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25-24.515 Pay Telephone Service. 

For the purposes of this section, the term “direct fi-ee” shall mean without 

requiring the use o f  a coin, paper money, credit card, or any other form of payment, even if the 

payment will be returned. 

Pay telephone stations shall be lighted during the hours of darkness when light 

horn other sources is not adequate to read instructions and use the instrument. 

(3) Each pay telephone station shall return any deposited amount if the call is not 

completed, except messages to a Feature Group A access number. 

Each pay telephone station shall permit direct free access to the universal 

telephone number “9 1 1 ” where operable. 

( 5 )  Each pay telephone station shall permit direct free access to dialtone. 

Each pay telephone station shall permit direct free access to toll free numbers 

(e.g., 800, 877, and 888). 

(7) Each pay telephone station shall complete calls to local and 1ong.distance 

directory assistance. 

Each pay telephone station shall complete calls to the responsible party for (8) 

repairs or refunds by direct free access. 

(9) Each pay telephone station shall be equipped with a legible sign, card, or plate 

of reasonable permanence which shall identify the following: 

The telephone number and location address of the pay telephone station, name 

and certificate number of the certificate holder, the party responsible for repairs and refunds, 

address of responsible party, free phone number of responsible party, clear dialing instructions 

(including notice ofthe lack o f  availability of local or toll services), and the local coin rate. 

For those pay telephone stations that will temiinate conversation after a 

minimum elapsed time, notice shall be included on the sign card as well as an audible 
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nnouncement 30 seconds prior to termination of the phone call. 

(1 0) Each pay telephone station wht& provides access to any interexchange 

ompany shall provide coin free access, except for Feature Group A access, to all locally 

ivailable interexchange companies. The pay telephone station shall provide such access 

firough the fonns of access purchased by locally available long distance carriers such as 

O X X X + O ,  1OXXXX+O, lOlXXXX+O, 950, toll free (e.g., 800,877, and 888) access. 

(1  1) No sales solicitation shall be allowed during the interval between the last digit 

iialed by the end user and connection with the interexchange carrier. 

(12) All 0- calls shall be routed to a telecommunications company that is authorized 

iy the Commission to handle 0- calls. All other calls, including operator service calls, may be 

-outed to the pay telephone provider’s cmier of choice, unless the end user dials the 

ippropriate access code for their carrier of choice, Le., 950, lOXXX, IOXXXX, lOlXXXX, 

znd toll free access (e.g., 800, 877, and 888). 

(1 3)(a) Each pay telephone station shall allow incoming calls to be received at all 

times, with the exception of those located at hospitals, schools, and locations specifically 

exempted by the Commission. There shall be no charge for receiving incoming calls. 

(b) A pay telephone provider may petition the Cornmission for an exemption from 

the incoming call requirement for a period that shall not exceed two years from the effective 

date of the Order granting the exemption. Requests for exemption from the requirement that 

each pay telephone station allow incoming calls shall be accompanied by a completed Form 

PSCKMP-2 (02/99), entitled “Request to Block Incoming Calls,” which is incorporated into 

this d e  by reference and may be obtained from the Commission’s Division of Competitive 

Markets and Enforcement. The form requires an attestation from the owner of the pay 

telephone, the owner of the pay telephone location, and the chief of the responsible law 

enforcement agency that the request is sought in order to deter criminal activity facilitated by 
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morning calls being received at the specified pay telephone. A separate form shall be filed for 

2ach telephone number for which an exemption is sought. The provider of the pay telephone 

nay request subsequent two-year exemptions by filing another Form PSC/CMP-2 (02/99). 

Where incoming calls are not received, central-office based intercept shall be provided at no 

:harge to the end user and a written notice shall be prominently displayed on the instrument 

jirectly above or below the telephone number which states: “Incoming calls blocked at request 

Df law enforcement.” 

(14) 

(1 5)(a) Each pay telephone service company shall permit outgoing calls to be placed 

Each pay telephone station must be connected to an individual access line. 

From its pay telephone stations at all times. 

(b) Each pay telephone service company shall make all reasonable efforts to 

minimize the extent and duration o f  interruptions of service. Service repair programs should 

have as their objective the restoration of service on the same day that the interruption is 

reported to the company. (Sundays and holidays excepted.) 

(16)(a) Where there is a single pay telephone station, a directory shall be maintained at 

each station. Where there are two or more pay telephone stations located in a group, a 

directory for the entire local calling area shall be maintained at every other station. However, 

where telephone pay stations are fully enclosed, a directory shall. be maintained at each pay 

telephone station. For purposes of this rule, the term “directory” shall mean both a current 

white page directory for the local calling area and a reasonably current yellow page directory 

that is appropriate for the calling area of the pay telephone station. 

(b) Pay telephone stations that provide local directory assistance at no charge are 

exempt from the provisions in paragraph (16)(a). 

local directory assistance at no charge is being provided. 

A notice must appear on the placard if 

Normal maintenance and coin collection activity shall include a review of the 
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cleanliness of each pay telephone station. 

(1 8)(a) Except as provided in paragraphs (1 8)(b)+3 below, each pay telephone station 

shall conform to sections 4.1.3(17), 4.2.4,4.2.5,4.2.6, 4.5.1,4.31.2,4.31.3, and 4.31.5 

*3-7 w 3 .  I .&.a ad-704 of the ADA Accessibility Guidelines for Buildin,gs and Facilities, Appendix 

A to 28 CFR Part 36, (July 1,2003 Edition) -2: S 2 a d w k k c c s M  

T A I 1 7 1  1 
1 L I L I . l  I 99Q, which sections are Is incorporated by reference into this rule. This rule 

does not apply to public text telephone and closed circuit telephones. 

@‘J@ Pay telephones shall not be installed where the required “clear floor or ground 

space” provided for in ADA Accessibility Guidelines for Buildings and Facilities ANSI 

sections 4.2.4.1,4.2.4.2, and 4.3 1.2 Wl&& would be reduced by a vehicle parked in a 

designated parking space. 

(19) Each pay telephone station shall permit end users to input unlimited digits for 

the duration of the call. 

(20) Toll Fraud Liability. 

A company providing interexchange telecommunications services or local 

exchange telecoxnrnunications services shall not collect from a pay telephone provider for 
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charges billed to a line for calls that wh+& originated from that line through the use of access 

codes such as IOXXX, lOXxXX, lOlXXXX, 950, and toll free (e.g., 800, 877,888) access 

codes, or when the call ofiginating from that line otherwise reached an operator position, if the 

originating line is subscribed to outgoing call screening and the call was placed after the 

effective date of the outgoing call screening order. 

(b) A company providing interexchange telecommunications services or local 

exchange telecommunications services shall not collect from a pay telephone provider for 

charges for collect or third number billed calls, if the line to which the call was billed was 

subscribed to incoming call screening and the call was placed after the effective date of the 

incoming call screening order. 

(c)  Any calls billed through the provider of local exchange telecommunications 

services or directly by an interexchange company, or through a billing agent, which have been 

identified as not collectible as described in paragraphs (20)(a) and (b) above, must be removed 

from any pay telephone provider’s bill after the pay telephone provider gives notice of the 

fraudulent charges to the billing party. Pay telephone providers shall give such notice to the 

provider of local exchange telecommunications services and the interexchange company in 

writing no later than the due date ofthe bill. 

(d) The provider of local exchange telecommunications services is responsible for 

charges described in paragraph (20)(c) that are associated with the failure of the provider of 

local exchange telecommunications services’ screening services. 

(e) The interexchange company is responsible for charges described in paragraph 

(20)(c) that are associated with the failure to properly validate calls via the appropriate 

provider of local exchange telecommunications services’ data base. 

Definitions: For purposes of subsection (20) the term “Effective Date” shall 

mean the date after the call screening order was placed and associated charges apply. 
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Any charges accrued to a line when the subscriber has subscribed to the 

rovider of local exchange telecommunications services to screen calls described in 

iaragraphs (20)(a) and (b) above shall not be the basis for discontinuance of local and 

ntrastate service. 

(2 1) Providers serving confinement facilities shall provide for completion of all 

m a t e  calls allowed by the confinement facility. 

(22) Pay telephone stations located in confinement facilities shall be exempt fiom 

.he requirements of subsections (2), (4), (61, (7), (8), (1 0), (1 2), (I  3), (1 S ) ,  (I  6), and (19) of 

:his rule. Such pay telephone stations shall also be exempt from the requirements of subsection 

19), except that outgoing local and long distance calls may not be terminated until after a 

ninimum elapsed time of ten minutes. Audible and written disconnect notifications shall 

apply, and one access line shall not be connected to more than three pay telephone stations. 

(23) Pay telephone facilities shall be designed, constructed, installed, maintained 

and operated in accordance with provisions of the National Electrical Safety Code (IEEE C2- 

2002) and the National Electrical Code (NEPA 70-2002). 

Specific Authority 350.127(2) FS. Law Implemented 364.03, 364.035,364.063,364.337, 

364.3375,364.345 FS. History-New 1-5-87, Amended 

4-14-92, 12-21-92,2-3-93, 10-1 0-94, 12-27-94,9-5-95,2-1-99, 12-23-02. 

Rule 25-24-5 I5  text.mks.doc 
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Department of Justice'- 

this part. Most comments addressed the pro- 
posed specific delegations to the various in- 
dividual agencies. The Department of Jus- 
tice agrees with several commenters who 
pointed out that responsibility for "historic 
and cultural preservation" functions appro- 
priately belongs with the Department of In- 
terior rather than the Department of Edu- 
cation. The Department of Justice also 
agrees with the Department of Education 
that "museums" more appropriately should 
be delegated to the Department of Interior. 
and that "preschool and daycare programs" 
more appropriately should be assigned t o  the 
Department of Hedth and Human Sehces, 
rather than to  the Department of Education. 
The find rule reflects these decisions. 

The Department of Commerce opposed its 
listing as the designated agency for "com- 
merce and industry, including general eco- 
nomic development. banking and finance. 
consumer protection, insurance, and small 
business". The Department of Commerce 
cited its lack of a substantial existing sec- 
tion 504 enforcement program and experience 
with many of the specific Functions to be del- 
egated. The Department of Justice accedes 
to the Department of Commerce's position. 
and has assigned itself as the designated 
agency €or these functions. 

In response to a comment from the Depart- 
ment of Health and Human Services, the reg- 
ulation's category of "medical and nursing 
schools" has been clarified to read "schools 
of medicine, dentistry, nursing. and other 
health-related fields". Also in response to a 
comment from the Department of Health and 
Human Services, "correctional institutions" 
have been specifically added t o  the public 
safety and administration of justice func- 
Uons assigned to the Department of Justice. 
The regulation also assigns the Depart- 

ment of Justice as the designated agency re- 
sponsible for all State and local government 
functions not assigned to 0 t h -  designated 
agencies. The Department of Justice. under 
an agreement with the Department of the 
Treasury. continus to receive and coordl- 
nate the investigation of complaints filed 
under the Revenue Sharing Act. This entitle- 
ment program. which was terminated in 1986, 
provided civil rights compliance jurisdiction 
for a wide variety of complaints regarding 
the use of Federal. funds to support various 
general activities of local governments. In 
the absence of any similar program of Fed- 
eral financial assistance administered by an- 
other Federal agency, placement of des- 
ignated agency responsibilities for miscella- 
neous and otherwise undesignated functions 
with the Department of Justice is an appro- 
priate continuation of current practice. 

The Department of Education objected to 
the proposed rule's inclusion of the func- 
tional area of "arts and humanities" within 
its responsibilities, and the Department of 
Housing and Urban Development objected to 

Pt. 36 
its proposed designation as responsible for 
activities relating to rent control, the real 
estate industry, and housing code enforce- 
ment. The Department has deleted these 
areas from the lists assigned to the Depart- 
ments of Education and Housing and Urban 
Development, respectively, and has added a 
new paragraph (c) to 5135.190. which provides 
that the Department of Justice may assign 
responsibility for components of State or 
local governments that exercise responsibil- 
ities. regulate, or administer services. pro- 
grams. or activities relating to functions not 
assigned to specific designated agencies by 
paragraph (b) of this section to other appro- 
priate agencies. The Department believes 
that this approach will provide more flexi- 
bility in determining the appropriate agency 
for investigation of complaints involving 
those components of State and local govern- 
ments not specifically addressed by the list- 
ings in paragraph @). As provided in 635.170 
and 35.171, complaints filed with the Depart- 
ment of Justice will be referred t o  the appro- 
priate agency. 

Several commenters proposed a stronger 
role for the Department of Justlce. espe- 
cially with respect to the receipt and assign- 
ment of complaints. and the overall moni- 
toring of the effectiveness of the enforce- 
ment activities of Federal agencies. A s  dfs- 
cussed above, s35.170 and 35.171 have been 
revised to provide for referral of complaints 
by the Department of Justice to appropriate 
enforcement agencies. Also, language has 
been added to §35.19O(a) of the Final regula- 
tion stating that the Assistant Attorney 
General shall provide policy guidance and in- 
terpretations t o  designated agencies to en- 
sure the consistent and effective implemen- 
tation of this part. 

PART 36-NON DISCR1 M I N ATlOM 
ON THE BASIS OF DlSABllllY BY 
PUBLIC ACCOMMODATIONS 
AND IN COMMERCIAL FACILITIES 

Subpart A-Generul 
Sec . 
36.101 Purpose. 
36.102 Application. 
36.103 Relationship t o  other laws. 
36.104 Definitions. 
36.105-36.199 [Reserved] 

Subpari B-General Requirements 
36.201 General. 
36.202 Activities. 
36.203 Integrated settings. 
36.204 Administrative methods. 
36.205 Association. 
36.206 Retaliation or coercion. 
36.207 Places of public accommodations lo- 

cated in private residences. 
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this part. Most comments addressed the pro- 
posed specific delegations to the various in- 
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tice agrees with several commenters who 
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priately belongs with the Department of In- 
terior rather than the Department of Edu- 
cation. The Department of Justice also 
agrees with the Department of Education 
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be delegated to the Department of Interior, 
and that "preschool and daycare programs" 
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rather than to the Department of Education. 
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The Department of Commerce opposed its 
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business". The Department of Commerce 
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tion 504 enforcement program and experience 
with many of the specific functions to be del- 
egated. The Department of Justice accedes 
to the Department of Commerce's position, 
and has assigned itself as the designated 
agency for these functions. 

In response to a comment from the Depart- 
ment of Health and Human Services, the reg- 
ulation's category of "medical and nursing 
schools" has been clarified to read "schools 
of medicine, dentistry, nursing, and other 
health-related fields". Also In response to  a 
comment from th:, Department of Health and 
Human Services, correctional institutions" 
have been spedfically added to the public 
sa€ety and administration of justice func- 
tions assigned to  the Department of Justice. 
The regulation also assigns the Depart- 

ment of Justice as the designated agency re- 
sponsible for all State and local government 
functions not assigned t o  other designated 
agencies. The Department of Justice, under 
an agreement with the Department of the 
Treasury, continues to receive and coordi- 
nate the investigation of complaints filed 
under the Revenue Sharing Act. This entitle- 
ment program, which was terminated in 1986, 
provided civil rights compliance jurisdiction 
for a wide variety of complaints regarding 
the use of Federal funds to support various 
general activities of local governments. In 
the absence of any similar program of Fed- 
eral financial assistance administered by an- 
other Federal agency, placement of des- 
ignated agency responsibilities for miscella- 
neous and otherwise undesignated functions 
with the Department of Justice is an appro- 
priate continuation of current practice. 

The Department of Education objected to 
the proposed rule's inclusion of the func- 
tional area of "arts and humanities" within 
its responsibilities, and the Department of 
Housing and Urban Development objected to  
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its proposed designation as responsible for 
activities relating to rent control, the real 
estate industry, and housing code enforce- 
ment. The Department has deleted these 
areas from the lists assigned to the Depart- 
ments of Education and Housing and Urban 
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new paragraph (c) to §35.190, which provides 
that the Department of Justice may assign 
responsibility for components of State or 
local governments that exercise responsibil- 
ities, regulate, or administer services. pro- 
grams,  or activities relating t o  functions not 
assigned to specific designated agencies by 
paragraph (b) of this section t o  other appro- 
priate agencies. The Department believes 
that this approach will provide more flexi- 
bility in determining the appropriate agency 
for investigation of complaints involving 
those components of State and local govern- 
ments not specifically addressed by the list- 
ings In paragraph @). As provided in s35.170 
and 35.171, complaints filed with the Depart- 
ment of Justice will be referred t o  the appro- 
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Several commenters proposed a stronger 
role for the Department of Justice, espe- 
cially with respect to the receipt and assign- 
ment of complaints. and the overall moni- 
toring of the effectiveness of the enforce- 
ment activities of Federal agencies. As dis- 
cussed above, S35.170 and 35.171 have been 
revised to provide for referral of complaints 
by the Department of Justice to appropriate 
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this part. Most comments addressed the pro- 
posed specific delegations to the various in- 
dividual agencies. The Department of Jus- 
tice agrees with several commenters who 
pointed out that responsibility for “historic 
and cultural preservation” functions appro- 
priately belongs with the Department of In- 
terior rather than the Department of Edu- 
cation. The Department of Justice atso 
agrees with the Depadment of Education 
that “museums” more appropriately should 
be delegated to the Department of Interior. 
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Department of Health and Human Services. 
rather than to the Depmment of Education. 
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with many of the specific functions to be del- 
egated. The Department of Justice accedes 
to the Department of Commerce’s position, 
and has assigned itself as the designated 
agency for these functions. 

In response to  a comment from the Depart- 
ment of Health and Human Services. the reg- 
ulation’s category of “medical and nursing 
schools” has been clarified to read “schools 
of medicine. dentistry, nursing, and other 
health-related fields”. Also in response to a 
comment From the Department of Health and 
Human Services. “correctional institutions” 
have been specifically added t o  the public 
safety and administration of justice func- 
tions assigned to  the Department of Justice. 

The regulation also assigns the Depart- 
ment of Justice as the designated agency re- 
sponsible for all State and local government 
functions not assigned to other designated 
agencies. The Department of Justice, under 
an agreement with the Department of the 
Treasury, continues to  receive and coordi- 
nate the investigation of complaints filed 
under the Revenue Sharing Act. This entitle- 
ment program. which was terminated in 1986, 
provided civil rights compliance jurisdiction 
for a wlde variety of complaints regarding 
the  use of Federal funds to support various 
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the absence of any similar program of Fed- 
eral financial assistance administered by an- 
other Federal agency. placement of des- 
ignated agency responsibilities for miscella- 
neous and otherwise undesignated functions 
with the Department of Justice i s  an appro- 
priate continuation of current practice. 

The Depament of Education objected to 
the proposed rule’s inclusion of the func- 
tional area of “arts and humanities” within 
its responsibilities. and the Department of 
Housing and Urban Development objected to 
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its proposed designation as responsible for 
activities relating to  rent control. the real 
estate industry, and housing code enforce- 
ment. The Department has deleted these 
areas from the lists assigned t o  the Depart- 
ments of Education and Housing and Urban 
Development, respectively. and has added a 
new paragraph (c) to 535.190, which provides 
that the Department of Justice may assign 
responsibility for components of State or 
local governments that exercise responsibil- 
ities, regulate, or administer services. pro- 
grams, or activities relating to functions not 
assigned to specific designated agencies by 
paragraph (b) of this section to other appro- 
priate agencies. The Department believes 
that this approach will provide more flexi- 
bility in determining the appropriate agency 
for investigation of complaints involving 
those components of State and local govern- 
ments not specifically addressed by the list- 
ings in paragraph (b). As provided in 635.170 
and 35.171, complaints filed with the Depart- 
ment of Justice will be referred to the appro- 
pr3ate agency. 

Several commenters proposed a stronger 
role for rhe Department of Justice, espe- 
cially with respect to the receipt and assign- 
ment of complaints, and the overall moni- 
toring of the effectiveness of the enforce- 
ment activities of Federd agencies. As dis- 
cussed above, $35.170 and 35.171 have been 
revised to provide for referral of complaints 
by the Department of Justice to  appropriate 
enforcement agencies. Also, language has 
been added to §35.190(a) of the final regula- 
tion stating that the Assistant Attorney 
General shall provide policy guidance and in- 
terpretations to designated agencies to en- 
sure the consistent and effective implernen- 
tation of this part. 

, 

PART 36-NONDISCRIMINATION 
ON THE BASIS OF DISABILITY BY 
PUBLIC ACCOMMODATIONS 
AND IN COMMERClAL FACILITIES 

Subpart A-General 

Sec. 
36.101 Purpose. 
3fj.102 Application. 
36.103 Relationship to other laws. 
36,104 Definitions. 
36.105-36.199 [Reserved] 

Subpart &-General Requirements 

36.201 General. 
36.202 Activities. 
36.203 Integrated settings. 
36.204 Administrative methods. 
36.205 Association. 
36.206 Retaliation or coercion. 
36.207 Places of public accommodations lo- 

cated in private residences. 
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36.208 Direct threat. 
36.209 Illegal use of drugs. 
36.210 Smoking. 
36.211 Maintenance of accessible features. 
36.212 Insurance. 
36.213 Relationship of subpart B to subparts 

C and D of this part. 
36.214-36.299 [Reservedl 

28 CFR Ch. I (7-1-03 Edition) 

Subpart C-Specific Requirements 

36.301 Eligibility criteria. 
36.302 Modifications in policies. practices. 

36.303 Auxiliary aids and services. 
36.304 Removal of barriers. 
36.305 Alternatives to barrier removal. 
36.306 Personal devices and services. 
36.307 Accesslble or special goods. 
36.308 Seating in assembly areas. 
36.309 Examinatlons and courses. 
36.310 Transportation provided by public ac- 

commodations. 
36.311-36.399 [Reserved] 

or procedures. 

Subpart D-New Construction and 
Alterations 

36,401 New construction. 
36.402 Alterations. 
36.493 Alterations: Path of travel. 
36.404 Alterations: Elevator exemption. 
36.405 Alterations: Historic preservation. 
36.406 Standards for new construction and 

36.407 Temporary suspension of certain de- 

36.408-36.499 [Reserved] 

alterat ions. 

tectable warning requirements. 

Subpart €-Enforcement 

36.501 Private suits. 
36.502 Investigations and compliance re- 

views. 
36.503 Suit by the Attorney General. 
36.504 Relief. 
36.505 Attorneys fees. 
36.506 Alternative means of dispute resolu- 

36.507 Effect of unavailability of technical 

36.508 Effective date. 
36.509-36.599 [Reserved] 

tion. 

assistance. 

Subpart F<ertificution of State Laws or 
Lacal Building Codes 

36.601 Definitions. 
36.602 General rule. 
36.603 Filing a request for certification. 
36.604 Preliminary determination. 
36.605 Procedure following preliminary de- 

termination of equivalency. 
36,606 Procedure following preliminary de- 

nial of certification. 
36,607 Effect of certification. 
36.608 Guidance concerning model codes. 

APPENDIX A TO PART S S T A N D A R D S  FOR AC- 
CESSIBLE DESIGN 

LATION ON NONDISCRIMINATION ON THE 
BASIS OF DISABILITY BY PUBLIC ACCOM- 
MODATIONS AND IN COMMERCIAL FACILI- 
TIES (PUBLISHED JULY 26. 1991) 

APPENDIX B TO PART %PREAMBLE To RECU- 

AUTHORITY: 5 U.S.C. 301; 28 U.S.C. 509. 510: 
42 U.S.C. 12188(b): Pub. L. 101-410. 104 Stat. 
890, as amended by Pub. L. 104-134. 110 Stat. 
1321. 

SOURCE: Order No. 1513-91, 56 FR 35592, July 
26.1991. unless otherwise noted. 

Subpart A4eneral  
0 36.101 Purpose. 

The purpose of this part is t o  imple- 
ment t i t le  I11 of the  Americans with 
Disabilities Act of 1990 (42 U.S.C. 12181), 
which prohibits discrimination on the 
basis of disability by public accdm- 
modations and requires places of public 
accommodation and commercial facili- 
ties to be designed, constructed, and al- 
tered in  compliance with the accessi- 
bility standards established by this 
Part- 

5 36.102 Application. 
(a) General. This part applies t o  any- 
(1) Public accommodation; 
(2) Commercial facility; or 
(3) Private entity tha t  offers exami- 

nations or courses related to applica- 
tions, licensing, certification, or 
credentialing for secondary or postsec- 
ondary education, professional, or 
trade purposes. 

(b) Public accommodations. (1) The re- 
quirements of this  part applicable to  
public accommodations are set forth in 
subparts B, C, and D of this part. 

(2) The requirements of subparts B 
and C of this  part obligate a public ac- 
commodation only with respect t o  the 
operations of a place of public accom- 
modation. 

(3) The requirements of subpart D of 
this par t  obligate a public accommoda- 
tion only with respect to- 

(i) A facility used as, or designed or 
constructed for use as, a place of public 
accommodation; or 

(ii) A facility used as, or designed and 
constructed for use as, a commercial 
facility . 
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(c) Commercial facilities. The require- 
ments of this part applicable t o  com- 
mercial facilities are set forth in sub- 
par t  D of this part. 

(d) Examinations and courses. The re- 
quirements of this part applicable to  
private entities that offer examina- 
tions or courses as specified in  para- 
graph (a) of this section are set  forth in  
§ 36.309. 

(e) Ewemptions and exclusions. This 
par t  does not apply to  any private club 
(except to the extent tha t  the  facilities 
of the private club are made available 
to customers or patrons of a place of 
public accommodation), or t o  any reli- 
gious entity or public entity. 

0 36.103 Relationship to other laws. 
(a) Rule of interpretation. Except as 

otherwise provided in this part, this 
part shall not be construed to apply a 
lesser standard than the standards ap- 
plied under title V of the Rehabilita- 
tion Act of 1973 (29 U.S.C. 791) or the  
regulations issued by Federal agencies 
pursuant t o  tha t  title. 

(b) Section 504. This part does not af- 
fect the obligations of a recipient of 
Federal financial assistance to  comply 
with the requirements of section 504 of 
the  Rehabilitation Act of 1973 (29 
U S C .  794) and regulations issued by 
Federal agencies implementing section 
504. 

(c) Ofherfaws. This part does not in- 
validate or limit t h e  remedies, rights, 
and procedures of any other Federal 
laws, or State or local laws (including 
State common law) tha t  provide great- 
er or  equal protection for the rights of 
individuals with disabilities or individ- 
uals associated with them. 

0 36.104 Definitions. 
For purposes of this part, the  term- 
Act means the  Americans with Dis- 

abilities Act of 1990 (Pub. L. 101-336, 104 
Scat. 327, 42 U.S+C. 12101-12213 and 47 
U.S.C. 225 and 611). 

Commerce means travel, trade, traffic, 
commerce, transportation, or  commu- 
nication- 

(1) Among the several States; 
(2) Between any foreign country or  

any territory or possession and any 
State; or 

(3) Between points in the  same State 
but through another State  or foreign 
country. 
Commercial facilities means facilities- 
(1) Whose operations will affect com- 

merce; 
(2) That  are intended for nonresiden- 

tial use by a private entity; and 
(3) That are not- 
(i) Facilities t ha t  are covered or ex- 

pressly exempted from coverage under 
the Fair Housing Act  of 1968, as amend- 
ed (42 U.S.C. 3601-3631); 

(ii) Aircraft; or 
(iii) Railroad locomotives, railroad 

freight cars, railroad cabooses, com- 
muter or intercity passenger rail cars 
(including coaches, dining cars, sleep- 
ing cars, lounge cars, and food service 
cars), any other railroad cars described 
in section 242 of the Act or covered 
under title I1 of the  Act, or railroad 
rights-of-way. For purposes of this defi- 
nition, “rail” and “railroad” have the 
meaning given the term ”railroad” in 
section 202(e) of the Federal Railroad 
Safety Act of 1970 (45 U.S.C. 431(e)). 

Current illegal use of drugs means ille- 
gal use of drugs that  occurred recently 
enough to justify a reasonable belief 
tha t  a person’s drug use is current or 
tha t  continuing use is a real and ongo- 
ing problem. 

Dfsabjliw means, with respect t o  an 
individual, a physical or mental im- 
pairment t ha t  substantially limits one 
or more of the major life activities of 
such individual; a record of such an im- 
pairment; or being regarded as having 
such an impairment. 

(1) The phrase physical or mental im- 
pairment means- 

(i) Any physiological disorder or con- 
dition, cosmetic disfigurement. or ana- 
tomical loss affecting one or more of 
the following body systems: neuro- 
logical; musculoskeletal; special sense 
organs; respiratory, including speech 
organs; cardiovascular; reproductive; 
digestive; genitourinary; hemic and 
lymphatic; skin; and endocrine; 

(ii) Any mental or psychological dis- 
order such as mental retardation, or- 
ganic brain syndrome, emotional or 
mental illness, and specific learning 
disabilities; 

(iii) The phrase physical or mental 
impairment includes, but is not limited 
to ,  such contagious and noncontagious 
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Sec.36.104 Definitions. 

For purposes of this part, the term -- 
Act means the he r i cans  *th Disabilities Act of 1990 (Pub. L. 101 - 336,104 Stat. 327,42 U.S.C. 12101 - 12213 
and 47 U.S.C. 225 and 61 1). 

Commerce means travel, trade, traffic, commerce, transportation, or communication -- 
(1) Among the several States; 
(2) Between any foreign country or any territory or possession and any State; or 
(3) Between points in the same State but through another State or foreign country. 

Commercial facilities means facilities -- 
(1) Whose operations will affect commerce; 
(2) That are intended for nonresidential use by a private entity; and 
(3) That are not - 
(i) Facilities that are covered or expressly exempted fiom coverage under the Fair Housing Act of 1968, as amended 

(ii) Aircraft; or 
(iii) Railroad locomotives, railroad freight cars, railroad cabooses, commuter or intercity passenger rail cars 
(including coaches, dining cars, sleeping cars, lounge cars, and food service cars), any other railroad cars described 
in section 242 of the Act or covered under title I1 of the Act, or railroad rights-of-way. For purposes of this 
defintion, "rail" and "railroad" have the meaning given the term "railroad" in section 202(e) of the Federal Railroad 
Safety Act of 1970 (45 U.S.C. 43 l(e)). 

(42 U.S.C. 3601 - 3631); 

I 

Current illegal use of drugs mea& illegal use of drugs that occurred recently enough to justify a reasonable belief 
that a person's drug use is current or that continuing use is a real and ongoing problem 

I 

Disability means, with respect to an individual, a physical or mental impairment that substantially limits one or more 
of the major life activities of such individual; a record of such an impairment; or being regarded as having such 
animpainnent. 

(1) The phrase physical or mental impairment means -- 
(i) Any physiological disorder or condition, cosmetic disfigurement, or anatomical loss affecting one or more of the 
following body systems: neurological; musculoskeletal; special sense organs; respiratory, including speech organs; 
cardiovascular; reproductive; digestive; genitourinary; hemic and lymphatic; skin; and endocrine; 
(ii) Any mental or psychological disorder such as mental retardation, organic brain syndrome, emotional or mental 
illness, and specific learning disabilities; 
(iii) The phrase physical or mental impairment includes, but is not limited to, such contagious and noncontagious 
diseases and conditions as orthopedic, visual, speech, and hearing impairments, cerebral palsy, epilepsy, muscular 
dystrophy, multiple sclerosis, cancer, heart disease, diabetes, mental retardation, emotional illness, specific learning 
disabilities, HIV disease (whether symptomatic or asymptomatic), tuberculosis, drug addiction, and alcoholism; 
(iv) The phrase physical or mental impairment does not include homosexuality or bisexuality. 
(2) The phrase major life activities means functions such as caring for one's self, performing manual tasks, walking, 
seeing, hearing, speaking, breathing, learning, and working. 

(3) The phrase has a record of such an impairment means has a history of, or has been misclassified as having, a 
mental or physical impakment that substantially limits one or more major life activities. 

(4) The phrase is regarded as having an impairment means -- 
(i) Has a physical or mental impairment that does not substantially limit major life activities but that is treated by a 
private entity as constituting such a limitation; 

559- a 



btained from the Government Print 's website. The PDF version of this 
CFFt was missing pages @ 0 and 561. Thus, most of  Sec.36.104, s was missing. A text version of Sec 
Note: 28CFR Part 36 

36.104 was downloaded and is included in its entirety within this document. The pages are numbered 559 a-c, 
to serve as reference. This section of the CFR does not impact this rulemaking proceeding, but the additions 
are provided to ensure completeness of the documentation. 

(ii) Has a physical or mental impairment that substantially limits major life activities only as a result of the attitudes 
of others toward such impairment; or 
(iii) Has none of the impairments defined in paragraph (1) of this definition but is treated by a private entity as 
havin such an impairment. 

(5) The term disability does not include -- 
(i) Transvestism, transsexualism, pedophilia, exhibitionism, voyeurism, gender identity disorders not resulting fiom 
physical impairments, or other sexual behavior disorders; 
(ii) Compulsive gambling, kleptomania, or pyromania; or 
(iii) Psychoactive substance use disorders resulting fkom current illegal use of drugs. 

I? 0 

Drug means a controlled substance, as defined in schedules I through V of section 202 of the Controlled Substances 
Act (21 U.S.C. 812). 

Facility means all or any portion of buildings, structures, sites, complexes, equipment, rolling stock or other 
conveyances, roads, walks, passageways, parking lots, or other real or personal property, including the site where 
the building, property, structure, or equipment is located. 

Illegal use of drugs means the use of one or more drugs, the possession or distribution of which is unlawful under 
the Controlled Substances Act (21 U.S.C. 812). The term "illegal use of drugs" does not include the use of a drug 
taken under supervision by a licensed health care professional, or other uses authorized by the Controlled Substances 
Act or other provisions of Federal law. 

Individual with a disability means a person who has a disability. The tern "individual with a disability" does not 
include an individual who is currently engaging in the illegal use of drugs, when the private entity acts on the basis 
of such use. 

Place of public accommodation means a facility, operated by a private entity, whose operations affect commerce and 
fall within at least one of the following categories -- 
(I) An inn, hotel, motel, or other place of lodging, except for an establishment located within a building that 
contains not more than five room for rent or hire and that is actually occupied by the proprietor of the establishment 
as the residence of the proprietor; 
(2) A restaurant, bar, or other establishment serving food or drink, 
(3) A motion picture house, theater, concert hall, stadium, or other place of exhibition or entertainment; 
(4) An auditorium, convention center, lecture hall, or other place of public gathering; 
( 5 )  A bakery, grocery store, clothing store, hardware store, shopping center, or other sales or rental establishment; 
(6) A laundromat, dry-cleaner, bank, barber shop, beauty shop, travel service, shoe repair service, funeral parlor, gas 
station, office of an accountant or lawyer, pharmacy, insurance office, professional office of a health care provider, 
hospital, or other service establishment; 
(7) A terminal, depot, or other station used forspecified public transportation; 
(8) A muscum, library, gallery, or other place of public display or collection; 
(9) A park, zoo, amusement park, or other place of recreation; 
(1 0) A nursery, elementary, secondary, undergraduate, or postgraduate private school, or other place of education; 
(1 1) A day care center, senior citizen center, homeless shelter, food bank, adoption agency, or other social service 
center establishment; and 
(12) A gymnasium, health spa, bowling alley, golf course, or other place of exercise or recreation. 

Private club means a private club or establishment exempted from coverage under title II of the Civil Rights Act of 
1964 (42 U.S.C. 2000a(e)). 

t 

Private entity means a person or entity other than a public entity. 
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Public accommodation means a private entity that owns, leases (or leases to), or operates a place of public 
accommodation. 

Public entity means -- 
(1) Any State orlocal government; 
(2) Any department, agency, special purpose district, or other instrumentality of a State or States OT local 
government; and 
(3) The National Railroad Passenger Corporation, and any commuter authority (as defined in section 103(8) of the 
Rail Passenger Service Act). (45 U.S.C. 541) 

Qualified interpreter means an interpreter who is able to interpret effectively, accurately and impartially both 
receptively and expressively, using any necessary specialized vocabulary. 

Readily achievable means easily accomplishable and able to be carried out without much difficulty or expense. In 
determining whether an action is readily achievable factors to be considered include -- 
(1) The nature and cost of the action needed under this part; 
(2) The overall fmancial resources of the site or sites involved in the action; the number of persons employed at the 
site; the effect on expenses and resources; legitimate safety requirements that are necessary for safe operation, 
including crime prevention measures; or the impact otherwise of the action upon the operation of the site; 
(3) The geographic separateness, and the administrative or fiscal relationship of the site or sites in question to any 
parent corporation or entity; 
(4) If applicable:, the overall financial resources of any parent corporation or entity; the overall size of the parent 
corporation or entity with respect to the number of its employees; the number, type, and location of its facilities; and 
(5) If applicable, the type of operation or operations of any parent corporation or entity, including the composition, 
structure, and functions of the workforce of the parent corporation or entity. 

Religious entity means a religious organization, including a place of worship. 

Service animal means any guide dog, signal dog, or other animal individually trained to do work or perform tasks 
for the benefit of an individual with a disability, including:, but not limited to, guiding individuals with impaired 
vision, alerting individuals with impaired hearing to intruders or sounds, providing minimal protection or rescue 
work, pulling awheelchair, or fetching dropped items. 

Specified public transportation means transportation. by bus, rail, or any other conveyance (other than by aircraft) 
that provides the general public with general or special service (including charter service) on a regular and 
continuing basis. 

State means each of the several States, the District of Columbia, the Commonwealth of Puerto Rico, Guam, 
American Samoa, the Virgin Islands, the Trust Territory of the Pacific Islands, and the Commonwealth of the 
Northern Mariana Islands. 

Undue burden meam significant difficulty or expense. In determining whether an action would result in an undue 
burden, factors to be considered include -- 
(I)  The nature and cost of the action needed under this part; 
(2) The overall fmancial resources of the site or sites involved in the action; the number of persons employed at the 
site; the effect on expenses and resources; legitimate safety requirements that are necessary for safe operation, 
including crime prevention measures; or the impact otherwise of the action upon the operation of the site; 
(3) The geographic separateness, and the administrative or fiscal relationship o f  the site or sites in question to any 
parent corporation or entity; 
(4) If applicable, the overall financial resources of any parent corporation or entity; the overall size of the parent 
corporation or entity with respect to the number of its employees; the number, type, and location of its facilities; and 
(5) If applicable, the type of operation or operations of any parent corporation or entity, including the composition, 
structure, and functions of the workforce of the parent corporation or entity. 
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site; the  effect on expenses and re- 
sources; legitimate safety require- 
ments t ha t  are necessary for safe oper- 
ation, including crime prevention 
measures; or the impact otherwise of 
the  action upon the  operation of the 
site; 

(3) The geographic separateness, and 
the  administrative or fiscal relation- 
ship of the  site or sites in question to  
any parent corporation or entity; 

(4) If applicable, the  overall financial 
resources of any parent corporation or 
entity; the  overall size of the parent 
corporation or entity with respect t o  
the  number of i ts  employees; the num- 
ber, type, and location of its facilities; 
and 

(5) If applicable, the type of oper- 
ation or operations of any parent cor- 
poration or entity, including the com- 
position, structure, and functions of 
the workforce of the parent corpora- 
tion or entity. 

45 36.105-36.199 [Reserved] 
w 

Subpart &-General Requirements 
0 36.201 General. 
(a) Prohibition of discrimination. N o  in- 

dividual shall be discriminated against 
on the basis of disability in the full and 
equal enjoyment of the  goods, services, 
facilities, privileges, advantages, or ac- 
commodations of any place of public 
accommodation by  any private entity 
who owns, leases (or leases to), or oper- 
ates a place of public accommodation. 

(b) Landlord and tenant responsibil- 
ities. Both the landlord who owns the 
building tha t  houses a place of public 
accommodation and the tenant who 
owns or operates the  place of public ac- 
commodation are public accommoda- 
tions subject t o  the  requirements of 
this part. As between the parties, allo- 
cation of responsibility for complying 
with the obligations of this part  may 
be determined by lease or other con- 
tract. 

8 36.202 Activities. 
(a) Denial uf participation. A public 

accommodation shall not subject an in- 
dividual or class of individuals on the 
basis of a disability or disabilities of 
such individual or class, directly, or 
through contractual, licensing, or 

other arrangements, to a denial of the 
opportunity of the  individual or class 
to  participate in  or benefit from the 
goods, services, facilities, privileges, 
advantages, or accommodations of a 
place of public accommodation. 

(b) Participation in unequal benefit. A 
public accommodation shall not afford 
an individual or class of individuals, on 
the basis of a disability or disabilities 
of such individual or class, directly, or 
through contractual, licensing, or  
other arrangements, with the  oppor- 
tunity t o  participate in or benefit from 
a good, service, facility, privilege, ad- 
vantage, or accommodation tha t  is not 
equal to  tha t  afforded to  other individ- 
uals. 

(c) Separate benefit. A public accom- 
modation shall not provide an  indi- 
vidual or class of individuals, on the  
basis of a disability or disabilities of 
such individual or class, directly, or 
through contractual, licensing, or 
other arrangements with a good, serv- 
ice, facility, privilege, advantage, or 
accommodation tha t  is different or 
separate from tha t  provided to  other 
individuals. unless such action is nec- 
essary to  provide the individual or 
class of individuals with a good, serv- 
ice, facility, privilege, advantage, or 
accommodation, or other opportunity 
tha t  is as effective as t h a t  provided to 
others. 

(d) Individual or class of individuals. 
For purposes of paragraphs (a) through 
(c) of this section, the term “individual 
or class of individuals” refers t o  the  
clients or customers of the  public ac- 
commodation tha t  enters into the con- 
tractual, licensing, or other arrange- 
ment. 

536.203 Integrated settings. 
(a) General. A public accommodation 

shall afford goods, services, facilities, 
privileges, advantages, and accom- 
modations to  an individual with a dis- 
ability in the most integrated setting 
appropriate t o  the needs of the indi- 
vidual. 

(b) Opportunity to participate. Not- 
withstanding the existence of separate 
or different programs or activities pro- 
vided in accordance with this subpart, 
a public accommodation shall not deny 
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an  individual with a disability an op- 
portunity to  participate in such pro- 
grams or activities t ha t  are not sepa- 
rate or different+ 

(c) Accommodations and services. (1) 
Nothing in this  part  shall be construed 
to  require an individual with a dis- 
ability t o  accept an  accommodation, 
aid, service, opportunity, or benefit 
available under this part  t ha t  such in- 
dividual chooses not t o  accept. 

(2) Nothing in  the Act or this part au- 
thorizes the representative or guardian 
of an individual with a disability to  de- 
cline food, water, medical treatment, 
o r  medical services for tha t  individual. 

0 36.204 Administrative methods. 
A public accommodation shall not, 

directly or through contractual or 
other arrangements, utilize standards 
or criteria or methods of administra- 
tion tha t  have the effect of discrirni- 
nating on the  basis of disability, or 
t ha t  perpetuate the discrimination of 
others who are subject t o  common ad- 
ministrative control. 

0 36.206 Association. 
A public accommodation shall not 

exclude or otherwise deny equal goods, 
services, facilities, privileges, advan- 
tages, accommodations, or other oppor- 
tunities t o  a n  individual or entity be- 
cause of t he  known disability of an in- 
dividual with whom the  individual or 
entity is known to  have a relationship 
or association. 

0 36.206 Retaliation or coercion. 
(a) N o  private or public entity shall 

discriminate against any individual be- 
cause tha t  individual has opposed any 
act  or practice made unlawful by this 
part, or  because tha t  individual made a 
charge, testified, assisted, or partici- 
pated in  any manner in an investiga- 
tion, proceeding, or hearing under the 
Act or this  part. 

(b) N o  private or public entity shall 
coerce, intjmidate, threaren, or inter- 
fere with any individual in the exercise 
or enjoyment of, or on account of his 
or her having exercised or enjoyed, or 
on account of his or her having aided 
or encouraged any other individual in 
the exercise or enjoyment of, any right 
granted or protected by the Act or this 
part. 

9 36.208 

(c) Illustrations of conduct prohib- 
ited by this section include, bu t  are not 
limited to: 

(I) Coercing an individual t o  deny or 
limit the benefits, services, or advan- 
tages to  which he or she is entitled 
under the Act or this part; 

(2) Threatening, intimidating, or 
interfering with a n  individual with a 
disability who is seeking t o  obtain or 
use the goods, services, facilities, privi- 
leges, advantages, or accommodations 
of a public accommodation; 

(3) Intimidating or threatening any 
person because tha t  person is assisting 
or encouraging a n  individual or group 
entitled to  claim the rights granted or 
protected by the Act or this  par t  to ex- 
ercise those rights; or 

(4) Retaliating against any person be- 
cause tha t  person has participated in 
any investigation or action t o  enfcrce 
the Act or this part. 

0 36.207 Places of public accommoda- 
tion located in private residences. 

(a) When a place of public accommo- 
dation is located in a private residence, 
the portion of the residence used exclu- 
sively as a residence is not covered by 
this part, but t ha t  portion used exclu- 
sively in the  operation of the  place of 
public accommodation or that: portion 
used both for the place of public ac- 
commodation and for residential pur- 
poses is covered by this part. 

(b) The portion of the  residence cov- 
ered under paragraph (a) of this  section 
extends to  those elements used to enter 
the place of public accommodation, in- 
cluding the homeowner’s front side- 
walk, if any, the door or entryway. and 
hallways; and those portions of t h e  res- 
idence, interior or exterior, available 
to  or used by customers or clients, in- 
cluding restrooms. 

5 36.208 Direct threat. 
(a) This part does not require a pub- 

lic accommodation to  permit an indi- 
vidual to  participate in or  benefit from 
the goods, services, facilities, privi- 
leges, advantages and  accommodations 
of tha t  public accommodation when 
t h a t  individual poses a direct threat  t o  
the  health or safety of others. 
(b) Direct threat means a significanr. 

risk to  the health or safety of others 
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t h a t  cannot be eliminated by a rnodi- 
fication of policies, practices, or proce- 
dures, or by the provision of auxiliary 
aids or services. 

(c) In determining whether an indi- 
vidual poses a direct threat t o  the 
health or safety of others, a public ac- 
commodation must make an individ- 
ualized assessment, based on reason- 
able judgment tha t  relies on current 
medical knowledge or on the  best 
available objective evidence, t o  ascer- 
tain: the  nature, duration, and severity 
of the  risk; the  probability tha t  the  po- 
tential injury will actually occur; and 
whether reasonable modifications of 
policies, practices, or procedures will 
mitigate the  risk. 

0 36.209 Illegal use of drugs. 
(a) General. (1) Except as provided in 

paragraph (b) of this section, this part 
does not prohibit discrimination 
against a n  individual based on t h a t  in- 
dividual's current illegal use of drugs. 

(2) A public accommodation shall not 
discriminate on the basis of illegal use 
of 'drugs against an individual who is 
not engaging in current illegal use of 
drugs and who- 

(i) Has successfully completed a su- 
pervised drug rehabilitation program 
or has otherwise been rehabilitated 

(ii) Is participating in a supervised 
rehabilitation program; or 

(iii) Is erroneously regarded as engag- 
ing in such use. 

(b) Health and drug rehabilitation serv- 
ices. (1) A public accommodation shall 
not: deny health services, or services 
provided in connection with drug reha- 
bilitation, to  an individual on the basis 
of tha t  individual's current illegal use 
of drugs, if the individual is otherwise 
entitled to  such services. 

(2) A drug rehabilitation or treat- 
ment program may deny participation 
to  individuals who engage in illegal use 
of drugs while they are in the program. 

(c) Drug testing. (1) This part does not 
prohibit a public accommodation from 
adopting or administering reasonable 
policies or procedures, including but 
not limited to  drug testing, designed to 
ensure tha t  an individual who formerly 
engaged in the illegal use of drugs is 
not now engaging in current illegal use 
of drugs. 

successfully; 

(2) Nothing in  this paragraph (c) shall 
be construed to  encourage, prohibit, re- 
strict, or authorize the conducting of 
testing for the  illegal use of drugs. 

0 36.210 Smoking. 
This part does not preclude the  pro- 

hibition of, or the imposition of re- 
strictions on, smoking in places of pub- 
lic accommodation. 

0 36.21 1 Maintenance of accessible fea- 

(a) A public accommodation shall 
maintain in  operable working condi- 
tion those features of facilities and 
equipment tha t  are required t o  be read- 
ily accessible to  and usable by persons 
with disabilities by the Act or this 
part. 

(b) This section does not prohibit iso- 
lated or  temporary interruptions in 
service or access due to  maintenance or 
repairs. 

tures. 

§36.212 Insurance. 
(a) This par t  shall not be construed 

to  prohibit or restrict- 
(1) An insurer, hospital or medical 

service company, health maintenance 
organization, or any agent, or entity 
tha t  administers benefit plans, or simi- 
lar organizations from underwriting 
risks, classifying risks, or admin- 
istering such risks tha t  are based on or 
not inconsistent with State law; or 

(2) A person or organization covered 
by this part  from establishing, spon- 
soring, observing or administering the 
terms of a bona fide benefit plan tha t  
are based on underwriting risks, 
classifying risks, or administering such 
risks tha t  are based on or not: incon- 
sistent with State  law; or  

(3) A person or organization covered 
by this part  from establishing, spon- 
soring, observing or administering the 
terms of a bona fide benefit plan that is 
not subject t o  Scare laws tha t  regulate 
insurance. 

(b) Paragraphs (a) (l), (2). and (3) of 
this section shall not be,used as a sub- 
terfuge t o  evade the purposes of the 
Act or this  part. 

(c) A public accommodation shall not 
refuse to  serve a n  individual with a dis- 
ability because its insurance company 
conditions coverage or rates on the ab- 
sence of individuals with disabilities. 
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936.213 Relationship of subpart B to 

Subpart B of this part sets forth the 
general principles of nondiscrimination 
applicable to  all entities subject t o  this 
part. Subparts C and D of this part pro- 
vide guidance on the application of the 
s ta tute  to  specific situations. The spe- 
cific provisions, including the limita- 
tions on those provisions, control over 
the  general provisions in cir- 
cumstances where both specific and 
general provisions apply. 

§§ 36914-36.299 IResewedl 

subparts C and D of this part. 

Subpart C-Specific Requirements 
0 36.301 Eligibility criteria. 
(a) General. A public accommodation 

shall not impose or apply eligibility 
criteria t ha t  screen out or tend to  
screen out  an  individual with a dis- 
ability or any class of individuals with 
disabilities from fully and equally en- 
joying any goods, services, facilities, 
privileges, advantages, or accommoda- 
tions, unless such criteria can be 
shown t o  be necessary for the provision 
of the goods, services, facilities, privi- 
leges, advantages, pr accommodations 
being offered. 

(b) Safety. A public accommodation 
may impose legitimate safety require- 
ments tha t  are necessary for safe oper- 
ation. Safety requirements must be 
based on actual risks and not on mere 
speculation, stereotypes, or generaliza- 
tions about individuals with disabil- 
ities. 

(c) Charges. A public accommodation 
may not impose a surcharge on a par- 
ticular individual with a disability or 
any group of individuals with disabil- 
ities to  cover the costs of measures, 
such as the  provision of auxiliary aids, 
barrier removal, alternatives to barrier 
removal, and reasonable modifications 
in policies, practices, or procedures, 
t ha t  are required to  provide tha t  indi- 
vidual or group with the nondiscrim- 
inatory treatment required by the Act 
or this part. 

0 36.302 Modifications in policies, prac- 

(a) General. A public accommodation 
shall make reasonable modifications in 
policies, practices, or procedures, when 

tices, or procedures. 

the modifications are necessary t o  af- 
ford goods, services, facilities, privi- 
1 eges , advantages, o r acco rn m od ati ons 
to individuals with disabilities, unless 
the public accommodation can dem- 
onstrate tha t  making the  modifica- 
tions would fundamentally alter the 
nature of the goods, services, facilities, 
privileges , advantages, or accommoda- 
tions. 

accommodation may refer an indi- 
vidual with a disability t o  another pub- 
lic accommodation, if tha t  individual 
is seeking, or requires, treatment or  
services outside of the  referring public 
accommodation's area of specializa- 
tion, and if, in  t he  normal course of its 
operations, the  referring public accom- 
modation would make a similar refer- 
ral €or an individual without a pis- 
ability who seeks or requires the  same 
treatment or services. 

(2) Illustration-medical specialties. A 
health care provider may refer an indi- 
vidual with a disability to  another pro- 
vider, if t ha t  individual is seeking, or 
requires, treatment or services outside 
of the  referring provider's area of spe- 
cialization, and if the  referring pro- 
vider would make a similar referral for 
an individual without a disability who 
seeks or requires the same treatment 
or services. A physician who specializes 
in  treating only a particular condition 
cannot refuse to t reat  an individual 
with a disability for tha t  condition, 
but i s  not required t o  t reat  the  indi- 
vidual for a different condition. 

' (c) Service animals-(l) General. Gen- 
erally, a public accommodation shall 
modify policies, practices, or proce- 
dures to  permit the  use of a service 
animal by an individual with a dis- 
abi 1 icy. 

(2) Care or supervision of service ani- 
mals. Nothing in this part requires a 
public accommodation to  supervise or 
care for a service animal. 

(d) Check-out aisles. A store with 
check-out aisles shall ensure tha t  an 
adequate number of accessible check- 
o u t  aisles are kept open during store 
hours, or shall otherwise modify its 
policies and practices, in order t o  en- 
sure t ha t  an equivalent level of conven- 
ient service is provided to  individuals 

(b) Specialties-(l) General. A public . 
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with disabilities as is provided to  oth- 
ers. If only one check-out aisle is ac- 
cessible, and it is generally used for ex- 
press service, one way of providing 
equivalent service is to  allow persons 
with mobility impairments to  make all 
their purchases at tha t  aisle. 

0 36.303 Auxiliary aids and services. 
(a) General. A public accommodation 

shall take those steps tha t  may be nec- 
essary to  ensure tha t  no individual 
with a disability is excluded, denied 
services, segregated or otherwise treat- 
ed differently than other individuals 
because of the absence of auxiliary aids 
and services, unless the public accom- 
modation can demonstrate tha t  taking 
those steps would fundamentally alter 
t he  nature of the goods, services, facili- 
ties, privileges, advantages, or  accom- 
modations being offered or would re- 
sult in a n  undue burden, i.e., signifi- 
cant  difficulty or expense. 

(b) Examples. The term “auxiliary 
aids and services” includes- 

(1) Qualified interpreters, notetakers, 
cohputer-aided transcription services, 
written materials, telephone handset 
amplifiers, assistive listening devices, 
assistive listening systems, telephones 
compatible with hearing aids, closed 
caption decoders, open and closed cap- 
tioning, telecommunications devices 
for deaf persons (TDD’s) , videotext dis- 
plays, or other effective methods of 
making aurally delivered materials 
available to individuals with hearing 
impairments; 

(2) Qualified readers, taped texts, 
audio recordings, B rail led materials, 
large print materials, or other effective 
methods of making visually delivered 
materials available to individuals with 
visual impairments; 

(3) Acquisition or modification of 
equipment or devices; and 

(4) Other similar services and ac- 
tions. 
(c) Eflective communication. A public 

accommodation shall furnish appro- 
priate auxiliary aids and services 
where necessary to  ensure effective 
communication with individuals with 
disabi 1 ities. 

(d) Telecommunication devices for the 
deaf (T..D’s). (I) A public accommoda- 
tion tha t  offers a customer, client, pa- 
tient, or  participant the opportunity to  
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make outgoing telephone calls on more 
than art incidental convenience basis 
shall make available, upon request, a 
TDD for the  use of an  individual who 
has impaired hearing or a communica- 
tion disorder. 

(2) This par t  does not require a public 
accommodation to  use a TDD for re- 
ceiving or making telephone calls inci- 
dent t o  its operations. 

(e) Closed caption decoders. Places of 
lodging tha t  provide televisions In five 
or more guest rooms and hospitals that  
provide televisions €or patient use shall 
provide, upon request, a means for de- 
coding captions for use by an indi- 
vidual with impaired hearing. 
(4 Alternatives. If provision of a par- 

ticular auxiliary aid or  service by a 
public accommodation would result in 
a fundamental alteration in  the nature 
of the  goods, services, facilities, privi- 
1 eges, advantages, or accommodations 
being offered or in an  undue burden, 
i.e., significant difficulty or expense, 
the public accommodation shall pro- 
vide an alternative auxiliary aid or 
service, if one exists, tha t  would not 
result in an alteration or such burden 
but would nevertheless ensure that, to  
the  maximum extent possible, individ- 
uals with disabilities receive the  goods, 
services, facilities, privileges, advan- 
tages, or accommodations offered by 
the  public accommodation. 

Q 36.304 Removal of barriers. 
(a) General. A public accommodation 

shall remove architectural barriers in 
existing facilities, including commu- 
nication barriers that: are structural in 
nature, where such removal is readily 
achievable, Le., easily accomplishable 
and able to be carried out  without 
much difficulty or expense. 

(b) Examples. Examples of steps to  re- 
move barriers include, bu t  are not lirn- 
ited to ,  t he  following actions- 

(I) Installing ramps; 
(2} Making curb cuts in sidewalks and 

(3) Repositioning shelves; 
(4) Rearranging tables, chairs, vend- 

ing machines, display racks, and other 
furniture; 

(5) Repositioning telephones; 
(6) Adding raised markings on eleva- 

(7) Installing flashing alarm lights; 

entrances; 

tor control buttons; 
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(8) Widening doors; 
(9) Installing offset hinges to  widen 

doorways; 
(10) Eliminating a turnstile or pro- 

viding an alternative accessible path; 
(11) Installing accessible door hard- 

ware; 
(12) Installing grab bars in toilet 

sralls; 
(13) Rearranging toilet partitions t o  

increase maneuvering space; 
(14) Insulating lavatory pipes under 

sinks to prevent burns; 
(15) Installing a raised toilet seat; 
(16) Installing a full-length bathroom 

mirror; 
(17) Repositioning the paper towel 

dispenser in a bathroom; 
(18) Creating designated accessible 

parking spaces; 
(19) Installing an  accessible paper cup 

dispenser at a n  existing inaccessible 
water fountain; 

(20) Removing high pile. low density 
carpeting; or . 

(21) Installing vehicle hand controls. 
(c) Pn'orities. A public accommoda- 

tion is urged .to take measures to com- 
ply with the  barrier removal requice- 
ments of this section in accordance 
with the following order of priorities. 

(1) First, a public accommodation 
should take  measures to provide access 
to a place of public accommodation 
from public sidewalks, parking, or  pub- 
lic transportation. These measures in- 
clude, for example, installing an en- 
trance ramp, widening entrances, and 
providing accessible parking spaces. 

(2) Second, a public accommodation 
should take measures to provide access 
t o  those areas of a place of public ac- 
commodation where goods and services 
are  made available t o  the public. These 
measures include, for example, adjust- 
ing the layout of display racks, rear- 
ranging tables, providing Brailted and 
raised character signage, widening 
doors, providing visual alarms, and in- 
stalling ramps. 

(3) Third, a public accommodation 
should take measures to  provide access 
to  restroom facilities. These measures 
include, for example, removal of ob- 
structing furniture or vending ma- 
chines, widening of doors, installation 
of ramps, providing accessible signage, 
widening of toilet stalls, and installa- 
tion of grab bars. 

(4) Fourth, a public accommodation 
should take any other measures nec- 
essary to  provide access to the  goods, 
services, facilities, privileges, advan- 
tages, or accommodations of a place of 
public accommodation. 

(d) Relationship to alterations require- 
ments of subpart D of this part. (1) Ex- 
cept as provided in paragraph (d)(2) of 
this section, measures taken to comply 
with the  barrier removal requirements 
of this section shall comply with the 
applicable requirements for alterations 
in 36.402 and 5536.404-36.406 of this  part: 
for the  element being altered. The path 
of travel requirements of 536.403 shall 
not apply to  measures taken solely to  
comply with the  barrier removal re- 
quirements of this section. 

(2) If, as a result of compliance with 
the alterations requirements specified 
in paragraph (d) (1) of this section, ,the 
measures required to  remove a barrier 
would not be readily achievable, a pub- 
lic accommodation may take  other 
readily achievable measures to remove 
the barrier tha t  do riot fully comply 
with the specified requirements. Such 
measures include, for example, pro- 
viding a ramp with a steeper slope or 
widening a doorway to  a narrower 
width than tha t  mandated by the  alter- 
ations requirements. N o  measure shall 
be taken, however, t ha t  poses a signifi- 
cant risk to  the  health or safety of in- 
dividuals with disabilities or others. 

(e) Portable ramps. Portable ramps 
should be used to  comply with this sec- 
tion only when installation of a perma- 
nent ramp is not readily achievable. In  
order t;o avoid any significant risk to  
the  health or safety of individuals with 
disabilities or others in using portable 
ramps, due consideration shall be given 
to  safety features such as nonslip sur- 
faces, railings, anchoring, and strength 
of materials. 

(0 Selling or serving space. The rear- 
rangement of temporary or movable 
structures, such as furniture, equip- 
ment, and display racks is not readily 
achievable t o  the  extent tha t  i t  results 
in a significant loss of selling or  serv- 
ing space. 
(g) Limitation on barrier removal obli- 

gations. (1) The requirements for bar- 
rier removal under 536.304 shall not  be 
interpreted t o  exceed the  standards for 
alterations in subpart D of this part. 

, 
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(2) To the extent tha t  relevant stand- 
ards for alterations are not provided in 
subpart D of this part, then the  re- 
quirements of 536.304 shall not be inter- 
preted to exceed the standards for new 
construction in subpart D of this part. 

(3) This section does not apply to  
rolling stock and other conveyances t o  
the  extent tha t  §36.310 applies to  roll- 
ing stock and other conveyances. 

$36.305 Alternatives to barrier re- 
moval. 

(a) General. Where a public accornmo- 
dation can demonstrate tha t  barrier re- 
moval is not readily achievable, the 
public accommodation shall not fail to  
make its goods, services, facilities, 
privileges, advantages, or accommoda- 
tions available through alternative 
methods, if those methods are readily 
achievable. 

(b) Examples. Examples of alter- 
narives to  barrier removal include, but 
are not limited t o ,  the following ac- 
tions- 

(1) Providing curb service QC home 
delivery; 

(2) Retrieving merchandise from in- 
accessible shelves or racks; 

(3) Relocating activities t o  accessible 
locations; 

(c) Multiscreen cinemas. If it is not 
readily achievable t u  remove barriers 
to  provide access by persons with mo- 
bility impairments t o  all of the thea- 
ters of a multiscreen cinema, the  cin- 
ema shall establish a film rotation 
schedule tha t  provides reasonable ac- 
cess for individuals who use wheel- 
chairs t o  all films. Reasonable notice 
shall be provided t o  the public as to the  
location and time of accessible 
showings. 

9 36.306 . Personal devices and services, 
This part does not require a public 

accommodation to  provide i t s  cus- 
tomers, clients, or. participants with 
personal devices, such as wheelchairs; 
individually prescribed devices, such as 
prescription eyeglasses or hearing aids; 
or services of a personal nature includ- 
ing assistance in eating, toileting. or 
dressing. 

0 36.307 Accessible or special goods. 
(a) This part does not require a pub- 

lic accommodation t o  alter its inven- 
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tory to  include accessible or special 
goods t h a t  are designed for, or facili- 
tate use by, individuals with disabil- 
ities. 

(b) A public accommodation shall 
order accessible or special goods at the 
request of an  individual with disabil- 
ities, if, i n  the  normal course of its op- 
eration, i t  makes special orders on re- 
quest for unstocked goods, and if the  
accessible or special goods can be ob- 
tained from a supplier with whom the 
public accommodation customarily 
does business. 

(c) Examples of accessible or special 
goods include items such as Brailled 
versions of books. books on audio cas- 
settes, closed-captioned video tapes, 
special sizes or lines of clothing. and 
special' foods to meet particular die- 
tary needs. 

0 36.308 Seating in assembly areas. 

(a) Ex.istingfacj1itje.s. (1) To the extent 
t ha t  it is readily achievable, a public 
accommodation in assembly areas 
shall- 

(i) Provide a reasonable number of 
wheelchair seating spaces and seats 
with removable aisle-side arm rests; 
and 

(ii) Locate the  wheelchair seating 
spaces so tha t  they- 

(A) Are dispersed throughout the  
seating area; 

(B) Provide lines of sight and choice 
of admission prices comparable t o  
those for members of the  general pub- 
lic; 

(C) Adjoin an accessible route tha t  
also serves as a means of egress in case 
of emergency; and 

(D) Permit individuals who use 
wheelchairs to  sit with family mem- 
bers or other companions. 

(2) If removal of seats is not readily 
achievable, a public accommodation 
shall provide, to  the extent tha t  i t  is 
readily achievable to do so, a portable 
chair or  other means to  permit a fam- 
ily member or other companion to  s i t  
with a n  individual who uses a wheel- 
chair. 

(3) The requirements of paragraph (a) 
of this  section shall not be interpreted 
to exceed the  standards for alterations 
in subpart D of this part. 
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(b) New construction and alterations. 
The provision and location of wheel- 
chair seating spaces in  newly con- 
structed or altered assembly areas 
shall be governed by the  standards for 
new construction and alterations in 
subpart D of this part. 

0 36.309 Examinations and courses. 

(a) Generd. Any private entity tha t  
offers examinations or courses related 
to applications, licensing, certifi- 
cation, or credentialing for secondary 
or postsecondary education, profes- 
sional, or trade purposes shall offer 
such examinations or courses in a place 
and manner accessible t o  persons with 
disabilities or offer alternative acces- 
sible arrangements for such individ- 
uals. 

(b) Examinations. (1) Any private enti- 
ty offering an  examination covered by 
this section must assure that- 

(i) The examination is selected and 
administered so as to  best ensure that, 
when the examination is administered 
to  an individual with a disability tha t  
impairs sensory, manual, or speaking 
skills, The examination results accu- 
rately reflect the individual’s aptitude 
or achievement level or whatever other 
factor the  examination purports t o  
measure, rather than reflecting the in- 
dividual’s impaired sensory, manual, or 
speaking skills (except where those 
skills are the factors tha t  the examina- 
tion purports to measure); 

(ii) An examination tha t  is designed 
for individuals with impaired sensory, 
manual, or speaking skills is offered at 
equally convenient locations, as often, 
and in as timely a manner as are other 
examinations; and 

(iii) The examination is administered 
in facilities t ha t  are accessible to  indi- 
viduals with disabilities or alternative 
accessible arrangements are made. 

(2) Required modifications to  an ex- 
amination may include changes in the 
length of time permitted for comple- 
tion of t he  examination and adaptation 
of the manner in which the  examina- 
tion is given. 

(3) A private entity offering an exam- 
ination covered by this section shall 
provide appropriate auxiliary aids for 
persons with impaired sensory, man- 
ual, or speaking skills, unless tha t  pri- 
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vate entity can demonstrate t h a t  offer- 
ing a particular auxiliary aid would 
fundamentally alter the measurement 
of the  skills or knowledge the  examina- 
tion is intended to  test or would result 
in an  undue burden. Auxiliary aids and 
services required by this section may 
include taped examinations, inter- 
preters or other effective methods of 
making orally delivered materials 
available to  individuals with hearing 
impairments, Brailled or  large print 
examinations and answer sheets or 
qualified readers for individuals with 
visual impairments or learning disabil- 
ities, transcribers for individuals with 
manual impairments, and other similar 
sewices and actions. 

(4) Alternative accessible arrange- 
ments may include, for example, provi- 
sion of an examination at a n  indiyid- 
ual’s home with a proctor if accessible 
facilities or equipment are  unavailable. 
Alternative arrangements must pro- 
vide comparable conditions to  those 
p rovided for nondisabled individuals . 

(c) Courses. (1) Any private entity 
tha t  offers a course covered by this  sec- 
tion must make such modifications to  
tha t  course as are necessary t o  ensure 
tha t  the place and manner in which the 
course is given are accessible t o  indi- 
viduals with disabilities. 

(2) Required modifications may in- 
clude changes in the length of t ime 
permitted for the  completion of the 
course, substitution of specific require- 
ments, or adapration of the  manner in 
which the course is conducted or 
course materials are distributed. 

(3) A private enticy tha t  offers a 
course covered by this section shall 
provide appropriate auxiliary aids and 
services for persons with impaired sen- 
sory, manual, or speaking skills, unless 
the private entity can demonstrate 
t ha t  offering a particular auxiliary aid 
or service would fundamentally a l ter  
the  course or would result in an undue 
burden. Auxiliary aids and services re- 
quired by this section may include 
taped texts, interpreters or other effec- 
tive methods of making orally deliv- 
ered materials available to individuals 
with hearing impairments, Brailled or 
large print texts or qualified readers 

I 
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for individuals with visual impair- 
ments and learning disabilities, class- 
room equipment adapted for use by in- 
dividuals with manual impairments, 
and other similar services and actions. 

(4) Courses must be administered in  
facilities tha t  are accessible t o  individ- 
uals with disabilities or alternative ac- 
cessible arrangemenrs must be made. 

(5) Alternative accessible arrange- 
ments may include, for example, provi- 
sion of the  course through videotape, 
cassettes, or prepared notes. Alter- 
native arrangements must provide 
comparable conditions to  those pro- 
vided for nondisabled individuals. 

Q 36.310 Transportation provided by 

(a) General. (1) A public accommoda- 
tion tha t  provides transportation serv- 
ices, but tha t  is not primarily engaged 
in the business of transporting people, 
is subject to the general and specific 
provisions in subparts B, C, and D of 
this part for its transportation oper- 
ations, except as provided in this  sec- 
tioh. 

(2 )  Examples. Transportation services 
subject t o  this section include, bu t  are 
not limited to, shuttle services oper- 
ated between transportation terminals 
and places of public accommodation, 
customer shuttle bus services operated 
by private companies and shopping 
centers, student transportation sys- 
tems, and transportation provided 
within recreational facilities such as 
stadiums, zoos, amusement parks, and 

' ski  resorts. 
(b) Barrier removal. A public accom- 

modation subject t o  this section shall 
remove transportation barriers in ex- 
isting vehicles and rail passenger cars 
used for transporting individuals (not 
including barriers t ha t  can only be re- 
moved through the retrofitting of vehi- 
cles or rail passenger cars by the in- 
stallation of a hydraulic or other lift) 
where such removal is readily achiev- 
able. 

(c) Requirements for vehicles and sys- 
tems. A public accommodation subject 
to  this section shal l  comply with the 
requirements pertaining to  vehicles 
and transportation systems i n  the reg- 
ulations issued by the Secretary of 
Transportation pursuant t o  section 306 
of the Act. 

public accommodations. 
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I§ 36.311-36.399 [Reserved] 

Subpart D-New Construction and 
Alterations 

0 36.401 New construction. 
(a) General. (1) Except as provided in 

paragraphs (b) and (c) of this  section, 
discrimination for purposes of this part 
includes a failure to  design and con- 
struct facilities for first occupancy 
after January 26, 1993, t ha t  are readily 
accessible to  and usable by individuals 
with disabilities. 

(2) For purposes of this section, a fa- 
cility is designed and constructed for 
first occupancy after January 26, 1993, 
only- 

(i) If the last application for a build- 
ing permit or permit extension for the  
facility is certified to  be complete, by 
a State, County, or local government 
after January 26, 1992 (or, in those ju-  
risdictions where the government does 
not certify completion of applications, 
if the  last application for a building 
permit or permit extension for t he  fa- 
cility is received by the  State, County, 
or local government after January 26, 
1992); and 

(ii) If the first certificate of occu- 
pancy for the  facility is issued after 
January 26, 1993. 

(b) Commercial facilities located in pri- 
vate residences. (1) When a commercial 
facility is located in  a private resi- 
dence, the  portion of the  residence used 
exclusively as a residence is not cov- 
ered by this subpart, but that portion 
used exclusively in the operation of the 
commercial facility or tha t  portion 
used both for the commercial facility 
and for residential purposes is covered 
by the new construction and alter- 
ations requirements of this subpart. 

(2) The portion of the  residence cov- 
ered under paragraph (b)(l) of this sec- 
tion extends to  those elements used to  
enter the commercial facility, includ- 
ing the homeowner's front sidewalk, if 
any, the  door or entryway, and hall- 
ways; and those portions of the resi- 
dence, interior or exterior, available to  
or used by employees or visitors of the 
commercial facility, including rest- 
rooms. 

(c) Exception for structural imprac- 
ticability. (1) Full  compliance wi th  the  
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requirements of this section is not re- 
quired where an entity can dem- 
onstrate t h a t  it is structurally imprac- 
ticable t o  meet the requirements. Full 
compliance will be considered struc- 
turally impracticable only in those 
rare circumstances when the  unique 
characteristics of terrain prevent the 
incorporation of accessibility features. 

(2) If full compliance with this sec- 
tion would be structurally impracti- 
cable, compliance with this section is 
required to  the extent t ha t  i t  is not 
structurally impracticable. In t: hat 
case, any portion of the facility tha t  
can be made accessible shall be made 
accessible to  the  extent t ha t  i t  is not 
structurally impracticable. 

(3) If providing accessibility in con- 
formance with this section to  individ- 
uals with certain disabilities (e.g., 
those who use wheelchairs) would be 
structurally impracticable, accessi- 
bil i ty shall nonetheless be ensured to  
persons with other types of disabilities 
(e.g., those who use crutches or who 
have sight, hearing, or mental irnpair- 
ments) in accordance with this section. 

(d) Elevator exemption. (1) For pur- 
poses of this  paragraph (d)- 

(i) Profksdonal office of a health care 
provider means a location where a per- 
son or ent i ty  regulated by a State  t o  
provide professional services related to  
the  physical or mental health of an in- 
dividual makes such services available 
to  the  public. The facility housing the 
“professional office of a health care 
provider” only includes floor levels 
housing at least one health care pro- 
vider, or-any floor level designed or in- 
tended for use by at least one health 
care provider. 

(ii) Shopping center or shopping mall 
ineans- 

(A) A building housing five or more 
sales or rental establishments; or 

(El) A series of buildings on a common 
site, either under common ownership 
or common control or developed either 
as one project or as a series of related 
projects, housing five or more sales or 
rental establishments. For purposes of 
this section, places of public accomrno- 
dation of the types listed in  paragraph 
(5) of t h e  definition of “place of public 
accommodation” in  section !j 36.104 are 
considered sales or rental establish- 
ments. The facility housing a “shop- 
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ping center or shopping mall” only in- 
cludes floor levels housing at least one 
sales or rental establishment. or any 
floor level designed or intended for use 
by  at least one sales or rental estab- 
lishment. 

(2) This section does not require the  
installation of an  elevator in  a facility I 
tha t  is less than three stories or has 
less than 3000 square feet per story, ex- 
cept with respect to any facility t ha t  
houses one or more of the following: 

(i) A shopping center or shopping 
mall, or a professional office of a 
health care provider. 

(ii) A terminal, depot, or other sta- 
tion used for specified public transpor- 
tation, or an  airport passenger ter- 
minal, In such a facility, any area 
housing passenger services, including 
boarding and debarking, loading and 
unloading, baggage claim, dining faqili- 
ties, and other common areas open to  
the public, must be on an accessible 
route from an accessible entrance. 

(3) The elevator exemption se t  forth 
in this paragraph (d) does not obviate 
or  limit, in any way the obligation to  
comply with the other accessibility re- 
quirements established in paragraph 
(a) of this section. For example, in  a fa- 
cility tha t  houses a shopping center or 
shopping mall, or a professional office 
of a health care provider, the  floors 
tha t  are above or below a n  accessible 
ground floor and tha t  do not house 
sales or rental establishments or a pro- 
fessional office of a health care pro- 
vider, must meet the  requirements of 
this section but for the elevator. 

Q 36.402 Alterations. 
(a) General. (1) Any alteration to  a 

place of public accommodation or a 
commercial facility, after January 26, 
1992, shall be made so as t o  ensure that, 
t o  the maximum extent feasible, the 
altered portions of the facility are 
readily accessible to  and usable by in- 
dividuals with disabilities, including 
individuals who use wheelchairs. 

(2) An alteration is deemed to  be un- 
dertaken after January 26, 1992, if the  
physical alteration of the property be- 
gins after thar  date. 

(b) Alteration. For the purposes of 
this part, an alteration is a change to 
a place of public accommodation or a 
commercial facility tha t  affects or  
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could affect the usability of the  build- 
ing or  facility or any part thereof. 

(1) Alterations include, but  are not 
limited to ,  remodeling, renovation, re- 
habilitation, reconstruction, historic 
restoration, changes or rearrangement 
in  structural parts or elements, and 
changes or rearrangement in  the plan 
configuration of wails and full-height 
partitions. Normal maintenance, re- 
roofing, painting or wallpapering, as- 
bestos removal, or changes t o  mechan- 
ical and electrical systems ace not  al- 
terations unless they afTect the  
usability of the  building or facility. 

(2) If existing elements, spaces, or 
common areas are altered, then each 
such altered element, space, or area 
shall comply with the  applicable provi- 
sions of appendix A to this part. 

(c) To the maximum extent feasible. The 
phrase "to the maximum extent fea- 
sible," as used in this section, applies 
t o  the occasional case where the  nature 
of an  existing facility makes it vir- 
tually impossible to  comply fully with 
applicable ac cessi bi 1 i ty standards 
thrbugh a planned alteration. In these 
circumstances, the alteration shall 
provide the  maximum physical accessi- 
bility feasible. Any altered features of 
the  facility that  can be made acces- 
sible shall be made accessible. If pro- 
viding accessibility in conformance 
with this section t o  individuals with 
certain disabilities (e-g., those who use 
wheelchairs) would not be feasible, the 
facility shall be made accessible t o  per- 
sons with other types of disabilities 
(e.g., those who use crutches, those 
who have impaired vision or hearing, 
or those who have other impairments). 

$36.403 Alterations: Path of travel. 
(a) General. An alteration t h a t  affects 

or could affect the usability of or ac- 
cess to  an area of a facility t ha t  con- 
tains a primary function shall be made 
so as t o  ensure that ,  t o  the maximum 
extent; feasible, the path of travel to  
the  altered area and the restrooms, 
telephones, and drinking fountains 
serving the  altered area, are readily ac- 
cessible to  and usable by individuals 
with disabilities, including individuals 
who use wheelchairs, unless t he  cost 
and scope of such alterations is dis- 
proportionate t o  the  cost of the  overall 
alteration. 
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(b) Primary ftmcction. A "primary 
function" is a major activity for which 
the facility is intended. Areas tha t  con- 
tain a primary function include, but 
are not limited to, the customer serv- 
ices lobby of a bank, the dining area of 
a cafeteria, the  meeting rooms in a 
conference center, as well as offices 
and other work areas in  which the ac- 
tivities of the public accommodation 
or other private entity using the  facil- 
i ty  are carried out. Mechanical rooms, 
boiler rooms, supply storage rooms, 
employee lounges or locker rooms, 
janitorial closets, entrances, corridors, 
and restrooms are not areas containing 
a primary function. 

(c) AIrerations to an area containing a 
primary function. (1) Alterations tha t  
affect the usability of or access to an 
area containing a primary function in- 
clude, but are not limited to- 

(i) Remodeling merchandise display 
areas or employee work areas in a de- 
partment store; 

(ii) Replacing an inaccessible floor 
surface in the customer service or ern- 
ployee work areas of a bank; 

(iii) Redesigning the assembly line 
area of a factory; or 

(iv) Installing a computer center in 
an accounting firm. 

(2) For the  purposes of this section, 
alterations to windows, hardware, con- 
trols, electrical outlets. and signage 
shall not be deemed t o  be alterations 
tha t  affect the usability of or  access to  
a n  area containing a primary function. 

(d) Landlordtenant: If a tenant is 
making alterations as defined in 536.402 
t h a t  would trigger the  requirements of 
th i s  section, those alterations by the 
tenant in areas tha t  only the tenanr 
occupies do not trigger a path of travel 
obligation upon the landlord with re- 
spect to areas of the facility under the 
landlord's authority, if those areas are 
not otherwise being altered. 

(e) Path of travel. (1) A "path of trav- 
el" includes a continuous, unob- 
structed way of pedestrian passage by 
means of which the altered area may 
be approached, entered, and exited, and 
which connects the altered area with 
a n  exterior approach (including side- 
walks,  streets, and parking areas), an 
entrance to  the facility, and other 
pa r t s  of the  facility. 
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(2) An accessible path of travel may 
consist of walks and sidewalks, curb 
ramps and other interior or exterior 
pedestrian ramps; clear floor paths 
through lobbies, corridors, rooms, and 
other improved areas; parking access 
aisles; elevators and lifts; or a corn- 
bination of these elements. 

(3) For the purposes of this part, the  
term “path of Wavel” also includes the 
restrooms, telephones, and drinking 
fountains serving the altered area. 

(0 Disproportionaliv. (1) Alterations 
made to  provide an accessible path of 
travel t o  the  altered area will be 
deemed disproportionate to  the overall 
alteration when the  cost exceeds 20% of 
t he  cost: of t he  alteration t o  the  pri- 
mary function area. 

(2) Costs t ha t  may be counted as ex- 
penditures required to provide an  ac- 
cessible path of travel may include: 

(i) Costs associated with providing an 
accessible entrance and an  accessible 
route t o  t he  altered area, for example, 
the  cost of widening doorways or in- 
stalling ramps; 

(ii) Costs associated with making 
restrooms accessible, such as installing 
grab bars, enlarging toilet stalls, insu- 
lating pipes, or installing accessible 
faucet controls; 

(iii) Costs associated with providing 
accessible telephones, such as relo- 
cating the  telephone to  an accessible 
height, installing amplification de- 
vices, or installing a telecommuni- 
cations device for deaf persons (TDD) ; 

(iv) Costs associated with relocating 
an inaccessible drinking fountain. 

(g) Duty to provide accessible features 
in the event of dispraportionality. (1) 
When t h e  cost: of alterations necessary 
to  make the  path of travel to the al- 
tered area fully accessible is dispropor- 
tionate t o  t h e  cost of the overall alter- 
ation, t h e  path of travel shall be made 
accessible t o  the extent tha t  it can be 
made accessible without incurring dis- 
proportionate costs. 

(2) In choosing which accessible eie- 
rnents t o  provide, priority should be 
given t o  those elements tha t  will pro- 
vide the greatest access, in the fol- 
lowing order: 

(i) An accessible entrance; 
(ii) An accessible route to the altered 

area; 

(iii) At  least one accessible restroom 
for each sex or a single unisex rest- 
room; 

(iv) Accessible telephones ; 
(v) Accessible drinking fountains; 

and 
(vi) When possible, additional acces- 

sible elements such as parking, stor- 
age, and alarms. 

(h) Sen’es of smaller alterations. (1) The 
obligation t o  provide an accessible 
path of travel may not be evaded by 
performing a series of small alterations 
to  the area served by a single path of 
travel if those alterations could have 
been performed as a single under- 
taking. 

( t ) ( i )  If an area containing a primary 
function has been altered without pro- 
viding an  accessible path of travel ta 
tha t  area, and subsequent alterations 
of t ha t  area, or a different area on the 
same path of travel, are undertaken 
within three years of the original alter- 
ation, the total  cost of alterations t o  
the  primary function areas on tha t  
path of travel during the preceding 
.three year period shall be considered in 
determining whether the cost of mak- 
ing that; path of travel accessible is dis- 
proportionate. 

(ii) Only alterations undertaken after 
January 26, 1992, shall be considered in 
determining if the cost of providing an 
accessible path of travel is dispropor- 
t ionate t o  the  overall cost of the alter- 
ations. 

Q 36.404 Alterations: Elevator exemp- 
tion. 

(a) This section does not require the 
installation of an elevator in a n  altered 
facility t h a t  is less than three stories 
or  has less than 3,000 square feet per 
story, except with respect to any facil- 
ity tha t  houses a shopping center, a 
shopping mall, the  professional office 
of a health care provider, a terminal, 
depot, or other station used for speci- 
fied public transportation, or an air- 
port passenger terminal. 

(1) For t he  purposes of this section, 
professional office of a health care pro- 
vider means a location where a person 
or entiry regulated by a State to pro- 
vide professional services related to  
the physical or mental health of an in- 
dividual makes such services available 
to  the public. The facility that houses 
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a profissional ofice of a health care pro- 
vider'only includes floor levels housing 
by at least one health care provider, or 
any floor level designed or intended for 
use by at: least one health care pro- 
vider. 

(2) For the  purposes of this section, 
shopping center or shopping mall 
means- 

(i) A building housing five or more 
sales or rental establishments; or 

(ii) A series of buildings on a common 
site, connected by a common pedes- 
trian access route above OF below the 
ground floor, t h a t  is either under com- 
mon ownership or common control or 
developed either as one project or as a 
series of related projects, housing five 
or more sales or rental establishments. 
For purposes of this section, places of 
public accommodation of the types 
listed in paragraph (5) of the  definition 
of place of public accommodation in 
S36.104 are considered sales or rental 
establishments. The facility housing a 
shopping center or shopping mall only in- 
cludes floor levels housing at least one 
sal& or rental establishment, or any 
floor level designed or intended for use 
by at least one sales or rental estab- 
lishment. 

(b) The exemption provided in para- 
graph (a) of this  section does not obvi- 
a te  or limit in any way the obligation 
to  comply with the other accessibility 
requirements established in this sub- 
part. For example, alterations t o  floors 
above or below the accessible ground 
floor must be accessible regardless of 
whether the altered facility has an  ele- 
vator. 

3 36.405 Alterations: Historic preserva- 
tion. 

(a) Alterations t o  buildings or facili- 
ties tha t  are eligible for listing in the  
National Register of Historic Places 
under the  National Historic Preserva- 
tion Act (16 U.S.C. 470 et seq.), or are 
designated as historic under State  or 
local law, shall comply to  the  max- 
imum extent feasible with section 4-1.7 
of appendix A t o  this part. 

(b) If it is determined under the  pro- 
cedures set out in section 4.1.7 of ap- 
pendix A tha t  i t  is not feasible to  pro- 
vide physical access to an historic 
property tha t  is a place of public ac- 
commodation in a manner that will not 

threaten or destroy the historic signifl- 
cance of the building or facility, alter- 
native methods of access shall be pro- 
vided pursuant to  the  requirements of 
subpart  C of this part. 

536.406 Standards for new construc- 

(a) New construction and alterations 
subject to this part shall comply with 
the standards for accessible design pub- 
lished as appendix A t o  this part 
(ADAAG). 

(b) The chart  in the appendix to  this 
section provides guidance to  the user 
in reading appendix A t o  this part 
(ADAAG) together with subparts A 
through D of this part, when deter- 
mining requirements for a particular 
facility . 

tion and alterations. 

APPENDLX TO 36.406 

This chart has no effect for purposes of 
compliance or enforcement. I t  does not nec- 
essarily provide complete or mandatory in- 
for mat ion. 

Application, 
General. 

Definitions ....... 

New Construc- 
tion:. 

Subparts A 4  

16.102(b)(3): public 
accommodations. 

16.102(c): commer- 
cial facilities. 

36.102(e}: publc 
enliies. 

36.103 (other laws) 
36.401 (''for fin1 

occupancy'?. 
i6.402(a) (alter- 

ations). 
16.104: commercial 

facilities, facility. 
place of public a0 
commodation, pri- 
vate club, public 
accommodation. 
public entity. reli- 
gious entity. 

36,4Ol(cl)(l)(ii), 
36.404@)(2): 
shopping center 
or shopping mall. 

36.40i(d)(l)(i), 
36.4W(a)( 1 ): pro- 
fessional offm of 
a health care 
provider. 

36.402: alteration: 
usability. 

36.402(c): to. the 
maximum extent 
feasible. 

36.401(a) General , 

AOAAG 

I, 2, 3, 4.1.1. 

1.5 Definitions. in- 
cluding: addition. 
alteration, building, 
element. facility. 
space. story. 

L1.607, technical in- 
feasibility. 

4.1.2. 
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................................. 

5 36.502 

................................. 

................................ 

General ........... 

................................ 

Work Areas ..... 
Structural Im- 

practicability. 
Elevator Ex- 

emplion. 
Other Excep 

tiOnS. 
Alterations: 

Genera!. 

-~ 

A D M G  

1.1.3. 

Alterations Af- 
fecting an 
Area Con- 
taining A Pri- 
mary Func 
tion; Path of 
Travel; 
Depmportio- 

Alterations: 
Special 
Technical 
Pmvisions. 

Additions ........ 
Historic Preser. 

vation. 
Technicel Pro- 

V i S i i r S .  
Restaurants 

and Cafe- 
terias. 

Medical Care 
Facilities. 

Business and 
Mercantile. 

Libraries ......... 
Transient Lodg 

ing (Hotels, 
Homeless 
Shelters. 
Etc.). 

Tramporlation 
Facilities. 

MlfiY. 

Subparts A-0 

t6.401(b) Commer- 
cial facilities in pri- 
vate residences, 

g.207 Places of 
public accommo- 
dation in private 
residences. 

................................ 
6.401(c) ................ 

6.401(d) ................. 
16.404 ..................... 

E6.401(b): commer- 
cial facilities in pri- 
vate residences. 

16.402 ..................... 
16.403 ..................... 

36.40136.405 ....... 
36.405 .................... 

l.1.1(3). 
I.l.l(5)(a). 

1.1.3(5). 

1.1 .I (5), 4.1.3(5) 
and throughout. 

4.1.6(3). 

4.1.5. 
4.1.7. 

4.2 through 4.35. 

5. 

3. 

7. 

a+ 
9. 

I O .  

[Order No. 1513-91, 56 FR 35592. July 26. 1991, 
as amended by Order No. 1836-94, 59 F R  2675, 
Jan. 18. 19941 

0 36.401 Temporary suspension of cer- 
tain detectable warning require- 
ments. 

The detectable warning requirements 
contained in  sections 4.7.7, 4.29.5, and 
4.29.6 of appendix A t o  this part are sus- 
pended temporarily until July 26, 2001. 

[Order No. 2191-98. 63 FR 64837. 64838. Nov. 23, 
19981 

$4 56.40836.409 [Resewed] 

Subpart E-Enforcement 
§ 36.501 Private suits. 
(a) General. Any person who is being 

subjected to  discrimination on the  
basis of disability in violation of the  
Act or this part or who has reasonable 
grounds for believing tha t  such person 
is about t o  be subjected to  discrirnina- 
tion in violation of section 303 of the  
Act or subpart D of this part may insti- 
tu te  a civil action for preventive relief, 
including an  application for a perma- 
nent or temporary injunction, restrain- 
ing order, or other order. Upon timely 
application, t he  court may, in its dis- 
cretion, permit t he  Attorney General 
t o  intervene in  the civil action if the  
Attorney General or his or her designee 
certifies tha t  the case is of genqral 
public importance. Upon application by 
the cornplainant and in  such cir- 
cumstances as t he  court may deem 
just, the  court may appoint an attor- 
ney for such complainant and may au- 
thorize the commencement of the  civil 
action without the  payment of fees, 
costs, or security. Nothing in  this sec- 
tion shall. require a person with a dis- 
ability t o  engage in a futile gesture if 
the person has actual notice tha t  a per- 
son or organization covered by t i t le  I11 
of the  Act  or this part does not intend 
to  comply with its provisions. 

(b) Injunctive relief. In t he  case of vio- 
lations of §36.304, S§ 36.308, 36.310@). 
36.401, 36.402, 36.403, and 36.405 of this 
part, injunctive relief shall include an 
order t o  alter facilities t o  make such 
facilities readily accessible to and usa- 
ble by individuals with disabilities to 
the  extent required by the  Act or this  
part. Where appropriate, injunctive re- 
lief shall also include requiring the  
provision of an auxiliary aid or service, 
modification of a policy, or provision 
of alternative methods, t o  the extent 
required by the Act or this part. 

0 36.502. Investigations and compliance 

(a) The Attorney General shall inves- 
tigate alleged violations of the Act or 
this part. 
(b) Any individual who believes t h a t  

he or she or a specific class of persons 
has been subjected to  discrimination 

reviews. 
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prohibited by the  Act or this part may 
request t he  Department t o  institute an 
investigation. 

(c) Where the  Attorney General has 
reason t o  believe tha t  there may be a 
violation of this part, he or she may 
initiate a compliance review. 

Q 36.503 Suit by the Attorney General. 
Following a compliance review or in- 

vestigation under 836.502, or at any 
other t ime in his or her discretion, the 
Attorney General may commence a 
civil action in  any appropriate United 
States district court if the  Attorney 
General has reasonable cause t o  believe 
that- 
(a) Any person or group of persons is 

engaged in  a pattern or practice of dis- 
crimination in  violation of t h e  Act or 
this part: o r  

(b) Any person or group of persons 
has been discriminated against in vio- 
lation of the  Ac t  or this par t  and the 
discrimination raises an issue of gen- 
eral public importance. 

0 36.604 Relief. 
(a) Authority of court. In a civil action 

under 36.503, the  court- 
(1) May grant any equitable relief 

tha t  such court considers t o  be appro- 
priate, including, to the  extent re- 
quired by t he  Act o r  this part- 

(i) Granting temporary, preliminary, 
or permanent relief; 

(ii) Providing an auxiliary aid or 
service, modification of policy, prac- 
tice, or procedure. or alternative meth- 
od; and 

(iii) Making facilities readily acces- 
sible to  and usable by individuals with 
disabilities; 

(2) May award other relief as the 
court considers to  be appropriate, in- 
cluding monetary damages to  persons 
aggrieved when requested by t h e  Attor- 
ney General; and 

(3) May, t o  vindicate the public inter- 
est, assess a civil penalty against the 
entity in a n  amount 

(i) Not exceeding $50,000 for a first 
violation occurring before September 
29, 1999, and not exceeding $55,000 for a 
first violation occurring on or after 
September 29, 1999; and 

(ii) Not exceeding $100,000 for any 
subsequent violation occurring before 
September 29, 1999, and not exceeding 

28 CFR Ch. I (7-1-03 Edition) 

$11O,OOO for any subsequent violation 
occurring on or after September 29, 
1999. 

(b) Single violation. For purposes of 
paragraph (a) (3) of this section, i n  de- 
termining whether a first or subse- 
quent violation has occurred, a deter- 
mination in a single action, by judg- 
ment or settlement, t ha t  the covered 
ent i ty  has engaged in more t h a n  one 
discriminatory ac t  shall be counted as 
a single violation. 

(c) Punitive damages. For purposes of 
paragraph (a)(2) of this section. the 
terms "monetary damages" and "such 
other relief" do not include punitive 
darn ages, 
(d) Judicial consideration. In  a civil ac- 

tion under 336.503, the  court, when con- 
sidering what amount of civil penalty, 
if any, is appropriate, shall give consid- 
eration to  any good faith effort or at- 
tempt to  comply with this part by t h e  
entity. In evaluating good faith, t h e  
court shall consider, among other fac- 
tors it deems relevant, whether t he  en- 
tity could have reasonably anticipated 
the  need for an  appropriate type of 
auxiliary aid needed to  accommodate 
the  unique needs of a particular indi- 
vidual with a disability. 
[Order No. 1513-91, 56 FR 35592. July 26, 1991. 
as amended by Order No. 2249-99. 64 FR 47103. 
Aug. 30, 19991 

$36.505 Attorneys fees. 
In any action or administrative pro- 

ceeding commenced pursuant t o  the 
Act or this  part ,  the court: or agency, 
in its discretion, may allow the  pre- 
vailing party. other than t h e  United 
States, a reasonable attorney's fee, in- 
cluding litigation expenses, and costs, 
and the United States shall be liable 
for the  foregoing the same as a private 
individual. 

$36.506 Alternative means of dispute 

Where appropriate and to  the extent 
authorized by law, the use of alter- 
native means of dispute resolution, in- 
cluding settlement negotiations, con- 
ciliation, facilitation, mediation, fact- 
finding, minirrials, and arbitration, is 
encouraged to resolve disputes arising 
under the Act and this part. 

resolution. 
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8 36.607 Effect of unavailability of 

A public accommodation or other pri- 
vate  entity shall not be excused from 
compliance with the  requirements of 
this  part because of any failure t o  re- 
ceive technical assistance, including 
any failure in the development or dis- 
semination of any technical assistance 
manual authorized by the  Act. 

0 36.608 Mfective date. 
(a) General. Except as otherwise pro- 

vided in  this section and in this part, 
th is  part shall become effective on Jan- 
uary26, 1992. 

(b) Civil actions. Except for any civil 
action brought for a violation of sec- 
tion 303 of the Act, no civil action shall 
be brought for any act or omission de- 
scribed in  section 302 of the  Act t ha t  
occurs- 

(1) Before July 26, 1992, against busi- 
nesses with 25 or fewer employees and 
gross receipts of $1,OOO,ooO or less. 

(2) Before January 26, 1993, against 
businesses with 10 or fewer employees 
and gross receipts of $500,000 or less. 

(c) Transspottation services provided by 
public accommodations. Newly purchased 
or leased vehicles required to  be acces- 
sible by 336.310 must be readily acces- 
sible to  and usable by individuals with 
disabilities, including individuals who 
use wheelchairs, if t he  solicitation for 
the  vehicle is made a k e r  August 25, 
1990. 

Ofi 36.60936.599 [Reserved] 

technical assistance. 

Subpart F-Certification of State 
taws  or Local Building Codes 

5 36.601 Definitions. 
Assistant Attorney General means the 

Assistant Attorney General for Civil 
Rights or his or her designee. 

Cem'&cation of equivalency means a 
final certification that a code meets o r  
exceeds the minimum requirements of 
t i t le  I11 of the Act for accessibility and 
usability of facilities covered by tha t  
title. 

Code means a State  law or local 
building code or similar ordinance, or 
part thereof, t ha t  establishes accessi- 
bility requirements. 

Model code means a nationally recog- 
nized document developed by a private 

entity for use by State or local juris- 
dictions in developing codes as defined 
in this section. A model code is in- 
tended for incorporation by reference 
or adoption in whole or in  part, with or 
without amendment, by State or local 
jurisdictions. 

Preliminmy detemination of equiva- 
lency means a preliminary determina- 
tion tha t  a code appears t o  meet or ex- 
ceed the minimum requirements of 
title 111 of the Act for accessibility and 
usability of facilities covered by t ha t  
title. 
Submitting official means the Sta te  or 

local official who- 
(1) Has principal responsibility for 

administration of a code, or is author- 
ized to  submit a code on behalf of a j u -  
risdiction; and 

(2) Files a request for certification 
under this subpart. 

1 

0 36.602 General rule. 

On the  application of a State or local 
government, the  Assistant Attorney 
General may certify tha t  a code meets 
or exceeds the minimum requirements 
of the Act for the  accessibility and 
usability of places of public accommo- 
dation and commercial facilities under 
this part by issuing a certification of 
equivalency. At  any enforcement pro- 
ceeding under title 111 of t h e  Act, such 
certification shall be rebuttable evi- 
dence tha t  such State law or local ordi- 
nance does meet or exceed the min- 
imum requirements of tide 111. 

P36.603 Filing a request for certifi- 

(a) A submitting official may file a 
request for certification of a code 
under this subpart. 

(b) Before filing a request for certifi- 
cation of a code, the  submitting offi- 
cial shall ensure that- 

(1) Adequate public notice of inten- 
tion to  file a request for Certification, 
notice of a hearing, and notice of the 
location at which the request and ma- 
terials can be inspected is published 
within the  relevant jurisdiction; I 

(2) Copies of the proposed request and 
supporting materials are made avail- 
able for public examination a n d  copy- 
ing at the  office of the  State o r  local 
agency charged with administration 
and enforcement of the code; and 

cation. 
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(3) The local or State  jurisdiction 
holds a public hearing on the  record, in 
the  State or locality, at which the  pub- 
lic is invited to  comment on the  pro- 
posed request for certification. 

(c) The submitting official shall in- 
clude the following materials and in- 
formation in  support of the request: 

(1) The tex t  of the jurisdiction’s code; 
any standard, regulation, code, or 
other relevant document incorporated 
by reference or otherwise referenced in 
the code; t h e  law creating and empow- 
ering the agency; any relevant manu- 
als, guides, or any other interpretive 
information issued tha t  pertain to  the 
code; and any formal opinions of the 
State Attorney General or the  chief 
legal officer of the jurisdiction tha t  
pertain t o  the  code; 

(2) Any model code or s ta tu te  on 
which the  pertinent code is based, and 
an  explanation of any differences be- 
tween the  model and the pertinent 
code; 

(3) A transcript of the public hearing 
required by paragraph (b)(3) of this  sec- 
tion; and 

(4) Any additional information that  
the  submitting official may wish to  be 
considered. 

(d) The submitting official shall file 
the original and one copy of the  re- 
quest and of supporting materials with 
the Assistant Attorney General. The 
submitting official shall clearly label 
the request as a “request for certifi- 
cation” of a code. A copy of the  request 
and supporting materials will be avail- 
able for public examination and copy- 
ing at the  offices of the Assistant At- 
torney General in  Washington, DC. The 
submitting official shall ensure that 
copies of the  request and supporting 
materials are available for public ex- 
amination and copying at the office of 
the State or local agency charged with 
administration and enforcement of the 
code. The submitting official shall en- 
sure tha t  adequate public notice of the 
request for certification and of the lo- 
cation at which the request and mate- 
rials can be inspected is published 
within the  relevant jurisdiction. 

(e) Upon receipt of a request for cer- 
tification, the  Assistant Attorney Gen- 
eral may request further information 
that he or  she considers relevant to  the 

28 CFR Ch. I (7-1-03 Edition) 

determinations required t o  be made 
under this subpart. 
(Approved by the Office of Management and 
Budget under control number 1190-0005) 

I56 FR 35592, July 26, 1991. as amended by 
Order No. 1679-93, 58 FR 17522, Apr. 5, 19931 

$36.604 Preliminary determination. 
After consultation with the Architec- 

tural and Transportation Barriers 
Compliance Board, the  Assistant At- 
torney General shall make a prelimi- 
nary determination of equivalency or a 
preliminary determination to  deny cer- 
tification. 

5 36.605 Procedure following prelhi- 
nary determination of equivalency. 

(a) If the Assistant Attorney General 
makes a preliminary determination of 
equivalency under 5 36.604, he or she 
shall inform the submitting official, in 
writing, of tha t  preliminary determina- 
tion. The Assistant Attorney General 
shall also- 

(1) Publish a notice in the  FEDERAL 
REGISTER tha t  advises the public of the 
preliminary determination of equiva- 
lency with respect to  the  particular 
code, and invite interested persons and 
organizations, including individuals 
with disabilities, during a period of at 
least 60 days following publication of 
the notice, t o  file written comments 
relevant t o  whether a final certifi- 
cation of equivalency should be issued; 

(2) After considering the  information 
received in response to the notice de- 
scribed in paragraph (a) of this section, 
and after publishing a separate notice 
in t h e  FEDERAL REGISTER, hold an  in- 
formal hearing in Washington, DC at 
which interested persons, including in- 
dividuals with disabilities, are provided 
an opportunity t o  express their views 
wi th  respect to rhe preliminary deter- 
mination of equivalency; and 

(b) The Assistant Attorney General, 
after consultation with the Architec- 
tural and Transportation Barriers 
Compliance Board, and, consideration 
of the materials and information sub- 
mitted pursuant t o  this section and 
$38.603, shall issue either a certifi- 
cation of equivalency or a final deter- 
mination to deny the  request for cer- 
tification. He or she shall publish no- 
tice of the certification of equivalency 
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or denial of Certification in the FED- 
ERAL REGISTER. 

Q 36.606 Procedure following prelimi- 

(a) If the  Assistant Attorney General 
makes a Preliminary determination t o  
deny certification of a code under 
536.604, he or she shall notify the sub- 
mitt ing official of the determination. 
The  notification may include specifica- 
t ion of rhe  manner in  which the code 
could be amended in  order t o  qualify 
for certification. 

(b) The Assistant Attorney General 
shall allow the  submitting official not 
less than  15 days to  submit data, views, 
and arguments in  opposition t o  the 
preliminary determination to  deny cer- 
tification. If the  submitting official 
does not submit materials, the Assist- 
a n t  Attorney General shall not be re- 
quired t o  take  any fur ther  action. If 
t h e  submitting official submits mate- 
rials, the  Assistant Attorney General 
shall evaluate those materials and any 
other relevant information. After eval- 
uation of any newly submitted rnate- 
rials, the  Assistant Attorney General 
shall make either a final denial of cer- 
tification or a preliminary determina- 
tion of equivalency. 

§ 36.607 Effect of certification. 
(a)(1) A certification shall be consid- 

ered a certification of equivalency only 
with respect t o  those features or ele- 
ments, t h a t  are both covered by the  cer- 
tified code and addressed by the stand- 
ards against which equivalency is 
measured. 

nary denial of certification. 

B 36.608 

(2) For example, if certain equipment 
is not covered by the  code, t h e  deter- 
mination of equivalency cannot be used 
as evidence with respect t o  the  ques- 
tion of whether equipment in a build- 
ing built according to  the  code satisfies 
the Act's requirements with respect to  
such equipment. By the  same token, 
certification would not be relevant t o  
construction of a facility for children, 
if the regulations against which 
equivalency is measured do not  address 
children's facilities. 

(b) A certification of equivalency is 
effective only with respect t o  the  par- 
ticular edition of the  code for which 
certification is granted. Any amend- 
ments or other changes to  the  code 
after the date  of the  certified edition 
are not considered part of t h e  certifi- 
cation. 

(c) A submitting official may reapply 
for certification of amendments or 
other changes t o  a code t h a t  has al- 
ready received certification. 

0 36.608 Guidance concerning model 
codes. 

Upon application by a n  authorized 
representative of a private entity re- 
sponsible for developing a model code, 
the Assistant Attorney General may 
review the relevant model code and 
issue guidance concerning whether and 
in  what respects the model code is con- 
sistenr with the  minimum require- 
ments of t h e  Act for the accessibility 
and usability of places of public accom- 
modation and commercial facilities 
under this  part. 
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1. PURPOSE. 2. GENERAL. 

LNSTRUCTKONS AND 
DEFINlTIONS. 

3.1 Graphic Conventions. Graphlc 
convcntlons art shown in Table 1. Dlmenslons 
that m not marked mintrnum o r  rnaxfmurn arc 
absolute. unless oLhcMrlse Lndkatcd u~ the text 
or captions. 

T&k 1 
Gmphk ComLlons 

cwlwrticn kSCd@Dn 

Typical dimension line showing US. customary u n h  
(in inches) above the line and SI units (in mllhern) .j 36 

i below e1 s 

I 

I 

Dimensions for short distances indicated on 
Mended line 

Mmwion l i  s h d g  alternate dimensions 

Direction d approach 

9 t--t----- 
1 

I 2 5  :: required 

Maximum 

MInimurn 

Boundary of clear Roar area 

a 
max 
min ... "....*....*...... 
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3.4 G t n d  Texmindug7 

3.2 D b c d o d  Toltnncss. AU dlmen- 
sUns arc suqltct to comentlonal bufldlng 
lndustry tolerances for lkld conditions. 

3.3 Notes. The text d U t e S e g u W s  does 
not mntaln notes or footnotes. Addltlonal 
infarmellon. expbt lons .  a d  odvtsmy mZteri- 
ah are located in the Appcndk. P q p h s  
marked wtth an aslerlsk have related non- 
mandatory msterlal In the Appendix. In the 
Appendlx. the corresponding paragraph 
numbcrs a-e preceded by an A 

3.4 CcntrPt Tumfndogy. 

Denotes a spcclflcatbn that 
applies only when the condUlons desnlbed 
are present. 

may, Dcnolts an option or alternatlvc. 

shall. Dcnotcs a mandatoty spcclllcatlon or 
requlramnt. ' 

Denotes an advtsory spmlfkatlan or 
recommendation. 

3.6 Def€nitbns. 

-An accesslblc pedestrian space 
between elements. such as par- spaces. 
seatlng. and desks, that pmvldes clearances 
appraprbtc Tor usc of the tkmcncs. 

Dcscrlbcs a ate. buMding. faeUty. 
or poruon themof that COmpllcs wltb lhese 
guldelrns. 

~n elrrnent speclOed by 
these pldelms [lor exarupk. telcphme. con- 
trols, and the likc]. 

-A contlnuous unobstructed 
path connccung all accwslbte elements and 
spaces of a bull- or laclllty. Interior amcs- 
dblc routes may Lncludc ~ m d o r n .  Ih~. 
amps. elevators. lilts. and clear floor space at 
Hxtures, EKterlo~ accessible routes may lnclude 
parklns access alslcs. ~vrb ramps. crosswalks 
at vehlculnr w y s .  walks. ramps. and URs. 

Pt. 36, App. A 

--&A gwtrnmcntal 
agency that adopts or cnforcts rcgulallons and 
guf&l[nes lor the d e w .  conslnrction. or 
aLteralrOn of buUdtngs and faclllties. 

S 

-&area which 
has dtrect m e s s  to an erit, where people who 
are l,lMble to use smts may remom t e m p d y  
h sdeig io awft further insb-uctbns CT assfs- 
t a r t t e ~ e m ~ g e ~ y e v a c u n t l o n  

A OK space accomno- 
dating a group DJWUvldualS lor rtCt'Catmnal. 
educational. polltlcat. social. or arnusancnt 
purposes. or for the consumpuon of food and 
drink 

A door equlppcd with a 
power-operated mcchankm and controls that 
open and close the door automatically upon 
recctpt of a momentary actuallng signel. Tht 
swltch that bcgtns the automatic cycle may be 
a pholotkctrlc device. zloor mat. or manual 
witch {see power-assbttd dwd. 

2 
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BjaUb,& Any structure used and intended for 
suppoNng or shdtcring any ust OT occupancy. 

An exterior or i n t w r  way 
of passage from one place to another for pedes- 
trians. Includhg. but not lunlted to, walks. 
ballways. courtyards. stairways. and stair 
hndlngs. 

Rcrcrs to those interlor and 
cderbr rooms. spaces, or elements that are 
made available for the use of a restricted group 
of pcoplc (for example. occupants d a  homeless 
shelter. the occupants of an office bullding. or 
the guests of such occ~pants). 

~ T k  slope that IS ptrpcndlcular lo 

~a&mm& A short ramp cuttlng through a 
curb or buUt up to it. 

the dlmctllan of travel Isec running slopel. 

28 CFR Ch. I (7-1-03 Edition) 

3.1 DeffnltiooJ 

-A crcsswalk or ather Iden- 
ulled path intended lor pcdcsLrian usc Ln 
cnxslng a vehicular way. 

-Any buildlng contaldng 
mote than two dwculng units. 

3 
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-Amroute intended fcr vehicular 
tralflc. such as a stmi .  drhrcway. or parklng 
lot. 

SeplkLm attrlor pathway urllh a prepared 
surface Intended for pcdestrlan use, including 
general pcdcstrtan areas such as plazas and 
courts. 

N m :  scctfons 4.1.1 through 4.1.7 arc mer- 
enl from ANSI A1 17.1 in the& entirety and arc 
prhled in standard type WVSt A1 17.1 docs not 
include soping provlslonsl. 
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(1) General. AU arcas of newly dtslgntd ur 
newly conslructcd bulldings and Cacluuts 
required to be acctsslhk by 4.1.2 and 4.1.3 
and altered portions of udstlng bulldings and 
facilIUes xequirtd to be accessible by 4.1.6 shall 
m p i y  with these guidcllms. 4.1 through 4.35. 
unless othtrwlsc pmvlded tn thls sectton or as 
madilled in a special application section 

(2) Applkatian Based on Bullding Use. 
5pcch.l appllcatlon scctlons 5 through 10 
p m d e  additional requirements for rcslaurants 
and cafcterlas. medical care facflltlcs. bustncss 
and mercantllc. libraries. accessible transdent 
lodging. and transportstlon facilltles. When a 
buUdlng or facutty contains more than ant use 
cwcrcd by a spcclal application section. each 
portlon shall comply with the requlrrments for 
that UM. 

I I  I 

AND SPACES: SCOPE AND 

REQUIIREMENTS. 

(31' Artas Ustd Only by Employees as Work 
Arcas. Arcas that are used only as work areas 
shall be dcslgntd and constructed 510 that 
indMduals with dtsabUIUer can approach. 
enter. and exit the areas. These guldtUnes do 
not require that any areas used only as work 
areas be constructed to pcnnlt mancwcrlng 
within the work area or be constructed or 
equippad (Le.. wl th  racks OT shekes) to be 
acceSslblC. 

(41 Temporary Structures. These guldehcs 
cover temporary bulklings or facllitles as well 
as permanent fadlIttcs. Tempomy buUdings 
and facllltles arc not of permanent constructton 
but arc extensively used or arc essential for 
publlc use for a period of Umc. Examples of 
temporary buildings or facllitles covered by 
these guldellnes Include. but art not llmltcd to: 

: stands. tempomy classrooms. 
bleacher areas. exhlblt arcas. temporary bank- 
ing facUtrts, temporary health screenlng 
m c c s .  or temporary safe pedestrian passage- 
ways around a mnstruct!on sfk Structures, 

sites and equwmcnt cum* associated with 
the actual processes of coza.srmctlm. such as 
scafJohUng, bridging. materials hoists. or 
comtrudion trailers arc not included. 

(SI General Exrcptlons. 

(a) In new construction. a person or cntlty 
is not required to meet fully the requirements 
of thest guldellncs where that person or entity 

ticable to do so. Full cornpllame wlll be consld- 
end suuduralky lmpractkable only In those 
rare ctcc11IIIsLamccs when the -ue character- 

acccsslblllty features. If full cornpllance with 
the requlrcrncnts of these guldcllnts hi struc- 
turally tmpracllcablc. a puson or entlty shan 
comply with thc rcquircrncnts 10 Lhc cxtcnt it is 
not structurally lmpractlcablc. Any portlon of 
the building or faclllty whlch can be made 
accessible shall comply to the unent that U b 
not structurally Lmpracticablc. 

(b] AcccsslbUty Is not requkd to 111 obscr- 
vatbn galkrlcs used primady lor security 
purposes: or (U) in non-occupiable spaces 
accessed only by ladders. catwalki. crawl 
spaces. very narrow passagcways. or frcfght 
(non-passenger) elevators. and titqucnted only 
by stmice personnel Cor rcpatr pufpascs: such 
spaces Include. but arc not llmlted to. elcvator 
pits. clcvator perithouses. plping or equlpment 
catwalks. 

CZUI d a O n s L r a t e  that It lS ~U~Cturally iarpmc- 

LSW or t m l n  prevent ult Inrorporatmit or 

4.1.2 Accessible Gltelr md Exterior 
Fncllltierr: Ntw Confstnactlon. An acces- 
sible sltc shall meet the following mlnfmum 
requirements: 

11) At least one accesslble mute cornplying 
with 4.3 shall be provided wlthln the boundary 
d the sttt fmm pubtic transpartation stops. 
acccstblc paxldng spaces. passcnger loadlng 
zones If provided. and publlc s t m t s  or sldc- 
walks. to an acccssibk bulldlng entrance. 

(2) At least one acccsstble mute complying 
with 4.3 shall connect acctsslblc buildings. 
accesslblc faclllUcs, accessible elrmcnts. and 
acccsslble spaces that are on the m e  site. 

(31 All objects that protrude from surfaces 
or posts mto circulation palhs shall comply 
wllh 4.4. 

5 
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TOW Par- 
in ut 

1 lo 25 
26 lo 50 
51 to 75 
76 to 1# 

101 to 150 
151 to 200 
201 to 300 
301 to 400 
401 to 500 
501 to loo0 
1001and mer 

pep- 

oi&xea8n?k splcc, 
Ylalmum Number 

1 
2 
3 
4 
5 
6 
7 
8 
9 

2 percult ortom 
20 plus 1 ror each 

100over lo00 

(M One &I cvcry e a t  acasslbk spaces. but 
not Yes13 than one, shall be s e d  by an access 
alsle 96 ln (2440 mml wide rmntmum and shall 
be designated t a n  acccsslbk‘ as nqullrd by 
4.6.4. Tire vtrtkal clearance at such spacts 
shall camply wlth 4.6.5. All such spaces may 
be grouped on one Iwcl of a parking structure. 

EXCEPTION: Provision of all rcqulrcd parking 
spaces hconformanccwith~~ersal Parklng 
Design’ [m appendix A4.6.3) is pennltttd. 

(cl If m n g c r  laadlng zones arc prwlded. 
then at least one passenger loading zone shall 
compty with 4.6.6. 

14 At bdllus providing mtdlcal care and 
other scmha for pcrwna with moblllty tmpalr- 
mcnts. parking spaces complying wlth 4.6 shall 

be prwided In accordance wlth 4. I .2(51(al 
aceptaslolbws: 

pefcent of the total number of parkine spaces 
provided saying each such outpatient a t  OT 

faduty; 

[i) outpatient unite and facuiuts: 10 

lul units and facliities that specla2l+c in 
trratment or serdcts for pcrsclrrr wtth mbIUty 
tmpalrmcnb: 20 percent of thc total number of 
parklng spes pmvidcd sewing each such unlt 
or hcillty. 

Ie)YalCt valet parwng facilltia 
shall pmvldt a paengcr loach@ zone canply- 
lng with 4.6.6 located on an accesslblc route to 
the tnlrance oc thc facility. Paragmphs 5 ~ .  
5b). and 51dl of this scctlan do not apply to 
vakt parkhg facultlcs. 

[f3) U toutl facUUcs arc provided on a sUe. , 
then each such pubk or common use toilet 
fadllty shall coxnplywlth 4.22. If bat- 
facllltlcs arc prwidcd on a ate. then each such 
pubk or cvmmon use balhlng hciiily shall 
amply wlth 4.23. 

For singk uwr portable toilet or hathlng unlts 
clustered at a singk locauon. at least 5% but 
no l t s s  than one tollct unit or bathing unll 
comptybg with 4.22 or 4.23 shall be lnstalkd 
at each cluster whenmr typical inacccsslbk 
unlts are prcnMed. Accessible Unns shall be 
~dcntlrted by the Lntcmatioonal Symbol of 
AfccsalbUtty. 

EXCEPTION: Portabk tollti unlts at ~ m t l u c  
lLon rites used urclushrjy crmstructlon 
puso~d arc not npuircd to comply with 
4.1.216). 

17l Bulldlng Stgnage. SIgns which designate 
permanent roams and spaces shall comply wilh 
4.30.1. 4.30.4. 4.30.5 and 4.30.6. Other 8lgm 
whlch provide dlrcctlm to. or info~t iOn 
about. furrtlonal spaces of the building shall 
comply with 4.30.1.4.30.2.4.30.3. and 4.30.5, 
Elcmtnts and spaces of accesslble fadlrucs 
which shaU be ldentlntd by the Intcmathnal 
Symbol of Acccssiblllty and whlch shall Comply 
with 4.30.7 are: 

for lndlvlduals with dlsabllltks: 
(a) Parking spaces designated as resewed 
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lbl Acctsslblc passcngcr loadlng zonts: 

(c) &cessbk entrances when nut all are 
accesstblc (Inacrxdbk entrancts $hall have 
dlrccuanal signagt to lndlcate the route to the 
nearest acccsslbk enhance): 

when not all arc acccsslblt 

4.1.3 Accculble Bulldinpa: New 
Coa&rucd~e Acccrrslblc buUdms and 
CadllUes shall meet the folbwing xninImunr 
rtqulraacnts: 

(I) At hast one amsslbb mute cornpiylng 
with 4.3 shall connect accessible bulldlng or 
facllity entrances with all acccsslble spa- and 
tkmcnls withln Ute bufldlng or facUry. 

(2) All &]ccts that overhang or protrude into 
clrcuhtlon paths shall comply wtth 4.4. 

13) Ground and noor suxfacts abng acces- 
sibk mutes and In acccssiblc morns and 
spaces shall c o q l y  with 4.5. 

(dl Acccaslble toflet and batha  lacilltks 

(41 Int-r and udcriar stairs comiccling 
levels that art not connected by an elevator. 
ramp, or other accesstble means oC vertJcaI 
aweem ahan comply with 4.6. 

(5)' One passenger elevator complying wnh 
4.10 shall serve each levci, lncludlng maza- 
nines. in all multi-etary bulldings and*facUittcs 
unkss euempted below. lfmort than onc 
ckvator b pmvtdcd. each full passcngcr eleva- 
tor shall canply with 4.10. 

MCEFTION 1: Elevators arc not rcqufrcd Ln 
facilities that arc less than thrtc stories or that 
havc less than 3OOO square feet per story 
unltss the bulkllng Is a shopplq center. a 
shopping mall. or thc pdezslonal o ~ c e  d a 
health can  provldtr, or another type of facillfy 
as determind by the Attomcy General. 'Ihc 
elevator aanptlon set forth th& paragr;iph 
does not obviate or llmlt ln any way the obua- 
tbn to comply with the other accsslbiUty 
rcqulrcmcnls tstabllshcd h section 4.1.3. For 
ucamplc. fimrs above or bclow the accessible 
ground lbor must meet the requirements of 
thls SCI%OII acept for elevator SCTYTC. If toilct 
or bathing kcilttles arc prwldcd on a lwcl Mt 
scrvcd by an elevator. then toUet or bath- 
facllluca must be prwldtd on the arxcsstblc 

28 CFR Ch. I (7-1-03 Edition) 

ground iloor. In new construcWn If a building 
or faclllty ks cligiblt for thls cxcmptlon but a 
fun passenger chator b nonethdtss planned, 
that elevator shau meet the nqukcmentp of 
4.10andshallsuvteachldtnthcbui)dlng. 
A ZuU passcngcr elcvator that p m d c s  bcrrlct 
hm a garage to only o m  level of a buildingar 
facuty IS not rcquind to SCNC other levels. 

EXCEPnON 2: Ekvator pits, elevator 
penthouses. tnechamal moms. plpw or 
equlprncnt catwalks am ucrmptcd from thls 
Rqulrtmcnt. 

EXCEPTION 3: Am-k ramps m m p m  
with 4.8 may be uscd in Ucu of an elevator. 

EXCEPIION 4: Platform Ufls [whcekhatr lifts1 
complying with 4. I 1 af ulrs guldcllne and 
applicable state or local cods may bc used In 
k u  of an clmrator onty undcr the following 
condltbns: 

(4 To provide an acccsslblt mute to a , 
perfonrung area m an assembly oc~upancy. 

[b) To comply with the wheelchak vlcwlng 
posiuon Une-d-slght and dispersion rcquh- 
mcnts of 4.33.3. 

IC] To pru#I.de a m  to Lncldurtal 
occupiable spaces and morns whfch arc not 
open to the general pubk and which house 
no mom than h e  persons, ulcludlng but not 

jection b o o k  
W t c d  to quipmat CMIW 300- a d  pro- 

(d To p d t  acctss where trisUng sltt 
consWts or other constraints make usc of a 
ramp or an eltvator fnfcaslble. 

(7l Doors: 

(a] At each am-blc entrancc to a bullding 
or faciuty, at Last m e  door shall comply with 
4.13. 

Ibl Within a bulldlng or faclllty. at Least 
OM door at each acctsslblc space shall comply 
wiih 4.13. 

[c) Each door that Is an tkment of an 
accessible route shaIl comply with 4.13. 
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[dl Fech d m  rcqutnd by 4.3.10, Egress, 

(8) In new conshuction, at a mlnlmurn, the 

shall comply with 4.13. 

rrqutrements ln [al and lbl below shall be 
satlsned Independently: 

b c i u d i q  thasc in IM bclarr? must bc aaxs- 
able. At least one mwt bt a ground h r  
tntmnce. Pubk entrPnccs are any cntrmces 
that ue not h d b q  a sentmi cntrams. 

[u) Accuslhlc cnhnccs must be p- 
vlded in n numbs at least qutvalent to the 
number of&& rcguirtd by the a p p h w  
bddlng/flre codes. tTWs paragraph does not 
npuLrt aninweax in the total number of 
entrances planned for a Iadllty.) 

(W) An scccnsible entrance must be 
prwukd to  each tenancy kn a fadiky [for 
ammplc. lndMdual stom h a slrlp shopping 
ccntcr). 

[4(1) lepst 5046 or all pumc m t ~ c t s  

One entrance may be mnsldtmd as 
m c d r g r ~ o r e t h a n o n c o f t h t r t q u ~ n t s h  
(a). Where feaslblc. actesslble cntrancts shall 
be the tntrancm used by the rnajorlty d pcopk 

(b)(il In addltbon, d d i r a t  accts5 is provlded 

rnwdctng in the bullding. 

for podcttmns from an encbrd  parlwq 
garage to the bulldtng. at lcast one dtrecl 
critmnct firm the garage to the building must 
be acccasibk. 

lrrm a pedutrlan tunnel or jevatcd walkway. 
one entrannto tkiebuikhg from tach tunnel 
or walkway must.be acarslbk. 

b g  mme thm bric dthc rrqutnments in @). 

@ncy adts whose pmdmlty to aII parts of 
bulldings and facitltles ts olscntM. it LS p r d i -  
able that all entmmr be acccsslbk. 

IC) lfthe onky entrance to a bulkling. or 
tarancy tn a faclUty. Ls a 3ervlce tntrancc. that 
entmnce o h d  be accessible. 

(a) Entmms whrh an not acccsslbk ahall 
have M o n a l  s@kage cuinplyhg wttb 4.30.1. 

I4 I f  access Is pmvMtd for pedestrians 

One &bpncc may k -deled as meet- 

&cause entrams also S ~ N C  as cmer- 

4.30.2. 4.90+3. and 4.30.5, whkh Lndlcatts the 
locatbn of the ne& accessible entrance. 

(9). In buikbngs or facllltits. or porUons of 
buDdVyZs or facllitles. required lo be acumJble. 
amxssibk mcansoftgrrss shdl be provlded In 
Ule same numbtr as required far exib by local 
buddmg/Nfc oaf* regulations. Where a re- 
quhxl adt from an occupiable kvel above or 
below a hre) of acceastblt a t  drscharge Is not 
acceaslhk, an area of rtscuc assistance shall 
bc provklcd on each such level Un a number 
equal to that of inacccsslblc required adts). 
Areas drcacuc assistance shall comply with 
4.3.11. A horizontal ait. mcctIng the require- 
wnh of locnl buU.dbg/llle d d y  rrgulatiam. 
shall saw the requirement for an area ob 
rtlcuc tusistana. 

EXCEPnON: Anas of rescue asslstanct fire 
not requtrrd in buildings 4r EacUitks havfng a 
supervised automatic sprinkler system. 

t 

(19' D m  Fountam$: 

(4 Where only one chMng fountain LS 
puvibcd on a fl-r there shdlk a drwdng 
fountain whrh Ls accessible to lmltvlduzds who 
use whtelChallB Ln accordance with 4-15 and 
one accessible to those who have dimculty 
bending or stoaplng. mis can be aCcorrmL0- 
dated by the usc d a 'hi-lo- fountarn; by 
providin# ow fountam aMxsstble to thost who 
uw whcdchalrs and one fountaln at a Stan- 
d u d  h e a t  convenient for those who hava 
dlfhdty bcndlne; by pmvidhg a fountain 
accessblc under 4.15 and a water coolu; of 
by such other means as would achleve the 
required accesslblYlty for each group on cach 
fl0cr.l 

ov water cooler is provided on a floor. 5046 of 
UlOK provldtd ahd comply with 4.15 and 
shaU be on an m b k  route. 

[ 1 I) T&t FacUtles: If t o k t  TOOCM arc 
pmvfdcd. then mch pubk and eo-n use 
totkt room shall comply with 4.22. other toilet 

specifk spaccs Le., a prhrate toikt mom lor t h e  
occupant d a W t c  ofkc) shall bc ada-ble. 
ITbathhg moms arc pmvrfed. then each pubkc 
and cOmmon uw bathroom shaU crmply with 
4.23. Acccsslble tolltt moms and bathing 
facllltrcs shall be on an accssiblt routt. 

Ibl W h e n  marc than one clrhkhg founWn 

zotxns prwrdcd far ulc use of cnxypants ar 

8 
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4.1.3 A c d b l e  B m s :  New C o P . t r u c t l O n  

(12) Storage, She- and Dlspkiy Unlts: 

(4 If flxcd or built4 storagt faclllues such 
as cabinets. shchns. clascts. and drawers art 
pmvlded b accessible spaces, at k a t  one of 
each type pmvidcd shall contain Storage space 
camplying with 4.25. A d d l U o d  storage m y  be 
p d d  outalde d t h e  dlmensbn~ rcqumd by 
4.25. 

bl Shchres or display u n l t ~  allow sell- 
SQYIce by customers in mercantile occupancles 
shall be located an an accessible mute camply- 
lng wuh 4.3. Requlrcmcnte for rtmssible reach 
range do not apply. 

[ 131 Controls and optratw mcchanisrns in 
accesstbk spaces, along accessible routes. or 
aa parts of acccsslble clancnb llor cxampk. 
Ught switches and dispenser cotlt~ohl shall 
canply with 4.27. 

(15) Detectable wamlngs shall be provided at 
1ccaUons as sps l fkd in 4.29. 

lal Stgns whlch deslgnalt pcrmancnt rooms 
and spaces shall comply with 4.30.1,4.30.4. 
4.30.5 and 4.30.6. 

(bl Other slgm which prwlde dlratbn to or 
idomnation about f u n c u d  spaces d the 
burWng shall amply with 4.30.1.4.30.2. 
4.30.3. and 4.30.5. 

EXCEFLION: Bulldlng dtrcctortcs. menus. and 
all other stgns whkh arc tcrnporary are not 
required to comply. 

(17) Pubk Tclcphonts: 

(a) IT pub& pay tekphoms, pubk closed 
clrcdt tckphonts. or 0th- pubk tckphoncs 
an provided. then they shall mmpv with 
4.31.2 through 4.31.8 to the extent requlrtd by 
the fonaurlng table: 

1 bank‘ 

Addltlonal pubk telephones may be Installed 
at any height. Unless dhenrrlse sptclfled. 
amssible  telephones may be either fonvard or 
side reach tcltphoncs. 

a A bank consists of two or more adJaant 
publlc telephones. often InstaUed as a unlt. 

’ EXCEPTION: For derlor installatlolls only. U 
dlal tone first servlcc la available. then a slde 
reach telephone may be installed instcad of the 
required forward mch telephone {Le.. one 
telephone Ln prwddty to each bank shall 
comply wtth 4.31). 

(b)+ AU telephones requwd to be acccsslbk 
and comptyhg with 4.31.2 through 4.31.8 shall 
be cqulppcd wlth a volume control. In addltlon. 
25 percent. but never kss than one. d all other 
pubk tcltphwcs provrded shall bc equipped 
with a volumc control and shall be dispersed 
among all types of publk telephones. W1udl1-g 
closed clrccult tekphones. throughout the bufld- 
hg or CacUty. S~gnage complying with appll- 
cable provisions d 4.30.7 shall be pmvidcd. 

IC) The folkowlryl shall Ix providCd Ln 
accordance with 4.31.9: 

(0 if a total number of four or more 
pubuc pay telephones (including both Lntcrior 
and aterbr phomsl Ls provlded at a site. and 
at last  OM is in an Lnterlor bcatmn, then at 
l a s t  one tntcrlbr pubk text tckphone shall 
be pmvldcd. 

[ti) d an interlor publlc pay telephone is 
provided in a stadium or arena. in a convention 
ccntcr. Ln a hotel wlth a conkention center. or 
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4.1.3 lAooslstble Bdldinga: New Construetlon 

in a covered mall, at least one interlor public 
text telephone shall be prwldtd In ihe facility. 

(Ut) ff a public pay telephone is located 
in or adjaant to a hospital emergaq  room. 
hospital recway mom. or hospital waiUng 
room, one public text telephone shall be pro- 
vided at each such location. 

(d) Where a bank of tdephonee in the 
inicriar d a bu Wing conslsta of ulrtc or morc 
publtc pay telephones. at least one public pay 
tcleohone in each such bank shall be equlppcd 
wtth a &&and outlet In compliance with 
4.31.8(2). 

(18) Ifthrcd or bulkt-tn stating ar tables 
lincluding, but not umited to. study carrels and 
student labcKatW stations). are pmvldad in 
Bccesslbk publlc M common w e  arms. at least 
&z pement (6%). but not lese than one, of the 

comply with 432. An accesslbk route shall 
lead to and through such Bxed or bdt-ln 
seating arcas. or tables. 

bed r~ Wt-in scatlng tables shall 

(10r At-w -: 

kt) In places of assembly with Axed scatlng 
accesslble wheelchair Yocatlons shall comply 
with 4.93.2.4.33.3. and 4.33.4 and shall be 
provided conslstcnt with the following table: 

Number of Required 2EEib%2 meelchrir  wmtloar 

4 to 25 2 
26 to W 2 
51 to 300 4 

3 0 1  to500 6 
over Mw) 6, plus I additional apace 

for each total eeaUng 
capacity increase of 100 

[n addition. one percent. but not lese than one. 
of all fimd scats shall be aisle seats wlth no 
amnste on the alsle side. or removable or 
folding armrests on t he  alsle side. Each such 
scat shall be identwed by a sign or marker. 
Stgnase mtlfyhg pahm of the awllability of 
such neats shall be posted at the Ucket. offke. 
Able scatrs are not nquircd to tomply with 
4.33.4. 

Pt. 36, App. A 

M Thls paragraph appliea to assembb 
artas whert audlble commonlca+jom are 
integral to the use of the space (e.g.. concert 
and lecture halls. playhouses and m w i e  the 
atas, mteung m m s ,  etc.), Such assembly 
arc85. kf tl) they accommodate at h s t  50 
pusore. or ff they have audfo-ampli8catlon 
ay&me. and (2) they have &cd Seating. ahnll 
have R permanently btallcd wlstlvc ktEnlng 
*tun compiying with 4.33. For other assern- 
bly anm. a permanently installed asslsttve 
btenhg system. or an adquatc number of 
C W d  outlets or other supplrmentary wlrlng 
~ c c 5 9 ~ r y  to support a *bk W s t l v t  
btcning system shall be pmvkied. The mini- 
mum number of rrccfvus to k prwlded shall 
k squal to 4 percent of the total n u m b  of 
mats. but in no mse less than two. SQnage 
camplylng with appllcable provlslons of 4-30 
'shall be installed to noti@pabons of the  
avallabtlNy nf a listening System. 

(20) Where automated teller machhes are 
provided. each machine shall comply with the 
requirements of 4.34 accept when two or more 
machlrJ'es arc provlded at a lccation, then only 
me must comply. 

EXCEFllON Drive-up- automated teller 
machfnes art not requircd to comply with 
4.34.2 and 4.34.3. 

(211 Where dressing and atung rooms arc 
prwlded for use by the general publlc. patients. 
~cuetomers or employees. 5 percent, but never 
leas than onc. of dresslng room for each type 
of use in each cluster of dresslng rooniv shall 
be amsslble and shall comply wNh 4.35. 

Examples of types of dressing rooms arc those 
8ervlng Merent genders or distinct and Mer- 
cnt functions as in dmerent f.rcatment or 
UrarmMtion facllitles. 

4.1.4 (Resemedl. 

4.1.5 Aacemlblc Bd-8: Addltians. 
Each addltlon to an &sung bullding or facility 
shall be regarded a9 an alteration. Each space 
or element added to the extsllng bulldlng or 
facility shall comply wtth the appllcable provi- 
sions of 4.1 -1 to 4.1.3. Minimum f&?quirements 
{for New Construcuon) and the appflcable 
technical spciAications of 4.2 throueh 4.35 and 
sections 5 through 10. Each addition that 
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4.1.6 Accerdble BuUdhgm: AItemtioar. 

(11 General. AIttratl4ns t o  existing bulldlngs 
and fectuttu &hall comply with the follawlng: 

(a) No alteratton shall be undertaken whkh 
dcctrascs or has the d e e t  af dtcrcasbng ass- 
SIbIlIty or usabUrty ofa  bufldlng or hcilIty 
beluw the rrqutrcmcnts for nmv constructton at 
the tlmc of alterallon. 

&I tf cxlsttng clcm~nts. spaces. or common 
arcas an altend. then each such alttrcd 
ckment. space, feature. or area shall camply 
wlth the appllcablc pmvlslons of 4.1.1 to 4.1.3 
Minimum Requlrernents (for New Cdnstruc- 
tlonl. If the appkable prwishn for new con- 
sbuction requlrcs that an clcment. span. or 
cmnnion m a  be on an acccsslbk route. the 
altered element. space. or common area ls not 
.required to bc on an accessible mute accept as 
prodded Ln 4.1.6t2) Wtcratlons to an Arca 
Contafning a Rlrnary Functlon.) 

' [e) IT alteratlons of single tkmcnts. when 
consldcrtd together. amount to an alteration of 
a morn or s p a n  a bulldlng or facility, the 
cntirc space shall bc made accessibk. 

Id) No alteration d an u;lstlng dement, 
space. OT area of a build- or facility shall 
Lmposc a requirement for c a t e r  acccssiblllly 
lhan that whlch would be requlrcd far new 
construction For example. If the elevators and 
stalrs Ln a bulldlng are bchg altered and the 
elmtors arc. In turn king made acccas1bk. 
thcn no accesslbllity modtncatlons am required 
to the  stat^^ connecUng IevcLs connected by the 
elevator. If statr modifkations to correct unsafe 
ccmdltbns are required by other codes. the 
modiflcatlons shall be done in campllanct wlth 
t h ~ s c  guidelines udcss technically infeasible. 

[e) At least one intertor public text telephone 
complying with 4.3 1.9 shall be prcddcd If: 

IU alterauons to udsung buUdlngs or 
IacWUcs wlth less than four exterior or inierior 
public pay telephones would increase the lotal 
number t o  four or more tclcphones \with at 
least one In an mtcrior location: or 

(W alteratlam to one or more exteflor or 
Mcstor pub& pay telephones occur in an 
OdSUng bulldrng 01 kluty with four or more 
publlc tekphom with at kast one m an 
interior locatbn 

lr) If an tscalator or stalr b planned or 
tnstaned wherc rranc adsted previously and 
major structural modlkatbns arc necessary 
for such Installation. then a mans of acccs- 
slble verttcal pcco~s shall be pravided that 
complles wuh the applicable prwlaiorrs of 4.7. 
4.8.4.10. or 4.1 1. 

@I In alterations. the reqtilrancnts af 
4.1.319). 4.3.10 and 43.1 1 do not apply. 

[hl*Entranccs: K a planned alteration 
cntalls alteratlons to an entrance. and the 
butldkng has an aactsslble entrance. the tn- 
trance king alterrd ls not rcgulrcd to comply 
with 4.1.381. ace@ to the extent rrqulrcd by 
4.1.6(2). If a parurmlar cntlanct la not made 
accessible. appmprlatt accessible signage 
indlcatlng the location of the n e a t s t  accessible 
entrancds) ahdl  be installed at or near the 
lnaccsslble entrance, such that a person with 
disabllltlcs will not be nqulred to relract the 
approach route t m  the lnamsstblc entrance. 

[U lithe alteration work is ltdted solely 
Lo thc clcctncal. mechanical, or plumbing 
system. or to hazardous materlal abatement. 
or autamatlc spmkler retdtt ln& and does 
not hvolvc the alteration of any cluncnts or 
spaccs niqulrrci lo be acccsslWc under these 
guldellnes. then 4.1.6(21 does not apply. 

u1 EXCEPnON: Kn alteraUon work. Ucom- 
pl lan~c  with 4.1.6 Is technically Mcaslble. the 
altcratlon shall pmvidc acctsslbllity lo the 
maxhurn extent leadble. Any elements or 
features of the bulldlng or facrlity thal are 
being allered and can be made accesslble shall 
be made accMsiblc wkhh thc scope of thc 
alterallon. 

-. Means, with respect to 
an alteration af a bufldlng or a facully. that lt 
has lllllc Wrcllhood of being accomptished 
because udsllng structural condltlons would 
require rcmavlng or altering a load-be- 
member which is an esscnthl parl of the stmc- 
tural frame: or because other udsting physlcd 
or slte conslramb prohlbit mdIfcat1on or 
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addltron al elements. spaces. or features whkh 
arc in full and StrM cmnpllance with the mid- 
mum requimmente for new comtruetkn and 
which arc ntccssary to prwldt accdblllty. 

Ild EXCEPTION: 

(i] These guidelines do not rrquk the 
tmtaUaUan of an elevator in an altered faculty 
that ts leas than thrte storks or has 1433 than 
3.000 square feet pct story unkss the buUdlng 
Is a shopping center. a shopping 4 1 ,  the 
profcsshnal Omct ora health cam p-cr. or 
another type of facUity as dctamlntd by the 
Attorney General. 

(ti) The cllcmpUon provided In paragraph 
(11 does not obviate or ~ r m t  m any way the 
obligation to comply with the other accessrbUIty 
requirements established h~ these guldtllnes. 
For cxamplc. alterations to floors above or 
below the ground floor must bc acc:esslblc 
regardless of whether the altered facUty has an 
elevator. lf a facuty subJect to the ekvator 
aernpuon set forth in paragraph It) noncthe- 
lcss has a full passcngcr ekvator. that elevator 
shall mect, to the maximum extent feasible. the 
acnssrbUlty rcpuircmmls of these guidtllncs. 

(2) ~llcrauons to an Area Contalnlng a 
Fnmary Function: In addrum to the requa- 
mcnts d 4.1.6llh an altcratlon that aUccts or 
could a I k t  the usablllty d or ~cces.9 to an arm 
cantnlnlng a prLmary function shall be made so 
as to ensure LhaL. to the Inaxmum extent 
feaslble, the path of trawl to the altered area 
and the resCro0mS. telephones. and drinking 
founCaIns sewing the altered area. are readily 
accessible to and w b k  by indMduals with 
dlsabiilllts. unless such altuaUons arc dbpro- 
portionate lo the overall alterations m terms of 
cost and scope (as detcrmlned under criterta 
cstablbhtd by the Attorncy Gcntrall. 

(3) Speck1 Tcchnlcal m i o r e  for Alter- 
aLlons to Exlstlng Buildings and FacUitics: 

(a] Ramps: Curb ramps and lntenor ( r 
uctcrlor ramps to k construtted on sltej or 
Ln existing bulldings or faeUlties where space 
lfmttations prohibtt the use of a 1:12 slope or 
lcss may haw slopes and rises as follows: 

[13 A slope between 1: 10 and 1: 12 h 
allowed for a -urn rise of 6 inches. 

(w A slap between i:a and i:io IS 
allawed for a maximum atse of 3 Inchcs. A 
slopc steeper than 1:B Ls not dowed. 

Ibl Stalrs. Full adension of handrails at 
s t a h  shaU not be rcqukd in aHcraUons where 
such oclenslcns woukl bc hazardous or impos- 
slbk due to plan cmQuratlon. 

IC) Elevators: 

It) II safety dmr edges are pmvidtd in 
exist- automatic elevators. automatic door 
rcopenlnp! dcvlces may be ornltled [see 4.10.6). 

til) ~ h c n  shaft codgumtion 
or tccchnkal InfcaslbUty prohibits strict cmn- 
pllancc with 4.10.9, the rnmnurn car plan 
dlmenslons may bc reduced by the mlnlrnum 
amounl necessary. but in no case s h d  the 
Inside car area be smaller than 48 Ln by 48 In. 

liu] Equivalent facltitatton may be pro- 
vided with an elevator car of dltrercnt dlmen- 
slons whtn usabUtty can be demonstrated and 
whcn all other tltmcnki rcquircd tu be acccs- 
slblc comply with the appllcable provlslons of 
4.10. For example. an elevator of 47 In by 69 h 
(1 195 mm by 1755 mm) wUh a door opcnlng on 
the narrow dimension. could accommodate the 
standard whtelchalr ckarances shown In 
Flgutt 4. 

' 

(d) Doom 

(iI Where It is technically infeaslblc to 
comply with clear apcnlng a d t h  requirements 
of 4.13.5. a projection of 5 / 8  tn rnaxbnum will 
bc gc~~~Ullcd for lht latch stdc stop. 

(U Ifexisting thresholds are 3/4  tn hlgh 
or less. and have [or arc modlfled to have1 a 
bevcled edge on each sldc. thcy may rcmaln. 

(el ToUct Rooms: 

(1) Where it ts technically lnfcaslbt to 
comply wuh 4.22 or 4.23, the mscallauon of at 
least one unlsu Loflet/bathrm per floor, 
located In the same arta as &sting LoUel 
facllltics. wlll be permitted tn lieu of modifying 
cxlsling lullel faclllllry Lo be accesslblc. Each 
unlsex tollct room shall contaln one waler 
closet complying with 4.16 and one lavaiory 
complymg with 4.19, and the door shall have 
a privacy latch. 

12 
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tu) where It IS technically Infeasible to 
install a required standard stall [Fig. 3Ma)). or 
where othcr codes prohlbit reduction of the 
Mure count (1.e.. rcmo~al af a water closcl 111 
order to mate a double-Wdc stall). clthtr 
alternate stall (FIgg.30(bll may be pxwvldcd in 
lltu of the standard stall. 

facmues arc being altered and are not made 
accessible. slgnagt compkyhg wlth 4.30.1. 
4.30.2.4.30.3.4.30.5, and 4.30.7 s h d  be 
p m d c d  Indhcatlng the locatlon of the nearest 
acnssible tollet or bathlng facility withln the 
faclllty. 

(lu) When existing tollet or bathlng 

(fi Assembly m a s :  

(g Where It 1s tcchnkally Infeascbk io 
dlssperse acccsslbtc seatlng throughout an 
attend assembly area. accessible seating areas 
may be clustered. Each accessible scatmg, area 
shall have provlslons for companlon scattng 
and shall be located on an amsstbk route that 
also sems as a means of emergency e-. 

[U) When It Is technically Lnceaslble to 
,alter all performing areas to be on an accesslble 
route. at kast one of each type of pcrformlng 
ama ahdl bc made accscsslble. 

Platform Lifts Wheelchair Lifls): In 
dteratlons. platrom lrRs (wheelchair hfts) 
complying with 4.11 and applkablc state or 
local codes may be used as part Of an EICCCS- 
slblc route. ?hc use of Llns 1s not Umittd to the 
rour condltlons In occeptlon 4 of 4.1.351. 

(h) Drcsslng Roonls: In alteratlorn where 
tcchnlcal lnfeaslblllty can be demonstrated. one 
dressfng room for each sex on each JNCI shall 
be made accessible. Where only unisex dress- . 

ing morns are provided. accesslble unlswt 
drcsslng rooms may be used to fulnIl this 
requ hment . 
4.1.7 Acceaelblc Bulldlnge: Hlsturic 
PrerwotIon. 

( 1) AppllcabUIty: 

(a] General Rule. Alterallons Lo a qualltled 
historic bulldlng or facllfly shall comply wlth 
4+1.6 Accessible BulldQs: Alteratlons. thc 
appllcable tcchntcal sprcUlcations a1 4.2 

28 CFR Ch. I (7-1-03 Edition) 

4.1.7 Acccsalble Bull-: Hhtorlc Prcaervatlon 

through 4.35 and the applicable speclal appk 
cation sections 5 through 10 unlcss it is deter- 
a d  ln accordance with the prccedums In 
4.1.7(21 that compllancewlth the rcqulremenls 
Tor acccssfbk mutes Iatcrlcr and mtcriorl. 
ramps. entrances. or toll& would thrcaten or 
destroy tht hisioric SigHlllCancc of the bullding 
or facluty In whkh case the altcmalivt reg&- 
mtnts In Q.l.7(3) may be used for the feature. 

EXCEPIION: (Rtscrvcdl. 

[b] Dchltron. A quallrled Nstorlc bailding 
or faclllty Is a bullding or factlib that is: 

1U LLsted In or cUglblc for listing Ln the 
National Register of HWorlc Places; or 

(u) Designated as  histork under an 
appropriate State or local law. 

I21 Procedures: 

(a) Alterations to Qualified Historic  Bulld- 
ings and FacflItks SubJect to Sccttori 106 of the 
Natlonal H L E I O ~ C  Prtscrvatlon Act: 

(0 Section 106  Process. Section 106 of 
the Natlonal Hktorlc Rservation Act [ t6 
U,S.C. 470 0 rcqulrcs that a Federal agency 
with lumdictlon over a Federal. federally 
assisted. or federally llccnscd undertaking 
consider the eUects of the agency's uridmklng 
o n  bulldlngs and facllltits b l e d  in or dlgrble 
for llstlng Ln the Natlonal Rcglslcr of Historic 
Places and give the Advtsory Councll on HIS- 
toric Prescrvalion a masanable opportunity to 
comment on the undertaking prior to appwal 
of lhe undcrtakhg. 

[ill ADA Apphcatlm, Where alterations 
arc undtrtaken to a qualRcd histork buUdlng 
or faclllty that fs subJcct lo sccllon 106 Of the 
National Hlstorlc Preservation Act, the Federal 
agency with Jurlsdktlon over the undert- 
shall follow the sccUon 106 pmcss. I f  the 
Statt Wlslurlc mstrvatlon Oalcer or Advisory 
Councll on Historic hexrvatlon agrees that 
compUancc wtth the rqulrcmcnts for acces- 
sible routes (aterlor and Interlor). m p s .  
entrances. or W e t s  would thrcaten or destroy 
the hatorlc sQnlficanct d t he  bulldlng or 
facility. the allematlvc rcqirlrernents in 
4.l.7(31 may be used Tor the feature. 
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(b] Alteratlorn to Qualified Hlstodc BuUd- 

alterations are undcrtakcn t o  a qu-ed h i s  
toric bull- or k U t y  that Ls not subfcct to 
secmn 106 or the N w n a l  Historic Prescrva- 
lion Act. II the cnUty undcrtaklng the altcr- 
atlorn beLcvcs that comphancc with the re- 
quhmenta for accessible routes (exterior and 
Intu-&r). ramps. cniranccs, or t d c t a  would 
threaten or destroy the hlstom slgnlkancc d 
the bulldm or faclllty and that the alteznaw 
requlrcmenls In 4.1.7(3) should be used for the 
feature. the cnU&y should consul wlth the 
Slate HIstarlC RcSerwaWn Ofka. LI the State 
Hlstork Presclvatbn m e r  agrees that com- 
pliance with the amsslblllty rcqulrrmcnts for 
accessible mutes (artedor and interiod. ramps. 
entrances or toPcts would threaten or d e  
the hlstorkal signiOCancc of the bull- or 
racuty. the alttmattve rcqukements in 4.1.713) 
may be used. 

lngs and F&2UUlts Not Subject to Scctron 106 
Of thC National HbtOrk h%CrVatlOn k t  WhtR 

IC) Consulation With Interested P e r s ~ n ~  
~nLcrcstcd persons should be invlttd to partlcl- 
pate In the cotusultatlon process. lncludlng 
State or local amsslblllty olk la ls .  IndMduals 
with dlsabUltks. and organlzaltons reprcstnt- 
tng IndMduaIs with dlsabilltlcs. 

Id) Cedied  Loml Government HLPtorlc ht- 
servatton Programs. Whcrc thc State Hi&oc 
Prcscnratmn m e r  has delegated the consults- 
tbn rcsponsiblllty for purpwes of thls sccllon 
to a local govenuncnt hislotic prcscnrallon 
program lhat has k e n  certified in accordance 
wHh scctlon lOI(c) Or the Nalloraal Hlslorlc 
Preservation Azt of 1966 (16 U.S.C. 4701 [c)) 
and hmplementhg rcgulatlorrs (36 CFR 61.51. 
the rcsponslMllty may be canled out by the 
appropmte local government body or afllclal. 

Rcquircments: 

wlth 4.3 from a snc access point Lo an a m s -  
siblc Entrance shaU be provided. 

(3) Hlstorlc Prcservatlon: M m u m  

la) At least one accessible route c~mplying  

EXCEFllON: A T ~ P  with a slope M greater 
than 1:6 for a nm not to cxcced 2 fl L610 xaml 
may be used as parl d an accessible route LO 
an entrance. 

b) At kast one accesslbk entrance comply- 
b g  wllh 4.14 whlch is used by the pubk shall 
be provided. 

EXCEPnON: U it IS dcttrmincd that no 
entrance used by the publIc can cornply with 
4.14. then amcss at any entrance not used try 
the general public but open [unlocked) Wth 
drractiokl slgnage at the primary entrance 
may be used. The accessible entrance shall 
also have a natlflcatlon system. W h t r C  SCCWQ 
IS a problem. remote manltoring may be used. 

(cl if tolltts are pravtded, then at kast one 
tollet racUrty complylng wlth 4.22 and 4. I .6 
shall bc provlded along an accesslble route that 
complles with 4.3. Such toilet faculty may be 
unkx In design. 

Id) Accessible routes fmm an accessible 
entrance to all publicly used spaces on at least 
the level of the acccsslblc entrance shall be 
provkkd. Access shall bc.p”widcd to all lcvcls 
of a butrdmg or faculty ln campliance with 4. I 

, 
whencvtr PraCtlCal. 

(e) Displays and written kxfarmatIoi.1. 
documents, etc.. should be located whcrc 
lhey can be sccn by a seated pcrson. Exhlbits 
and slgnagc dlsplaycd horizontally kg., open 
books). should be no hlgher than 44 in 
(1 120 mml above the noor surface. 

N a  ?he tcchnlcal provisbns of sectloris 4.2 
through 4.35 are the same as those of the 
Amerlcan N a t l o d  Standard Instftute’s d m -  
mcnl Al19.1-l980. cxccpl as noted In Lhc text. 

4.2 Spice Allowance md Roach 
Ranger. 

4.2. I* Wbcctch.ir P a w e  Wldth. The 
minimurn clear wldth for slnglc wheelchair 
passage shall be 32 ~n (8 15 mm) at a polnt and 
36 In {915 mml contlnuously (see FQ. 1 and 
24k)I. 

4.2.2 Width for Whcdcholr R ~ d n g .  The 
m u m  wrdth far two whetkhah-s to pass ts 
60 in 1 L525 mml [see Flg. 2). 

4.2.3’ whoelchair Turning Space. ’me 
spact rtqulred for a wheelchalr to make a 180- 
degree turn 1s a clear space of 60 in (1525 mml 

14 
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4.2.4' Clcu Floor or Ground Space for Wheclchalzs 

diameter (ste Fig. Xa)) or a T-shaped space (*e 
Fig. 3bI). 

42.4. CIem Floor or Ground Space for 
W h C d C b r i r r .  

4.1.4.1 S h  md Approach. Thc minimum 
ckar floor or gmund space rcqulmcd to 
accommodate a slnqre. statlonary whcckhalf 
and occupant ls 3O'Ln by 48 tn (760 mm by 
1220 mm) [sce Ffg. 4(a)). The minbnum ckar 
nobr or ground spate for whcclchalxs may be 
pl t toncd  for forward or parallel approach to 
an object (set Flg. 4011 and le)). Ckar Door or 
ground spack for wheelchairs may bc part d 
the knee space requircd under some obJeCts. 

4.2.4.2 mhtlanrhip of Mlnerrrerlng 
Clurrocc to Whelchrlr Spaces. One full 
unobstructed side d Lhe clear fioor or ground 
space lor a wheelchair shd adjoin or wcrlap 
an acccsslblc route or adjoln anorher Whed- 
chair clear nmr space. If a clear noor spacc Is 
located m an alcwe or otherwise confined on 
all or part of three sides. addltinnal maneuver- 
ing clearanfcs shall be provided as shown in 
Plg. ad1 and It). 
I 

4.2.4.3 Surfaces far Wbeekhdr  Spaces. 
Clear floor or ground spaces lor wheelchalrs 
shall comply with 4.5. 

4.2.5' ForPud Reach. If the clear floor 
space only allows forward appmach to an 
q a t .  the maximurn hlgh ronvard Each 
albwed shall be 48 in 41220 mm) (SCC Figg, Slall. 

mfnlmunt taujbrwud reach ls 15 h 
1380 mnd. If the high Coward reach Is Over an 
obstruction. nech and clearances shall be as 
shown in Pfg. 5lbl. 

4.2.8. Slde Rmch.  If the clear floor space 
allows parallel approach by a pcrson In a 
whcclchalr. Lht maximurn high side reach 
allowed shall be 54 in (1 370 mrnl and the low 

I 1 I 

I 36min  
915 I 

ne- 
Mlnlrnurn Clw width 
For Singk Whedchab 

4.3 Acccuiblc Route. 1 ne. 2 

4.9.1. Gtncral. Au walks, halls. corridors. 
aisles. skyuralks. tunne(s. and other spaces 

Minimum &ar width 
for Two Wheelchairs 

15 
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that art part d an acccsslble mutt shaU 
comply wtth 4.3. 

4.3.2 XaCltlbn. 

(2) At least one accessible route shall con- 
nect acasslbk bulkiings. fadlIltcs. ckments. 
and spans that are on the same dte. 

13) At least one accrsslblc mute shall con- 
nect accessible building or iacUity entrances 
with all accessibk spaces and elements and 
with all accessibk dwelhg unlts w n h k  the 
bulldtng or facUlty. 

(4) An accessible mutc shaD connect a: least 
m e  accessible cntramx of each accesalble 

Pt. 36, App. A 

dwelling urn wlth those cxtenor and tntcrtor 
spacts and ZactUUrr that sew the accesslbk 
dwclbg U N t .  

4.3.3 Wldtb, rtrc mtnimum clcar width of an 
awsslble route shall be 36 In (915 m) exfept 
at doom (see 4.13.5 and 4.13.6). If a pcrs~m in 
a wheckhair must mekc a turn around 8n 
obstnictlon. the rmntmum clear Wdlh of the 
accessible route shall be as shown. In Flg. 71al 
and @I. 

4.5.4 Pasdng Bppcc. IC an accessible route 
has less than 60 Ln (1525 mrn) clcar width. 
then p a  spaces at least 60 by 60 in 
(1525 m by 1525 m) s h d  bc located at 
nzasonabk Lnltrrals no1 to exceed 200 R (61 m). 
A T-intemcction of two corridors or walks Is an 
acceptable passing place. 

4.8.6 B u d  Room. Acccsslblc roulcs shall 
camply with 4.4.2. 

4.3.8 S d c o  Tutures. The surface of an 
acccsslblc mute shall comply with 4.5. 

m 
T-Sh.pcd Spsce for 180’ Turns 

ne. 3 
Wherlchalr Tumlng Space 

16 
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4.3 A c c d b l e  Route 

I ............................. :........ ........ - 

I I 

............. 
tiom Y < 24 in (610 m). 

I 
17 
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4.3 Accessible Route 
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...,............."...*... -..: 

i ig! 9 i 
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ramp. ramp. elevator. or platform lift fa @t- 
~m4.1~34.f.6Ishallbtprovldcdthat 

thely. An acccslblt route does nd include 
stairs. steps. or escalators. See ddlnttlon of 
'egress, meam o f  in 3.5. 

ctrmpUts W i t h  4.7.4.8. 4.10. Or 4.1 1. I'Spec- 

28 CFR Ch. I (7-1-03 Edition) 

43.7 sllope 

.................. :- 

................. :I 

i 
I 

4.3.7 Blopc. An aaessibk route wlth a 
running dope greater than 120 IS a ramp and 
shall comply with 4.8. N w h c n  shall the C- 
slope of an accwibk route exceed 1:s. 

4.3.8 Chaugaa In Lcnelr. Changes tn kvels 
dong an accesalblt mute shall With 
4.5.2. If an d k  route has changes ln 
1nd grcfik than 1/2 m 113 mml. then a curb 

4.3.8 Warn. Doom along an accessible route 
s h d  comply wlth 4.13. 

19 
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4.3.10. E- 

% *  L- 
!" 

90 fum 

ii .. 
I .  

20 
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4.4 pmtrpdlnq Objects 

21 
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i; 
T 

~y smounl  

I 

--cane rang. 

Rnished tbar (see Fig. ale) and Id)). Protru- 
objats shall not reduce the clear width of an 
acccsslblc route or maacuvcrlng space 
(see FU. 8kl). 

4.5 Ground rrrd Floor SurEacer. 

4.6.1- c h a d .  Ground and floor surfaces 
along acctPsible routes and h accclslbk 
and spaces inch- Ibon. walks. ramp. 
s t a h .  and curb ramps. shall be stable. Ilrm. 
dip-nsisstank. and shall comply with 4.5. 

4.5.2 ChangN 
to 1/4 in 16 mm) be vertical and wlthOu1 
edge treatment [see Rg 7ldJ. Changes fn levti 
between 1/4 In and 1/2 In (6 mm and 13 m) 

Changes ln lcvd up 
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Flg. 8 (d) 
Objec& Mounted on Posts or Pylons 

23 
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4-5 d r a d  md Floor sur6rces 
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down 

Ff#. B (e) 
Erumple of Prorscllan rrvund W.ll.Morrnted ObJecb and Mururmcnbof.Ucar Wldths 

shall be beveled wnh a slope no greater than 
1:2 (see &I. 7fdJ Changes In levci gnzater than 
1/2 tn (13 rmn) &all be ar’campllshcd by 
mtam d a  ramp that complies with 4.7 or 4.8. 

4.L1.3. Cupet. If carpet or earpct tile Is used 
on a ground or floor surface, then It shall bc 
securely attached; have a Ilrm cushion. pad. or 
backlng. or no cushbn or pad and have a level 

uncut pUe tacture. The marlmum pUc W k -  
ness shall be 1/2 tn (13 mm] (see Ftg. No). 
Exposed cdgca of carpet shall bc fastened to 
noor surfaces and have trpn along the cntlrt 
hmgth ofthe exposed edge. Carptt edge trim 
shallcompfywith 4.5.2. 

loop. textured loop, knt cut pile. M level cut/ 

4.6.4 C r a w .  If gratings arc located Ln 
walking surfaces. then t h q  shall have spaces 
no gnattr than 1/2 in 413 111111) wide in,one 
dlrcctlon (see Fig. 8@J, lf mtlngs have elon- 
gated opcnln&9, then they shall be placed so 
that the long dltnensbn is perpendicular lo the 
domlnani dlrcctlon of travel {see Flg. €W. 

4.6.1 Minimum Number. parkb?g spaces 

wLth 4.6.2 Vvargh 4.6.5. Passenger lwdrng 
zones requlred to be acre~SibI~? by 4.1 shaII 
comply luUh 4.6.5 and 4.6.6. 

requfred to b e ~ s s ~ ~  4.1 shall campry 

24 
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FILL 8 (0 
Carpet Pllr Thickness 

- ,...- I-_ ..... 
I I 

Flg. B (h) 
Grallng Orlcntatlon 

28 CFR Ch. I (7-1-03 Edition) 

4.6 FukLng and P m e r  Loading Zones 

4.8.6 Pprreqcr Loadbg Zones. Passenger 
loading zones shall pmvidc an access aisle at 
least 60 in (1525 mm) wide and 20 ft (240 6d 
(6100 mud long adjacent and parallel to the 
vehklc pull-up space (see Fig. 10). lf lhere are 
curbs bctwcen the a=- aisle and thc vehicle 
pull-up space. then a curb ramp c o m p ~  
with 4.7 shall be prwidcd. VehMe slandm 
s p e s  and occess aisles shrill be l e e 1  wUh 

25 
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-.**-..-. W b  

n o  
........ I .... "." r....... .... .... ... 

B B  

Rg. 9 
Dimensions of Parking Spacui 

sutjiurx sropes /lot ~ r n  150 im mall 
d w w .  

4.7 curb Ramps. 

4.7.1 W t h U .  Curb ramps complying wUh 
4.7 shaU be p m d e d  wherever an accessible 
route crosses a curb. 

4.7.2 Slope. Sbw of curb ramps shall 
cornpry with 4.8.2. me slope sha~l be measured 
as shown in Flg. 11. TtansitbmfreFn romps lo 
wdks. gutters. Lx streets shall beflush a d f r e e  
OJllfa-Up~ c+. ~axl rnum slopes O i m l n e  
guaers. m d s u r f a c e t m m e d l a l e l y ~ ~ ~  
Ute curb mmp. or accesslMe mute shall W 
exeeci 1 :20. 

4.7.3 Width. T h e  midmum wtdth of a curb 
ramp shall bc 36 in (915 mm). cxduske vf 
flared sldes. 

4.7.4 Swf&cc. Suxfacts of curb ramps shall 
comply vlth 4.5. 

4.7.6 $id# of Curb RPmpr. Ua curb fanap 
is located where pcdedrlans must walk am&: 
the ramp. or where U ts not protected ty M- 
r& aguurdmds. it shall have k e d  sides: lhc 
rnaxtmum slope of the narc shall be 1 : 10 (see 
Flg, 12lal). Curb ramps with returned curbs 

may be used where ptdestrlms would not 
noma& walk across the ramp (scc Fig. 12m))- 

4.7.7 meetable wmings. A curb ramp 

full Width and depth of the curb ramp. 

shall have a detectable warning complying Mth 
4.29.2. i%edelectablc shnll evlsTuL Lhc 

4.7.8 Obmtructlon8. C u h  mmps shall be 
lccatcd or protected tu prrvcnt thclr ohstruc 
Uon by parked vehrles. 

4.7.9 lnclltlaa at m e d  Cmmdngs. 
Curb ramps at marked cmsslngs shall be 
who& conta lnd  WlUIln the markings. cxclud- 
mg any flared sides (see Prg. 15). 

4.7.10 D W n d  Curb RMlp.. lf &agonal 
[or comer type) curb ramp have returned 

flow. The bollom of diagonal curb ramps shall 
have 48 in (1220 mml mWmwn dear  space a8 
Shawn ln Fig. 151~) and (4. If &agonal curb 
ramps arc pmvlded aL markcd c~o89Qs. lhe 
48 ~n (1220 mm) clcar space shall be wit& thr 
markings [see Ftg. 15kl and Id)). U Phgonal 
curb ramps have flared sldes. they shall .also 
have at  least a 24 ln 1610 mm) long segment 
orstraight curb located on each side of the 
curb ramp and wlthm the markcd mossw 
(set FIg. 15W.  

curbs OT o t h ~ r  well-dcfhed adgU. such d@S 
shall be parallel 10 thc dlrcctlon of pcdrsulan 

flg. 10 
Access Alsk at h s x q e r  Loading Zonu 
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4.7.11 r.l.nd.. Any raised hslands in CIWS- 
hgs shall bc cut through level with the street 
or haw curb ramps at both ddcs and a level 
* m a  at l a s t 4 8  Ln (1220 nun) long between the 
curb ramps in the part ofthe Island intersected 
by the crosslnes fsec Fig. 1514 and (bl). 

4.8 Rampr. 

4.8.1. &nerd. Any part of an accesible 
route with a slope greater than 1:20 shall be 
cansidcrcd a ramp and shall comply with 4.8. 

4.8.2' S l o p  u r d  Ri.e. The leas1 posslblc 
slope shall be used Cor any ramp. The W- 
mum slope of a rarnp ln new constmctfon shall 
be 1: 12. The m u m  rise for any run shall 
be 30 Ln (760 mm) lscc Fig. 16). Curb ramps 

and ramps to be comst~uclcd on odsting SllS 
or Ln odsllng bulldlngs or racflttlcs may haw 
slops and rises as allowed k14.1.6EJIkd If 
space Ilmltatims prohlblt the use of a 1: 12 
slopc or less. 

27 
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4.8 R.mp. 

Curb Ramps k-marlrcd Crossings I 
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1 4.8.W Hnndrdls. If a ramp run has a rise 
grrater than 6 III 1150 mml or a hortzontal 
pmjcctlon greater than 72 In 11830 mml. then 
1t shall havc handrails on bath sldcs. Handrails 
art nd rcqulred on curb ramps w ac$Jmenl lo 

compIy with 4.26 and shall have the folbww 
features: 

h assembQ areas. Handrails shall 

28 CFR Ch. I (7-1-03 Edition) 

4-8 Ramps 

ng. 16 
Components of a Single Ramp Run and Sampk Ramp Dlmuulons 

1 1 

I 

(1) Handrails shall be provlded along both 
skies of ramp segments. The ins ide  handtall 
on switchback or dogleg k m p s  shall always 
bc car&lmuous. 

121 lf handratls are not Contlnuous. they 
shall extend at least 12 in (305 mml beyond the 
top and bottom d the ramp segment and shall 
bc parallcl with the floor of g m u d  surface 
lsce Fig. 17). 

(3) ?he clear span betureen the handrail and 
the wall shall be 1 - 1/2 In (38 =I. 

(4) Gripping surfaces shall bt continuous. 

mainfed &tween34 In and 38 fn (865 mm m d  
965 sud nboue ramp sufaces. 

or returned srnmthly toJhu. wall or posl. 

f5l Top cghnndmu sr@pei sucra-s shall be 

(61 Ends o/handr& shall be either munded 

(7) Handratls shaU not rotate wllhln the& 
wvlss- 

4.8.6 Crm Slope urd Surfnccs. The cross 
slope of ramp sur€uccs shall be no greater than 
1:s .  Ramp surfaces shall compb with 4.5. 

29 
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4.9 8- 

4.8.7 Edge RrotccUoa. Ramps and landings 
with dropds shall have curbs, walls. railtngs. 
or pmJccllng surfares that prevent peopk h m  
slpplng off the ramp. Cuttm shall be a mW- 
mum d 2 in 150 rnml hfgh [sa Flg. 17). 

4.8.8 Outdoor Condltloar. Outdoor ramps 
and their appruachts shall be d d g n c d  so that 
water will not accumulate on walklng surfaces. 

4.8 StPirr. 

4.@.1* Minimum N d u .  Stabs requlred Lo 

43.2 Trerdr and Plm. On any gtvtn 
fllght of stah .  11) steps shall have ulurorm 
riser heights end unlrorm treed widths. Stalr 
treads e W  k no kssthan 11 in 1 2 8 0 4  
wldc. measured from mer to mer (see Fg. 
18(all. Open ws me ndpem~ltled 

4.9.3 N-. The undtmida of nm-s 
shall not be abrupt. ' Ihc radius d curvatutc at 
the leading edge of the t n a d  shall be no greater 
than 1/2in~13mm).RLstrsshallksbpcdor 
the underside d the noetng shall have an angle 
not lcss than €4 de- Enm the howntal. 

(38 mm) (%c FJ8. 18). 

beuccess(Meby4.I ~ c a n p l y w u h 4 . 9 .  

Nmings Shall PmJect M than 1-1/2 Ln 

4.8.1 HuuhW. Slabways shall have hand- 
rails at both sides of all slalcp. Handrails shall 
wrnpty with 4.28 and shall ham the fokwlng 
fcaturts: 

(1) Handrails shalt bc continuous abng 
both aldcs of et&. The tnsldc W d d  on 
swllchback or doglcg a t a h  shall always be 
C o n t l n ~ o ~ S  tstc Flg. Ma) and D)l. 

(2) If h a n d a h  are not conUnuous. they 
shall atend at lead 12 In (305 nun) beycnd the 
top riser and at least 12 tn (305 mm) plus the 
wldth d ON tread beyond tht bottom mer. At 
the top. the cxttnslon shall be parallel with the 
floor or ground surface. At the bottom. the 
hPndnY shall contlnut to slope for a distance 
d the width d m  trtadfrornthe bottom rk r ,  
the ranainda d tht udenslon shall be hod- 
mtal (see Flg. 1Wc) and WI. H a n d d l  u t e n -  
*nS shall oomply wtth 4.4. 

(3) 'lit clear space ktwcen handrails and 
wall shall bc 1-112 ~n 138 mml. 

40.8 Detectable Wamha#m at 8t.itr. 
IRcscrUcdl. 

4.9.6 Outdoor Condltloru. Outdoor stairs 
and thclr approaches shaU be d w t d  SO that 
water W not accumulate on walking surfans. 

4.10 Elcvaton. 

4.10.8 Autolnrtlc Operatha. Elevator 
opcratlun shall tx automatk. Each car 5hall 
be cqulppcd with a scFlcvcllng feature that 
will automatdcnlly brlng the car lo floor land- 
ings arlihtn a tdcrance of 1/2 
under rated loading to zero laadhg C o n d l U O n s .  
Thh sclf-kvcllng leature shall be automatic 
and independent of the opaatm device and 
shall d the overtravel or undertravcl. 

(13 mml 

4.10.3 Elrsl CJI Buttons. Call buttons In 
elevator lobbles arid ha& shall be centered at 
42 In (1065 rnml above the flmr. Such call 
buttons shall have vlsud slgnals to indrcatc 
when each taU Is rcgbtcrcd and when each 
caU LS answered. C d  buttons shall be a mW- 

sion. The button deslgnaung thc up dirrcllOn 
shall bc on top. (Scc Fig. 20.) wlltons shrill he 
raised orflush O&cb mcunted bmealh hail 
cau buttazs shall n d m t  innto theelevaiu 
lobby m ulan 4 In (lCWm03. 

mumd3/4Lnll9~1Inthc~allntdlm~- 
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4.10 Elevators 
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4.10.4 Hnl) hnttrru. A vlsible and audible 
slgnal shall be prwldtd at each hohtway 
entrance to Lndlcatc which car h answtrlng a 
call. Audibk Btgnals shall sound once for the 
up direction and twlce for the down dtrtction or 
&ail have verbal annunciators that say -up* or 
'down.' Vklble sgnals shall have t h e  following 
features: 

(1) Hall Lantw fbdure~ shall be mounted 90 
that their centerline kj at least 72 tn [ I 8 3 0  mm) 
abwc the lobby floor. (Set Flg. 20.) 

(2) Vkud dements shall be at least 2-1/2 in 
f& mm) In the smalicst dhension. 

[3) Slgnals shall be vlslblc from the vlcinlty 
of Lhc hall call button (scc Fig. 201. In-car 
lantcrns located Ln cars. wiiblc from the vicin- 
ity of hall call buttons. and conforming to the 
above requfrrmcnts. shall be acctptabk. 

28 CFR Ch. I (7-1-03 Edition) 

4.10.8* Dtmr Raltetirc m d  RMlpcDhg 
Dertcc. Elmtor dmrs shall open and chsc 
automatically. my shall be pmvidcd with a 
reopening dewkc that will stop and r c o p  a 
car door and holstway door automallcally If 
the door b a c m  obstructed by an abject or 
penrrn Ihc dcvkc ahall be capable of camplet- 
lng thwc operatbns without rcquhbg contact 
for an obstruction passulg through the openlng 
at helghls d 5 In and 29 in (125 mm and 
735 mm) abmc hish b r  [see Fig. 201. Door 
reopening dmiccs shaU remaln tffcctlvc for at 
least 20 seconds. A R a  such an Lnterval. doors 
may c l o s ~  lu accordance with the rcqulmmcnts 
dASMEA17.1-1990. 

4.10.7. Door md 8- ' N d q  for 
Calla. The rmntmum acccptablc Umc from 
notftcation that a car ts a m -  a call until 
the doom of that car start to d o s e  shall be 
calwlatcd fmm the faliowlng equallox 

T = DAl.5 A/s) or T = I3/[445 m/s)  

where T total tlmc In scconda and D dtstancc 
[tn feet or mllllmcters) from B point in the lobby 
or corridor 60 In (1525 nun) d k d y  k fmnt af 
the farlheet call buttan controlling that car to 
the ccntcr- of its hoistway door ( x c  FQ. 21). 
For cam with bear lanttms. T bc@m whcn 
the lantern ts vrslbk fram the vlctntty or hall 
call buttons and am audible signal Is sounded. 
T h e m l n ~ ~ ~ t b f l ~ S h a l l  
be5seoonds. 

4.10 Ekvptors 

33 

4.10.8 Poor D t k y  for clu CaJb. T h e  
mlnmum tane for e l m t o r  doors t o  rtmaln 
Tu3 open in rtsponst to a car call shall be 
3 scconds. 

4.1O.Q Floor mPn of Elevator Cum. The 
nmr arra of dmator cars shall pmvlde space 
for wheekhalr users to enter Lht car, rnantllver 
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4.10.10 CU Cop- 

5 a  m rg ia n i a  m 
0 distance In feet 

within fiaeh of contmls, and exH. fmm the car. 
Acceptable door opcnlng and imide dhnenslons 
shall k as shown lrl Flg. 22. ?he clearance 
between the car platform srll and the edge of 
any holshvay kndlng shall bc no greater than 
1-1/4 in (32 IIllm). 

4.1o.xo noor &uf.cea. F b w  surfaces shall 
comply wtlh 4.5. 

illurnhation at the car controlp. platfoon and 
car &&old and landing all &all bc at least 
5 ~oalcardlcs 155.8 lux), 

4.10.19. Car CoaW, Elwator control 
panels shau have Ule followtng features: 

4.10.11 m..mid.tlm mtt.nt kvcl of 

111 Bulluns. AU conlrol buttons shall be at 
least 3/4 Lrr (19 rrrm) fn thew @est dlma- 
sron. nKy shall k mised or flush. 

(2) TactUe. m. and Vi~ual Control Indl- 
eators. All w n t d  buttons shall bc designated 
by WulUe and by mLsed slandard alphabet 
characters for httcrs. arablc characters fur 

Fie. 23ia). and as required in M A I 7 . I - 1 9 9 0 .  
Raised rurl SmrIIe charactas and symbols 
shall cornply wtth 4.30. ?he call button Tor chc 
main mtry floor shall be designated by a ~aised 
star at the left d the floor dcslgnation [set Fig. 
23Ia)). All rarstd deslgnaUorn for control but- 
tons ahall be placed tmmtdlateb to the left of 
thc button to whkh they apply. Applled pbies. 

numerals. oc standard symbolsas shm Ln 

4b) 
Fig. 22 

Mlnimurn Dlmenslonr of -tor Cars 

permancnUy attached. are an acceptable 
means ta pravidc aalscd control dcslgnatlons. 

hdkators to show when each call Is registered. 
The visual lrrdlcators shall bc artingutshed 
when arch call Is answered. 

(3) Hefght. Ail floor buttons shall be no 
hlgher than 54 Ln (1370 m) a h  t h e m h  
fioor for sfde approach and 48 h (1220 mml 
Jwponf W c a h  Emergency controls. indud- 
h g  thc emergency darm and anerg- stop. 
shall be grouped at the bottom d thc panel 
and shall have their ccnterllzies no lcss than 
35 tn fa90 mml above the m s h  floor (see Fig. 
23(a) and (bll. 

Floor buttons shall be pmvldtd with vlsual 

34 
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4.10.13* Car Pdtlon Indicatom 

.I 

14) bcatkon. Controls shall be lomtcd on a 
fronl wall if cats have ccntcr openlng doors. 
and at the side wall or at the front wall next 
to the door if cam hnve side opening doors 
[see F@. ZS(cl and (dl). 

4.10.13+ CU Pwitlon Indbatolr. In 
ckvator cars. a visual car position fndrcator 
shall be prddcd above the car control panel 
or mer the door to show Chc posltlon of ~ h t  
elevator in the hoistway. As the car  passes or 
stops at a fbor stwed by the elevators. the 
corresponding numerals shall Illurrllnate. 

.. - - .- 

and an audlbk slgnal shaD sound. Numerals 
shall be a minimum of 1/2 In (13 rrud high. 
The audible signal shall be no less than 
20 ddbcls wiih a frequency no hmcr than 
1500 Hz. An automatk verbal annouwment 
of the floor number at which a car slaps or 
which a car passcs may be substituted for the 
audlbk slgnal. 

4.10.14. Qmergency Commdcntlons. 
If pmdcd,  emergency two-way communlca- 
tlon =terns between the cIevator and a polnt 
oulsldc the hoistway shall comply with ASME 

35 
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4.12.1* GePtd .  (Re&, 

4.12.2. Window anxdwut. I R e d .  

4.13 Doon. 

4. XS.1 G e n d  
~Ible bg 4.1 ahail comply with the rqulrcments 
oC4.13. 

4.13.2 Ret- D w ~ 8  m d  Tumrtilt#. 
Rrwlving dwrs or t u d e s  shall not bc 
the only means of passage at an accessible 
entrance or along an acccsslbk route. An 
aocessrMe gazemdm s m  beprOuldedadJ0- 
cenl to lhe hvnsHle or recdu&gdoaand shall 
be so deslgnA?d as toJhclIctnle file same use 
pa- 

w i r e d  Lo be W~S- 

4.1323 Gates. Cata. rzlcludlng trkct gata. 
shall m a t  all appllcablt spdfkatbns at 4.13. 

h a m  ~WIJ tndependentb operaleddoor kaverr. 
then at least o m  Idshall the  spcctflca- 
Uons in 4.13.5 and 4.13.6. That Mshdl be 
an active kd. 

113.5 clur Wldth. Dwrways ahall havc a 
mtrdrnum clear opening d 32 In 1815 W h  
the door opcn 80 degrees. meesvcd between 
the race d the d w r  and the Cppostle atop (see 
FM. Zr(a1. On), IC), and hi)). CQmWs more than 
24 In (610 mm) ln depth ahan comply urtth 
4.2.1 and 4.3.3 (see Flg. 2 4 ~ ) ) .  

E x m O N :  Daxs Mt r . J d  user 
passage. such (LS s M l w  dosets, may haue 
me clear opening reffuced to 20 m is10 mnJ 
m m u n  

4.13.6 yMeuvcrln# Ckamuk~ea m t  
h r r .  MWmum mancwuulg clearances at 
doors that arc not automatk or power-asslstcd 
shall be as shown tn Plg. 2 5 . m k e b ~  or 
ground area WltNn the requlrtd clcatanccs 
shall bc l m l  and dear. 

 ON: Entry doors to %utt care hospital 
bedrooms for in-patlcnts shall k aempted 
from the rcqubment for space a1 the latch 
sldc d the door (set dimensun ‘i in F1B. 251 
ifthe door Is at kast 44 In I l l Z O m m )  wide. 

4.13.4 Wlc-W Lf d m v  

4.13.7 h o  Doom In Berlw. The minimum 
space between fwo hinged or phroted daors Ln 
h s  shall be 48 In (1220 mml plus the wldth 
of any door nvlnglng lnto the span. Doors ln 
series shaU swing eltha In the same dlrccUan 
or away from the space between the doors 
laec F@ 26). 

4.19.8, Threoholdr at Daorwap. 
Threstaoidds at d o o w a p  shall not meed 3/4 tn 
(19 m) In hclght for cxttIYor shding dmrs or 
1 /Z tn 113 mm] for other cypcs of doors. Ralscd 
Ulresholds and floor level change at amSSlblc 
doorways shall be beveled wlth a sbpc no 
greater than 1:2 (sec 4.5.2). 

4.13.8. Door ~udwarc .  ~and~es .  puns. 
latches, locks. and dhw opctatlllg devices on 
accesslblc doors shall have a shape that Is easy 

36 
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4.13 Doom 

I 

to grasp with o m  hand and docs not n q u k  
light grasping. Ugh1 pinchlng. or holsllng d' 
the wrist to opcratc. Levcr-opcrattd mccha- 
nlsms. push-type mtchanlsms. and U-shaped 
handles arc acceptabie dews. when slldtng 
dmrs arc fully own. opcrallng hardware shall 
be exposed and usable from both sldcs. Hard- 
w e  r q w d  fa accessible doorpassage shall 
be mwnted no hlgher thm 4 8  6-1 11220 mml 

4.13.1Q. Door Chaerr. ll a door has a 
clascr. then the sweep pcrl4d of the closcr 
shall bc adJusted 90 that from an open posl- 
tion of 70 degrees. the door will take at least 
3 seconds to move to a point 3 Ln (75 mml 
from the latch. measured to the Itadhg edge 
of tlic door. 

-fsltsMjtoor. 

4.13.11. Door O p t d o g  Fame. ?he maxi- 
mum force for pushing or pu1Ung open a door 
shall be as follows: 

(1) Fwe dwrs shall have the rnlnhnurn 
O ~ C -  force allowabk by the approphtc 
admlnWratlvt authoriq. 

(21 Other dmrs. 

fa) exterior hinged dwrs: (Res-. 

[b) uterior h a d  doors: 5 Ibf 122.2N1 

[c) slldlng or folding doors: 5 Ibf (22.2N3) 

These for& do not apply to the force rcqukd 
lo retract Latch bolts or dlsengagc other dtvlccs 
that may hold the door In a closed position. 
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Pull Side 

n 

Pull Side 

............................ 

D 
No= x =  36 in (915 rnml rnlnirnum Y y  = 60 in 
(1 X5 mm): x a 42 in (1065 mm) nrlnimun P y = 
54 in (1370 mm). 

I ............. 

Push Side 
X 

Full Side 

. .  .................... 
I I  

..... .I ........... I 
: E" irgg 

-! 
'\ R 
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:. ........... F; ................... .'.: 
jp d B  : r +  

! :  

1 .  - ~ -  i" .................. 
1 :  

$ :  ! a  i i  

Fig 26 
Two Hinged Doors in Series 
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4.is.13- ~ o o b  m d  m-t- 
M t e d  Doam. IC an automatk door ts 
used, then It ShaJl KanpIy with ANsI/BHMA 
A156.10-J985. Slmb openlne, IiW-pOwCrtd. 
automatic d m  shall wlply lolthANS1 
A156.18.1984. Such doam shall not open to 
backchrxkfastvthan3+andshall 
rcqulrr M mom than 15 M l68.SN) lo sbp 
door mmuncnt. Lf a power.lU9lsttd door Is 
used its doa-opcnhg forte shall mn~vly wllh 
9.13.1 1 mul I t s  c l d q  shall codurn to Ihe 
rtqullnntnts In Anrsl AlM.ls1984. 

4.14 E n t r m C f t B .  

4.14.1 IUdmum PJQumber. EWmms 

an acccshlc route c~anpbying with 4.3. Such 
cntranccl, shall be connectd by an accessible 
route to pubk transportallon stops. to acccs- 
slbk parldne pnd passenger loadlng MWS. 
and to public strrets or aidtaralks d available 
[see 43.211)). They shall a b  be connected by 
an acccsslbk route to all acctrrablt spaces or 
elements within the bulklhg os faclllty. 

4.14.2 W e e  Ez~tmneu. A suv1cc 
entrance shall not be the sole acceaslbk 
cntranccunkssItLsthtontycnlrarrcloa 
butMng or factlity (for example. In a factory 
or g w d .  

4.15 Driukhg F~r~rtrtar and Water 
coolcrr. 
4.15.1 Mhhmu~ W e .  LMtkhgJm 
labv (I uraterBX&l-s rcpulrcd to be Q4XeSSlble  
by 4.1 shall camp& wlth 4.15. 

4.16.2. Bpod Helgbt.  Spouts shall be no 
hlghcr then 36 Ln (915 mm), measured fmn 
the ltoor or iprmnd surfaces to thc spout outkt 
(see I%. 27(4l. 

4- LB,3 Spout hcatlon. The spouts of 
drmking fountafM and water coolcrs shall be 
at thc lmnt o f t h e  unl( and shall dLnct the 
water flow M a traJatory that ia patallel or 
nearly paxalkl to the &mal d the uat.  h e  
spout shall provldc a h dwatcr at least 4 In 
(1oOmm) hQh so as ko a l b  the lnsertlon d a  
cup or glass under tht flow ofwater. On an 
accessLMe Jcnntnin wUh a round w 

reQ&ed loa oaedbk 1.1 shnu be part of 

wsllbauLLhespoutmurtbepaErtdonedsothe 

@wofh- 
Jbw of ua&?r Lr wUhfn3 In 175 sfthefiart 

4.15.4 Controls. cantrols shall CompJy with 
4.27.4. #Ut cantrdr shali bcfrmt mOUnt+?d ff 
StdemarnlednepruVfrmredge. 

4.15.5 Cleuanccm. 

(11 Wall- and post-mounted canttlcvued 
units aholl have a deer b e e  space between 
the  bottom of the apron and t h e  fioor or 
ground at kasl27 tn (665 mp1J high, 30 in 

to 485 mm) dcep 1st Fig. 27(@ and [bll. Such 
units shall also haw a rolnimum clear noor 
span 30 in by 48 in (760 mm by 1220 -1 to 
allow a pmwn in a wheelchah to epproach the 
unit ractng forward. 

(2) Fm-standing or built-in unlts not having 
a dcar space undcr them shall haw a clear 
flow space at least 30 Lnby 48 in [760 mmby 
12u) na] that allows a ptwn Ln a wheckhair 
to makt a parallel approach to the unit lsec 
Fig. 27e) a d  Id)). Thul clear f b r  space Shall 
campbwlth 4.2.4. 

(760nrm)urtde.and 1 7 I n t O l 9 i I h [ & % ~  

4-16 Water ClorCh 

4.18.1 Gurenl. Accesslblt water closels 
shall =ply with 4.16. 

4.le.2 C k u  momr Space. Cicar floor space 
Tor wata clostts not tn stalls shall cqcnpty Wth 
Fig. 28. Ckar nDar space may be amimgd to 
alhw either a left-handed or right-handed 
approach. 

4.16.3- Hcipat. Iht h q h t  of water chvcls 
shallbe 1 7 h t O  19Ln(43Ommt0485d .  
memured to h e  top ofthe tollct seat (scc Flg. 
29(b)). SeaLf shall mtbesprung !a return toa 

4.16.4, Grpb Bma. Grab bars for water 
cloJcts mt located in s t d s  shall comply with 
4.26 and Fig. 29. The& bar behind Lhe WntR 
c losetshat lbe36(n(915mm)mMun 

1.16.6- Plwh ConVal.. Flush contmls 
shall be hand operated m autmmtlc and shall 
can& wilh 4.27.4. Cmrlrols for flush vdvcs 

I!kdpOs- 

40 
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4.17 Toilet SWIs 

4.17 roilct Bullr. 

4.17.1 bcatiw. hacnsibk toilet siab shall 
bc on an acrraelblc route and shall meet the 
rrqullrnacnts d 4.17. 

4.17.2 water Gbseiu. Water CtOOee in 
acu86Ibk stalls &all conZptr with 4.16. 

4 17-1 9 

................. 

I .  

. .  j :  

..................... 

- 

4 1  

e, i 
SjE t 
-i. -i .................. 

8 :  
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4.17 ToUet Strtt.  

4.17.3' Size and Amuqlement. Thc sltc 
and arrangement d the slandard tollet st& 
shall romp@ with Ftg. 301al. Stnrdcrrd S W  
Standard toLlet stalls with a mhImum depth 
of 56 in (1420 mml (sce Fig. ma]) shall haw 
wall-mounted water c lwts .  lf Iht depth of a 
standard tollct stall is mreased at least 3 In 
(75 mm). then a floor-mounted water closet 
may be used. Arrangements shown for stan- 
dard toilet stalls m a y  be reversed to allow 
clther a left- or Mht-hand approach. Add- 
tional stalls shall be provlded III conformance 
with 4.22.4. 

4.17.4 Toe C f e a n m c ~ .  In standard stelk. 
the rront partltlon and at least one SI& p m -  
tlon shall provide a toe clearance of at I d  
9 in 1230 mmt a h  the floor. f the depth d 
the stall Is  greater than 60 In [ 1525 m). then 
the !oc clcarancc Ls not rtqulrcd. 

4 2  
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4.17 T d d  S t d h  

1 '  
1 
I 

i I 

I 

Flg. 30 
Toilet Stalls 
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4.19.1 General. The rcqutrcnunts of4.19 
shall apply to lavatory flxlures. mnltles. and 
bulk-ln la~at0rreS. 

4.19.2 Htlght .nU ClUrmcU. lavatofles 
shall be mounted wllh lhe &I gr Counter sw 
Jace cy) high -34 @I W5 nunl abow Ihe 
JnkhJlorrr. P r d e  a clearance of a1 least 29 Ln 
[735 mm) above the flnIsh floor to the bottom af 
the apron. Knce and toc clearance shall compty 

I with FQ* 31- 
4.18.9 Clcnt Floor @paca. A clear flcror 
s p a c e 3 0 ~ b y 4 8 L n ( 7 6 0 ~ b y 1 2 2 0 ~ 1  
complylns with 4.2.4 shall be prmded in kont 
of a lavatory to allow forward approach. Such 

L - _ _ *  

, 
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4.19 UmtOfim lad m t W  

I 
staltandarg obbs(~ctbn moy be reduwdtoa 
rntrllrrnun of42 In (IoLi5 mml m. 301. 

4.17.8 Grnb Ban. Grab barscomplytng wlth 
the lcn@ and poellkmhg shown In Flg. Na). 
[a]. IC), and [dl shall bt prwided. G a b  bats 
may be mounted with any deshd  method as 
long as thy have a gnpptng surface at the 
locatianr, shovm and do not obstruct the n- 
quwd clear floor area. Crab bars shall comply 
with 4.26. 

I 4.18 Urirrplr. 

4.18.1 O m c d  Acccssibk urinals shan 
comply wlU~ 4.18. 

4.18.2 Htlght. UrLnals shalt be stall-type of 
wall-hung wtth an elongated rbn at a maximum 
of 17 in (430 mm) above the flnisb anor. 

4.18.3'Cltor Floor apace. A clear Uoor 
space 30 In by 48 In (760 mm by 1220 m1 
shall be provided In front uf urhals to d o w  
forward appmach. Thls &car space shall 
adjob or avertap an acccabk route and shall 
comply wnh 4.2.4. Lhbuzl shictds that do ns4 
ewtend kyond lhejmledpo/vle Wmdm 
mny beprwsded wm 29 h 1735 mrnJ C I w m n C p  
behwenthmn 

clear aaOr apace shall adjoin oc werlap an 
accedblc mute and shall atcnd  a m e u m  
d 13 (485 mml undcmcallr t he  lavatory 
(sa Flg. 32). 

4.18.4 Exposed pipes rpd Surfaces. Hot 

be insulated ur otherwlsc -ed Lopcrlrcl 
agolnst ConloCL Thcrc shall be 110 sharp or 
a b w k  surfacts under lavatmks. 

wata md drain pipe under lpvatorlts shall 

19 mar 

! 48mln 1 
r n o  

ne. 32 
Clear noor Space at b t o r i u  

.. . .. 
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used the faucet SM rema& open for at kast 
IO seconds. 

4.20. I Gentmi. Accessible bathtubs shall 
comply with 430. 

4.20.3 ploor Space. Clear floor space Ln 
frrmt d bathtubs shall be as shoum In Flg. 33. 

420.3 8ut. An -tub seat or a seat at the 
head end d the tub .hall be pmvrdcd as shown 
in Fu. 33 and 3. The structural strength of 
scats and uldr attachments shall compb wlth 
4.26.3. Seats sJkall k mounted and 
shall not Sup d u m  use. 

4.20.4 Q.b R a n .  Crab bars complyin$ 
with 4.26 shall be prwldtd as shown In F@. 
33 and 34. 

4.20.1 Contrab. Faucets and nthercontmls 
~ompkyq  with 4.27.4 shall be locatcd as 
shown In Fig. 34. 

4.20.6 Shower U d t .  A shower spray unit 
wtlh a hoee at lcast (io in [1525 mml bng that 
can be usd bolh as a k d  shower head and 
as a hand-held shower shall be provided. 

4.20.7 W t n b  EPct#urem. If provided. 
enclosures for bathtubs shall not obstruct 
contrds or tmndcr from whcekhtllrs onto 
bathtub scats or in10 tubs. Emlasum on 
bathtubs shall not have tracks mounted on 
Ihclr rms- 

4.21 Shower Stds. 

4.21.1+ C c n e d .  Acccsslblc showcr stalls 
ahall compiy with 4.2 1. 

4.21-2 8 h  md C i c u M C t B .  mCCpt aS 
spedfltd fn 9.1.2. shower stall stzc and clear 
h r  space shall comply with Flg. 351al or fb). 
The shower slall tn Flg. 35(a) shall be 36 in by 
36 in (915 nun by 915 nnn). Shower stalls 
-u rn  by 9.1.2 s h d  comply with P& 57Ia) 

28 CFR Ch. I (7-1-03 Edition) 

4.20 mthtuw 

or (b). Ibc shower stall In Fig. 35tb) wlIl fit into 
the space rcqumd for a bathtub. 

421.5 But. A seat shall bc provided Ln 
ehowtrstdls 36 In by 36 in (915 mmby 
915 mm) and shallbe as Shawn In Flg. 36.m~ 
Seat shall bemounttd 17 tn to 19 ~ 1 1 4 3 0  mm 
to 485 mm) from the bath- lbar and shaU 
extend the full depth of the stall. In a 36 in by 
36 Ln (915 rmn by 915 
scat shall be on the  wall opposite the controls. 
where aflxsd seat bprovrded fn Q 30 fn by 
60 mmtrirmmf7M)mm &J 152snvnl shoruer 
staU.UshallbeafoldInptgpeandshdlbe 
m t e d m  the Lvauac#acenl to lhtconcrds 
as shoun h FYg. 57. me structural strmsth 
of scata and thck atlachmeds shall compky 
with r.26.3. 

shower stall. the 

4.21.4 Grab Bpll. Crab bars complying wllh 
4.26 shall be prwided as shown tn Fi& 37. 

4.21.6 Contmtr. Faucels and other conlmls 
complyfng with 4.27.4 shall bc located as 
shown In Flg. 37. In shower stalls 36 In by 
36 (415 INTI by 915 rmn). all controls. 
faucets. and the shower M t  shall be mounted 
on l h e  slde wall oppwltc the scat. 

4.31.9 Shower U d t .  A shower spray unll 
with a hose at Lust 60 in (1525 mm) long that 
can be uscd both as a k d  shower head and 
as a hand-held shower shall be prwlded. 

EycEpTIoN: In w v n o n ~ j ~ s  where 
UQndQlLFm LS a C U ~ S ~ ~ E T Q C ~  a/lYedshower 
head mamtedol4a lnfl220 m?PJ abaue h? 
stouerJlow may be used (n Ihu aJa hand-held 
s h o w  head 

4.21.7 ~urbr. If provtdcd. mrix tn shower 
stalls 36 In by 36 fn (915 mm by 9 15 mm) 
shJl be no higher than 1 /Z Ln (13 mml. Shower 
stalls that arc 30 tn by 6[3 in (760 
1525 nun) minimum shall not have curbs. 

by 

4.21.8 Shover Enclaaurrrr. If pmded.  
enchums for shower s t a h  shall not obstruct 
controls or obstruct transfer from whekhalss 
onto shower seals. 

4.22 ToUet Rooms. 

4.12.1 YLnlmum Number. ToQerJM&s 
r q i l r e d  fa b? access&& by 4. I shall corn& 

! 
, 

\ 
L 

I 
45 
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4-21 Shower BtJlr 

4 6  

627 



Pt. 36, App. A 

urDh 4.22. Aoxsslble toikt rooms shall be on 
an accessible route. 

4.22.1 Doam. A I  doors to  acccsaiblc Lorlet 
TOOIILS shail m p l y  with 4.13. Doors 8hd not 
spirine into the ckar lkmr spacc rcquhtd for 
any IlKturC. 

4.22.9. Clem Floor 8pce. The acccullble 
flrdures and ccmtrula m q u W  in 4.22.4. 4.22.5. 
4.22.6. and 4.22.7 shrnll k on an acccsslble 
mute. ~n unobtmcted turnJng spa= comply- 
lng with.4.2.3 shall bc provtdcd withln an 
acozssible t d c t  room. The ckar floor space at 
hrturro and controls, the amssibk route. and 
the turning spacc may overlap. 

4.22.4 Wmtcr Cbaetm. If totkt stalls art 
pmvlded. then  at lcast one shall k a standard 

28 CFR Ch. I (7-1-03 Edition) 

4.22.5 UrtnJ.. If urLnals am provided. tl-m 
at Jcast one shall comply with 4.18. 

4.32.8 Lavmtodu and Wrroxs. If lavatories 
and mtrmrs am pmvldcd. rtren at least onc of 
each shall canply with 4.19. 

4.22.7 Control. md DirpcPscrr. 
UconLrols, dispnscrss, receptacles. or other 

3 =  r :  - 
r 

{ b) 
30-h by 60h  

(760mrn by 1525rnm) SUI 

Fig. 35 
Shower S k  and Chn;mcu 

47 
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23 m a  
582 

4.29.1 Wnlmum Number. B a t h m .  
bathing facilltks. or shower rooms required 
b be accessible 
and ahall k on M aoccsslblc mute. 

4.1 shaU comply with 4.23 

4.23.9. Clear Floor Space. The  accessible 

4.23.8.4.23.7.4.23.8. and 4.23.9 shall be on 
an accustble route. An unobstructed tu- 

mutes anc c o n l s  requlrtd Ln 4.33.4,42.3.5. 

Ir J d c  ! 
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4.24 8- 

4.sLJ.7 Cootmt md Dkpcnrcrr. K con- 
trdo. dispcrrure. receptacles. or other cqulp- 
w d r m p r o d e d ,  thmatleaatoncdeach 
ahaU be on an pfccssrbk mute and aha 
Eompty ntth 4.27. 

4.m.a B.thbJ tnd Shmu hcllltiu. If 
tubs Q arc prwided. then at lrrst o m  
aixesslbk tub that complies wlth 4.20 ar at 
b e t  rmc m b k  shonr  that cmpkes  wlth 
4.2 1 8ha.U be p-ed. 

4.29.9. Ytd ldae Cabinet#. Lzuudklnc 
cabbscts pcc pmrkkd. at kast w c  shnllbe 
located with a usebk $her no higher than 
44 In (1 12D mrnl above thc Llmr space. The 
iloor space shall comply with 4.2.L 

4.24 BLnLcr. 

4.244 Depth. Each SlaLshall be a maximum 
d 6- 1/3 tn (165 mml dnp. 

4.25 Stoaage. 

4.2s. 1 Gun& mved staagc ZaclllUcs such 
as cablncts. a h e m ,  ClDeeh. and draWcl-3 
required tok m s s &  4 4.1 shall co~npty 
with 4.25. 

4.2a.4 Huthue .  Ha.rdware for accessible 
storage W U e s  &all ccrmpv with 4.27.4. 
Touch latchu and U-shaped pub arc 
acceplablc, 

49 
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(b) Closets 
Fig. 38 

Storage Shelves and Closets 

(a) Shelves 

r 

4.26 Hpadrril.. Grab Ban. and Tub 
and Shower 8eot.. 

, 4.26.1' G e n d  ALI handrails, grab bars. 
and tub and shower scats rcqukd to bc m e s -  
sWby4.1. 4.8.49. 4.16. 4,37.4.20w4.21 
shall comply with 4.26 

4.28.3. Bise md Spacin# of Grab Bur 
and IimdnU. The dbmcttr or wldlh of the 
gripping surfacts d a handrall or grab bar 

or thc shape shall provide an cquhralent @p- 
phg surfan. 1c hanPralls or grab bars are 
mounted adjacent to a wall. the space between 
the wall and the grab bar shall be 1-1/2 
138 & b~ rye. Wd. b), Id. and /4. Hand- 
rails may be located in a ~tccss if the Ls 
a m;udmum of 3 ~n (75 mm) deep and extends 
at least 18 in (4S5 mml a h  the top d the rall 
(see Flg. 39ld)l. 

4.26.3 Structural Stftnpth. The structural 
strength of grab bars. tub and shower scats. 
fastenem, and mounthg dcvicu shall meet 
Lhc foUcRuing specillcatlon: 

(1) Bending stress in a grab bar or scat 
lnduccd by the rnaxllnum bend- moment 
from the appht lon  of 2x1 lbf (1 1 k2N) shall 

shall bc 1-114 fn to 1-1/2 in (32 tO  38 m). 

50 

be less than the allowable stress for the 
materlal d the grab bar or scat. 

(2) Shear s b s s  induced ln a grab bar or 
seat by the applkauon 6250 Ibf [I Il2.N) shall 
be kss than the allowable shear stress for the 
material d the grab bar or seat. lf the con- 
ncctbn between the grab bar or s a t  and I t s  
mounting bracket or other support 19 coWd- 
ered to be ruUy mstralncd, then direct and 
torsional shear stresses shaU be totaled for the 
combined shear stress. whlch shaU not -wed 
the allowable shear strtss. 

131 Shear lorn induced In a fastener or 
mounting dwice horn the appkaUon d 250 Ibf 
(11 12N) shall bc less than the allowable hteral 
load of clthtr lht fastener oc muntmg dcvtcc 
or the supporllng struclurc. whichever Ls the 
smaller alhwablc load. 

(4) Tensile f m c  hduad ~n a raslencr by a 
direct temlon force of 250 Ibf (1 11ZM plus the 
m u m  moment r m  the appllcatlon af 
250 Ibf (1 112v shall bc less than the dlawable 
withdrawal load bet,=een thc laslcner and lhc 
supporting structux. 

(5) Grab bars shall not rotate within their 
ntungs. 

63 1 
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4.28 Ale.cUw 

4.27.2 C I w  Moor 8p .c~ .  Clear Doar space 
complylns wlth 4.2.4 that allows a forward or a 
parallel approach by a pason using a wheel- 
chair shall be pmvidcd at controls. d l s p c ~ r s .  
receptacles. and other opcr;able equipment. 

4.27.3' Htlght.. The highest operable part 
d carilrolrr. dlspenscrs. ~zceplacks. and olhcr 
operable equipment shall be placed withln at 
least one dtht reach ranges s p a W  In 4.2.5 
and 4.2.6. Electrlcd and communkations 
system rcctptacka on wells shall be mounted 
no lcss than 15 ln 1380 mxn) above the floor. 

EXcEmoAf: mEse requfremis do Mt npptu 
where the use oJspecid equ#nnenidMntes 
othenufse OT where eiecblrol Md edmmunlca- 
t l o r u r s y s ~ ~ ~ l e s a r e n d n a m a l l y  
Lnlendedja use bg bulldbag axupanis. 

4.27.4 Opcratlon. Cbntroh and opcrathg 
mechanisms shall be operable wlth one hand 
and shall not rcqulrc tight grasplng. ptnching. 
or hvlstlng of the a. T h e  fonx required to  
acUvate conlrols shall bc no greater than 5 lbf 
(22.2 N). 

14-20 -8. 

4.28.1 General. Anrm system requtred t~ 
be access& 4.1 shnIl with 4.28. At 
a rnhbnnunl. u i s d  sQnd applhnces shall k 
proosdpd h b d d h q s  Elnd facoltles tn euch qf 
lheJoIIowrng oreus: resbnans and ony other 
general usage areas fe.g.. rrpeelttq rooms). 
hallways. lobbfes. cvld any other area fa 
c o r n  w. 

4.26-2. Audlhtt Ahnxm. II pmvtdcd, audible 
emergency alarms shall produce a sound that 
exceeds t h e  pmllllng qutvalent sound level 
intheroomorspacebyat leest ISdMor 
ucrecds any maramurn sound level with a 
duatlon of 60 seconds bp 5 dbA. whkhcver 
Is louder. Sound levels for alarpl signals shall 
not weed 120 dbA 

4.2B.P Virupl Alpnru Vfsual altum sfsmd 
a m s  shall be lnlegmted Lrlb the bullrib.lg 
or/ixcUuy a h m  system ~ s h g k  sfatiim aditde 
alarms areproubled lhen slrpple slnlion ulsuof 
alarm sg?laJs s m  beprwlded visual atnrm 
S @ m k  shall h m e  Lhejdlow(llg mfnimm 
phd0meblCam-l localion features: 

Pt. 36, App. A 
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4.30 Signage. 

4.30.1. Gencd. S l g ~ g c  required to be 
~ S l b l e b y 4 . 1 S h a l l e a n P l y W l l h t h e  
OPpllarMe puvlsbns oJ 4.30. 

4.30.2. Character Proportion. Letters and 
numbers on slgns shall haw a wtdth-to-hetght 
ratio bctwccn 3 5  and 1:l  and a slrokt-wtdlh- 
to-helght ratlo between 1 5  and I: 10. 

4*50,4+ R.l.ed and BraiLled Characters 
and Rictoricrl symb4L Signs 
@mans). htters and numerals shall be 
ralscd 1 / 3 2 l n . ~ c a s e . s a n s ~ c r l f a r s f m p k  
&type and shall beananpcuiled wuh Crude 
2 &r(pe. Raked characters shaU be at least 
518 in (16  mm] hl&h. but no hghcr than 2 in 
(50 mm]. pLclosrnms shall be accanpcmkd bg 
ftw quhaknt uerbal demiptlon plnced dtrec4i 

the p(cfogmm shalt be6 h (152 mrrJ rntnlmum 
below the p l c t o g w n  nu!? h d e r  -ion of 

mherghl. 

4.30.7. Symbolm of AeccssibUty. 

(1) Facllff les d dements requlred to be 
identyled us acccsslMe by 4.1 shrill use the 
international symbol of acccsslblllty. The 

53 
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(a) 
Qlopor\bns 

International Symbol d Accessibility 

(b) 
Display condiions 

tnremational Symbol of Accasibilily 

, '  A 

International Symbol of Access for Hearing Loss 

Fig. 43 
International Symbols 

4.31 Telephones. 

4.Sl.l Oencrd. Pub& telephones repused 
t o h ~ o o ~ s s * t y I . I  shallcomplyMh4.31. 

431.2 Clem Floor or Gmmd Space. A 
clcar€loororgroundBpacvatkP8f30hby 

in (760mm by 1220 mm) that d a w s  
dthe a forward ot paraIkl epproach by a 
person uslrg a wheelchair shall be provided 
at tekphoncs [sec prg. 441, The ckar floor or 
ground space ha11 comply with 4.2.4. Basto. 
uxhurrs. and llxcd e t a  shall mt Impede 
approadre3 to telcphono by peopk who USC 
WhCCkJUlh. 

4.51.W YounUmg Hdght.  The highest 
opcrabk part d the telcphonc shall be Wiulln 
the Mch rang= Speclned in 4.2.5 Qt 4.2.6. 

4.31.4 Protruding Objects. Telephones 
s M  canpty wutt 1.4. 

54 
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4-91 Talcphoncs 

.... 

*-- I, sgr 0 :  IF i € 2  

;...............”... 
30 6 m h  

mo i s a  

5 - 4 4  
Mauntlng Heights and Ckaranns for Tckphones 

4.31.6 Controb. Tckphones s h d  have 
pushbuttan controls whcrc servln for such 
tquipmtnt is avalhble. 

Volume controls. aapaMe @a rnhlmum 
m ~ x v l ~ u m  of 18dbA above 

55 

63G 



Department of Justice 

e 

Pt. 36, App. A 

4.32 iFiud w Built-in 8entJn.g md 'hblcr 

4.32.1 Mhhm Number. FRed or buIU-in 
wtlng or tables reciufd lo be acessble by 
4.1 shall comply with 4.32. 

4.32.2 Seating. If statlng spaces Cor people 
In whcekhairs art pmvldcd at-fkcf tables or 
counters. clear floor spact complyhg with 
4.2.4 shall be pmvldcd. Such clear noor spacc 

shall not overlap lpltc space by morr than 
19 In 1485 mm) (set Fig. 45). 

4.32.3 Knee Clururcu. If seating Zor 
p p k  in wheekhalrs Is prwlded at tables of 
countm. b e  space3 at least 27 Ln I685 mm) 
high. 30 in 1760 mml wide, and 18 in (485 m) 
deep shall be prmidcd (set FM. 451. 

4.52.4. Helght d Tablea or Counten. 
The tops d occesslb& tables and mmters shall 
beErom28 In to34 In (710mm to 8651mn) 
&we LhrJnbh f&or or p u n d  

4.33 A8Hnlbly Artu. 

4.95.1 ldlnlmltm N W k r .  m b l y  and 
assoclhted areas required to be accessible bu 
4.1 shall cunpfy wllh 4,323. 

Each whcclchalr locatlon shall pmvlde mhi- 
mum ckar ground or floor spaces M shown 
In Flg. 46. 

4.99.2' 81- Of 'IRbtdCh& hCram8. 

56 
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4-33 m b b  hCM 

...*..*...: :.-........ p 7 ..,,.- .... .. I:' .. \ i  
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4.99.8 Access t o  Fcrforxning Areas 

.%.s h e m 0  t0 Pdbrmfog 
n accessible route shajl come& wheelchair 
eating locatioas with &o&g areas. indud- 
18 stages. arena noors. dressing morns. locker 
wms, and othct spaces used by pcrformcrs. 

L.33.8. Phcamcnt of L18tsnbg Byutemr. 
I the listening 3ystern provided serves In&- 
idual fixed seats, then such scats shall be 
mtcd within I 50 ft (15 ml’dewlng distance 
if the stage or playhg area and shall have 6 
:ompletc view of the stage or playing area. 

LS.7- Types  of Listen4 -tern. 

o a u g m  standard pubk address and audio 
qstems by prouiding s @ d s  whwl aan be re- 
:&gd d M 1 y  by persons with spedal receiwrs 
x thelrolun fwcufng atds and WNCh ellmulatear 
Rtter background mise. The Qpe of assistiw 
Ustentng system appmprIntefw a parblcular 
lpplrmiion depends on the chamcterlstlrs of 
thesetting. the nnture oftheprogmm. andthe 
intended audience. Magnet ic  tnducth loops. 
ty7a-red and radbfrequenql systems ~ l r e  types 
OffUsMng systems whkh we approprlntefor 
rJdmLs clppllcamns. 

I s s l s ~  listening systems Wj are intended 

4.34 Automated TeZler Machtnes. 

4.34.1 Qeneral. Each automated kUrr machhe 
required to be accessfbie by 4.1.3 S M  k OR an 
accessible mute and shaU comply with 4.34. 

4.91.2 Clear Floor Space. The automated 
teller machine shall be located so that clearJlmr 
spacec~rrkplyingwUh4.2.4ispmotdedto~ 
aperson using a wheeWlrrlr to make ~ f o n u a r d  
approach. apamlletoppmh, rn botf~ to the 
w h h .  

R ~ Q c ~  osptk Maximum Eeight 

- In 
10 
11  
12 

14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 

13 ~ 

Mm 
255 
280 
305 
330 
355 
380 
405 
430 
455 
485 
510 
535 
560 
585 
610 

k! 
54 

5321 
53 

52%1 
51 3.5 

61 
5044 

50 
43% 

49 
48% 
47% 

47 
46% 
46 

- Mm 
1370 
I360 
1345 
1335 
1310 
1295 
1285 
1370 
I255 
1245 
1230 
1205 
1 195 
1180 
I170 
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4.sS Dre-sahg .ad Fittiug Rooms 

435.5 M h r .  Where mirrors me proufded in 
dressing rooms of the same use. then 61 M 
axessbk dressing mom afuu-hgth mirror. 
meosurlng at teast 16 In wide b y 5 4  Inhfgh 
(4a)mm by I370 w, shall be mourlted In a 
p i d o n  affording a u h  to a person on the 
benchas wcU as to apcrson In a standing 
pOSliorL 

NOTe: Sectlons 4.1.1 through4.1.7 and 
sectrons 5 through 10 are dl€fercnt from ANSI 
A l l  7.1 in their entlrety and are printed In 
Standud 

I 
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arc provided. at least 50 percent of each type 
must bc within reach ranges sptclfled in 4.2.5 
and 4.2.6. 

8.6 TPbIcwure and Condiment Arru. 
self-scnrlcc shelves and dlqxnmg devfcrs 
far tablewart. dlshwarc. cond$mncnts. food 
and beverages shall be installed lo comply 
wlth 4.2 lstc Fig. 54). 

5.7 R&cd Phtforrm. In banquet rooms 
or apaces where a head table or speaker's 
lcctcm is located on a raised platform. the 
platrorm shall bc acccsskblc in campllancc 
wUh 4.8 or 4.1 1. Open tdgcs of a rakxd pht- 
form shall be protected by placement of tables 
or by a cwb. 

5.8 Vendhg ~ c h i u c r  and Othu 
Eqtdpment. Spaces lor vcndlng rnachlnts 
and other cqulpment 5haU comply wlth 4.2 
and shall be located on an BCcesslble route. 

lSmQ w e t  Arear. (mservcdl. 

MEDICAL CARE 
FACILITIES. 

8.1 General. Medical care facllltles included 

cdvc physical or mcdkal tnatrncnt or CM and 

ding to an emergency and where the period of 
slay may cxctcd twenty-four hours. In addition 
to the rcqulrcmcnts af 4.1 through 4.35. mcdf- 
cal care facillt.Iw and buildings shall comply 
wtth 6. 

Ln this sedion a th- in wfrkh pe~plc R- 

W h e R  pusorrs may KlCCd aSSls(aIlCS h rCSpn- 

(11 HospUals * general purpose hospitals. 
psychlatrk €acUUcs. detdcaUon faciUtlcs - 
At least 10 percent d patlent bcdroorm and 
tollcts. and all pubk use and c m o n  use 
arcas arc rtquhd to be deslgntd and con- 
structed to be accessible. 

[2) Hospitals and rchabUitaUon racffltt- 
that spcclalke bca- condllbm thaf a f k t  
mobility. or untts withln dthcr that s p e c l a k  
h treating ccrditions that deet mbWty-- All 
patknt bedmdms and tokts. and all pubk 
use and COarmon usc areas arc rcgulred lo be 
designed and constructed to be acccsslblc. 

28 CFR Ch. I (7-1-03 Edition) 

(31 Long t u m  carc facllltlcs. nurdng homes 
-At least 50 m n t  d paUtnt bedrooms 
and tollets. and all public usc and canman 
USF anas are nquimd to bc designed and 
constructed to be accessible. 

(a) When patlent bcdrmms arc bclng added 
or al tcrcd as part of 8 planned reMvatlon of an 
enllre whg. a department, ur d h c r  dLscrctc 
area of an arstlng rndcal faclllty. a pement- 
age of the pallent badroams that arc belng 
added or altered shall comply with 6.3. The 
pcrccntagc d accessible rmtrus prdvldcd shall 
be consistent wtth lhe pcrccnlage at moms 
rtqulred to bc acccsslble by the applicable 
rcquirrmcnbol6.111). allzl. or6.1I31. until 
the number d aoccsslblc patlent bedmoms In 
the facility equals ihc merall number that 
would bc requirtd If the facitlty WCTC newly 

m o m  ate being altered In the obstctrEcs 
dtparhTKnt of a hospltal. 2 d the altered room 
must be made amssihlc. If. Wthln the S a m e  
hospltal. 20 patlcnt bedrooou arc bdng aStercd 
in a unll that spcciaUzes lrt eCatlng mobility 
Lmpamcnts. all d the altered rooms must be 
made amsslblc.l M e t e  tdlct/bath r m n s  are 
part d patlent bedrooms whkh arc added or 
a l l d  aad rcqulrcd Lo bc amsslble. each 
such pallent toUct/bachroom shall comply 
wlth 6.1. 

ComtructCd. (For -PI?., lf20 patient bed- 

b) When patient bedroorms arc being added 
or altcrcd indtvidually. and not as part d an 
altcratlon at the entirc area. the altered patlent 
bcdroosns shall comply wlth 6.3. unhs dthcc 
a1 the number of acnsslble rmms provided In 
the department QT area conlainJng the altemd 
paUent bedroom equals the number dacces- 
slbk patient bedrooms that wauld be rcquvtd 
lr the percentage requlrtmcnts of 6. I[ll. 6.1121. 
or 6.1(3) were applied to that dcpartmtnt or 
area: orb) the number of accessblc patient 
bcddmoms ln the facUty equals the overall 
number that would be rcqutrtd tl the faWty 
were CLtWty constructed. Where toilctjbath- 
moras are part of patlent b t d r m  whlch 
arc addcd or altered and r q u W  to be acces- 
stbk. each such tollet/bathmam shaU comply 
with 6.4. 

642 
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7.0 B u d n e ~  and Mereantilt 

6.2 EntnnCe8. At kast one acctsslbk 
tntrancc that caulpues wfth 4.14 shall be 
protected fmm the weather by canopy or 
roof mahang. Such entrances shall marpo- 
rate a paascqer  lcadmg =ne that c ~ m p u t s  
wtth 4.6.6. 

8.9 htlent &droamr. Pravldt acccsslble 

though 4.35. Aoccsslblc petlent bedrooms 

(I)  Each bedroom ahall have a doorthat 
cmplles with 4.13. 

EXCWTION: Entry doom to acute care hoapi- 
tal. btdnwuns for In-patients shall be cKEmptcd 
r- ne requirement in 4.13.6 for mancuvcr- 
lng space at the ktch side of the door iT the 
door is at least 44 tn (1 120 mml Mdc. 

paucnt bCdro0rns Ln compltancewlth 4.1 

shall 4mmpI.y with me folloarlng: 

(2) Each bedmom shall have adequate space 
to pmvtdt a maneuvering space that c ~ m p l l c s  
with 4.2.3, In rooms wlth 2 beds. it Is prefer- 
able that this space be located between beds. 

(3) Each lxdroom shall have adquate 
space to provide a minimum clear flwr space 

'of36Ln(915mm)alongcech ddedthebed 
and to prwidc an acct951ble route complying 
w!th 4.3.3 to each slde d tach bed. 

8.4 Patkit Toilet R w ~ s .  Where toilet/ 
bath t o b l ~ ~ s  are provldcd as a part d a paticfit 
bedroom. each patlent bedroom that ls rCqUlrrd 
to be acctssiblc shall have an acccsslblc tollel/ 
bath mom t h a t  compUcs arllh 4.22 or 4.23 and 
shall be M an accessible route. 

BUSINESS ANTI 
MERCANTILE, 

7.1 &nerd. In addlUon to the rcqulrerncnts 
d 4.1 to 4.35. the  dcslgn of aU arczu uscd for 
buslnms tmnsactI0~1 wlth the pub& shall 
cornply wlth 7. 

[ 1) In de- st- and mLsccllancbus 
retau eton% where count- have cash rcgiarers 
and arc pmvldcd for saks or dlstrlbullon of 
gooaS or savlccs to the public. at least one d 
each lype shall havc o podon d t h c  counter 
whkh Is at kast 38 In (915 mm) in length with 
a maxLmum height of36 tn (915 d above the 
Bmsh h r .  It shall be on an amssible route 
complymg with 4.3. 'Ihc eacesslble counters 
must be dlsperJcd throughout the buUding or 
&cur@. In &uOtlwe where It is tccfinicdly 
tnfeaslblc to pruujdc an acc=wble counter. an 
alalllary counter meting these rcqulrtmcnts 
may be pmuldcd. 

(2) At ucketing counters, teller statlons 0 
a bank. registratlon counters fi hotels and 
motels, bat o%kc ticket counters. and other 
counters that may Mt have a cash register 
but at which goods or senrlces are sold or 
dlstrlbutcd. dthcr. 

, 

(W an a& cwntcr wtth a RliL;dmum 
hdght d 36 in (915 xnm) in close prorlndtg to 
the main counter shall bc provided: or 

(MI equmdcnt factlrtatlon shall be p m  
vlded [e.& at a hotel Fcgistralhn counter. 
equivalent facllitatbn might consbt d. 
1) provision of a folding shelf attached to the 

main counter on whkh an hdMdual with 
dJsabillUcs can  write. and 12) use of the space 
on the  ddc d the counter or at the conckgc 
duk .  fur handing matcttab back and forlh). 

All accessible sales and service coun- 
ters shall be on an accessible mute mmpwg 
with 4.3. 

(3). Assisthn Llstenlng Devicts. IRcservtdl 

61 
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8.0 Llbraricj 

t 11 In new canstruc[lon. acccssrble check-oct 
aisles shall be prpyded In conformance wtth 
thc table be lo^ . 

EXCEVRON: In new constmctloh where the 
selling spacc 1s unda 5000 q u a e  feet. only 
one check-out able Is rcquimd lo be amssibk. 

EXCEPllON: In alteratlons. at least one check- 
out itslc shall be acccsslblc In facllltlcs under 

square feet of xll~ng space. In facltlues 
of 5OOO or more square feet or xUng spacc. 
at teast one of cach dcslgn of check-out able 
shall be made accessible when altered until 
the number of accessrble check-our atslcs of 
each desgn equals the number required in 
nhy conslruclfon. 

Examples or check-out atsles d dUcEnt 
-design' Include those which arc specficaliy 
designed to KNC dlllercnr functions. D~fTcrcr?~ 
'design' inciudcs but is not lMLcd to the 
following features - length of bclt or M bclt; or 
permanent slgmge dtslgnallng the alsle as an 
ucprcu lane. 

{21 Clear aisle widlh Cor acccmbke EheCk-ouL 
aisles shall comply with 4.2.1 and -urn 
ad]olntng counter hcght shall not exceed 38 in 
(965 mmi above the finish noor. The top of the  
lip shall not exceed 40 in [lo15 mml abave the 
finish floor. 

(3) Slgnagc idcnilfyrng acecsslblc check-ou: 
alslcs shall comply with 4.50.7 and shall bc 

locatton where the check-oul number or lypt d 
chcck-aut ls dtsplaycd. 

mounkd &OW lhc chmk-oul aide in the 

7.4 StcurIty BoWds.  Any device used 
to prevent the mmoval of shopping 
store prcmks shall not prevcnr accesJ or 
egress lo people tn wheelchairs. An altematc 

fro= 

8.1 & n C d  [R addtliofl to lhe C'CqulR- 
rnents of 4.1 to 4.35. h e  design d all publlc 
anas  of a llbrary shall comply with 8. Includ- 
lng rraddmg and study arcas. stacks. reference 
roorns. rcxwc arcas. and spectal facrlftics or 
COllect lOns.  

8.2 Readlag and Study keas. At leas1 
5 pcrccnt or a mtnmurn ofom of cach element 
of k e d  seating. tabIcs. or study carrels shall 
comply with 4.2 and 4.32. Cltarances bclween 
k d  acccs~lble tabla and between study 
camls shall comply 4 t h  4 3 .  

8.3 Check-Out keas. At least one lane at 
each checkout area shaU cornply with 7.2t I). 
Any t d k  control or book a c m l l y  gates or 
tumsules shall com~ly wlth  4.13. 

8.U Card Catalogs md M~@~lnt 
Diaphys. Minimum clear able space ai 
card catalogs and rnagatlnc displays shall 
comply wlih Fu, 55. MWmurn reach hctght 
shall comply with 4.2. with a hclght or48 in 
11220 mml p d e m d  mspecttve o l  approach 
allowed. 

S.5 Stacks. Minimum clear alslt width 
between skacks shall compw wlth 4.3. with a 
mlnlmum clear aisle 4 d t h  or42 In I1065 mrnl 
prcfcrrcd where possible. ShcU height in stock 
areas is unttstrictcd (scc Flg. 561. 
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ACCESSIRES TRANSIENT 
LODGING. 

[ll Epccpt as spcclflcd tn Ule spcdal Icehnl- 
cal prwlslons dum section. amsstble wan- 
slrnt lodging shall comply Wrth the applicable 
requblment s of 4.1 through 4-35. M t n t  
todglne hdudcs kUueS OT paWM thereof 
used for skcping w t b ~ ,  when not 
classed as a mcdlcal cart facUlty. 

9.1 Hotels. Mote& lanr. Bo- 
Houmea. Dormitorha, R e w r k  and 
Othu Slmlhr  Plncca of Transient 
LwPs* 
9.1.1 Gened. M pubk use and canxmn 
use areas arc mqulred to be d e w  and 
conetmcted to compty wltb WUon 4 
(&xaslble Elements and Spans: &opt 
and Tcchnkal Rrquircmcnls). 

EXCEPIION: Scctlons 9.1 through 9.4 do 
not apply to an establishment located Uulthin 
a buUdlng that conlatns not mort than Ihrt 
rwxm lor rent or hlre and that ls actually 
occsupkd by the pmprletar of such establish- 
mcnt as the rcsLdenct of such pmpmdor. 

8.1.2 &c#rlbls unltm, Slceplag Raonrs, 
and Suiitt.. Acccselblc slmphg cooms or 
suites that comply with the r r c g ~ e n t s  of 
9.2 (Rrquhcolents tu Aec#ralble Units, Sleep 
trig Rooms. and Suites] ahalY be p d c d  In 
conformance wlth the tabk below. In addl- 
tbn, In hatch. of 50 or m a  sleeplng rooms 
or suues. addltlonal ;~mWbk sleeplql cooms 
or sultcs that Lnclude a roll-tn shower shall 
also be pmvided In CO~OYXTUUICC with the table 
below. Such aacRambdatlons shd coEnply 
wlth the rcqultuncnts of 9.2. 4.21, and ffgure 
57(al or (bl. 

I 
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FIg. 57 
Roll-In Shower with Foldlng Seat 

m m  -de 
ROON aana~~ R d l - L n B h m  

1 to 25 
26 to 50 

1 
2 

1 
4 1 

2 
7 3 
8 4 

51 to 75 3 

101 to 150 
151 to  200 6 
201 to  300 
901 to 400 
401 to 500 9 4 plus one for each 

76 to 100 5 2 

additional 100 
wet 400 

501 to lo00 2%dtota l  
100 1 and over 20 ph- 1 for 

each 100 
over lorn 

Wrrmberd 
Werntnt. 

1 ta 25 
26 to 50 
51 to 75 
76 to 100 

101 to 150 
152. to 200 
201 to 300 
301 to 400 
401 ta 500 
501 to lo00 

1001 and over 

Ircctubk 
Ekmentr 

1 
2 
3 
4 
5 
6 
7 
8 
9 

2% of total 
20 plus 1 for 

each 100 o n r  IO00 
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8.1.4 Clou# of 3leeplng 
Accommod.tiolu. 

(I) In order to pmvtde persona ~ t J a  dls- 
abUUca a range of optlorn cqutvalcnt to thhosc 
avaliablc to othcr pasons served by the facility. 
sleeping moms and suit- mqutrtd to k acces- 
sible by 4.1.2 shall be dlspcrscd among the 
various classes of sltcpbg accommodations 
awlable to patrons of the place of translent 
lcdglng. Factors to be consldcrrd Include f- 
alzc. cosi. ammiucs p d c d .  and the number 
d beds provided. 

(21 Eguwalcnt FaciUtatlon. For purpoees 
d thIs scctlon. ii shall be decrncd equivalent 
facllltatlon tf the operator of a fadllty elects to 
Ztrnlt construction of acctgeible coom8 to those 
Mcndcd for muitiplc occupancy. provided that 
such moms arc made available at the cost of 
a smgk-occupancy mom to an individual with 
dlsabllltlts who rtqucsta a s~c-oocupancy 
rDom. 

8.1.6. Alteratlorn to Acceuible U d b ,  
Sleeping R w m r .  .nd Suit-. When sleep- 
ingrocHns are bclngal td  Ln ariadeung 
faculty. or portion thcmd, subjccl to thc 
rrquinmcnts of vlis satlon, at least om 
slccplng rmm or s u t t  that compllts wUh the 
rtquhments of 9.2 IRtquircmcnts for Acces- 
able ulllls. Slecplng Rooms. and suites1 ahall 
be provided for each 25 slccplng ~OOCIYL. or 
tiactton thereof, of rooms bclng altmd unUl 
the number dsuch mama provtded equals the 
number rqulred to be aess lbk with 9.1.2. 
In sddltion. at least one sleeping room or sulk 
that cornputs wnh the rcquirunents of9.3 
(Vksual Alarms. Notlhcatlon Ikvlcw. and 
Telephones) shall be pnmidcd far each 25 
sleeptrig roocrrs. or fraction thered, of rooms 
being altered untU the number d such mom 
equals the number rqulrtd to be acusslblc 
by 9.13 

9.2 Requirerncxitr for Acceuible U n h ,  
Sleeping Rooms and Sdter. 

9.2.1 General. U n l t a  s k e p l n ~  mans. and 
sutcs required to be accesstblt by 9.1 shall 
comply with 9.2. 

9.2.2 Minimum Requkrntntm. An acces- 
slbk udt. slceplng t ~ m  or sulk shdl be on ;u1 

a m b l e  mute cornplytng with 4.3 and have 
lhe following accesslblc elements and spaces. 

[ 1) Accesstble detptng moans shall have a 
36 in (QkS mm) clear width mancuvrring 
spa= lccatcd along both sides of a bod. except 
that where two beds are provided. lhls rrqulre- 
rnent canbt met by providing a 36 In (915mm) 
wide maneuverhg space located between the 
two beds. 

(21 ha acccsslble route complying with 4.3 
shall 
ments. including telephones. withh the unlt. 
skcptng roan. or suit-. Thb Is not intended to 
rtqutrr an elevator ~n multi-story units as long 
as the spaces ldcntifled in 9.2.2[6) and (7) are 
on accessible levels and the acccsslblt sleeping 
m a  b sultabk for dual xcupanty. 

all acccWblt spaas and de- 

(3) Doors and doorways dcskgmd 10 allow 
passage into and with's all sleeplng room, 
sulks or other covered unlts shall comply 
wtth 4.13. 

I 

(4) II flxcd or built-in storage Zacllities such 
as cablncts, shelves. clwets. and drawers are 
provided in amsslbk spaces. at least one of 
each type p d e d  shall contatn otoage span  
complying with 4.25. MdiUonal storage may 
bc pruvlded outslde af rhc dunmom muwed 
by 4.25. 

15) AU controls Ln accesslblc unlte. sleeping 
moms. and sulks shall comply with 4.2t. 

' (61 Whcrt prmkjed as part d an accessible 
u d t .  deepirq mom, or sulk. tHe following 
spaces shall k accesslblt and shall be on an 
accessible route: 

(al the ZMng area. 

(bl the d w  area. 

(c) a! kast OM s l e c o u  area. 

(dj patios. terraces. 3r balcodlcs. 

EXCEPnON: me ,rqutrrmcnts of 4.13.8 
and 4.3.8 do not appb where It 19 necessary to 
utlliv a higher door threshold or a change Ilr 
k d  to protect the  hteflty of the unit from 
wtnd/watu damage. Where tfrls accpUon 
L:sults ln patlos, ten :c-  or balcollles that are 
mt at an acccsslble l e d .  tquhdtnt facPtaUan 
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lg) carports. garages or parklng spaces. 

[7'j Kitchens. Kitchenettes. or Wet Bars. 
Whcn prmtded as amssory to a slrrplng mom 
or suite, kltchens. kitchenettes. wet ban. or 
similar amcnftits shall be accesslblt. Clear 
noor space for a front or parallel approach to 
cablncts. countcm. sinks. and appUanmes shall 
be pmvidcd to comply wlth 4.2.4. Countertops 
and shks shall be mounted at a maxlmum 
height of 94 In 1865 mm) above the floor. At 
least hEty percent of shelf space In cablnets or 
rcfrlgeralor/frcczers shall bc w i l h  the reach 
ranges of 4.2.5 or 42 .6  and spa= shall be 
designed to allaw for the opcratlon of cabinet 
and/or appllanct doors 90 that all cablncts 
and a p p m w  are accessible and ussbk. 
Controls and opaatlng mechanisms shall 
cornply wlth 4.27. 

, (81 Sleephg room accorrrmodatbm lor 1 persons wkth hearing hnpalmunts required by 
9.1 and camplying with 9.3 shall be provided 
In the amsslbk sleeping room or suite. 

28 CFR Ch. I (7-1-03 Edition) 

9.3 visual Alarms. NotLBcrtion 
Devictr nnd Telephoner. I 
8.9.1 General. In slecpmg rooms requmd 
to comply with this W o n .  auxiliary visual 
danns shall bc pmvrdcd and shall mmpb with 
4.28.4. Vtsud notifkatlon dcvlcw shd dso be 
pmvlded in units. skeplng rooms and sulks lo 
alcrt ro~n occupants of lncomhg telephone 
calls and a dmr knmk or bell. NoWkatton 
dcvkcs shall -be conncctcd to a d -  
visual alarm slgnal appllancts. Pcrmancnlb' 
Installed lckphoncs shall have volume controls 
cmplyug wlth 4.31.5: an acccsslble electilcal 
outlet within 4 R I1220 mml of a telephone 
conntctlon shall bc pmvldcd to facilitate the 
use of a tud lekphonc. 

9.3.2 equldcnt  P a d U t n t l a .  Far pur- 

shall Lnclude the mlallatton of e l c ~ c a l  
outlets [hludlr!g outlets connected to a 
laclllty's central alarm systan) and tdephone 
wiring ln &cgng moms and sultcs to enable 
persons wt th  hcartng fmpaimrcnts to uultzt 
portable visual alarms and cammuntcatlon 
d m c s  pmvidtd by lhe operator of the faclllty. 

poses or thls scctlon Wumitnt faditation 

9.4 Other Sleeping Rooms and 
sidter. Doors and doohuays designed to allow 
passage tnto and within all sleeping units or 
olher c w d  uiUs slrall comply wlUl4.13.5. 

9-6- 1 N t r  C a n a t n r C t i O n .  In new construc- 
tlon all publk use and common use areas are 
rcqukd to be dcslgned and constructcd to 
comply with section 4. At least one of each t>pe 
of am- [such as washers. dryers and sirm- 
lar cqurpment installed for Lhe usc of occu- 
pants] in each conunon area shau be acccssible 
and shall be located on an amsslble mule to 
any accessible unit or sleeping accommodatlan. 

EXCEPIION: Where elmatag arc not p d e d  
as allowed in 4.1.351, accessible amcnltlcs ate 
not rcqulrcd an LnaCcts~lble D o o r s  as rang as 
one of each typc Is pmvlded tn common areas 
on acwsslble floors. 

9.5.2 Alttmtiop.. 

[I) Social sehrfcc e s t a b l l b n t s  whlch a r e  
not homckss sheltus: 

(a) The prwlsiow d 9.5.3 and 9.1.5 shall 

(b) Altcratbn of other areas shall bc con- 
sistent with the new construction provisions 
of 9.5.1. 

apply 10 skcpw  room^ and beds. 

121 Hamcicss shcltcrs. If thc followlng elc- 
rncnts art Jterrd, the following rcqummtnts 
w p b :  
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10.0 Traruportatlon Faclltties 

la) at hast one pubk ustrance shall allow a 
paoon wlth rnobiUty tmpalnnents to approach. 
cn+r and a i t  including a mtntmum clcar door 

(b) slccphg spa= for hormkss mng as 
provided in the sooping prorrisions of 9.1.2 
shall Indude doors to the sleeping m a  wlth a 
m~nimum clear width 632 tn (815 mml and 

sons with mobility fmpalrmmts complytng 
wlth 9.2.2(1). 

(cl at lcast om t o k t  room for tach gmder 
oroneunlpcw t o m  rn shall have a W- 
mum deer door width of32 In (815 mm). 
mtntmum tunmg apace complymg with 4.2.9. 
one water closet complykg with 4. IS. one 
Iavatnry ~ I y f n g  with 4.19 and the d m  shall 
have a privacy latch and. d prodded. at least 
ont tub or showv shall comply with 4.20 or 
4.21, r t s p m .  

(4 at kast one eommon area wNch a 
persanw~th rnoblllty irnpirmcnts can 
appruach, enter and cxit Lncluding a W- 
mum clear door wdth of 32 in (815 rmn). 

{el at least o m  route comeding elements 
(a]. b). [c) and [d) whlch a person with PlobUty 
lmpatrrneots can use Including mlnfmum clear 
width of 36 in (916 mml. passing space mm- 
plytne with 4.3.4. tlpning spa= compiyhg with 
4.2.3 and changca Ln kvth complybg with 

width o m  in [ais mm~. 

around the h d 9  for per- 

4.3.8. 

(0 hnnuless shelters can comply with the 
~ K W W ~ S  of (a)-kl by plmtldlng the above 
elements on one ahcsslblc W r .  

9.6.3. Aeceutblc 8ltepfag 
Accommodatlon~ Ln Ncr Comtructlon. 
Arcesslblt slttptng mom shall be pmvldcd in 
conformance wlth the tabk ln 9.1.2 and shall 
romp@ with 9.2 Accedblc Units. Sleeplng 

vrdcd). Addittonal slCeptng room9 that comply 
with 93 Sleeping Accmmnod.etibns for Persons 
with Hearing fmpalrments shall be pmvldtd In 
conforrnanci with the tabk provided kt 9.1.3, 

In facllltles with multi-bed moms or spaces, 
a percentage of the beds equal to the tablc 
provided In 9.1.2 shall comply wltb B2.2l l l .  

Rooms and SuItta [WhCrC the I t a  EXC pro- 

TBANSPORTATION 
FACELITLes. 

10.1 -nerd. hruy SttatiQn. bus Stop. bus 
stop pad, terminal. buildrng or other t r a n q ~ ~  
tatlon facuty. shall comply with the applicable 
pmvlslons of 4.1 through 4.35. sectlolls 5 
ulrough 9, and the appllcable prwbione af 
t h  scdon me cxccpuons Tor elevators ~n 
4.1 .S[S). actptlon 1 and 4.1.611 W do not 
apply to a terminal. depot. 01 other station 
used for spacincd pubk transportation. or an 
mort passenger terminal. or faclllucs subject 
to ntac 8. 

10.9 Bus Stops and Terz&m&. 

10.1.1 Hew Constauction. 

[ 1) Where new bus s t ~ p  pads are constructed 
at bus stops. bays or othtr areas where a I1R or 
ramp Is to be deployed. they shall have a f&m. 
stable surface: a mintmurn clear length of 
96 lnches {measured h m  the curb ar vehtclc 
roadway edgc) and a mlnlmum dearwidth 
of 60 Inches [rncasurcd parallel to the vehtcle 
roadwayl to the maximum extent ahwed by 
legal ar site constraints: and shall be CoNlCcted 
to sbccts. sldmralks or pcdeslrlan paths by an 
accuslbk route c o m p w  with 4.3 and 4.4. 
The slope of the pad parallel to the roadway 
shall, to the extent practicable. be the  sa^ as 
the roadway. For water dralnagc, a maximum 
slope of 1:s (2%) perpendicular to the roadway 
Is allmcd. 

(2) W ~ e r c  prodded. new w rcptaced bus 
shelters shall be lnstallcd OT posttioned so as 
lo pennlt a wheelchalr or moblltty aid user to 
enter fm the public way and to rracfi a 
locatiom. havlng a minimum clear Boar area 
of 30 Inches by 48 Inches. cnthlywflhin the 
perimeter of the shelter. Such shelters shall 
be conntcted by an acctsstble route to the 
bmrdtng area provided under-paragraph (11 
d t h t s  section. 

(3 Where prnvlded. all new bus mute 
ldenLincatlon slgns shall comply wilh 4.30.5. 
In addition. to the rnardmum cdent practl- 
cable. aU new bus route ldcntlncatlon slgns 
shall comply with 4.30.2 and 4.30.3. Signs 
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10.3 Fired Facilities and StatIopa 

(7). Automatic fare vendhg collection and 
adjustment (e.g.. add-fare) systems shall 
comply wlth 4.34.2, 4.34.3.4.34.4. and 4.34.5. 
At each acccssible entrance such devices shall 
be located on an accessibk mute. It self-service 
fare collection devices are provided for the UBC 
of the gcncral publlc. at least one accessible 
dtvrce for entertng, and at least OAC for 
unless one device saves both fimctions. shall 
be provided at tach accesslblt point of entry or 
a t .  Accessible fate collection devices Bhall 
have a minimum clear opcntng wkith of 32 
inches; shall p e d t  passage of a wheelchair: 
and, where prwlded, coin or card s lds  and 
controls necessary for aperatJon shall comply 
with 4.27. Gates which must be pushed open 
by wheelchair or mobffliy aid uscrs shall have a 
smooth coiitlnuuus surface extending from 2 
inches above he floor to 27 hches abow the 
floor and shall comply with 4.13. Where the 
circulation path does not coinckle with that 
used by the general pubk, acccssiblc farc 
co~lect~an systems shall be located at or adja- 
cent to the accesslble point of entry or edt. 

(8) Platform tdges bordering a dmpoff and 
not protected by platform screens or guad 
raiis shall have a detectable warning. Such 
detectable warnings shall comply wlth 4.29.2 
and shall be 24 inches wide running the Ml 
length of the platform drop-off. 

(9) In stations covered by thts section. 
rail-to-platform helght in new stations shall 
be cwrdinated wlth the flow hdght of ncw . 
vehtcl~s 50 that the nrtJcal dHfcrence, ma- 
sured when the vehicle is at res& is within 
plus or mlnus 5 /8  inch under normal pawn- 
ger load conditions. For mpkl fall. Ught rail, 
cornmuter rail. high speed mil. and intercity 
rail systems In new stattans. the horizoillal 
gap, measured when the new vehicle is at rest, 
shall be no m t e r  than 3 inches. For slow 
moving automatedguldeway "people mover- 
transit systems. the horizontal gap In new 
stations shall be no greater than 1 Inch 

EXCEPnON 1: Existing vehlcles operating 
In new stattons may have a vertical dHertnce 
with respect to the new platfom wlthin plus or 
msnus I - 1 /2 inches. 

EXCEPIION 2: In light d l ,  commuter mil 
and intcrclty rail systems whm I t  Is not 
operationally or structurally feaslble to meet 
the horfiontal gap or v d c a l  difference 

rcquircments, minl-high platforms. car-borne 
or platform-mounlecl MIS. ramp or brklge 
plates. or similar manually deployed devices, 
rncettng the applicable requirements of 36 CFR 
part 1192, or 49 CFR part 38 shall sufnce. 

I IO) stations shall not be deslgned or 
cansbuctcd so as to rcquirc pcrsons with 
dtsabffltks to board or alight from a vehicle 
at a location other than one used by the 
general publtc. 

(1 1) Ulumtnation levels in the areas where. 
slgnage b located shall be uniform and shall 
mlntmlzc glare 011 signs. LLghUrig .along circu- 
latlon mutes shalt be of a type and conflgura- 
tlon to provide uniform Illumination. 

. (12) Text Telephones: The following shall 
be prwided in accordance with 4.31.9 

(4 If an interior public pay telephone is 
pmvided Ln a translt facility (as d e b e d  by the 
Departmmt of  porta at tan) at least one 
hMor public text telephone shall be prdded 
in the station. 

[b) Where four or more public pay tele- 
phon- a m c  a particular entrance to a rail 
station and at least one IS in an interior loca- 
tlon. at least one interior public text telephone 
shall be pmvlded to serve that entrance. Corn- 
pliance wilh this section constitutes compli- 
ancewltb stcblon 4.1.3(17)(c). 

(13) Whcrc It is necessary to cross tracks. 
to reach boarding platforms. t h e  route surface 
shall be level and flush with the rail top at the 
outer edge and between the ralls. except for a 
madmum 2-1/2 Inch gap on the inner edge 
of each rall to permit passage of wheel flanges. 
Such crossings shall comply with 4.29.5. 
Where gap reductton Is not practicable. an 
above-grade or below-grade accessible route 
shall be provided. 

114) W h u c  public address systems arc 
providecl to mwey inlormatlon to the publtc 
in terminals. stattons. or other k e d  fadtles. 
a means of convmg ihe Same or equivalent 
information to persons wlth heartng loss or 
who arc dadahall k provided. 

I 
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10.9.2 Existing Paclliticr: Key Stations. 
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(15) whcrt do& are provided for use by 
the general uubllc. the clock face shall be 
unduttcred so that its elements art clearly 
vismk. Hands. numtrals, and/or argtts shall 
contrast with the backgmund dthallght-on- 
dark of dark-on-llght. Where clocks rn 
mounted werhcad. numerals and/or dlgih 
shdl amply  wlth 4.30.3. Clock3 shaIl bt 
placed in unlfoxm locations throughout thc 
6acUUy and system to the maximum attnt 
practlcab1e. 

[16] Where provlded tn below gmdc stations. 
escalators sh& havc a minimum Clear width 
of 32 inches. At the top and bottom of each 
cacalator run. at least two mttguoua trcads 
shall be lcvtl beyond the comb phtc bdore the 
riscl3 begin to form AU escahtor treads shall 
be marlad by a smp of clearly contasung 
color. 2 lnchcs in width. placed parallel to and 
o n  the IIOOSC of each step. The strip shali be o f  
a material :hat is at Ieast as sup resistant as 
the remainder of the tread. The edge ofthe 
tread ahall be epparcnt from bath awcn&lng 
and dwcndlng dlrtctlcws. 

t17) Where provided. clewtors shall bc 
g l a d  or have transpartnt panels to allow 
an unobstmcted vlcw both in to and out d 
tha  car. Elevators shall comply with 4.10. 

EXCEPTION ElevatDr cam with a clear floor 
axtn in whkh a 80 kmh diameter circle can be 
inscribed may be substrtuttd for the minlmurn 
car dtmcnslons 014.10. Flg. 22. 

[le) Whcrc prwidcd. tlcktthg artas shall 
pennit persons with dlsabllitlts to OM& 
a ticket and check baggage and shall 
canply wlth 7.2. 

(19) Where pmvidcd. baggage check-h and 
retrlwal system3 shall be on an acctssible 
mutt complylng wlth 4.3. and shall have space 
hmmdiately adJacent complying with 4.2. If 
unattendt.1 security barriers arc provided. at 
Icast  one gate shall cumply with 4.13. Gates 
which must be pushed open by wheelchair or 
mobluty a d  u s r s  shall have a smooth contlnu- 
ous surfac: extending from 2 inches above the 
floor to 27 Inches above the floor. 

10.3.2 Erhtrpg Facllitlcs: Key Statlaas. 

(2) The acccsslble route required by 10.3.2(1) 
shall Lnclude the fcatuns sptdfled in 10.3.1 
(11. (4)-(9). lllE(15). and (ln4191. 

(31 Where ttchdcal Mcssibllity in adsUng 
statiaas rcqulrrs the acrxsslblc route to lead 
from the publlc way to a paid area of the 
transit system. an aocewiblc fare collecttan 
system. cornplyrng with 10.3.1(7), shall be 
provided along such accsslblc route. 

M Jp3 light rail. rapid raU and commuter 
rail key stations. the platform or a podon 
thereof and the vehicle floor shall be coordl- 
nated 80 that the vertlcal dllrertnce. measured 
whenthe nhiclt is at Est. b MlNn plus or 
d n u s  1-1 /2 inches under all normal passen- 
ger l o ~ d  conditions, and the horizontal gap. 
measured when the vehlclc is at rest. ls no 
greater than 3 inches Cor at kast one door of 
each vchLcle or car rcqulred to be a c d b l e  by 

' 

49 CFf? part 37. 

EXCEPIION 1: Exlsting vehlcles retrohtted to 
meet the nqutmncnts of 49 CFR 37.93 (one- 
car-pa-train rule) shall be coordinated with 
the platform such that, for at least one door. 
thc ver&aI difference between the vchlclc noor 
and the platform. measured when the vehicle 
fs et rest with 5096 normal passcnger capacity. 
IS within plus or &US a inches and the 
horizontal gap is no grcatcr than 4 Inches. 

EXCEPIION 2: where it is not structuxalb 
or operationally feaslble lo meet the horizontal 
gap or vcrtlcal diITMcnce requkcments. mW- 
huh platforms. car-borne or platform mounted 
Ifis. mmps or bridge plates, or similar m n u -  
ally deployed dtvlccs. meeting the appltcable 
requlrerncnts of 36 CFR part 1192. or 49 CFR 
part 38, shall sumcc. 
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10.4 ALrport. 

10.4. m- 
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Appendix 

ThlJ appcndb contains mnfer(als ofan d o l .  
say W e  and pmvldts a d d l t W  Marmation 
that should help the reader to undemtand the 
mWmum requirements of the gu&hes or to 
deslrpl buildings or CacUttics for greater acct9s1- 
blllty. The paragraph numbers correspond to 
tht &om or paragraphs of the guIdelh  to 
which the m a t d  relates and are thcreIore 
not MHlsecuthrc iror uramplc. ~ 4 . 2 .  A contam 
addltlanal Information rclwant to 4.2.11. Scc- 
tiom qftheguWfru?s for which addtbnal 
matcrhl appear8 in thie appendix ham been 
Indlcated by an asterisk. N o w  m ulls appew 
dbr shall many way obvEclte any obugatlon lo 
comply with Vle requfremmnls of the gu(delInes 
w 
A2.2 muiualent Facilit&m. S p e q k  
emmples oJeqlllualentJarUlhfbn areJowui In 
the foaoLulrapsecmm: 

4.1.H3)(4 E l w a l a s  In AllemUons 
4.31.9 Text Telephones 
7.2 Sales and Serulce 

Counters. Tetler Wlndows. 
InJbrmaikn Counters 

9.1.4 Classes of Sleeping 
AK-omm&tlons 

9.2%6JM) Requ+ementsJor Accessrbk 
Unfls, Sleeping Rooms. and 
sulks 

A4.1.1 Application. 

A4.1 .J(sJArecrs Used Only Employees 
us Work Areas. where there are u sertes of 
lnfMdunl ulork stations oJ Lhe same type k g . .  
l&tmiwks. seruke coun[ers. tickel hwths). 
594, but nol less Uan one. oJearh type cfwork 
stnth sharld be mbuded so ulal M m. 
urdual UJuhdlsabILWes CM rnuneuwT wftbfn 
rh? work stntlons. Rooms houslrlg mdluidual 
offloes ma typM ome bddfng musrmeec lhe 
requiremerlts oJlhe gufdelhes m e m l n p  dnors. 
accessible mutes. etc. but do mol need lo clttow 
for maneuuerlrrg space around hiiiuldud desks. 
Mod@dlons required 10 permit muneuuemg 
wWn the work area may be acmpIfshed as 
a reasalnble acctmmdixlon to W k i u a l  
emptaJees wuuh dlsabllltks under ?Itre I ojffte 
A m .  Cbasfderalbn should also be giwn Lo 
plaana shelves in employee wwk areas ai a 

A4.1.2 Accessible Sites and -&or 
Facilities: N w  Consrrucrion. 

A4.1.3 Accessible Buildings: Neu, 
Construction. 

A I  

I 
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A4.2 Space Allowancer and Reach KMgGS 

A4.2 Space AUowPncer and Reach 
R M g C S .  

(1) Space %?equhements for Wheelchairs. 
Many perxms who use whcelchalrs need a 
30 in (79 mml clear opening Wth far door- 
ways. gates. and tbt Ilke. when thc latter are 
entered :icad-on. If the persc*l ls u d d a r  
wUh a building. Efcompetlng tratilc la heavy, 
if sudden or frcqucnt movcmcnts are ntcdtd. 
or if the wheelchair must be turned at an 
open&. hen greater clear widths are needed. 
For m ~ s i  iituatlons. the addllbn of an tnch of 
leeway 3n clthcreldc is sultlclent. n u s ,  a 
mlntmutn clear width d32 tn (815 mm) wrll 
provldc dequate clearance, Haarcver. when 
an opcning or a restrlctlon in a pa~~q&way Is 
mom t h m  24 In 1610 mm1 Inng. It is CssCntldQ 
a passac,:way urd must b e  at least 36 Ln 
1915 mnl) wide. 

(21 S p ~ t  Requirements far Use of W w  

can maneuver through clear widlh Openings 
0132 in :815mml.thcy nccd36in (915mm) 
wldc pas.sagcways and walks for comfortable 
galls. C P  rich tips. oilen cxtendtng down at a 
wldc anj lc .  afe a harard Ln narmw passage- 
ways where they ml@t not be seen by other 
pcdestrms. Thus. the 36 h-~ (915 mrnl width 
pravldcj a d c t y  allowance both for the person 
uluh a drsabUUy and for others. 

Aids. Although peaplt who ust dkla aids 

-- - 
i 
T 

ne. A1 
&!himum Parsagc width for Onc Whc~lchalr 

and One Ambulatory Puson 
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..................... 
% A 2  

span Needed lor Smooth U-Turn In a Whcelchalr 

WTE: Footrests may extend hither for tall people 

28 CFR Ch. 1 (7-1-03 Edition) 

A4.2 Space Nloarnces and Reach Ranges 

i 
itmlght ahead wlth  ann^ Suringmg. netd 
12 h (815 mm] of wldlh. which includes 2 Ln 
50 mm) on clthcr side for sway. and another 
I in (25 mm] tolerance on elthet slde for clear- 
Ing nearby o b l d s  M o t h a  pcdcstrlans. Almosl 
all whmkhalr LIS= and t h a  wha usc walk- 
Ing aids can also manage withln this 32 in 
(815 m) width for shod distance. Thus. two 
streams cdtramc can pass in 64 h 11628 
In a canforlablc flow. 31x1~ lnchcs (1525 nlml 
pmvldes a rmnfmurn wtdth for a somewhat 
more rrstrlckd flow. If the clear width Ls less 
than 60 Ln I1525 nun]. two wheekhalr users 
wln not be able to pass but wtll havc to seek 
a wider place fur pass@. Forty-cghl tnches 
(1220 mm) IS the mlnhnum wldth needed for 
an ambulatory person to Q ~ S S  a nonambu- 

a b r y  or seml-ambulatory person. W l t M  
hls 48 in (1220 lTulJ width. t h e  ambulatory 
m n  will have to twist to paw a whcrldlair 
~ser, a persnn with a serotce anbm!. or a 

e t  

e e  
ng. A3 la) 

A3 
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A43 Ascdblc Route 

aeml-ambulatory pcrson. Thuc will be llttlc 
I t m a y  for swaying or mtsstcps (ste Flg. AI). 

A4.2.3 WhtelchaLr Bpace. 
?heseguLdelfnes s& a mintmum spacc d 
60 ln (1 525 mm) dlarnctcr tw a 60 m by 60 tn 
11525 r rp~l  &J 1525 mml T - m  space for a 
ptvothg ISO-degrtc turn of a whrclchlr. ?Ns 
space usual~y mwactoxy rot t u w  
around, but many people wlll not be able to 
t u n  without repeated me3 and bwnplng lnto 
surrou- obJects. The space shown in 
Ftg- A2 wIU allow mQst wheelchair users to 
c q l e t e  U-turns without dl5kulty. 

A4.2.4 C l w  Moor or Ground Sgpcc for 
Wheelchrfm. The whcelchalr and user shown 
in FLg. A3 represent typical dlmcnslons for a 
large adult male. The spa= requlrcrncnts Ln 
this gutdelme arc based upon maneuvermg 
clcaranccs that will accommodate most wheel- 
chams. Fig. A3 provides a unlfonn reference for 
design not cwcred by thk gufdeline. 

A4.2.5 ctt A4.2.6 Reach. Reach ranges lor 
cltu@ed by FQ. A3(al. -e dmwtnp oppmi- 

Fig. 4.5. and6 

perstXlsSeatedh wtzeddmmmay befurther 

,a b l  Utepkln U k U J  ule br/amalsofl shwrn In 

A4.3 Acccrsiblc Route. 

A4.S.1 -Bed. 

( I )  Travel Mstances. M a n y  pcoplc wlth 
moblllty bnpalnncnts can movc at only very 
slow speeds; for many. travcUng Zoo ft (61 ml 
could lakt about 2 minutes. This assumes a 
rate of about 1.5 R/s (455 mm/ s) on &we1 
ground. I! also assumes that the lraveler 
would nuwe conUnuously. However. on trlps 
mer I o 0  R (30 m). dlsabkd people art apt to 
=st frequently. whkh substantially increases 
thelr trip times. Resting pcrlods 6 2  minules 
for every 1 0 0  ft (30 ml can be used io estbmtc 
travel Umcs far pmplc w l h  svercly M t c d  
stamlna. In Inclement weather. slow progress 
and rcstlng cam greatly hcrcasc a disabled 
person's aposurc to the ckmtnls. 

(2) Sltes. Level. hidlrcct routes or those with 
runnlng slopes tower than 1:20 can swnellmes 
provick mare convarncc than dlrecl routes 
with rnaXImurn allowable slopes or with ramps. 

Pt. 34, App. A 

154.3.10 Egrees. Because people with db- 
abUi1les may visit. be employed or be a resident 
h any butlding. emergency management plans 
wlth spec& provisions to ensure thelr safe 
evacuation also play an essemUal role in flrc 
safety and Me safety. 
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A4.b Ground and Floor Surfaces 

A4.3.I 1.4 Ruo-uMy Cornrnundcat?on. It IS 
essslndlhnlemerpencycanmunlcatiDnnotbe 
dependent on udce cwamun~tlons alone be- 
- ~ 4 e @ J  of- wllhhearlng Q 

s p e e c h ~ c o u l d b e J e o p u d k t d T h e  
ulsfble slgr\llI regubemeTlr could be sub. 
w l t h a  as stmpleas a button h the 
ama ofrescue crs~(slume thaf Itghts. Indkathg 
that help ts on the way. when themessage IS 
answered at Vle phi ofenby. 

A4.4 ProtrudLpg Objects. 

M.4.1 Gtncrnl. senrke anbnaLs arc tralned 
to rccocpllzt and avold hazards. Howcvcr. most 
pcople with severe impalnntnts dvlslon UK 

lhe long cane as an aid to moblllty. Thc  two 
prLnclpal cane technlquts are the touch tech- 
nique. where the cane arcs from side to slde 
and touches points outside both shoulders; 
and the diagonal lcchnlque. where the cane 
1 held Ln a statlonary posltlon diagonally 
acTDss the body with the cane up touchlng or 
lust above the ground at a polnt outside one 
shoulder and the handle or grip extcndlng to 
a pant ouhlde t h c  olher shoulder. 7 h e  touch 
iahnlquc Is uscd prkmirlly In uncontrolled 
arcas. whlle the dlaganal tahnlque Is used 
pmnarily In cerlaAnIlmlted. controlled. and 
famflbr environments. Cane users are orten 
lralned to usc both ttchnlques. 

Pdcntlill hazardous obJtcts are noticed only 
if they fall wlthln tht detectton range of canes 
(see Flg. A4). Vlsualbj Impaired people walklng 
toward an abject can detect an overhang 11 
I t s  lowest surface is not hlgher lhan 27 In 
(685 mml. When w a h g  alongs~dc prob-uding 
objects. t h y  cannot detect overhangs. Slncc 
proper cane and m e  anbnal techniques 
keep people away from the cdgc d a path or 
from walls. a sUght overhang of no mort than 
4 in 1100 mml Is not hazardous. 

A4.5 Ground m d  Floor Surfacer. 

A4.6.1 General. People mho haw dfflaifiy 
twutlng OT rnaintmtng balance ar who use 
mks. mnes. or umlkers. and t h a x  with 
restricted gats art particularly sensltlve to 
s l l p p a  and trlpplng hazards. For such people. 
a stable and regular surface is nmssary Tor 
safe w-. partkularly on stairs. Wheel- 
chaus can be propelled most caslly on surfaces 
that art hard. stable. and regular. Sort loose 

IL5 
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A4.6 Fkrking urd P-tr L<#dlng Zone# 

A4.8.3 Carpet. Much mom necds to be done 
in dcvtloptng both quantltattvc and qualltalive 
crtttrla for carpeting fk, p r o M m  Qssoc(ated 
wtthWewKlweiueneedtobestudfedJ. 
HowMr. certaln functional charactcristlcs 
are well cstabltshcd. when both carpet and 
paddlng a m  uscd. It b dcslrable to havc mlnl- 
mum movement (preferably none) between the 
floor and the pad and the pad and the carpct 
which would allow the carpet to hump or warp. 
In heavily trafficked areas, a thick sait (plush1 
pad orcushlm. parllcularly In cornblnalion 
with long carpet pfle, makes 11 dlfncult for 
mltviduats ln whtclchaha and thosc with 
other ambulatary d.lsabNtk@ to get about. 
FLrm carpctlng can be achleved through 
proper stlcctlon and ambinatton of pad and 
carpet. somcttmw with the ellmlnatlon of the 
pad or cushlon. and witb pmpcr installation. 
c.arpellng deslgned WtUI Q uh?uue thatccursesa 
*-zag effect rutten wheeled UGTVSS ki s W 4 ; r  
dLsawaged 

A4.6 Puking  urd Paueuger Loading 
Zones. 

Pt. 36, App. A 
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A4.8 Runpa. 

A4.8.1 Gencd. Ramps are essential for 
whedchair usws if elevators ar IlRs are not 
a d a b l c  to ctmncct dl[rcrtnt levcls. However. 

culty with ramps and prefer laws. 
p c ~ p l ~  who UBC walking ads hdvf JUil- 

dlsabilitlcs aE0cting theW anus or wlth low 
stamina have serious dlfisculty ualng lncbes. 
Moa€ ambulatory people and moa people who 
use wheelchairs can mauagc a dopc of  1:16. 
Many people cannot manage a slope of 1:12 for 
3OR19ml.  

A4.8.4 Landtip. Lewl landb?gs are es- 

d i e s  witla thwe gutdebes. A m m p  landlnp 
that IS ndlewI od~lses tndluldunls ushg wheel- 

ual bwud rmmahhg M aggregate slope hut 

&airs to Hp backwardor bottom a r t  when the 
mmp~wm=hed. 

I 

A4.8.5 mmldls. ~ h c  r c q m c n t s  for 
atatr and tamp handalls In Ihb guldeItm? art 
for adults. When children are principal users 
in a bullding or faclllty, a second set of hand- - at an appmprlatc hdght can asstst them 
and d d  in preventing accldcnts. 

A4.9 Stdrs. 

A4.9.1 Yhntmum Number. Ody interlor 
and e*terla staIrJ conmttng h l s  thdt are 
not oo~ected by anekuutor. mmp. wolher 
acces- means oJLlertrnrl access haw Lo 

A4.10 Elevntorr. 

A4.10.6 Door Protective urd Reopening 
Dcvlcc. The rcqulrcd door rcopcnlrlg dcvicc 
would hold the door open for 20 seconds If the 
doorway rdnatns obslructed. Mer 20 seconds. 
the door may begin to close. Howcvcr. d de- 
slgncd in accrpdanct with ASMEAJ7.1-1990. 
the door closlng movemcnt could sUll be 
stopped Wa ptrson or ob~ect exerts sumdent 
hrcc at any polnt on the door edge. 

camply uuh 4.9. 

A4.10.7 Door and Slgarl Timing for Hall 
Calla. Thb paragraph allows variation In the 
locallon of call buttons, advance time for warn- 
ing slgnals. and Lhc dmr-holdlng period used 
to mcet the time reqummcnt. 

A4.10.12 CU ConmJs. Industry-wide 
standardization of elevator control panel dcslgn 
would make all elevators signiflcanuy more 
cornentent for usc by people with were vfsual 
hpainnents. In many cases. it will be posslble 
to locale the hlghest control on elevator panels 
wlthln 48 ln (1220 mm] from the floor. r A7 
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A4.11 platform uiu m l c h a i r  L m ]  

A4.13 Daora. 

olds and sudacc height cn mges Ln doorways 
are partlcuhriy incomerue II Tor wheelchair 
users who also have low ; r A m l n a  or restrk- 
tions in ann mwcment t e  IUSC ctnnpla 
maneuverhg Is rcqulred : i <et Over the l m l  
change whlk operating the  !mr. 

A4.13.9 Dwr Hardware. Same dtsabled 
p a s o n s  must push agalrs a door wlth thclr 
chaw or walker to open It. Applied klckplates 
on doors with Cloeers can - h c e  required 
mamtcnana by withstan . 4 abuse From 
whccichalrs and canes. T ) < effective, thy 
shou Id cover the door wid t \ . l e s s  approxl- 
mately 2 in (51 ITUTI), up t 2  I height d 16 
1405 mm) from I& bottom :ge and be ccn- 
tcrcd acrass the urfdth of cre dmx. 

A4.13.10 Door Closc~m. :losera with de- 
layed actlon features give i person more timc 
to maneuver thmugh dm: mys. They are par- 
ticularly useful on kequcrxciy uscd lntcrlor 
doors such as entrances : ; 4 c t  morns. 

A4.13.8 Th;rwhOl& % ~ O m p l .  mRSh- 

A4.15.11 Door Openlag Force. Although 
most people with dlsabUt.- 5 can exert at Icmt 
5 lbf (22.2N). both pushliq and pulllng Tmm a 
statlonary position. a few xoplc WWI scm-c 
dWbUlt l s  cannot a e r t  3 \bf (13.13N). Al- 

able forces tn thb guklchc and many others 
have dimculty. door clmrs must have certain 

torUy. Forces for pushw i f  pulllng doors open 
are measured 4 t h  a push-3ull =ale under the 
following condltlons: 

( 1) Hinged doors: Force applltd perptn- 
dtcular to the door at the loor opener or 30 in 
(760 mm) from the hmed side, whlchever Is 
larther fium the hlnge. 

121 SMng or folding drars. Force rppM 
parallel to the door at the 'wr pull or latch. 

(31 AypllcaUon offorcc* .,Ay form gradually 
so that the applkd force YS not exceed Lhc 
resistance d l h e  door, ln I @-rise bufldlngs. 
&-prssure diDirtntrals :ay require a modM 
catlan ofthb s p d k a t b i i  ZI order 10 meet the 
f U n C t b d  Lntcnt. 

though some pmpk cantl. !I manage the allow- 

m u m  closing rams : 2 i ~  ~auslac- 
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A4.16 D14nkhg Fountah# m d  water Coolem 

M.13.12 Antontittc Daarr and m e r -  
m t t d  DaM. SUW autcmatlc d m  do 
nd ntcd guard & and an mom convenient 
for whtekhatr and visually Im-d 
people to use. K SIDWIY ope- automatk 
dmracan be rcactlvattd before thclr closing 
cyclc is campkted they will be morr came- 
nknt in busy doorways. 

14 

I I 1  

n g .  A6 
Wheelchair Transfers 
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A4.16 W a t u  Closet8 

A1.16.3 Hdght. HcIght pdcmnccs Zbr 
t o W  seats vary considerably among lirsablcd 
pwpk. HMhcr scat heights may be an advan- 
lage to SQM ambulatory -led peopk. but 
am d e n  a dlssbvantage for whtclchalr w r s  
and others. Toilct scats 18 h (455 mm) hlgh 
l c ~ n  to be a reasonable carnpromlsc. Thick 
seats and €Iller rings arc available to adapt 
standard Mures to these rtqulranents. 

A4.16.4 Bur. Fig. Mal and lb) Show 
the dkgona) and sue approaches most com- 
monly used to transref from a whcclchalt to a 

Tcr ftmn UIC front d the toilet whllc others usc 
a 9o-dcgrcc approach. Most ptople who use the 
two addittonal appmchcs can also use dthcr 
the dragonal approach or the side approarh. 

A4.16.6 lplwh Control.. Flush vahrcs and 
rtbkcd plumbing can bc localed M i n d  walls 
or to the side of the toilet. or a toilet seat Ud 
can be pravlded if plumbfng fittings arc dlrecLly 
bthrnd tht toilet scat Such d a w  redue tht 
chance of tnJury and hbalance caused by 
leanlng back against the fittings. Hush controls 
lor tank-type toilcls have a standardWd 
m~unting lccatbn on the kA slde of UIC tank 
Ifacing the tanW. 'I5aTlks can bc obtalncd by 
special order urith controls mounted on the 
r@t sldc. 21 a&dnhtt-ath.c autborUes mquk 
flush amtrols for flush vahrcs to be located in a 
pcisltion that c d k l s  with the locatLon of the 
rear grab bar. then that bar maybe split or 
shilled toward t h e  wide SMC of the toilet area. 

154.17 Toilct 6talls. 

Ad.17.3 Size and ArmnQemenL. 'Ihls 
sectb~  requires L L C ~  o J h  60 In (1525 mnJ 
standard slnLl Ir;asrsre 3qdJ d permils the 

nate slall mure 301blJ cdg In a l m [ o n s  where 

@feasible or where k a l  plumbhg codes pmhtblt 
reductkw h the runber oJJbtwes. A s&ancbd 
slaUpmvMrs a tiear s p x  an are sfde of Lhe 
ummclosd to eMMepersons who use wheel- 
chab-s topqfama s l d e a  - tram@ 
fran ihe w k e W  Lo the water claret How- 
ever, m e  persons lu(rh dIsablilnes who use 
moblllly ahis such as watktrs. m s  crcrurrutches 

arattr cbect. Same wheelchair USCIS ~ 8 n  t w -  

36 In (915 mml Or 48 tn(l220 rmrJ ~t&?Olher-  

provislan Qrthe slandard sku  ts L e c m  

I-.- - 
A10 

A4.17.5 Doom. To make it easier for wheel- 
chair USCIS to cbse t d e t  stall clnors. dmm can 
be provided N t h  close-, Spring hlneep. OT a 
pull bar mounted on the lnsldc surface of the 
door near thc  hinge slbe. 

A4.19 Lavatories uxd MLrrorr. 

A4.19.8 hfhom. If mirrors arc to bt used by 
both ambularory people and whtclchalr usm. 
lhur they must be at least 74 Ln (1880 m d  
high at their topmost edge. A single full lmgth 
drmr can accommQdate i lU peapk. lncludhrg 
children. 

A4.21 Shower S t a b .  

A4.21.1 G c n e d .  Shower s t a h  that axe 
36Irrby36In(9LS~by915lnmlWMt 
pmvlck additional safety to peoplc who have 
dlmculty matnt- balance because all gmb 
bars and walls arc wlihin easy reach. Seated 
pcopk usc thc walls d36 in by36 In (916 ~ U I  
by 9 IS mml iilowcm for back support. Show= 
stalls that arc 59 Ln (1525 m l  wide and have 
no curb may  ~ C R ~ S C  usability of a bathrooro 
by wheelchair users because t h e  shower area 
pnwides a d d i u o d  maneuv~rLng span. 

A4.22 Toilet Rooms. 
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A4.22 Tolkt Rmms 

Fig. A7  

A I  1 
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A4.29 Batbooma. Bathing Pacllltlm. urd Shower R o o m  

Pt. 36, App. A 

A4.26 ILPW. Qrab Bur, and Tub 
and Shower Seats. 

A4.26.1 tienod. Many disabled people reb 
heady upon grab bars and handrails to mam- 
L a i n  balance and prevent strlous rails. Many 
pcoplc brace their forearms between supporn 
and walls to glve them mom herage and 
stablllty Ln malnt- balance or rur Mug. 
me grab t a r  C I C W ~ ~ C C  or 1-112 III 
rcqulred ln thts guidebe Is a safety ckarancc 
to prevent inJur'cs resulting frun arms sllpprng 
through the openings. It also provides adequate 
gwplng rO0m 

A4.26.2 She and Spaebg of Grab Barr 
urd Eanddlrr. I%LS sptclllCathm allows for 
alternate shapes of handrails as long a9 ihcy 
allow an opposing grip slrnilar to that provlded 
by a circular SCcCbn or 1-1 /4 in to 1- 1 /2 In 
132 mm lo 38 mm). 

A4.27 Controls and Operating 
Mechanisms. 

A4.37.3 Hdght .  F@. A8Jurther a[usbates 

mml 

A12 
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A4.28.3 vlrrul Al.rmr. The spcclncatlons t r ~  
this eacUon do not preclude the use ~l zoned or 
cQdcdatarmsytcms* 

28 CFR Ch. I (7-143 Edition) 

A4.28 Alarms 

A13 
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PcrpcndLCular to the path of travel is caslcst lor 
them to notice. m p k  can generally disUqWh 
signage withrn an angle d 30 dtyrccs to eltha 
srdc of the Centtrllnts d thek faces wtthoui 
moving their  heads. 

tty nf prlnted characters is a functlon of the 
distance. chaxactcr height. the ratto of 

Lht shk width to the hdght of the  character. 
the contrast d cokx between character and 
background. and prW font. T h e  s1;L(: of c h m -  
tcrs must bc based upon tfic intended vicwhg 
distance. h severely nearsighted person may 
have to be much closer to mcognlzc a character 
d a  g i v e n  e !ban a person Wlh n o d  vtsual 
acuny. 

114.50.4 Raid and BraIUed Chmact t r r  
clnd Pictorial -1 Signs 
Q'ictograms).7hesfanclardd~ronSJu 
ILterary Bmlue are asjibbus: 

A4.30.2 Pmp~.tl~a. T h e  lt@bll- 

A14 

The greatest rcadabtlity is usually achieved 
through the use d I l l j l r t - c o M  characters ar 
symools on a dark background. 
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A4.31 Telephones 

A4.31 Telephone.. 

T.bh A1 
Conwenlaat wt. of T.bSes 

.nd Coanten for Seated People' 

Desk w rrmOvubk 
armrcdr 26 660 30 780 
Flxcd. fd-8kEPrralVdSa 32' 815 32' 815 

Hlghebalr: , 

Manual work 26 660 27 685 
28 710 31 785 M t  detailed work 

AU dhns lons  are based on a work-surface 
~ ~ I C ~ I S S  of 1 ~ / 2  in (% mml and a clcarancc 
of I 112 In (38 mm) bctwccn legs and the 
underside of a work surface. 

"l7&t ~ y p e  dvhcclchdr  a m  does not interfere 
with the pitionlng of a whcclchalr under a 
work sdacc. 

Wtts dknension Ls llmltcd by the helght of h e  
a m m s t s :  a lowcr helght would be preferable. 
Sane pcopk in lhls group prefer lower work 

chaw back from the edge orthe counter. 
 SUI€^^. whkh m q u h  pl t lonLog the w h d -  

A4.39 Aorembiy Areas. 

A4.33.2 8Iz.c of Whtelchalr Lucatiane. 
Spaces large enough for two wheelchairs allow 
people who arc c o w  to a performance 
together to sit together. 

A4.33.3 Placement of Whtclchdr 
Inctatlons. l h c  location of wheclchak areas 
can  be planned so that a variety of posltlons 

A15 
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I 

Table A2. Summaq 4fAEsistiue Lbtenfng Devices 

Sprtem Advontnger 

Caet -Erect h,e 
Low Malntemce 
Eesy to use 
UnObcnUhrC 
May be posolblc lo 
integralc Into uisung 
publc address system. 

Some he-g ab& can 
funcllon aa melvcrs. 

Hjghly m b k  
DIBcrcnt channela allow 
u3e by dlllercnt groups 
Whin the same room. 

Hlgh u k r  mobUlty 
Variable For large range 
of hearlng bssts. 

h s y t o u 3 e  
Insures prtvacy or 
conIldcnUallty 

Moderate cast 
Can oRen bc IntegmM 
into existing publlc 
eddms aystcrn. 

Msadvratngcs 

A16 
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M.33.6 Placement of Llmtenlng 
6 p t u k I m .  A distanre of 50 R I15 m) allaws 
B ptrson to disthguish pcrfomrers' facial 
-w--=* 
A4.SS.7 m e r  O f  UStGIllng S p t M S .  An 
a s s f s t h r c I f s ~  systemapgroprlatefaan 

areaJaa group 4fpersons orurhpre 
the trdWdds M f  h w n  had- 
ranee, Juch as aplayhmse, lecture hall a 
ma& theam, mdy be diuermm the system 
qp-jor 9 parHNlnr fndiufduol p d e d  
asM tmdiaQl afd aclspart #a reosonaMe 

wherear the crpptoprlak system for an assem- 
b f i r a n e a ~ ~ ~ b e ~ e d t w a r d t h e  

aoMmmQdatbh The uppropla@ deulcela an 
i rdu iud  b the rype chat hdluWatnuse .  

hwmge-or aggregate Meds afuarhs W- 
&ha&. A Ustcnlng Systan that can bc wd 
fiun any scat in a scaling area is Lhcmrst 
flaible way to m e t  thls spccUkaUan. Ear- 
phone j- with variable volume controls can 
benefit only people who have slight h e m  loss 
and do not help people who use hearing aids. 
4 Lhe prcscnt tlmt. rnagnellClnddIonloops 
arc the most feaslblc type of Ilstenbg system 
for pcopk wha use hearing aids equ-d with 
T-ds,' but people without hcamg llds or 
those with hcm-hg ai* not equtppcd with 
lnducUve plck-ups cannot usc them w W u t  
spechl rece(uets. Radio fnquency systems can 
be atrandy cffccUve and Lncxpcnsh.~. Peoplt 
without hearing aids can itx them. but people 
with h e w  aids need a spcclal re~eIvct to 
USE than as ulcy arc pmmtly dslgncd. I f  
hcarlng a s  had a jack to allow a by-pass or 
mlcrophoncs. then radio Zrrqucncy Systrms 
amuM be suitable for people with and wlthout 
htarlng akls. Some kitcning systcms may bc 
subject to lntcrfaencc from other equipment 
and feedback from h e w  aids of pcople who 
are ustng t h e  systems. Such intdercncc can 
be contrallcd by cartful engineering design 
that antfdpatcs feedback 9ources in UIC 
surrounding area. 

28 CFR Ch. I (7-1-03 Edition) 

M.0 Restaurants and Cafetuim 

A17 

AS.0 Restuurcurts and Cqfeterias. 

A10.3 Pired Fadtities and Stations. 

(56 FR 35592, July 26. 1991, as amended by Order No. 1679-93. 58 FIR 17522, Apr. 5.  1993: Order 
No. 1836-94, 59 FR 2675, Jan. 18, 19941 
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NOTICE OF PROPOSED RULEMAKING 

FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 041304-TC 

RULE TITLE: RULE NO.: 

Pay Telephone Service 25-24.5 15 

PURPOSE AND EFFECT: The purpose of the rule amendment is to change the design standards 

from the ANSI Standards for Accessible Design to the ADA Standards for Accessible Design, 28 

CFR Part 36 (July 1,2003 Edition). By using the ADA Standards for Accessible Design, the 

Commission will be approving a standard that is nationally recognized and is fully enforceable 

by the Department of Justice. The Legislature of the State of Florida has adopted the statewide 

use of the ADA Standards for Accessible Design in Section 553.02, Florida Statutes. 

SUMMARY: The rule changes the design standards for pay telephones from the ANSI standards 

to the ADA standards. 

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COST: Costs could be 

incurred by pay telephone providers if equipment must be rearranged to comply with the ADA 

Standards. There should be a benefit to those whom the accessibility requirements are meant to 

help. The total potential net costs or benefits are unknown. 

Any person who wishes to provide information regarding the statement of estimated regulatory 

costs, or to provide a proposal for a lower cost regulatory alternative must do so in writing within 

21 days of this notice. 

SPECIFIC AUTHORITY: 350.127(2), FS 

LAW IMPLEMENTED: 364.03,364.035,364.063, 364.337, 364.3375,364.345, FS 



WIRITTEN COMMENTS OR SUGGESTIONS ON THE PROPOSED RULE MAY BE 

SUBMITTED TO THE FPSC, DIVISION OF THE COMMISSION CLERK ANI4 

ADMINISTRATIVE SERVICES, WITHIN 21 DAYS OF THE DATE OF THIS NOTICE FOR 

INCLUSIONIN THE RECORD-OF THE PROCEEDING. 

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL 

BE SCHEDULED AND ANNOUNCED IN THE FAW. 

THE PERSON TO BE CONTACTED REGARDING THE THESE PROPOSED RULE IS: Ray 

Kennedy, Florida Public Service Commission, 2540 Shumard Oak Blvd., Tallahassee, Florida 

32399-0862, (850) 413-6584. 

THE FULL TEXT OF THE PROPOSED RULE IS: 

25-24.51 5 Pay Telephone Service. 

(1)  - (9) No Change. 
I 

( I  0) Each pay telephone station that whkh provides access to any interexchange 

company shall provide coin free access, except for Feature Group A access, to all locally 

available interexchange companies. The pay telephone station shall provide such access though 

the forms of access purchased by locally available long distance carriers such as 1 OXXX+O, 

1 OXXXX+O, 1 OlXXXX+O, 950, toll free (e.g., 800, 877, and 888) access. 

(1 1) -(17) No Change. 

(1 S)(a) Except as provided in paragraphs (1 S)(b>-@ below, each pay telephone station 

shall conform to sections 4.1.3(17), 4.2.4,4.2.5,4.2.6, 4.5.1,4.31.2, 4.31.3, and 4.31.5 703.7.2.3 

a~&%4 of the ADA Accessibility Guidelines for Buildings and Facilities, Appendix A to 28 



A I  17.1 19w, which sections are if incorporated by reference into this rule. This rule does not 

apply to public text telephone and closed circuit telephones. 

(b)W Pay telephones shall not be installed where the required “clear floor or ground 

space” provided for in ADA Accessibility Guidelines for Buildings and Facilities ANS4 sections 

4.2.4.1,4.2.4.2, and 4.3 1.2 W42A would be reduced by a vehicle parked in a designated parking 

space. 

(I  9) No Change. 

(20) Toll Fraud Liability. 

(a) A company providing interexchange telecommunications services or local exchange 

telecommunications services shall not collect from a pay telephone provider for charges billed to 

a line for calls that W originated from that line through the use of access codes such as 

lOXXX, 1OXXXX, lOlXXXX, 950, and toll free (e.g., 800, 877,888) access codes, or when the 

call originating from that line otherwise reached an operator position, if the originating line is 

subscribed to outgoing call screening and the call was placed after the effective date of the 

outgoing call screening order. 



(b) - (23) No Change. 

Specific Authority 350.127(2) FS. Law Implemented 364.03, 364.035, 364.063, 364.337, 

364.3375,364.345 FS. History-New 1-5-87, Amended 

4-14-92,412-21-92, 2-3-93, 10-10-94, 12-27-94,9-5-95,2-1-99, 12-23-02. 

NAME OF PERSON ORIGINATING PROPOSED RULE: Ray Kennedy 

NAME OF SUPERVISOR OR PERSONS WHO APPROVED THE PROPOSED RULE: 

Florida Public Service Commission. 

DATE PROPOSED RULE APPROVED: January 18,2005 

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 30, 

Number 32, August 6,2004. 

If any person decides to appeal any decision of the Commission with respect to any matter 

considered at the rulemaking hearing, if held, a record of the hearing is necessary. The appellant 

must ensure that a verbatim record, including testimony and evidence forming the basis of the 

appeal is made. The Commission usually makes a verbatim record of rulemaking hearings. 

Any person requiring some accommodation at this hearing because of a physical impairment 

should call the Division of the Commission Clerk and Administrative Services at (850) 413-6770 

at least 48 hours prior to the hearing. Any person who is hearing or speech impaired should 

contact the Florida Public Service Commission by using the Florida Relay Service, which can be 

reached at: 1-800-955-877 I (TDD). 



Rule 25-24.5 I5 
Docket No. 041304-TC 

STATEMENT OF FACTS AND CIRCUMSTANCES 
JUSTEYING RULE 

The Commission adopted ANSI A1 17.1 versions of the accessibility standards since the 
1980s, well before the Americans with Disabilities Act was implemented by Congress. ARer the 
passage of the American with Disabilities Act the Florida Legislature adopted the American with 
Disabilities Act and made the Florida Accessibility Code for Building Construction as equivalent 
to federal standards. Use of the ANSI standards is completely voluntary. In its disclaimer, the 
American National Standards Institute, Inc. states that it does not develop standards and will, 
under no circumstances, give an interpretation of any American National Standard. The Institute 
continues by sayng that no person shall have the right or authority to issue an interpretation of 
an American National Standard in the name of the American National Standards Institute, Jnc. 
In addition, the ANSI standards have not been adopted by the Federal Departments of Justice and 
Transportation and are not federally enforceable. Most, if not all, commercial businesses and 
state agencies, including pay telephone providers, must comply with the standards that were 
developed based on the American with Disabilities Act. By amending Rule 25-24.5 f 5, to 
change reference from the ANSI standards to the ADA Standards for Accessible Design, 28 CFR 
Part 36 (July 1, 2003 Edition) the Commission will ensure a consistent set of standards for the 
regulated industry to follow, thus eliminating any conflict or confusion regarding these matters. 

STATEMENT ON FEDERAL STANDARDS 

The federal standard is being adopted. 



State of Florida 

* 

CAPITAL CiRCLE OFFICE CENTER 2540 SHUMARD O A K  BOULEVARD 
TALLAHASSEE, JXORIDA 32399-0850 

-M-E-M-O-R- A-N-D-IT-M- 

DATE: November 9,2004 

TO: 

FROM: 

Office of General Counsel (Stern) 

Division of Economic Regulation (Hewitt) 

RE: Statement of Estimated Regulatory Costs for Proposed Rule Amendments to 25- 
24.5 15, Pay Telephone Service, F.A.C. 

SUMMARY OF THE RULES 

Rule 25-24.5 15, Pay Telephone Service, F.A.C., contains the regulations for companies 

The proposed rule amendments would substitute reference to the American National 

offering pay telephone service in Florida, including physical location requirements and 
accessibility . 

Standards for accessibility with the Americans with Disabilities Act (ADA) Standards for 
Accessible Design. The ADA standards have been adopted by the legislature and are nationally 
recognized. 

ESTIMATED NUMBER OF ENTITLES REQUIRED TO COMPLY AND 
GENERAL DESCRIPTION OF INDIVIDUALS AFFECTED 

Some of the 477 pay telephone providers (PTPs) regulated by the Commission would be 
affected if they do not meet the current national standards. 

RULE IMPLEMENTATION AND ENFORCEMENT COST AND IMPACT ON FtEVENUES 
FOR THE AGENCY AND OTHER STATE AND LOCAL GOVERNMENT ENTITIES 

The usual rule implementation costs would be incurred with these rule changes. The 
Commission should benefit by the elimination of any confusion over pay telephone accessibility 
requirements. There should be no impact on other state or local government entities. 

ESTMATED TRANSACTIONAL COSTS TO INDIVIDUALS AND ENTITIES 

Some of the PTPs may have transactional costs to comply with the change in the 
referenced requirements. There would be costs incurred if their equipment must be rearranzed 
to comply-with the ADA standards. There should be a benefit to those whom the accessibility 
requirements are meant to help. The total potential net costs or benefits are unknown. 

- 1 2 -  
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, I  

IMPACT ON SMALL BUS~NESSES, SMALL CITIES, OR SMALL COUNTIES 

Small PTP businesses would have the same costs as larger PATS if they have to modify 
the accessibility of their equipment. Small cities, and counties should have no impact fiom the 
changes. 

cc: Mary Andrews Bane 
Chuck Hill, 
Ray Kennedy 
Hurd Reeves 
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