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DIVISION OF REGULATORY COMPLIANCE AND CONSUMER ASSISTANCE
AUDITOR'’S REPORT

November 28, 2005

TO: FLORIDA PUBLIC SERVICE COMMISSION AND OTHER INTERESTED PARTIES

We have applied the procedures described later in this report to audit the records supporting the
development, sale and continued support of Troublevision Software by Gulf Power Company as of
December 31, 2003. There is confidential information associated with this report.

This is an internal accounting report prepared after performing a limited scope audit.
Accordingly, this report should not be relied upon for any purpose except to assist the Commission
staff in the performance of their duties. Substantial additional work would have to be performed to
satisfy generally accepted auditing standards and produce audited financial statements for public use.



SUMMARY OF SIGNIFICANT PROCEDURES

Our audit was performed by examining, on a test basis, certain transactions and account balances which we
believe are sufficient to base our opinion. Our examination did not entail a complete review of all financial
transactions of the Utility. Our more important audit procedures are summarized below.

Obtained a brief description of the “Trouble Vision” software from the company.

Verified the costs incurred related to the development of the software.

Verified the revenues and/or benefits received related to the sale of the software to CES, International.
Verified the costs incurred related to the continued support and modification after the software was sold.
Time sheets of employees involved in this development were reviewed from March 1999 to March 2002
although the development phase of this software ended in early 2000. Selected time sheets of Dominic R.

Orlando were reviewed and hours tabulated and compared to the company’s fixed distribution of hours.

Documentation regarding the Property Accounting Software system called PowerPlant was obtained and
reviewed.



DISCLOSURE NO.1

Subject: Description of TroubleVision Software

Statement of Fact:
Audit staff obtained the following description of Troublevision from Gulf Power Company.

“TroubleVision (developed at Gulf Power Company) is the Southern
Company name for an internally developed, independent software reporting
application module that extracts data from Gulf’s outage management system
and reports the data in a web-based format. TroubleVision provides managers,
supervisors, and engineering personnel with a high-level summary of customer
reported power outages within a specific service area (i.e.,number of customers
out of service for a specific feeder). The initial development effort for this
application occurred over an 8 month period. At the end of the initial
development effort, the application was demonstrated to Georgia Power
Company, Mississippi Power Company, and Savannah Electric. They decided
to also use the application and over the next 4-month , “user acceptance”
period, additional functionality changes were made based on Gulf Power
Company user input and also from Georgia Power Company, Mississippi
Power Company and Savannah Electric. TroubleVision was considered to be
in a “production” mode in March 2000 at Gulf Power Company, Georgia
Power Company, Mississippi Power Company and Savannah Electric.”

TroubleVision was sold to CES, International on August 28, 2000.

Recommendation: For informational purposes.



DISCLOSURE NO. 2

Subject: Distribution of Hours

Statement of Fact:

Time sheets of employees involved in the development of TroubleVision were reviewed from March 1999 to
March 2002 although the development phase of this software ended in early 2000.

Selected time sheets of Dominic R. Orlando were reviewed and hours tabulated and compared to the

company’s fixed distribution of hours. Much of Mr. Orlando’s time was coded to Workorder 990120-Relay
Dept.-E&S (Engineering and Supervision) Debit Overheads. This work order includes the labor costs of the
development of TroubleVision in addition to other daily charges incurred in the normal work of an engineer.

Recommendation: For informational purposes.



DISCLOSURE NO. 3

Subject: PowerPlant Computer Based Accounting System

Statement of Fact:

In October, 2001, Gulf Power implemented a property accounting software system called Power Plant
System. This software processes capital work orders. It replaced the prior system known as Standard Plant

Accounting System which was based on mainframe technology. This old system was unable to handle
depreciation or unitization. Unitization was a manual system.

According to the company, this new system has the capability of supporting all required functions of plant
accounting including the capability of tracking charges per work order, and by asset location.

Audit staff reviewed an example of documentation showing costs of a work order by location and to verify

that there was sufficient detail to determine such transactions as A&G (Administrative & General) overhead,
labor or materials used.

Recommendation: For informational purposes.



