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NuVox Communications, Inc. (f/k/a NewSouth Holdings Inc.) 
Corn Name 

Florida Secretary 
No. 

Fictitious Name(s) as fi Sec. NuVox Communications (The Company anticipates 
of State changing its name in the future to NuVox 

Communications, Inc, d/b/a NuVox Communications. 
1 

NuVox Communications, Inc. 
Name 

Mailing Address Two North Main Street 
Greenville, SC 29601 

Web Address WWW.nUVOX.CQM 

E-mail Address pbelK@nuvox.com 
Two North Main Street Physical Address ' 

Greenville, SC 29601 

Mary Campbell 
Company Liaison 

Title 

Phone (864) 672-5965 

Fax 

E-mail rncampbell@nuvox.com 
address 

Mary Campbell 
Consumer Liaison to 
PSC 

Title 

Address Two North Main Street 
Greenville, SC 29601 



address 

My company’s tariff as req d in Section 364.04, Florida Statutes, is enclosed with this form. 
stand that my company must notify the Commission of any changes to the above 
ion pursuant to Section 364.02, Florida Statutes, My company will owe Regulatory 

Assessment Fees for each year or partial year my registration is active pursuant to Section 
364,336, Florida Statutes. My company wiil comply with Section 364.603, Florida Statutes, 

Printed/Typed Name of Representative 

Hamilton E. Russell, 111 

Date 

KDWGPIBARJW6804.1 



FLORIDA DEPARTMENT OF STATE 
Glenda E; Hood 
Sewetary of state . 

October 2 6 ,  2004 

NEqSOUTH HOLDINGS, INC 
TWO N, MAIN STREET 
GREENVILLE, SC 29601 

Qualification documents €or NEWSOUTH HOLDINGS, INC. were filed on 
October 25,  2004 and assigned document number F04000006088. Please refer 
to this number whenever corresponding with this office. 

Your corporation is now qualified and authorized to transact business in 
1 Florida as of the file date. 

This document was electronically received and filed under FAX audit number 
804000212722. 

A oorporation annual report/unifarrn business report will be due this 
office between January 1 and May 1 of the year following the calendar year 
of the f i le  date. A Federal Employer Identification (FEI) number will be 
required before this report can be f i l e d .  If you do not already have an 
FEI nuniber, please apply NOW with the I n t e r n a l  Revenue by calling 
1-800-829-3676 and requesting form 83-4. 

Please be aware if the corporate address changes, it is the responsibility 
o f  the corporation to notify this office.  

Should you have any questions regarding t h i s  matter, please c o n t a c t  
. thisoffice a t  the address given below. 

Lee Rivers 
Document Specialist 
Rag~stration/Foreign.Qualification 
Division of Corporations Letter Number: 3043100061458 

Division of  Corporations - P.0. BOX 6327 -Tallahassee, Florida 32314 



8. 

9. 

Ge~ecomziications To engage in any act or activity for which co3qorations 
may be organized. 

(Pwpose(s) of corpomticm attthorizcd h home state or countrj to be carried out h stale of Florida) 

Name and sbeet rrddress of Elorida registered agent; (P.0, Box or Mail Drop Box HOT acceptabk) 

V 
Aeefstant Vice: Presidegt 

11. h c h c d  is a oertifioak’of existence duly authmtionted, not more fhan 90 days p ~ o r  to derivery of this application to 
the Dcpmmt of State, by the Secretary of State or otbm officid h a k g  custody of corporate records in themdiction 
under the law ofwhich it is incorporated, 
12. Names md business addresses of officers andlur &cCtors: 
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Chairmaa: Sere attache& of fLcers/&.reetors r ider  

D i m :  

Address: 

Vice Presiden! 

Address! 

Address: 
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NEWSOUTH HOLDINGS, INC. 

DIRECTORS: 

CSaakmm of the Board 
David L Solomon 
Two N. Main Street 
(2mmd.l~ SC 29601 

David L. Solomon 
Two N. Main Setreet 
C k e d e ,  SC 29601 

&4ssj.$mtS ecre kq- 
C o d e  B. Wa3sh 
211 N. Broadmy, Suiee 3600 
St Lo*, MO 63102 
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PAGE 1 
Oflice of the Secretary of State 

I, EDWAFU3 J. FREEL, SECRETARY OF STATE OF 

DELAWARE, DO EEREBY CERTIFY THE ATTACHED IS A 

THE STATE OF 

TRUE AND CORRECT 

COPY OF TEE CERTIFICATE OF INCORPORATION OF "NEWSOUTH HOLDINGS, 

INC," ,  FILED IN TEIS OFFICE ON THE SIXTEENTH DAY OF JUNE, A.D.  

1998, AT 2:20 O'CLOCK P.M. 

2909316 8100 

98127 1743 

Edward e 4 4  1. Fred, Secre#ary of State 

9196141 AUTHENTICATION: 



STATE OF DELAY- 

DIVISION OF CORPORATIONS 
FILED 02:20 PM 06/16/1998 

- - .. + I . . ~ . . - - - . s ~ e ~ ~ ~ ~ i & ~ ~ f  _ -  

981232653 - 2909316 

ARTICLE I 

ARTICLE II 

The address of thc Corporation's registered o f f i  in the State af Delaware is 1209 Change 
Strtec, in the City of Wllmington, Crnmty of New Castk, 19801, and its rqisW agent a such 
address is THE CORPORATIONTRUST CONIFANY. 

The purpose specified in thc foregoing pPr;lgraph shall in no way be limitcd OT resh-icttd 
by the referentc to, or infemce hrn, the tams of rtny provision in this Ccrtffrcace of 
InccrrparatiOR. 

The Corporation shU possess and may exmi% all powers and privileges ncccwary or 
converbu to effect the foregoing purpose, including the general powas now or hcmfter 
conferred by rhe laws of the State of Delaware upan corporations fomd under the Gcnernl 
Corporation Law ofthc State of Delaware. 

ARTICLE IV 

A. W s o f S t o c k .  



The Board of Directors is a u t b r ' d ,  subject to limitations prescrkd by law and Ute 
provisions of this &tick IV, to provide for thc issuaace of the s h s  of Rtfcrrcd Stock: in series, 
and by filing a certificate puxsuanl to the applicabIe law of tho State of Iklawarc, to establish 
from time to tima the aurnbcr of skares to be included in m h  such series, andl to fix tk 
designation, powers, prefmnces and rights of the share$ of each such scrics 8#d thc 
qualifications, limitations or restrictions thtrcof. 

Tk authority of the Bard  of Dkctors with respect U, each wits shall includc. but not 
bc limited tu, determination of the follo~inp:: 

(a) 
that scrics; 

The number of shares constituting that scries and the distinctive desigmtion of 

(b) The dividend rate on thc shares of that series, whether dividends shall be 
cumulatjvc, and, if sa, from which date or Ws. and the relative rights of priority, if any, of 
payment of dividends on shares of that series; 

(c) Whetha that scries shall have voting rights, in addition to the votinp rights 
provided by law, and, if 60, the terms of such votbgrights; 

(d) Whether that series shall bvc conversion privileges. and, if so, the tcnns and 
conditions of such conversion, including provision for adjustment of the conversion rate in such 
events as the Board of Directors shall determine; 

(e) Whether or not &e sbarcs of that series shall be redeemable, and, if 50, the tern 
a& conditions of such redemption, including tht date or &tea upon or after which tbey shill be 
deemablc, and &e mount per share payablc in case of redemption, which amount m y  vary 
under different conditions and at diffemnt rerdemption dates; 

(0 Whether that series shall have a sinking fund fur the redemption or purchase: of 
shares of that series. and, if so, the terns aml mount of such sinking M; 

(g) The rights Qf the s h e s  of that series in thc cvenc of voluntary or involuntary 
liquidation, dissolution or winding up of IIYE Corporation, and the relative rights of priunq, if 
any, of payment WR shars  of that series; 

fi) &y other relative rights, prcfcrences a& limitations of thar Series. Ohidends 
on outsunding shares of Pre€crrcd Stock shall be paid or declared and sct apart for payment 
before any dividends shall be paid or decked and set apart for payment on the Ccmmon Stock 
,with respect to the m e  dividend pried. 

If upon my voluntary or involuntary Iiquidntion, dissolution OT \rvinding up of the 
Corporation the asscts available for distribution to baldem of sh;zrcs of ~Ref'rrcd Stock of dl 
series shall be iasuffkient tu pay such holders thc f i l l  prefcrmtial vllbunt to which they are 
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entitled, then such assets shalt be distributed ratably among the shams of all series of hferred 
Stock in accordance with the rapective prcfattntial amounts (inciuding unpaid cumulative 
dividends, if any) payable with rcspcct tbmto. 

B. 

Section 1. Of t h ~  7,OOO,ooO shares of authwrW 
Preferred Stock, 5,224,000 of 3ucf) shares prc bereby designated as "Series A CmvdMe 
Preferred Stock" (the "&ria A~,con v e r t i b m $ m k  ") a 1,222,222 of such shares are 
hereby designated as "Series B Convertible P r e f d  Stock" (thc "m B Cmv embk Preferred 
Stock"), Thc Series A Conveniblt Preferred Stock and the Series €3 Convertible Prefenrd Stock 

Convertible Prcftrred Stock shall be %.01 per share. The ConvGrtibIt R e h d  Stock shall bc 
subject to any sinkkg and Or mandatory rcdcrnptionprovkiotl, except as provided in !%ctim 2(d) 
of this Part B of Article IV. 

arc colfectivdy refmd to herein as the '- Wkmd Stm IC." The par value of lire 

Settjon 2. 

(a) Ftiofi. The Convertible Prefmed Stock shall with respect to dividend nghrs 
rank (i) on a parity with any othr series of P r t f e d  Stock established hereafter by the Board of 
Directors the t e r n  of which shall specifically provide that such series shall rank on a parity with 
the Convertible Preferred Stock with respccc IU divided righrs or rights on liquidation, winding 
up or dissolution (all of 5uch series of Preferred Stock to which the Convertible Preferred Stock 
ranks on a parity, the "w Set; una&), (ii) junior to my wries of Prcfcrrd Stock established 
hereafter by the Board of Directors the terms of which shall sjxcifically ptbvick that such Scrjts 
shall rank senior to tht Convertible Prefed Stock witb resptct to dividend rights or rights on 
liquklation, winding up or d i m f i n  (all of such series of PFcfcrrud Stock to which the 
Convertible Merrcd S t d  ranks junior, the 'mor S#w riti&) arrl (hi) scnior to the Common 
Stock of the Corporation. and any series of P&kmd Stock cstablishcd bmfk by thc Board of 
Dircctors the terms of which shall Sptcifically provide that such series shall rank junior to the 
Convertible Preferred Stock with respect tb dividend rights and rights ofl liquidation, winding up 
or dissolutiioa (all of such series of Prefer& Stock to which the Convertible Preferred Stock 
ranks senior, the "Junior Sew ritic$). The Series A Convcrtibk k c f d  Sbck shall rank 
scnior to the Series 33 Convertibk Prefixmi Stock with respect to dividads. 

. *  

(W Each share of Stria A Prcfcmd Stock shall 
accrue on a daily basis a 7% per fillnun dividend, cumparndcd quarterly, 011 the Original Issue 
Price Per Share payable onIy upon the occurrence of a Liquidation Event (as dcfmed in Section 
40)  below) (the " ~ r r r u l d  ve I?-"). The Curnrrhtivc Dlvide~d shall be cumulative fiom 
chc date of the initial issuance of m h  share of Series A Cbnvertibk Prcfttred Stock and $hall be 
paid 10 thc holders of record of the Scrico A Convertible Preferred Stock as their names appear in 
the share register of the Corporarioa uu the date of the Liquidation Event. IT a sixwe of the Series 
A Convmiblc Preferred Stock is c o n r d  into Common Stock at any time prhr to a 
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Liquidation Event for any reason other than as a result of the Liquidation Event, then the holders 
of such shares shall not be entitled to receive the Cumulative Dividend on the share. 

(c) Prohibition on P a p  mt of Dividends. So long as any shares of Series A 
Convertible Preferred Stock are oucstmdi~, no dividends shall be paid or declared or set aside 
for payment or other distriburidns made upon my Junior Stcuritics, Common Stock or the Series 
I3 Convertible Preferred Stock and no shares of Parity Securities, Series A Convertible Preferred 
Stock, Junior Securities, Stries B Convmtibk Preferted Stock or Common Stock shall be 
redeemed, purchased or otherwise acquired for any consideration (or any paymm made to or 
available fox 2 sinking fund for the redemption of any such shares) by I!E Corlporacion and 
Subsidiaries of the Corporation (except for thc redemption or acquisition of shares held by 
employees or f~nner employees in connection with the termination of their employment), without 
the affirmative vote or consent of holders of at least a majorky of rhe shares of rhen ouusranding 
Series A Convertible Preferred Stock; and the Company and its Subsidiiarics shall not, without the 
affirmative vou or consern of holden of a least a majority of rhe shares of then oursanding 
Series l3 Convertible lpxeferrcd Stock, pay, declare or set asidc for payment any dividends or 
other distributions on the Common Stuck or any Junior Securities of redeem, purchase or 
otherwise acquire for any consideration (or make any payment to or available for a sinking fimd 
for the raknption of) any shares of Parity Securities, Series E# Convertible Preftrrad Stock, 
Junior Securities or Common Stock (except fur the redemption or acquitition of sham hetd by 
employtes or fonncr employees in Qonxmion with their termination) so long as any shares of 
Series B Convertible Preferred Stock are outstanding. 

(4 &landatow Redempt~ *on of Canvettjble Preferred Stock. 

(i) within sixty (60) days following notice executed by holders of not less than a 
majority of the Series A Convertible Preferred Stock then omstanding and delivered tu the 
Company at any time after June 16,2006, the Company shall purchase: the Series A Convertible 
Preferred Stock and che holders of the Series A Convertible Preferred Smck shall sell d but not 
less than all; of such Stock for a per share purchase price equal io the Series A Liquidation 
Preference (defined in Section 4(a) of this Part B of Article IV). The clasins~ of such purchase 
and sale shall occur ar: the offices of the Company on such business day reasonably selected by ?he 
Company during such sixty (60) day period. The Company shall provide at least five (5) days 
prior notice of the time and date of Closing. At the Closing, the Company shall pay the purchase 
price in immediately availabte funds. The Company shall condition paymetrr of the purchasc 
price on the execution and ddivay of proper instruments of transfer, which shall imlude proper 
stock powers, cmificaces representing the sham and representations and warranties of title and 
that such shares are f i e  and clear of all liens, claims and enc-umbrances, and covenants of firther 
assuxance, other than security interests granted pursuant to, and in accordance with, any 
stockholders agrement of thc Company. 

Following notice executed by holders of not less than a majority of thc Series B 
Convertible Prcferrcd Stock then outstanding and delivered to the Company at any time after the 
Company has completed the redempion of the Series A Convercibfe hefared Stock pursuant IO 
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Section 2(d)(i) of this Pan of &tick W ,  the Cdmpany shalt purchase tht Series B Convertible 
Prefermi Stock and the hoklcrs of rhe Series B Convertible Prcfened stock shdl s e U  all but not 
kss than dl of such Stack for a per share punhase price equal to the original cost thereof. The 
clwing of such purchase & sale shall Occur at the officcs of the Company on such business day 
rcasonabiy selccted by tbc Company witbin thirty (30) days fDlIowing such notice but in m event 
earlier than one year afbr the date the Company has cornplctad the mdumptibn of the Serk A 
Prefermi stock. The Company shall provide at least five (5) days prior notice of the time and 
date of Closkng. At the Cksing, the Company shall pay the pmchasc price in hmediaccly 
availabJe firnds. The Company shall cMlditionpaynwIIt of thc purchase price on thc execution 
and delivery of pmpcr irrstmments of transfer, which &all include proper stock powers, 
certificates representing the stwres am3 rcpresentatiom and wmmties of title and that such sham 
are frte ami clcar of alf liens. claims add cxwwnbmms, c w w  of fitrther assumme, other 
than srcuity interests granted pursuant to, and in accordmcc with, any stocld#lkjers agrcearent of 
the Company. 

- (iii) If the Company is prevented &om nxkrning or making payment for any 
Coavcmile PreEemd Stock that it is rcquired to redeem pursuant to this stcticm 2(6) of Part B of 
Article IV by any Iegd restriction or othcrwisc, thc Company shall redeem un t pro rata basis 
from each Stockholder thc maximum nurnbcr of shares of Convertible Prdcrrtd Stock that it cur 
without viulatioa of such legal restriction or other impediJnent and shall have a cuntinuhg 
obligation to such Stockholders to pucduw the nmaming shares as 5- as possible and shall use 
its tKst efforts to obmin any waiver or consent of to take any orber action to authorize or permit 
the rcdcmption rcquired pursua to this Section Z(d) of Part I3 of Article W. 

Section 3, Except as provided by thc Gemmd Corporation Law of the State 
of Dclawm or as othtrwisc expressly provided k a i n  with r c g p e c t  tu special class voting 
arrangcmcnts, holders of sharw of the Convtrtjblc Prcfcd St0l;JF shall be entitled to the number 
of votes as i s  qual to tbc mmkr of shams of Cbnamon Stock im which such holdem’ shares of 
Convertible Pmferrcd. Bock could be converted d e r  Section 5 of this part B of Attick N on the 
record date for d e t d n h g  the shamholders entitled to vote on such mam submitted to a vote af 
the shamhldcrs. or, if m such record date is cstablishcd, on zts date such vote is taken ot arry 
written cownt of shwcholders is solidtad, ard ahail have vothg ne& and pwers  qual to the 
v o h g  rights and powers of t k  Common Stack, such votes to be counted together with all other 
shares of stock of tfic Company having general voting power 8m.i not separarely as 4 dass. 

(8) prriority. Upon any liquidation, winding up or dissohtion, wfrcther 
v o I ~ r y  or involuntary, after payment or provision for payment of all of thc debts and other 
liabilities of the Cdrgoration and subject to the h t  seaem of scdion *a) of this Part B of 
Article N, each bolder of ~utdtanding shares of Series A Convmibk Preferred S m k  shall be 
entitled to r&vc, in cash, cut  of the remaining nct sssct5 of the Corporadon, ae amcwlnt p r  
share of Series A Convertible: Preferred Stock equal to the Origid Issue Price Per S h e  plus any 
unpaid Curndativc Dividend (the “Series A , ~  -9n p1.e fcren&“‘, &fore m y  distribution 



shall bc made to the hiders of shares of any Strits €3 Convartible Preferred Stock, J u n h  
Sccuritics or Common Stock. Next, to the extent that there rtmsh any nct asgets O f  the 
Corporation after the application of tfmc prccding scrdzncc and subject to the last sentence of 
Section 4(a) of this Part B of Article IV, each holder of outstandin8 &arcs of Series B Convertible 
Preferred Stock shall be entitled to receive, in casb, 014 of tbc remaining net ass& of thc 
Copration, en amowt per share of Series E ConvtrtibIc Preferred Stock equal to the Orighd 
lssarc Price ptr Share (the uu ”1, before any distribution shaU bt 
d e  to the holders of shares of any Junior Securities or C o m a  Stock. If, upon any liquidation 
of tbc Corporation, the awts  distribuubk among the hdd#s  of sbarcs of Convcrtiblc Prefmed 
Stock arc insuflkknt to pennit payment in Ml to the holden of ahares of thc Convertibic 
Prcferrcd Stock, any Parity muritics and any Smior M t i e s ,  thcn the entixe assets of the 
Carporatidn thus distributablt shall bc distributed among the holders of the Convertible Preferred 
Stock, any Par& Securities and any Senior Securities in order of relative priority as to 
distribution in liwidation and, 88 to classes BTbd series ranking p a r i p a r s u  with one another in that 
regard, in propofim to thc rcspcctive amoull~s that would be payable pcr s h a ~  if such assets 
wen sufficient to gwmit paymnt in fi l l .  

(bj Liquid;rtion Eyeat, For purposes of this Scction 4, any coytsolidation OT 
merger of thc Corporation with or into any other c9rpotation or other entity. and any liquidation 
(including liquidation fallowing tht sale or orher disposition of dl of subatPntidlly all of h 
Corporatioa’s assets), the dissolution, wiading up rmrganhtion of the Corporation, whether 
or not immediately followcd by rcimrporation of attotbcr corporrrtim (each of &e fmegoing 
being ncfared to as a “_Li~uidation E v a ” )  shall entitle the holders of the Serics A C~r~verthle 
& f e d  Stuck and Series B Convertible Preferred S m k  to a distributioa of thc: procGcds 
rcsulm from such event in tht mmer descnid in Section 4(a), unless, in each case, an 
effkctive provision is made in the Certificate: of bcoqmration of the resulting or w i v i n g  
corporation, or CJIMW~S~, far the protection wf the rights of the holders of the Series A 
Convertible €‘ref- Stock and Series B CQnvertiblc Ref- Stack, which provision is 
approval by the hakkrs of at least a majority of the shams of  the therr ounanding Series A 
Convertible Stock and a majority of the then outstanding s k s  of Series B C o n v d k  Ptefmed 
Stock, each voting separately as a chss. 

(i) first, to the ho!dtxs Q f  Comtlldn Stock, u d  such holders have reccived an 
amount per shar~ equal to the series B Lkpldation Preferace; p d e d .  h m r ,  that if 
the Corporation (A) pays a dividend in sham of C o m m  Stock, (s) mnk’es a dhtrjbvdon 
in sharcs of Common Stock to Mldcrs of thc Comxnon Stock. (C) subdivides the 
oursranding shares of Cornon Stock into a greater numbcr of shares of Common Stack or 
(D) combines thc outstanding shares of thMlQn Stock into a smaller number of shares of 
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Common Stock, then, and in any such cas~, each holdtt of any slbarcs of Comfnora 3dc 
shall w i v e  an amowlf qual to (x) h e  Series 23 Uquidatim Preference multiplied by 6) 
thc tumbcr of sham of Common Stock that such holder would have had if no such 
dividends, distributions, subdivisions combinations had been effected; 

(ii) second. to each holder of outstanding shatcs of Wim E3 Convertible 
Preferred &wk (on an as-if-converted-to Common Stock basis on the distn"bution daw) 
and each holder of outstanding shores of Comrtran Stock until such haldcrs have 
received an amount per share q m l  tQ the CXOGSS ofthc Mics A Liquidation Preference 
over tk Series B Liquidation Prcfcmce; prmided, however, that if the Corporation (A) 
pays a dividend in shares of Codlmon Stock, (B) makes a distribution in shares of 
Comnwn Stock to holders of the Common Stock, (C) subdivides the outstandiag &arts of 
C m n  Stock into a greatcr m b e r  of shares of Cmmm Stock or (17)) combines the 
outstanding sham of Comm Stock into a smaller m b e c  of s h a m  of Clrmmon Stock, 
h n ,  and in any such case, each holder of any shes of Common Stock sfiall receive an 
m o w t  qual to (x) the excess of thc Series A Liquidation Preference mer tht Series B 
Liquidation Preference multiplied by (y) the number of shares of Common Stock that such 
holder wodd have had if no such dividendo, distributions, mbdivlsiom and wrnbhtions 
had effect& and 

(%) fmlly, on an equal per share basis to the holders of the Convertible 
b f e m d  Stock {on an as-if-convemd-to Ccmmon Stock basis on thc: disstribution date), 
any Parity Sccuritks, any Senior Securities, any Junior Securitics and the Cornon 
Stock - 

Section 5. conversion into Czprrpnnur 

(a) Mandatory and Voluntary Canverrrbn, Holders of the Convertible 
kfcrred Stcck shall have the right, cxerchblc at any time and from & b e  to time (unless 
otherwise prohibited by law. mlc or regulation), to convert any or a l l  of their shares of the 
Convcrtibic lprcfcrred Stock into shares of Cornon Stoclc at an initial conversion ratio of one: 
share of Convertible Preferred StoczC far one share of Cammon Stock, subject to adjustment as 
described in Section 5@). In addition. upon the first i s w w  of Cornon Stock in a Qualified 
IPO, each share of Convertible Referred Stock shall be converted automatically upon such 
issuance into Common Stock at aa initial conversion ratio of one share of Convertible 
Preferred Stock €or one share of Common Stock, subject to adjustment as described in Section 
5(e). The Cotporation shall not issue fractions of sham of C o m m  Stock upon conversion of 
thc Convertible Preferred Stock. If 4ny hction of a share of Cornmon Stock would be 
fssueble upon conversion of the Convertible Preferrod Stock, then the Corporation shall, hi lieu 
thereof, pay tc, the Person entitled thereto an amaunt in casb equal to the product of the Fair 
Market Value of a share of C o m a  Stock multiplied by such XrSCtion of a share of C o m n  
Stock, calculated to thc nearest onehundredth of a share, tw be computed on tho date that the 
conversion occurs. 
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(b) Ructdures. The holders of Convertible Preferred St& whose shares are 
canvcrttd as provided in Section S(a) shall deliver the certificate or ctrtificattS therefor to thc 
principrrl officc of the Coqxration together with wrjttm ao&e or acknQWedgmrst of conversion 
in form reasonably satisfactory to the Corporation and (if 50 required by tbe Corporation or any 
conversion agent) accompanied by illswments of transfer in fm reasonably Satisfactory to tbc 
Carporation or to such conversion agent, duly cxecutcd by &e registered hoIder or his duly 
authorized attorney, as well BS transfer taxes. stamps or funds therefor, or tvidsw;c of payment 
thereof, if required by Section 5(ch The autonark cmwsion of any orctJtanding shares of 
Convertible Ref- Stock into Cumman Stock by reason of a Qualified ZPO shall be dccmed to 
have wcwed upon the first isssuancc of Common Stock in the Qualified Lpo. Thc Persons 
entitled to mdve shms of C o m n  Stock issuilbtc upon conversion shall be aeattd for a11 
purposcs as the record holders of such shares at and from the timc that conversion is deemed to 
have Q C C U H ~ .  

(c} Ta~es. If a share or shares of the Coavtrtiblc: Prefmed Stock m 
converted, then &e Corporation shall pay any domnmtav, stamp or simi.Int issue or transfer tax 
due on the issue of the Common Stmk upon conversion, but the &older shall pay to the 
Corporation the amount of m y  tax that is  due (or shall establish to the satisfaction of the 
Copration payment thereor) if the shares arc to &e issud in a name othcr tharr the name of such 
hoklcr . 

(d) Reservation of shares. The Cqxmiofi shall 1 dl times reserve and 
keep avahble, cm of its authorid but unissued s h a m  of Chmnon stock, emugh shares of 
C Q ~ V I I  Stack issue aU shares of Common Stock ismrabk upon conversion of the Convertible 
Preferred Stack. All shares of C o m a  Stock t h a ~  may be issued upon c o ~ ~ ~ o a  of shares of 
Convcdble Preferred Stack shall be, when so issued, vdidly k e d ,  fully paid and nonassesmble, 
In d e r  that the Corporation may issue sharcs of Cummon Stock upon conversion of sbares of 
Cotlvcrtible Preferred Stock, &e Corporation WW endeavor to comply with all applicable federal 
and state sccurfiies laws. 

{e) Adjustments io Convemh Rate. Tht conversion rate in effect at any 
time shall bc subject to Ajusunent from time to time as follows: 

(i) Aqustmats for Stock Splits, Stuck Divided&, Etc- If the 
Corporation (1) pays a dividend in shares of the Cornon Stock to hdders of the 
Cornon Stock, (2) tnakcs distrihtiuns in shares of Common Stock to holders of thc 
Common Stock, (3) subdivides the outstanding shares of C o r n  Stock into a greater 
number of shares of Common Stock or (4) wmbines the wtst;ulding shares of Common 
Stock into a smaller number of sham of Common Stack, then, llLd in any such case, rhc 
conversion rate in effect immediately prior to such action shall be adjusted so chat Lhe 
holder of any shares of Canvertibfc Prefcrrad Smck thereafter s t m e n d e d  for conversion 
shall be cntitkd to receive the number of shares of Commoa Stock tnst such holdcr would 
have owned immediiitdy following such action had such sham of Coavertile prCfnrc#l 
stock been ccmvcrted irnmediatdy prior thereto. An adjustment made pursuant to this 
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Section 5(c)(i) shall becomc cffcetivc on the nwrd date in k case of a dividend or 
distribution end on the effective date ia the case of a subdivision wr coolbination. 

Bi) AQl~tmeuts for other D&tibtaticw. If the Corpora~im 
distributes pro rata to all holden of the C o m n  Stock s h a m  of any class of capiral stock 
(excluding thE Common Stock), or options, rights or warrants to q u i r e  any class of 
capital stock (including the Commron Stock), or dthcr assets of thc Corgoratfon (excluding 
pro rata cash dividends subject to Section 2 of ohis Part €? of Art& IV or capital stock of 
the Copration held in its trcpsury) and docs not makc an cquivalcnt distribution with 
respect to the Convertible h f e d  Stack, then, and in any such cast, thc rmrnkr of 
shares of ComrzKln Stock im which each share of tfw: Cmertiblt Referred 5 ~ k  shall 
be convertible shall be adjusted so tbat the same ahall equal tk number determined by 
multiplying the number of s h e s  of Common Stock inta which such share of tk 
Convertible Preferred Stwk was conv&ble iblm#iiately prior to the record date of such 
distribution by 8 fraction of wbich (x) the numerator W be the Fait Marlret Vafuc per 
share of the Common Stock on the rercord datc mcntidwd ~ I O W  aad (y) the dcnomimtor 
sM1 be such Fair Market Value Jess the tken Fair Markct Value per share of Common 
Stock of the scnuitics or asscts so distributed. Such adjustment shall b m e  effective on 
the record date for detenninahn of the holders of Commoll Stwk eatitled to receive thc 
distribution. Notwithstanding the foregoing, if thc Corporation didbutts  tights or 
warrantspm rata to holdcrs of the Common Stock (the "w"), then the: Corporation 
m y ,  in lieu of making any adjustment punuant to this Section S(e)Qi), makc proper 
provision so that each hoIder of a share of Convertible hcfirrcd Stak  that is  converted 
into Commun Stock after the record date fbr such distribution add prior to thc expiration 
Of rcdemptiun of the Rights shall be entitled tb rcreive upon mch mnvcrsion, id addition 
to the Common Stock issuable upon such conversion (the "convcn ia Shams"), a number 
of Rights to bc dttemincd as follows: (i) if such mnvcrsion w c a m  on or prior to tbc date 
for tht= distribution to thc holders of Rights of separatc cortificatcs cvideming such Rights 
(tbc '*Pistr&wtion Date"). the same number of Right$ Q which a holder of a number of 
shares of the Common Stock qual to the number of Convcrsia Sham is entitled at the 
time of such conversion in acwrdancrc: with the ttrms am! provieiorw of and applicable to 
thc Rights; ad, (3) if such convsrsion occurs aft- the Distribution Date, the same 
 umber of Rights to which a holder of the number af shares of the Common Stock into 
which a share of tbe Convertible Re&& Stock so cavcr&cd was convertible 
immediately prior to thc Distribu.tion Date would have k e n  cntftlcd on the Distribution 
Date in accordance with the terms and provisions of and applicable 10 th,e Rights- 

(iii) Weighted Average Asce Pmttdmm - + Subjwt to tbe mxt IO last 
~~ntence of this Sccti~n S(c)(iii), if the Corporation WI, ia events ochtr than as provided 
for in Sections S(e)(i) and S(c)(ii) of this part B of Agticle IV, issue Cumcm Stock or 
rights or warrants entitling thc holders h e o f  to s u k r i k  for or tu purchase shares of 
Comman Stock ar a price pcr share (the "- price") less than the Original Issue 
Price Per Share of any series of Convertible Praferrcd Stack thcn wtstar#lirrg (adjusted for 
the events described in Sections 5(e)(i) and SCc)(ii} and this stctian 3(e)(iii) of this PW I3 



of A M c  IV), thcn, and in any such casc, thc number of shares of Chmmdn stock h a  
which each share of such series of Convorcible Referral Stock shall be convertible shall 
be adjusted to q u a l  the number of sham of Common Stock into which a sham of such 
series of Convertiblc Preferred Stock was convertible immediately prim to tfse date of 
such issuance multiplied by a fraction of w&h ( x )  rh mmcratw shdl bc the number of 
shams of Common Stock Deemed Outstarwfing at the cfoe~ of bu~in#s ~n the day 
immediately prior to such issuatlce p h  the total mmbcr of shares of Common Stuck (or 
C o m n  Stock underlying such rights w m m b )  50 offitEd for subscription or pchasc 
and 0) the dtnomhtor skall be &e number of shares of Common Stack Deemed 
Outstanding at the close of business on the day immedme ’ ly prior to such i s m  plus the 
number of shares of Common Stock &at the aggregate of the Exercise Price fur the shares 
of C ~ m r n ~ n  Stock (or G o m a  Stock u&rlying such rights OT warrants) 50 offend for 
subscription or purchase cwld p h a s e  at the Origiael Issue Ricc Pcr Share (adjusted for 
b events dcscriw in Sections S(e)(i) and 5(e)(ii} and this Section S(cXSi3) of tbis Part B 
of Article IV) of such wries of Convmible Preferred Srock, such adjustment tb btcome 
effective imcdiately afier h e  upcning of busiiness on the day following the date fixed for 
such dettrmination. Nolwithstanding the foregoing, in no event shd eny adjustment to 
the conversion ratio be made pursuant to this Section S(eKiii) in zesptct of (i) any issuance 
of options, rights or warrands in exchbngt for outstanding sham of Common Stock if such 
options, tights or warrants entitle the holders thcrcof to subscribe for I#) more than the 
number of shares of Common Stock exchanged thenfor (subject to antidilution provisicm 
similar to thst containad herein), (iu) any issuance of Common Sroelc upon conversion of 
the Convertible Preferred Stack, (iii) aw iswnct of Common Stock or optbrw. rights or 
warrants to purchase Cbmmon Stock, in each case pursuairt to thc Equity Incentive PIan or 
in connection with the conversion of the UC. into thc Corporation, and any subsequent 
excrcisc of such opoono, rights or warrants or (iv) any kuance of Common Stock (OT 
optiom, rights or warrants LO purchase Caman Stock) in connection with a Qualified 
Financing or a Qualified Acquisition. The provisions of this Section S(c)(iii) shall 
reminatc irnmediatcly prior to the w m d o n  of a QuEtlificd PO. 

(iv) Ikf’erruI of I s m .  In my case in which this Section 5 shall 
require that an adjwmnt be d e  on or ~nunediatGly follbwhg a record datc, thc: 
Corporation may clect to &fa @ut only until five B u s h s  Days following the mailing of 
chc notice dc=scribrd jn Wbn 5@)) issuing to the hol& of my sharc of the Convertible 
Preferred Stock converted after such 1”ccllfd date the s b c s  of Common Stock into which 
sucb Convertible Prefcmd Stock shall have bun c o n v e d ,  and in ticu of rhe shares the 
issuance of which is so dcfcrred the Cmporatlon shall issue or w e  its transfer agent to 
issue ternpbrary due bills or other app~priatc midem of thc right to receive such shares. 

( f )  
nearest one-hundredth of a share, 

Computations, Ail calculations d e r  this Section 5 shall be made to the 
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surtendencd for convcrsion shali become entitled to receive any shares of capiml stock of the 
Corporation other than sharrs of  Common Stock, thcn the number of such other shares so 
receivable upon conwrskm of any sham of &be Convtrtibk Pref& Stock rshall be subject to 
adjustment h r n  timC to timC in a manner and on trrrms as mwly equivalent a5 practicable to the 
pmvisions witb resptci to the Common Stock contained in ihis Section 5. 

lh) Ndkx of C o u v d o a  Rotc Chaw.  Whellc~cr the conversion ratc is 
adjusted. the Corporation shall promptly mail to all bldtxr of record of sfirrrcs of thc: Convertible 
W f d  Stbck a notice of thc adjustments showhg in detail the facts upon which adjustment is 
based, and hrn rime to tfmc upon written tequcst by any holder of Convertible Preferred Stock a 
cornputation of the then existing wnvcrsion rate and the mount, if any, of other property 
receivable upon C O ~ V C = ~ S ~ O ~  of s h e s  of Canvertibk Wftrrcd Stock. 

(i) Vduntaty Conversion prior to CertpIn Evmb. If thc Cwporation 
consolidates or merges with, or transfers dl or substantially all of its assets tu, moWr 
corporation, and stcrckho~dtrs of the Corporation must appmvv such transaction, then a holder of 
shares of the Convertible Prefemd Stock may convat some or dl of such shares iIEfo shares of 
Cormaan Stock sirnultanmsIy with the recod date for, or the effective date of, such transaction 
so as to tacive the rights. werrants, sccuritics or asscts that a holdtr of shares of the Common 
Stock m that date may rtceivc. In furtbcrme &emf7 the Corporation shall maif to holders of 
shares of the Convertible Pref'erred Stock u notice etpting the proposed record date or effective 
date, as the w e  may be. The Corporation shdl mail thc notice at least 11) days before such date. 

Equ.ivdent Conversion. If any of the fdlowing occ~rs.  namely: (i) any 
rcclassifwion of. or change in, outstarding shares of capital stock of the claw issuable upon 
mavasion of the Convmile Preferred Stock ( e r  than a change in mne, or par value, QIC from 
par value tw no par vaIuc. or from m par va& to par value, or as a result of a subdivision or 
combination), or (ii) any consolidation or q c r  to which th Carporation ir; a party and which 
does not result ia any reclassificationof, or change in (okr  than a change in name. or par value, 
of from par value to par v a k ,  or from no par vdue to par v-e, or as a result of a 
bubdivisiorl or combination), oulstanding shares of such capital stock, then &e Corporation or the 
succmsurcorporation, EW the case may be, shall, as a condition precedent to such rcclassrificatiun, 
change, cons01,idatlon or merger, provide in its ccrtificaec of incorporation or other charter 
document thar each share of the Convcnibk Prcrfmd Stock shall be convertible into tk stock wr 
other securities and property (including cash} receivable th#eupon by a holder of the m b w  and 
class of sham of capital stock issuable upon conversion of such &are of Convcrtiblc Preferred 
Stock immediEltrcly prior to such r~ l~s i f i ca t ian ,  change, amsotidation or merger. Such 
ccrttficate of incorpotatiwn or other charter document shdl provkk fbr adjus-ts that shall be as 
nearly equivalent as may be practicable to tbc adjustments provided for in this Section 5 ,  If this 
Section 50) applies, then Scction 5[e)(i) docs rn apply. If, in the case of any such 
rcclassificabon. change, consolidation or merger, thc Stock or othw securities and property 
{including cash) receivable thereupon by a holder o f  thc capid st& issusble upon conversion of 
the Convertible Prcfcrred Stock includes s h a m  of capital stock wr other seanitits and progtrty of 
a corpwratbn 0th- than the s u m r  corporation in such reclassification. dmnge:, consolidation 

\ 

(5) 
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or m i g a ,  then the wrtjficate of incorporation or other charter dmnmt of such other 
corporatian shalI corltah 8uc.h additional provhiom to pmtect tbc herests of thc holders of shares 
of the Convertible Preferred Stock 89 the Board O€ DteCmrs shall reasonably consider necessary 
by mson uf the foregoing, wluch provisions shall be subject tu approval by the affimtJvc vote 
or cons~nt of the holders of a majority of UE outstarding sham of $cries A Convertible Preferred 
Stock and a majority uf the autstandhg shares of Series B Convertible Preferred Stock, each 
voting as a separate class. Tho provisions of this Section 50) shall similarly aaply io successive 
redassifiations, chimga, consolidations and mtrgers. 

(k) S t r i a  A Cmvwtible Refew Stock Ratwtivc Prorisiods. In addition 
to any other rights provided pursuan~ to this Article N, so long as any shares of Series A 
Convertible Prefkmcd StwJc are outstanding, the Cmpurration shall m, tnccpt a3 hexclimbve 
expressly prbvided, without first ot>taining the affirmative vote or wfitttn consedt of thc hdders 
of a mjofiv of such outstanding shares of Series A Convertible Prefixred Stock, vOtiny: t o g e h  
as OIlC ctass: 

aikr or change the ptcfemnces, rights, privileges or power5 of the 
Series A Convertible Preferred Stock; 

(i) 

(ii) authorize CK issue shwes of parity Sccurjriu or Senior Securities 
with re~pcct to the Series A Convertible h e f e d  Stack or W e $  of any other class of capital 
stock (01 any Securities convcrtibk ifito M exerckabh for any class of capital stock) having any 
preference or priority as to dividcnds, Iiquidatim or rcd#npkm superfor to or m a parity with 
m y  such preference or priority of tht Series A Cmvatibk Prefmd Stock; 

(iii) rtclmify amy shares of Common Stock or any other shares of 
capital stock of the Cmporation into sharrs having my preference or priatity as to dividends or 
assas superior to or on a parity with any such prefcrcnce or priority of the Scrie? A Convertible 
Prefencd Stock; or 

(iv) avoid ox seek to avoid by amemchmnt of tbc Certificate of 
Incorporatign or -ugh any reorganization, transfer of assets, consolidation. merger, 
dissoluticm, issue or sale of smri t ies ,  recapitdizatiwr, or my o t k  voluntary action, the 
observance or performaw of MY of the tcrnu to be observed or permed kreunder by the 
Corporation but shall at all times in good €kith assist in the carrying out of aU tbr: provisions of 
tfus Article rV and in the taking of all such action as may be necessary or appmpriatc in order to 
protect the conversion rights of the holders of the Series A Convertible Preferred Stock against 
impairment. 

1 

(1) series B Cwvertiblc Preltmed Stock protective hvisiws. In addition 
to any ather rights providd pursuant to this Article: IV, SD long as any shares of Series 13 
Convertible Preferred Stock are outstanding, the Corporation W1 not, wept as heminabove 
expressly provided, without first obtaining thc affirta;ltivt vow or written cwlscdt of the hoIders 
of a majority of such outstanding shares of series B Convertible Preferred Stock. voting together 
as one class: 
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(i) alter or change the preferences, ri&ts, priviiegcs or powas of the 
Series B Convertible Preferred Stock; 

(ii) authorkc or issue shares of Parity Securities or !Senior $ecuri& 
with respecr to the Series B Convenrtibble Prefcrrcd Stock or shares of my oth% class of capital 
stock (or any securities convertible into or exercisable for any class of capid stack) having my 
preference or priority is u, divide&, liquidation QT redempcian superlor to or on a parity with 
any such prekence or prioriv of the Series B Convertible Prefared Stock, other than the Series 
A Convertible Preferred Stock; 

(iii) reclassify any shants of Common Stock or any other s h e s  of 
capital stock of h e  Corporation into shares having any preference or priority as to divideads or 
assets superior to or on a par@ with any such preference or priority of the Series B Convertible 
Preferrsd Stock, other than the Series A Convertible Prefmed Stock; or 

(iv) avoid or seek to avoid by amendmnt of the Certificate of 
Incoqmration or through any reorganization, transfm of assets, consolidation, merger, 
dissolution, issue ur sale of securities, recapitabation or any other voluntary action, rhe 
observance or performance of any of the terms to be obscrvad or p e r f o d  hereunder by the 
Corporation but shall at all times in good faith assist in tht carrying out of all the pmvisions of 
this ArticIe IV and in the rakimg of all such action as may bc nmssary or appmprhe h olrdcr to 
protect the conversion rights of the holders of the Series B ConvertibIt Prtferred Stack against 
impairment. 

Section 6. Other Definitions. 

“Business Dav” means any day other rhan a Satu~ciay, Sunday or &wr day on 
which banks are authorszed or required to close by law OT executive order in Washington, D.C. 

“Closixlp: Price“ with rapect to any security on any Trading Day, means the last 
reported sale price regular way or, in case no such reported sale takes place on such day, the 
average of the reported closing bid and ask& prices regular way, in either case on the New York 
Stock Exchange or, if the shares of such security are not listed or admitted to d i n g  on such 
exchange, on &e principal national securities exchange on which such shares are listed or 
admitted to trading or, if nor &xed or admitted to trading on any national securities exchange, on 
&e Nasdaq National Maket. 

“Common Stock Deemed Outstmding“ means the total number of outsrandhg 
shares of Common Stock of the Corporation plus the total: number of shares of C Q ~ O ~  Stock of 
the Corporation into which alI other outstanding securities of the Corporation axe exercisabk or 
convertible, iU each case other than (i) shares heId in the treasury of the Corporation and 
(ii) shares af Common Stock issued pursuant to the ]Equity Incentive Plan. 
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“Eauiw I~ccntivc Pian” means rhe arrangemeab, terms and procedures that the 
Corporation may establish f i ~ m  rime to time for the issuance of up to 1,OOO,060 shares of 
Common Stock (or such larger number of shares of Common Stock as may be approved by the 
Board of Dirwrors) to employees or independent c o m a o n  of the Corporadon or any Subsidnary 
pmuant to such ferns and conditions (including vesting) as the c o m t i o n  cOmmitttG of the 
Board of Directors (or if there is  none, then the Board of Dhecrors) shall d e t m r h .  

”Fair Market Value” means: (a) with respect to any sewity,  either (i) if such 
security is listed on any national securities exchange or authorittd for quotarion by the Nasdaq 
Stock Market. the average Closing Price of such sccu~ity over the 20 consecutive Trading Days 
immediately preceding the day as IO which Fair Market Value is to be determincd; p r m a d ,  
however, that if the Fair Market Value is being h e m i n e d  as vf rhe date on which the 
Corporation consummares a Qualified IFO, the Fair Market Value of OIK share of Cornon Stock 
shall be the price paid for one share of Cornon Stock in such Qualified l[po, or (ii) if there is no 
such closing bid price or such security is not so listed or authorid  for quotation. the value O f  
such security as determined in good faith by a registered brokct-dcsalet selected by the Board of 
Directors; and (b) with respect to any other asset, the value of such asset as determintd in good 
faith by 811 appraiser selected by the Board of Directors and appmvcd by the holders of a major@ 
of the shares of Convertible Preferred Stock voting together as a single class, which approval of 
such appraiser shall not be unreasonably withheld. 

“IPQ” means an offering of common stock of the Corpomtivn or its successor 
entity pucsumt to a registration statemem filed m accordance with the Securities Act of 1933, as 
amended. 

“LLC’’ means NewSouth Holdings. U, a Delaware limited liability co~llpany 
formed on January 23,1998. 

”Orieinal Issue Price Per Share’’ means $3.35 with respect to the Series A 
Convertible Preferred stodc and $1.636 with respect to the Series B Convertible Preferred Stock. 

“Person” meam my MW person, partnership, trust, esratt, association, limited 
liability company, corporation, custodian, nominee, govermnenW instmmencaliry or agency, 
body politic or any other entity in its own or any representative capacity. 

“Ouallfied Acsuisitiou” shall mean the xquissirion by the Corporation or my 
Subsidiary of one or more noncash assetS or assets including working capital of 3 b u b s s ,  or 
equity interests in an entity that operates a business or that owns noncash asses, which acqM.ion 
is determined by the Board to be consistent with the Corporation‘s purposes. 

“Oudified Financing” means an issiunce after the dare hereof of indebtedness by 
the Corporation or any Subsidiary, with respect to which rhe Gxpration is required to issue 
equiy (or rights rn acquire equity) in the Corpor;Uim (as determined by the Board). 
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“Oualified ,Po” means an undmrhten IPO resulting in gross pmcccds to thc 
Corporation or its $ucctssor, before underwriting d i s w w  and corpmissians, atYj other fees and 
expenses, of at least %2!i,OOO,ooO and €or a per share price to the public that reflects a Fair 
Market Value with respect to shares of Comon Stock into which a share of the Series A 
C o n v d b k  Referred Stock is to be converted (giving effect to rhe adjustments in Part B, Section 
5(e) of Article W )  of at tcast $6.70 if the PO closes cm or before the second anniversary of the 
dare of the fitid issuance of shares of Series A Convertible Prefemd Stock or $10.05 if the XPO 
closes thereafter. 

“Subsidiary” means my entity more than 50% of the equity intcrtst$ of which are 
owned directly or indirectly by rhe Corporation or more than 50% of the total VO- power 
entided to vote in thc election of directors, managers, gcmral p a m a  or trusces of whi& b held 
directly or indirscly by rhe Corporation. 

“Trading Day” with rcspect to a semriries exchawt or automttd quotation 
system mms a day on which such exchange or system is open for a full day of tradhg . 

ARTICLE V 

The Corporation i s  ta have perpetual existence. 

ARTICLE VI 

The private property of the stackholders of the Corporation shall not be subject to the 
payment of the corporate debts to any extent whatsoever. 

The following provisions are inserted for the management of tht business and for the 
conduct of rhe affairs of the Corporation, and for further definition, limitation and regulation of 
the powers of the directors and stockholders: 

(1) The nut ier  of directors of the Corporation shdl 4e as spccificd in the 
bylaws. Election of directdrs nced not bt by written ballot unless the bylaws of the Corlporation 
so provide. 

(2) The Board of Directors shall have power without the assent or vote of ~e 
stochdders: 

(a) To make, alter, amend, change, add to or repeal the bylaws of the 
Corporation; 10 determine che use and dispsition of any surplus or net profits; and subject to 
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such vote o f  the sewkhofders as may be required hereunder or under any stockholders agreement 
to fix the times for thr: declaration and payment of dividends; and 

(b) To determine from time to time whether, and to what extent, and 
at what time and place, and under what conditions and regulation, tbt accoum and book of the 
Corporation (other than the stock ledger), or any of them, shall be open to the inspection of the 
s tuckholdets. 

(3) In addition to the powers and authorities herein befow or by statute expressly 
cankcred upon them, the directors are hereby empuwcred IO exercise all such powers and to do 
all such acts and rhings a$ m a y  be exercised or done by the Corporation; subject, nevertheless, m 
the provisions of the General Corporacion Law of Delaware, of this Ccmificate of Incorporation, 
and to any bylaws from tirrtu= to time adopted by rhe stwkholckrs; provided, however, thnr nu 
bylaw so adopted shall invalidate any prior act of the directors which would have been valid if 
such bylaw had not been made. 

ARTICLE VI11 

The Corporation shalI, to the fullest extent permitted by thc provisions of the General 
Corporation Law of Delaware, as now or herca*r in effect, indemnify all officers and 
directors of the Corporation and officers, direcum-$, members and managers of its Subsidiarks, 
and members, managers and officers of the LLC, wham it may indemnify under such 
provisions. "he indmnificaticrn provided by this Article VIII shall not t i i t  or exclude any 
rights, indemnities or limitarions of liability to w k h  any such person may be entitled, whether 
as a matter of haw, under the bylaws of the Corporation, by agreement, vote of the 
stwkbokiers or disinwrested direrots of the Corporation or ohen- The personal liability of  
the directors of the Corporation is hereby eliminated to the fullest extent pernilred by 
paragraph (7) of subsection (b) of Section 102 of the General Cotpor2tion l a w  of the state of 
Delaware as the same n a y  be amended or supplmexrtd. Except as specficaXly required by the 
Delaware &mxal Corporation Law as the same exists or may' hereafter be amended, no director 
of the Corporation shall be liable to the Corporation or ics srwkblders for monetary damages for 
breach of his OT her fiduciary dury as a director. No amendment to or rqtcal of this pmvision 
ShdI apply to or have any effect 00 the liability or alleged liability of any d k t o r  for or wirh 
respect IO any acts or omissions of such director occurring prior to such amendment or repeal. 

ARTICLE IIX 

The Corporation reserves rhe right to amend, alter, change or repeal any provision 
contained in this Certificate of Incorporation in the manner now or hereafter pregribed by 
statute, and all rights and powers conf'ened upon stockholders, directors, and officers herein 
are granted subject to this reservation. 
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IN WITNESS WHEREOF, this Certificate of Incopration has been signcd the 
mckrsigned as its sole i m p r a t a r  this b y  of JW, 1998. 

Suite 2600 
Charlotte, NC 28202 
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NUVOX COMMUNICATIONS, LNC. Florida Tariff No. 1 
Original Sheet 1 

TITLE SHEET 

FLORIDA INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of service and 
facilities for telecommunications services provided by NuVox Communications Inc. with principal offices at 
Two North Main Street, Greenville, SC 29601. This tariff applies for services furnished within the state of 
Florida. This tariff is on file with the Florida Public Service Commission, and copies may be inspected, during 
normal business hours, at the Company's principal place of business. 

ISSUED: EFFECTIVE: 

ISSUED BY: Mary Campbell 
NuVox Communications, Inc. 

Two North Main Street 
Greenville, South Carolina 2960 1 FLiUl03 



NUVOX COMMUNICATIONS, INC. 

CHECK SHIEET 
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SYMBOLS SHEET 

The following are the only symbols used for the purposes indicated below: 

D - Delete Or Discontinue 

I - Change Resulting In An Increase to A Customer's Bill 

M - Moved From Another Tariff Location 

N -New 

R - Change Resulting In A Reduction To A Customer's Bill 

T - Change in Text Or Regulation But No Change In Rate Or Charge 
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TARIFF FORMAT SHEETS 

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are numbered 
sequentially. However, new sheets are occasionally added to the tariff. When a new sheet is added 
between sheets already in effect, a decimal is added. For example, a new sheet added between sheets 
14 and 15 would be 14.1. 

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page. 
These numbers are used to determine the most current sheet version on file with the FPSC. For 
example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension 
periods, deferrals, etc, the FPSC follows in their tariff approval process, the most current sheet number 
on file with the Commission is not always the tariff page in effect. Consult the Check Sheet for the 
sheet currently in effect. 

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding 
is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1. I .A. 
2.1.1 .A. 1 .  
2.1 .1 .A. 1 .(a). 
2.1 . 1 .A. 1 . (a) .I. 
2.1.1 .A.1 -(a).I.(i). 
2.1.1.A.1 .(a).I.(i).(l). 

D. Check Sheets - When a tariff filing is made with the FPSC, an updated check sheet accompanies the 
tariff filing. The check sheet lists the sheets contained in the tariff, with a cross reference to the 
current revision number. When new pages are added, the check sheet is changed to reflect the 
revision. All revisions made in it given filing are designated by an asterisk (*). There will be no other 
symbols used on this page if these are the only changes made to it (i.e., the format, etc. remains the 
same, just revised revision levels on some pages). The tariff user should refer to the latest check sheet 
to find out if a particular sheet is the most current on file with the FPSC. 
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SECTION 1 - TECHNICAL TEfiMS AND ABBREVIATIONS 
Access Line - An arrangement which connects the Customer's location to a NuVox switching center or point of 
presence . 

Authorized User - A person, firm or corporation authorized by the Customer to be an end-user of the service 
of the Customer. 

Broadband - A facility providing transmission capacity at a minimum of 200 kilobits per second in both 
directions. 

Calling Card - A proprietary card through which service is accessed by dialing a company-provided access 
number, and which enables the Customer or User to place calls over the network and to have the charges for 
such calls billed to the Customer's account. 

Commission - The Florida Public Service Commission. 

Company - Whenever used in this tariff, "Company" refers to NuVox Communications Inc. unless otherwise 
specified or clearly indicated by the context. 

Credit Card - "Credit Card" means any card, plate, coupon book, or other single credit device that may be 
used from time to time to obtain credit. 

Customer or Subscriber - The person, firm, corporation or other entity which orders, cancels, amends or uses 
service and is responsible for payment of charges and compliance with the Company's tariff. 

Customer Dialed Calling Card Call - A service whereby the End User dials all of the digits necessary to 
route and bill the call to a Calling Card. 

Customer Premises Equipment - Terminal equipment, as defined herein, which is located on the Customer's 
premises. 

Deposit - Refers to a cash or equivalent of cash security held as a guarantee for payment of the charges. 

ICB - Individual Case Basis. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.) 

IXC - means interexchange carrier or interexchange company which is a carrier or company authorized by the 
Commission to provide long distance communications services within the State of Florida. 

LATA - A Local Access and Transport Area established pursuant to the Modification of Final Judgment 
entered by the United States Dishct Court for the District of Columbia in Civil Action No. 82-0 192; or any 
other geographic area designated as a LATA in the National Exchange Carrier Association Tariff F.C.C. No. 4. 

LEC - Local Exchange Company refers to the dominant, monopoly local telephone company in the area also 
served by the Company. 

Monthly Recurring Charges - The monthly charges to the Customer for services, facilities and equipment, 
which continue for the agreed upon duration of the service. 

Network - Refers to the Company's facilities, equipment, and services provided under this tariff. 

NuVox - Refers to NuVox Comunications, h c .  the issuer of this tariff. 

Nonrecurring Charge ("NRC") - A charge assessed on a one-time basis or ''per occasion" basis. 

NPA - Numbering plan area or area code. 

PIN - Personal Identification Number. 

Point of presence ("POP") - means the location where an IXC has transmission equipment in a service area 
that serves as, or relays calls to, the interexchange network. 

Recurring Charges - The monthly charges to the Customer for services, facilities and equipment which 
continue for the agreed upon duration of the service. 

Service(s) - Refers to all telecommunications services and other sewices related thereto provided by the 
Company to Customers or Users. 

ISSUED: EFFECTIVE: 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.) 

Service Commencement Date - The first day following the date on which the Company notifies the Customer 
that the requested service or facility is installed, unless extended by the Customer's refusal to accept service 
which does not conform to standards set forth in the Service Order or this tariff, in which case the Service 
Commencement Date is the date of the Customer's acceptance. The Company and Customer may mutually 
agree on a substitute Service Commencement Date. 

Service Order - The written request for Network Services executed by the Customer and the Company in the 
format devised by the Company. The signing of a Service Order by the Customer and acceptance by the 
Company initiates the respective obligations of the parties as set forth therein and pursuant to this tariff, but the 
duration of the service is calculated from the Service Commencement Date. 

Telecommunications Service - Telecommunications offered for a fee directly to the public, or to such classes 
of users as to be effectively available directly to the public, regardless of the facilities used. 

Telephone Company - Denotes any individual, partnership, association, joint-stock company, trust, or 
corporation authorized by the appropriate regulatory bodies to engage in providing public switched 
communication service throughout an exchange area, and between exchange areas within the LATA. 

Terminal Equipment - Devices, apparatus, and associated wiring, such as teleprinters, telephones, or data 
sets. 

Underlying Carrier - means the provider of telecommunications services whose network is being utilized to 
transmit and receive the Customer's telecommunications traffic. 

Usage Based Charges - Charges for calls which are based on increments of time, or number of messages 
completed over the local exchange network. 

User (or End User) - Any person or entity that obtains the Company's services provided under this tariff, 
regardless of whether such person or entity is so authorized by the Customer. 
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2.1 

2*2 

SECTION 2 - RULES AND REGULATIONS 

Undertaking of the Company. 

The Company's services and facilities are furnished for communications originating at specified points 
within the state of Florida under terms of this tariff. 

NuVox provides service in accordance with the terms and conditions set forth under this tariff. 
NuVox may act as the Customer's agent for ordering access connection facilities provided by other 
carriers or entities, when authorized by the Customer, to allow connection of a Customer's location to 
the NuVox network. The Customer shall be responsible for all charges due for such service 
arrangement. 

The Company's services and facilities are provided on a monthly basis unless ordered on a longer term 
basis, and are available twenty-four hours per day, seven days per week. 

The selling of IXC telecommunication service to uncertificated IXC resellers is prohibited. 

2.1.1 Shortage of Equipment or Facilities 

A. 

.B. 

Limitations 

The Company reserves the right to limit or to allocate the use of existing facilities, or 
of additional facilities offered by the Company, when necessary because of lack of 
facilities, or due to some other cause beyond the Company's control. 

The furnishing of service under this tariff is subject to the availability on a continuing 
basis of all the necessary facilities and is limited to the capacity of the Company's 
facilities as well as facilities the Company may obtain from other carriers to finish 
service from time to time as required at the sole discretion of the Company. 

2.2.1 Service is offered subject to the availability of facilities and provisions of this tariff. 

2.2.2 The Company's reserves the right to discontinue furnishing service, or limit the use of service 
necessitated by conditions beyond its control: or when the customer is using service in 
violation of the law or the provisions of this tariff. 
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2.2 

2.3 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.1 

Limit ations (Cont ' d.) 

2.2.3 -All facilities provided under this tariff are directly controlled by the Company and the 
customer may not transfer or assign the use of service or facilities, except with the express 
written consent of the Company. Such transfer or assignment shall only apply where there is 
no interruption of the use or location of the service or facilities. 

2.2.4 

2.2.5 

2.3.1 

Prior written permission from the Company is required before any assignment or transfer. All 
regulations and conditions contained in this tariff shall apply to all such permitted assignees 
or transferees, as well as all conditions for service. 

Customers reselling or rebilling services must have a Certificate of Public Convenience and 
Necessity as an interexchange carrier for the Florida Public Service Commission, 

Liabilities of the Company 

Limitations of Liability 

A. 

B. 

C. 

The provisions of this section do not apply to errors and omissions caused by willful 
misconduct, fiaudulent conduct or violations of laws by the Company. 

In the event an error or omission is caused by the gross negligence of the Company, 
the liability of the Company shall be limited to and in no event exceed the sum of 
$10,000. 

Except as provided in Paragraphs (A) and (B) of this Rule, the liability of the 
Company for damages arising out of mistakes, omissions, interruptions, delays, errors 
or defects in any of the services or private line, alphabetical directory listings 
(excluding the use of bold type), and all other services shall in no event exceed an 
amount equal to the pro rata charges to the Customer for the periods during which the 
services or facilities are affected by the mistake, omission, interruption, delay, error 
or defect, provided, however, that where any mistake, omission, intemption, delay, 
error or defect of any one service or facility affects or diminishes the value of any 
other service, said liability shall include such diminution, but in no event shall exceed 
the total amount of the charges to the Customer for all services or facilities for the 
period affected by the mistake, omission, interruption, delay, error or defect. 

EFFECTIVE: ISSUED: 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.3 Liabilities of the Company (Cont'd.1 

2,3.1 Limitations of Liability (Cont'd.) 

D. "he Company shall not be liable for errors in transmitting, receiving or delivering 
oral messages by telephone over the lines of the Company and connecting utilities. 

E. The Utility shall have the right to make necessary repairs or changes in its facilities at 
any time and will have the right to suspend or interrupt service temporarily for the 
purpose of making the necessary repairs or changes in its system. When such 
suspension or intemption of service for any appreciable period is necessary, the 
Utility will give the customers who may be affected as reasonable notice thereof as 
circumstances will permit, and will prosecute the work with reasonable diligence, 
and, if practicable, at times that will cause the least inconvenience. 

F. Except for the extension of allowances to the Customer for intemptions in Service as 
set forth in this tariff, the Company shall not be liable to a Customer or third party for 
any direct, indirect, special, incidental, reliance, consequential, exemplary or punitive 
damages, including, but not limited to, loss of revenue or profits, for any reason 
whatsoever, including, but not limited to, any act or omission, failure to perform, 
delay, intemption, failure to provide any Service or any failure in or breakdown of 
facilities associated with the Service. 

G, The liability of the Company for errors in billing shall be limited to a credit equal to 
the dollar amount erroneously billed or, in the event that payment has been made and 
service has been discontinued, to a refund of the amount erroneously billed. 

H. The Company shall not be liable for any claims for loss or damages involving: 

1. Any act or omission ofi (1) the Customer, (2) any other entity furnishing 
Service, equipment or facilities for use in conjunction with Services or 
facilities provided by the Company; or (3) common carriers or 
warehousemen; 

ISSUED: EFFECTIVE: 

ISSUED BY: Mary Campbell 
NuVox Communications, Inc. 

Two North Main Street 
Greenville, South Carolina 2960 I FLi0103 



NUVOX COMMUNICATIONS, TNC. Florida Tariff No. 1 
Original Sheet 9.2 

SECTION 2 - RULES AND RJXGULATIONS, (CONT'D.) 

2.3 Liabilities of the Company (Cont'd.) 

2.3.1 Limitations of Liability (Cont'd.) 

8. (Cont'd.) 

2. Any delay or failure of performance or equipment due to causes beyond the 
Company's control, including but not limited to, acts of God, fires, floods, 
earthquakes, hurricanes, or other catastrophes; national emergencies, 
insurrections, riots, wars or other civil commotions; sttlkes, lockouts, work 
stoppages or other labor difficulties; criminal actions taken against the 
Company; unavailability, failure or malfunction of equipment or facilities 
provided by the Customer or third parties; and any law, order, regulation or 
other action of any governing authority or agency thereof; 

3. Any unlawful or unauthorized use of the Company's facilities and Services; 

4. Libel, slander, invasion of privacy or inhngement of patents, trade secrets, 
or copynghts arising from or in connection with the transmission of 
communications by means of Company-provided facilities or Services; or by 
means of the combination of Company-provided facilities or Services with 
Customer -provided facilities or Services ; 

5.  Breach in the privacy or security of communications transmitted over the 
Company's facilities; 

6. Changes in any of the facilities, operations or procedures of the Company 
that render any equipment, facilities or Services provided by the Customer 
obsolete, or require modification or alteration of such equipment, facilities or 
Services, or otherwise affect their use or performance, except where 
reasonable notice is required by the Company and is not provided to the 
Customer, in which event the Company's liability is limited as set forth in 
this tarifc 
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2.3 

9. 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

Liabilities of the Company (Cont'd.) 

2.3.1 Limitations of Liability (Cont'd.) 

(Cont'd.) 

7. 

8. 

9. 

10. 

11. 

12. 

Defacement of or damage to Customer premises resulting from the 
hrnishing of Services or equipment on such premises or the installation or 
removal thereof; 

Injury to property or injury or death to persons, including claims for 
payments made under Workers' Compensation law or under any plan for 
employee disability or death benefits, arising out of, or caused by, any act or 
omission of the Customer, or the construction, installation, maintenance, 
presence, use or removal of the Customer's facilities or equipment 
connected, or to be connected tu the Company's facilities; 

Any intentional, wrongful act of a Company employee when such act is not 
within the scope of the employee's responsibilities for the Company and/or is 
not authorized by the Company; 

Any representations made by Company employees that do not comport, ox 
that are inconsistent, with the provisions of this tariff; 

Any noncompletion of calls due to network busy conditions as long as the 
Company is meeting the applicable service standards of the Commission; 

Any calls not actually attempted to be completed during any period that 
Service is unavailable. 
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2.3 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

Liabilities of the Company (Cont'd.) 

2.3.1 -Limitations of Liability (Cont'd.) 

I. The Company shall be indemnified, defended and held hamless by the Customer or 
User from and against any and all claims, loss, demands, suits, expense, or other 
action or any liability whatsoever, including attorney fees, whether suffered, made, 
instituted, or asserted by the Customer or by any other party, for any personal injury 
to or death of any person or persons, and for any loss, damage or destruction of any 
property, including environmental contamination, whether owned by the Customer or 
by any other party, caused or claimed to have been caused directly or indirectly by 
the installation, operation, failure to operate, maintenance, presence, condition, 
location, use or removal of any Company or Customer equipment or facilities or 
Service provided by the Company. 

ISSUED: 

ISSUED BY: 

J. The Company does not guarantee nor make any warranty with respect to installations 
provided by it for use in an explosive atmosphere. The Company shall be 
indemnified, defended and held harmless by the Customer fiom and against any and 
all claims, loss, demands, suits, or other action, or any liability whatsoever, including 
attorney fees, whether suffered, made, instituted or asserted by the Customer or by 
any other party, for any personal injury to or death of any person or persons, and for 
any loss, damage or destruction of any property, including environmental 
contamination, whether owned by the Customer or by any other party, caused or 
claimed to have been caused directly or indirectly by the installation, operation, 
failure to operate, maintenance, presence, condition, location, use or removal of any 
equipment or facilities or the Service. 

K. The Company assumes no responsibility for the availability or performance of any 
cable or satellite systems or related faciIities under the control of other entities, or for 
other facilities provided by other entities used for Service to the Customer, even if the 
Company has acted as the Customer's agent in arranging for such facilities or 
Services. Such facilities are provided subject to such degree of protection or non- 
pre-emptibility as may be provided by the other entities. 
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2.3 

SECTION 2 - RULES AND ]REGULATIONS, (CONT'D.) 

Liabilities of the Company (Cont'd.) 

2.3.1 Limitations of Liability (Cont'd.) 

L. 

M. 

N. 

Except as provided elsewhere in this tariff, any claim of whatever nature against the 
Company shall be deemed conclusively to have been waived unless presented in 
writing to the Company within thirty (30) days after the date of the occurrence that 
gave rise to the claim. 

Except as provided elsewhere in this tariff, any claim of whatever nature against the 
Company shall be deemed conclusively to have been waived unless presented in 
writing to the Company within thirty (30) days after the date of the occurrence that 
gave rise to the claim. 

EXCEPT AS EXPRESSLY SET FORTH HEREIN, THE COWANY MAKES NO 
WARRANTIES ORmPRESENTATIONS, EXPRESS OR IMPLIED, EITHER IN 
FACT OR BY OPERATION OF LAW, STATUTORY OR OTHERWISE, 
INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE OR PURPOSE. 

2.4 Use of Service 

Services provided under this tariff may be used for any lawful purpose for which the service is 
technically suited - 
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2.5 
SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

Terms and Conditions 

2.5.1 

2.5.2 

2.5.3 

2.5.3 

Sewice is provided on the basis of a minimum period of at least thirty days, 24-hours per day. 
For the purpose of computing charges in this tariff, a month is considered to have thirty (30) 
days. 

Customers may be required to enter into written or verbal service orders which shall contain 
or reference a specific description of the service ordered, the rates to be charged, the duration 
of the services, and the terms and conditions in this tariff. Customers will also be required to 
execute any other documents as may be reasonably requested by the Company. 

This tariff shall be interpreted and governed by the laws of the State of Florida without regard 
for its choice of laws provision. 

Other carriers may not interfere with the right of any person or entity to obtain service directly 
from the Company. No person or entity shall be required to make any payment, incur any 
penalty, monetary or otherwise, or purchase any services in order to have the right to obtain 
service directly fiom the Company. 

2.5.4 To the extent that either the Company or any other carrier exercises control over available 
cable pairs, conduit, duct space, raceways, or other facilities needed by the other to reach a 
person or entity, the party exercising such control shall make them available to the other on 
terms equivalent to those under which the Company makes similar facilities under its control 
available to its Customers. At the reasonable request of either party, the Company and the 
other carrier shalt jointly attempt to obtain fiom the owner of the property access for the other 
party to serve a person or entity. 

ISSUED: 

ISSUED BY: Mary Campbell 
NuVox Communications, Inc. 

Two North Main Street 
Greenville, South Carolina 2960 1 

EFFECTIVE: 

FLiO103 



NUVOX COMMUNICATIONS, INC. Florida Tariff No. 1 
Original Sheet 9.7 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.5 Terms and Conditions (Cont'd.) 

2,5,5 If service which is being provided pursuant to a term contract is requested to be moved to a 
different address during the term, then a new term commitment, installation charges and 
disconnect charges may apply, and recurring monthly charges may be affected. The Company 
will undertake a request for service to be moved to a different address upon six weeks notice 
by the Customer. 

2.5.6 Services offered by the Company are normally provided in one-year term increments. 
Specialized Customer plans may be made available under the terms and conditions of this 
tariff for contract services. Upon expiration, the term agreement will automatically be 
renewed at each applicable location for successive terms equal in length to the minimum term 
previously agreed to by the Company and the Customer, unless either party gives the other 
party written notice of non-renewal no less than thirty (30) days prior to the end of the then 
current term. 

2.5.7 Any equipment installed by the Company on the Customer's premises and not purchased by 
the Customer will remain the property of the Company. The Customer will be responsible for 
all damage to any Company equipment caused by the Customer or its employees. The 
Customer will be responsible for providing reasonable access to the equipment for purposes 
of repair, maintenance, and removal or otherwise. If the Customer requires special 
construction to its premises or facilities as part of the Company's provision of this service, or 
if the Customer requests a change in location of all or part of the service prior to the 
completion of construction or installation, the Customer will be responsible for all costs 
associated with the special constmction or relocation, as described elsewhere in this tariff. 
The Company will have no responsibility or obligations for the repair or maintenance of any 
third-party equipment purchased by the customer in connection with this service. Upon 
termination of service, the Customer will permit access by the Company to remove the 
Company's equipment. 

ISSUED: EFFECTIVE: 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.5 Terms and Conditions (Cont'd.) 

2.5.8 The Company assumes no responsibility for the information obtained or otherwise available 
through the Service. All information accessed by the Customer through the Service is 
accessed and used at the Customer's own risk and the Company will have no liability 
whatsoever for any claims, losses, actions, damages, suits or proceedings arising out of or 
otherwise relation to the access of such information by the Customer. The Company has no 
obligation to monitor transmissions made on the service, However, the Company reserves the 
right to monitor such transmissions fiorn time to time and to disclose the same as required to 
satis@ any applicable law, regulation or other lawful governmental request. The Company 
also reserves the right to remove any information or materials, in whole or in part, that it 
deems unacceptable, undesirable, or in violation of this tarif€. 

2.5.9 If the Customer has undisputed past due charges, the Company reserves the right not to honor 
the customer's request for a change in toll-free service to another carrier, including a request 
for a Responsible Organization (Resp. Org.), until such charge are paid in full. 

2.5.10 The Customer will be responsible for paying for all calls originating from the Customer's 
premises whether or not authorized by the Customer. 

2.5.11 The Company will use its reasonable best efforts to provide the services ordered on or before 
the requested dates, however, because of the potential difficulties involved in interfacing with 
multiple vendors, there is no delivery guarantee. The Customer must be prepared to allow for 
installation when notified of the circuits' being tested and released. 

2.5.12 A Customer may riot assign his or service or her agreement without the prior written consent 
of the Company. 

ISSUED: EFFECTIVE: 
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2.6 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.1 

Notification of Service-Affecting Activities 

The Company will make good faith efforts to provide the Customer with notification of service- 
affecting activities that may occur in normal operation of its business. Such activities may include, but 
are not limited to, equipment or facilities additions, removals or rearrangements and routine 
preventative maintenance. Generally, such activities are not specific to an individual Customer but 
affect many Customers' services. No specific advance notification period is applicable to all service 
activities. The Company will work cooperatively with the Customer to determine the reasonable 
notification requirements. With some emergency or unplanned service-affecting conditions, such as an 
outage resulting from cable damage, notification to the Customer may not be possible. 

2.7 Provision of Equipment and Facilities 

2.7.1 

2.7.2 

The Company shall use reasonable efforts to maintain only the facilities and equipment that it 
furnishes to the Customer. The Customer may not nor may the Customer permit others to 
rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any of the 
facilities or equipment installed by the Company, except upon the written consent of the 
Company. 

The Company may substitute, change or rearrange any equipment or facility at any time and 
from time to time, but shall not thereby alter the technical parameters of the service provided 
the Customer, unless requested by the Customer or required to do so by technical 
considerations. 

ISSUED: 
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2.7 

2.8 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

Provision of Equipment and Facilities, (Cont'd,) 

2.7.3 Equipment the Company provides or installs at the Customer Premises for use in connection 
with the services the Company offers shall not be used for any purpose other than that for 
which the equipment is provided. 

2.7.4 Except as otherwise indicated, Customer provided station equipment at the Customer's 
premises for use in connection with this service shall be so constructed, maintained and 
operated as to work satisfactorily with the facilities of the Company. 

2.7.5 The Company shall not be responsible for the installation, operation, or maintenance of any 
Customer provided communications equipment. Where such equipment is connected to the 
facilities furnished pursuant to this tariff, the responsibility of the Company shall be limited to 
the furnishing of facilities offered under this tariff and to the maintenance and operation of 
such facilities. Subject to this responsibility, the Company shall not be responsible for: 

A. the transmission of signals by Customer provided equipment or for the quality of, or 
defects in, such transmission; or 

B. 

C .  

the reception of signals by Customer-provided equipment; or 

network control signaling where such signaling is performed by Customer-provided 
network control signaling equipment. 

Nonroutine Installation 

At the Customer's request, installation andor maintenance may be performed outside the Company's 
regular business hours or in hazardous locations. In such cases, charges based on cost of the actual 
labor, material, or other costs incurred by or charged to the Company will apply. If installation is 
started during regular business hours but, at the Customer's request, extends beyond regular business 
hours into time periods including, but not limited to, weekends, holidays, and/or night hours, 
additional charges may apply. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.9 Special Construction 

Subject to the agreement of the Company and to all of the regulations contained in this tariff, special 
construction of facilities may be undertaken on a reasonable efforts basis at the request of the 
Customer. Special construction is construction undertaken: 

- where facilities are not presently available, and there is no other requirement for the facilities so 
constructed; 

- of a type other than that which the Company would normally utilize in the furnishing of its services; 

- over a route other than that which the Company would normally utilize in the furnishing of its 
semi c e s ; 

- in a quantity greater than that which the Company would normally construct; 

- on an expedited basis; 

- on a temporary basis until permanent facilities are available; 

- involving abnormal costs; or 

- in advance of its normal construction. 

2.10 Ownership of Facilities 

Title to all facilities provided in accordance with this tariff remains in the Company, its 
partners, agents, contractors or suppliers. 

EFFECTIVE: ISSUED: 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.1 
2.21 Prohibited Uses 

2.11.1 The services the Company offers shall not be used for any unlawful purpose or for any use as 
to which the Customer has not obtained all required governmental approvals, authorizations, 
licenses, consents and permits. 

2.11.2 The Company may require applicants for service who intend to use the Company's offerings 
for resale and/or for shared use to file a letter with the Company confirming that their use of 
the Company's offerings complies with relevant laws and the Florida Public Service 
Commission's regulations, policies, orders, and decisions. 

2.1 1.3 The Company may block any signals being transmitted over its Network by Customers which 
cause interference to the Company or other users. Customer shall be relieved of all 
obligations to make payments for charges relating to any blocked Service and shall indemnify 
the Company for any claim, judgment or liability resulting fiom such blockage. 

2.11.4 A Customer, joint user, or authorized user may not assign, or transfer in any manner, the 
service or any rights associated with the service without the written consent of the Company. 
Tfie Company will permit a Customer to transfer its existing service to another entity if the 
existing Customer has paid all charges owed to the Company for regulated communications 
services. Such a transfer will be treated as a disconnection of existing service and installation 
of new service, and nonrecurring installation charges as stated in this tariff will apply. 

ISSUED: EFFECTIVE: 
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2.12 

SECTION 2 - RULES AND RJZGULATIONS, (CONT'D.) 

Responsibilities of the Customer 

2.12.1 General 

1. The Customer is responsible for placing any necessary orders; for complying with 
tariff regulations; for the placement of any stickers or tent cards provided by the Company or as required by 
law; and for assuring that Users comply with tariff regulations. The Customer shall ensure compliance with any 
applicable laws, regulations, orders or other requirements (as they exist fiom time to time) of any governmental 
entity relating to Services provided or made available by the Customer to Users. The Customer is also 
responsible for the payment of charges whether or not authorized by Customer. 

B. The Customer is responsible for charges incurred for special construction and/or 
special facilities which the Customer requests and which are ordered by the Company 
on the Customer's behalf. 

C. If required for the provision of the Company's Services, the Customer must provide 
any equipment space, supporting structure, conduit and electrical power without 
charge to the Company. 

D. The Customer is responsible for arranging access to its premises at times mutually 
agreeable to the Company and the Customer when required by Company personnel to 
install, repair, maintain, program, inspect or remove equipment with the provision of 
the Company's Services. Upon termination of services, Customer will provide the 
Company with all access to the premises for equipment removal and other necessary 
activities to terminate service. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.12 Responsibilities of the Customer (Cont'd.) 

2.12.1 General (Cont'd.) 

E. The Customer shall ensure that the equipment and/or system is properly interfaced 
with Company facilities or Services, that the signals emitted into the Company's 
Network are of the proper mode, bandwidth, power, and signal level for the intended 
use of the Customer and in compliance with the criteria set forth in this tariff, and 
that the signals do not damage equipment, injure personnel, or degrade Service to 
other Customers. If the Federal Communications Commission or some other 
appropriate certifjmg body certifies terminal equipment as being technically 
acceptable for direct electrical connection with interstate communications service, the 
Company will permit such equipment to be connected with its channels without use 
of protective interface devices, 

If the Customer fails to maintain the equipment and/or the system properly, with 
resulting imminent harm to Company equipment, personnel, or the quality of Service 
to other Customers, the Company rnay, upon written notice, require the use of 
protective equipment at the Customer's expense. If this fails to produce satisfactory 
quality and safety, the Company rnay, upon written notice, terminate the Customer's 
Service. 

P, The Customer must pay the Company for replacement or repair of damage to the 
equipment or facilities of  the Company caused by the negligent or willful acts or 
omissions of the Customer, Users, or others, by improper use of the Services, or by 
use of equipment provided by the Customer, Users, or others. 

G. The Customer must pay for the loss through theft of any Company equipment 
installed at Customer's premises. 

H. The Customer is responsible for payment of all charges for Services and equipment 
provided under this tariff. 

ISSUED: 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.12 Responsibilities of the Customer (Corat'd.) 

2.12.1 General (Cont'd.) - 

I. The Customer shall keep all Company equipment free from liens, security interests, 
and other encumbrances. 

J. The Customer is responsible for compliance with the applicable regulations set forth 
in this tariff. 

K. The Customer shall indemnify and save the Company harmless from all liability 
disclaimed by the Company as specified in this tariff, arising in connection with the 
provision of Service by the Company, and shall protect and defend the Company 
from any suits or claims against the Company and shall pay all expenses and satislFy 
all judgments rendered against the Company in connection herewith. The Company 
shall notify the Customer of any suit or claim against the Company of which it is 
aware. 

2.12.2 Liability of the Customer 

A. The Customer will be liable for damages to the facilities of the Company and for all 
incidental and consequential damages caused by the negligent or intentional acts or 
omissions of the Customer, its officers, employees, agents, invites, or contractors 
where such acts or omissions are not the direct result of the Company's negligence or 
intentional misconduct. 

B. To the extent caused by any negligent or intentional act of the Customer as described 
in (A), preceding, the Customer shall indenmi@, defend and hold harmless the 
Company from and against all claims, actions, damages, liabilities, costs and 
expenses, including reasonable attorneys' fees, for (1) any loss, destruction or damage 
to property of any third party, and (2) any liability incurred by the Company to any 
third party pursuant to this or any other tariff of the Company, or otherwise, for any 
interruption of, interference to, or other defect in any service provided by the 
Company to such third party. 

ISSUED: EFFECTIVE: 

ISSUED BY: Mary Campbell 
NuVox Communications, Inc. 

Two North Main Street 
Greenvik, South Carolina 2960 1 FLI'OIOS 



NUVOX COMMUNICATIONS, INC. Florida Tariff No. 1 
Original Sheet 10.7 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 
2.1 2 Responsibilities of the Customer (Cont'd.) 

2.12.2 Liability of the Customer (Cont'd.) 

C. The Customer shall not assert any claim against any other Customer or user of the 
Company's services for damages resulting in whole or in part from or arising in 
connection with the furnishing of service under this tariff including but not limited to 
mistakes, omissions, interruptions, delays, errors or other defects or 
misrepresentations, whether or not such other Customer or user contributed in any 
way to the occurrence of the damages, unless such damages were caused solely by 
the negligent or intentional act or omission of the other Customer or user and not by 

I any act or omission of the Company. Nothing in this tariff is intended either to limit 
or to expand Customer's right to assert any claims against third parties for damages of 
any nature other than those described in the preceding sentence. 

2.13 Customer Liability for Unauthorized Use of the Network 

2.13.1 Unauthorized Use of the Network 

A. Unauthorized use of the Network occurs when: (1) a person or entity that does not 
have actual, apparent, or implied authority to use the Network, obtains the Company's 
Services provided under this tariff; or (2) a person or entity that otherwise has actual, 
apparent, or implied authority to use the Network, makes fraudulent use of the 
Network to obtain the Company's Services provided under this tariff, or uses specific 
services that are not authorized. 

ISSUED: EFFECTIVE: 
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SECTION 2 - RULES AND IREGULATIONS, (CONT'D.) 

2.13 Customer Liability €or Unauthorized Use of the Network (Cont'd.) 

2.13.1 Unauthorized Use of the Network (Cont'd.1 

IC. The term "fraudulent use'' includes but is not limited to the following activities: 

1. Using the Network to transmit a message, locate a person, or otherwise give 
or obtain information, without payment for the service; 

2. Using or attempting to use the Network with the intent to avoid payment, 
either in whole or in part, of any of the Company's tariffed charges by either 
rearranging, tampering with, or mahng connections not authorized by this 
tariff to any service components used to furnish the Company's Services or 
using fraudulent means or devices, tricks, schemes, false or invalid numbers, 
false credit devices or electronic devices; 

3. Toll fiee callers using the Network with the intent of gaining access to a 
Customer's outbound calling capabilities on an unauthorized basis; and 

4. Using fraudulent means or devices, tricks, schemes, false or invalid 
numbers, false credit devices or electronic devices to defraud or mislead 
callers. 

C.  Customers are advised that use of telecommunications equipment and Services, 
including that provided under this tariff, carries a risk of various forms of 
telecommunications fraud (including, but not limited to gaud perpetrated by Users 
who gain access to a Customer's facilities, account numbers, security or authorization 
codes, etc.). Customers should take all necessary steps to restrxct access to their 
facilities, including the equipment and services provided hereunder, and to detect and 
prevent unauthorized use of the equipment and services provided by the Company 
under this tariff. Furthermore, Customers must notify the Company verbally or in 
writing of unauthorized use or charges appearing on the Customer's bill. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.13 Customer Liability for Unauthorized Use of the Network (Cont'd.) 

2.13.2 Liability for Unauthorized Use 

A. Except as provided for elsewhere in this tariff, the Customer is responsible for 
payment of all charges for Services provided under this tariff. This responsibility is 
not changed due to any use, misuse, or abuse of the Customer's service or Customer- 
provided equipment by Users or other third parties, the Customer's employees, or the 
public. 

B. The Customer is responsible for payment of all outbound call charges arising from 
calls placed to a Customer's 800 service number, whether or not such calls are 
authorized or fraudulent, where the User gains access to the Customer's outbound 
calling equipment and services. 

C.  The Customer is liable for all costs incurred as a result of unauthorized use of the 
Network, including Service charges and any direct, indirect, special, incidental, 
reliance, consequential, exemplary or punitive damages. The Company will take 
reasonable steps, upon verbal or written notification that fraud has occurred, or is 
believed to have occurred, to assist the customer in identiQing the nature and/or 
source of the fiaud, and in terminating the fraudulent use of the Customer's service. 
The Company will also assist the Customer in facilitating changes in phone numbers, 
and assist the Customer in identifjmg the perpetrator(s) of the fraud for purposes of 
pursuing civil remedies. 

D. The Customer is responsible for payment of any charges related to the suspension 
and/or termination of Service, and any charges for reconnection of Service, incurred 
as a result of unauthorized use of the Network. 
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2.13 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

Customer Liability for Unauthorized Use of the Network (Cont'd.) 

2.13.3 Liability for Calling Card Fraud 

A. 

B. 

C. 

The Customer is liable for the unauthorized use of the Network obtained through the 
fraudulent use of a Company Calling Card, provided that the unauthorized use occurs 
before the Company has been notified. 

The Customer must give the Company notice that unauthorized use of a Company 
Calling Card has occurred or may occur as a result of loss, theft or other reasons. For 
the purposes of this section, "notice" occurs when the Company receives a verbal or 
written confirmation that unauthorized use of a Company Calling Card has occurred 
or may occur as a result of loss, theft or other reasons. 

The limitatiuns on liability in this subsection will not apply to pre-paid or debit cards. 

2.13.4 Liability for Credit Card Fraud 

The Customer is liable for the unauthorized use of the Network obtained through the 
fraudulent use of a Credit Card. The liability of the Customer for unauthorized use of the 
Network by Credit Card fraud may be limited by state or federal law, and the Customer shall 
seek indemnification from the organization or company issuing such card for unauthorized 
use thereof. 

2.14 Customer Equipment and Channels 

2.14.1 General 

A user may transmit or receive information or signals via the facilities of the Company. The 
Company's services are designed primarily for the transmission of voice-grade and broadband 
telephonic signals, except as otherwise stated in this tariff. A user may transmit any form of 
signal that is compatible with the Company's equipment, but the Company does not guarantee 
that its services will be suitable for purposes other than voice-grade telephonic 
communication except as specifically stated in this tariff. 
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2.24 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

Customer Equipment and Channels (Cont'd.) 

2.14.2 Station Equipment 

A. 

B. 

Terminal equipment on the user's premises and the electric power consumed by such 
equipment shall be provided by and maintained at the expense of the user. The user is 
responsible for the provision of wiring or cable to connect its terminal equipment to 
the Company's network. 

The Customer is responsible for ensuring that Customer-provided equipment 
connected to Company equipment and facilities is compatible with such equipment 
and facilities. The magnitude and character of the voltages and currents impressed on 
Company-provided equipment and wiring by the connection, operation, or 
maintenance of such equipment and wiring shall be such as not to cause damage to 
the Company-provided equipment and wiring or injury to the Company's employees 
or to other persons. Any additional protective equipment required to prevent such 
damage or injury shall be provided by the Company at the Customer's expense, 
subject to prior Customer approval of the equipment expense. 

2.14.3 Inspections 

A. 

B. 

Upon suitable notification to the Customer, and at a reasonable time, the Company 
may make such tests and inspections as may be necessary to determine that the 
Customer is complying with the requirements set forth in Section 2.13.2(B) for the 
installation, operation, and maintenance of Customer-provided facilities, equipment, 
and wiring in the connection of Customer-provided facilities and equipment to 
Company-owned facilities and equipment. 

If the protective requirements for Customer-provided equipment are not being 
complied with, the Company may take such action as it deems necessary to protect its 
facilities, equipment, and personnel. The Company will noti@ the Customer 
promptly if there is any need for further corrective action. Within ten days of 
receiving this notice, the Customer must take this corrective action and notify the 
Company of the action taken. If the Customer fails to do this, the Company may take 
whatever additional action is deemed necessary, including the suspension of service, 
to protect its facilities, equipment and personnel fi-om harm. 

ISSUED: EFFECTIVE: 
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2.14 

2.15 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.1 

Customer Equipment and Channels (Cont'd.) 

2 J4.3 Inspections (Cont 'd.1 

C. The Company reserves the right to terminate Customer's service immediately without 
notice in the event of a condition determined by the Company to be hazardous or 
dangerous. 

Deposits and Advance Payments 

2.15-1 Deposits 

A. 

B. 

C. 

D. 

To safeguard its interests, the Company may require the Customer to make a deposit 
to be held as a guarantee for the payment of charges in accordance with Florida 
Public Service Commission Rule 25-24.490(2). A deposit may be required if the 
Customer's financial condition is not acceptable to the Company or is not a matter of 
general knowledge. A deposit does not relieve the Customer of the responsibility for 
the prompt p a p e n t  of bills on presentation. A deposit may be required in addition 
to an advance payment. 

Upon discontinuance of service, the Company shall promptly and automatically 
rehnd the Customer's deposit plus accrued interest, or the balance, if any, in excess 
of the unpaid bills including any penalties assessed for service furnished by the 
Company. 

Deposits will accrue interest annually at the rate of 5% per annum. Upon request of 
the Customer, accrued interest shall be annually credited to the Customer by 
deducting such interest from the amount of the next bill for service following the 
accrual date. 

The Company will refund the deposits of Customers who have paid their bills for the 
length of the term of their initial contract fully and on time. 

ISSUED: EFFECTIVE: 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.15 Deposits and Advance Payments (Cont'd.) 

2.15.2 Advance Payments 

To safeguard its interests, the Company may require a Customer to make an advance payment 
before services and facilities are furnished, where special construction is involved. The 
advance payment will not exceed an amount equal to the nonrecurring charge(s) and one (1) 
month's charges for the service or facilities. In addition, the advance payment may also 
include an amount equal to the estimated non-recurring charges for the special construction 
and recurring charges (if any) for a period to be set between the Company and the Customer. 
The advance payment will be credited to the Customer's initial bill. Advance payments do not 
accrue interest. An advance payment may be required in addition to a deposit. 
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SECTION 2 - RULES AND REGULATIONS, fCONT'D.1 

2.16 Taxes and Fees 

For all services other than Debit Card Service, state and local taxes (i.e. gross receipts tax, sales tax, 
municipal utilities tax) are listed as separate line items and are not included in the quoted rates. 
Governmental assessments, fees, license, or other similar taxes or fees imposed upon the Company 
shall be added pro rata, insofar as practical, to the rates and charges stated in the Company's rate 
schedules. Company shall add to the bills of the Customers an amount sufficient to recover any such 
tax or fee. 

2.16.1 Presubscribed Interexchange Carrier CharEe 

For any telephone line, automatic number identification (ANI), terminal, extension, 
or equivalent for which the Company is designated by the Local Exchange Carrier, 
cellular sewice provider, personal communications service provider, or other similar 
entity to be a Customer's Primary Interexchange Carrier (PIC), the Company will 
assess the Customer a monthly recurring charge, called a Presubscribed 
Interexchange Carrier Charge (PICC), for each line or equivalent, that the Company 
is so designated. The aggregate of these PICCs will not be prorated for a partial 
month of service, are not subject to any discounting and do not contnbute to any 
monthly minimums. The PICCs charged by the Company are as follows: 

Monthly 
Recurring Charge 

Primary Residential Line $0.00 
Additional Residential Line $0.00 
Single-Line Business Line $0.00 
Multi-Line Business Line $4.35 

EFFECTIVE: ISSUED: 
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2.16 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

Taxes and Fees (Cont'd.) 

2.16.2 Public Telephone Surcharge 

Jn order to recover the Company's expenses to comply with the FCC's pay telephone 
compensation plan effective on October 7, 1997 (FCC 97-371), an undiscountable per call 
charge is applicable to all interstate, intrastate and international calls that originate from any 
domestic pay telephone used to access the Company's services. This surcharge, which is in 
addition to standard tariffed usage charges and any applicable service charges and surcharges 
associated with the Company's service, applies for the use of the instrument used to access the 
Company's service and is unrelated to the service accessed from the pay telephone. 

Pay telephones include coin-operated and coin less phones owned by local telephone 
companies, independent companies and other interexchange carriers. The Public Pay 
Telephone Surcharge applies to the initial completed call and any reoriginated call @.e., using 
the "#" symbol). 

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice 
containing the usage charges for the surcharged call. In cases where proper pay telephone 
coding digits are not transmitted to the Company prior to completion of a call, the Public Pay 
Telephone Surcharge may be billed on a subsequent invoice after the Company has obtained 
information from a carrier that the originating station is an eligible pay telephone. 

The Public Pay Telephone Surcharge does not apply to calls placed from pay telephones at 
which the Customer pays for service by inserting coins during the progress of the call. 

A. Public Telephone Surcharge 

Rate per Call, per minute $0.30 

ISSUED: 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.17 Payment Arrangemcnts 

2.17.1 Payment for Service 

The Customer is responsible for the payment of all charges for facilities and services 
furnished by the Company to the Customer. 

The Customer is responsible for the payment of federal excise taxes, state and local. sales and 
use taxes and similar taxes imposed by governmental and regulatory jurisdictions, all of which 
shall be separately designated on the Company's invoices. The Company will not separately 
charge for the Florida gross receipts tax on the company's invoice for local services. Any 
taxes imposed by a local jurisdiction (e.g., county and municipal) will only be recovered from 
those Customers residing in the affected jurisdictions. 

2.17.2 bill in^ and Collection of Charges 

The Customer is responsible for payment of all charges incurred by the Customer or other 
users for services and facilities finished to the Customer by the Company. 

A. 

B. 

C. 

Nonrecurring charges are due and payable upon receipt of the Company's invoice by 
the Customer. 

The Company shall present invoices for recurring charges monthly to the Customer, 
in advance of the month in which service is provided, and recurring charges shaIl be 
due and payable upon receipt. When billing is based upon Customer usage, usage 
charges will be billed monthly for the preceding billing period. 

When service does not begin on the first day of the month, or end on the last day of 
the month, the charge for the fi-action of the month in which service was furnished 
will be calculated on a pro rata basis. For this purpose, every month is considered to 
have thirty (30) days. 

ISSUED: EFFECTIVE: 
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2.17 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

Payment Arrnnpements (Cont'd.) 

2.17.2 BillinP and Collection of Charges (Cont'd.1 

D, 

E. 

F. 

Billing of the Customer by the Company will begin on the Service Commencement 
Date, which is the first day following the date on which the Company notifies the 
Customer that the requested service or facility is installed, unless extended by the 
Customer's refusal to accept service which does not conform to standards set forth in 
the Service Orda or this tariff, in which case the Service Commencement Date is the 
date of the Customer's acceptance. The Company and Customer may mutually agree 
on a substitute Service Commencement Date. Billing accrues through and includes 
the day that the service, circuit, arrangement or component is discontinued. 

If any portion of the payment is not received by the Company within 20 days from 
the date of billing, then a late payment charge of 1.5% per month shall be due to the 
Company. A late payment charge will not be assessed to any previously billed late 
payment charges. Late payment charges are to be applied without discrimination. 

The Customer should notiQ the Company of any disputed items on an invoice within 
thirty (30) days of receipt of the invoice. If the Customer and the Company are 
unable to resolve the dispute to their mutual satisfaction, the Customer may file a 
complaint with the Florida Public Service Commission in accordance with the 
Commission's rules of procedure. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

2.17 Payment Arrangements (Cont'd.) 

2.17.3 - Discontinuance of Service for Cause 

The Company may discontinue service without liability for the following reasons provided in 
this Section. Customers will be provided five (5) days written notice prior to discontinuance 
unless otherwise indicated. 

Upon the company's discontinuance of service to the Customer under Section 2.16.3(A) or 
2.16.3(B), the Company, in addition to all other remedies that may be available to the 
Company at law or in equity or under any other provision of this tariff, may declare all future 
monthly and other charges which would have been payable by the Customer during the 
remainder of the term for which such services would have otherwise been provided to the 
Customer to be immediately due and payable. 

A. 

B. 

C .  

D. 

E. 

F. 

Upon nonpayment of any amounts owing to the Company, the Company may 
discontinue or suspend service without incurring any liability. 

Upon vioIation of or non-compliance with Commission's Regulations governing 
service supplied by telephone utilities, or for violation or non-compliance with the 
Company's rules in this tariff on file with the Commission. 

Upon any governmental prohibition or government required alteration of the services 
to be provided, or any violation of an applicable law or regulation, the Company may 
immediately discontinue service without incurring any liability. 

In the event of unauthorized use of telephone service. 

In the event of Customer use of equipment or services in such a manner as to 
adversely affect the Company's service to others. 

In the event of tampering with equipment or services furnished by the company. 

ISSUED: 

ISSUED BY: Mary Campbell 
NuVox Communications, h c .  

Two North Main Street 
Greenville, South Carolina 2960 1 

EFFECTIVE: 

FLiUIO3 



NUVOX COMMUNICATIONS, INC. Florida Tariff No. 1 
Ollginal Sheet 10.18 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 
2.17 Payment Arrangements (Cont'd.) 

2.17.3 

8. 
equipment 

2.17.4 

Discontinuance of Service for Cause (Cont'd.1 

G. The Customer is responsible for providing adequate access lines to enable the 
Company to terminate all toll-fiee (e.g., 800/888) service calls to the Customer's 
telephone equipment. Should the Customer have insufficient access lines on which to 
terminate 800 Service calls, the Company reserves the right to request the Customer 
to add additional lines for call terminations. If, after ninety (90) days, the Customer 
has not made the requested change, the Company, without incurring any liability, 
reserves the right to terminate the Customer's 800 Service, with thirty (30) days' 
written notice. 

For failure of the Customer to permit reasonable access by the Company to its 

Notice to Company for Cancellation of Service 

Customers desiring to terminate service shall provide the Company notice of desire to 
terminate service. Cancellation notice will be provided to the Company according to the 
terms of the Customer's contract or as provided in this tariff. 
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2.17 
SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

Payment Arrangements (Cont'd.) 

2.17.5 Cancellation of Application for Service 

A. 

B. 

C. 

D. 

Where the Company permits the Customer to cancel an application for service prior 
to the start of service or prior to any special construction, no charges will be imposed 
except for those specified below. 

Where, prior to cancellation by the Customer, the Company incurs any expenses in 
installing the service or in preparing to install the service that it otherwise would not 
have incurred, a charge equal to the costs the Company incurred, less net salvage, 
shall apply, but in no case shall this charge exceed the sum of the charge for the 
minimum period of services ordered, including installation charges, and all charges 
others levy against the Company that would have been chargeable to the Customer 
had service begun. 

Where the Company incurs any expense in connection with special construction, or 
where special arrangements of facilities or equipment have begun, before the 
Company receives a cancellation notice, a charge equal to the costs incurred, less net 
salvage, may apply. In such cases, the charge will be based on such elements as the 
cost of the equipment, facilities, and material, the cost of installation, engineering, 
labor, and supervision, general and administrative expense, other disbursements, 
depreciation, maintenance, taxes, provision for return on investment, and any other 
costs associated with the special construction or arrangements. 

The special charges described in 2.16.5tB) through 2.16.5(C) will be calculated and 
applied on a case-by-case basis. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.1 

2.17 Payment Arrangements (Cont'd.) 

2.17.6 -Changes in Service Requested 

If the Customer makes ox: requests material changes in circuit engineering, equipment 
specifications, service parameters, premises locations, or otherwise materially modifies any 
provision of the application for service, the Customer's installation fee shall be adjusted 
accordingly. 

2.17.7 Return Check Charge 

A return check charge of $25 will be assessed for checks returned for insufficient funds if the 
face value does not exceed $50, $30 if the face value does exceed $50 but does not exceed 
$300, $40 if the face value exceeds $300 or 5% of the value of the check, whichever is 
greater. 

2.18 Allowances for Interruptions in Service 

2.18.1 General 

A. 

B. 

A credit allowance will be given when service is interrupted, except as specified in 
Section 2.18.2 following. A service is interrupted when it becomes inoperative to the 
Customer, e.g., the Customer is unable to transmit or receive, because of a failure of a 
component firnished by the Company under this tariff. The Company reserves the 
right to periodically review and modify its credit allowance policy. 

An interruption period begins when the Customer reports a service, facility or circuit 
to be inoperative and, if necessary, releases it for testing and repair. An intemption 
period ends when the service, facility or circuit is operative. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 
2.18 A: 

2.18.1 General (Cont'd.) 

c. 

D. 

If the Customer reports a service, facility or circuit to be interrupted but declines to 
release it for testing and repair, or refuses access to its premises for test and repair by 
the Company, the service, facility or circuit is considered to be impaired but not 
interrupted. No credit allowances will be made for a service, facility or circuit 
considered by the Company to be impaired. 

The Customer shall be responsible for the payment of service charges as set forth 
herein for visits by the Company's agents or employees to the premises of the 
Customer when the service difficulty or trouble report results from the use of 
equipment or facilities provided by any party other than the Company, including but 
not limited to the Customer. 

2.18.2 Limitations of Allowances 

No credit allowance will be made for any interruption in service: 

A, 

B. 

C. 

D. 

Due to the negligence of or noncompliance with the provisions of this tariff by any 
person or entity other than the Company, including but not limited to the Customer; 

Due to the failure of power, equipment, systems, connections or services not 
provided by the Company; 

Due to circumstances or causes beyond the reasonable control of the Company; 

During any period in which the Company is not given full and free access to its 
facilities and equipment for the purposes of investigating and correcting 
interruptions; 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 
2.1 8 Allowances for Interruptions in Service, (Cont'd.1 

2.18.2 Limitations of Allowances (Cont'd.) 

E. A service will not be deemed to be interrupted if a Customer continues to voluntarily 
make use of the service. If the service is interrupted, the Customer can get a service 
credit, use another means of communications provided by the Company (pursuant to 
Section 2.18.3), or utilize another service provider; 

F. During any period when the Customer has released service to the Company for 
maintenance purposes or for implementation of a Customer order for a change in 
semi c e arrangements ; 

G. That occurs or continues due to the Customer's failure to authorize replacement of 
any element of special construction; and 

.I€. That was not reported to the Company within thirty (30) days of the date that service 
was affected. 

2.18.3 Use of another Means of Communications 

If the Customer elects to use another means of communications during the period of 
interruption, the Customer must pay the charges for the alternative service used. 
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SECTION 2 - RULES AM) REGULATIONS, (CONT'D.1 

2.18 Allowances for Interruptions in Service, (Cont'd.1 

2.18.4 Application of Credits for Interruptions in Service 

A. Credits will be issued for monthly recurring charges only; no credit is given for usage 
sensitive charges. The credit shall in no event exceed an amount equivalent to the 
proportionate charge to the Customer for the period of service during which the event 
that gave rise to the claim for a credit occurred. A credit allowance is applied on a 
pro rata basis against the rates specified hereunder and is dependent upon the length 
of the interruption. Only those facilities on the interrupted portion of the circuit will 
receive a credit. 

B. For calculating credit allowances, every month is considered to have t h o  (30) days. 

C. A credit allowance will be given for interruptions of twenty-four (24) consecutive 
hours or more. The credit will be calculated as the pro rata part of the month's charge 
for the period of days and that portion of the service rendered useless or inoperative. 
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2.19 

SECTION 2 - RULES ANI) REGULATIONS, (CONT'D.) 

Cancellation of ServiceLCermination Liability 

If a Customer cancels a service order or terminates services before the completion of the term or where 
the Customer breaches the terms in the service contract, Customer may be requested by the Company 
to pay to Company termination liability charges, which are defined below. These charges shall 
become due and owing as of the effective date of the cancellation or termination and be payable within 
the period set forth in Section 2.16.2. 

2.19.1 Cancellation of Service by the Customer 

A. 

B. 

In the event Company has failed to substantially cure any material default or failure 
of performance under the Service Order (or Customer Service Agreement) within 
thirty (30) days after Company's receipt of Customer's written notice describing with 
reasonable specificity such alleged material default of failure of performance, then 
Customer may terminate the Service Order (or Customer Service Agreement) for 
cause by giving Company a written notice of termination within fifteen (15) days 
after the expiration of said thirty (30) day period. In the event the Service Order (or 
Customer Service Agreement) covers Services at several locations, Customer's right 
to terminate such Service Order (or Customer Service Agreement) shall be limited to 
termination of the Services at the affected locations only. 

If a Customer cancels a Service Order (or Customer Services Agreement) or 
terminates Services before the completion of the term for any reason whatsoever 
other than (1) permitted under A. above; or (2) other than a service interruption (as 
defined in 2.18. I above), Customer agrees to pay to Company the folIowing sums 
which shall become due and owing as of the effective date of the cancellation or 
termination and be payable within the period set forth in 2.16.2, all costs, fees and 
expenses incurred in connection with: 

1. 

2. 

all Non-Recurring Charges reasonably expended by Company to install, 
provide, and remove service to Customer, plus 

any disconnection, early cancellation or termination charges reasonably 
incurred and paid to third parties by Company on behalf of Customer, plus 

ISSUED: EFFECTIVE: 
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2.19 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

Cancellation of Service/Terrnination Liability (Cont'd.1 

2.19.1 Cancellation of Service by the Customer (Cont'd.) 

B. Continued 

C. 

D. 

E. 

3. 

4. 

all applicable Recumng Charges multiplied by the number of  months 
remaining in the current term, plus 

damages and costs incurred by Company in connection with Customer's 
cancellation or termination of the Service Order (or Customer Service 
Agreement), including, without limitation, court costs, reasonable attorneys' 
fees and interest on past due amounts. 

All cancellations of service must be submitted in writing, clearly stating the name of 
.the Customer and the location for which cancellation is being requested, the 
authorized signature of the Customer, and the services to be cancelled. The date the 
cancellation notice is received will be considered the canceIlation date. 

The Customer will have no right to terminate the service or the agreement during any 
interim period between the execution by the Customer of the Customer Services 
Agreement and the actual installation date. If the Customer terminates the agreement 
during such interim period, the Customer will be liable for the termination charges 
described above. 

The Company reserves the right to terminate an agreement or suspend service for 
reasons as set forth in Section 2 of this tariff. 
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2.20 

2.21 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

Transfers and Assignments 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with 
the services and facilities provided by the Company without the written consent of the other party, 
except that the Company may assign its rights and duties to a) any subsidiary, parent company or 
affiliate of the Company; b) pursuant to any sale or transfer of substantially all the assets of the 
Company; or c) pursuant to any financing, merger or reorganization of the Company. 

When service in an existing location is continued for a new Customer, the existing telephone number 
may be retained by the new Customer only if the former Customer consents in writing, and if all 
charges against the account are paid or assumed by the new Customer. 

Notices and Communications 

2.21.1 The Customer shall designate on the service order an address to which the Company shall 
mail or deliver all notices and other communications, except that Customer may also 
designate a separate address to which the Company's bills for service shall be mailed. 

2.21.2 The Company shall designate on the service order an address to which the Customer shall 
mail or deliver all notices and other communications. 

2.21.3 Except as otherwise stated in this tariff, all notices or other communications required to be 
given pursuant to this tariff will be in writing. Notices and other communications of either 
party, and all bills mailed by the Company, shall be presumed to have been delivered to the 
other party on the third business day following placement of the notice, communication or bill 
with the U.S. Mail or a private delivery service, prepaid and properly addressed, or when 
actually received or refused by the addressee, whichever occurs first. 

2.21.4 The Company or the Customer shall advise the other party of any changes to the addresses 
designated for notices, other communications or billing, by following the procedures for 
giving notice set forth herein. 
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SECTION 2 - RULES AND mGULATIONS, (CONT'D.1 
2.22 Inspection, Testing and Adjustment 

Upon reasonable notice, the facilities provided by the Carrier shall be made available to the Carrier for 
tests and adjustments as may be deemed necessary by the Carrier for maintenance. No interruption 
allowance will be granted for the time during which such tests and adjustments are made. 

2.23 

2.24 

Tests, Pilots, Promotional Campaigns and Contests 

The Carrier may conduct special tests or pilot programs and promotions at its discretion to demonstrate 
the ease of use, quality of service and to promote the sale of its services. The Carrier may also waive a 
portion or all processing fees or installation fees for winner of contests and other occasional 
promotional events sponsored or endorsed by the Carrier. From time to time the Company may waive 
all processing fees for a Customer. The Company shall notify the Commission, in writing, prior to the 
start of a promotion. 

Interconnection 

Service furnished by NuVox may be connected with the services or facilities of other carriers. Such 
service or facilities are provided under the terms, rates and conditions of the other carrier. The 
Customer is responsible for all charges billed by other carriers for use in connection with NUVOX'S 
service. Any special interface equipment or facilities necessary to achieve compatibility between 
carriers is the responsibility of the Customer. 
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2.24 

2.25 

2.26 

2.27 

SECTION 2 - RULES AND mGULATIONS, (CONT'D.) 

Reservation of Toll-Free Numbers 

NuVox will make every effort to reserve "vanity" toll-free numbers on the Customer's behalf, but 
makes no warranty or guarantee that the "vanityt' number($ will be available for use by the Customer. 

Other Rules 

The Company may temporarily suspend service without notice to the Customer, by blocking traffic to 
certain cities or NXX exchanges, or by blocking calls using certain Personal Account codes when the 
Company deems it necessary to take such action to prevent unlawful use of its service. The Company 
will restore service as soon as service can be provided without undue risk of fraud. 

Individual Case Basis (ICB) Arrangements 

Arrangements will be developed on a case-by-case basis in response to a bona fide request fiom a 
Customer or prospective Customer to develop a competitive bid for a service offered under this tariff. 
Rates quoted in response to such competitive requests may be different than those specified for such 
services in this tariff. ICB rates will be offered to the Customer in writing and on a nondiscriminatory 
basis. 

Contracts 

The Company may provide any of the services offered under this tariff, or combinations of services, to 
Customers on a contractual basis. The terms and conditions of each contract offering are subject to the 
agreement of both the Customer and Company. Such contract offerings will be made available to 
similarly situated Customers in substantially similar circumstances. Rates in other sections of this 
tariff do not apply to Customers who agree to contract arrangements, with respect to services within 
the scope of the contract. Not withstanding the forgoing, the Company reserves the right to increase 
rates during the term thereof subject to the rates, terms and conditions as set forth in this tariff. Such 
rate increases will take effect following customer notification as required by Commission rules. 

Services provided under contract are not eligible for any promotional offerings which may be offered 
by the Company from time to time. 
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2.28 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

Special Promotions 

The Carrier may from time to time engage in special promotional trial service offerings of limited 
duration (not to exceed ninety days on a per Customer basis for non-optional, recurring charges) 
designed to attract new subscribers or to increase subscriber awareness of a particular tariff offering. 

2.29 

The Company may, from time to time as reflected in the price list, offer discounts based on monthly 
volume (or, when appropriate, "monthly revenue commitment" may also be included in the tariff). 

3.1 

3.2 

3.3 

General 

NuVox is a common carrier providing intrastate interexchange telecommunications services to 
Customers for transmission of voice, data, and other types of telecommunications within the State of 
Florida. The charges for NuVox's services may vary by the time of day, day of week, duration of the 
call, product type, volume, and term commitment. 

The Company's services awe available twenty-four (24) hours per day, seven (7) days a week. 
Intrastate service is offered in conjunction with interstate service. 

Timing; of Calls 

3.2.1 

3.2.2 

3.2.3 

3.2.4 

3.2.5 

Billing for calls placed over the Company's network is based in part on the duration of the 
call as follows, unless otherwise specified in this tarift 

Call timing begins when the called party answers the call (ie.,  when two way communications 
are established). Answer detection is based on standard industry answer detection methods, 
including hardware and software answer detection. 

Chargeable time for calls ends when one of the parties disconnects from the call. 

Minimum call duration periods and increments for billing purposes vary by service option and 
are described with each individual service offering. 

No charges apply to incomplete calls. 

Time of Day Rate Periods 

ISSUED: EFFECTIVE: 
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3.3.1 Determination of Rate Periods 

Unless otherwise indicated, rates for service are not time-of-day or distance sensitive. 
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT’D.) 

3.4 NewSouth NetPlus Long; Distance Service 

NewSouth Netplus Long Distance Service is provided as an option available for outbound calling to 
NewSouth NetPlus local exchange Customers who select NewSouth as their presubscribed long 
distance carrier. Calls are billed in six (6) second increments after an initial minimum period of 
eighteen (1 8) seconds, Intrastate service is provided in conjunction with interstate and international 
service. 

3.5 NewSouth NewSolutions Long Distance Service 

NewSouth NewSolutions Long Distance Service is available for outbound and inbound (toll-fi-ee) 
calling only to NewSouth NewSolutions customers who select NewSouth as their presubscribed long 
distance carrier. A specified amount of monthly long distance usage is available with each local 
access line ordered. Calls are billed in six (6) second increments after an initial minimum period of 
eighteen (1 8) seconds. Intrastate service is provided in conjunction with interstate and international 
service. 

3.6 NewSouth Small Business Solutions Long Distance Service 

NewSouth Small Business Solutions Long Distance Service is an outbound and inbound calling plan 
available to NewSouth Small Business local exchange customers who select NewSouth as their 
presubscribed long distance carrier. Calls are billed in six (6) second increments after an initial 
minimum period of eighteen (1 8) seconds. Intrastate service is provided in conjunction with interstate 
and international service. 

3.7 NewSouth CalIing Card Service 

NewSouth Calling Card Service is a travel service allowing Customers to originate calls via a 
Company-provided toll free number fiom non-presubscribed access lines. Calls are billed in six (6)  
second increments after an initial minimum period of eighteen (18) seconds. Intrastate service is 
provided in conjunction with interstate and international service. 

ISSUED: EFFECTIVE: 

ISSUED BY: Mary Campbell 
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.) 

3.8 Reserved for Future Use 

3.9 NewSouth NewConferencing Service 

3.9.1 General 

NewSouth NewConferencing Service is a conference calling service that provides the 
Customer with the ability to hold a conversation with multiple participants simultaneously via 
telephone. The Customer makes a reservation specifjmg the estimated conference bridge 
time (ox periods of time), number of participants, and meeting leader's name. Additional 
conference calling features may be requested at that time. The conference call may be 
selected as either automated or attended. Currently, a toll-free method of access is available. 
Tones will indicate entrances tolexits from the conference once it is underway. 

3.9.2 Conference Types 

Automated Meet Me Toll Free: The Company provides the Customer with a toll-free Conference telephone 
number and security code when the Conference Call reservation is made. At the scheduled date and time, each 
participant dials into the Conference using this number and pass code. An Automated Conference Attendant 
will greet and acknowledge each participant's entry into the call. Tones will signal entrances to and exits fi-om 
the Conference once it is underway. 

Operator Assisted Toll Free: The Company provides the Customer with a toll-free Conference telephone 
number when the Conference Call reservation is made. At the scheduled date and time, each participant dials 
into the Conference using this number. A live attendant will greet each participant and take the host and 
company name to enter the participant into the call. Tones will signal entrances to and exits from the 
Conference once it is underway. 

Operator Assisted Dial Out: At the scheduled date and time for the Conference? a Company Conference 
Attendant calls each participant and places them into the Conference. Tones may be used instead of 
announcements to indicate entrances to/exits fiom the Conference once it is underway. 

ISSUED: EFFECTIVE: 

ISSUED BY: Mary Campbell 
NuVox Communications, Inc. 

Two North Main Street 
Greenville, South Carolina 2960 1 FLiOlO3 



NUVOX COMMUNICATIONS, INC. Florida Tariff No. 1 
Original Sheet 17 

3.9 
SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.) 

NewSouth NewConferencing Service (Cont'd.) 

3.9.3 Applicatioln of Rates and Charges 

Usage Charges 

Conference Call usage charges are billed in one minute increments. All Conference 
Calling Service toll free charges are billed to the Customer who has arranged the call. 

Charges are based an actual (versus reserved) usage. Billing for each station begins 
when connected to the bridge. Billing ends when the station is disconnected. Usage 
minutes are totaled into call type categories for rating and invoicing purposes. Rating 
is rounded to the next nearest whole minute within each call type category. 

2. 

3. 

4. 

Cancellation of Reservation 

No charge will be assessed for Conference Calls that are canceled or rescheduled. 

Overbooking 

No penalty will be assessed for Conference calls for which excess lines have been 
reserved. 

Features 

Additional non-telephonic services, such as prenotification, fax broadcast, faxed call 
summary, monitoring, typed transcripts or tape recordings, duplicate tapes, and 
certified stenographer reporting are available at additional cost. 

ISSUED: EFFECTIVE: 
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.) 

3.112 Reserved for Future Use 

3.13 Operator Services to Aggregator Locations 

Operator Services to Aggregator Locations are available to transient end users. These services allow 
end users to place calls using operator assistance for call completion or billing. 

Usage charges and an appropriate service charge will be assessed on a per call basis, as stated in this 
tariff. For calls made using a telephone company card, acceptance of the card will be dependent upon 
the Company's ability to verify the card as valid. Only those cards accepted by the Company may be 
used for Operator Services. The Company reserves the right to veri@ acceptance of charge prior to 
billing charges to a third party number. 

ISSUED: EFFECTIVE: 
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3.13 

SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.] 

Operator Services to Aggjr egator Lo cations, (Cont ' d.) 

3J3.1 Operator services may be used by the Aggregator and its respective Consumers (i.e., patrons, 
guests, invitees or employees) to complete Person-to-Person, Collect, Third-party, andor 
Calling Card calls. 

3.1 3.2 Charges for Operator Assisted Calls include two components: a usage-sensitive component 
based upon the time-of-day rate period, mileage, and duration of the call; and a fixed service 
charge based upon the type of operator service provided. 

3.13.3 The Company may collect Location Surcharges on behalf of the Aggregator. Location 
Surcharges apply on a per call basis and are included with usage charges on the End User's 
bill for services. With respect to charges imposed by the Aggregator for the use of the 
telephone, the Aggregator is responsible for posting the charge in plain view at each 
telephone. 

3.13.4 Service may be suspended by the Company, without notice to the Customer or the 
Aggregator, by blocking traffic to certain countries, cities, or NXX exchanges, or by blocking 
calls using certain Authorization Codes, Calling Cards or credit cards, when the Company 
deems it necessary to take such action to prevent unlawful use of service. The Company will 
restore service as soon as it can be provided without undue risk, and will, upon request, assign 
a new Authorization Code to replace the one that has been deactivated. The Company 
reserves the right to validate an end user's credit worthiness through available credit card, 
Calling Card, called number, Third Party telephone number and room number verification 
procedures. Where a requested billing method cannot be validated, the end user may be 
required to provide an acceptable alternate billing method or the Company may refuse to 
place the call. 

3.13.5 The Aggregator is responsible for payment of the Company's charges for all calls placed from 
the Aggregator's Premises except for Collect, Third Party, Calling Card and credit card calls. 
The Calling Card or credit card holder or local exchange company service subscriber is 
responsible for payment of the Company's charges for all calls billed to a Calling Card, credit 
card or a telephone line number, respectively. 

ISSUED: 
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3.13 

SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.1 

Operator Services to Aggregator Locations, (Cont'd.) 

3.13.6 Application of Per Call Service Charges 

The following per-call charges apply in addition to the per minute usage rates when 
applicable. These charges apply in all rate periods. 

1.  Customer Dialed CallindCredit Card Call - This charge applies in addition to long 
distance usage charges for station to station calls billed to an authorized Calling Card or Commercial Credit 
Card. The Customer must dial the destination telephone number where the capability exists for the Customer to 
do so. 

2. Operator Dialed CallindCredit Card Call - This charge applies in addition to long 
distance usage charges for station to station calls billed to an authorized telephone Calling Card or Commercial 
Credit Card and the operator dials the destination telephone number at the request of the Customer. 

3. Operator Station - This charge applies in addition to long distance usage charges for 
non-Person-to-Person calls placed using the assistance of a Company operator and billed Collect, to a Third 
Party, by deposit of coins in Pay Telephones, or via some method other than a Calling Card or Comercial 
Credit Card. 

4. Person-to-Person - This charge applies in addition to long distance usage charges for 
calls placed with the assistance of a Company operator to a particular party at the destination number. This 
charge applies regardless of billing method, including but not limited to billing to a Calling Card, Commercial 
Credit Card, Collect, by deposit of coins in Pay Telephones, or to a Third Party. Charges do not apply unless 
the specified party or an acceptable substitute is available. 

ISSUED: EFFECTIVE: 
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.) 

3.14 Directory Assistance 

A Directory Assistance charge applies per directory assistance call. The Customer may make two (2) 
requests for a telephone number per call. The Directory Assistance Charge applies regardless of 
whether the Directory Assistance operator is able to supply the requested number. 

3.15 Reserved for Future Use 
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.) 

3.1 6 Inbound Toll-Free Sewice - Additional Service Features 

3.16.1 Description 

Inbound Toll-Free Service provides an in-bound Toll-Free calling service to Customers for 
calls originated from any point within Florida. The Customer is billed for each Toll-Free call, 
rather than the call originator. Term discounts do not apply to additional service features 
associated with Inbound Toll-Free service. Usage rates apply as set forth elsewhere in this 
tariff for the specific service(s) to which the Customer subscribes. 

Additional Service features are available with Inbound Toll-Free Service as described 
following: 

A one-time charge applies per number if the Customer requests or reserves a specific toll-fixe 
number (vanity number). Identification services (Dialed Number Identification and provision 
of Automatic Number Identification (ANI) of the calling party) are provided at no charge. 

An optional Toll-fkee Directory Assistance Data Base Service provides for the set up and 
maintenance of Customer toll-fiee numbers in a national database available for Directory 
Assistance inquiries. 

The following toll-free routing features are also available: 

Call Blocking - blocks areas from which toll-free calls can be received; 

Geogaphic Routing - terminates calls to a single toll-free number from two or more 
originating routing groups to different locations; 

Time-of-Day Routing - routes calls to single toll-free number based on time-of-day (48 time 
slots maximum in 15-minute increments); 

Holiday Routing - routes calls to single toll-free number based on customer-specified holidays 
(1 5 holidays maximum); 

ISSUED: 
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4.1 

4.2 

4.3 

SECTION 4 - Grandfathered NewSouth Communications Coup. RATES 

NewSouth NetPlus LonP Distance Service 

Rate per minute 

NewSouth NewSolutions Long Distance Service 

Florida Tariff No. 1 
Original Sheet 22 

$0.1200 

Rate for first 200 minutes, per minute 
Rate for additional minutes, per minute 

$0.1200 
$0.1600 

NewSouth Small Business Solutions Long; Distance Service 

Month-to-month 
One year term 
Two year term 
Three year term 

4.4 NewSouth Calling Card Service 

Non-recurring Charges: 

$0.0900 
$0.0900 
$0.0800 

$0.0800 

Usage Charges: 

Per call charge 

Rate per minute 

Rate per minute 

Initial Set Up Charge, per account 
Additional cards, per order 

Month-to-month 
One year tern 
Two year term 
Three year term 

$25 .OO 
$ 5.00 

$0.35 

$0.2700 
$0.2700 
$0.2500 

$0.2300 

ISSUED: EFFECTIVE: 

ISSUED BY: Mary Campbell 
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SECTION 4 - Grandfathered NewSouth Communications Corp. RATES 

4.5 Reserved fur Future Use 

4.6 NewSouth NewConferencing Service 

46.1 Applcation of Rates and Charges 

Usage Charges 
Conference Call usage charges are billed in one minute increments. All Conference 
Calling Service toll free charges are billed to the Customer who has arranged the call. 

Charges are based an actual (versus reserved) usage. Billing for each station begins 
when connected to the bridge. Billing ends when the station is disconnected. Usage 
minutes are totaled into call type categories for rating and invoicing purposes. Rating 
is rounded to the next nearest whole minute within each call type category. 

Conference Type 

Automated Toll-Free 
Operator Assisted Toll-Free 
Dial-out Operator Assisted 

Rate Per Minute 

$0.3500 
$0.4000 
$0.4500 

ISSUED: EFFECTIVE: 
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NuVox Communications, Inc. 

Two North Main Street 
Greenville, South Carolina 2960 1 FLiO I03 



NUVOX COMMUNICATIONS, INC. 

SECTION 4 - RATES, (CONT'D.) 

4.7 Reserved for Future Use 
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SECTION 4 - RATES, (CONT'D.) 

4.8 Operator Services to Aggremtor Locations 

4.8.1 Per Minute Usage Rates 

Rate Per Minute: 

4.8.2 Per Call Service Charges 

All Other Calls 
Person to Person 

$0.30 

Per Call 

$1.75 
$3.25 

Any calls having elements of more than one type of call will be billed the highest charge 
applicable to the calls. 

ISSUED: EFFECTIVE: 
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4.9 

SECTION 4 - RATES, (CONT'D.) 

Directory Assistance 

Each Directory Assistance Call 
Surcharge for Operator Assistance 

Per Call 
$0.85 
$0.30 

Florida Tariff No. 1 
Original Sheet 26 

4.10 Reserved for Future Use 

ISSUED: EFFECTIVE: 
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NUVOX COMMUNICATIONS, INC. 

SECTION 4 - RATES, (CONT'D.) 

4.11 Inbound Toll Free Service - Additional Service Features 

4.11.1. Charges for optional Toll-Free features and services 

Nonrecurring 
Charge 

Monthly Recurring 
Charge 

To reserve or request a specific 
toll-free number $7.00 n/a 

Per Toll-free number reserved 
for future use d a  $1.00 

Call Blocking - 
from a payphone 
fforn other than a payphone 

n/a 
n/a 

$ 5.00 
$15.00 

Geographic Routing d a  $75 .OO 

$75 -00 Time-of-Day Routing n/a 

Holiday Routing nla $75 .OO 

4.11.2. Other Rates and Charges 

$ 5.00 n/a Per Toll-free number ordered 

Per Toll-free number ported 
fkom another carrier $15.00 n l a  

Charge for call originated 
from a payphone $0.40 per call 

4.1 1.3 Toll-Free Directory Assistance Database Service 

$25 .OO 
$45 -00 

Set up charge, per toll-free number 
Cancel or change charge, per toll-free number 
Monthly rate, per toll-free number in 
Directory Assistance database $45 .oo 

4.1 1 Restoration of Service 

ISSUED: 

ISSUED BY: 

EFFECTIVE: 
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A reconnection fee of $75 .OO per occurrence is charged when service is we-established for customers 
who had been disconnected for non-payment. 
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SECTION 4 - RATES, (CONT'D.) 

4.12 Special Rates For The Handicapped 

4.12.1 Directory Assistance 

There shall be no charge for up to fifty calls per billing cycle from lines or trunks serving 
individuals with disabilities. The Company shall charge the prevailing tariff rates for every 
call in excess of 50 within a billing cycle. 

4.12.2 Hearing and Speech Impaired Persons 

Intrastate toll message rates for TDD users shall be evening rates for daytime calls and night 
rates for evening and night calls. 

4.12.3 Telecommunications Relay Service 

For intrastate toll calls received from the relay service, the Company will when billing relay 
calls discount relay service calls by 50 percent off of the otherwise applicable rate for a voice 
non-relay call except that where either the calling or called party indicates that either party is 
both hearing and visually impaired, the call shall be discounted 60 percent off of the 
otherwise applicable rate for a voice non-relay call. The above discounts apply only to tirne- 
sensitive elements of a charge for the call and shall not apply to per call charges such as a 
credit card surcharge. 
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ISSUED BY: Mary Campbell 
NuVox Communications, h c .  

Two North Main Street 
GreenvilIe, South Carolina 2960 1 

EFFECTIVE: 

FLiO103 



NUVOX COMMUNICATIONS, INC. Florida Tariff No. 1 
Original Sheet 37 

SECTION 5 - Grandfathered NUVOX COMMUNICATIONS, LNC. RATES, 
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