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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION
Docket Nos. 020896-WS & 010503-WU
DIRECT TESTIMONY
OF

DONNA VAURIO

PLEASE STATE YOUR NAME AND ADDRESS.

My name is Donna Vaurio. I reside at 1340 Canberley Court, Trinity, Florida,

34655.

WHICH UTILITY SUPPLIES YOUR DRINKING WATER AND FOR
HOW LONG HAVE YOU BEEN A CUSTOMER OF THAT UTILITY?
My drinking water is supplied by Aloha Ultilities, Inc. I have been a customer

since August 2001.

ARE YOU SATISFIED WITH THE QUALITY OF WATER IN YOUR
DOMESTIC PLUMBING?

Absolutely not!

WHY?
The odor from the water coming out of my faucets smells like rotten eggs. 1

also get black deposit in my toilets and in the tub from the water.
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DO YOU DRINK THE WATER FROM YOU TAPS?

No.

WHAT DISTRESSES YOU ABOUT THE QUALITY OF WATER?

The smell is abhorrent. I couldn’t possibly brush my teeth with it or drink it.

I hate using it to wash my face and shower in it. My own grandchildren say
that my water smells like a toilet after use. It also takes extra work to clean
the toilets and tubs because of the black rings. My laundry used to come out
gray before I got a water softener. These problems existed prior to my getting

a water softener and that was the reason I bought one in the first place.

HOW FREQUENTLY DO YOU EXPERIENCE POOR WATER
QUALITY?
The odor is on a daily basis for the most part. Occasionally it will subside for

a day or two but not for long. The black is intermittent but frequent.

DO YOU EXPERIENCE POOR QUALITY FROM BOTH THE HOT
WATER AND COLD WATER FAUCETS?

Initially it was from both faucets. I was told by someone to turn up the heat in
my hot water heater and that helped the problem from the hot water side for
about a year. The cold water continued to stink. Now the higher temperature
has stop doing the trick and I once again have the rotten odor from both the

hot and cold taps.
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UNDER WHAT CIRCUMSTANCES OF USE HAVE YOU
EXPERIENCED POOR QUALITY?

I experience the odor daily, every time I turn on the tap. It will dissipate after
running the water for several minutes but comes right back after I turn the tap
off. The black deposit in the water is intermittent and seems to be in areas
were the water sits for a while as in the toilets and a filled tub. This occurs at
least weekly and usually several times a week. The tub and toilets need to be

scoured frequently to get rid of the black deposit.

WHAT KIND OF PIPES DO YOU HAVE?

All visible pipes are PVC.

HOW DOES POOR WATER QUALITY AFFECT YOU AND YOUR
FAMILY?

We are afraid to drink the water. That is not a fear we should have to live
with in this country, in this day and age. We are constantly told that there are
no ill health problems but we can’t be sure of that. In fact my
gastroenterologist said that elevated copper levels could indeed cause stomach
problems. I have stomach problems as do several of the residents on my
street. It is something that we will be pursuing further. I hate having to clean
the toilets more frequently than would otherwise be necessary. I hate the odor
and the need to run, and pay for, extra water to clear it. I'm very concerned

about running extra water and the impact on the environment not to mention
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my water bill. All in all, having this water is a very stressful experience for

me.

HAVE YOU SOUGHT THE HELP OF ALOHA UTILITY IN
UNDERSTANDING WHY THE WATER QUALITY IS POOR IN
YOUR HOME AND ON IMPROVING IT?

I don’t want to understand it, I just want it to end! I've written to Aloha
several times and have received several replies. Aloha keeps sending me
letters telling me the problem is in my copper pipes. No matter how many
times I write to them and tell them that I don’t have copper pipes, I just keep

getting the same reply. (Exhibit VD-1)

DO YOU FEEL THAT THE UTILITY GAVE YOU A SATISFACTORY
EXPLANATION?

Absolutely not. I called Aloha in November 2002, to complain of the
horrendous odor and a service person was sent out. He said that there was no
problem, that the water was clean, clear and safe. I told him that I wouldn't
have called him if I didn't have a problem. I asked him to come in and see
that in fact it was not clear and was told that he couldn't enter the premises

and that there was nothing he could do.

I told Steve Watford, President of Aloha, at a CAC meeting in July 2003,

about this encounter and my problem. He replied that they were not
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responsible for the water beyond the meter and that my water was clean, clear,

and safe.

I wrote a letter to Aloha in October 2003 complaining that I still had water
smelling of rotten eggs and still had black water. I received a letter dated
October 27, 2003 stating that I hadn't complained again since November of
2002 and that I had been given a packet explaining copper sulfide at that time
(Exhibit DV-1). I wrote another letter on October 30, 2003 (Exhibit DV-2)
explaining that I hadn't called since November 2002 because I didn't want my
intelligence insulted again by being told that there was nothing wrong.

Aloha's response letter of November 19, 2003 (Exhibit DV-3), said once again
that my problem was from copper sulfide. I wrote back on Dec. 5, 2003
(though a typo showed the date as Dec. 5, 2004) and told them that telling me
three times within a month that my problem was copper sulfide was insulting,
especially when my neighbors behind me had Pasco Water Utility and none of
them had the problem (Exhibit DV- 4). I received a letter in response dated
December 19,2003, once again informing me that my problem was copper
sulfide (Exhibit DV-5). I complained about their customer service in
February of 2004 and in response to that complaint they send a technician to
my home to test my water, though that wasn't the nature of my complaint this
time. He presented me with a document “Water Discoloration Information™
(Exhibit DV-6) once again citing copper sulfide as my problem. I had told
Aloha on several occasions that my pipes were CPVC but that doesn't seem to

have registered with them. This document also said that they had been
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working very closely with the FDEP, the FPSC and its customers to solve this
problem. In my own opinion Aloha taking the FPSC to court to try and
overturn an order that the Corporation create a Citizens” Advisory Committee
of customers to work with Aloha, followed by Aloha’s refusal to share
information with the customers, refutes this assertion. This same document
also claims that there were less than 200 customers who had complained when
Aloha knew that a petition of complaint had been filed with the PSC
containing nearly 1500 signatures. This handout also intimated that Senator

Fasano and a "handful" of customers could be the cause of a rate increase if

they continued their complaints.

WHAT DID YOU DO THEN?

I checked with neighbors who live behind me who receive Pasco County
Utility water to see if they were having similar problems and compared the
water heaters and pipes that they used. I once again verified that even though
their homes were built by the same builder, had the same hot water heaters,
and used water softeners, they did not have the problem. The only variable

was the utility supplying the water.

DID YOU HAVE ANY CONTACT WITH THE CUSTOMERS
ADVISORY COMMITTEE?

I attended the initial meeting called by Aloha Ultilities and their customers in
March 2003 to set up the Customers Advisory Committee (CAC). I agreed to

serve on the Nominating Committee to review resumes and nominate
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representatives to CAC. I volunteered to be the recording secretary and

administrative assistant to the CAC after it was formed.

DO YOU FEEL THAT THE ALOHA UTILITIES
REPRESENTATIVES MET THEIR RESPONSIBILITY AS CO-
PARTNERS IN THIS ENDEAVOR?

No.

WHY NOT?

The committee was set up to look at the problems of stinky and/or black water
from a scientific basis. Aloha constantly refused access to information
requested even after saying they would do so in the public meeting. Aloha
claimed the CAC couldn’t tour the facility due to concerns about terrorism
though no other utility denied this access when requested. At one point in a
meeting, Aloha’s representative said that we were not Regulators, we were not

Stockholders, we were only Customers.

DID YOU PARTICIPATE IN THE AUDIT OF THE CUSTOMERS
WATER THAT WAS PERFORMED BY DR A. LEVINE?

Yes, as a customer whose home was tested.

WHAT DO YOU KNOW ABOUT THE RESULTS?

I know that the water that came from my faucet on the outside, on the south




10

11

12

side, of my house was brown. This was before any contact with a water

softener or hot water heater.

WHAT IS YOUR REQUEST TO THE PSC AT THIS TIME?

I request that I receive my liberation from this fiefdom. There is no place in
this day and age and in this wonderful country of ours, for a utility that
consistently ignores its customers needs and provides an inferior product. The
fact that it is a monopoly should compel it to provide the best service and

water possible not give it license to ignore its’ customers.

IS THAT THE END OF YOUR TESTIMONY?

Yes.
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October 27, 2003

Mr. & Mrs, David Vaurio
1340 Canberley Court
Trinity, FL 34655

RE: Account #37461
Dear Mr. & Mrs. Vaurio;

Upon receipt of your inquiry, we have researched your account. The last water quality
request we received from you was on November 1, 2002. A scrvice representative was
dispatched to your residence on Thursday, October 16, 2003. Our service representative
found the water at our point of connection to be clean and clear with no odor present. It
was noted that the water at your hot water tank was very discolored. Mrs. Vaurio
received a copper sulfide information packet, which suggests methods to help allcviate
the problem you are experiencing. All testing conducted by Aloha Utilities meets all
federal and state standards and is a matter of public record and available at the
Department of Environmental Protection.

Should you have any further questions, plcase do not hesitate to contact our office.
Sincerely,
ALOHA UTILITIES, INC.

Pamela Yacobelh

1of2 : 10/26/04 3:21 PM
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Donna Vaurio e
1340 Canberley Court

Trinity, F1. 34658
October 30, 2003

Ms. Pamela Yacobelli,
Administration Manager
Aloha Utilities Inc.

6915 Perrine Ranch Road
New Port Richey, FI. 34655

Dear Ms. Yacobelli,

[ take exception to the inferences made in your fetter dated October 27, 2003. 1 had not
called with an additional complaint since November 1. 2002, not because 1 didn't have a
problem, but because I was told at that first call there was nothing wrong and | didn't see
much point of having my intelligence insulted once again. As 1 told Mr. Watford at the

. CAC meeting in July of 2003, obviously there was something wrong or 1 would not have

called in the first place!

1 can walk across my back yard to the neighbors directly behind me. They have the same
model houses, the same brand of water heaters, even the same water softeners. They do not
get brown water in their water heaters, they do not get the sulphur smell in their faucets,
they do not get black water in their tubs and toilets. The only difference between their
street and ourys is that they do not have Aloha Utilities!

The fact that my water happened to have the correct level of chlorine in it at the point of
connection is meaningless unless you test it several times in a day and the reading is
consistent. Nor does it mean that it wasn’t ever brown at one some point before it got into
my water heater. I am not a scientist. [ do not know what the problem is. 1 only know
that there is a2 problem and I strongiy resent being told over and over again that there is not
one. Why is that you need to send me a information packet on copper sulfide, when my
backyard neighbor doesn’t need one just because they’re on Pasco Water?

[ think Aloha Utilities still has many questions that need answering.

Sincerely,
Donna B. Vaurio

ce: Lila Jaber, Florida Public Service Commission
Wavyne Forehand, CAC Chairman

10/26/04 3:23 PM
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November 19, 2003

Mr. & Mrs. David Vaurio
1340 Canberley Court
Trinity, FL 34655

RE: Account #37461

Dear Mr. & Mrs. Vaurio:

It has been determincd that you are experiencing copper sulfide formation, which has
been extensively rescarched by the Florida Public Service Commission, the Department
of Environmental Protection and Aloha Utilities. Our service representative left a copper
sulfide information packet, which outlincs scveral methods to help alleviate the problem
you are experiencing. All testing conducted by Aloha Utilities meets all federal and state
standards and is a matter of public record and available at the Department of

Environmental Protection.

Aloha Utilities, Pasco County Ultilities and other surrounding utilitics pump their water

from the same Floridan aquifer.

Shou!d you have any further questions, pleazc do not hesitate to contact our office.
b ¥ P

Sincerely,
ALOHA U'gILITlES, INC.

Pamela Yacobelli {
Administration Manager

cc: Lila Jaber, Florida Public Service Cormmission
Wayne Forehand, CAC Chairman

adminetters/Q3cusicorrivairiol

10/26/04 3:25 PM
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Donna B. Vaure
1340 CanberleyCourt
Heritage Springs
Trinity, FL. 34655

December 5, 20(;/

Pamela Yacobelli
Administration Manager
Aloha Utilities

6915 Perrine Ranch Road
New Port Richey, FL 34655

Dear Ms Yacobelli,

I am in receipt of your letter dated November 19, 2003, telling me that my water problem is
caused by copper sulfide formation. You mention that your service representative left me a
packet of information regarding copper sulfide (he was here on October 16, 2003). Your
letter dated October 27, 2003 stated that my problem was due to copper sulfide. | am
neither deaf, dumb, nor blind, so I think that telling me that I have a copper sulfide
problem, three times in a month, is sufficient.

I have never challenged the fact that I may have a copper sulfide problem. 1 questioned
why my neighbors behind me, who are on Pasco Utilities water, do not have the same
problem. We all have the same water heaters. We all have the same style homes, ergo, the
same plumbing configuration. We all have the same water softener units. Now you tell me
that we all get the water from the same aquifer. So my question remains, why are we, those
who have to suffer with the water supplied from Aloha, the only ones to have a problem?
You’ve eliminated 2ll the variables except the utility company that supplies the water.

To say that you meet all state and federal water standards is somewhat disingenuous. The
fact is that you meet minimum standards. I believe a company that is a monopoly has an
obligation to meet the highest standards not the lowest. As a consumer, I do not find
minimum standards a satisfactory condition and intend to proclaim my dissatisfaction to the
highest authority.

Sincerely,

Donna B. Vaurio

cc: Lila Jaber, Florida Public Service Commission
Wayne Forehand, CAC Chairman

1ofl 10/26/04 5:46 PM
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December 19, 2003

Mr. & Mrs. David Vaurio
1340 Canberley Court
Trinity, L 34033

RE: Account #37461
Dear Mr. & Mrs. Vaurio:

In response to your letter dated December 5. 2003, please be advised that “black water™ is not
indigenous to Aloha Utilities. Pasco County as well as other counties have experienced “black
water™ as well.  The issue of “black water™ has been thoroughly investigated by the Public
Service Commission, the Florida Department of Environmental Protection (DEP). Florida’s
Department of Health and various state agencies and water management districts.  The black
particulate in the water giving the water a black or grayish color is copper sullide.  Copper
Sulfide is formed by the reaction of hydrogen sulfide with copper pipes. The rescarch indicates
that hydrogen sulfide is a naturally occurring substance found in source walter across the state
and has been known (o emit a rotten-cgg type odor. DEP has determined that hydrogen sulfide 1s
not a public health concern.

Aloha Utilities meets or exceeds the federal and state testing requirements and is a matter of
public record and available at the Department of Environmental Protection.

Should you have any further questions, please do not hesitate 1o contact our olfice.
Sincerely,

ALOHNA UTILITIES. INC.

Pamela Yacobelli
Administration Manager

1 of2 ' 10/26/04 5:48 PM
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Water Discoloration Information

_ Starting in late 1995, Aloha began recerving a relatively small number of complaints of water
dl.lr.n_lmlnon from cuslomers living in the Wyndiree and Ohelses Place subdivisions. Aloha expended
congiderable resources invesiigaling ihc cause of (ke problam. I{ wis rat uncommon 1 fing one custome
-“WWB Ihe problem and the rftighbora immedialely next dooe complelely unaffecied. In addilion. in eazh
and every insance. the water enlering the affecied customer's home was clear #nd cleas and exhibited no
discoloration. These (wa facis led Alohia, (be Florida Department of Enviismenial Prorection [FDEF) and the
Flotidy Fublic Service Comm:stion (FPSC) stafl to vonclude that sht discolesation oecurred sher the water
edlered the home,

With the help of the FOEP, Aloka determingd the cause 0f Ihe problem. The FDEDP toh sdenlificd 1he
Wlack substance in the water a: enpper sutfide. Copper sulfide farms when the copper pipsig in the home
torfades cavring capper 10 be dissalved ita Ihe waler. This dissolved tupper ihen combines with yulfide
(gencrated sn dhe hot water system of the home wéian sulfur reduciag bacteria beeak down naturally actasring
sulfur cumpouends} 10 form copper sulfide. Alohs has nn copper pipimg in Its enlire disiribution system.

The formation of coppes sulfide should B ninimized aad the dricplored water prohlem shhutd be
geestly reduced il the teachsng of copper inin e waits from the home piping van be controtled o if the
lorroatson of salfide can be redwced in ihe Sustomer's Yot woler fysizm,

Aloha bephn adding 8 corrasion mhiblior 10 he water in lnte Apit 1996 to minimize coppes currosion
and leaching. To daie, the propram has been very successiul. In Decomber 1997 Aloha‘s sampte resuky for Ine
Seven Spring Water Systern showed {hat custemer (b thrdples contaned iess than 10 mp‘L of copper:
subsianiiably belaw the Stase ond Federal reguarenents, |18 imporiant (o nate that the woler supplied 1o Aloks s
Cyslomers Contains no CaPRer Mice 10§13 eAITY 1lé u sustomser's homig,

in-home water ireatmiend unts change the waler chemistry from thn supplied oy Ateha Al foisns of
witer softening snake the waigr very corosive 10 copper piping, These water Fraiment UNEL can Increant tie
najurai rate af copper connsian o very high levels Copper carrasinn s 1he process by which coppee piping «
dizotved into the water its carriry. This dissolved copper prrovides the copper necessary 10 fonn the copper
sulfide particles which canses water discoloration. Custnmess withoul inshome ireafment ooy, notwal
corrosion of coppes pipes oieues 01 3 much sinwer e verefore, Soss capper i3 disiolved intn the winer in
general. the expensence af home owners withou! indiome reaiment unity is that they e niuch fess affeeted by
copper suifide wnter discaloralion.

1.0w hat water heater temperalure setting atfows [he groweh of micrearpantsms that change the sufur
tound sanerully in Fiorida grovngwaiee Inio suifide Copper suifife witl not form withou) & seurcs of subfice
presead, In addinen, cerimn types of “sacrificind aagdes,” special metsd rods instatied in hot water tonks to
expend the life o' hol waler heater components, gove off eharged particles (clecoons) thal ang secessary foe the
microorganiams ta produce sulfide. Changing the ype of antade instatied in e hat water tunk or the
1emperotws sehiing may prevent the problem. Clianging hot w3ler serlings muy create o scalding Wiszard.
Alsa, removing and/ar changing the ot water tank anode muy void the hot waler nk manulasturer's
warraillee, Therefare, theso changes should only be made by 2 lcensed plumber slter specist scalding
protection squipment is Instailed and het waler tank warrantee issues ore disgussed,

Alnough Aloha's walet iy ciran, cicar, odar free and meets o)t FDEP and Federal slandards, Alaha has
bren studying the copper sulfide problem since it was il reported in an effort 10 sssist its customens. Siace
that time, covrpsion of copper water piping has became recognized as a siste-wide problem, The Univesziry of
Florida a5 just completed an iniliab stady 16 asyess 1he magnilude of (he problem, 1| Tound thal inany pars of
Florada are experiences major problems with copper Water pining corvesion and has recarmnmended that 8 ma)os
siudy be undertaken to further identify the causes of (heprnblem and possible solutices.

Aloha hes warked very clasely wilh the FDEP, the FPSC and its customers to search for 2 solulion o
the m-home waler discoloration problem iiundreds ol thousands of dollars have been spent during the lagf tup
years 1o complete studies and 1avestigatinns ordered by he FPSC regarding fhis maner, To dale, not ong SInsy
or mvestigation, complicied by Albha o¢ say cther serty, has shown Ajoha‘s water 1o he discoloved peior ¢ iis
entry ini a custamer s home. AJoha has conlended (h ench of the required studies and mvestigalions were
necessary as sullicient dais siready existed within ihe records of the FDEP and other governmenul agencics to
show (ba) Aloha's waler mee al) slandards. 1n fact, on numercus oceasians, FDEP adnunistratars anyd FPSC staff
have stated thal Aloha's waler meers all requirementy in wrillen Slelements and m swarn IeUmaony.

I of 1 10/26/04 5:34 PM
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Thfs discolored water issue has been the sabject of 3 greal deal of media attention, spearbeaded by
chr_r.s;nlau_v:. Fasano, over the fast two years. Theactual number of complainis thai Alohg havy reecived
regarding this issue represent bess than 200 custorve:s pul ol The 5,200 cusiomers Aloha seeves in the Seven
Springs Waler System service arta. Alohs provides these facls nol Lo mnimize or make Jight of the problem
being experienced by thase thai are affected, but to help keep the acnaal magnitude of the probiem in focus.
What customers have not been (old is thai the cast of any actions taken by Aloha in hepes of corracting the
problem will uitimately be bame by all cusiomees whether they are expericaciag the probilem of net. Besed on
alf the scientific evidence scoumulated by aay person or agency 1o dute, any such costly improvements are Aol
fikely to substaniially reduce ihie FroBTem Tor those who are currenily experienciag .

At 8 FPSC customer hearing hold in 199, TDEP experts testificd thai Aloha was in full compliance
with all State uad Federal waler standards. Neverliiztess, the FPSC ordered that 2 study be performed lo
determing the options [or impreving overall water quality primarily for the purposes of sddressing the
discoloration problem. The FPSC requited Aloha 1o study methods of removing suifide From our raw water. In
the view of our consolting engineer, ind suppeorted by the atnst recent information available from the wates
industry nationwide and from university researchers who hswe recenly contluded studies in this area, simply
redoting she evel of sulfur in the waler would have oo ieneficial effect on those cutiomiers eurrently effecied
by the discaloratsan problem. ‘

As 1 result of Ihe PSC order requiring the Litility 1o complate this study on sulfur removal, the Uity
filed an extensive and soplly srudy an Juag 10, 1997 b iook three months 1o complele this srady and the FPSC
sinff approxematedy the same leapgih of lime to review o, The cost of the sjudy wos substaniial and will
ultimalely he bom by the Litdity rate payers. Based o the fact that the Utility was alresdy meeting a¥ State and
Fedetal standaicds for water quality, Aloha feli that no further water quatily improvements oilier than contimnnp
the cerront coerasign control program were necessary snd Alsha stilt siands by that conclusion,

FPSC stadl agreed with Adoha's concluninne and reconimended thes the only krown immedsie.
permanent and cosl effective method of carrerting e distalored water peobiem in the smali number of eflected
homes 1 i replace afl hot and cold capper waler piping with CPVC o some other farm ol nonanef ll'ﬁﬁ plpe. In
{351, yore homeowner, who previcusly was greally sfected, repliced (he copper giping w1 his home with CPVC
which 1oinlly eliminated his preblem Af the FISC hearing held 1o discuss the FPSC asalT s recennimendalions
and where the EPSC Commisioness were 10 render (heir order in this matter. Represemative Fasang's
Legislative Aid presented three very recent letters o the Commssioners that gropovted o rehue Alohu's
cantention that replacing copper piping with CPVC would reduce o eliminnie waier discolarateon ocourmng in
» sustyrmer’s lome, The letters contended et Lhree customer’'s with CPVC repaned experienting waler
discolaration. The Commlissicact’s felt Ihe necd to pasipone making their Anal decision and direcied Alnks o
ook inte the new inlormalion. As a result of tie emiinuing coneems of a fow, the Commissian ardered Alohs
10 complete 8 system wide sarvey to deleemine the extend of the reponied peoblams, Nol only will this BUTVEY
extend the time that will be nseded 1o resalve Ihase issues but the additiansl cost of preparing and sending this
survey and continued disoussions snd responding 10 the FPSC will be hom by the rate payers. Alchs :
immzdlately visited !l three homes ond found thal Lhe homes were plumbed with copper andfor & com binaton
of copper and CPVC. Therefore, the letters produced by Representative Fasano's office were unreliable aad
misleading. If Represeniative Fasano anid a small nember of customers.conlinug 16 demand that the FPSC ke
pelions ﬂ,ains_l;ﬁlima Unytties despite & total laek of evidence 10 support them, the cous (e all Alshe's
customers (in the form of mercased eates) will conriinue (o rise with no ultimate henelit 1o the customers,
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