Florida Power & Light Company
700 Universe Boulevard

FPL Juno Beach, FL 33408-0420
(561) 691-7207

(561) 691-7135 (Facsimile)

Natalie F. Smith
a Attorney

July 13, 2005

VIA HAND DELIVERY

Ms. Blanca S. Bayo, Director

Division of the Commission Clerk and
Administrative Services

Florida Public Service Commission

Betty Easley Conference Center

2540 Shumard Oak Boulevard, Room 110
Tallahassee, FL 32399-0850

Re: Florida Power & Light Company’s Request for Confidential Classification of
Materials Provided in the Energy Conservation Cost Recovery Clause
Audit No. 05-042-4-1 - Docket No. 050002-EG

Dear Ms. Bayo:

Enclosed for filing in the above-referenced docket are the original and two (2) copies of Florida
Power & Light Company’s (“FPL’s”) Request for Confidential Classification of Materials Provided in the
Energy Conservation Cost Recovery Clause Audit No. 05-042-4-1. The original includes Exhibits A, B,
C and D. The two copies include only Exhibits B, C, and D.

Exhibit A consists of copies of certain documents provided in connection with the above-
referenced audit on which all information that FPL asserts is entitled to confidential treatment has been
highlighted. Exhibit A is submitted for filing in a separate, sealed folder marked “EXHIBIT A —
CONFIDENTIAL.” Exhibit B is an edited version of Exhibit A, in which the information FPL asserts is
confidential has been redacted. Exhibit C consists of FPL’s justification for its Request for Confidential
Classification. Exhibit D contains affidavits in support of FPL’s Request for Confidential Classification.
Also included in this filing is a computer diskette containing FPL’s Request for Confidential
Classification and Exhibit C in Word.

In accord with Rule 25-22.006(3)(d), FPL requests confidential treatment of the information in
Exhibit A pending disposition of FPL’s Request for Confidential Classification. Please do not hesitate to
contact me should you or your Staff have any questions regarding this filing.

Sincerely,

-

Natalie F. Smith

NFS:ec

Enclosures ~

cc: Kathy L. Welch, Audit Manager, FPSC (without enclosures) ATy T N AT D KTE
6603 JULi13s

w PP Group company =pSC-CaMMISSION CLERK



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Energy Conservation Cost Docket No. 050002-EG

Recovery Clause

Filed: July 13, 2005

FLORIDA POWER & LIGHT COMPANY’S
REQUEST FOR CONFIDENTIAL CLASSIFICATION OF
MATERIALS PROVIDED IN THE ENERGY
CONSERVATION COST RECOVERY CLAUSE AUDIT NO. 05-042-4-1

NOW, BEFORE THE COMMISSION, through undersigned counsel, comes Florida
Power & Light Company (“FPL”) and, pursuant to rule 25-22.006 of the I;lorida Administrative
Code and section 366.093 of the Florida Statutes, hereby submits its Request for Confidential
Classification of certain material provided to the Florida Public Service Commission (“FPSC” or
“Commission”) staff (“Staff”) in connection with the Energy Conservation Cost Recovery
Clause Audit (Audit Control No. 05;042-4-1) (the "Audit”). In support of its Request, FPL
states as follows:

1. During the Audit, Staff requested access to various FPL reports and other
documents. By letter dated June 22, 2005, Staff indicated its intent to retain certain workpapers
for which confidential treatment previously had been requested (the “Wbrkpapers”). Pursuant to
Rule 25-22.006(3)(a), FPL was given 21 days from the date of that letter, or until July 13, 2005,
to file a formal Request for Confidential Classification with respect to the Workpapers. By this
pleading, FPL makes such request.

2. The following exhibits are included with and made a part of this request:

a. Composite Exhibit A consists of copies of the Workpapers, on

which all information that FPL asserts is entitled to confidential treatment has been



highlighted. Composite Exhibit A is submitted separately in a scaled folder marked
“CONFIDENTIAL.”

b. Composite Exhibit B consists of an edited version of Exhibit A on
which all information FPL asserts is entitled to confidential treatment has been redacted.

c. Exhibit C 1s a table containing a line-by-line and page-by-page
identification of the information for which confidential treatment is sought, and, with
regard to each document or portions thereof, references to the specific statutory basis or
bases for the claim of confidentiality and to the affidavits in support of the requested
classification. i

d. Exhibit D is comprised of the affidavit of Kenneth Getchell.

3. FPL seeks confidential protection for the information highlighted in Exhibit A.
The highlighted information is proprietary confidential business information within the meaning
of Section 366.093(3). The information is intended to be, and has been, treated by FPL as
confidential.

4. Pursuant to Section 366.093, the information highlighted in Exhibit A is entitled
to confidential treatment and is exempt from the disclosure provisions of the public records law.
Thus, once the Commission determines that the information in question is proprietary
confidential business information, the Commission is not required to engage in any further
analysis or review such as weighing the harm of disclosure against the public interest in access to
the information.

5. The statutory bases for FPL’s assertion of confidentiality with regard to each

document or portion thereof are set forth in Exhibit C under the column titled “FLORIDA

STATUTE 366.093(3).” The letters in that column refer to the subsection(s) of Section



366.093(3) that provide justification for FPL's request. Further support for FPL’s Request for
Confidential Classification of the referenced material is provided through the affidavit of
Kenneth Getchell, included as Exhibit D to this request.

6. The information FPL asserts is proprietary and confidential business information,
described in Exhibits C and D, includes customer-specific account information. FPL has a
corporate policy not to disclose customer-specific information. This policy includes, but is not
limited to: customer names, addresses, telephone numbers, account numbers, rates, billing
determinants (kW and kWh usage), conservation savings in kW, kWh and bills. FPL treats such
information as confidential and does not disclose it, except as required .l;y law, to entities or
persons other than the customer without the permission of the customer.

7. FPL’s policy is premised upon customers’ right to privacy and the potential that
the disclosure of customer specific information may harm some customers’ competitive interests
or disclose their trade secrets. FPL’s éustomers have affirmed to FPL their interest in having this
information maintained confidential. For many of these customers, electric usage is an important
part of their production or operating costs. Thus, the disclosure of rate or contract information,
as well as consumption levels or patterns, could provide competitors with commercially sensitive
information that would afford such competitors an unfair advantage. For others, non-disclosure
of the information is simply a matter of privacy. While it may be that disclosure of such
information may be more sensitive for some customers than for others, FPL has not sought to
make a case-by-case determination as to the level of sensitivity or potential harm with respect to
disclosing a particular customer’s information; rather, in deference to its customers, as a matter
of policy, and in the interest of customer privacy, FPL has not disclosed to third parties specific

rate and contract information for customers unless required by law or unless the customer



consents to such disclosure. This policy is important from both a practical and theoretical
standpoint. Customers want the assurance that their information is protected to the same extent
as any other customer’s. Also, practically speaking, it would be a difficult and perhaps
impossible task to make a case-by-case determination as to what level of protection each
customer’s data may merit. This type of confidential information is protected against disclosure
by Section 366.093(3)(e).

8. Upon a finding by the Commission that the information highlighted in Exhibit A,
and referenced in Exhibit C, is proprietary confidential business information, the information
should not be declassified for a period of at least eighteen (18) months and. lshould be returned to
FPL as soon as the information is no longer necessary for the Commission to conduct its
business. See § 366.093(4).

WHEREFORE, for the above and foregoing reasons, as more fully set forth in the
supporting materials and affidavits included with this request, Florida Power & Light Company
respectfully requests that its Request for Confidential Classification be granted.

Respectfully submitted,

R. Wade Litchfield, Senior Attorney
Natalie F. Smith, Esq.

Florida Power & Light Company
Law Department

700 Universe Boulevard

Juno Beach, FL 33408

Tele: (561) 691-7100
Fax: (561) 691-7135

Attom;ﬁr Florida Power & Light Company

By:
NATALIE F. SMITH




CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a true and correct copy of Florida Power & Light Company’s
Request for Confidential Classification without Attachments was served by United States mail

this 13" day of July, 2005 to the following:

Martha Carter Brown

Office of General Counsel

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL. 32399-0850

Beggs & Lane Law Firm
Jeffrey Stone/Russell Badders
P.O. Box 12950

Pensacola, FL 32591-2950

Hopping Law Firm
Gary V. Perko, Esq.
P.O. Box 6526
Tallahassee, FL 32314

Gulf Power Company

Ms. Susan D. Ritenour
One Energy Place
Pensacola, FL. 32520-0780

Norman H. Horton, Jr./Floyd Self
Messer Law Firm

P.O. Box 1876

Tallahassee, FL. 32302-1876

Progress Energy Florida, Inc.
James A. McGee

P.O. Box 14042

St. Petersburg, FL 33733-4042

Office of Public Counsel

Harold McLean, Esq.

Patricia Christensen, Esq.

c/o The Florida Legislature

111 West Madison St., Room 812
Tallahassee, FL. 32399-1400

Florida Industrial Power Users Group
c¢/o John W. McWhirter, Jr.
McWhirter Reeves

400 North Tampa Street, Suite 2450
Tampa, FL 33602

Florida Public Utilities Company
Mr. Geoff Hartman

P. O. Box 3395

West Palm Beach, FL 33402-3395

McWhirter Law Firm
Tim Perry, Esq.

117 S. Gadsden St.
Tallahassee, FL 32301

Ausley Law Firm

Lee Willis/James Beasley
P.O. Box 391
Tallahassee, FL 32302

Tampa Electric Company
Ms. Angela Llewellyn
Regulatory Affairs
P.O.Box 111

Tampa, FL 33601-0111
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# 0901
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Recent events have served to fovus attention on energy conservation, efficiency and
demand response in the residential marketplace. Energy price increases, economic
conditions, security concerms, and ¢ven the 2003 blackout have affected customer
attitudes and behaviors refating to the use of energy.

‘The study, conducted by is designed to assist
project sponsors in going beyoiid public opiiion about recent events (o understand
residential customer perceptions and behaviors: 'What successes have been achicved
in the marketplace? What opportunities remaia in the near term? How do wdilities,

" poverninent agencies and regional organizations position themselves to take

advantage of these opportunities? What messages have the greatest salience in
engaging consumers about energy conservation, efficiency and demand response?
The project will emphasize the develdpment of actionable results for project
sponsors, and importantly, it will buiid upon-our 2002 survey to understand how
attitudes and behaviors have changed in the past two years,

The objective of this project is to assess accomplishments and opportuaities with
respect to encrgy conservation, energy efficiency and demand response in the
sesidential market, The study will provide a current characterization of the sesidential

market and also estimate the market potential for new products and services,
including targeting information for likely purchascrs

Measure customer attitudes and activities regarding enérgy conservation, efficiency,
and demand response to captare terminology customers use when describing it
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between FPL practices and costemer wants/needs. Specifically, the research results FPSC GONSERV ATION AUDIT
will help FPL to determine if we are currently using the customer’s language in our REQUEST NG. 24 3%
scripting, literature, and overall energy conservation needs.

Results feom this study will be used in the development of customer-friendiy enacgy
conservation language. 1t will also be used as a secondary research resource in
support of collateral development and product and service idea generation,

ek T
g S

e,

33

(H>S o4
= _— it
Reseach Cost
Funding Source/Dept. | 7267~ V027
Work Order # 3,20 hooo Lo o oyt
Other Costs

The following agre« lo all information comtained in this proposal including cost,
work order to be charged and completion dates.

DATE

NAME DEPT, | INTY.
Dosnna Lapric MKT-MR [ AJPL | 8-10-0Y
Phil Gooch MKT-MR | 22587 3 j7-0¢
Robin Monserrat MKT-PM | fae | 3-20—-04
Jose Suarez . MKT-PM |7 B 1O

cc: Oscar Gans, John Haney | G.}.,é Fa

* Test Type: A national multi-client telephone study. The 2004 stody will provide

- national benchroarking data against which project sponsors can compare their
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 survey resalts to identify national trends.
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l w.a et saz.00 nms t1e.8¢ ree.n
wH100 b [l .
244,90 m.7o I 8012 30871 ... L]
Lk " 2o 1100 L] e
na LR ] et s0.4 2 740 s ae
100 a2 we:te aee0 - 8 a
", i 7.4 sS4t 04 20.2¢ 3 3000 17084 saxtar
I
wtoog 1 130 230:08 U 10r24
"o 1 .1z sear naz e e 44,30
1 .
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LEL] ]n.- se.08 .13 a0 7.0 $44.22
B st sontiowd
i o



FPSC CONSERVATION AUDIT
REQUESTNO.2 # |33

[: : 11 - Pags 12

Paga

Accourt name  FPL
Account pumbar GG .
Statemant date  Seplembar 26, 2004 ‘.
8llilng perlod Augusi 22 - September 21,2004
{nvalce rumber

Accountnams  EPL
Account number RIS

NmEL Statement date  Septamber 26, 2004
g 5 Bllling petiod August 22 - Saplermbar 21, 2004
Ivalce rumber h A

Your Nextet Account Summary Continued...

T 0 opN DALY~

Your Nextel Account Summary Coatinued... i
Us e Hume! ] o Naxtel Onlinad  Nioctel Oitae] Ualt Texss,  Yotal Aonens User Kens? o I Naxiod Golice®  Naxdel Ofrect Unlt Tares, Toust Accers
Uobllebumber Accwrand  Swvioms Min fec  Mumpages s ond THed Puty  Canner®stin 3¢ Feeeand”™ naUsegs Uoblle bamber  Accers sad  Sanviows Min S Mesagesd =ndTHrd Party  Connect Mn Sec ‘Fm ond ard Usags
Other Charges  Used f Charges. Chamges  ChargesTexey  Used{ Chargrs Avsessmeats Olber Chrxrges  Yged £ Chargew. Chetges  Cherges/Taxes  Used sCharges TS
{’-_ Wa KBylwsfCharges H Kby
% sosiAceroa ’/ arsz00 ] RICKASTRAY v ta3:00 1@ :de
1 772-310-4430 1,50 1080 .o 1186 tea. 14 Ta8-208-5190 s TR R4 [TTR=a,
- ,.' - . ‘ s
WARREN SWETNAM & 129-00 « JAVIER BEHCOMO 1044:00 £ 1874118
‘) ﬂ;dlﬂ-lﬂ! Veag.cs 3a.49 sr.a sia.04 TRE-296-5L81 / 434.89 18.70 " $40.87
" ponsTITSAAY "o ' ! Yo stwe = . 100524
l NEI-S47-1204 ‘L 236,89 21.20 740 Hae , Tae-296-4442 ., S8 3.00 7. ity
A staaTeses l 2 JEFF FETZER ar8:00 ™ 4102
Suo Toral Uiage efat10d gl_° Tas-205-44%3 20 $1.06 $2.65 .04 r.
’) Sub Total Canges 353914 37180 w.rs j0.00 $181.28 $1, 121,07
H 348:00 1=
4 H s3c.50 sts .2 [T
—f SMITIONE - Kavatse / . i ! R ‘/
GARY KOESTER & 1233200 » ke Cl RALPH LEDESUA 1ntza0 " 14a:4m
5 se1-anT2e LSS 9110580 .- = 2. 17608, 708-203-8400 52.10 wa W
r ; a0 . e f% sas00 " e
- i a2 2. S .0 2 - smer wr.n
i ;
847200 L3 247244
b 3 ;09 2 e
7 ; 116.00 ; 0.8 .18 2318 X s
e d ZLIEN anda " iz
g . .- . o [ e | H3e e war sacot
42100 " shozze -
N W00 " [F732 0]
1 .t . i stz sa.n 2.0 . mw s
-~ Ric 244300 L] 228104 ~ ; .
‘) .60 """ 7.7 3.7 ‘.‘?’;:3 sn‘.u ’:”'“ ste.n 11,22
2syz00 7 a4k "
l . . i .4 1.0 Ex2 Py josed e
. = . s preey n e
2\ i oo Hy.n & 0. . a0
a tsazoe L] Auag * ] 0328
S o - w2 a0 ntee s;.« o Ty
S U - . -
aea:00 L} : 1)1 o -
{ L) X 344,48 G ;;. o iz 7. e
by E i & 140: *
D s2.00 . [T E ] e ‘;:“ SRsRe 30 ey
-~ 171200 Rl " apozar .
- . #71.42 9.0 a182:00 EaL) LG
| 5 i) BT 1932.01
,u:: n v, X [GE0 39,00 301 o
7 4 “ A sz
=
163:0¢ Q aite warrde . arzer
r . ir.Aa2 243.01 .n‘,u . . 7.4 244,74
E
' ri0:08 ez 100 1t 34501
st 4301 - $114.00 $1.46 fd.50 0.0 $188.92 .
D 1008300 . 135348
£ub Yotst tiege s722:00 130 2t o O 120 FLE 7.4 tos.2
A Tem Chegrt__ $EI3.08 GEED 20,60 %59 10,31 X OED .
. * 64109 LU 1eivied o i
2 pescreei- Mesen . a4 ) b Mhan
1S GARCIN ,\/ 126:08 18 Ry o0 . yoa130
b ,m B EED fo. 54 o .ar taat “onan 1.0 ! [ RTY 380,50
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FPSC CONSERVATI DIT
REQUEST NO. 2 # 13%

. . I
g . Page 13 } Page 14
E Accountname  FPL o Accountname  FPL
-§ Account humbor 4 H Account numbar NSl
= N Statement date  September 26, 2004 f) Statement date  Septomber 26. 2004
k3 - Bllling peorlad August 22 - Septembaer 21, 2004 Billing peried August 22 - Seplember21.2004
;: . Involea rember i Invoice number UG
- = i 5 =
Your Naxtel Account Summary Continuad... i " Your Naxtel Account Summary Continued...
» : S g )
7 " User Neme’ ! i Neatel Onines de Direct Unlt Taxee,  Tolal Acoess Uswt Nartof MNectel Onllned ~ Mexial Oirsct Unlt Tuxea, Tolal Acosss
d Soblls Humbar  Acceisand  Secvices MinSwc  Mevesgecs hdTHrd Pacty . Connect lin Sec  Faee sd 0 Unage Mabile Nombat  Acceds ¢nd  SavicesMMndec  Mewmigee? and Third Party Cornecdd bic Sec  Frevand *0d Ussge
5 OUWC ChATES  tnad/ Charges Chargis  Chagellices  Used/Chagee  Asmestmants OTr Charges  Usad | Chiargas Chargss  ChegeilTocss  Ued (Coagas  Adssermers
2 Klytea/Charges H KByte/Chorges =
i g
q / 286200 1 izsz00 wsmul:m'mm\‘\: 371:00 T
ﬂﬂ«:li-i“l .0 sl.ex % 27,47 sea.r1 TeS-296-4ucd ,n‘.ﬂ $1.40 sT.ae T4 aq
[O 90200 1 20012 { i -
n1.u:.au ;/ $32.80 2.0 s i w2 us_ Sub Totel Usage £18:00 Y . 1zTezer
/l __‘\ H ) sETeCagr  waa #1400 .0 (XL X0 [T +i5a.01
e F m“‘ H .
-4‘: 133,98 H . .
an-x2-ses . : o 1.0t lamunm—'mn ek
} l \/ 138200 1 1280204 PHILBAICK 1888100 10 arez08 -
IN-Taa-a824 .88 £10.80 $2.70 ; 18,80 .50 l}:ﬂ-ul-uu 3.3 389,40 23,00 ste.3 LS B E198.08.
‘ 207z00 P . e ]L'[ DANA ANGEL / 1007100 28 zees
235,50 s1.0% i ° o sia.22 m-:zo4n-l X 23IT.48 s s a81.84
! 15 . .
490100 [ 240108 BANEYRES _/‘ oue 1 240:10
L3659 $0.90 0.7 e w.e FY7 R 1e-328-0008 2.0 m.01 T80
2850300 T dad: N 1de8:00 3 [ LB
st.o0 Jaza 22,10 sur.co e Lol hia $20d.68
221308 2] F #0:00 n
89.20 .0 u“‘m .74 e, 32 342,80 s t18.30 wen
1
#61:00 " 102804 =160 b
5240 .40 1 it sty ti.e 7.4% Us2s
s0e:z00 1 }nnm Sow:00 3¢ T
27,80 $1.20 i st1.0t P E] .20 .o $47.30
1
2188 s R 3s:00 74 o
SR 0700 ?." o er S 21490 310,05 .30 sitae
22500 30 we 43m:00 26 T73:09
13.40 st.00 l s1o.18 280,29 1.3 #®.3 “.or ur.s
£1200 220:00 10 * @i
t1.sa F‘ s . a1t to-40 G2 bt -
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uf‘.: : e 2000 sta.ca A% E R tae.a2
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A

FPSC CONSERVATION AUDIT

REQUEST NO.2 #

[

Pags 15 / Paga = 18
‘ ~ Accountname  FPL Account name  FPL
AccaUnt humber - Y3 Account humber GnaREeEly .
NEXI-EL Staternent date  Saplember 26, 2004 3 Statement data  Seplambayr 26, 2004
Bllingperiod  August 22 + Septamber 21, 2004 7 Blling peried  August22 - Seplember 21, 2004
: invalee number i {nvoice numbar
'
Your Nextel Account Summary Continued... ‘ Your Naxtet Account Summary Continued...
i User Moot 4 . ing Nextl Ordlne®  hextet Dlrwct UnltTaxes, Tutal Aoceas Unoe Name? ] eath £ ing  Nextel Onlined  Mextel Ditect, Unll Texes,  Talal Accws
MobllsNumbet  Accsasand  Sarvices Min Sec Messagra? wndThind Pecty  Concr@lin.Bec  Fesiand and Usege Mobiie Humber  dcosss and  Aerices Uin Sec Messagers! endThitd Party ConnecléMin.Sec  Fote and and Urage
- Othor CRGew U el s Clurgss Chergot  ChagefTaxes  UrediChwges.  Aaseeaments 7 Other Charges  giged/ Cluacges Charges  Chwgmiflsxes  Ured IChuges  Asnsuimants
r. 7. KBylesrChacges ] Keyteschages
7\' SEIBERT 204200 2z’ erazso 24
0012085408 135,48 £2.80 3.3 e . 1say 160,32 ? [LETTE ] . o o 2060
O sastyteers H 7
Sub Toisd Utage 15302 :00. (123 e ? 7882980047 20.00
! ) Sub Toiat Crargas 7€ 19 266729 £08.40 10,00 12440 130784 11,826.42 - *
. : : i , o i ' $3.00
;.‘ ST~ Slnmerd i 108-795-4010 -0
1188:00 4 730:31
3 N "}:l.ﬂl {1580 #1.0¢6 H 229, 177,32 ” 5:4"-4&1: 20.00
N 68200 3 24102 o 1-'0’
t0.4¢ .ot 1780 e Te ’L Set-atner . $0.00
1x6100 “” 23428 ‘
21.c0 $1.9¢ i 7.0 si0.03 { 3 B e 0.0
248100 12 39020 “
s1.8¢ { .70 sa.ce { V Samann 19,09
ean:00 1 H:3 b gy
st 128 ; s twery I fod ;‘:‘;";"’
721300 118 ) S0 Vol Chinges .00 .00 X 39,00 0,09 XD
s : R X T
3 . 0 Total vssgt 134788:00 aa1e a3z
e x;_-n 'j“ 2 7.3 ue2 Toid canges §1,007.41___ 19, 339.40 214840 0,40 220,90 8300042 $14,4907.%3
Trae:00 . f7E Y] Totdl Wielos Sorors £18,007.83
S350 n.o 1 s1z.78 $200.30 Accaont Lavel Charges
PR, “ r2ctn W3a addwened carges .00
2.0 i w73 n_az Accourt Taxes, Fees ond Azsesunents #.00
. .
Sase ot " 1T 338 e —
333260 KD $0.00 3108 $133.30 0142 Accou! Level Equapment Charges o
Naxtal Retad Siores - Chaeges £0.00
Treed Pocy Cravgres, Adusiments and Teas " s0.00
0.0 Tatsl Now Chavges T Tve,047.3
. . 18.00
.00
- AL Allerrety Lot
0,00 MNumber ol uerls o your mcosunt 238
. 40.00
Enterprise Rate Plan Discount Summary
. #9.00 . el
0 : The Informatlon In this grid is only a summary of Monthly Access and Discounts®*
R At el el e e e e e e T
N 008 Number  Rate Plan Uit Olscount ' d ded
" of Holtx Descriplion Rate flan Coda Associated Bale Flaey  Discounted
.00 . Prlos Discownt Prica Price
) ’ T Sty Pasticiad kntegrated 565 CADIST o.es .30 $.30
. 20.90 4 Naxiel Locsl Connect 300 CAMSIY 4.93 40.04 198,18
1 Natoral Vaksa 1000 s8.68  CADISTY .6 %3.39 53.39
' $0.00 2 Natorad Fres Incoming 800 e2.99  CADISIi ° .90 sa.gv 140,18
) pee—— conrinced,
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A

FPSC CONSERVATION A
REQUEST NO. 2 #

B

upIT

" Page 18 Paga 20
Account name  FPL A A
Account number (RIS E A:sz: r,::;., FPL A
NEX]- EL g:]a"u:;m l:;“ i:p:lm:ag;r zg_ 2?0[;} 21 2004 Statemont date  Septomber 26, 2004
ng perl gusiez - Seplember2t, Bilingperiod  August 22 - September 21, 2004
. ) {nvolce number AUEENENNNS | Involca numbar ug*
Naxte! Direct Connect® Usaga Summary continyed... Nextel Direct Connect®Summary
Number Nociber Totf  “RalePlan = Other Biliable Total
of units Rate Plact ol calls Min Sec Mia:Sec  MinfFec Min:Sec  FRate Charpes I Nexte! Oltect Connect@ Netwark Summary ]
= Network # 158°266 .85
e’ Network # 1581119 1.08
-3 =
Network # 159216056 0.00
e . bt t Network# 15961506 0.00
; - : Network # 159°51516 a.00
Todtaemae s Network # 159'51541 0.00
LA S e ed e e S ey e st . Network # 159°51564 ' 0.00
A Natwork # 159*61626 0.00
it Keydink oy oot g e bbb iy Network # 159°51645 0.00
e el o igoess s Uoge oy Use o ochesoatcarpes and rudes vend B9 pogod Natwork # 159°51652 0.00
Natwork# 15951669 ) 0.00
! Natwork # 159*61674 0.00
Network # 15951753 0.00
Network # 15351853 0.00
Network# 16171119 ° 6.58
Network# 16141125 g.00
- Network# 162*1083 0.00
Network # 162"1107 207.52
Network# 162*30539 0.00
. 9 Notwork # 162°30547 2.98
TotalNaxte! Diroct Connect® Chargas $220.00

[ Network # 158266

1

RN DT ERET

Usage Charges
- Naxtal Diract Connect® 0.00
Nextel Group Connac{SM) 0.00
- Nationwide Disect Connect(SM) 1.85
Total Usaga Charges $1.85
olal Chatges for Natwork # T $1.85
158%266 ’
Ths table reprasents minutesseconds used #s you make Nationwide
- Duroct Connect(SM} and kitamational Direct Conneci{SAy) calls
o 5 :
Nextel Direct Connect® Usage
Wymber” Wirdet Lows MinSog Leds Othet  Blable Yoot
el Unlls Rue Plaa Ueod da Fen 5t Sea $n Sea Nale Vesge
"7 Locel lnatant Connect 500
opanaved

ni-
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FPSC CONSERVATION AUDIT
REQUESTNO. 2 # .

b | | A 1

g Paga 21 I ’ Page .2
Accountname  FPL Accoumt nema  FPL
Account number =S Account number GEINEENS
NMEL date P 26, 2004 Sistement date  Saptembaer 26 2004
Bllling perdod August 22 - Saptembar 21, 2004 Bllling pestod August 22 « Saptember 21, 2004
{nvolce number  CUNEENERINNN {nvoloe number .
Network # 158°266 continued ... HNetwark # 159°216058 continued ...
Nexte! Direct Connect® Lisaga This talle represeats minutes3econds used a5 you make Natomwda
o T DS oot (o o Direct Connect{SM) and Intarnational Direct Connact(SM) cafls
of Uottk “Roty Homy st 1a Plan Mingec }  Miridec Rate Urega during the Niling peciod,
'M 738:90 : 233208 a.00 [ R
Ot Paak Rel=tt Ll i 1T 38 €.00 o.ég
1 ool ks Conowd 700 i 7
. azesez | s e o Naxtal Direct Connect® Usage
I3 OB !' pazss a.00 03 :h‘;:: Hate Plan “Ih""‘ l‘: ::soa t:g‘:' ;‘:‘:-: fte u:::
1;:1“1, ; 20.00 2  loow kﬂ'l Ceoned 500 .
i | Peak a6104 se:08 0.00 a.00
[Netwark# 153°1119 i ] Qff Pask, 0zed 0:04 0.00 .00
Usage Charges ToTAL .00
Nextel Direct Connect® 0.00 :
Nextel Group Connect(SM) 0.00 * :
Nafionwide Direct Connact{SN) | 1.06 [Metwork # 159°51506 ]
: Usaga Charges
Totat Usaga Charges f $1.06 Nexlel Direct Connect® 0.00
Total Charge: .l r Network # $1.06 Nextal Group Connact(St) 9.09
otal S 10 o . >
-00
159%1118 ) Total Usage Chargas $0
mmm&nm;m used as yoll make Nattonwide otal Charges for Network # $0.00
Owract Connaci(S) and ERlCEmeER o 159451608
Mwmbﬁﬂny pafod. 1
o mmmmasamndsusadapumakammm
i Dtroct Connect{SM) znd intemations) Direct Connecl{Sh) cals
g skaing the biftng pediod.
Nextel Direct Conreci® Usage !
it ek Pinn e e el
Lol
AR s Coeai Nextel Direct Contect® Usage
Pesl 3808 £34:43 .00 .0 Munsber Winfec Lestbinfec Lesi Giher  Billadle Teol
- ol Unts. Nete Plasy Used Pl Mnbes  Mirsec frte Usoge
Of Povk. Hy=cx 3z02 4.00 .90
1 Local Gt Fight Treough 500 ]
TaraL 20,00 ek Aeezre =048 L] o
c . . ouewk oz “a Lo Y
[ Hatwaik £ 159216056 I 4 Gocal bt Comact S0
Ussage Charges Podk, r2:34 372:38 o.m ()
Noxtel Direc! Connec® } 0.00 On Pesk, peree traz03 0.08 o
. Nextel Group Connect(SM]) ! 0.00 == o
Total Usage Chargas } $0.00 o
; - vy ; <
otal Charges for Natwork ¥ 1 $6.00 i e G : - N
1594216056 | Nexto! Direct Connect® ) 0.00
i ’ . o
; o oot
i

Y
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A

FPSC CONSERVATION AUDIT
REQUEST NO. 2 # i

B

L. : ]
. ) B Page 23 Page 24
" Accoumtname  FPL Account nzme  FPL
Account number GEEN—_ Account nurber WRNNRNS 6 &
NEerL Statemant date  Ssptember 26, 200 Statament date  Septembar 26, 2004 ‘
- Bllingperfod  August22 - Seplambar 21, 2004 Sllling perfod August 22 - Seplembar 21, 2004
{nvolca number d Invaleco numbar  GENEENSREP
Network # 159°51516 continued ... rN;wodc#ﬁg'SﬁEd ]
Usaga Chargas Usaga Charges
Nextal Group Connecl(SM) 0.00 Nextge?DiradgéonnedO 0.00
) 3 Total Usage Charges $0.00 Nextel Group Conneci{SM) 0.00
' Totat Usags Chary $0.00°
ITotal Charges for Nelwork # $0.00 " e ‘
158451516 [Tolal Charges for Network # $0.00
This (able Fepresents minutes s sconds psed 85 you make Nationwida 159*51664
Droct C A and Il - -
aunng the ang pc;md (ract Connect(St) cals This talve rapreseats minutes seconds used as you make Nalonwide
Diroct Cannect{SM) and international Direct Conniect(SM) calls
: during the iling perrod
Naxie! Diract Conneci® Usaga
Nonber . : B in Sac Less Mtin $ec Loes Othed  Ritsdle - Tarel Naxte! Direct Connect® Usage
o Units fste Paa i Used bn Plan Wrdec | MInSe Rate Vsage -
T R P R L o B
Pok - 00138 o a.00 a0 PRS-y
OXf Pk WM oM a.00 0.9 [T 49367 “ox:et .00 9.00 ’
Lyl 900 O Pesi | B El ] a.00 .08
ToTAL .00
[Natwork # 159°51541 5
Usage Chargos [Network # 15951628 ]
Nextel Direct Connecl® 0.00 Usaga Charges
Naxtel Group Gonnect(SM} 9 . 0.00 Naxal Divact Connect® g.00
‘Tatal Usage Chargas $0.00 Naxtel Group Connect(SM) : 0.00
0.00
otal Chrarges for Network # $0.00 Tola'l Usage Charges so.
158+*51541 ‘otal Charges for Network # $0.00
Tiis table rap s me ds usod as you make Naoomarde - 159451626 c
° o &tdcolnndm (SM) intornavonal Diroct Connect{SM) calls This tabie minttes s aconds used as you make Nationwide
adurmg the biting porfod. represents
- Direct Connoct{SM) and Inlornational Direct Gotmect(SM) cafts
o dunng the bifing pariod.
Nextel Direct Cannect® Usaga : l ]
Fosoor MinSec LassMaSec Luas Oohver;  Miilable Yot Naxtal Dlrect Connect® Usage
of Unkte Plate lon Geed  fnPlen  Mnfes | Mntes Rote Tesge -
T ) MO e L
Pk, an1218 Axtins (X1} ae0 1 Loow Gal Feght Tiveugh 500
O Pask, 21 aonie a0 a.c0 Pesh axrcd 2r:a4 .00 d.80
e .00
corvamred . contlaedt
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FPSC CONSERVATION AUDIT

REQUEST NO.2 #

B

1

Pags 25 Paga 28
™ Accountrams  FPL Account name  FPL
Account numbar Accottrt numbor CHERNENG
NEXTl EL Statement date  Seplember 26, 2004 Statement date  Seplember 26. 2004
Blingperiod  August22 - Seplamber 21,2004 Blllngperlod  August22 - Seplamber 21, 2004
Invoice number g Involea number MMM
Network # 159751626 continued ... i Netwark ¢ 159°51652 - continuad ...
Nextel Direct Connact® Usage : This table repressats minutesseconds used as you make Nationwide
fy—— oo ot o nu»-; — o Duect Conneci(SM} and intemational Direct Connect{SM) calls °
ut Unles. Hate Plon Vot Pl Wnte;  MiniSec Rate Urage durmg the bdling penod.
Ot Pesi, [IrE ] j etem °.08 6.0
TOTAL | - 5060
. ! Nextel Diract Connect® Usage
I—N_etwod( #15951645 i j r——— MinSec Lees MaSec LevaOtne  Sllisble " Yo
. U;aga Charges ofUnita Rats Pleny Uses nPley  MinSec Bin Sea Rats Usagn
Nextel Direct Conasct® 0.00 1 Leowt Gel Rt Treougm 500
Nextel Group Connect(SM) Q.00 Pea ey e 000 .00
Total Usage Chaiges $0.00 ait Pasks o a:zz0 0.00 .00
TOTAL 20.0%
otal Charges for Notwork # $0.00 J
[t50t516qa [Network # 15951669 _ ]
This tabla repr ; cofnds ‘used as yau make Nagenwide Usage Charges
Diroct Connect(SM] and fntemnationel Drect Connect{SM) ealls Naxtal Direct Conneci® 0.00
cing the Oing periodd. Nextsl Group Connect{SM) 0.00
Tatal Usage Charges $0.00
Nexiel Direct Connect® Usage [Total Charges for Natwork # $0.00
150*51660 .
abor B foc  Loss Win boc Loss Olnec _BMituble Yetal
of rits Rate Plan Ueed  infiwt § Mate Arie Ueape Thes able rope mnutes. ds used as you make Natonwide
1 Lece Gel Frghv Trrough SO0 . H Direct Connect(SK) and intsmstianal Direct Connect{SM) calls
Pask L [ T mm a.q 6.0 duing the blling peciad
O pesk, 0:00 © ] e a0t .0
vaTaL g %000 _
0 Hexte! Direct Connect® Usrge .
[Nework # 15951652 _ I ] oamber : Ma8et LotelinBeo Luwa Other  Wiliable . Yotd
Usage Charges i i Unlts Nela Ftan ot i Pan Mg Sec  MaSe Mate Usage
Naxtal Direct Connect® 0.00 1 Locel Gt fgte Trough 500 i -
Nextel Group Connect(SM) a.co Posk ssnzat anasat n.o0 .o
Total Usage Charges $0.00 Ot P fte wista o9 - 0.
ToTaL 0.4
otal Charges for Network ¢ i $0.00
159451652 ! | Natwork # 15951674 1
Usegs Charges -
Nextel Direct Connect® 0.00
F N
{
i
! < ‘:
i ot oonmared
i
H
g - .
———
vl o
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FPSC CONSERVATION L,‘E%DIT
REQUESTNO.2 #

£

'NEXTEL

Netwark # 15851674

Page 27 Page 23
T Actountmame  FPL Accouniname  FPL
Account numbsr Account number
Statemert-date  September 26, 2004 Statemaeat date  Seplernber 26, 2004
Billtng perod August 22 - Seplember 21, 2004 Blliing periad August 22 - Septamber 21, 2004 =
Involce number g Involkce numbsr
continued .. i {Natwork # 159'51852 1
Usage Charges Usage Charges
Naxtel Group Cannact(SM) - o.00 Nextel Direct Connect® 0.00
- TotalUsage Chargas $0.00 Nextel Group Connecl{SM) 0.00
L Total Usage Charges $0.00
[Total Charges for Network # $0.00
158+51674 i otal Charges for Network # $0.00

Nexte] Direct Connect@Usage

This table represents minudes seconds ised as you make Natlonwide
Direct Conneci(SM) and inlamatfonal ﬂrad Connecl{SM) calls

during the bifling pesiod.

Nextal Direct Contneci® Usage

158*51853

Tius table reprosents minutes Seconds used as you make Natiomwide
Direct Connect{SM) and International Direct Connect(SM) calls
akring the billing perrad,

Number MR Sec I.u-wns-n Lase Other]  Billatis Tatad
ol Unlts Rate Plan Used Saie Gay MnSec Rata Uzage
O L N e R o
Pom IR ] st a.00 0.0 YR P e —
Of Posik 11204 1Ha=08 000 (¥ ) Pook P : e o.00 0.00
O . Y Oa pesh 00:18 wace ae 5o
ToTAL 20.00
[ Metwork £ 159°51753 ]
~ Ucage Chargos i [Network # 16171118 1
xel Direct Connect® 0.00 g
o Usaga Chiarges
Nextel Group Conneci(SM) i 0.00 Naxiel Direc! Connect® 0.00
Total lsage Chargas H $0.00 Nextel Group Connect{SM) 0.00
Nationwide Direct Connect(SM) 6.59
otal Charges for Network # $0.00 . TotalUsage Chargas $6.59
158451753
. . This ubloramsams minutesseconds yscd as mmah Natonwide ’ otal Charges for Natwork 2 =D
o7 1(SM) and In Dioct Connect{Sid) calls ' 161*1119
mm.mg perfad, .
- This taile represents minutessecoads used as you make Navoawida
o Direct Connect(SM) and Intemnatonaf Direct Connoci(SM) cats
] chiring the bitng perfod
Naxtal Diract Connect® Usaga
Number Wadec Lo Mintas LoveOted  iabia Total
of Unltx Rmta Plon thrad n Plact MaSec | Moo L] Dsege Naxtel Diract Conneci® Usage
1 Local lreptany Comwct 500 —
- vz nua em sae peprr g i %.'.".1"." [rind e o
onPe w0 a1 0.08 00 & Locsl knasant Conct 200
TOTAL o . Pesky weio €08:0§ s.00 *.00
Strtwnred contirumd.
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FPSC CONSERVATION AUDIT
REQUESTNO. 2 #_(.

8

]

Page 29 Paga 30
" Account rame  FPL Accourtpame  FPL
Account rumber (RUSRINN e Account rumber AeSRiall
NEXT-EL St date f 361 26, 200{ Stziement dete  September 26, 2004
Bliling perlod August 22 - Seplember 21, 2004 Biiling parfed August22 - Saplembes 21, 2004
Iavalconumber  (EMEMNENNS Invoice number  QueERNRGS
Network # 16171113 confinued .., Network # 162*1083 continued . .
Mextel Diract Connect® Lisage i Thus table represents minitesseconds Used as you make Nationwide
P s s oo o = Dinact Connect(SM) and International Direct Connadt{SM) calls
af Unita Rete Plan Used  InPlac  Winte ! Wabec e Usage during the bitkng partod
Off Paak, 114:20 114:20 0.00 X3
TOTAL .
Nextel Direct Connect® Usage .
o+, -
fﬁmolk# 16171125 ] Humbec Min Sec  Lery Min Sac  Lass Othw  B{Oable Torad
Usaga Charges of Urits Rate Mea [T In Plen WinBe  Mrdec Acte Usege
Nexte] Direct Connect® 0.00 1 tawonal Free kooneg 800
Nextel Group Connaci{SM) 0.00 Pesh #:04 o .06 0.00
Total Usaga Charges $0.00 O Poak 0z 02t 0,00 a.00
-~ : . TaTAL 3,00
otal Charges for Network # $0.00
LB1S1 125 - [Netwark £ 162*1107 ]
This table represeats minuites seconds used as you make Natarwido Usage Charges
i L Ouect Connoct(SM) cals Nexte! Direct Connect® 183.44
Nextel Group Connect(SM}) 0.00
Nationwide Direct Connect(SM} 24.08
Total Usage Charges $207.52
1 Diract Connectd Usa, .
Nexta . - otal Charges tor Network # $207.52
Nurmbar MinBec LauMinSec Lees Othar  Wiaiels Teouel .
of Units Poda Pran . Uosd  InPln MicSec |, Mn Sec Patn Yasge 16241107
Y Local Insierd Convect 500 Thils table regx i cis Used as you make Natonwide
[ 100118 1e0rta ) .00 Direct Connect{SM) and J Diredt Ci I{SM) calts
Ol Pesk 7o Ti08 .00 o durmg the biling pertad
YoTAL . ) I s
[Natwork #162%1083  _ © - i ] Nextal Direct Connact® Usaga )
- Usaga Charges Nowher " Miakec LossMinEea LoasOther  Bltishis Totol
+» Nexiel Direct Connect® 0.00 winita Mete Plam Urd  inMen  MnSec  Mnde Arte Uaage
. " Nextel Group Connaect{SM} 0.00 & Nl Locol Gomect 500 .
- Total Usage Charges $0.00 A P e 301300 o (R ..
Ot Pesk. Tz ":00 a2 (81} 24.2¢
olal Charges for Network # $6.00 0 et
162+1083 ' P, 14182 e 01318 " oo
OtPek e “os 21:90 0¥ 2z
1 Navord free boamng 400
ok ' 1128238 t1aanas *.00 0.00
Ok Posk ety “we:t? (X} .
W8 Locul et Gonndct 560
et A30TdseE 4207488 6.00 . .00
PR
cononved. conbvud,
L3
*
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FPSC CONSERVATION AUDIT
REQUESTNO.2 # [

&

. = Page I ; Page 32 N
~ Accountname  FPL i Accountname  FPL . :
Account numbar AN i Account number SIS .
NExr EL Statemont date  September 26, 2604, Strement date  Seplember 26, 2004 ®
s Bliiing poricd August 22 - Seplember 2t 2004 Bllling period August 22 - Septambar 21, 2004
involca number SRS | Involce number  GEERMNEEENG
Network # 162*1107 continued ... i Network # 16230547 continusd ...
Nextel Direct Connect® Usage i Usage Charges
Homber o . Wiy $¢ Lo MinSec Less mn—ei Biltadla Total Nationwida Diract Gonnec!(SM) &L
o lnlls Maeban < Ued R Mindee § Mndec Aue e : Total Usage Charges $2.98
O Pems [resTET) fta220:08 .00 a.00
S Looa Imstars Gonnea 70 i Totaf Charges for Netwark # $2.98
M‘ o 2E6:11 i[ F 1725 B .00 o.00 162%30547
fnpe = T P oot o s table reprasents minutes secands vsed as you make Nationwide
g e . f Direct Cannact{SM) and ktematianal Direct Connact{SM) caiis
Posk . A3t i 4ty 0.00 i 0.00 dunng the bilfng peried g
Ol Pesk . 125140 1 e 0,00 0.00
YOTAL H 1834
I
‘ Network # 16230530 —I Nextel Dlrect Connect® Usage
umbar Vo a4
° Pu;;i? ghﬂ;ﬂaa 4o sflnita Ralo Man "l‘l:o:‘e ‘-It: m’“ : 2:' ;::: _ate Ih.;:
irect Conne 0.00 1 G
1 Lo testand Corvwct 500
. Nextel Group CGonnect(SM) D.0o . . ~~ Qo a0
Total Usage Charges $0.00 Ot Pemk P 333 c.an 6.00
ota] Charges for Network # $6.00 TataL 19-00
162430539
ThE talie reprasents miniites seconds used as you make Natonwide
Direct Conned(Sh} and t Connect(SH) catls .
duning the baiing peaod. i
Nextal Direct Conmect® Usage |
Namber Mifee Lo indee LecaGihar] Bikebie Tord ) .
of Urdts Aate Plen Uend o Ploa Min 3o i Mirt Rec Arie [ TEP
1 Lot Gal Reght Trwougn 500 . .
ook . ®ma 0e:41 [ 08 . . s,
Of Pesk ? 248138 ateice 0.0 *. e ) B ° .
TaTAL s 0.00 -
[Netwosk # 16220547 1 | . .
Usage Chatges H
Naxtal Direct Connect® 0.00
Nextel Group Connadl(SM) 0.00
: .
!
condnaed

b
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FPSC CONSERVATION AUDIT -
REQUEST NOQ. 2 #

_g‘ 2 Page 3%

£ ’ ’ Accourt name  FPL :
R Account number NS H
3 NEerL Statemant date  Saplember 26, 2004

3 " Bliing perfod  August22 - ssplnn'barm 2004
¥ Involce number  (MTNEEEES - |
: Additicnal Account Infarmation
7 . . i
Y [ﬁymems ta Pravious Balance 1 Dute Recaived Ja— ]
Payment Check #765813 i oca/26/04 -14,873 81
% Payment Chack #774283 ! 09107104 -1,517 82
" Total Payments to Previous B?"lancq -$16,301 63
A i
’ 1
]3 [Misc. Additional Charge Summary ) H Crargs  Linite Areure |
5 : Total Misc. Additlonat Chzrges; 0 00
IC i .
7 [Account Taxes, Fees and Assessments i Rete Amesrt |
g Total Account Taxes, Feas and Assassments $0 00
! 3
9 i
) ]
1
2] [Adjustments to New Charges Summiary [ Dete [y
Total Adj ts to New Charg $0 00

25] Account Level Equipmetl Charges Summuy ) e ]
iG ) Total Equipment DBue $0 00

;g’ Subsciber Equipment Bllllng Allocation Summary

3 Nextal Order 4210570, Aug 10

31 AddresaShippedTo-

). $14 NORTHLAKE, MORTH PAIM BEACH. AL 1408
BN Te Bifiing Descriplion QlY  UdtFics  Trves, Fean & Tolal
Salection®  Referenca a Assassmants °

- —a.

2530 Black K6t {Oata] - VAGH 1 | ~4%.08 -3.00 52 0%
-S2 on

wopaw &t Aoctss Chorges
) Nogube tall m:mah-umolw

123411

-

23
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CONFIDENTIAL

Florida Power & Light
700 Universe Blvd.
Juno Beach, FL 33408

Attn: Tori Held
Marketing Communications

INVQICE FOR CREATIVE SERVIGES & PROJECT MANAGEMENT

2 Concept Designs

2 Case Studies For Small/idedium Businesses
Design and layout - 81/2 x 11 - 2 sided
Mechanical Production and proof review
Optimized and formatted for Web

4 color process printing — Qty: 5,000

.......................................................................................................

4 Case Studles For Large Cl Buslnesses
Design and layout — 81/2 x 11 - 2 sided

invcac& 0062 \ .
Date: 1 2/16/04 N
FPSC CONSERVATION AUDIT
REQUEST NO. 2 £ 258

Optirized and formatted for Web _

Thank you,

CO{QQ‘%YCODE 1001

A REQUIRED IF UNDER $2500

SAPDOCUMENT #(s): _£2/900 /28697 / 7744/ (%

ACCT NUMBER

.

-5
35,
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FPSC CONSERVATION AUL
REQUESTNO. 2 # 225

CONFIDENTIA!

FPL Case Studies
Creative Services Estimate

Jduly 7, 2004
Two concept designs | 16.0 _
Per Case Study: :
Design and Layout - 81/2 x 11 — 2 sided 8.0 _
Mechanical Production & Proof Review 2.0
Optimized and formatted for Web 1.0 _

Total cost estimate for 6 Case Studies (includes concept designs)-

*includes 2 rounds of revisions on each Case Study.

LR L

Any additions mciudmg copy writing, photography, phoiography art direction, exiensive retouching, on-site
supervision of printing and silustratlonsfcharts will be quoted separately on an as needed basis. Shipping
addit:onai if needed.

FREELANCE CREATIVE SERVICES 3 -



CONFIDENTIAL =

Quo’raﬁon

.

> Quote $11385-000,001

& August 2, 2004

<~ FPL Energy Services
e

7 Via Fax ‘

& This gustation consists of 1 peges: the Quotation and the Siandard Printing Industry Trade =
g Customs. If you did not recsive the entive document, or If i1 15 {llegible, please call the sender at (861)
/e 7469256,

[

/'  We are pleased to submit the following for your consideration:
/1  JobTie:  luserts — case study
3 Quandty:  A)
136 B)
1 Bizer g% x1l
{r Color(s): Process,

/¢ Steck: 100# Productolith

{7 Proof: Blueline & Matchpriii
& Art: Supplied ou disk

79  Bindery:  trim
90 ?ac_king: In cartons

> |
Ja

23 This quntiﬁcu is subject to the terms and condltions sei forth on the Standard
24 Frinting Industry T'radz Customs page which by refercnce, is made 4 part bereaf,
?2“‘: Price/Prices quoted shall revasitn in effect Aceepted by:
aays from date of quotation.
For;

27 Bubrmitied by:
i

ol 9 Quaithion: ars basad on the 1 g e
t : acouracy of e ipecdicolion provided| Y re-aucte & s ar e of submitsion If copy. il 10060 ik,
30 ofher rout motenak do rot contom 1o 1he irsortpatian on which fhe arighadl GLotalion was dossd. Any sich retuste wil b Confimad bietss ha ormar i sroceied.
3 / All pricas o6 subje 10 Fonk avalSbiity Gnd price F fime of angier, :
43-5

> /Qg/



CONFIDENTIAL
“nancy" To: IR oo

<nancy@synergyprint. ce:
com> Subject Quotation-Sta’ case swdies

1172204 08:32 AM

2 sided 8 172 % 11
474
same paper

/

&

3

93

%‘ 6ta7 oage Studios

’3 Thank you

Any questions, ptéase email Stave Zenker at Stevez@synergyprint.com

FPSC CONSERVATION AYDIT
REQUESTHNO.2 #_ 2.7
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Florxids Power &

Power Billing Bill Detail Report - #PBICC

Y4

Energy Charges
Gu~-Peak Kwh:

Off-Peak Kwh: ‘QQC%,L
Total Xwhi: @

fa Demand Chiarges
Y Maximum Kwd:
{7~ On-Pesk Rwd: 4 4} (

G .
1
1<
19

4.0

2’ CDR Credit:

3 Transformer Credic:
D Curtailment Credit:
&Y LMIS Credic:

53§ Comparison Base Bill Amount:

a2t Regular Fuel Adjustment:
WY On-Peak Fuel Adjustment:
4% Off-Peak Fuel Adjustment:
24

3e

E 4]

3 2 ECC Charge {Kwh}:

4% 08C Charge {Kwh):

9y ECRC Chaxge {Kwh} :

4y CERC Chaxge (Kwdj:
3¢{ Storm Recovery Chargs {Kwh) :

37  SUBTOTAL:

A  Cross Receipts Tax:
39 Franchise Charge:

Yo Municipal Tax:

y} Florida Sales Tax:

¥ 2 Fagility Rental FS8T:
L]} Facility Rental Charge:

YY 1oraL COMPARISON BILL AMOUNT:

|
!
|
{
l
!
|
|
]
J
|
!
|
|
!
1
!
!
!
|
i
i
|
]
!
l
I
I
!
1

For Comnparative Purpose Unly

o Franchise Fac
Tax Cude: # rea Code: g
Comparison Tariffl: ¢5T-2 -~ i

administrative hdde

{
BG4

ot

Light Company

april 1 2605 - Page 1

SVQC To Date: 171472004
#ill CTode: :a:,llua‘

Bill Days: 36 FPSC CONSERVATION AuDIT

REQUEST NC. &

CUSTCHER CHARG

Enerygy Charges
On-Peak Kuh:
Cff-Prak Xwh:
Totsl Kwh:

EDR Energy Credit:

bemand Charges
Maximum Kwd:
Un-Peak Kwd:

LC CnPk-Firm Kwd
23 Mth Max Ked:
Firm On-Pk Kwd:
Total Demand:

EDR Demand Credit:
CDR Credit:
Transformer Credit:
Curtailment Credit:
LMIS Credit:

Base Bill Amount:

Regular Fuel Adjustment:
On~Peak Fuel Adjustment:
cff-Peak Fuel Adjustment:
Cosp Charge:

Cosp OnPk Kwhe

Cosp OfEPk Kwh:

BCOC Charge {(Xwh):

0BC Charge (Kwh):
ECRC Charge {Kwh}:
CPRE Charge {(Kwd):
Storm Reccvery . Charvge

SURTOTAL:

Cross Receipts Tax:
Franchise Charge:

Munigipal Tax:

Floxida Sales Tax:
Pacility Rental FST:
Facility Rental Charge:

TOTAL BILL AMOUNT:
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Exhibit C

Justification Table



EXHIBIT C

COMPANY: Florida Power & Light Company
TITLE: List of Confidential Workpapers
AUDIT: FPL, Conservation Clause
January 1 — December 31, 2004
Docket No: 050002-EG
AUDIT CONTROL NO: 05-042-4-1
Workpaper Description No. of | Conf Line No./Col No. Florida Affiant
No. Pages | y/N Statute
366.093(3)
Sybsection :
41-1/1-1 Bill Test 1 Y p.1, line 1 {e) K. Getchell
43-2/1 Call Center Data 2 N
43-4/1 CDR Adjustment 1 N
4342 CDR Adjustment 1 N
43-4/3 CDR Adjustment 1 N
43-4/4 CDR Adjustment 1 N
43-5/1 Proposal 3 Y p.1, line 17 (e K. Getchell
Y p.2, line 9
N p.3
43-5/2 Cell Phone Bill 24 N p.1-4 (d) (e) K. Getchell
Y p.5, lines 1, 12, 31
N p.6
Y p.7, lines 3, 6, 34, 36,
42
Y p.8, lines 2,5
Y p.9, lines 2, 5, Cols.
A&B
Y p.10, lines 2, 5, Col.
A, lines 3,5, Col.B
Y p.11, lines 2, 5, Col.
A&B
Y p.12, lines 2, 5, Col.
A, lines 2,5, Col. B
Y p.13, lines 2, &, Col.
A, lines 2,5 Col B
Y p.14, lines 2, 5, Col.
A, lines 2,5, Col.B
Y p.15, lines 2, 5, Col.
A lines 2,5, Col. B
Y p. 16-23, lines 2, 5,

Page 1 of 3




Workpaper Description No. of | Conf Line No./Col No. Florida Affiant
No. Pages | y/N Statute
366.093(3)
Subsection
Col. A&B
Y p. 24, lines2, 5
43-5/3 Case Studies 5 N p.1 (e) K. Getchell
Y p.2, lines 8, 14, 18,
20, 22, 28-31
Y p.3, lines 1-5, 9-10,
12-15
Y p.4, lines 1-2, 6, 13-
14, 21-22, 28-29
Y p.5, lines 1, 9-11
44-1/M1 CILC Incentives 8 Y p.1, lines 4, 6-10, 12- (e) K. Getchell

13, 16-19, 24-27, 29,
32, 35, 37-38, 44, 48-
52, 57,61, 63, Cols.
A-C, J-N

p.2, lines 64-69, 73-
78, 80-81, 83-86, 88,
90-91, 93-94, 98-100,
103-104, 106-108,
114-115, 118, 121,
123, 127-128, 130-
131, Cols. A-C, J-N

p.3, lines 132-133,
136-138, 140, 142,
145, 147, 150, 153-
154, 157, 161-162,
164-165, 167-168,
171,173,175, 177,
179-181, 188, 190-
191, 194, 196, Cols.
A-C, J-N

p.4, lines 198-200,
203-205, 207, 208,
211-214, 217-218,
220-221, 225, 228,
232-234, 240-245,
253,254, 257, Cols. A-
C,JN

p.5, lines 259, 261-
265, 269, 278, 282,
285-287, 289, 291-
292, 296, 300, 302,
305-307, 310-312,
314-317, 319-322,
324, Cols. A-C, J-N

p.6, lines 325, 329-
332, 334, 338-339,
341, 343, 346, 349-
350, 352, 362, 369,
372, 374-375, 378,
381-382, 385, 389,
391, Cols. A-C, J-N

Page 2 of 3




Workpaper
No.

Description

No. of
Pages

Conf
YIN

Line No./Col No.

Florida
Statute
366.093(3)

Subsection

Affiant

p.7, lines 395-404,
408-409, 412, 414,
416, 423, 426, 429-
430, 435, 438, 440,
442-443, 445, 449-
451, Cols. A-C, J-N

p.8, lines 452, 454,
461, 465-466, 470,
472,475, 477-478,
481-483, 491 Cols. A-
C,J-N

44-1/1-1

Sample Bill

p.1, lines 1-2, Cols. A-
B

line 2a, Col. B
lines 7-8, Cols. C&F

lines 10-12, Cols.
B&C, E-F

line 12a, Col. F

lines 14-15, Cols.
B&C, E&F

lines 16-18, Cols. E&F
lines 19-20, Col. F
lines 21-24, Cols. C, F
line 25, Caols. C, F
lines 26-28, Cols. C, F
line 29, Col. F

lines 30-31, Col. E
lines 32-36, Cols.
C&F

lines 37-44, Cols.
C&F

(e)

K. Getchell

44-1/2

CDR Incentives

p.1, lines 1-3, 6-8, 10,
14-16, 18, 20, Cols.
A-C, J-M

(e)

K. Getchell

Page 3 of
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EXHIBIT D

BEFORE THE FLORIDA
PUBLIC SERVICE COMMISSION

In re: Florida Power & Light Company’s ) DOCKET NO. 050002-EG
Request for Confidential Classification )
Of Material Provided pursuant to ) DATED: July 13, 2005

)

Audit Control No. 05-042-4-1

STATE OF FLORIDA

.-

AFFIDAVIT OF KENNETH GETCHELL

N N N’ N’

MIAMI-DADE COUNTY

BEFORE ME, the undersigned authority, personally appeared Kenneth Getchell, who, being
first duly sworn, deposes and says:

1. My name is Kenneth Getchell. I am employed by Florida Power & Light Company
(“FPL”) as a Budget and Regulatory Support Manager. [ have personal knowledge of the matters
stated in this affidavit.

2. With respect to Exhibit C, I have reviewed the documents and information for which I
am listed as Affiant and which are included in Exhibit A to FPL’s Request for Confidential
Classification. Such documents or materials that | have reviewed and which, in whole or in part, are
asserted by FPL to be proprietary confidential business information contain or constitute customer-
specific account information. FPL has a corporate policy not to disclose customer-specific
information. This policy includes, but is not limited to: customer names, addresses, telephone
numbers, account numbers, rates, billing determinants (kW and kWh usage), conservation savings in
kW, kWh and bills. FPL treats such information as confidential and does not disclose it, except as
required by law, to entities or persons other than the customer without the permission of the
customer. To the best of my knowledge, this information has not been publicly disclosed.

3. The information referred to in this affidavit should be maintained as confidential for a
period of not less than eighteen months. In addition, these materials should be returned to FPL as
soon as the information is no longer necessary for the Commission to conduct its business so that
FPL can maintain the confidentiality of these documents.

4. Affiant says nothing further.



9'4
SWORN TO AND SUBSCRIBED before me this J) day of July, 2005, by Kenneth Getchell,
who is personally known to me or who has produced (type of identification)

as identification and who did take an oath.

e Hodics ) Moei

i s My Commission DD154711 Notary Public, State of Florida
My Commission EXpirRein# Expires December 20, 2006

Deteaber 20, 26bic




