
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO: 050421-TL 

IN RE: PETITION BY FLORIDA ALLIANCE OF INFORMATION AND REFERRAL 
SERVICES TO INITIATE RULEMAKING TO REQUIRE LOCAL EXCHANGE 

TELECOMMUNICATIONS COMPANIES TO INCLUDE 2 1 1 INFORMATION ON INSIDE 
COVER OF TELEPHONE DIRECTONES. 

NOTICE OF PROPOSED RULE DEVELOPMENT 

TO 

ALL INTERESTED PERSONS 

ISSUED: July 29,2005 

NOTICE is hereby given pursuant to Section 120.54, Florida Statutes, that the Florida 
Public Service Commission has initiated the development of Rule 25-4.040, Florida 
Administrative Code, to consider amending provisions relating to telephone directories and 
directory assistance. 

The attached Notice of Proposed Rule Development will appear in the August 5, 2005, 
edition of the Florida Administrative Weekly. A rule development workshop will be conducted 
by Commission staff at the following time and place: 

Florida Public Service Commission 
September 22,2005 - 9:30 a.m. 
Betty Easley Conference Center 
Room 182,4075 Esplanade Way 
Tallahassee, Florida 32399-0850 

Any person requiring some accommodation at this workshop because of a physical 
impainnent should call the Division of the Commission Clerk and Administrative Services at 
(850) 413-6770 at least 48 hours prior to the hearing. Any person who is hearing or speech 
impaired should contact the Florida Public Service Commission using the Florida Relay Service, 
whch can be reached at: 1-800-955-8771 (TDD). 
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By DIRECTION of the Florida Public Service Commission, this 29th day of July, 2005. 

BLANCA S. BAYO, Director 
Division of the Commission Clerk 
And Administrative Services 

. 

( S E A L )  

CTM 
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NOTICE OF PROPOSED RULE DEVELOPMENT 
FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO: 050421-TL 

RULE TITLE: 

Telephone Directories: Directory Assistance 

RULE NO. : 

2 5 -4.040 

PURPOSE AND EFFECT: To address petition to initiate rulemaking to require local exchange 

telecommunications companies to include “2 1 1 ” information in telephone directories. 

SUBJECT AREA TO BE ADDRESSED: Information, including “21 1” information, required to 

be published on inside cover of telephone directories. 

SPECIFIC AUTHORITY: 350.127(2), FS 

LAW IMPLEMENTED: 364.01(4), 364.02(2), 364.025, 364.0251, 364.03, 364.385, 365.171, 

395.1027, FS 

A RULE DEVELOPMENT WORKSHOP WILL BE HELD AT THE TME, DATE, AND 

PLACE SHOWN BELOW: 

TIME AND DATE: September 22,2005 - 9:30. a.m. 

PLACE: Betty Easley Conference Center, Room 182,4075 Esplanade Way, Tallahassee, Florida 

Any person requiring some accommodation at this workshop because o f  a physical 

impairment should call the Division of the Commission Clerk and Administrative Services at 

(850) 413-6770 at least 48 hours prior to the hearing. Any person who is hearing or speech 

impaired should contact the Florida Public Service Commission by using the Florida Relay 

Service, which can be reached at: 1-800-955-8771 (TDD). 
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THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE 

DEVELOPMENT IS: Victor Cordiano, Florida Public Service Commission, 2540 Shumard Oak 

Blvd., Tallahassee, FL 32399-0862, 850-41 3-6590, vcordiai@psc.state.fl.us 

THE PRELIMINARY TEXT OF THE PROPOSED RULE DEVELOPMENT IS: 

25-4.040 Telephone Directories; Directory Assistance. 

(1) - (2) No change. 

(3)(a) The name of the local exchange telecommunications company, the individual 

exchanges included in the directory and the montldyear of issuance shall appear on the front 

cover of each directory. 

(b) Beginning with directories issued on or after January 1, 1995, the following 

information shall be listed on the inside of the front cover of the directory: 

1. - 3. No change. 

4. “21 1” instructions for exchanges with “21 1 services, including a short description of 

4‘21 1 7 7 .  

(c) No change. 

(4) - (9) No change. 

Specific Authority 350.127(2) FS. 

Law Implemented 364.01(4), 364.02(2), 364.025, 364.025 1, 364.03, 364.385, 365.171, 395.1027 

FS. 

History-New 12-1-68, Amended 3-3 1-76, 1-4-78, 12-10-84, Forrnerly 25-4.40, Amended 11 -28- 

89,3-31-91,2-11-92, 12-16-94. 


