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STATE OF FLORIDA 
CO MIMISSIONERS : 
B~41.1~10 L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
LILA A JABER 
RUDOLPH "RIJDY" BRADLEY 
CILIRLES M. DAVIDSON 

DIVISION OF THE COMMISSION 

SERVICES 
CLERK & ADMINISTRATIVE 

BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850) 413-6330 (ADMIN) 

June 28,2004 

Richard A. Chapkis, 

Verizon Florida Inc. 
Post Office Box 110 
Tarnpa, Florida 33601-01 10 

VI ce President- General Counsel, Southeast Region 

Re: Docket No. 040609-TP 

D e a  Mr. Chapkis: 

This will acknowledge receipt of a petition and complaint by Verizon Florida, Inc. regarding 
cuslomer transfer charges imposed by TCG South Florida, which was filed in this office on June 25, 
2004, and assigned the above-referenced docket number. Appropriate staff members will be advised. 

Mediation may be available to resolve any dispute in this docket. If mediation is conducted, it 
does not affect a substantially interested person's right to an administrative hearing. For more 
idonnation, contact the Office of General Counsel at (850) 413-6248 or FAX (850) 413-7180. 
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CAPITAL CIRCLE OFFICE C Z V E R  0 2540 SHUMaRD OAK BOULEVARD 0 TALLAHASSEE, 323994850 
An Affirmative Action /Equal Opportunity Employer 

PSC Pv'ebsi te: http://www.floridapsc.com Internet E-mail: contact@psc.statefl.us 
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STATE OF FLORIDA 
CO.MIMISSIONERS: DIVISION OF THE COMMISSION CLERK & 
BR41.ILIO L. BAEZ, CHAIRMAN 
J. TE1W.Y DEASON 
LILA A .  JABER DIRECTOR 

ADMINISTRATIVE SERVICES 
BLANCA S .  BAYO 

(850)413-6770 (CLERK) 
(850) 413-6330 (ADMM) RUDC)LPH "RUDY" BRADLEY 

CHAIELES M. DAVIDSON 

NOTICE OF COMPLAINT 

TO 

TCG SOUTH FLOIUDA 

Re: Docket No. 040609-TP - Petition and complaint by Verizon Florida, Inc. 
regarding customer transfer charges imposed by TCG South Florida. 

You are hereby notified that the above complaint, a copy of which is attached, was filed with 
this Commission on June 25,2004. 

J'OU may respond to this complaint by forwarding a response to this Division, with a copy to the 
conip lainant. 

By DIRECTION of the Florida Public Service Commission, this 28th day of June, 2004. 
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KF/Itrlas 
Attachment 
cc: Office of Public Counsel 

Office of General Counsel 
Dlivision of Competitive Markets & Enfbrcement 
Division of Regulatory Compliance & Consumer Assistance 
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