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Northeast Florida’s tariffs and for violation of Section 364.16(3)(a), Florida Statutes. * 

Dear Ms. Bay6: 

Enclosed herewith for filing in the above-referenced docket on behalf of Northeast Florida 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

Complaint of Northeast Florida Telephone ) 
Company d/b/a NEFCOM against South- ) 
eastern Services, Inc. for failure to pay ) 

Northeast Florida’s tariffs and for violation ) 
of Section 364.16(3)(a), Florida Statutes. ) Filed: January 30,2006 

m3 -7$ Docket No. oh 0 
intrastate access charges pursuant to 1 

COMPLAINT 

Northeast Florida Telephone Company d/b/a NEFCOM, by and through its undersigned 

counsel and pursuant to Rules 28-106.201 and 25-22.036, Florida Administrative Code, hereby files 

this Complaint against Southeastern Services, Inc. (“SSI”). Northeast Florida requests that the 

Commission enter a final order determining that: 

I ,  SSI has violated Northeast Florida’s Commission-approved intrastate access charge 

tariffs; and 

2. SSI has violated Section 364.16(3), Florida Statutes, for knowingly originating traffic 

to Northeast Florida for which originating access charges apply over local interconnection trunks 

to Northeast Florida, thereby preventing Northeast Florida from collecting originating access 

charges. 

As a result of those findings, Northeast Florida requests that the Commission: 

1. Order SSI to pay Northeast Florida all amounts due for the avoided access charges. 

2. Order SSI to pay Northeast Florida all amounts due for originating access charges 

payable under Northeast Florida’s Commission-approved intrastate access charge tariffs; and 

3. Order such other relief as the Commission deems appropriate, including the 

assessment of penalties against SSI to the fullest extent allowed by Section 364.285, Florida Statutes. 

In support of this request for relief, Northeast Florida states the following: 
C C r _ . t r 4 3 7  b I LL. d ‘ # ’  

. r  

6;; 0 8 8 8 ;;$;; 33 m 
W 



JURISDICTION 

1. The Commission has jurisdiction over this Complaint pursuant to Section 364.01 , 

364.02, 364.16, 364.163, 364.19, 364.27,364.285 and 364.337, Florida Statutes, and the respective 

Northeast Florida tariffs discussed below. 

PARTIES 

2. The name and address of the Petitioner is: 

Northeast Florida Telephone Company 
505 Plaza Circle 
Suite 200 
Orange Park, FL 32073 

3. All pleadings, orders, notices and other correspondence with respect to this docket 

should be addressed to: 

Kenneth A. Hoffman, Esq. 
Marsha E. Rule, Esq. 
Martin P. McDonnell, Esq. 
Rutledge, Ecenia, Purnell & Hoffman, P.A. 
215 S. Monroe Street, Ste. 420 
P.O. Box 551 
Tallahassee, FL 32301 
850-68 1-6788 (Telephone) 
860-68 1-65 15 (Telecopier) 

- - and - - 

Benjamin H. Dickens, Jr., Esq. 
Blooston, Mordkofsky, Jackson & Dickens 
2 120 L Street, Northwest 
Washington, DC 20037 
(202) 828-55 10 (Telephone) 
(202) 828-5568 (Telecopier) 

- - and - - 
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Deborah Nobles 
Northeast Florida Telephone Company 
505 Plaza Circle 
Suite 200 
Orange Park, Florida 32073 
(904) 688-0029 (Telephone) 
(904) 688-0025 (Telecopier) 

GENERAL ALLEGATIONS 

4. Northeast Florida is a corporation organized and existing under the laws of the State 

of Florida. Northeast Florida’s principal place of business is in Macclenny, Florida. 

5 .  Northeast Florida is a Local Exchange Telecommunications Company as defined by 

Section 364.02(7), Florida Statutes. Northeast Florida provides local telecommunications services 

pursuant to rates, terms and conditions of service reflected in its General Subscriber Service Tariff 

(“GSST”) approved by the Commission. Northeast Florida also provides exchange access services 

to interexchange carriers pursuant to Northeast Florida’s intrastate access charge tariffs approved and 

on file with the Commission and interstate access charge tariffs approved and on file with the Federal 

Communications Commission (“FCC”). The rates, terms and conditions applicable to the intrastate 

originating access services provided by Northeast Florida to interexchange carriers are set forth in 

BellSouth Telecommunications, Inc.’s intrastate access services tariffs, which have been adopted by 

Northeast Florida (as shown in Exhibit A), approved by the Commission and are incorporated herein 

in full by reference (hereinafter referred to as Northeast Florida’s “FPSC Access Tariff”). 

6 ,  At all times material hereto, Northeast Florida has been authorized by the 

Commission to provide basic local telecommunications services in the Macclenny and Sanderson 

exchanges in Baker County, Florida, certain intraLATA long distance services in the Northeast 

Florida area, and exchange access services to interexchange carriers. 
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7.  SSI is a corporation organized and existing under the laws of the State of Florida. 

SSI’s principal place of business in Florida is in Macclenny, Florida. SSI is a Competitive LocaI 

Exchange Telecommunications Company (“CLEC”) as defined by Section 364.02(4), Florida 

Statutes, and an Intrastate Interexchange Telecommunications (Long Distance) Company as defined 

by Section 364.02(6), Florida Statutes. At all times material hereto, SSI has provided local, intrastate 

interexchange and interstate interexchange services in Florida. 

8. At all times material hereto, SSI provided retail local exchange services in the State 

of Florida pursuant to an agreement with Northeast Florida dated September 22, 1999, setting forth 

the rates, terms and conditions by which SSI would purchase local telecommunications services from 

Northeast Florida for resale by SSI to SSI’s end users (the “Resale Agreement”). A copy of the 

Resale Agreement is attached hereto and made a part hereof as Exhibit B. The Resale Agreement 

incorporates by reference Resale Guidelines issued by Northeast Florida and provided to SSI. 

9. At all times material hereto, SSI also provided intrastate and interstate interexchange 

telecommunications services. SSI utilized but failed to purchase and pay for Northeast Florida’s 

originating access service pursuant to Northeast Florida’s intrastate and interstate access tariffs as 

more fully described below. 

10. Following the execution of the Resale Agreement, SSI ordered a digital signal service 

known as Advanced Digital Service - Primary Rate Interface Access Service (“ ADS-PRI”) from 

Northeast Florida. These ADS-PRIs were ordered by SSI fiom Northeast Florida exclusively for use 

in the provision of SSI’s Internet Service Provider (“ISP”) access service. The rates, terms and 

conditions for the provision of ADS-PRI service are set forth in Section A19 of the GSST, a copy 

of which is attached hereto and made a part hereof as Exhibit C. Northeast Florida provided SSI 
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with the ADS-PRI channels at the wholesale discount rate set forth in the Resale Agreement. 

1 1. In October, 2000, SSI executed a Local Service Request Form ordering another ADS- 

PRI from Northeast Florida. Based upon the Request Form, Northeast Florida understood that the 

additional ADS-PRI would also be used by SSI for SSI’s ISP service or for SSI’s own official use, 

Northeast Florida provisioned the October, 2000 ADS-PRT as ordered and the 7 digit 

local number, 653-21 11, was established for all channels associated with the ADS-PRI with an in- 

service date of November 6, 2000. SSI subsequently executed Local Service Request Forms 

ordering two additional ADS-PRIs associated with the local 653-21 11 number. 

12. 

13, On or about June, 2001, Northeast Florida became aware that SSI was advertising in 

a local newspaper offering a monthly flat rated long distance plan that allowed unlimited local 

calling throughout the 50 states and Canada. From the advertisement, it was apparent that the 

unlimited long distance calling plan offered by SSI could be accessed by dialing the local seven digit 

number (653-21 11) assigned by Northeast Florida to the digital ADS-PRI services purchased by SSI. 

Toward the end of 2001, Northeast Florida became aware that SSI was claiming in material 

published on its website that its long distance service was being provided by using a new technology 

called IP telephony. SSI’s website indicated that SSI customers subscribing to SSI’s flat rated long 

distance plan were using the local number 653-21 11 to access SSI’s long distance service. 

14. The long distance service provided by SSI consisted of the following: (a) an SSI long 

distance customer (who could be a Northeast Florida or SSI local customer) used an ordinary handset 

telephone and dialed the local PRI number, 653-21 11; (b) Northeast Florida’s network originated 

and delivered the long distance call over the PRI line purchased by SSI and transported the call to 

SSI’s switching facility; (c) SSI’s long distance customer was then prompted to dial the terminating 
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10 digit number; and (d) the call was then transported by Internet protocol facilities to the 

terminating local exchange company who would then terminate the call to the called party. 

15. The Resale Agreement limits SSI to the purchase of local services out of the GSST 

at wholesale rates for the purpose of reselling those local services to an SSI end user. The Resale 

Agreement does not permit SSI to purchase local services at the wholesale rate for resale as 

interexchange (long distance) services. 

16. The long distance services marketed by SSI and provided to SSI’s customers pursuant 

to its flat rate long distance plan should have been ordered and provided through Northeast Florida’s 

FPSC Access Tariff pursuant to an Access Service Request. More specifically, the intrastate 

originating access services, described in Northeast Florida’s FPSC Access Tariff as Feature Group 

A (“FGA”) service was the correct tariff applicable to the interexchange services. Pertinent parts 

of Northeast Florida’s FPSC Access Tariff, which is fully incorporated herein by reference, are 

attached hereto and made a part hereof as Exhibit D. By letter dated September 12, 2002 from 

Harriett Eudy of Northeast FIorida to Mark Woods, President of SSI, Northeast Florida put SSI on 

notice that its flat rate, long distance calling service was subject to FGA originating access charges 

set forth in Northeast Florida’s FPSC Access Tariff. A copy of the September 12, 2002 letter is 

attached hereto and made a part hereof as Exhibit E. SSI improperly and unlawfully utilized local 

service ordered through Northeast Florida’s GSST and the Resale Agreement to provide SSI end 

users with nationwide long distance calling thereby unlawfully avoiding the payment of intrastate 

originating access charges due and owing under Northeast Florida’s FPSC Access Tariff. 

17. On October 3, 2002, Northeast Florida sent a bill dated October 1, 2002 to SSI 

reflecting the intrastate originating access charges from Northeast Florida’s FPSC Access Tariff 
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calculated based upon the minutes of use terminated by Northeast Florida to the 653-21 11 number 

during the month of September 2002. SSI failed to pay the October, 2002 bill. Northeast Florida 

subsequently billed SSI the applicable FGA intrastate originating access charges for the provision 

of intrastate originating access service to SSI for the period of January 1,2001 through July 3 1,2003, 

in accordance with the rates set forth in Northeast Florida’s FPSC Access Tariff. 

18. Under standard industry practice and as set forth under Section E2.3.14 of Northeast 

Florida’s FPSC Access Tariff, if an interexchange carrier fails to provide “call detail’’ designating 

the number or percentage of long distance calls that are interstate versus intrastate, then it falls to 

Northeast Florida to calculate a “percent interstate usage” (“PIU”) to apply to the total minutes of 

use. Northeast Florida was not provided the call detail by SSI to determine the interstate versus 

intrastate jurisdiction of the traffic originated on Northeast Florida’s network by SSI’s long distance 

customers. SSI also refused to cooperate with Northeast Florida and did not provide Northeast 

Florida with a PIU of its own. Since all of SSI’s long distance service was provided over FGA 

facilities, Northeast Florida was not able to develop a PIU based on traffic from SSI’s customers that 

could be allocated to interstate versus intrastate jurisdictions. Having no other records to go by, 

Northeast Florida assumed a zero PIU for the purposes of determining the jurisdiction of the traffic, 

thereby rendering all traffic classified as one hundred percent intrastate usage. 

19. The amount of intrastate originating access charges billed by Northeast Florida for 

the FGA access was limited to the Local Switching and Carrier Common Line elements under 

Northeast Florida’s FPSC Access Tariff. These billing elements apply only to the facilities of 

Northeast Florida that were used by SSI for the origination and delivery of the long distance calls 

from Northeast Florida’s local switch to SSI’s premises. The bills did not include the transport rate 
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element under Northeast Florida’s FPSC Access Tariff since SSI’s purchase of the PRI line provided 

the transport from Northeast Florida’s local switch to SSI’s switching premises.’ Indeed, as shown 

in the sample monthly billing to SSI attached as Exhibit F, Northeast Florida billed SSI less than the 

amount that would have been due had Northeast Florida billed all originating access charge elements 

and then subtracted or credited the discounted PFU charges paid by SSI. 

20. On or about July 25,2003, Northeast Florida learned that SSI had discontinued the 

use of the local 653-21 11 number to provide long distance service to its customers. Thereafter, 

recognizing the requirement that they pay originating access for their long distance service, SSI 

ordered “800” originating access service from Qwest, paid Qwest for such originating access, and 

Qwest in turn remitted Northeast Florida’s tariffed originating access charges to Northeast Florida. 

21. SSI refuses to pay Northeast Florida intrastate originating access charges due and 

payable of $1,025,053.43, as well as interest and late payment penalties on said amount, for intrastate 

originating access services which SSI was required to order and purchase for the provision of its flat 

rate long distance calling service dating back to January 1,2001 and continuing through July, 2003. 

COUNT I 

Breach of Access Tariffs and Failure to Pay Tariff Charyes 

22. Northeast Florida realleges the allegations made in paragraph 1 through 21 of this 

Complaint as though set forth fully herein. 

23. During the period of January 1,2001 through July 25,2003, Northeast Florida had 

on file with the Commission access tariffs by which Northeast Florida provides interexchange 

‘Section A1 9.1.8.4 of Northeast Florida’s GSST regarding PFUs states: “Does not include 
company-concurred End User Common Line charges set forth in BellSouth’s Access Services 
Tariff (in which Northeast [NEFCOM] concurs).” 
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carriers access services and billed and received charges for such services. Northeast Florida’s FPSC 

Access Tariff requires payment of intrastate originating access charges by interexchange carriers for 

Northeast Florida’s origination of interexchange traffic to SSI’s end users, without regard to whether 

the interexchange traffic is transported by SSI or another exchange carrier and without regard to 

whether Internet protocol is utilized for the intermediary transport of the call between Northeast 

Florida’s switch and the terminating local exchange carrier. 

24. The interexchange calls originated by SSI’s long distance customers at issue in this 

Complaint involve the use of traditional telephone handsets by the originating SSI customer and the 

terminating called party. The only difference between SSI’s service and more traditional long 

distance service is that the call is transported between Northeast Florida’s switch and the terminating 

local carrier’s switch by the use of the Internet protocol rather than a traditional long distance 

network. SSI’s service was used solely for voice calling and did not provide any enhanced 

information or data functionality to SSI’s end users. 

25. The FCC has already ruled that a long distance calling service such as that provided 

by SSI is subject to access charges. In In the Matter of Petition for Declaratory Ruling that AT&T’s 

Phone-to-Phone IP Telephony Services are Exempt from Access Charges (“A T& T Declaratory 

Ruling”),2 the FCC considered the issue of whether AT&T’s Internet Protocol (“1P”)-enabled long 

distance service was subject to interstate terminating access charges. AT&T’s service was described 

in Paragraph 11 of the AT&T Declaratory Ruling as follows: 

1 1. In its petition, AT&T seeks a ruling that access charges 
do not apply to its specific service. AT&T’s specific service consists 
of a portion of its interexchange voice trafic routed over AT&TS 

219 FCC Rcd. 7457 (2004). 
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Internet backbone. Customers using this service place and receive 
calls with the same telephones they use for all other circuit-switched 
calls. The initiating caller dials 1 plus the called party’s number, just 
as in any other circuit-switched long distance call. These calls are 
routed over Feature Group D trunks, and AT& T pays originating 
interstate access charges to the callingparty’s LEC.3 Once the call 
gets to AT&T’s network, AT&T routes it through a gateway where 
it is converted to IP format, then AT&T transports the call over its 
Internet backbone. This is the onlyportion of the call that differs in 
any technical way @om a traditional circuit-switched interexchange 
call, which AT&T would route over its circuit-switched long distance 
network. To get the call to the called party’s LEC, AT&T changes 
the traffic back from IP format and terminates the call to the LEC’s 
switch through local business lines, rather than through Feature 
Group D trunks. Therefore, AT&T does not pay terminating 
interstate access charges on these calls. (footnotes omitted; emphasis 
supplied). 

26. The FCC held that AT&T’s service was a “telecommunications service” as defined 

under 47 U.S.C. §§153(43) subject to interstate access  charge^.^ 

27. The service provided by AT&T at issue in the AT&T Declaratory Ruling is 

substantially similar to the long distance service provided by SSI at issue in this Complaint. Both 

are interexchange services that: (1) use ordinary customer premises equipment with no enhanced 

functionality; (2) originate and terminate on the public switch telephone network; and (3) undergo 

no net protocol conversion and provide no enhanced functionality to end users due to the 

telecommunications provider’s use of IP te~hnology.~ Accordingly, SSI’s interexchange service, like 

AT&T’s service in the AT&T Declaratory Ruling, is subject to access charges. SSI has committed 

31n its Petition, AT&T did not even take issue with its liability for originating access 
charges . 

4AT&T Declaratory Ruling, at 712, 17. 

’AT&T Declaratory Ruling, at 71 
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a material breach of Northeast Florida’s FPSC Access Tariff by failing to order and pay for FGA 

originating access service as required by such tariffs. As a direct and proximate cause of SSI’s 

material breach, SSI owes Northeast Florida originating intrastate access charges in the amount of 

$1,025,523.43, in addition to interest and late payment penalties. 

COUNT I1 

Violation of Section 364.16(3)(a), Florida Statutes 

28. Northeast Florida realleges the allegations made in paragraph 1 through 27 of the 

Complaint as though fully set forth herein. 

29. Section 364.16, Florida Statutes, was passed in 1995 by the Florida Legislature as part 

of comprehensive legislation opening local exchange telecommunications markets to competition.6 

In so doing, the Legislature found that: 

The transition from the monopoly provision of local 
exchange services to the competitive provision thereof 
will require appropriate regulatory oversight to protect 
consumers and provide for the development of fair 
and effective competition .... 

Section 364.01(3), Florida Statutes. 

30. The Legislature also granted the Commission expanded powers to foster fair and 

effective competition including the power to “[elnsure that all providers of telecommunications 

services are treated fairly, by preventing anti-competitive behavior and eliminating unnecessary 

regulatory restraint.” See Section 364.01 (4)(g), Florida Statutes. 

31. Section 364.16(3) prohibits a CLEC who knowingly delivers traffic for which 

terminating access service charges would otherwise apply through local interconnection 

- Chapter 95-403, Laws of Florida. 
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arrangements without paying the appropriate access charges for such terminating access service. 

Section 364.16(3)(a) equally applies, consistent with the Legislature’s intent to ensure fair and 

effective competition, to local exchange companies who knowingly originate traffic for which 

originating access services charges would otherwise apply, through local interconnection 

arrangements. The Commission early on after the passage of the 1995 legislation framed 

364.16(3)(a) in broad terms of applying both to originating and terminating access charge avoidance 

in Order No. PSC-1579-FOF-TP issued December 3 1,1996. Beginning on or about January 1,2001 

and continuing through on or about July 25,2003, SSI utilized its local interconnection arrangements 

through the ADS-PRI lines purchased from Northeast Florida to knowingly avoid payment of 

originating access charges for originating access service. 

32. SSI knew that the traffic originated to Northeast Florida over the local ADS-PRI lines 

was, in fact, interexchange traffic, and that such traffic was knowingly originated over local trunk 

lines with the knowledge and intent that such method of delivery would result in the avoidance of 

payment of the applicable originating access charges to Northeast Florida. 

33. Based on the foregoing, SSI has violated Section 364,16(3)(a), Florida Statutes, by 

knowingly originating traffic for which originating access service charges would otherwise apply, 

through a local interconnection arrangement without paying the appropriate charges for such 

originating access service. Northeast Florida has estimated the amount of access charges so avoided, 

for the period of January 1, 2001 through July 25, 2003, amounts to approximately $1,025,523.43, 

plus interest and late payment penalties. 

34. SSI has refused to comply with or willfully violated Section 364.16(3)(a), Florida 

Statutes. 
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WHEREFORE, for the reasons stated above, Northeast Florida respectfully requests that the 

Commission issue an Order: 

A. Requiring an evidentiary hearing to the extent necessary to make a determination as 

to any disputed facts; 

B. Find that SSI has failed to pay Northeast Florida originating access charges due and 

owing under Northeast Florida’s Florida Public Service Commission-approved access tariffs; 

C. Find SSI to be in violation of Section 364.16(3)(a), Florida Statutes, for knowingly 

originating traffic for which originating access service charges would otherwise apply, through a 

local interconnection agreement, without paying the appropriate charges for such originating access 

service; 

D. Require SSI to pay the sums identified herein for the unpaid access charges, plus 

interest at the maximum statutory rate, and applicable late payment penalties; 

E. Find that SSI has refused to comply with or wilfully violated Section 364,16(3)(a), 

Florida Statutes, and is therefore subject to penalties to be determined by the Commission under 

Section 364.285, Florida Statutes; and 

F. Granting such other and further relief as the Commission deems just and proper. 
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Respectfully submitted, 

Marsha E. Rule, Esq. 
Martin P. McDonnell, Esq. 
Rutledge, Ecenia, Purnell & Hoffman, P.A. 
215 S. Monroe Street, Ste. 420 
P.O. Box 551 
Tallahassee, FL 32301 
850-681-6788 (Telephone) 
860-68 1-65 15 (Telecopier) 

- - and - - 

Benjamin H. Dickens, Jr., Esq. 
Blooston, Mordkofsky, Jackson & Dickens 
2120 L Street, Northwest 
Washington, DC 20037 
(202) 828-5510 (Telephone) 
(202) 828-5568 (Telecopier) 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a copy of the foregoing Complaint was furnished by Hand 
Delivery to the following this 30th day of January, 2006: 

Suzanne Fannon Summerlin, Esq. 
Suzanne Fannon Summerlin, P.A. 
2536 Capital Medical Boulevard 
Tallahassee, FL 32309 

Patrick K. Wiggins, Esq. 
Office of the General Counsel 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

nftc\complaintjan 17.wpd 
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GENERAL SUBSCRIBER SERVICE TARIFF - FPSC #2 

NORTHEAST FLORIDA ‘IILEPHONE 
COMPANY dlbla NEFCOM 

First Revised Pagc 55 
Cancels Origbal Page 55 

A2. GENERAL REGU‘L,A”XOIsS 

A2.11 3 s  AC SERVICZ 

A2.11.1 General 

Northeast Florida Telephone Company, hereinafter called the concurring company, except 
as specificdly stated herein, assents to, adopts, and c~zcurs in the Access Service Tariff 
filed wirh the Public Service C0“ission of Florida by BellSouth Telecommunications, 
inc., hereinafter called the issniog company, as such tariff now exists, or ag it may be 
revised, added to, or supplemented by superseding shew3 or issues, far A~cess Service 
furnished by tho issuing company and the concurring company (includingsuch services as 
are alsa patricipared in by one or niore other companies), aud hereby makes itselfa party 
the” and obligates itself to observe each and every provision thereof. 

Followiag implementatiw o€ inttaLATA presubseriptiun., customers my desi@ an 
inrerexchsnge cWim (IC) for htraLATA toll, another IC for interLATA toll, or the same 
IC for both. If a customer does not decidc ou an ktraLATA IC, the c u s k ”  will be 
assigned a ‘WO PIC“ status and will have to dial an acces~ code to make an hkaLATA toll 
call. 

fir: following exceptions apply lo the above c o n m n c e :  

A. Access Services Tariff, Swtion E13.3.3, Paragraph E.l. 

1. The Campany cancm in the m C A  Tariff FCC No. 5,  Section 13.4, for 
InrcrLATA Presubscriprion. 

B. Access Services Tars, Section E13.3.3, Paragraph G. 

1 - IntraLATA Presubscription Change Charge, 
Nonrecurring C h  

p r  line or trunk 

a Customer changes htraLATA Carrier only $5.00‘ 
b. Additional charge when customer changes (T) 

simultaneously $2.75 (T 1 
InnaLATA and InterLATA Canier 

C, Access Services Tariff, Section E13.3.3, Paragraph H 

1. The Company’snonreclaring chwe fot Unauthorized InwLATA PIC Changes 
will concur with thc NECA Tariff FCC No. 5, Secdon 17,4, for Unaurhorized 
PIC Cbanges. 

By: 

Note I : New and &sting customers wiil receive one free PIC change duringthe first 90 
days fallowing implemcntation of intraLATA toll presubscription 

Ric Bolduc, Manager of Revenue 
Development L? Pricing 

Efirive: 
- 
January 1,2W6 
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WHEREAS, Reseller desires to resell the Company’s telecommunications servikes under 
Section 25 l(c) (4) of the Federal Telecommunications Act of 1996; and 
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RESALE AGREEMENT 

This RESALE AGREEMENT (“Agreement”) is effective as provided herein, by and 
between NORTHEAST FLORIDA TELEPHONE COMPANY, INC., a Florida corporation 
(“Company”), and SOUTHEASTERN SERVICES, INC., a Florida corporation (“Reseller”) 
(collectively, Company and Reseller shall be referred to as the “Parties”. “Party” shall be the 
singular reference to “Parties”). 

W I T N E S S E T H :  

WHEREAS, the Company is an incumbent local exchange telecommunications company 
authorized to provide telecommunications services in the State of Florida; and 

WHEREAS, Reseller is an altemative local exchange telecommunications company 
authorized to provide telecommunications services in the State of Florida; 

WHEREAS, the Company has agreed to provide such services to Reseller for “Resale” 
(as such term is defined in Section 3 below) purposes and pursuant to the terms and conditions 
set forth herein; 

NOW, THEREFORE, for and in consideration of the mutual premises and promises 
contained herein, the Company and Reseller do hereby agree as follows: 



1. RECITATIONS. 

1.1. Recitations. 

The above recitations are true and correct and form a material part of this Agreement. 

2. TERM OF THE AGREEMENT. 

2.1, Term of the Agreement. 

2.1.1. The Parties shall file this Agreement with the Florida Public Service 
Commission (the “FPSC”) as soon as practicable following its execution in accordance with the 
Federal Telecommunications Act of 1996 (the “Act”) and unless rejected by the FPSC, it shall 
become effective when approved by the FPSC or when deemed approved under the Act. 
Pending approval of this Agreement by the Commission, the Parties agree to perform in 
accordance with applicable Law and pursuant to the terms of this Agreement as soon as 
reasonably practicable after this Agreement has been executed by both parties. 

2.1.2. The Parties agree to perform pursuant to the terms of this Agreement for a 
period o f  two (2) years from the effective date of this Agreement. This Agreement shall apply to 
all of the Company’s FPSC-certificated serving territory in the State of Florida as of the effective 
date of this Agreement. 

2.1.3. Upon delivery of written notice at least one hundred sixty (160) days prior 
to the expiration of this Agreement, either Party may require negotiations of the rates, terms, and 
conditions of the resale arrangements to be effective upon such expiration. Unless deemed to be 
inconsistent with the Act, if the Parties are unable to satisfactorily negotiate such new terms 
within one hundred thirty five (135) days of commencing the negotiations, either Party may 
petition the FPSC to establish appropriate resale arrangements. In the event that the FPSC does 
not issue its order prior to the scheduled expiration date, the Parties agree that the rates, terms 
and conditions ultimately ordered by the FPSC or negotiated by the Parties will be effective 
retroactive to the expiration date. Until the revised resale arrangements become effective, the 
Parties shall continue to perform pursuant to the terms of this Agreement, 

3. RATES. 

3.1. Rates. 

The rates by which Reseller is to purchase services from the Company for “Resale” (as 
such term is defined below) shall be at a discount of 12.68 percent (12.68%) (“Discount”) off of 
the Company’s tariffed retail rate for the telecommunications service. Such discount reflects the 
costs avoided by the Company when selling a service for wholesale purposes. For purposes of 
this Agreement, “Resale” shall mean an activity wherein an alternative local exchange telephone 
company (“ALEC”) certificated by the FPSC, such as Reseller, subscribes to the 
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telecomniunications services of the Company and then reoffers those telecommunications 
services to the public (with or without adding value). 

4. GENERAL PROVISIONS. 

4.1. General Provisions. 

The following general provisions shall apply to this Agreement: 

4.1.1. Reseller may resell the telecommunications services of the Company 
consistent with 47 U.S.C. 5 251(b)(l), 47 U.S.C. 5 251(c)(4) and appropriate regulatory 
mandates or constraints specified by the Federal Communications Commission (“FCC”) or the 
FPSC. It is specifically understood that the services subject to resale under this Agreement does 
not include, by way of illustration and not limitation, the following: voice mail, inside wire 
installation and maintenance, customer premise equipment, Lifeline services or other similar 
govemment programs (underlying Telecommunications Service will be resold but Reseller must 
qualify its offering for these programs), promotions of less than ninety (90) days and Employee 
Concessions. It is also understood that this Agreement does not cover services offered by the 
Company’s affiliates, such as, by way of illustration and not limitation, intemet access, paging, 
interstate and interLATA long distance, and commercial mobile radio services (Le., cellular and 
PCS). 

4.1.2. The provision of services by the Company to Reseller does not constitute a 
joint undertaking or venture for the furnishing of any service. 

4.1.3. Reseller will be the “Customer of Record” as defined below for all 
services purchased from the Company. Except as specified herein, the Company will take orders 
from, bill and receive payment from Reseller for all services. For purposes of this Agreement, 
ccCustomer of Record” shall mean the entity responsible for making application for service; 
requesting additions, rearrangements, maintenance or discontinuance of service; and for the 
payment in full of charges incurred such as non-recurring, monthly recurring, toll, directory 
assistance, etc. The procedures and provisions of the Company’s Local Service Resale 
Guidelines as they exist as of the effective date of this Agreement and may be modified by the 
Company from time to time are hereby incorporated herein by reference, 

4.1.4. Reseller will be the Company’s single point of contact for all services 
purchased by Reseller from Company pursuant to this Agreement. The Company shall have no 
contact with the “End User” as such term is defined below except to the extent provided for 
herein. For purposes of this Agreement, “End User” shall mean the ultimate user of the 
telecormnunications services. 

4.1.5. The Company will continue to bill the End User for any services that the 
End User specifies it wishes to receive directly from the Company. The Parties acknowledge 
that each Pasty may enter into exclusive arrangements with End Users within the Company’s 
service area. To the extent permitted by law, for such exclusive arrangements as may exist 
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between a Party and an End User, each Party maintains the right to market, or bill for, its o w n  
telecommunications products and services, or otherwise serve directly any End User within the 
Company’s service area, and in doing so may establish independent relationships with End Users 
of the other Party. 

4.1.6. If allowed by law, the Company may serve directly any End User within 
, the service area of Reseller. The Company may continue to directly market its own 

telecommunications products and services and in doing so may establish independent 
relationships with End Users of Reseller. 

4.1.7. Neither Party shall interfere with the right of any person or entity to obtain 
service directly from the other Party. 

4.1.8. Current telephone numbers may normally be retained by the End User. 
However, telephone numbers are the responsibility of the Company and are assigned to the 
service M s h e d .  If an End User is delinquent or defaults on his or her account, and where such 
End User attempts to switch local exchange service providers, Reseller shall not undertake any 
action on such End User’s behalf to maintain his or her then-current telephone number, Reseller 
has no right to the continuance of service through any particular central office. Consistent with 
Federal and State law, the Company reserves the right to change telephone numbers, or the 
central office designation associated with such numbers, or both, whenever the Company deems 
it necessary in its sole discretion to do so in the conduct of its business. 

4.1.9. The Company may provide any service or facility for which a charge is 
not established herein, as long as it is offered on the same terms to Reseller. 

I 

4.1 .lo. Service is fumished subject to the condition that it will not be used for any 
unlawful purpose. Service can be disconnected to End Users on an individual basis if services 
were used for unlawful purposes. Service can be disconnected to Reseller if the Reseller is found 
to have used services for unlawful purposes. 

4.1.1 1. Service will be disconnected if any law enforcement agency advises that 
the service being used is in violation of the law. 

4.1.12. The Company can refuse service when it has reasonable grounds to 
believe that service will be used in violation of the Law. 

4.1.13. The Company accepts no responsibility to any person for any unlawful act 
committed by Reseller or its End Users as part of providing service to Reseller for purposes of 
Resale or otherwise. 

4.1.14. The Company will cooperate hlly with law enforcement agencies with 
subpoenas and court orders for assistance with the Company’s customers, Law enforcement 
agency subpoenas and court orders regarding End Users of Reseller will be directed to Reseller. 
The Company will bill Reseller and the Reseller will pay the Company for any reasonable and 
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customary costs incurred by the Company for implementing any requests by law enforcement 
agencies regarding Reseller End Users. 

4.1.15. The characteristics and methods of operation of any circuits, facilities or 
equipment provided by any person or entity other than the Company shall not: 

(a) Interfere with or impair service over any facilities of the 
Company, its partners, or the affiliates of its partners, or the 
connecting and concurring carriers involved in its service; 

(b) Cause damage to their plant; 

(c) Impair the privacy of any communications; or 

(d) Create hazards to any employees or the public. 

4.1.16. Reseller shall not enhance or supplement the Company’s network with 
equipment or services that impairs or interferes with the Company’s network operations. 

4.1.17. Facilities and/or equipment utilized by the Company to provide service to 
Reseller remain the property of the Company. 

4.1.18. White page directory listings for Reseller’s End Users will be provided in 
accordance with regulations set forth in Section A6 of the Company’s Florida General Exchange 
Tariff and will be available for Resale to the extent doing so is consistent with FCC and FPSC 
rulings. 

4.1.19. The Company will provide “End User Customer Record Information” (as 
such term is defined below) to the Reseller provided the Reseller has the appropriate Letterfs) of 
Authorization from the End User. The form of the Letter(s) of Authorization shall be in 
accordance with the Company’s Local Services Resale Guidelines (“Resale Guidelines”). The 
Company will provide End User Customer Record Infomation via U.S. mail or fax. For 
purposes of this Agreement, “End User Customer Record Information” shall mean certain 
End User customer information which may include, without limitation: (i) telephone number or 
other means of identification; (ii) listed name; (iii) listed address; (iv) directory listing 
information; (v) directory delivery information; (vi) billing names; (vii) billing address; 
(viii) service address; (ix) product and service information; (x) primary interexchange carrier 
(“PIC”) and local primary interexchange carrier (“LPIC”). 

4.1.20. Reseller agrees to compensate the Company for all reasonable and 
customary costs incurred by the Company associated with providing such End User Customer 
Record Information to Reseller. Reseller will adopt and adhere to the Company’s Resale 
Guidelines, as amended from time to time, for each method of providing End User Customer 
Record Information as set forth in the Company’s Resale Guidelines, as amended from time to 
time. 
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5. COMPANY’S PROVISION OF SERVICES TO RESELLER. 

5.1. Company’s Provision of Services to Reseller. 

Reseller agrees that its Resale of Company services shall be as follows: 

5.1.1. The Resale of telecommunications services shall be subject to a restriction 
of cross class selling of residential and business services. This means that the Reseller shall not 
resell residential service to business customers and vice versa. 

5.1.2. If telephone service is established and it is subsequently determined that 
cross class selling restrictions have been violated, Reseller will be notified and billing for that 
service will be immediately changed to the appropriate class of service. Service charges for 
changes between class of service, back billing, and interest as described in this subsection shall 
apply at the Company’s sole discretion. Interest at the rate set forth in Section A2 of the 
Company’s Florida General Exchange Tariff shall be assessed by the Company and compounded 
daily for the number of days from the back billing date to and including the date that Reseller 
actually makes the payment to the Company. 

5.1.3. The Company reserves the right to periodically audit services purchased 
by Reseller to establish authenticity of use. The Company shall conduct such audit(s) within 
normal business hours and upon reasonable notice to Reseller. Such audit shall not OCCUT more 
than once in a calendar year. Reseller shall make any and all records and data available to the 
Company or the Company’s auditors on a reasonable basis. The Company shall bear the cost of 
said audit. Any and all information the Company develops during the course of any such audit 
shall be used solely and entirely for the purpose of the audit and the resolution of disputes 
pursuant to Section 16. Except as reasonably necessary for the resolution of a dispute under 
Section 16, such information shall not be disclosed to any other person without the express prior 
written consent of Reseller separate and apart from this Agreement and, in the absence of such 
written consent, such information shall be returned to Reseller within a reasonable period 
subsequent to the conclusion of the audit. 

5.2. Consistency of Resold Services. 

Resold services can only be used in a manner consistent with the Act and the effective 
rulings and regulations of the FCC and FPSC. Neither party waives its right to challenge any 
such rulings or regulations. 

5.3. Resale Service Area. 

Reseller may resell the Company’s services only within the specific “Resale Service 
Area” (as such term is defined below) as defined in its certificate in the Company’s service 
territory in the State of Florida. For purposes of this Agreement, “Resale Service Area’’ shall 
mean that certain area, as defined in Company’s FPSC approved certificate of operation, within 
which an ALEC, such as Reseller, may offer resold local exchange telecommunications service. 
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5.4, Resale of Information. 

Resale of  information transmitted via calling service features is govemed by Federal and 
State law. 

6. MAINTENANCE OF SERVICES. 

6.1. Maintenance of Services. 

Notwithstanding anything herein to the contrary, maintenance of services hereunder shall 
be as established in accordance with the Company’s Resale Guidelines, as amended from time to 
time, and as follows: 

6.1.1. Services resold under the Company’s Florida General Exchange Taxiff and 
facilities and equipment provided by the Company shall be maintained by the Company. 

6.1.2. Reseller or its End Users may not rearrange, move, disconnect, remove or 
attempt to repair any facilities owned by the Company, other than by connection or 
disconnection to any interface means used, except with the prior written consent of the Company. 

6.1.3. Each Party shall notify the other Party of situations related to service 
disruption and/or degradation of service associated with network or technical hc t ions .  

6.1.4. Reseller will be the Company’s single point of  contact for all repair calls 
on behalf of Reseller’s End Users. The Parties agree to provide one another with contact 
numbers for such purposes. 

6.1.5. Reseller will contact the Company repair center in accordance with 
procedures established by the Company in its Resale Guidelines, as amended from time to time. 

6.1.6. For all repair requests, Reseller accepts responsibility for adhering to the 
Company’s prescreening guidelines in the Company’s Resale Guidelines, as amended from time 
to time, prior to referring the trouble to the Company. 

6.1.7. The Company will bill Reseller for handling troubles that are found not to 
be in the Company’s network pursuant to its standard time and material charges. The standard 
time and material charges will be no more than what the Company charges to its retail customers 
for the same services. 

6.1.8. The Company reserves the right to contact Reseller’s customers, if deemed 
necessary, for maintenance purposes within the spirit of this Agreement. 
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7. ESTABLISHMENT OF SERVICE. 

7.1.  Establishment of Service. 

Notwithstanding anything herein to the contrary, the establishment of service hereunder 
shall be as established in accordance with the Company’s Resale Guidelines, as amended from 
time to time, and as follows: 

7.1.1. Reseller will provide the Company’s business office with the necessary 
documentation to enable the Company to establish a master account for Reseller. Such 
documentation shall include an application for master account, proof of authority to provide 
telecommunications services, an Operating Company Number (“OCN’) assigned by the National 
Exchange Carrier Association (“NECA”) and a tax exemption certificate, if applicable. When 
necessary “Deposit” (as such term is defmed below) requirements are met, the Company will 
begin taking orders for the Resale of services. For purposes of this Agreement, “Deposit” shall 
mean assurance provided by the Reseller in the form of cash, surety bond or bank letter of credit 
to be held by the Company. 

7.1.2. Service orders will be in a standard format designated by the Company. 

7.1.3. If the Company determines that an unauthorized change in local service to 
Reseller has occurred, the Company will reestablish service with the appropriate local service 
provider and will assess Reseller, as the ALEC initiating the unauthorized change, an 
unauthorized change charge of $20.00 for each residential and business access line. In addition, 
appropriate nonrecurring charges as set forth in Section A4 of the Company’s Florida General 
Exchange Tariff will be assessed to Reseller. Similarly, if Reseller determines that an 
unauthorized change of Reseller’s End User to the Company has occurred, the Company will 
reestablish the End User’s service with Reseller and will credit Reseller an amount equal to the 
above described charge. The Parties acknowledge that unauthorized changes to local service 
may occur in other circumstances, and the parties hereby reserve their respective rights to address 
such circumstances. These charges can be adjusted if Reseller provides satisfactory proof of 
authorization. 

7.1.4. The Company will, in order to safeguard its interests, require Reseller to 
make a deposit to be held by the Company as a guarantee of the payment of rates and charges, 
unless satisfactory credit has already been established. Any such deposit may be held during the 
continuance of service as security for the payment of any and all amounts accruing for the 
service. 

7.1.5. Such Deposit may not exceed two months’ estimated billing. 

7.1.6. The fact that a Deposit has been made by Reseller in no way relieves 
Reseller from complying with the Company’s regulations as to advance payments and the 
prompt payment of bills on presentation nor does it constitute a waiver or modification of the 
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regular practices of the Company providing for the discontinuance of service for non-payment of 
any sums due the Company. 

7.1.7. The Company reserves the right to increase the Deposit requirements 
when, in its sole and reasonable judgment, the conditions justify such action, 

7.1.8. In the event that Reseller defaults on its account, service to Reseller will 
be terminated and any Deposits held will be applied to its account, 

7.1.9. In the case of a cash Deposit, interest at the rate of six percent per annum 
shall be paid to Reseller during the continuance of the Deposit. Interest on a Deposit shall accrue 
annually and, if requested, shall be annually credited to Reseller by the accrual date. 

8. PAYMENT AND BILLING ARRANGEMENTS. 

8.1. Payment and Billing Arrangements. 

Notwithstanding anything herein to the contrary, payment and billing arrangements 
hereunder shall be as established in accordance with the Company’s Resale Guidelines, as 
amended fiom time to time, and as follows: 

8.1.1. Payment of all charges will be the responsibility of Reseller. Reseller 
shall make payment to the Company for all services billed. The Company is not responsible for 
payments not received by Reseller from Reseller’s customer. The Company will not become 
involved in billing disputes that may arise between Reseller and its customers. 

8.1.2. The Company will bill Reseller, monthly in advance, charges for all 
services to be provided during the ensuing billing period except charges associated with service 
usage, which charges will be billed in arrears. Charges will be calculated on an individual End 
User account level, including, if applicable, any charges for usage or usage allowances. 

8.1.3. As the Customer of Record, the Company will also bill to Reseller, and 
Reseller will be responsible for and remit to the Company, all charges applicable to its resold 
services including, but not limited to, franchise fees, federal, state and/or local jurisdiction taxes, 
as well as any other charges of a similar nature, if any, in accordance with the Company’s Resale 
Guidelines, as amended from time to time, andor applicable law. 

8.1.4. Upon proof of tax exempt certifications from Reseller, the total amount 
billed to Reseller will not include any taxes due from the End User, Reseller will be solely 
responsible for the computation, tracking, reporting and payment of all federal, state a n d o r  local 
jurisdiction taxes associated with the services resold to the End User. 

8.1.5. Payrnent by Reseller will be due and payable in accordance with the 
Company’s Resale Guidelines, as amended from time to time, within thrty (30) days of the bill 
date and is payable in immediately available funds. Payment is considered to have been made 
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when received by the Company. If payment is not received by Company by the payment due 
date, a late payment charge, as set forth in Subsection 8.1.6 following, shall apply. 

8.1.6. If any portion of the payment is received by the Company after the 
payment due date as set forth preceding, or if any portion of the payment is received by the 
Company in funds that are not immediately available to the Company, then a late payment 
charge shall be due to the Company. The late payment charge shall be the portion of the 
payment not received by the payment due date times a late factor of one and one half percent 
(1.5%) per month of the balance due, or the highest interest rate allowed by law, whichever is 
less, until the amount due is paid in full. 

8.1.7. Any switched access charges associated with interexchange carrier access 
to the resold local exchange lines will be billed by, and due to, the Company. 

8.1.8. The Company will not perform any billing and collection services for 
Reseller as a result of the execution of this Agreement. 

8.1.9. Pursuant to 47 CFR Section 51.617, the Company will bill and the 
Reseller shall pay the then current End User Common Line Charges (“EUCL”) and any 
functionally equivalent charges authorized or required by the FPSC or FCC from time to time. 

8.1.10. The Company will not become involved in disputes between Reseller and 
Reseller’s End User customers over resold services. If a dispute does arise that cannot be settled 
without the involvement of the Company, Reseller may contact the Company’s business office 
for assistance with resolution. The Company will make commercially reasonable efforts to assist 
in the resolution of the dispute and agrees in good faith to work with Reseller to resolve the 
matter in a reasonable amount of time. Reseller may be required to submit documentation to 
substantiate the claim. 

9. DISCONTINUANCE OF SERVICE. 

9.1. Discontinuance of Service. 

Notwithstanding anything herein to the contrary, the procedures for discontinuing service 
to an End User hereunder shall be as established in accordance with the Company’s Resale 
Guidelines, as amended from time to time, and as follows: 

9.1.1. Where possible, the Company will deny service to Reseller’s End User on 
behalf o f  and upon receipt of a written request from Reseller. Upon restoration of the End User’s 
service, restoral charges will apply and will be the responsibility of Reseller. 

9.1.2. Upon receipt of the written request of Reseller, the Company will 
disconnect a Reseller End User customer. 
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9.1.3. All requests by Reseller for denial or disconnection of an End User for 
nonpayment must be in writing. 

9.1.4. Reseller will be made solely responsible for notifying the End User of the 
proposed disconnection of the service. 

9.2. Procedures for Discontinuing Service. 

Notwithstanding anything herein to the contrary, the procedures for discontinuing service 
to Reseller hereunder shall be as established in accordance with the Company’s Resale 
Guidelines, as amended from time to time, and as follows: 

9.2.1. The Company reserves the right to suspend or terminate service for 
nonpayment or in the event of prohibited, unlawful or improper use of the facilities or service, 
abuse of the facilities, or any other violation or noncompliance by Reseller of the rules and 
regulations of the Company’s Florida General Exchange TarifX 

9.2.2. If payment of account by Reseller is not received by Company by the bill 
payment due date, the Company may provide written notice to Reseller that additional 
applications for service will be refused and that any pending orders for service will not be 
completed if payment is not received by the fifth day following the date of the notice. If the 
Company does not refuse additional applications for service on the date specified in the notice, 
and ReselIer’s noncompliance continues, nothing contained herein shall preclude the Company’s 
right to refuse additional applications for service without further notice. 

9.2.3. If payment of account is not received, or arrangements made, by the bill 
payment due date in the second consecutive month, the account will be considered in default and 
will be subject to denial or disconnection, or both. 

9.2.4. If Reseller fails to comply with the provisions of this Agreement, 
including any payments to be made by it on the dates and times herein specified, the Company 
may, on thirty (30) days’ written notice to the person designated by Reseller to receive notices of 
noncompliance, discontinue the provision of existing services to Reseller at any time thereafter. 
In the case o f  such discontinuance, all billed charges, as well as applicable termination charges, 
shall become due. If the Company does not discontinue the provision of the services involved on 
the date specified in the thirty (30) days notice, and Reseller’s noncompliance continues, nothing 
contained herein shall preclude the Company’s right to discontinue the provision of the services 
to Reseller without further notice. 

9.2.5. If payment of account is not received or arrangements made for payment 
by the date given in the written notification, Reseller’s services will be discontinued. Upon 
discontinuance of service on a Reseller’s account, service to Reseller’s End Users will be denied. 
The Company will also reestablish service at the request of the End User or Reseller upon 
payment of the appropriate connection fee and subject to the Company’s normal application 
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procedures. 
disconnection of the service. 

Reseller is solely responsible for notifying the End User of the proposed 

9.2.6. If within fifteen (15) days after an End User’s services have been denied 
no contact has been made in reference to restoring service, the End User’s seivice will be 
disconnected. 

10. AUDITS. 

10.1. Audits. 

Each Party will keep adequate records of all collection, payments and other transactions 
under this Agreement. Upon thirty (30) days prior written notice, either Party may request an 
audit of the usage reports or billing data supplied by the other Party hereunder and any such audit 
shall be accomplished during normal business hours at the office designated by the Party being 
audited. Audit requests shall not be submitted more frequently than one (1) time per calendar 
year. Audits may be performed by a mutually acceptable independent auditor paid for by the 
Party requesting the audit. A request for an audit must be received within one (1) year of receipt 
of the records or usage reports from the audited Party. Auditors hereunder shall not be 
compensated on a contingent fee basis, 

1 1. REPRESENTATIONS AND WARRplNTlES. 

11.1. Company’s Representations. 

Company represents and warrants to Reseller the following: 

11.1.1. Company is a corporation duly organized, validly existing and in good 
standing under the laws of the State of Florida and is authorized to transact business and holds a 
certain Certificate of Public Convenience and Necessity from the FPSC in the State of Florida. 

11.1.2. Company, and the undersigned signatory executing this Agreement on 
behalf of Company are duly authorized and empowered to enter into this Agreement with 
Reseller. 

11.1.3. To the best of the undersigned’s actual knowledge on behalf of Company, 
neither the entering into of this Agreement nor the performance or satisfaction by Company of its 
obligations and liabilities hereunder nor the exercise by Company of any of its rights or options 
hereunder will constitute or result in a violation or breach by Company of any judgment, order, 
writ, injunction or decree issued against or imposed upon it, or to the best of the undersigned’s 
actual knowledge on behalf of Company will result in a violation of any applicable Law. 

11.1.4. To the best of the undersigned’s actual knowledge and belief on behalf of 
Company, there is no action, suit, proceeding or investigation pending or threatened, which 
would prevent, impair or which questions the validity or enforceability of this Agreement or any 



i . .  .. 

action taken pursuant 

i 
I 

hereto in any court or before or by any federal, district, county, or 
municipal department, commission, board, bureau, agency or other governmental 
instrumentality. 

11.1.5. Except as provided in subsection 2.1.1 of this Agreement, no hrther 
approval, consent, order or authorization of, or designation, registration or filing with, the United 
States and any state, county, city or political subdivision thereof, and any board, bureau, council, 
commission, department, agency, court, legislative body or other instrumentality of the United 
States or any state, county, city or political subdivision thereof (collectively, “Governmental 
Authority”), is required in connection with the due and valid execution and delivery of this 
Agreement and compliance with the provisions hereof by Company. 

1 1.1.6. Company shall perform its obligations hereunder using reasonable care. 

1 1.2. Reseller’s Representations. 

Reseller represents and warrants to Company the following: 

11.2.1. Reseller is a corporation duly organized, validly existing and in good 
standing under the laws of the State of Florida and is authorized to transact business in the State 
of Florida. 

11.2.2. Reseller, and the undersigned signatory executing this Agreement on 
behalf of Reseller are duly authorized and empowered to enter into this Agreement with 
Company. 

11.2.3. To the best of the undersigned’s actual knowledge on behalf of Reseller, 
neither the entering into of this Agreement nor the performance or satisfaction by Reseller of its 
obligations and liabilities hereunder nor the exercise by Reseller of any of its rights or options 
hereunder will constitute or result in a violation or breach by Reseller of any judgment, order, 
writ, injunction or decree issued against or imposed upon it, or to the best of the undersigned’s 
actual knowledge on behalf of Reseller will result in a violation of any applicable Law. 

11.2.4. To the best of the undersigned’s actual knowledge and belief on behalf of 
Reseller, there is no action, suit, proceeding or investigation pending or threatened, which would 
prevent, impair or which questions the validity or enforceability of this Agreement or any action 
taken pursuant hereto in any court or before or by any federal, district, county, or municipal 
department, commission, board, bureau, agency or other governmental instrumentality. 

11.2.5. Except as provided in subsection 2.1.1 of this Agreement, no further 
approval, consent, order or authorization of, or designation, registration or filing with, any 
Governmental Authority is required in connection with the due and valid execution and delivery 
of this Agreement and compliance with the provisions hereof by Reseller. 

11 -2.6. Reseller shall performits obligations hereunder using reasonable care. . 
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12. LIMITATIONS OF LIABILITY AND INDEMNIFICATIONS. 

12.1. Limitations of Liability and Indemnifications. 

The Parties agree that the following limitations of liability and indemnifications shall 
apply: 

12.1.1. Except for the willful misconduct or gross negligence of either Party 
hereto, neither Company nor Reseller will be liable to the other for either Party’s indirect, 
incidental, special or consequential damages (including, but not limited to, lost profits) arising, in 
whole or in part, from either Party’s actions, omissions, mistakes, or negligence relating to 
performance under this Agreement (including, but not limited to, breaches of this Agreement). 

12.1.2. Neither Party shall be liable for any act or omission of another 
telecommunications company providing a portion of the services provided under this Agreement. 

12.1.3. Each Party assumes no liability for the accuracy of data provided by a 
third party and each Party agrees to indemnify and hold harmless the other Party for any third 
party claim, action, cause of action, damage, or injury that might result from the supply of 
inaccurate data in conjunction with the provision of any service provided pursuant to this 
Agreement or as a result of the furnishing of service hereunder. 

12.1.4. Company shall indemnify and hold harmless Reseller, its’ “Affiliates” and 
the respective officers, directors, employees and agents of each from all liabilities, damages, 
costs and expenses (including reasonable counsel fees) incurred in connection with any claim. 
arising out of Company’s breach of any representation, warranty or obligation hereunder. For 
purposes of this Agreement, “Affiliates” shall mean as to any entity, any other entity which is 
controlled by, controls, or is under cornmon control with such entity. The term “control” in this 
definition (including, the terms “controlled”, “controlled by” and “under common control with”) 
shall mean the possession, direct or indirect, of the power to direct or cause the direction of the 
management and policies of an entity. The term “Affiliates” shall be the plural reference to 
“Affiliate”. 

12.1.5. Reseller shall indemnify and hold harmless Company, its “Affiliates”, and 
the respective officers, directors, employees and agents of each from all liabilities, damages, 
costs and expenses (including reasonable counsel fees) incurred in connection with any claim 
arising out of Reseller’s breach of any representation, warranty or obligation hereunder. 

12.1.6. Reseller accepts responsibility for providing access for maintenance 
purposes of any services resold under the provisions of this Agreement. The Company shall not 
be responsible for any failure on the part of Reseller with respect to any End User of Reseller. 

12.1.7. The Indemnified Parties shall be indemnified, defended and held harmless 
by Reseller and/or the End User against any claim, loss or damage arising from the use of 
services offered for Resale involving (i) claims for libel, slander, invasion of privacy or 
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infiingement of copyright arising from Reseller’s or End User’s communications; (ii) claims for 
patent infiingement arising fi-om acts combining or using Company services in connection with 
facilities or equipment furnished by the End User or Reseller; and (iii) all other claims arising out 
of an act or omission of Reseller or its End User in the course of using services. 

12.1.8. The Party seeking indemnification under this Agreement (the 
“Indemnified Party”) shall give notice to the Party required to provide indemnification 
hereunder (the “Indemnifying Party”) promptly after the Indemnified Party has actual 
knowledge of any claim as to which indemnity may be sought hereunder. The Indemnified Party 
shall permit the Indemnifying Party (at the Indemnifying Party’s expense) to assume the defense 
of any claim or litigation resulting therefrom; provided, that: (i) counsel for the Indemnifying 
Party who shall conduct the defense of such claim or litigation shall be reasonably satisfactory to 
the Indemnified Party; (ii) the Indemnified Party may participate in such defense, but only at the 
Indemnified Party’s own cost and expense; and (iii) the omission by the Indemnified Party to 
give notice as provided herein shall not relieve the Indemnifying Party of its indemnification 
obligations hereunder except to the extent that such omission results in a failure of actual notice 
to the Indemnifying Party and the Indemnifying Party is damaged as a result of such failure to 
give notice. 

12.1.9. The Indemnifying Party shall not, except with the consent of the 
Indemnified Party, consent to entry of any judgment or administrative order or enter into any 
settlement that: (i) could affect the intellectual property rights of the Indemnified Party; or 
(ii) does not include as an unconditional term thereof the giving by the claimant or plaintiff to the 
Indemnified Party of a release from all liability with respect to such claim or litigation. 

12.1.10.In the event that the Indemnified Party shall reasonably and in good faith 
determine that the conduct of the defense of any claim subject to the indemnification hereunder 
or any proposed settlement of any such claim by the Indemnifying Party might be expected to 
affect adversely the Indemnified Party’s intellectual property rights or ability to conduct future 
business, the Indemnified Party shall have the right at all times to take over and assume control 
over the defense, settlement negotiations or lawsuit relating to any such claim at the sole cost and 
expense of  the Indemnifying Party; provided that if the Indemnified Party does so take over and 
assume control, the amount of the indemnity required to be paid by the Indemnifying Party shall 
be limited to the amount which the Indemnifying Party is able to demonstrate that it could have 
settled the matter for immediately prior to the time of such assumption. 

12.1.11.In the event that the Indemnifying Party does not accept the defense of 
any matter as above provided, the Indemnified Party shall have the full right to defend against 
any such claim or demand, and shall be entitled to settle or agree to pay in full such claim or 
demand, in its sole discretion without waiving its right to indemnification hereunder. 

12.1.12.The provision of this Article 12 shall survive the expiration 
termination of this Agreement. 

or sooner 
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13. ASSIGNMENT AND BINDING EFFECT. 

13.1, Assignment and Binding Effect. 

Neither Party may assign, transfer, or sublease (whether by operation of law of otherwise) 
this Agreement (or any rights or obligations hereunder) to any third party (including, a partner, 
corporate Affiliate or an entity under its common control or an entity acquiring all or 
substantially all of its operations, assets or equity in Florida) without the prior written consent of 
the other Party, which consent shall not be unreasonably withheld. Any attempted assignment or 
transfer not permitted under this Agreement shall be void ab initio. Without limiting the 
foregoing, with respect to any approved assignment, transfer and/or sublease hereunder, the 
assignor, transferor, and/or sublessor, as the case may be, shall be released from the right, duties 
and obligations in this Agreement and such rights, duties and obligations shall extend to, be 
binding upon and inure to the benefit of such assignee, transferee and/or sublessee, as the case 
may be. 

14. RIGHTS CUMULATIVE. 

14.1. Rights Cumulative. 

All rights, remedies, powers and privileges conferred under this Agreement on the Parties 
shall be cumulative of and in addition to, but not restrictive of or in lieu of, those conferred by 
Law. 

15. CONFIDENTIALITY OF PROPRIETARY DATA. 

15.1. Confidentiality of Proprietary Data. 

The Parties agree that that it may be necessary to exchange certain confidential 
information during the term of this Agreement including, without limitation, technical and 
business plans, technical infomation, proposals, specifications, drawings, procedures, customer 
account data and similar information (collectively, “Confidential Information”). The 
Confidential Information shall either be in writing or other tangible forms and clearly marked 
with a confidential, private or proprietary legend (except for all information reviewed pursuant to 
Article 10 which shall be protected hereunder, whether or not so marked) or when the 
Confidential information is communicated orally, it shall also be communicated that the 
Information is confidential, private or proprietary. The Confidential Information shall be 
retumed to the owner within a reasonable time. Except as otherwise required by Law or  the rules 
of the FPSC, Company and Reseller agree not to disclose Confidential Information to any third 
party other than to their respective directors, officers, employees and agents and advisors 
(including, legal, financial and accounting advisors) as needed to effectuate this Agreement. If 
Confidential information must be produced to the FPSC, it shall be provided pursuant to the 
FPSC’s rule regarding confidential information. 
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16. DEFAULTS OR VIOLATIONS. 

16.1, Defaults or Violations. 

If disputes arise with regard to this Agreement or its Attachments during the term of this 
Agreement, the dispute resolution process established by the FPSC shall apply and the resolution 
resulting from that process shall be binding on the Parties. 

17. LIMITATION OF USE. 

17.1. Limitation of Use. 

The Parties agree that this Agreement shall not be proffered by either Party in another 
jurisdiction as evidence of any concession or as a waiver of any position taken by the other Party 
in that jurisdiction or for any other purpose. 

18. NO WAIVER. 

18.1. No Waiver, 

No release, discharge or waiver of any provision hereof shall be enforceable against or 
binding upon either Party unless in writing and executed by the other Party as the case may be. 
Neither the failure of either Party to insist upon a strict performance of any of the agreements, 
terms, covenants and conditions hereof, nor the acceptance of any payments from either Party 
with knowledge of a breach of this Agreement by the other Pasty in the performance of its 
obligations hereunder, shall be deemed a waiver of any rights or remedies that Company or 
Reseller may have or a waiver of any subsequent breach or default in any of such agreement, 
terms, covenants and conditions. 

19. ARM'S LENGTHNEGOTIATIONS. 

19.1. A r m ' s  Length Negotiations. 

This Agreement is being executed after ann's length negotiations between the 
undersigned Parties and reflects the conclusion of the undersigned Parties that this Agreement is 
in the interests of all Parties. 

20. RESALETARIFF. 

20.1. Resale Tariff. 

In the event that after the effective date of this Agreement, the Company files and 
subsequently receives approval for one or more intrastate tariffs (each hereinafter referred to as a 
"Resale TarifP') offering to provide within the State of Florida any of the arrangements covered 
by this Agreement upon other tems,  then upon such Resale Tariff becoming effective, the 
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Company shall be deemed thereby to have offered such arrangements to Reseller upon such other 
terms, which Reseller may accept. In the event that Reseller accepts such offer, such other terms 
shall be effective between the Company and Reseller as of the date on which Reseller accepts 
such offer in writing. 

20.2. FCCEPSC Order. 

In the event that after the effective date of this Agreement the FCC or the FPSC enters an 
order fmding any term or provision of this Agreement between the Company and Reseller, or any 
substantially similar term or provision between the Company and any other local exchange 
provider, unlawful or otherwise in contravention of federal law, rule or policy, then upon such 
order becoming final and not subject to fiuther administrative or judicial review, the Parties shall 
negotiate promptly and in good faith to amend the Agreement to substitute contract provisions 
that are consistent with such order. 

21. NOTICES. 

2 1.1. Notices Requirements. 

Any notice, demand, request, offer, consent, approval or communication to be  provided 
under this Agreement shall be in writing and shall be deemed received: (i) two (2) business days 
after it is deposited, postage prepaid, in the United States mail, certified or registered mail with a 
retum receipt requested, addressed (as the case may be) to Company at Company’s address 
shown herein, or to Reseller at Reseller’s address shown herein; (ii) the next day after it is 
deposited with a nationally recopized and reputable air courier addressed (as the case may be) to 
Company at Company’s address shown herein, or to Reseller at Reseller’s address shown herein; 
or (iii) the same day it is personally delivered (as the case may be) to Company at Company’s 
address shown herein, or to Reseller at Reseller’s address shown herein, 

21.2. Notices Addresses. 

Notices addresses for the Parties are set forth as follows: 

If to Company: Northeast Florida Telephone Company, Inc. 
13 0 North 4’ Street 
P. 0. Box 485 
Macclenny, FL 32063-0485 
Attention: Deborah Nobles 

With a copy to: J. JefEy Wahlen, Esquire 
Ausley & McMullen 
P. 0. Box 391 
Tallahassee, FL 32302 
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If to Reseller: Southeastern Services, Inc. 
P. 0. Box 365 
Macclenny, Florida 32063-0365 
Attention: Mark Woods 

With a copy to: Daniel D. Akel, Esquire 
Holbrook, Akel, Cold, Stiefel & Ray, P.A. 
Jacksonville, FL 32202-5059 

2 1.3, Different Address. 

Either Party may designate a different representative and/or address for receiving notice 
hereunder by giving thirty (30) days prior written notice to the other Party in accordance with the 
provisions hereof. 

, 

2 1.4. Refusal of Notice. 

If any notice is tendered and is refixed by the intended recipient, such notice shall, 
nonetheless, be considered to have been given and shall be effective as of  the date provided 
herein. 

22. ACCORD AND SATISFACTION. 

22.1. Accord and Satisfaction. 

Payment by either Party, or receipt or acceptance by a receiving Party hereto, of any 
payment due hereunder in an amount less than the amount required to be paid hereunder shall not 
be deemed an accord and satisfaction, or a waiver by the receiving Party of its right to receive 
and recover the full amount of such payment due hereunder, notwithstanding any statement to 
the contrary on any check or payment or on any letter accompanying such check or payment. 
The receiving Party may accept such check or payment without prejudice to the receiving Party’s 
right to  recover the balance of such payment due hereunder or to pursue any other legal or 
equitable remedy provided in this Agreement. 

23. PROMOTIONS. 

23.1, Company’s Promotions. 

Except as specifically permitted by Company in this Agreement, Reseller shall acquire no 
right under this Agreement to use, and shall not use, the name of “Northeast Florida Telephone 
Company “ or “ E F C O M y  (either alone or in conjunction with or as a part of any other word, 
mark or name) or any marks, fanciful characters or designs of Company or any of its related, 
Affiliated or subsidiary companies, in any of its advertising, publicity or promotion; to express or 
imply any endorsement by Company of its services; or in any other manner whatsoever (whether 
or not similar to the uses hereinabove specifically prohibited). Company reserves the right to 
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approve or disapprove, in its sole discretion, any advertising and promotional materials to be 
used on, within, in conjunction with, or in any way mentioning advertising or promoting 
Reseller’s business with respect to Company’s systems. This Section 23 shall survive the 
expiration or sooner termination of this Agreement. 

2 3.2. Reseller’s Promotions. 

Except as specifically permitted by Reseller in this Agreement, Company shall acquire no 
right under this Agreement to use, and shall not use, the name of “Southeastern Services, Inc.” 
(either alone or in conjunction with or as a part of any other word, mark or name) or any marks, 
fanciful characters or designs of Reseller or any of its related, Affiliated or subsidiary companies, 
in any of its advertising, publicity or promotion; to express or imply any endorsement by 
Reseller of its services; or in any other manner whatsoever (whether or not similar to the uses 
hereinabove specifically prohibited). Reseller reserves the right to approve or disapprove, in its 
sole discretion, any advertising and promotional materials to be used on, within, in conjunction 
with, or in any way mentioning advertising or promoting Company’s business with respect to 
Reseller’s systems. This Section 23 shall survive the expiration or sooner termination of this 
Agreement. 

24. AGREEMENT DOES NOT BENEFIT NON-PARTIES. 

24.1. Agreement Does Not Benefit Non-Parties. 

In entering into, and in performing under, this Agreement, the Parties do not intend to 
benefit in any way, any person who is not one of the two Parties to this Agreement. This 
Agreement does not enlarge, add to, or change, in any way, any rights of any non-parties which 
would exist if this Agreement did not exist. 

25. FORCE MAJEURE. 

25.1. Force Majeure. 

Except as otherwise expressly provided in this Agreement, and except with respect to any 
failure to pay any sum due hereunder as a result of the bankruptcy, insolvency or rehsal or 
inability to pay, if either Party shall be delayed or hindered in whole or in part, or prevented 
from, the performance of any non-monetary covenant or obligation hereunder as a result of acts 
of God, fire or other casualty, earthquake, humcane, flood, epidemic, landslide, enemy act, war, 
not, intervention by civil or military authorities of government, insurrection or other civil 
commotion, general unavaiIabiIity of certain materials, strikes, boycotts, lockouts, labor disputes 
or work stoppage beyond the control of either Party hereto, then the performance of such 
covenant or obligation, shall be excused for the period of such delay, hindrance or prevention and 
the period of  the performance of such covenant or obligation shall be extended by the number of 
days equivalent to the number of days of such delay, hindrance or prevention. 

20 



26. SEVERABILITY. 

26.1. Severability. 
I 

I f  any clause or provision of this Agreement is illegal, invalid or unenforceable under 
applicable present or future Laws effective during the term of this Agreement, the remainder of 
this Agreement shall not be affected. In lieu of each clause or provision of this Agreement which 
is illegal, invalid or unenforceable, there shall be added as a part of this Agreement a clause or 
provision as nearly identical as may be possible and as may be legal, valid and enforceable. 
Notwithstanding the foregoing, in the event any clause or provision of this Agreement is illegal, 
invalid or unenforceable as aforesaid and the effect of such illegality, invalidity or 
unenforceability is that either Party no longer has the substantial and material benefit of its 
bargain under this Agreement, then, in such event, such Party may, in it discretion, request good 
faith renegotiation with the other Party of such illegal, invalid or unenforceable provision. If the 
Parties do not reach agreement on such provision within 30 days of the date of such request, 
either Par ty  may cancel and terminate this Agreement (if allowable by applicable law) upon 
providing reasonable advance written notice thereof to the other Party. 

27. GOVERNINGLAW. 

27.1, Governing Law. 

This Agreement shall be governed by, construed under, interpreted and enforced in 
accordance with the laws of the State of Florida, and, where applicable, the laws of the United 
States o f  America. 

28. FORUM AND VENUE FOR LEGAL PROCEEDINGS. 

28.1. F o m  and Venue for Legal Proceedings. 

Any legal proceeding of any nature brought by either Party against the other to enforce 
any right or obligation under this Agreement, or arising out of m y  matter pertaining to this 
Agreement, shall be submitted exclusively for trial, before the Circuit Court for Baker County, 
Florida; or if such court shall not have jurisdiction, then before any other court or administrative 
body sitting in the State of Florida having subject matter jurisdiction. The Parties consent and 
submit t o  the exclusive jurisdiction of any such court and agree to accept service of process 
outside the State of Florida in any matter to be submitted to any such court pursuant hereto. 

29. RELATIONSHIP DISCLAIMER. 

29.1. Relationship Disclaimer. 

The Parties hereby acknowledge that it is not their intention to create between themselves 
a partnership, joint venture, fiduciary, employment or agency relationship for the purposes of this 
Agreement, or for any other purpose whatsoever. Accordingly, notwithstanding any expressions 
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or provisions contained herein or in any other document, nothing in this Agreement or in any 
documents executed or delivered or to be executed or delivered shall be construed or deemed to 
create, or to express an intent to create, a partnership, joint venture, fiduciary, employment or 
agency relationship of any kind or nature whatsoever between the Parties hereto. 

29.2. Construction of Agreement. 

This Agreement has been fully reviewed and negotiated by the Parties hereto and their 
respective counsel. Accordingly, in interpreting this Agreement, no weight shall be placed upon 
which Party hereto or its counsel drafted the provisions being interpreted. 

30. ENTIRE AGREEMENT; NO OFFER. 

30.1. Entire Agreement; No Offer. 

This Agreement and the Company’s Resale Guidelines, as amended from time to time, 
contain the entire Agreement of Company and Reseller with respect to the subject matter hereof, 
and no representations, warranties, inducements, promises or agreements, oral or otherwise, 
between the Parties not embodied in this Agreement shall be of any force or effect. In the event 
of any conflict between the terms and conditions of this Agreement and those of the Company’s 
Resale Guidelines, as amended from time to time, those terms and conditions of this Agreement 
shall govern. This Agreement shall be modified only by a written agreement executed by both 
Parties with the same formalities as this Agreement. All prior agreements or communications 
that are the subject matter of this Agreement are and shall be merged into this Agreement and 
shall have no force or effect. Neither any submission of this Agreement by one Party to the 
other, nor any correspondence or other communications between the Parties in connection 
therewith, is intended or shall be deemed to constitute an offer of any kind or to create any 
obligations between the Parties unless and until one or more duplicates of this Agreement has 
been fully executed and delivered between the Parties. Accordingly, any such submission, 
communications or correspondence between the Parties or their respective agents or attorneys is 
intended only as non-binding discussions prior to such execution, and either Party shall have the 
absolute right to withdraw from such discussions without any liability whatsoever to the other 
Party prior to such execution. 

31. COUNTERPARTS. 

3 1.1, Counterparts. 

This Agreement may be executed in several counterparts, each of which shall be deemed 
an original, and all of such counterparts together shall constitute one and the same instrument. 
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32. EXECUTION. 

32.1, Execution. 

Company and Reseller hereby authorize and execute this Agreement. 

COMPAXY: RESELLER: 

NORTHEAST FLORIDA 
TELEPHONE COMPANY, INC. 

D T I .  

Name: Leon Comer 

SOUTHEASTERN SERVICES, INC. 

By: 

Name: 

Title: President Title: 

Date: September 22, 1999 Date: 
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C \-3ERAL SUBSCRIBER SERVICE T A R F -  FPSC #2 

NORTKEAST FLORIDA 
TELEPHONE COMPANY, INC. Original Page 2 

A19. ADVANCED DIGITAL SERVICES (ADS) 

A19.1 ADS - PRIMARY RATE INTERFACE ACCESS SERVICE PFLQ 

A 19.1,1 General 

A. ADS-PRI Service, the Company’s Primary Rate Inregrated Service Digital Nefsvork 
OSDN), is an IntraLATA group of offerings supporled by the ISDN architecture. 

B. ADS-PRI Service provides a DSI (1.544 mls) access link to the 
teJecommunications network and provides integration of multiple voice and data 
transmission channeIs on the same line. The senrice provides connectivity between 
an iSDN PBX or other ISDNcompatibJe Customer Provided Equipment (CPE) and 
a serving central ofice. The basic channel sb-ucture for ADS-PRI is twenty-three 
64 Kbps B Channels and  one 64 Kbps D Channet These B Channels may be used 
to connect the customer’s CPE io the Public Switched Telephone Network (PSTN) 
through outward, inward, or two-way trunks, andior WATS/800 Service access .. 
lines. 

The D Channel carries out-of-band signalbg‘for the B Channels. 
provides access to and from the Pubtic Switched k’etwork (PSW. 

ADS-PM 

C. ADS-PRJ service is a service for the bansmission of digital signals onJy. Clear 
Channel Capability and Extended Superframe Format are inherent to the service. 

EXHIBIT [-I 
By: Gladys R. R’alker, President EEecuve: 



C’TERAL SUBSCRIBER SERVICE TARIF‘ FPSC #2 
1 

NORTH-EAST FLOIUDA 
TELEPHONE COMPANY, INC. 

First Revised Page 3 
Cancels Original Page 3 

A19. ADVANCED DIGITAL SERVICES (ADS) 

Al9.1 ADS - PRIMARY RATE INTERFACE ACCESS SERVICE (PRQ (Con t’ d.) 

A I  9.1.1 General (Cont’d.) 

D. This service is available within properly equipped Company exchanges within the 
LATA in which those exchanges operate. The CalIing scope for an ADS-PRI 
Service is lirnited to other appropriately equipped exchanges located within the 
LATA. 

E. An ADS-PRI subscriber’s premises need not be within the actua1 ADS-PRI Service 
serving ofice area to obtain ADS-PRI service. When a subscriber’s serving central 
of ice  is located outside the ADS-PRT d i n g  scope, thz subscriber may order A D S -  
PM service in one of the two foIlowing ways: 

1. To obtain ADS-PRI service with a IwaI calling scope that matches the local 
catring scope of the subscriber’s serving exchange, transport of the service to 
the remote serving central o f i ce  is provided at no charge to h e  ADS-PRI 
subscriber; or 

2. To obtain the same I w i l  calling scope as the d h t  ADS-PRI sewing ofice, 
a subscriber must pay for transport by applying &e distance-sensitive Foreign 
Exchange (TX) rates. 

. I  

By: Gladys R. Walker, President Effective: 



G‘YRAL SUBSCRIBER SERVICE TARIFF- FPSC #2 
d 1 .I 

NORTHEAST FLORIDA 
TELEPHONE COMPANY, NC. 

First Revised Page 4 
Cancels Original Page 4 

A19.1 ADS - PRJMARY RATE NTERFACE ACCESS SERVICE PFX) (Cont’d.) 

A19.1.1 General (Cont’d.) 

F. Directory Listings for ADS-PRI are provided in accordance with Section A6 of this 
Tariff. Additional directory listing numbers andor ranges of directory number 
listings can be added. 

G. Customer requests for ancillary services (such as Additional Directory Listings) 
compatible with ISDN-PRI Service will be fumished under the rates and  regulations 
found in other sections of this Tariff. 

( D )  
H. ADS-PRI Service does not include terminal equipment andlor special power ( T )  

arrangements at the customer’s premises. 

A 19. I .2 Definitions 

Basic definitions for ADS (ISDN-based) Services are listed as follows: 

A. ADS-PRT Line Capacifv - @ Channel Inward Only) Twenty-three 64 Kbps 
B Channels and one 64 Kbps D Channei. 

By: Gladys R. Walker, President Effective: 
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A N .  itDV.4NCED DIGITAL SERVICES ( A D S )  

AI 9.1 ADS - PRIMARY RATE JNTERFACE ACCESS SERVICE (7" (Cont'd.) 

A19. I .2 Defmitions (Cont'd.) 

B. ADS-PRI Service Areas - A geographic local service area for the exchange equipped 
to provide ISDN service. The ADS-PRI service area includes exchanges or parts of 
exchanges served via Extended h a 1  CalIing (ELC) Service Plans. 

(T )  

C. B Channel Bearer Channel) - A communications path capable of transmitting 
information at a speed of up to 64 Kbps. ADS B Channel interconnection through 
non-ISDN-equipped cenbal ofices may be converted to analog signal or sub-rated 
to 56 Kbps. This communications path may be used by a customer for 
communications (e.g., voice, data, video and image) between customer-spesfied 
iocati om. 

D. B Channel Basic Access - Service that provides circuit switching for voice or data 
transmission at rates up to 64 Kbps. 

E. B Channel Unjversai Access - Service that provides continuity between the ISDN- 
PRI circuit and the Public Switched Network (PSTN). This termination is equipped 
with services such as WATS and 800 Common Line Services. 

F. Circuit-Switched Data - Allows the user to originate and receive voice data over a 
single circuit-switched B Channel. 

By: Gladys R. Walker, President EEec,tive: 
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NORTHEAST FLORIDA 
TELEPHONE COMPANY, INC. Original Page 6 

AL9. ADVANCED DIGITAL SERVTCES (ADS) 

A19.1 ADS -PRIMARY RATE INTERFACE ACCESS SERVICE fPRJ (Cont'd.) 

A1 9.1.2 DefLQitions (Cont'd.) 

G. Circuit-Switched Voice - Allows the user to originate and receive voice calls over 
a single circuit-switched B Channel. 

H. Clear Channel CaDabiliQ - A characteristic of h e  transmission paths on the 
B Channels that allows h e  full bandwidth of 64 Kbps to be available to the 
customer. It is also possible to bridge the two B Channels provided with ADS-PRI 
Access to achieve data transmission speeds of 128 Kbps. 

D Channel Delta Cnannel) - A communications path designated to send and receive 
signaling messages at a speed of 64 Kbps. 

I. 

J. Simulated Faciiity Group (SFG) - An SFG simulates lines and trunks: in software. 
When SFG is accessed, the central o5ce  counts the number of paths allowed and 
checks the availabiIity of a virtual path. Ifa path is available, the call is routed for 
access. If none is available, the call is blocked. 

K. Terminal - Customer-provided equipment at which an ISDN Acce'ss line terminates 
(e.g., digital telephone sets, computers equipped with ISDN adapters, etc.). 

By: Gladys R. Walker, President Effective: 
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A19. ADVANCED DIGITAL SERWCES (ADS) 

A19.1 ADS - PRIMARY RATE INTERFACE ACCESS SERVICE (Pq (Cont'd.) 

A19.1.3 Rules and Regulations 

The foIlowing rules, regulations, and rates for ISDN-PRI Service are in addition to rules, 
regulations, and rates in this and other provisions of the Company's tariffs: 

A. A11 components of this service are subject to the avai1abiIit-y and operational 
limitations of the equipment and facilities. h addition, ADS-PRI Service is 
available only where the customer location is within the provisioning Iimitations 
determined by the Company prior to installation. Ln cases where, at the customer's 
request, FaciIities can be extended and/or regenerated to increase transmission 
.limitations to provide a customer location with adequate provisioning for ADS-PRi 
Service, additional recurring charges may appfy. 

B. The Company reserves the right to determine the equipment and faciIities used to * 

provide ADS-PRI Service and may change such equipment a n d  facilities at its 
option. 

C. Digital transmission rates at speeds less than those indicated may be accomplished 
as a function of the particular CPE hmished by the user. 

By: Gladys R. WaIker, President Effective: 
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NORTKEAST FLORlDA 
TELEPHONE COMPANY, INC. Original Page 8 

A19. ADVANCED DIGITAL SERVICES (ADS) 

A 19.1 ADS - PRlMARY R A E  INTERFACE ACCESS SERVICE fPRQ (Cont’d.) 

A I  9.1.3 Rules and Regulations (Cont’d.) 

D. Centrex Service Stations and/or systems may be equipped for ADS-PRI Service. 

E. Upon subscribing to ADS-PRI, the customer may be required to change his existing 
telephone number(s) if the Company determines that it is not reasonably feasible for 
technical or number administration r e sons  to continue to provide the customer’s 
existing telephone number(s). 

F. Temporary suspension of service does not apply to this offering. 

G. Verification and Emergency Interrupt Services are not available for ISDN-PRI 
Services. 

H. Caller I5 is an inherent feature in the offering of ADS-PFU Service. An ADS-PN 
customer shall use the CalIer ID feature solely for the purposes of call processing, 
billing and account management and shaIl not publicize or disclose any Caller ID 
information without written permission from the party to whom the telephone 
number has been assigned. By way of illustration, and not limitation, the customer 
shall not use any Caller ID for telemarketing or list-generation efforts without 
written permission. 

The calIing party number wiil only be displayed when used in conjunction with a 
properIy equipped Cailer ID teIephone set or adjunct equipment. CalIing Number 
Delivery Blocking is available as specified in Section k I6  of this Tariff. 

By: Gladys R. Walker, President EEective: 
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A19. ADVANCED DIGITAL SERVICES (ADS) 

A19.1 ADS - P W R Y  RATE WTERFACE ACCESS SERVICE Tpw (Cont’d,) 

A19.1.4 Responsibility ofthe Customer 

A. The customer shall fbmish information neceswy to permit the Company to design 
and maintain the ADS-PRI Service and to assure tha~ the service compiies with all 
National Integrated Service Digital Netrvork (TSDN) Standards, FCC and Company 
regulations. 

B. ADS-PRI Service requires a customerawed premises data unit which must be 
compatible with the Company’s equipment and facilities. The service is subject to 
the interface specification -in the Bell Communication Research, Inc., Technical 
References SR-NWT-002343. 

C. Where ADS-PRI Service is used with customer-pro\ided equipment, the operating ., 
characteristics of such equipment shail not interfere with any of the services offered 
by the Company. Such customer-provided equipment shall not endanger the safety 
of Company employees or the public. Customer-provided equipment shaII not: 
damage; require change in or alteration of the equipment or other services of the 
Company; interfere with the proper hnctioning of such equipment or services; 
impair the operation of the Company’s equipment or otherwise injure the pubIic in 
its use of the Company’s equipment Upon notice from the Company that the 
customer equipment is causing, or is Iikely to cause, mch hazard or interference, the 
customer shall take the necessary steps to remove or prevent such hazard or 
interference. 

By: Gladys R. Walker, President Effective: 
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A19. ADVANCED DIGITAL SERVICES (ADS) 

AI  9,l ADS - PRIhURY RATE INTERFACE ACCESS SERVICE CPm (Cont'd.) 

A 19.1.4 ResponsibiIity of the Customer (Cont'd.) 

D. The customer shall not rearrange, disconnect, remove, attempt to repair, remote test 
or interfere with any nehvork equipment installed by the Company without prior 
written consent of the Company. 

E. ADS-PIU Service allows the customer to presubscrik to a selected interexchange 
carrier for long distance h-afic. The customer is responsible to ensure that the 
preselected interexchange carrier's network is compatible with the Company's 
ADS-PRI Service format Access to other interexchange carriers through the use of 
1 OXXXX or 10 1 XXXX dialing codes is provided. A separate interexchange carrier 
may be chosen for packet service, where available. 

A 19.1.5 Responsibility of the Company 

A. The responsibility of the Company shall be limited to the furnishing of suitable 
network equipment to offer ADS-PRI Service and to the proper maintenance, 
operation and repair of such equipment. 

By: Gladys R Walker, President Effective: 
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A19. ADVANCED DIGITAL SERVICES ( A D S )  

A 19.1 ADS - PFXAURY R A E  INTERFACE ACCESS SERVICE PFX) (Con t’d.) 

Al9.1.5 Responsibility of the Company (Cont’d.) 

B. The Company shall not be responsible to the customer or user if changes in any of 
the equiprnenf operations, or procedures utilized for ADS-PRI Service render any 
facilities provided by a customer or user obsoJete, or require modification or 
alteration of such equipment or system, or otherwise affect its use or performance, 
provided the Company has met any appiicable information disclosure requirements. 

C. The Company, by written notice to the customer, may hmediateiy discontinue the 
ADS-PRI Service without incurring liability upon nonpayment of any sum due to 
the Company or a violation of any condition goveming the furnishing of service. 

A19. I .6 Service Components arid Features 

A. The customer may choose any number of channels, up to twenty-three per Primary 
Rate Interface (PRI), to be active witb a corresponding number of services (e.g., 
inwardoutward trunks, WATS Lines, 800 Service) selected. The customer may also 
choose to have more services selected than channels available for specific 
applications. The total number of communication paths may not exceed the number 
of channeh subscribed. 

~ 

By: Gladys R. Walker, President Effective: 
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A19, ADVANCED DiCITAL SERVICES (ADS) 

,419.1 ADS - PRJMARY U T E  INTERFACE ACCESS SERVICE P a  (Cont’d,) 

A19.1.6 Semice Components and Features (Cont’d.) 

B. Required components for ADS-PIU Sentice are as follows: 

1. ADS-PIU Facility - Provides a four-wk access loop from the customer 
premises to the serving wire center. The transmission characteristics of this 
loop are Clear Channel Capability and Extended Superirame Format (ESF). 
It provides multiplexing to support up to twen$-three B Channels at 64 Kbps 
and one D Channel for signaling a h  at 64 Kbps. When Non-Facility 
Associated Signaling-QPAS) is ordered, the Primary Rate Interface can 
provide up to twenty-four B Channels at 44 Kbps each. 

2. ADS-PN B Channel Access - The customer must choose one option from the .. 
foilowing: 

(a) B Channel Basic - Provides a circuit-switched service that wiIl allow 
either voice or data transmission at up to 64 Kbps. 

By: Gladys R, Walker, President Effective: 
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NORTHEAST FLORIDA 
TELEPHONE COMPANY, INC. 

AI9, ADVANCED DIGTTAL SERVICES (ADS)  

A19.1 ADS - PRTMARY RATE INTERFACE ACCESS SERVICE (Pm (Cont’d.) 

A 19.1.6 Service Coinponen’s and Features (Cont’d.) 

B. Required compo:len& for ADS-PRI Service are as follows: (Cont’d.) 

2. (Cont’d.) 

(a} (Cont’d.) 

I. . Monthly rates for B Channel Basic will be billed for local exchange 
service in accordance with Nehvork Access Trunk @?AT) rates and 
charges found in this section of the Tariff. Exchange access is 
provided through the use of Network Access Registers @A.Rs> as 
described below. Additional charges wiII apply for WATS or 800 Service. (D) 

Ll, 

a. Data Transmission on the €3 Channel Basic will be circuit-switched 
at 61. Kbps within the switch and between ISDN-compatible centrd 
offices. ISDN interconnection to non-ISDN-equipped central 
offices may be converted to malog transmission signal or sub-rated 
to 56 Kbps digital signal. 

Voice caIls originating over ADS-PRI Service may be completed 
to both ISDN and non-ISDN conditioned lines. 

By: Gladys R. Walker, President Effective: 

J4i 1 2  
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NORTHEAST FLORDA 
TEL,EPHONE COMPANY, TNC. OrjginaI Page I4 

A19. ADVANCED DIGITAL SERVICES (ADS) 

A19.1 ADS -PRIMARY RATE INTERFACE ACCESS SERVICE (I" (Cont 'd.) 

Al9.1.6 Service Components and Features (Cont'd.) 

B. Required components for ADS-PRI Service are  as follows: (Cont'd.) 

2.- (Cont'd.) 

(b) B ChanneI Universal - Provides continuity between the ADS-PRI and 
the Public Switched Network CpSTN) using central office equipment 
This termination is required with servkes such as WATS and 800 
Service, non-DIB Foreign Exchange (FX) Service, and Private Line 
Services. 

(c) B Channel lnward Only - Provides I3 Channel circuit termination for 
inward analog and digital data cab. Originating calls will be denied. 
Inward data and/or voice calls are not aIIowed to overflow from 
B Channei Basic to B Channel lnward Only Service. 

3. Network Access Registers (") - Customers utilizing the ADS-PFU Service 
will be billed a Network Access Register (NAR) per capable B Channel. 
NARs allow B Channels to be configured to simuiate lines and trunks in 
software. When accessed, the central of ice  counts the number of ADS-PRI 
NARs paths allowed and check the availabiIity of a virtual path. I f a  path is 
available, the ADS-PRI call is routed for access. If none is available, the ADS- 
PRI call is blocked. Network Access Registers are also referred to as 
Simulated Facilities. 

7 y :  Gladys R. Walker, President Effective: 
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NORTHEAST FLORlDA % 
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A19. ADVAHCED DIGITAL SERVICES (ADS) 
c .  

A19.1 ADS - P M R Y  RATE INTERFACE ACCESS SERVICE Tpw (Cont’d.) 

A1 9.1.6 Service Components and Features (Cont’d.) 

€3. Required components for ADS-PRI Service are as follows: (Cont’d.) 

4. Standard basic operating features include Direct Inward DiaIing (DID), Direct 
Outward DiaIing @OD), Terminal-to-Terminal Dialing (Intercom), Automatic 
Identified Outward Diding (MOD), Touch Tone and Distinctive Ringing 
Tone. The ADS-PN Interface .provides ISDN signaling in place of Touch Tone 
DTMF signaling and the function of a DID trunk termination is included in the 
ISDN-PRI interface; &erefore, Touch Tone and DIDDOD mnIC termination 
charges are not applicable. 

5.  Calling Number Delivery Lnfonnation for Caller ID is an inherent feature to __  
ADS-PFU service; therefore, rates for Caller ID Service contained in 
Section AI 6 of this Tariff will not apply. 

By: Gladys R Walker, President Effective: 
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-419. ADVANCED DIGITAL SERVICES (ADS) 

A1 9.1 A D S  - PRIMARY RATE W E R F A C E  ACCESS SERVICE fP€U) (Cont'd.) 

A1 9.1.6 Service Components and Features (Cont'd.) 

C. Optional components and features for ADS-PRT Service, where technicaIly 
available, are offered at rates specified in paragraph A19.1.8 of this section as 

follows, unless specified otherwise: (T) 

1. Non-Facility Associated Signaling W A S )  - Provides the capability to serve 
multiple DSls over a single D Channel (NB+D). This feature can be ordered 
where switch capabilities exist. h additional B Chamel, per Primary Rate 
Interface, is available when WAS is ordered. This B Channel can be 
purchased at rates and charges as provided later in this section. When a 
customer subscribes to more than one ADS-PRT circuit, a customer may elect 
to equip the second multiple with 24 B ChanneIs in place of normal 23 
B Channels plus 1 D Channel. In these cases, the single D Channel provides 
signaling for all B Channels operating in the entire multiple ADS-PRI 
configuration. 

By: Leon Comer, President Effective: 
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A19. ADVANCED DIGITAL SERVICES (ADS) 

A1 9.1 ADS - PRIMARY RATE INTERFACE ACCESS SERVICE (3" (Cont'd.) 

A 19.1.6 Service Components and Features (Cont'd.) 

C. (Cont'd.) 

2. Each ADS-PN facility includes an individual directory number. Additional 
directory numbers andlor ranges of directory numbers can be assigned and 
added. 

3. Call-by-Call/Dynamic Trunk Allocation - Allows the customer to dynmicaliy 
allocate the use of channels for the ADS-PRI Service. The customer may also 
chmse voice or data trmsmission on a per-call basis. In addition, the customer 
may choose to subscribe to more services than channels and dynainically 
change the services in use. Offers access via the B Channel to additional . 
services (including Tie Tmnks, LnWATS and QutWATS) on a percall basis, 
in addition to supporting trunk calls to/f?om the PSTN. 

By: Gladys R. WaIker, President EfFective: 
__ ... .. _.. - .. . - -. . . . . - __ . . - . . - - . . -I 
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Centrex features are available at rates and charges as specified in 
Section A13.6 of this Tanff. Rates wilI apply for each Network Access 
Register equipped. 

Custom and Advanced Calling Features - Where switching and technical . 
facilities permit, applicable Custom and Advanced Calling Features are 
availabIe at rates and charges as specified in Section A16 of  this Tariff, 
including all applicable discounts. Rates will apply for each Network Access 

6. 

NORTHEAST FLORIDA 
TELEPHONE COMPANY, INC. 

First Revised Page 18 
Cancels Original Page 18  

A19.1 . O S  - PRIMARY RATE INTERFACE ACCESS SERVICE (PHI (Cont’d.) 

A1 9.1.6 Service Components and Features (Cont’d.) 

C. (Cont’d.) 

4. Customer requests for Common Line 800 Service or Outward XTide Area 
Telecommunications Service (WATS) associated with ADS-PRI Service may 
be accepted. Dedicated or Conmon Line 800 WATS access line charges do 
u t  apply when these services are associated with ADS-PRT Service, but the 
appropriate WATS usage charges from BellSouth’s Wide Area 
Telecommunications Service Tariff do apply. Jnterconnection to Common 
Line 800 Service provides the customer with the capability to complete 
Common Line 800 Service calls over an ADS-PRI Interface. Interconnection 
to Outward WATS Service provides the customer with the capability to 
originate Outward WATS calls over an ADS-PRI Intedace. 

By: Leon Comer, President Effective: 
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A19. ADVANCED DIGITAL SEXVICES (ADS) 

A19.1 ADS - PRIMARY RATE INTERFACE ACCESS SERVICE PRJ) (Cont’d.) 

A 19.  I .7  Payment Options and Charges 

A. The minimum billing period is one month. If service is discontinued after the fust 
month, charges will be for the actual number of days the service is fbmished. For 
administration of this regulation, every month is considered to have 30 days. 

B. ADS-PRI is also available under Term Payment Plans for terms of 2448 months 
and 49-72 months under these conditions: 

1. ADS-PRI rates under any Term Payment Pian wiH reflect tariff rates in effect 
at the time the service is installed or the apphation date, whichever is less. At 
the expiration date ofthe customer’s payment period option, the customer may 
elect to renew the Term Payment Plan at the current rates or subscribe to ADS- .. 
PRI service on a month-to-month basis. 

2. If a Term Payment Plan customer disconnects any portion of the ADS-PRT 
Service prior to completion of the service period, the customer shall be 
obligated to pay a termination IiabiIity charge. The charge is calculated by 
multiplying the monthly rate by the remaining months in the Term Payment 
Plan tines 50%. 

By: Gladys R. Walker, President Eflective: 
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A19. ADVANCED DIGITAL SERVICES (ADS) 

A 29.1 ADS - PRIMARY RATE INTERFACE ACCESS SERVICE PFQ (Con t’ d .) 

AI 9.1.7 Pa,vment Options and Charges (Cont’d.) 

C. Nonrecurring Charges for ADS-PRI include ail usual and  appiicable Service 
Connection Charges and Nonrecurring Charges as specified in Section A4 of this 
Tariff. These charges apply to the activation, move or change of channel 
equivalents within ADS-PRI Service packages, as wefi as for installation of the 
basic system, and are in addition to charges found herein. 

D. A customer may request a 9O&y Deferred Payment Plan for p a p e n t  of 
Nonrecurring Charges in conjunction with ADS-PRI Service. Under the ADS-PRI 
Deferred Payment Plan, a customer makes equal payments over the initial three- 
month period that ADS-PRI is in service, until the balance due for Nonrecurring 
Charges is paid in full. If a customer disconnects ADS-PRI Service prior to ., 
completion of the 90-day Deferred Payment Plan period, the balance due of the 
Nonrecurring Charges must be paid in h1I on the firid billing statement 

E. At the Company’s discretion, all or part of the Nonrecurring Charges associated 
‘with ADS-PRI Service may be reduced or waived during promotional campaigns 
and/or as a part of customer negotiations. 

By: Gladys R. Walker, President EfTective: 
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A19. ADVANCED DIGITAL SERVICES (ADS) 

AI 9.1 ADS - PlUMARY RATE INTERFACE ACCESS SERVICE fPRI) (Cont'd.) 

'A19.1.8 Rates 2nd Charges 

RATE ELEMENTS 

Rewired Features: 

ADS-PRI Facility',3 

ADS-PRI B ChanneI Access' 
B Channel Basic 
B Channel Universal 
B Channel Inward OnIy 

Network Access Register WAR), 
per B Cha1mei'J3~ 

Ootional Features: 

W A S  Signaling, per ADS-PRI 

. Additional Directory Numbers 
First group of 20 numbers 
Each additional group 

of 20 numbers 

Call-by-CalYDynamic Tmnk 
Allocation, per N U 7  

Custom Calling, Advanced 
Calling and Centrex Features9 

MONTH- 
TO-MONTH 

$280.00 J 

$375.00 J 
$375.00 
$375.00 

$ 20.00 a/ 

$ 50.00 

$ 4.00 

$ 4.00 

$ 25.00 

24-48 
MONTHS 

$260.00 

$350.00 
$350.00 
$350.00 

$ -20.00 

$ 40.00 

$ 4.00 

$ 4.00 

$ 25.00 

49-72 
MONTHS 

$240.00 

$325.00 
$325.00 
$325.00 

$ 20.00 

$ 35.00 

$ 4.00 

$ 4.00 

$ 25.00 

$1200 .oo 

$ 300.00 
$ 300.00 
$ 300.00 

$ 15.00 

$ 150.00 

$ 100.00 

$ 15.00 

$ 50.00 

By: Leon Comer, President Effective: 
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A19. ADVANCED DIGITAL SERVICES (ADS) 

A19.1 ADS - PRTMARY RATE INTERFACE ACCESS SERVICE PRQ (Cont'd.) 

AI 9.1.8 Rates and Charges (Cont'd.) 

RATE ELEMENTS 

Moves and Chances': 

inside move or change 
requiring redesign of 
trmmissi  on fa cSi ti es 

Change involving cenbal 
office tmwlations, record 
orders, and aiI other ws 
of changes 

MONTH- 
TO-M0N"I-H 

24-48 49-72 
MONTHS MONTHS 

$150.00 

$ 75.00 

By: Gladys R. Walker, President Effective: 

. .. 



1- C' ER4L SUBSCRJBER SERVICE TAN7 FPSC #2 

NORTHEAST FLORIDA Second Revised Page 23 
Cancels First Revised Page 23 , TELEPHONE C O W A N Y ,  INC. 

A19. ADVAh'CED DIGITAL SERVICES ( A D S )  

A1 9.1 A D S  - PRIMARY RATE INTERFACE ACCESS SERVICE PRn (Cont'd.) 

A19.1.8 Rates and Charges (Cont'd.) 

Notes: 

I .  ADS-PRI Facility, ADS-PRI B Channel Access, and Network Access Register 
PAR) are only available in combination with each other. 

2. The NARs rate is in lieu of the Local Exchange Access Line rates found in 
Section A3 of this Tariff and provides access to the same calling scopes as the 
corresponding services located in other sections of this Tariff, Rates will be 
charged for each B Channel activated. Rates and charges for Extended Local 
Calling plans as specified in Section A3.5 of this Tariff will apply for each B 
Channel activated. 

( T) 

(N) 
--a- 

3. Does not include Customer Premises Equipment (DE) required to support ADS- 
PRI Service. 

w' 4. Does not include Company-concurred End User Common Line charges set forth 
in BellSouth's Access Services Tariff (in which Northeast concurs). 

5 .  Does not reflect promotional andor  negotiated discounts as described in this 
Section. 

6. Additional Nonrecurring charges as described in Section A4 of this Tariff apply. 

7. Call-by-CalVDynamic Trunk Allocation is only available in connection with ADS- 
PRI B Channel Universal Access. 

9. 

These charges apply to moves and changes after ADS-PRI is installed. 

Current rates, charges, and multiple feature discounts for applicable Custom 
Calling, Advanced Custom Calling, and Cenkex Features may be found in the 
appropriate sections of this Tariff. For analog lines, the rates and charges for these 
services are normally applied on a per-line -. basis. For lines equipped with ADS- 
PFU Service, the rates and charges for these features are applied on a per-B- 
Channel basis (to each B Channel to which these features are assigned). 

By: Leon Comer, President Effective: 
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EFFECTIVE: August 26 ,2001 

E l .  APPLICATION OF TARIFF 
E l . l  General 

A. This Tariff contains regulations, rates and charges applicable to the provision of Carrier Common Line, Carrier Access 
Capacity, BellSouth SWA, Dedicated Access, BellSouth Expanded Interconnection Service, and other miscellaneous services, 
hereinafter referred to as service(s), provided by BellSouth Telecommunications, Inc., hereinafter referred to as the Company, 
to end users, as specified in Sections E2., E4., E6., and E7. following, and to Interexchange Carriers, Resellers and Alternate 
Operator Service (AOS) providers and, Enhanced Service Providers (as defined in E2.6), Alternative Local Exchange 
Companies (ALECs) (as defined in E2.6) and 500 Service Providers (as defined in E2.6), any other entity authorized to order 
service out of this Tariff, hereinafter referred to as IC@) or ALECs. These services are appropriate for customer use in the 
provision of interLATA and intraLATA communications. 
The provision of such services by the Company as set forth in this Tariff does not constitute a joint undertaking with the IC for 
the fumishing of any service. 
The regulations, rates, and charges contained herein are in addition to the applicable regulations, rates, and charges specified in 
other tariffs of the Company which are referenced herein. 
The Company code for Florida is 5 191. 

B. 

C.  

D. 

E l  .2 Concurring Carriers 
A. The following Florida Independent Telephone Companies concur in this Tariff: 

1. GTC, Znc. (Florala Telephone Company).’v233 0 
2. GTC, Znc. (Gulf Telephone (T) 

3. ITS Telecommunications Systemsz9’ (r) 

6. GTC, Znc. (st. Joseph Telephone C ~ m p a n y ) ” ~ ”  0 

8. Smart CiQ Tele~om’~~’’  (T) 

4. Northeast Florida Telephone 
5. Quincy Telephone Company’,2*’ 

7. Frontier Communications of the South, I ~ C . ’ , ~ , ’ , ~  

Note 1: 

Note 2: 
Note 3: 

Note 4: 

With the exception of all references to BellSouth SWA Basic Service Arrangements and Basic 
Service Elements in Sections El . ,  E2., E3., E4., E5., E6., E9., E13., E16., andE18. 

With the exception of SectionE13 7.3, E13.3.4, E13.3.15, E13.3.16, and E13.3.17. 
With the exception of all references to BellSouth Expanded Interconnection Service 
Sections El . ,  E2., E5., E6., E7. and E20. 

With the exception of Section E8. 
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EFFECTIVE: March 1, 1997 

E6. BELLSOUTH SWA SERVICE 
E6.1 General 

BefISourh SlVA service, which i s  availalile to ICs for their use in fumishing their services to end users, provides a 
two-point electrical cominunicatione path between an IC's lerminal location and an end user's premises. It provides for the 
use of commnn terminating. .switching mil tninking fircilities, and both common subscriber plant and unshared subscriber 
plant (i.e., RellSnirlli SWA WATS Senice) uf the Company. BellSouth SWd fiervice provides for the ability to originate 
calls from an end user's premises to an IC'n Lerminal location, and to terminate calla from an IC's terminal location to an 
end user's premises in the LATA where it is provided. Specific references to mnterial deficrihing the elements of BellSouth 
SWA scrvicc arc providcd in Eh. I .  I and C6.1.3 following. 
Rates and charges for l?ellSnut/r SWA scivicp: depr.nd on h e  type of service ordered and whether it is provided in a 
Company end of f ice that i s  equipped to provide equal access (BellSourh SWA FGD and BellSouth SWA TSBS.4 3, 
described in E6. I .  1 .D. and E6.l. I .H.3. respectively). Rates and charges for BeltSouth SWA scrvicc are billed to the IC, 
except Tor Carrier Common I h c  and BellSnutli SWA chnrgcs associated with BellSouth SWd services used in the 
provisioning of ITX/ONAl, nr in Snmc cases RdSouth SWd FCB or BellSorrfl: SWA TSBSA I type services which will be 
odered by aiid billed rliruclly Lo the End User o f  t h e  scrvices, as set forth in E6.8 following. 
The application of rates for BellSouth SWA scrvice is described in E6.7 following. Rates and charges for services other 
than R e l l S ~ ~ t l :  SWA servico (e.& an IC's toll message service) may also be applicablc when BelISoufh SWA service is 
used in conjunction with thew other services. 13escriptinns of snch applicability are provided in E6.2.1.A.7, E6.2.1.B.4, 
E6.2.2.A.S. Eh.2.7.A.5, EG.2.4.A.4, E6.2.R.A.7, E6.2.8.B.6., E6,2.9.A.l.e., E6.2.9.B.l.e.. E6.2.9.C.l.d.. and E6.7.10 
following. Finally, a credit is applied against line side BellSouth SW.4 service charges as described in E6.7.11 following. 

BsIlSoutli SWA fiervice is provided in nine service categories, four scrvicc categories of  standard and optional features 
called BellSouth SR'A FCf , BellSnrtli SR'A scrvicr., IlelLTnuth SWA 8xX' TON Free Dialin# Ten Digit Screening 
Service, RelbFnufh SWA 900 service, and two unbundled basic serving arrangements. The BellSoutlr SWA FC and 
unbundled seivicc categories cocxisl during a transition period. Any IC desiring to convert from BellSouth SWA FG 
service to the ~ n ~ l o g o u s  BcllSnurlr SWA Basic Sendng Arrangemerit acrvice must submit a request. A request for a 
chsngc to existing service (c.g.. add, ileletc optional fmhires) will follow Ilie nornial ordering process for such service. 
The Company will prnvirlp. written nntitir~ntirrii of Ilio date, which BellSouth SWA FGs are being eliminated to all ICs of 
rccrrrd. This nulificnlion will bc sent at least six nionthg in advance or lire end of the tranaition period. The BelLTourh 
SWA service cntcgorics arc differcntitikd by tlicir tcchnical characterislics (e.g., line side vs, tnink side connection at the 
Company enhy switch), and lhe nmuicr in which an end user acccsses them in originating calling (c.g., with or without an 
access code). Following is B hrief description nrcnrh type of service arrangernent. 

E6.1.1 BellSauth SWA Service Arrangements  and M a n n e r  of Provision 
' 

Q 

200116000 RF.PRCJ PATE' 03/05/97 P3PROTlhlE 01:ll P M  
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EFFECTIVE: July 30, 1999 

E6. BELLSOUTH SWA SERVICE 
E6.1 General (Cont'd) 

E6.1.1 BellSouth S W A  Service Arrangements  and Manner  of Provision (Cont'd) 
A. BellSouth SWA PGA 

BellSniith SWA PGA , which is ~vnilnlA-. I r i  nl l  ICs atid End Users of FWONAL Service, provides line side access to 
Company end ofcce switches with an associated seven digit local telephone number for use in originating communications 
from or tcmiinating communications to an IC's intrastate scrvice or a Company-provided, end office based, inhastate private 
network swilcliing wvice.  When associatcd with a Company-provided, end office based private network switch, end users 
must ordcr IkllSniith SWA P(;A for nff-netwnrk a &  , '  Wlieti BellSouth SWA FGA service is ordered by an end user for 
use wilh a Curiipatiy pruvidcd pivate network switch, the end user mu6t specify the IC that provides the interLATA links of 
the private network wntice. A more detailed description o f  BellSouth SWA FQA is provided in Bh.2.1. following. 

BcllSoutlr SWA i T i R ,  which is availahla tn all ICs a i d w  End Users lwovides hunk side access to Company end office 
switches with air associated uiiifcinn 950- OXXX or 950-IXXX access code for the IC's andor  End User's use in originating 
and terminating communications. A more detailed description of BellSouth SWA FtiB is provided in E6,2.2 following. 

BellSouth SWA F(iC, which in nviliiahlr. only to prnvidcrs nf MTS and WATS, provides trunk side access to Company end 
nffice swil1:lies Tor the IC's u.w in originating arid terminating communications. This service i s  available in all end offices 
which are not equipped for BellSouih SWA FGD End Office Switching. Existing BollSouth SWA FGC will be converted to 
BellSouth SWA FUD whon it  becnmes avuilnblc in on end office. A mnrc datailcd description of BellSouth SWA FGC is 
provided in Eh.2.3 following. 

B. BellSouth SWA FGR 

C. BellSourh SWA FGC 

D. BellSoiith SWA FGn 
RellSoutti SWA FGD, which is availnblc to 311 ICs, provides trunk side RCCCSS to Company end office swifchcs with a11 (C) 
afisocinlcd uniform IOIXXXX ~ C C C S S  code for thc IC's usc in originating and terminating communications. As an option, 
BellSouth SWA K i l )  is also nvailnhlc, where technically Frasihle, with nn associated uniform 950-XMX access code for the 
CustoiIia's use in originating and terminaliiig lrallic. A more detailed description of BellSouth SWA FGD is provided in E6.2.4 
following. 

Node 1: Any private switched netwurk Imvided by the Company pursuant to a contract for a specified 
term and ordered hy the cufiromer prior to May 26, 1988 will be permitted to maintain its 
existing off-neLwork access arrangements until the cxpiration of the cumnt term of the 
contract. lf the end iiser terminates his contract prior to its expiration date and replaces the 
Cnmpany-prnvided private network switch with a switph provided by an IC at its terminal 
location, the end user may continue the grandfathercd off-network access arrangement with its 
new switch until the origind expiration dste of the tcrminaicd contract. 
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€6. BELLSOUTH SWA SERVICE 
E6.1 General (Cont'd) 

E6.1.1 BellSouth SWA Service Arrangemerits and Maliner of Provision (Cont'd) 

First Revised Page 3 
Cancels Original Page 3 

EFFECTIVE: March 1, 1997 

E. 

F. 

C. 

H. 

BellSouth SWA Scrvice 
500 Access RellSnutlr SWA 500 service is an nrigitialiiig scrvice that is provided via EcllSortlh SWA 500 service Trunk 
Groups. RcllFnufh SWA 500 service Trunk Groups will be provided in conjunction with BelL!outla SlYA FGC, BellSoitfh 
SFVA FGD, BellSouB SWA TSBSA 2 or BelLSouzh SWA TSBSA 3 or in accordance with the technical characteristics of 
BelLSourh SWA FGC, RollSouth SWA FGD, BeIlSnulh SlVA TSBSA 2 or BellSouih SWd TSBSA 3. 
The service provides the IC identification functian find delivery of the call to the IC based on the first six digits of the 
dioled number. Frnm the Cnmpiny's SSP eqiiipped end office, the IC identification function will be performed via a 
database. Innk-rip at llie SCP. From ncm-SSP equipped end offices, the IC identification function will be performed by 500 
NXX screening. 
A more detailed description orBcllSoufh SWA SO0 scrvice is set forth in EG.2.10 following. 
BellSouth SWA 8XX Toll Free Uialitrg Tcn Digit Screnniiig Service 
BellSnutli SII'A R X X  Toll F ~ P P  nioling Ten Uigit Screcning Service is an originating service that is provided via 
RcJlk)rcth SWA 8,W Tnll Free Dialing Ten Digil Screening Service trunk groups. BellSouth .SWA sxx' Toll Free 
Dialing Ten Dl,& Screening Servicc trunk ~ ~ o u p s .  from the Company's SSP eqiiipped end office or access tandem to the 
IC, will bc provided in conjunction with IZelISfluth ,FII'A FGD or RPlfSeuth SWA TSBSA 3, The service provides an IC 
idontificstion funclion and dclivcry n f  mi11 tn thc IC based oii llie dialed Len digit number. 
A more detailed tlcsriiptioii or B ~ l l S a u ~ k  S W 4  RXX Toll Free Dialing Ten Digit Screening Service is provided in'E6.2.6 

BollSourh SWA 900 Service 
BellSouth SN'A 900 service 18 nil originating service l l rn t  is liriivided via BellSoiiih SWd 90ff Trunk Groups. BellSouth 
SWA 900 Trunk Groups will Iir providcd i i i  cxriijwicliori will1 BellSouth SWA PGC, BcllSouth SWA FGD, tleliSoirffr .WVA 
TSRSA 2 or RrflSuufh SWA TSRS.4 3 or in accordance with the technical characteristics o f  nellSoulh SWd FGC, 
BellSorifh SWA PGD. BcllSoufk SWA TSBSA 2 or LlellSnurh SWA TSRSA 3. The service provides the IC identification 
function (YO0 NXX ficreooing) h a 4  on llic first six digits of the dialed 900 call, which determines the 1C to which the call 
is to bc routed Iiascd nn tlic NXX dialril. 
A mom dctailcd tlcnc-iipiioii of RellSnufh SWA 900 service is 6et forth in E6.2.7 following. 
BeilSorrth SWA LSBSA 
BellSorrrh A'WA LSLTSA. which is avuilablc to all ICs, provides line side a w e s  to Company end office switches with an 
associated scvcn digit local klcphtrne nrimhcr for the IC's use in originating and terminating communications to another 
aisfomer's intrwlsle service or an IC providcd intrastate communications cnpability. The IC niust specify the 
Interexchange Carrier to which RellSnuth SWA LSRSA is connected or in the alternative, specify the means by which the 
RellSourh SWA LSBSA access communications are transported to another state. A more detailed description of BcIISoirrh 
SiVA LSBSA is providcd in Bh.2.8 rollowing. 

followilly. 
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E6. BELLSOUTH SWA SERVICE 

E6.1.1 BellSouth SWA Servire Arrangemen t s  and M a n n e r  o f  Provision (Cont'd) 
E6.1 General (Cont'd) 

I. BellSouth SWA I S B S A  
I .  BellSouth SWA TSBSA I 

BellSorith SWA TSnSA I ,  w1iii:li is  available to al l  ICs, provides trunk side access to Company end o f i ce  switches with 
an associatcd uniform 950-OXXX or 950-IXXX access code for the IC's use in originating and terminating 
communimtions io an Interexchmgc C;arrier's intrastate scrvice or an IC. provided intrastate comniunications capability. 
The IC must fipecify the Intcrexchnngc Camer to which the RcllSciutti SWA TSBSA 1 service is connected or. in the 
olicmntive, spccifj, Ihr means hy whidi (lie RcllSoulh SWA TSBSA 1 access communications are transported to another 
statc. A ninie tintailed descriptirm or  BellSouth SWA TSRSA I is provided in E6.2 .9 .h .  

BellSouth SWA TSBSA 2, which i s  nvailablc only to providers of MTS and WATS, provides trunk side access to 
Company end nfficc switches for the IC's IIW io nriginaliiig and termiiirrting communications. This service is availablc in 
all end offices, which arc not crliiipped for BellSouth SWA TSBSA 3 end ofiice switching. Existing BellSouth SWA 
TSBSA 2 acccm will bo converted to BcllSoutli SWA TSRSA 3 when it becomes availahle in an end office. A more 
detailed dcscripti.on af'BcllSoulh SWA TSBSA 2 is provided in E6.2.9.B. 

BcllSouth SWA 'TSBSA 3, which is available tu all ICs, provides trunk side access to Company end office switches with 
an ilssnciated r i n i f o i r r i  IO1 XXXX access code for the IC's use in originnting and tcrminating communications. As an 
option, RellSouth SWA TSBSA 3 i n  also availahle. where lechnically fcafiibk. with an associated uniform 950-XXXX 
accew code for the IC'fi use iii originating and tcrminating b f f i c ,  This service m y  be presubscribed to by a primary 
intcrcxcliangc L?arricr, A niore detailed dcscriptinn of DellSouth SWA TSBSA 3 is provided in E6.2.9.C. 

2. RellSoulli SWA TSBSA 2 

3. BcllSouth SWA 1 ' S H S h  3 

J. Manncr of Provision 
HellSniith SWA Scrvirt: Arrangcmcnts are fiirnished in  either quantities of lines or trunks. BellSoiith SWA FGA and 
BcllSnutli SWA LSUSA Access are furnished on D pcr-line basis and BellSouth SWA FOR and BellSouth SWA TSBSA 1 are 
fumisked on a per-trunk basis. BellSouth S W A  IWC, 13ellSniith SWA FGn. AellSouth SWA TSBSA 2 and BellSouth SWA 
TSHSA 3 ore furnished on a tnink hasis as sct rmlh in Seclion ES.preceding. 
Tninks are difkiciilial~d by type and directionalily of traffic carried over a BellSouth SWA scrvice arrangement. 

CCS7 Acccm Arrangcmerrf. 'I'hc originating traffic lype rrpescii ls nct:rss capacily within a LATA for carrying traffic from 
the cnd uscr to tiic I ( ' ;  the trmiinating trariic lypc re~rieserils access capaciry within a LATA for carrying Pa f i c  from the IC to 
the cnd Iiser; tl ip Directory Assistance l r a f i c  type rcprescntr access capacity within a LATA for c a v i n g  Directory Assistance 
trafic from the IC to B Directory Assislance location: and the Inward Opcmtnr Scrvices traf'fic type represents access within a 
LATA for carrying Inward Opcrfllor Scrviccs h n f i i c  from tlic IC lo  the Inward Operatnr Services location. The CCS7Access 
trrclfic type reprc,vrnt,r acrc,w fnr .srrvircs rrquiring crre nffhe Company CCS7 network. 

There arc four ni+T traffic types. These nre: Originating, Tcmiinating, Directory Assistance, Inward Operator Setvices and (0 
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FLORIDA 

Miami, Florida 

E6. BELLSOUTH SWA SERVICE 

E6.1.1 RcLlSouth SWA Service Arrangements and Manner o f  Provision (Cont'd) 
E6.1 General (Cont'd) 

J. Manner of Provision (Cant'd) 
When an End Uscr(s) order8 BellSouth SWA FOB or BellSouth SWA TSBSA 1, the End User must at a minimum specify 
such acccss in lerms or  originating traffic lype and/or terminating traflc type. 
When ordering HellSmith SWA FGH, I3ellSorlih SWA FN1,  BellSouth SWA FGD, or RellSoiith SWA TSBSA, the IC must 
at P minimum specify such access in terms of Originating tTaffic typc and/or Terminating traffic type, Directory Assistance 
traffic t ype  i8 as set forth in Section E9. qffhis TurlLK 77ie Inward Operator Services traffic type is used for ordering 
BellSouth Inward Opemlor Scrvices as set forth in Section Eta .  of this Tarw 
€?cr.arisc somc I(:s will wish to hrlhcr scgcenla lhcir nriginating AellSnrith SWA FGC, BellSouth SWA FGD, BellSouth 
SWA TSBSA 2 o r  BrllSotitli SWA 'I'SUSA 3 lrarfic i i i l o  separate trunk groups, Originating treffc type is further categorized 
into Domestic, 500, ROO, 900, and Operator. Domestic traffic type reprewnb accefis for carrying only domestic traffic other 
than 500, 800, 900 arid Opcmtor traffic: and 500. 800, 900 and Operator traffic type rcprenents access for carrying, 
rcspcctivcly, only UcllSouth SWA 500, k3cllSouth SWA 8XX Toll Free Dialing Ten Digit Screening Service, BellSouth SWA 
900 or Opcrator (rafl ic.  Wlieii orilnting siich types of access, l he  IC must specify Doniestic, 500, 800, 900 or Operator traffic 
me. 
Signaling Terminations. 

RellSoiith SWA WA'1'S Scrv i rx  is Iirovidcd only fiir 11.w with RcllSnuth SWA l%C, RellSoiith SWA FGD, BellSouth SWA 
TSBSA 2 and UellSiiulIi SWA 'fSBSA 3 (iiiginaling and tenninating. RellSoulh SWA WATS Service connects an end u6m 
premisefi with a WA'I'S or WA'I'S-type fierving nlfice. 
" I + "  ond "0" introLATA usnge carried ovcr outwurd RellSouth SWA WATS Servicc, having both intra and interstatc 
capability (hijiirisdictinnal) and provided from the I3ellSoiith Telecnmmiinicatirins, Inc, Tariff FCC No. 1 or other appropriate 
Local Exchange Camel- (I,EC) iiilerslalc lai i f f ,  will be curiiplctcd over LDC facilitiefi at LEC intraLATA outward WATS rates 
and sub.jcct to niles and regulations applicable IO LEC inrrnLATA ounvard WATS. Subscribers using a bijurisdictional access 
line for BellSouth SWA 8XX Toll Free Dialing Ten Uigil Screening Service may choose either the Company or the 
interexchangc carrier to complctc and hill intraLATA calls according to the appropriatc rates, rulcs and regulations. The " I+"  
and "0" intnLhTA usage will be billed to the customer (end user or IC) where the closed end of the bijurisdictional BellSouth 
SWA WArS Scrvice is rcrminarcd. Customer hilling information musr be provided to the Company at the time the 
hijurisdrctionnl WATS Access Line BellSouth SWA WATS Scrvicc is ordercd when the Company is used to complctc 
inhaLA1'A calls. s to originating intrastate RcllSouth SWA FGA, BellSouth SWA FGB, 
BellSouth SWA LSUSA and BellSoulh SWA TSBSA 1 service and "700" dialed access is prohibited. 

When ordoring CCS7 nccefis. the customer must order the required number of CCS7 Signaling Connections and CCS7 0.r) 

E6.1.2 RellSoutli SWA W A T S  Service 

I .oca1 calling, s t "  digit a 

E6.1.3 Rate  Cntcgories  
The rate categories which apply to Service: 

- HellSouth SWA Transport (described in F.6.1.3 .A. following) 
- Local Switching (dcscribcd i n  E6.1.3.U. following) 
- DellSouth SWA WATS Scrvicc (dcscribcd in Efi. I .3.C, fullowing) 
- C~~r i~rr io i~  Line (desciilietl in Sectioii E3. ofthis Turvfl 
- 800 Database (descrihed in E6.1.3.E. follow in^) 
- HellSoutli SWA S(1U service (described in E6.1.3.U. following) 

m 
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E6. BELLSOUTH SWA SERVICE 
E6.2 Provision and Description of BellSouth SWA Service Arrangements (Cont'd) 

Following are detailed descriptions of each of [he available scrvicc categories. Ench service category is described in terms 
of ita spcciiic physical cliaractcnstics and calling pnttenis, the transmissitin specifications with which it is provided, the 
optional fcatirres and RSE's availaldc 1tii use with i( arid the standard testing capabilities. 

E6.2.1 BellSouth SWA FGA 
A. Description 

1. Rel/Sour/i SWA FGA is provided in connection wilh Company electronic and electromechanical end offices. At the 
optinn of the lC, HellSouth SJVA FGA is provided on a single, nr multiple line group basis and i s  arranged for 
originating calling trnly, tcmiinating calling niily, or two-way calling. 
BellSouth SFK4 FGA provides a line side termination at the first point of switching. The line side termination will be 
provided with either ground start ~upervisory signaling or loop start supervisory signaling. The type of signaling is at 
the option of the IC. 
'rhe C:ompany shall select thc first pninl orrwitching, within tlic selected LATA, at which the line side termination is 
to hc provided iinlms Ilie IC requests a difrerent first point of switching and Company facilities and measurement 
capabilities arc available to accommodate such a request. 
A seven digit local telephone number assigned by the Company is provided for access to BellSouth SWA FGA 
switching i n  the originating direction. The seven digit local telephone nitmher will be associated with the selected 
end off ice Rwitch and is of the fnrm NXX-XXXX. 
If the IC reqricstr a specific seven digit telephone number that is not currently assigned, and the Company can, with 
reasonable erf'ort, comply with that request, the requoclod number will lie assigned to the IC. 
ReNSortrh SJK4 FGA switching. when used in the Lcnninating direction is arranged with dial tone start-dial signaling. 
When used i n  tlic tcrmiirating direction /lell,fnuth SII'A FGA switching may, t i t  the opticin of the IC, be arranged for 
dial piilse. o r  dii:il trine iniiltirraqiicnr:y atlrtrcss signaling, subject to availability of equipment at the first point of 
switcliiiig. Wlrcn BellSnufh SWA FGA swilching is provided in a hunt group or uniform call distribution 
arrangement, all B e l l S o ~ t h  SFK4 FGA switching will be arranged for the same type of address signaling. 
No address signolinp is providcd by Ihc Company whcn UelISoufk SlYA PGA switching is used in the originating 
direction. Aildress signaling in siich (:RRCS, if r e q i h i l  Iiy llle IC, tiiusl be provided by [he IC's customer using inband 
font. sigiialirig icclinirpes. Such inband torte address s ipa i s  will not be reRenerated by the Company and will be 
sub.jecl to the ordinary transmission capabilities of the BellSouth SWA Transport provided. 

2. 

3. 

4,  

5 .  

6 ,  

l cOOh017  REPRO DATE: 03/01/91 REPRO TIME 04 20 Phi 
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Cancels Original Page 29 

EFFECTIVE: March 1,1997 

E6. BELLSOUTH SWA SERVICE 
E6.2 Provision and Description of BellSouth SWA Service Arrangements (Cont'd) 

E6.2.1 BellSouth SWA FGA (Cont'd) 
A. Dcscriptioii (Corit'il) 

7. BelCSnrcth SR'A PGA swilchina, when used in thc ierminatinp direction. may be used to access valid NXXs in the  
LATA, local opcrator service (0. and O+), Directory Assistance (41 I where available and 555-1212), eniergency 
rcporiing service (9 I I where avnilablc), exchange telephone repair (61 1 where available), time or weather 
annaunccmcnt scrvices of the C o m p n y ,  coiriinuihy information scivices or an information service provider, and 
cltllel IC's services (by dialiiig the appropriate digits). Charges for RcIISourh SWA FGA terminating calls requiring 
operator amimncc on calls lo 61 I or 91 I will only apply where sufficient call dctails are available. Additional 
nan-access chargcs will also be billcd on a scparalc account for ( I )  an ciperatnr surcharge, as set forth in the local 
exchange lariffi, for lnc,al nperntnr RssifitRnco (0- and 0+) calls; ( 2 )  calls to certain community information services, 
fur wliicli rates arc apiilicsble under Corripariy General Subscriber Service miffs; and (31 calls from a BellSouth SWR 
FGA line IO anothcr ICR fiervice in accordance with tlial IC's Bpplicable service rates when the Company perfomis the 
billing firnction for that IC. For BcllSnurh SJf'A FGA calls to Ihcctory Assistance. (411 where available and 
555- I2 I2), Switched Access IlellSnrttIi .W'A service terminating usage rates will not apply. Instead, BelfSuurh SWA 
I W A  calls lo lhis srrvirc we subject to the Bclw'uuth Dircctory Assistance Access service rates ES set forth in E9.5 

When a BellSourh SWA FGA switching arrangement for an individual IC (a single line or entire hunt group) is 
discontinued at an cnd olfice, an intcrcept announcement is provided. This arrangement provides, for a limited period 
of timc, mi announcement that the service associated with the number dialed has been disconnected. 

fiillowing. (T) 
8. 

8. Optional Features 
1. Comnion Switching Optional Features 

a. IIunr Group Arrangernont 
b. Uniform Call Distribution Arraiigaiient 
c. Nonhunting Number for use with Hunt Group Arrangement or Uniform Call Distribution Arrangement 
d. Call Denial 
e. Service Code Denial 
f. Enhanced Call Denial 
g. Call Sr.rrcnitig 
ncfISourh SWA Transport Termination Optional Feotures 
a. Two-way operalion with d i d  pulsc address signaling and loop start nrqmvisory signaling 
b. Two-way ulwralioii with dial pulse address signaling and gouiid start fiupervisory signaling 
c. Two-way operalion with dun1 tone multifrequency address signaling and loop start supervisory signaling 
d.  Two-way cipcratioii with dual tcliie iiiultificquency adtlrcss signaling anti ground start supervisory signaling 
e. Terminating operiilion wilh dial pulse address signaling and loop st;trt supervisory signaling 
f. Terminating operalion with dial piilsr. address signaling and ground start supervisory signaling 

2. 

20006028 REPRO D A T E ' f l l I Q ~ I 0 7  REPROTIME' 04'10 PM 



904 688 0049 Tnwnes Sarvlcns Gorp 08 28 00 a m 01-30-2006 9 142 

BELLSOIJTH 
TELECOMMUNICATIONS, INC, 

FLORIDA 
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ACC:ESS SERVICES TARIFF First Revised Page 30 
Canccls Original Page 30 

EFFECTIVE: March 1,1997 

E6. BELLSOUTH SWA SERVICE 
E6.2 Provision and Description of BellSouth SWA Service Arrangements (Cont'd) 
E6.2.1 BellSouth SWA FGA (Cont'd) 
R. Optional Features (Cnnf'd) 

2. fleI&'niit/i SIYA Transport Terminatinn Optional Features (Cont'd) 

g. Terminsling operation with dual tone multifrequency address signaling and loop m r t  supervisory signaling 
h. Terminating opcration with dual lone multifrequency addrtss signaling and gToirnd start supervisory signaling 
i. Originating operation with loop start supervisory signaling 
j. Urigineting operation with ground start supervisory signaling 
BclfS~iuth J'WA Traiispuil Oi~tiiiiinl Features 
a. Supervisory Sibmaling (as set forth in E6.1.3 preceding) 
b. 1C Specified Entry Switch Hcceive I m e l  
Certain other feahres which may be available in connection with RefZSoatlt SWd FGd are provided under the 
Company's Gcncral Suhacrihcr Scrvice Tariffs. Examples are: 
a. Custum Calling Features 
I). 

3. 

4. 

Extensinns in tlic snine lncal excliaiiga a s  tlic J i n l  tone office 
C .  Tranm"&m Spccilicalinns 

RcIlSuutla SlVA FGA is provided with either Type B or Type C Transmission Specifications. The specifications for the 
associated parameters are guririinleeti 10 the lirst point of switching. l'y-pe C Transmission Specifications are provided with 
Interrace Citoup 1 aiirl l'ypc H arc piwitled will1 Iriterfacc Groups 2, 6 and/or 9. Type DE Data Transmission Parameters 
are provided with UelJSnutlr SWA FGA to lhe first point o f  switching. 

BaIlSnulla SWA PGA is prnvidcd, in the lcnninaling tlircction where equipment is available, with seven digit access to 
hnlnnce: ( 1  On typc) lcst line and milliwall (In?. type) tcsl line. 111 addition tn the tasts described in E6.1.6 precedinp which 
are incluJctl with tlic irislallalioii of service, Atlrlitiond Cooperative Acceptance Testing and NonScheduled Testing are 
availahlo for Relf.Ynut/a SIVA PGA a~ fret rorth in Section E13. following. 

D. Testing Capnhilities 

E6.2.2 BelISnwth SWA FGR 
A. Description 

1. RcIlSnuth SA'A T:GI\, when dircctly rnritod to an end office is provided at appropiately equipped Company electronic 
end office switches. When provided via Company designated electronic access tandem switches, BcNSoutk SWA 
FGB switching is provided at Company electronic and electromechanical end office switches. 
ReNSoutla SWA FGB is providcd as tnink side swilching through the use o f  cnd office or access tandem switch trunk 
equipment. 'I'hc switch trunk cquipmcnt is prnvidcd wilh wink stafi start-pulsing signals and answer and disconnect 
supel visoiy sigiialing. 

2. 

2cflfl6019 REPRO I7ATE. 01/01/47 REPRO TIME. U4.20 PM 
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OFFIOAI. APPROVED VERSION, RELEASED BY GSTHP 

ACCESS SERVICES TARIFF BELLSOIJTI-I Second Kcvised Page 1 
TELECOMMUNICATIONS. MC. Cancels First Revised Page I 

ISSUED: November 30, 1998 EFFECTWE: December 16, I 998 
BY. Joseph P. Lachcr, President -FL 

FLORIDA 

Miami, Florida 

€5.  ORDERING OPTIONS FOR ACCESS SERVICES 
E5.1 General 
E5.1.1 Scope 

A. 

B. 

C. 

D. 

E. 

F. 

This sectioii sets forth the regulations and order related charjies for Access Orders for BellSouth SWA and Dedicated Access (r)  
Servicee. l l icw cha rps  are in addition to other applicable charges as set forth i n  othcr sections ofthis Tariff. 
An h c c e ~ s  Order is an ordcr to prnvide the IC with UcllSouth SWA servicc, Expanded Interconnection Seivice (EIS), an End 
User with BellSouth SWA Hi13 scrvirc, on End 1 Jser with Dedicated Access Service and Fast Packet Access Services or, to 
providc cliaiiges 11, existing Access services. 
The Bnd User is ultimalely responsible for the placing of and payment for all Dedicated Access orders and Dedicated Access 
charges a-q set fonh in Sections E7. and E13. following with the followiiig cxccption. Payment for Dedicated Acccss Scivice 
nonrecurring charges rcquircd as B rcwlt of an IC: generated activity is the responsibility uf the IC. IC generated activity is 
definedaa the rclocnlion of an IC POP, 
The End L1se.r is responsible fin the placing of and payment for BellSouth SWA FGB and BellSouth SWA TSBSA 1 orden 
and charger; an set forth in Sections E3. and E4. preceding and Section E6. following. 
Any entity intending to r e d l  private line services must be certificated by the Florida Public Service Commission as an 
Altemative Acccss Vendor (AAV) for inhaexchange services, and as an hAV nr Interexchange Carrier (IC) for interexchange 
services. Those entities certificaled as ail AAV ur IC niay resell private line services only by purchasing the like service from 
Section E7., Dedicated Access Scrvices, o f  the Company's intrastate Access Service Tariff. Any entity cortificated a s  an AAV 
or IC may purchase and resell a Loco1 Exchange Company's (LEC's) privatc line service only betwecn affiliated entities. 
Altemative Access Vcndors ( M V a )  can resell a Iledicntcd Acccss Service which is part of a dedicated interexchange private 
linc helwcen nftiliatcs, and R rledkatotl ar.cess scivirx 111 ai1 ICs switched network without affiliate restriction. In addition, an 
IC can resell an interexchange private line service under its existing IC certificate with no affiliate restriction. provided the 
LRC provides the local channcl (LC) (in each end ofrhe private line service. }lowever. if an IC utilizes an AAV to provide the 
LCs, the affili~te restrictions will npply. 

E5.1.2 Ordering Coiitlitio~is 
A. 

13. 

An IC or End User may order sny nirmhrr of services nf the some type Rnd hetween the same locations on a single Access 
Order. Al l  tletnils For s c i v i w n  hrr R p i l i w l a r  ordri must lie identical cxcepl for multipoint Rervice. 

addition 111 the ordcr infonuntion rcquired in E5.2 following, the IC or End User must also provide: 
-Customer name and prcmiscs address(es). 
- nilling name and R ~ I ~ P T S S  (whon different from cus~oiiier iwne and address). 
- CusluriicI cuiilacl niliiic(s) a i d  telcplionc irumhcr(s) for the foHOwhg provisioning activities: order negotiation. order 

A ciistonier that orders services Irnm this Tflriffaa an Enhanced Service Provider (ESP), must pmvide a signed statement that 
it meets the ESP definition as prnviclcd in El..h. 
RellSnuth SWA senrice u1det.s for BellSouth SWA FGA and BellSouth SWA LSBSA shall be in lines. 

The IC or Elid IJser sliall provide al l  information nccessary fiir BellSouth to provide and bill for the requested service. In (T) 

confinnation, inreraciive defiign, inst,allarion and hilling. 
C. 

D. 
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BY: Joscph 1’. Laclrcr, President -FL 

FLORIDA 

Miami, Florida 

E5. ORDERING OPTIONS FOR ACCESS SERVICES 
E5.1 General (Cont‘d) 
E5.1.2 Ordering Conditions (Cont’d) 
E. 

F. 

G. 

H. 

I. 

J. 

I<. 

RellSorith SWA Srrvicn cirtlers fix BcllSuuth SWA Fan, BellSouth SWA FGD and BellSouth SWA TSBSA 1 and 3 shall be 
in hunks. 
Dedicatcd AccesR Linc service mist be ordcrcd in lincs for usc with a RcllSouth SWA FGC, BellSouth SWA FGD and 
BellSouth SWA 1’SBSA 2 and 3 scrvicc which is in service nr nn order. 
The day iipnn which the ciistonier has provided rfl AellSouth a firm commitment f w  the fiervice and complete and accurate (C) 
information to allow fnr the processing of the Access Order b.v fhrcc o’clock p.m. Eastern Stundard Time (EST)’ is the 
Applicarion Dale. BellSouth will rclease on optional initial Pcnding Order Confirmation, which will include the BellSouth 
order numhcr and circuit identificatinn. A I  thc ciistnmcr’s reqiicst, when RellSuulh racility availability is verified, either a Firm 
Order Coiifinrintitrn, wlricli will iiiclude critical dale infurmation, or a Design and Ordering Confirmation, which will include 
tlcsign as well as critical date infnnnation, will he releafied. Critical dote information will include thc Service Date. The Service 
Date is tho date service is to he made avnilnble to thc CuRtomcr and billing will commence, 

I\ 1Jending Order t:onfimration is nvaiiahlr for cirtlers for RellSnuth-provided switched access dedicated t ~ a n s p o ~ t  services, 
where oidcicd scparalsly ftuiii cillior swilclied access services, and for BellSouth-provided special access services. A Design 
and Ordering C:onfirmation is nor avnilahle for orders submitted hy end users. A Pending Urdcr Confirmation and a Design a i d  
Ordering Confirmstion nro not nvnilnblc on nrdcrs for services provided jointly with another exchange telephone company. 
Thc timc requircil to provision Ihc scrvicr: (i.e , the iiiteivd helween the Applicatiori Date and the Service Date) i6 known as the 
,service i i i k i v a l ,  Such iiiteivals will lie established in  accordance with published service date interval guidelines which are 
available to ICs and End Users upon request, whelher the IC’s service is suhject to standard or negotiated intervals. The 1C or 
End User may rcqriest a scrvicc date other then !hat cstahlishcd pursuant to the ncrvice date interval guidelines, and the 
Company, where possiblc, will establish thc scrvicc date iii accirrdance will1 such request, suhject, however, to other applicable 
p~ovisions o f  Illis Tnnff. 
The following chargca will apply for the installation, nrove or rearrangement o f  BellSouth SWA or Special Acccss (a.k.a. 
RellSoiith SPA) service orderfi with an agrecd upon service datc interval of four hiisiness days IT less following the Application 
Datc oftlic ordcr. Thcac chargcs are in addition to nther applicnhle BellSouth SWA or Special Access (a.k.a. BellSouth SPA) 
nonrecurring chnrgrs hi iiimtallet h i i s ,  iiioves or rcarrangcnients of service. These charges will not apply to services provided 
on a Special Services Arrangement or on an Individual Case Basis, or in thc cvcnt the agreed upon Service Date, as set forth 
preceding, is not met, or at the request of lhe custonicr to convcrt from a lower to higher order of service as provided for in 
E2.4.Yh in this l’arifi. 
I .  Fer Scrvirr Ordt:r 

Nonrecurring 
Charge usoc 

(3) Special Acccss (a.1c.a. RellSouth SPA) S365.00 SOCSP 
(17) nriistwil S W A  .ion.nn socsw 

An IC or End User who initiaccs a convarfiion (rollover) of n BellSouth SWA DSI to D BcllSouth SWA DS3 High Capacity 
scrvicc is alsti responsihlc for suhmilting Network Ctienncl Interface (NCI) Coda 1 Jpdate rcqiicsts, either mechanically or 
manually, o n  all sub-IISI levcl circuits that ride the chaiiiiclized BellSoulli SWA DSI High Capacity service being rolled over. 
The Ctlmpily a i d  tlie IC ur Eiirl Liscr will work coupcralivcly to establish the number of circuits which may be submittcd 
monthly for purposes of mcclranical NCI Code updatex associated with rollovcrs of UcllSoutli SWA FG DS I High Capacity 
service to BellSoiith S W A  DS3 Hiyli Caliacity scrvicc. 
An I C  who cnnverts from ;in cxitting fhatiirc gririi l i  r c i v i r r  to ail cquivalctil unbundled service (Le., BellSouth SWA FGA to 
BellSouth SWA LS13Sh. RellSorrth SWA FG13 to BellSouth SWA TSBSA I ,  HellSouth SWA FGC to BellSouth SWA 
TSBSA 2, and RellSourli SWA Kill to RellSmitli S W A  ‘I’SHSA 3)  shall do so nn no lower than an end o f i ce  level. ?he 
Company ond thc IC will work coopcretively to accomplish these conversirms. 

E5.1.3 Provision of Other Services 
A. Tcsling Scrvicp, Aciditinn;il Labor and Special Facilities RoutinE shall be ordered with an Access Order as set forth in B. 

folliiwing. %e ralcs aiul  charges for Ihesc services, as set Ibnh in other scctions of this Tariff, will apply in addition to the 
ordering charges set forth in this sccliiin nnd the. rntcs and charges for the Acccss Service with which they are associated. 

Nnle 1: Access Orders received after three o’clock p.m. EST will be processed the next business day, (N 
which will be the Application Date. 
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E5. ORDERING OPTIONS FOR ACCESS SERVICES (T) 

E5.1 General (Cont‘d) 
E5.1.3 Prov i s ion  nf  Other Serviccs (Cont‘d) 
B. 

C .  

D. 

With the agree~nertt of the Company, the items lisled in A. preceding may subsequently be added to the order at any timc, 
up to and including the se.rvicc date for tlie Access Service. When added subsequcntly. charges for a design change as set 
forth in E5.2.3 following will apply when an engineering review is required. 
Additional Engineering is not an ordering nptinn, hut will he applied to an Access Order when the Company determines 
that Addilional Eiigiiieeririg is necessary lo accciinmodale an IC or End User request. Additional Engineering will only be 
required as set forth in EI l . 1  following. When it is required, the IC or End User will be so notified and will be furnished 
with a written statement setting forth the justification for the Additional Engineering as well as an estimate of the charges. 
If the IC or End Uscr agrees to the Additional Engineering, a firm order will he established. I f  the IC or End User does not 
want the service or fnncililies afisr tieing notified that Additional Engineering of Company facilities is required, the order 
will be witlidrswii a i d  no charges will apply. Oncc a firm order has been established, the total charge to the IC or End User 
for the Additional Engineering may not exceed the estimated amount by more than 10 percent. 
The regulations, rates and charges for Additional Eiigiiiecring arc as set forth in E l f . 1  following and are in addition to the 
regulations, mlcs and chnrgcn specified in this section. 

E5.1.4 Special Constructtnll 
A. The regulatiniis, raleq arid chilrges fix Special Cnnstwction are set forlh in Section E14. foilowing and are in addition to 

the regulations, rates and charges specified in this Toriff. 

E5.2 Access Order 
ES.2.1 Provisioii nf Srrvire 

A. General 
A n  Access Ordcr i s  used by the Company to provide to 1111 IC or End User Access Service as follows: 
1. 
2. 
3. 
4. 

When placing art order for Access Service, the IC, I h d  User or End User’s authorized agent shall provide, at a minimum. 
tli e following in fonna lion: 
1. 

a. Number o f  lines 
b. 
c. Directionality o f  the service 

R E I I S ~ I U I I I  SWA sew ices as set Curtli i n  Scclirm E6. folluwing, 
Dedicated Access Services B E  set forth in Section P7. following, and 
Expaiided Interconneclion Service @IS) Cross-Connect Elements as set forth in Section E20. following. 
Olher Scrviccs as set forth in E5.1.3 preccding. 

B. Tnformntinri Kcqiiired 

For SellSofclh SJVA FGA or BellSouth SWA LSBSA service, the IC shall specify: (T) 

First pniiit of switching (is., the dial tone office) 
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ACCESS SERVICES TARIFF Second Revised Page 4 
Cancels First Rcviscd Page 4 

EFFECTIVE: October 25,2000 

E5. ORDERINO OPTIONS FOR ACCESS SERVICES 
E5.2 Access Order (Cont'd) 
E5.2.1 Provifiion of Service (Cont'd) 

€3. Irifonnatir~ii R e q i i i r d  (Criiil'd) 

I Fur RellSouth SWA FOA or RcllSoiitli SWA LSBSA service, the IC shall specify: (Cont'd) 
d. 
e. 

f. 

BellSouih SWA Tramport Optionrr, if  any 
1,ncal Switching Options, if any 
Whcthcr the off-hook ?uperviwy sianallng 16 to be provided by the IC's equipment or if i t  is to be forwarded by the 
IC'R equipmcnr when ihe called party answer8 

g. 

h. 
i. 

j .  
For BellSouth SWA FGB or DellSouth SWA TSBSA I service, the IC shall specify: 
a. The number of hunks 

b. For mnks io an cnd office. the end office 
c. For tninks In an Acrxss Tandem 

(1)  The Acces~ Tandem Switch 

(2) 

BellSouth SWA 'I'ransport Options. if any 
T.nr:al Switching Options (inclnrling RSEs), if any 
For terminating only access, whether the trunks are to be arranged in trunk group arrangements or provided as single 
trunks 
The lial-fin lyiie iising !he calrgnries specified in 86.1.1 oft /& Tarrf following to enable efficient provisioning and 
billing functions. 
Ikrccnt Intcrstittc Usngc (PIU) as specificd in 152.3.14 of fhis Turff' 

For RellSlSoirllc SWA Local Chnnnel and Swilchcd Dedicated Interofiicc Channel, the capacity 

If the service is tn he prnvided with an extensinn tn R difiirellt exchange, (the IC's premises at which the extension is 
to be tcrnriiiukd) 
Percent Interstalc URngc (I'KJ) as specified in E2.3.14 ofthis Turiff 
Priivirln f1oiiitpI:liiig Fardity Annigtinienl  (CFA), iFnssociated with a high capacity facility 
For Swirclied Locel Clrannel and Switched Dedicated Interoffice Channel, the capacity 

2. 

An Estimate of the amount of traffic it will generate to and/or fioni cach end office subtending the access 
tandem (to assist t.hc. Company in its own efforts to project further facility requirements.) 

d. 
c. 

f. 

g. m 

h. (T) 

i. 

j .  (r) 
k (I)El,ETEl)) (D) 

(MI 

Provide I'oiiiieclirit: Facility hssigiiiiicnt (CFA). i f  associated with a high capacity facility 
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FLORIDA 

Miami, Florida 

E5. ORDERING OPTIONS FOR ACCESS SERVICES 
E5.2 Access Order (Cont'd) 
E5.2.1 Provision of Service (Cont'd) 
6. Infonnatirin Required (Cnnl'd) 

3. For BellSouth SWA FGC, BellSouth SWA FGD, BellSouth SWA TSBSA 2 or 3 service, the IC shall specify: 
a. 

b. 
C. 

d. 

C .  

f. 

The number of BellSouth SWA FGD or BellSouth SWA TSBSA 3 mnks 

( , I )  for trunks ordcrcd to an cnd office, the cnd office 
(2) b r  trunks ordercd lo an Access Tandem, the Access Tandem Switch 
(3) for trunlts with coin sent-paid capability ordcrcd to a TOPS landcm, the TOPS Tandem Switch 
(4) air estiirialc trr the aiiirruiil trf liartic i t  will gcriuratc to and/iir froiri each end office subtending the access and/or 

TOPS tandcm (to assist the Conipany in its own efforts to project further facility requirements), 
UcllSoulh SWA 'Transport Options. if any 
I.ixal Switching ($tioils (including RSEs), if niiy 
The traffic lype using the caterories specified in 86.1.1 of this Tariff, to enable efficient provisions and billing 
func t i  ons. 
Pmvirie Cot~nccting Facility Assignment (CFA), if associated with a high capacity facility 
For UellSouth S W A  Local Clianncl and Switched Dedicated Inlcrofficc Channel. the capacity 
The coin caphlc  cnd offices and TOPS tandem switches are identified in the Wire Center Section of the NECA No. 
4 Tariff. 

4. For HellSouth S W A  FGII and HellSouth SWA 'I'SBSA 3 with BellSouth SWA CCSAC in addition to the information 
listed in 3 .  preceding, the IC shall provide: a rcfeicnce lo exisliirg sigiiiiliiig connections or reference to a related 
BellSrrutlr SWA CC'SAC signaliiig conrrection order; BellSouth SWA CCSAC Local Switching oprions, if any; for 
BcllSouili CCS7 Siptofin# Cotrrrecrinns, STP point code8 and location identifier codes, circuit identification codes and 
switch typo; and, for UellSoutli CCY7 Signaling Conncctions, specification of the level of diversity in its network, as  
defincd in thc RcllSoilth Giiirlelinan to Technical Pnlilication TR-TSV-000905. 

s i p l i n g .  
For BellSouth SWA FGD and BellSouth SWA TSBSA 3 with &I Ciear Channel Capability (CCC). in addition t o  the 
information listed in 3. and 4. preccding. the IC shall speciFy 64 CCC Local Switching Options, if any. 
When ordering Opcrator Transfer Scrvicc, the IC sliall specify the number of new or additional BellSouth SWA FGC, 
BellSouth SWA PGD, NellSouth SWA TSRSA 2 and 3 Trunkfi dcgirsd, if any, to carry originating traffic from the 
Operator Services Systcm locelion lo thc IC lwation in each LATA served by the Operator Services System whcrc the 
IC! requcsta Operator Tronsfcr Scrvicc. 
For DcllSnnth Inward Operatnr Services (10s) Access Service, the IC shall specify: 
a. Fur trunks 1 0  811 Ic)s Irxation 

( 1 )  The IC)S location 

(C) 

Service Installation Guarantees, as set forth in E2.4.10 of this Tariff, are not applicable for the installations o f  CCSAC N 

5 .  

6 .  
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E5. ORDERING OPTIONS FOR ACCESS SERVICES 
E5.2 Access Order (Cont'd) 

ES.2.1 Provision nf  Service (C:nnttd) 
B. Information Required (Cont'd) 

G. For Inward BellSouth Operator Scrviccs (10s) Access Service, the IC shall specify: (Cont'd) 
a. For tninks to an 10s Inr.ntinn (Cnnt'd) 

(2) The number o f  trunks required to carry the IC's 10s traffic to the IDS location specified in (1) preceding, 
C.  Traffic Engineering Responsibilities 

I .  
2. 

3 .  

4. 

5. 

6. 

7.  

The IC is responsihle to assiire iltnt stifficient ar.cess facilities have been ordered to handle its naftic. 
Wlieri ordeiing BellSouth SWA service, the trunks may be determined hy the IC in the following manner. For each day 
the IC shall der.ermine the higheat number of trunks in use for a single hour. The IC shall, for the same hour period (i.c., 
busy hour), pick the twenty consecutive husincss days in a calendar year which add up to the largest number of trunks in 
usc. 'The IC shall thcn determine the avenge hiisy hnur tninks by dividing the largest number of trunks in use figure, for 
thc sanic hour period, for the lwciity cuiisccutive business day period by 20. This computation shall be performed for 
each cnd uffiiuc andinr aceem raiidcm the IC wishefi to fierye. 

If data tn develop a twenty-consecutive dRy pcriod is not available, the IC may use a twenty day period that contains as 
many consecutive days RS is availnhle. 
When an IC desires I3cllSoiiih SWA service tn an cnd nfficr. that is a remote switching office, the IC must order to the 
hnst office wliicli cuiilrcds (he reniole swilching irflice since all traffic to and/or from a remote switching office must be 
routed through the host nffiice. 

(PIU) ol 0 percenl. 'l'lie,jurisdiction wiil he rletcrmincrl as set forth in E2.3.14.A.9 nfthis Tnrif/. 

0 pcrccnl. 'I'lie jurisiiiclirm will hc deterniined as sei f m h  in E2.3.14.A.9 o/r/iis Turm 

provided by thc IC to thc Company in accordance with thc provisions in E2.3 oJrl1i.v TarvJ 

Wlien ordcring Dedicated Access Services frnm this Tariff. the IC or End IJser must provide a Percent Interstate Usage 

Wicn ordering 1)crlicnieil A m s s  I .inr Sewire from this 'Ibriff, the I C  must provide a Percent interstate Usage (PIU) of 

For all access services ordered by an IC, prnnr o f  certification by thc Florida I'ublic Service Conmission must be 

tn 

(T) 

CD 

D. Detemiination ofCCS7 Sigiialing Cnnncclions and Teniiirintioiis (N) 
The custuliwr shall work ctiop"ivcly with the Coiiipariy io determine the number of CCS7 Signaling Connections and CCS7 CN) 
Signaling Terminations required to handle its signaling traffic. 

For BellSouth S W A  501) service, as dcscribcd in E6.2 following, the IC sliall order in the same manner which is set forth 
pmcatliiig Ctr ntilrririy RellSmilh SWA FGC, HellSouth SWA FGD, BellSouth SWA TSBSA 2 and 3 except that ICs niust 
order BellSouth SWA FGC, HellSouth S W A  FGU, BellSouth SWA TSBSA 2 or 3 to all end offices within the IC designated 
LA'TA(s). either through the tandem or by direct cnnnections to thc cnd nfiice, 

set forth in E2.3.14 of rhi.y Tar@ 

E. DellSouth S W A  500 Service 

The IC is alsn responsihle for reporling to the Company the p e n "  interslate usage (PlU) for BellSouth SWA 500 service as tr) 



BELLSOUTH 
TELECOMMUNICATIONS, INC. 

KORIDA 
ISSUED: January 18,2002 
BY: Joseph P. Lachcr, Prcsidcnt -FL 

Miami, Florida 

OFFICIAL APPROVED VERYIOPI. RELEASED BY BSTHQ 
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EFFECTIVE: February 17,2002 

E5. ORDERING OPTIONS FOR ACCESS SERVICES 
E5.2 Access Order (Cont'd) 
E5.2.1 Provision of Service (Cont'd) 
P. BellSoulh SWA RXX Toll Free Dialing 'Ten Digit Screening Service 

order in the saiiie niaiiner which is set forth preceding for ordering BellSouth SWA FGD or BellSouth SWA TSBSA 3 except 
that the IC milst order BellSouth SWA FGD or UcllSouth S W A  'I'SBSA 3 to all access tandems or direct connections to all 
ciid offices dcsignatcd by fhc Company as Servicc Switching Points for BellSouth SWA 8XX Toll Free Dialing Ten Digit 
Scieeiiiiig Service williiri Ilie I A T A .  Direcl tiuiik ioulcs catiiiot be provirled unless the end office is equipped to provide the IC 
identification function. AI1 tramc originatinfi from end ciffices not equipped to provide the IC identification function require 
routing via the serving access tandem at which the function is avnilablc. Service must be ordered accordingly. 

Dialing Ten lXgiC Screening Scwinr: as net fnrth in E2.3.14 qflhis TurifJ: 
BellSouth 8XX Toll Free Dialing Number AdminislTotion Service 

IC must. at a minimum, provide the followng infomation to the Company: 
- Ares or  service' - Narne(s) c i T  itihl..ATh a i d  inlerLATh carrier(s), as applicable 
- Access Carrier Name Abbreviation (ACNA) Code of the interLATA and intmLATA carder, as applicable 
- Activation date 

Fnr RdlSoulIr SWA 8XX Toll Free nialirig l'eii L%gil Sciceiiing Service as dcscribed in E6.2.5 of thin Turifl the IC shall 0 

The IC is also responsihle for repnrting tn the Company rhc pcrcmt interstate usage (P1I.Q for BellSouth SWA 8 M  Toll Free 

When ordering BellSouth XXX Toll Free Dialing Number Administration service os described in E13.3.12 of fhis Tori//; the 

m 

G. 
0 

When the POTS numhcr is to hc delivercd to an TC. the IC must provide the full IO-digit POTS number to be associated with 
the 800 niimher mrl must indicilk to whom the POTS numhcr is to be delivered. In addition, the IC must also provide the 
POTS nuinhcrs assticiatcd with Ihc intraLATA portion o f  BellSouth SWA 8XX Toll Free Dialing Ten Digit Screening Service 
for subscribers who will use the Company for intraLATA BellSouth SWA 8XX Toll Free Dialing Ten Digit Screening 
Service. 
For thc Irilnslinrf of m y  intral.ATA N O 0  call hy the C~onipany, the IC must prwide the end user billing information necessary 
for the Cutnpny lo bill I l ie appropriale intraLKl'A rates. 

forth in E13.3.12 of tIri.0 Toriff; these must also he specified on the order for service. 

For RcllSorilli Direi:cloiy Assinlniice srivicr, Ilie: IC shall slrcciry the number of trunks from the IC premises to the Directory 
Assistance location. Urilesfi direct routing is qxcificd hv the IC, BellSouth Directory Awistance service will be provided with 
BellSoulh SWA I G U .  UellSoulh SWA K", BcllSiouth SWA I'GD or BellSouth SWA TSHSA service. The IC shall also 
spccifi which UcllSoulh SWA KiU, I3cllSo11th SWA PGC, UcllSouth SWA FGD or BellSouth SWA TSBSA service trunk 
group is LO be assiiciated with the HellSoiitli Directory Assistance scrvice. 

The Rtandard area of servicc is the entire state. Other levels of area of servicc may be provided 
with ttrc Custoinized Aroo of Servicc feature. 

I f  the IC dcsires any of thc oprionfi available with BellSouth XXX Toll Free Dialing Number Administration Service as set (T) 

H. RellSoritli Dircctnry Assixtancc Scrvicc 

Note I : 
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Miami, Florida 

E5. ORDERING OPTIONS FOR ACCESS SERVICES 
E5.2 Access Order (Cont'd) 
E5.2.1 Provision of Service (Cnnt'd) 

1. 

J. 

K. 

1. 

M. 

N. 

0. 

For all  Dedicated Acccss Services, the Eiid User or End User's authorized agent must specify the IC terminal location and end 
wer premises or Hubs involved, the channel type (e.E., Voice Grade, High Cnpacity. etc.) the channel interface, technical 
specification package arid options desired. For multipoint sew~ces. the channel interface at each end user premises may be 
different but all such intcffaccs shall he compatible. 
For BellSouth SWA Transport Services, the IC rnust specih thc Facility Hubs involved, if applicable, the channel type (e.g. 
Switched Voice Grade, Switched DS I ,  etc.), the channel interface and any options desired. 

Acccss Surcharge a8 sct hr th  in Section E7. qfthi.r Tori#; thc IC shall furnish with the order the certification as set forth in 
that section. 
For WATS Acccss Line (a.k.a. BellSouth SPA WATS Line) fienice, the IC must also specify the type of calling (i.e,, 
Originating Only. 'Terminating Only. or Two-Wny') for which llie service is to bc provided. Additionally, when necessary 
screening functions are not provided at tlie wire ccnler, which fierVe.s the IC's originating or terminating premises, the 
Company will pruvide [lie service lo llie iiesrast wire cciilcr where the capability exists. In  these circumstances, the IC will be 
so nolified and thc ordcr will he changed to designate rlie appropriate premises. No cliarge will apply for the change, 
To enable on IC fo receive flnt rme lrcntment nn n WATS Access Line (a.k.a. BellSouth SPA WATS Line) used to provide 
tcrminoling m-vice ( k ,  UcllSiiulh SWA KXX 'roll Prce 1)ialing Tcn Digit Screening service), the IC triust specify, by 
jiirisdictinii, ~ l i c  telrlihorie niiinhar wliicli is irsrtl fn iiiiitc Ihi: riill. 

For BellSoulli SWA 900 Scrvice, lhe IC shall ordcr in the same manner which is 6 e ~  forth preceding for ordering BellSouth 
SWA FGD or RellSouth SWA T W S A  3 with the following exception. The IC must order BellSouth SWA FGD or BellSouth 
SWA 'I'SHSA 3 to ell access tanrideins or dirccl c,anneclions to all end offices designated hy the Company as BellSouth SWA 
900 service scrcenitig of l ices within a LATA.  Diiccl truiik ioutes cariiitrl be provided unless the end office is equipped to 
provide the IC idei~lificatinn runcliun. All lritflic originating from end offices not equipped to provide the IC identification 
function will require routing via the BCCCSS random ot which the function is available. Service must be ordcred accordingly. In 
additinn, the IC  shall specify whether 900 N X X  codes provided to the IC should be arranged for I +  dialing only or for both I+  
nnd O+ dialing. A l l  Y O 0  N X X s  provir1r.d to if11 individiial IC will IIC ax~angnd rm eitlier I+-  dialing only or for both L+ and O+ 
dialing. 
Whcn the IC dcsircs ocrivation o f  a 900 NXX code for 900 NXX screening the IC shall submit an Access Service Request 
(ASR) whelhcr or no1 additional cnpacity IS requircd. 

TnrqJ the IC shall also provide the fullowirig: 
I .  

2. 

3. 

Where the Dedicatcd Acccss or WATS Acr.cs8 Line (a,k.a. BellSouth SPA WATS Line) sewice is exempt from the Dedicatcd 0 

For BcllSoiifh Hilling Name ifnil Atldrcss fiir ANI service, in addition to the nrdering conditions set forth in E5.1.2 nfzhis (7) 

The IC's Carricr Identification Code (CIC) or pseudo CIC code and Access Carrier Name Abbreviation (ACNA). In the 
event the IC does not havc such nil assignmcnl thc IC must contact the Company for this assignment. 
A lifit of Carrier Identification (hdcs  ( ( ~ C S )  or pseudo C1C codes and Access Carrier " n e  Abbreviation (ACNA) far 
wlioiii billing scrvicrs are M r i g  yduiriictl .  

Tlie established Conipany Camer Access Billing System (CABS) Account (C07) number and if no account exists the 
Company will esteblish a C07 account for billirig purposes. 
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EFFECTIVE: May 11,2002 

E5. ORDERING OPTIONS FOR ACCESS SERVICES 
E5.2 Access Order (Cont’d) 
E5.2.1 Provision of Service (Cont’d) 
P. The Scrvicr: Installatinn Giiarantce, ns scl fnitli in E2.4.10 of this Tariff, is applicable to specified services offered in this 

Tariff. Thc Service Installation Giiarnntee is applied on a per scrvice order basis for BellSouth SWA services. The Service 
Installation Guarantee is applied on a per circuit basis for Dcdicated Access Services. 
Service Installation Ciuarantcc, as set forth in E2.4.10 o f  this Tariff. is not applicable for the installation of CCS7 Access 
Arrangement. 
For RellSoull~ SWA FGR, RellSuulh SWA FGD and BellSouth SWA TSRSA 1 and 3 service to a Mobile Telephone 
Switching Oflice (MTSO) directly inrerconnectcd to a Company Access Tandem Office, the IC shall provide information to 
the Company indicating the NXX codes(s) to be accessed, 

For EIS arrangements, the collocator must specify the type of cross-connect element to be utilized. 

in E5.1.2 and E5.2. I .B. I ,  of this Tariff, tho customer shall: 
1. 
2. 
3. 

Q. 

R. Expandcd 1nterconiicr.tion Service (FJS) 

S. When ordering BellSouth” Reniore Access Service, in addition to subscribing to the service by meeting the conditions set forth 

coordinate their access service request through a ciistomcr account team; 
poprilatr: the project field on the RCCL-SS service request willi “BST-US”;  and 
negotiatc service iritervals for ReIISouttim itemote ACCCSS Service. 

E5.2.2 Reserved for Future Uac 
E5.2.3 Access Order Modifications 

A. me IC or End User may request a modification of i t s  Access Order at any time prior to notification by the Company that 
service is evailalile for thc IC or End IJser’s iise or to the service dare whichever is earlier. The Company will make every 
effort to cicconimotlntc n rcquestcd motiification whcn it is ohlc to do so will1 thc normal work force assigned to complete such 
an nrdcr within tiorinal hrisiness hours. If  thc mndifir.?tinii r.aniint Ire tnatk with tlic nurrnal work force during normal business 
hours, the Company will nrifify the IC or End IJser. If the IC: or End User still desire8 the Access Order modification, the 
Company will scliotiiile. a new senfic,e date. All charge6 for Accoss Order mndification will apply on a per occurrencc basis. 
Any incrcnsc i n  tlic nu~nhcr o f  Dcdicatcd Acccss Scrvicc clianncla, EIS cross-connect elcments, or BellSouth SWA service 
lines, minks or I3nllSntith SWA Trniispnti far: cs nr I4cllSntith SWA CC.37 Signaling Connections and CCS7 Signaling 
Terminations will be treated as a new Access Order (for Ihe increased amount only). 
If order mndificarions arc neccmary to satifify the rransmission performance for a Dedicated Access Service ordered by an IC 
or End Ilscr, lhcsc changcs wil l  he made without nrdcr modification chargcs bcing incurred by thc End USCT. 

1, 

E. 

C. 

D. Service Ih t c  C!lrangc Charge 
Access Order sorvice dates foi iiistallaliuii of new serviccs or rcarrangernents of existing services, may be changed, hut 
the new service date may not exceed the original service dale by more than 30 calendar days. When, for any reason, the 
IC or Rnd User indicates thnt service cannot he ncccptcd fix n period not to cxcccd 30 calendar days, and thc Company 
accordingly dclays thc start of scrvice, a Service Datc Changc Chargc will apply. If the IC or End User requested service 
datl: is mnrc than 70 rdcndnr days d l c r  the original service date, thc order will be cancelled by the Company and 
re-issued with iippropriate cancellarion chargcs appiicd unless the IC or End User indicates that billing for the service is 
to coinmcnce as sct forth in E5.1.8 of this Tariff. 

aplilicatinn ~ T R  Scrvicc Date Clrniigc-Ailrlitiniial Dispatch Charge for installations, maves and rearrangement of services. 
If a Company technician is dispatched to the IC or End User’s premises on the scheduled service date and the IC or End 
Ufier has failed to notify the Compnny hefore three o’clock p.m. EST on the business day prior to the scheduled service 
date that it wishes fo change thc servicc date, the Cninpany will delay the start nlservice pending negotiations with the IC 
OT Eiid Uscr. If tlic IC iii End (Jscr rcacliedules the sorvice date, a Service Date Change-Additional Dispatch Charge will 
apply in arlrlitinn to a Service Date Change Charge as specified in 4(a), following. If the IC or End User cancels the 
service date, cancellation charges will apply in nccordance with terms and conditions for cancellation charges a s  set forth 
in E5.2.4 following. Cnnccllntion of the ordcr will not prcclude the application of the Scrvicc Date Change Charge and 
Scrvicc nnte Change-Additional Dispatch Charge n,wrsscil for prior c ~ ~ ~ ~ n a ~ i r e s  on (l ie same order. 

2. Failurc to notiry tlic Company prior to thc original service date to requcst a diffcrcnt service date may rosult in the (N) 
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E5. ORDERING OPTIONS FOR ACCESS SERVICES 
E52 Access Order (Cont'd) 
E5.2.3 Accesrr Order Modifications (Cnnt'd) 

Service Ih tc  Change Cliargc (Cnnt'd) 

3. 

4. 

D. 
(DELETED) P) 

(r) 

(C) 

A new service date may lie eatahlislied that i s  prior tn the original service date, if the Company determines it  can 

A Scrvicc Date Change Chargc will npply, on a per order per occiirrence h a h ,  for each service date changed. 
accommodrite the IC's or End Ilser's request without delaying service dotcs for ordcrs of othcr ICs, or End Users. 

The 
Service Dnts ~ / ia r rRP-Ad~; l i r~ ,ml  n i r p t c h  Chiirgs will nppIy fnr eurh oc'cwrrmce of a technicion disparch ro the IC's 
or custnnier's premise8 when the customer is nnt ready for  service as specified in .D.2 preceding. The applicable 
chorges we:  

Nonrecurring 
Charge USOC 

(a) Scrvicc I ) R ~  (:liange Chrcrgc., pcr Onlcr S26.21 OMC 
(D) Scrvicc Date Changc-Addiiionnl Dispotcti Charge, per gu) 

Occiirrencc S150.00 OMCAD 
5 .  

6. 

I .  

For iniiltiple orders with the same service date for the same customer prenuses, only one Service Date Change- 

Service lnstallalinn (iunrantee. as set forth in E2.4. IO preccding, is not applicable for Service Date Change charges. 

(N) 

(r) 
Additional Dispatch C h a r p  will apply. flowever, a Service Date Change Charge will apply for each order. 

E. Partial Cmccllation Clinrgc 
Any decrease. in the niiniher of ordered Dedicated Ar:ccw Service channels, EIS cross-connect elements, or BellSouth 
SWA Scrvice Lincs, 'Trunks or BellSoulli SWA Transport fac es, CCS7 Signaling Connections and CCS7 Signaling 
Terminationfi or WATS Access Lines (a.k.a. BellSouth SPA WATS Lines) will be treated as a partial canccllation and 
thc chargcs as set forth in ES.2.4.B.4. following will apply. 

Thc IC ox End 1.lser may i eques t  a design change lo  the service ordered. A design chanjie is any change to an Access 
Ordcr which requires cngincering review. An engineering review is a review by Company personnel, of the servicc 
ordcred and tire rcquestcd changcs to dctcninc wliar cliangcs in the design, i f  any, RE neccssary to meet thc clianges 
reqrrcsted hy the I( :  or I!nd Ilscr. Desizn chnnges include such things AS the addition or deletion of optional features or 
furictioiis 0 1  a cliaripc in the type o f  BellSouth SWA Transport Termination type of channel interface, type of Interface 
Groiip or technical specification paccknRe. Vesign changes do nor include a change of IC temiinal location, End User 
premises, end of ice  switch. BellSouth SWA FO type. BellSouth SWA Basic Sening Arrangement type, EIS 
cross-conncct clcmcnts, or Dcdicotcd Access Scrvicc channel type. Changes of this oatlire will require the issuance of a 
new order and tlie caricellRtion of  Ihe iiriginrtl order with appropriate cancellation charges applied. 
Should an IC or lind Llser rcquratcd design change be received on a pending access order that results in the establishment 
of a new fiervice dare rhat exceeds the original fiervice date by more that 3 0  days. the IC or End User shall not be required 
to cnnccl ond rcisciic 3 new nrdcr, hut sli~ll be billccl n Ucsign Change Chargc and a Scrvicc Datc Change Charge. 
'l'hc C'ompany will rcvicw lhc rcqucstcd change, notify tlie IC or Ertd Uscr whether Ihc CllarlgC is a design change, if i t  
caii bc arrviriiiicdiikd iii id i f  il IICW scivicc date is iequired. I f  the IC nr End User authorizes the Company to proceed 
with the dmign chsnxc, a Dcfiijin Change Charge will apply. The Design Change Charge will apply on a per order, per 
occurrence biisis. for euch ordcr requiring n cicsign change. 

F. Design Changc Chirrgcs 
1. 

2. 

3. 
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Cancels Original Page 1 1 

EFFECTIVE: October IS, I997 

E5. ORDERING OPTIONS FOR ACCESS SERVICES 
E 5 2  Access Order (Cont'd) 

E5.2.3 Acccss Order. Modifications (Cont'd) 
F. Desipi Changc Chnrgcs (Cnrit'd) 

3.  (Cllllt'd) 

The applicable charge is: 
Nonrecurring 

Charge USOC 
(a) Dmign change ehargc, per order 826.21 H28 

Seivice Installatioil Charantee, as set forth in E2.4. I O  preceding, is not applicable for DeBign Change Charge. 
If a change of sowice date is required, the Service Date Change Charge as set forth in D. preceding will also apply. LI. 

G. (DELETED] 
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EFFECTIVE: July 15, 1996 

E5. ORDERING OPTIONS FOR ACCESS SERVICES' 
E5.2 Access Order (Cont'd) 
E5.2.4 Cancell~t.ion of ai l  Access  Order 

A, A n  IC or Elid User i i iay caiic~i an .Access Order for the installation of service on  any day prior to the service date, The 
cancellation datc ifi the dalc the (hmpony receives written or vcrbal riolice from the IC or End User that the order is to be 
cancelled. The verbal nolice mils! hc folliiwcd hy written continnation within 10 days. 
I r a n  IC or an End [her is unahle tn accept Access Service within 30 r:alendar days afier the original service date, the IC or 
End User lias the clitiice of the following optioiis: 
1, The Access Order sliall be callcelled and charges set forth in B. following will apply, or 
2 .  Billing lor ihe service will corium". 

In any cvenl. [lie cnnccllatinn dale o r  \he liilling is to coinmcnce, depending on which option is selected by the IC or End 
Uscr, shall bo the 3 la1 day bcyond lhe original scrvice date of the Acccss Ordcr. 
When an IC or End IIscr cniicels an Access Oirlcr rnt. llir iiislallation of service, a Cancellation Charge will apply as follows: 
I , Costs incuncd i n  cniijunctioii with the pruvision of Switclied Access Service, EIS ArrangementslEIS Cross-Connects, 

or Dedicated Access Service m r t s  on tho Application Date as defined in 4.b. following. Provisions addressing the 
applicotion of charge for EIS eloincnts are containcd in Section E2U. following. 
Wlicn llic IC: or End IJscr canccls an Access Dnlcr prior Lo the Design Layout Report Date, as defined in 4.b. following, 
nu charges sliall apply. 
When the IC or End User cancels an Access Order on or aRer the Defiign Layout Report Date, a charge equal to the 
ostiniatcd costs incurred hy the Company shall opply. Such charge is determined as specified in 4. following. 
Clinrgcs npplicnblc R R  specified in 3. prccodinp arc bescd on the estimated costs incurrcd by the Company at the time 
the order i s  r.anc:dleii. l h r .  esl.ime1r.d costs inciirrcd arc dckxmined ha.ced on the following: 
a. Ccriain Company critical dates are associated with an Access Order provisioning interval, whether standard or 

iicgotiaicd. Thcse dates arc uscd by thc Company to monitor the progress of the provisioning process. At any point 
in the Acccss CJrdcr intcrvnl the Company is ablc to dctcrminc which critical date was last completed and can thus 
dctm-"nc. whnl pnrccntngc nf thn Compniiy's prnvisioning costs havc haen incutTed as of that critical date. 
The critics1 tlntes irncked by the Company arc as fdlowfi: 

Application ])ate (Al'l'): 
'rhe dale the IC' or Fmcl U s e r  provirlrs tu the Crrmpany a firm cnmmitment for service and sufficient 
Inf~irmaticin ns detailed In ES.l preceding to enahlc the Conipany to begin service provisioning. This i s  also 
thc order dutc. 

The date that t i le order i s  to enter the Company'fi order distribution system. 

Lnop Aasignmcnt and R l a k c u p  Date (IAM): 
The d a t e  hy wliirl i  1,nrsl 1,nnp Assigiiiiienl wnrl Make-up infurination must be available. 
Uefiign Lnynrit Report Date WI,RD): 
The date the Design Layout Report (I)I,R) is forwarded to the IC or End User. 

R. 

2. 

3. 

4. 

b. 

SrIicthiIrd Iswe Dntr (SID): 

Note I : Trwt i s  slmwn as new due to reissue of all Tariff Sections. No changes in rates or regulations 
were riiadc with this filing. 

2dlOSO1 I REPRO DATE: Olil9lQ7 KEPKOTIME: 01:33 PM 
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i",m JTT r 
TELECOMMUNICATIONS, MC. 

ISSUED: July 1, 1996 
BY: Joseph P. Lachcr, Presidcnt - FL 

FLORIDA 

Miami, Florida 

OFFICIAL Awnown wnsioN, RELEASED BY D.SWQ 

ACCESS SERVICE TARIFF Original Page 13 

EFFECTIVE: July 15,1996 

E5. ORDERING OPTIONS FOR ACCESS SERVICES' (N) 

€5.2 Access Order (Cont'd) 
E5.2.4 Canccilation of n n  Access O r d c r  (Cont 'd) 
B. When an IC or End User cancels an Access Order for the infitallation of service, a Cancellation Charge will apply as follows: 

(Cont'd) 
4. Chargcs applicnblc as specified in 3 ,  preceding are bnecd on the estimated costs incurrcd by the Company at die time 

the order is cancelled. The estimalcd corls inclined are determined hasad on the following: (Cont'd) 
b. The crilicd dates tracked hy the Company are as follows: (Cont'd) 

Records Issue Date (RWJ): 
'The date that all deaiEn and assignment information i s  to lit? sent tn lhe central omce and installation forces. 
Designed, Verified, and hs igned  Date (DVA): 
The date hy which field implemcntatinn groups must  report  lhat all documents anU materials have been 
rcceivcd. 
Wired aiid Of l ice  ' I ' rs led  I M e  (WUT): 
The dale hy which all lntraoffice wiring Is l o  be completed, all plug-ins optioned, aligned, and frame 
continuity estul)lisLed, and the iiitorofficc Sacilities, if applicable, tested. In addition, switching equipment, 
including translatinn hading, is to bc: installed and tested. 
Frame Conlinuity Date (FCD): 
Date nn which frome-to-frame testing must tie completcd. This is sometimes referred to as the  Facility 
Continuity Check Date. 
Plant 'I'ert Date (PTll): 
The date on wliicli overall tcst.ing of the service is t.o be started. 
EnRineering I n f o r m  tion Iicport Date (FXItI)): 
The date the  engineering group in riio(lrer ISS area provides infiirmrtion to the primary engineering group. 
Service Date (DD): 
The dntc on which scrvice i s  to be made available to  the IC o r  End User. This i s  sometimes referred to as 
t,he nile  Date. 
Confirming Design Layout Report Date (CDLRD): 
The date the Design Layout Report (VLH) is to be confirmed by the IC or End User. 
Thc pe.rcxmtagc of Ihc. tola1 prnvisiciriiiig cost i n c u n d  by the Company at a particular critical date varies by the 
type or service as shown in t l .  following. 

Whcn an IC or End User canccls an Access Order, or part of an Access Order, before the service date, h e  
Cnmpany will apply rancellatinn char gas 10 the u r d t ~ .  Cancellation chaIges are calculated by multiplying all the 
nonrecurring charges associated with the order, or that part of the order being cancelled, by the percentage shown 
in e. fbllowinp for i l i e  critical clnie Inst completcd 011 lhe order? 

Tcxl is shown RS nRw due to reksue of all Tariff Sections. No changes in rates or regulations 
wcre irradc with this filing. 
As set forth in Ii5.2.4.H.2., when an IC or End User cancels an order prior to the Design 
I ,iiyout Keport Date, no cancellation charges shal! apply. 

c. 

d. 

Note 1: 

Note 2:  

ZeW5L112 REPRO DATE: 01/19/97 REPROTIME: 0133 I'M 



904 6 8 8  0049 Towlres S a l ' V i C R S  Corp 08 35 46 a m. 01-30-2006 23 /42 

OFPICIAI. APPROVED VERSION. RELWSED BY RSTHQ 

ACCESS SERVICES TARIFF BELLSOUTH First Revised Page 14 
TELECOMMUNICATIONS. MC. Cancels Otiginal Page 14 

ISSUED: Febniary 14, 1997 EFFECTIVE: March 1, 1997 
BY: Joseph P. Laclier, l'rcsideut -FL 

FLORJDA 

Miami, Florida 

E5. ORDERING OPTIONS FOR ACCESS SERVICES 
E5.2 Access Order (Cont'd) 

E5.2.4 Cancellation of an Access  Order  (Cont'd) 
B. When an TC o r  Erid IJscr cancels an Access Order for the installation o f  service, a Cancellation Charge will apply as 

follows: [Cont'd) 
4. (Cont'd) 

e. The resulting canccllalion cliarge is also slmwn as fiillows: 

( I )  Cancellation Chnrgc Percentagefi Listing No. I 
Type Service/ 
Critical After: 

Dates Before: 
1)EI)ICATED ACCESS 
wh'rs {ann. BrllSmrh SPA) 

Voice Gndc (aka RcllSouth SPA DSO 1%) 

Telrgmpli GnJe { a h  RellSorrrh SPA Telegraph) 

Mctnllic Grade (aka ReISnuth SPA Metrrllic) 
Piiigrarri Audio {a.k.n. RclLFnuIh SPA Program Audio) 

1)init;il Data Access (a.ka. i3elLYnrrth SPA I I S O  Iliqilul 
I>afJ 

KIS Ciiias-CrrtiiiecLs 

R F L L S 0 U l I f  SlVA 
Trunks tir Linea 
l l i ~ h  Cnpnciiy (n.k.n. AsNSnrrrk SPA High Cupaciop 

EIS Cross Cnnnects 

APP 
.Sm 

3.8% 

3.8% 

3.8% 

3.896 

3.6% 

3.h% 

3,176 

8.6% 
3.7% 

3.77'0 

(2) Cancellation (:barge Pcrccntages Listing No. 2 
Type Service/ 

Critical After: 

Sm LAM 
LAM EIRD 

9.6% 11.9% 

9.5% 11.9% 

9S?4 11.9% 

9.5% 11..9 

9.1% 11.3% 
9.1% 11.4% 

9.3% 11.5% 

17.2"h 17.2% 
9.3% 11.5% 

9.396 11.596 

EIRD DLRD 
DLRD RID 

16.2% 21.4% 

16.1% 21.3% 

16.1% 21.3% 

16.10/'0 21.3% 

15.3% 20.3% 
16.1% 21.9% 

15.6% 20.6% 

22. I %o 28.0% 
15.6% 20.6% 

15.6% 20.6% 

IlVA WOT FCD 
Dntee Before: WOT PCD PTD 
nP1)If'ATliD A CCPSS 

WATS (aka BclLFnulh SPA) 39,7% 47.5% 69.6% 
Voir? Cimde (n. ka BrlfSorrlh SPA DSO VG) 39.5% 47.2% 69.5% 

Telegraph C i d e  (u k.a  BcILYnutli W A  Telegraph) 39.5% 47.296 69.5% 
Metallic Grade (a.ka RcfBnuth SPA MeraNic) 39,5% 47.2% 69.5% 

I'rogram Audio (aka HrllSuulh SPA Progruin Audin) 37.6% 45.0% 68.6% 

RID 
DVA 

29.6% 

29.7% 

29.1% 

29 .IYo 
28.3% 

28.5% 

28.8% 

41.1% 
2 a . ~ h  

28.RYO 

PTD DD 
DD 

93.3% 100.0% 

93.4% 100.0% 

93.4% 100.0% 

93.4% 100.0% 

93.7% 100.0% 
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OFFICIAL AI'PROVEO VERSION. RELEASED BY BSTHQ 

BELLSOUTH ACCESS SERVICES TARIFF Third Revised Page 15 
TELECOMMUNICATIONS, INC. Cancels Sccond Revised Page 15 

ISSUED: April 28, 2000 EFFECTIVE: May IS, 2000 
BY. Joseph P. Lacher, Prcsidcnt -FL 

Miami, Florida 

FLORIDA 

E5. ORDERING OPTIONS FOR ACCESS SERVICES 
E52 Access Order (Cont'd) 
E5.2.4 Cancellotinn of an Access Order (Coat'd) 

B. 

C. 

D. 
E. 

When an IC nr End User cancels an Access Ordcr for the installation of service, a Cancellation Charge will apply as follows: 
(Con t'd) 
4. (Cnnt'd) 

Thc resulting cancellalinn chwgc is also sliown as frillows: (Cnill'il) 

( 2 )  (:ancellation CharRe Percentages Listing No. 2 (Coirt'd) 
e. 

Type Scrvirel 
Critical After: DVA WOT FCD PTD DD 
l h k u  Refore: WOT FCD PTD DD 
IliRital Data A C C O ~  (a.k.a. BellSouth SPA DSO Digital Data) 36.00,'O 45.2% 69.996 93.9% 100.0% 

BRLLSOUTH SWA 
EIS Croin-Conncch 3R.?"/n 4 5  8% 68.9% 93.6% lOO,O% 

I'nraks 01' Lirica msx- 67.8% 79.7% 95.8% 100.0% 
l7cllRn11II1 SWA lligli Capacity 3R.3% 15.8% 68.9% 93.6% 100.0% 
EIS C r o w  Connecls 18.3% 45.896 68.9% 93.69'0 100.0% 

When n custonicr cancels an ordcr scrvice for BcllSouth Ihiicated Ring or SMARTRing* scrvice (a.k.a. BellSouth Dedicated 
Ring) prior to the heginning nf rile selected service. period, the customer will be liable for all capital expenses incurred by the 
Telephone Company iri provisioning the BellSouth Dedicated Ring or SMARTRing" service (a.k.a. BellSouth SPA Dedicated 
Ring), as of the dar,e thc order is canceled by the customer. The charges bilicd to the customer will not excccd an amount equal 
to the minimum period for thc service as set Forth in E6.1.3 and E7.4 following o f  this tariff at the month-to-month rates set 
fnrth in E6.R nnrl E7.5 Lillnwiiig [if (his tatiff. Such charges will be billed in addition ro and subsequent to the cancellation 
charges set forth in ES.2.4.B. precedinR. 
When an IC or End Uscr cancels an d e r  for the discontinuance of service, no chargcs apply for the cancellation. 
If the company misscs a scrvicc dnlc by morc than 30 days due: to circumstnnces over which i t  has direct control (excluding e&, 
acts of rind, govcrnmmit rcqiiirciiiciils, wnik slop~inges arid civil commotioirs), the IC or End User may cancel the Access 
Order wi thou1 incurring cilnccllaliurl chargcs. 

BS.2.5 Selection nf FncilitieR Vnr Access Orders 
A. When an IC or End User plnce~ an Access Order. it m y  choose to utilixc facilitics i t  prcviously purchased as a facility to a 

Hub. I f  tlic IC' has a liigh copacily inlcrfacr. or has a piirchasccl facility, or has R Dcilicated Access Service facility purchased to 
a I h b ,  the [C or Eiid Usci m u 1  iequesl Lliat spccific chaiiircls lie used to implcmenr the Access Order. If a facility assignment 
is not provided by the IC or End User, tllc Company will provide the service from available inventory as discussed in E5.3 
following. 

B. . For all olhcr Access Ordcrs, the option to rcrliiost a spncific tnnsiiiission p L L h  or' channel is not provided, except as provided for 
ondcr Special Fncililirs Routing as set f i i i t l i  in  S e c h n  El  1. following. 

ES. t .6  M i n i m u m  Pcriod 
A. Except as  sei forth in 82.1.2prcccding R., C. and E9.1.1 following, the minimum penod for which charges are applicable for (C) 

Access Scrvice is one month. 
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BELLSOL ITH 
TELECOMMUNICATIONS, INC. 

FLORIDA 
ISSUED: April 28,2000 
BY: Joscph P. Lacher, President -FL 

Miami, Florida 

orririAi. Arritovm VCIISION. RELEASED BY BSTHQ 

ACCESS SERVICES TARIFF Second Revised Pagc 16 
Cancels First Revised Page 16 

EFFECTIVE: May 15,2000 

E5. ORDERING OPTIONS FOR ACCESS SERVICES 
E5.2 Access Order (Cont'd) 
E5.2.6 Minimum Period (Cont'd) 

B. 
C. 

D. 

The niirrirrium service period for 13ellSuuthm Remote ACME6 Scrvice is nvelve nionrhs. 
Service Rearrangements and Transfer of Service as set forth in E6.7.1 and E7.4.1 following for BellSouth SWA and Dedicated 
Access Services refipectively. mny be made without o chnnge in minimum pcriod requirements. 
Changcs othcr thnn thnse irleiitifictl in M . 7 .  I nr I77 4. I ~nllnwiitg will be Ireaicd as a discontinuance of the existing service and 
an installation of a new service. All associated nonrccumng charjies will apply for the new service. A new minimum period 
will be established for the new service. The IC or End User will also remain responsiblc for all outstanding minimmi period 
obligations associated with the disconnected scrvicc. 
The following clinnges are those which will bc trcated as a discontinuaiice and installation of service and for which a new 
minimiuii p i i t i l  will Lie cslublished. 
I .  
2. 

3.  
4. 
5. 
6 .  

M 
(9 

(r) 

A move to a different buildinR as set forth in Eh.7.7 or R7.4.4 following. 
A change in ty-pe of fiervico (i,e,,  BcllSouth SWA to Lkdicated Acccss, one type ofDedicated Access to another, or one 
type of  UellSoulli SWA RCWICC to nnolhcr cxccpt itfi set fnrlh in E6.7.6 fnllnwing). 
A clionge i n  thc t ype  nf1)cdicalcrl Acccns Scrvice lnical Cliannel or Switched Local Channel. 
A c.hangc in the iiilei face f i tr  RellSuutli SWA service or BellSouth Directory Amifitance service . 
Cliaiige iir BellSouth SWA s e n k c  trnflic type. 
Change from two-point to niultipoini Dedicated Access Service or from multipoint to two-point Dedicated Access 
Service. 

E. An IC or End 1 Jscr may milticst rlincnnncct nT an aci:t.ss service at  any lime after the service has been established. The IC or 
End Uscr must give h e  C'c~rrl~~uny it1 least one husinefis day written or verbal notice prior to the desired disconnect date. The 
one businecs day notics period will begin o n  the date the Company first receives the disconnect notification, cither written or 
verbal. 'l'lic verhnl noticc iiiust be lollowed by writtcn cnnlimiation within IO dnys.  

payment of the iuiriiriiuni pcriod charge as set forth in B2.1.9 preceding and E5.2.7 following. When Access Service is 
disconnected aRer tlic cxpiration of I l ia minimum period, liilling for the scrvice wll be pcrformed in accordance with the 
provisions set forth in FZ.4.1 .C. prcccding. 

F) 

F. Whcn Access Service is disconncctcd pnnr to the expiration of the minimum period, the IC or End User is obligated for 0 

E5.2.7 Minimum Perlod Charges 
A. Whcn Access Service is  rli<cntttinricd prior io tlie expiration of the minimum period, charges are applicable for the balance of 

the miniiriuni period. The disconnect date i s  the final date the IC or End User hnfi use o f  the service. 
The Minimum Period Monrhly Charge, for services provided with a one month minimum period will be determined as follows: 
I .  For BellSouth SWA scwicc, wage scnsitivc ratc clemcnts (Le. Carrier Coinnioo Line, Local Switching, Access Tandem 

Switching, ncllSoiitli SWA Cnrnfiion 'bwspcwt, and Interconnection) the charge for a month or fraction thereof is equal 
to the spplicaldc rates Tor tlie aclital or assumed usage for the month or such fraction thereof, 
For BcllSouth SWA TranPpon ctrmponenrs which are not usage sensitive (1.e.. Switched Local Channel and Switched 
Dedicated Interofice Chnnnel and Cliannelization Equipment), the charge for a month or fraction thereof is the 
applicable nirmthly rates for t.he service as set fnrth in E6.R fnllowing. 

2. 
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BELLSOUTH 
TELECOM-MUNICA'TIONS, INC. 

FLOIUDA 
ISSUED: Febniary 14, 1997 
BY: Joseph P. Laclier, President -FL 

Miarni. Florida 

flFFlrlAI. APPRfIVFIl VFRSION. RELEASED BY BSTllQ 

ACCESS SERVICES TARIFF First Revised Page 17 
Cancels Original Page 17 

EFFECTIVE: March I ,  1997 

E5. ORDERING OPTIONS FOR ACCESS SERVICES (T) 

E5.2 Access Order (Cont'd) 
E5.2.7 Minimum Period Chnrge's (Cont'd) 

A. When Access Service is discontinued prim to the cxpiralion nf ihe minimiim perind, charges arc applicable for the balance 
of the minimum period. 'l'he discnnncct date is thc f i n d  tlnte the IC or End User has use of the service. (Cont'd) 
3. For IkdicRtetl Access Service. the charge for a month or fraction thereof is the applicable monthly rate for the service 

as set r ~ r t h  i i i  E7.5 fullowirig. 
4. 

!he applicable monthly rule for tho service as set forth in E6.7.3 fnllnwing. 
5. For CIS arrangcmcnts, thc chargc for a nloiltll o i  frsclion hereof is llie applicable monthly rate for the service as set 

forth ill SwliiiIi E7.0. rollowinp. 
6. 

preceding. 
Extraordinary circuinstnnccs mny exist undcr which minimiim period tliarges may be waived with Florida Public Service 
Commission approval. 
All  applicnldc iirmreciiiniip charges for tlic service will be billed in addition to Ihe Minimum Period Charge. 
Should billiiig fur a service which i s  dii"ecied prior to the expiration of the Minimum Period cover multiple billing 
cycles, the bill reflcciing the disconnect of scrvicc will be adjusted to nrconnt for that portion of the Minimum Period 
Charge previously billed to the IC.  In n n  event Ehall thc tntd recumng charge billed to the IC for such service exceed the 
applicable Minimum Pcriod Clinrge. 
All apldicablc ~i i i~irec~~rr i i ip  chnrgcs assaciatcd wilh h e  provision of service will be billed in addition to the Minimum 
Period Charge. Such iionrccurring chwgcs includc thc nonrccumng charge Tor h e  installatioll of service and/or optional 
features, Scrvicc Ordcr Modilicalinn Chargcs, Aiitlitinnal fhginnsring and Labor Charges, if any, etc. 

For BellSnufh SWA scrvicc Dedicated ACCCSS I h e s .  thc charge for cach remaining month and/or fraction thereof is (TI 

The Minimum Period Charges for RslISomh SWA FG'D or BellSouth SIV .  TSBSA 3 service are set forth in E2.4 (T) 

E. 

C, 
D. 

E5.2.8 Shared Ilse I"3lilies 
Shsrctl Usc occurs wlicn UclfSourh SWA and 1)etlicated Access services are provided over the saine high capacity facility (T) 
~hruugli a ci i i i ini i i~i  iiiierrnce. The facility may be nrdered either as digital high capacity BellSouth SJVA or Dedicared 
Acces~,. 
Billing will commence for the high cnpncily fncility as soon as thc facility is tumed nvrr to the IC for use (i.e., on the 
service date). Such hilling will i d t i d e  chnrges for 1110 Local Channel or Switched Local Channel, the Channelization 

apply at this time. 
Such billing will oonliniie i m i l  soch lime as !he IC requests, by placing an order for service, that one or more of the 
dcrivcd clianncls hc used in the provisioning of an end tu end BellSouth SWA or Dedicated Access service. When the end 
to end srivii:r i s  [uriied iiver tu (lie IC lior use, the exifiting billing may be modified and billing for the end to end service 
will commence. 

Eqiipmeni (i ,?. ,  the multiplexer) and the intemffice transpod mileage. if any. Nonrecurring installation chargcs will also (r) 
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(JFPICIAI.  ArPRnvFii VFUSION.  RELEASE^ BY EETHQ 

BELLSOUTH ACCESS SERVICES TARlFF Third Revised Page 18 
TELECOMMUNICATIONS, TNC. Cancels Second Rcviscd Page 18 

ISSUED: December 22. 1998 EFFECTIVE: January 6 ,  I999 
BY: Joseph P. Laclier, I'residerit -FL 

FLORIDA 

Miami. Florida 

€5. ORDERING OPTIONS FOR ACCESS SERVICES 
E5.2 Access Order (Cont'd) 
E5.2.8 Shared Use F~cilit ies (Cont'ti) 

When the original facility is  ordered as Dedicated Acccss, the billing changc to the existing facility, if any, will depend on 
whether the end to cnd service provisioned ovcr Ihc derived chnnnel(s) is Dedicated or BellSouth SWA. If Dedicated Access 
scrvice, tlic billing for thc racility will not chaiige bill addilioiiel billing will commence for the end to end service provisioned 
nver tlic facility. This billing will iiiclude an additional local channel(s) and interoflice mileage, if applicable, of a lower 
capacity level (e.R.? voice Rrade). 
When the original facility is ordered O R  Dedicated Accc~c and IlcllSnutli SWA service is provisioned over a derived channel(s), 
the Dediciltctl Accca~ hilling for thc originill facility will lie reduced in  direct proportion to the number of channels being 
ii(i1ized fnr RcllSnuth SWA service. For example, if six channels of BellSouth SWA DS1 are to be uscd for BellSouth SWA, 
the Dedicated Access rate will bc reduced by onc fourth 'I'hc IC will be billed one fourth of the BellSouth SWA DS1 rate, plus 
all other applicriblc UcllSiiuth SWA chnrgefi for the UellSnuth SWA service providcd. 
When the originnl focility is ordcred a UcllSoirth SWA, the Idling charge io Ihc existing facility, if any, will depend on 
whctlicr thc cnd to cnd scrvicc proviainncd nver Ilie &rived cliuinel(s) i s  BellSouth SWA or Dedicated Access servicc. If 
RellSorilh SWA scrvirx.  l l ie billing fin the hcilily will not change but additional billing will commence for the cnd to end 
service provisioned over the facilily. This billing will include local switching. line terminations, carrier common line and 
additional intcrofTlce transport at a lower capacity, if applicable. 
When the original focility I S  ordered as !3cllSoiith SWA and I)erlicnled Access service is: provisioned over a derived channel(s), 
thc BellSouth SWA billing for thc original facility will he reclirced in direct proportion to the number o f  channels being utilized 
for Dedicaled Access scrvicc. FoI example, if six channels of a BellSouth S W A  US1 are to bc used for Dedicated Access, the 
BellSouth SWA rate will bc rcduced hy one fourlh. The IC will he billcd three foirrths of the BellSouth SWA DS1 rate, plus 
all other applicable BellSouth SWA charges. 'fie IC will hr: hilled one foilrth nf  the Dedicated Access DSL rate, plus a11 other 
applicable charges for the Dcdicateri Access service provided. 
RelISoiith Dcdicatcd King is only available for Shared Use with SMARTRing* service (8.k.a. BellSouth Dedicated Ring) and 
vice versa. When thew scrviccs arc ordered for Shared Use arrangements. all ring level components must be ordered as either 
HellSouth SWA o r  Dedicated Acccss service. 
RellSorith Mnnagcd Shared Ring servirx is only availrilile. Fur Shared Use with SMARTGate' service (a.k.a. BellSouth SPA 
Maniiged Slirlrcd Ring Nclwoik) aiid vice VCTSB. Whcn these services are ordered fur Shared Use rirrangemcnts, all ring level 
components rnust be ordered as either BcllSouth SWA or Dedicated Access scrvicc. 

E5.3 Available inventory 
Available inventory is lirnitcd and does not include fucilitics previously ortlcred. The Cnmpany will make every reasonable 
effort to maintain siiflicicnl available inventory to pmvidc Access Servicc in accordance with the IC's or End User's requested 
service daw intervals. To tlic cxlcii( that service c u i  be provided, Access Orders will be sa[isfied from available inventory. 

E5.4 Shared Network Arrangement 
E5.4.l Genernl 

A. Shared Nclwork Arrangement (SNA) is a service ofl'ering whercby multiple interexchange carriers (ICs) may share capacity on 
high capacity chnniiclizctl scwiceri. SNA service configimtions will bc limited to ICs utilizing BellSouth SWA DS3 service 
sharing cnpacity wltli othcr I ( ;R  utilizing .siih-l\cllSniitli SWA DS3 services and/or ICs utilizing BellSouth SWA DSI service 
sharing capncity with other ICs iiiili7ing siih-RellSouOi SWA DSI services. Each rate elemenl. associated with the SNA, will 
be billed tn a single subscriber and the Company will maintain separate rccnrds (including billing and nctwork configuration) 
for cacli ICs' ponion o f  rhc SNA. 
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ACCESS SERWCES TARIFF First Revised Poge 19 
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EFFECTIVE: March I ,  1997 

E5. ORDERING OPTIONS FOR ACCESS SERVICES (I) 

E5.4 Shared Network Arrangement (Cont'd) 
ES.4.1 General (Cunt'd) 
B. The ~ellSoctth SII'A DS3 and EeNSoutlr SFW nSl Service ICs who are sharing capacity on their services with others are (TI 

considered to he the host suhscrihers undcr lliese arrangements. The host subscriber is considered the IC for the higher 
level service arid is strlely responsible for paymcnt nf the rate elements for such level of service, from the subscribers 
terminal location through channelization. Euch service user of the lower levcl service is responsible for payment of the 
charges associated with lowcr lcvcl sclvice. Undcr Hie SNA, the Coinpany may share with the host subscriber record 
information pertaining to the sorviccc o f  other users of h e  shared network. Such disclosure will be under the sole 
discrctinii o f  tht.. Coiiipaiiy as is iiccesaary to perform hillinR reconciliations and/or other functions required in connection 
with maintaining account records. 
Each subscriher enlering into thc SNA i s  solely responsible to the Company for charges associated with that subscriber's 
portion o f  llic sharcd nclwork. 
1. 

C. 

Fnr example,, fnr nPlISoutlr S W  Detlicatcd Tnnapon Shared Network Arrangements, the host IC would be (TI 
rcspwisible Tor a ReIflouth SFY.4 DS3 Service Switched Local Channel and the 1153 to DSI Channelization 
Equipment. The sorvicc user will he responsihle for pnymcnt of the Swikhed Dcrlica!ed Interoffice Channel charges 
a.8 wcll B S  uny cnd o f i cc  hosed J?clCSorrtlr 8'i'V'A rihargns associated with the service. 

Disconnection of thc sewicc hy tho host s i i l w i i l w  does riot ielieve analher user of the shared network of any obligation to 
pay RCCCSJ chaipcs asaiir:iatntl will1 Ihe poitiuii ril'lhe shared network to which that user subscribes. Billing for serviccs and 
facilities wi l l  coritiniic until  R disconncci reqiicst rrorn the service user has becn received by the Company. The host 
subscriher is sololy rospnnsilde for nolirying (lie connccting S C N I C C  uscr in the cvent of disconnection of the host's service 
which offecla that porlion of  tlic ~harcd tictwork snrvice to wliicli (he user tias subscribed. 
SNAs can IYC iiIili7cd tu1 any nf Ihc rrdhwiiig ra te  eleiiieiits which comprise a service arrangement within a shared network: 

D. 

E. 
Switclied Local ChHiiiiels 
Switched Access Channelization l?lcmonts 
Switched Access Dedicnlcd Jnterof'ficc Channels 

F. A one-timc coordination charge will hr. msesse,d with h ie  establishment of a Shared Network Arrangement. The host 
siihscrihcr atill Ihc wrvicc user ITliIy, by mutual apecment, designate wliich party will be responsible for payment of the 
coordiriiitiun charge. I n  the evcnt no such apmmcnt  is reached. the charge will be applied to the host subscriber's account 
and the host subficribcr will bc responsible for paymcnt of said charge. 

Additionally, n separate nnnreciirTirig charge will apply to process each service order on a shared network account. 
C .  Shared Nclwork hrrsngcmcnf coordination charges for DellSoutlr SWA seivices are shown in E6.8.10 following. 0-1 

E5.5 Reserved for Future Use 
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EFFECTIVE: March 12,2002 

E2. GENERAL REGULATION§ 
E2,3 Obligations of the IC (Cont'd) 

E2.3.10 Rescrvcd for Future Use 
E2.3.1 I Claims and Demands for Damages 

A. With Iosl~oct i o  clniiits r i f  palaril iiifi iiigniririil niarip: hy lliirrl persons, thc IC shall derend, indemnify, protect and save harmless 
the Company from and against a11 claims arising out o f  the combining with, or use in connection with, the services provided 
under this Tnriif. any circuit. appamlus. hystem or method provided by thc IC or end users. 
The IC shall dcfcnd, indcmnify and snvc harmlcss tlic (hmpany f" and against any suits, claims, losses or demands, 
including pimitivr: damages, attnmny fccs and co11rt by third persrms arising out of the construction, installation, 
operation, rnairitenaiice, UI reinrival o f  the IC's circuits, CS, or equipment connected to the Company's services provided 
under this Tariff including, without limiration, Workmen's Chnpensation claims, actions for infnngement of copyright and/or 
unauthorizcd URC 0 1  progrnm mnlcrial, lihcl and slander actions hased on thc content o f  cnmmilnications transmitted over the 
IC's circiiits, facilities nr eqriipnieiit. and Iirocecdings lo IP.COV~X taxes, h e s .  or penalties for failure of the IC to obtain or 
maintain in effect any necessary certificates, permits, licensefi, or other rurhority to acquire or operate the services provided 
under ihis 'r'flriff; provided, however, the foregoing indemnification shall not apply to suits, claims. and demands to recover 
damages for dsniogc to propcrty, dcnth, or pcrsonal injury unless such suits, claims or dcmands are bascd on the tortious 
conduct nf the IC, its ofiiccrs, agents or cniployecs. 

B. 

E2.3.12 Reserved for Future URe 
EZ.3.13 Coordinatiun with Respect to Network Contingeiicies 

The IC shnll, in conpcratinn with the Cnmpmy. coordinate in  planning the aclions lo he taken to maintain maximum network 
capability fofltiwirig nature1 or man-rriadc disnsfcrs, wlricli ai-fccl telecommunicelions services. 

E2.3.14 Jurisdictional Report Requirements' 

i .  Pcrcenl Inlcrstate Usnge (PIU) 
A. Jurisdictional Repnits 

y rcceives sufficicnt cull tlchil to pcrmit it to detcrmine the jurisdiction of originating and 
minritcn of IISC or iiiessages the Cnmpaiiy will hill arcnrilirig to these actual minutes of use or 

inessagm aid will no[ use cuslmcr rcportccl Perccnt Interstate Usage (PIU) factors. The Company developed 
percent innostate iisage for access miniiics will bc dclemiined ot a statewide level. 
'lhc intrastatc pcrccntilgc will hc dcvclopcd on a monthly basis by cud office when the access minutes are measured 
try dividing Ihc iricasuied iirlraslaie urigirtaling or remiinsting access minutes (the access minutes where the calling 
nunilier is in one state and the called number 18 in another Gtnte) by the total originating or terminating access 
minutes. 
Vie Cuiiipaiiy will bill iicurrding to ~ c h i a l  iiieasured minutes o f  use or messages for all services listed in b. and 5 .  
following, with the exception of those lklcd: 
- IIcllSouth SWA [.oca1 Channel 
- 
- 
- BcllSui~tli liiward Opcratui Scrviee 
- 
- Cliannclization fiquipincnt - 

UcllSouth SWA Dcdicaled Interoffice Channel 
UcllSoulh S W A  Uilling Nemc onti Address 

I3ellStiurh CFerntor Aosistiricc Access Service 

DNALs' associalcd with BellSouth SWA LSBSA 
Nvte 1 :  ??xccpt where intlicstcd hcrcin. refcrcnccs to !3ellSnuth SWA FGs will also include the 

applicdble BellSoulli SWA Basic Serving Arrangement as detailed in the matrix in E6.1.3.A. 
(e.& the r e m  DcllSouth SWA FGA represents both BellSouth SWA FGA and BellSouth 
SWA LSBSA). 
Wl~ercl I\ellSriiitIi SWA LSRSA is provisioned with a DNAL, the DNAL rates should be 

apportioned hctween intersrate and intrastate using the same PIU factor as applied to the 
associated RellSouth SWA LSBSA. 

Note 2: 
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EFFECTIVE: May 29,2002 

E2. GENERAL REGULATIONS 
€2.3 Obligations of the IC (Cont’d) 

E2.3.14 Jurisdictional Report Requirements’ (Cont’d) 
A. Jurisdintiiinal K q i m  ts (Cniil’rl) 

I .  Percent Interstate Usage CplU) (Cont’d) 
a. (Cont’d) 

Whcrc thc Company rcccivcs insufficicnt call dctail to identify thc calling station to determine the jurisdiction, the (C) 
CrrinpRny will r.harge Ihr. qipli~:dde rates Tor tcrininatirig BcllSoutli SWA as set forth in this Tariff. There may be a 
percentage of rmafle where it is not possible t o  know, and therefore to send to BellSouth. the needed originating 
information. Accordingly. BcllSouth will charge the terminating UellSouth SWA rate for only those minutes lacking 
originating irifonnntion from all SWA customers, currcntly IY.22 pcrccnt (%) (the “floor”). For example, if 30 
p m ” t  (“A) u T  n i:i.tstuiiier’s iiiiiiuks scnt to BellSouth do not contain sufficient originating information to allow 
BellSouth to delemine the originating location, then DellSouth would apply the provisions of this tariff IO those 
niiniitcs exceeding the “floor”, or I / / .  78 pcrccnt (‘XI) in this exnmplc. 
73nllSoiith will rocnlrrilale Ilic iivciall SWA w 4 r r i r i e r  nverage “fluui” quarterly. In addition, subsequent reviews or 
audits of specific customer usaae may result in a new “floor” for that customer. 
i n  the cvcnt thut BcllSouth applics thc intrnstate tcnninating access ratc to calls without sufficient originating 
information 11.5 pmvirinil in this tariff, l7~llSniitll’s accms ciistnmers will liave the opportunity to request backup 
docu~rieii~a~ii~ii  u ~ U c l ~ S o u ~ l ~ ’ s  hasis Tcir such application, and further request that BellSoulh change the application of 
the innastare acce86 ratc upon a showing rif why the intnstate rate should not be applied. 
For thc purposc of this Inrill, where the custnmcr i s  a third-party providcr of CCS7 services to its customers (”Third 
Pnriy C:iislnrncis”), ~l ic  rristcmicr will rlnvalop ils prujected PIU factoi based upon a weighted average of the PIUs of 
its ‘Third Party Customers’ cnd-user traffic in accordance with the procedures described below. A Third Party 
(hstcimcr may elect to hnve the Company determine the weighted PIU end in  so doing the CCS7 provider shall 
rianie anti identify their tliirrl party customers. In the event a Third P ~ r t y  Ciistomer does not provide a projected PIU 
or dues 1 i o 1  elect to hsvc the Corripaiiy detenninc the PIU, a 50 percent PIU will be utilized for that Third Party 
Customer until such time as the Company obtains sufficient data to develop rhe PIU as specified in b. following. 
’Ihc IC will provide in its initial ordcr the projcctcd Pcrcent Interstatc Usage (I‘IU) at a statewide level on a local 
exchange company spncific hasis. Whcil tlrc IC and/or End 11r;r.r r.mnliiiles the PIU, it will subtract the developed 
pcrcerihge h r n  100 arid h e  tliflcrencc is rhc percent intrastate usaRe. The sum of the interstate and incrostate 
percentago will equal 100 percent. A PIIJ of loss than 100 percent is not allowed where the servicc is not available 
i i ~  an intrestatc nccew service. ‘I‘hc projcctcd PIU may includc up to two decimals. 
l l i e  intrastate usage is to be developed as though every call that originates from a calling location within the same 
slate as ihal in which rhe called station is situated is  an inmastate communication and every call for which the 
originating location is in tl gtate other than thnt whcrc the called station is situated is an intcrstate communication. 
Thc mannnr in which the call i n  roritod throrigh the telecnnimiinicittionains iiehvcrrk dues not affect the jurisdiction of a 
call, i.e., a call txctwcen ~ W O  IininLs within Uic same slate is an intrastate communication even if the call is routed 
tluongli another stiite. 
The (-‘ompaiiy will ric,signale tlic iiliiidw nl>tairic.d liy siilitrar.tiiip the iilllsstille percentage ruumished by the IC from 
100 ( 100 

When an I ( ‘  initidly orricrs scrvicc(s), nR rlciincd in thc following, thc IC will state in its order the Percent lnterstate 
llraga (PI1 J )  q m t e l y  fnr eai:li. as  sct forth in a. prcccding. 
- IhllSouth SWA PGA 

customer percentage = interstate percentage) as the projected interstate percentage of use. 
b. 

- 13~l lS t i~ th  SWA I‘GU 
- RellSoulli SWA FGD 
. BellSouth S W  500 Service 
- 700 Snrvir.n 

- RcllSoirtli SWA XXX Toll Free Dialing Ten Digit Scrccning Service 
- UcllSorlih SWA 900 Scrvicc 

Note I :  Except wlicrc iridicorcd licrein, rckrenccs to TlellSourli SWA FGs will also include the 
nplilicnble l3cllSoulh SWA Basic Serving Arraiigcinent as dctailcd in the matrix in E6.1.3.A. of 
this ‘I‘ariff (c.g., Ihc Lcrm RcilSouth SWA FGA represents hnth RellSouth SWA FGA and 
RollSoulh SWA LSUSA). 
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EFFECTIVE: March 12,2002 

E2. GENERAL REGULATIONS 
E2.3 Obligations of the IC (Cont‘d) 
E2.3.14 Jurisdictional Report Requirements’ (Cont’d) 

A. Jwisdi c l  iciiial R cpoi 1s (Coiit’il) 
I .  Percent Interstate Usage (Corit’tl) 

b. (Cont’d) 
.DcllSouth CCS7 Acccss hrrangcmcnt 
- Switched Tmcal Channel 
- BellSouth SWA Uedicotcd Intcrnlficc Channel 
- RdlSvutli SWA Dedicated Interoffice Channel 
- Channcli7alion Equipment 
- DNA1.s awxi i l tcd with l3ell,%” RWA LSRSA’ 
- BellSouth Rilling Namc and Address 
- IZcllSoutli Inward Operator Scrvicc 

When on End llser initially orderfi BellSouth SWA FOB service. wherc facilities pcrmif the End User will state jn 
thc ordcr. thc I’IU for each statc. 
‘k Perccnl ltiierslatc Usage (PIU) hvtors sswciated with BellSouth SWA FGA, BellSouth SWA FGB, BellSouth 
SWA F(iD and BellSouth SWA 500. 700, BellSouth SWA XXX Toll Free Dialing Ten Digit Screening and 
HellSouth S W A  Y O 0  scrvicc will alsti apply to all associated elements and services, e.g. Carrier Common Line, 
Local Switching, IlellSoutli SWA Coninion lritcmffcc Cliaiincl, Inlcrcvrinection, Access Tandem Switching, 
Cortiiiioii Trunk P ~ r t  Service :wd rriirmle of use based multiplexer rate elements, where applicable. 
‘The I’IU category, UcllSoiilh S W A  Local Clioiinel, includes Dcdicatcd End Office Trunk Port Scrvicc and Dedicated 
‘I’nnrlcni ‘I‘nink Port Scrvicc chnrecs and nthcr flat rated charges not specifically covered by other PIU categories. 
The cu~romcr will provide R sinElc factor as ihc projected Percent lnrerfitate Usnge (PIU) to apportion the usage 
bohveen interstate and iiitrnstnte. 1 his ioclor will be applied to thc following categories: 
- 13cllSntitli SWA I meal (’liaiuicl 

- LicllSourli S WA Dcdicaied lntcromcc Channel 
- C~hanncl17i1tion Lquipment 
The P1U I:dcioi provided fur each o f  Ihe rorcgoing fac es categories (Switched Local Channel, BellSouth SWA 
Dedicated Interoffice Channel and Channclization Equipment) will reflect the combination of all traffic types which 
troversc such fncility cotcgrny 
Wlicii Dediwtcd Access service is piovided 011 a BellSouth SWA facility, e.&., Dedicated Access DS1 (a.k.a, 
BellSouth SPA DSl)  tin 3 BellSouth SWA DS3, the facility will be apportioned between BellSouth SWA and 
Dcdicntcd Acccss. The jurisdiction of the Dcdicatcd Access service shell rcflcct thc composite of the jurisdiction of 
the lnwcr capacity services, if nny, af which it is comprised. 
The IC andior End User dial1 compute the PTU using the following formula (rounded to a whole perccntage). 

- RcllSoutlt Operntor Assistame Access Service (N) 

Total Jntcrsratc 4 ‘Total Intcrqlatc 
Originating Minutes Terminating Minutes 

Total. t Total 
Oiigiiiatirig Minutes Tcrtriii~i~tiiig Minutes 

Nota 1: l7xccpt where indieatad heroin, referenccs In RellSoiith SWA FGs will alsa include the 
aplilicablc Bcl lS~~ut l i  SWA RRsic Serving Arrangement aR detailed in the matrix in E6.1.3.A. of 
this Tariff  (c.g., the temi BellSouth SWA FGA represents both BellSouth SWA FCiA and 
HcllSrriith SWA LSUSA). 
Wicre R~llSviitl i  SWA LSUSA is provisioned with a DNAL, the DNAL rates should be 
sppnrtioiicd hetwccn interstate and intrastate using the same PTU factor as applied to thc 
ussriciated IJellSoutli SWA ISUSA.  

Note 2:  
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€2. GENERAL REGULATIONS 
E2.3 Obligations of the IC (Cont'd) 

E2.3E2.3.14 Jurisdictional Report. Requirements (Cont'd) 
A. Jurisdictional Reports (Coiit'd) 

Third Revised Page 12 
Cancels Second Revised Page 12 

EFFECTIVE: August I ,  2000 
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EFFECTIVE: February 17,2002 

E2. GENERAL REGULATIONS 

E2.3 Obligations of the IC (Cont‘d) 
E2.3.14 Jurisdictional Report Requirements’ (Cont’d) 

A. Jurisdictional Reportk (Chnt’d) 
2. 

3. 

For BellSouth Directory Assistance Acccfis service, tlic Company developed PIU for BellSouth SWA FGD terminating 
will apply. 

preceding. The PI1 I reported will 1lim hr. applied of the rates for Signaling Connections and Terminations to arrive at the 
aninuiit the cusLniiIer is billed fur intraslale usage of these facilities each month. In addition, the PIU will be applied to 
the total messages and the resulting figure multiplied by the appropriate rate pcr message to determine thc amount the 
customer will be billcd for intruRtatc usage. Subscqucnt PlIJ factors will hc rcpnrtcd a6 required in 4. following. 

A r m n g r m ~ n t ,  whrn Iwfh irrtrnstirfr nrrd inter.vinfe service i.v provided 

Effective Ociobcr I ,  2000, tlic r:untomer will prnvidc a sinRle factor 08 the projected Percent Interstate Usago (PILI) to 
appnrtinn tlie rimtpe lxdwcen interstole and inhofitate. This PIU will apply to thc following categories: BcliSnutlr SWA 
Local Ciianicl, UcllSoulh S W A  Ucdicalcd lnterntfico Chnnncl nntl (:hannelimtinn Eqiiipment. 
Fffcctive Iiily I ,  NnO. the nistniiicr’s Rndior md user’s projected I’crcent Interstate Usage (PIU) will be provided at a 
statewide level IJII a local  exclianpe ciimpmy specific basis. 
Effective on the first of January, April, July and Octoher of each ycar Ihc IC will update Ihe interstate and intrastate 
jurisdictinnul rcptrrt. End Uscrs must updntc thc jurisdiclional report on a quarlcrly hasis for the Feature Group B scrvices 
pmviclcd linm this Tmiff Thr. I(’ will forward tn t l i ~  Ciiiripiiy, to 1~ rereivrd 1111 later than 30 days after the first of each 
s d t  I I W I I ~ I I ,  i) icvirctl icpmt 01 letiei Tor all serviccs showing the intrastntc perccnlage of use for the past three months 
cndirip. tlic last day of Dcccmbcr, March, June and Septembcr. respectively. for each service arranged for intrastate use. 
The revised repnrt or letter will scrvc as thc basis for the next three monlhs’ hilling ~d will be effective on the hill date 
for  that RCTVICC. I t  (lie IC or I?nd Uscr docs no1 .supply an updatcd quartcily repiiit or letter, the Company will assume the 
~ C I C C ~ I I H ~ C S  to Iw llin saiiie. P11.J piuvided in tlie lust quarteily repor( or letter accepted by the Company. For those cases in 
which quarterly rcpoits have never bccn rcccivcd from the IC or End Uscr, the Company will assume the PIU factors to 
be the most recent oudit results or to Ire Ihc sRme as those providcd in the ortier for services if no audit has been 
performed. I f  an audit has heen cniiiplcfcrl nnd r7n itpt1:itcd qiiarterly repnrt nr h l e r  has not been submitted subsequent to 
tllc audit, 11ic Cuinpany will iissuIile the PIU hacturs IO he the most recent audited results, 
Whcn mixed inlcrstate and intrastate Dedicatcd Access Service i s  providcd, the jurisdiction will be determined as 
follows. 
- I f  thc IC or End Uscr’s cstimatc nf  the interstate traffic on thc service involved constitutes 10 percent or less of the 

tntsl traffic on that servirc, tlir service will he provided in accordance with the applicable rules and regulations of 
[his Tari IT. 

Note 1: Except wherc indicated herein. references lo BellSouth SWA FGs will also include the 
Bpplicahlc BellSouth SWA Unsic Serving Arrangement as detailed in the matrix in E6.1.3.A. 
(c.g., Ilrr.  t~.m HdISoiith SWA FGA represents both BcllSouth SWA FGA and BellSouth 
SWA LSRSA). 

For DcllSoutli CCS7 Access Arrangement, the crlstnmer must smtc in its nrdcr tlie PIU anticipated as specified in b. (N) 

4. Eneci ivc April I ,  2(1l12. iiie cuslnniPr will ripda fr the jrrrisdictinnnl rrpnri uwociuted wiih BellSouth CCS7 Access (C) 

5. 



Townns  Sflrvlr:flS Colp  08 41 51 a m. U I - Y O - L U U ~  34 / 4 L  no4 688  0049 

BELLSOUTH 
TELECOMMUNICATIONS, INC. 

FLORIDA 
ISSUED January 18, 2002 
BY: Joseph P. Lachcr, I’rcsiderit -17L 

Miami, Florida 

OFFICIAL AI’I’ROVEI) VT.RSION. RELEASED OUOSTHQ 

ACCESS SERVICES TARIFF Fifth Revised Page 14 
Cancels Fourth Revised Page 14 

EFFECTIVE: February 17,2002 

E2. GENERAL REGULATIONS 
E2.3 Obligations of the IC (Cont’d) 
E2.3.14 .Turisdictional Report Requirements’ (Cont‘d) 

A. Iiinsdir.tional Repnrts (Cnnt’d) 
5. Wlicn mixcd iiiterliiale atid intrastate Dedicilted Acccss Scrvice is provided,  lie jurisdiction will be determined as 

follows. (Cont’d) 
- I f  tire IC’ or End User’s eslimnte of tlic interstotc traffic on thc service involved constihttes mnre than 10 perccnt of 

the total traffic on that service, the service will hc: prnvided in accnrdance with the applicable rules and regulations 
n f t l i c  RellSniitli Telcr.oriinliiiiir.atililih, 111c. TarilT FCC No. I .  

Tlie IC or End User shall keep rccords from which the percentage of interstate and intrastate use was estimated and upon 
request or ihe Company make the records nvailablc for impection 08 reasonably ncccssary for purposes of verification of 
the percentage,% The IC or End User shall supply the data within 30 days nfthe Company rcquest. 

€3. Jurisdictional Rcport Vcrificatinn 
1. When nil IC ni E i d  1Tse.r povic lcs  a Iw.ieded inleistalc usage percent ES set forth in A. preceding, or when a biliing (C) 

dispute arises or 8 rcgulalory commission questions I.hc pro,jccted interstate percentage for BellSouth SWA, the Company 
may, by written rcquest. rcquirc thc IC: or End User to provide tlic data thc IC or End User used to determine the 
prqlected interstate perccntagc. In the case of u third-party provider of CCS7 S C N ~ C C  to Third Party Cruiomers as 
d m c r i b ~ d  in A. prpceih’ng, t / w  dirfa will inrludp llrc dufn prnvided hy lire Third Party Customers. This written request 
will lie crinsidered Llie initiatiori of the audit. The IC or End User shall  upp ply the data IO on independent auhtor within 
thirty days of (he Company request. Tlic IC or End User shall keep records of call dctail from which the pcrccnbge of 
interstale find intrmtute U K  can he asccrtnincd as sct forth in C. follnwing and upon request of the Company make the 
rccnrds availahlc Tor inspcction a1 an agrond irpnn lnrR1 i f in  thxing normal business hours as reasonably necessary for 
Plll~JC~SC‘S of  vcrilicntioii or the pcei i tagcs .  Thc Company will audit data h i m  one quarter unless a longer period is 
rcqueslcd by the I(: o r  End l i w r  and sgrccd to by !he Crimpany. Chnngcs lo Ihc reported PIU will not bc madc for the 
test pcriod. I f  tlic IC or End Uscr diics not prnvidc thc rcqucstcd data rn the r o m p m y  or  indepciirlcnt auditor witliiii (30) 
days of []IC noticc of audit, the I(’ or Rnd llscr will hr. in vinlatinn nf ihis Tarilrniid subject to E2.1.8 offhis TuruJ 
Wlielc altcmptn try nlr ia i i i  I I I C  qipitipriiile ilala frrrni the IC or End User beyond the 30-day time limit have failed, the 
Company may provide such docnincnrarion to the FPSC as an indication of the IC or End User being in violation of this 
Tariff. 
For HcllSorith SWA RCWICC,  verification ai1tlit.s mny hc conducted no mnrc rreqiiently t lun once per year except in 
extrciiic circunistmccs. 17ic C’oriipally and IC or  End User will altcrnpt to limit tila audit to a reasonable time to 
cffcciivcly coniplcte the iiiitiit. Tlie Company and I C  o r  End Uscr shall respond promptly tn requests pcncrated during the 
audit t o  ensure timely complction of tlic audit. 

2. 

Note I: Except wiicrc inclicatc,tl hcrcin, rcfercnces tn TlcllSoiitli SW.4 FGs will also include the n 
atyilicalilc I3rsllS1iirlli SWA Uasic Serving Arrangement ac’detailed in the matrix in E6.1.3.A. of 
this Tarifl (e.&., tlie term LlcllSouth SWA FGA represents both BellSouth SWA FGA and 
HellSouth SWA LSUSA). 
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BELLSOUTH 
TELECOMMUNICATIONS. TNC. 

FLORIDA 
ISSUED: February 14, 1997 
BY: Joseph P. Lacher, President -PL 

Miami, Florida 

OVFlClAC APPROVED VERSION. REL!iASED RY R X T l l Q  

ACCESS SERVICES TARIFF First Revised Fage 15 
Cancels Original Pago 15 

EFFECTIVE: March 1,1997 

E2. GENERAL REGULATIONS 
E2.3 Obligations of the IC (Cont'd) 

E2.3.14 Jurisdictional Report Requirements' (Cont'd) 
E. Jurisdictionnl Rcpnrl VerificaIinn (Cnnl'tl) 

3. Atidits niay Irc r.rrtirluclpd IJY ni l  iiitlrpenrlcril audilnr under conlracl Lo the Company; (b) a mutually agreed upon 
independent auditor; nr  (c) nn indepcndcnt auditor Rcleded and pnid for by !he IC or End user. If the IC or End User 
sclccts option (c), wlierc i r  pays for ils own independent audit. the sclccted auditor must ceflib that the audit was 
pcrformctl rollowing FCL: proccdurcs lor rncaxuring intcrstatc and inlraslate traffic as established by Cnmmission 
cirtiers, anti priiviria to tlic Cnnilmny a rcpnct will) sii~iptir.ling doc~~mciita~icin to verify such procedures. In the event 
illat the IC's auditrir i s  agreed U J I U I I  lu pcrlunri the audit, the auditor shall produce an attestation audit report upon 
completion of tho audit. 
When an auditor cnnnot bo agreed upon within 30 days by onc of the three options above, the Joint LEC! Audit 
Committee's iiutlitor shRII perform tlrc aiidil. 
If a hil l ir ip, rlislmlr ai ires r i r  a irgiilnlwy c,ciiririiissiori questions the prqjecled interstate percentage for Dedicated 
Access Service, the m n p n n y  will ask thc IC or End User 111 provide the data the IC or End User uses to determine the 
prqjccted interstate perccntnge. The IC or End IJser fihall supply the data to an independent auditor within thirty days 
of the Company rcqucst. The IC or End Uacr ahall keep records from which the percentage was determined and upon 
rrqiicst nf  the romptiny iiiake, thc recnrrls availahie for inspcction as rcascmsbly necessary for purposes of verification 

Where an independent audilor canno( he agreed upon within 30 days the IC or End User shall supply the data to the 
Joint LEC Audit Commi\tee's auditor. If thc IC or End User does not comply within the 30 day time frame, the FPSC 
shall hc notiiicd and prrividcd with all docunuxtation substantiating requests made by the Company. 

4. 

of I l I C  pclcclltages. 

C .  Maintenance of lC Rccords 
I .  The IC, Rcscllcr, Eiid U s e i  mid AOS priivitler slinll retain for a minimum of six (6) months call detail records, that (-0 

substantiate the percenmge data provided to the Company RE set forth in A. preceding for SeffSoulh SWA scrvice. 
Such rccords shall cnnnisl d o n e  of a. and b. ( i f  npplicahlc), following: 
a. All call rictail records, such ~ I R  workpaperm and/or hackup dnctmiantalii~ii including paper, magnetic tapes or any 

other foriii ( i f  rcctrrds Tor billed IC or  End User traflic, call information including call terminating address (Le.. 
called numbcr), the call duration, all originating and lerminnting trunk groups or access linea over which the call 
is routed. and the point at which thc call entcrs the IC or End Uscr's nelwork; and 
If the I C  has B niechanized sysfcm in place thRt cillculated the PTIJ, then a description of that system and the 
iiicthodalogy umt lo calculale fhe PIU must be furnished and m y  other pertinent information (such as but not 
Iimitcd I O  flowchnrts, sourcc code, clc.) rclntiiig to such system must also bc made available. 

b, 

Note I :  Exccpt wIrcIc iiidicated Iterein. rcrcrences to BcflSoufh SWA FGs will also include the U-) 
applicnblc BcllSnrtsh SWA Hasic Sowing Arrangement as dctailed in the matrix in E6.1.3.A. 
(e.g.v tho term BclLFnulh SWA FGA reprcsenls both BeilSouilr SIVA FGA and BelISosfli 
S l V A  l ,SI\SA). 
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BELLSOUTH 
TELECOMMUNICATIONS, lNC. 

FLORIDA 
ISSUED: February 14, 1997 
BY: Joseph P. Lnclicr, I'rcsidcnt -FL 

Miami, Florida 

OFFICIAI. APPROVFD VEIWON. RELEASED RY RSTHQ 

ACCESS SERVlCES TARIFF First Revised Page 16 
Canccls Original Page 16 

EFFECTIVE: March I ,  1997 

E2. GENERAL REGULATIONS 
E2.3 Obligations of the IC (Cont'd) 

E2.3.14 Jurisdictional Report Requirements' (Cost'd) 
C. Maintenance of I C  Rccods (Conl'd) 

2. Clorrespnnrlcncc: 11efw~eii the Coiripaiiy and the TC or End User shall be limited to Certified U.S. Mail for the 
following: Audit Results, Choice of Auditor and Choice of Test Period. Response times by the parties shall be limited 
to thc following: Aridit Rcsults-3fl days, Choice o f  Auditor-30 days and Choice ofTest Period-10 business days. In 
the abscncc of a rcaponsc within thcse time frames, concurrence will be assumed on the contents of such 
cnrmqionrlanccl, wherc apiilicahle, 

D. Audit Results Tor BelL!?ortlh s!f% (r) 

Audit rctwltR will he furnished to tlie IC or End User via Certified U.S. Mail (rctum receipt requcsted.) The Company 
will ndjusl the IC or End Uscr's I'IU baacd upon Lhc imdit results. The PIIJ resulting from the audit shall be applied to 
the usage for thc quarter the nridit wiis cnmpleted, the usage for the quarter prior to completion of tlie audit, and to the 
usngr: h i  Ilia ~wri (7.) qiiarlcrs following h e  completion of the audit. After that time, the IC or End User may report a 
reviscd P1IJ pursuant Lo A. prcccding. If the revised PlU sribmined by the IC or End User represents a deviation of 
five pcrccntige points or more From the airdited PlIJ, and that dcviation is not due to identifiable reasons, tlie 
provisions III H. prcccding will be appl~ed. 
Rnlh credit and tlehil n t f j i i s h w "  will hc tiiailr I I I  l l ie IC ur End IJser's irilerstate and intrastate access charges for the 
spccificd Iiciicid 1.~1 iiccuralely reflect Ilie usage for [lie IC or End User's account consistent with E2.4.1 following. 
If, 81: a resirll of' on audit ciinilucted by n n  independent auditor undcr contract l o  the Company, an IC or End User is 
found 10 huvc over stnfcd thc PIU hy twcnly percentage points or mnro, tlie Cnmpany shall require reimbursement 
[Tom the I ( ;  o r  Ilnrl I lser for tlic cos1 or the :iiiilit. Tho miititally ~ y e e d  upon auditor will be paid for by the IC or End 
l.Jnei. Siicli Irill(s) sliitll be dul: a i d  pilid iii iiiiiiicdintcly wailable funds thirty days from receipt and shall carry R late 
pnyinent perinlty as set forth in B2.4.1 rollowing. IT, aflcr the 30 days, payment is not rcceived fiom thc IC o r  End 
User, all clocumcnlarinn that rlcmtrnstrates attcmpts to collect thc cost ofthe audit shall he tumed over to the FPSC. 

Whan R 1'111 aitrtil is cnntiiic,II-d hy a n  iiidqiriitlent atidilor sclectcd by h e  Company, the audit results will be fumished 
to tl~r IC o r  Eiicl Llsr.r by Ccililicd I1.S. Mail (rctum receipt requested). The IC or End User may contest the audit 
resultfi ba.wd on whslnntive catifie by providing written notification, hy Certified U.S. Mail (return receipt requested), 
to ilic Company wi[hin thirty [JU) cnlcndnr days from the date the audil repnrt is furnished to the IC or End User by 
Ccrtilietl U.S. Mail. Whcn a 1'111 audit is conducted by an independent nuditor selected by the IC or End User, the 
audit tesul~s will bc f'urilishcd t o  ilie Corripany by Certified U.S. Mail (renim receipt requested). The Company may 
contest the audit results by providing writton notification. by Certified U.S. Mail (retum receipt requested), to the IC 
or Enti User within thirty (30) calendar dtcys from tho date the audit rcporl is furnished to the Company by Certified 

Except whcre indicated herein. references to BellSnutl: SWA Feature Groups will also 
include thc applicable RollSnr~fI: SWA Basic Serving Arrangement as detailed in the matrix 
in E6. I .).A. ( e g ,  the term SelCiurrth SA'A FGA represents both BeNSuuth SWA FOA and 
ne USo u th SII'A LSR S A). 

1. 

2. 

3. 

E. Contestcd Aiiclila 
1. 

U.S. Mail. (T) 
Note 1: 
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OFFIC1ALhPPRNVED VERSION, KIILEASED R V  nSnrQ 

ACCESS SERVICES TARIFF First Rcviscd Page 17 
Cancels Original Page 17 

EFFECTIVE: March 1, 1997 

BELLSOUTH 
TELECOMIVIUNTCATIONS. JNC. 

FLORIDA 
ISSUED: Fcbruary 14, 1997 
BY: Joseph P. Lnclier, I'rcsident -FL 

Miami, Florida 

E2. GENERAL REGULATIONS 
E2.3 Obligations of the IC (Cont'd) 

E2.3.14 Juristlictional Itapnrf ItPqiiiremPnts' (C'nnt'd) 
E. Contcstcd Audits (Conf'd) 

3. Confcslcrl aidi ts  inay hc rcrnlvcd I>y a nciilrnl arhilratnr n~iihially agreed upon hy the  Company and the IC or End 
User. Arbitralion is an optinii provided in addition lo tlic IC or I?nd User's existing right to f i l e  a complaint or legal 
action in a COIJR o f  law o r  at tile Cammission for rcsolrition of the dispute. The arbitration hearing will be conducted 
in D sinic or location within thc C:ninpnny opcrating territory whcrc the IC nr End User maintains B principle or 
signifir.nnl prnscncc as miitiially agreed iipnn hy hnth partics, or R slntc nnrl localion within the Company operating 
tciritory I lint is niuLiially agi.eril upmi Iiy holh parlies. The arbilraliori proceeding shall he governed by the law (both 
fitotutory and case) of the state i n  wliich tlic arbitration hearing is hcld, including, but not limited to, the Uniform 
Arhitralion Act. n s  adoptcd i n  tlint state. Tlic arbitration shall dctcmiine [he IC or End User's PW based on A. 
prcccding. 
Pririr I t 1  !lie ailiilialion Imiiiiig, m r h  iinily slid1 iiiilify the arhitralnr nf llic PTU percentage which that party believes 
to be cor~ecl. Tlic arhiliabr, i i i  decitfiiip, way adcIpt the PIU percentage oreither party or may adopt a PIU percentage 
diffcront from those proposed by the panics. I f  the :irbitntor adopts a PIU percentage proposed by one of the parties, 
the othcr party (whosc PllJ pcrcentngc wns not adopted) shall pay all costs oftlie arbitration. If the arbitrator adopts a 
PIT 1 percenlage Iiighcr fhrrn eilhcr nf'the Pl[J percenlagrs proposed hy lhe parties. then the paw proposing the lower 
PTU percentage shall pay all C U R I S  of the aihihatioii. If the arbitrator adopts a PTU percentage lower than either of the 
PIU percentages propofied hy the parties, then the party proposing the higher PIU percentage shall pay nil costs of the 
arbitmtion. If llic nrbitrotor adopts a PIU pcrcentagc which falls between the two percentages adoptcd by the parties, 
then Ihc partics shall each pny nnc-half o f  tlic arbilrntion costs. 

Ahsent wr i t t en  nolilicalion, wifliiir lhe lime fmiue rioled above, the IC or End User must comply with the provisions 
set forth in D. prcccding. If the IC or End Uscr fails to comply with thefie provisions, the Company may refuse 
additional applications for servicc and/or rcfusc lo complcle any and all pcnding ordem for service or may discontinue 
thc provision o f  thc acrviccs lo tho IC or End Uscr as spccificd in E2.1.8 prcccding. 

3. 

4. 

5. Tlrc FPSC sliall bc notificti and given all documentation that substantiatcs tlic IC or End Uscr non-payment. (f) 

(TI EZ.3.15 Iktermination of I r i t r r s tn lc  Charges for Mixed lriterstnte nrid Intrnstate BellSouth SWA Service 
A. When rnixetl interalntc aiid inlraslnlc RcllSorrlh ,W'd srrvicc is provided, all charges (h., nonrecurring, monthly and/or 

usage) inclritlinp ciplioiial fcsturc and Unsic Scrvicc Clcnicnl (BSE) charges, will hc prorated between interstate and 
ililrasbtc. ' I h  pcrcciilngc proviclcd in lho rrpcirts (1s scl Torth in 123 .14 .A  prccctling will servc as the basis for prorating 
thr. r.hargr,s. l'lic inl.rastntc pcrr.ciitagc will cliangc n s  reviscd Jurisdtctinnsl repnrts are submitted. The  percentage of a 
BErp,hftk ,W'A scrvict- I O  lit? ~liiiigc11 i i s  iiiliastaIc i s  iippiicii i n  1110 followiiig iiianiier: 

Except whcre indicated hercin, references to BellSorrrh SWd FGs will also include the 
opplicoble RelEouth SIV4 Bastc Serving Arrangement a s  detailed in the matrix in E6.1.3.A. 
(c E., Ihc lcrm Kdl,Vnutlr S'lVA ITiA reprcscnls holh IldlS'nutlt SWA FGA and BellSouth 
S W A  LS138A). 

Note 1: 
m 
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BELLSOUTH ACCESS SERVICE TARIFF 
TELECOMMUNICATIONS, JNC. 

ISSUED: July 1, 19Q6 
BY: Joscph P. Lachor, President - FL 

FLOKmA 

Miami, Florida 

Original Page 19 

EFFECTIVE: July 15,1996 

E2. GENERAL REGULATIONS' 
E2.4 Payment Arrangements and Credit Allowances (Cont'd) 

E2.4.1 Payment of Rafes, C h a r g e s  and Deposits (Cont'd) 
A. The Company will, in nrder to safeyard its intcrcsta. only rcquirc an IC which lrns n proven history of late payments to the 

Company or dnm not have entahlishetl credi! to make n deposit prior to or at any time aRer the provision of a service to the 
IC to bc hcld by thc Company as a guarantee nf thc paynieiit of rates aid chargcs. No such deposit will be required of an IC 
which ifi 3 fiuccestxir of a company which has eatahlishcd credit and has no history of late payments to the Company. Such 
dcposit may not exceed tlie nctunl or esrimaled rates and charges for the service for a two month period. The fact that a 
clrpnsif has haen made in no way rclicvcn tlic IC from complying with h e  Chnpany's regulations as to the prompt payment 
or bills. AI such titiir HR 1111- Iirnvisinti nf the srwicr. In lhp. I(:  is laminated, the amount of  the deposit will be credited to the 
IC's account and any credil halancc which m y  remain will lie rcfunded. 
Such a deposit will hc rciiindcd or creilite,tl to Ihe IC's account when the 1C has established credit or, in any event, after the 
IC has cstablislictl a onc-ycar prompt payment rccord ut m y  timc prior to the termination of the provision of the service to 
the IC. 11, ciise or a i.a.211 dclinsit, fnr tlic parinrl thc rlnpnsii is hcld hy the Cnmpany, the IC will receive interest at the same 
percentage ralc a s  tliat set runt11 iii R . 3 . a  0 1  iii B 3 11 friI1ila)illg wliirhmni iq  lnwar Tlie rate will he. compnunded daily for the 
numbcr of days from the date the IC'F dcpnsit ifi reccivctl by the Company to and iircluding the date such deposit is credited 
to the ICs account or the date the tiepcisil is rcfrmded by the Company. Shoiild a deposit he credited to the IC's account, as 
indicatcd almvc, no intercst will accnic on thc tlcposil liom tlic dnte such dcposlt is  crcdrtod to the IC's account. 
The Company shall I> i l l  iiii ti ciineiil basis all  clinrges inc~rinntl try and credits diie tn tlie IC under this Tariff athihritnhle to 
services, including, but not limited tu tlie Troiiblc Location Charge as set Toith in E13.3.1 following. established or 
discontinued during the precetliiig 1)illing pcriod. In addition, the Company shall hi l l  in advance charges for all services to be 
providari diiring thc cnsuing billing pcriod cxccpt for chnrgcs associated with service usage, m d  for the Federal Government 
which will he hilled in "x. The hill day (i e.. the hilling d a k  of a hill For a n  End User o r  IC for Access Service under 
illis TiiriK), the pcriod or service cach bill cuvcrs and the payinent date will be as follows; 

B. 

I .  For scrvicns pmvided iintler this TariIT that arc billed directly to the End Uscr, the Company will establish a bill day 
each month Tor ciich cnti iisei accouiit. Tl ic  bill will cover charges applicablc to the End User for the ensuing billing 
period, exccpt for the Federal Oovemnient which will be billed in arrears. Any known unbilled charges for prior 
periods and nny known unliillcd ndjustmonts for prior periods for the charges applicable to the End User will be 
aliplirtrl In Illis hi l l .  Siicli hills arc tlirc when rendered. 
For services piuvidcd under lliis T a r i f T  that are l i i l lcd directly to the JC the Company will estahlish a bill day each 
m0nt.h for each IC accnunl. The bill will cover nonufiage sensitive servicc charges for the ensuing billing period for 
which the bill is rontlercd, any known unbilled nonusago scnsitive chnrge,s for prior period6 and unbilled usage charges 
for t l ic  period artcr the last bill day lhru tlic current bill day. Any known unbilled usnge charges for prior periods and 
arry hiown unliilloil dji isi i i ici i ts will lie npplicci tn this hill. Payment for such hills is due as set forth in 3. following. If 
paymcnt is not receivcd by the paylncrit duc tlalc, as set folth in 3. ft~lhwing in immediately available firnds, a late 
psylnciit pcnalty will apply {is set Tort11 in 3. following. 

Text 18 shown 8s now due to reissue of all Tariff Sections. No changes in rates or regulations 
werc m d r  with this tiling. 

2. 

Nntc 1: 

lrOn7nlR REPRO O A R :  Dl119197 REPROTIME: (11:29 PM 
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mi.I.sr)[ mi 
TELECOMMLTNICATIONS, TNC. 

ISSUED: July I ,  1996 
BY: Joscph P. Lacher, President - FL 

FLOKlDA 

Miami, Florida 

OFFICIAI. APFROVTIJ VERSION RELUSCn AY nSl11Q 

ACCESS SERVICE TARIFI;" Original Page 20 

EFFECTIVE: July 15, 1996 

(N) E2. GENERAL REGULATIONS' 
E2.4 Payment Arrangements and Credit Allowances (Cont'd) 

E2.4.2 Paymcnt of Hatcs, Charges and Dcposits (Cnnt'tl) 
B. (Cont'd) 

3.  All  bill^ dated ns 8et forth in 2.  prcccding for services provided to the IC and/or End User hy the Company are due on 
the payment t h e  dntc. The payment due date is tho datc which is 3 I days after thc hill day or by the next bill date (i.e., 
same date in the f'nllnwing month R S  the hill date) wliichever is the shortest inlcrval, except as provided herein, and are 
paynble in iiniiiedialcly aveilablc ruiids. If such p a y "  due dale would cause payment to be due on a Saturday, 
Sunday or FIoliday (Le., New Year's Day, Indepcndencc Day, Labor Day, Thanksgiving Day, Christ" Day, and a day 
wlicn Wushinglon'H Riflhtliiy, Mcinorinl Uoy or Columbus Day is lcgnlly ohserved). payment for such bills will be due 
from thc IC andnr I-':nd lJmr RS fnllows: 

If fiiich pnyment diic rlatc falls nil a Siiiidny or on a Iloliday which is observed on a Monday, the payment due date 
shall be the first non-Holiday day following such Sunday or Holiday. If such payment due date faIls on a Saturday 
or on R Holiday which is  observed on Tuesday. Wednesday, Thursday, or Friday, the paymcnt due d a b  shall be the 
lasl non-Holiday day prccctling such Saturday or I Ioliday. 

Further, if any ptli-tiw orllic payinciil. is icceived by the Company aficr t.he payment due date as set forth preceding, or 
if any prrriion uf f f i e  payment i s  rcccived hy the Cninpany in funds which ore not immediately available to the 
Company, hen  a Iiitc pnymoiit penally may bc tluc to tho Company. l'hc latc paymcnt penalty shall be the portion ofthe 
puynicnt not rcccivcd by thc paymont duc datc times a lntc factor. The lale factiir sliall be the lessor of: 

a. Thn hiehcsi inlercst mte (in dc.ciriial vaiiii:) wliirli may be levied b y  law for coinmercid transactions, compounded 
daily Cor 1111: numher of days froiii thc payment due date to and including llie date that the IC andor End User 
actually inakcr; the payment to the Cornpany, or 

b. (J.OOIW~0 per cli~y. c.nnipniiiirlrt1 tlilily lor Ilir. nrinihcr nrdays rroni the payment due date to and including the date 
Llial (Iic IC inidhi B~id 1 Jscr ;iclually itiakcs Ihc p a p i e n t  to thc Cornpany. 

In [lie event of a billing dispute. the IC: or li.nd User must subniil n docim"cif claim for (he disputed amount. If the 
dispute IS subniit.tcd on or heinre tho paynicnt cluc date 01 within 90 days after the payment due date and the disputed 
aninlint is pait1 piitii Iu I ~ ~ ~ l t i l i o ~ i  rif Llie dispute, aiiy inlerest credits due the IC or End User upon resolution of the 
dispute shall be  calciilarcd from the dale of Ihe overpayment to thc rcsolution dale. IF the dispute is submitted more 
than YO rfiiys nfter the payncnt due dotc and thc disputed amount is paid prior tn renolution OF the dispute, any interest 
crcdits due Lhc I(:  or llntl [ Jx r  iipnii rcsoliilinn nf {lie dispute shall he calculated from the dispute date or the date the 
payrtieiil is niarle, wliiclicvcr occiiis laler, 10 llic rcsolulion date, The Company will resolve the dispute and assess 
inlcrcsL credits or late payment pcnallios l o  the IC or End User as follows: 
- lrthe tlispulo is rosolvetl i n  favor of thc Company and thc IC or End Wscr has paid the disputed amount on or before 

the puymcnt due dntc, no crcdits o r  lntc payincnf ~iciialfics will apply tri tlic dispiited amount. 
- II Ilic tlispiitc is rcsolvcd i i t  raviii. car ilir Cuinpany and the IC or End User has withheld the disputed amount, any 

payiriciils withlielrl pciidiiig selllenient nr the dispute shall be subject to the late poyment penalty. 

4. 

Nntc 1: Text is shown as new due to leissue of all Tariff Sections. No changes in rates or regulations 
were iriade with this filing. 

Zeu[l?O1Y RI2PIW DATE: O l i l P i Y 7  REPRO TIME: 0130 PM 
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BELLSOWTI 
TELECOMMUNICATIONS, INC. 

FLORTDA 
ISSUED: July 1, 19Yfi  
BY: Joseph P. Lachcr, Presidcnt -FL 

Miami, Florida 

OPrICIAl. APPROVED M R S I O N .  RELEnSED BY B S H Q  

ACCESS SEKVJCES TARIFF 

E2. GENERAL REGULATIONS' 

Original Page 21 

EFFECTIVE: July 15,1996 

E2.4 Payment Arrangements and Credit Allowances (Cont'd) 
E2.4.1 Payment. nr Hates, C'liarges a n d  Dqincitr (Cnnf 'd)  

B. (Cnnt'd) 
4. (Cont'rl) 

- If tlre tlisjiiilo i s  rcsnlvcd in fnvrir rirlhc I(: n r  End llncr and thc IC or Bnd Uscr haq withheld the disputed amount, no 
crcdits or late payiriciil Ix-iiallies will qqily tn tlic rliqmtcd amniint. 

- If  lie difiprite is resolved in I'avor of the IC or End Uscr and the IC or liiid User lias paid the disputed amount, the  IC 
or End URer will receive a credit frtrm the Company for the disputed moun t  times a penalty factor as set rorth 
preccrling. The penalty rnctor sliall hc the lesser of: 

a ,  The highcst iiiteresl raIe (in rlccimnl valiie) which may hc levicd hy  law for commercial transactions, compounded 
daily for 1hc number of days hum Uic payirieiil due date tu wid iiicluding tlic date that the IC andor End Uscr 
actually mukcs tho payment to the Company, or 
0.000590 per thy,  criinpoundcd daily I'or lhc iiunibcr o f  days from lhc paymcnt duc date to and including the date 
that the IC an(l/or End Uscr actually iriakes [he payrriciil to the Cnrriliany. 

If an IC's traffic tcrminntcs to nn end office via an altemativc Tnndeni Service Provider (TSP), any terminating usage dispute 
for h i t  end office miist itlcntify thc quaiility of MUUs (hc IC's records indicate to be terminated via an alternative TSP. 
Upon receipt of Iho disl~iiln iiivnlving I I R R ~ P .  tc~miinatcd via an altemativc 'TSI'. the Company will verify that the disputed bill 
accurately rcprcsentc thc informatiort providcd to the Coinpony pursuant to EG.6.S following, within five days of receipt of a 
-dispute notification. 
If the hilling agrccs with thc hilling data reccivetl punuont to E6.6.5 following, the Company will refer the dispute to the 
entity providing fhc hilling date inlir".linn within sixteen days lrom the date the dispute was received. 
Tlie provider of the billing data irifom?:ilion Will investigate tire claim and rcply to the Company within fifteen days of the 
rcferral. 
The prnvitier of thc billing dala information. Ihc IC and the Company will work cooperatively to resolve any remaining 
discrepancies. 
[f the cnlity yiwvidiiig llic Iiilliiig data infnriixititin fails i n  cooperate with Ihe Ccimpany to resolve billing disputes involving 
usage billed limcd on the Iilling clnla irifuiiriatioti rcccivcd, l l ie C(iriyiariy may refine to accept future billing data 
inCormnt.ion tint1 hill \he full teniiinaring charges for 8311 umgc lo Clic altcmative TSP. 
The terms ant1 t:onililiniis i n  112.4. I .I.{.>. prcccding slill apply except for the firllowinp: 
- If the Coiripniiy nrrtitatcly I i i l l t d  lhc risagc. RS conlained in Ihc billing data informntion provided to it. the Company will not 

' f c x i  is shown R S  new duc to reissuc o f  all Tariff Sectitins. No changes in rates or regulations 
wwc mndo with thifi filing. 

b. 

be liable l'or any inlcrcst due the IC' for rivcrpayirieiil iflhr ilinliiilc is revnlved in thc IC's favor. 
Note 1 :  

2r0[12fl20 R W R O  IMlB: 01/11/97 REPRO TIME: 0i:IO PM 
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BELLSOUTH 
TELECOMMIJNICATIONS. MC. 

FLORIDA 
ISSUED: Fchnlary 14, 19'37 
BY: Joseph P. Lachcr, Prcsidcril -FL 

Miami, Florida 

orriciAL ~ivwovrn VERSION, RPI.EASED RY R S ~ H ~  

ACCESS SERVICES TARTFF 

E2. GENERAL REGULATIONS 
E2.4 Payment Arrangements and Credit Allowances (Cont'd) 

E2.4.1 Payment of Ratcs, Charges and Depofiits (Cont'd) 
C. 

D. 

E. 

F. 

First Revised Page 22 
Cancels Original Page 22 

EFFECTIVE: March 1,1YY7 

Adjustments Tor the quantities o f  scivices estnlilishcrl or discontinued in any billing period beyond the minimum period set 
forth for wrvices in  other sectionfi nf  this I'ariTf will be prorated based nn the nlJtTIber of days the IC or End User had 
service (luring the hilling period times onc-thinieth (1130th) the monthly rate. Billing for service begins on tho day 
following the datc of inst.allation and shall accruc through and include the day service is discontinued. The Company will, 
upon request and if available, h i i i s l i  such rlctailed information as may reasonably be required for verification of any hill. 
When a rare n6 Ret forth in this Tariff i s  sliounr tu iriure lliiln lwo decimal places, the chnrgcs will he de lemhed using the 
TatC shown. The resulting amount will then he rounded to the nearest penny (k., ~onndotl to two decimal places). 
When morc tlinii nno cnpy nf  nn 11: bill for services provided under the provisions of this Tariff is furnished to the IC an 
additional charge applies liv cad i  addilional copy o f  tlic bill R S  set forth in 813.3.6 following. 
The difipute datc is the date llic IC or f h 1  rlscr presmin snfficicnl docunisntalion to support the claim. Sufficient 
documcntoticin consists or the following in~cnmalion, where siic~li i i iht i ia l ion is rclovant to the dispute and reasonably 
availahle tci 11ic I ( :  nr l h d  Ilscr: 
1, Dedicated A r t m a  

a. The naturc t i T  llie rlispWc ( i , f , ,  incnrrccl rate, incarrcct circuit type elc.), including the basis for the IC's or End 
User's halicr that the hill is iiicwwd. 

h. The hilling account nun\lw(s) assigned by the Company. 
c. The amounl of ninncy in dispnle. 
d. Thc dnte or the hill in dispute. 

a. The nature o f  Ihc clispulc (;.e, , inccirrect rate ctc.), including rhc basis for tho IC's beliefthat the bill is incorrect. 
h. 'I'hc billing account numberis) assigncd hy the Company. 
c. The aintiuril or riioiiry in disp~ila 
d. The dalc of the hill in dispute. 

The nalurc oTllic disputc (i,c., incorrcct mtc, incorrect minutes ofuse, etc,), including the basis for the IC's belief 
that thc bill i s  incorrect. 

2. BeIISnrctli J'WA ("-1 Jsngr,) 

3 .  BelLYoutli SWA (Usage) 
a. 

b. The ly-pc a( uxagc (Le., originating or tcnninating), 
c. The Company citd office wlicrc the minutcs of use originated or terminated (if applicable). 
d. 'The nunibcr of minutcs in dispute. 
e. The billing accciiiiit iiumhcr(s) assigned hy the Company. 
f, Tl~c amount o f  nioney i n  dispute. 
g. The date o r  ~lic bill. 

m 

Material appnng  on his pago pwiou4y ,nppead on p d s )  23 of this section. 

?eO(I2fl21 REPRO DATE 03105197 REPRO TIME 04 21 PM 



OFPICIAI. APPROVED VERSION. RRl.F.ASED I'IY BSTllQ 

ACCESS SEKVICES TARIFF First Revised Page 23 
Cancels Original Page 23 

EFFECTIVE: March 1, 1997 

BELLSOUTH 
TELECOMMUNICATIONS, KNC. 

FLORIDA 
ISSUED: February 14, 1997 
BY: Joseph P. Lacher, President -FL 

Miami, Florida 

E2. GENERAL REGULATIONS 
E2.4 Payment Arrangements and Credit Allowances (Cont'd) 
E2.4.1 Paymeiit of Rales, Chwges arid nepmitfi (Cont'd) 
13. The, Company and tlrc IC or End Uscr sliall work cooperatively to resolvc llic dispute. 

If additioiml iiirnmmfion From l l i c  IC or End h e r  would msifit in resolving the dispute, the IC OF End Uscr may be 
requested to provide additiimil iiihrninf inn rclcvant io thc di,spute and reasonably available to the IC or End IJser. This 
data mny include, but i n  not limited to summarixcd usrige data by lime of day. The request Tor such additional information 
shall not allcct lhc disputc date estahlishetl pursriarit to F. preceding. 
For piirposen ol'J3.4.. llrc rcfiolulion (late 16 the date on which llre Company coinpletcs the investigation OF the dispute, end 
the Company's scrvicc ~cpresentnt~ve ntrtilies tlic I C  or End User of the dicposition and notes the IC's or End U s e b  account 
or when the Company firwards the airwiitil nf credit 10 lhc cuslomcr. depending upon IC or End User preference, 
At the option of the IC or end user, all noiirccuning c,hwges associatcd with a Standard or Negotiated Interval Access 
Order may bc hillcd over n three month period subject to the following: - 50 perceiil or Ihc tnhl nonrecurring chargcs will he billed in the first monthly billing period after the charges arc 

incurred, and 2 5  perceiil or file intal  cionrccirrring chargcs plus nn Extended Billing Plan Charge will be billed in each of 
the following two monthly billing periods. 

- Thc Extended Billing Plnn Charge is calculated ai a rate of 1.0 percent per month or I2 percent annually, on the unbilled 
balance nF the nnnrccumng chnrges. 

- The IC or end user milst request exlended billing at  llie lime the Access Service request is placed for a Standard or 
Negotiafed Interval Access Order. 

- If the 1C or cnci iiscr disconnects servicc ticrorc the oxpiration of thc plnn period, all unbilled charges plus the Extended 
Billing plan C:hnrgc, i r  npplicoblc, will be included in the final bill rantlared. 

- This p:iyii~eiit srrangcincnl is not itvciilsble for Doily Program Audio (a.ka. nellSirrrth SPd Program Audio). 
- Tftlle 1C: ( ir  eiid LISCI fails 10 Inako any o t  the paymcntri on tho paymenr due dale as set forth in €3.3. preceding, these late 

€1. 

I. 

pnymont clrarges as specified ir i  R.3 a,  111  I>, 1irmcding will apply. 
E2.4.2 Miriiniuni I'rrintlfi 

A. The miniinrim periods for wliicli serviccs are provided sild for which rates and charges arc applicable ere set Forth in 
Scctions E5., E6. and P7. lollriwing, rnr HcfISoufL SIC'A rind Dedicated Access services; in Sections E8. and E9. following, 
for Billing ai111 Collri.\ion Scrviccs and 8dfSuutk Directory Assistance Access Service; in Section E13. following, for 
Sclieduled Testing; and, i n  Section P14, Grllciwiiig for Spccial Construction, 

m 
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WFlClhL AI'I'ROVTI) VERSION. RFLEASFII RY BSIHQ 

ACCESS SERVICES TARIFF BEI,I.SOTJTH Eighth Revised Page 11 
TELECOMMWJCh'l'lONS, "c. Cancels Seventh Reviscd Page 1 I 

ISSUED: January 22,2002 EFFECTIVE: March 22,2002 
BY: Joseph 1'. Ladicr, President -PI I 

FLORIDA 

Miami, Florida 

€3. CARRIER COMMON LINE ACCESS 
E3.10 Rates and Charges (Cont'd) 

A. The rate fur Ciiriici Cirrririicin Linc Access is:  (Cont'd) 
I .  Per Originating Access Miiiiirc ((:ont'd) 

(a) DcllSoutli Tclccommunicntions, Inc. - UcllSouth SWA 
FCiA, IkllSor~th SWA PGU, UcllSriuth SWA FGD, 
RellSouth SWA I.SDSA, BellSouth SWA'TSBSA I 
and HellSouth SWA 'I'SI1SA 3 ,  
ITS Telecommunications Symms,  lnc. - Feature 
Groups A, R. 13, LSBSA and TSTISA 'I'ccluiical 
Options I and 3 
For all other lndcpcndent Companies concurring in 
t h i s  Tariff 

13cllSoiitli Telecan~inuiiicaliuns, Jiic. - BellSouth 
SWA FGA, BellSouih SWA FGB, UellSouth:h'SWA 
IT;l) ,  ncllSonlh SWA I S R S A ,  RellSnuili SWA 
TSRSA I and BellSouth SWA TSUSA 3. 
ITS Tcleromnirinicatinii,~ Sysloius, Inc. - Feature 
Groupr; A ,  U, D, LSRSA and TSRSA Technical 
Oirlinns I nnd 1 
I'rontier Communications nf the South, Inc. - Feature 
Cimirps A, U, I), LSBSA aiid TSBSA Technical 
Options I a n d 3  
For all nlhcr lndapcntlciit Critrcprtiea concrdng in 
this Tariff 

(h) 

(c) 

2.  Per Tcnninaring A C C C S ~  Minute 

(a) 

(b) 

(c) 

(d) 

Rate 
%.0078S9 

,0247 

-0304 

.015847 

.03Z5 

,034420 

.0382 

usoc 
NA (R) 

NA 

NA 

NA 

NA 

NA 

NA 
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OFrlCI AI. API'KOVEI) VRRSlflN, KELEASEIJ RY RSTHQ 

ACCESS SERVICES TARIFF Fifth Revised Pagc I 15 
Cancels Fourth Revised Page I15 

EFFECTIVE: February 17,2002 

BELLSOUTH 
TELECOMMUNICATIONS, INC 

FLORIDA 
ISSUED: January 18, 2002 
BY: Jnseph P. Lacliei, Picsiclriil -FJ. 

Miami, Florida 

E6. BELLSOUTH SWA SERVICE 
E6.8 Rates and Charges (Cont'd) 

E6.8.1 BellSoiith SWA Transport (Cnnt'd) 
J. Switched Local Channcl - per 1-oca1 Clianncl - Independent Telephone Companies (Cont'd) 

4. End-Office Rased Private Network 
Mrnithly Nonrecurring 

usoc 
(a) I'er Local Channel S4.75 $18.43 TEFHK 

Charge Rnte 

K. ncllSoiith CCS7 Signaling Connectinns, CY!S7 Signaling Terminations and CCS7 Access Arrangement Usage 
1. CCS7 Signaling Conricction (N) 

2. CCS7 Signaling 'I crniinalion 0 

OJ) 

(n) Pcr 56 kbps facility %155.00 S150.00 O\rRPP++ 

(a) Per S'TP port 337.0s (NpTBSX 
3.  CCS7 Signoling Usagc 

Hate usoc 
(R )  (hll Sct-lip, pcr mcsaagc (lSU1') %O.OUO03S NA N 
(11) 'I'CA P, per rircssape n.nooi23 NA N 

4. CCS7 Poiiit Clodc tifitahlishinsnt or Change (M) 

Nunrecurring Charge 
First Additional usoc 

(a) Ckiltinaling Pwnt fnrlc. Esinlilisiird ui Chaiiged 540.011 $8.00 W) 
(h) Pcr Destination Pnint Code, Bfitablifihed or Changed n.uu 8.00 rw 

L. Swtclied Interoffice I'liilnnrl - Swtrhcd Dedicnlrd Transport - Independent Telephone Companies 
I Voice Grade 

(u) Per mile 1.90 
(h) Facility TrrrniniJhnii 23 30 79.85 

( 8 )  Pcr mile 3.9s 
2. DSO - 58/64 Khps 

(b) Paciliiy Termiiiotion 38.37 24.01 

(a) f c r  mile 16.75 
(I)) Facility T c n n u " n  59.75 100.49 

3. DSl - I 5 4 4  Mhps 

4. DS3 - 44.736 M h p ~  
(a) Per iriilc 175.00 
(b) P ~ c i l i t y  Icnnrnation 1.200.00 67.19 

M. Switched Intrroficc Clianiirl - SWI(CIIP~ Cwinrrion Traiiyxm - Independent Telephone Companies 
1. PerMile 

Rate 
Per Access 

Miiiuk 
$.00004 % (a) Prcinium 

2. Faciliries 'l'cnnination 

I J 5 W  
NA 

lLSXK 
NA 

1 LSXL 
NA 1 

ILSXM 
NA 

usoc 
NA 

(a) lJremium .0UU36 NA 
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(1FPICIAL APPAOVRD VFRSION, RELEASED BY HSTHQ 

ACCESS SERVJCES TARIFF BELLSOUTH 
TELECOMMUNICATIONS, INC. 

FLORIDA 
ISSUED: Suly 27, 2001 

Miami. Florida 
BY: Joseph P. Lacher, President -FT. 

E6. BELLSOUTH SWA SERVICE 
E6.8 Rates and Charges (Cont'd) 

E6.8.1 BellSouth SWA 'Transpnrt (Cont'd) 
N. Access Tandem Switching - Independent Telephone C'omponics 

1. Prcmium 

(a) Per Accai:s Minriro 
0. Interconncction - Independent 'rclcphonc Cnmpanics 

Fourth Revised Page I 16 
Cancels Third Revised Page 116 

EFFECTIVE: August 26.2001 

Rnte 
Per Access 

Minute 
,00050 

I .  I t i l tC  
(ti) GTC, Irtc. (The Flornle Tclephonc Company, TncJ .U1213 

(c) NodieaTt Florida Telephone Company, Inc .OU352 
(ti) Ouincy I clcphone ('ompany .OOh?6 
(e) GTC, Inr. (St Joseph Telephone and Telegraph Company) .01144 

(17) GTC, fix. f i i ~ l f  I elcphonc C'nnipany) . n n m  

(0 Fronticr Communications ofthc Soiilh, Inr. 
(g) Snrnrr C1fy 3'clPcnm .OIZlZ 

P. Optional Features - lndcpendcnt Telcphoiie Companies 
I .  Channelization - 11S3 

Nonrecurring 
Mnnthly Charge 

Rate Initial Subsequent 
(a) DS3 to DS 1, Per Arrungcmcnt S970.00 $145.45 $584.80 
(b) Crntial OFficc Channel Interface, Per 85.00 

DS 1 
2 ~ ~ w n n a r i n t ~ o n '  - w I 

Monthly Nonrecurring 
Kate Charge 

(a) Basic Channeliwtroo Systeni DS1 to DSO or Analog, 5- %- 
Prr Cysteni 

Nonrecurring 
Mnnlhly Charge 

Itntc First Additional 
(h) ('entrill OfTicc C ' l ~ a t l t ~ ~ l  Intri rare, Per s. %- %- 

Interface. Switched Accesg 
('mirill O f h  r ('linnnrl Interfarc., Prr (c) 

usoc 

NA 

NA (r) 
NA 0 
NA 
NA 
NA (4 
NA 
NA 03 

usoc 
SATCS 
SATCO 

usoc 
SATCl 

usoc 
SATSA 

SATCL 
Intcrface, C('SAC Links 

Nnle 1:  IHI Ctiannclizalion tiqriipnicnt monthly and reriining rates will not apply at the Company end 
officc wlicn dircclly iiilegmed i i i k  a Cornpnny end office digital switching system. 
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Fourth Revised Page I 17 
Cancels Third Revised Page I 17 

EFFECTIVE February 17,2002 

OFFICIAL APPROVED VERSION. RELEAGED BY BRTHQ 

ACCI.;SS SFKVlCES TARIFF BELLSOUTH 
TELECOMMUNICATIONS, INC. 

FLORIDA 
ISSUED: January 18, 2002 
RY: Joseph P. T.achcr, I'rcsidcnt -IT2 

Miami, Florida 

E6. BELLSOUTH SWA SERVICE 
E6.8 Rates and Charges (Cont'd) 
E6.8.2 Local Swi.Ccliiiig 

A. I .oca1 Switching lb tm nnrl Oplinnnl Piatiircs 
1. Usap,c Scnsitivc Kntcs 

LS I - UcllSriuth Tclccommrinicationn, Inc. 
IlcllSoiith SWA F( iA  and IkllSoiilh SWA FGB 
LS2 - BellSouth 'Tclecomniunicaiions, Inc. 
IkllSniith SWA IXK;  and ~cllAoiith SWA POD 
LS3 - UcllSourh 'I'elccommunications, Inc. BellSouth 
BWA T.SRSA m i l  I3cllSoiitli SWA TSSRSA 1 
I S 4  - EcllSouih Telecommunications, Inc. BellSouth 
SWA TSRSA 7. nnrl T S R S A  3 
IS I - ITS Tclecommunications Systems, Inc. - 
Pcahirc Groups A and I3 
LS2 - ITS 'I'elecommunicaiions Systems, Inc. - 
I:r.ntiirc (iroiips (: and I )  
LS3 ~ ITS Telecommunications Systems, Inc. - 
I S D S A  and TSBBA Tcchnical Option 1 
1.S4 - ITS Telecommiinicatirinn Systems, Inc. - 
' I 'SKSA 'I'ccllni~i~l Options 2 aiirl 3 
For all other Intle.pendaiit (hmpanies 
concurring in this 'I'arilt 
Ciiriiiiion 'Tiimk Port Service per P.ncli Coiiimon 
Trnnspnrt 'I'nink 'l'cmiiniltion 

Rate Per 
Access Minute 

S.008661 

,008661 

.00864I 

,008641 

.01150 

.01150 

.!I1147 

.!I1147 

.01770 

.onoR00 

usoc 
TDEOP 
TDEIP 

c. Nonliniilirip Niinihers for usc with Hunt (;roup Arrangements or Uniform Cal l  Distribution Arrangement available 
with UcllSoutl~ SWA F l iA  
Pcr Transmissinn I'olh 
Automatic Number ldcntificalion /Charge Number,* available with BellSouth SWA FGB, BellSouth SWA FGC and 
BellSouth SWA POD 
Pcr Tmnmiission Path Group 

Ntite I :  

Notr 2: 

d. 

'lhcsc Cummiin Switching Oplional Features are not available for BellSouth SWA Basic 
Serving Arrnngcmenl. See ll6.8.2 Tor the appropriate BSE. 
C l i a r ~ c  niimhcr is applicehlc only to BellSouth SWA FCiD. 
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Northeast Florlda Telephone Company, inc. 

September 12, 2002 

Mark Woods, President 
Southeastern Services, Inc. 
P. 0. Box365 
Maccl enn y , F lo ri d a 32063-0365 

Re: Information and Billing Notice 

Dear Mr. Woods, 

In preparation for our meeting next Thursday, September 19, 2002, we 
thought it would be helpful to provide to you some background information and 
an explanation of the  results of an in-depth analysis that has led NEFCOM to its 
current conclusion and action plan regarding the toll service offering that SSI is 
currently providing in our territory. We are also including a sample bill of the type 
that we are preparing to send to you on October 1 , 2002, for September Feature 
Group A (FGA) usage, pursuant to NEFCOM’s Access Services Tariff. Following 
is a description of the service as defined in this tariff and NEFCOM’s plans to 
implement proper billing to bring SSI into parity with other lnterexchange Carriers 
(IXCs) with whom NEFCOM interacts for t he  provision of toll service. 

0 The Flat Rate Long Distance service that is being offered by SSI provides 
unlimited nationwide long distance calling for a flat rate amount, It 
appears that this service is being offered as an optional add-on toll plan to 
any customer (not just customers of SSI) in addition to local exchange, 
which is a separate offering. Subscribers to this service access SSl’s 
network via a 7-digit access number Toll calls are then re-routed over 
SSI facilities to the world. This is called “line side access” and IS defined 
as Feature Group A (FGA) in the National Exchange Carrier Association 
(NECA) Handbook. This service is available only to lnterexchange 
Carriers (Please See Attachment A) 

Your Quality SePvice Communications Provider For Over 45 Years 
130 Nor th 4th S t r e c :  . PO B o x  4 8 5  ’ Macclenny, FL 32063.0485 * (904) 259-2761 orToll Free (877) 818-5695  
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Mark Woods - September 12, 2002 
Page 2 

This service is classified as FGA regardless of the facility being employed 
by SSI in the transport of this usage. There are a variety of network 
options that can be used in the provision of this service, such as T- ls ,  
FGA, FGB, 800 access, and more. While SSI appears to be using internet 
protocol in the process of transporting the traffic from its facility in 
Macclenny to the world, this is irrelevant to the fact that these are toll calls 
that are originated on NEFCOM’s switched network and terminated on 
some other carriers‘ switched network( s). 

NEFCOM has no problem with the service that SSI is providing, Our only 
concern is how the service has been requested and the appropriate tariff 
application for the services that are being provided by NEFCOM. We 
must  assure that NEFCOM is being compensated properly for the use of 
its facilities and that all lXCs are treated the same with regard to 
application of NEFCOM’s tariff(s) being applied in a non-discriminatory 
manner. (Please see diagram shown on Attachment B) 

In addition to the above tariff concerns, it is evident, based on our 
analysis, that the services that SSI is currently subscribing to in 
NEFCOM’s General Subscribers Services Tariff (Local Tariff), i.e. ~ Primary 
Rate Interface and B-1 services are not being used in a manner consistent 
with the tariffs intended use of these services. Typically, PRI is used in 
conjunction with 6-1 service, similar to the way a full period T-I would be 
used, to provide internet access. In this case, SSI is combining PRI with 
their local 6-1 line in an unusual way so that SSI can essentially “switch” 
the calls within its router based o n  extra digits that must be dialed by the 
customer to determine where the call is supposed to terminate. While 
there is no specific restrictive language in the tariff, we do not believe the 
tariff‘s intent is to provide lXCs with free access to the public switched 
network for the purpose of avoiding the need to pay access. In other 
words, the normal use of PRI service, as stated in the tariff, is to provide 
a n  ‘ I ., . .access link to the [public switched] telecommunications network.” 
The tariff further states the B channels I‘ ... may be used to connect the 
customer‘s CPE to the Public Switched Telephone Network through 
outward, inward, or two-way trunks, and/or WATS/BOO Service access 
lines.’’ What it does NOT say is that it can be connected to a T - I  or T--I 
type facility. Indeed, IXCS typically order services out of the Access 
Services Tariff and not the General Subscribers Services Tariff (GSST). 
The important thing to note here IS, no matter what type of service SSI is 
purchasing from NEFCOM, it cannot carry toll calls (over any type of 
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facility at all) without acting as an IXC and becoming subject to the 
application of access charges. 

w Attachment C IS a SAMPLE CABS BILL showing the amount of FGA 
access charges that would have been assessed had NEFCOM sent a blll 
for the August usage Please note that we have no plans at this time to 
retroactively bill for past usage, but simply plan to move forward under the 
appropriate billing arrangements. The first actual bill that SSI will receive 
will be for September usage. 

The billing elements included in the sample CABS bill for FGA include 
Local Switching and Carrier Common Line. These billing elements apply 
ONLY TO FACILITIES THAT BELONG TO NEFCOM and are being used 
by SSI for completion of this traffic, Le., the local end office to SSl’s 
premises. There are no transport charges being applied since SSI is 
providing its own transport. Neither Local Switching or Carrier Common 
Line are covered in the rates charged for PRI. The tariff for PRI 
specifically states in A7 9.1.8.4. “Does not include company-concurred 
End User Common Line charges set forth in BellSouth’s Access Services 
Tariff (in which Northeast [NEFCOM] concurs).” 

We hope this information is helpful in clarifying our position on the billing 
issues, and we look fonvard to meeting with you next week to discuss this in 
more detail. 

If you have any questions, please do not hesitate to call me at 
(386) 364-0700. 

Sincerely, 

Harriet Eudy 
Manager of Regulatory Affairs 

Cc: Debi Nobles 
Sally Simmons - Florida Public Service Commission Staff 
Lennie Fulwood, Jr. - Florida Public Service Commission Staff 
Jeff Wahlen - Ausley Law Firm 
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ATTACHMENT A 

Comments Regarding Appropriate Compensation 
for Service Provided to Southeastern Services, Inc. (SSI) 

by NEFCOM 

Background: 

SSI (SETEL) is certificated as an lnterexchange Carrier (IXC) in the State of Florida, 
pursuant to Docket No. 01 1372-Tl, Order No. PSC-01-2540-CO-TI, issued December 28, 
2001. 

SSI (SETEL) is certificated as an Alternative Local Exchange Company (ALEC) in the 
State of Florida, pursuant to Docket No, 990431-Tl, Order No. PSC-99-1205-TC, issued 
611 6/99. Certificate No. 701 8. 

SSI has entered into a resale agreement with NEFCOM whereby SSI purchases local 
access lines from NEFCOM‘s GSST at wholesale rates and resells this service to its end 
users. SSI does not have a local interconnection agreement with NEFCOM, nor does SSI 
purchase UNEs from NEFCOM for purposes of resale. SSI, therefore, is subject to the 
tenns and conditions of NEFCOM’s local General Subscribers Services Tariff on file with 
the Florida Commission a6 it relates to the local access lines it purchases from NEFCOM. 

NEFCOM, pursuant to Commission Order No. 25723, Docket No. 910731-TL, dated 
2/14/92, provides 25 cent calling for its Macclenny customers to Jacksonville. The plan is 
non-optional, two-way, and is rated at 25 cents per call regardless of call duration. 
Calling to Jacksonville is local and not subject to toll competition. Interexchange 
Carriers are not permitted to complete calls from Macclenny to Jacksonville on a I+ 
basis, either via presubscription or dial-around access. lXCs may, however, offer calling 
into Jacksonville via either FGA (Feature Group A), FGB (Feature Group E), or 800 
access. Appropriate access charge rates will be  applied pursuant to NEFCOM’s Access 
Tariff No. , via Carrier Access Billing Services (CABS). 

SETEL (SSI) offers UNLIMITED NATIONWIDE LONG DISTANCE for a FLAT RATE 
MONTHLY FEE, $39.95 per month. This is offered by SSI [under its interexchange 
carrier certificate] as an ADD-ON to Local Service for toll calling and calling into 
Jacksonville. In fact, it is offered regardless of who the provider of local service is. It 
could be a NEFCOM local customer calling SSI to sign up. In printed material prepared 
for individuals who may wish to become agents of SETEL, they explain that ‘we have (oca! 
access numbers for each seven counties we service. This separates us from being a nationwide company tn 
being a local company, When the customer dia ls  this local number  they receive a voice prompt to enter the  
number you wish to reach: a t  this point you simply dial the area code and sevendigit number. The customer 
reeieues the voice prompt based on Caller ID ....” This Service is, therefore, offered by SETEL (SSI) 
in accordance with its lnterexchange Carrier Certificate. It is FGA type connection, 
since it involves the use of a seven-digit number for completion of traffic. The National 
Exchange Carrier Association (NECA) Handbook describes FGA .... 

FGA is defined as “....Access is available to all Interexchange Carriers 
(customers). It provides line side access to an Exchange Carrier end office with 
an associated seven-digit local telephone number for use by the lnterexchange 
Carrier and the IC’s customers use in originating and terminating 
corn m u n i ca t io ns . ” 

It is important to note that this traffic is classified as FGA REGARDLESS OF WHAT 
FAClLln SSI IS USING TO TRANSPORT THE TRAFFIC FROM ITS “SWITCH” TO THE 
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WORLD. The use of internet protocol in the transmission of  this traffic is IRRELEVANT to 
its classification as FGA. What is important is that SSI is originating toll calls over 
NEFCOM’s SWITCHED NETWORK and is terminating calls elsewhere on the SWITCHED 
NETWORK. There are a variety of ways in which this can be accomplished, such as T- 
IS, FG-D trunk side connections, FG-A, as is being done in this case, FG-B, 800 access, 
or others. 

As an lnterexchange Carrier (IXC) SETEL is not permitted to offer direct (local or 25 cent 
plan) calling into Jacksonville. 

NEFCOM Position 

SSI has purchased PRllBl connections a t  the Macclenny exchange, via a seven-digit 
local access number for purposes of completing toll traffic over its network facilities. SSI 
should, instead, have ordered service out of NEFCOM’s Access Service Tariff for 
purposes of providing its toll service offering, just as any other lnterexchange Carrier 
(IXC) would be required to do, via an Access Service Request (ASR). The current 
arrangement not only violates NEFCOM‘s access services tariff, but also places SSI in a 
competitively advantageous position to other IXCs, resulting in discriminatory treatment 
between lXCs by NEFCOM, 

NEFCOM has no choice but to prepare a Carrier Access Bill (CABS) for the FGA usage 
being generated by SSI customers using its toll calling plan. We will provide a t  least 30 
days notice in advance of the bill being due in order to allow SSI time to review its 
options. 

Attachment A is a diagram showing the routing of calls from SSl’s Macclenny customers 
to Jacksonville and the world. 

10119 

ATTACHMENT A - PAGE 2 
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FROM : 

TO : 

NORTHEAST FLORIDA TELEPHONE CO. 
130 N .  4TH STREET 
MACCLENNY, FL 32063-0485 

SOUTHEASTERN SERVICE I N C  
ATTN: DO NOT MAIL 

BILLING INQUIRIES CALL: (904) 259 -2261 

B I L L  NO 03355529A3 
INVOICE NO 02685529 - A -  0 2 2 4 4  
B I L L  DATE SEP 1, 2002 

PAGE 1 

NOTICE : NOT FOR DISCLOSURE 
WITHOUT PERMISSTON 
OF ADDRESSOR. 

FOR TELCO USE: 
ICSC OFC IS26 

SWITCHED ACCESS SERVICE 
FEATURE GROUP A 

TOTAL - FLORIDA 

* * * BALANCE DUE INFORMATION * * * 
Z E R O B A L A N C E D U E  . - - - * - - * * . - . . * m 

* * * DETAIL OF CURRENT CHARGES * * * 

MPB - I B C  

. o o  

USAGE CHARGES - SEE DETAIL 
INTRASTATE 

3 8 , 5 3 7 . 6 7  
3 8 , 5 3 7 - 6 7  

3 8 , 5 3 7 . 6 7  TOTAL CURRENT CHARGES * DUE BY OCT 1 f . . . . . . . . . . . . 
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FKOM : 

I 

NORTHEAST FLORIDA TELEPHONE CO. 

SOUTHEASTERN SERVICE I N C  

B I L L  NO 03 3 5 5 5 2 9A3 
INVOICE NO 02685529-A-02244 
B I L L  DATE SEP 1, 2 0 0 2  

PAGE 2 

* * * SUMMARY OF JURISDICTIONAL 

USAGE CHARGES - SEE DETAIL 
INTRASTATE/ INTERLATA 

CHARGES * 

3 8 , 5 3 7 . 6 7  
3 8 , 5 3 7 . 6 7  
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FROM: NORTHEAST FLORIDA TELEPHONE CO. 
/ 

TO.: SOUTHEASTERN SERVICE I N C  

0 3 3 5 5 52 9A3 BILL NO 
INVOICE NO 02685529-A-02244 
BILL DATE SEP I, 2 0 0 2  

PAGE 3 

________________________________________- - - - - - - - - - - - - - - - - - - - - - - - - - - - - . - - - - - - - - - -  
* INTRASTATE USAGE FOR OFFICE MCLNFLXA259 904-653 JUL 2 1  2 0 0 2  THRU AUG 2 0  2 0 0 2  * 

* * * MPB MULTIPLE BILLS * * * 

RATE CATEGORY 

END OFFICE 
LOCAL SWITCHING 

ORIGINATING MINUTES 

ZN QUANTITY RATE 

8 0 1 , 1 9 9  . 0 1 7 7 0 0 0 0 0  

AMOUNT 

14,l81.22 
- - - - - - - - - - -  - _ - -  - - - - - - - _ - _  

1 4 , 1 8 1 . 2 2  
14,181.22 TOTAL LOCAL SWITCHING 8 0 1 , 1 9 9  

TOTAL END OFFICE CHARGES . . , . . . . . . . . . . , . . . . . 
CARRIER COMMON LINE 

ORIGINATING MINUTES 801,199 .030400000 2 4  I 356.45 - - - - - - - - - - _  - - - - - - - - - - - - - -  
TOTAL CARRIER COMMON LINE 801,199 24,356.45 
TOTAL CARRIER COMMON L I N E  CHARGES . . . . . . . - . . . . . , . 2 4 , 3 5 6 . 4 5  

TOTAL INTRASTATE USAGE CHARGES FOR OFFICE MCLNFLXA259 . . . . . 3 8 , 5 3 7 . 6 7  

' .  
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FROM: NORTHEAST FLORIDA TELEPHONE CO. 

TO : SOUTHEASTERN SERVICE I N C  

BILL NO 03355529A3 
INVOICE NO 02685529 - A -  02244 
BILL DATE SEP 1, 2002 

4 PAGE 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
* INTRASTATE STATS FOR OFFICE MCLNFLXA259 904-653 (7uL 21 2002 THRU AUG 2 0  2 0 0 2  * 

* * MPB MULTIPLE BILLS * * * 

ORIGINATING RECORDED MOU MESSAGES AT/MSG MIN-AT FACTORED MOW 

TANDEM 

MTS 
(PDR 0 ,  P I U  0 ,  P I I U  100, PLU 0 ,  P I B T  N/A) 

801,199 244,377 

TOTAL 801,199 244,377 
- - - . . - - - - - - -  - - - - - - - _ - _ _  
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FROM: NORTHEAST FLORIDA TELEPHONE CO. 

T O  : SOUTHEASTERN SERVICE I N C  

03.32:38 p m. 01-27-2006 1 5 1 1 9  

BILL NO 03355529A3 
INVOICE NO 02685529-A-02244 
BILL DATE SEP 1, 2 0 0 2  

PAGE 5 

TERMINATING RECORDED MOU MESSAGES T/O FACTORED MOU 

TANDEM 

MT S 
(PDR 0, PIU N / A ,  prru N / A ,  PLU N/A,  PIBT N/A) 

6,006 1,416 

TOTAL 6 , 0 0 6  1,416 
- - - - - - - - - - _  - _ _ _ - _ _ _ _ _ _  



Townes Services C O r p .  03:32:49 p.m. 01-27-2006 1 6 / 1 9  904 688 0049 

FROM': NORTHEAST FLORIDA TELEPHONE co. 
TO : SOUTHEASTERN SERVICE INC 

BILL NO 03355529A3 
INVOICE NO 02685529-A-02244 
B I L L  DATE SEP 1, 2 0 0 2  

PAGE 6 

* * * SUMMARY OF USAGE CHARGES FOR OFFICE MCLNFLXA259 904-653 * * * * * * MPB MULTIPLE BILLS * * * 

TOTAL - FLORIDA 

INTRASTATE 

14,181.22 TOTAL END OFFICE CHARGES 
TOTAL CARRIER COMMON LINE 2 4 , 3 5 6 . 4 5  1 
TOTAL INTRASTATE USAGE CHARGES FOR OFFICE MCLNFLXA259 . . , . . 3 8 , 5 3 7 . 6 7  

- - _ _  _ _ _ _ _ _ _ _ _ _  

* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * ~ * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * ~ * *  

* * * * * * * * * * * * * * * * * * ~ * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * ~ * ~  TOTAL USAGE CHARGES FOR OFFICE MCLNFLXA259. - . , . . . . . . , 38,537.67 , 
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FROM: NORTHEAST FLORIDA TELEPHONE CO. 

T O : ,  SOUTHEASTERN SERVICE INC 

03 33 02  p m 01-27-2006 1 7 / 1 9  

0 3 3 5 5 5 29713 BILL NO 
INVOICE NO 0 2 6 8 5 5 2 9 - A - 0 2 2 4 4  
B I L L  DATE SEP 1, 2 0 0 2  

PAGE 7 

* * * SUMMARY OF USAGE CHARGES * * * 

TOTAL - FLORIDA 

RATE CATEGORY 
- - - - - - - - - - - - -  

TOTAL - - - - -  

INTRASTATE 

TOTAL END O F F I C E  CHARGES 14 , 181.22 
TOTAL CARRIER COMMON LINE 2 4 , 3 5 6  - 4 5  - _ . . _ _ _ - - - - - _ _ _  
TOTAL INTWGTATE USAGE CHARGES. . . . . . . . . . , . . . . . . 3 8 , 5 3 7 . 6 7  

TOTAL 

14 , 181.22 TOTAL END O F F I C E  CHARGES 
TOTAL CARRIER COMMON LINE 2 4 , 3 5 6 . 4 5  

TOTAL USAGE CHARGES . . . . . . . . . . . . . . . . . . . . . . 3 8 , 5 3 7 . 6 7  
- - - - - - - - - - - - _ _  
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FROM: NORTHEAST FLORIDA TELEPHONE CO. 

TO: . SOUTHEASTERN SERVICE I N C  

BILL NO 03355529A3 
INVOICE NO 02685529-A-02244 
B I L L  DATE SEP 1, 2 0 0 2  

PAGE 8 

* * * SUMMFiRY OF USAGE STATISTICS * * * 

TOTAL - FLORIDA 

INTRASTATE 

ORIGINATING RECORDED MOU MESSAGES AT/MSG MIN-AT FACTORED MOU 

TANDEM 

MTS 

TOTAL 801,199 244,377 801,199 
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FR0E.i: NORTHEAST FLORIDA TELEPHONE CO. 

TO: SOUTHEASTERN SERVICE I N C  
\ -  

BILL NO 0 3 3 5 5 5 2 9 A 3  

BILL DATE SEP 1, 2 0 0 2  
INVOICE NO 02685529-A-02244 

PAGE 9 

* * * SUMMARY OF USAGE STATISTICS * * * 

TOTAL - FLORIDA 

TERMINATING 

TANDEM 

MTS 

TOTAL 

INTRASTATE/INTRALATA 

RECORDED MOU MESSAGES 

6,006 1,416 

FACTORED MOW T/O 

6 , 0 0 6  



FGA Access Rate Elements 
Billed to SSI 

Only originating access is being billed to SSI 

Access 
Services 

Tariff 
Components of intrastate access rates: 

Carrier Common Line 
Switched Transport 

Interconnection Charge 
End Office 

0.0304000 Section E3.10.A.l(c) Page 11 

0.0007800 Section E6.8 1 M.l(a) & 2(a) 
0.0035200 Section E6.8 l ,O . l (c )  Page 116 

0.0177000 Section E6.8.2.ASl(l) Page 117 

Switched Common Transport 

Local Switching 

Total 0,0523800 

The rate elements above are usage sensitive and are applied 
on a minute of use basis 

Billing to SSI for FGA Access (two separate bills): 

1. Carrier Access Bill (CABS): 

Carrier Common Line 
Local Switching 

Rate Mous Revenue 
U.U304000 907,531 $27,588.94 
0.0177000 907,531 16 16,063.30 

Total 0.0487 000 $43,652.24 

2. Billing to 663-2111: 

Equivalent charges for switched transport: 

ADS-PRI Service ordered out of NEFCOM 
GSST-FPSC #2 Tariff Section A I 9  

ADS PRI Facility 
ADS-PRI Channel Access 
NARS 
s LC 
ADS-PRI Line Port Charge 
FUSC 
Telecommunications Relay Surcharge 

Charges are based on quantity, not MOUs 

Rate 
$ 280.00 
$ 375.00 
$ 2 0 0 0  
$ 9.20 
$ 23.51 
$ 1.91 
$ 0.08 

Wholesale Discounted 
Quantity Revenue Discount Revenue 

3 $ 040.00 $ 106.51 $ 733.49 

59 $ 1,100.00 $ 149.62 $ 1,030.38 
3 $ I,IZ~.OO $ 142.65 982.35 

15 $ 138.00 $ - $ 138.00 
3 $ 70.53 3 - $ 7053 
3 s  5.73 $ - $ 5.73 

59 $ 4.72 $ - $ 4.72 
S 3,363.98 $ 398.79 $2,965 19 



I 

SSI CABS If All Access Elements Billed 

Carrier Common Line 
Switched Transport 

1 n terconnection Charge 
End Office 

Switched Common Transport 

Local Switching 

Total 

Comparison of Full Access to Current Billing: 

CABSs Bill 
Billing for ADS PRI (Transport) 

09:06:38 a . m .  01 -30-2006 3 I7 

0.0304000 907,531 27,588.94 

0.0007600 907,531 G89.72 
0.0035200 907,531 3,194.5 1 

0.0177000 907,531 16,063.30 

0.0523800 47,536.47 

$43,652.24 


