
State of Florida 

JIuhltt~er&ic~ OJotmttimUnn 
CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-O-R- - -D- - FPSC, L -C ~SPONDENCE o 
DATE: March 31,2004 DOCUMENT NO~""-- 14-(e10 -0 t( 
TO: Mary Andrews Bane, Executi ve Director DISTRIB:£:!ON:·------ 

FROM: Lisa S. Harvey, Chief of Regulatory Review, Div' / a/ mpetitive Markets & 
Enforcement 

RE: Re uest to View Confidential Document 

Pursuant to APM 11.04(C)(4)(b), I request that Lisa Harvey, Carl Vinson, John Duffey, 

and Brenda Merritt be granted access to the BellSouth confidential document filed with the 

Division of the Commission Clerk and Administrative Services. The document number is 


-04030 04'. fj.J..f... 
u Lj 0 a 9 -0 1I ' 'VII f\\. 


This audit was conducted as a follow-up to the Review ofBellSouth Telecommunications, 

Inc, Sales Methods and Practices report that was published in May 2001. 


Please approve Lisa Harvey, Carl Vinson, John Duffey, and Brenda Merritt to have 

access to these records to facilitate their work in this current audit. Any confidential infolmation 

reviewed will be treated in accordance with the procedures in the APM. ~ 


LSHlbjm Jl7i
(Q~~)~I 



FFICE CENTER. 2540 SHUMARD OAK BOULEVARD 

LLAHASSEE,FLORIDA32399-0850 (It. FEB -4 prJ 4: 05 

':PSC 

DATE: 

TO: 

FROM: 

RE: 

Lisa S. Harvey, Chief of Regulatory Revie 
'">JVnn...uTION: C rp e 

IOn of Competitlve Markets & 
Enforcement 

~ 
Request to View Confidential Materials 

February 2,2004 ~ Admlnl tr ttvo_P3rtiet Consumer 


Mary Andrews Bane, Executive Director DOCU EN O. J l.f le')O - 0 ~ 


The Bureau of Regulatory Review has completed a Follow-up Review of BellSouth 
Telecommunications, Inc. Sales Methods and Practices. BellSouth has submitted its final 
comments. In addition, BellSouth filed a Request for Specified Confidential Classification with 
the Commission Clerk regarding audit workpapers and its request for text redactions in the body 
of the final draft of the audit report. In order to consider the merits of BellSouth's request for 
text redactions in the published final audit, Lisa Harvey, Carl Vinson, and John Duffey need to 
review the filed materials. BellSouth's filed the confidentiality request and materials were filed 
as Document Number 01220-04. 

Please grant the above named staff permission to view the named materials. 

Cc: Beth Salak, Director, Division of Competive Markets and Enforcement 
Carl Vinson 
John Duffey 



STATE OF FLORIDA 

COMMISSIONERS: 

DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 

BRAULIO L. BAEZ, CHAIRMAN 

1. TERRY DEASON 
BLANCA S. BAYORUDOLPH "RUDY" BRADLEY 
DIRECTORCHARLES M. DAVIDSON 
(850) 413-6770 (CLERK)LISA POLAK EDGAR 
(850) 413-6330 (ADMIN) 

February 17,2005 

Ms. NancyH. Sims 
BellSouth Telecommunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301-1556 

Re: Return of Confidential Document to the Source, Docket No. 040467-TL 

Dear Ms. Sims: 

Commission staff have advised that Confidential Document No. 04029-04, filed on behalf of 
BellSouth Telecommunications, Inc. can be returned to the source. The document is enclosed . 

. Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

fYJ 
Kay Flynn, Chief 
Bureau ofRecords 

KF/rnhl 
Enclosure 

cc: Lisa S. Harvey, Division of Competitive Markets and Enforcement 
Carl S. Vinson, Division of Competitive Markets and Enforcement 
Beth Salak, Division of Competitive Markets and Enforcement 
Dale Mailhot, Division of Competitive Markets and Enforcement 
Jeremy Susac, Office of the General Counsel 

~CENED~~__~~~~~~_DATE_____ __ _______~ ·_/~ ._O_S 

CAPITAL CIRCLE OFFICE CENTER· 2540 SHUMARD OAK BOULEVARD· TALLAHASSEE, FL 32399-0850 

An Affirmative Action/Equal Opportunity Employer 


PSC Website: http://www.Ooridapsc.colll Internet E-mail: contact@psc.state.O.us 

mailto:contact@psc.state.O.us
http://www.Ooridapsc.colll


STATE OF FLORIDA 
COMMISSIONERS: 

DIVISION OF THE COMMISSION CLERK &BRAULIO L. BAEl, CHAIRMAN 
ADMINISTRATIVE SERVICES

J. TERRY DEASON 
BLANCA S. BAYO

LILA A. JABER 
DIRECTOR

RUDOLPH "RUDY" BRADLEY 
(850) 413-6770 (CLERK)

CHARLES M. DAVIDSON (850) 413-6330 (ADMIN) 

May 26,2004 

Ms. Nancy H. Sims 
BellSouth Telecommunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301-1556 

Re: Return of Confidential Document to the Source, Docket No. 040467-TL 

Dear Ms. Sims: 

Commission staff have advised that Confidential Document No. 01220-04, filed on behalf of 
BellSouth Telecommunications, Inc. can be returned to the source. Along with the return of this 
original filing is a box of staffs work papers regarding interview nO,tes and notes from the call 
center observations which may be proprietary to BellSouth. Staff has also instructed me to return 
these documents to BellSouth, The documents are enclosed in two boxes. 

Please do not hesitate to contact me if you have any questions concerning this matter. 

Sincerely, 

ICfJ 
Kay FlynrJ, Chief 
Bureau of Records 

KF/rnhl 
Enclosure 

cc: John J. Duffey, Division of Competitive Markets and Enforcement 

SIGNED FOR BY---r:~::::=---== ---'-----L...0.=.---==------=--DATE "5 ( 2(,:, [0 'j~ ==tv,...----IL-{2

1~~10-0~ 
, 

CAPITAL CiRCLE OFFICE CENTER· 2540 SHUMARD OAK BOULEVARD· TALLAHASSEE, FL 32399-0850 

An Affirmative ActionlEqual Opportunity Employer 


PSC Website: http://www.noridapsc.col\I Internet E-mail: contact@psc.state.n.us 


mailto:contact@psc.state.n.us
http://www.noridapsc.col\I


Case Assiqnment and Schedul inq Record 
p .. 

Sect ion 1 - Bureau o f  Records and Heal Services Completes 
.- 

Docket No. 040467-TL Date Docketed: 05/18/2004 T i t l e :  C o n f i d e n t i a l i t y  r u l i n g  on Be l lSou th  

Company : Bel lSouth Telecommunication$, Inc. 

Telecommunications, I n c .  ' s  sa les  repo r t .  

O f f i c . i a l  F i l i n g  Date: - 
Last Day t o  Suspend: 
Referred t o  : 
( " ( ) ' I  i n d i c a t e s  OPR) 

Sect ion 2 - OPR Completes and re tu rns  t o  CCP 
Proqram Module A17 

S t a f f  Assiqnments 

OPR S t a f f  

S t a f f  Counsel 

Recommended assignments f o r  hear ing  
and/or dec id ing  t h i s  case: 

F u l l  Commission - Commission Panel - 
Hearing Examiner - S t a f f  

Date f i l e d  w i t h  CCA: 

I n i t i a l s :  OPR __ 

- 

S t a f f  Counsel 

Sect ion 3 - Chairman Completes. 

Page 1 o f  1 

Expi r a t i o n  : 

CCA CMP ECR FLL (CCL) MMS P I F  RCA SCR 
I 1 x 1  i 1 x 1  i i i 1 
n 10 workdays. Time Schedule 

WARNING: T H I S  SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT 
IT I S  TENTATIVE AND SUBJECT TO REVISION'. 

8 

FOR UPDATES CONTACT THE RECORDS SECTION: (8501 413-6770 

Due Dates 101 Curren t  CASR r e v i s i o n  l e v e l  Previous Current - 1. 
2. 
3. 
4. 
5 .  
6. 
7. 
8. 
9. 

10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19'. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 

__+__( 

1 

1 1 1 

40. 1 

Assignments a re  as f o l l o w s :  

Commissioners Commi s s i  oners 

Where panels a r e  assigned the  sen io r  Commissioner i s  Panel Chairman: 
Approved : - 
Date : 

the ident- ical  panel decides the  case. 
Where one Commissioner, a Hearing Examiner o r  a S t a f f  Member i s  
assigned the  f u l l  Commi s s i  on decides the  case. 

PSC/CCAOlS-.C (Rev. 01/03) * COMPLETED EVENTS 



- Case .- Assiqnment and Schedulinq Record - .. 
Sect ion 1 - Bureau o f  Records Completes 

Docket No. 940467-TL D,ate Docketed: 05/18/2004 T i t l e :  C o n f i d e n t i a l i t y  r u l i n g  on Be l lSouth  
Telecommunications, I n c .  ' s  sa les  r e p o r t .  

Company : Bel lSouth Telecommunications, I n c .  

1. Recommendation t o  O f f i c e  o f  General Counsel 
2. Order on C o n f i d e n t i a l i t y  
3 .  Close Docket o r  Revise CASR 
A 

Page 1 o f  1 

NONE 05/26/2004 
NONE 07/26/2004 
NONE 08/26/2004 

Commissioners 

- Proqram Module A17 

S t a f f  Assiqnments 

1 Susac 

ADM 

OPR S. ta f f  

ETii I DS I 18 I BD I DV 

IIARNING: T H I S  SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT 
TT I S  TENTATIVE AND SUBJECT TO REVISION. 
:OR UPDATES CONTACT THE RECORDS SECTION: (8.50) 413-6770 

Due Dates 101 Curren t  CASR r e v i s i o n  l e v e l  Prev ious C:u r r e n  t 

Exam BZ 1 DS I 38 I BD I DV 
1 x 1  

-__I- S t a f f  Counsel 1 Susac 

OCRs (CMP) 1 Duffey,; Vinson 

Recommended assignments f o r  hear ing  
and/or dec i  d i  ng t h i s  case: 

F u l l  Commission X Commission Panel - 
Hearing Exasni ner  S t a f f  - - 

Date f i l e d  w i t h  CCA: 06/18/2004 

I n i  t i  a1 s : OPR - 

__ Sect ion 3 - sii rman Completes 

S t a f f  Counsel 

.. 
5. 
6. 
7.  
8. 
9 .  

1 0 .  
11. 
1 2 .  
1 3 .  
1 4 .  
1 5 .  
1 6 .  
1 7 .  
18. 
1 9 .  
20 .  
2 1 .  
2 2 .  
23 .  
24 .  
2 5 .  
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 

I I 

I 

I I I 

38.  
39.  
40 .  I I 
Assignments a r e  as f o l l o w s :  

- Hearing O f f i c e r ( s )  I-- Commissioners I Hrg I S t a f f  1 

PSC/CCAOlS-C (Rev. 01/03) +: COMPLETED EVENTS C 



Case Assiqnment and Schedul inq Record 
h c Page 1 o f  1 

I5ection 1 - A i r e a u  o f  Records Complete 

Ilocket No. Q40467-TL Date Docketed: 05/18/2004 T i t l e :  C o n f i d e n t i a l i t y  r u l i n g  on Be l lSou th  
Telecommunications, I n c .  ' s  sa les  r e p o r t .  

Company: l3el lSouth Telecommunications, I n c .  

ALL I 13iI I DS I 7B I BD I DV 

X I  I 
Exam BZ I DS I 7B I BD I DV 

I 1 x 1  

Proqram Module 

--I__. OPR S t a f f  

WARNING: THIS  SCHEDULE I S  AN INTERNAL PLANNING DOCUFVENT 
I T  I S  TENTATIVE AND SUBJECT TO REVISION. 
FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 

Due Dates 
3 Susac 111 Current CASR rev is ion l e v e l  Previous Current 

- S t a f f  Counsel 

QLR2 (CMP) 

1. 

2. 
3. 
4 .  
5 .  
6. 

7 Susac 
7.  
8. 
9. 
10. 
11. - -  7 Duf fey,  C Vinson 

~~ 

18. 
19. 

I ?!?* 

Recommended assignments f o r  hea r ing  
and/or dec i  d i  n'g t h i  s case : 

F u l l  Commission Commission Panel - 
Hearing Examiner 

Date f i l e d  w i t h  CCA: 07/23/2002 

- S t a f f  - 

I n i t i a l s :  OPR ,_ 

S t a f f  Counsel 

30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 

I I 

- Hearing O f f i c e r ( s )  
1- Corn m i  s s i on e r 5; I Hrg I S t a f f  I 

- Prehear ing O f f i c e r  
Commissioners I ADM I 

F'SC/CCAOlS--C (Rev. 01/03) 9< COMPLETED EVENTS 



_- Case Assiqnment and Schedul inq Record 
4. - 

.~ 5ect:ion 1 - Bureau o f  Records Completes 

Docket No. !140467-TL Date Docketed: 05/18/2004 T i t l e :  C o n f i d e n t i a l i t y  r u l i n g  on Be l lSou th  
Te l  ecommuni c a t i o n s  , I n c  . ' s s a l  es r e p o r t .  

(Company : t3ell South Telecommunications, I n c .  

Commissioners 

Off i c i  a1 F i  1 i ng Date : 
Last: Day t o  Suspend : 

I 

- 

ADM 

Expi r a t i o n  : 

Referred t o :  CCA CMP E( 

w' 

Page 1 o f  1 

F'roqram Module 

ClPR S t a f f  

A17 

S t a f f  Assiqnments 

3 Susac 

S t a f f  Counsel 

_- OCRs (CMP) 

7 Susac 

7 Duf fey,  C Vinson 

Recommended assignments f o r  hear ing 
and/or dec id ing  t h i s  case: 

F u l l  Commission Commission Panel - 
Hearing Examiner S t a f f  - - 
Dlate f i l e d  w i t l h  CCA: 08/16/2004 

I n - i t i a l s :  OPR . 
S t a f f  Counsel 

__ Ziection 3 - ( s i r m a n  Complete!- 

VARNING: THIS  SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT 
r r  IS TENTATIVE AND SUBJECT TO REVISION. 
=OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 

121 Current CASR revision l e v e l  
Due Dates 

Previous Current 

- J. 

- 4. 
5.  U 
7. I I I 
8 .  ! 

:4. .... 12. ; H 
k&=l 15. 

14. 
1 5 .  
. -  

17. 
18. 
19. 
7n 

21. 
99 

23. I I 
7 A  I - .. I 

27. I I 
7 0  I 

3 Y .  I 
40. 
Assignments a re  as f o l l o w s :  F-+ Commissioners I DS ; ;;;;!-JqGFl 

Where panels a re  assigned thle sen io r  Commissioner i s  Panel Chairman: 
the i d e n t i c a l  panel decides the  case. 
Where one Cornmissioner, a Hear ing Examiner o r  a S t a f f  Member i s  
assigned the f u l l  Commi s s i  on decides t h e  case. 

PSC/CCAOlS--C (Rev. 01/03) COMPLETED EVENTS 



Case Assiqnment and Schedul inq Record 
A 

.~___._________ !Section 1 - Bureau o f  Records Completes 

Order on C o n f i d e n t i a l i t y  
Close Docket o r  Revise CASR 

Page 1 o f  1 

09/01/2004 10/06/2004 
09/13/2004 10/26/2004 

Docket No. 040467-TL Date Docketed: 05/18/2004 T i t l e :  C o n f i d e n t i a l i t y  r u l i n g  on Be l lSouth  Telecommunications, I n c .  ' s  
sa les  r e p o r t .  

Company: Be l lSouth  Teleconmunications, I n c .  

assiqnments f o r  hea r inq  

O f f i c i a l  F i l i n g  Date: 
Last Day t o  Suspend: 

20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 

Expi  r a t i o n  : 

!S.taff Counsel 

!KRs (CMPI 

Recomnended 

A17 IWARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

-- S t a f f  Assiqnments 

I T  I S  TENTATIVE AND SUBJECT TO REVISION. 
FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 

3 Susac Cur ren t  CASR r e v i s i o n  l e v e l  

7 4. 

Due Dates 

Previous Cur ren t  

3 Susac -1 81 
7 Duf fev .  C V'inson 

10. 
11. 
12. 
13 .  
14. 
1 5 .  
16. 
17. 

and/or dec id inq  t h i s  case: 

IR11 Commission Conmission Panel - 
Hearing 

Date f i l e d  w i t h  CCA: 09/02/2004 

hi t i  a-I s OPR 

- S t a f f  - 

____ 
S t a f f  Counsel 

31. 
32. 
33. 
34. 
35 .  
36. 
37. 
38. 
39. 

I I 
I I 

I I 
I I 

- Hearing O f f i c e r ( s )  Prehear i  n O f f i c e r  
Comnissioners -1 

[A;L 

Bzc;;;iirriBD I 
- 
Where panels i f re  assigned t h e  sen io r  Comnissioner i s  Panel Chairman: 
t h e  i d e n t i c a l  panel decides the case. 
Idhere one Commissioner, a Hear ing Examiner o r  a S t a f f  Member i s  
assigned the  f u l l  Commission decides t h e  case. 

P!;C/CCAOlS-C (Rev. 01/03) 2c COMPLETED EVENTS 



rc STATE OF FLORIDA -c- 
COMM~SSIONERS: 
BRAULIO L BAEZ, CHAIRMAN DIVISION OF THF COMMISSION c 1 CRh & 

ADMMISTRATIVE SFRVICFS J TERRY DEMON 
LILA A JABER 

CHARLES M D4VIDSON 

BLANCA S. BAYO 

(850) 4134770  (CLFRK) 
(850) 4134330  (ADMIN) 

RUDOLPH “RUDY” BRA~LEY DRECTOR 

A C K N O W L E D G M E N T  

DATE: 

- \  

FROM: \ - f  - , Division of the Commission Clerk and 
Administrative Services 

RE: Acknowledgment of Receipt of Confidential Filing 

~~ ~~ 

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No. 

‘ 3  o r  (if filed in an undocketed matter) concerning 

A- , and 

filed on behalf of . ‘The 

document will be maintained in locked storage. 

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770. 

PSC/CCAO19-C (Rev 101104) 

-- 
CAPITAL CIRCLE OFFICE CENTER 02540 SIIUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 

An Affirmative ActionEqual Opportunity Employer 
PSC Website: 11 ttp://www.flnridapsc.com Internet E-mail: contact@psc.slatc.fl.us 



d 

COMMISSIONERS: 

J. TERRY DEASON 

RUDOLPH “RUDY” E~RADLEY 

BRAULIO L. BAEZ, CHAIRMAN 

LILA A. JABER 

CHARLES M. DAVIDSON 

r” 
STATE OF FLORIDA 

DIVISION O F  TIIF. COMMISSION CLERK 4% 

ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850)413-6330 (ADMM) 

A C K N O W L E D G M E N T  
K? ”,. I -  

, . J ( : :”;, J 
”., I .... , DATE: ” 

; )* 
% -, TO: - 

, FROM: - I f >- * \  , Division of the Commission Clerk and 
Administrative Services 

RE: Acknowledgment of Receipt of Confidential Filing 

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No. 

or (if filed in an undocketed matter) concerning - 
I .  ,r 

1 , and 

. The 

* >  

i .  a >  
1 .I 

filed on behalf of ’ 

document will be maintained in locked storage. 

Any questions regarding this matter should be directed to Kay Flynn at  (850) 413-6770. 

PSC/CCA019-C (Rev 01/04) 

- 
CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 

An Affirmative ActionEqual Opportunity Employer 
PSC Website: http://www .floridapsr.com Internet E-mail: contact@)psc.statr.fl.us 
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STATE OF FLORIDA 
COMMISSIONERS: 

J. TERRY DEASON 
DIVISION OF THF COMMISSION C'L FRK &! BRAULIO L BAEZ, CHAIRMAN 

LILAA JABER 
RUDOLPH "RUDY" BRADLEY 
CIIARLES M. DAVIDSON 

ADMNSTRATIVE SERVICES 

BLANCA S. BAYO 
DIRECTOR 
(850)413-6770 (CLERK) 
(850) 413-6330 (ADMIN) 

A C K N O W L E D G M E N T  

FROM: - I t '  , Division of the Commission Clerk and 
Administrative Services 

RE: Acknowledgment of Receipt of Confidential Filing 

0 Y 3ac?-o 9 
This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No. 

or (if filed in an undocketed matter) concerning - 
, I 

b h  , and 

{ '  , 1 . The filed on behalf of 

document will be maintained in locked storage. 

Any questions regarding this matter should be directed to Kay Flynn at  (850) 413-6770. 

PSUCCA019-C (Rev 01/04) 

- 
CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 

An Affirmative ActionlEqual Opportunity Employer 
PSC Website: htrp://w ww.flaridnpsr.con1 Internet E-mail: contactQpsc.statc.fl.us 



COMMISSIONERS: 
ERALJLIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
LJLA A. JARER 
RUDOLPH "RIJDY" BRADLEY 
CHARLES M. DAVIDSON 

STATE OF FLORIDA 
DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850)413-6330 (ADMIN) 

May 26,2004 

MS. Nancy H. Sims 
BellSouth Telecommunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301-1556 

Re: Return of Confidential Document to the Source, Docket No. 040467-TL 

Dear Ms. Sims: 

Commission staff have advised that Confidential Document No. 01220-04, filed on behalf of 
BellSouth Telecommunications, Inc. can be returned to the source. Along with the return of this 
original filing is it box of staffs work papers regarding interview notes and notes from the call 
center observations which may be proprietary to BellSouth. Staff has also instructed me to return 
these documents to BellSouth. The documents are enclosed in two boxes. 

Please do nolt hesitate to contact me if you have any questions concerning this matter. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records 

KFImhl 
Enclosure 

cc: John J. Duffey, Division of Competitive Markets and Enforcement 

- 
CAPITAL CIRCL,E OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 

An Affirmative ActionIEqual Opportunity Employer 
PSC Website: http:iln wv\ .floridapw.com Internet E-mail: contact@psc.state.fl.us 
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Marguerite Loc ka rd P5C,-OV -0qq (-CFO 
From: 
Sent: 
To : 
Subject: 

Jackie Schindler 
Wednesday, October 06,2004 11 :07 AM 
CCA - Orders I Notices 

0 70 Y 6 3 -7'L Order / Notice Submitted 

An order granting in part and denying in part bellsouth telecommunications, inc.'s request for confidetiality of audit 
information (dn 04326-04) bas been signed 2nd moved to gc orders for issuance today 

The order will come to vou on our next run 

1 



State of Florida 

0934 1-04 
07954-04 
05 862-02 
06548-02 
05854-04 
Q4029-04 
06261-04 

I--, 

Docket Closed Supra 
Complaint Closed BellSouth 
Order Issued Supra 
Order Issued Supra 
Docket Closed BellSouth 
Docket Closed BellSouth 
Docket Closed BellSouth 

c ,  ‘i -_ 
CAP&& CIRCLE OFFICE CENTER 0 2540 SHUMARD O ~ C ~ ~ ~ U L E -  5 

I -  TALLAHASSEE, ~ O W A  32399-0850 IT = 2gz e i 2  

DATE: January 14,2005 

TO: Kay B. Flynn, Chief of Records, Division of the Commission Clerk & 
Administrative Services 

FROM: Lisa S. Harvey, Chief of of Competitive Markets & 
Enforcement 

RE: Return of Confidential Filings 
‘J 

This memo. revises and replaces my memo to you dated January 7,2005. 

Below is a list of documents currently on file with the Commission which may now be returned 
to the respective companies. If you have any questions regarding this request please contact me 
ox Carl Vinson at 413-6812. 

1 98011 19-TP 1107483-04 I Docket Closed I Sutlra. I 

C:MP --ax BlancaBayo 
Beth Salalc CQM .-_ 
Dale Mailot 

c;?f? - BethKeatling 
Felicia Ba&s 
Jeremy Susac 

E,CR __ 
GCL _-- Adam Teitzman 



STATE OF FLORIDA 
COMMISSIONERS: 
BRAIJLIO L. BAEZ, CHAIRMAN 
J. rr‘ERKY DEASON 
RUDOLPII “RUDY” BRADLEY 
CHARLES M.  DAVIDSON 
LISA POLAK EDGAR 

DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850)413-6330 (ADMIN) 

February 17,2005 

hls. Nancy H. SirnLs 
BellSouth Telecommunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301-1 556 

Re: Return of Confidential Document to the Source, Docket No. 040467-TL 

Dear Ms. Sims: 

Commission staff have advised that Confidential Document No. 04029-04, filed on behalf of 
BellSouth Telecommunications, Inc. can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records 

KF/’mhl 
Enclosure 

cc: Lisa S. Harvey, Division of Competitive Markets and Enforcement 
Carl S. Vinson, Division of Competitive Markets and Enforcement 
Beth Salak, Division of Competitive Markets and Enforcement 
Dale Mailhot, Division of Competitive Markets and Enforcement 
Jeremy Susac, Office of the General Counsel 
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