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25-24.515 Pay Telephone Service.

(1)  For the purposes of this section, the term “direct free” shall mean without
requiring the use of a coin, paper money, credit card, or any other form of payment, even if the
payment will be returned.

(2) Pay telephone stations shall be lighted during the hours of darkness when light
from other sources is not adequate to read instructions and use the instrument.

(3)  Each pay telephone station shall return any deposited amount if the call is not
completed, except messages to a Feature Group A access number.

(4)  Each pay telephone station shall permit direct free access to the universal
telephone number “911” where operable.

(5) Each pay telephone station shall permit direct free access to dialtone.

(6) Each pay telephone station shall permit direct free access to toll frec numbers
(e.g., 800, 877, and 888).

(N Each pay telephone station shall corﬁplete calls to local and long distance
directory assistance.

8 Each pay telephone station shall complete calls to the responsible party for
repairs or refunds by direct free access.

9) Each pay telephone station shall be equipped with a legible sign, card, or plate
of reasonable permanence which shall identify the following:

(a) The telephone number and location address of the pay telephone station, name
and certificate number of the certificate holder, the party responsible for repairs and refunds,
address of responsible party, free phone number of responsible party, clear dialing instructions
(including notice of the lack of availability of local or toll services), and the local éoin rate.

(b)  For those pay telephone stations that will terminate conversation after a

minimum elapsed time, notice shall be included on the sign card as well as an audible
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nnouncement 30 seconds prior to termination of the phone call.

(10)  Each pay telephone station that whieh provides access to any interexchange
:ompany shall provide coin free access, except for Feature Group A access, to all locally
wailable interexchange companies. The pay teleprhonve station shall provide sqch access
hrough the forms of access purchased Ey locally available long distance carriers such as
OXXX+0, 10XXXX+0, 101 XXXX+0, 950, toll free (e.g., 800, 877, and 888) access.

(11) No sales solicitation shall be allowed during the interval between the last digit
lialed by the end user and connection with the interexchange carrier.

(12)  All 0- calls shail be routed to a telecommunications company that is authorized
oy the Commission to handle 0- calls. All other calls, including operator service calls, may be
-outed to the pay telephone provider’s carrier of choice, unless the end user dials the
appropriate access code for their carrier of choice, 1.e., 950, 10XXX, 10XXXX, 101XXXX,
and toll free access (e.g., 800, 877, and 888).

(13)(a) Each pay telephone station shall allow incoming calls to be received at all

times, with the exception of those located at hospitals, schools, and locations specifically

exempted by the Commission. There shall be no charge for receiving incoming calls.

(b) A pay telephone provider may petition the Commission for an exemption from
the incoming call requirement for a period that shall not exceed two years from the effective
date of the Order granting the exemption. Requests for exemption from the requirement that
each pay telephone station allow incoming calls shall be accompanied by a completed Form
PSC/CMP-2 (02/99), entitled “Request to Block Incoming Calls,” which is incorporated into
this rule by reference and may be obtained from the Commission’s Division of Competitive
Markets and Enforcement. The form requires an attestation from the owner of the pay
telephone, the owner of the pay telephone location, and the chief of the responsible law

enforcement agency that the request is sought in order to deter criminal activity facilitated by
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ncoming calls being received at the specified pay telephone. A separate form shall be filed for
zach telephone number for which an exemption is sought. The provider of the pay telephone
may request subsequent two-year exemptions by ﬁling another Form PSC/CMP-Z (02/99).
Where i’ncoming calls are not received, central-office based intercept shall be provided at no
charge to the end user and a written notice shall be pfdminently displayed on tile instrument
directly above or below the telephone number which states: “Incoming calls blocked at request
of law enforcement.”

(14)  Each pay telephone station must be connected to an individual access line. .

(15)(a) Each pay telephone service company shall permit outgoing calls to be placed
from its pay telephone stations at all times.

(b) Each pay telephone service company shall make all reasonable efforts to
minimize the extent and duration of interruptions of service. Service repair programs should
have as their objective the restoration of service on the same day that the interruption is
reported to the company. (Sundays and holidays excepted.)

(16)(a) Where there is a single pay telephone station, a directory shall be maintained at
each station. Where there are two or more pay telephone stations located in a group, a
directory for the entire local calling area shall be maintained at every other station. However,
where telephone pay stations are fully enclosed, a directory shall be maintained at each pay
telephone station. For purposes of this rule, the term “directory” shall mean both a current
white page directory for the local calling area and a reasonably current yellow page directory
that is appropriate for the calling area of the pay telephone station.

(b) Pay telephone stations that provide local directory assistance at no charge are
exempt from the provisions in paragraph (16)(a). A notice must appear on the placard if
local directory assistance at no charge is being provided.

(17)  Normal maintenance and coin collection activity shall include a review of the
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cleanliness of each pay telephone station.
(18)(a) Except as provided in paragraphs (18)(b)-(d) below, each pay telephone station

shall conform to sections 4.1.3(17). 4.2.4. 4.2.5.4.2.6,4.5.1,4.31.2. 431.3. and 4.31.5

03723 and 704 of the ADA Accessibility Guidelines for Buildings and Facilities, Appendix

A to 28 CFR Part 36, (July 1, 2003 Edition) AmericanNatiopal-Standards-Aeceessible-and

(ANSTAI171-1998), which sections are is incorporated by reference into this rule. This rule

does not apply to public text telephone and closed circuit telephones.

(b)) Pay telephones shall not be installed where the required “clear floor or ground

space” provided for in ADA Accessibility Guidelines for Buildings and Facilities ANST

sections 4.2.4.1,4.2.4.2, and 4.31.2 7642-1 would be reduced by a vehicle parked ina
designated parking space.

(19)  Each pay telephone station shall permit end users to input unlimited digits for
the duration of the call.

(20) Toll Fraud Liability.

(a) A company providing interexchange telecommunications services or local

exchange telecommunications services shall not collect from a pay telephone provider for
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charges billed to a line for calls that whieh originated from that line through the use of access
codes such as 10XXX, 10XXXX, 101 XXXX, 950, and toll free (e.g., 800, 877, 888) access

codes, or when the call originating from that line otherwise reached an operator position, if the

' originating line is subscribed to outgoing call screening and the call was placed after the

effective date of the outgoing call screening order.

(b) A company providing interexchange telecommunications services or local
exchange telecommunications services shall not collect from a pay telephone provider for
chargés for collect or third number billed calls, if the line to which the call was billed was
subscribed to incoming call screening and the call was placed after the effective date of the
incoming call screening order.

(c) Any calls billed through the provider of local exchange telecommunications
services or directly by an interexchange company, or through a billing agent, which have been
identified as not collectible as described in paragraphs (20)(a) and (b) above, must be removed
from any pay telephone provider’s bill after the pay telephone provider gives notice of the
fraudulent charges to the billing party. Pay telephone providers shall give such notice to the
provider of local exchange telecommunications services and the interexchange company in
writing no later than the due date of the bill.

(d) The provider of local exchange telecommunications services is responsible for
charges described in paragraph (20)(c) that are associated with the failure of the provider of
local exchange telecommunications services’ screening services.

(e) The interexchange company is responsible for charges described in paragraph
(20)(c) that are associated with the failure to properly validate calls via the appropriate
provider of local exchange telecommunications services’ data base.

) Definitions: For purposes of subsection (20) the term “Effective Date” shall

mean the date after the call screening order was placed and associated charges apply.
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(g)  Any charges accrued to a line when the subscriber has subscribed to the
rovider of local exchange telecommunications services to screen calls described in
varagraphs (20)(a) and (b) above shall not be the basis for discontinuance of local and
ntrastate service.

(21)  Providers serving confinement facilities shall provide for completion of all
nmate calls allowed by the confinement facility.

(22) Pay telephone stations located in confinement facilities shall be exempt from

. he requirements of subsections (2}, 4), (6), (7), (8), (10), (12), (13), (15), (16), and (19) of

his rule. Such pay telephone stations shall also be exempt from the requirements of subsection
9), except that outgoing local and long distance calls may not be terminated until after a
minimum elapsed time of ten minutes. Audible and written disconnect notifications shall
apply, and one access line shaH not be connected to more than three pay telephone stations.
(23) Pay telephone facilities shall be designed, constructed, installed, maintained
and operated in accordance with provisions of the National Electrical Safety Code (IEEE C2-
2002) and the National Electrical Code (NEPA 70-2002).
Specific Authority 350.127(2) FS. Law Implemented 364.03, 364.035, 364.063, 364.337,

364.3375, 364.345 FS. History-New 1-5-87, Amended

4-14-92, 12-21-92, 2-3-93, 10-10-94, 12-27-94, 9-5-95, 2-1-99, 12-23-02.

Rule 25-24-515 text.mks.doc
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Department of Justice

this part. Most comments addressed the pro-
posed specific delegations to the various in-
dividual agencies. The Department of Jus-
tice agrees with several commenters who
pointed out that responsibility for “historic
and cultural preservation' functions appro-
priately belongs with the Department of In-
terior rather than the Department of Edu-
cation. The Department of Justice also
agrees with the Department of Education
that ‘‘museums” more appropriately should
be delegated to the Department of Interior,
and that *preschool and daycare programs’
more appropriately should be assigned to the
Department of Health and Human Services,
rather than to the Department of Education.
The final rule reflects these decisions.

The Department of Commerce opposed its
listing as the designated agency for ‘‘com-
merce and industry, including general eco-
nomic development, banking and finance,
consumer protection, insurance, and small
business”’. The Department of Commerce
cited its lack of a substantial existing sec-
tion 504 enforcement program and experience
with many of the specific functions to be del-
egated. The Department of Justice accedes
to the Department of Commerce's position,
and has assigned itself as the designated
agency for these functions.

In response to a comment from the Depart-
ment of Health and Human Services, the reg-
ulation's category of “‘medical and nursing
schools'’ has been clarified to read *‘schools
of medicine, dentistry, nursing, and other
health-related fields''. Also in response to a
comment from the Department of Health and
Human Services, '‘correctional institutions”
have been specifically added to the public
safety and administration of justice func-
tions assigned to the Department of Justice.

The regulation also assigns the Depart-
ment of Justice as the designated agency re-
sponsible for all State and local government
functions not assigned to other designated
agencies. The Department of Justice, under
an agreement with the Department of the
Treasury, continues to receive and coordi-
nate the investigation of complaints filed
under the Revenue Sharing Act. This entitle-
ment program, which was terminated in 1986,
provided civil rights compliance jurisdiction
for a wide variety of complaints regarding
the use of Federal funds to support various
general activities of local governments. In
the absence of any similar program of Fed-
eral financial assistance administered by an-
other Federal agency, placement of des-
ignated agency responsibilities for miscella-
neous and otherwise undesignated functions
with the Department of Justice is an appro-
priate continuation of current practice.

The Department of Education objected to
the proposed rule's inclusion of the func-
tional area of “‘arts and humanities’ within
its responsibilities, and the Department of
Housing and Urban Development objected to

Pt 36

its proposed designation as responsible for
activities relating to rent control, the real
estate industry, and housing code enforce-
ment. The Department has deleted these
areas from the lists assigned to the Depart-
ments of Education and Housing and Urban
Development, respectively, and has added a
new paragraph (c) to §35.190, which provides
that the Department of Justice may assign
responsibility for components of State or
local governments that exercise responsibil-
ities, regulate, or administer services, pro-
grams, or activities relating to functions not
assigned to specific designated agencies by
paragraph (b) of this section to other appro-
priate agencies. The Department believes
that this approach will provide more flexi-
bility in determining the appropriate agency
for investigation of complaints involving
those components of State and local govern-
ments not specifically addressed by the list-
ings in paragraph (b). As provided in §§35.170
and 35.171, complaints filed with the Depart-
ment of Justice will be referred to the appro-
priate agency.

Several commenters proposed a stronger
role for the Department of Justice, espe-
cially with respect to the receipt and assign-
ment of complaints, and the overall moni-
toring of the effectiveness of the enforce-
ment activities of Federal agencies. As dis-
cussed above, §§35.170 and 35.171 have been
revised to provide for referral of complaints
by the Department of Justice to appropriate
enforcement agencies. Also, language has
been added to §35.190(a) of the final regula-
tion stating that the Assistant Attorney
General shall provide policy guidance and in-
terpretations to designated agencies to en-
sure the consistent and effective implemen-
tation of this part.

PART  36—NONDISCRIMINATION
ON THE BASIS OF DISABILITY BY
PUBLIC ACCOMMODATIONS
AND IN COMMERCIAL FACILITIES

Subpart A—Genera!
Sec.

36.101
36,102

Purpose.

Application.

36.103 Relationship to other laws,
36.104 Definitions.

36.105-36.199 ([Reserved]

Subpart B—General Requirements

36.201 General.

36.202 Activities.

36.203 Integrated settings.

36.204 Administrative methods.

36.205 Association.

36.206 Retaliation or coercion.

36.207 Places of public accommodations lo-
cated in private residences.

557
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§36.101

36.208
36.209
36.210
36.211

Direct threat.

Illegal use of drugs.

Smoking.

Maintenance of accessible features.

36.212 Insurance.

36.213 Relationship of subpart B to subparts
C and D of this part.

36.214-36.299 [Reserved]

Subpar C—Specific Requirements

36.301 Eligibility criteria.

36.302 Modifications in policies, practices,
or procedures.

36.303 Auxiliary aids and services.

36.304 Removal of barriers.

36.305 Alternatives to barrier removal.

36.306 Personal devices and services.

36.307 Accessible or special goods.

36.308 Seating in assembly areas.

36.309 Examinations and courses.

36.310 Transportation provided by public ac-
commodations.

36.311-36.399 [Reserved]

Subpart D—New Construction and
Alterations

36.401
36.402
36.403
36.404

New construction.

Alterations.

Alterations: Path of travel.

Alterations: Elevator exemption.

36.405 Alterations: Historic preservation.

36.406 Standards for new construction and
alterations.

36.407 Temporary suspension of certain de-
tectable warning requirements.

36.408-36.499 [Reserved]

Subpart E—Enforcement

36.501 Private suits.

36,502 Investigations and compliance re-
views,

36.503 Suit by the Attorney General.

36.504 Relief.

36.505 Attorneys fees.

36.506 Alternative means of dispute resolu-
tion,

36.507 - Effect of unavailability of technical
assistance.

36.508 Effective date.

36.509-36.599 [Reserved]

Subpart F—Certification of Stale Laws or
Local Building Codes

Definitions.

General rule.

Filing a request for certification.

36.604 Preliminary determination.

36.605 Procedure following preliminary de-
termination of equivalency.

36.606 Procedure following prelimlnary de-
nial of certification.

36.607 Effect of certification.

36.608 Guidance concerning model codes.

36.601
36.602
36.603

28 CFR Ch. | (7-1-03 Edifion)

APPENDIX A TO PART 36—STANDARDS FOR AC-
CESSIBLE DESICN

APPENDIX B TO PART 36—PREAMBLE TO REGU-
LATION ON NONDISCRIMINATION ON THE
BASIS OF DISABILITY BY PUBLIC ACCOM-
MODATIONS AND IN COMMERCIAL FACILI-
TIES (PUBLISHED JULY 26, 1891)

AUTHORITY: 5 U.S.C. 301; 28 U.S.C. 509, 510;
42 U.S.C. 12188(b); Pub. L. 101-410, 104 Stat.
890, as amended by Pub. L. 104-134, 110 Stat.
1321,

SOURCE: Order No. 1513-91, 56 FR 35592, July
26, 1991, unless otherwise noted.

Subpart A—General

§36.101 Purpose.

The purpose of this part is to imple-
ment title III of the Americans with
Disabilities Act of 1990 (42 U.S.C. 12181),
which prohibits discrimination on the
basis of disability by public accdm-
modations and requires places of public
accommaodation and commercial facili-
ties to be designed, constructed, and al-
tered in compliance with the accessi-
bility standards established by this
part.

§36.102 Application.

(a) General. This part applies to any—

(1) Public accommodation;

(2) Commercial facility; or

(3) Private entity that offers exami-
nations or courses related to applica-
tions, licensing, certification, or
credentialing for secondary or postsec-
ondary education, professional, or
trade purposes.

(b) - Public accommodations. (1) The re-
quirements of this part applicable to
public accommodations are set forth in
subparts B, C, and D of this part.

(2) The requirements of subparts B
and C of this part obligate a public ac-
commodation only with respect to the
operations of a place of public accom-
modation.

(3) The requirements of subpart D of
this part obligate a public accommoda-
tion only with respect to—

(i) A facility used as, or designed or
constructed for use as, a place of public
accommodation; or

(ii) A facility used as, or designed and
constructed for use as, a commercial
facility.
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(c) Commercial facilities. The require-
ments of this part applicable to com-
mercial facilities are set forth in sub-
part D of this part.

(d) Examinations and courses. The re-
quirements of this part applicable to
private entities that offer examina-
tions or courses as specified in para-
graph (a) of this sectieon are set. forth in
§36.309.

(e) Exemptions and exclusions. This
part does not apply to any private club
(except to the extent that the facilities
of the private club are made available
to customers or patrons of a place of
public accommodation), or to any reli-
gious entity or public entity.

§386.103 Relationship to other laws.

(@ Rule of interpretation. Except as
otherwise provided in this part, this
part shall not be construed to apply a
lesser standard than the standards ap-
plied under title V of the Rehabilita-
tion Act of 1973 (29 U.S.C. 781) or the
regulations issued by Federal agencies
pursuant to that title.

(b) Section 504. This part does not af-
fect the obligations of a recipient of
Federal financial assistance to comply
with the requirements of section 504 of
the Rehabilitation Act of 1973 (29
U.S.C. 794) and regulations issued by
Federal agencies implementing section
504.

(c) Other laws. This part does not in-
validate or limit the remedies, rights,
and procedures of any other Federal
laws, or State or local laws (including
State common law) that provide great-
er ar equal protection for the rights of
individuals with disabilities or individ-
uals associated with them.

§36.104 Definitions.

For purposes of this part, the term—

Act means the Americans with Dis-
abilities Act of 1990 (Pub. L. 101-336, 104
Stat. 327, 42 U.S.C. 12101-12213 and 47
U.8.C. 225 and 611).

Commerce means travel, trade, traffic,
commerce, transportation, or commu-
nication—

(1) Among the several States;

(2) Between any foreign country or
any territory or possession and any
State; or

‘organs;

§36.104

(3) Between points in the same State
but through another State or foreign
country.

Commercial facilities means facilities—

(1) Whose operations will affect com-
merce;

(2) That are intended for nonresiden-
tial use by a private entity; and

(3) That are not—

(i) Facilities that are covered or ex-
pressly exempted from coverage under
the Fair Housing Act of 1968, as amend-
ed (42 U.S.C. 3601-3631);

(ii) Aircraft; or

(iif) Railroad locomotives, railroad
freight cars, railroad cabooses, com-
muter or intercity passenger rail cars
{including coaches, dining cars, sleep-
ing cars, lounge cars, and food service
cars), any other railroad cars described
in section 242 of the Act or covered
under title II of the Act, or railroad
rights-of-way. For purposes of this defi-
nition, “rail”’ and “‘railroad” have the
meaning given the term ''railroad’ in
section 202(e) of the Federal Railroad
Safety Act of 1970 (45 U.S.C. 431(e)).

Current illegal use of drugs means ille-
gal use of drugs that occurred recently
enough to justify a reasonable belief
that a person’s drug use is current or
that continuing use is a real and ongo-
ing problem.

Disability means, with respect to an
individual, a physical or mental im-
pairment that substantially limits one
or more of the major life activities of
such individual; a record of such an im-
pairment; or being regarded as having
such an impairment.

(1) The phrase physical or mental im-
pairment means—

(i) Any physiological disorder or con-
dition, cosmetic disfigurement, or ana-
tomical loss affecting one or more of
the following body systems: neuro-
logical; musculoskeletal; special sense
organs; respiratory, including speech
cardiovascular; reproductive;
digestive; genitourinary; hemic and
lymphatic; skin; and endocrine; .

(ii) Any mental or psychological dxs-
order such as mental retardation, or-
ganic brain syndrome, emotional or
mental illness, and specific learning
disabilities;

(iii) The phrase physical or mental
impairment includes, but is not limited
to, such contagious and noncontagious
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Sec.36.104 Definitions.

For purposes of this part, the term --

Act means the Americans with Disabilities Act of 1990 (Pub L. 101 -336,104 Stat. 327,42 U.8.C. 12101 - 12213
and 47 U.S.C. 225 and 611).

Commerce means travel, trade, traffic, commerce, transportation, or communication —
(1) Among the several States;

(2) Between any foreign country or any territory or possession and any State; or

(3) Between points in the same State but through another State or foreign country.

Commercial facilities means facilities -~

(1) Whose operations will affect commerce;

(2) That are intended for nonresidential use by a private entlty, and

(3) That are not --

(i) Facilities that are covered or expressly exempted from coverage under the Fair Housing Act of 1968, as amended
(42 U.S.C. 3601 - 3631);

(ii) Aircraft; or

(iii) Railroad locomotives, railroad freight cars, railroad cabooses, commuter or intercity passenger rail cars
(including coaches, dining cars, sleeping cars, lounge cars, and food service cars), any other railroad cars described
in section 242 of the Act or covered under title II of the Act, or railroad rights-of-way. For purposes of this
definition, "rail" and "railroad" have the meaning given the term "railroad" in section 202(e) of the Federal Raxlroad
Safety Act of 1970 (45 U.S.C. 431(e)).

Current illegal use of drugs means illegal use of drugs that occurred recently enough to justify a reasonable belief
that a person's drug use is current or that continuing use is a real and ongoing problem.

Disability means, with respect to an individual, a physical or mental impairment that substantially limits one or more
of the major life activities of such individual; a record of such an impairment; or being regarded as having such
animpairment.

(1) The phrase physical or mental impairment means --

(i) Any physiological disorder or condition, cosmetic disfigurement, or anatomical loss affecting one or more of the
following body systems: neurological; musculoskeletal; special sense organs; respiratory, including speech organs;
cardiovascular; reproductive; digestive; genitourinary; hemic and lymphatic; skin; and endocrine;

(ii) Any mental or psychological disorder such as mental retardation, organic brain syndrome, emotional or mental
illness, and specific learning disabilities;

(iii) The phrase physical or mental impairment includes, but is not limited to, such contagious and noncontagious
diseases and conditions as orthopedic, visual, speech, and hearing impairments, cerebral palsy, epilepsy, muscular
dystrophy, multiple sclerosis, cancer, heart disease, diabetes, mental retardation, emotional illness, specific learning
disabilities, HIV disease (whether symptomatic or asymptomatic), tuberculosis, drug addiction, and alcoholism;
(iv) The phrase physical or mental impairment does not include homosexuality or bisexuality.

(2) The phrase major life activities means functions such as caring for one's self, performing manual tasks, walking,
seeing, hearing, speaking, breathing, learning, and working.

(3) The phrase has a record of such an impairment means has a history of, or has been misclassified as having, a
mental or physical impairment that substantially limits one or more major life activities.

(4) The phrase is regarded as having an impairment means --

(i) Has a physical or mental impairment that does not substantially limit major life activities but that is treated by a
ptivate entity as constituting such a limitation;
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(i1) Has a physical or mental impairment that substantially limits major life activities only as a result of the attitudes
of others toward such impairment; or

(iii) Has none of the impairments defined in paragraph (1) of this deﬁmtlon but is treated by a private entlty as
havmlg such an impairment.

(5) The term disability does not include --

(i) Transvestism, transsexualism, pedophilia, exhlbltlomsm, voyeurism, gender identity disorders not resultmg from
physical impairments, or other sexual behavior disorders;

(ii) Compulsive gambling, kleptomania, or pyromania; or

(iil) Psychoactive substance use disorders resulting from current illegal use of drugs.

Drug means a controlled substance, as defined in schedules I through V of section 202 of the Controlled Substances
Act (21 US.C. 812).

Facility means all or any portion of buildings, structures, sites, complexes, equipment, rolling stock or other
conveyances, roads, walks, passageways, parking lots, or other real or personal property, including the site where
the building, property, structure, or equipment is located.

Illegal use of drugs means the use of one or more drugs, the possession or distribution of which is unlawful under
the Controlled Substances Act (21 U.S.C. 812). The term "illegal use of drugs" does not include the use of a drug

taken under supervxslon by a licensed health care professional, or other uses authorized by the Controlled Substances
Act or other provisions of Federal law.

Individual with a disability means a person who has a disability. The term "individual with a disability” does not

include an individual who is currently engaging in the illegal use of drugs, when the private entity acts on the basis
of such use.

Place of public accommodation means a facility, operated by a private entity, whose operations affect 'commerce and
fall within at least one of the following categories --

(1) An inn, hotel, motel, or other place of lodging, except for an establishment located within a building that
contains not more than five rooms for rent or hire and that is actually occupied by the proprietor of the establishment
as the residence of the proprietor;

(2) A restaurant, bar, or other establishment serving food or drink;

(3) A motion picture house, theater, concert hall, stadium, or other place of exhibition or entertainment;

(4) An auditorium, convention center, lecture hall, or other place of public gathering;

(5) A bakery, grocery store, clothing store, hardware store, shopping center, or other sales or rental establishment;
(6) A laundromat, dry-cleaner, bank, barber shop, beauty shop, travel service, shoe repair service, funeral parlor, gas
station, office of an accountant or lawyer, pharmacy, insurance office, professional office of a health care provider,
hospital, or other service establishment;

(7) A terminal, depot, or other station used forspecified public transportation;

(8) A museum, library, gallery, or other place of public display or collection;

(9) A park, zoo, amusement park, or other place of recreation;

(10) A nursery, elementary, secondary, undergraduate, or postgraduate private school, or other place of education;
(11) A day care center, senior citizen center, homeless shelter, food bank, adoption agency, or other social service
center establishment; and

(12) A gymmasium, health spa, bowling alley, golf course, or other place of exercise or recreation.

Private club means a private club or establishment exempted from coverage under title II of the Civil Rights Act of
1964 (42 U.S.C. 2000a(e)).

Private entity means a person or entity other than a public entity.
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Public accommodation means a private entity that owns, leases (or leases to), or operates a place of public
accommodation.

Public entity means --

(1) Any State or.local government,

(2) Any department, agency, special purpose district, or other instrumentality of a State or States or local -
government; and

(3) The National Railroad Passenger Corporation, and any commuter authority (as defined in section 103(8) of the
Rail Passenger Service Act). (45 U.S.C. 541) '

Qualified interpreter means an mterpretcr who is able to interpret effectively, accurately and unpamally both
receptively and expressively, using any necessary specialized vocabulary.

Readily achievable means easily accomplishable and able to be carried out without much difficulty or expense. In
determining whether an action is readily achievable factors to be considered include --

(1) The nature and cost of the action needed under this part;

(2) The overall financial resources of the site or sites involved in the action; the number of persons employed at the
site; the effect on expenses and resources; legitimate safety requirements that are necessary for safe operation,
including crime prevention measures; or the impact otherwise of the action upon the operation of the site;

(3) The geographic separateness, and the administrative or fiscal relationship of the site or sites in question to any
parent corporatlon or entity;

(4) If applicable, the overall financial resources of any parent corporation or entity; the overall size of the parent
corporation or entity with respect to the number of its employees; the number, type, and location of its facilities; and
(5) If applicable, the type of operation or operations of any parent corporation or entity, including the composition,
structure, and functions of the workforce of the parent corporation or entity.

Religious entity means a religious organization, including a place of worship.

Service animal means any guide dog, signal dog, or other animal individually trained to do work or perform tasks
for the benefit of an individual with a disability, including, but not limited to, guiding individuals with impaired
vision, alerting individuals with impaired hearing to intruders or sounds, providing minimal protection or rescue
work, pulling awheelchair, or fetching dropped items.

Specified public transportation means transportation by bus, rail, or any other conveyance (other than by aircraft)
that provides the general public with general or special service (including charter service) on a regular and
continuing basis.

State means each of the several States, the District of Columbia, the Commonwealth of Puerto Rico, Guam,
American Samoa, the Virgin Islands, the Trust Territory of the Pacific Islands, and the Commonwealth of the
Northern Mariana Islands.

Undue burden means significant difficulty or expense. In determining whether an action would result in an undue
burden, factors to be considered include -- _

(1) The nature and cost of the action needed under this part;

(2) The overall financial resources of the site or sites involved in the action; the number of persons employed at the
site; the effect on expenses and resources; legitimate safety requirements that are necessary for safe operation,
including crime prevention measures; or the impact otherwise of the action upon the operation of the site;

(3) The geographic separateness, and the administrative or fiscal relationship of the site or sites in question to any
parent corporation or entity;

(4) If applicable, the overall financial resources of any parent corporation or entity; the overall size of the parent
corporation or entity with respect to the number of its employees; the number, type, and location of its facilities; and
(5) If applicable, the type of operation or operations of any parent corporation or entity, including the composmon
structure, and functions of the workforce of the parent corporation or entity.
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site; the effect on expenses and re-
sources; legitimate safety require-
ments that are necessary for safe oper-
ation, including crime prevention
measures; or the impact otherwise of
the action upon the operation of the
site;

(3) The geographic separateness, and
the administrative or fiscal relation-
ship of the site or sites in question to
any parent corporatjon or entity;

(4) If applicable, the overall financial
resources of any parent corporation or
entity; the overall size of the parent
corporation or entity with respect to
the number of its employees; the num-
ber, type, and location of its facilities;
and

(5) If applicable, the type of oper-
ation or operations of any parent cor-
poration or entity, including the com-
position, structure, and functions of
the workforce of the parent corpora-
tion or entity.

————

§§86.105-36.199 [Reserved]

Subpart B—General Requirements

§36.201 General.

(a) Prohibition of discrimination. No in-
dividual shall be discriminated against
on the basis of disability in the full and
equal enjoyment of the goods, services,
facilities, privileges, advantages, or ac-
commodations of any place of public
accommodation by any private entity
who owns, leases (or leases to), or oper-
ates a place of public accommodation.

(b) Landiord and tenant responsibil-
ities. Both the landlord who owns the
building that houses a place of public
accommodation and the tenant who
owns or operates the place of public ac-
commodation are public accommoda-
tions subject to the requirements of
this part. As between the parties, allo-
cation of responsibility for complying
with the obligations of this part may
be determined by lease or other con-
tract. .

§36.202 Activities.

(a) Denial of participation. A public
accommodation shall not subject an in-
dividual or class of individuals on the
basis of a disability or disabilities of
such individual or class, directly, or
through contractual, licensing, or
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other arrangements, to a denial of the
opportunity of the individual or class
to participate in or benefit from the
goods, services, facilities, privileges,
advantages, or accommodations of a
place of public accommodation.

(b} Participation in unegual benefit. A
public accommodation shall not afford
an individual or class of individuals, on
the basis of a disability or disabilities
of such individual or class, directly, or
through contractual, licensing, or
other arrangements, with the oppor-
tunity to participate in or benefit from
a good, service, facility, privilege, ad-
vantage, or accommaodation that is not
equal to that afforded to other individ-
uals.

(¢} Separate benefit. A public accom-
modation shall not provide an indi-
vidual or class of individuals, on the
basis of a disability or disabilities of
such individual or class, directly, or
through contractual, licensing, or
other arrangements with a good, serv-
ice, facility, privilege, advantage, or
accommodation that is different or
separate from that provided to other
individuals, unless such action is nec-
essary to provide the individual or
class of individuals with a good, serv-
ice, facility, privilege, advantage, or
accommodation, or other opportunity
that is as effective as that provided to
others.

(d) Individual or class of individuals.
For purposes of paragraphs (a) through
(c) of this section, the term *‘individual
or class of individuals’” refers to the
clients or customers of the public ac-
commodation that enters into the con-
tractual, licensing, or other arrange-
ment.

§36.203 Integrated settings.

(a) General. A public accommodation
shall afford goods, services, facilities,
privileges, advantages, and accom-
modations to an individual with a dis-
ability in the most integrated setting
appropriate to the needs of the indi-
vidual.

(b) Opportunity to participate. Not-
withstanding the existence of separate
or different programs or activities pro-
vided in accordance with this subpart,
a public accommodation shall not deny
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an individual with a disability an op-
portunity to participate in such pro-
grams or activities that are not sepa-
rate or different.

() Accommodations and services. (1)
Nothing in this part shall be construed
to require an individual with a dis-
ability to accept an accommodation,
aid, service, opportunity, or benefit
available under this part that such in-
dividual chooses not to accept.

(2) Nothing in the Act or this part au-
thorizes the representative or guardian
of an individual with a disability to de-
cline food, water, medical treatment,
or medical services for that individual.

§36.204 Administrative methods.

A public accommodation shall not,
directly or through contractual or
other arrangements, utilize standards
or criteria or methods of administra-
tion that have the effect of discrimi-
nating on the basis of disability, or
that perpetuate the discrimination of
others who are subject to common ad-
ministrative control.

§36.205 Association.

A public accommodation shall not
exclude or otherwise deny equal goods,
services, facilities, privileges, advan-
tages, accommodations, or other oppor-
tunities to an individual or entity be-
cause of the known disability of an in-
dividual with whom the individual or
entity is known to have a relationship
or association.

§36.208 Retaliation or coercion.

(a) No private or public entity shall
discriminate against any individual be-
cause that individual has opposed any
act or practice made unlawful by this
part, or because that individual made a
charge, testified, assisted, or partici-
pated in any manner in an investiga-
tion, proceeding, or hearing under the
Act or this part.

(b) No private or public entity shall
coerce, intimidate, threaten, or inter-
fere with any individual in the exercise
or enjoyment of, or on account of his
er her having exercised or enjoyed, or
on account of his or her having aided
or encouraged any other individual in
the exercise or enjoyment of, any right
granted or protected by the Act or this
part.

§36.208

(¢) INlustrations of conduct prohib-
ited by this section include, but are not
limited to:

(1) Coercing an individual to deny or
limit the benefits, services, or advan-
tages to which he or she is entitled
under the Act or this part;

(2) Threatening, intimidating, or
interfering with an individual with a
disability who is seeking to obtain or
use the goods, services, facilities, privi-
leges, advantages, or accommodations
of a public accommodation;

(3) ‘Intimidating or threatening any
person because that person is assisting
or encouraging an individual or group
entitled to claim the rights granted or
protected by the Act or this part to ex-
ercise those rights; or

(4) Retaliating against any person be-
cause that person has participated in
any investigation or action to enforce
the Act or this part.

§36.207 Places of public accommoda-
tion located in private residences.

(a) When a place of public accommo-
dation is located in a private residence,
the portion of the residence used exclu-
sively as a residence is not covered by
this part, but that portion used exclu-
sively in the operation of the place of
public accommodation or that portion
used both for the place of public ac-
commodation and for residential pur-
poses is covered by this part.

(b) The portion of the residence cov-
ered under paragraph (a) of this section
extends to those elements used to enter
the place of public accommodation, in-
cluding the homeowner's front side-
walk, if any, the door or entryway, and
hallways; and those portions of the res-
idence, interior or exterior, available
to or used by customers or clients, in-
cluding restrooms.

§36.208 Direct threat.

(2) This part does not require a pub-
lic accommeodation to permit an indi-
vidual to participate in or benefit from
the goods, services, facilities, privi-
leges, advantages and accommodations
of that public accommodation when
that individual poses a direct threat to
the health or safety of others.

(b). Direct threat means a significant
risk to the health or safety of others
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that cannot be eliminated by a modi-
fication of policies, practices, or proce-
dures, or by the provision of auxiliary
aids or services.

(¢) In determining whether an indi-
vidual poses a direct threat to the
health or safety of others, a public ac-
commodation must make an individ-
ualized assessment, based on reason-
able judgment that relies on current
medical knowledge or on the best
available objective evidence, to ascer-
tain: the nature, duration, and severity
of the risk; the probability that the po-
tential injury will actually occur; and
whether reasonable modifications of
policies, practices, or procedures will
mitigate the risk.

§36.209 Illegal use of drugs.

(a) General (1) Except as provided in
paragraph (b) of this section, this part
does not prohibit discrimination
against an individual based on that in-
dividual’s current illegal use of drugs.

(2) A public accommodation shall not
discriminate on the basis of illegal use
of drugs against an individual who is
not engaging in current illegal use of
drugs and who—

(i} Has successfully completed a su-
pervised drug rehabilitation program
or has otherwise been rehabilitated
successfully;

(ii) Is participating in a supervised
rehabilitation program; or

(iii) Is erroneously regarded as engag-
ing in such use.

(b) Health and drug rehabilitation serv-
ices. (1) A public accommodation shall
not deny health services, or services
provided in connection with drug reha-
bilitation, to an individual on the basis
of that individual's current illegal use
of drugs, if the individual is otherwise
entitled to such services. 2

(2) A drug rehabilitation or treat-
ment program may deny participation
to individuals who engage in illegal use
of drugs while they are in the program.

(¢) Drug testing. (1) This part does not
prohibit a public accommodation from
adopting or administering reasonable
policies or procedures, including but
not limited to drug testing, designed to
ensure that an individual who formerly
engaged in the illegal use of drugs is
not now engaging in current illegal use
of drugs.
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(2) Nothing in this paragraph (c) shall
be construed to encourage, prohibit, re-
strict, or authorize the conducting of
testing for the illegal use of drugs.

§36.210 Smoking.

This part does not preclude the pro-
hibition of, or the imposition of re-
strictions on, smoking in places of pub-
lic accommeodation.

§36.211. Maintenance of accessible fea-
tures.

(a} A public accommodation shall
maintain in operable working condi-
tion those features of facilities and
equipment that are required to be read-
ily accessible to and usable by persons
with disabilities by the Act or this
part.

{b) This section does not prohibit iso-
lated or temporary interruptions in
service or access due to maintenance or
repairs.

§36.212 Insurance.

(@ This part shall not be construed
to prohibit or restrict— i

(1) An insurer, hospital or medical
service company, health maintenance
organization, or any agent, or entity
that administers benefit plans, or simi-
lar organizations from underwriting
risks, classifying risks, or admin-
istering such risks that are based on or
not inconsistent with State law; or

(2) A person or organization covered
by this part from establishing, spon-
soring, observing or administering the
terms of a bona fide benefit plan that
are based on underwriting risks,
classifying risks, or administering such
risks that are based on or not incon-
sistent with State law; or

(3) A person or organization covered
by this part from establishing, spon-
soring, observing or administering the
terms of a bona fide benefit plan that is
not subject to State laws that regulate
insurance.

(b) Paragraphs (a) (1), (2}, and (3) of
this section shall not be used as a sub-
terfuge to evade the purposes of the
Act or this part.

{c) A public accommodation shall not
refuse to serve an individual with a dis-
ability because its insurance company
conditions coverage or rates on the ab-
sence of individuals with disabilities.
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§36.213 Relationship of subpart B to
subparts C and D of this part.

Subpart B of this part sets forth the
general principles of nondiscrimination
applicable to all entities subject to this
part. Subparts C and D of this part pro-
vide guidance on the application of the
statute to specific situations. The spe-
cific provisions, including the limita-
tions on those provisions, control over
the general provisions in cir-
cumstances where both specific and
general provisions apply.

§§ 36.214-36.299 [Reserved]

Subpart C—Specific Requirements

§36.301 Eligibility criteria.

(@) General. A public accommodation
shall not impose or apply eligibility
criteria that screen out or tend to
screen out an individual with a dis-
ability or any class of individuals with
disabilities from fully and equally en-
joying any goods, services, facilities,
privileges, advantages, or accommoda-
tions, unless such criteria can be
shown to be necessary for the provision
of the goods, services, facilities, privi-
leges, advantages, or accommodations
being offered.

(b) Safety. A public accommodation
may impose legitimate safety require-
ments that are necessary for safe oper-
ation. Safety requirements must be
based on actual risks and not on mere
speculation, stereotypes, or generaliza-
tions about individuals with disabil-
ities.

(c) Charges. A public accommodation
may not impose a surcharge on a par-
ticular individual with a disability or
any group of individuals with disabil-
ities to cover the costs of measures,
such as the provision of auxiliary aids,
barrier removal, alternatives to barrier
removal, and reasonable modifications
in policies, practices, or procedures,
that are required to provide that indi-
vidual or group with the nondiscrim-
inatory treatment required by the Act
or this part.

§36.302 Modifications in policies, prac-
tices, or procedures.

(a) General. A public accommodation

shall make reasonable modifications in

policies, practices, or procedures, when

§36.302

the modifications are necessary to af-
ford goods, services, facilities, privi-
leges, advantages, or accommodations
to individuals with disabilities, unless
the public accommodation can dem-
onstrate that making the modifica-
tions would fundamentally alter the
nature of the goods, services, facilities,
privileges, advantages, or accommoda-
tions.

(b) Specialties—(1) General. A public
accommodation may refer an indi-
vidual with a disability to another pub-
lic accommodation, if that individual
is seeking, or requires, treatment or
services outside of the referring public
accommodation's area of specializa-
tion, and if, in the normal course of its
operations, the referring public accom-
modation would make a similar refer-
ral for an individual without a dis-
ability who seeks or requires the same
treatment or services.

(2) IMNustration--medical specialties. A
health care provider may refer an indi-
vidual with a disability to another pro-
vider, if that individual is seeking, or
requires, treatment or services outside
of the referring provider's area of spe-
cialization, and if the referring pro-
vider would make a similar referral for
an individual without a disability who
seeks or requires the same treatment
or services. A physician who specializes
in treating only a particular condition
cannot refuse to treat an individual
with a disability for that condition,
but is not required to treat the indi-
vidual for a different condition. ’

(©) Service animals—(1) General. Gen-
erally, a public accommodation shail
modify policies, practices, or proce-
dures to permit the use of a service
animal by an individual with a dis-
ability.

(2) Care or supervision of service ani-
mals. Nothing in this part requires a
public accommodation to supervise or
care for a service animal.

(d) Check-out aisles. A store with
check-out aisles shall ensure that an
adequate number of accessible check-
out aisles are kept open during store
hours, or shall otherwise modify its
policies and practices, in order to en-
sure that an equivalent level of conven-
ient service is provided to individuals
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with disabilities as is provided to oth-
ers. If only one check-out aisle is ac-
cessible, and it is generally used for ex-
press service, one way of providing
equivalent service is to allow persons
with mobility impairments-to make all
their purchases at that aisle.

§36.303 Auxiliary aids and services.

(a) General A public accommodation
shall take those steps that may be nec-
essary to ensure that no individual
with a disability is excluded, denied
services, segregated or otherwise treat-
ed differently than other individuals
because of the absence of auxiliary aids
and services, unless the public accom-
modation can demonstrate that taking
those steps would fundamentally alter
the nature of the goods, services, facili-
ties, privileges, advantages, or accom-
modations being offered or would re-
sult in an undue burden, i.e., signifi-
cant difficulty or expense.

(b) Examples. The term ‘‘auxiliary
aids and services' includes—

(1) Qualified interpreters, notetakers,
computer-aided transcription services,
written materials, telephone handset
amplifiers, assistive listening devices,
assistive listening systems, telephones
compatible with hearing aids, closed
caption decoders, open and closed cap-
tioning, telecommunications devices
for deaf persons (TDD's), videotext dis-
plays, or other effective methods of
making aurally delivered materials
available to individuals with hearing
impairments;

(2) Qualified readers, taped texts,
audio recordings, Brailled materials,
large print materials, or other effective
methods of making visually delivered
materials available to individuals with
visual impairments;

(3) Acquisition or modification of
equipment or devices; and

(4) Other similar services and ac-
tions.

(c) Effective communication. A public
accommodation shall furnish appro-
priate auxiliary aids and services
where necessary to ensure effective
communication with individuals with
disabilities.

(d) Telecommunication devices for the
deaf (TDD's). (1) A public accommoda-
tion that offers a customer, client, pa-
tient, or participant the opportunity to
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make ocutgoing telephone calls on more
than an incidental convenience basis
shall make available, upon request, a
TDD for the use of an individual who
has impaired hearing or a communica-
tion disorder. )

(2) This part does not require a public
accommodation to use a TDD for re-
ceiving or making telephone calls inci-
dent to its operations.

(e) Closed caption decoders. Places of
lodging that provide televisions in five
or more guest rooms and hospitals that
provide televisions for patient use shatl
provide, upon request, a means for de-
coding captions for. use by an indi-
vidual with impaired hearing.

(f) Alternatives. If provision of a par-
ticular auxiliary aid or service by a
public accommodation would result in
a fundamental alteration in the nature
of the goods, services, facilities, privi-
leges, advantages, or accommodations
being offered or in an undue burden,
i.e., significant difficulty or expense,
the public accommodation shall pro-
vide an alternative auxiliary aid or
service, if one exists, that would not
result in an alteration or such burden
but would nevertheless ensure that, to
the maximum extent possible, individ-
uals with disabilities receive the goods,
services, facilities, privileges, advan-
tages, or accommeodations offered by
the public accommodation.

§36.304 Removal of barriers.

(a) General. A public accommodation
shall remove architectural barriers in
existing facilities, including. commu-
nication barriers that are structural in
nature, where such removal is readily
achievable, i.e., easily accomplishable
and able to be carried out without
much difficulty or expense.

(b) Examples. Examples of steps to re-
move barriers include, but are not lim-
ited to, the following actions—

(1} Installing ramps;

(2) Making curb cuts in sidewalks and
entrances;

(3) Repositioning shelves;

(4) Rearranging tables, chairs, vend-
ing machines, display racks, and other
furniture;

{5 Repositioning telephones;

(6) Adding raised markings on eleva-
tor control buttons;

(7) Installing flashing alarm lights;
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(8) Widening doors;

(9) Installing offset hinges to widen
doorways;

(10) Eliminating a turnstile or pro-
viding an alternative accessible path;

(11) Installing accessible door hard-
ware;

(12) Installing grab bars in toilet
stalls; ‘

(13) Rearranging toilet partitions to
increase maneuvering space;

(14) Insulating lavatory pipes under
sinks to prevent burns;

(15) Installing a raised toilet seat;

(16) Installing a full-length bathroom
mirror;

(17 Repositioning the paper towel
dispenser in a bathroom;

(18) Creating designated accessibie
parking spaces;

(19) Installing an accessible paper cup
dispenser at an existing inaccessible
water fountain;

(20) Removing high pile, low density
carpeting; or - :

(21) Installing vehicle hand controls.

(¢) Priorities. A public accommoda-
tion is urged to take measures to com-
ply with the barrier removal require-
ments of this section in accordance
with the following order of priorities.

(1) First, a public accommodation
should take measures to provide access
to a place of public accommodation
from public sidewalks, parking, or pub-
lic transportation. These measures in-
clude, for example, installing an en-
trance ramp, widening entrances, and
providing accessible parking spaces.

(2) Second, a public accommodation
should take measures to provide access
to those areas of a place of public ac-
commodation where goods and services
are made available to the public. These
measures include, for example, adjust-
ing the layout of display racks, rear-
ranging tables, providing Brailled and
raised character signage, widening
doors, providing visual alarms, and in-
stalling ramps.

(3} Third, a public accommodation
should take measures to provide access
to restroom facilities. These measures
include, for example, removal of ob-
structing furniture or vending ma-
chines, widening of doors, installation
of ramps, providing accessible signage,
widening of toilet stalls, and installa-
tion of grab bars.

§36.304

{4 Fourth, a public accommodation
should take any other measures nec-
essary to provide access to the goods,
services, facilities, privileges, advan-
tages, or accommodations of a place of
public accommodation,

(d) Relationship to alterations require-
ments of subpart D of this part. (1) Ex-
cept as provided in paragraph (d}(2) of
this section, measures taken to comply
with the barrier removal requirements
of this section shall comply with the
applicable requirements for alterations
in §36.402 and §§ 36.404-36.406 of this part
for the element being altered. The path
of travel requirements of §36.403 shall
not apply to measures taken solely to
comply with the barrier removal re-
quirements of this section.

(2) If, as a result of compliance with
the alterations requirements specified
in paragraph (d)(1) of this section, |the
measures required to remove a barrier
would not be readily achievable, a pub-
lic accommodation may take other
readily achievable measures to remove
the barrier that do not fully comply
with the specified requirements. Such
measures include, for example, pro-
viding a ramp with a steeper slope or
widening a doorway to a narrower
width than that mandated by the alter-
ations requirements. No measure shall
be taken, however, that poses a signifi-
cant risk to the health or safety of in-
dividuals with disabilities or others.

(e) Portable ramps. Portable ramps
should be used to comply with this sec-
tion only when installation of a perma-
nent ramp is not readily achievable. In
order to avoid any significant risk to
the health or safety of individuals with
disabilities or others in using portable
ramps, due consideration shall be given
to safety features such as nonslip sur-
faces, railings, anchoring, and strength
of materials.

() Selling or serving space. The rear-
rangement of temporary or movable
structures, such as furniture, equip-
ment, and display racks is not. readily
achievable to the extent that it results
in a significant loss of selling or serv-
ing space. i

(g) Limitation on barrier removal obli-
gations. (1) The requirements for bar-
rier removal under §36.304 shall not be
interpreted to exceed the standards for
alterations in subpart D of this part.
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(2) To the extent that relevant stand-
ards for alterations are not provided in
subpart D of this part, then the re-
quirements of §36.304 shall not be inter-
preted to exceed the standards for new
construction in subpart D of this part.

(3) This section does not apply to
rolling stock and other conveyances to
the extent that §36.310 applies to roll-
ing stock and other conveyances. '

§36.305 Alternatives
moval.

(@) General. Where a public accommo-
dation can demonstrate that barrier re-
moval is not readily achievable, the
public accommodation shall not fail to
make its goods, services, facilities,
privileges, advantages, or accommeoda-
tions available through alternative
methods, if those methods are readily
achievable,

(b) Examples. Examples of alter-
natives to barrier removal include, but
are not limited to, the following ac-
tions—

(1) Providing curb service or home
delivery;

(2) Retrieving merchandise from in-
accessible shelves or racks;

(3) Relocating activities to accessible
locations;

() Multiscreen cinemas. If it is not
readily achievable to remove barriers
to provide access by persons with mo-
bility impairments to all of the thea-
ters of a multiscreen cinema, the cin-
ema shall establish a film rotation
schedule that provides reasonable ac-
cess for individuals who use wheel-
chairs to all films. Reasonable notice
shall be provided to the public as to the
location and time of - accessible
showings.

to barrier re-

§36.306 . Personal devices and services.

This part does not require a public
accommodation to provide its cus-
tomers, clients, or participants with
personal devices, such as wheelchairs;
individually prescribed devices, such as
prescription eyeglasses or hearing aids;
or services of a personal nature includ-
ing assistance in eating, toileting, or
dressing.

§36.307 Accessible or special goods.

(a) This part does not require a pub-
lic accommodation to alter its. inven-
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tory to include accessible or special
goods that are designed for, or facili-
tate use by, individuals with disabil-
ities.

(b) A public accommodation shall
order accessible or special goods at the
request of an individual with disabil-
ities, if, in the normal course of its op-
eration, it makes special orders on re-
quest for unstocked goods, and if the
accessible or special goods can be ob-
tained from a supplier with whom the
public accommodation customarily
does business.

(c) Examples of accessible or special
goods include items such as Brailled
versions of books, books on audio cas-
settes, closed-captioned video tapes,
special sizes or lines of clothing, and
special foods to meet particular die-
tary needs.

§36.308 Seating in assembly areas.

(a) Existing facilities. (1) To the extent
that it is readily achievable, a public
accommodation in assembly areas
shall— ‘

(i) Provide a reasonable number of
wheelchair seating spaces and seats
with removable aisle-side arm rests;
and

(ii) Locate the wheelchair seating
spaces so that they—

(A) Are dispersed throughout the
seating area;

(B) Provide lines of sight and choice.
of admission prices comparable to
those for members of the general pub-
lic;

(Cy Adjoin an accessible route that
also serves as a means of egress in case
of emergency; and

(D) Permit individuals who use
wheelchairs to sit with family mem-
bers or other companions.

(2) If removal of seats is not readily
achievable, a public accommodation
shall provide, to the extent that it is
readily achievable to do so, a portable
chair or other means to permit a fam-
ily member or other companion to sit
with an individual who uses a wheel-
chair.

(3) The requirements of paragraph (a)
of this section shall not be interpreted
to exceed the standards for alterations
in subpart D of this part.
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(b) New construction and alterations.
The provision and location of wheel-
chair seating spaces in newly con-
structed or altered assembly areas
shall be governed by the standards for
new construction and alterations in
subpart D of this part.

§36.309 Examinations and courses.

(a) General. Any private entity that
offers examinations or courses related
to applications, lcensing, certifi-
cation, or credentialing for secondary
or postsecondary education, profes-
sional, or trade purposes shall offer
such examinations or courses in a place
and manner accessible to persons with
disabilities or offer alternative acces-
sible arrangements for such individ-
uals.

(b) Examinations. (1) Any private enti-
ty offering an examination covered by
this section must assure that—

(i) The examination is selected and
administered so as to best ensure that,
when the examination is administered
to an individual with a disability that
impairs sensory, manual, or speaking
skills, the examination results accu-
rately reflect the individual's aptitude
or achievement level or whatever other
factor the examination purports to
measure, rather than reflecting the in-
dividual’'s impaired sensory, manual, or
speaking skills (except where those
skills are the factors that the examina-
tion purports-to measure);

(i) An examination that is designed
for individuals with impaired sensory,
manual, or speaking skills is offered at
equally convenient locations, as often,
and in as timely a manner as are other
examinations; and

(iii) The examination is administered
in facilities that are accessible to indi-
viduals with disabilities or alternative
accessible arrangements are made.

(2 Required modifications to an ex-
amination may include changes in the
length. of time permitted for comple-
tion of the examination and adaptation
of the manner in which the examina-
tion is given.

(3) A private entity offering an exam-
ination covered by this section shall
provide appropriate auxiliary aids for
persons with impaired sensory, man-
ual, or speaking skills, unless that pri-
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vate entity can demonstrate that offer-
ing a particular auxiliary aid would
fundamentally alter the measurement
of the skills or knowledge the examina-
tion is intended to test or would result
in an undue burden. Auxiliary aids and
services required by this section may
include taped examinations, inter-
preters or other effective methods of
making orally delivered materials
available to individuals with hearing
impairments, Brailled or large print
examinations and answer sheets or
qualified readers for individuals with
visual impairments or learning disabil-
ities, transcribers for individuals with
manual impairments, and other similar
services and actions.

(4) Alternative accessible arrange-
ments may include, for example, provi-
sion of an examination at an indiyid-
ual’s home with a proctor if accessible
facilities or equipment are unavailable.
Alternative arrangements must pro-
vide comparable conditions to those
provided for nondisabled individuals.

() Courses. (1) Any private entity
that offers a course covered by this sec-
tion must make such modifications to
that course as are necessary. to ensure
that the place and manner in which the
course is given are accessible to indi-
viduals with disabilities.

(2) Required modifications may in-
clude changes in the length of time
permitted for the completion of the
course, substitution of specific require-
ments, or adaptation of the manner in
which the course is conducted or
course materials are distributed.

(3 A private entity that offers a
course covered by this section shall
provide appropriate auxiliary aids and
services for persons with impaired sen-
sory, manual, or speaking skills, unless
the private entity can demonstrate
that offering a particular auxiliary aid
or service would fundamentally alter
the course or would result in an undue
burden. Auxiliary aids and services re-
quired by this section may include
taped texts, interpreters or other effec-
tive methods of making orally deliv-
ered materials available to individuals
with hearing impairments, Brailled or
large print texts or qualified readers
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for individuals with visual impair-
ments and learning disabilities, class-
room equipment adapted for use by in-
dividuals with manual impairments,
and other similar services and actions.

(4) Courses must be administered in
facilities that are accessible to individ-
uals with disabilities or alternative ac-
cessible arrangements must be made.

(5 Alternative accessible arrange-
ments may include, for example, provi-
sion of the course through videotape,
casseties, or prepared notes. Alter-
native arrangements must provide
comparable conditions to those pro-
vided for nondisabled individuals.

§36.310 Transportation provided by
public accommodations.

(a) General (1) A public accommoda-

tion that provides transportation serv-
ices, but that is not primarily engaged
in the business of transporting people,
is subject to the general and specific
provisions in subparts B, C, and D of
this part for its transportation oper-
ations, except as provided in this sec-
tion.

(2) Examples. Transportation services
subject to this section include, but are
not limited to, shuttle services oper-
ated between transportation terminals
and places of public accommodation,
customer shuttle bus services operated
by private companies and shopping
centers, student transportation sys-
tems, and transportation provided
within recreational facilities such as
stadiums, zoos, amusement parks, and
"ski resorts.

(b) Barrier removal. A public accom-
modation subject to this section shall
remove transportation barriers in ex-
isting vehicles and rail passenger cars
used for transporting individuals (not
including barriers that can only be re-
moved through the retrofitting of vehi-
cles or rail passenger cars by the in-
stallation of a hydraulic or other lift)
where such removal is readily achiev-
able.

(¢) Requirements for vehicles and sys-
tems. A public accommodation subject
to this section shall comply with the
requirements pertaining to vehicles
and transportation systems in the reg-
ulations issued by the Secretary of
Transportation pursuant to section 306
of the Act.
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Subpart D—~New Construction and
Alterations

§36.401 New construction.

(a) General. (1) Except as provided in
paragraphs (b) and (¢} of this section,
discrimination for purposes of this part
includes a failure to design and con-
struct facilities for first occupancy
after January 26, 1993, that are readily
accessible to and usable by individuals
with disabilities.

(2) For purposes of this section, a fa-
cility is designed and constructed for
first occupancy after January 26, 1993,
only—

(i) If the last application for a build-
ing permit or permit extension for the
facility is certified to be complete, by
a State, County, or local government
after January 26, 1992 (or, in those ju-
risdictions where the government does
not certify completion of applications,
if the last application for a building
permit or permit extension for the fa-
cility is received by the State, County,
or local government after January 26,
1992); and

(ii) If the first certificate of occu-
pancy for the facility is issued after
January 26, 1993,

(b) Commercial facilities located in pri-
vate residences. (1} When a commercial
facility is located in a private resi-
dence, the portion of the residence used
exclusively as a residence is not cov-
ered by this subpart, but that portion
used exclusively in the operation of the
commercial facility or that portion
used both for the commercial facility
and for residential purposes is covered
by the new construction and alter-
ations requirements of this subpart.

(2) The portion of the residence cov-
ered under paragraph {b}(1) of this sec-

-tion extends to those elements used to

enter the commercial facility, includ-
ing the homeowner’s front sidewalk, if
any, the door or entryway, and hall-
ways; and those portions of the resi-
dence, interior or exterior, available to
or used by employees or visitors of the
commercial facility, including rest-
rooms.

(c) Exception for structural imprac-
ticability. (1) Full compliance with the
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requirements of this section is not re-
quired where an entity can dem-
onstrate that it is structurally imprac-
ticable to meet the requirements. Full
compliance will be considered struc-
turally impracticable only in those
rare circumstances when the unique
characteristics of terrain prevent the
incorporation of accessibility features.

(2) If full compliance with this sec-
tion would be structurally impracti-
cable, compliance with this section is
required to the extent that it is not
structurally impracticable. In that
case, any portion of the facility that
can be made accessible shall be made
accessible to the extent that it is not
structurally impracticable.

(3) If providing accessibility in con-
formance with this section to individ-
uals with certain disabilities (e.g.,
those who use wheelchairs) would be
structurally impracticable, accessi-
bility shall nonetheless be ensured to
persons with other types of disabilities
(e.g., those who use crutches or who
have sight, hearing, or mental impair-
ments) in accordance with this section.

(d) Elevator exemption. (1) For pur-
poses of this paragraph (d)—

(i) Professional office of a health care
provider means a location where a per-
son or entity regulated by a State to
provide professional services related to
the physical or mental health of an in-
dividual makes such services available
to the public. The facility housing the
“professional office of a health care
provider’* only includes floor levels
housing at least one health care pro-
vider, or-any floor level designed or in-
tended for use by at least one health
care provider.

(i) Shopping center or shopping mall
means— _

(A) A building housing five or more
sales or rental establishments; or

(B) A series of buildings on a common
site, either under common ownership
or common control or developed either
as one project or as a series of related
projects, housing five or more sales or
rental establishments. For purposes of
this section, places of public accommo-
dation of the types listed in paragraph
(5) of the definition of ‘'place of public
accommodation’ in section §36.104 are
considered sales or rental establish-
ments. The facility housing a ‘‘shop-
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ping center or shopping mall’’ only in-
cludes floor levels housing at least one
sales or rental establishment, or any
floor level designed or intended for use
by at least one sales or rental estab-
lishment. :

(2) This section does not require the
installation of an elevator in a facility -
that is less than three stories or has
less than 3000 square feet per story, ex-
cept with respect to any facility that
houses one or more of the following:

() A shopping center or shopping
mail, or a professional office of a
health care provider.

(ii) A terminal, depot, or other sta-
tion used for specified public transpor-
tation, or an airport passenger ter-
minal. In such a facility, any area
housing passenger services, including
boarding and debarking, loading and
unloading, baggage claim, dining facili-
ties, and other common areas open to
the public, must be on an accessible
route from an accessible entrance.

(3) The elevator exemption set forth
in this paragraph (d) does not obviate
or limit, in any way the obligation to
comply with the other accessibility re-
quirements established in paragraph
(a) of this section. For example, in a fa-
cility that houses a shopping center or
shopping mall, or a professional office
of a health care provider, the floors
that are above or below an accessible
ground floor and that do not house
sales or rental establishments or a pro-
fessional office of a health care pro-
vider, must meet the requirements of
this section but for the elevator.

§36.402 Alterations.

(a) General. (1) Any alteration to a
place of public accommodation or a
commercial facility, after January 26,
1992, shall be made so as to ensure that,
to the maximum extent feasible, the
altered portions of the facility are
readily accessible to and usable by in-
dividuals with disabilities, including
individuals who use wheelchairs.

(2) An alteration is deemed to be un-
dertaken after January 26, 1992, if the
physical alteration of the property be-
gins after that date. .

(b) Alteration. For the purposes of
this part, an alteration is a change to
a place of public accommodation or a
commercial facility that affects or
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could affect the usability of the build-
ing or facility or any part thereof.

(1) Alterations include, but are not
limited to, remodeling, renovation, re-
habilitation, reconstruction, historic
restoration, changes or rearrangement
in structural parts or elements, and
changes or rearrangement in the plan
configuration of walls and full-height
partitions. Normal maintenance, re-
roofing, painting or wallpapering, as-
bestos removal, or changes to mechan-
ical and electrical systems are not al-
terations unless they affect the
usability of the building or facility.

(2) If existing elements, spaces, or
common areas are altered, then each
such altered element, space, or area
shall comply with the applicable provi-
sions of appendix A to this part.

(c) To the maximum extent feasible. The
phrase “to the maximum extent fea-
sible,” as used in this section, applies
to the occasional case where the nature
of an existing facility makes it vir-
tually impossible to comply fully with
applicable  accessibility  standards
through a planned alteration. In these
circumstances, the alteration shall
provide the maximum physical accessi-
bility feasible. Any altered features of
the facility that can be made acces-
sible shall be made accessible. If pro-
viding accessibility in conformance
with this section to individuals with
certain disabilities {e.g., those who use
wheelchairs) would not be feasible, the
facility shall be made accessible to per-
sons with other types of disabilities
(e.g., those who use crutches, those
who have impaired vision or hearing,
or those who have other impairments).

§36.403 Alterations: Path of ‘travel.

(a) General. An alteration that affects
or could affect the usability of or ac-
cess to an area of a facility that con-
tains a primary function shall be made
s0 as to ensure that, to the maximum
extent feasible, the path of travel to
the altered area and the restrooms,
telephones, and drinking fountains
serving the altered area, are readily ac-
cessible to and usable by individuals
with disabilities, including individuals
who use wheelchairs, unless the cost
and scope of such alterations is dis-
proportionate to the cost of the overall
alteration.
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(b) Primary function. A ‘“‘primary
function'’ is a major activity for which
the facility is intended. Areas that con-
tain a primary function include, but
are not limited to, the customer serv-
ices lobby of a bank, the dining area of
a cafeteria, the meeting rooms in a
conference center, as well as offices
and other work areas in which the ac-
tivities of the public accommodation
or other private entity using the facil-
ity are carried out. Mechanical rooms,
boiler rooms, supply storage rooms,
employee lounges or locker rooms,
Jjanitorial closets, entrances, corridors,
and restrooms are not areas containing
a primary function.

(c) Alterations to an area containing a
primary function. (1) Alterations that
affect the usability of or access to an
area containing a primary function in-
clude, but are not limited to—

() Remodeling merchandise display
areas or employee work areas in a de-
partment store; _

(ii) Replacing an inaccessible floor
surface in the customer service or em-
ployee work areas of a bank;

(iii) Redesigning the assembly line
area of a factory; or

(iv) Installing a computer center in
an accounting firm.

(2) For the purposes of this section,
alterations to windows, hardware, con-
trols, electrical outlets, and signage
shall not be deemed to be alterations
that affect the usability of or access to
an area containing a primary function.

(d) Landilordftenant: If a tenant is
making alterations as defined in §36.402
that would trigger the requirements of
this section, those alterations by the
tenant in areas that only the tenant
occupies do not trigger a path of travel
obligation upon the landlord with re-
spect to areas of the facility under the
landlord’'s authority, if those areas are
not otherwise being altered.

{e) Path of travel: (1) A "path of trav-
el” includes a continuous, unob-
structed way of pedestrian passage by
means of which the altered area may
be appreached, entered, and exited, and
which connects the altered area with
an exterior approach (including side-
walks, streets, and parking areas), an
entrance to the facility, and other
parts of the facility.
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(2) An accessible path of travel may
consist of walks and sidewalks, curb
ramps and other interior or exterior
pedestrian ramps; clear floor paths
through lobbies, corridors, rooms, and
other improved areas; parking access
aisles; elevators and lifts; or a com-
bination of these elements. :

(3) For the purposes of this part, the
term ‘‘path of travel’ also includes the
restrooms, telephones, and drinking
fountains serving the altered area.

(f) Disproportionality. {1) Alterations
made to provide an accessible path of
travel to the altered area will be
deemed disproportionate to the overall
alteration when the cost exceeds 20% of
the cost of the alteration to the pri-
mary function area.

(2) Costs that may be counted as ex-
penditures required to provide an ac-
cessible path of travel may include:

(i) Costs associated with providing an
accessible entrance and an accessible
route to the altered area, for example,
the cost of widening doorways or in-
stalling ramps;

(ii) Costs associated with making
restrooms accessible, such as installing
grab bars, enlarging toilet stalls, insu-
lating pipes, or installing accessible
faucet controls;

(iii) Costs associated with providing
accessible telephones, such as relo-
cating the telephone to an accessible
height, installing amplification de-
vices, or installing a telecommuni-
cations device for deaf persons (TDDj);

(iv) Costs associated with relocating
an inaccessible drinking fountain.

(8) Duty to provide accessible features
in the event of disproportionality. (1)

When the cost of alterations necessary .

to make the path of travel to the al-
tered area fully accessible is dispropor-
tionate to the cost of the overall alter-
ation, the path of travel shall be made
accessible to the extent that it can be
made accessible without.incurring dis-
proportionate costs.

{2) In choosing which accessible ele-
ments to provide, priority should be
given to those elements that will pro-
vide the greatest access, in the fol-
lowing order:

(i) An accessible entrance;

(ii) An accessible route to the altered
area;

§36.404

(iii} At least one accessible restroom
for each sex or a single unisex rest-
room;

(iv) Accessible telephones;

(v) Accessible drinking fountains;
and

(vi) When possible, additional acces-
sible elements such as parking, stor-
age, and alarms.

(h) Series of smaller alterations. (1} The
obligation to provide an accessible
path of travel may not be evaded by
performing a series of small alterations
to the area served by a single path of
travel if those alterations could have
been performed as a single under-
taking. -

(2)(i) If an area containing a primary
function has been altered without pro-
viding an accessible path of travel to
that area, and subsequent alterations
of that area, or a different area on the
same path of travel, are undertaken
within three years of the original alter-
ation, the total cost of alterations to
the primary function areas on that
path of travel during the preceding

.three year period shall be considered in

determining whether the cost of mak-
ing that path of travel accessible is dis-
propartionate.

(ii) Only alterations undertaken after
January 26, 1992, shall be considered in
determining if the cost of providing an
accessible path of travel is dispropor-
tionate to the overall cost of the alter-
ations.

§36.404 Alterations: Elevator exemp-
tion,

(a) This section does not require the
installation of an elevator in an altered
facility that is less than three stories
or has less than 3,000 square feet per
story, except with respect to any facil-
ity that houses a shopping center, a

- shopping mall, the professional office

of a health care provider, a terminal,
depot, or other station used for speci-
fied public transportation, or an air-
port passenger terminal.

(1) For the purposes of this section,
professional office of a health care pro-
vider means a location where a person
or entity regulated by a State to pro-
vide professional services related to
the physical or mental health of an in-
dividual makes such services available
to the public. The facility that houses
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a professional office of a health care pro-
vider'only includes floor levels housing
by at least one health care provider, or
any floor level designed or intended for
use by at least one heaith care pro-
vider.

(2) For the purposes of this section,
shopping center or shopping mall
means—

(i) A building housing five or more
sales or rental establishments; or

(ii) A series of buildings on a common
site, connected by a common pedes-
trian access route above or below the
ground floor, that is either under com-
mon ownership or common control or
developed either as one project or as a
series of related projects, housing five
or more sales or rental establishments.
For purposes of this section, places of
public accommodation of the types
listed in paragraph (5) of the definition
of place of public accommodation in
§36.104 are considered sales or rental
establishments. The facility housing a
shopping center or shopping mall only in-
cludes floor levels housing at least one
salés or rental establishment, or any
floor level designed or intended for use
by at least one sales or rental estab-
lishment.

(b} The exemption provided in para-
graph (a) of this section does not obvi-
ate or limit in any way the obligation
to comply with the other accessibility
requirements established in this sub-
part. For example, alterations to floors
above or below the accessible ground
floor must be accessible regardless of
whether the altered facility has an ele-
vator.

§36.405 Alterations: Historic preserva-
tion.

(a) Alterations to buildings or facili-
ties that are eligible for listing in the
National Register of Historic Places
under the National Historic Preserva-
tion Act (16 U.S.C. 470 et seg), or are
designated as historic under State or
local law, shall comply to the max-
imum extent feasible with section 4.1.7
of appendix A to this part.

(b) If it is determined under the pro-
cedures set out in section 4.1.7 of -ap-
pendix A that it is not feasible to pro-
vide physical access to an historic
property that is a place of public ac-
commodation in a manner that will not
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threaten or destroy the historic signifi-
cance of the building or facility, alter-
native methods of access shall be pro-
vided pursuant to the requirements of
subpart C of this part.

§36.406 Standards for new construc-
tion and alterations.

(a) New construction and alterations
subject to this part shall comply with
the standards for accessible design pub-
lished as appendix A to this part
(ADAAG).

(b) The chart in the appendix to this
section provides guidance to the user
in reading appendix A to this part
(ADAAG) together with subparts A
through D of this part, when deter-
mining requirements for a particular
facility.

APPENDIX TO §36.406

This chart has no effect for purposes of
compliance or enforcement. It does not nec-
essarily provide complete or mandatory in-
formation.

Subparts A-D ADAAG

Application,

36,102(b){3): public
General. i

accommodalions.
36.102(c): commer-

| cial facilities. :
36.102(e): public I

i entities.

36.103 (other laws)

36.401 {“for first
accupancy”).

36.402(a} {alter-
ations).

36.104: commercial
facilities, facility,
place of public ac-
commodation, pri-
vate club, public
accommedation,
public entity, reli-
gious entity.

36.401(d)(1)(i),
36.404(a){2):
shopping center |
ar shapping mall,

36.400(d)()(3).
36.404(a)(1): pro-
fessional.office of
a health care
provider.

36.402; alteration;
usability.

36.402(c): to.the
maximum extent
feasible,

36.401(a) General ,

1,23 411,

Definitions ....... 3.5 Definitions, in-
cluding: addition,
alleration, building,
element, facility,
space, story.

1.1.6(j), technical in-
feasibility.

New Construc-
tion:.

412

574



Depariment of Juslice

Subparts A-D ADALC
General .......... '36.401(b) Commer- ' 4.1.3.
cial facilities in pri-
vale residences.
16.207 Places of
| public accommo-
dation in private
residences.
Work Areas ..... 1L.1.1(3).
Structural im- L1.1(5)(a).
practicability.
Elevator Ex- 16.401(d) .. | L1.3(5).
emplion. 16.404 .,
Other Excep- 1.1.1(5), 4.1.3(8)
tions, and throughout.
Alterations: 6.401(b): commer-
General. cial facilities in pri-
vate residences.
36.402 .. 1.1.6(1).
Alterations Af- | 36.403 .. 4.1.6(2).
fecting an
Area Con-
taining A Pri-
mary Func-
tion; Path of
Travel;
Dispropostio-
nality.
Al ions. 4,1.6(3).
Spegcial
Technical
Provisions.
Additions ........ 36.401-36.405 ...... | 4.1.5.
Historic Preser. | 36.405 ..........cccveeuat 4.1.7.
vation.
Technical Pro- | .vecececniessiinen 4.2 through 4.35.
visions,
R t &
and Cafe-
terias.
Medical Care . 0.
Facilities.
Busil and 7.
Mercantile.
Libraries ........ .8
Transient Lodg - )
ing (Hotels,
Homeless
Shelters,
Ete.).
Transportation 10.
Facilities.

[Order No. 1513-91, 56 FR 35592, July 26, 1991,
as amended by Order No. 1836-94, 59 FR 2675,
Jan. 18, 1994]

§36.407 Temporary suspension of cer-
tain detectable warning require-
ments.

The detectable warning requirements
contained in sections 4.7.7, 4.29.5, and
4.29.6 of appendix A to this part are sus-
pended temporarily until July 26, 2001.

{Order No. 2191-98, 63 FR 64837, 64838, Nov. 23,
1998]

§36.502
§§36.408-36.499 [Reserved]

Subpart E—Enforcement

§36.501 Private suits.

(@) General. Any person who is being
subjected to discrimination on the
basis of disability in violation of the
Act or this part or who has reasonable
grounds for believing that such person
is about to be subjected to discrimina-
tion in violation of section 303 of the
Act or subpart D of this part may insti-
tute a civil action for preventive relief,
including an application for a perma-
nent or temporary injunction, restrain-
ing order, or other order. Upon timely
application, the court may, in its dis-
cretion, permit the Attorney General
to intervene in the civil action if the
Attorney General or his or her designee
certifies that the case is of gengral
public importance. Upon application by
the complainant and in such cir-
cumstances as the court may deem
Jjust, the court may appoint an attor-
ney for such complainant and may au-
thorize the commencement of the civil
action without the payment of fees,
costs, or security. Nothing in this sec-
tion shall require a person with a dis-
ability to engage in a futile gesture if
the person has actual notice that a per-
son or organization covered by title III
of the Act or this part does not intend
to comply with its provisions.

(b} Injunctive relief. In the case of vio-
lations of §36.304, §§36.308, 36.310(b),
36.401, 36.402, 36.403, and 36.405 of this
part, injunctive relief shall include an
order to alter facilities to make such
facilities readily accessible to and usa-
ble by individuals with disabilities to
the extent required by the Act or this
part. Where appropriate, injunctive re-
lief shall also include requiring the
provision of an auxiliary aid or service,
modification of a policy, or provision
of alternative methods, to the extent
required by the Act or this part.

§36.502 Investigations and compliance
reviews,

(2) The Attorney General shall inves-
tigate alleged violations of the Act or
this part.

(b) Any individual who believes that
he or she or a specific class of persons
has been subjected to discrimination
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prohibited by the Act or this part may
request the Department to institute an
investigation.

(c) Where the Attorney General has
reason to believe that there may be a
violation of this part, he or she may
initiate a compliance review.

§36.503 Suit by the Attorney General.

Following a compliance review or in-
vestigation under §36.502, or at any
other time in his or her discretion, the
Attorney General may commence a
civil action in any appropriate United
States district court if the Attorney
General has reasonable cause to believe
that—

{a) Any person or group of persons is
engaged in a pattern or practice of dis-
crimination in violation of the Act or
this part; or :

(h) Any person or group of persons
has been discriminated against in vio-
lation of the Act or this part and the
discrimination raises an issue of gen-
eral public importance.

§36.504 Relief.

(a) Authority of court. In a civil action
under §36.503, the court—

() May grant any equitable relief
that such court considers to be appro-
priate, including, to the extent re-
quired by the Act or this part—

(i) Granting temporary, preliminary,
or permanent relief;

(ii) Providing an auxiliary aid or
service, modification of policy, prac-
tice, or procedure, or alternative meth-
od; and

(iii) Making facilities. readily acces-
sible to and usable by individuals with
disabilities;

(&) May . award other relief as the
court considers to be appropriate, in-
cluding monetary damages to persons
aggrieved when requested by the Attor-
ney General; and

(3) May, to vindicate the public inter-
est, assess a civil penalty against the
entity in an amount .

(i) Not exceeding $50,000 for a first
violation occurring before September
29, 1999, and not exceeding $55,000 for a
first violation occurring on or after
September 29, 1999; and

(ii) Not exceeding $100,000 for any
subsequent violation occurring before
September 29, 1999, and not exceeding
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$110,000 for any subsequent violation
occurring on or after September 29,
1999. :

(b) Single violation. For purposes of
paragraph (a) {3) of this section, in de-
termining whether a first' or subse-
quent violation has occurred, a deter-
mination in a single action, by judg-
ment or settlement, that the covered
entity has engaged in more than one
discriminatory act shall be counted as
a single violation.

(¢) Punitive damages. For purposes of
paragraph (a)(2) of this section, the
terms ‘‘monetary damages” and "‘such
other relief’ do dot include punitive
damages.

(d) Judicial consideration. In a civil ac-
tion under §36.503, the court, when con-
sidering what amount of civil penalty,
if any, is appropriate, shall give consid-
eration to any good faith effort or at-
tempt to comply with this part by the
entity. In evaluating. good faith, the
court shall consider, among other fac-
tors it deems relevant, whether the en-
tity could have reasonably anticipated
the need for an appropriate type of
auxiliary aid needed to accommodate
the unique needs of a particular indi-
vidual with a disability.

{Order No. 1513-91, 56 FR 35592, July 26, 1991,
as amended by Order No. 2249-99, 64 FR 47103,
Aug. 30, 1999) :

§36.505 Attorneys fees.

In any action or administrative pro-
ceeding commenced pursuant to the
Act or this part, the court or agency,
in its discretion, may allow the pre-
vailing party, other than the United
States, a reasonable attorney’s fee, in-
cluding litigation expenses, and costs,
and the United States shall be liable
for the foregoing the same as a private
individual.

§36.506 Aliernative means of dispute
resolution.

Where appropriate and to the extent
authorized by law, the use of alter-
native means of dispute resolution, in-
cluding settlement negotiations, con-
ciliation, facilitation, mediation, fact-
finding, minitrials, and arbitration, is
encouraged to resolve disputes arising
under the Act and this part.
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§36.507 Effect of unavailability of
technical assistance.

A public accommeodation or other pri-
vate entity shall not be excused from
compliance with the requirements of
this part because of any failure to re-
ceive technical assistance, including
any failure in the development or dis-
semination of any technical assistance
manual authorized by the Act,

§36.508 Effective date.

(@) General. Except as otherwise pro-
vided in this section and in this part,
this part shall become effective on Jan-
uary 26, 1992.

(b) Civil actions. Except for any civil
action brought for a violation of sec-
tion 303 of the Act, no civil action shall
be brought for any act or omission de-
scribed in section 302 of the Act that
occurs—

(1) Before July 26, 1992, against busi-
nesses with 25 or fewer employees and
gross receipts of $1,000,000 or less.

(2) Before January 26, 1993, against
businesses with 10 or fewer employees
and gross receipts of $500,000 or less.

(c) Transportation services provided by
public accommodations. Newly purchased
or leased vehicles required to be acces-
sible by §36.310 must be readily acces-
sible to and usable by individuals with
disabilities, including individuals who
use wheelchairs, if the solicitation for
the vehicle is made after August 25,
1990.

§§ 36.609-36.699 [Reserved]

Subpart F—Certification of State
Laws or Local Building Codes

§386.601 Definitions.

Assistant Attorney General means the
Assistant Attorney General for Civil
Rights or his or her designee.

Certification of equivalency means a
final certification that a code meets or
exceeds the minimum requirements of
title III of the Act for accessibility and
usability of facilities covered by that
title,

Code means a State law or local
building code or similar ordinance, or
part thereof, that establishes accessi-
bility requirements. ,

Model code means a nationally recog-
nized document developed by a private

§36.603

entity for use by State or local juris-
dictions in developing codes as defined
in this section. A model code is in-
tended for incorporation by reference
or adoption in whole or in part, with or
without amendment, by State or local
jurisdictions.

Preliminary determination of equiva-
lency means a preliminary determina-
tion that a code appears to meet or ex-
ceed the minimum requirements of
title III of the Act for accessibility and
usability of facilities covered by that
title.

Submitting official means the State or
local official who—

(1) Has principal responsibility for
administration of a code, or is author-
ized to submit a code on behalf of a ju-
risdiction; and

(2) Files a request for certification
under this subpart.

§36.602 General rule.

On the application of a State or local
government, the Assistant Attorney
General may certify that a code meets
or exceeds the minimum requirements
of the Act for the accessibility and
usability of places of public accommo-
dation and commercial facilities under
this part by issuing a certification of
equivalency. At any enforcement pro-
ceeding under title III of the Act, such
certification shall be rebuttable evi-
dence that such State law or local ordi-
nance does meet or exceed the min-
imum requirements of title III.

b

§36.603 Filing a request for certifi-
cation.

(a) A submitting official may file a
request for certification of a code
under this subpart. :

(b) Before filing a request for certifi-
cation of a code, the submitting offi-
cial shall ensure that—

(1) Adequate public notice of inten-
tion to file a request for certification,
notice of a hearing, and notice of the
location at which the request and ma-
terials can be inspected is published .
within the relevant jurisdiction;

(2) Copies of the proposed request and
supporting materials are made avail-
able for public examination and copy-
ing at the office of the State or local
agency charged with administration
and enforcement of the code; and
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(3) The local or State jurisdiction
holds a public hearing on the record, in
the State or locality, at which the pub-
lic is invited to comment on the pro-
posed request for certification.

(¢) The submitting official shall in-
clude the following materials and in-
formation in support of the request:

(1) The text of the jurisdiction’s code;
any standard, regulation, code, or
other relevant document incorporated
by reference or otherwise referenced in
the code; the law creating and empow-
ering the agency; any relevant manu-
als, guides, or any other interpretive
information issued that pertain to the
code; and any formal opinions of the
State Attorney General or the chief
legal officer of the jurisdiction that
pertain to the code;

(2) Any model code or statute on
which the pertinent code is based, and
an explanation of any differences be-
tween the model and the pertinent
code;

(3) A transcript of the public hearing
required by paragraph (b)(3) of this sec-
tion; and

(4) Any additional information that
the submitting official may wish to be
considered.

(d) The submitting official shall file
the original and one copy of the re-
quest and of supporting materials with
the Assistant Attorney General. The
submitting official shall. clearly label
the request as a '‘request for certifi-
cation’’ of a code. A copy of the request
and supporting materials will be avail-
able for public examination and copy-
ing at the offices of the Assistant At-
torney General in Washington, DC. The
submitting official shall ensure that
copies of the request and supporting
materials are available for public ex-
amination and copying at the office of
the State or local agency charged with
administration and enforcement of the
code. The submitting official shall en-
sure that adequate public notice of the
request for certification and of the lo-
cation at which the request and mate-
rials can be inspected is published
within the relevant jurisdiction.

(e) Upon receipt of a request for cer-
tification, the Assistant Attorney Gen-
eral may request further information
that he or she considers relevant to the
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determinations required to be made
under this subpart.

(Approved by the Office of Managemenf and
Budget under control number 1190-0005)

{56 FR 35502, July 26, 1891, as amended by
Order No. 1679-93, 58 FR 17522, Apr. 5, 1893]

§36.604 Preliminary determination.

After consultation with the Architec-
tural and Transportation Barriers
Compliance Board, the Assistant At-
torney General shall make a prelimi-
nary determination of equivalency or a
preliminary determination to deny cer-
tification. :

§36.605 Procedure following prelimi-
nary determination of equivalency.

(a) If the Assistant Attorney General
makes a preliminary determination of
equivalency under §36.604, he or she
shall inform the submitting official, in
writing, of that preliminary determina-
tion. The Assistant Attorney General
shall also—

(1) Publish a notice in the FEDERAL
REGISTER that advises the public of the
preliminary determination of equiva-
lency with respect to the.particular
code, and invite interested persons and
organizations, including individuals
with disabilities, during a period of at
least 60 days following publication of
the notice, to file written comments
relevant to whether a final certifi-
cation of equivalency should be issued;

(2) After considering the information
received in response to the notice de-
scribed in paragraph {a) of this section,
and after publishing a separate notice
in the FEDERAL REGISTER, hold an in-
formal hearing in Washington, DC at
which interested persons, including in-
dividuals with disabilities, are provided
an opportunity to express their views
with respect to the preliminary deter-
mination of equivalency; and

(b) The Assistant Attorney General,
after consultation with the Architec-
tural and Transportation Barriers
Compliance Board, and consideration
of the materials and information sub-
mitted pursuant to this section and
§36.603, shall issue either a certifi-
cation of equivalency or a final deter-
mination to deny the request for cer-
tification. He or she shall publish no-
tice of the certification of equivalency
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or denial of certification in the FED-
ERAL REGISTER.

§36.606 Procedure following prelimi-
nary denial of certification.

(a) If the Assistant Attorney General
makes a Preliminary determination to
deny certification of a code under
§36.604, he or she shall notify the sub-
mitting, official of the determination.
The notification may include specifica-
tion of the manner in which the code
could be amended in order to qualify
for certification.

(b) The- Assistant Attorney General
shall allow the submitting official not
less than 15 days to submit data, views,
and arguments in opposition to the
preliminary determination to deny cer-
tification. If the submitting official
does not submit materials, the Assist-
ant Attorney General shall not be re-
quired to take any further action. If
the submitting official submits mate-
rials, the Assistant Attorney General
shall evaluate those materials and any
other relevant information. After eval-
uation of any newly submitted mate-
rials, the Assistant Attorney General
shall make either a final denial of cer-
tification or a preliminary determina-
tion of equivalency.

§86.607 Effect of certification,

(a)(1) A certification shall be consid-
ered a certification of equivalency only
with respect to those features or ele-
ments that are both covered by the cer-
tified code and addressed by the stand-
ards against which equivalency is
measured.

§36.608

(2) For example, if certain equipment
is not covered by the code, the deter-
mination of equivalency cannot be used
as evidence with respect to the ques-
tion of whether equipment in a build-
ing built according to the code satisfies
the Act’s requirements with respect to
such equipment. By the same token,
certification would not be relevant to
construction of a facility for children,
if the regulations against ‘which
equivalency is measured do not address
children’s facilities.

(b) A certification of equivalency is
effective only with respect to the par-
ticular edition of the code for which
certification is granted. Any amend-
ments or other changes to the code
after the date of the certified edition
are not considered part of the certifi-
cation.

(c) A submitting official may reapply
for certification of amendments or
other changes to a code that has al-
ready received certification.

§36.608 Guidance concerning model
codes.

Upon application by an authorized
representative of a private entity re-
sponsible for developing a model code,
the Assistant Attorney General may
review the relevant model code and
issue guidance concerning whether and
in what respects the model code is con-
sistent with the minimum require-
ments of the Act for the accessibility
and usability of places of public accom-
modation and commercial facilities
under this part.
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| 1.| PurpoSE.

|2.| GENERAL.

This documevi sets guidelines for accessiblity to
Pplaces of public accommodation and commercial

" factlities by individuvals with disabilities. These
guidelines are to be applied during the design,
construction, and alteration of such buildings
and facilities to the extent required by regula-
tions issued by Federal agenctes. tncluding the
Department of Justice, under the Americans
with Disabilities Acl gf 1990.

The lechnical specifications 4.2 through 4.35. of
these guidelines are the same as those of the
American Natlonal Standard Institute’s doci-
ment A117.1-1980, except as noted i this text
by ialics. However, sections 4.1.1 through 4.1.7
and sections 5 through 10 are different from
ANSI A117.1 in their entirety and are printed (n
standard tpe.

The tllustrations arnd text of ANSI A117. 1 are
repraduced with permission from the American
National Standards Institute. Coples of the
standard may be purchased from the American
National Standards Institute at 1430 Broadway,
New York, New York 10018,

2.1 Provisions for Adults. The specifica-
tions tn these guidelines are based upon adult
ditmensions and anthropometrics,

2.2* Equivalent Facilitation. Departires
_from particular technical and scoping require-
ments of this guldeline by the use of other |
designs and technologles are permilted where
the alternative designs and technologles used
will provide substantially equivalent or greaier
access to and usability of the facdity.

3. | MISCELLANEOUS
INSTRUCTIONS AND
DEFINITIONS,

3.1 Graphic Conventions. Graphic
conventlons are shown in Table 1. Dimensions
that are not marked minimum or maximum are
absolute, unless otherwise indicated in the text
or captions.

Table 1
- Graphlc Conventions
Convention Description
38 Typical dimension line showing U.S. customary units
} 275 .—i  (in‘inches) above the line and Si units (in mmilimeters)
| | below
[ Dimensions for short distances indicated on
r—'—T_ T30 extended line
A n 9 38 A Dimension line showing alternate dimensions
}'7 ] 230 918 T quired
Cj Direction of approach
Maximum
max
a Minimum
min

Aedasasansasreraenns

Boundary of clear floor area

Centerline
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3.2 Dimensional Tolerances. All dimen-
stons are subject to corventional building
Industry tolerances for fleld conditions.

3.3 Notes. The texi of these gutdeltnes does
not contain notes or footnotes. Additlonal
information, explanations, and advisory materi.
als arc located in the Appendix. Paragraphs
marked with an asterisk have related, non-
mandatory material In the Appendix, In the
Appendtx, the corresponding paragraph
numbers are preceded by an A

3.4 General Terminology.

‘ comply with, Meet ane or more specifications
| of these guldelines.

1f, If .. then, Denotes a specification that
applies only when the conditlons described
are present.

may. Denoles an optien or alternative.

, ahall, Denotes a mandalory speclfication or
requircment.

should. Denotes an advisory specification or
recommendation.

3.5 Definitions,

Acccon Alsle, An accessible pedestrian space
between elements, such as parking spaces,
seating, and desks, that provides clearances
appropriate for usc of the elements.

Accensible, Describes a site, bullding, faeility,
or portion thereof that complies with these
guldelines.

An element specified by
these gutdelines (for example, telephone, con-
trols, and the like),

Accessible Rowute, A continuous unobstructed
path connecting ail accessfble elements and
spaces of a bullding or facility. Interior acces-
sible routes may Include cormidors, floors,
ramps, elevators, lifis. and clear loor space at
fixtures, Exterior accessible routes may tnclude
parking access alsles, curb ramps, crosswalks
at vehicular ways, walks. ramps, and ufts,

Space that complies with
these guideltnes.

Adsptability, The ability of certain bullding
spaces and elements, such as kilchen
counters, sinks, and grab bars, to be added
or altered 50 as to accommodate the needs of
indtvidunls with or without disabflities or to
‘accommodate the needs of persons with
different types or degrees of disability.

Addition. An expdnsm extension, or increase
in the gross floor ared of a building or facility.

Administrative Authority, A governmental
agency that adopts or enforces regulations and
guidelines for the design, construction, or
alteratior of butldings and facllities.

An alteration ts a change to a
buttding or faclity made by, on behalf of, or
Jor the use of a public accommodation or
commercial factltty, that gffects or could
affect the usabiilty of the bullding or facility
or part thereof. A!terutlons tnclude, but are .
not limited to, remodeling, renovati
litation. reconstruction, historic reslomﬂm
changes or rearrangement of the structural
parts or elements, and changes or rearrange-
ment tn the plan configuration of walls and
Jull-height partitions. Normal maintenance,
reroofing, painting or wallpapering, or changes
to mechantcal and electrical systems are not
alterations unless they affect the usabllity of
the building or factiihy.

Areo of Rescue Assistance, An area. which
has direct access 0 an exit, where people who
are unable 1o use siatrs may remadn temporariy
in sqfety o awalt further tnstructions or assis-
tance durthg emergency evacuation

A room or space accormmo-
dating a group of Individuals for recreatfonal.
educational, political, soctal. or amusement
purposes, or for the consumption of food and
drink.

A door equipped with a
power-operated mechanism and controls that
open and close the door autematically upon
recetpt of a momentary actuating signal. The
switch that begins the automatic cycle may be
a photoelectric device, floor mat, or manual
swilch {se¢ power-assisted door).
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Bullding, Any structure used and intended for
supporiing or sheltering any use or occupancy.

An exterior or interior way

Clrculation Path.
of passage from one place to another for pedes-

trians, including, but not imited to, walks,
hallways, courtyards, statrways, and statr
landings.

Clear, Unobstructed.

Clear Floor Space. The minimum unobstructed
Jloor or ground space requtred to accommodate a
single, stationary wheelchair and occupant.

Closed Circuit Telephone, A telephone with
dedicated linefs) such as a house phone, cour-
tesy phone or phone that must be used o gain
entrance to a factlity.

Comumon Usg, Refers to those interior and
cxlerior rooms, spaces, or clements that are
made avallable for the use of a restricted group
of peaple {for example, occupants of a homeless
shelter, the occupants of an office bullding, or
the guests of such occupants).

‘The slope that is perpendicular to
the direction of travel (see running slope).

A short ramp cutting through a
curb or built up to it.

Detectable Warning, A standardized swface
Jfeature bullt in or applied to walking surfaces or

Dwelling Ynit, A single unit which provides a
kitchen or food preparation area, in addition to
rooms and spaces for living, bathing, sleeping,
and the like. Dwelling units include a single
Jfamily home or a townhouse used as a transient
group home; an apartment building used as a
shelter; guestrooms (r a hotel that provide
sleeptng accommodations and food preparation
areas; and other similar facilities used ona
transient basis. For purposes of these guide-
lines, use of the term “Dwelltng Unit” does not
tmply the unii is used as a residence,

A conttnuous and unob-
structed way of exit travel from any point ina
bullding or factlity to a public way. A means of
egress comprises vertical and hortzontal trave!

and may tnclude tnterventng room spaces,
doorways, hallways, corridors, passageways,
balconies, ramps, statrs, enclosures, lobbies,
horizontal exits, courts and yards. An accessible
means of egress is one that complies with these
guideltnes and does not include statrs, steps, or
escalaiors. Areas of rescue assistance or evacu-
ation elevators may be included as part of
accesstble means qf egress.

An architectural or mechanical coinpo-
nent of a bullding, facility, space, or site, e.g.,
telephone, curb ramp, door, drinking _fountain,
seating, or water closet.

Entrance, Any access point to a bullding or
portion of a building or factlity used for the
purpose of entering. An entrance inciudes the
approach walk, the vertical access leading to
the entrance platform, the entrance platform
tself, vestibules {f provided, the entry door(s)

or gate(s), and the hardware of the entry door(s)
or gate(s).

Facillty, All or any portion of buildings, struc-
tures, site improvements, complexes, equipment,
roads, walks, passageways, lots, or
other real or personal property located on a stte.

Ground Floor, Any occuplable floor less than
one story above or below grade with direct
access to grade, A bullding or factiity always
has at least one ground floor and may have
more than one ground floor as where a split
level entrance has been provided or where a
buflding s buflt into a hiliside.

Mezzanine or Mezzanine Floor, That portion
of a story which (s an intermediate floor level
placed within the story and having occupiable
space above and below its floor.

Marked Crossing, A crosswalk or other iden-
tified path intended for pedestrian use in
crossing a vehicular way.

Multifamily Dwelllng, Any building containing
more than two dwelling units.

Qccuplable, A room or enclosed space destyned
Jor human occuparcy in which individuals
congregate for anusement, educational or
stmilar purposes, or (n which occupants are |
engaged at labor, and which ts equipped with
means of egress, light. and ventilation.
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Quezable Park, A past of a plece of equipment
ar appiance used to insert or withdraw objects,
or to activate, deactivate, or adjust the cquip-
ment or appliance (for example, coin siot,
pushbutton, handle).

Eath of Toavel, (Reserved).
A door used _for human

passage with a mechanism that helps to opan
the door, or relieves the opening resist ofa

portion of a bullding does ot include
space, it ts not considered a story for purpases
of these guideitnes. There may be mare than one
Joor level within a story as in the case of a

une or H

Structural Frame, The structural frame shall
be constdered to be the columns and the
‘girders, beams, trusses and spandrels

direct connections to the columns and all other

door, upon the activation of a switch ora
conttnued force applied to the door itself.

Fublic Yas, Describes interior or exderior
roams or spaces that are made available to the
general public. Public use may be provided at a
building or faciity that is privately or publicly
owned. :

Bamp, A walking surface which has a running
slope greater than 1:20.

Running Slope, The slope that is parallel to
the direction of travel {see cross slopel.

Strvice Eptrance, An entrance intended
primanily for delivery of goods or services,

Signage, verbal, symbolic, tactile,
and pictorial information.

Site, A parcel of land bounded by a property
Iine or a designated portion of a public right-of-
way. .

Site mprovement, {andscaping. paving for
pedestrian and vehicular ways, outdoor light-
ing, recreational facilities, and the like, added
1o a site. ’

Sleeping Accommodatiops. Rooms in which
people sicep: for example, dormitory and hotel
or motel guest rooms or sujtes.

Space, A definable area, e.g., room, tollet room.
hall, assembly area, entrance, storage room,
alvove, courtyard, or lobby.

Story, That portion of a buliding tncluded
between the upper surface of a floor and upper
surface of the floor or roaf next aboue. If such

bers which are essential to the stabllity of
the building as a whole.

Tactile, Describes an object that can be
perceived using the sense of touch.

Text Telephone, Machinery or equipment that
employs interactive graphic (Le., tiyped) commu-

nunication
display devices or teleconmunication devices
_Jor deaf persons) or computers.

factities, that contains one or more dwelling
unlts ar sleeping accommodations, Transient
lodging may tnclude. but is not limited to,
resorts, group homes, hotels, motels, and
dormitories,

Yehicular Way. A route intended for vehicular
traffic, such as a street, driveway, or parking
lot.

Walk, An exterior pathway with a prepared
surface intended for pedestran use, including
general pedestrian areas such as plazas and
courts.

NOTE: Sections 4.1.1 through 4.1.7 are differ-
ent from ANSI Al 17.1 in their entirety and are
printed in standard type (ANSI A117.1 does not
include scoping provisions).
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4.| ACCESSIBLE ELEMENTS
AND SPACES: SCOPE AND
TECHNICAL
REQUIREMENTS.

4.1 Minimum Requirements
4.1.1* Application.

(1) General. All areas of newly designed or
newly constructed bulldings and facilitles
required to be accessible by 4.1.2 and 4.1.3
and altered portions of existing butldings and
facflities required to be accessible by 4.1.6 shall
comply with these gutdelines, 4.1 through 4.35,
unless otherwise provided in this sectton or as
modified in a special application section.

(2) Application Based on Bullding Use.
Spectal application scctlons 5 through 10
provide addttional requirements for restaurants
and cafeterias, medical care facilities, business
and mercantile, libraries, accesstible transient
lodging, and transportation facilitles. When a
butiding or facility contains more than one use
covered by a speclal application section, each
portion shail comply with the requirements for
that use.

{3)" Arcas Used Only by Employees as Work
Arcas. Areas that are used only as work areas
shall be designed and constructed so that
individuals with disabllitics can approach,
enter, and exit the areas, These guldelines do
not require that any areas used only as work
arcas be constructed te permit maneuvering
within the work area or be constructed or
equipped (Le., with racks or shelves) to be
accessible.

{4) Temporary Structures. These guidelincs
cover temporary bulldings or factlities as well
as permanent facilities. Temporary bulidings
and facilities are not of permanent construction
but are extensively used or are essential for
public use for a period of time. Examples of
temporary buildings or factlities covered by
these gutdelines include, but are not Jimited to:
reviewing stands, temporary classrooms,
bleacher areas, exhibit arcas, temporary bank-
ing factlities, temporary health screening
services, or temporary safe pedestrian passage-
ways around a construction site, Structures,

I

m
sites and equip nt directly lated with
the actual processes of construction, such as
scaffolding, bridging, materials hoists, or
construction trailers are not included.

(Sh General Exceptions.

{a) In new construction, a person or ¢ntity
is not required to meet {ully the requirements
of these guldelines where that person or entity
can demonstrate that it 1s structurally imprac-
ticable to do so. Full compliance will be consid-
ered structurally impracticable only in those
rare ctrcumstances when the unique character-
istics of terrain prevent the incorporation af
accessibility features. If full compliance with
the requirements of these guidelines is struc-
turally impracticable, a person or entity shall
comply with the requiremcnts to the extent it is
not structurally impracticable. Any portion of
the building or facllity which can be made
accessible shall comply to the extent that Ut is
not structurally impracticable.

{b} Accessibility is not required to 1) obser-
vatlon galleries used primartly for security
purposes; or (i} in non-occupiable spaces
accessed only by ladders, catwalks, crawl
spaces, very narrow passageways, or freight
{non-passenger) elevators, and frequented only
by service personnel for repair purposes: such
spaces include, but are not imited to, elevator
pits, elevator penthouses, piping or equipment
catwalks. .

4.1.2 Accessible Sites and Exterior
Facilities: New Construction. An acces-
sible site shall meet the following mintmum
requiremenis:

{1) At least one accessible route complying
with 4.3 shall be provided within the boundary
of the site from public transportation stops.
accessible parking spaces, passenger loading
zones Y provided, and public streets or side-
walks, 10 an accessible bullding entrance.

{2) At least one accessible route complying
with 4.3 shall connect accessible bulldings,
accessible facilities, accessible elements, and
accesslble spaces that are on the same site.

(31 All objects that protrude from surfaces
ar posts tnto circulatton paths shall comply
with 4.4.
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(4) Ground surfaces along accessible routes
and in accessible spaces shall comply with 4.5.

(5) (2) if parking spaces are provided for sell-
parldng by anploytcs or visitors, or both, then
plying with 4.6 shall be.
prcmded in cach such parking area In conform-
ance with the table below. Spaces required by
the table need not be provided in the particular
lot. They may be provided in a different location
if equivalent or grealer accessibility, tn terms of
distance from an accessible entrance, cost and

cotwvenience is ensured.
Required
‘Total Parking Minimum Number
in Lot of Acceaslble Spaces
1 to 25 1
26 to 50 2
51 to 75 3
76 to 100 4
101 to 150 S
151 to 200 6
201 to 300 7
301 to 400 8
401 to 500 9
501 to 1000 2 percent of total

1001 and over 20 plus 1 for each

100 over 1000

Bweptaspm\ddedmfbl.aeéuaislcsadjmu
to accessible spaces shall be 60 in (1525 mm)
wide mintmum.

(b} Ome In every elght accessible spaces, but
not less than one, shall be served by an access
ajsle 96 in (2440 mim) wide minimum and shall
be designated “van accessible™ as required by
4.6.4. The vertical clearance at such spaces
shall cornply with 4.6.5. All such spaces may
be grouped on one level of a parking structure,

EXCEPTION: Provision of all required parking
spaces in conformance with “Universal Parking
Design” (see appendix A4.6.3) is permitted.

{¢} If passenger loading zones arc provided,
then at least one passenger loading zone shall
comply with 4.6.6.

[d) At facilities providing medical care and
other services for persons with mobility tmpaitr-
ments, parking spaces complying with 4.6 shall

be provided in accordance with 4.1.2(5)(a)
except as follows:

(1) Outpatient units and facilities: 10
percent of the total number of parking spaces
provided serving each such outpatient unit or
f;

]

{) Units and factlitics that speciallze in
treatment or services for persons with mobility
patrments: 2G p t of the total number of
parking spaces prwlded serving each such unit
or factlity.

(¢}*Valet parking: Valet parking facilitics
shall provide a passenger loading zone comply-
Ing with 4.6.6 located on an accessible route to
the entrance of the facllity. Paragraphs 5(a),
5(b). and 5(d) of this section do not apply to
valct parking facilities.

(6) If tollet facilities are provided on a site, |
then cach such public or common use toilet
facility shall comply with 4.22. If bathing
facllities arc provided on a site, then cach such
public or cornmon use bathing factlity shall
comply with 4.23,

For single user portable toflet or bathing units
clustered at a single location, at lcast 5% but
no less than one toilet unit or bathing unit
complying with 4.22 or 4.23 shall be installed
at each cluster whenever typical inaccessible
units are provided. Accessible units shall be
Identified by the International Symbol of
Accessibility.

EXCEPTICN: Portable toflet units at construc-
tion sites used exclusively by construction

nnel are not required to comply with
4.1.2(6).

17) Building Signage. Signs which designate
permancnt roams and spaces shall comply with
4.30.1. 4.30.4. 4.30.5 and 4.30.6. Other signs
which provide direction to, or information
about, functional spaces of the building shail
comply with 4.30.1, 4.30.2, 4.30.3, and 4.30.5.
Elements and spaces of accesstble facilities
which shall be identified by the International
Symbol of Accessibility and which shall cornply
with 4.30.7 are:

{a) Parking spaces designated as reserved
for individuals with disabllitles:
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{b) Accessible passenger loading zones;

(¢} Accessible entrances when not all are
accessible (inaccesaible entrances shall have
directional signage to tndtcate the route to the
nearest accessible entrance}:

{d) Accessible toilet and bathing factlities
when not all are acceasible.

4.1.3 Accesalble Buildings: New
Construction. Accessible bulldings and
facilities shall meet the following minimum
requirements:

{1) At least one accessible route complying
with 4.3 shall connect accessible bullding or
factlity entrances with all accesstble spaces and
elements within the butlding or facility,

(2) All objects that overhang or protrude into
circulation paths shall comply with 4.4,

(3) Ground and floor surfaces along acces-
sible routes and in accessible rooms and
spaces shall comply with 4.5.

(4) Interior and exterior stairs connecling
levels that arc not connected by an clevator,
ramp, or other accesstble means of vertical
access shall comply with 4.9,

{5)* One passenger elevator complying with
4.10 shall serve each level, including mezza-
nines, in all multi-story bulldings and facilities
unless exempted below. If more than one
elevator 13 provided, cach full passenger eleva-
tor shall comply with 4.10.

EXCEPTION 1: Elevators are not required in
facilities that arc less than three stories or that
have less than 3000 square feet per story
unless the building 1s a shopping center, a
shopping mall. or the professional office of a
health care provider, or another type of facility
as determined by the Attornecy General. The
elevator exemption set forth in this paragraph
does not obviate or limit in any way the obliga-
tion to coroply with the other accesstbility
requirements established in section 4.1.3. For
example, floors above or below the accessible
ground floor must meet the requirements of
this section except for elzvator service. If 1ollet
or bathing facilities are provided on a level not
scrved by an clevator, then toilet or bathing
facilities must be provided on the accessible

ma

u*

ground floor. In new construction if a building
or factiity is eligible for this cxemption but a
full passenger elevator 1s nonetheless planned,
that elevator shall meet the requirements of
4.10 and shall serve each level in the bullding.
A full passenger elevator that provides service
from a garage to only one level of a butlding or
factlity Is not required to serve other levels.

EXCEPTION 2: Elevator pits, ¢levator
penthouses, mechanical rooms, piping or
equipment catwalks are exempted from this
requirement.

EXCEPTION 3: Accessible ramps complying
with 4.8 may be used in licu of an elevator,

EXCEPTION 4: Platform lifis (wheelchair lifts)
complying with 4.1 1 of this guideline and
applicable state or local codes may be used in
Heu of an elevator only under the following
conditions:

(a) To provide an accessible route to a |
performing area In an assetnbly occupancy.

() To comply with the wheelchair viewing
position line-of-gight and dispersion require-
ments of 4.33.3.

{c) To provide access to incidental
occuplable spaces and rooms which are not
open to the general public and which house
no more than five persons, including but not
linited to equipment control rooms and pro-
jection booths.

(d) To provide access where exsting site
constraints or other constraints make usc of a
ramp or an clevator tnfeasible.

{6} Windows: {Reserved}.
(71 Doors;

(a) At each accesstble entrance to a bullding
or facility, at least ane door shall comply with
4.13.

{b) Within a bullding or factlity, at lcast
onre door at each accessible space shall comply
with 4.13.

{c} Each door that is an element of an
accessible route shall comply with 4.13.
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(d) Each door required by 4.3.10, Egress,
shall comply with 4.13.

(8) In new construction, at a minimum, the
requirements i (a) and (b} below shall be
satisfied independently:

(a)(1) At least 509 of all public entrances
{excluding these in (b} below) must be acces-
sible. At least one must be a ground floor
entrance. Public entrances are any entrances
that are not loading or service entrances.

{4} Accessible entrances must be pro-
vided in a number at least equivalent to the
number of exits required by the applicable
building/fire codes. (This paragraph does not
require an increase in the total number of
entrances planned for a faciity,)

{1ii) An accessible entrance must be
provided to each tenancy in a facility (for
le, individual st in a strip shopping

center).

One entrance may be considered as
meeting more than one of the requirements in
{a). Where feastble, accessible entrances shall
be the entrances used by the majority of people
visiting or warking in the butlding.

)} In additton, Hf direct access is provided
for pedestrians from an enclosed parking
garage to the bullding, at least one direct
entrance from the garage to the building must
be accessible.

{i) If access Is provided for pedestrians
from a pedestrian tunnel or elevated walkway,
one entrance to the buliding from each tunnel
or walkkway must be accessihle.

Onem(r‘mccx;maybc cansidered as meet-
ing more than one of the requirements in (b).

Because entrances also scrve as emer-
gency exits whose proximity to all parts of
butldings and facilities s essential, it is prefer.
able that all entrances be accessible.

(c) If the only entrance to a bullding, or
tenancy tn a facility, is a service entrance, that
entrance shall be accessible,

(d) Entrances which are not accessible shall |
have directional signage complylng with 4.30.1, ‘

4.30.2, 4.30.3, and 4.30.5, which indicates the
location of the nearest accessible entrance,

{9)* In buildings or facilitics, or portions of
butldings or facllities, required to be accessible,
accesaible means of egress shall be provided in
the same number as required for exits by local
building/life aafety regulations. Where a re-
quired exit from an occupiable level above or
below a level of accessible exit discharge is not
accessible, an area of rescue assistance shall
be provided on each such level (in a number
equal to that of tnaccessible required exits).
Areas of rescue assistance shall comply with
4.3.11. A hortzontal exit, mecting the require-
menta of local building/ife safety regulations,
shall satisfy the requirement for an area of
rescue assistance.

EXCEPTION: Areas of rescuc assistance are
not required in buildings or facilities having a
supervised automatic sprinkler system.

{10)® Prinking Fountains:

(a) Where only one drnking fountain is
provided on a floor there shall be a drinking
fountain which 13 accessible to mdtviduals who
us¢ wheelchairs In accordance with 4.15 and
one accessible to those who have difficulty
bending or st . {This can be accommeo-
dated by the usc of a “hi-lo” fountain; by
providing one fountain accessible to those who
use wheelchairs and one fountain at a stan-
dard height convenient for those who have
difficulty bending; by providing a fountain
accessible under 4.15 and a water cooler; or
by such other means as would achteve the
required accessibility for each group on each
foor.)

(b) Where more than one drinking fountain
or water cooler 1s provided on a floor, 509 of
those provided shall comply with 4,15 and
shall be on an accessible route.

(11} Toilet Facllities: If tollet rooms are
provided, then each pubiic and common use
totlet room shall comply with 4.22. Other toflet
rooms provided for the use of oocupanta of
spectfic spaces [Le., a private tollet room for the
occupant of a private office) shall be adaptable.
If bathing rooms are provided, then each public
and common use bathreom shall comply with
4.23, Accessible totlet rooms and bathing
facilities shall be on an accessible route,
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(12} Storage, Shelving and Display Units:

(a) If fixed or built-in storage facilities such
as cabinets, shelves, closets. and drawers are
provided tn accessible spaces, at least one of
each type provided shall contain storage space
complying with 4.25. Addsiional storage may be
provided outaide of the dimenstons required by
4,25,

(b} Shelves or display units allowing sell-
service by customers in mercantile occupancies
shall be located on an accessible route comply-
Ing with 4.3. Req s for ible reach
range do not apply.

(13) Controls and operating mechanisms in
accessible spaces, along accessible routes. or

S M

Number of each type " Nwmbar of telephones
of talephone provided required to cemply with
on cach fleor 4.31.2 through 4.81.8%

1 or more single unit 1 per floor
1 bank® eoemmee =+ 1 per flOOF
2 or more banks* 1 per bank. Accessible unit
may be installed as a single
- unit in proximity leither

visible or with signage) to
the bank. At least one
public telephone per floor
shall meet the requirements
for a forward reach
telephone’.

! Addittonal public telephones may be installed
at any height, Unless otherwise specified.
accessible telephones may be either forward or

as parts of accesstble ¢l ts (for ye
light switches and dispenser controls) shail
comply with 4.27,

{14) If emergency warning systems are
provided, then they shall include both audible
alarms and visual alarms complying with 4.28,
Sleeping accommodations required to comply
with 8.3 shall have an alarm system complying
with 4.28. Emergency warning systems in
medical care facilities may be modified to suit
standard health care alarm design practice.

(15) Detectable warnings shall be provided at
locations as specified in 4.29.

(16] Building Signage:

(a} Signs which designale permanent roorns
and spaces shall comply with 4.30.1, 4.30.4,
4.30.5 and 4.30.6.

(b) Other signs which provide directlon to or
information about functional spaces of the
buitlding shall comply with 4.30.1. 4.30.2,
4.30.3. and 4.30.5.

EXCEPTION: Bullding directories, menus, and
all other signs which are iemporary are not
required to comply.

(17} Public Telephones:

{a) I public pay telephones, public closed
circuit tclephones, or other public telcphones
are provided. then they shall comply with
4.31.2 through 4.31.8 to the extent required by
the following table:

stde reach telephonces. o

% A bank consists of two or more adjacent
public telephones, often Installed as a unit.

3 EXCEPTION: For exierior installations only, tf
dial tone first service is available, then a side
reach telephone may be installed instead of the
required forward reach telephone {l.e., one
telephone in proximity to each bank shall
comply with 4.31).

(b)* All telephones required to be accessible
and complying with 4,31.2 through 4.31.8 shall
be equipped with a volume control. In addition,
25 percent, but never less than ane, of all other
public telephones provided shall be equipped
with a volume control and shall be dispersed
among all types of public telephones, including
closed clreult telephones, throughout the build-
ing or facllity. Signage complying with appli-
cable provisions of 4.30.7 shall be provided.

{c} The foliowing shall be provided in
accordance with 4.31.9:

{1) if a total number of four or more
public pay telephones (including both tnterior
and exterior phones) is provided at a site, and
at least one is in an Interior location, then at
least one intertor public text telephone shall
be provided.

{i) if an interior public pay telephone is
provided in a stadium or arcna, in a convention
center, in a hotel with a convention center, or
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in a covered mall, at least one interior public
text telephone shall be provided in the facility.

(tif) if a public pay telephone is located
in or adjacent to a hospital emergency room,
hospital recovery room, or hospital watting
room, one public text telephone shall be pro-
vided at each such lacation.

{d} Where a bank of telephones in the
interlar of a building consists of thrée or more
public pay telephanes, at least one public pay
telephone in each such bank shall be equipped
with a ahelf and outlet in compliance with
4,31.9(2).

(18) If fixed or bullt-in scating or tables
fincluding, but not limited to, study carrels and
student laboratory stations), are provided in
accessible public or common use areas, at least
five percerst (596), but not less than one, of the
fixed or built-in scating areas or tables shall
comply with 4.32. An accessible route shall
lead to and through such fixed or buut n
seating areas, or tables.

{18)* Assembly areas:

fa) In places of asscmbly with fixed seating
accessible wheelchair locations shall comply
with 4.33.2, 4.33.3, and 4.33.4 and shall be
provided consistent with the following table:

Capacity of Seating  Number of Required
in Assembly Areas Wheelchair Locations
4t0 25 1
26 to 50 2
81 to 300 4
301 1o 500 [}
over 500 6, plus 1 additional space

for cach total seating
capacity increase of 100

In addition, one percent, but not less than one,
of all fixed seats shall be aisle seats with na
armrests on the aisle side, or remavable or
folding armrests on the aisie side. Each such
seat shall be identfied by a sign or marker.
Signage notifying patrons of the avabiability of
such seafs shall be pasted at the ket office.
Aisle seats are not required to comply with
4.33.4.

l

(b} This paragraph applies to assembly
areas where audible communications are
integral to the use of the space (¢.g., concert
and lecture halls, playhouses and movie the-
aters, meeting rooms, ctc.). Such assembly
areas. If (1) they accommodate at least 50
persons, or if they have audio-amplification
systems, and {2} they have Bxed seating, shall
have a permanently instalicd assistive listening
system complying with 4,33. For other assem-
bly areas. a permancnuy installed assistive

dequate number of

electrical outlets or nmer supplementary wiring
necessary to support a porlable asuistive
listening system shall be proviied. The mini-
mum number of receivers to be provided shall

be equal to 4 percent of the total number of
seats, but in no case less than two. Signage
complying with applicable provisions of 4.30
‘shall be installed to notify patrons of the
avaflability of a listening system.

(20) Where automated teller machines are
provided, each machine shall comply with the
requirements of 4.34 execept where two or more
machines are provided at a location, then only
one must comply.

EXCEPTION: Drive-up-only automated teller
machines are not required to comply with
4.34.2 and 4,34.3.

(21) Where dressing and fitting rooms are
provided for use by the general public, patients,

“customers or employees, 8 percent, but never

leas than onc, of dressing rooms for each type
of use In each cluster of dressing rooms shall
be accessible and shal} comply with 4.35.

Examples of types of dressing rooms are those
serving different genders or distinct and differ-
ent functions as in different tmatment or
examination facilities.

4.1.4 (Reserved).

4.1.8 Accessible Bulldings: Additions.

Each addition to an existing building or facility
shall be regarded as an alteration. Each space
or element added to the existing buliding or
facility shall comply with the applicable provi-
stong of 4.1.1 to 4.1.3, Minimum Requirements
{for New Construction) and the applicable
technical specifications of 4.2 through 4.35 and
sections 5 through 10. Each addition that

10
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affects or could affect the usabllity of an area

containing a primary function shall comply
with 4.1.6(2). .

4.1.8 Accessible Bulldings: Alterations.

{1) General. Alterations to existing bulldings
and facllitics shall comply with the following:

(a) No alteration shall be undertaken which
decreases or has the effect of decreasing acces-
sibility or usability of a bullding or facility
below the requirements for new construction at
the time of alteration.

(b) If existing elements, spaces, or common
areas are altered, then each such altered
element, space, [rature, or arca shall comply
with the applicable provisions of 4.1.1 to 4.1.3
Minimum Requirements {for New Construc-
tion). If the applicable provision for new con-
struction requires that an element, space, or
common arca be on an accessibie route, the -
altered ¢lement, space, or common area IS not
required to be on an accessible route except as
provided In 4.1.6{2} (Alterations to an Area
Containing a Primary Function.)

' [¢) I alterations of single ¢lements. when
considered tagether, amount to an alteration of
4 room or space in a bullding or facility, the
entire space shall be made accessible.

(d) No alteraton of an existing element,
space, or area of a building or facility shall
imposc a requirement for greater accessibilily
Lhan that which would be required for new
constructton. For exaraple, if the elevators and
stairs in a butlding are being altered and the
elevators are, in turn, being made accessible,
then no accessibility modifications arc required
to the stalrs connecting levels connected by the
clevator, If stair modifications to correct unsafe
condltions are required by other codes, the
modifications shall be done in complance with
these guidelines unless technically infeasible.

(e) At least one interior public text telephone
complying with 4.31.9 shall be provided if:

{1) alteratons to existing butldings or
factlitics with less than four exterior or interior
public pay telephones would increase the total
number to four or more telephones with at
least one in an tntertor location: or

(i} alierations to one or more exterior or
intertor public pay telephones occur in an
extsting bullding or facility with four or more
public telephones with at least one tn an
interior location.

() If an cscalator or stalr s planned or
installed where none existed previously and
major structural medifications are necessary
for such installation, then a means of acces-
sible vertical access shall be provided that
cornplies with the applicable provisions of 4.7,
4.8, 4.10, or 4.11. :

(g In alterations. the requtrements of
4.1.3(9), 4.3.10 and 4.,3.11 do not apply.

(h)*Entrances: If a planned alteration
entalls alterations to an entrance. and the
butlding has an accessible entrance, the en-
trance being altered is not required to'comply
with 4,1.3(8). except to the extent requtred by
4.1.6(2). If a particular entrance s not made
accessible, appropriate accessible signage
indicating the location of the nearest accessible
entrance(s) shall be installed at or near the
Inaccessible entrance, such that a person with
disabilities will not be required to retrace the ‘
approach route from the inaccessible entrance. |

|
|

(1) If the alteration work is limited solely
to the electrical, mechanical, or plumbing
systern, or to hazardous material abatement.
or automatic sprinkler retrofitting, and does
not Involve the alteration of any clements or
spaces réquired o be accessible under these
guidelines, then 4,1.5(2) does not apply.

() EXCEPTION: In alteration work. if com-
pliance with 4.1.6 Is technically Infcasible, the
alteration shall provide accessibility 1o the
maximum extent feasible. Any elements or
features of the building or facility that are
being altered and can be made accessible shall
be made accessible within the scope of the
alteration.

Technically Infeasible. Means, with respect to
an alteration of a building or a facility, that it
has Wde likelthood of being accomplished
because existing structural conditions would
require remaoving or altering a load-bearing
member which is an essentlal part of the struc-
tural frame; or becausc other existing physical
or site constraints prohibit modification or

592



Depariment of Jusfice

4.1.8 Accessible Bulldings: Alterations

Ph. 36, App. A

addition of elements, spaces, or features which
are in full and strict compltance with the mini-
mum requirements for new construction and
which are necessary to provide accessibility.

(k} EXCEPTION:

(1) These gutdelines do not require the
installation of an ¢levator in an altered factlity
that is less than three stories or has less than
3,000 square feet per story unless the buiiding
15 a shopping center, a shopping maall, the
professional office of a health care provider, or
another type of facility as determined by the
Attorney General,

. () The excmptiion provided In paragraph
(1) does not obviate or mit in any way the
abligation to comply with the other accessibuity
requirements established in these guldellnes.
For example, alterations to loors above or
below the ground floor must be accessible
regardless of whether the altered facility has an
elevator. If a facility subject to the elevatar
exemption set forth in paragraph {i} nonethe-
less has a full passenger elevator, that elevator
shall meet, to the maximum extent feasibie, the
accessiblity requirements of these guidelines.

{2} Alterations to an Area Contalning a
Function: In addition to the require-

ments of 4.1.6(1), an alteration that affects or
couid affect the usability of or access to an area
containing a primary function shall be made so
as to ensure that, to the maximum exient
feasible, the path of travel to the altered area
and the restrooms, telephones, and drinking
fountains serving the altered area, are readily
accessible to and usable by individuals with
disabilities, uniess such alterations are dispro-
portionate 10 the overall alterations in terms of
cost and scope (as determined under criteria
establishied by the Attorncy General).

{3) Special Technical Provisions for Alter-
allons to Existing Buildings and Facllities:

(a} Ramps: Curb ramps and Interior ¢r
exterfor rarnps to be constructed on sites ar
in existing butldings or factlities where space
\trnitations prohtbit the use of a 1:12 slope or
less may have slopes and rises as follows:

[} A slope between 1:10 and 1:12 1s
allowed for a maximum rise of 6 inches.

(1) A slope between 1:8 and 1:10 i
allowed for a maximum rise of 3 inches. A
slope steeper than 1:8 is not allowed.

{b) Stairs: Full exiens{on of handralls at
stairs shall niot be required tn alteraiions where
such extensions would be hazardous or impos-
sible due to plan configuration,

(c) Elevators:

{1) If safety door edges are provided in
existing automatic clevators, automatic door
reopening devices may be omitted [(see 4.10.6).

(1} Where exdsting shaft configuration
or technical infeasibility prohithits strict com-
pliance with 4.10.9, the minimum car plan’
dlmensions may be reduced by the minimum
amount necessary, but {n no case shail the
inside car ar¢a be smaller than 48 in by 48 (n.

{14) Equivalent factiftation may be pro-
vided with an elevator car of different dimen-
slons when usabiity can be demonstrated and
when all other clements required to be acces-
sible comply with the applicable provisions of
4,10, For example, an elevator of 47 in by 69 in
(1195 mm by 1755 mm) with a door opening on
the narrow dimension, could accommodate the
standard wheelchalr clearances shown in
Figure 4.

(d} Doors:

{1) Where it is technically infeasible to
comply with clear opening width requirements
of 4.13.5, a projection of 5/8 n maxtmum wili
be permitied for the latch side stop.

' (1) if exdsting thresholds are 3/4 in high
1 orless, and have [or are mod\fted to have) a
| beveled edge on cach side, they may remain.

(e) Tollet Rooms:

| (1) Where it is technically infeasible to
comply with 4,22 or 4,23, the installation of at
leasl one unisex totlet/bathroom per floor,
located in the same area as exdisting Lollet
facilities, will be permitted n licu of mod
exisiing tollet facllitles Lo be accesstble. Each
unisex {ollet room shall contain one water
closet complying with 4.16 and one lavatory
complying with 4.19, and the door shall have
a privacy latch.

12
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{1} Where It is technically infeasible to
install a required standard stall (Fig. 30{a}). or
where other codes prohibit reduction of the
fixture count (L.e., removal of a water closet in

_ order to create a double-wide stall), either
alternate siall (Fig.30{b}} may be provided in
lleu of the standard stall,

(1) When existing toflet or bathing
facilities are being altered and are not made
accessible, signage complying with 4.30.1,
4.30.2, 4.30.3, 4.30.5, and 4.30.7 shall be
provided indicating the location of the nearest
accessible tollet or bathing facility within the
factlity.

{f} Assembly Arcas:

() Where 1t 1s technically infeasible to
disperse accessible seating throughout an
altered assembly area, accessible seating arcas
may be clustered. Each accessible scating area
shall have provistons for companion scating
and shall be located pn an accessible route that
also serves as a means of emergency cgress.

(1) Where it Is technically infeastble to
;alter all performing arcas 10 be on an aceessible
Toule, at least one of each type of performing
arca shall be made accessible.

(@) Platform Lifts (Wheelchair Lifts): In
alterations. platform lifts (wheelchatr Hits)
complying with 4.11 and applicablc state or
local codes may be used as part of an acees-
sible route. The use of Ufts is not limited to the
four conditions in exception 4 of 4,1.3(5).

{h) Dressing Rooms: In alterations where
technical infeasibility can be demonstrated, one
dressing room for each sex an each level shall
be made accessible. Where only unisex dress-
tng rooms are provided, accessible unisex
dressing rooms may be used to fulflll this
requirement.

4.1,7 Accessible Bulldings: Historic
Preservation.

(1) Applicabulity:

(a} General Rule. Alterations Lo a qualified
historic bullding or faciiity shall comply with
4.1.6 Accessible Bulldings: Alterations, the
applicable technical specifications of 4,2

through 4.35 and the applicable speclal appli-
cation sections 5 through 10 uniess it is deter-
mincd tn accordance with the procedures in
4.1.7(2} that compltance with the requirements
for accesstble routes (exterior and interfor). .
ramps, entrances, or toilets would threatenor !
destroy the historic significance of the butlding '
or facility in which case the altemnative require-
ments in 4.1.7(3) may be used for the feature.

EXCEPTION: (Reserved).

|b) Definition. A qualified historic building
or facility is a butlding or facility that is:

{9) Listed In or cligible for listing in the
National Register of Historic Places: or

(1) Designated as historic under an
appropriate State or local law.

{2) Procedures:

{a) Alterations to Qualified Historic Bulld-
ings and Factlities Subject to Section 106 of the
Nattonal Historic Preservation Act:

{f) Section 106 Process. Section 106 of
the National Historic Preservation Act (16
U.S.C. 470 0) requires that a Federal agency
with jurisdiction over a Federal, federally
assisied, or federally licensed undertaking
consider the effects of the agency's undertaking
on bulldings and facilitics listed in or eligible
for listing tn the National Register of Historic
Places and give the Advisory Councll on His-
toric Preservation a reasonable opportunity to
comment on the undertaking prior to approval
of the undertaking.

(11} ADA Application, Where alierations
are undertaken to a quallfied historic butlding
or factlity that Is subject to section 106 of the
National Historic Preservation Act, the Federal
agency with jurisdiction over the underiaking
shall follow the section 106 process. If the
State Historic Preservation Officer or Advisory
Councll on Historic Preservation agrees that .
compliance with the requirements for acces-
sible routes (exterior and interior). ramps.
entrances. or tollets would threaten or destroy
the historie significance of the building or
factlity. the allernative requirements in
4,1.7(3) may be used for the feature.
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[b) Alterations to Qualified Historic Build-
ings and Facilities Not Subject to Section 106
of the National Historic Preservation Act. Where
allerations are undertaken to a qualified his-

" toric bullding or facility that Is not subject to
section 106 of the National Historic Preserva-
tion Act, ff the entity undertaking the aler-
atlons belleves that compliance with the re-
quirements for accessible routes (exterior and
Interior), ramps, entrances, or tollets would
threaten or destroy the historic significance of
the building or facility and that the alternative
requirements in 4.1.7{3) should be used for the
feature, the entity should consult with the
State Historic Preservation Officer. If the State
Historic Preservation Officer agrees that com-

(b} At lcast one accessible entrance comply-
ing with 4,14 which is used by the public shall
be provided.

EXCEPTION: Il 1t is determined that no
entrance used by the public can comply with
4.14, then access at any entrance not used by
the general public but open (unlocked) with.
directional signage at the primary entrance
may be used. The accessible entrance shall
also have a notification system. Where security
1s a problem, remote monttoring may be used.

() if toflets are provided, then at least one
totlet facthity complying with 4.22 and 4.1.6
shall be provided along an accessible route that

pliance with the bility requir ts for
accesstble routes {extertor and interior), ramps,
entrances or tollets would (hreaten or destroy
the histortcal significance of the bullding or
facility, the alternative requirements in 4,1,713)
may be used.

{c) Consulation With Interested Persons,
Interested persons should be invited to partict-
pate in the consultation process, including
State or local accessibility officlals, indtviduals
with disabiliies, and organizations represent-
ing individuals with disabilities.

{d) Certified Local Govermment Historic Pre-
servation Programs, Wherc the State Historic
Preservation Officer has delegated the consulta-
tion responsibility for purposes of this section
to a local government hisioric preservation
program Lhat has been certified in accordance
with section 101(c) of the Natlunal Historic
Preservation Act of 1966 (16 U.5.C. 470z ()
and implementing regulations (36 CFR 61.5).
the responsibility may be carried out by the
appropriate local government body or .official.

{3) Historic Preservation: Minimum
Requirements:

fa) At least one accessible roule complying
with 4.3 from a sHle access point Lo an acces-
sthle entrance shall be provided,

EXCEPTION: A ramp with a slope no greater
than 1:6 for a run not to exceed 2 it (610 mm)
may be used as part of an accessible route to

an entrance.

les with 4.3. Such toilet facility may be
uniscx In design.

{d} Accessible routes from an accessible
enirance to all publicly used spaces on at least
the level of the accessible entrance shall be
provided. Access shall be provided o all levels
of a building or facility in compliance with 4.1
whenever practical.

{e) Displays and written tnformation,
documenits, clc., should be Jocated where
they can be secn by a seated person. Exhibits
and signage displayed horizontally (e.g., open
books]. should be no higher than 44 in
(1120 mm)] above the floor surface.

NQTE: The technical provisions of sections 4.2
through 4.36 are the same as those of the
American National Standard Instftute’s docu-
ment Al17.1-1980, cxcepl as noted In the text.

4.2 Space Allowance and Reach
Ranges.

4.2.1* Wheelchair Passage Width. The
minimurm clear width for single wheelchatr
passage shall be 32 In (815 mm) at a point and
36 In {915 mm) continuously {see Fig. 1 and
24(e).

4.2.2 Width for Wheelchalr Passing. The
minimum width for two wheekchairs to pass is
60 in {1525 mm) (see Fig. 2).

4.2.3" Wheelchair Space. The
space required for a wheelchalr to make a 180-
degree turn 18 a clear space of 60 in (1525 mm)

595




Pt. 36, App. A

28 CFR Ch. | (7-1-03 Edition)

4.2.4* Cleas Floor or Ground Space for Wheelchairs

diameter (see Fig. 3(a)) or a T-shaped space {gee
Fig. 3.

4.2.4* Clear Floor or Ground Space for
Wheelchairs.

4.2.4.1 Sizc and Approach. The minimum
clear floor or ground space Tequired to
accommodate a single, stationary wheelchair
and occupant is 30 in by 48 in (760 mm by
1220 mm} (sce Fig. 4(a)). The mintmum clear
Noor or ground space for wheelchalrs may be
positioned for forward or parallel approach to
an object {see Fig, 4{b) and {c}). Clear floor or
ground space for wheelchairs may be part of
the knee space required under some objects.

4.2.4.2 Relationship of Mancuvering
Clearance to Wheelchair Spaces. One full
unobstructed side of the clear floor or ground
space for a wheelchair shall adjoin or overlap
an accessible route or adjoin another wheel-
chair clear floor space. If a clear floor space IS
located in an alcove or otherwise confined on -
all or part of three sides, additional maneuver-
ing clearances shall be provided as shown tn
Fig. 4ld) and {e).

'4.2.4.3 Surfaces for Wheelchair §

24 max depth

Fig. §
Minimum Clear Width
for Single Wheslchais

for min clearance

Clear floor or ground spaces for wheelchatrs
shall comply with 4.5.

4.2.8° Forward Reach. If the clear floor
space only allows forward approach to an
object, the maximum high forward reach
allowed shall be 48 in {1220 mmy} (see Fig. 5la)).
The mintmum low jorward reach is 15 tn :
{380 mmy. If the high forward reach is over an
obstruction, reach and clearances shall be as
shown in Fig. 5tbl.

4.2.8° Side Reach. I the clear floor space
allows parallel approach by a person in a
wheelchalr, Lthe maximum high side reach
allowed shall be 54 in {1370 mm) and the low
stde reach shall be no less than 9 in (230 mm)
above the floor (Fig. 6{a) and (bj). If the side
rcach is over an obstruction, the reach and
clearances shall be as shown In Fig 6{c).

4.3 Accessible Route,

4.3.1° General, All walks, halls, corridors,
aisles, skywalks. tunnels, and other spaces

Fig. 2
Minimum Clear Width
for Two Wheelchairs
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that are part of an accessible route shall
comply with 4.3,

4.3.2 Location.

(1) At least one accessible route within the
boundary of the site shall be-provided from
public transportation stops, accessible parking,
and accessible passenger loading zoncs, and
public streets or skiewalks to the accessible
bullding entrance they serve. The accessible
route shall. (o the maximum extent feasible,
cotncide with the route for the general public.

(2) At least one accessible route shall con-
nect accessible buildings. facilittes, elements,
and spaces that are on the same aite,

(3) At least one accessible route shall con-
nect accessible building or facllity entrances
with all accessible spaces and clements and
with all accessible dwelling units within the
bullding or facility.

(4) An accessibie route shall connect at least
ane accessible entrance of each accessible

dwelling unit with those exterfor and interior
spaces and facilittes that serve the accessible
dwelling unit.

4.3.3 Width. The minimum clear width of an
accessible route shall be 36 in {915 mm) except
at doors (see 4.13.5 and 4.13.6). If a person in
a wheelchair must make a turn around an
obstruction, the mintmum clear width of the
accessible route shall be as shown in Fig. 7(a)
and (b).

4.3.4 Passing Space. If an accessible route
has less than 60 In (1525 mum) clear width,
then passing spaces at Jeast 60 in by 60 in
(1525 mm by 1525 mm) shall be located at
reasonable intervals not to exceed 200 R (61 m).
A T-intersection of two corridors or walks is an
acceptable passing place,

4.3.5 Head Room. Accessible routes shall
comply with 4.4.2.

4.3.6 Surface Textures. The surface of an
accesaible route shall comply with 4.5.

12 min

12 min

Ny

60 min
1525

60 min

i

(3)
60-In (1525-mm)-Diameter Space

1525

o o)

| 36 min_
a1

{b)
T-Shaped Space for 180° Tums

3

Fig.
Wheelchalr Tuming Space
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4.3 Accessible Route

I

Levamsressonassasn, -

NOTE: x < 24 in (610 mm).

NOTE: f x > 15in (380 mmy), then an additional
clearanice of 6 In (150 mm) shall be maneuvering clearance of 12 in (305 mm) shali be
provided as shown, provided as shown.

NOTE: If x > 24 in (610 mm), then an additional
maneuvering

(e)
Additional Maneuvering Clearances for Alcoves

Fig. 4
Minimum Clear Floor Space for Wheelchairs
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4.3 Accessible Route

[§)
High Forward Reach Limit

MNOTE: x shall be € 25 in (635 mm); z shal be > x. When x < 20 in {510 mm), then y shall be 48 In {1220 mm) maximum.
thnxbztnu25h(510w53_5m].uuny=ha,llheMin(l'lZO mm} maximum,

{b)
Maximum Forwmd Reach over an Obstruction

Fig.5
Forward Reach

18
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4,3.7 Slope
-]
10 max
255

(b
High and Low Stde Reach Limits

(e :
Maximum Side Reach over Obstruction

Fig. 6
Side Reach

4.3.7 8lope. An accessibie route with a
running slope greater than 1:20 s a ramp and
shall comply with 4.8. Nowhcre shall the cross
slope of an accessible route exceed 1:50.

4.3.8 Changes In Levels. Changes (n levels
along an accessible route shall comply with
4.5.2. If an accessible routc has changes in
Jevel greater than 1/2 in (13 mm), then a curb

600

ramp, ramp, elevator, or platform Uift (as perrnit-
ted tn 4.1.3 and 4.1.6) shall be provided that
complies with 4.7, 4.8, 4.10. o1 4.11, respec-
tively. An accessible route does nol include
stalrs, steps, or escalators. See definition of
“egress, means of in 3.5.

4.3.9 Doors. Doors along an accesstble route
shall comply with 4.13.

19
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—

36 min
a5

Fig.

min

+ . 1 M B 1 --n,

NOTE: Dimensions shown spply when 5 < 4B in (1220 mm).

()
Tums around an Obstruction

1/4 to 1/2
6513

.t’

7

Accessible Route

4.8.10° Egress. Accessible routes serving any
accessible space or clement shall also serve as
a meuns of cgress for cmergencles or connect to
an accessible arca of rescue assistance.

4.9.11 Areas of Rescue Assistance.

4.8.11.1 Location and Construction. An area
of rescue assistance shall be one of the following:

lUAportmafastahvauhndmgwmhma
smokeproof enclosure (complytng with local

_ requirements),

{2} A poriton gf an exterior exil
tmmediately adjacent to an exit stainvay when
the balcony complies with local requtrements _fot
exterior extt balcondes. O, s to the tntertor ¢
the building located within 20 feet (6 m} of the

20
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4.4 Protruding Objects

area of rescue assistance shall be protected
with fire assemblies having a three-fourths hour
fire protection rating.

{3) A portion of a one-hour fire-reststtve cormt:
dor fcomplying with local requirements for fire-
resistive construction and for openings) located
immediotely adfacent to an exit enclosure.

{4) A vesttbule located adjacent
to an exit enclosure and constructed to the same
fire-resistive standards as required for corridors
and openings.

(5) A portion of a statrway landing within an
exit enclosure which ts vented to the exterior
and is separated from the interior of the butlding
with not less than one-hour _fire-resistive doors.

(6) When approved by the appropriate local
, an area or a room which is separated
_from other portions of the building by a smoke
barrier. Smoke barriers shall have a fire-rests-
tive rating of not less than one hour and shall .
completely enclose the area or room. Doors in
the smoke barrier shall be tight-fitting smoke-
and draft-control assemblies having a fire-
rating of not less than 20 minutes
and shall be self-closing or automatic clostng.
The area or room shall be provided with an extt
directly to an exit enclosure. Where the room
or area exits tnto an exit enclosure which ts
required {0 be of more than one-hour fire-resis-
ttve construction, the room or area shall have
the same fire-resistive construction, ncludng
the same aopening protection, as required for
the adjacent exit encloswre.

" {7) An elevator lobby when elevator shafts
and adjacent lobbies are pressurized as re-
quired for smokeproaf enclosures by local
regulations and when complying with require-
ments heretn for size, communication, and
signage. Such pressurization system shall be
activated by smoke detectors on each floor

equipmer
artdltsdmtwkwtﬂmmebuﬁdm.shaﬂbe

separated from other portions of the bullding by
o mindmum hwo-hour fire-reststive construction.

4.3.11.2 Size. Each area of rescue assistance
shall provide at least two accessible areas each
betng nol less than 30 tnches by 48 inches
(760 mm by 1220 mm). The area of rescue

tance shall not h on any requtred
c&wmmmmlmunbem!sudlso-mby
48-tnch (760 mm by 1220 mm) areas per story
shall be not less than one for every 200 persons
of calculated occupant load served by the area
of rescue assistance.

48-tnch (760 mun by 1220 mm areas to one for
each areu of rescue assistance on floors where
the occupard load (s less than 200,

4.3.11.3* Stairway Width. Each statrway
adjacery (o an area of rescue assistance sholl
have a mintmum dear width of 48 tnches
between handratls,

4.3.11.4* Two-way Communication. A
method of two-way comununication, with both
visible and audible signals, shall be provided
between each area of rescue assistance and the
primary entry. The fire department or appropri-
ate local authonity may agprove a location other
than the primary enbry. .

4.8.11.58 Identification. Each area of rescue
assistance shall be identifled by a sign which
states “AREA OF RESCUE ASSISTANCE" and
displays the international symbol of accessibl-
ty. The sign shall be diuminated when exit sign
luminatton ts required. Signage shall also be
tnstalled at all inaccessible exits and where
otherwise necessary to clearly tndicate the
direction o areas of rescue assisiance. In each
area of rescue assistance, instructions on the
use of the area under emergency conditions
shall be posted adjoining the two-way conmumur-
cation system. i

4.4 Protruding Objects.

4.4.1* General. Objects projeciing from walis
{for example, telephones] with their leading
edges between 27 ip and 80 in (685 mm and
2030 mm} above the finished floor shall pro-
trude no more than 4 in (100 rom) Into walks,
halls, corridors, eways, or aisles (sce
Fig. 8{a)). Objects mounted with thelir leading
edges at or below 27 in {685 mm) above (he .
finfshed floor may protrude any amount (see
Fig. 8(a) and ()). Free-standing objects
mounted on posts or pylons may overhang
12 in (305 mm) maxmum from 27 in to 80 in
{685 mm to 2030 mm) above the ground or

602
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4.4 Protruding Objects

clear width any amount

27 o balow

sas

=\,

VL LI/ L2 L 777772

Fig. 8(a) ‘
Walking Paraliel to a Wali

finished Boor (see Fig. 8(c) and (d)). Protruding
objects shall not reduce the clear width of an
accessible route or manecuvering space

(see Fig. 8(e)).

4.4.2 Head Room. Walks, halls, corridors,
passageways, atales, or other circulation spaces
shall have 80 in {2030 mm} minimum clear
head room {sze Fig. 8(a)). If vertical dearance of
an area adjoining an accesstble route is reduced
{0 less than 80 i (nominal dimeniston), a barrier
{0 wamn blind or visually-tmpatred persons shall
be provided (see Fig. 8{c-1]).

4.5 Ground and Floor Surfaces.

4.5.1* General. Ground and floor surfaces

7] along accessible routes and in accessible rooms
" = cane ranga and apaces inchuding floors, walks, ramps.
stalrs, and curb ramps, shall be stable. firm,

Fig, 8 (b)
Walking Perpendlcular to a Wall slip-resistant. and shall comply with 4.5.

4.5.2 Changes in Level. Changes tn level up
Fig. 8 to 1/4 in (6 mm) may be vertical and without
Protruding Objects edge treatment (see Fig. 7(d)). Changes in level
between 1/4 inand 1/2 in (6 mm and 13 mm]

22
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4.4 Protruding Objects

T 365 1 sater than 12 _
‘:ﬁ -T—_L——ﬁ

i

Plan Flevation /4

Flg. 8 (c) Free-Standing Overhangling Objects

Fig. 8 (c-1) Overhead Hazards

.|

cane hits post or pylon
§ betors pﬂg hits object

jgroator than 27

wisomperogly | | \
mngﬁ:ﬁ:‘s Plan Kluinn ﬂ///w/c/{n:/émc
&mn
Flg. 8 (d)

Objects Mounted on Posts or Pylons

Fig. 8
Protruding Objects (Continued)
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e

32 min
chear width

corridor or othar
circulation spsce

36 min clcar

additional proteclion
nol required between
wing walls

Fig. 8 (e)
Example of Protection around Wall-Mounted Objects and Measurements of Clear Widths

Fig. &
Protruding Objects (Continued)

wing wiklia down
o llvor

me‘ludlnq oblecis

hanging on wall with
tending edges abave
a7 (east

shall be beveled with a slope no greater than
1:2 (see Fig. 7(d)). Changes in level greater than
1/2 m (13 mm) shall be accomplished by
means of 4 ramp that complies with 4.7 or 4.8.

4.8.3° Carpet. If carpet or carpet tile is used
on a ground or floor surface, then it shall be
securely attached; have a firm cushion, pad, or
backing, or no cushion ar pad: and have a level
loop, textured loop, level cut pile, or level cut/
uncut piie texture. The maximum plle thick-
ness shail be 1/2 in (13 mm) (sce Fig. 8iN).
Exposed edges of carpet shall be fastened te
floor surfaces and have trim along the entlre
length of the exposed cdge. Carpet edge trim
shall comply with 4.5.2.

4.5.4 Gratings. If gratings are located tn
walking surfaces, then they shall have spaces
no greater than 1/2 in {13 nun) wide in,one
direction {see Fig. 8(g)). if gratings have ¢lon-
gated openings, then they shall be placed so
that the Jong dimension is perpendicular to the
dominant directton of travel {see Fig. 8(h).

4.6 Parking and Passenger Loading
Zones.

4.6.1 Minimum Number, Parking spaces
required to be accessible by 4,1 shall comply
with 4.6.2 through 4.6.5. Passenger loading
zones required to be accessible by 4.1 shall
comply with 4.6.5 and 4.6.5.

24

605



Pl 36, App. A

28 CFR Ch. | (7-1-03 Edition)

4.6 Paxking and Passenger Loading Zones

N

Flg. 8 ()
Carpet Pile Thickness

Flg. 8(g)
Gratings

Flg. B(h)
Graling Orlentation

N~

4.6.2 Location. Accesstble parking spaces
serving & particular bullding shall be located
on the shortest accessible route of Lravel from
adjacent parktryg Lo an accessible entrance. In
parking facdities that do mot serve a particular
accessible parktng shall be located on
the shortest accessible route of travel to an
accessaible pedestrian entrance of the parirnyg
facility. In buddings with multiple accessible
entrances with adjacent parking. eccesstble
parking spaces shall be dispersed and located
closest to the accessible envrances.

4.6.3* Parking Spaces. Accessible parking
spaces shall be at least 96 in (2440 nun) wide.
Parking access aisles shall be part of an acces-
sible route to the bullding or facility entrance
and shall comply with 4.3, Two accessible
parking spaces may share a common access
aisle (sec Fig. 9). Parked vehicle overhangs
shall not reduce the clear width of an acces-
stble route. Parking spaces and access aisles
shall be level with surface slopes not exceeding
1:50 (29%) th all dtrections.

4.8.4* Signage. Accessible parking spaces
shall be designated as reserved by a sign
showing the symbol of accessibtlity (see 4.30.7.
Spaces complying with 4.1.2(5}{b) shall have an
addttional sign “Van-Accessible™ mounted below
the syrmbol of accesstbility. Such signs shall be
located so they cannot be obscured by a vehicle
parked in the space.

4.6.5* Vertical Clearance. Proutde mint-
mum vertical clearance.of 114 in {2895 nun at
accessible passenger loading zones and along
at least one vehide access route to such areas
Jfrom site entrancels} and exit(s). At parking
spaces complying with 4.1.2(5)(b), provide .
mtntmum vertical clearance of 88 m (2490 mm}
at the parking space and along al least one
vehicle access route 1o such spaces from site
entrance(s) and exi(s].

4.6.8 Passenger Loadlng Zones. Passenger
loading zones shall pravide an access aisle at
least 60 in (1525 mm) wide and 20 ft (240 iV
{6100 o) long adfacent and paraliel to the
vehicle pull-up space (see Fig. 10). If there are
curbs between the access aisle and the vehicle
pull-up space, then a curb ramp complying
with 4.7 shall be provided. Vehicle standing
spaces and access aisles shall be level with

25
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4.7 Curb Ramps

——
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W o'
96 min l ‘60 min or 96 min for VANS
2440 1518 2440

252mn
§400

“1g. 9
Dimensions of Parking Spaces

surfuce slopes not exceeding 1:50 (299 tnall
directions.

4.7 Curb Ramps.

4.7.1 Location, Curb ramps complying with
4.7 shall be provided wherever an accessible
route crosses a curb.

$.7.2 Slope. Slopes of curb ramps shall
somply with 4.8.2, The slope shall be measured
15 shown in Fig. 11. Transitions from ramps o
walks, gutters, or streets shall be flush and free
of abrupt changes. Maxirumn slopes of adjointng
guiters, rood surface tmmediately adjacent to
lhe curb ramp, or accessible route shall not
exceed 1:20.

¢.7.3 Width. The minimum width of a curb
ramp shall be 36 in (915 mm), exclusive of
flared sides.

4.7.4 Surface, Surfaces of curb ramps shalt
comply with 4.5.

4.7.5 Sides of Curb Ramps. if a curb ramp
Is located where pedestirians must walk across
the ramp, or where (£ is not protected by hand-
ralls or guardrails, it shall have flared stdes: the
maximum slope of the flarc shall be 1:10 (see
Fig. 12(a)). Curb ramps with returned curbs

26

Ut

nay be used Where peacsuians woula not
wormally walk acToss the ramp (see Fig. 12(b)).

4,7.6 Built-up Cusrb Ramps. Buili-up curb
ramps stiall be localed so that they do not
project into vehicular traflic lanes (see Fig. 13).

1.7.7 Detectable Warnings. A curb ramp
shall have a detectable warning plying with
1.29.2. The detectable warning shall extend the
ull width and depth of the curb ramp.

£.7.8 Obstructions. Curb ramps shal be
‘ocated or protected to prevent thelr obstruc-
Jjon by parked vehicles.

1.7.9 Location at Marked Crossings.
Surb ramps at marked crossings shall be
whotly contatned within the markings, exclud-
ing any flared sides (se¢ Fig, 15).

1.7.10 Diagonal Curd Kamps. I diagonal
or corner type) curb ramps have returned
surbs or other well-dcfined edges, such edges
shall be parailel o the direction of pedesirian
Jow. The bottom of dlagonal curd ramps shall
nave 48 in {1220 mm) minimum clear space as
shawn tn Fig. 15(c) and (d). If diagonal curb
ramps are provided at marked crossings, the
48 In (1220 mm) clear space shall be within the
markings (see Fig. 15(c) and [d)). If diagonal
surb ramps have flared sides, they shall also
have at least a 24 In (610 mm) long segment

of straight curb located on each side of the
curb ramp and within the marked crossing
[see Fig. 15{c)).

rig. 10
AcCess Alsie al FaISEnger LOBOING LONES
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4.8 Ramps
X
Adjolning slope shall T 1Y
not exceed 1:20

11

X
whare X is a lavel plane

street

. Measurement of Curb Ramp Slopes

X tsless than 48 in,
then the slope of the ftared side
shall nol exceed 1312, Flig. 12 .

Sides of Curb Ramps

4.7.11 Islands. Any raised islands in cross-
ings shall be cut through level with the street
or have curb ramps at both sides and a level
area at Jeast 48 in (1220 o) long between the
curb ramps in the part of the isiand intersected
by the crossings {see Fig. 15(a) and (bi).

4.8 Ramps.
13
4.8.1°* General. Any part of an accessible Flg.
route with a slope greater than 1:20 shall be Buitt-Up Curb Ramp
considered a ramp and shall comply with 4.8.
4.8.2° Slope and Rise. The keast possible
slope shall be used for any ramp. The max{- and ramps to be constructed on exjsting sites
mum slope of a ramp in new construction shall or In existing bulldings or facilities may have
be 1:12, The maximum rise for any run shall slopes and rises as allowed tn 4.1.6(3)(a) ¥
be 30 inn (760 mum) {scc Fig. 16), Curb ramps space limitatians prohibit the use of a 1:12

slopc or less.
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4.8 Ramps

S
- '_‘M\ilt. ot Ramp Level L ing

=

Horizontal Projection or Run

|
—

Maximum Rise

Maximum Hotizonal Progcion

Slope in  mm

ft m

IR k16 30 760
6w < 160

[}
<20 W

k)
4n

9
1?2

Fig. 16
Components of a Single Ramp Run and Sample Ramp Dimenslons

4.8.53* Handrulls. If a ramp run has a rise
greater than 6 In (150 mm) or a horizontal
projection greater than 72 in (1830 mml, then
1t shall have handrails on both sides. Handrails
are not required on curb ramps or adjacent to
sealing tn areas. Handratls shall
comply with 4,26 and shall have the {ollowing
features:

i (1} Handrails shall be provided along both
sides of ramp segments. The inside handratl
on switchback or dogleg rarmps shall always
be continuaus.

{2) If handratls are not continuous, they
shall extend at Jeast 12 in (305 mm) beyond the
top and bottom of the ramp segment and shall
be parallel with the floor or ground surface
{see Fig. 17).

13) The clear space between the handrail and
the wall shall be 1 - 1/2 in (38 mm).

{4) Gripping surfaces shall be coniinuous.

{5) Top of handrail gripping surfaces shall be
mounted between 34 th and 38 in (865 mm and
965 mun} above ramp susfaces.

" {6} Ends of handrails shail be etther rounded
or retumed smoothly to floor, wall, or post,

(7) Handrails shall not rotate within thetr
Juungs.

4.8.6 Crosa Slope and Surfaces. The cross
slope of ramp surfuces shall be no greater than
1:50. Ramp surfaces shall comply with 4.5.

29
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4.8.7 Edge Protection. Ramps and landings
with drop-offs shall have curbs, walls, railings,
or projecting surfaces that prevent people from
sHpping off the ramp. Curbs shall be a mini-
mum of 2 in (50 mm) high {sce Fig. 17).

4.8.8 Outdoor Conditions. Quidoor ramps
and their approaches shall be designed so that
water will not accumulate on walking surfaces.

4.9 Stairs.

4.0.1* Minimwn Number. Stairs required to
be accesstble by 4.1 shall comply with 4.9

4.9.2 Tresds and Risers. On any given
flight of stairs, all steps shall have untform
riser heights and untform tread widths. Stair
treads shall be no less than 11 in (280 mm}
wide, measured from riser to riser (see Fig.
18{al). Open risers are not permitted.

4.9.8 Nosings. The undersides of nosings
shall not be abrupt. The radius of curvature at
the leading edge of the tread shall be no greater
than 1/2 in (13 mm). Risers shall be sloped or
the underside of the nosing shall have an angle
not less than 60 degrees from the horizontal.
Nosings shall project no more than 1-1/2 in
(38 mm) [see Fig. 18).

4.9.4 Handrails. Statrways shall have hand-
ralls at both sides of all sialrs. Handrails shall
camply with 4.26 and shall have the following
features:

{1} Handrails shall be continuous along
bath sides of stairs. The inside handratl on
swiichback or dogleg stairs shall always be
continuous {see Fig. 19a) and ).

- {2) If handzalls are not continuous, they

shall extend at least 12 in {305 mm) beyond the
top riser and at least 12 in (305 mum) plus the
width of one tread beyond the bottom riser, At

the top, the extension shall be parallel with the
foor or ground surface. At the bottom, the |
handrail shall continue to slope for a distance |
of the width of one tread from the bottom riser;
the remainder of the extension shall be hort-
zontal {see Fig. 194¢) and (d)). Handrall exten-
sions shall comply with 4.4.

{3) The clear space between handralls and
wall shall be 1-1/2 in {38 mm).

{4) Gripping surfaces shall be unintexrupted
by newel posts, other construction elements, or
obstructions.

{50 Top of handradl gripptrig surface shall be
mounted betweert 34 in arud 38 b (865 mm and
965 mun) above stair nosings.

{6} Ends of handrails shall be either rounded
or returned smoothly to floor, wall or post.

(7 Handrails shall not rotate within thetr

4.0.3 Detectable Warnings at Stalys.
(Reserved).

4.9.6 Outdoor Conditions. Outdoor stairs
and their approaches shall be designed so that
water will not accuinulate on walking surfaces.

4.10 Elevators.

4.10.1 G L. Acc shall
be on an accessible route and shall comply
with 4.10 and with the ASME A17.1-1990,
Safety Code for Elevators and Escalators.
Fretght elevators shall not be considered as
meeting the requirements of this section unless
the only elevators are used as combl-
nation passenger and freight elevators for the
public andd employees.

4.10.2 Automatic Operatlon. Elevator
operation shall be automatic. Each car shall
be equipped with a sclf-leveling feature that
will automatically bring the car to floor land-
ings within a tolerance of 1/2 in {13 mm)
under rated loading to zero loading conditions.
This sclf-kwveling feature shall be automatic
and independent of the operating device and
shall correct the overtravel or undertravel.

i ) +

4.10.8 Hall Call Buttons. Call buttons in
elevator lobbles and halls shall be centered at
42 in (1065 num) above the floor. Such cal
buttons shall have visual signals to indicate
when each call s registered and when each
call is answered. Call buttons shall be a mini-
mum of 3/4 In {19 mm) in thc smallest dimen-
sion. The button designating the up direclion
shall be on top. (See Fig. 20.) Buttons shall be
ratsed or flush. Objects mounted beneath hall
call buttons shall not project tnto the elevator
lobby more than 4 in {100 mm).

30

611




Pt. 36, App. A 28 CFR Ch. | (7-1-03 Edition)

4.10 Elevators
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{c)
Extension at Bottom of Run

NOTE:

‘Xisthe 12 in handrali lon required
at each top riser.

Y fs the mini handra#l tor of 12 In plus the

wiith of one tread that ';mqnlredalmhhol:om:hen

Fig. 19

Stalr Handralls

ess than 27

|7
1
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Extension at Top of Run
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4.10 Elevators

HOTE: ‘The auiomatic door reapening device is activated if an
object through either line A or Jine B. Line A and line B
represent the vertical locations of the door reapening device nat
1equiring contact
Flg. 20
Hoistway and Elevator Entrances

4.10.4 Hall Lantemns. A visible and audible
signal shall be provided at each hoistway
entrance to indicate which car is answering a
call. Audible aignals shall sound once for the
up direction and twice for the down direction or
shail have verbal annunciators that say "up” or
“down." Visible signals shall have the following
features:

{1) Hell lantern fixtures shall be mounted so
that their centerline ts at least 72 tn {1830 mm)
above the lobby floor. {See Fig, 20.}

{2) Visual elements shall be at least 2-1/2 In
{64 mm) in the smallest dimension.

(3) Signals shall be visible from the vicinity
of the hall call button {see Fig. 20). In-car
lanterns located in cars. visible from the vicin-
1ty of hall call buttons, and conforming to the
abave requirements, shall be acceptabk,

4.10.8 Ralsed and Braille Characters on
Hoistway Entrances. All elevator holstway
entrances shall have raised and Bradle floor
designations provided on both jambs, The
cenlerline of the characters shall be 60 In
(1525 mun) above finish fioor. Such characters
shall be 2 tn (50 mm) high and shall comply
with 4.30.4. Permanently applied plates are
acceptable if they are penmanently flxed to the
jambs. {Sce Fig, 20).

' 4.10.8* Door Protective and Reopening
Device. Elevator doors shall open and close
automatically. They shall be provided with a
reopening device that will stop and reopen a
car door and halstway door automatically if
the door becomes obstructed by an abject or
person. The device shall be capable of complet-
ing these operatlons without requiring contact
for an obstructton through the opening
at helghts of 5 1n and 29 in (125 mm and

735 mm) above finish floor (see Fig. 20). Deor
reopening devices shall remain effective for at
least 20 seconds, After such an Interval, doors
may closc in accordance with the requirements
of ASME A17.1-1990. .

4.10.7* Door and Signal Timing for Hall
Calls, The minimum accepiable time from
nottfication that a car 13 answering a call until
the doors of that car start to close shall be
calculated from the following equation:

T = D/{1.8 ft/s) or T = D/(445 mm/s)

where T total time in seconds and D distance
{tn feet or millimeters) from a point in the lobby
or carridor 60 tn {1525 mm) dircctly in front of
the farthest call buttan controlling that carto
the centerline of its hoistway door (see Fig, 21).
For cars with in-car lanterns, T beging when
the lantemn {s visible from the vicindty of hall
call buttons and an audible signal 1s sounded.
The mintmum not{fication ¢ime shail
be 5 secorus.

4.10.8 Door Delay for Car Calls. The
minirnum time for elevator doors to remaln
fully open in response to a car call shall be
3 seconds.

4.10.9 Floor Plan of Elevetor Cars. The
floar area of elevator cars shall provide space
for wheelkchalr users to enter Lthe car, maneuver
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Fig. 21
Graph of Timing Equation

within reach of contrals, and exit from the car.
Acceptable door opening and inside dimensions
shall be as shown in Fig. 22, The clearance
between the car platform aill and the edge of
any hoistway landing shall be no greater than
1-1/4 in (32 mm).

4.,10.10 Floor Surfaces. Fhor surfaces shall
comply with 4.5,

4.10.11 MNumination Levels. The level of

lumination at the car controls, platform, and
car threshold and landing sill shall be at least
5 fooicandles (53.8 lux),

4.10.12* Car Controls, Elevator control
panels shall have the following features:

{1) Buttons. All conirol buttons shall be at
least 3/4 in (19 mum) tn their smaliest dirmen-
sion, They shall be raised or flush.

{2) Tactlle, Bratle, and Visual Control Indt-
cators. All control buttons shall be designated
by Braille and by ratsed standard alphabet
characters for letters, arabic characters for
numerals, or stardlard symbols as shown in
Fig. 23(a), and as required in ASME A17.1-1990.
Raised and Bradle characters and symboals
shall comply with 4.30. The call button for the
main entry floor shall be designated by a ratsed
star at the left of the floor designation {see Fig.
23(a)). All ralsed designations for control but-
tons shall be placed immediately to the left of
the button to which they apply. Applied plaies,

1295

S4mn
1370

)

Fig. 22
Minimum Dimensions of Elevator Cats

permanently attached, are an acceptable
means ta e raised control designations.
Floor buttons shall be provided with visual
Indicators to show when each call is registered,
The visual indicators shall be extinguished
when each call 1s answered.

{3} Hetght. All floor buttons shall be no
highér than 54 in (1370 mm) above the finish
floor for side approach and 48 in {1220 mm)
Jor front approach. Emergency contrals, includ.
ing the cmergency alarm and cmergency stop,
shall be grouped at the battom of the panel
and shall have their centeriines no less than
35 In (890 mm) above the finish floor (see Fig.
23(a) and (b))
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4.10.13° Car Position Indicators
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Altemate Locations of Panel Alternate Locations of Panel
with Center Opening Door with Side Opening Door
Fig. 23
Car Controis

{4) Locatton. Controls shall be located on a
front wall if cars have center opening doors,
and at the side wall or at the front wall next
to the door i cars have side opening doors
(see Fig. 23(c) and (d)).

4.10.13* Car Position Indicators. In
elevator cars, a visual car position indicator
shall be provided above the car control panel
or over the door to show the position of the
clevator in the hoistway. As the car passes or
stops at a floor served by the elevators, the
corresponding numerals shall iluminate,

and an audible signal shall sound. Numerals
shall be a minimum of 1/2 In (13 mm)} high.
‘The audtble signal shalt be no less than

20 decibels with a frequency no higher than
1500 Hz, An automatic verbal announcement
of the floor number at which a car slops or
which a car passes may be substituted for the
audible signal.

4.10.14* Emergency Communications.
If provided, emergency two-way comununica-

tlon systems between the clevator and a point
outside the hoistway shall comply with ASME
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4.11 Platform Lifts (Whoeslchair Lifted

v

A17.1-1990. The highest operable part of a
two-way communication system shall be a
maxiznum of 48 in (1220 mm} from the {floor
of the car. It shall be \dentified by a ralsed
symbal and lettering complying with 4.30 and
located adjacent to the device. If the system
uses a handset then the length of the cord
from the panel {0 the handset shall be at
least 29 (n (735 mm). Uthcaymlslomtad

oonmmmwstemshaﬂmtrequnwlce
corrnurticationt.

4.11 Platform Lifts (Wheelchair
Lifts)

-

4.11.1 Locatlon. Plalform Hfis [wheelchair

Iifisi permitted by 4.1 shall comply with the
regquiremenis of 4. 11.

4.11.2* Other Requirements. If platiorm
lifts (wheelchatr tfts] are used, they shall
comply with 4.2.4. 4.5, 4.27, andASMEAI?I
Safety Code Jor Elevators and Escal

Section XX, 1990.

4.11.3 Entrance. [f platform lits are used
then they shall facilitate unassisted eniry,
operation, and exit_from the tt in compliance
with 4.11.2.

4.12 Windows.

4.12.1* Geaeral, (Reserved),

4.12.2* Window Hardware. (Reserved).
4.13 Doors.

4.13.1 General. Doors required (o be acces-
sible by 4.1 shall comply with the requirements
of 4.13.

4,13.2 Revolving Doars and Tumstiles.
Revolving doars or turnstiles shall not be

the only of passage at an tbl
entrance or along an accessible route. An
accessible gate or door shall be provided adja-
cent to the tumstile or revolving door and shall
be so designed as to facilitate the same use
patlemn.

36
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4.13.3 Gates, Gates, including ticket gates,
shall meet all applicable specifications of 4,13.

4.13.4 Double-Leaf Dootrways. If doorways
have two tndependentl) operated door leaves,
then at least one leaf shall meet the specifica-
tions in 4.13.5 and 4.13.6. That leaf shall be
an active leaf,

4.13.3 Clear Width. Doorways shall have a
minimum cear opening of 32 in (815 mm) with
the door open 50 degrees, measured between
the face of the door and the oppostie stop (see
Fig. 24(a), (). (c), and (d)). Openings more than
24 in {610 mm) {n depth shall comply with
4.2.1 and 4.3.3 (sce Fig. 24(¢)).

EXCEPTION: Doors nwt requiring full user
passage, such as shallow closets, may have
the clear operung reduced to 20 it (510 mmy
mindmum.

4.13.6 Maneuvering Clearunces at
Doors. Minimum maneuvering clearances at
doors that are not automatic ar power-assisted
shall be as shown in Fig. 25, The floor or
ground area within the required clearances
shall be level and clear,

EXCEPTION: Entry doors to acuie care hospital
bedroams for in-patients shall be exempted
frorn the requirement for space al the latch
side of the door (see dimension °x” in Fig, 25)
if the door is at least 44 1n (1120 mm) wide,

4.13.7 Two Daoars in Series. The minimum
space between two hinged or pivoted doors in
series shall be 48 In {1220 mm) plus the width
of any door swinging into the space. Doors In
series shall swing either in the same direction
or away from the space between the doors

{sce Fig. 26).

4.13.8* Thresholds at Doorways.
Threshoids at doorways shall not exceed 3/4 in
{19 mm) in height for exterior sliding doors or
1/2 tn {13 mm) for other types of doors. Raised
thresholds and floor level changes at accessible
doorways shall be beveled with a siope no
greater than 1:2 (see 4.5.2}.

4.13.9" Door Hardware, Handles, pulls,
latches, locks. and other operating devices on
accessible doors shall have a shape that is easy




Pt 36, App. A 28 CFR Ch. | (7-1-03 Edition)
4.13 Door
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W L) [_
/

/

{2}
Detall

Iﬁ#—

{0
Sliding Door

{d) . (¢) :
Folding Door Maxirmum Poorway Depth
Fig. 24
Clear Doorway Width and Depth
to grasp with one hand and does not require 4.13.11° Door Opening Foree. The maxi-
tight grasping. tight pinching, or twisting of mum force for pushing or pulling open a door
the wrist to operate. Lever-aperated mecha- shall be as follows:
nisms, push-type mechanisms, and U-shaped
handles are acceptable designs. When sliding (1) Fire doors shall have the minimum
doors are fully open, operating hardware shall opening force allowable by the appropriate
be expased and usable from both sides. Hard- administrative authority.
ware required for accessible door passage shall
be mounted no higher than 48 tn (1220 mmd (2) Other doors.
above finished floor.
{a) extertor hinged doars: (Reserved).
4.13.10* Door Cloaers. If a door has a
‘ closer. then the sweep period of the closer {b) Intertor hinged doors: 5 1bf (22.2N)
| shall be adjusted so that from an open post- )
" tion of 70 degrees, the door will take at least {c) sliding or folding doars: 5 Ibf (22.2N)
3 seconds to move to a point 3 in {75 mm) .
from the latch, red to the leading edge These forces do not apply to the force required
of the daor. to retract latch bolts or disengage other devices
that may hold the deor in a closed position.
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Pull Side

Push Side

NOTE: x = 36 in (915 mm} rinimum ¥y = 60 in
(1525 mm}; x = 42 in (1065 mem) minimum ¥y =
54 in {1370 mm).

Pull Side

X
24 min
t 1 T

NOTE:
closer.

T 455
B 1
\ “
NOTE: 2 = 12 In (305 mm—mmmwm
closet and latch.
()
Front Approaches — 8winging Doors
Pull Side Puch Side
$4min
(ISP weey [E1)

®
Hinge Side Approsches — Swinging Doors

: y = 54 in (1370 mm) minimum if door has

both & tetch and closer.

Push Side

X
24min
"——I’_“lcw

NOTE: y = 48 in (1220 mm) minimum if door has
closer,

{c)
Latch Side Approaches — Swinging Doors
NOTE: All doors in alcoves shall comply with the clearances For front approaches.

Fig. 25
Maneuvering Clearances at Doors
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4.13 Doors
— — -
B H :
Fi nthpﬁmldl(d, Silding D+ Siide Slde Ap, o-(:}- Shding Doors
— 00TS e -
e u;d,Foldferooh‘m‘ and;'-"oltﬂngboors

[
Latch Side Approach — Sikding Doos and Folding Doors

NOTE: Alt doors in akaves shall comply with the clearances for front approaches.

Fig. 25
Maneuvering Clearances at Doors {Continued)

Fig- 26
Two Hinged Doors in Series
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4.14 Entrances
4.13.12* Automatic Doors and Power- owal bowt, the spout must be pasitioned so the

Assisted Doors, Il an automatic door 1s
used, then it shall camply with ANSI/ BHMA
A156.10-1985. Siowly opening, low-powered,
automatic doors shall comply with ANSI
A156.19-1984. Such doors shall not open to
back check faster than 3 seconds and shall
require no more than 13 1bf {86.6N) Lo stop
doar movement. If a power-assisted door is
used, its door-opening force shall comply with
4.13.11 and its closing shall conform to the
requirements in ANS! A156.19-1984.

4.14 Entrances.

4.14.1 Minimum Number, Entrances
required to be accessible by 4.1 shall be part of
an accessible route complying with 4.3. Such
entrances shall be connected by an accessible
route to public transportation stops, to acces-
sible parking and passenger loading zones,
and to public streets or sidewalks If available
(see 4.3.2{1)). They shall also be connected by
an accessible route 1o all accessible spaces or
elements within the bullding or facility.

4.14.2 Service Entmances. A service
entrance shall not be¢ the sole acceasible
entrance unless it i3 the only enlrance (o a
butlding or facllity {(for example, in a factory
or garage].

4.13 Drinking Fountsins and Water
Coolers.

4.185.1 Minimum Number, Drinking foun-
iains or water coolers required to be accessible
by 4.1 shall comply with 4.15.

4.185.2* Spout Height. Spouts shall be no
higher than 36 in (915 mum), measured from
the floar or ground surfaces to the spout outlet
{see Fig. 27(a).

4.15.3 Spout Locatlan. The spouts of
fountains and water coolers shall be
at the front of the unit and shall direct the
water flow in a trajectory that is parallel or
nearly paraliel to the front of the unit. The
spout shall provide a flow of water at least 4 in
(100 mm) high so as to allow the tnsertion of a
cup or glass under the flow of water. Onan
accesstble drinking_fountain with a round or

flow of water is within 3 in (75 mmy of the front
edge of the fountain :

4.18.4 Controls. Controls shall comply with
4.27.4. Unit controls shall be front mounted or
side mounted near the front edge.

4.15.5 Clearances.

(1) wWall. and post-mounted cantilevered
units shall have a clear knee space between
the bottom of the apron and the floor or
ground at least 27 in (685 mm) high, 30 in
{760 mm) wide, and 17 in to 19 in (430 mm
to 485 mm) deep (sce Fig. 27(a) and (b)). Such
units shall also have a minimum clear floor
space 30 in by 48 in (760 mm by 1220 mm} to
allow a person in a wheelchatr to approach the
unit facing forward.

{2) Free-standing or buili-in units not having
a clear space under them shall have a clear
floor space at least 30 in by 48 in (760 mm by
1220 rum) that allows a person in a wheekhair
to make a parallel approach to the unit {see
Fig. 27{c) and {d}). This clear floor space shall
comply with 4.2.4, .

4.16 Water Closcts.

4.16.1 General. Accessible water closels
shall comply with 4.16,

4,16.2 Clear Floor Space. Clear floor space
for water closets not tn stalls shall comply with
Fig. 28. Clear flocr space may be arranged to
allow either a left-handed or right-handed
approach.

4.16.9* Height. The height of water closels
shall be 17 in to 19 in (430 mum to 485 mm),
measured 10 Lhe top of the tollet seat (sce Fig,
25(b)). Seals shall not be sprung o return toa
lifted position.

4.16.4" Grab Bars. Grab bars for water
closcts not located in stalls shall comply with
4.26 and Fig. 29. The grab bar behind the water
closet shall be 36 tn {915 mm} minimun.

4.18.5° Flush Controls. Flush controls
shall be hand operated or automatic and shall
comply with 4.27 4. Confrals for flush valves
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4.17 Toilet Stails

r ﬁ_"— MR
" shall be mounted on the wide side of tollet 4.17 Toilet Stalls.

areas no tnore than 44 in {1120 mm) above
the floor.

4.17.1 Location. Accessibk toilet sialls shall
be on an acceasible route and shall mect the

4.16.3 Dispensers. Tollet paper dispensers requirements of 4.17.

shall be insialled within reach, as shown in

Fig. 29(b). Dispensers that cantrol delivery. of 4.17.2 Water Closets. Water closets in
wbdeanotpamummpapﬂﬂm. shall accesathle stalls shall comply with 4.16.

{d)
Free-Standin Bulle-in
Fountaln or Go:ler . Fountain or Cooler

Fig. 27
Drinking Fountains and Water Coolers
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Back Wall Slde Wall
Fig. 29
Grab Bars at Water Closets

4.17.3* Siz¢ and Arrangement. The stze
and arrangement of the slandard tollet stall
shall comply with Fig. 30l(a), Standard Stall
Standard toilet stalls with 2 minimum depth
of 56 in (1420 mm) (see Fig. 30(a)) shall have
wall-mounted water closcts. If the depth of a
standard tollet stall is tncreased at least 3 in
{75 mm}, then a floor-mounted water closet
may be used. Arrangements shown for stan-
dard toilel stalls may be reversed to allow
clther a left- or right-hand approach. Add(-
tional stalls shall be provided tn conformance
with 4.22.4.

EXCEPTION: In instances of alteration work
where provtsion of a standard stall {Fig. 30(a})

is technically infeasible or where plumbing code
requirements prevent combinng extisting stalls to
provide space, either alternate stall (Fig. 30(b)
may be provided (n leu of the standard slail

4.17.4 Toc Clearances. In standard stalls,
Lhe front partition and at least onc side parti-
tion shall provide a toe clearance of at least

9 in (230 mm} abave the floor, If the depth of
the stall is greater than 60 in {1525 mm). then
the toe clearance Is not required.

4.17.5° Doors. Toilet stall doors, including
door hardware, shall comply with 4.13. if toilet
stall approach is from the latch stde of the stall
door, cleararice between the door side of the

42
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4.19 Lavatories and Mirrory

stall and any obstruction be reduced to a
minimum of 42 in (1065 mm) {Fyg. 30} ‘

4.17.6 Grab Bars. Grab bars complying with
the length and positioning shown in Fig. 30(a),
[b), [c), and {d) shall be provided. Grab bars
may be mounted with any desired method as
long as they have 2 gripping surface at the
locations shown and do not obstruct the re-
quired clear floor area, Grab bars shall comply
with 4.26.

4.18 Urinals.

4.18.1 General. Accessible urinals shall
comply with 4,18,

4,18.2 Helght. Urinals shall be stall-type or
wall-hung with an ¢longated rim at a maximurn
of 17 in (430 mm) above the finish floor.

4.18.3 Clear Floor Space. A clear floor
space 30 In by 48 in (760 mm by 1220 mm]
shall be provided in front of urinals to allow
forward approach. This clear space shall
adjoin ar overltap an accessible route and shall
comply with 4.2.4. Urtnal shields that do not
extend beyond the edge of the urinal rim
may be provtded with 29 in (735 mmy clearance
between them.

4.18.1 General The requirements of 4,19
shall apply {0 lavatory fbdures, vanities, and
bulilt-in lavatortes.

4.19.2 Helght and Clearances. Lavatories
shall be mounted with the rim or counter sur-
_face no higher than 34 tn {865 mm) above the
Antsh floor. Provide a clearance of al least 29 In
({735 mm) above the finish floor to the bottom of
the apron. Knce and toe clearance shall comply
with Fig, 31.

4.18.3 Clear Floor 8pace. A clear floor
space 30 in by 48 in (760 mm by 1220 mm)|
complying with 4.2.4 shall be provided in front
of a lavatory to allow forward approach. Such

L
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clear floor space shall adjoin or overlap an
accessible route and shall extend a maximum
of 19 In {485 mm) undermeath the lavatory
(see Fig. 32).

4.18.4 Exposed Pipes and Burfaces. Hot
water and drain pipes under lavatories shall
be Insulated or otherwise configured (o protect
against contact. There shall be no sharp or
abrastve surfaces under lavatories. .

4.10.8 Fi ts. Fi ts shall ply with
4.27,4. Lever-operated, push-type, and ¢lec-
tronucally controtled mechanisms are examples
of acceplable designs. If self-closing valves are

\‘

knse Bmin
clisarance 208

Fig. 31
Lavatory Clearances

17mi
30 i
%bé..;‘.;._....*. d
T ool
glg { space

Flg. 32
Clear Floor Space at Lavataries
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4.20 Bathtubs

-

used the faucet shall remain open for at least
10 seconds.

4.19.6° Mirrors. Mirrors shall be mounted
with the bottom edge of the reflecting surface
no higher than 40 in (1015 mm) above the
Sinish floor [sec Fig. 31).

. 4.20 Bathtubs.

4,20.1 General. Accessible bathtubs shall
comply with 4.20.

4.20.2 Floor Space. Clear floor space in
front of bathtubs shall be as shown In Fig. 33,

4.20.3 Seat. An in-tub seat or a seat at the
head end of the tub ghall be provided as shown
in Fig. 33 and 34, The structural strength of
scats and thetr attachments shall comply with
4.26.3. Seats shall be mounted securely and
shall not slip during use.

4.20.4 Grab Bars. Greb bars complying
with 4.26 shall be provided as shown in Fig.
33 and 34.

4.20.8 Controls. Faucets and other controls
complying with 4,.27.4 shall be located as
shown In Fig. 34.

4.20.8 Shower Unit. A shower spray unit
with a hose at least 60 in (1525 mm} long that
can be uscd both as a fixed shower head and
as a hand-held shower shall be provided.

4.20.7 Bathtub Eanclosures, If provided,
enclosures for bathtubs shall not obstruct
controls or transfer from wheelchaltrs onito
bathtub seats or inlo tubs. Enclosures on
bathtubs shall noi have tracks mounted on
thelr ims.

4.21 Shower Stalls.

4.21.1* Geuerl. Accessibie shower stalls
shall comply with 4.21.

4.21.2 Size and Clearances. Except as
specified in 9.1.2, shower stall size and clear
floar space shall comply with Fig. 35{a) or [b).
The shower stall in Fig. 35(a) shall be 36 in by
36 in (915 nun by 915 mum). Shower stalls
required by 9.1.2 shall comply with Fig. 57(a)

626

or (b). The shower stall in Fig. 35(b) will fit tnta
the space required foc a bathtub, .

4.21.3 Seat. A seat shall be provided in
shower sfalls 36 in by 36 in (915 mm by

915 mm) and shall be as shown in Fig. 36. The
seat shall be mounted 17 In 10 19 In {430 mm
to 485 mm) from the bathroam floor and shall
extend the full depth of the stall. In a 36 in by
36 In {915 mm by 915 mm) shower stall, the
scat shall be on the wall opposite the controls.
Where a flved seat ts provided in a 30 i by

60 in mtnimuwn (760 mm by 1525 mm) shower
stall, & shall be a folding type and shall be
mounted on the wall adfacent o the controls
as shown t Fig. 57. The siructural strength
of scats and their attachments shall comply
with 4.28.3.

4.21.4 Grab Bars. Grab bars complying with
4.26 shall be provided as shown in Fig. 37

4.21.5 Controls. Faucets and other controls
complying with 4.27.4 shall be located as
shown in Fig. 37. In shawer stalls 36 in by

36 in {915 mm by 915 mum), all controls,
faucets, and the shower unit shall be mounted
an the side wall oppasite the seat.

4.21.6 Shower Unit. A shower spray unit
with a hose at least 60 in (1525 mm) long that
can be used both as a fixed shower head and
as a hand-held shower shall be provided.

EXCEPTION: In urunoniiored factlittes where
vandalism (s a consideration, a fixed shower
head mounted at 48 tn (1220 mmj above the
shower floor may be used n lieu of a hand-held
shower head.

4.21.7 Curbas. If provided, curbs in shower
stalls 36 in by 36 in (915 mm by 915 mm)]
shall be no higher than 1/2 in (13 mml. Shower
stalls that are 30 tn by 60 in (760 mm by

1525 mm} minimum shall not have curbs.

4.21.8 Shower Encioaures. If provided.
enclosures for shower stalls shall not obstruct
cantrols or obstruct transfer from wheelchairs
onto shower seats.

4.22 Tollet Rooms.

4,22,1 Minimum Number. Tolet factlities
required to be accessible by 4.1 shall comply
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4.21 Shower Stalls
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4.22 Tollet Rooms

with 4,22. Accesslible totlket rooms shall be on
an accessible route,

4,222 Doors. All doors to accesaible toflet
rooms shall comply with 4,13, Doors shali not
swing into the clear floor space requtred for
any fixture. .

4.22_3° Clear Floor Space. The accessible
fixtures and controls required in 4.22.4, 4.22.5,
4.22.8, and 4.22.7 shall be on an accessible
route. An unobstructed turning space comply-
ing with 4.2.3 shall be provided within an
accesaible tailel room. The clear floor space at
fixtures and controls, the accessible route, and
the turming space may overlap.

4.22.4 Water Closets. If {othet stalls are
provided, then at least one shall be a standard

tollet stall complying with 4.17; where 6 or
move stalls are provided, in addition to the stail
complying with 4.17.3, at least one stall 36
915 mmJ wide with an outward swingtng, self
clostng door and parallel grab bars complying
with Fg. 30(d} and 4.26 shall be provided.
Waier closets {n such stalls shall comply with
4.16. If water closets are not {n stalis, (heu at
ieast one shall comply with 4.16.

4.22.5 Urlnals. If urinals are provided. then
at least one shall comply with 4,18,

4.22.8 Lavatories and Mirrors, If lavatories
and mirrors are pravided, then at least ane of
each shali comply with 4.19.

4.22.7 Controls and Dispensers,
If controls, dispenscrs, receptacies, or other

36 2T max
[ 685
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Fig. 35
Shower Skze and Clearances
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4.23 Rathrooms, Bathing Facilities, and Shower Rooms

==

3 mex equipment are provided, then at Jeast one of
T_‘—gsii—_—" each shall be on an accessible route and shall
comply with 4.27.

| \ " ] 4,23 Bathrooms, Bathing Facilities
1 Eﬁ i and Shower Rooms. )
& -
: 4.23.3 Minimum Number. Bathrooms,
= L bathing facilities, or shower rooms required

to be accessible by 4.1 shall comply with 4.23
and shall be on an aocessible route.

4.23.2 Doars. Doors ta accessible bathrooms
shall comply with 4.13. Doors shall not swing
into the floor space required far any fixture.

...
®
§
ul o
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4.23.3* Clear Floor Space. The accessible

(,150 may fixtures and controls required in 4.23.4, 4.23.5,
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4.24 Stoks

space complying with 4.2.3 shall be

within an accessible bathroom. The clear floor
spaces at fixtures and controls, the accessible
route, and the turning space may overlap.

4.23.4 Water Closcts. If toilct stalls are

then at least one shall be a standard
toilet stall complying with 4.17; where 6 or
more stalls are provided. in eddition to the stall
complying with 4.17.3, at least one stall 36
{915 mm) wide with an ouhward swinging, self
closing door and parallel grab bars complytng
with Fg. 30{d) and 4.26 shall be provided.
Water closets in such stalls shall comply with
4.16. f water closets are not in stalls, then at
Jeast one shall comply with 4.16.

* 4.23.8 Urinals, If urinals are provided, then
at least one shall comply with 4.18,

4.23.6 Lavatories and Mirrors. If lavatories
and mirrors arc provided, then at least one of
cach shall comply with 4.19,

4.23.7 Controls and Dispeasers. if con-
trols. dispensers, receptacles, or other equip-
ment are provided, then at least one of each
shall be on an accessible route and shall
comply with 4.27.

4.23.8 Bathing and S8hower Facilities. If
tubs or showers arc provided, then at least one
accessible tub that complies with 4.20 or at
least ane accessible shower that complics with
4.21 ahall be proviied.

4£.23.9* Medicine Cabinets. If medicine
cabinets are provided, at least one shall be
located with a usablc shelf no higher than
44 1n {1120 mm) abave the floor space, The
floor space shall comply with 4.2.4,

4.24 Sinks.

4.24.1 General, Sinks required to be
accessible by 4.1 shall cormply with 4.24.

4.24.2 Height. Sinks shall be mounted
with the counter or Aim no higher than .
34 in (865 mm) abouve the finish floor. |

4.24.3 Enen Clearance. Knee clearance that
18 at least 27 in (685 mmy} high. 30 n {760 mm)
wide, and 19 mn (485 mm) deep shall be pro-

T

O ———

vided undemneath sinks,

4.24.4 Depth. Each sink shall be a maximum
of 6-1/2 in (165 mm) deep.

4.24.8 Clear Floor Space. A clear floor
space at least 30 tn by 48 i (760 mm by
1220 mm) complying with 4.2.4 shall be
provided in front of a sink to allow [orward
approach. The clear floor space shall be on
an accessible route and shall extend a maxi-
mum of 19 in (485 mm) underneath the sink
{sce Fig. 32). :

4.24.8 Exposed Pipes and Surfaces. Hot
waler and drain pipes exposed under sinks
shall be nsulated or otherwise configured so
as to prolect against contact. There shall be no
sharp or abrasive surfaces under sinks,

4.24.7 Faucets. Fauccts shall comply with
4.27 4. Lever-operated, push-type, touch-type.
or clectronically controlied mechanisms are
acceptable designs.

4.25 Storage.

4.28.1 Geneml, Fived storage facilities such
as cabinets, shelves, closets, and drawers
required to be accesstble by 4.1 shall comply
with 4.25.

4.258.2 Clear Floor Space. A clear floor
space at least 30 in by 48 in (760 mm by
1220 mm) complying with 4.2.4 that allows
etther a forward or paraliel approach by a
person using a wheelchair ghall be p ded
at accessible storage facilities.

4.25.3 Helght. Accessible storage spaces
shall be within at least ane of the reach ranges
specified in 4.2.5 and 4.2.6 (see Fyg. 5 and,
Fyg. 6). Clothes rods or shelves shall be a
maximum of 54 in (1370 mum) above the finish
floor for a side approach. Where the distarice
Jrom the wheelchatr to the clothes rod or shelf
exceeds 10 in (255 mml (as in closets without
accessible doors) the height and depth to the
rod or shelf shall comply with Fig. 38(a) and

4.28.4 Hardware, Hardware for accessible
storage facilities shall comply with 4,27.4.
Touch latches and U-shaped pulls are
acceptable,
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4.28 Handralls, Grab Bars, and Tub and Shower Scats

v e
t

adjustable range

(a) Shelves

Fig. 38
Storage Shelves and Closets

-

aze T

48 max

(b} Clascts

4.26 Handralls, Grab Bars, and Tub
and Shower Seats.

4.28.1* Generul. All handralls, grab bars,
and tub and shower scats required to be acces-
sible by 4.1, 4.8, 4.9, 4.16, 4.17, .20 0r 4.21
shall comply with 4.26.

4.26.2* Bize and Spacing of Grab Bars
and Handrails. The diameter or width of the
gripping surfaces of a handratl or grab bar
shall be 1-1/4 into 1-1/2 in (32 mm to 38 mm),
or the shape shall provide an equivalent grip-
ping surface. If handratls or grab bars are
mounted adjacent to a wall, the space between
the wall and the grab bar shall be 1-1/2 in

(38 mum) (see Fig. 39(a), (b), (c}. and (e}. Hand-
ralls may be located in a recess f the recess is
a maximum of 3 in (75 mm) deep and extends
at least 18 in (455 mm) above the top of the rail
{see Fig. 39(d)).

4.26.3 Structural Strength. The structural
strength of grab bars. tub and shower seats.
fasteners, and mounting devices shall meet

the following speciflcation:

{1} Bending stress in a grab bar or seat
induced by the maximum bending moment
from the application of 250 Ibl (1112N) shall

be less than the allowable stress for the
material of the grab bar or seat,

(2} Shear stress induced n a bar or
seat by the application of 250 Ibf (1112Nj shal!
be less than the allowable shear stress for the
material of the grab bar or seat, If the con-
nection between the grab bar or seat and its
mounting bracket or other support 1s consid-
ered to be [ully restrained, then direct and
torslonal shear stresses shall be totaled for the
combined shear stress, which shall not exceed
the allowable shear stress.

[3) Shear force induced in a fastener or
mounting device from the application of 250 Ibf
{1112N) shall be less than the allowable lateral
1oad of either the fastener o mounting device
or the supporiing struciure, whichever is the
smaller allowable load.

{4) Tenstle force induced In a fastener by a
direct tension force of 250 Ibf {1112N) plus the
maxtmum moment [rom the application of
250 Ibf (1112N) shali be legs than the allowable
withdrawal load betveen the fastener and the
supporting structurs.

(5) Grab bars shall not rotate within their
fittings.
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4.26 Handrails, Grab Bars, and Tub and Shower Seats

i Y 1Y
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(b)
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Handrait

4.26.4 Eliminating Bazards. A handrail or 4,27 Controls and Operating
b bar and any wall or other surface adjacent Mechanisms.
to it shall be free of ary sharp or abrasive ele-

ments. Edges shall have a mintmum radius of 4.27.1 General, Controls and operating
1/8 in (3.2 mm). mechanisms required to be accessible by 4.1
shall comply with 4.27.
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4.27.2 Clear Floor Space, Clear floor space

complying with 4.2.4 that allows a forward or a
. parallel approach by a person using a wheel-
chair shall be provided at controls, dispensers,
receptacles, and other operable equipment.

4.27.3* Helght. The highest operable part
of controls, dispenscrs, receplacles, and other
operable equipment shall be placed within at
least one of the reach ranges specified in 4.2.5
and 4.2.6, Electrical and communications
system receptacles on walls shall be mounted
no less than 15 tn (380 mim) above the floor.

EXCEPTION: These requiremenis do not apply
where the use of special equipment dictates
otherwise or where electrical and communica-
tons systems tacles are not nommatly
intended for use by budding occupants.

4.27.4 Operation. Controls and operating
mechanisms shall be operable with one hand
and shall not require tight grasping. pinching.
or twisting of the wrist, The force required to
activate conlrols shall. be no greater than 5 Ibf
(22.2 N). '

4.28 Alarmas,

4.28.1 General. Alarm systems required (0
be accessibie by 4.1 shall comply with 4.28. At
a minimum, visual signal appliances shall be
provided th bulidings and faciities in each of
the following areas: restrooms and any other
general usage areas (e.g., ineeting rooms).
hallways, lobbies. and any other area for
common use.

4.28.2* Audible Alarms. If provided, audible
emergency alarms shall produce a sound that
exceeds the prevalling equivalent sound level
in the room or space by at lcast 15 db4 or
excecds any maximum sound Jevel with a
duration of 50 seconds by 5 dbA, whichever

is louder. Sound levels for alarm signals shall
not exceed 120 dbA.

4.28.3" Visual Alarms. Visual alarm signal
appliances shall be integrated into the building
or factlity alarm system. If single station audible
alarms are provided then single slation visual
alarm signals shall be provided. Visual alarm
signals shall have the following minimum .
photometric and location features:

{1} The lamp shall be a xenon strobe type or
equivalent,

{2) The color shall be dlear or nominal white
fLe., unfiitered or clear filtered white ight.

* {3) The maximum pulse duration shail be two-
tenths of one second (0.2 sed) with a maximum
duty cycle of 40 percend. The pulse duratton (s
defined as the time interval between initial and
Jfinal points of 10 percent of maxtmum signal,

{4) The intensity shall be a mindmum of
75 canudela.

(5) The flash rate shall be a mintmum of
1 Hz and a maximum of 3 Hz.

(6) The appliance shall be placed 80
{2030 mm) above the highest floor level within
the space or 6 tn (152 mm} below the celing.
ewhichever ts lower. )

{7} In general, no place in any room or space
required to have a visua! signal appliance shalt
be more than 50 ft (15 m) from the signal (in the
horizontal plane). In large rooms and spaces
exceeding 100 fi (30 m} across, without obstruc-
tions 6 ft (2 mJ above the finish floor, such as
audilortums, devices may be placed around

the perimeter, s, a maximum 100 fi (30 )
apart, in leu of suspending Jrom
the cetling.

{8) No place in common corridors or hallways
tn which visual alarm signalling appltances are
required shall be more than 50 ft (15 mJ from

the signal.

4.28.4* Auxiliary Alarms. Units and sleep-
ing accommodations shall have a visual alarm
connecied to the building emergency alarm
system or shall have a standard 110-volt elec-
trical receptacie into which such an alarm can
be connected and a means by which a stgnal
[from the butlding emergency alarm systemn can
trigger such an auxtliary alarm. When visual
alarms are in place the signal shall be visible
in all areas of the unit or room. Instructions
for usc of (he auxillary alarm or receptacie
shall be provided.
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4.29 Detectable Wamings

w
4.28 Detectable Warnings.

4.20.1 General. Detecmuzwarhu\gs required
by 4.1 and 4.7 shall comply with 4,29,

4.29.2° Detectable Warnings on Walking
Surfaces. Detectable warnings shall consist
of ratsed truncated domes with a dlameter of
nominal 0.9 n (23 mmy, a height of nominal
0.2 t {5 murd and a center-to-center spacing of
nominal 2,35 tn (60 mm and shall contrast
wisually with adjotning surfaces, either tight-on-
dark, or dark-on-light.

The material used to provide contrast shall be
an integral part of the walking surface. Detect-
able warnings used on interior surfaces shall
differ from adjotning walktng surfaces in resil-
tency or sound-on-cane condact.

4.28.3 Detectable Wamings on Doors
To Hazardous Areas. [Reserved).

4.29.4 Detectablé Warnings at Stairs.
{Reserved).

4.29.5 Detectable Warnings at
Hazardous Vehicular Areas. If a walk
crosses or adjoins a vehicular way, and the
walking surfaces are not separated by curbs,
rallings, or other elements between the pedes-
trion areas and vehicular areas. the boundary
between the areas shall be defined by a con-
tinuous detectable waming which is 36 in
{915 mm) wide, complying with 4.29.2.

4.29.6 Detectable Warnings at
Reflecting Pools. The edges of reflecting
pools shall be protected by rallings, walls,
curbs, or detectable warnings complying
with 4.29.2. :

4;29.7 Standardization. (Reserved).

4.30 Signage.

4.30.1* Genersl. Signage required o be
accessible by 4.1 shall comply with the
applicuble provisions of 4.30.

4.30.2° Character Proportion. Letters and
numbers on signs shall have a width-to-height
ratio between 3:5 and 1:1 and a siroke-width-

to-height ratio between 1:5 and 1:10.

P

4.30.3 Character Height. Characters and
numbers on signs shall be sized accordtng to
the vewing distance from which they are to

be read. The mintmum height is measured using
an upper case X. Lower case characters are
permitied.

Reight Above Minimum
Finished Floor Character Helght
Suspended or Profected 3 tn. (75 mur)
Overhead n minimuwn
compilance with 4.4.2°

4.30.4* Raised and Brailled Characters
and Pictorial Symbal Signs
{Pictograms). Lelters and numerals shall be
raised 1/32 in, upper case, sans serif or simple
serif type and shall be accompanied with Crade
2 Braille. Raised characters shall be at least
5/8 in (16 un) high, but no higher than 2 in
(50 mmy). Pictograms shall be accompanted by
the equinalent verbal description placed directiy
below the pictogrant. The border dimension of
the pictogram shall be € in {152 mm) minimum
tn height.

4.30.5* Finish and Contrast. The charac-
ters and background of signs shall be eggshell,
matte, or ather non-glare fintsh. Characters and
symbols shall contrast with their background -
— either Ught characters on a dark background
or dark characters on a light background.

4.30,6 Mounting Location and Height.
Where identification ts provided for
roorns and spaces. signs shall be tnstalled on
the wall adjacent o the latch side of the door.
Where there is no wall space to the latch side
of the door, tncluding at double leaf doors,
signs shall be placed on the nearest adjacent
wall Mounting height shall be 60 tn (1525 mm)
above the finish floor 1o the centerline of the
sign. Mounting location for such signage shall
be so that @ person may approuch within 3 tn
(76 mmJ of sigrage without encountering pro-
truding obfects or standing within the swing
of a door,

4.30.7* Symbols of Accessibility.
(1) Facilities and elements required to be

{dentified as accessible by 4.1 shall use the
inlernational symbol of accessibility. The
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4.30 Bignage

shall be displayed as shown in
Fig. 43(a) and (b).
(2) Volume Control Telept Telept

" required to have a volume cortrol by 4. 1.3(1?){&
smﬂbeldenuﬂedbyastmmrmmadepw

{3) Text Teleph Text telephones required ,
by 4. lJ{ITdeshal!bemnqﬂedtythzm
tional TDD symbol (Fig 43(c)). In addition, if a

directional

vioas swwﬂkamwﬂubamoanﬁmmmst

international Symbol of Accessibility M] l% rp!nczd Idoﬁm b :nlext
telephone. Such directional signage shall mclude

: the international TDD symbal. If a facility has no

banks of telephones, the directional signage
shall be provided at the entrance (e.g.. tna

(b} bullding directory).
Display Conditions .
international Symbol of Accessibility [4) Assistive Listening Systems. In assembly 1

areas where permanently installed assistive
Ustening systems are required by 4.1.3(19){b)
the availability of such systems shall be denti-
fied with signage that tncludes the

symbol of access for heartng loss [Fig 43(d)).

4.90.8° lllumination Levels. (Reserved).

4.31 Telephones.

4.31.1 General, Public telcphorics required
to be accessible by 4.1 shall comply with 4.31.

(<) 4.31.2 Clear Floor or Ground Space. A
Intemational TDD Symbol clear floor or ground space at least 30 in by
48 in (760 mm by 1220 mm) that allows
either a forward or parallel approach by a
person using a wheelchair shall be provided
at telephones (see Fig. 44). The clear floor or
ground space shall comply with 4.2.4. Bases,
enclosures, and fixed seats shall not impede
approaches to telephones by people who use
wheelchatrs.

4.31.3* Mounting Helght. The highesl
cperable part of the telephone shall be within
the reach ranges specified in 4.2.5 or 4.2.6.

(d) 4.31.4 Protruding Objects. Telephone
International Symbol of Access for Hearing Loss shall comply with 43_ y
Fig, 43

International Symbols
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4.91 Telephones
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basic operation of telephone.
Fig. 44
Mounting Heights and Clearances for Telephones
4.31.5 Hearing Aid Compatibie and normal, shall be provided tn accordance with
Volume Contrul Telephones Required 4.1.3. If an automatic Teset {s provided then
by 4.1. 18 dhA may be
(1) Telephones shall be hearing atd 4.31.6 Controls. Telephones shall have
compatible. pushbutton controls where service for such
equipment is available.
1« Volume controls, capable of @ minmum
oledhAandamaxmmmofI&dbAabwe
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4.31.7 Telephone Books. Telephone books,
if provided, shall be located tn a position that

complies with the reach ranges specified tn 4.2.5
and 4.2.6.

4.31.8 Cord Length. The cord fram the
telephane to the handset shall be at least
29 tn (735 mm) long.

4.31.9* Text Telephones Required
by 4.1.

shall be permanently affived within. or adfacent
to, the telephone enclosure. If an acoustic cou-
pler ts used, the telephone cord shall be sufft-
clently long to allow connection of the (ext
telephone and the telephone receiver,

(2) Pay telephones designed to accommodate
a portable text lelephone shall be equipped with
a shelf and an etectrical outlet within or adfa-
cent o the telephone enclosure. The telephone
harxiset shall be capable of betng placed fiush
on the surface of the shelf. The shelf shall be
capable of accommodaling a lext telephone and
shatl have 6 tn {152 mm) minimum vertical clear-
ance in the area where the text telephone is to
'be placed.

{3) Equivalent faciltiation may be provided.
For exarnple, o porinble lext lelephone may be
made auatlable in a hotel at the registration
desk if it is avatlable on a 24-hour basls for
use with nearby public pay telephones. In this
instance, al least one pay telephone shall
comply with paragraph 2 of this section, Int
addition. if an acoustic is used, the
telephone handset cord shall be sufficlently long
so0 as (o allow connection of the text telephone
and the telephone receiver. Directional signage
shall be provided and shall comply with 4.30.7.

4,32 Fixed or Built-in Seating and
Tables.

4.32.1 Minimum Number. Fixed or built-in
seating or tables required to be accessible by
4.1 shall comply with 4.32.

4.32.2 Seating. If seating spaces for peopie
in wheelchalirs are provided at fixed tables or
counters, clear floor space complying with
4.2.4 shall be provided. Such clear floor space

{1) Text telephones used with a pay r.eiephme'

shall not overlap kmee space by more than
19 in (485 mm) (see Fig. 45).

4.92.3 Enee Clearances. If scating for
people in wheelkchairs is provided at tables or
counters, knee spaces at least 27 in (685 mm)
high. 30 in (760 mm) wide, and 19 in (485 mm)
deep shall be provided (see Fig. 45).

4.32.4* Helght of Tables or Counters.
The tops of accessible tables and counters shall
be from 28 In to 34 in (710 mm to 865 mum)
above the finish floor or ground.

4,33 Assembly Areas.

4.33.1 Mipimum Number. Assembly and
associated areas reguired to be accessible by
4.1 shall comply with 4.33.

4.33.2° Slze of Wheelchair Locations.
Each whetlchair location shall provide mind-
mum clear ground or floor spaces as shown
in Fig. 46.

4.33.3* Placement of Wheelchair
Locations. Wheelchalr areas shall be an Inte-
gral part of any fixed seating plan and shall be
provided so as to proutde people with physical
disabilities a choice of admission prices and
lines of sight comparable to those for members
of the general public. ‘They shall adjoin an
accessible route that also serves as a means

of cgress In case of emergency. At least one
companion fixed seat shall be provided next to
each wheelchatr seating area. When the seating
capacity exceeds 300, wheelchair spaces shall
be provided tn more than one location. Readily
removable seats may be installed in wheelchatr
spaces when the spaces are not required to
accommodaie wheelchab” users.

EXCEPTION: Accessible viewing posiilons may
be clustered for bleachers. balconies, and other
areas having sight lines that requtre slopes of
greater than 5 pervent. Equivalent uccessible
viewing pasitions may be located on levels
having accessible egress.

4.38.4 Surfaces. The ground or floor at
wheeichalr jocatlons shall be level and shall
comply with 4.5.
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4.33 Assembly Areas
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Fig. 46
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+33.5 Access 10 Performing Areas.

n accessible route shall connect wheelchair
eating locations with performing areas, includ-
1g stages, arena floors, dressing rooms, locker
coms, and other spaces used by performers.

1.33.6* Placement of Listening Systems.

[ the listening system provided serves indi-
idual fixed seats, then such seats shall be
peated within a 50 ft (15 m) viewing distance
f the stage ot playing area and shall have &
:omplete view of the stage or playing aréa.

1.33.7* Types of Listening Systems.

issistive listening systems {ALS) are intended

‘0 augment standard public address and audio
systems by providing signals which can be re-
selved directly by persons with special receivers
o their own hearing aids and which eliminate or
filter background noise. The type of assistive
listening sustem appropriote for a

npplication depends on the characteristics of
the setting. the nature of the program, and the
intended audience, Magnetic tnduction loops.
infra-red and radio frequency systems are types
of listening systems which are appropriate for
various applications.

4.34 Automated Teller Machines.

4.34.1 General. Each automated ieller machine
required to be accessible by 4.1.3 shall be on an
accessible route and shall comply with 4.34.

4.84.2 Clear Fioor Space. The automated
teller machine shall be located so that clear floor
space complying with 4.2.4 is provided o allow
a person using a wheelchair to make a _forward
approach, a parallel approach, or both, to the
machine,

4.34.8 Reach Ranges. ‘ |

(1) Forward Approach Only. If only a forward
approach is possible, operable parts of all controls
shall be placed within the forward reach range
specified in 4.2.5.

{2) Parallet Approach Only. If only a parallel
approach is possible, operable parts of controls
shail be placed as follows:

fet} Reach Depth Not More Than 10 in
(255 mun). Where the reach depth to the operable
parts of all controls as measwed from the
vertical plane perpendicular to the edge of the
unobstructed clear floor space at the farthest

protrusion of the autornated teller machine or
surround is not more than 10 in {255 mm}, the
maximum height above the finished floor or
grude shall be 54 {n (1370 mm).

(b) Reach Depth More Than 10 in (255 mm).
Where the reach depth to the operable parts of
any control as measured from the vertical plane
perpendicular to the edge of the unobstructed
clear floor space at the farthest protrusion of the
automated teller machine or surround is more
than 10 in {255 mm), the maximumn height above
the finished floor or grade shall be as follows:

Reach Depth  Maximum Height

In Mm In Mm
10 2586 54 1370
11 280 534 1360
12 305 53 1345
13- 330 52 1335
14 355 514 1310
15 380 51 1295
16 405 504 1285
17 430 50 1270
18 455 4g% 1255
19 485 49 1245
20 510 48% 1230
21 535 47% 1205
22 560 47 1195
23 585 46% 1180
24 é10 46 1170

{3} Forward and Paraliel Approach. If both a
Jfornward and parallel approach are possible,
operable parts of controls shall be placed within
at least one of the reach ranges in paragraghs
(1) or (2) of this section.

(4) Bins. Where bins are provided for enve-
lopes, waste paper, or other purposes, at least

one of each type provided shall comply with the

applicable reach ranges in paragraph (1), (2}, or
{3) of this section. '

EXCEPTION: Where a function can be per-
Jormed in a substantially equivalent manner by
using an alternate control. only cne of the

_ controls needed to perform that function (s

required to comply with this section. If the
controls are identified by tactile markings. such
markings shail be provided on both controls.

4.34.4 Controls. Controls for user activation
shall comply with 4.27.4.
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4.9% Dressing and Fitting Rooms

4.34.5 Equipment for Persons with Vision
Impairments. Instructions and all information

Jor use shall be made ble to and indepen-
dently usable by persons with vision impair-
ments.

4.385 Dressing and Fitting Rooms.

4.86.1 General. Dressing and fitting rooms
to be accessible by 4.1 shall comply
with 4.35 and shall be on an accessible route.

4.35.2 Clear Floor Space. A clear floor space
allowing a person using a wheelchalir to make
a 180-degree turn shall be provided in every
accesstble dressing room entered through a
swinging or sliding door. No door shall swing
into any part of the turning space. Turning space
shall not be required in a private dressing room
entered through a curtained opening at least

32 in (815 mm) wide {f clear floor space comply-
ing with section 4.2 renders the dressing room
usable by a person using a wheelchatr.

4.35.3 Doors. All doors to accessible dressing
rooms shall be (n compliance with section 4.13.

4.35.4 Bench, Every accessible dressing room
shall have a 24 in by 48 in (610 mm by
1220 mmj bench fixed to the wall along the
longer dimension. The bench shall be mounted.
17 in to 19 in (430 mm to 485 mm} above the
finish floor. Clear floor space shall be provided
alongside the bench to allow a person using a
wheelchalr to make a parallel transfer onto the
bench. The structural strength df the bench and
attachments shall comply with 4.26.3. Where |
installed in conjunétion with showers, swimming
pools, or other wet locations, water shall not |
. accumudate upon the surface of the bench and
the bench shall have a slip-resistani surface.

4.35.5 Mirrar. Where mirrors are provided in
dressing rooms of the same use, then in an

dressing room, a jull-length. mirror,
measuring at least 18 in wide by 54 in high
{460 mm by 1370 mmy, shail be mounted in a
position afferding a view to a person on the
bench as well as to a person in a standing
position.

NOTE: Sections 4.1.1 through 4,1.7 and
sections S through 10 are different from ANSI
Al17.1 in their entirety and are printed in
standard type.
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5.0 Restaurants and Cafeterias
i — " 8.3 Access Aisles. Al accessible fixed
6. | RESTAURANTS AND tables shall be accessible by means of an
CAFETERIAS. access afsle at least 36 in {915 mm) clear

5.1* General. Except as specified or modi-
fied in this section, restaurants and cafeterias
shall comply with the requirements of 4.1 to
4.35. Where fixed tables (or dining counters
where food is consumed but there is no service)
are provided, at Jeast 5 percent. but not less !
than one, of the fixed tables (or a portion of |
the dining ter) shall be ible and I
shall comply with 4.32 as required in 4.1.3{18). |
In establishments where separate areas are
designated for amoking and non-smoking [
patrons, the req d ber of ible |
fixed tables {or counters) shall be propor-
tonally distributed between the smoking and
non-smoking areas. In new construction, and
where practicable in alicrailons, accesaible
Dxed tables (or counters) shall be distributed
throughout the space or facility.

5.2 Counters and Bars. Where food or
drink is served at counters exceeding 34 in
{863 mm) 1n height for consumption by cus-
1tomers seated on stools or standing at the
counter, a of the main counter which
is 60 n (1525 mm) in length mintmum shall
be provided in compliance with 4,32 or scrvice
shall be available at accessible tables within
the same area.

+  between parallel

| accessible means of vertical access to the

edges of tables or between
awall and the table edges.

8.4 Dining Areas. In new construction, all
dining areas, including raised or sunken dining
areas, logglas, and outdoor scating areas, shall
be accessible. In non-clevator bulidings, an

mezzanine is not required under the following
conditions; 1) the area of mezzanine seating
measures no mare than 33 percent of the arca
of the total accessihle seating area; 2) the same
services and decor are provided in an acces-
sible space usable by the general public: and,
3) the accessible areas arc not restricted to
use by people with disabilities. In alterations,
accessibility to ratsed or sunken dining areas,
or to all parts of outdoor seating areas (s not
required provided that the same services and |
decor are provided In an accessible space
usable by the general public and are not
restricted 10 use by people with disabilities,

8.5 Food Service Lines. Food scrvice
lines shall have a mintmum clear width of

36 in (915 mm), with a preferred clear width
of 42 In (1065 mm) to allow passage arourd a
p 1 using a wheelchair. Tray slides shall be
mounted no h than 34 In (865 mm) above

the foor {scc Fig. 53). If sclf-service shelves

36 min
a3

34 max

. Fg.53
Food Service Lines

1370
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are provided. at least 50 percent of each type
must be within reach ranges spectfied in 4.2.5
and 4.2.6.

5.6 Tableware aud Condiment Arcas.,
Self-service shelves and devices

for tableware, dishware. condiments. food

and beverages shall be installed Lo comply
with 4.2 [sec Fig. 54).

5.7 Ralsed Platforms. In banquet rooms
or spaces where a head table or speaker's
lectern is Jocated on a ratsed platform, the
platforrn shall be accesstble in complance
with 4.8 or 4.11. Open edges of a raised plat-
form shall be protected by placement of tables
or by a curb.

5.8 Vending Machines and Other
Equipment. Spaces for vending machines
and other equipment shall comply with 4.2
and shall be located on an accessible route.

5.9 Quiet Areas. (Reserved).

6. | MEDICAL CARE
FACILITIES.

8.1 General. Medical care facilitles included
in this section are those in which people re-
cetve physical or medical treatment or care and
where persons may need assistance in respon-
ding to an emergency and where the period of
stay may exceed twenty-four hours. In addition
to the requirements of 4.1 through 4.35, medi-
cal care facllities and buildings shall comply
with 6.

{1) Hospillals - gencral purpose hospitals,
psychiatric facilities, detoxdfication facilitles -
At least 10 percent of paticnt bedrooms and
totlets, and all public use and common use
areas are required to be designed and con-
structed to be accessible. :

(2) Hosplitals and rchabilitation facilities
that specialize in treating conditions that affect
mobility, or units within either that spectalize
in treating conditions that affect mobility ~— All
patient bedrooms and tollets, and all public
use and common use areas are required to be
designed and constructed to be accessible,

|
\

(3) Long term care faciiities, nursing homes
— At least 50 percent of patient bedrooms
and tollets, and all public use and common
use areas are required to be designed and
constructed to be accessible.

{4} Alterations Lo patient bedrooms.

(a} When patient bedrooms are being added
or altered as part of a planned renovation of an
entire wing, a department, or other discrete
area of an existing medical facility. a percent-
age of the patient bedroams that are being
added or altered shall comply with 6.3. The
P ge of ible provided shall
be consistent with the perccntage of rooms
required to be accessible by the applicable
requtrements of 6.1(1), 6.1(2), or 6,1(3), until
the number of accessible patient bedrooms in
the facility equals the overall number that
would be required if the factiity were newly
constructed. {For example, if 20 patient bed-
rooms are being aitered in the obstctrics
department of a hospital, 2 of the altered rooms
must be made accessible. If, within the same
hospital, 20 paticnt bedrooms are being altered
in a unil that specializes In treating mobility
impatrments, all of the altered rooms must be
made accessible,) Where tollet/bath rooms are
part of patient bedrooms which are added or
altered and required Lo be accessible, each
such patient totlet/bathreom shall comply
with 6.4.

{b) When patient bedrooms are being added
or altered individually, and not as part of an
alteration of the entire area. the altered pattent
bedrooms shall comply with 6.3, uniess either:
a] the number of accessible rooms provided In
the department or area containing the altered
patlent bedroom equals the number of acces-
sible patient bedrooms that woulkl be required
il the percentage requirements of 6.1{1), 6.1(2),
or 6.1(3) were applied to that department or
area; or b) the number of accessible patient
bedrooms in the facility equals the overall
number that would be required if the facility
were niewly constructed. Where toilet/bath-
rooms are part of patlent bedrooms which
are added or altered and required to be acces-
sible. each such-tollet/bathroom shall comply
with 6.4.
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7.0 Business and Mercantile

6.2 Entrances, At kast one accessible
entrance that complies with 4.14 shall be
protected from the weather by canopy or
roof overhang. Such entrances shall Incorpe-

" rate a passenger loading 2one that complies
with 4.6.6.

6.3 Patient Bedrooms. Pravide accessible
patient bedrooms in complance with 4.1
through 4.35. Accessible patient bedrooms
shall comply with the following:

(1) Each bedroom shall have a door that
complies with 4.13,

EXCEPTION: Entry doors to acute care hoapt-
tal bedrooms for In-patients shall be exempted
from the requirement in 4.13.6 for mancuver-
ing space at the latch side of the door if the
door is at least 44 In (1120 mm) wide.

(2) Each bedroom shall have adequate space
to provide a manecuvering space that complies
with 4.2.3. In rooms with 2 beds. it is prefer-
able that this space be located between beds.

(3) Each bedroom shall have adequate
space to provide a minimum clear floor space
'of 36 In (915 mm) along each side of the bed
and to provide an accessible route complying
with 4.3.3 to each side of each bed,

6.4 Patient Tollet Rooms, Where totlet/
bath rooms are provided as a part of a patient
bedroom, cach patient bedroom that is required
to be accessible shall have an accessible tollet/
bath room that complies with 4.22 or 4.23 and
shall be on an accessihle route.

7. | BUSINESS AND
MERCANTILE.

7.1 General. In addition to the requirements
of 4.1 to 4.35, the design of all areas used for
business transactions with the public shall
comply with 7.

643
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7.2 Sales and Service Counters,
Teller Windows, Information
Counters.

[1) In department stores and miscelianeous
retail stores where counters have cash registers
and are provided for sales or distribution of
goods or services to the public, at least one of
each type shall have a portion of the counter
which is at least 36 In (915 mim) in length with
a maximum height of 38 tn (915 mm)} above the
finish floor. 1t shall be on an accessible route
complying with 4.3, The accesstble counters
must be dispersed throughout the butlding or
facility. In alterations where it is technically
infeasible to provide an ble counter, an
awdliary counter meeting these requirements
may be provided.

{2) At ticketing counters, teller stations in
a bank, registration counters in hotels and
motels, box office ticket counters, and other
counters that may not have a cash register
but at which goods or services are sold ar
distributed. either;

{1) a portion of the main counter which
1s a minimum of 36 in (915 mum) in length
shall be provided with a maximum hefght of
36 in {915 mm); or

(1} an auxiilary counter with a maxtmum
height of 36 in (915 mm} in close proximity to
the main counter shall be provided: or

(144) equivalent factlitation shall be pro-
vided [e.g.. at a hotel registration counter.
equivalent facllitation might consist of:

(1) provision of a folding shelf attached to the
main counter on which an individual with
disabiiities can write. and (2) use of the space
on the side of the counter or at the concierge
deak. for handing matcrials back and forth),

All accessible sales and service coun-
ters shall be on an accessihle route complying
with 4.3,

{3)® Assistive Listening Devices, [Reserved)
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7.3* Check-out Alsles.

{1} In new construction, accessible check-out
aisles shall be provided in conformance with

the table below: ~

Total Check-out Minimum Number
Alsles of of Accessible
Each Design Check-out Alsies
{of each design)
1-4 1
5-8 2
o 9-~15 3
over 15 3, plus 20% of

additional alsles

EXCEPTION: In new construction, where the
selling space is under 5000 square feet. only
one check-out aisle is required to be accessibic.

EXCEPTION: In allerations. at least one checic
out aisle shall be accessible in facilities under
5000 square feet of seiling space. In facilitles
of 5000 or more square feet of selling space.

al least one of each design of check-out alsle
shall be made accessible when altered unti
the number of accessible check-out atsles of
each design equals the number required in
new construction.

Examples of check-out alsles of different
-design” Include those which are specifically
designed to serve different functions. Different
“design” inciudes but is not limited to the
following features - length of belt or nao belt: or
permnanent signage designating the atsle as an
express lane.

{2} Clear aisle width {or accessible check-out
atsles shall comply with 4.2.1 and maximum
adjointng counter height shall not exceed 38 1n
{965 mm) above the finish floor. The top of the
1ip shall not exceed 40 in {1015 mm) abeove the
finish Noor,

(3} Signage identifying accessible check-out
alsles shall comply with 4.30,7 and shall be
mounled above the check-oul aisle in the same
location where the check-out number or type of
check-out is dtsplaycd.

7.4 Security Bollards. Any device used
to prevent the removal of shopping carts from
1 store premises shall nol prevent access or

| egress to people tn wheelchairs. An alternate

entry that is equally convenient to that
provided for the ambulatory population is
acceptabie.

[8.] LIBRARIES.

8.1 General. in addition to the require-
ments of 4.1 10 4.35. the design of all public
areas of a brary shail comply with 8. includ-
Ing reading and study arcas, stacks, reference
To0ms, reserve arcas. and special factities or
collections.

8.2 Reading and Study Areas. At least
5 percent or a minimum of one of each element
of fixed seating, tabics. or study carrels shall
comply with 4.2 and 4.32. Clearances between
fixed accessible tables and between study
carrels shall comply with 4.3.

8.3 Check-Out Areas. At least one lane at
each check-out area shall comply with 7.2{1).
Any traffic control or book security gates or
tumsttles shall comply with 4.13.

8.4 Card Catalogs and Magazine
Displays. Minimum clear aisle space at
card catalogs and magarine displays shall
comply with Fig, 55. Maximum reach hetght
shall comply with 4.2, with a helght of 48 In
{1220 mm preferred irrespective of approach
allowed.

8.5 Stacks. Mintmum clear alsle width
between stacks shall comply with 4.3, with a
minimum clear aisle width of 42 in (1065 mm)
preferred where possible. Shelf height in stack
areas s unrestricted (see Fig. 56).
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9.0 Accessible Transient Lodging

9.| ACCESSIBLE TRANSIENT
LODGING. ‘

(1} Except as speclfied in the special techns-

: cal provisions of this section, accessible tran-
t— | stent lodging shall comply with the applicable
requirements of 4.1 through 4.35. Transfent
lodging includes facilities or portions thereof
used for sleeping accommodations, when not
classed as a medical care facility.

9.1 Hotely, Motels, Inns, Boarding
Houses, Dormitories, Resorts and
Other Similar Places of Transient

Lodging.

9.1.1 General. All public use and common
use areas are required to be designed and
constructed to comply with section 4

Fig. 55 (Accessible Elements and Spaces: Scope
Card Catalog and Technical Requiremenis).

54 max - 48 prelerred
1220

1370

EXCEPTION: Sections 9.1 through 9.4 do
not apply to an establishment located within
a bullding that contains not more than five
rooms for rent or hire ard that s actually
occupied by the proprietor of such establish-
ment as the residence of such proprietor.

8.1.2 Accessible Units, Sleeping Rooms,
and Suites. Accessible sleeping rooms or
sultes that comply with the requirermnents of
9.2 (Requirements for Accessible Units, Sleep-
ing Rooms, and Suites) shall be pravided in
conformance with the table below. In addl-
tion, In hotels, of 50 or more sleeplng rooms
or sultes, additional accessible sleeping rooms
| or sultes that tnclude a roll-in shower shall

| also be provided In conformance with the table
below. Such acconunodations shall comply
with the requirements of 9.2, 4.21, and Figure
57(a) or (bl
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9.1.3 Bleeping Accommodations for Persons with Hearing Impairments
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7
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Number of A b Ro with
Rooms Rooms Roll-in Showers
1 to 25 1
26 to 50 2
51 to 75 3 1
76 to 100 4 1

101 to 150 5 T2

151 to 200 6 2

201 to 300 7 3

301 to 400 8 4

401 to 500 9 4 plus one for each

additional 100
over 400

501 to 1000 2% of total

1001 and over 20 plus 1 for
each 100
over 1000

9.1.3 Sleeping Accommodations for
Persons with Hearing Impairments.

In addition to thosc accessible sleeping rooms
and suites required by 9,1.2, sleeping rooms

and suites that comply with 9.3 {Visual Alarms
Notification Devices, and Telephones) shall be
provided in conformance with the following

table:
Number of Accesaible
Elements Elements
1 o 25 1
26 to 50 2
51 to 75 3
76 to 100 4
101 to 150 L)
151 to 200 6
201 to 300 7
301 to 400 8
401 to 50O 9
501 to 1000 206 of total
1001 and over 20 plus 1 for
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9.2 Requirements for Acczssible Units, Sleeping Rooms and Suites

S I

9.1.4 Clasacs of Sleeplng
Accommodations.

{1) In order to provide perscns with dis-

" abilties a range of options equivalent to those

avatlable to other persons served by the facllity.
sleeping rooms and suites required to be acces-
sible by 9.1.2 shall be dispersed among the
various classes of sleeping accc dati
avatlable to patrons of the place of transtent
odging. Factors to be considered nclude room
size, cosl, amenities provided. and the number
of beds provided.

(2) Equivalent Facilitation. For purposes
of this section, #t shail be deemed equivalent
facllitation if the aperator of a facllity elects to
1imit construction of accessibie rooms to those
intended for muitiple occupancy, provided that
such rooms are made avatlable at the cost of
a single-occupancy room to an individual with
disabilities who requests a single-occupancy
room.,

9.1.5. Alterations to Accesaibie Units,
Sleeping Rooms, and Suites. When sleep-
ing rooms are being altered in an existing
facility, or porton thereol, subject to the
requirements of this section, at least one
slecping room or sufte that complies with the
requirements of 9.2 (Requirements for Acces-
aible Units, Sle¢ping Rooms, and Suites) shall
be provided for cach 25 slceping rooms, or
fraction thereof, of rooms belng altered until
the number of such rooms provided equals the
number required to be accessible with 9.1.2.
In addition, at least one sleeping room or suite
that complies with the requirements of 9.3
{Visual Alarms, Notification Devices, and
Telephaones) shall be provided for each 25
sleeping rooms, or fraction thereo!, of rooms
being altered untti the number of such rooms
equals the number required to be accessible
by 9.1.3.

9.2 Requirements for Accessible Units,
Sleeping Rooms and Suites.

8.2.1 General. Units, sleeping rooms, and
suites required to be accessible by 9.1 shall
comply with 9.2,

9.2.2 Minimum Requirements. An acces-
sible unit, slceping room or suite shall be on an

R

A -

accessible route complytng witk 4.3 and have
the following accessible elements and spaces.

{1} Accessible sieeping rooms shall have a
36 in (915 mm) clear width maneuvering
space located along both sides of a bed, except
that where two beds are provided, this require-
ment can be met by providing a 36 In {915 mm)
wide maneuvering space located between the
two beds. !

(2) An accessible route complying with 4.3
shall connect all accessible spaces and ele-
ments, including telephones, within the unit.
sleeping room, or sultz, This Is not intended to
require an elevator in muld-story umits as long
as the apaces identified in 9.2.2(6) and (7} are
on aceessible levels and the accessible sleeping
area 13 sultable for dual occupancy.

{3) Doors and doorways designed to allow
passage into and within ail sleeping rooms,
sultes or other covered units shall comply !
with 4.13.

{4) If fixed or bullt-\n storage factiities such
as cabinets, shelves, closels, and drawers are
provided in accessible spaces. at least one of
2ach type provided shall contain storage space
complying with 4.25. Additional storage may
be provided outside of the dimensions required
by 4.25. .

(5} Al controls In accessible units, sleeping
rooms, and suiles shall comply with 4.27.

' (6) Where provided as part of an accessible
unit, sleeping room. or sulte, tle following
spaces shall be accessible and shall be on an
accessible route:

(al the Mving area.

(b} the dining arca.

{c) at Jeast one slecping area.

(d) patlos, terraces, or balconles.

EXCEPTION: The rzqutrements of 4.13.8
and 4.3.8 do not apply where it 1s necessary to
utilize a higher door threshold or a change in
level to protect the integrity of the unit from
wind/water damage. Where this exception
rzsults in patios, terr s or balconses that are
not at an accesslble level, equivalent facilitation
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9.3 Visual Alarms, Notification Devices and Telephones

{g) carports, garages or parking spaces.

(7} Kitchens, Kitchenettes, or Wet Bars,
When provided as accessory to a sleeplng room
or suite, kitchens, kitchenettes, wet bars, or
similar amenities shall be accessible. Clear
floor space for a front or parallel approach to
cabinets, counters, sinks, and appllances shall
be provided to comply with 4.2.4, Couniertops
and sinks shall be mounted at a maximum
height of 34 in (B65 mm) above the floor. Al
least fifty percent of shelf space in cabinets or
refrigerator/freezers shall be within the reach
ranges of 4.2.5 or 4.2.6 and space shall be
designed to allow for the operation of cabinet
and/or appliance doors so that all cabinets
and appliances are accessible and usable.
Controls ari] operating mechanisms shall
comply with 4.27.

{8) Sleeping roorn accommodations lor
persons with hearing timpatrments required by
9.1 and complying with 9.3 shall be provided
In the accesaible sleeping yoom or sulite.

9.3 Visual Alarms, Notification
Devices and Telephoncs.

8.3.1 General, In sleeping rooms required

to comply with this section, awdliary visual
alarms shall be provided and shall comply with
4.28.4. Visual notification dcvices shall also be
provided in units, sleeping rooms and sultes o
alert room occupants of Incoming telephone
calls and a door knock or bell. Notification
devices shall pot be connected to auxiliary
visual alarmn signal appliances, Permanently
Installed telephones shall have volume controls
complying with 4.31.5: an accessible electrical
outlet within 4 ft (1220 mm) of a telephone
connection shall be provided to factlitate the
use of a text telephone.

T

648

9.3.2 Equivalent Facilitation. For pur-
of this scction, equivalent facilitation I
shall include the installation of electrical I
outlets (including outlets connected to a
facility's central alarra system) and telephone
wiring in aleeping sooms and suites to enable
persons with hearing smpatrmients to utilize
portable visual alarms and commurication
devices provided by the operator of the facllity.

9.4 Other Slecping Rooms and
Suites. Doors and doorways designed to allow
passage into and within ail sleeping units or
other covered umiis shall comply with 4.13.5.

9.5 Transient Lodging in Homeless
Shelters, Halfway Houses, Transient
Group Homes, and Other Soclal
Service Establishments.

9.5.1 New Construction. In new canstruc-
tion all public use and common use areas are
requlred to be designed and constructed to
comply with section 4. At least one of each type
of amentty (such as washers, dryers and simi-
lar equipment installed for the use of occu-
pants) in each common area shall be accessible
and shall be located on an accessible route to
any accessible unit or sleeping accommadation,

EXCEPTION: Where elevators are not provided |
as allowed in 4.1.3{5), accessible amenities are
nat required on inaccessible foors as long as
one. of cach type Is provided In common areas
on accessible floors.

9.5.2 Alterations.

(1) Soctal service establishments which are
not homeless shelters:

(a) The provisions of 9.5.3 and 9.1.5 shall
apply to sleeping rooms and beds.

{b) Alteratton of other areas shall be con-
sistent with the new construction provisions
cf38.5.1.

(2) Homeless shelters. If the following ele-
ments are aitered. Lthe following requirements
apply:
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{g) at least one public entrance shall allow a
person with mobility impatrments to approach,
enter and exit including a mintmum clear door
width of 32 in (815 mm).

(b) sleeping space for homeless persons as
provided in the scoping provisions of 8.1.2
shall include doors to the sleeping area with a
minimum clear width of 32 In (815 mm) and
maneuvering space around the beds for per-
sons with mobility fmpairments complytng
with 9.2.2(1).

{c) at least one toflet room for each gender
or one unisex toilet room shall have a mini-
mum clear door width of 32 1n (815 mm),
mintmum turning space complying with 4.2.3,
one water closet complying with 4.16, one
lavatory complying with 4.19 and the door shall
have a privacy lateh; and. If provided, at least
one tub or shower shall comply with 4.20 or
4.21, resp

{d) at least one common arca which a
person with mobility tmpairments can
approach, enter and exit including a mini-
mum clear door width of 32 in (815 mm).

{e) at least one route connecting elements
(a). (b). (¢) and {d) which a person with mobility
impatrments can use including mintmum clear
width of 36 in (915 pun), passing space com-
plying with 4.3.4, turning space complying with
4.2.3 and ¢hanges in levels complying with
4.3.8.

{f) homeless shelters can comply with the
provisions of (a)-(e] by providing the above
elements on ane accessible floor.

9.5.3. Accessible Sleeping
Accommodations in New Construction,
Accessible sleepmg rooms shall be provided in
conformance with the table in 9.1.2 and shall
comply with 8.2 Ac (ble Units, Sleeping
Rooms and Suites (where the items are pro-
vided). Additional sl¢eping rooms that comply
with 9.3 Sleeping Accommodations for Persons
with Hearing impairments shall be provided in
conformancé with the table provided n 9.1.3.

In facilities with multi-bed rooms or spaces,
a percentage of the beds equal to the table
provided In 9.1.2 shall comply with 8.2.2(1),

m TRANSPORTATION
FACILITIES.

10.1 General. Every station, bus stop, bus
stop pad, terminal, buflding or other transpor-
tatton facility, shall comply with the applicable
provisions of 4.1 through 4.35, sections &
through 9, and the applicable provisions of
this sectlon. The exceptions for elevators in
4.1.3(5), exception 1 and 4.1.6{1)}(K) do not
apply to a terminal, depot. or ather station
used for specified public transportation, or an
atrport passenger terminal, or facilities subject
toTitle I,

10.2 Bus Stops and Terminals,
10.2.1 New Construction.

{1} Where new bus stop pads are constructed
at bus stops, bays or other arcas where a lift or
ramp is to be deployed, they shall have a firm,
stable surface; a minimum clear length of
96 Inches {measured from the curb or vehicle
roadway edgc) and a minfmum clear width
of 60 mches (measured parallel to the vehicle
roadway} to the maximum extent allowed by
legal or site constraints: and shail be connected
to streets, sidewalks or pedestrian paths by an

accessible route complying with 4.3 and 4.4,
The slope of the pad parallel to the roadway
shall, to the extent practicable, be the same as
the roadway. For water drainage, a maximum
slope of 1:50 (2%) perpendicular to the roadway
is allowed. |

{2) Where provided, new or replaced bus
shelters shall be Installed or positioned so as
10 permit a wheelchair or mobility ald nuser to
enter from the public way and to reach a
location. having a minimum clear floor area
of 30 Inches by 48 inches, entirely within the
perimeter of the shelter. Such shelters shall
be connected by an accessible route to the
boarding area provided under paragraph (1)
of this section.

(3) Where provided, all new bus route
identification signs shall comply with 4.30.5.
In addition, to the maximum extent practi-
cable. all new bus route identification signs
shall comply with 4.30.2 and 4.30.3, Signs
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that are sized to the mexrnum dimensions
permitted under legitimate local, state or
federal regulations or ordinances shall be
considered In complance with 4.30.2 and
4.30.3 for purposes of this section.

EXCEPTION: Bus schedules, timetables,
or maps that are posted at the bus stop

or bua bay are not required to comply with
this provision,

10.2.2 Bus Stop Siting and Alterations.

(1) Bus stop sites shall be chosen such that,
to the maximum extent practicable, the arcas

where lifta or ramps are to be deployed comply
with section 10.2.1}{1) and (2).

(2) When new bus route (dentification signs
are installed or old signs are replaced, they
shall comply with the requirements of
10.2.1(39).

10.3 Fixed Facilitics and Stations.

10.9.1 New Construction, New stations In
rapid rail, light rail, commuter rail, intercity
bus, Interctty rafl, high speed rail, and other
fixed guldeway systems (e.4.. automated
guldewny transtt, monorails, etc.) shall comply
with the following provisions, as applicable:

(1) Elements such as ramps, elevators or
other circulation devices, faxre vending or other
ticketing areas, and fare ~ollection arcas shall
be placed to minimize the distance which
wheelchatr users and other persons who
cannot negotiate stepe may have to travel
compared to the general public, ‘The circula-
tion path, including an accessible entrance and
an accesatble route, for persons with disabili-
tizs shall, to the maximum extent practicable,
coincide with the ctrculation path for the
general public. Where the circulation path i3
different, signage complying with 4.50.1,
4.,30.2, 4.30.3, 4.30.5, and 4.30.7(1) shall be
provided to indicate direction to and identify
the accessible entrance and accessible route.

{2) In Yeu of compHance with 4,1,3(8), at
least one eptrance to cach station shall comply
with 4.14, Entrances. If different entrances to
a station serve different transportation fixed
routes or groups of fixed routes, at least one
entrance serving each group or route shall

comply with 4.14. Entrances. All accessible
entrances shall, to the maxtmum extent
practicable, coincide with those used by the
majority of the general public.

(3} Direct cormections to commercial, retail,
or residenstial facilitics shall have an accessible
route cemplying with 4.3 from the point of
connection to boarding platforms and all
transportation systcm clements used by the
public. Any elements provided to facilitate
future direct connections shall be cn an
accessible route connecting boarding platforms
and all transportation system elements used
by the public.

(4) Where signs are provided at entrances to
stations identifying the station or the entrance,
or both, at Jeast onc sign at cach catrance
shall comply with 4.30.4 and 4.30.6. Such
signs shall be placed in uniorm locations at
entrances within the transit system to the
maxtmum extent practicable.

EXCEPTION: Where the station has no
defined entrance, but signage is provided,
then the accessible signage shall be placed
in a central Jocation.

[5) Statons cover=d by this section shall
have identification signs complying with 4.30.1.
4,30.2, 4.30.3, and 4.30.5. - Signs shall be
placed at frequent intervals and shall be clearly
visible from within the vehicle on both aides
when not obstructed by another train, When
staiion identification signs are placed close to
vehicle windows {l.c.. on the side opposite from
boarding) each shall have the top of the highest
letter or symbal below the top of the vehicle
window and the bottom of the Jowest letter or
symbol above the horizontal mid-line of the
vehicle window.

(6) Lists of stations, routes, or destinations
served by the station and lecated on boarding
areas, platforms, or mezzanines shall comply
with 4,30,1, 4.30.2, 4.30.3, and 4.30.6. A
minimum of one sign identifying the speclfic
station and complying with 4.30.4 and 4.30.6
shall be provided on each platform or boarding
area. All signs referenced in this paragraph
shall, to the maxirum extent practicable,
be placed tn uniferm locations within the
transit syatzm.
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(7} Automatic fare vending, collection and
adjustment {¢.g.. add-fare} systems shall
comply with 4.34.2, 4.34.3, 4.34.4, and 4.34.5.
At each accessible entrance such devices shall
be located on an accessible route. If self-service
fare collection devices are provided for the use
of the gencral public, at least one accessible
device for entering, and at least one for exiting,
unless one device serves both functions, shall
be provided at each accessible point of entry or
exdit. Accessible fare collection devices shall
have a minimum clear opening width of 32
inches; shall permit passage of a wheelchair:
and, where provided, coin or card slots and
controls necessary for aperation shall comply
with 4.27, Gates which must be pushed open
by wheelchair or mobility aid uscrs shall have a
smooth continuous surface extending from 2
inches above the floor to 27 inches above the
floor and shall comply with 4.13. Where the
circulation path does not coincide with that
used by the general public, accessible farc
collection systems shall be located at or adja-
cent to the accessible point of entry or exit.

(8) Platform edges bordering a drop-off and
not protected by platform screens or guard
rails shall have a detectable warning. Such
detectable warnings shall comply with 4.29.2
and shall be 24 inches wide running the full
length of the platform drop-off,

9) In stations covered by this section,
rail-to-platform height in new stations shall
be coordinated with the floor helght of new -
vehicles so that the vertical difference, mea-
sured when the vehicle is at rest, is within
plus or minus 5/8 inch under normal passen-
ger load conditiona. For rapld rail, Light rail,
commuter rail, high speed rail, and intercity
rail systems in new stations, the horizontal
gap, measured when the new vehicle is at rest,
shall be no greater than 3 inches. For slow
moving automated.guldeway “people mover®
transit systems, the horizontal gap in new
stations shall be no greater than 1 inch.

EXCEFTION 1: Exdsting vehicles operating

in new stations may have a vertical difference
with respect to the new platform within plus or
minus 1-1/2 inches.

EXCEPTION 2: In light rail, commuter rail
and intercity rail systems where it is not
operationally or structurally feasible to meet
the horizontal gap or vertical difference
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requirements, mini-high platforms, car-borne
or platform-mounted lifis, ramps or bridge
plates, or similar manually deploy=d devices,
meeting the applicable requirements of 36 CFR
part 1192, or 49 CFR part 38 shall suffice.

{10) Stations shall not be designed or
constructed so as to require persons with
disabilities to board or alight from a vehicle
at a location other than one used by the
general public.

{11) Dlumination levels in the areas where:
signage is located shall be uniform and shall |
minimize glare on signs. Lightng along circu~
latlon routes shall be of a type and configura- |
tion to provide uniform fllumination.

. {12) Text Telephones: The following shall
be provided in accordance with 4.31.9:

{a) If an interior public pay telephone is
provided in a transit factlity (as defined by the
Department of Transpartation) at least ane
interior public text telephone shall be provided
in the station,

(b) Where four or more public pay tele-
phones serve a particular entrance to a rail
station and at least one Is in an interior loca-
tion, at Jeast one interior public text telephone
shall be provided to serve that entrance, Com-
pliance with this section constitutes compli-
ance with section 4,1.3(17)(c). .

{13) Where It 18 necessary to cross tracks .
1o reach bearding platforms, the route surface
shali be level and flush with the rail top at the
outer edge and between the ralls, except for a
maximum 2-1/2 inch gap on the inner edge
of each rail to permit passage of wheel flanges.
Such crossings shall comply with 4.29.5.
Where gap reduction Is not practicable, an
above-grade or below-grade accessible route
shall be provided.

{14) Where public address systems arc
provided to convey information to the publtc
in terminals, stations, or other fixed facilities,
a means of conveylng the same or equivalent
information to persons with hearing loss or
who are dcaf shall be provided.
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{15) Where clocks are provided for use by
the general public, the clock face shall be
uncluttered so that its elements are clearly
visgble. Hands, numerals, and/or digtts shall
contrast with the background either light-on-
dark or dark-on-light. Where clocks are

' mounted overhead, numerals and/or digits

shall comply with 4,30.3. Clocks shall be
placed in uniform locations throughout the
facility and system to the maximum extent
practicable.

(16) Where provided m below grade stations,
escalators shall have a minimum clear width
of 32 inches. At the top and bottom of each
escalator run, at least two contigucus treads
shall be Izvel beyond the comb plate before the
risers begin to form. All escalator treads shall
be marked Sy a strip of clearly contrasting
color, 2 inches in width, placed paralie] to and
on the nose of each step. The strip shall be of
a material that is at jeast as slip resistant as
the remainder of the tread. The edge of the
tread shall be apparent from both ascending
and descending directions.

{17} Where provided, elevators shall be
glazed or have transparent panels to allow
an unobstructed view both In to and out of
the car. Elcvators shall comply with 4.10.

EXCEPTION: Elevator cars with a clear floor
area in which a 60 mnch diameter circle can be
inacribed may be substituted for the misdmum
car dimensions of 4,10, Fig. 22.

(18) Where provided. ticketing areas shall
permit persons with disabliities to obtatn
a ticket and check baggage and shall
comply with 7.2,

[19) Where provided, baggage check-in and
retrieval systems shall be on an accessible
route complytng with 4.3, and shall have space
tmmedtately adjacent complying with 4.2, If
unattended security barriers are provided, at
least one gate shall comply with 4.13. Gates
which must be pushed open by wheelchair or
mobllity aid users shall have a smooth continu-
ous surfac: extending from 2 inches above the
floor to 27 inches above the floor. -

10.3.2 Existing Facllities: Key Stations,

(1) Rapid, light and commuter rall key
stations, as deflned under criteria established
by the Departraent of Transportation in
subpart C of 49 CFR part 37 and existing
Intercity rail stations shall provide at least
one accessible route from an accessible
entrance to those areas necessary for use
of the transportation system.

{2) The accessible route required by 10.3.2(1)
shall include the features specified in 10.3.1
(1. (49)-(9), (11}-(15), and (17)-(18).

{3) Where technical iInfeasibility in existing
stations requires the accessible route to lead
from the public way to a paid area of the
transit system, an accessible fare collection
system, complying with 10.3.1(7), shall be
provided along such accessiblc route.

{4) In Yght rail, rapid rall and commuter
rail key stations, the platform or a portion
thercof and the vehicle floor shall be coordt-
nated so that the vertical difference, measured
when the vehicle is at rest, is within plus or
minus 1-1/2 inches under all normal passen-
ger load conditions, and the horizontal gap,
measured when the vehicle s at rest, isno
greater than 3 inches for at least one door of
each vehiele or car required to be accessible by
49 CFR part 37.

EXCEFPTION 1: Existing vehicles retrofitted to
meet the requirements of 49 CFR 37.93 (one-
car-per-tram rule) shall be coordinated with
the platform such that, for at Jeast one door,
the vertical difference between the vehicle floor
and the platform, measured when the vehicle
is at rest with 50% normal passenger capacity.
is within plus or minus 2 inches and the
horizontal gap is no greater than 4 inches.

EXCEPTION 2;: Where it is not structurally

or operationally feasible {o meet the hortzontal
gap or vertical difference requiremnents, mint-
high platforms, car-borne or platform mounted
11its, ramps or bridge plates, or similar manu-
ally deployed devices, meeting the applicable
requirements of 36 CFR part 1192, or 49 CFR
part 38, shall sufficc,
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{5) New direct connections to commercial,
retafl, or ressdential facilities shall, to the
maximum extent feasible, have an accesstble

 youte complytng with 4.3 from the point of
and all

10.9.3 Existing Facilities: Alterations.

(1) For the purpoee of complying with
4.1.6(2) Alterations to an Area Containing
a Primary Punction, an area of primary
function shall be as defined by applicable
provisions of 49 CFR 37.43(c) (Department
of Transportation’s ADA Rule) or 28 CFR
36.403 (Department of Justice’s ADA Rule).

10.4. Alrports.
10.4.1 New Comstruetion.

{1) Elements such a8 ramps, elevators or
other vertical circulation devices, ticketing
| areas, security checkpainis, or passenger
walting areas shall be placed to minimize the
distance which wheelchair users and other
persons who cannot negotiate steps may have
to travel compared to the general public.

{2) The circulation path, including an

le entrance and an accessible route,
for persons with disabilities shail, to the
maximum extent practicable, coincide with
the circulation path for the general public.
Where the circulation path is different,
directional signage complying with 4.30.1,
4.30.2, 4.30.3 and 4.30.5 ahall be provided
which indicates the location of the nearest
accesasible entrance and its accessible route.

{3) Ticketing arcas shall permit persons
with disabilities to obtain a ticket and check
baggage and shall comply with 7.2. .

(4) Where public pay telephones are pro-
vided, and at lcast one 18 at an interior loca-
tion, a public text telephone shall be provided
in compliance with 4.31.9. Addittonally, if
four or more public pay telephones are located

in any of the fallowing locations, at least ane
public text telephone shall also be provided in
that Jocation:

{a) amain terminal outside the
security areas;

(b) a concourse within the security
arcas; or

© abaggagedmammuemuml.

Compliance with this section constitutes
comphiance with section 4.1.3(17)(c).

(5) Baggage check-in and retrieval systems
shall be on an accessible route complying with
4.3, and shall have space ey adjscent
complying with 4.2.4. If unattended security
barriers are provided, at least one gate shall
comply with 4,13, Gates which must be pushed
open by wheelchair or mobility aid users shall .
have a smooth continuons surface extending
from 2 inches above the floar to 27 inches
above the floor.

{6) Terminal infarmation systems which
broadcast information to the general public
through a publi address system shall provide
a means to provide the same or equivalent
information to persans with a hearing loss or
who are deaf. Such methods may include, but
are not limited to, visual paging syst=ms using
video monitors and computer technology. For
persons with certain types of hearing loss such
methods may include, but are not Limited to,
an Bga;isuve listening system complying with
4,33.7.

(7) Where docks are provided for use by the
genera! public the clock face shall be unclut-
tered so that its elements are clearly visible.
Hands, numerals, and/or digite shall contrast
with their background cither bight-on-dark or
dark-on-light, Where clocks are mounted
overhead, numerals and/or digits shail comply
with 4.30.3. Clocks shall be placed tn uniform
locations throughout the facility to the maxi-
mum extent practicable.

(8) Security Systems. [Reserved|

10.5 Boat and Ferry Docks.
[Reserved]
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Appendix
APPENDIX convenlen! helght for accessibility or installing

. This appendix contains materials of an adut-

sory nature and provides additional information
that should help the reader to understand the
minimum requirements of the guidelines or to
design buildings or facilitics for greater accessi-
bility. The paragraph numbers correspond to
the sections or paragraphs of the guideline ta
which the material relates and are therefore
not consecutive (for examplc, A4.2.1 contains .
additional Information relevant to 4.2.1). Sec-
tions of the guidelines for which additional
material appears in this appendix have been
tndicated by an asterisk. Nothing th this appen-
dix shall m any way obutate any obligation (o
comply with the requirements of the guldelines

A2.2 Equivalent Facilitation. Specfic
examples of equivalent facililation are foun.d n
the followtriy sections:

4.1.6(3)(c) Elevators in Alterations
4.31.9 Text Telephones
7.2 Sales and Service
Counters, Teller Windows,
Informatton Counters
9.1.4 Classes of Sleeping
Accommodations
9.2.2(6){d) Requirements for Accesstble

Unils, Sleeping Rooms, and
Sulles

A4.1.1 Application.

A4¢.1.1(3) Areas Used Only by Employees
as Work Areas. Where there are a series of
individual work statlons of the same type (e.g..
laboratories, service counders, ticket booths),
59%. but not less than one. of each type of work
station should be constructed so that an tndl
vidual with disabiltles can maneuver within
the work stations. Rooms housing tndividual
offices tn a typical office building must meet the
requirements of the guidelines concerning doors,
accesstble routes, etc. but do not need to allow
for maneuvering space around individual desks.
Modtfications required to permit maneuvering
within the work area may be accomplished as
a reasonable accommaodation to individual
employees with disabilities under Title  of the
ADA, Consideration should also be gtven to
placing shelves in employee work areas ata

commercially avaflable shelving that is adjust:
ablesaﬂmtreasonub[eaccmmmdauorwcan
be made In the future.

If work stations are made accessible they
should comply with the applicable provistons
of 4.2 through 4.35.

A4.1.2 Accessible Sites and Exterior
Facilities: New Construction.

A4.1.2(5Xe) Valet Parking. Valet parking is
not always usable by indwiduals with disabilt-
ttes, For instance, an individual may use a type
of vehicle controls that render the regular con-
trols tnoperable or the driver's seat in a van may
be retoved. In these sttuations, another person
carnwt park the vehicle. It is rec ded that
some self-parking spaces be provided at valet
parking Jacilities for individuals whose vehicles
cannot be parked by another person and that |
such spaces be locater! on an accessible route
to the entrance of the facility.

A4.1.3 Accessible Buildings; New
Construction.

A4.1.3(5) Only full passenger elevators are
covered by the accesstbillty provisions of 4.10.
Materials and equipment hoists. freight e!eua
tors not intended for p ger use, dumbi 8
ers, and construction elevators are not. cooered
by these guidelings. If a buiding is exernpt from
the elevator requirement, It is not necessary to
provide a platform Hft or other means qf vertical
access in lleu of an elevator. \

Under Exception 4, platform lifts are allowed
where existing conditions make (t impractical
to install a ramp or elevator. Such conditions
generally occur where U (s essendial to provide
access to small raised or lowered areas where
space may not be avatable for a ramp. Ex-
amples include. but are not limtted (o, raised
pharmacy platforms, commercial offices ratsed
above a sales floor, or radio and news booths.

A4.1.3(9) Superutsed automatic sprinkler
systems have buill tn signals for

features of the system such as the operning and
closing of water control valves, the power sup-
plies for needed pumps. water tank levels. and
Jor indicating conditions that will tmpatr the
satisfactory operation of the sprinkler system.

Al
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Berause of these monitoring features, super-

viser automnatic sprinkler systems have a high

level of satisfictory performance and response
. to fire conditions.

A4.1,3(10} if an odd number of drinking
Jountains ts provided on a floor, the requirement
tn 4.1.3(10)(b) may be met by rounding doun
the odd numter {0 an even number and calcu-
lating 509% of the even number. When more than
one drinking fountatn on a floor ts required to
comply with 4. 15, those fountains should be
dispersed to allour wheelchatr users convenieni,
access. For example, tn a large facility such as
a convention cenler that has water fountains at
several locations on a floor, the accesstble water
Jjountains should be located so that wheelchair
users do not have to travel a greater distance
than other people to use a drinking fountaln.

A4.1.3{17Xb} In addition to the requiremenis of
section 4.1.3(17)(b), the installation of additional
volume controls is encowraged. Volume controls
may be installed on any telephone.

Ad4.1.8(19X4) Readily removable or folding
seating units may be tstalled in liceu of provid-
1mg an open space for wheelchatr users. Folding
seating units are usually two fixed seats that
can be eastly folded into a fixed center bar to
allow for one or two open spaces for wheelchatr
users when necessary. These unitls are more
eastly adapled than removable seals which
generally require the seat to be removed n
advance by the facility management.

Etther a sign or a marker placed on seating with
removable or folding arm rests (s required by
this section. Consideration should be given for
ensuring ident(fication of such seuats in a dark-
ened theater. For example, a marker which
contrasts {light on dark or dark on light) and
which also reflects light could be placed on the
side of such seating so as to be vistbie ina
lighted auditorium and also to reflect light from
a flashlight.

A4.1.6 Accessible Buildings:
Alterations.

A4.1.6{1)X1J When an entrance (s being
dltered, Ul {s preferable that those entrances
being altered be made accessible to the extent
feasible.

I

A4.2 Space Allowances and Reach
Ranges.

A4.2.1 Wheelchair Passage Width.

{1) Space Requirements for Wheelchairs,
Many persons who use wheelchairs need a
30 1 (750 mm) clear cpening wiith far door-
ways, gales, and the like. when the latter are
entered head-on. If the person is unfamiliar
with a bullding, if competing traffic is heavy,
if sudden or frequent movements arc needed,
or if the wheelchalr must be turned at an
opening, 'hen greater clear widths are needed.
For most situations, the addition of an inch of
leeway on cither side is sulliclent. Thus, a
minknuin clear width of 32 in (815 mm) will
provide idequate clearance. However, when
an opentng or a restriction in a passageway 1Is
more than 24 in {610 mm) long, it is essentially
a passag:way and must be at least 36 in
(915 mmny wide.

{2) Space Requirements for Use of Walking
Aids. Although people who use walking aids
can manzuver through clear width openings
of 32 in {815 mun), they neced 36 in (315 mm}
wide passageways and walks for cornfortable
galls. Crutch tips, often extending down at a
wide angle, are a hazard in narrow passage-
ways where they might not be seen by other
pedestriins. Thus, the 36 In (915 mm) width
provides a safety allowance both for the person
with a disabtlity and for others.

(3) Space Requirements for Passing. Able-
bodled persons In winter clothing, watking

Flg. Al
Minimum Passage Width for One Wheelchalr
amd One Ambulatory Person
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NOTE: Footrests may extend further for tall people

Fig. A3
Dimensions of Adult-Sized Wheelchalrs

5

stralght ahead with arms swinging, need

32 in (815 mm) of widlh, which includes 2 in
|50 mm) on either side for sway, and another
1 in {25 mm) tolerance on either side for clear-
Ing nearby objects or other pedestrians. Almost
all wheelchalr users and those wha use walk-
ing alds can also manage within this 32 in
(815 mm) width for short distances. Thus, two
streams of traffic can pass in 64 in (1626 mm)
in a comfortable flow. Sixly Inches (1525 mm)
provides a minimum width for a somewhat
more restricied flow. If the clear width is less
than 60 In (1525 mm), two wheelchalr users
will not be able to pass but will have ta seek

a wider place for passing. Forty-eight inches
(1220 mm)} is the minimum width needed for
an ambulatory person to pass a nonambu-

atory or semi-ambulatory person. Within

his 48 in (1220 mm) width, the ambulatory
yerson will have to twist to pass a wheelchair

1ser, a persan with a service animal, or a
30
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swemai-ambulatory person. There will be Uttle
leeway for swaying or missteps (see Fig. Al).

A4.2.3 Wheelchair Turning Space.
These guidelines specify a mintmum spacc of
50 In {1525 mum) diameter or a 60 tn by 60 in
(1525 mm by 1525 mm) T-shaped space for a
pivoting 180-degree turn of a wheelchair. This
space {8 usually satisfactory for turmning
around, but many people will not be able to
turn without repeated tries and bumping into
surrounding objects. The space shown tn

Fig. A2 will allow most wheelchair uscrs to
camplete U-turns without difficulty.

A4.2.4 Clear Floor or Ground Space for
Wheelchairs. The wheelchair and vser shawn
In Fig. AB represent typical dimensions for a
large adult male. The space requirements in
this guideltne are based upon maneuvering
clearances that will accommodate most wheel-
chairs. Fig. A3 provides a uniforin reference for
design not covered by this guldeltne,

A4.2.5 & Ad.2.6 Reach. Reach ranges for
persons seated in wheelchatrs may be further
clarified by Fyg. A3(a). These drawings approxi-
mate in the plan view the information shown in
Fg. 4. 5. and 6.

A4.3 Accessible Route.
A4.3.1 General.

(1) Travel Distances. Masty people with
mobility impalrments can move at only very
slow speeds; for many. traveling 200 ft (61 m)
could take about 2 minutes. This assumes a
rate of about 1.5 ft/s {455 mm/s} on level
ground. 1t also assumes that the traveler
would move continuously, However, on trips
over 100 ft (30 m), disabled people are apt to
rest frequently, which substaniially increases
their trip times. Resting periods of 2 minules
for every 100 ft {30 m) can be used to estimate
travel times for people with severely Uimited
stamnina. In inclement weather, slow progress
and resting can greatly increase a disabied
person’s exposure to the elements.

(2) Sites. Level, ndirect routes or those with
running slopes lower than 1:20 can sometimes
provide mare convenience than direct roules
with maximum allowable slopes or with ramps.

Al

Fig. A4

Cane Technique

A4.3.10 Egresas. Because people with dis- |
abilittes may visit, be employed or be a resident |
in any bullding. emergency management plans
with specific provisions Lo ensure thelr safe
evacuation also play an essential role in fire
salety and life safety.

A4.3.11.3 Stainway Width. A 48 inch
{1220 mmJ} wide exit stairway (s needed to
allow assisted evacuation {e.g., carrying a
person in a wheelchair) without encroaching
on the exit path for ambulatory persons.
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A4.8 Ground and Floor Surfaces

A4.3.11.4 Two-way Communication, it is
essential that emergency communication not be
dependent on volce communicaiions alone be-
cause the safety of people with hearing or
speech impatrments could be jfeopardized. The
visible signal requtrement could be satisfied
with something as stmple as a button in the
area of rescue assistance that lights, indicating
that help (s on the way, when the message s
answered at the point of entny.

A4.4 Protruding Objects.

A4.4.1 General, Service animais are tratned
to recognize and avold hazards. However, most
people with severe impairments of vision use
the long cane as an aid to mobllity. The two
principal cane techniques are the touch tech-
nique, where the cane arcs from side to side
and touches points outside both shoulders;
and the diagonal technique, where the cane
1a held in a statlonary position diagonally
across the body with the cane tip touching or
just above the ground at a point outside one
shoulder and the handle or grip extending to
a polnt outstde the other shoulder, The touch
technique is used primarily in uncontrolled
arcas, while the dlagonal technique is used
primarily In cerlakr limited, controlled. and
famillar environments. Cane users are often
trained to use both techniques.

Potential hazardous cbjects are noticed only
if they fall within the detection range of canes
{sce Fig. A4). Visually impaired people walking
toward an object can detect an overhang if

its Jowest surface 8 not higher than 27 In
(685 mm). When walking alongside protruding
ohjects, they cannal detect overhangs. Since
proper cane and service animal techniques
keep people away from the edge of a path or
from walls, a slight overhang of no more than
4 in (100 mm) is not hazardous.

A4.8 Ground and Floor Surfaces.

A4.5.1 General. People who have difficulty
walking or maintaining balance or who use
crutches, canes, or walkers, and these with
restricted gaits are particularly sensitive to
sipping and tripping hazards. For such people,
a stable and regular surface is necessary for
safe walking, particularly on stairs. Wheel-
chairs can be propelled mest easily on surfaces
that are hard, stable, and regular. Solt loose

N

surfaces such as shag carpet. loose sand or
gravel, wet clay, and irregular surfaces such
as cobblestones can significantly impede

. wheelchair movement.

Slip resistance is based on the frictional force
necessary to keep a shoe heel or crutch tip
from slipping on a walldng surface under I
conditions likely to be found on the surface. |
While the dupamic coeffictent of friction during |
walking varles in a complex and non-undform
way. the static coeffictent of friction. which can
be measured in severul ways, provides a close
approximation of the slip resistance of a surface.
Corurary to popular belief, some slippage is
necessany to waiking, especially for persons
with restricted galts: a ruly “non-siip® surface
could not be negotiated.

The Occupational Safety and Health Admin-
stration recarmmmends that walking surfaces

have a static coefficient of friction of 0.5, A
research project sponsored by the Architectural !
and Transportation Barriters Compliance Board
{Access Board) conducted tests with persons

with disabilities and concluded that a higher |
coefficternd of friction was needed by such per- |
sons. A static coefficient of friction of 0.6 ts  + |
recoinmended for accessible routes anud 0.8 i
jor ramps.

It is recognized that the coefficient of friction
varies considerably due (o the preserwce of
coruaminants, water, floor fintshes, and other

"factors not under the control of the designer or

builder and not subject to design and construc-
tion guidelines and that compliance would be
d{fficult to measure on the building site. Never-
theless, rnany common budding matertals
suftable for flooring are now labeled with tnfor-
mation on the stalic coefficient of friction. While
it may not be passible o compare one product
dbrectly with another, or to guarantee a con-
stant measure, butlders and designers are
encouraged (o spectfy materinls with appropri-
ate values. As more products include tnforma-
ttort on slip resistance, improved untformity in
measurement and spectfication ts ltkely, The
Access Board's aduvlsory gulclelines on Slip
Reslstant Surfaces provides addiitonal trnfor-
mation on this subject

Cross siopes on walks and ground or floor
surfaces can cause considerable difficulty in
propelling a wheelchatr in a strajght line.

AS
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AA4.5.3 Carpet. Much more needs to be done
in developing both quantitative and qualitative
criteria for carpeting (Le,, problems assoclated
with texture and weave need to be studied).
However, certain functional characteristics
are well established. When both carpet and
padding are uscd, it is desirable to have mini-
mum movement (preferably none} between the
floor and the pad and the pad and the carpet
which would allow the carpet to hump or warp.
In heavily trafficked areas, a thick, saft (plush)
pad or cushion, particularly in combination
with long carpet pile, makes ¥ difficuit for
indtviduals in wheeichairs and those with
other ambulatory disabilities to get about.
Fumm carpeting can be achieved through
proper selection and combination of pad and
carpet, sometimes with the elimination of the
pad or cushlon, and with proper installation.
Carpeting designed with a weauve that causes a
zig-zag effect when wheeled acrpss 1s strongly
discouraged.

, A4.6 Parking and Passenger Loading
Zones.

A4.6.3 Parking Spaced. The tncreasing use
of vans with side-mounted iffts or ramps by
persons with disabilities has necessitated some
remisions in specifications for parking spaces
and adjacent access aisles. The typical acces-
sthle parking space is 96 in (2440 mm) wide
with an adjacert 60 tn (1525 mm) access atsle.
Howeuver, this aisle does not permit l{fts or
ramps to be deployed and still leave room for
a person using a wheelchatr or other mobility
ald o exit the Ut platform or ramp. In tests
conducted with actual lift/van/ wheelchair
combinations. (under a Board-sponsored
Accessible Parking and Loadfng Zones Project)
researchers found that a space and alsle total-
tng almost 204 (n (5180 mun) wide was needed
to deploy a ifft and exit conveniently. The “van
accessible™ parking space required by these
guidelings provides a 96 in {2440 mm) wide
space with a 96 in (2440 rm) adfacent access
aisle which s_just wide enough to maneuver
and exit from a side mounted Yft. If a 96 in
(2440 myn) access ulsle is placed between

&wo spaces. hwo “van accessible” spaces are
created. Altematively, |f the wide access aisle
ts provided at the end of a row {an area often
unused). {t may be possible to provide the
wide access aisle without additional space
(see Fig. A5(a)).

A sign is needed (o alert van users to the pres-
ence of the wider atsle, but the space ts not
‘tntended to be restricied only to vans.

“Unlversal” Parking Space Design. An alterma-
tive to the provision of a percentage of spaces
with a wide aisle, and the assoctated need to
include additional signage, ts the use of what
has been cailed the “universal” parking space
design. Under this design. glf accesstble spaces
are 132 in (3350 mm} wide uith a 60 tn

{1525 mun) access alsle (see Fig. AS(b)), One

accessible route
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Fig. A5
Parking Space Alternatives
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A4.8 Ramps

—

advantage to this destgn (s that no additional
signage ts needed because all spaces can
accommodate a van with a side-mounted Lift or
. ramp. Also, there is no competition betieen cars
and vans for spaces since all spaces can accom-
modate either. Furthermore, the wider space
permits vehicles to park to one side or the other
within the 132 in (3350 m space to allow
persons (o exit and enter the vehicle on etther
the driver or passenger side, although. ‘n some
cases. this would require exiting or entering
without & marked access aisle,

An essential constderation for any design s
having the access aisie level with the parking
space. Stnce a person with a disabiltty. ustng

a lift or ramp, must maneuver within the access
aisle, the alsle carmot tnclude a ramp or sloped
ared. The access aisle must be connected (0 an
accessible route to the appropriate accessible
entrance of a building or facility. The parking
access aisle must either blend with the acces-
sible route or have a curb ramp complytng with
4.7. Such a curb ramnp opening must be (ocated
within the access atsle boundaries. not within
the parking space boundaries. Unfortunately,
many factiittes are designed with a ramp that
is blocked when any vehicle parks i the acces-
sible space. Also, the requtred dimensons of the
access aisle cannot be restricted by planters,
curbs or wheel stops.

A4.8.4 Bignage. Signs designating parking
places for disabled people can be seen from a
driver's seat if the signs are mounted high
enough above the ground and located at the
front of a parking space.

A4.8.8 Vertical Clearance. High-top vans,
which disabled people or transporiation scr-
vices often use, require higher ciearances in
parking garages than automobiles.

A4.8 Ramps.
A4.8,

haal

General. Ramps are essential for
‘hair users if elevators or lifts are not
available Lo connect different levels. However,
some people who use walking aids havz dilt-
culty with ramps and prefer stairs,

A4.8.2 8lope and Rise. Ramp slopes be-
tween 1:16 ard 1:20 are preferred. The ability
to manage an incline i related to both its
slope and its length, Wheelchalr users with

. use wheelchairs can managc a slope of 1:16.

disabilities afecting their arms or with low
stamina have serious difficulty using inclines.
Most ambulatory people and most people who

Many people cannot manage a slope of 1:12 for
30 & (9 m).

A4.8.4 Landings. Level landings are esserr

ttal toward maintaining an aggregale slope that
complies with these guidetines. A ramp landing
that ts not level causes indliduals using wheel-
chatrs to tip backward or bottom out when the

ramp (s approached.

A4.8.5 Handratls. The requirements for
stalr and ramp handrails in this guideline are
for adults. When children are principal users
in a building or facility, a second set of hand-
rafls al an appropriate height can assist them
and ald in preventing accidents.

A4.9 Stalrs.

A4.9.1 Minimum Number. Only (nterior
and extertor stairs connecting levels that are
not connected by an elevator, ramp, or other
accessible means of vertical access have o
comply with 4.9,

A4.10 Elevators.

A4.10.8 Door Protective and Reopening
Device. The required door reopening device
would hold the door apen [or 20 seconds if the
doorway remalns obsiructed. After 20 seconds,
the door may begin to close. However, if de-
signed in accardance with ASME A17.1-1930,
the door closing movernent could still be
stopped if a person or object exerts sufficlent
force at any point on the door edge.

A4.10.7 Door and Signal Timing for Hall
Calls, This paragraph allows variation in the
location of ¢all buttons, advance time for warn.
ing signals, and the door-holding period used
to meet the time requirement.

A4.10.12 Car Controls. Industry-wide
standardization of elevator cantrol panel design
would make all elevators significantly more
convenient for use by people with severe visual
impaimmenits. In many cases, it wili be possible
to locate the highest control on elevator panels
within 48 in (1220 mm) from the floor.
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A4,10.13 Car Position Indicators. A spe-
clal button may be provided that waould activate
the audible signal within the given elevator only
for-the desired trip, rather than maintaining
the audible signal in constant operation.

A4.10.14 Emergency Communications,
A device that requires no handset is easler (o
use by people who have difficulty reaching.
Also, small handles on harndset compartment
doors are not usable by people who have
difficulty grasptng.

i Ideally, emergency two-way communication

| systems should provide both voice and visual
display intercommunication so that persons
with hearing (mpatrments and persons with
vision impainments can recetve trformation
regarding the status of a rescue. A voice inter-
communication system cannot be the oniy
means of communication because it is not
accessible to people with speech and hearing
impatments. While a voke tntercommunication
system is not required, at a minimum, the
system should provide both an audio and
visual indication that a rescue ts on the way.

Ad.11 Platform Lifts (Wheelchair
Lifts).

A4.11.2 Other Requirements. Indined
stainuay chatriffts, and inclined and vertical
playform lifts (wheelchair lifis) are avallable
for short.distance, vertical transportation of
peopie with disabilities, Care should be taken
in sclecting URts as some lifts are not equally
sultable for use by both wheelchatr users and
semi-ambulatory individuals.

A4.12 Windows.

A4.12.1 General. Windows tntenided to be
operated by occupants tn accessible spaces
should comply wmh 4,12,

A4.12.2 Window Hardware. Windows
requinmpusw;mﬂm or Ufting to open (for
example, double-hunyg, sliding. or casement and
awning units without cranks) should require no
more than 5 Ibf (22.2 N] to open or close. Locks,
cranks, and ather window hardware should
comply with 4.27.

A4.13 Doors.

A4.13.8 Thresholds 21 ocorways, Thresh-
olds and surface height ciinges in doorways
are particularly inconveniznt for wheelchair
users who also have low stamina or restrie-
tions in astn movement beciuse complex
maneuvering 18 required i ; Jet over the level
change while operating th= ioar.

A4.13.9 Door Hardwar=. Some disabled
persons must push against a door with their
chaltr or walker ta open lt. Applied kickplates
on doors with closers can -duce required
maintenance by withstao . . 4 abuse from
wheelchalrs and canes. T» - effective, they
should cover the door width. less approxd-
mately 2 in {51 mm), up {3 1 height of 16 In
{405 mm) from Its bottom - igc and be cen-
tered across the width of -2 door.

A4,13.10 Door Closeis. Closers with de-
layed actlon features give : person more time
{o maneuver through doo: ways. They are par-
ticularly useful on frequenciy used interior
doors such as entrances : : “ollet rooms.

A4.13.11 Door Openl g Force. Although
most people with disabiliti- s can exert at least
5 1bf (22.2N), both pushin and pulling from a
stationary position, a few pcople with severe
disabiities cannot exert 3 ibf (13.13N). Al-
though some people cann. « manage the allow-
able forces tn this guideline and many others
have difficulty. door elosers must have certain
mintmum closing forces ¢35 lose doors satisfac-
{orily. Forces for pushing r pulling doors open
are measured with a pusi-pull scale under the
following conditions:

(1) Hinged doors: Force applied perpen-
dicular 1o the door at the -ioor opener or 30 in
(760 mm} from the hinged side, whichever is
[arther from the hinge.

{2) Sliding or folding dcoss: Force applied
parallel to the door at the ioor pull or latch.

(3) Application of forcs:  .oly force gradually
so that the applied force s not exceed the
resistance of the door. In ::gh-rise buildings,
alr-pressure differentials ;::ay require a modifl-
catton of this spectficatio:: o order to meet the
functivnal intent.
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A4.15 Drinking Fountains and Water Coolers

A4.13.12 Automatic Daory and Power- Ad4.15 Drinking Fountains and |
Assisted Doors. Sliding autamatie doors do Water Coolers.
;m( n;ed guard rails and are more convenient ‘
jor wheelchair uscrs and visually impalred A4.15.2 Spout Height. Two drinking foun-
people to use. If slowly opening automatic tatns, mounted side bgg side orona singlgposr.
g;coll;scan be tremo:u\r'.atz:d before their closing are usable by people with disabilites and

is compieted. they will be more conve- over.
P e ey people who find it difficult to bend, aver.

18

Takes transfer position. swings Moves wheeichal! out of the Positions on tollet, releases
footress out of the way, sets * way, changes position [some  brake.
brakes. peope fold chair or pivet it
90" 1o the toliet).
(a) |
Diagonal Approach

Takes transfer positon, removes
anmrest, sets brakes.

{b}
Side Approsch

Flg. A6
Wheelchair Transfers
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A4.16 Water Closets.

A4.16.9 Helght. Height preferences for
tollet seats vary considerably among disabled
people, Higher seat heights may be an advan-
lage to some ambulatory disabled people, but
are often a disadvantage for wheelchalr users
and others. Tollet scats 18 In {455 mm) high
seem 1o be a reasonable compromise. Thick
seats and filler rings are avatlable to adapt
standard fixtures tc these requirements,

AA.18.4 Grab Bars, Fig. A6(a) and (b) show
the dlagonal and side approaches most com-
monly used to transfer from a wheelchalr to a
water closet. Some wheelchalr users can trans-
fer from the front of the tollet while others use
a 90-degree approach. Most people who use the
two additional approaches can also use either
the diagonal approach or the side approach.

A4,16.5 Flush Controls. Flugh valves and
related plumbing can be located behind walls
or fo the side of the toilet, or a toflet seat lid
can be provided f plumbing fittings are directly
behind the tollet seat. Such designs reduce the
chance of injury and imbalance caused by
leaning back against the fittings. Flush controls
for tank-type totlets have a standardized
mounting location on the kfl side of the tank
(facing the tank}. Tanks can be obtained by
special order with controls mounted on the
right stde. if administrattve authorilies requlre
Nush controls for flush valves to be located in a
position that conflicts with the location of the
Tear grab bar, then that bar may be split or
shified toward the wide side of the toflet arca.

A4.17 Toilet Stalls.

A4.17.3 Size and Arrangement. This
section requires use of the 60 tn (1525 mm)
standard stall [Figure 30{a)) and permits the

36 in 1915 nun or 48 In {1220 mml wide alter-
nate stall (Figure 30(bj) only in alterations where
provision of the standard stall {s technicaily
infeasible or where local plumbing codes prohibit
reduction tn the rumber of fixtures. A slandard
stall provides a clear space on one side of the
water closet to enable persons who use wheel-
chatrs to perform a side or diagonal transfer
Jrom the wheelchalr to the water closet. How-
ever, some persons with disablifies who use
mobility alds such as walkers, canes or crutches

are better abie to use the two parallel grub bars
int the 36 (n (915 mm) wide alternate stall to
achieve a standng position.

In large tollet roorns, where six or more tollet
stalls are provided, ft s therefore required that
a 36 in (915 ~m) wide stall with parallel grab
bars be provided i gddition to the standard
stall regutred 5 new construction. The 36 in
{915 mml width (s necessary o achieve proper
.use of the grab bars; wider stalls would pesition
the grab bars too far apart to be easdy used
and narrower stails would posttion the grab
bars too close to the water closet. Since the atall
is primanily Tuended for use by persons ustng
canes, cutches and walkers, rather than wheel-
chatrs, the length of the stall could be conven-
tional. The door, howewer, Must swing outward
o ensure a usable space for people who use
crutches or waikers,

A4.17.5 Doors. To make it easter for wheel-
chair users to close tallet stall doors. doors can
be provided with closers, spring hinges, or a
pull bar mounted on the mside surface of the
door near the hinge side. - .

AA4.19 Lavatories and Mirrors.

A4.19.6 Mirrors. H mirrors are to be used by
both ambulatory people and wheelchatr users,
then they must be at least 74 in (1880 mm)
high at thetr topmost edge. A single full length
mirror can accommodate all peaple, including
children.

A4.21 Shower Stalls,

A4.21.1 General, Shower stalls that are

36 in by 36 0 (915 mm by 915 mm) wide
provide additional safety to people who have
difficulty maintaining balance because all grab
bars and walls are within easy reach, Seated
peaple usc the walls of 36 in by 36 in {915 mm
by 9t5 mumj snowers for back support. Shower
stalls that are 50 in (1525 mum) wide and have
no curb may increase usability of a bathroom
by wheelchair users b the shower area
provides additional maneuvering space.

A4.22 Toiiet Rooms.

A4.22.3 Clear Floor Space. In many small
Jacdities, single-user restrooms may be the only

AlO
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A4.23 Tollet Rooms
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acmucspwued}braubuuduwusers in
uddition, the s allow the use of
‘unisex” or “family” accesstble tollet rooms tn
terations when technical tnfeasibitty can be
lernonstrated. has shown that the
woutsion of accessible “unisex” or single-user
‘estrooms {s u reasonubie way lo provide access
‘or wheelchatr users and any aitendants,

H when attendants are ¢f the opposite
sex. Stnee these facdities have proven so usefid,
t ts oftent considered advantageous ta install a
‘unisex* todet room in new facilities i addition
lo making the multi-stall restrooms accessible,
especially in shopping malls, large auditoriwns,
and convention centers.

Figure 28 (section 4.16) provides mintmumn clear
Roor space dimensions for tollets i accesstble
“unisex” toflet rooms. The dotted lines designate
the minimum clear floor space, depending on
the direction of approach. required for wheel-
chatr users to transfer onto the water closel.
The dimensions of 48 in (1220 mm} and 60 tn
{1525 mm), respectively, commespond lo the
space requtred for the two common transfer
approaches utllized by wheelchalr users
{see Fig. A6). It is tmportant to keep (in mind that
the plucement qf the lavatory to the tmmediate
side of the water closet will preclude the side
approach transfer tllustrated in Figure A6(b).

To aoccommodate the side transfer, the space
adjacent to the water closet must rernain clear
of obstruction for 42 tn (1065 mun) from the
centerline of the todet (Figure 28) and the lava-
tony must not be located within this clear space.
A tuming ctrele or T-turn, the clear fioor space
at the lavatory, and maneuvering space af the
" door must be considered wshen determining the
possible wall locations. A privacy latch or other
accessible means of ensuring privacy during use
should be provided at the door.

RECOMMENDATIONS:

1, In new construction, accessible single-user
restroorns may be destrable in some situations
because they can accommodate a wide variety
of building users. Howeuver, they cannot be used
in lieu of making the muitl-stall todet rooms
accessible as required.

2. Where strict 0 the gutdelines for
accessible totlet faclities is technically infeastble
in the alteration of existing factlittes, accesstble
“unisex” toilets are a reasonable alternative.

3. In designing accessible single-user restrooms,
the provisions of adequate space to allow a side
transfer will provide accommodation ta the
largest number of wheelchatr users.

-
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A4.23 Bathraoms, Bathing Facilities,
and S8hower Rooms.

. A4,23.8 Clear Floor Space. Figure A7
shows two possible configurations of a tollet
room with a roll-in shower. The specific shower
shown s designed io fit exactly within the
dimensions of a standard bathtub. Stnce the
shower does not have a ltp, the floor space can
be used for requtred maneuverting space. This
would permit a totlet room to be smaller than
would be permitted with a bathtub and still
provide enough floor space to be considered
accessible. This design can provide accesstbility
in faciltties where space Is at a premium (Le.,
hotels and medical cure facilities), The alternate
roll-tn shower (Fig. 57b) also provides sufficlent
room for the "T-tum” and does not requtre
plumbing to be on more than one wall.

A4.23.9 Medlcine Cabinets. Other alter-
nattves for storing medical and care
ttems are vexry useful to disabled people,
Shelves, drawers, and floor-mounted cabinets
can be provided within the reach ranges of

A4.26 Handrails, Grab Bars, and Tub
‘and Shower Seats.

A4.26.1 Geperal. Many disabled people rely
heavily upon grab bars and handrails to main-
{ain balance and prevent serious falls, Many
people brace their forearms between supporis
and walls 10 give them more leverage and
stability in maintaining balance or [or Miting.
The grab bar clearance of 1-1/2 in (38 mm)
reguired in this guideline 1s a safety clearance
to prevent injuries resulting from arms slipping
through the openings. It also provides adequate
£ripping room.

A4.26.2 Bize and Spacing of Grab Bars
and Handralls, This specification allows for
alternate shapes of handralls as long as they
allow an opposing grip similar to that provided
by a circular section of 1-1/4into 1-1/2 in
132 mm to 38 mm).

A4.27 Controls and
Mechanisms.

Operating

disabled people. A4.27.3 Height. Ftg. A8 further tlustrates
mw%r preferred required *pﬁeﬁu
1
g | s 1 &
1 | L L
| il
'J——'"‘-\‘_‘_':\" ‘U*S"‘ﬁ - coeog
12 3 N B 3 4
§d9 : o _
bzl s U a]
L, 7
& ®
Fonoard Reach Paasible Side Reach Possible
Flg. A8
Controf Reach Limlations
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A4.28 Alarms

‘mandatory and advisory control mounting
helght provisions for typical equipment,

Electrical receptacles installed to serve tndf-
vidual appitances and not Iniended for regular
or frequent use by butlding eccupants are not
required to be motnted within the specified
reach ranges. Examples wotild be receptacles
tnstalled specifically for wall-mourted clocks.
refrigerators, and MICTOWAVE Ovens,

A4.28 Alarms.

A4.28.2 Avdible Alarms. Audible emergency
signals must have an intensity and frequercy
that can attract the atientson of individuals
who have partial hearing loss. People over 60
years of age generally have difliculty perceiving
frequencies higher than 10.000 Hz, An alam
sumnal which has a periodic element (o its signal,
such as stngle stroke bells (clang-pause-clang-
pause). hi-low fup-down-up-down) and fast
whoop (on-off-on-off} are best. Avoud continuous
or reverberating tones. Select a signal which has
a sound characterized by three or four clear
tones without a great deal of Twise” in betweer.

A4.28.3 Visual Alarms, The specifications in
thie section do not preclude the use of zoned or
coded alarm systems.

A4.28.4 Auxiliary Alarms. Locating visual
emergency alarms in rooms where persons wha
are deaf may work or reside alone can ensure
that they will always be warned when an
emergency alarm s activated. To be effective,
such devices must be loealed and oriented so
that they will spread signals and reflecons
throughout a space or ralse the overall light
Jevel sharply. However, visual alarms alone are
not necessarily the best means o alert sleepers.
A study conducted by Underwriters Laboratory
{UL} conciuded that a flashing light more than
seven limes brighter was requtred (110 candela
v. 15 candela, al the same distance) to awaken
leepers as was needed to alert ke subjects
tn a normal daytime lluminated room.

For holel and other rooms where people are
likely to be asleep, a signal-activated vibra:or
placed behween mattress and box spring or
under a pillow was found by UL to be much
more effective in alerting sleepers. Many readty
avallable devices ore sound-activaied so that
they could respond to an alarm clock, dock

radio, wake-up telephone call or room smoke
detector. Activation by a building alarm system
can elther be accomplished by a separate circuit

. activating an auditory alarm which would, n

turn, trigger the vibrator or by a signal transmit-
ted through the ordinary 110-voit outlel. Trans-
misston of signals through the power line ts
relatively stnple and is the basts of common,
inexpensive remote light control systems sold in
many department and electronic stores for hwome
use. So-called “wireless” inlercoms opérate on
the same principal,

A4.29 Detectable Warnings.

A4.29.2 Detectable Warnings on Watking
Surfaces. The material used to provide con
trast should contrast by at least 70%,. Corurast
in percent s determnined by:

Contrast = (8, - B,}/B,] x 100

where B, = light reflectance value (I.RV] of the
lighter area

and B, = light reflectance value (LRV) of the
darker area.

Note that ¢ any application both white and
black are never absolute; thus, B, never equals
100 and B, is always greater than 0.

A4.30 Signage.

A4.30.1 General. In bullding complexes
where (inding locations indeperdently on a
routine basls may be a necessity {for example,
college campuses), tactile maps or prerccorded
instructions can be very helpful to visually
impatred pecople. Several maps and auditory
instruciions have been developed and tested
for specific applications. The type of map or
instructions used must be based on the infor-
mation to be communicated. which depends
highly on the type of buildings or users.

Landmarks that can castly be distinguished
by visually mmpaired individuals are useful as

. orieniation cues. Such cues Include changes

in tlumination level, bright colors, unique
patiemns, wall murals, location of special
cquipment or other archiiectural features.

Many people with disabiities have Iimitations
in movement of their heads and reduced
peripheral vision. Thus, signage positioned

All3
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perpendicular to the path of travel is castest for
them 1o notice. People can generally distinguish
signage within an angle of 30 degrees to either
side of the centerlines of their faces without
moving their heads.

A4.30.2 Charscter Proportion. The legibll-
ity of printed characters {3 a function of the
viewing distance, character height, the ratio of
the stroke width Lo the height of the character,
the contrast of color between character and
background. and print font. The size of charac
ters must be based upon the intended viewing
distance. A severely nearsighted person may
have to be much closer to recognize a character
of a given size than a person with normmal visual

acuity.
A4.30.4 Ralsed and Brailled Characters
and Pictorial Symbol Signs
{Pictograms). The siandard dimensions for
literary Braille are as follows:
Dot diameter .059 in.
Inter-dot spacing .090 L
‘ Hortzontal separation
3 between cells 241 i
Vertical separation
between cells .395 i

Raised borders around signs containing raised
characters may make them confusing to read
unless the border i3 set far away from the
characters, Accessible signage with descriptive
materials about public bulldings. monurnents,
and objects of cultural interest may not provide
sufficienily detailed and meaningful information.
Interpretive gutdes, audio iape devices, or other
methods may be more effective tn presenting
such tnformation.

A4.30.5 Finish and Contrast. An eggshell
Juush (11 to 19 degree gloss on 60 degree
glossimeter] (s recommended. Research indi-
cates. that signs are more legible for persons
with low vision when characters contrast with
thetr background by at least 70 percent.
Contrast in percent shall be determined by:

Contrast= (B, - B,}/B ] x 100

where B, = light reflectance value (LRV} of the .
lighter area

" and 3, = light reflectance value (LRV} of the

darker area.

Note that tn any appltcaton both whtte and
black are never absolute; thus, B, never equals

100 and B, is always greater than G.

The greatest readability is usually achieved:
through the use of light-colored characters or
symbols on a dark background.

A4.30.7 Symbols of Accessibility for
Diffzrent Types of Listening Systems.
Paragraph 4 of this section requires signage
indicattng the availablity of an asststive listen-
ing system. An appropriate message should be
displayed with the tnternational symbal of
access _for hearing losa since this symbol con-
veys general accessiblitty for people with hear-
ing loss. Some suggestlions are:

INFRARED
ASSISTIVE LISTENING SYSTEM
AVAILABLE -
——PLEASE ASK——

AUDIO LOGP IN USE
TURN T-SWITCH FOR
BETTER HEARING
~—OR ASK FOR HELP———

fa ¥4
ASSISTIVE LISTENING
SYSTEM AVAILABLE
—PLEASE ASK—

The symbol may be used to not{fiy persons qf the
availabdity of other auxiliary aids and services
such as: real time captioning, captioned niote
taktng, sign language interpreters, and oral
inlerpreters,

A4.30.8 Ilumination Levels. umination
leveis on the sign surface shall be (n the 100 to
300 lux range (10 to 30 Jootcandles) and shall
be untform over the sign surjace, Signs shall be
{ocated such that the tlumination level on the
‘surface of the sign s not sigriflcantly exceeded
by the ambient light or ulsible bright lighting
source behind or in front of the sign.

Al4
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A4.31 Telephones

'A4.32 Fixed or Bullt-in Seating

A4.31 Telephones,

A4.31.3 Mounting Helght. In localitles
where the dial-tone first system (s in operation,
calls can be placed at a coin telephone through
the operator without inserting cotns. The
operator button is located at a height of 46 in
{1170 mm) 4 the coin siot of the telephone ts
at 54 in (1370 mm). A generally avatlable
public telephone with a coin slot mounied
lower on the equipment would allow universal
installation of tclcphones at a height of 48 In
{1220 ) or less to all operable parts.

A#4.31.9 Text Telephones. A public text
may be an integrated text telephone
pay phone unit or a conventional poriable lext
telephone that is permanently afflced within, or
adfacent to, the telephone enclosure. In order 1o
be usable uith a pay phone, a text telephone
which is not a single (ntegrated text telephone
pay phone unit wil require a shelf large enough
HO#I{E&nm)wid.eby]Om(%Smmldeep
with a 6 tn (150 mm vertical clearance mni-
mum) (o accommodate the device, an electrical
outlet, and a power cord. Movable or portable
text telephones may be used to provide equl

— —

Table Al shows conventent counter helghts for
seated persons. The great varfety of heights for
comfort and optimal perfarmance indicates a
need for alternatives or a compromise tn height
if people who stand and people who sit will be
ustng the same counter area.

Table Al
Convenlent Helghts of Tables
and Counters for Seated People®

Short Tall

' Women Men
Conditions of Use lnmm = lnmm
Seated In a wheelchair:
Manual work-

Desk or removeable

armreata 26 660 30 760

Fixed. full-stze armreats?  32% 815 32 815
Light detailed work:
Desk or 1emovable
armreats 29 735 94 865

Fixed, full-sizc armrests” 32* 815 34 865
Secated in a 16-1n. (405-mm)

RHigh chair:

Manual work 26 660 27 €85

Light detailed work 28 710 31 785

lenit fucittation. A text telephone shoukd be

available so that a person using it may
aceess the text telephone easiy and conven:
lenitly. As currently designed pocket-type text
telephones for personal use do not acconmumodate
a wide range of users. Such devices would not
be considered substantially equivalent to con-
ventional text telephones. However, in the future
as technology develops this could change.

and Tables.

A4.32.4 Height of Tables or Counters.
Different types of work require diferent table
or counter heights for comfart and apitmal
performance. Light detailed work such as
writing requires a table or counter close to
elbow height for a standing person. Heavy
manual work such as rolling dough requires a
counter or inble height about 10 tn (255 mm)
below elbow helght for a standing person, This
principle of high/low table or counter heights
also applies for seated persons; however, the
limiting condition for seated manual work 1s
clearance under the table or counter.

! All dimensions are based on a work-surface
thickness of 1 1/2 in {38 mm]) and a clearance
of 1 1/2 tn (38 mum) between Icgs and the
underside of a work surface.

2This type of wheelchair arm does not interfere
with the positioning of a wheelchalr under a
work surface.

3This dimenston is limited by the height of the
armrests: a lower height would be preferable.
Sotne people in this group prefer lower work
surfaces, which require positioning the wheel-
chair back from the edge of the counter.

A4.33 Asscmbly Areas.

A4.33.2 Siz¢ of Wheelchalr Locations.
Spaces large cnough for two wheelchatrs allow

ple who are coming to a performance
together to sit together,

A4.33.3 Placement of Wheelchair
Locations. The location of wheelchalr areas
can be planned so that a variety of positions
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Table A2. Summary of Assistive Listening Devices

——

| within the seating area are provided. This will
allow cholce in viewing and price categories.

Budding flife safety codes set mintimum
disiances between rows af fixed seats with
consideration of the number of seals in a row,
. the exit atsle width and arrangement, and the
i location of exit doors. “Continental” seating,
with a grealer number of seats per row and @

convnensurate increase in row spactng and exit
doors, facilltates emergercy egress for all peaple
and increases ease of access (0 mid-row seats
especially for people who walk with difficedy.
Consideration of this positive atrthute of
*continental” seating should be included along
with ail other factors tn the design of fixed
sedting areas,

Table A2. Summary of Assistive Listening Devices

Typical
System \ Advantages Disadvantages Applications
T
|
Induction Loop Cost-Effective Signal spills over lo Mceting arcas
Transmitter: Transduces | Low Malnt df rooms. Theaters
wired to induction Joop | Easy to use Susceplble o elecirical | Churches and Temples
around listening arca. Unobtrustve (nterference. | Conference roms
Recetver: Self-contained | May be possible to Limnited portability Classtooms
inductton receiver or integrate into existing Inconsistent signa) TV viewing
personal hearing ald public address system. strength.
with telecoll. Some hearing alds can Head positian affects
function as recelvers. signal strength.
Lack of standards for
tnductson cotl
performance.
M Highly portable | High cost of receivers Classrooms
Tr Flashiigh Diffe h Is allow | Equip fraglle Tour groups
sized worn by speaker.  use by different groups | Equipment obirusive Mectng areas
Recetver: With persoral  within the same room. High maintenance Qutdoor events
. hearing aid via DAl or High user mobility Expenstve to malntain One-on-one
i tnductlon ncck-loop and  Variable for large range  Custom fitting to
! telecoll; or self- d ofh g loases. individual user may be
] | with earphone(s). required,
I
|
j Infrared Easy to use Line-of-aighl required Theaters
Transmitter: Emltter in | Insures privacy or between emitier and Churches and Temples
line-of-sight with confidentiality recelver. Auditoriuma
recetver. Moderate cost Ineffective outdoors Meetings requiring
Recelver; Self-contatned. | Can often be Integrated Limited portabllity confidentiziity
Requires installation TV viewing
Or with personal hearing | inlo extsting public

aid via DA! or induction
neckloop and telecoll.

address system.

ource: Rehab Briel N J

on Di

3+ Wagh

bl Rehabilitati
ty and
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AB.0 Restaurants and Cafeterias

A4.33.6 Placement of Listening

8. A distance of 50 [t (15 m) allows
a person to distinguish performers’ facial
expressions.

A4.33.7 Types of Listening Systems. An
assistive Ustering system appropriate for an
assembly areda _for a group of persons or where
the specific tndividuals are not known in ad-
vance, such as a playhouse, lectue hall or
movie theater, may be different from the system
appropriate for a particular individual provided
as an auxtliary aid or as part of a r bl

. A5.D Restaurants and Cgfeterias.

A R
New York has also acopted a detailed techntcal
spectfication which may be useful.

AS.1 General. Dining counters {where there
is no service) are fypically found tn small
carry-out restaurants, bakeries, or coffee shaps
and may only be a narrow eattng surface
attached to a wall This section requires

that where such a dining counter (s provided,

a portion of the counter shall be at the required

accommodation. The appropriate device for an
tndividual (s the type that ihdtuidual can use,
whereas the appropriate system for an assem:
by area will necessarily be geared toward the
"average” or aggregate needs of various tnd(-
viduals. A listening system that can be used
from army scat in a sealing area is the most
flexible way to meet this specification. Ear-
phone jacks with variable velume controls can
benefit only people who have slight hearing loss
and do not help people who use hearing aids.
Al the present time, mognetlc induction loops
are the most feasible type of listening system
for people wha use hearing akds equipped with
“T-coils,” but people without hearing atds or
those with heating atds not equipped with
inductive pick-ups ¢annot use them without
special recelvers. Radio frequency systems can
‘be extremely effeclive and Inexpensive. People
without hearing aids can use them, but people
with hearing alds need a special recetver to
use them as they arc presently designed. If
hearing aids had a jack to allow a by-pass of
microphones. then radio frequency systems
would be suitable for people with and without
hearing aids. Some listening systcms may be
subject to Interference from other equipment
and feedback from hearing aids of people who
are using the systems. Such interference can
be controlled by careful engineering design
that anticipates feedback sources in the
surrounding area.

Table A2, reprinted from a Nattona! Institute of
Disability and Rehabilitatiort Research “Rehab
Brief,” shows some of the advantages and
disadvaniages of different types of assistive
listening systems. In addition, the Archilectural
ond Transporiation Barriers Compliance Board
{Access Board) has published a pamphlet on
Assistive Listening Systems which lists demon-
stratlon cenlers across the country where
technical assistance can be oblained.- in selecting
and installing appropriate systems. The slate of

- to distinguish more readily between tokers

ible height.
A7.0 Business and Mercantile.

A7.2(3] Assistive Listening Devices. Atall
sales and service counters. teller windows, box
affices. and information kiosks where a physical
barrier separates service personnel and custom-
ers, it is recommended that at least one perma-
nenily mstalled assistive listentng device com-
plytng with 4.33 be provided at each location of
series. Where assistive listening devices are
installed, signage should be provided iden-
tifiying those stations which are so equipped.

A7.3 Check-out Aisles. Section 7.2 refers to
counters without aisles; section 7.3 concems
check-out aisles. A counter without an atsle (7.2)
can be approached from more than one -irection
such as in a convenience store. In order to use

a check-out aisle (7.3), customers must znter
defined area (an aisle) at a particular point, pey
_for goods, and exit at a particular point.

Al10.3 Fixed Facilities and Stations,

A10.3.1(7] Route Signs. Onemeans of
making control buttons on fare vending rma-
chines usable by persons with vision impair-
ments (s 10 raise them abouve the surrounding
surface. Thase activated by a mechanical
motion are ltkely o be more detectable. If
vending. collection, and adjustment
devices are designed to accommodate farecards
having one tactually distinctive corner. thena
person who has a vision impairment wi!l insert
the card with greater ease. Token collection
devices that are designed to accommodate
tokens which are perforated can allow 2 person

and common coins. Thoughtful placement of
accesstble gates and fare vendong machines
in relation o inaccessible devices will make
their use and detection easier for ail persons
with disabllities.

Al7

(56 FR 35592, July 26, 1991, as amended by Order No. 1679-93, 58 FR 17522, Apr. 5. 1993; Order
No. 1836-94, 59 FR 2675, Jan. 18, 1994)
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NOTICE OF PROPOSED RULEMAKING

FLORIDA PUBLIC SERVICE COMMISSION

DOCKET NO. 041304-TC

RULE TITLE: RULE NO.:

Pay Telephone Service 25-24.515

PURPOSE AND EFFECT: The purpose of the rule amendment is to change the design standards
from the ANSI Standards for Accessible Design to.the ADA Standards for Accessible Design, 28
CFR Part 36 (J lﬂy 1, 2003 Edition). By using the ADA Standards for Accessible Design, the
Commission will be approving a standard that is nationally_ reco gnized and is fully enforceable
by the Department of Justice. The Legislature of the State of Florida has adopted the statewide
use of the ADA Standards for Accessible Design in Section 553.02, Florida Statutes.
SUMMARY: The rule changes the design standards for pay telephones from the ANSI standards
to the ADA standards. |

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COST: Costs could be
incurred by pay telephone providers if equipment must be rearranged to comply with the ADA
Standards. There should Be a benefit to those whom the accessibility requirements are meant to
help. The total potential net costs or benefits are unknown,

Any person who wishes to provide information regarding the statement of estimated regulatory
costs, or to provide a prc;posal for a lower cost regulatory alternative must do so in writing within
21 days of this notice.

SPECIFIC AUTHORITY: 350.127(2), FS

LAW IMPLEMENTED: 364.03, 364.035, 364.063, 364.337, 364.3375, 364.345, FS



WRITTEN COMMENTS OR SUGGESTIONS ON THE PROPOSED RULE MAY BE
SUBMITTED TO THE FPSC, DIVISION OF THE COMMISSION CLERK AND
ADMINISTRATIVE SERVICES, WITHIN 21 DAYS OF THE DATE OF THIS NOTICE FOR
INCLUSION IN THE RECORD OF THE PROCEEDING.

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL
BE SCHEDULED AND ANNOUNCED IN THE FAW. |

THE PERSON TO BE CONTACTED REGARDING THE THESE PROPOSED RULE IS: Ray
Kennedy, Florida Public Service Commission, 2540 Shumard Oak Blvd., Tallahassee, Florida
32399-0862, (850) 413-6584.

THE FULL TEXT OF THE PROPOSED RULE IS:

25-24.515 Pay Telephone Service.

(1) — (9) No Change.

(10) Each pay telephone station that whieh provides access to any interexchange
company shall provide coin free access, except for Feature Group A access, to all locally
available interexchange companies. The pay telephone station shall provide such accéss through
the forms of access purchased by locally available long distance carriers such as 10XXX+0,
10XXXX+0, 101 XXXX+0, 950, toll free (e.g., 800, 877, and 888) access.

(11) «(17) No Change.

(18)(a) Except as provided in paragraphs (18)(b)-é) below, each pay telephone station

shall conform to sections 4.1.3(17),4.2.4,4.2.5.4.2.6,4.5.1,4.31.2,4.31.3, and 4.31.5 703-723

and-704 of the ADA Accessibility Guidelines for Buildings and Facilities, Appendix A to 28

CFR Part 36, (July 1, 2003 Edition) AmericanNational-Standards-Aecessible-and Usable




A117.1-1998), which sections are #s incorporated by reference into this rule. This rule does not

apply to public text telephone and closed circuit telephones.

(b){d) Pay telephones shall not be installed where the required “clear floor or ground

space” provided for in ADA Accessibility Guidelines for Buildings and Facilities ANSE sections

424.1,42.42 and 4.31.2 764:2.1 would be reduced by a vehicle parked in a designated parking

space.

(19) No Change.

(20) Toll Fraud Liability.

(a) A company providing interexchange telecommuﬁications services or local exchange
telecommunications services shall not collect from a pay telephone provider for charges billed to
a line for calls that whieh originated from that line through the use of access codes such as
10XXX, 10XXXX, 101 XX XX, 950, and toll free (e.g., 800, 877, 888) access codes, or when the
call originating from that line otherwise reached an operator position, if the originating line is
subscribed to outgoing call screening and the call was placed after the effective date of the

outgoing call screening order.



(b) — (23) No Change.
Specific Authority 350.127(2) FS. Law Implemented 364.03, 364.035, 364.063, 364.337,

364.3375, 364.345 FS. History—New 1-5-87, Amended

4-14-92,12-21-92, 2-3-93, 10-10-94, 12-27-94, 9-5-95, 2-1-99, 12-23-02.

NAME OF PERSON ORIGINATING PROPOSED RULE: Ray Kennedy

NAME OF SUPERVISOR OR PERSONS WHO APPROVED THE PROPOSED RULE:
Florida Public Service Commission.

DATE PROPOSED RULE APPROVED: January 18, 2005

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 30,
Number 32, August.6, 2004.

If any person decides té appeal any decision of the Commission with respect to any matter
considered at the rulemaking hearing, if held, a record of the hearing is necessary. The appellant
must ensure that a verbatim record, including testimony and evidence forming the bésis of the
appeél is made. The Commission usually makes a verbatim record of rulemaking hearings.

Any person requiring some accommodation at this hearing because of a physical impairment
should call the Division of the Commission Clerk ﬁnd Administrative Services at (850) 413-6770
at least 48 hours prior to the hearing. Any person who is hearing or speech impaired should
contact the Florida Public Service Commission by using the Florida Relay Service, which can be

reached at: 1-800-955-8771 (TDD).



Rule 25-24.515
Docket No. 041304-TC

STATEMENT OF FACTS AND CIRCUMSTANCES
JUSTIFYING RULE

The Commission adopted ANSI A117.1 versions of the accessibility standards since the
1980s, well before the Americans with Disabilities Act was implemented by Congress. Afier the
passage of the American with Disabilities Act the Florida Legislature adopted the American with
Disabilities Act and made the Florida Accessibility Code for Building Construction as equivalent
to federal standards. Use of the ANSI standards is completely voluntary. In its disclaimer, the
American National Standards Institute, Inc. states that 1t does not develop standards and will,
under no circumstances, give an interpretation of any American National Standard. The Institute
continues by saying that no person shall have the right or authority to issue an interpretation of
an American National Standard in the name of the American National Standards Institute, Inc.

In addition, the ANSI standards have not been adopted by the Federal Departments of Justice and
Transportation and are not federally enforceable. Most, if not all, commercial businesses and
state agencies, including pay telephone providers, must comply with the standards that were
developed based on the American with Disabilities Act. By amending Rule 25-24.515, to
change reference from the ANSI standards to the ADA Standards for Accessible Design, 28 CFR
Part 36 (July 1, 2003 Edition) the Commission will ensure a consistent set of standards for the
regulated industry to follow, thus eliminating any conflict or confusion regarding these matters.

STATEMENT ON FEDERAL STANDARDS

The federal standard is being adopted.



State of Florida

JPublic Serfrice Qommission
CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD
‘ TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-0-R-A-N-D-U-M-_

DATE: November 9, 2004
TO: _ Office of General Counsel (Stern)
FROM:  Division of Economic Regulation (Hewitt)

RE: Statement of Estimated Regulatory Costs for Proposed Rule Amendments to 25-
24.515, Pay Telephone Service, F.A.C.

SUMMARY OF THE RULES

Rule 25-24.515, Pay Telephone Service, F.A.C., contains the regulations for companies
offering pay telephone service in Florida, including physical location requirements and
accessibility. |

The proposed rule amendments would substitute reference to the American National
Standards for accessibility with the Americans with Disabilities Act (ADA) Standards for
Accessible Design. The ADA standards have been adopted by the legislature and are nationally
recognized.

ESTIMATED NUMBER OF ENTITIES REQUIRED TO COMPLY AND
GENERAL DESCRIPTION OF INDIVIDUALS AFFECTED

Some of the 477 pay telephone providers (PTPs) regulated by the Commission would be
affected if they do not meet the current national standards.

RULE IMPLEMENTATION AND ENFORCEMENT COST AND IMPACT ON REVENUES
FOR THE AGENCY AND OTHER STATE AND LOCAL GOVERNMENT ENTITIES

The usual rule implementation costs would be incurred with these rule changes. The
Commission should benefit by the elimination of any confusion over pay telephone accessibility
requirements. There should be no impact on other state or local government entities.

ESTIMATED TRANSACTIONAL COSTS TO INDIVIDUALS AND ENTITIES

Some of the PTPs may have transactional costs to comply with the change in the
referenced requirements. There would be costs incurred if their equipment must be rearranged
to comply with the ADA standards. There should be a benefit to those whom the accessibility
requirements are meant to help. The total potential net costs or benefits are unknown.
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IMPACT ON SMALL BUSINESSES, SMALL CITIES, OR SMALL COUNTIES

Smg]l PTP businesses would have the same costs as larger PATs if they have to modify
the accessibility of their equipment. Small cities, and counties should have no impact from the
changes. - '

cc: Mary Andrews Bane
Chuck Hill
Ray Kennedy
Hurd Reeves
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