1 BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

2 Docket Nos. 020896-WS & 010503-WU

3 DIRECT TESTIMONY

4 OF

5 DONNA VAURIO

6

7 Q. PLEASE STATE YOUR NAME AND ADDRESS.

8

9 A. My name is Donna Vaurio. I reside at 1340 Canberley Court, Trinity, Florida,

10 34655.

11

12 Q. WHICH UTILITY SUPPLIES YOUR DRINKING WATER AND FOR

13 HOW LONG HAVE YOU BEEN A CUSTOMER OF THAT UTILITY?

14 A. My drinking water is supplied by Aloha Utilities, Inc. I have been a customer

15 since August 2001.

16

17 Q. ARE YOU SATISFIED WITH THE QUALITY OF WATER IN YOUR

18 DOMESTIC PLUMBING?

19 A. Absolutely not!

20

21 Q. WHY?

22 A. The odor from the water coming out of my faucets smells like rotten eggs. I

23 also get black deposit in my toilets and in the tub from the water.



1 Q. DO YOU DRINK THE WATER FROM YOU TAPS?

2 A. No.

3

4 Q. WHAT DISTRESSES YOU ABOUT THE QUALITY OF WATER?

5 A. The smell is abhorrent. I couldn't possibly brush my teeth with it or drink it.

6 I hate using it to wash my face and shower in it. My own grandchildren say

7 that my water smells like a toilet after use. It also takes extra work to clean

8 the toilets and tubs because of the black rings. My laundry used to come out

9 gray before I got a water softener. These problems existed prior to my getting

10 a water softener and that was the reason I bought one in the first place.

11

12 Q. HOW FREQUENTLY DO YOU EXPERIENCE POOR WATER

13 QUALITY?

14 A. The odor is on a daily basis for the most part. Occasionally it will subside for

15 a day or two but not for long. The black is intermittent but frequent.

16

17 Q. DO YOU EXPERIENCE POOR QUALITY FROM BOTH THE HOT

18 WATER AND COLD WATER FAUCETS?

19 A. Initially it was from both faucets. I was told by someone to turn up the heat in

20 my hot water heater and that helped the problem from the hot water side for

21 about a year. The cold water continued to stink. Now the higher temperature

22 has stop doing the trick and I once again have the rotten odor from both the

23 hot and cold taps.

2



1 Q. UNDER WHAT CIRCUMSTANCES OF USE HAVE YOU

2 EXPERIENCED POOR QUALITY?

3 A. I experience the odor daily, every time I turn on the tap. It will dissipate after

4 running the water for several minutes but comes right back after I turn the tap

5 off. The black deposit in the water is intermittent and seems to be in areas

6 were the water sits for a while as in the toilets and a filled tub. This occurs at

7 least weekly and usually several times a week. The tub and toilets need to be

8 scoured frequently to get rid of the black deposit.

9

10 Q. WHAT KIND OF PIPES DO YOU HAVE?

11 A. All visible pipes are PVC.

12

13 Q. HOW DOES POOR WATER QUALITY AFFECT YOU AND YOUR

14 FAMILY?

15 A. We are afraid to drink the water. That is not a fear we should have to live

16 with in this country, in this day and age. We are constantly told that there are

17 no ill health problems but we can't be sure of that. In fact my

18 gastroenterologist said that elevated copper levels could indeed cause stomach

19 problems. I have stomach problems as do several of the residents on my

20 street. It is something that we will be pursuing further. I hate having to clean

21 the toilets more frequently than would otherwise be necessary. I hate the odor

22 and the need to run, and pay for, extra water to clear it. I'm very concerned

23 about running extra water and the impact on the environment not to mention

3



1 my water bill. All in all, having this water is a very stressful experience for

2 me.

3

4 Q. HAVE YOU SOUGHT THE HELP OF ALOHA UTILITY IN

5 UNDERSTANDING WHY THE WATER QUALITY IS POOR IN

6 YOUR HOME AND ON IMPROVING IT?

7 A. I don't want to understand it, I just want it to end! I've written to Aloha

8 several times and have received several replies. Aloha keeps sending me

9 letters telling me the problem is in my copper pipes. No matter how many

10 times I write to them and tell them that I don't have copper pipes, I just keep

11 getting the same reply. (Exhibit VD-1)

12

13 Q. DO YOU FEEL THAT THE UTILITY GAVE YOU A SATISFACTORY

14 EXPLANATION?

15 A. Absolutely not. I called Aloha in November 2002, to complain of the

16 horrendous odor and a service person was sent out. He said that there was no

17 problem, that the water was clean, clear and safe. I told him that I wouldn't

18 have called him if I didn't have a problem. I asked him to come in and see

19 that in fact it was not clear and was told that he couldn't enter the premises

20 and that there was nothing he could do.

21

22 I told Steve Watford, President of Aloha, at a CAC meeting in July 2003,

23 about this encounter and my problem. He replied that they were not

4



1 responsible for the water beyond the meter and that my water was clean, clear,

2 and safe.

3

4 I wrote a letter to Aloha in October 2003 complaining that I still had water

5 smelling of rotten eggs and still had black water. I received a letter dated

6 October 27, 2003 stating that I hadn't complained again since November of

7 2002 and that 1 had been given a packet explaining copper sulfide at that time

8 (Exhibit DV-1). I wrote another letter on October 30, 2003 (Exhibit DV-2)

9 explaining that I hadn't called since November 2002 because I didn't want my

10 intelligence insulted again by being told that there was nothing wrong.

11 Aloha's response letter of November 19, 2003 (Exhibit DV-3), said once again

12 that my problem was from copper sulfide. I wrote back on Dec. 5, 2003

13 (though a typo showed the date as Dec. 5, 2004) and told them that telling me

14 three times within a month that my problem was copper sulfide was insulting,

15 especially when my neighbors behind me had Pasco Water Utility and none of

16 them had the problem (Exhibit DV- 4). I received a letter in response dated

17 December 19,2003, once again informing me that my problem was copper

18 sulfide (Exhibit DV-5). I complained about their customer service in

19 February of 2004 and in response to that complaint they send a technician to

20 my home to test my water, though that wasn't the nature of my complaint this

21 time. He presented me with a document "Water Discoloration Information"

22 (Exhibit DV-6) once again citing copper sulfide as my problem. I had told

23 Aloha on several occasions that my pipes were CPVC but that doesn't seem to

24 have registered with them. This document also said that they had been

5



1 working very closely with the FDEP, the FPSC and its customers to solve this

2 problem. In my own opinion Aloha taking the FPSC to court to try and

3 overturn an order that the Corporation create a Citizens' Advisory Committee

4 of customers to work with Aloha, followed by Aloha's refusal to share

5 information with the customers, refutes this assertion. This same document

6 also claims that there were less than 200 customers who had complained when

7 Aloha knew that a petition of complaint had been filed with the PSC

8 containing nearly 1500 signatures. This handout also intimated that Senator

9 Fasano and a "handful" of customers could be the cause of a rate increase if

10 they continued their complaints.

11

12 Q. WHAT DID YOU DO THEN?

13 A. I checked with neighbors who live behind me who receive Pasco County

14 Utility water to see if they were having similar problems and compared the

15 water heaters and pipes that they used. I once again verified that even though

16 their homes were built by the same builder, had the same hot water heaters,

17 and used water softeners, they did not have the problem. The only variable

18 was the utility supplying the water.

[V

20 Q. DID YOU HAVE ANY CONTACT WITH THE CUSTOMERS

21 ADVISORY COMMITTEE?

22 A. I attended the initial meeting called by Aloha Utilities and their customers in

23 March 2003 to set up the Customers Advisory Committee (CAC). I agreed to

24 serve on the Nominating Committee to review resumes and nominate

ON



1 representatives to CAC. I volunteered to be the recording secretary and

2 administrative assistant to the CAC after it was formed.

3

4 Q. DO YOU FEEL THAT THE ALOHA UTILITIES

5 REPRESENTATIVES MET THEIR RESPONSIBILITY AS CO-

6 PARTNERS IN THIS ENDEAVOR?

7 A. No.

8

9 Q. WHY NOT?

10 A. The committee was set up to look at the problems of stinky andlor black water

11 from a scientific basis. Aloha constantly refused access to information

12 requested even after saying they would do so in the public meeting. Aloha

13 claimed the CAC couldn't tour the facility due to concerns about terrorism

14 though no other utility denied this access when requested. At one point in a

15 meeting, Aloha's representative said that we were not Regulators, we were not

16 Stockholders, we were only Customers.

17

18 Q. DID YOU PARTICIPATE IN THE AUDIT OF THE CUSTOMERS

19 WATER THAT WAS PERFORMED BY DR A. LEVINE?

20 A. Yes, as a customer whose home was tested.

21

22 Q. WHAT DO YOU KNOW ABOUT THE RESULTS?

23 A. I know that the water that came from my faucet on the outside , on the south

7



I side, of my house was brown. This was before any contact with a water

2 softener or hot water heater.

3

4 Q. WHAT IS YOUR REQUEST TO THE PSC AT THIS TIME?

5 A. I request that I receive my liberation from this fiefdom. There is no place in

6 this day and age and in this wonderful country of ours. for a utility that

7 consistently ignores its customers needs and provides an inferior product. The

8 fact that it is a monopoly should compel it to provide the best service and

9 water possible not give it license to ignore its' customers.

10

11 Q. IS THAT THE END OF YOUR TESTIMONY?

12 A. Yes.

8
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Mr. & Mrs. David Vaurio
1340 Camberley Court
Trinity, FL 34655

RE: Account #f37461

Dear Mr. & Mrs. Vaurio:

Upon receipt of your inquiry, we have researched your account. The last water quality
request we received from you was on November 1, 2002. A service representative was
dispatched to your residence on Thursday, October 16, 2003. Our service representative
found the water at our point of connection to be clean and clear with no odor present. It
was noted that the water at your hot water tank was very discolored. Mrs. Vaurio
received a copper sulfide information packet, which suggests methods to help alleviate
the problem you are experiencing. All testing conducted by Aloha Utilities meets all
federal and state standards and is a matter of public record and available at the
Department of Environmental Protection.

Should you have any further questions, please do not hesitate to contact our office.

Sincerely,

ALOHA UTILITIES, INC.

e La 4dDI'
Pamela Yacobelli L,/

1 of 2 10/26/04 3:21 PM
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1340 Canberley Court
Trinity . Fl, 34654

October 304 2003

Ms. Pamela \ acobelli,
Administration Manager
Aloha Utilities Inc.
6915 Perrine Ranch Road
New Port Richey, Fl. 34655

Dear Ms. \ acobelli,

h ake exception to the inferences made in your letter dated October 27, 2(H)3. 1 had not
called with an additional complaint since November 1.2002, not because I didn't have a
problem, but because I was told at that first call there was nothing wrong and I didn't sec
much point of having my intelligence insulted once again. As I told Mr. Watford at the
CAC meeting in July of 2fk)3, obviously there was something wrung or I would not have
called in the first place!

1 can walk across my hack yard to the neighbors directly behind me. They have the same
model houses, the same brand of water heaters, even the same water softeners. fhe do not
get brown water in their water heaters, the y do not get the sulphur smell in their faucets,
they do not get black water in their tubs and toilets. The only difference between their
street and ours is that they do not have Aloha Utilities!

The fact that my water happened to have the correct level of chlorine in it at the point of
connection is meaningless unless you test it several times in a day and the reading is
consistent. Nor does it mean that it wasn't ever brown at one some point before it got into
my water heater. I am not a scientist I do not know what the problem is. I onl y know
that there is a problem and I strongl y resent being told over and over again that there is not
one. Why is that you need to send me a information packet on copper sulfide, when my
backyard neighbor doesn't need one just because they're on Pasco Water?

(think Aloha Utilities still has many questions that need answering.

Sincerely,

Donna B. Vaurio

cc: Lila Jaber, Florida Public Service Commission

V, ayne Forehand, ('AC Chairman

I of 1 10/26/04 3:23 PM
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November 19, 2003

Mr. & Mrs. David Vaurio
1340 Canberley Court
Trinity, FL 34655

RE: Account #37461

Dear Mr. & Mrs. Vaurio:

It has been determined that you are experiencing copper sulfide formation, which has
been extensively researched by the Florida Public Service Commission, the Department
of Environmental Protection and Aloha Utilities. Our service representative left a copper
sulfide information packet, which outlines several methods to help alleviate the problem
you are experiencing. All testing conducted by Aloha Utilities meets all federal and state
standards and is a matter of public record and available at the [)epartment of
Environmental Protection.

Aloha Utilities, Pasco County Utilities and other surrounding utilities pump their water
from the same Floridan aquifer_

Shou'.d you have any further questions, please do not hesitate to contact our office.

Sincerely,

ALOHA U]ILITIES, INC.

ii-E^

Pamela Yacobelli
Administration Manager

cc: Lila labor, Florida Public Se rv ice Commission
Wayne Forehand, CAC Chairman

gdr:in2/1rlfr.c/cj 'es w-r/ cjurw

I of 2 1 0/26/04 3:25 PM
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Donna B. Vaurio
1340 CanberleyCourt
Heritage Springs
Trinity, FL 34655

December 5, 204

Pamela Yacobelli
Administration Manager
Aloha Utilities
6915 Perrine Ranch Road
New Port Richey, FL 34655

Dear Ms 1'acobelli,

I am in receipt of your letter dated November 19, 2003, telling me that my water problem is
caused by copper sulfide formation. You mention that your service representative left me a
packet of information regarding copper sulfide (he was here on October 16, 2003). Your
letter dated October 27, 2003 stated that my problem was due to copper sulfide. I am
neither deaf, dumb, nor blind, so I think that telling me that I have a copper sulfide
problem, three times in a month, is sufficient.

I have never challenged the fact that 1 may have a copper sulfide problem. I questioned
why my neighbors behind me, who are an Pasco Utilities water, do not have the some
problem. We all have the same water heaters. We all have the same st y le homes, ergo, the
same plumbing configuration. We all have the same water softener units. Now you tell me
that we all get the water from the same aquifer. So my question remains, why are we, those
who have to suffer with the water supplied from Aloha, the only ones to have a problem?
You've eliminated all the variables except the utility company that supplies the water.

To say that you meet all state and federal water standards is somewhat disingenuous. The
fact is that you meet minimum standards. I believe a company that is a monopoly has an
obligation to meet the highest standards not the lowest. As a consumer, I do not find
minimum standards a satisfactory condition and intend to proclaim my dissatisfaction to the
highest authority.

Sincerely,

Donna B. Vaurio

cc: Lila .Jaber, Florida Public Service Commission
Wayne Forehand, CAC Chairman

1 of 1 10/26/04 5:46 PM
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L)cccinber 19. 2003

Mr. & Mrs. David Vaurio

340 Calthcrley (our:

Trinity. FL i ( 5

1Z F
, : Account =37461

Dear Mr. & Mrs. \'curio:

I n response to your later daled Dcccmbur 5. 2003. please be advised that "black water" is not
IIidigCnuus to Aloha Utilities. Pasco County as well as oilier counties have experienced "black

waler .. as well. The issue of "black water" has been Ihororl4-1llly investigated b y the Public
Service Commission, the Florida Dep artment of - Environmental Protection (DEP), F]or'ida's
Department oi' I icaith and various state agencies, and water management districts. The black
paiiicuiatc ill the water giving tilt water a black or grayish color is copper cull dc. Copper

lide is fbrmcd by the reaction ol hydrogen sulfide with copper pipes. The research indicates
that ltydro eii sllltide is a rlaatllrall) ! occurring substance Iouu1nd i n source water across the state
and Il :s been known to emit tt rotten-egg type odo r . (BFI' has detcrir nCd that ltydrocrl 5ullicic is
not a public health concern.

Aloha Utilities meets or exceeds the Federal and state testing requirements and is a matter of

public record and available at the Department of Ellvironincntill Protection.

Should you have any further questions, I)Iensc do not 11cs11,lic to contact our office.

Sincerely,

ALOHA UTILITIES. IN C .

l'alllcl,l Yaeohelli
/lclministral r un  Mana t cr

I of 2 1 0/26/04 5:48 PM
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warrartler. Therefore, ll eau ehaagre sheuld ally be m#4C Ivry a IJrtnscd plumber after >rpIIciII rcxldinr

prottetion agtsipmtnt is Insix1kd en4 hot wsitripnk warranrec iuusi arc disentsed.
ttothmFlti >',4oAa's +.a1c+'r^• t4;.an. clear. oGnr frre an.1 qu eers all FDP ir.d T'c icral standaris. Al ha r a3

beer studyinc the c- per sulfide probacm since 
it wi •  font r-portcb in an cfcrl 10 at:tst its ti131W7 	. Sin

that lime, wwrDDints c1 copper +ati er pipittghat hecnn.rrte recd nizu! a: a sate-wide problem, ( iii Urive:liry Of

Florida 
ills dust comtttcasd an in; l iat study to azneim itse m 3y»ilu1 a a(I )ie prab>em. It ra .und Lhas merry pens Sri

F1orx}a are cxperiCnees md^oe pr8htems with capper r'31b Inin'ing and has rc¢arn e-i cnci.cd Ihar a rnaj c'

sttsdyr be undertaken to #urth er identifythr causes crLhcj-wnh:cm antf peasitrle soluticiAs.

A ►ohs has ti-i"rd very closely with the T'l)CV, LRc FPSC tots its ciJatnmers to search for a snlusitur to

the w .horse water 4;tco1cracion problem iltardrtdL arth n;lt<oi do7la.ts have been sr ert1 durin[t the la tt I wo

years to complete rtttdics and ra+' ordinal by the FPSC regarding ihis mane!. To dare, nC one IJ Ird'^

Cur :n+uslipatiCn, ctyhpielcd b Atdba x sr+y other ocrty, his shoes !lloha's eater j r, be discolored osier to irs

entry .n+o a cussonlcr'3 hone. i Jotia has conlrndec that each of the rrgtircd srid:es and my aergarrons were oat

rice at}- as si.Oftcient data 3Ircdy existed uithul she records oI the FDE end other govtrnmeniul a^67tisa to

show That Aloha's water Inter it) stan>a3rds. I n faa. an nurnucus oethsIN- s. 1 DLP adm:r.isttstnrt a utl 3PSC st:F.`
have stated r4„I AIoha's Natermrers all rcquircmrrrt y in %willur 5la1c-na-.1s and in si,tnrn iec:lrnam'.
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phi dt.c rd water i53uc has ycrn the subject of; geai dct1 otmedii attcntidn. spri btadcd by
Repre;ent.attive F ro, over thetas7! t- yeari. Theactual nwnlxr or even lath s that Alc1w h3vu rttci.'c
r 1'_i^iiuc r se t tC3S Ihan 2.Q0 cu5tarsit i! 4 ,ts.oraer5 A1 3 strvY i.n the Seven
Springs Water System serviceuiL ^4 s ptcwrdts;hese facts not tg ratnirnize or make Sight of Cite prOblcrn
being experienced by thoc idol arc alfeetr4. W. t4 help keep the amy l rnaptude of the prabtem in Foals
What cuciorners have not bccn told is Ih&i the Ceti 4f any actions taken by Afoot to hopes or corractitt tt the
problem u •iii uitit'ately be barnc by in mi-M Mtrrc H hexhcr they arc "periencing the prob lem or riot 33i 4 on
all the scien tific cvidcr cc accumuIsicd by any person or t my to dine, and Sat co }rrirnprovcn en are ic&
file y is su slants ct ucc i^ ;pro cr itla^c ±^fio au^e rr^ntl dt iiirnc og 

 - - -

^... i t n >: 'P C custarncr hcaririg ofi4 ui e q rti tc5ti itd t i"rt-^i `r^u en fu fl corn ►Bence
with all Static Lr-d l"e+deril wsrer StDnderds Ne erllEait3S, [he F'PSC ordered that; $turfy be perfonmed to
d,iftrmi+c the gate; for improving % ,"11J water tu11ay priiarity for t c pw1ow'0(ad& : ms the
discoloration problem. The FPSC requited Aloha to studym thi4 of removing sulfide from our raw wrier. Jar
the view of wr cansvil ing cngi^neer, and eupp eted by the most trtctrt infonnitiion arriitable from the ws
industry n rtwkle and from university researr erz. w9ho 1 4 ov ttcc1y c,onel^tdcd stuttics in *Fth atra, y n p•

di ntpt the trwtt of sulrur its 11to .Dater would h*%V rtn l nefiCi1l e;#Tcct on fhI SC iLIo trs currently (1CL1V4d
by she >itscnloraR,tm probtec.

4s a rtsuit of ilsc PSC crdcr requiring the J,Iti1it o t mRkkte this study on itsll:ur ?rmaval. the Ut:city
filer .e I k'e and c lly vdy (In J%wc I0. 101 it took three months io-cornpletr chi} s+ttd1 and the 1°YSC
:hilt apprijxtrnstrly the ,antic Ieripth of iimetro review rl. The cat ofrht &iud y wt i tubt<r intiat rind will
ulti twiny he hnrtn lt,y rht {.itiliry tare =eaycr.. I3a '.d rin the foci that the Utility ' ' a )reidy meeting elf Stele znd
l: rct}eral Ittinrlxr,rls fir w ie gsitlity. Atolrk kll tJi* ru rurtief M'i c quat u) • i prcwcmcnt hitter IP#J cfintiMUMD

tf?V rurr I cnmrn g ian control ttrr torn wtfc r,eeci5zr and Alma sti1 ttandi by that tctrtrt^+bi0A.

r 'Sc %left G a^pid vctmenended that the only k wm warn ttl+it.
permanoir and col !ffec orct^rrettini the d c[,10 e t weltr ps4bletn in the Stint rruanhcr a 1 eftectcd

hpn,c^ i6 in :cpI a aft hr i x cold copper wafer piping with CPVC ter one other form clner .met llic p!t►r III
Uric homcowncr, witi4 pmv ^4ttsly wai Grimily efrectc4, rtilac. the capttr i g in IlA home +with CPVC.

which raintly eliminated his pro11 rri Al the MSC Iiar ►̂ inl; held in discuss the FYSC 8t8i1& rccrnienntndationtr
and -Mitre the rPSC Cumrniit knvS wrrrc io rcndw their orrdtar in this mancr. Represexunae tt.wo s
LcUi$1.uivo Aid presented three v _ry rECent lettcri Malhe Coma ii loners that y t loreliile Stiha•b

ccnIc1ttiGl + ili a t replacing copper ptp^ng wv;th CPVC would rcdvice of elirtsinrtic W1e &cn}oratton occisrr ir , in

;11gtqrrr ' titre , 'Mc Lenexa Chafer flit Ihrer tcitlortntrI with CPVC rcparsed eitpt*tteotinO water

diacurat+arr, Tc Cvrrniasioov'; r h the [iced to pmlpono rnakirrg thcit final 1lcc'sdiar5 MAd direcird kltth IN,

look into the nrw irfpMx1ion. Asp i rc$VII1 of tk Wflitaiitg canCo zii s of a law. The Comrin tu'on ard;rc Aiah3

to complete a syt•ti't wide rtrrrc . to determine the extend of the reported  'tot 011ly ►rill this au►vcy

cxlciid ih- time that will be ncx4td to m"I vc il+es+v et,suc but the addilfi^nnl env, urprtparing and .srid;r g d+i.4
survey and cntinittd d e .aion3 and reW0ndL i	the FI'MC wilt s born by the rate cycvs A iOa
imtncd[vcl} visited all three homes and faun! the the home* %crc Tslunnhed with copp er i nttf r a cnt> tnna gat

of copper and CPVC, The &e, the lamas produced by Representathe Fasetin'$ office were ur tetiabic rued

misicodmi 	if R t un} lv 1t zu%v nt'I! Ir tlni fl ttnlatr tsrCtlstomcrs.conlirtuz to dr,1 pnd that the TSC take_

avian} ins[ Aloha U Fs l task of cvtcteztt^ to s, inspect R ► M t h e I JLA
c tka^rrs L the farm cif incrcawd ratca! willcauifnuc 1a rise with no ulriniate hci ctit to the urltwncr$,
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