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Robert A. Culpepper 
General Attorney I 

BellSouth Telecommunications, Inc. I 

150 South Monroe Street 
Room 400 
Tallahassee, Ftorlda 323,Ol 4 

(404) 3354841 e '  

I 

December 20,2004 
I 

1 + 

I 

Mrs. Blanca S. Bay0 
Director, Division of the Cornmission Clerk and 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Ta I lahassee, F L 32 399-085 0 

I 

Ad mi n istra tive Services 

I 9 

Re: Docket No. 000121A-TP 
In Re: , Investigation into the establishment of operations support 
systems permanent incumbent local exchange Telecommunications 
companies 

Dear Ms. Bayo: 

Please find enclosed for filing BellSouth's Proposed Notification Report for the 
December 2004 data month and a Preliminary Notificatibn Report for t h e  data month of 
January 2005. A copy of the same is being served on all parties of record. 

E n c lo s u res 

cc: All parties of record 
Marshall M. Criser, Ill 
Nancy B, White 
R. Douglas Lackey 
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CERTIFICATE OF SERVICE 
Docket No. 000121A-TP 
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I HEREBY CERTIFY that a true and correct copy of the foregoing was sewed via 

Electronic Mail and U.S. Mail this 20th day of December, 2004 to the following: ,' 

Adam Teitunan ' 

Jerry Hallenstein 
Staff Counsel 
Florida Public Service 
Commission 

Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
Tel. No. (850) 413-6375 
Fax. No. (850) 413-6250 
ateitzrna@Dsc.state.fl .us 
jhallensaosc.state.fl. us 

Tracy W. Hatch 
AT&T 
101 North' Monroe Street 
Suite 700 
Tallahassee, FL 32301 
Tel. No, (850) 425-6360 
Fax. No. (850) 425-6361 
thatchaatt. corn 

Sonia Daniels 
AT&T 
1230 Peachtree Street 
Suite 400 
Atlanta, GA 30309 
Tel. No. (404) 810-8488 

soniadaniels@iatt.com 
Fax, NO, (281) 664-9791 

Verizon, lnc. 
Kimberly Caswell 
P.O. Box 110, FLTCOOO7 
Tampa, FL 33601-01 10 
Tel. No. (813) 483-2617 
Fax. No. (813) 223-4888 
kimberlv.caswell~verizan.com 

Nanette Edwards (+) 
Regulatory Attorney I 

lTCADeltaCorn 
4092 S. Memorial Parkway 
Huntsville, Alabama 35802 
Tel. No. (256) 382-3856 
Fax. No. (256) 382-3936 
nedwards@itcdeltarnrn.com 

Peter M. Dunbar, Esquire 
Karen M. Camechis, Esquire 
Pennington, Moore, VVilkinson, 
Bell & Dunbar, P.A. 

Post Office Box 10095 (32302) 
215 South Monroe Street, 2nd Floor 
Tallahassee, FL 32301 
Tel. No. (850) 222-3533 
Fax. No. (850) 222-2126 
pete@oenninatonlawfirm.com 

Brian Chaiken 
Supra Telecommunications and 

Information Systems, Inc. 
2620 S. W. 27'h Avenue 
Miami, FL 33133 
Tel. No. (305) 4764248 

bc ha i ken@stis. corn 

4 

Fax, NO. (305) 443-1078 

Michael A. Gross 
Vice President, Regulatory Affiirs 
& Regulatory Counsel 

Florida Cable Telecomrn. Assoc. 
246 East 6th Avenue 
Tallahassee, FL 32303 
Tel. No. (850) 681-1990 
Fax. No. (850) 681-9676 
mwoss@fcta .corn 
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Susan Masterton 
Charles J. Rehwinkel , 
Sprint 
Post Office Box 2214 
MS: FLTLHOOI 07 
Tallahassee, Flodda 323 1 6-22 14 
Tel. No. (850) 5994g60 
Fax. No. (850) 878-0777 - 
susan.masterton@rnaiI.sDrint.com 

Donna Canzano Mchulty (+) 
MCI 
1203 Governors Square Blvd. 
Suite 201* 
Tallahassee, FL 32301 
Tel. No. (850) 21 S-lqOS ' 

donna.mcnuthr@mci.com 
I 

I 
Brian Sulmonetti 
MCI WorldCorn, Inc. , 

6 Concourse Parkway, Suite 3200 
Atlanta, GA 30328 
Pel. No. (770) 2844493 
Fax, No. (770) 284-5488 
brian.sulmonetti@wcom,com 

William Weber, Senior Counsel 
Gene Watkins (+) 
Covad Communications 
1230 Peachhe Street, N.E. 
19th Floor, Promenade II 
Atlanta, Georgia 30309 
Tef. No. (404) 942-3494 
Fax. No. (508) 300-7749 
WweberRBcovad .corn 
jbell@covad.com 
gwatkins@couad.com 

John Rubino 
George S. Ford 
2-Tel Communications, Inc. 
601 South Harbour Island Bbd. 
Tampa, Florida 33602 
Tel. No. (813) 2334630 
Fax, No. (813) 233-4620 
pford@z-tel .corn 

Joseph A. McGlothlin 
Vicki Gordon Kaufman 

I McWhirter, Reeves, McGlothlin, 
Davidson, Decker, Kaufman, et. al 

I17 South Gadsden Street 
Tallahaskee, Florida 32301 I 

Tel. No. (850) 222-2525 I 

Fax. No. (850) 222-5606 
jmcsr lothlin@inac-lawbcom 
vkaufmana Mac-law.corn 

I 

Represents KMC Telecom 
Represents Covad 
Represents Mpower 

Jonathan E. Canis 
Michael B b  Hazzard 
Kelley Drye & Warren, U P  
1200 19th Street, N.W., Fifth Floor 
Washington, DC 20036 
Tel. No. (202) 955-9600 

iaca nisa kel levd rye .corn 
rnhazzard@keIIevdrve.com 

I 

Fax, NO. (202) 955-9792 ' 

Tad J. (T.J.) Sauder (*) 
Manager, ILEC Performance Data 
Birch Telecom of the South, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 
Tel, No. (816) 3003202 
Fax. No. (816) 300-3350 

John D. McLaughlin, Jr. 
KMC Telewrn 
1755 North Brown Road 
Lawrence, Georgia 30043 
Tel. No. (678) 985-6262 
Fax. No. (678) 985-6213 
jrnclau@krnctelecom .corn 

Andrew 0, lsar 
Miller Isar, Inc. 
7901 Skansie Avenue 
Suite 240 
Gig Harbor, WA 98335-8349 
Tel. No. (253) 851-6700 
Fax. No. (253) 851-6474 
aisar@rnilIetisar.com 
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R i m e  Terry, Esq. (*) 
e.spire Communications, lnc. 
7125 Columbia Gateway Drive 
Suite 200 
Columbia, MD 21046 
Tel. No. (301) 3614298 
Fax. No. (301) 361-4277 

Mr. David Woodsmall 
Mpower Communications, Gorp. 
175 Sully’s Trail 
Suite 300 
Pittsford, NY 14534-4558 
Tel. No. (585) 218-8796 
Fax. No, (585) 218-0635 
dwoodsrnall@mDower.com 

Suzanne F. Summarlin, Esq. 
Attorney At Law 
2536 Capital Medical Blvd. 
Tallahassee, FL 32308-4424 
Tel. No. (850) 656-2288 
Fax. No. (850) 656-5589 
surnmerlin@nettallv.com 

Dulaney O’Roark 111 (+) 
WorldCorn, Inc, 
Six Concourse Parkway 
Suite 3200 
Atlanta, GA 30328 
Tel. No. (770) 284-5498 
De, ORoa r)c@rnci.com 

Wayne Stavanja/Mark Buechele 
Ann Shelfer 
Supra Telecommunications 
131 1 Executive Center Drive 
Suite 200 
Tallahassee, FL 32301 
Tel. No. (850) 402-0510 
(Fax. No. (850)’402-0522 
asheIfer@stis.com 
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Robert A. pepper 

(+) Signed Protective 
Agreement 
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@ BELLSOUTH 

BeHSoutb leleccomrnicetions Inc. 

1025 Lenax Park Boulevard 

Atlanta. GA 30319-5309 d Fax 404 986 1800 

( 
Lira S. Foshee 

I Legal Departrnant I General Coimsel- Geargia 
~ I 

I Suite 6C01 404 986 1718 :, i 

November -1, 2004 
I 

I 
1 

I 

DELIVERED BY HAND RECEIVER (1 
I 

Mr. Reece McAljster 
Executive Secretary 
Georgia Public Servick Commission 
244 Washington Street, S A Y  
Atlanta, Georgia 3031)4-5701 

' NQV u 1 2004 

UECUTIVE SECRETARY 
G. P. S . C. 

Re: Performance Measurement8 for  Telecomrnunicarions Interconnection, 
Unbundling and Resale; Docket No. 78924  

Dear Mr. McAlister: 

Consistent with the Commission's July 19, 2002 Order, BellSouth Telecommunications, 
Inc. ("BellSouth") is f i h g  a Proposed Notification Report for the December 2004 data month 
and a Preliminary Ngtification Report for the data month of January 2005. These proposed 
changes will be discussed at the November 5,2004 industry conference call. 

In its November 2004 Data Notification filed on October 1,2004 (Item No. l), BellSouth 
provided notice of its proposai to exclude CSR and RSAG time from the DSAP duration. 
Although BellSouth expected to implement this change with November 2004 data, the change 
will not be fully implemented until January 2005 data. 

Enclosed herein. please find an original and seventeen (27) copies, as well as an 
electronic version, of these Data Notification Reports. I would appreciate your filing same in the 
above-referenced docket and returning the two (2) extra copies stamped "filed" in the enclosed 
st am ped, self-addressed envel opes. 

Thank you for your attention to this matter. 

Ywrs very truly, 

Lisa S. Foshee 

LSF:nvd 
Enclosures 

, 
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Mr. Reece McAlister 
,November 1,2004 
Page Two 

I 

cc: Mr. Leon Bowles (wlenclosure) (via electronic mail) 
Mr. Patrick Reinhardt (w/enclosure) (via electrqnic mail) 
Parties of Record (w/enclosure) (via electronic mail) 
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PARTIES OF RECORD 
Docket No. 78924 

Kristy R. Holley, Division Director 
Consumers' Oitility Counsel 
2 Martin Luthes King, Jr. Drive 
Suite 356, East Tower 
Atlanta, GA 30334-4600 

kristv.hollev@cuc .oca.ga.us 
404-656-398q (0)  

Newton M.1 Galloway, Esquire 

The Lewis-Mills House 
406 North Hill S,treet 
Griffin, GA 30223 

~ a l i o w a v ~ ~ a l l y n - l a w . c o m  , 

Galloway & Lyndall, LLP , I  

I 

770-233 -623 0 (0 )  

Suzanne W. Ockleberry, Esquire 
AT&T 
1230 Peachtree Street, NE 
4" Floor 
Atlanta, GA 30309 

socklebem@&t,coni 
404-810-71 75 ( 0 )  1' 

Charles V. Gerkin Jr., Esquire 
Attorney at Liw 
Suite 3 13 
3939 LaVista Road 
Tucker, GA 30084 

c harles.aer k in@.co rncast .net 
770-4 1 4-4206 (0) 

Mr. John P. Silk 
Georgia Telephone Association 
1900 Century Boulevard, Suite 8 
Suite 8 
Atlanta, GA 30345 

js i lki@~ta.or~ 
404-32 1-5368 (0) 

Stephen S. Mehikoff, Esquire 
General Attorney - Regulatory Law Office 
U. S. Army Legal Services Agency 
Department of the Army 
901 N. Stuart Street, Suite 700 
Arlington, VA 22203- 1837 

ste~hen.melnikothqda.armv,rnil 
703-696- 1643 (0) 

, I  

Walt Sapronov, Esquire 
Gerry & Sapronov, LLP 
Three Ravinia Drive 
Suite 1455 
Atlanta, GA 30346-2 13 I 

in fo@iste lecomlnwxom 
770-395-9 100 ( 0 )  I 

Frank B. Strickland, Esquire 
Strickland Brockington 8~ Lewis 
[Counsel for e.spire) 
Midtown Proscenium - Suite 2000 
1 170 Peachtree Street. N.E. 
Atlanta, GA 30309 

tbs(@s bl IaM;.net 
404-885-5741 ( 0 )  

Daniel S .  WaIsh, Esquire 
Attorney General Office 
Department of caw-State of Georgia 
40 Capitol Square, S.W. 
Atlanta, GA 30334- 1330 

dan.walsh@,law.state.na.us 
404-6 57-22 04 (0) 

Charles F. Palmer, Esquire 
Troutman Sanders LLP 
5200 NationsBank Plaza 
600 Peachtree Street, NE 
Atlanta, GA 30308-2216 

c harles. palmer@,trout rnansanders.com 
404-885-3402 (0 )  



Peter C. Canfield, Esquire 
Dow Lohnes & Albertson 
One Ravinia Drive, Suite 1600 

. Atlanta, GA 30346 
770-901 -8800 (0) 
p a n  tiel d@d lal a w . corn . 

Anne F. Gerry, Esquire 
Arnall Golden & Gregory, LLP 
[Counsel for Broadslate, NorthPointe] 
I 71 1 7Ih Street 
Suite 2 100 
Atlanta, GA 30363 

anne.gerrvG.agg. corn 
404-873-8536 (0) 

D. Mark Baxter, Esquire 
Thomas M. Browder, 111, Esquire 
Stone & Baxter, LLP 
577 Mulberry Street 
Suite 1 1  I 1  
Macon, GA 3 1201 

m baxtereistoneandbax ter.com 
tbrowder6iktoneandbaxter.com 

478-750-9898 (0) 

David I. Adelman, Esquire 
Charles B. Jones H I ,  Esquire 
Hayley B. Riddle, Esquire 
Sutherland, Asbill & Brennan LLP 
999 Peachtree Stecet,W.E. 
Atlanta, GA 30309-3996 

[Counsel for ITC*DeltaCom, WorldComf 
david.adelman@sablaw.com 
c lay. i onesG.;sa b la w . CQ m 
hayley.riddle~,sablaw.com 

404-853-8206 (0) 

Nanette S. Edwards, Esquire 
Regulatory Attorney 
ITC "Delt acorn 
7037 Old Mansion Pike, Suite 400 
Huntsville, AL 35806 

nedwardsGlitcdeltacom.com 
256-382-3856 (0 )  

Wiliiarn R. Atkinson, Esquire 
Sprint Communications Company L.P. 
3065 Cumberland Boulevard 
Mailstop GAATLD0602 
Atlanta, GA 30339 
404-649-4882 (0) 
bill.atkinson(~mail.sprint.cosn 

Genevieve Morelli, Esquire 
Andrew M. Klein, Esquire 
KelIey Drye & Warren LLP 
[Counsel for KMC Telecom] 
1200 Nineteenth Street, N.W. 
Washington, DC 20036 

gmarel li @ kel ley drye . corn 
aklein~,kel leyd~e.com 

202-877-1 257 (0) 

Mark M. Middleton, Esquire 
Mark M. Middleton, P.C. 
I100 Spring Street, Suite 380 
Atlanta, GA 30309 

[Counsel for CTAG] 
rnarkfi3middletonlaw .net 

404-806-0808 (0) 

. I  

t 



I 

Charles A. Hudak, Esquire 
Friend, Hudak & Harris. LLP 
Three Ravinia Drive. Suite 1450 
Atlanta, GA 20346-2 13 1 

[Counsel for ?I'irne Warner Telecom] 
chudakfii3'h2.com 
robin. iacksonfz! twte lecom. corn 
carolvn .rnarek@.t wtel eco m. corn 

Dulaney L, Q'Roark 111, Esquire 

Concourse Corporate Center Six 
6 Concourse Parkway, Suite 3200 
Atlanta, GA 30328 
[Counsel for WorldCom. Inc.] 

de.oroark@mci .corn 

770-399-9500 (0) 

I 

ycx, Inc. I 

770-284-5498, (0) ' 

Eric J. Branfqan, Esquire 
Swidler & Berlin 
3000 K Street, N,W. 
Suite 300 
Washington, DC 20007 
202-945-6940 (0) 
ebranfmanmsw idlaw.com 

William Bradley Carver. Esquire 
Alston & Bird LLP 
One Atlantic Center 
I201 West Peachtree Street 
Atlanta,, GA 30309-3424 

bcarver(i3,alston. corn 
404-88 I -7000 (0) 

Charles E. Watkins, Esquire 
Senior Counsel 
Csvad Communications Company 
,1230 Peachtree Street, N.E., 1 gth Floor, 
Atlanta, GA 30309 
404-942-3492 ( 0 )  

pwat ki ns6covad .corn 
j bell0,covad.com - 

Rose Mulvany Henry, Esquire 
Birch Telecom of the South, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64 108 
[Counsel for Birch Telecom] 

mu1 vany@ bi rc h m m  
8 I6-3OO-3OOO (0) 

Margaret Ring, Esquire 
Director Regulatory 

Network Telephone 
81 5 South Palafox Street 
Pensamla, FL 32501 
[Counsel fqr Network Telephone] 
margaret.ring@ networktelephone. net 

& Governmental Affairs 



PROPOSED DECEMBER 2004 DATA NOTIFICATION 

BellSouth proposes making the changes described in this document to generate results for the 
December 2004 data month. Results for the December 2004 data month will be posted as 

I 

follows: I t 

I 
4 

I 

Preliminary results January 20,2005 
Final results ’ January 3 I .  2005 

BellSouth provides Data Notifications each month in compliance with the Georgia’ Public 
Service Commission’s Order of July 19, 2002. This order specifies that when BellSouth 

, proposes making any changes to the methods by which performance data is calculated, it must 
provide written notice. This notice must be provided on the first business day of the month 
before the data month in which the change will be made. BellSouth must also provide 
notification if it is considering making changes to the method of calculating data for the 
following month. 

I 

The “Affected Measures” described in this notice are those set forth in the Georga Service 
Quality Measurement (“SQM”) Plan, uniess otherwise noted. All “Impact of Change” 
descriptions are stated at the measurement level, unless the sub-metric level is specified, 

ENCORE Releases may affect monthly data flows from the source systems (e,g., LEO, LESOG, 
etc.) that PMAP uses to calculate measurements. Bellsouth will make changes to PMAP to 
ensure that data continues to be correctly captured as ENCORE Releases are implemented, 

Orderinp M,easurements 

( I )  A[fecrcd Measures: 0-7,O-8 & 0-1.1 

Dcscriplion qf Change: Currently, when there is a Partially Mechanized FOC or 
Clarification in LNP for the same CC/PON/VER that was previously used on an LSR that 
resulted in a Fatal Rcject, BellSouth is incorrectly counting the Fatal Reject as a ‘Fully 
Mechanized Reject. The subsequent LSR and Response are also correctly counted as a 
Partially Mechanized FOC or Reject. BellSuuth proposes to update the PMAP code to 
capture only the Partially Mechanized F O C  or Reject because Fatal Rejects should not be 
reflected in the data, per the SQM. This proposed change was Item (1) on the 
Preliminary December Data Notification filed on October 1, 2004, (RQ5498) 

I 

Impact of Change: For June 2004, 6 Fully Mechanized LSRs that were fatally 
rejected in the region, were counted as Fully Mechanized Rejects for the Reject 
Interval Measure (0-8) and should not have been. 

Page 1 of 3 
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.?Jj"ecred Measures: 0-8 & 0-9 

Descriptian of Change: Effective August 2, 2004, per Camer Notification Letter 
SN910841 &l,* all remaining LSRs processed in the Atlarita LCSC were transitioned to the 
Birmingham LCSC. BellSouth proposes to make changes to the coding to reflectdhe 
hours of operafion of the Birmingham LCSC. This proposed change was Item (2) on the 
Preliminary December Data Notification filed on October 1,2004. (RQ5779) 

lmpaci of Change: No LSRs were impacted by this change i,n the June 2004, data 
month. I 

I 

Provisioninp Measurements 

(3) .4j ,ctsd Measures: P-7, P-7A & P-7B 

Description bf Change: Currently BellSouth uses Original Committed Due Date to 
determine the reporting period for these measures. BellSouth proposes to use the 
completion date to determine the reporting period consistent with the other Provisioning 
measures. vis proposed change was Item (3) on the Preliminary December Data 
Notification filed on October 1, 2004. (RQ562 1) 

(4) 

Impact qf Change: For May 2004, in Florida, one less record would have been reported. 
This record would have been reported in June data. 

ASfected Measures: P- 1 1 Mechanized (Florida, Georgia, Kentucky, and Tennessee) 

Description of Change: With the implementation of the ENCORE Release 16.0, 
BellSouth discovered that changes in the tables caused some xDSL, UDC. UCL, and 
EELS orders to be erroneously omitted from this measure. BellSouth proposes correcting 
the code to include these Partially Mechanized orders. This proposed change was Item 
(4) on the Preliminary December Data Notification filed on October I ,  2004. (RQ5687) 

Impacr of Change: 
decreased by .OM%. I 

For June 2004, the result for the UNE disaggregation would have 

Aflected Measures: P-4A & P-4B (Georgia) 

Description of Change: Currently, the SRS reports are displaying the incorrect retail 
analog for products of UNE 2W Loop Design, 2W Loop Design with INP and 2W Loop 
Design with LNP. The analog currently being displayed is Residence and Business 
Dispatch plus One Day. BellSouth proposes to display the correct analog of Residence 
and Business POTS plus One Day. This proposed change was Item (5) on the 
Preliminary December Data Notification filed on October i ,  2004. (RQ5717) 
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Impact of Change: For July 2004, in Georgia, the retail analog that would be displayed 
would change from 6.64 days to 6.47 days. 

(6 )  Aflecfed Measures: B- 1 0 

Billhe Measurements 
I 

I 

1 

Description of Change: Currently, BellSouth reports data for this measure based' on the 
month in which the dispute is resolved and divides this number into all responses sent in 
that month. This mismatch occasionally causes reported results to exceed 100%. 
BellSouth proposes to correct the code to use the month received as the month upon 
which the data is based. The received date will also be added to raw data. This proposed 
change was Item ( 6 )  on the Preliminary December Data Notification filed on Octo,ber 1, 
2004. (RQ5757) 

Impact of Change: 
incorrectly marked causing a 100.88% reported result for Resale, 

For July 2004, in Florida 3 of 3965 records (.0007%) were 

Special Access Measurements 

(7) AfTectcd Measures: SA-3 (Tennessee) 

Description of Change: Currently, on the Tennessee Aggregate Special Access Offered 
vs. Requested Due Date (Non-Distribution) Report, both the numerator and the 
denominator are being overstated by approximately equal amounts due to a programming 
error affecting this measurement. BellSouth proposes to impiement changes in the 
coding to correct this problem. This proposed change was Item (7) on the Prefiminary 
December Data Notification filed on October 1 $2004. (RQ5398) 

Impact of Change: For June 2004, the percentage of the time BellSouth mlt the 
Requested Due Date for DS 1 would change from 98.49% to 96.97%. 

Other Measurements 

(8) ' ' ' Affected Measures: TGP-1 & TGF-2 

Description of Change: Currently, the Trunk Group Reports are produced manually. 
BellSouth proposes to mechanize the Trunk Group Reports in PMAP. This proposed 
change was Item (8) on the Preliminary December Data Notification filed on October 1, 
2004. (RQ4857) 

Impacl of Change: No impact to data. 
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I 
< PRELIMINARY JANUARY 2005 DATA NOTIFICATION I 

BellSouth is considering makingl the changes described in this document to generate 
results for the Jan,yary 2005 data month. Results for the January 2005 data month will be 
posted as follows: I 1 

I 

Preliminary results February 2 1,2005 I 

Final results February 28,2005 ’ , 

BellSouth irovides Data Notifications each month in compliance with the Georgia Public, 
Service Commission’s Order of July 19,2002: This order specifies that when BellSou*, 
proposes making any changes to the methods by which performance data is calculated, it 
must provide written notice. This notice must be provided on the first business day of the 
month beforelthe data month in which the change will be made. BellSouth must also 
provide notification if it i s  considering making changes to the method of calculating data 
for the fallowing month, 

I 

~ 

1 , 
I 

The “Affected Measures” described in this notice are those set forth in the Georgia 
Service Quality Measurement (“SQM’) Plan, unless otherwise noted. All “Impact of 
Change” descriptipns are stated at the measurement level, unless the sub-metric level is 
specified. 1 

I ENCORE Releases may affect monthly data flows from the source systems leg., LEO, 
LESOG, etc.) that PMAP uses to calculate measurements. Bellsouth will make changes 
to PMAP to ensure that data continues tn be correctly captured as ENCORE Releases are 
implemented. 

4 

Pre-Orderine Measurements 
I 

( I  1 AJbcted Measrtres: OSS-2 & OSS-3 

Descripfion uf Cliunge: Currently, there is a problem with the way the raw data is 
displayed for these measures. The records in the raw data are listed by instances 
of unique availability results instead of unique server. As an example for OSS-2 
for the July data month and the BOCRIWCRIS application, the twelve servers that 
have this application loaded were included in the report. Eleven of  these servers 
had 100% availability and one of them had 99.97% availability. The raw data 
showed two records, one with 100% and one with 99.97%. The reports were 
correct and complete. BellSouth proposes to correct this problem to display all 
the servers in the raw data (RQS804) 

Impact of Change: None to reported results. 

Page ! of 3 



Provisioniw Measurements 

(2) Affected Meqsures: P-9 
1 

Description of Change: Currently, the Access Carrier Name Abbreviation 
(ACNA) codes in the-supporting data files are being directly populated from "4' 
Service Order Fact table, BellSouth propbses to use the same lookup procedure 
utilized'to populate the SQM Reports to more accurately assign the Service Order 
ownership for Local Interoffice Trunks in the supporting data files. (RQ5545) + 

, 
I 

Impact of Change: None to reported results. 

(3) Aflected Measures: P-4 & P-4A 

Description of Change: Instead of using denial and restoral orders to manage 
customer non-payment situations, some CLECs issue an order for new service 
followed by a disconnect order for this purpose. Because service is already 
working at the location. the order for new service is a request for an additional 
line and is therefore identified as requiring dispatch of a technician to compIete 
the order. BellSouth has been monitoring these orders, manually stopping the 
dispatch and assigning them an "L" appointment code because the now non- 
dispatch order has the longer dispatch installation interval due to the way the 
CLEC used this process, Bellsouth proposes to mechanize this "L" code 
assignment to avoid errors resulting fiorn the manual process using the same 
criteria currently used to assign the code manually. (RQ5786) 

impact of Change: For May 2004, in Georgia, 328 orders would be excluded 
from the data. The interval for OCI would be reduced by 2.5 days. 

I 

(4) Affected Measures: P- 13D (Florida, Georgia, Kentucky, Louisiana, North 
Carolina, and Tennessee) I 

Description of Change: Currently, one of the Non-Wireless LNP filters is 
inappropriately applied causing some ELMS6 submitted records to be excluded 
from this measure. BellSouth proposes to update the code to appropriately apply 
this filter to these records. (RQ59 18) 

Impact oJChange: BellSouth continues to investigate the impact of the proposed 
change and will quantify this impact as soon as possible. 

I '  
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( 5 )  ,4ffecred Measures: MR-I, MR-2. MR-3 & MR-4 

Description of Change: Currentiy: ithe Operating Company Name (OCN) codes in , , I  

the supportkg data ilks are being directly populated h r n  the Trouble Ticket 
tables. BellSouth proposes to use the same lookup procedure utilized to populate 
the SQM Reports to assign the ticket ownership in the supporting data files. as in 
the case oPline splittindline sharing (dual ownership). (RQ5523) 

, 
1 '  

1 

lmpacl of Change: None to the reported data. 
I 

(6) .4fectdd Measures; M R-2 
I 

Description OJ Change: Currently. PMAP uses the RESH code to identify the 
CLEC to bhich' a line is assigned. The RESH code format for resoid services 
should be an "R" followed by the CLECs Operating Company Name (OCN). In 
some cases+the character is not present on ISDN lines and the record is assigned 
to an errocfile because PMAP cannot identify the CLEC. BellSouth proposes to 
change PMAP to accept either an "@' or a blank as the first character in these 
situations SQ that the record will be assigned to the propa CLEC. (RQ5743) 

Impact qf Change: For August 2004, in the BellSouth Region, approximately 200 
lines would be added to the resale lSDN line count which would account for a 
decrease in CTRR of .07%. 
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