
June 27,2005 

Holiday Gardens Utilities, inc. 
4804 Mile Stretch Drive - Holiday, FL 34690-4358 

Telephone: (727) 937-6275 
Fax: (727) 937-3293 

State of Florida 
Public Service Commission 
Records & Reporting 
Capital Circle O%ce Center 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

RE: “Certification of Delivery” and “Consumer Confidence Report 2004” 

To Whom It May Concern: 

Enclosed is a copy of the above referenced documents from our water utility located in 
Pasco County. Holiday Gardens Utilities, Inc., PW S# 651-0807. 
If you have any questions, please feel fiee to contact me. 

Very truly, 

Linda Emerick 
Pr esident/CEO 

/le 

Enclosures: 2004 CCR & Certification of Delivery 



<-{-;& - ’a!:) Certification of Delivery of Consumer Confidence Report - 
GENERAL INSTRUCTIONS: This form shall be completed by all community water systems (CWSs) that have 
prepared a Consumer Confidence Report (CCR) in accordance with Rule 62-550.824, F.A.C., Consumer Confidence 
Reports. At the end of this form is a certification in which a system’s authorized representative shall certify that the 
reported information is accurate and is in conformance with Rule 62-550.824, F.A.C. COMPLETE THIS FORM AND 
SUBMIT IT BY AUGUST 10, together with a copy of your system’s CCR, and any newspaper notice(s) and posted 
notice(s) of your CCR, to the appropriate DEP district office or Approved County Health Department (ACHD). Systems 
serving 100,000 or more persons posting their CCRs on publicly accessible Internet sites shall provide the information 
on the appropriate internet link@). All information provided on this form must be typed or printed in ink. 

Contact person: . . .  
Systemname:&)li&V .P Gfirdpnq t l t 1  1 1 t l L q  - ~ n r  
PWS Identification number (PWS-ID): # 651 0807 Contact phone nu 
Mailing address: 48n4 Mi 1 SfrPwh n r i  VP City: Unl i An11 

State: F L Zip: 3 4 6 9 0 - 43 5 8 Population served (not the number of “service connechns”): a 9 4 
- .. . - . -  

- 

E A .  We mailed or otherwise directly delivered a copy of our CCR to each customer on (enter date(s) of mailing or 
delivery.) 06-7b-fJLI (S ystems that do not use the mailing waiver must mail or otherwise directly deliver a copy 
of their CCR to each customer.) 

0 B. We were eligible to use a mailing waiver and used a mailing waiver. (Systems are eligible to use a mailing 
waiver u& if they serve fewer than 10,000 persons, have not had any MCL or monitoring and reporting ( M / R )  
violations, nor have been issued any formal Notices of Violations (NOVs), Consent Orders, Administrative 
Orders, or court-ordered civil actions during the calendar year before the year the CCR is due to the customers.) 

Answer a. b. and c below.) 
0 a. Date of newspaper: 

b. Name of newspaperlnewsletter that published our CCR: 
0 e. A copy of our notice to customers, informing them that our CCR will 
This notice was: omailed with bill; Dpublished in newspaperlnewsletter; or nother (describe) 

be mailed to them, is attached. 

* *  ALL C C R ‘ s  were Hand Delivered t o  Each Customer on d a t e  above.  

0 We posted our CCR on this publicly accessible Internet Site: N / A  

(To be completed by all CWSs. Check all items that apply - at least 2 items must be checked.) 

In addition to the methods selected in Part 11, 
A. We posted our CCR on this publicly accessible Internet 

B. We published our CCR in the tocal newspaper(s). The name(s) and date@) of the newspaper(s) are: 

C. We advertised the availability of our CCR as a press release, radio announcement, or TV announcement. 

B D .  We delivered multiple copies of our CCR to single bill addresses serving several persons. 
0 E. We delivered multiple copies of our CCR to the following community organizations: 

The type(s) and date@) of the advertisement(s) are: 

0 F. Our CCR was posted in the following public locations: 
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' Q G. Our CCR was distributed by other methods (e.g., additional copies placed in entrance hall to facility). Describe. 

. .  . .  i t i n n d  c m i e s  r r v n i l n h l p  n t  I l t l l l t v  n f f 1 r P  I 48fl4 M I ~ P  - S t r p t c h  - - - - . . n r i v P  . - 

- Holiday, FL 34690-4358 

0 Information in a nowEnglish language was included in our CCR because 20% or more of our customers do not 
speak English but speak N/A . The method we used to determine the proportion of 
non-Englishspeakingcustomers is 99 X snpflk Fnol  i sh 

customers equal to or exceeding 20% of our total number of customers. 
@ This requirement does not apply to our system, &use we t&e no non-English speaking group among our 

(A) Was a copy of your CCR sent to your county health department, as required by rule? 

(8) Is your system regulated by the Public Service Commission (PSC)? ayes  UNO 
If yeS, was a cupy of your CCR sent to the PSC, as required by rule? wes UNO 

(C) If your system sells water to other system, have you provided them with either a copy of your CCR or the 
required 
consumer confidence information? OYes UNO Not Applicable 

This statement certifies that the above named community public watef system has distributed its CCR for the time 
period starting January l,m4nd ending December 31mb its customers on (mmldd/yy) Ofi-7445 
provided the appropriate notices of availability according to the requirements listed in this form, which are also found in 
Rule 62-550.824, F.A.C. This statement also certifies that the reported information is correct and consistent with the 
compliance monitoring data for the same period previously submitted to the Department, and that the report has been 
delivered to the agencies Identifed in Rules 62-550.824(3)(e)3., and 4., FA.C, 

and 

SIGNATURE OF AUTHORIZED REPRESENTATIVE: 
NAME (please print): L inda Emerick 
TITLE: P r m i  d m t / l l f f l  DATE: .llme 77, 7nn5 

0 A copy of our CCR is attached. 
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2004 QuaIity on Tap Report 
Holiday Gardens Utilities, Inc. 

PWS ID ## 6510807 

We’re pleased to present to you this year’s Annual Water Quality Report. This report is designed to inform you about the quality water and 
services we deliver to you every day. Our constant goal is to provide you with a safe and dependable supply of drinking water. We want 
you to understand the efforts we make to cont in~ ly  improve the water treatment process and protect OUT water resources. We are 
committed to ensuring the quality of your water. Our water somce is ground water from 2 wells. The wells draw from the Floridan 
Aquifer. Our water is chlorinated for disinfection purposes. We also use AquaMag for COIltrol of iron. 

We are pleased to report that om drinking water meets all federal requirements. 

If you have any questions about this report or concerning your wafer utility, please contact Linda Emerick at (727) 937-6275. We 
encourage our valued customers to be informed about their water utility. Lfyou want to learn more, please contact our office during 
normal business hours. We enwurage om valued customers to be informed about their water utility. 

Holiday Gardens Utilities, Inc. routinely monitors for Contaminants in your drinking water according to Federal and Slate laws, d e s ,  and 
regulations. Except where indicated otherwise, this report is based on the results of ow monitoring €or the period of January l* to 
December 3 ld 2004. Data obtained before Jarruary 1,2004, and presented in this report are from the most recent testing done in 
accordance with the laws, rules, and regulations. 

The Environmental Protection Agency @PA) requires monitoring of over 80 drinking water contaminants. Those contaminates listed in 
the following tables are the only confaaLiaanfs detected in your drinking water. 

In the table below, you may find unfamiliar terms and abbreviations. To help you better understand these terms wete provided the 
following definitions: 

Maximum Contaminant Level or MCL: The highest level of a cuntuminant that is allowed in drinking water. MCLs are set as close to the 
MCLGs as feasible using the best available treatment technology. 

Maximum Cuntaminmt Level Goal or MCLG: m e  lwei of a conturninant in drinking water below which there is no krrown or expected 
risk to health. M U G S  allow for a margin of sufeiy. 

Maimurn residual disinfectmt level or MRDL: The highest level of a disinfectmt dhwed in drinking water- There is convincing 
evidence that addition of a disinfectant is necessary fur control of microbial contaminants. 

Maximum residual disinfectant level goal or MiWLG: The level of a drinking water disinfectant below which there is no known or 
expected risk to health. iW?DLGs do not reflect the beneJh of the use of disinfectants to confroJ microbial contuminanfs. 

Action Level (AL): fie concentration of a contaminant which, ifexcee&d, triggers treatment or other requirements which a water 
vstem must follow. 

Treatment Technique (1T): A repiredprocess intended to reduce the level of a contaminant in drinking water. 

“ND ” means not detected and indi’cutes that the substance was not found by laboratory analysis. 

Parts per million @pm) or Milligrams per liter (mgd} - one part by weight of analyte to 1 milliun parts by weight of the water sample. 

Parts per billion @pb) or Micrograms per liter (pgfl) - one pmt by weight of malyte to I billion pmts by weight of the water sample. 

Picocurie per liter (pCi/‘) - measure of the rudioactivil4/ in water. 

N/A- Not applicable: (Does Not Apply). 



WATER QUALITY TESTING RESULTS 

Alpha emitters @Cdl) 3/03 

Radium 226 + 228 or 3/03 
combined radium (&ill) 

N 2.7 

N 1.8 

Measurement 

Arsenic (ppb) 

Barium (PPm) 

I 1 Radiological Contaminants 

3/03 N 14 

3/03 N 0.017 

Beryllium (ppb) 

Cadmium (Ppb) 

i+ 1,4 - 1.8 

3/03 N .1 

3/03 N 1.6 

I Inorganic Contaminants i 

Chromium (ppb) 

Fluoride (ppm) 

3/03 N 1 .o 

3/03 N 0.094 

1 

Nitrate (as Nitrogen) (ppm) Quarterly 

Well # 2 03/04; 12/04 

Selenium (ppb) 3/03 

Well # 1 01/04; 04/04; 
N 
N 7.88* 
N 2.12* 

N 3.5 

Sodium @pm) 

Thallium (ppb) 

N/D-14 

3/03 N 42 19 -42 

3/03 N 2.0 N/D - 2.0 

0.016 - 0.017 

-1 

1.4- 1.6 

N/D- 1.0 

0.056 - 0.094 

7.4 - 8.8* 
0.19 - 7.2* 

2.5 - 3.5 

* Note that some of the information contained in the table is sampled quarterly and all the infi 
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Runoff fiom orchar&, mn 
oEfiom glass and 
electronics production 

wastes; discharge from 
metal refineries; erosion of 
natural deposits 
Discharge &om metal 
refineries and coal-burning 
factories; discharge from 
electrical, aerospace and 
defense industries 
Corrosion of galvanized 
pipes; erosion of natural 
deposits, discharge f?om 
metal refineries; runoff 
from waste batteries and 
paints 
Discharge from steel and 
pulp mills; erosion of 
natural deposits 
Erosion of natural 
deposits; water additive 
which promotes strong 
teeth; discharge fiom 
fertilizer and aluminum 
factories 
Runoff fiom fertilizer use; 
leaching from septic tanks, 
sewage; erosion of natural 
deposits 
Discharge from petroleum 
and metal refineries; 
erosion of natwal deposits; 
discharge from mines 
Salt water intrusion, 
leaching fiom soil 

Leaching from ore- 
pmcessing sites; discharge 
fiom electronics, glass, 
and drug factories 

icluded in the table due to 
its complex mathematics. Nitrates are tested quarterly and at multiple sites which makes the table more complex to read. The State is 
monitoring the nitrates and having the utility test more frequently for your protection. 

Some people who drink water containing arsenic in excess of the marimurn contaminant level (kfCL) over many years could experience 
skin damage or problems with their circulatory system and h e  an increased risk of getting cancer. 

Nitrate in drinking water ut levels above I O  ppm Is a health risk for infmts of less than six months of age. High nipate levels in drinking 
water can cause blue baby syndrome. Nitrate levels may rise quickly for shortperiods of time because of rainfall or agricultural activiw. 
Ifvou are caring for an infant you should ask advice porn your health care provider 



TTHMs and Stage 1 Disinfectstnt/Disinfection By-Product (D/DBP) Parameters 
Choose one bulleted paragraph below according to the Section 7 instruCtions, depending OR when monitoring began: 
0 For the following parameters monitored under Stage 1 DDBP regulations, the level detected is the highest annual average of the quarterly 

averages: Bromate, Chloramines, Chlorine, Haloaxtic Acids, andor ?TKM (MCL 80 ppb). Fhnge of Results is the range of results (lowest 
to highest) at the individual samplmg sites. 

Datesof 
sampling 
(dp-.) 

Contaminant and 
Unit of 
Measurement 

MCL kvel vidation 
Y/N - 

Chlorine (ppm) 

trrhalomethanes] 
(ppb) 

?THM [Total 

MRDL = 4.0 Water additive used to cuntrol microbes 01/04 - @ 
MCL = 80 

Range 
of 

Results 

By-product of drhkmg water dsinfection 

N/A 

Contaminant and Unit Dates of AL 9@ No. of 
Of Measurement sampling Violalion P e r d l e  MCLG AL 

(mo./yf.) YRJ ReSUb sites (Action 
exceeding Level) 

the AL 

-39 -1.3 

Likely Source of 
Contamination 

MCLG 
or 

MRDL 
G 

W L G  
= 4  

9/03 N -58 0 1.3 1 .3  

NA 

Corrosion of household 
plumbing systems; 
erosion of natural 
deposits; leaching 
fiom wood preservatives 

Likely Source of Contamination MCL or 
MRI)L 

9/03 N 8.3 0 0 15 Corrosion of household 
plumbing systems; erosion 
of natural deposits 

contaminant and unit Dates of MCL Violation Highest Range of MCLG 
of Measurement sampling Y/N Result Results 

MCL Likely Source of Contamination 

Secondary Contaminants 1 
Iron (ppm) 3/03 Y 0.42 0 - -42 0.3 Natural occurrence fiom soil leaching 

L 

Iron has no related heath risks associated with this contaminant. We use AquaMag to treat the Iron and keep it from staining your plumbing. 
HGU # 2 well = 0.42 level detected Range for HGU is 0 - 0.42. We exceeded the MCL for Iron in 2003 and are using AquaMag 
(orthophosphate) to treat the Iron. 

A SWAPP assessment (Source Water Assessment Protection Program) was completed on Holiday Gardens Utilities, Inc. 's  water system 
in 2004 by the Florida Department of Environmental Protection which indicated no potential sources of contankation. The following is a 
statement from that report T h e  Department of Enviroumental Proteetion has performed a Source Water Assessment on our 
system and search of the data sources indicated no potential sources of contamination near om wells. The assessment results are 
available on the DEP Source Water Assessment and Protection Program website at: http://~,dep.state.fl,us/swapp, 



. 
The sources of drinking water @oth tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels 
over the surface of the land or through the ground, it dissolves nahmlly-occming minerals and, in some cases, radioactive material, and cm pick up 
substances resulting f?om the presence of animals or from human activity. 

* 

contaminants that may be present in source water rnclude: 
(A) Microbial contuminunls, such as v h s ~  and bacteria, which may come fiom sewage treatment plants, Septic systems, agricultural livestock 

operations, and wildhfe. 
(B) Inorganic contaminants, such as salts and metals, Which can be natmdly-occuning or result fium urban stmwaw runoff, industrial or domestic 
wastewater discharges, oil and gas production, mining, or farming. 
(C) Pesticides and herbicides, which may come fiom a variety of sowces such as agriculture, urban stormwater runoff, and residential uses. 
(D) Oqpnic chemical contaminants, kcludkg synthetic and volatile organic chemicals, whch are by-products of k-ai processes and petroleum 
production, and can also come from gas stations, urban stormwater runoff, and septic systems. 
(E) Radioactive contaminants, which can be naturally-occuning or be the result of oil and gas production and mining activities. 

In order to ensure that tap water is Safe to drink, EPA pracriks regulations which limit the amourit of Certain cmtamkmts in water provided by public 
water systems. The Food and Drug A-tion (FDA) regulations establish h n h  for mntarnhnts in Wed water which must provide the same 
protection for public health. 

Drrnking water, includmg bottled water, may reasonably be expected to contain at least small amounts of some Contaminan ts. Thepresenceof 
contaminants does not n d y  indicate that the water poses a health risk More domation about confaminants and potential health effects can be 
obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-8004264791. 

MCLs are set at very Stringent levels. To understand the possible Mth effects described for many regdated mtamkds, a pexson would have to drink 
2 liters of water every day at &e MCL level for a lifehne to have a one-in-a-million chance of having the ckscrhd heal& effect. 

Thank you for allowing us to continue providing your family with clean, quality water this year. In order to maintain a safe and depdable water supply 
we sometimes need to make impfovments that will benefit all of our customers. These improvements are sometimes nzflected as rate structure 
adjustments. Thank you for understanding. 

Some people may be more vulnerable to coeztaminantr in drinking water than the genemlppliatim. Immun~omprumisedpersons such as persons 
with cancer undergoing chemotheraw, persons who have undergum organ tmnsplants, people with HIV/AIDS or d e r  immune system disorders, some 
elderly, and infunts can be partinclur& at risk from infections. These people s k l d  seek advice 
EPA/CDC guidelines on appmpriute means to lessen the risk ofiqfection by C7yptosporimum and other m i d d w i c o I  cuntmm*mts are available 
from the Safe Drinking Water Hotline (800-426-4791). 

drinking waterfrom their health care providers. 

We at Holiday Gardens Utilitk~, Inc would like for you to understand the efforts we make to continually improve the water 
treatment process and protect our water xxsoumm We afe comrniaed to inwrring the quality of your water. We ask that all our 
customers help us protect our water sources, which are the heart of our community, our way of life and mr cEldmn’s future. We 
appreciate your continued cooperati0a and attentivenesS ta security, especMy of the water dlity’s property, Thank You. 

If you have any questions or concerns about the information provided, please feel free to call any of the numbers listed. 

Holiday Gardens Utilities, Inc. 


