VCI Company
3875 Steilacoom Boulevard S.W. #A
Lakewood, Washington 98499
(253) 830-0056
Electronic Mail: Staceyk @ vcicompany.com
Facsimile: (253) 475-6328

Via Overnight Delivery

Ceor4d -TX

February 16, 2006

Ms. Blanca Bayo

Director, The Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399

Re: Vilaire Communications, Inc. Application for Designation as an Eligible
Telecommunications Carrier in the State of Florida in BellSouth
Telecommunications, Inc.’s Service Area

Dear Ms. Bayo:

Enclosed please find an original and seven (7) copies of Vilaire Communications, Inc.’s
Application for Designation as an Eligible Telecommunications Carrier in the State of Florida.

Please acknowledge receipt of this filing by date-stamping and returning the additional copy of
this transmittal letter in the self-addressed, postage paid envelope provided for this purpose.

Questions and comments regarding this application may be directed to me by telephone,
facsimile or e-mail as indicated above.

Sincerely,

cc: Beth Keating, Akerman, Senterfitt, Highpoint Center, 12th Floor, 106 East College
Avenue, Tallahassee, FL 32301
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Before the
FLORIDA PURLIC SERVICE COMMISSON

In Re: Petition of

Vilaire Communications, Inc.
For Designation as an Eligible
Telecommunications Carrier

Docket No.

PETITION FOR DESIGNATION AS AN ELIGIBLE TELECOMMUNICATIONS CARRIER
IN THE STATE OF FLORIDA

Vilaire Communications, Inc. (“Company” or “Vilaire”), pursuant to § 214(e)(2) and §
214{e)(6) of the Communications Act of 1934, as amended (the "Act”y, §§ 54.101 through
54207 of the Rules of the Federal Communications Commission ("FCC")%, § 364.10(2), and §
364.025(5), Florida Statutes’, hereby petitions the Florida Public Service Commission
("Commission") for designation as an Eligible Telecommunications Carrier ("ETC") in
exchanges served by BellSouth Telecommunications, Inc. as described herein ("Designated
Area") for the purpose of receiving federal universal service support. As demonstrated below,
Vilaire satisfies all of the statutory and regulatory requirements for designation as an ETC in the
Designated Area. Furthermore, designation of Vilaire in the Designated Area will serve the
public interest. Accordingly, Vilamre respectfully requests that the Commission grant this
Petition.

1. Vilaire Communications, Inc.

1. The Company is a corporation organized under the laws of the State of Washington
on November 24, 2003 under the name VCI Company. Company was authorized to conduct
business as a foreign corporation in the State of Florida on October 26, 2005, document no.
FF05000006214. Because of a name conflict at the Florida Secretary of State, Company is

registered 1 Florida as Vilaire Communications, Inc. The Company was authorized by the

147 U.8.C. Sec. 214(e)(2); 47 U.S.C. Sec. 214(e)(6).

- 47 CFR. §§ 54.101-54.207.



Commission as a Competitive Local Exchange Carrier (“CLEC"), Docket No. 050865-TX,
Certificate No. TX 868 issued February 6, 2006, The principal office of the Company is located
at 3875 Steilacoom Blvd. S.W. #A, Lakewood, Washington 98499. The Company’s web site

URL is www. vCicompany.con.

2. Correspondence and communications regarding this Application should be directed
to:

Stacey A. Kiinzman

Regulatory Attorney

VCI Company

3875 Steilacoom Blvd. S.W. #A
Lakewood, WA 98499

Telephone:  (253) 830-0056

Facsimile: (253) 475-0328

Electronic mail: staceykveicompany.com

Correspondence and communications regarding on-going company operations
should be directed to:

Stan Efferding

Secretary/Treasurer

VCI Company

3875 Stetlaccom Blvd. S.W. #A
Lakewood, WA 98499

Telephone: (206) 419-5948
Facsimile: (253) 475-6328
Electronic mail: Yilaire(comceast.net.

3. The Company has completed negotiations with BellSouth for an interconnection
agreement and documentation requesting approval of the Company’s adoption ol BellSouth’s
interconnection agreement with Budget Phone, Inc. (the “Interconnection Agreement”) has been
filed with the Florida Public Service Commission, Docket No. 060070. The Interconnection
Agreement covers resale services and UNEs. Company also will enter into a commercial

agreement with BellSouth. Company expects to begin serving Lifeline and Link-Up eligible

T8 3064.025(5), F.S. addresses a CLEC petition to become a universal service and carrier of last resort, and requires
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customers within six (6) months after designation as an ETC by Commission.

4. The Company will provide local exchange in BeliSouth’s exchanges using a
combination of unbundled network elements ("UNEs"), consisting of the local loop, ports and
transport, provided by BellSouth, and resale of the BellSouth’s services. Company is currently
authorized to provide local exchange services in the following states: California, Colorado,
Florida, Idaho, Iowa, Kentucky, Michigan, Minnesota, Montana, Nebraska, New Mexico,
Nevada, North Carolina, North Dakota, Oregon, South Dakota, Texas, Utah, Wisconsin,
Wyoming and Washington. Company is a designated ETC in all of the above states except
Florida, Kentucky, Montana, Michigan, North Carolina, Nevada and Wisconsin. (See Exhibit A
— Copies of ETC Designation Orders).

5. Vilaire has not been denied ETC designation in any jurisdiction where it has made
application therefor. Vilaire withdrew its ETC applications in the states of Michigan, Montana
and Nevada. Company withdrew its Nevada ETC application so that it could address issues
brought forward by staft, such as the facts that Company did not yet have an interconnection
agreement or commercial agreement with SBC Nevada. Company withdrew its Montana ETC
application for business reasons. Company withdrew its Michigan ETC application at the
request of staff pending the approval of its CLEC application. Company will be refilling its ETC
applications in Michigan, Montana and Nevada during 2006.

6. Company provides service to approximately 50,000 low-income residential
customers in the states of lowa, Minnesota, North Dakota, Oregon, South Dakota, Texas,
Wyoming and Washington. Company serves non-low income customers in Montana.

7. Vilaire is current and in good standing with the Universal Service Administrative

Committee.

such carriers to contribute their fair share to the universal service funding. See also, Knology Order Granting
Petition for Designation as an Eligible Telecommunications Carrier, Order No. PSC-05-0324-PAA-TX, atp. 5, fn 2.

{TLOYI787,1} 3



1I. Requested Designated Area

8.  Vilaire requests that it be designated an ETC in BellSouth’s service area. A list of
wire centers in Vilaire’s requested Designated Area is attached as Ex/iibit B.

I1I Requirements for Elisible Telecommunications Service Designation

9.  Asset forthin § 214(e)(2) of the Act, the state comunission "shall upon its own
motion or upon request designate a common carrier that meets the requirements of [Section 2

14(e)(1)] as an eligible telecommunications carrier for a service area designated by the State

. nd ) . . .
commission.  § 214(e)(2) of the Act further provides, in the case of areas not served by a rural
telephone company, that the state commission shall designatc more than ene common carrier as
a eligible telecommunications carrier, consistent with the public interest, convenience and

necessity. Upon designation as an ETC, the carrier shall be eligible to receive universal support

e . 5
in accordance with § 254 of the act.
10. The requirements for designation as an ETC set forthin § 214(e)(1) and 47 C.IF.R.
54.501(d)(1) and (2) are that the carrier must be a “cominon carrier” and

(A) offer the services that are supported by Federal universal support
mechanisms under section 254(c), either using its own facilities or a
combination of its own facilities and resale of another carrier's services
(including the services offered by another eligible telecommunications
carrier); and

(B)  advertise the availability of such services and the charges therefore
using the media of general distribution.’

' 47 1.5.C. Sec. 214(e)(2); see 47 C.F.R. 54.210(b) (FCC rules citing the Act’s requirements. }
747 1.S.C. Sec. 214(e)(1)

1.

TLO91787: 1} 4



11 Requirements for Eligible Teleconununications Service Designation

11.  Additional requirements for ETC designation were adopted by the FCC in the
March 17, 2005 Order, which are codified at 47 C.F.R. 54.202(a)(1)-(5). The additional
requirements provide that a carrier requesting designation as an ETC must:

(A)  Commit to provide service throughout its proposed designated service area
to all customers making a reasonable request for service 47 C.F.R.
54.202(a)(1)(1);

(B)  Provide service on a timely basis to requesting customers within the
applicant's service area where the applicant's network already passes the
potential customer's premises (47 C.F.R. 54.202(a)(1)(1)(A));

(C)  Provide service within a reasonable period of time, if the potential
customer is within the applicant's licensed service arca but outside its
existing network coverage, if service can be provided at reasonable cost

by:

(N Modifying or replacing the requesting customer's equipment;

(2) Deploying a roof-mounted antenna or other equipment;

3) Adjusting the nearest cell tower;

4) Adjusting network or customer facilities;

5) Reselling services from another carrier's facilities to provide service; or

{6) Employing, leasing or constructing an additional cell site, cell
extender, repeater, or other similar equipment.

47 C.FR.54.202()(D)(I)(B).

(D)  Submit a five-year plan that describes with specificity proposed
improvements or upgrades to the applicant's network on a wire center-by-
wire center basis throughout its proposed designated service area. Each
applicant shall demonstrate how signal quality, coverage or capacity will
improve due to the receipt of high-cost support; the projected start date
and completion date for each improvement and the estimated amount of
mvestment for each project that is funded by high-cost support; the
specific geographic areas where the improvements will be made; and the
estimated population that will be served as a result of the improvements. I
an applicant believes that service improvements in a particular wire center
arc not needed, it must explain its basis for this determination and
demonstrate how funding will otherwise be used to further the provision
of supported services in that area (47 C.F.R. 54.202(a)(1)(i1));

{TLOSHYET; 1 5



11

Requirements for Eligible Telecommunications Service Designation (Cont’d)

(E)

(F)

(G)

(FD)

Demonslrate its ability to remain functional in emergency situations,
including a demonstration that it has a reasonable amount of back-up
power to ensure functionality without an external power source, is able to
reroute traffic around damaged facilities, and 1s capable of managing
traffic spikes resulting from emergency situations (47 C.F.R.
54.202(a)(2));

Demonstrate that it will satisfy applicable consumer protection and service
quality standards. A commitment by wireless applicants to comply with
the Cellular Telecommunications and Internet Association's Consumer
Code for Wireless Service will satisfy this requirement. Other
commitments will be considered on a case-by-case basis (47 C.F.R.
54.202(a)(3));

Demonstrate that it offers a local usage plan comparable to the one offered
by the incumbent LEC in the service areas for which it seeks designation.

47 C.F.R 54.202(a)(4); and

Certify that the carrier acknowledges that the Commission may require it
to provide equal access to long distance carriers in the event that no other
eligible telecommunications carrier is providing equal access within the
Service area.

12.  Pursuant to the FCC’s Order released August 10, 2000, § 214(e)(1) of the Act does

not require a carrier to provide supported services throughout a service area prior to being

designated an ETC.” Among other things, the FCC determined that such a requirement is

violative of § 253(a)" of the Act and is not competitively neutral. > Thus, a new entrant may

make a “reasonable demonstration of its capability and commitment to provide universal service

without the actual provision of the proposed service.

S‘PI {]

" in the Maiier of the Federal-State Joint Board on Universal Service; Western Wirefess Corporation Petition for
Preemption of an Order of the South Dakota Public Utilities Commission, 15 FCC Red. 15168, paras [0-18 (CC
Docket No. 96-45, rel. August 10, 2000). See Also, Report and Order, In the Matter of the Federal-State Joint Board
on Universal Service, 20 FCC Red 6371, para. 17. n. 39.

%§ 253(a) of the Act provides: “No state or local statute, regultation, or other State or local legal requirement, may
proliibit or have the effect of prohibiting the ability of any entity to provide any interstate or intrastate
telecommunications service.” 47 U.S.C. Sec. 253(a).

Y Id. at para.2, 21

" 1d. at para. 24.

{TLO91787,1}



[V. Vilaire Communications, Inc. Satisfies the Requirements Set Forth in (e}(1) and 47
C.F.R. 54 501(H(1) and (2) for Designation as an ETC to Serve the Desienated Area

13, Vilaire is a common carrier as that term is defined in the Act.'' The Company will
provide competitive local telecommunications services in the state of Florida under Certificate
No. TX868, which was granted on February 6, 2006. The Company provides local exchange
telecommunications services in other states as indicated in paragraph 4 above.

14.  Vilare Communications, Inc. will offer all of the supported services enumerated
under § 254(c) using a combination of its “own facilities” and resale of another carrier’s
services. The term "facilities" under § 54.201 1s defined as "any physical components of the
telecommunications network that are used m the transmission or routing of the services that are
designated for support pursuant to subpart B of this part."'? 47 C.F.R. Sec. 54.201(f) provides
that “the term ‘own facilities’ includes, but is not limited to, facilities obtained as unbundled
network elements. ..."* See also FPSC Order No. PSC -05-1255-PAA-TX. The Company’s use of
BellSouth’s UNEs meets this definition of "facilities." Accordingly, the Company satisfies the
requirement set forth in § 214(e)(1)(A).

15. The services that arc supported by Federal universal support mechanisms under

section 254(c) are enumerated in the FCC’s rules.'® These services are:

a) Voice grade access to the public switched network.

b) Local usage.

c) Dual tone multi-frequency signaling or its functional equivalent
d) Single-party service or its functional equivalent.

c) Access to emergency services.

) Access to operator services.

) Access to interexchange service.

h) Access to directory assistance.

1) Toll limitation for qualifying low-income consutmers.

il 3 ) . .

See 47 U.5.C. Sec. 153(10)(“the term 'commion carrier’ or carrier’ means any petson engaged as a conunon carrier
for hire, in interstate or foreign communication by wire or radio or in interstate or foreign radio transmission of
energy ... J.

247 C.E.R. Sec. 54.201(c).
P47 CFR. Sec. 54.201(f).
" 47 C.F.R. Sec. 54.101(a)(1)-(9)
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16.

The Company will provide the supported services as follows:

a)

b)

Voice Grade Access to the Public Switched Network. The FCC has
concluded that voice-grade access means the ability to make and receive
phone calls, within a bandwidth of approximately 2700 Hertz within the
300 to 3000 frequency range. There is no requirement to support high-
speed data transmissions.””  The Company meets this requirement by
providing voice-grade access to the public switched telephone network
(PSTN). Through its interconnection arrangements with BellSouth, all
customers of the Company are able to make and receive calls on the PSTN
within the specified bandwidth.

Local usage. Although the FCC requires an ETC applicant to demonstrate
that it offers a local usage plan comparable to the one offered by the
BellSouth 1in the service areas for which the applicant seeks designation,
the FCC has not adopted a specific local usage threshold.'®  Vilaire
Communications, Inc. offers unlimited local service permitting the
customer to make an unlimited amount of local calls within his/her local
calling area.

Dual tone multi-frequency (“DTME”) is a method of signaling that
facilitates the transportation of signaling through the network,
shortening call set-up time. Vilaire Communications, Inc. currently uses
out-of-band digital signaling and m-band multifrequency signaling that is
functionally equivalent to DTMF.

Single-party service. Single-party service is telecommunications service
that permits users to have exclusive use of a wireline subscriber loop or
access line for each call placed. Vilaire Communications, Inc. meets the
requirement of single-party service by providing its customers with
exclusive use of a wireline subscriber loop for each call placed, through
its mterconnection agreement with BellSouth .

i’ See Universal Service Fourth Order on Reconsideration, FCC 97-420 (Dec. 30, 1997).
" In the Matter of Federai-State Board on Universal Service, Report and Order, CC. Docket No. 96-45 (March 17,
2005) 44 32-34 (hereinafter “March 17, 2005 Order™).

ITLO917S87;i )



16. The Company will provide the supported services as follows (cont’d):

{TLO9NTST; 1)

¢)

Access to emercency services. "Access to emergency services” includes
access 1o services, such as 911 and enhanced 911, provided by local
governments or other public safety organizations. 911 is defined as a
service that permits a telecommunications user, by dialing the three-digit
code "911," to call emergency services through a Public Service Access
Point (PSAP) operated by the local government. "Enhanced 911" is
defined as 911 service that includes the ability to provide automatic
numbering information (ANI), which enables the PSAP o call back if the
call 1s disconnected, and automatic location information (ALT), which
permits emergency service providers to identify the geographic location of
the calling party. "Access to emergency services” includes access to 911
and enhanced 911 services to the extent the local government in an
eligible carrier's service area has implemented 911 or enhanced 91 1
systems. Vilaire Communications, Inc. currently provides all of its
customers with access to emergency services by dialing 911 through its
mterconnection agreement with BellSouth  in satisfaction of this
requirement.

Access to operator services. "Access to operator services" is defined as
access to any automatic or live assistance to a consumer to arrange for
billing or completion, or both, of a telephone call Vilaire
Communications, Inc. meets this requirement by provides all of its
customers with access to operator services provided by BellSouth through
its interconnection agreement with BellSouth .

Access to interexchange service. "Access to interexchange service" is
defined as the use of the loop, as well as that portion of the switch that is
paid for by the end user to access an
interexchange carrier's network. Vilaire Communications, Inc. meets this
requiremient by providing all of its customers with the ability to connect
with the mterexchange carrier of their choice.

Access to directory assistance. "Access to directory assistance” is defined
as access to a service that includes, but is not limited to, making available
to customers, upon request, information contained in directory listings.
Vilaire Communications, [ne. meets this requirement by providing its
customers with access to directory assistance by dialing “411” or “555-
12127




16.  The Company will provide the supported services as follows (cont’d):

1) Toll limitation for qualifying low-income consumers. Toll limitation
service is defined as either “toll control” or “toll blocking” services
pursuant to 47 C.F.R. Sec. 54-400(d). Vilaire Communications, Inc. will
provide the toll limitation service that BellSouth has the technological
capability to provide. Currently, Vilaire Communications, Inc. provides
toll blecking services to requesting Lifeline eligible customers [ree-of-
charge in those states where it currently serves Lifeline eligible customers.

17.  The Company will advertise the supported services in media of general distribution
as required in 47 U.S.C. Sec. 214(e)(1). Furthermore, the Company is in compliance with the
outreach guidelines adopted by the FCC in its Report and Order and Further Notice of Proposed
Rulemaking released April 29, 2004," including 1) utilizing outreach materials and methods
designed to reach households that do not currently have telephone service; 2) developing
oufreach advertising that can be read or accessed by any sizeable non-English speaking
populations within a carrier’s service area; and 3) coordination of outreach efforts with

. . . . 8
governmental agencies/tribes that administer relevant government assistance programs. !

18. In states where the company is currently providing service as a designated ETC, the
Company advertises the availability of Lifeline and Link-Up service via television
advertisements. In addition, the Company has developed brochures m English and Spanish
which are displayed in government agency offices and offices of orgamizations that provide
services to low-income consumers, such as state departments of social service, housing offices,
and food banks. Finally, the Company advertises its services in newspapers and fliers in Native
American communities and also works directly with some tribal coordinators. The Company’s
adverlising plan is designed to provide notification of the existence of low-income programs to

the widest possible audience. Vilaire will cooperate with the Commission and Public Counsel in

Y In the Matter of Lifeline and Link-Up, Report and Order and Further Notice of Proposed Rulemaking (WC Docket
No. 03-109, rel. April 29, 2004).
" 1d. at 4 45.
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their advertising and outreach efforts. (See sample Company brochure at Exhibit C).

19.  Mauny, if not all, of the additional requirements set forth in the March 17, 2005
Order and 47 C.F.R. 54.202(a) apply to wireless carriers or carriers requesting retmbursement
from the Federal high cost find.'” Nevertheless, Vilaire will comply with all applicable
requirements set forth in the March 17, 2005 Order and adopted by the Commission, and
addresses each requirement as follows:

20.  Vilaire commits (o provide service throughout its proposed designated service area
to all customers making a reasonable request for service.

21.  Vilaire will provide service on a timely basis within its designated service area. As
Vilaire does not own, operate or manage a network, whether Vilaire is able to serve a particular
subscriber is dependent on where BellSouth’s network is located or where BellSouth builds out
its network. Service outside of BellSouth ’s existing network coverage, in Vilaire’s designated

22.  Vilaire proposes to provide Lifeline and Link-Up services in the service area where
BellSouth is a certificated local exchange carrier. BellSouth is not a rural carrier. Vilaire does
not request reimbursement from any state or federal high cost fund, thus, Vilaire cannot provide
a 5-year plan indicating how high-cost funding will be used.

23, The FCC has determined that Lifeline providers utilize Federal universal service
support for the purpose it was intended when the carrier reduces the price of access to
telecommunications services for the eligible customer by the amount of that su_pport.m Vilaire
will pass through all applicable state and Federal service discounts to its end-user customers,
thus reducing the price of access to telecommunications services for the Lifeline and Link-Up

eligible customer.

" The March 17, 2005 Order arose oui of the FCC’s request to the Joint Board to “review certain of the
Commission’s rules relating to the high-cost universal service support mechanisms (o ensure that the dual goals of
preserving imiversal service and fostering compelition continue to be fulfilled.” (March 17, 2005 Order, §9).

X tn the Matter of Federal-State Board on Universal Service, Petition of TracFone Wireless, Inc. for Forbearance
Jrom 47 U.5.C. See. 214 (eI )(A) and 47 C.F.R. Sec. 54.201{i), % 26 (CC Docket No. 96-45, rel. Sept. 8, 2005).

(TLO91787;1} 11



24, Vilaire invests in Florida’s telecommunications infrastructure through payment of
rates and charges to BellSouth for services purchased or leased from BellSouth , which rates and
charges include costs for maintenance and upgrade of BellSouth ’s facilities.

25, Vilaire’s ability to remain functional in an emergency situation is dependent on that
of BellSouth, its underlying network based carrier, including the supply of a reasonable amount
of back-up power to ensure functionality without an external power source, ability to reroute
traffic around damaged facilities, and capability of managing traflic spikes resulting from
emergency situations.

26.  Vilaire will comply with all applicable consumer protection and service quality

standards in Florida.

27.  Vilaire offers a local usage plan with unlimited calling within the customer’s local
calling area for a flat monthly fee, which is comparable to the one offered by BellSouth in the
service area for which it seeks designation. The FCC did not adopt a specific local usage
threshold in the March 17, 2005 Order, contemplating that such service would vary from carrier
to carrier.”!

28.  Vilatre certifies that it acknowledges that the Florida Public Service Commission
may require it to provide equal access to long distance carriers in the event that no other cligible
telecommunications carrier is providing equal access with the service area.

V1. Vilaire Provides High Quality Service with Minimal Complaints in the States
Where it Currently Provides Service

29.  Vilaire currently provides Lifeline and Link-Up services to approximately 50,000
Customers m the states of lowa, Minnesota, North Dakota, Oregon, South Dakota, Texas,

Washington and Wyoming. Vilaire does not provide interstate or international service. Thus, no

*! The FCC envisioned that carriers might offer local calling plans that vary from the [LEC’s, such as 1) a local
calling plan with a calling area different from that of the ILEC; 2) a local calling plan with a specified number of
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complaints have been filed at the Federal Communications Commission.

30. From time to time, the company has had consumer complaints referred to
regulatory authorities in the states where it provides service, all of which have been resolved to
the consumer’s and staff’s satisfaction or dismissed out of hand. In those cases, no disciplinary
action resulted and no proceedings were instituted.

31.  All complaints as of December, 2005 are listed below, along with the date Vilaire
began service and the number of customers. Company began providing service in Texas on

January 19, 2006 and no complaints have been received as of the date of filing of this

Application.
State Date No. of " No.of
Service Customers | Complaints
Began Rec’d
Regulatory
Agency
(2005)
lowa 2/2005 7.830 1
Minnesota 9/2005 2,735 1
North 8/2005 423 0
Dakota
Oregon 2/2004 8,717 5
South 7/2005 2,172 0
Dakota
Washington | 12/2002 12,723 35
Wyoming 4/2004 4,052 0

Of the 35 complaints reccived by the Washington Utilities and Transportation
Commission in 2005, only eight were resolved in favor of the consumer. Complaints received
by the Oregon Public Service Comunission and the Minnesota Public Utility Commission were

resolved in favor of the Company.

free minutes; or 3) a local calling plan with bundled local and long distance minutes, and suggested that local calling
plans be reviewed on a case-by-case basis. March 17, 2005 Order, 433,

VTLO91787;1 13



32. Vilaire has had only one consumer complaint that resulted in disciplinary action, the lowa
complaint referenced in the matrix above. In July 2005, the Iowa Utilities Board, on the
recommendation of the Office of Consumer Advocate, began proceedings against the company
because of one consumer slamming complaint, Docket No. FCU-05-39. The lowa complaint
was the result of an employee’s mistake utilizing the company’s third-party verification system.
That employee is no longer with the company. Rather than undergo the expense of hiring local
counsel and appearing at a hearing, the company entered into a settlement agreement with the
Office of Consumer Advocate and paid a civil penalty of $500.00. The Board’s order approving
settlement  may  be  viewed on the Towa  Utilities Board web  site
http://www.state.1a.us/government/com/util/orders.html.

VII.  Vilaire’s Proposed Lifeline Service Rates and Charees and Tariffed Regulations

A. Lifeline and Link-Up Discounts
33. Vilaire will pass through all federal and state mandated service support’ ’
to its Lifeline and Link-Up customers, and may provide additional company discounts
that encompass additional support required by state commissions, as follows:
A. Lifeline Support

Tier I - waiver of the federal Subscriber Line Charge (SLC), $6.50.

Tier 11 - $1.75
Tier IIT - $1.75
Florida Support $3.50

$7.00

Total support = $13.50.

34, Pursuant to 47 U.S.C. 54.411(a)(1)(2), Vilaire will reduce its connection
fee by % or $30.00, whichever is less, and permit the customer to pay the remaining connection
fee, up to $200, over a 12 month period without interest.

35.  Vilaire will comply with all applicable Florida regulations governing the

provision of service to low-income consumers not cligible for Lifeline/Link-Up services.

ITLO91787;1) 14



B. Vilaire’s Lifeline and Link-Up Rates

36. Vilawe proposes to provide basic local exchange service to Lifeline
eligible customers for a monthly fee of $14.00, after service discounts are applied. Vilaire’s
service connection fee, afler reduction by $30.00, is expected to be $120.00, payable at $10.00
per month over a 12 month period. The Lifeline and Link-Up eligible customer’s telephone bill
is expected to be $24.00 per month for the first year of service and $14.00 per month thereafter,
plus all applicable taxes and surcharges. Vilaire’s Lifeline and Link-Up eligible customers pay
$24.00 per month for basic local service and service connection in all states that do not limit, by
tule or order, the basic monthly service fee for Lifeline service.

37.  With respect to Vilaire’s service connection fee, Vilaire does not require
customers who have been discommected from Company’s services, but are subsequently
reconnected, to pay any remaining amount of the service connection fee. Customers who
reconnect service with Company are required to pay the past due bill and a $30.00 reconnection
fee.

38.  Vilaire’s proposed Lifeline and Link-Up regulations to be included in its price list
are attached here as Exhibit D.

39, Vilaire is aware that under § 364.105 F.S., the Company will be required to offer
Lifeline subscribers, who no longer qualify for Lifeline service, local service at a discount of’
70% off of residential rates for a period of one year after the date the subscriber ceases to be

Lifeline qualified.

* See 47 U.S.C. Sec. 54.403(a)(1)-(3).
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VIIE.  Carrier of Last Resort Obligations

40.  Vilaire understands that a ‘carrier of last resort’ is obligated to provide service to all
customers within its service area making reasonable requests for service. While Vilaire is not
secking designation as a 'carrier of last resort' under § 364.025, Flonda Statutes, Vilaire
currently provides service to all Lifeline and Link-Up eligible customers requesting service in its
designated serviced areas in all states where it is prqviding telecommunications service, and
commits to doing so in Florida.

41.  Furthermore, Vilaire will provide high-quality, reliable service as required in Ch.
364.025¢5) F.S. Vilawre’s service will live up to the Commission’s standards and will be as
reliable as BeliSouth’s network will permit. Vilaire currently has a ratio of approximately one
customer complaint per 1,000 customers, which indicates that the vast majority of Vilaire’s

customers are satisfied with Vilaire’s service quality and customer service.

X, Public Interest Analysis

42, Inthe March 17, 2005 Order, the FCC adopted, and encouraged the states to utilize,
a cosi-benefit analysis methodology of determining whether an application for ETC designation
L - 23
1s in the public interest.

43, According to the FCC, the public interest analysis should take into account the
fundamental goals of preserving and advauncing universal service; ensuring the availability of
quality telecommunications services at just, reasonable and affordable rates, and the deployment
of advanced telecommunications and information services to all regions of the nation, including

: 24
rural and high-cost areas.

 March 17, 2005 Order, g 58.
* March 17, 2005 Order, § 40.
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44, Becausc the FCC’s rules indicate that a state commission shall designate more than
one ETC in an area served by a non-rural incumbent, the FCC indicated that the public interest
analysis may be conducted differently, certain factors may be given more weight than others, and
that state commissions may reach a different outcome in applying the test to carriers serving in a
non-rural area. > The FCC also indicated that the public interest inquiry need not be as rigorous
for carriers seeking ETC designation in non-rural carrier areas. *°

45.  The FCC’s cost-benefit analysis consists of the weighing and consideration of such
factors as 1) the benefits of increased consumer choice; and 2) the advantages and disadvantages
of an applicant’s service offering.?’ Among the advantages may be that an ETC designation will
permit consumers to be subject to fewer (oll charges, and to obtain access to premium services,
such as voice mail, call forwarding, three-way calling and call waiting. Disadvantages might
include dropped call rates and poor coverage.”

X. Vilaire’s Designation as an ETC in Florida is in the Public Interest

46.  Vilaire’s designation as an ETC in the state of Florida Fulfills the FCC’s Goals for
the reasons set forth below:

A Vilaire’s Designation will Lead to Increased Consumer
Choice

47. Competitive carriers do not often request ETC designation or offer
Lifeline and Link-Up services. Designation of Vilaire as an ETC will increase the low-income
consumer’s choice of carriers.

48.  For those consumers who have been disconnected from BellSouth
or other competitive carriers for non-payment of bills, Vilaire will provide an alterative to higher

priced pre-paid focal exchange carriers.

* March 17, 2005 Oxder, § 43.
*1d, at 458, 59.

7 Id. at §40.

*Id. at 44,
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B Vilaire’s Designation Would Lead to Increased
Subscribership

49. According to the FCC, in 2004” only one-third of households
eligible for Lifeline and Link-Up service subscribed to these programs, at a time when poverty
rates were increasing.”® Vilaire’s aggressive advertisement of Lifeline and Link-Up services, at a
cost of approximately $10,000.00 per state per month, ensures that a significant portion of the
eligible population is aware of the availability of low-income telephone service programs.
Increased awareness leads to increased subscribership in these programs for all carriers.

50. Vilaire’s customers generally have poor credit and have had
service disconnected by BeliSouth or another competitive local exchange carrier because of
unpaid bills. These consumers may be without telephone service altogether because of an
inability to bring their accounts current and comply with other requirements for being
reconnected to the telephone network, such as the payment of a deposit and/or reconnection fee.

Company removes significant barriers to telephone subscribership by providing service to all
Lifeline and Link-Up eligible consumers within its designated service area without credit checks

or the imposition of a deposit, and despite the customer having been disconnected by ancther

carrier.
C. Company’s Designation Would Result in a Significant Reduction
in Toll Charges, thereby making Telephone Service More
Affordable
51. Vilaire provides toll restriction services throughout its designated

service arca, free of charge, as required by the FCC’s rules. In addition, Vilaire’s custemer
service personnel are trained to and do actively educate Vilaire’s potential customers on the

benefits of toll limitation service in reducing the customer’s telephone bill. Vilaire’s customer

* Report and Order and Further Notice of Proposed Rulemaking, i the Maticr of Lifeline and Link-Up, WC Daocket
No. 03-109 at§ 1 (FCC 04-87, April 29, 2004).
1d. at 9 11,
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service staff recommends the use of prepaid long distance calling cards as an alternative to
subscription to Interexchange telephone service. As a result, the majority of Vilaire’s customers
choose toll restriction service and/or prepaid long distance telephone cards, which leads to
alfordable telephone service for the low-income consumer.

D. Company’s Designation Would Make Premium Services Available
to Low Income Consumers

52. Vilaire’s service offering includes premiwm services, such as
Caller ID, Call Waiting and Three-Way Calling. Where economically [easible, Vilaire offers
premium service to its customers frec-of-charge for the first year of service.

E. Company’s Procedures and Processes are Geared Toward the Low-

Income Customer

53.  Vilaire bills its low-income customers at the beginning of the
month, when the customer is likely to have funds available for payment of bills. [n addition,
Vilaire keeps telephone service simple. Vilaire only offers flat rated, unlimited local exchange
service and a few custom calling features. Vilaire does not upsell its low-income customers
features and services that the customer cannot afford. As a result, the customer pays one,
consistent monthly rate.

XI. Vilaire’s Designation Will Have Minimal Impact on the Federal Universal Service
Fund or any State Universal Service Fund

54, Vilaire requests reimbursement from the Low-Income Division of the USAC
only. Vilaire does not request reimbursement from any state universal service fund, or from the
High Cost Division of the USAC.

55. Vilaire’s typical customer is one that was previously a customer of another
carrier, such as BellSouth . Thus, Vilaire’s reimbursement from the USAC is transferred from
the previous catrier to Vilaire. The only mncrease in demand on the Federal Universal Service
Fund would be for those consumers who subscribe to telephone service for the first time.

FTLOVETET 1) 19



XIL. Conclusion

56. For all of the foregoing reasons, Vilaire respectfully requests that the Florida Public
Service Commission grant this Petition for Designation as an Eligible Telecommunications
Carrier for the service areas designated herein.

Respectfully submitted this 16th day of February, 2000.

V(I Compcmv a/k/ ’L?lh“c Communications, Inc.
‘S@udmg{’ Scuct y/ reasurer

3985 Steilacoom Blvd. S W. #A

Lakewood, Washmgton 98—19)

Telephone: (206} 419-5948

Facsimile: (253) 475-6328
E-mail: Vilaire@comeast.net
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EXHIBIT A
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TD/GVC

PUBLIC UTTLITIES COMMISSION OF THE STATE OF CALIFORNIA

Telecommunications Division RESOLUTION T-16919
Public Programs Branch March 17, 2005

RESOLUTION
Resolution T-16919. VCI Company dba Vilaire.
To designate VCI company as an Eligible Telecommunications Carrier
(ETC) pursuant to the Federal Communications Conumission’s Report
and Order (FCC 97-157) in the matter of Federal-State Joint Board on
Universal Sexvice (CC Docket No. 96-45).

Summary

This Resolution addresses the request of VCI Company dba Vilaire for designation as
an Eligible Telecommunications Carrier (ET'C) in the exchanges of Pacific Bell.

Although VCI Company has satisfied most of the requirements for ETC designation,
the Commission finds that VCI Company needs to comply with certain requirements

“suchas adherence to the terms and conditions set forth in Appendix B of Decision 04-
(09-047 dated September 23, 2004, immediate commencement of operations in California,
inclusion of California as one of the states where telephone services is being offered in
its website, revision of its tariff to include toll limitation, and expansion of
advertisement of universal service offering in media of ceneral civculation other than
television and the company’s website.

This resolution grants conditional approval of VCI Company’s request and orders VCI
Company to subimit an attestation letter to the Director of Telecomumunications
Division, 15 days after the effective date of this resolution stating, under penalty of
perjury, that it will comply with the following requirements: ‘
1) Advertise the availability of telephone services in California in its website;
2) Revise iis tariffs to include toll limitation as an offered service; and
3) BExpand s advertisement to other media of general circulation such as
newspapers of general distribution or radio. VCI should also advertise
the designated services in anmual bill inserts, white page directories, and
other means that would satisfy the FCC adveft:isi.rtg requirement.

This resoluiion likewise grants authority to the Divector of the Telecommunications
Division (TD) to issue a letter to VCI Company granting final approval to VCI

191408
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Company’s request for designation as an ETC after TD has vevified that the
aforementioned requirements have been met.

VCI Company is obligated to provide all the designated sexvices for federal universal
service supportin the areas for which it is designated an ETC.

Background

Pursuant to the Federal Communications Commission’s (FCC) Report and Order {(R&O)
on Universal Service (FCC 97-157), only eligible telecommunications carriersv(ETCs)
designated by state commissions will be eligible to receive federal high cost, low
meome, and most rural health carve universal service support beginning January 1,

19981
Resolution T-16086

In Resolution T-16086, the Commuission adopted procedures and guidelmes for
designating ETCs in accordance with the FCC rules. The Comumission directed all
ncumbent local exchange carriers, facilities-based competitive local carvies, and
facilities-based broadband commercial mobile radio service (CMRS) carriers seeking
ETC status to submit to TD the following: (1) self-certification letters indicating their
compliance with the ETC eligibility requivements, (2) advice letters to implement any
necessary tariff changes consistent with the BTC service requivements, and (3) requests
for additional time to complete network upgrades needed to provide single-party, B-
911, or toll limitation services.?

Cagriers were instructed to mclude the following in their self-certification letters: (1) fh_e
service areas for which the carrier is requesting ETC designation, (2) an itemized list of
the designated services to be provided, (3) a list of any services which the carrier
proposes not to provide and for which the carrier is requesting an extension of time, (4)
an indication of whether the carrier plans to apply for a waiver of the requirement that
an ETC not disconnect Lifeline service for non-payment of toll charges, (5) a description
of the carrier’s advertising plan, indicating the advertising meclia to be used, and an
explanation of how its plan meets the advertising requirement in section 214(e) of the
Telecommurications Act?

Resolution T-16086 also requirec carriers requesting additional time to undertake
network upgrades necessary to provide single-party service, access to BE91L, and/or toll
limitation services, to provide (1) a justification for the extension request, (2) ez
indication of the length of time for which the extension is being sought, (3) an

47 COF.R §54.201 (a) (7).
* Resclution T-16086, Ordering Paragraphs (0. P.) 1 and 2.

3 1d, 0.7 3.
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implementation plan for the network upgrades necessary to provide any of the above
services, and (4) an estimate of the cost of undertaking the network upgracles.
Furthermore, carriers seeking a waiver of the prohibition to disconnect Lifeline service
for non-payment of toll charges were directed to apply for such a waiver to the
Commission. The waiver application must demanstrate that (a) the cavrier would meur
substantiai costs in complying with this requirement, (b) the carvier offers toll limitation
to qualifying low-income customers without charge, and (c) the telephone substibership
among low-income customers in its area is greater than or equal to the national
subscribership rate for low-income consumers.*

Notice/Protests

Notice of Filing of the petition by VCI Company to be designated as an ETC for
purposes of federal universal service support was published in the Cormmission Daily
Calendar of October 15, 2004. No protest to this letter request has been received.

Discussion

VCI Company dba Vilaire, an FCC licensed, CPUC certificated competitive local
exchange carrier, submitted a petition for ETC designation to TD on October 4, 2004.
TD reviewed the request and found that VCI was not in compliance with some of the
requirements set forth in Resolution T-16086, to wit:

submission of a petition instead of an application letter;

non-subimission cf service areas/ GSAs proposed to be served as an ETC;
non-submission of a map indicating the service areas by Census block groups;
non-submission of an advertising plan; media to be used, explanation of how
its plan meets the advertising requirement in section 214 (e) of the
Telecommunications Act;

5) non-submission of justification for request for exemption to provide toll
limitation to qualifying low-income customers, an indication of time for
which the extension is being sought, an implementation plan for the network
uapgrades necessary to provide the service and an estimate ol the cost of

= 0 N =

. undertaking the network upgrade; and
6) non-subnussion of proof that petition for ETC designation was served on all
parties to the universal service proceeding (OII/R 95-01-020/021), all LECs,

2

all facilities based CLCs, and all facilities-based broadband CMRS carriers.

Likewise, in their petition, VCI stated that the yequest is being made for purposes of
providing local exchange service (o California residents qualifying for the California

L Id,O.P. 4and5.
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Telephone Assistance Plan (CTAP). Clarification was requested as to what CTAP
program VCI was referving to.

On December 71, 2004, TD sent a letter to VCI asking the carrier to comply with the
provisions of Resolution T-16086, with clarification requested on the aforementioned
items. VClresponded to TD's letter on December 24, 2004 by submitting an application
letter and submitting some of the required documents.

A, Compliance with ETC Eligibility and Sexvice Requirements

In Resolution T-16086, the Commission indicated that it will designate the Geographic
Study Avea (GSA), ie., census block groups (CBGs), as the service avea for purposes of
the federal universal service obligations and support mechanisms for areas ser ved by
non-rural LECs, consistent with 47 C.F.R, § 54.207. VCI Company requested ETC status
in exchanges served by Pacific Bell as defined in Pacific Bell’s cuxrent and eftective
tariffs on file with the CPUC.

In compliance with the divective in Resclution T-16086, VCI Company resubmitted an
application letter stating that it is requesting for designation as an HTC for purposes of
providing local exchange service to California residents qualifying for the California
Universal Lifeline Telephone Service Program.

[n its self-certification applcation letter, VCI signified its intent to provide all of the
designated services. These services include the following:

1) Voice-grade access to the public switched network;
2) Local Usage;
3) Dual tone multi-frequency (DMTF) signaling or its functional equivalent;
4} Single-party service or its functional equivalent;
} Access to emergency services;
6} Access to operator services;
) Access to interexchange service;
8) Access to directory assistance; and
) Toll limitation.

VCIwill provide the above services primarily through the use of Unbundled Network
Elernents (UNE's) leased from Pacific Bell Communications.

VCI further states that customers who are eligible for the California Universal Liteline
Telephone Service Program will receive discounts in accordance with state and federal
guidelines.
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Although VCI, in ils petition, requested for exemption to provide toll limitation se.rvices
to quahitying low-income customers since its underlying carrier and UNE-P prov_icle-r,
Qwest Comunumnications, does not have the technological capability for providing toli-
limitation service, it is not requesting the same exemption in its application letter. A
check of VCI's tayiffs filed with the Commission, disclosed that toll limitation is not
offered as one of its services.

Although a Certificate of Public Convenience and N ecessily (CPCN) was granted to
VCI on September 23, 2004, VCI's website does not include California as one of the
areas where telephone service is being offered. Washington, Montana, Oregon, and
Wyoming are the states listed in VCIs website. Bxcept for its tariff filing, no other
reports (e. g. surcharge remiltance reporis) were filed by VCL

VCI also states that it will advertise the availability of its services throughout its
proposed service area throtigh television advertisement daily. Lifeline and link-up
nformation will also be available in their website at hittp:/ /www.veicompany.com.

Based on the application letter submitted by VCT to TD, VCI Company has substantially
complied with the guidelines set forth in Resolution T-16086 and the FCC’s service
requirements for ETCs. However, TD finds that VCI should do the following as a
condilion for its designation as an ETC;

1. Advertise the availability of telephone services in California in its website;
2. Revise its tariffs to include toli imitation as an offered service; and
Expand its advertisement to other media of general circulation such as
newspapers of general distribution or radio. VCI should also advertise
the designated services in annual bill inserts, white page directories, ancl
other means that would satisfy the FCC advertising requirement.

o

VCI should, within 15 days from the effective date of this resolution, send an attestation
letter 1o the TD Director, cextifying, under penalty of perjury, that it will comply with
the abovernentioned requirements.

The TD Director will, after TID has verified that the above requirements have been met,
will send a letter to VCI Company, granting final approval of their request for FTC
designation.

B. Universal Service Administrative Company Certification Requirements
According to the FCC rules, a state commission shall file or require an ETC to file

information with the federal univers al gevvice administrator demonstratin g that the
cavrier’s Lifeline service meets the FCC requirements. Lifeline assistance shall be made
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available once the administrator certifies that the carrier’s Lifeline plan meets the
criteria.®

After final approval is issued by the TD Director, VCI Company, as an ETC, should file
information with the federal universal service administrator, the Universal Service
Administrative Company (USAC), pursuant to 47 C. T R § 54401 (), demonstrating
that its Lifeline service meets the FCC requirements, and stating the number of
quaiifying low-income customers and the amount of state assistance. VCI shall provide
the USAC an estimated amoumt of state assistance (if any) based on current ULTS rates,
net of the expected amount of fecleral support. A Copy of VCI's” filing with the USAC
shall be provided to the TD Director.

C. Reimbursements from the ULTS Fand

As a designated BETC, VCI is eligible to obtain federal Lifeline and Link Up support.
Resolutions T-16086, 16128 and 16591 require that ULTS payments from California be
reduced by amounts received under the federal ETC program.

Comments

In compliance with PU Code § 311 (g), copies of the notice letter were e-mailed on
February 15, 2005, to all Local Exchange Carriers, all facilities-based Compelitive Local
Carriers, and all facilities-based broadband Commercial Mobile Radio Service carriers,
and parties to the universal service proceeding (OIL/R 95-01-020/021), advising parties
of the availability of the draft resolution on the Comnussion website

wWww.cpuc.ca. gov/ static/industiy / telco/resolutions/indesx.hiim, for public comuments.
In addition, TD informed these parties of the availability of the conformed resolution,
when adopted by the Commission, at the same website.

TD received no comments on this resolution.

Findings
1. Resolution T-16086 established a procedure for California telecommumicalions

carriers to request designation as eligible telecommunications carrers.

2. VCI Company dba Vilaire is a Federal Communications Commission (FCC)
licensed, California Public Utilities Commission (CPUC) certificated competitive
local exchange carrier.

T AT COF. R § 54401 (d).
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3. VCI Company submitted a petition requesting designation as an Eligible
Telecommunications Carrier (ETC) on October 4, 2004.

4. The notice of {iling of the petition was published in the Commussion Daily Calendar
of October 15, 2004..

.('ﬂ

No protests were received on VCI's petition for ETC designation.

6. The Telecommunications Division (TD) reviewed VCI's filing and sent the carrier a
letter, dated December 21, 2004, informing the carrier that their submission was
inconsistent with the guidelines set in Resolution T-16086. Likewise, TD required
clarification and submission of additional dociunents to support VCI's request.

~

On December 24, 2004, VCI responded to TD)'s letter by filing an application letter
and providing answers to the issues raised in TD's letter of Decernber 24, 2004.

8. VClrequested ETC designation in exchanges served by Pacific Bell as defined in
Pacific Bell's current and effective tariffs on file with the CPUC.

9. Inits self-certification application letter, VCI states that it provides the following
services: Voice-grade access to the public switched network; Local Usage; Dual tore
mult-frequency (DMTF) signaling or its functional equivalent; Single-party service
or its functional equivalent; Access to emergency services; Access to operator
services; Access to interexchange service; Access to clirectory assistance; and Toll
limitation.

10. VCI states that it provides the above services primarily through the use of
Unbundled Network Elements (UNE's) leased from Pacific Bell Communications.

11. A check of VCI's website disclosed that services are being offered in the following
states: Washington, Montana, Oregon, and Wyoming. No services for Califormia
are being offered, although VCI was granted a Certificate of Public Convenience
and necessity on September 23, 2004 and tariffs are on file with the Commission.

12, Inits pelition, VCI requested for exemption to provide toll limitation services Lo
qualifying low-income customers since its underlying carrier ancl UNE-P provider,
Qwest Comumunications, does not have the technological capability for providing
toll-imitation service. VCl is not requesting the same exemption in its application
letter. A check of VCI's teniffs filed with the Commission, disclosed that toll
limitation is not offered as one of its services.
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VCTindicated that it will advertise the availability of its services throughout its
proposed service area through television advertisement daily. Lifeline and link-up
mformation will also be available in their website at http:/ /wiww.vcicompany.com.

1. Based on the application letter submitted by VCI to TD, VCI Company has

substantially complied with the guidelines set in Resolution T-16086 and FCC's
service requirements for ETCs. However, TD finds that VCI should, within 15 days
from the effective date of this resclution, send an atlestation letter to the Director of
D certitying, under penalty of perjury, that it will comply with the following
requurements:

a) Advertise the availability of telephone services in California in ifs
website.

b) Revise its tariff to include toll limitation as an offered service; and

¢) Expand its advertisement of universal service offering to other media
of general circulation such as newspapers of general distzibution or
radio. VCI should also advertise the designated services in annual bill
inserts, white page directories, and other means that would satisfy the
FCC advertising requirement.

VCI should comply with all of the requirements applicable to Comp etitive Local
Exchange Carriers as indicated in Appendix B of Decision 04-09-047 dated
September 23, 2004, granting VCI Company a Certificate of Public Convenience and
Necessity.

- TD should verify that the above requirements have been met.

- The Director of TD should be given authority to send a final approval letter to VCI

Company designating VCI Company as an ETC after the aforementioned
requirements have been met.

After final approval is issued by the Director of TD, VCI Company, as an ETC,
should file information with the federal universal service administrator, the
Universal Service Administrative Company (USAC). A Copy of VCI's” filing with
the USAC should be provided to the TD Director.

Copies of the notice letter were e-mailed on February 15, 2005 to all Local Exchange
Carriers, ali facilities-basged. Competitive Local Carriers, and all facilities-based
broadband Corumercial Mobile Radio Service carriers, and parties to the universal
sexvice proceeding (OII/R 95-01-020/021), advising parties of the availability of the
draft resclution on the Commission website

www.cpuc.ca gov/ static/industry /telco/resolutions/ index.him, for public
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comments. In addition, TD informed these parties of the availability of the
- conformed resolution, when adopted by the Commission, at the same website.

20. TD received no comments on this resolution.

THEREFORE, IT IS ORDERED that:

1. VCI Company dba Vilaire is granted conditional approval as an Eligible

! Telecommunications Canrier (ETC) in exchanges served by Pacific Bell as defined in
Pacific Bell's current and effective tariff on file with the California Public Utilities
Commission.

2. VCI shall immediately start offering telephone services in California and include
Califoinia as one of the states where it is offering telephone services in its website.

i VCI shall comply with all of the requirements applicable to Competitive Local

i Fxchange Carriers as indicated in Appendix B of Decision 04-09-047 dated
September 23, 2004, granting VCI Company a Certificate of Public Convenience and
Necessity.

N

4. Asa condition for being designated as an BETC, VCI Company shall, within 15 days
from the effective date of this resolution, submit an attestation letter to the TD
Director certifying, under penalty of perjury, that it will:

a. Advertise the availability of telephone services in California in its
websile; .
Revise its tariff to include toll limitation as an offered service; and

¢. Expand its advertisement of universal service offering to other media
of general circulation such as newspapers of general distribation ox
radio. VCI shall also advertise the designated services in annual bill
mserts, white page directories, and other means that would satisfy the
FCC advertising requirement.

0. 1D shall verify that the above requirements have been met.
6. The TD Divector is granted the authority to send a final approval letter to VCI

Company designating VCI Company as an ETC after the aforementioned
requirements have been mel.

0
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7. Asa designated ETC, VCI Company shall file information with the federal universal
- service administrator, the Universal Service Administrative Company (USAC). A
Copy of VCI's’ filing with the USAC shall be provided to the TD Director.

This Resolution is effective today.
Thereby certify that this Resolution was adopted by the Public Utilities Commission at

1ts regular meeting on March 17, 2005. The following Comumissioners approved it:

/s/  STEVE LARSON

STEVE LARSON
Bxecutive Dizector

MICHAEL R. PEEVEY
President

GEOFFREY F. BROWN
SUSAN P. KENNEDY
DIAN M. GRUENEICH

Conmmissioners

10



Decision No. C05-0324

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE 0 COLORADO

DOCKETNO. 05A-049T

INTHE MATTER OF THE APPLICATION OF VCI COMPANY D/B/A VILAIRE FOR
DESIGNATION AS AN ELIGIBLE TELECOMMUNICATIONS CARRIER.

ORDER APPROVING APPLICATION

Mailed Date: March 18, 2005
Adopted Date: March 16, 2005

1. BY THE COMMISSION

Al Statement and Findings of Fact

1 On February 1, 2005, VCI Company doing business as Yilaire (VCI) filed an
application for designation as an Eligible Telecommunications Carrier. 4 Code of Colorado
Regulations (CCR)) 723-42-7.

2. Notice of the application was posted on the Commission's web site on February 3,
2005. Interventions were due on or before March 7, 2005. None were filed.

3. On February 25, 2005, VCI filed a First Amended Application for designation as

an Bligible Telecommumnications Carrier.

B. Discussion

4. The application 1s unopposed and may be considered without o hearing.  § 40-6-
109(5), CR.S.
5. The Comuussion's rules at 4 CCR 723-42-7.2 require the following information to

be contained in an application seeking designation as an ETC:



L Befere the Public Utilities Commission of the Staie of Colorade )
Decision No. Ci5-6324 ) DOCKET NO. B5A-04897T

a) 721 — A statement idenhifying the decision(s) of this Commission and/or the Federal
Commumeations  Comumission (FCC) authorizing the applicant to provide
telecormmumnications service;

b) 7.2.2—A stalement describing the Service Area for which applicaut seeks designation
as a ET'C;

¢y 7.2.3 — A statement of the facts (not in the form of conclusory statements) relied vpon
by the applicant to demonstrale that it meets the requirements of 47 CFR.
§ 54.201(d);

d) 7.2.4 — An affirmalive statement that the applicant will offer the services (hat are
supported by the Federal universal service support mechanisms under 47 U.S.C.
§ 254(c);

6) 7.2.5—An affinmative statemeut that the applicant is a Copumon Canier;

f) 7.2.6 — An alfirmative statement that the applicant will advertise the availability of
such service and the charges therefore using media of general distribution pursuant to
section 214(c)(1)(B) of the Act. The Commussion established as guidelines to meet
the requirements of section 214(g)(1)(B), that an ETC should advertise in publications
targeted to the general residential market, and an ETC should place customer guide
pages in the "White Pages” Directory within the BTC's Service Area. Such customer
guide pages should mndicate that the provider will offer basic local exchange service
to all whe request such service within that area; and

g) 727 — An affirmative statement that the applicant will make available Lifeline
service, as defined in § 54.401, pursuant to Subpart B of 47 CFER. § 54, to qualifying
low-income customers.

0. the Commuissien's Rules of Practice and Procedure at 4 CCR 723-1-70 state that

during the nolice period, the Commission Stafl shall determine if the application meets the

give wiitten or electronic notification to the applicaut of fhe information or documentation
necessary (o weet the requirements.

7. On Febyruary 14, 2005, Conumission Staff mailed a wiitien notice to the atlomey
for VCT informing VCI that its E1C application did not meet the requirements for completeness.
specifically, VCI's BTC application did not meet the requirements provided in 4 CCR 723-42-

7.2.2.
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8. specifically, VCI's application requested designation 1n all Qwest Corporaiion
(Qwest) wire centers contained on Fxhibil B and shown in a service territory map atiached as
Exhuibit C to the Application. However, (here were more wire centers Listed in Exhibit B than
were shown i Bxhibit C.

9. VCI corrected the information in Exhibits B and C with its Furst Amended
Application on February 25, 2005.

10 VCI's application certifies that it will provide the supported services [o cuslomers
m the Qwest wire ceniers through the use of Unbundled Network Flements (UNE's) oblained
from Qwest.

11. Under § 214{e)(2) of the Act, "A State commission shall upon its own motion or
upon request designaie a common carrier that meets the requirements of paragraph (1) as an
eligible telecomnmumications carrier for a service area designated by the State commission. Upon
request and consistent with the public interest, convenience, and necessity, the Staie commission
may, in the case of an area serviced by a rural telephone company, and shall, in the case of all
other areas, designate more than one commen carrier as an eligible telecommunications carrier
for a service area designated by the State comnission, so long as cach additionsl requesting
camicr meets the requirements of paragraph (1). " Paragraph (1) requires a conymon carrier
designated as an ETC that will be eligible to receive universal service support in accordance with
§ 254 of the Act to (A) offer the supporied services throughout the service avea for which the

designation is received and (B) to advertise the availability of such services and the charges

therefore using wedia of general distribution.
12, VCTis a common carrier.
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13, VCIrequests designation as an ETC in the non-rural Qwest territonies. Therelore,

apublic interest test is not a required condition for ETC designation in this application.

14, VCI will provide the supported services to customers through the purchase of
UNE's.

15 VCIwill offer the supported services throughout the Qwest lerritory.

16, VCI will advertise the availabifity of the supported services and the charges

therefore using media of general distribution,
17. Pursuant to § 214(e)(2) of the Act and 4 CCR 723-42-7, VCI shall be designated
as an BTC m the Qwest Colorado wire ceniers.

IL ORDER

Al The Commission Orders That:

1. The application for Designation as an Eligible Telecommunications Carrier
pursnant o Commission Rule 4 Code of Colorado Regulations (CCR) 723-42-7, by VCI
Company 1s deemed complete.

2. “The application for Designation as an Eligible Teleconumunications Carrier
purseant to Commission Rule 4 CCR 723-42-7, by VCI Company is approved consistent with
the discussion above.

3. This Order 1s effective upon its Mailed Date.

4
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-" Office of the Secretary
Service Date

January 13, 2005

BEFORE THE IDAHO PUBLIC UTILITIES COMMISSION

INTHE MATTER OF THE PETITION OF VCI
COMPANY FOR DESIGNATION AS AN
ELIGIBLE TELECOMMUNICATIONS CARRIER
PROVIDING SERVICE TO CUSTOMERS UNDER

CTHEIDAHO TELECOMMUNICATIONS
SERVICE ASSISTANCE PROGRAM.

CASE NO. VCI-T-04-1

ORDER NO. 29686

M M M e el M N

On September 13, 2004, VCI Comapany (VCI) filed a Petition with the Commission
requesting designation as a wireline Eligible Telecommunications Camer (ETC). In the Notice
of Application and Modified Procedure issued December 3, 2004, the Commission soliciled
comments regarding the Petiion. Order No. 29652, Only the Comrnission Stafl filed comments
and recomnmended that the Commission grant the Petition. In this Order, the Comuission grants
ETC status to VCIL ‘

BACKGROUND

The federal Telecommunications Act of 1996 allows qualifying teleconumunications
 carriors to receive nniversal service support for providing service Jlll-bigh cost areas of the nation.
471.8.C. § 214(e)." To be designated as an ETC, the carrier must: 1) be designated a “common
carrier” as defined by 47 U.S.C. § 153(10); and 2) offer thronghout its proposed service area the
universal services set forth in 47 CFR. § 54.101(a) either by using its own facilifies or a
combmation of its own and the resale of another camier's” [n addition, to be designated as an
ETC in an area already served by an incumbent telephone company, an applicant must

demouvstate that doing so is in the public inteyest. 47 U.5.C. § 214(e)(2).

' For a brief review of the 1995 Act and the purpose of ETC designation, see Order No. 29541 at 3-5.
* The services ace: 1) voice grade access fo the pubhc switched network; 2) local calling; 3) {ouch tone signaling or
its funclional equivalent; 4) single-party service or its fimctional equivalent; 5) access to 911 emergency Seryices
where available; 6) access to operator services; 7) access to long-distance service; 8) access to directory asuslance,;
and 9) 1ol limitation service. 47 C.F.R. § 54.101(a). In addition, ETCs ave also required by FCC Regulations §§
54.405 and 54 411 1o offer qualifying low-income customers both “Lifeline and Link Up™ programs as a condition
precedent to receiving federal universal service support. '

ORDER NO. 29686 -1



THE PETITION
VCI requests that the Commission designate it as an ETC for the purpose of
providing local exchange service to Idalio residents qualifying for the Idaho Telephone
Assistance Plan (ITSAR). . VCI's Petition states that it will provide such services primarily
through the leasing of unbundled network elements (UNE-P) from Qwest Corporation
throughout Qwest’s temritory.
VCI hoids a certificate as a competitive ielecommunications provider in the State of
Idaho. In addition, VCI has been designated as an BTC in Washington, Oregon, and Wyoming,
According to its Petition, VCI complies with all Federal Communicaiions Commission (FCC)
wles, mcluding federal l‘[‘nig‘ﬂ—‘c.b'g?‘;‘ suppori regilations. The Peiition also provides that VCI
advertises these services thronghout its service areas in Washington, Oregon, and Wyoming and
will do so in ldaho upon ETC approval.
THE STAFF COMMENTS
Based on its review of VCPs Petition and discussions wiih VCI, the Commission
Staff determined that VCI's Petition compliés with the state and federal réquirements for ETC
stafus and is.consistent with-the public interest, convenience, and necessity. According to Staff,
VCI provides the services provided for in the definition of wmversal service sct forth in 47

CTR. §54.101(a); offers such services using its own facilities or a combination of its own

“facilities and resale of another carier’s service throughout the service area; and, upon ETC

designation, will advertise such services. Staff confirmed that VCI advertises ifs services m
Washington, Oregon and Wyorning.

Staff asserts that ETC status for VCI is m the public interest, in large part because
VCI will ‘benefit Idaho’s ITSAP customers who may not be able to afford a supplemental
commnunications service, such as a cell phone. /dako Code § 56-901. Mareover, this 1s a niche
market that can bensfit from a competitive company. By grantiug the petition of VCI, Idabo
customers will have an opportunity to choose a competitor in certain Qwest territories. In
addition, VCJ proposes to watve the subscriber line charge (SLC) for its customers and will use

the federal match to offset the SLC, thereby reducing the monthly telephone charges for ehgible

idalio customenrs.

2
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DISCUSSION AND FINDINGS

~ The Commission has jurisdiction (o determine whether VCI's Petition for ETC stalus
should be granted: 47 U.S.C. § 21; Idaho Code §§ 62-615(1) and 62-610D. In making this
determination, - the Commission considers both whether VCI meets the statc and federal
requirements Necessary to be designated as an ETC and whether ETC status 15 1 the public
mnterest.  In evaluating the “public interesi,” the Commission weighs whether the potential
benehis of BT'C designation outweigh the potential harms. Virginia Celfular, LLC Petition for

Designation as an ETC, 19 F.C.CR. 1563, 1574'(2004).
Based upon our review of VCI's Petition and the supporting comments of Staff, we

*

grant the Petition. In particular, we find on the record presented that VCY has compled with the
federal and state requirements for ETC status. VCI is a “common carcier” as defined by 47
U,S.C. § 153(10) and offers throughout ils proposed service area the services set forth in 47
C.ER. § 54.101{a) either by using its owa facilities or a combination of iis own and the resale of
Qwest’s. We further find that it is in the public iuterest to grant ETC statas to VCI in Qwest’s
service area. The benefits identified in the record include greater competition and the provision
of universal services af. reduced cost to ldaho residents qualifying for ITSAP. There are no
harms 1dentified i the record. Because the potential benefits of ETC designation outweigh the
potential harms, the Commission concludes that it is in the public interest to grant ETC slatus fo
VCL
ORDER

1T IS HEREBY ORDERED that VCI's Pefition secking designation as an ETC in
Qwesl’s service area 1s granted.

e ITIS - FURTHER -ORDERED that VCI update its tariffs pages that pertain fo ils
service area(s) and offerings currently on file in its Competitive Local Exchange Carner {(CLEC)
price list to the extent such action is necessary.

THIS IS A FINAL ORDER. Any person mterested i this Order (ot in issues finally
decided by this Order) may petition for reconsideration within twenty-one (21) days of the
service date of this Order. Within seven (7) days after any person has petitioned for
reconsideration, any other person may cross-petition for reconsideration. See Jdaho Code §§ 61-

626; 62-619.

Ly

ORDER NO. 28686
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STATE OF IOWA
DEPARTMENT OF COMMERCE

UTILITIES BOARD

IN RE:
DOCKET NO. 199 IAC 39.2(4)

VCI COMPANY

ORDER DESIGNATING ELIGIBLE CARRIER

{Issued February 23, 2005)

On January 18, 2005, VCI Company (VCI) filed with the Uiifiﬁes Board (Board)
an application for universal service eligible telecommunications carrier (ETC) stalus
in fowa pursuant fo 199 IAC 39.2{4). No objections have been filed regarding this
application.

Board rule 392 provides a means by which the Board can designate lowa
telecommunications companies to be eligible to receive funding from the universal
service fund, as defined by the Telecommunications Act of 1996, 47 U.S.C. § 254.
Under the Act {and the Federal Communications Commission regulations
implementing the Act), the Board must determine that a carrier meets certain service
requirements before it may be designated an eligible carrier as set forth in subrule
39.2(4). The carrier must:

1) Offer the services supporled by the federal universal service

fund;



DOCKET NO. 199 IAC 38.2(4)
PAGE 2

2) Offer the services using its own facilities or a combination of its

own facilities and resale (47 C.F.R. § 54.201(c) provides that "own facilities"
includes purchased unbundled network elements);

]

3) Advertise the availability of the supported services, and,
4) Offer the services throughout the designaled service area.

In its request for designation, VCI slales that it satisfies each of thgse
requirements. Based on that representation, the Board finds that VCI offers the
services supported by the federal universal service fund, using its own facilities or a
combination of its own facilities and resale of the facilities of another carrier. The
Board also finds that VC! advertises and offers the services throughout its designated
service area. Aftached fo this order are VCI's current tariff pages that reflect its

designated service area.
The Board notes thal pursuant to federal mandate, VCI is required to file an
annual certification with the Board regarding its use of universal service funds. This

filing should be made pursuant to subrule 22.2(7), as deseribed in Dockel No.

MU-01-14, Certification of Rural and Non-Rural Telecommunications Carriers.

IT 1S THEREFORE ORDERED:

1. Eligible telecommunications carrier status is granted to VCI Company
as requested on January 18, 2005. The designated service area shall be the service

territory as established in its ceriificale of public convenience and necessity and as

reflected in the attached tariff pages.
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2. The Execulive Secretary of the Utiliies Board shall mail copies of this
order to VCI Company, the Universal Service Administration Company, the Federal
Comimunications Commission Universal Service Branch, and the Federal

Communications Commission Office of the Secretary.

UTILITIES BOARD

/s{ Diane Munns

/s/ Mark O. Lambert

ATTEST:

/st Judi K. Cooper {s/ Elliott Smith
Executive Secretary

Dated at Des Moines, lowa, this 23" day of February, 2005.



BEFORE THE MINNESOTA PUBLIC UTTLITIES COMMISSION

LeRoy Keppendrayer Chair
Ken Nickolai Commissioner
Marshall Johnson Comumnissioner
Phyllis Reha Corimissioner
Thomas Pagh Commissioner
Stan Efferding - SERVICE DATE: MAY 25 2007
VCI Company d/bfa Vilaire Communications
3875 Steilacoom Boulevard, #A DOCKET NO. P-6400/M-04-1692
Lakewood, WA 68490

In the Matter of the Petition of VCI Company 4/b/a Vilaire Comnwmnications for Designation
as an Eligible Telecommunications Carrier

The above entitled matter has been considered by the Commission and the following
disposition made:

VCI has made a credible showing of the intent and capability of providinge and
advertising an affordable, quality service offering, ncluding the nine services
supported by the federal universal service fund throughout its requested service

‘ area;

Granted VCT's request to be designated as an ETC in Minnesota, conditioned upon
Commission approval of the 911 plan, submitied by VCI on April 19, 2005.

The Commission agrees with and adopts the recommendations of the Department of
! Comimerce which are attached and hereby incorporated tn the Order.

BY QRDER OF THE COMMISSION

W P

Burl W. Haar
Executive Secretary

(SEAT)

This document can be made available in allernative formats {i.e., large print or audio tape) by
calling (651) 297-4596 (voice), or 1-800-627-3529 (I'TY relay service).



SECRETARY'S R7TORD, NEBRASKA PUBLIC SERVICT ZOMMISSION

BEFORE THE NERRASKA PUBLIC SERVICE COMMISSTION

In the Matter of the Application ) application No. C-3273
£ VCI Company, d/b/a Vilaire )
Communications, Inc. Lakewood, )
Wachington, seeking a )
certificate of public )
convenience and necessity as a )
local cowpetitive exchange )
carrier in Nebraska. }  GRANTED

)
In the Matter of the Application )
of VCI Cowpany d/b/a Vilaire for )
designation as an eligible )
telecomminications carriex )
‘providing service Lo customers )
)
)

Cunder the Nebraska Telephone

Assistance Plan. Entered: June 1, 2005

APPEARANCES :

For the Applicant:

Mr. Stanley Johnson, pro se

Co-President of VCI Company d/b/a Vilaire
3875 Steilacoom Blvd., SW, #A

Takewood, WA 58459

¥Por the Intervenors:

Mr. James Overcash : Mr. Troy Kirk
Woods & Aitken LLP Rembolt Ludtke LLP
301 South 13™ Street 1201 Lincoln Mall
Suite 500 Suite 102

Lincoln, NE 68508 Lincoln, NE 58508

For the Commission:
Shana Knutson

300 The Atrium Building
1200 N Street

Lincoln, NE 68508

BY THE COMMISSTON:

Ny its application filed September 27, 2004, YOI Company,
d/b/a  vilaire Cowmnunications, Inc., Laliewood, Washingtgn,
(Applicant or Vilaive) seeks a certificate of public convenience
and necessity as a local competitive exchange carrier 1n
Nebraska. Additionally, by its application filed Cctoberx %,
2004, Vilaire seels designaticn as an eligible

o

relecommunications carrier (BETC) providing service to customers

wnder  both the federal Lifeline/Link-Up and the Nebraska

£ Petnted with zay lak on reeyeled yraper &
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Application No. -3273 Page 2
Telephone Assistance Plan. amended Notice of the combined

application was published in the Daily Record, Omaha, Nebraska,
on Octobexr 11, 2004.

On Qctober 28, 2004, an Intervention was filed on behalf of
the Rural Independent Companies: Arlington Telephone Company;
Rlair Telephone Company; Clarks Telephone Company; Consolidated
Telephone  Company; Consolidated Telco, Inc.; Consolidated
Telecom, Inc.; Eastern Nebraska Telephone Company; Great Plains
Comimmnications, Inc.; X & M Telephone Company, nc.; Nebraska
Central Telephone Coupany; Northeast Nebraska Telephone Company;
Rock County Telephone Company; and Stanton Telephone Co., Inc.
(collectively the Intervenors) .

On November 12, 2004, an Intervention was filed on behalf
of Arapahoe Telephone Company d/b/a  ATC Communications;
Benkelman Telephone Company, Inc.; Cozad Telephone Cowpany;
Curtis Telephone Company; Diller Telephone Company; Glenwood
Telephone Membership Corporation; Hariman Telephone Exchanges,
Inc.; Hooper Telephone Company d/b/a WesTel Systems; Keystone-
Arthur Telephone Company; Mainstay Communications; Plainview
Telephone Company; and Wauneta Telephone Company {(collectively
the Intervenors) .

A Stipulation- was filed by the Applicant and the
Intervenors on January 6, 2005 wilth reépect to Applicant’sg

request for eligible telecommunications carrier designation.
On May 17, 2005, the Commission granted Vilaire's

application for authority to operate as a competitive local
exchange carrier (CLEC) within the state. This ocrdey addresses
Vilaire's application seeking designation as an ETC for the
purpose of receiving federal Lifeline/Link-Up and NTAP support.

EVIDENCE

Applicant is a corporation organized under the laws of the
state of Washington. Applicant is a certified CLEC and is
providing telecommunications services in  the states of
Washington, Oregon and Wyoming, with approval to provide such in
Montana, Idaho and California.

Applicant seeks designation az an EBETC so  that it may
receive both state aand federal low income assistance support
including support from the NTAP. The witness for Applicant

testified that it does not seelk high cost suppcrt from either
the state or federal universal service funds.

Eh#hnted whls say Ik on ecyeted na;va({__’;\
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On March 22, 2005, the Commission held a ‘hearing on
Vilaire’'s request for ETC designation. Appearances were entered
as 1ndicated above. Counsel for the Formal Intervenors
presented a stipulation which was offered and received into
evidence as Exhibit 3. Vilaire presented one witness in support
of its application, Mr. Stanley Johnson. M. Johnson testified
as follows:

Vilaire's target market is low dincome consumers. At the
time of the hearing, Vilaire provided local exchange service Lo

approximately 30,000 low income consumers. Vilaire's total
focus is to provide awareness to low income customers that they
may qualify for discounted telephone service. Vilaire has

received an ETC designation in six states including California,
Washington, Oregon, Wyoming, Idaho and Iowa.

Mr. Johnson testified Applicant can provide toll blocking,
but  cannot  provide toll limitation due to technology
restrictions of the underlying carriers. Applicant is seeking
designation in all of Quest’s ILEC territory.

OP INITON AN D FPINDINGS

Under Section 214 of the Telecommunications Act of 1996 the
Commission may determine that a carrier meet certain service
regquirements hefore 1t may be designated as an eligible
telecommunications carrier (ETC). Pursuant to 47 CFR 54.201(d) a

common carrvier must demonstrate that it will:

1) Offer the services supported by the federal universal
service support mechaniswms;

Offer rhe services using its own facilities o a
combination of its own facilities and resale of
another carrier's services;

Advertise the availability of the supported services;
and

4) Offer the services throughout the designated area.

]

L

In its request for designation, Vilaire states that it
satisfies each ome of these requirements.

Applicant and - the Formal Intervenors have entered into a
stipulation in relation to this application which was identified
as Bxhibit. 3. The Commigsion has reviewed this stipulation and
hereby approves its terms.

Based on the application and vepresentations made at Lhe
hearing, the Commission finds that Vilaire offers the services

heiiaied wiin soy ink ow recyelen paper &
=]
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application No. C-3273 Page 4
supported Ly the federal universal gervice fund, using its own
facilities or a combination of its own facilities and resale of
the facilities of another carrier. The Conmission also ILinds
that Vilaire intends to advertise and offer the services
throughout iks designated service area. Vilaive provided
sufficient commitments to the Commission that it will oiffer the
supported services throughout the designated area, and that
Vilaire will abide by Commission 1rules and regulations in
relation to service quality, consumer protection and the NTAP
rules and regulations. purcher, the Commission finds Vilaire’s
request for ETC designation Lo receive NTAP support Lo be
consistent with public interest.

These opinions and findings carry no precedential value fox
the calculation of support in rural areas or for a support
methodology for elements or services provided through a means
other than UNE-P. Applicant shall comply wikth all current and
future Commission WNUSF rules and regulations and must provide
supported services as defined by current and future Commission

orders, rules and requlations. Additionally, Applicant shall
comply with all current and new quality of service rules and
requlations. Applicant must offer service throughout its

designated area. The rates charged by Applicant must not be less
than benchmark rates esktablisghed by the Commission. Applicant is
required to file an additional application for support for any
service offerings in any service area other than Owest’'s TLEC
service area. An additional application would also be required
for any service offering that is not provided either by leasing
of facilities or.by some combination of leased facilities and
Applicant‘s own facilities. As applicent has limited its
application to designation for the receipt of NTAP and federal
low income suppoxrt, an additional application would also be
required before applicant can receive an BTC designation for
federal high cost support.

ORDER

T IS THEREFORE ORDERED by the Nebraska Public Service Com-
misaion that Applicatbion C-3273 be, and hereby is, granted as
amended by the stipulation and Applicant is designated as an
eligible telecommunications carrier throughout Owest’'s ILBEC
territory for the purpose of receiving federal Lifeline/Linlk-Up
and state NTAP support as set forth herein.

.

IT T8 PURTHER ORDERED that Applicant comply with all
Commigsion rules and regulalbions and orders.

“IT IS FURTHER ORDERED that application must offexr the
supported services throughout its designated areca.

@3 Printed with 5oy el on recyeled n.—n\:ré
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IT IS FURTHER ORDERED pursuant to the terms of the
stipulation that the rates charged by Applicant must not be less
than the benchmark rates established by the Commission.

I'T IS FURTHER ORDERED that Applicant be required to file an
application - with the Commission prior to receiviag support for
any  service offerings in any sexrvice area other than Qwest’s
service area.

IT IS FURTHER ORDERED that Applicant be required to file an
application with the Commission prior to seeking or receiving

high cost SUPPCXT in any service area in Nebrasla .

MADE AND ENTERED at Lincoln, Nebraska, this 1st day of
June, 2005.

NEBRASKA PUBLIC SERVICE COMMISSION

COMMISSTONERS CONCURRING -

S s
/_ff/é@f{//f?}a L

Chairman
‘/' ATTEST : .
:3::£;$;¥%k%$&akl }?*fj//j%iéi¥/ )
C Sl —
f/S//FY‘an k .-\_}_}l]:)d'is Execulive Director

//s//Gerald L. Vap
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BEFORY THE NEW MEXICO PUBLIC REGULATION COMDMISSION

N THE MATTER OF THE PETITION OF VX )
COMPANY FOR DESIGNATION AS AN ELIGIBLE )
TELECOMMUNICATIONS PROVIDER ) Crse Na. 04-00416-UT
PROVIDING SERVICE TO CUSTOMERS UNDER )
THE NEW MEXICO TCLLPHONE ASSISTANCE )
PLAN )

)

FINAL ORDER APPROVING I{ECGMMENPE}D DECISION ON BEMAND

TEHIS MATTER comes before the Now Mexico Public Regulation Commission
(“Comussion™) upon the Recommeﬁdcd Decision on Romand issued by Hearing Examiner
Marilys S. Hebert on Janvary 5, 2006,  Having considered the Rem}mmrmtieﬁ TDrecision on
Remand and the record in fhis case and being fully apprised in the premises:

THE COMNMISSION FINDS AND CONCLUDES:

1. “The Commission has jutisdiction over the parties and the subject matter of this
case

2. The Recommended Decision on Remand is well taken and should be adopted.

3. The Staternent of the Case, Discussion, and all findings and concinsions contained

in the Recormmmended Decision on Rc‘m‘and, attaghed to this Fogal Order as Exhobit 1, wre
incorporated by reference as if fully set forth im this Fimal Ouder, and .11’1':3 ADOPTED,
APFROVED, aud ACCEPTED as Findings and Conclnsions of the Comriission.
IT S THEREFORE ORDERED: |

A The Orders containod ta the Recommended Decision on Reguand as set forth m
Tochibit 1 mve ncomporated by reference as If fully set forth herein avd are ADOPTED,

APPROVED and ACCEPTED ss Ordets of the Commissiom,
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B. The Recommended Desision on Rervand is ADOPTED, APPROVED, and
ACCEPTED in ifg entirely.

1

C. This Order is effective omediately.
D. A copy of this Order, including Exbibit 1, shall be served on all persons lisied on
the attached Certificate of Service.

B, This Docket is closead.

Finad Qrder Approving
Recommended Declston on Remand,
Cate No, M4-00416-U1T 7
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{ssued nnder the seal of the Commission at Santa Fe, New Mexico, this 241h day of

Jaouary, 2004.

NEW MEX(CO PUBLIC REGULATION COMMISEION

£5

A ..
BN, LUTAN, DHAIRMAN

EXCUSED

JASON MARKS, VICE CHATRMAN

- 1/}
df/} V Z ! Cﬁ
(.1 L2y r7y AT raat
DAVID W. KING, cmmﬁssm}z@j

EXCUBED

LYNDA M, LOVEIOY, COMMISSIONER.

01\151 OSEIONER

)J‘

[ S
E. SHIRLEY BACA, C

Finof Order Approving
Recommended Decleion on Remend,
Crse No. 04-00416-071 3
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BEFORE THE MEW MEXIGO PUBLIC REGULATION COMMISSION

IN THE MATTER OF THE PETITION OF VI :
COMPANY FOR DESIGNATION AS AN ELIGIBLE
TELECOMMUNICATIONS PROVIDER
PROVIDING SERVICE TO CLUSTOMERS UNDER
THE NEW MEXICO TELEPHONE ASSISTANCE
PLAN

Case No, 04-00416-UT

St e N Mt Sl M Nmah?

CERTIFICATE OF SERVICE

| HEREBY GERTIFY that a true and comrect copy of Final Order Approving
Recommended Decision on Remand, issued January 24, 2008, was mailed first-
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BEFORE T’HE NEW MEXICO PUBLIC REGULATION COMMISSION

IN THE MATTER OF THE PETITION OF VCI'
COMPANY FOR DESIGNATION AS AN ELIGIBLE
TELECONMMUNICATIONS PROVIDER
PROVIDING SERVICE TO CUSTOMERS UNDER
THE NEW MEXICO TELEPHONE ASSISTANCE
PLAN :

Case No. 04-00416-UT

M Nt S ik it i v

RECOMMENDED DECISION ON REMAND

Marilyn S. Hebert, Hearing Examiner for this case, submits this
Recommended Decision fo the New Mexico Public Regulation Commission

(“NMPRC" or “Commission”) pursuant to 17.1.2.32 NMAC and 17.1.2.39 NMAC.

The Hearing Examiner recommends that the Commission adopt the following as
its Final Order for this case.

STATEMENT OF THE CASE

On August 23, 2005, the Commission issued an Order of Remand for the

purpose of gathering additional information before issuing a Final Order in this

case. Fdilowing a status conference held on September 8, 2005 {h;e vHearing

Examiner issued a Procedural Order on Order of Remand on September 7,7
2005, setting déadﬁnes for filing testimony as well as a hearing date.

The following testimony wa§ ﬂ]éd inlthis matter on rémand: Supplemental

Direct Testimony and Rebuttal Teslimony of Stanléy Jf)hnson on behalf of VCI

: Company (“VCI"y and Supplemental Reply Testimony offSusa‘n E. Oberlander on

nehalf of the Commission’s Utility Division {“Staff").



On December 23, 2005, the parties filed VCI and Staff Joint Proposed
Findings of Fact a"ﬂCEV'CODCfUSiDnS of Law at the request of the Hearing Examiner.

The foliowing appearances were entered at the October 28, 2005 public
heaﬁng:r

For VCI

Jeffrey H. Albright, Esq.
For Staff
Jane Yee, Esq.‘
At ther heéring,' no oné requested the opportunity to make a com}ﬁent |
pursﬁant to 17.1.2.26.F NMAC. | | | o

DISCUSSION

On November 15, 2004, VCI Company ("VCI") filed its petition for
designation as an eligible teiecomrmmicétions camer (“Application”) with the
Commission. The Application requests that the Commission designate VC! as
an eligible telecornmunications Carrier ("ETC") for the r;:-urpese-of seeking federal

- —————HVersal-service-support: —-- |

VCIl's Application states that VCI is a registered New Mexico competitive

telecommunrica’iiens provider providing wireline services primarily through the
leasing of unbundled I.We‘fWOl"k elements (“UNES”). The Appiicéﬁon stateé that VGI
will serve all the -exchanges in New Mexico served by Qwest Corporation
("Qwest"), a non-rural carrier,

In its Order of Remand, the Commission set forth the following issues for

which it required information:
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a. What information supports a finding that
designating VCI as an Eligible
~ Telecommunications Carrier (ETC) in this case
would be in the public interest?

bh. How would VCl's proposed raies, charges,
terms and conditions compare to those of the
incumbeni local exchange . carrier in the
geographic areas {o be served?

c. How. would low-income customers in the

geographic areas to be served benefit from the

- ————designation-of VGi-asan-ETC?—

d. How would low-income potential customers in
the gecgraphic areas fo be served be made
aware of any pertinent differences between the
offerings of VCI and the offerings of the
incumbent local exchange carrier, specifically
with regard to cost, quality; or. consumer
protection advantages or disadvantages that
might affect such potential customers?

a.  Information supporting a finding that VCI's designation as as
ETC would be in the public interest

The parties note that in a March 17, 2005 Order,1 the Federal
Communications Commission ("FCC™) confirmed that, before designa;iing ah ETC
at the federal level, it will make an afﬁrmaﬂve detérminatibn that-such designation
is in the public interést, regardless of whether the épplicant sééks designation in
an area served by a. rural or nonrural-carrer and introduced an analytical

frameworl for making such public interest determination. The FCC encouraged

T states toadoptthis framework - ona casesby-case-basisfor-all-carniers seeking

ETC status. The parties note that the NMPRC has conducted its public interest
review in ETC cases on a case-by-case basis.
The parties agree that the FCC's March 17, 2005 Order contains valuable

standards pertinent to this case. The parties recommend the Commission, in

Report and Order, In the Matler of Federsl-Stale Joinl Board on Universal Service, GG Dockel
No. 96-45, 20 FCC Red 6371 (March 17, 2005) (“the March 17, 2005 Order”).
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making its public interest determination, adopt the FCC's overall “cost benefit

“analysis” including ﬁ) the benefits of increased consumer choice, an'd 2) the

unique advantages and disadvantages of VCI's service offering in New Mexico.

Staff also stated that a third factor in the public interest'cleternzinéfion factor is

preserving and advancing universal service and assuring the avaiiabjlity Qf

TTTuElity ’te'lé'ct:mmtrn'i'cati'ons services at just, reasonab%e and affordable rates. .
| 1. Benefits of increased consumer ‘cha_)ice :

Vi testified ihat New Mexico consumers could benefit from VC'I’S
designatieh as-an ETC beoausé of increased consumer choiée. VCI pointed out‘
that most CLECs do not offer Lifeline and Link-Up services. Staff tesfiﬂed that
other ETCs, which are wireless, do not serve all of Qwest's service area. The’
parties agreed that VCI, if designated as an £1TC, would bécéme éne.of the fow-
income consumer's few alternatives to Qwest and the only alternative wireline
Lifeline provider in Qwesl's territory. VCI testified that it would be the only
atternalive to higher cost brepa]d telephone service providers. |
"“““““““*“"“SIfaff“*-‘fes-ti.ﬁed~'that in determining Wheti;}er VCi's desrighation as an ETC

would lead to increased consumer choice, it considered whether there is
'_'ng‘fi'g_ignt ipformation for the consurer t.o maké a decision éncé to make an
informed vc'hoice‘ Stalff concluded that there would bé enhancedi custorﬁer r;hoicé
and sufficient information because of .the federal | regulatory advertising
requirements and market dyﬁamics, Stall also. testified ’{hét \/CI’S offering
“promotes customer choice by providing service com_parable to and of equal

quality to Qwest’s.
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2. Advaniages and disadvantages of VCI's service dffering
VCI testified that its typical low-income customer is one who has been
disconnected by Qwest or other carriers for non-payment of bills, and thai a large
number of its customers contact the company from pay telephones.to subscribe
to VCl. VCI explained that it tailors its: offerings to low-income custormers by,
~~among other—things;,—keeping—telephone-service simple for the low-income -
consumers have the funds tc pay. Vi(.lvlvﬁsted eight additional advantages to New
Mexico consumers should VCI be designated as an ETC:
i. - VCls aggressive advertising of Lifeline and Link-Up services leads
o increased telephone subscribership. VCI testified that in other states where
VCI has been designated as an ETC, VC!. advertises Lifeline and Link»Up
services in compliance with the FCC's reéommendations ini its April 28, 2004
Report and Order,? by utilizing television and newspaper advertisements, as well -
as brochures placed at sitéé, such as low-income housing offices and food
banks. Brochures are printed in Spanish in areas where significant Spanish-
speaking populations reside. VCI testified that its monthly advertising budget for

Lifeline and Link-Up is approximately $10,000.00.

i. VC! removes serious chstacles o telephone service for the low-
income customer by not performing credit checks, demanding deposits or
requiring large up-front payments prior to connecting telephone service. VCl

stated that federal regulations do not permit carriers to collect security deposits

* Report and Order and Further Notice of Proposed Rulemaking, in the Matter of Lifeline and
Lini-Up, WC Docket No. 03-109 at §[ 1 (FCC 04-87, April 29, 2004).
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from Lifeline customers who elect toll restriction services. VCI teéti“fied that its
.'customers oﬁen have been disconnected from other carriers be_cause of unpaid
toll charges, and the majority -of VCl's customers subscribe to toll limitation
service: VCI testified that it does not collect any security deposit from Lifeline

customers, whether or not the customer chooses toll limitation service.

ii— ‘\/GE"~teSft-i-ﬁed—{h-a-t—it—are-tiveI-y—eElt}-ca-te—S—itAsMG9ns-u.r:ne.r:s_wc_).—n_ua!l the
options and benefits of the L'n"eline. program, especially.the importance of {oll
limitation service, which is‘required by the FCC's rules to be offered free of
charge to Lifeline customers. ’VCI stated that its customer service. personnel
review program features with the customer each time a customer subscribes to
its service, even if the custormer is a Feconnecting, or réturn, customer.

iv. V(I testified that'it offers iow-income customers. access 1o premium

’ servides, such as Call Waiting, Caller ID and Call Forwarding, at individual rates,
or where economicélly possible, freéuof charge during the first year of service.

v. - . VCI stated that it grants customers 15 éalendar days to pay their
-bills -prior-to-the-issuance-of-a- late--notice, and then_ VCl.makes_autodial calls
during an eig.ht business -day period following the issuance of the nolice,

requestmgpayment aﬁd informing custémers of pending disconnection; the
autodial recording also indicates the company’s 800 number and address for
paymen‘t, informs customers of additional payment options, including rl\/}orneygram

at Western Union, and gives ihé customer the office hours. .
vi. VCI stated thvat it does nol bill reconnecting customers any amount

of the unpaid connection fee; reconnecting customers are charged a $30.00
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reconnection fee and the amount of the past-due bill. VCI states that it allows .
“customers to pay the past-due amount on terms if there is an emergency
situation. | |

vii.  VCI testified that it has not historically pursued collection actions

against disconnected customers for past-due bills.

vili—VC Hestified-that-t-serves-tribal customersin-all-slates where tribal
territories are witﬁin VCI's service areas. VCI stated that it haé tribal customers
in Oregen, Washington and Wyoming. VCI stated that Qwest identifies all.tribal
territories by NPZ/NXX [area codeffirst three numbers of phone .number]
designation. VCi stated that pursuant to agreements with Qwest, VCI has
access fo these lists and provides discounts based on the lists. VCI stated that
all tribal members quarlify for the service. VClI testified that it is not required to be
design‘ated by the FCC to serve iribal areas, because VCl is able to serve by
virtue of Qwest's being able fo sefve tribal areas within Qwest’s territory. VClI
stated that it advertises its services in newspapers and fliers in Native American

- ——gommunities-and -alse-works-directly. with.some.tribal.coordinators....
Staff testified that the main advantage to VCI's offering is that VCI targeis
) customers who r_ib not ha\./e ,telephon-e sefvice because %hey have been
disconnected by Qwest for unpaid bills and are unébie or unwilling to return to
Qwest because of the amount of their bills. Staff stated that such consumers
may remain off the network because of a lack of alternatives to Qwest. Staff .

testified that if VCI's ETC offering results in a higher penetration rate of phone
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subscribership inr Qwest's territory, then Staff would see an advaﬁtage to VCl's
ETC designation.

Staff testified to two disadvantages to VC!'s offering: 1) price; and 2) lack
of market power of the disconnected low-income consumer in the market. Staff

pointed out that VCI's rates are higher than Qwest's. Staff explained that while

- —the—price to—the—-customer—should-be -just—and—reasenable—to—decrease—the

customer’s chance of being disconnected again, the price must also be just and
reasohable to the company so that it stays in business. Staff stated that lack of
mafket'power may force a loW—income customer to make a less than opﬁrﬁai‘
choice whén choosing between a large 6ne—time bill, but lower recurring charges
with Qwest, and a smaller one-time bill with higher recurring charges offered by
VCIL. Staif concluded that the customer in this particular market has a choice of
how ic get back on the network and .should be able to obtain sufficient
information-to make a decision that maximizes her own welfare. S’gaff believes

this choice is assisted by the Commission’s continuing jurisdiction to review the

- —annual-adverisin g-plans.. Staff-testified_that,—overall,..the advantages..of VCl's

offening outweigh the disadvantages.
3. Preserving and advancing universal service and assuring
the availability of quality telecommunications services at just,

reasonable and affordabie rates

Staff testified that an important factor in the public interest test is whether

VCI is providing service “at just, reasonable and affordable rates that advances

universal service, given the risk VCI incurs offering Lifeline/Link-Up services to a

specific high risk class of eligible customers.”
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i. Preserving and Advancing Universal Service. Staff testified that
preserving and advancing universal service means getting people on the
network.  Staff -stated that teéﬁmony in Case N»o_ 3269 (Qwest's "271"
proceeding)® indicates that Qwest has a high number of .discormects per year.

Staff testified that those carriers that targeted Qwest's disconnected customers

- weremserving-far-fewerof-those—customers-than-the-total-numberoef-customers

| disconnected by Qwest. Staff concluded that there i1s a signiﬁ’cant need in that
partioular market. Staff stated that New Mexico's penetration rate for telephone
service is 91.7%, compared to the national average of 95.1%. Staff concluded
that having ancther carrier targeting disconnected Qwest customers would help -

~ preserve and advance universal service in New Mexico.” -

ii. Availability of Quality Telecommunications Services at Just,
Reasonable and Affordabie Rates. VCl testified that it will prdvicle unlimited local
service. Mr. Johnson stated that VC! lowest advertised retail rate is $21 per
month. He stated that the rates for basic local service for Lifeline customers
would differ depending on the zone in which the customer resides; Lifeline
customers in Qwest’s Zone 1 will be charged 'EBM per month for basic local
service and will recéive free vertical fealures for one S/ear. VCI atso poinied out-
'thaf Qwest's reconnection fee for disconnected customers i-s $40, while VC]'S
reconnection fee is $30. VCI stated that because VCI| experiences additional
‘costs to provide vertical features in Qwest's Zones 2 and 3, Lifeline customers

residing in those zones will be offered vertical features at or just slightly above

> In the Malter of Qwesl Corporation’s Section 271 Application and Motion for Afternative
Procedure 1o Manage the Section 271 Process, Utility Case Nos. 3289, 3537, 3485 and 3750,
Final Order, Oct. 8, 2002 ("Final Order").
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the amount Qwest's charges to VClI for those services; thus, in Zones 2 and 3 the

- cost of basic local service, after Lifeline discounts, will be $14 per month plus, if

the customers so subscribes, the cost of vertical features.

Mr. Johnson testified that Lifeline customers receive a company discount
of $30 off of the connection fee of $180, and the FCC pays $30, as well; Lifeline
customers-wotiid-therefore-pay-a-connection-fee;after-discounts-of-§120-which
is paid at $10 per month over 12 months. VC! pointed out that the FCC's rules
provide that connection fees may be as high as $230, before applying the Link-
Up discount of $30. VCl agreed to submit a revised tariff reflecting these figures. |

For the first year of service, Lifeline customers in Zone 1 will be billed a

total of $24 per month, including thé conneciion fee of $120 paid at $10 per-

month ‘over 12 months. For the first year of service, Lifeline customers in Zones

2 and 3 will be billed $24 per month pius the cost of vertical features, if the

-customer orders such features.

Staff agreed with VCI that the company assumes financial risk by serving

''''''' iow-income-eustemers—Staff-testified-that VCl's-rates-are_higher-than. Qwest’s

but also pointed oul that CLECs competing with Qwest and serving similar

Mr{ustomers as VCI charge rates that are consiclerébly higher than VCI's propesed

rates; Staff cited to testimony from Case No. 3269 to support this staterment.
Staff testified that if éompetitive market forces are at work and VCl is cémpet]ng
with other cariers for this niche of customers, then market . forces will exert
downward pressure on prices, making prices more affordable for this class of

customer.
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Staff also festified that the fact that VCI's allows the connection fee to be
paid over time is appealing to beop]e who find themselves in ceriain
circumstances. Staff also testified that VCI's charges are ameliorated in that VCI
has no service termination charge, like a wireless carrier, and does not collect
the full amount of the connection fee if the customer is disconnected and refurns.

T "“'b.‘ﬁow-‘v’f‘;i"'s;“ratesﬁe-rm’yaﬁdm-an ditions-of service-compare-with
the incumbent local exchange carrier in the_geographic areas to
be served . :

_\fCI'testiﬁed that its $24 monthly charge for Lifeline service during the first
year, which includes a $10 a month prorated connection fee, is not significantly
hig‘her than Qwest's, when free custom calling features in Zone 1 are taken into

account. A review of Qwest's tariff currently on file with. the Commission
indicates that unlimited lccal service énd custam-calling features, without Cailer
1D, is $24.78 per month, 'resulting in Lifeline rates of $15.89 after discounts.

VCI explained that differing écst bases between competitive carriers and
the incumbent dictate that competitive carriers cannot provide service at Qwest's

-—rates-and-remain finaneially-viable.- VCl-testified-that -Qwest-and most CLECs

serve busipess as well as non-low-income residential customers and are able to
_s;;ll additiona! services and features to irgcrease proﬁt; VCI, in contrast, sémes'
primarily low-income customers and does nol sell its: low-income cusiomers
services and features that are not affordable.

VCI testified that because the company primarily serves low-income
cuétomer‘s, the company experiences more financial risk than other carriers. VCI

stated that approximately 15% of VCI's customers default on bill payments each
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month, and VC1 absorbs the cost of unpaid bills, unlike other Carﬁers that may
Acollect deposits or pursue collections actions against defaulting customers. VCI
stated that it experiences a higher turnover rate than other carriers because its
customers tend to be transient. .VCI stated that its rates and charges reflect the

fact that the company’s service market is financially risky and transient.

S N ¥l

VCl-testified-that-it-competes-with-prepaid--providers—rather-than-Qwest,

and irts rates should more fairly be compared ta thoserof the typ]éa% prepaid
provider. VC| stated that consumers who are unable to obtain Qwest's services
‘Tesort to prepaid providers, suéh as Budget Phone, the rates and charges of
-which are higher than those charged by VCi.

- Staff compared VCI's ‘proposed rates [o Qwest's estimated rates in the
first month as well as the rates in the following months. Staff explained that
disconnected Qwesl Customers must pay a past -_due amount before being
reconnected. Staff estimated that its best estimate of a possible first month

charge to such a Qwest customer would be approximately $33.43; after that, the -

e Qwest-custormner-would-pay-$5.64-monthly_for_basic_service _Staff stated_that the

VCI customer would pay $24 monthly during the first year, which would include
thtziﬁm installment on the connection' fee. But, Staff pointed out that in Qwest's
Zone 1, the VCi customer receives custcﬁw calling features included in tﬁat price:
Staff stated that aﬁér the first year, VCI's customer would pay $14 per rﬁonth for
basic local service and for those in Qwest's Zone 1, vertical features would be

“included.
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Staff agreed that VCl's rates should be_comparéd with carriers, other than
Qwest, with whom VGl testified it competes. Staff compared VCI's rates to those
of oﬁuer carriers serving the same type of custofne( in the same competilive
market to assess whether the rates fall within a “zene of reasonableness”.and the
comparison reveals that the rates of other CLECs ideniified in Case No. 3289
range-from-$44-8 0-to-$48.99— Staff-cercluded th atVCPsrates-and-ch arges for
basic focal service is in the "zone of reasonableness” when cémpareci to these
similarly situaled companies.

c. How would low-income customers in the geographic areas to be
served benefit from the designation of VGl as an ETC

VOl fesified that customers in the geographic areas fo be served would
benefit from the designation of VCI as an ETC because VCl's business
operations are geared to the needs of the low-income customers, iﬂC|L.id‘fﬂg
keeping is service offering simple and billing customers at the most‘ convenient
time. VCI stated that is- h.as an aggressive adveﬁising plan, in combination with

its policies of not performing credit checks, collecting deposits or charging large

up-front fees, and permitting subscﬁpﬁon for consumers Wﬁo ha‘;/_éwt;éen
disconnected from other carriers, lead to increased telephone subscribershig
among low-income consumers. VCI festified that ilI educales its customers on |
the bénéﬂts of toll limitation, recommending the use of telephone cards;
consequently, the majority of VCI's customers experiencé low or non-existent toll
charges. VCI testified that it [-vaides low-income customers with access to

premium calling services at no or minimal charge.
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VCI testified that customers who are disconnected from VCl's services for

non-payment are charged a reconnection fee and the amount of the past-due bill

should they request service at a later time; however, the reconnecting customers
are not billed the unpaid poriion of the connection fee or any of the charges VClI
has paid Qwest on the customers behalf. VCI stated thal under certain
circumstanees;-sustemers-are-permitted-to-pay the-past-due-charges-overtime..
VGl stated that it has not historically pursued collection actions against
disconnected customers for the amount of their past-due bills.

VCI testified that it serves low-income consumers living on tribal -lands.

V(I stated that it advertises its services in newspapers and fliers in Native
American communities and 4lso works directly with some tribal coordinators.

d. How would low-income customers in the geographic areas to be
served be made aware of any pertinent differences between the
offerings of VCI and the offerings of the incumbent local

~exchange carrier, specifically with regard to cost, quality, or
consumer proteciion advantages or disadvantages that might
affect such potential customers »

VCI testified that low-income consumers will be made aWare of the

differences - among carriers’  offerings  through Lifeline and mlk_vi"nk~Up

advertisements, including the rates, terms and conditions of service. Because

~each carrier is tequired by FCC rules to advertise Lifeline and Link-Up services,

the consumer has-tﬁe opportunity to make its own seivice rate and charge
comparisons among carriers.

VCl testified that the company’s custormer service represeﬁtatives explain.
in detail VCI's services and prices to all potential and reconnecting eusto;ﬁers,

including the connection fee and free premium services, if any. VCI also testified
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thaf VCI ensures that its customers know all the options-and benefits of the
Lifetine. program. VCI testified that it provides the same quality of service as
Qwest, but prides itself on having supericr customer service.

The Hearing Examiner finds that VCI's designaﬁoh as an ETC is in the

public interest as it has salisfied the federal statutory and regulato'ry

—Tequirements-as-well as-the-Commission’s-Rule-17.11.10 NMAC. -

The Hearing Examiner recommends the Commission FIND and
CONCLUDE as follows: -

1. AH. findings of fact and conclusions of law contained in the
Stétemen’t of the Case and Discussion, above, are adopted as findings of fact
and conclusions of law of the Commission.

2. . The Commission ha_s jurisdiction over the parties and the sleject
matter of this case.

3. Due and proper ﬁotice of this proceeding has been provided.

4. Substantial evidence has been presented that VC| meets the
requirements of 47 U.S.C. Section 214(e) and thé Comrﬁission’s Rule 17.11.10
NMAC»_ | |

9. Substantial evidence has been presented that VCI's designatio'n as’

an ETC is in the public interest.

6. VCI is willing to meet additional requirements recommended by

Staff as being in the public interest, and VC!| should continte to meet the

statutory, regulatory and additional requirements specified in the Recommended

F17.11.10 NMAC was amended afféctive December 28, 2005. This case is proceeding under the
rute in effect at the time the Petition was filed on November 15, 2004.

RECOMMENDED DECISION ON REMAND i5
Case No. 04-00416-U9T '



——————ggreea-upon-intherecord-of this-case:

Decision issued July 29, 2005, and those herein as a condition of 'sté status as alf
ETC. |

7. VCl should be required to file a report on April 1, 2008, and
thereafter annually, with the Commission verifying that it continues to satisfy the

requirements for ETC designation including in that report all information as

8.. Within 30 days of this Order, VCI should be required to file a
revised tariff and supplement the record regarding the interstate A(;cess Support
Fund as agreed upon in the»recérd of this case. |

The ‘Hearing Examiner recommends that the Commission ORDER as
follows:

A. The Statement of the Case, Discussion and ail findings of
fact and conclusions of law contained in the Hearing Examiner's Recommended
Decision issued July 29, 2005, are hereby incarporated by reference as findings
of fact and conclusions of law of the Commission.

~B. . The Statement of the Casé, Discussion énd all findings of
fact and conclusions of law contained in this Recommended Decision on

Remand are incorporated by reference as findings of fact and conclusions of law

of the Commission.
- C. - VCI's Application for designation as an TG in certain non-
-rtural areas, as set forth in Attachment A to the Recommended Decision of July

129, 2005, for the purposes of the federal fund is hereby granted. -
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D.- The designation hereby conferred is and shall be
conditioned upon the Commission’s continuing jurisdiction over the parties and

| the subject matter of this case.

E. Within 30 days of this Order, VCI shall file a revised tar#if to
reflect the rates and subsidies that it intends to offer its universal service

———custormers-and-Vol-shall-supplement- _therecord-with- information regarding the
Interstate Access Support Fund as agreed upon in the record @f“this case,

F. . Beginning on April 1, 2006, VCI shall submil an annual
report to the: Commission verifying that it continues fo satisfy the criteria for ETC
deéignation as well as all the agreed upon items in the record of this proceeding.

T G. 7 This Order is effective immediately.
H. This Crder shall be served on all persons listed on the
attached Certificate of Service. .
I. This Docket is closed.
15 S U E D this 5" day of January 2008,
e NEW.MEXICOPUBLIC/REGU "AT ON CONMISSION -~
o U 00V

ILYN S HEBERT
Heanng Examiner
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BEFORE THE NEW MEXICO PUBLIC REGULATION COMMISSION

IN THE MATTER OF THE PETITION OF VCI
COMPANY FOR DESIGNATION AS AN ELIGIBLE
TELECOMMUNICATIONS PROVIDER
PROVIDING SERVICE TO CUSTOMERS UNDER
THE NEW MEXICO TELEPHONE ASSISTANCE
PLAN
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CERTIFICATE OF SERVICE

| HEREBY GERTIFY that a true and correct copy of Recommended Decision
on Remandﬁssued January 5, 2006, was mailed first-class, postage prepaid, fo each

of the following:

Stan Efferding ' The Honorable Patricia Madrid -
VCI Company 7 , New Mexico Attorney General
3875 Steilacoom Bivd, SW #A Post Office Drawer 1508

Lakewood, WA 98499 ~ Santa Fe, NM 87504-1508

Jeffrey H. Albright

Cynthia A. Loehr

Lewis and Roca Jontz Dawe, LLP

Attorneys for VCI Company

201 Third Street NW, Suite 19" Floor

Albuguergue;-New-Mexico 87102 _ B

‘and hand-delivered to:

'Roy E. Stephenson, Esq.
Director of Legal Division

224 . Palace Ave, Marian Hall
Santa Fe, NM 87501

Dated this 5th day of Januvary, 2006.
NEW MEXICO PUBLIC REGULATION COMMISSION

2
4%’//5(/’%“ e e
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Elizaliéth Saiz, Faw Clerk




STATE OF NORTH DAKOTA

PUBLIC SERVICE COMMISSION

VCIl Company Case No. PU-05-28

Designated Eligible Carrier
Application

FINDINGS OF FACT, CONCLUSIGNS OF L.AW AND ORDER
July 28, 2005

Appearances
Commissioners Tony Clark, Susan E. Wefald and Kevin Cramer

) Stacey A. Klinzman, Regulatory Attorney and Stanley Efferding, Secretary/
lreasurer, P.O. Box 98907, Lakewood WA, 98499, appearing on behalf of VCI
Company.

William W. Binek, Chief Counsel, North Dakota Public Service Commission,
State Capitol, Bismarck, North Dakota 58505, appearing on behalf of the Public Service
Commission.

Allen C. Hoberg, Cffice of Administrative Hearings, 1707 Notth 9" Street,
Bismarck, North Dakota. 58501-1882, appearing as Hearing Examiner.

Preliminary Statement

On January 18, 2005, VCI Company d/b/a Vilaire of Lakewood, WA filed a
Petition for Designation as an Eligible Telecommunications Carrier (ETC) for receiving
federal universal service support in the following North Dakota local exchanges
currently served by Qwest Corporation: Belfield, Bismarck, Cassellon, Dickinson,
Fargo, Grand Forks, Emerado, Grafton Gardner, Hillsboro, Hation, Jamestown,
Kindred, Leonard, Larimore, Manvel, Minto, Mandan, Mayville, Northwood, Reynolds,
Thompson, Valley City and Wahpeton.

On January 26, 2005, the Commission issued a Notice of Opportunity for
Hearing, which provided until March 7, 2005 Tor receiving wiitten comments or hearing
requests. No response was received. ‘

On April 6, 2005 the Commission discussed the application with the applicant
and Commission staff during an informal hearing.

On May 24, 2005 the Commission issued a Notice of Hearing, scheduling a
public hearing for June 28, 2005. The Notice identified the foliowing issues to be
considered:

1. Qualification of the applicant under the Telecommunications Act

of 1996, Section 214(e) for designation as an ETC eligible to
receive federal universal service funding.



2. Whether the Commission should order additional requirements
for ETC designation recommended in the FCC's Re_por’[ and
Order released March 17, 2005 in CC Docket No. 98-45.

3. What ETC universal service support area should be designated.

G June 28, 2005 a public hearing was held as scheduled. As agreed during the
hearing, VC! filed an amendment to its application on July 6, 2005 addressing the
additional  requirements for ETC designation recommended in the Federal
Communication Commission’s Report and Order released March 17, 2005,

Having heard and considered this matier, the Commission makes its:

Findings of Fact

1. VCI Company (VCI) is a competitive local exchange telecommunications carrier
with headaquarters in Lakewood, Washinglon. :

2. VCI was incorporated as a privately held Washington corporation on Ngvemher
23, 2003. Prior to incorporation the company operated as a sole-propristorship under
the name of its current secretaryftreasurer, Stanley Efferding d/b/a Vilaire or Vilaire
Communications.

3. VCl was registered in North Dakota to resell interexchange and local services on
September 22, 2004 in Case No. PU-04-464 and was issued certificates of put?ho
convenience and necessity to provide facilities based local and interexchange service
on November 18, 2004 in Case No. PU-04-465.

4. VC!I requests ETC designation in order to receive federal universal service
support for providing local exchange services to Lifeline and Link Up customers in North
Dakota.

5. VCl reports that it has been designated as an ETC in other jurisdictions, including
lowa, Oregon, Washington and Wyoming.
6. To be designated as an eligible telecornmunications carrier under Section 214{e)

of the Telecommunications Act of 1996, a carrier must: (1) offer the services that are
supported by federal universal service supperl mechanisims, and offer the services
designated by the FCC for such federal support mechanisms for schools, libraries, and
health care providers; and (2) advertise the availability of such services and the charges
therefore using media of general distribution.

7. For telecommunications customers, the services designated by the FCC for
support by universal service support mechanisms include voice grade access fo 'tl.‘ne
public switched network, local usage, dual tone mulli-frequency signaling or its
tunctional equivalent, single-parly service or its functional eguivalent, ACCess to
emergency services, access to operator services, access lo inlerexchange service,
access to direclory assistance and toll timitation for qualifying low-income consumers
including Link Up under 54 CIFR part 411 and Lifeline under 54 CFR parl 405,

8. For schools and libraries, the services designated by the FCC for supporl by
universal service support mechanisms include all items listed on the most recent annual

Case No. PU-05-28
rindings of Fact, Conclusions of Law and Order
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Eligible Services List of the Schools and Libraries Support Mechanism of the Universal

Service Administrative Company dated October 5, 2004.

9. - For-health care providers, the services suppoited by universal service support
)3

mechanisms include any telecommunications service lhat is used primarily for the

provision of health care

10.  VCI Witness Stanley Efferding testified and affirmed that \/C!. will oifer e}H
services. supported by the federal universal service support mecharn;ms and  will
advertise the availability of and charges for those services using media of general
distribution throughout ils service area.

1. My, Efferding testified and affirmed that VCI Lifeline and Link Up offerings will
meel the requirements established by the FCC.

12, The Commission finds VC| is qualified under Section 214(e ) of

Cormunications Act of 1934 as amended by the Teiecommunications Act of 19986
designation as an ETC to recelve federal universal service support.

13.  The Commission finds ’[h‘ amendment filed to VCI's application on July 6, 2005
sufficiently addresses the additional requirements for ETC designation recommended in
the FCC's Report and Order released March 17, 2005 in CC Docket No. 96-45 and no
further requirements need be ordered at this time.

the
ol

Based on the foregoing Findings of Fact, the Commission makes its

Conclusions of Law

1. The Commission has jurisdiction over this matter under Title 48 of the North
Dakota Century Code.
2. VCl is qualified under Section 214(e) of the Communications Act of 1934 as

amended by the Telecommunications Act of 1996 for designation as an Eligible
Telecommunications Carrier to receive federal universal service support.

Based on the foregoing Findings of Fact and Conclusions of Law, the
Commission issues its:
‘ , Order
The Commission Orders VCI's appiication for designaled eligible cartier Stgtus is
granted and VCl is designated as an eligible telecommunications carrier in the
requested Qwest exchange areas.

PUBLIC SERVICE COMMISSION

RN YN -
.1':7';}‘){-—\,-\W} A \E';:\/j».." L/(Q e / — e

Susan E. e}?fa}d ony Clark Hevin C;amor
Commissioner . President Commissioner

Case No. PU-05-28
Findings of Fact, Conclusions of Law and Order




STATE OF NORTH DAKOTA

PUBLIC SERVICE COMMISSION

VCi Company

Designated Eligible Carrier

Application

Case No. PU-05-28

AFFIDAVIT OF SERVICE BY CERTIFIED MAIL

STATE OF NORTH DAKOTA
COUNTY OF BURLEIGH

Sharon Helbling deposes and says that:

she is over the age of 18 years and not a party to this action and, on the 29th day of
July, 2005, she deposited in the United States Mail, Bismarck, North Dakota, two

envelopes with certified postage, retumn receipt requested, fully prepaid, securely sealed
and each containing a photocopy of:

Order

The envelopes were addressed as foliows:

Stan Efferding
VCI Company

3875 Stellacoom Blvd SW #A

Lakewood WA 98499

Cert. No. 7004 2510 0004 8815 5262

Stacey A Klinzman Attormey

VCI Company

P O Box 88807

Lakewood WA 98499

Cert. No. 7004 2510 0004 8815 5293

Each address shown is the respeclive addressee's last reasonably ascertainable post
office address.

Subscribed and swormn 1o before me

this 291

SEAL

th day of July, 2005.

Notary Public




ORDER NO. 03-749
ENTERED DEC 17 2003

This is 2 electronic copy. Format and foni may vary from the official version. Atiachments may net appear.

BEFORYE, THE PUBLIC UTTLITY C:OMMISSION

OF OREGON
UM 1107
In the Maiier of )
) ORDER
STAN EFFERDING dba VILAIRE )
. )
Petition for Desigration ag an Elgible )
Telecommunications Carrier Providing Service )
to Customers Under the Oregon Telephone )
Assistance Plan. )

DISPOSITION: PETTIION GRANTED :

On September 2, 2003, Stan Efferding, dba Vilaire (Vilaire) filed a petition with
the Public Utility Commission {Commission) pursuant to 47 7.5 C. § 214(e)(2), and
47 C.FR. §54.201 {or designation as a federal eligible telecommunications carner (ETC)
authorized to participate in the federal T ifeline/Link Up program. Granting the petition would also .
1esult in Vilaire being designated as a state FTC authorized to participais m the Oregon
Telecommunications Assisiance Program (OTAP), pursuant io OAR 860-033-0005(7)(a). A
description of the filing and its procedural lustory 1s contained in the Staff Report, attached as
Appendix A, and incorporated by teference. '

Atits Public Meeting on December 4, 2003, the Comunssion adopted Staff’s
Recommendations and approved Vilaire's request.

! Stafr Teport, al page 5, paragraph G, line 2 states filing date as August 29, 7003, but acival date received for filing
was Seplernber 2, 2003,
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ORDER

IT1S ORDERED that the application of Stan Efferding, dba Vilaire, for

designation as an Eligible Telecommunications Canrier qualified 1o receive federal universal
service fund support and State of Oregon Telephone Assistance Program support is granted.

Made, enlered, and effective

Lee Beyer John Savage

Chalrman Comumussioner
Ray Baom

Commussioney

A party may request rehearing or reconsideration of this order pursuant to ORS 756.561. A request
for reheanng or reconsideration must be filed with the Comniission within 60 days of the date of
service of this order. The request wust comply with the requarements in OAR 860-014-0095. A
copy of any such request must also be served on each party to the proceeding as provided by

DAR 860-013-0070(2). A party may appeal this order to a courl pursuant to apphcable lav.
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ITEMNO. 10
PUBLIC UTILITY COMMISSION OF OREGON

STATF REPORT
PUBLIC MEETING DATE: December 4, 2003

REGULAR X CONSENT _ EFFECTIVE DATE N/A

DATE: November 23, 2003

TO: Lee Sparling

FROM: John Wright and Damara Pans through Dave Booth, Vicki MeLean and
Phil Nyegaard

SUBJECT: STAN EFFERDING. DBA VILAIRE: Petition for Designation as an Eligible
Telecommumications Carrier Providing Service to Customers under the
Federal Lifeline/Link Up Program and the State of Oregon OTAP Program.

STAFEF RECOMMENDATION:

Statf recommends the Commission grant the petition of Stan Efferding, DBA. Vilaire ("Vilaire").
Granting the petition will result in Vilaire being designated as a federal eligible
telecommunications carrier (ETC) anthorized to participate in the federal Lifelne/Link Up
program. Grantmg the petition will also result in Vilaire being designaled as a state ETC

authorized to participate in the Oregon Telecommunications Assistance Program (OTAP).

DISCUSSION:
Al The Application of Stan Efferding DBA Vilaire

Stan Efferding 18 an individual based in Lakewood, Washimgton, who operates Vilaire
Commuiications. Vilawe specializes in providing local exchange service to low income
individuals and those with poor eredit lustories who are unable to oblain service from incunibent
tocal exchange carviers (JLECs). Vilaire currently serves approximately 5000 such customers in
the State of Washington.

Vilaire is seeling designation as a federal and state FTC throughout the Oregon service area of
Qwest Corporation {Qwest). Vilaire will providé service in Oregon by purchasmg unbundled
network element platforms (so called, UNE-P) from Qwest.” At present, Vilaive has no
AFPENDIX A
PAGE 1 OF7

A UNE-P consisis of a bundled switch port and local loop facility allowing, compelilive carriers to provide focal
exchanpe service withow! constructing their own facilities.

3
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customers in Oregon. However, the Company does have anthority to operate as a competiitve
telecommunications provider under Order No. 03-165, dated March 19, 2003. Vilaire also has an
Oregon interconnection agreement with Qwesl that became effective July 11, 2003.

B. The Tederal Lifeline/Link Up Program

The federal Lifeline/Link Up program is a universal service fumd (USY) support mechanism
designed fo increase the availability of telecommunications services io low ncome consamers.
The Federal Communicetions Commission (FCC), estimates 6.5 million consumers paid reduced
rates under Lifeline m 2001 and 12 million have paid reduced comection charges under Link Up
since 1987.°

The Lifeline portion of the Lifeline/Link Up program reimburses ielephone companies for
providing low mecome consummers with a discount on the cost of residential basic local exchange
service. Lifeline support enables low-income consumers to save up to $13.50. Of this amount
$3.50 per mounth is contributed by the OTAP program. Consumers living on Indian {ribal lands
may qualify for additional Lifeline discounts. *

The Link Tp portion of the Lifeline/Link Up program reimbuses telephone companies for
providing low meome consumers with a discount on the cost of commencing residential basic
local exchange service. Link Up support enables low-income consnmers to save up to 50 percent
on commection fees, or $30, whichever is less. Participants may also establish a deferred payment
schedule for remaining conneclion charges of up to $200. Consumers living on Indian tribal
lands may quahfy for additional Linkup discounts.

As 15 the case for the other federal USF support mechanisms such as high cost support and the
rural healthcare program, fimding for Lifeline/Link Up 1s provided by telecommunications
service providers who are required to conlribute a percentage of heir interstate revenues. The
federal USF revenme corrtribution factor for the fourth quarter 2003 is 9.2%. Most
telecommmmications service providers pass on this cost to their customers via a 9.2% surcharge
on end user bills.

C. OTAP
The Commnussion established OTAP in response to a 1987 direciive from the Oregon Legislature

to establish an assistance program that provides reduced tesidential local exchange telephone

APPENDIX A
PAGE2 OV 7

1 See FCC, Trends in Telephone Service Report, page 20-1 (May 2003).
* Pederal regulations governing Lifeline/Link Up are contained in 47 C.T.R. §54.400 - 54.415.

a
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service {6 low income consumers.” OTAP is administered by Commission Staff and serves as an
adjunct to the Lifeline portion of the federal Lifeline/Link Up program. Through OTAP, low
mMeome consumers can receive monthly discounts of up to $3.50 per monih for basic local

exchange telephone service in addition 1o the discount of up to $10.00 available via federal
Lifeline support.®

Fonding for OTAP, the Telecommunicaiion Devices Access Program and the Qregon
Telecowmmnications Relay Service is provided by a surcharge of up to $0.35 per month assessed
on the telephone bills of retail end vsers with basic service telephoue lmes. This surcharge 1s
identified on end user telephone bills as the Residential Service Protection Fund (RSPI)
surcharge, or other stmilar wording, and is set by the Commission on an anumal basis.”

The current RSPF surcharge of $0.13 will be in effect until December 31, 2004 when a new
surcharge rate may be implemented by the Commission. Funds collected through the RSPY
surcharge are held by the Oregon State Treasury. As of November 30, 2003, the RSPY fund
balance was $3.786 million. At present, Qwesi, Verizon and approximately 30 rural TLECs
participate in OTAP and the federal Lifeline/Link Up pregrara. Approximately 49,000 low
income customers in Oregon currently receive OTAP and Lifeline support.

D. Consumer Eligibitity for Lifeline, Link Up and OQTAFP

In states that maintain their own low income support programs, the FCC requires consumers to
meet state eligibility requirements in order fo receive Tederal Lifeline/Link Up support. In states
that do not have their own income support programs, consumers are required fo meet default
federal eligibility sequirements.  Tn Oregon, consumers are efigible to receive OTAP and
Lifeline/Link Up assistance if they are currently receiving federal food stamps or assistance from
another low income program for which eligibility requirements do not exceed 135 percent of the

APPENDIX A
PAGEIOF 7

™
Ly

'

The Legislature also directed the Commussion to establish proprams which resulikd in the development of the
Telecommunication Devices Access Program and the Qregon Telecommunications Relay Scrvice for heaving and
speech impaired Oregonians. See Sections 2 to 8 and 16, Chapter 290, Oregon Laws, 1987, Commission rules
geverning OTATP cau be found in OAR 860-033-0001 through 860-033-0100.

6 AT s L . - - T T
OTAP, the Telecommunication Device Access Program and the Oregon Telecomnnications Relay Service ae
administered by fhe Residential Service Protection Fund weit of the Commission's Central Services Division.

" The RSPF is entircly separate from the Oregon Universal Service Fupd (OUSE), Granting |

—

"C status to Vilaire

for purposes of participating o the OTAP program will net allow the Cowpany to receive OUSE support.
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federal poverty level * Tn addition to food stamps, conswmers receiving assistance such as
Temporary Aid io Needy Families, Supplemenial Security Income or coverage under the Oregon
Health Plan may qualify.

E The Federal ETC Designation Process

Before a telecommumications service provider ean receive federal USF support (whether high
cost support or Lifeline/Link Up), it must be designated as an TC by a siate public uiikity
commission. State involvement in the process of designating federat ETCs stems from 47 U.S.C.
§ 214(e)(2) which requires state commissions to desi enale a comumon cairier as 8 federal ETC 1
it offers and advertises federal USF supported services throughout its designated service area
using its own facilities.” This Commission has made the vequisite FTC designations for all
Oregon ILECs and, as required by FCC regulations, re-certifies ILECs on an apnual basis. To
date, the Conmission has not yet designated a competitive provider as a federal ETC.'

In areas served by non-rural ILECs, 47 U.S.C. § 214(e)(2) also provides that state commissions
“shall" designate more than one comimon carrier as a federal ETC within a specific service
arca.'’ Therefore, if a carrier meets the requisite criteria of offering and advertising services
supported by the federal USF mechauism, a staie commission must grant ETC status with no
latitude for deviation.

In areas served by rural ILECs, 47 U.S.C. § 214(e)(2) allows state commissions significantly
greater latitude. State commissions "may" designate more thar one ¥TC in a rural service arca if
they find such a designation to be in the public interest. This gives states discretion to deching an
ETC application based on a public policy raiionale even if the applicant complies with requisite
crtena of offering and advertising USF supported services. Since Vilaire is not applying for
ETC status in the service areas of any rural ILECs, the Conipauy's applicalion need not pass this
public interest test.

Note that the federal statates and regulations discnssed above apply togardicss of whether a
telecommiunications service provider desires federal ETC status in order fo receive UST ki gh cost
APPENDIX A
PAGE 4 Qr 7

a . . N . . . B
The carrent federal poverty guidelines as published by the Department of Health and Human services are 58,980
armual income for a single individual and $18,400 anmual income for a Tamuly of four.

"47 CFR §51.101 (1) specifies the following services as being supported by federal universal service support
mechamsing: a) voice prade access Lo the public swilched networlk; 2) local usage; 3} dual tone mulii-frequency
signaling or its fauclioul equivalent; 4) single-party service or its functional cquivaleut; 5) access lo emergency
services; 6) access to oporafor services; 1) access to interexchange services; &) access to dircctory assistance; 9) toll
limitation for qualifying low income consumers. An ETC mustoffer all of these services (o reseive federal USF
supporl.

10 3 S N . R R . . .- ! . .
The Commission is currently nvestipating two dockets in which competrhve wireless camiers are seeling o be
designated as federal 5TCs for the purpose of receiving high cost support (see Dockets UM 1083 and UM 1084).

For {federal USF purposes, Qwest and Verizon are considered nonrural ILECs in e State of Orepon.

6
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support or participate in the Lifelive/Link Up program. In its applicatior, Vilaire explicitly disavowed any intent to

+ 1eceive foderal USE high cost support. However, Staff betieves the Company will qualify for botl federal hiph cost

Support and participation in the Lifeline/Link Up program if it is designated as a federal ETC by the Commission.
ECN The State BTC Designation Process

Tu order to be designated as a state BTC for purposes of OTAP, a ielecommumications service
provider must comply with the (eders] requirements contained in C_FR. §54.101 as discussed
above. The applicant must also demonstrate that it will comply with QAR 860-033-0005
through OAR 860-033-100."

G, Analysis of Vilaire’s Application

Staff has made approximately twenty-five data requests since Vilaire's filed its application on
Angust 29, 2003, The reason for this large number of data requests includes:

L. Vilaire's application required significant clarification.
2. Vilaire specializes in providng local exchange service fo low income consumers. Given the

vulnerability of this target market, it seemed appropriate to thoroughly investigale the
Company's application.

L

Recent controversy involving the Washington Telephone Assistance Program which
mvolved Vilaire and numerous other telecommunications service providers serving the same
low Income target market.

Based on Stafl's research, we make the following observations:

L Althongh Vilaire does not currentiy offer service in Oregon, the FCC has made it clear in
numerous decisions that a service provider need not actually provide service throughout the
service area for wlhich it secls ETC designahon at the time of its application. Instead, the
apphcant nust merely make a reasonable demonstration of its capability and commitment (o

APPENDIN A
PAGE 5 OF 7

? This is somewhal of a moot pomnt in Gregon al present. Under the FOC's arent rules, non rural 1LECs collect
federal USF high cost support in only eight pirisdiclions. Oregon is oot one of the cight. Therefore, Qwest and
Verizon do not receive federal high cost fund support. Qwest and Verizon do however, participate in the fodesal
USF Lifeline and Linlowp programs for low income consumers.

" 7itaire is not seeking to besome a stain ETC in order to participate in the QUSP prograny. Further, the
requirements to become a state BTC for QUSE purposes are different from those required to become a state ETC for

OTAP purposes.

7
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s - - . . ~ . 14 ot
provide wmiversal service without the actual provision of such services.” Vilaire's
operations in Washingion, its cerlificate of service in Oregon and its interconnection
agresment with Qwest demonsirate adequate capability and comumilment.

]

The faci that Vilaire has not constructed its own facilifies is also not an impediment to the
Company being designated a federal BTC. Under 47 C FR. §54.201(0, ETCs are allowed
1o meet the requirement of providing service using their "own facilities” by purchasing
uubundled network elements from another carrier. Vilaire's stated itention Lo provide
service via Qwest UNE-P meets this criteria.

2

Vilaire's application demonstrates compliance with the requirements of 47 U.S.C. §
214{e)(2) and 47 C.F.R. § 51.101(a) regarding the offering and advertising of federal USF
supposted services.

4. By virtue of its compliance with 47 C.F.R. §51.101(a), Valaire qualifies for state ETC
certification per the requirements of CAR 860-033-0005(7)a).

5. Upon invesligation, Staff determined that recent controversy invelving the financial
solvency of the Washingion Telephone Assistance Program (WTAP) stemmed from that
program’s flawed design. Specifically, WTAP reimbursed telecommunications service
providers for the difference between ihe price they charged consumers and the sum of
federal Lifeline support and a $4 consumer co-payment. For exaniple, if a service provider
charged consumers $20 per month for service, WTAP wonld provide a reimbursement of $6
($20 price - $10 Lifelne - $4 co-payment). Apparently this system worked well when rate
regulated ILECs were the program’s sole participants. However, WTAP accumulated a §1.5
milhon deficit due, at least in part, to the growing participation of competitive carriers such
as Vilaire who are free to charge prices significantly higher than rate regulated ILECs.

Stafl believes that this problem will not occur n Oregon given that OTAP pays a maxivium
of $13.50 ($10 Lifeline + $3.50 OTAP) per moath to ielecommunications service providers
regardless of the price they charge end user consumers. Nonetheless, the Commission
should be aware that competitive providers in Oregon are {ree to charge prices for residential
basic local exchange service far in excess of those charged by ILECs such as Qwes! or

APPENDIX A
PAGE6OF7

1 See paragraph 16, FCC order DA. 02-3181, RCC Holdings, Inc. Petition for Designation as an Fligible
Telecommunications Carrier Throughout its Licensed Service Area in the Stae of Alabama.

0
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Venzon. In order to patticipale in OTAP, service providers need merely pass on the OTAP
subsidy to consumers.'® This means-that if Vilaire chooses to charge $63.50 per month for
basic residential local exchange service, it is required to charge $50 to consumers who e
qualified for OTAP. Tt is Staffs understanding there is a pool of low income consumers who
iy be willing to pay such exceplionally gh prices because they are unable to obtam
service from [LECs due to their poor credit and/or payment histories.

Griven the reasons cited above, Staff believes the Commission does not have a basis for denying

Vilawre's application. Vilaire has satisfactonily responded to Siaff's data requests and has

mdicated it will comply with applicable federal and state requirements.

OPTIONE FOR COMMISSION ACTION:

The Commission has two options {or action:

1. Approve or deny the application of Vilawe.

2. Setthe matter for hearing io investigate relevant issues regarding the operations of Vilaire in
other states.

Staff recommends the Commission grani the Vilaire's petition under option #1.
PROPOSED COMMISSION MOTION:
That the application by Stan Efferding DBA Vilaie, for designation as ap Eligible

Telecommunications Carrier qualified to receive federal universal service fund support and State
of Oregon Telephone Agsistance Program support be granted.

UM 1107 Stan Effording DBA Vilaire PM Memo.doc

APFENDIN A
PAGE 7 OF 7

" See QAR 860-033-010 and OAR 860-033-0035(1) which mendate that qualifying customers are to pay reduced
monthly rates.




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE FILING BY VCi ) ORDER GRANTING
COMPANY . FOR DESIGNATION AS AN ) ELIGIBLE
ELIGIBLE TELECOMMUNICATIONS CARRIER ) TELECOMMUNICATIONS
) DESIGNATION
) TC04-225

On November 15, 2004, the Public Utilities Commission {Commission) received a Petilion
for Designation as an Eligible Telecommunications Carrier from VCi Company (VCi). On March 7,
2005, the Commission received a supplemental letier filing from VCI. VCI sought designation as an
eligible telecommunications carser (CTC) for 2l Qwest Corporation {(Qwesl) service areas. On April
7, 2005, VCI filed its Petition on QGwest Corporation and other inleresied carriers.

On November 18, 2004, the Commission electronically lransmiited nolice of the filing and the

intervention deddline of December 3, 2004, to interested individuals and entities. No person or enlity
filed to inlervene.

Pursuant to 47 US.C. § 214(e)}(2), the Commission is required io designate a common
carrier that meets the reguirements of section 214(e)(1) as an ETC for a service area designaled
by the Commission. Pursuant to 47 U.S.C. § 214(e)(1), a comman carrier that is designaled as an
ETC is eligible to receive universal service support and shail, throughout ifs service area, offer the
services that are supparied by federal universal service supporl mechanisms either using its own
facilities or a combination of its own faciliies and resale of another carrier's services. The carrier
must also advertise the availability of such services and the rates for the services using media of
general distribution.

The Federal Communications Commission {FCC) has designated the following services or
functionalities as those supported by federal universal service support mechanisms: (1) voice grade
access 1o the public switched network; (2) local usage; (3) dual tone muli-frequency signaling or s
functional equal; (4) single party service or its functional equivalent; (5) access 1o eimergency
services; {6) access to aperator services; (7) access 1o iiterexchange service; (8) access o
directory assistance; and (9)-toll limitaticn for qualifying low-income consumers. 47 CIR.§
54.101(a).

As part of its abligations as an ETC, an ETC is required to make available Lifeline and Link
Up services {o qualifying low-income consumers. 47 C.F.R. § 54.405; 47 C.F.R.§ 54,4711,

VCI stated in its Peliion ihat it will provide the foliowing services o ali of ifs cusiomers in ihe
Qwest service areas:

1. Voice grade access to the public swilched nelwaork;

2. Local exchange service, mcluding an amount of iécal usage free of per
minute charges under a flal-rated local service package;

3. Dual tone multi-freguency signaiing;

4. Single party service,

5. Access o emergency services such as 811 or Enhanced 914 public services

when such services are available;

G. Access to operator services;




7. Access 1o interexchange services;
8. Access io directory assislance; and
9. Toll block service ia qualified low-income consumers.

With respect o the obligation 1o ‘adverlise the availability of services supported by the federal
universal service supporl mechanism and the charges for those services using media of general
distribution, VCI siated that it will advertise the avaiiability of its Jocal exchange services in media
of general disiribution, in annual bill inserts, on television, and on its websile in all Qwest service
areas. VCI stated it will offer the Lifeline and Link Up service discounts in all Qwest service areas.

Pursuant lo its Petition, VCI requesied ETC slatus in all Qwest service areas.

Alits May 10, 2005, meeting, the Comimission considered this maiter. The Commission has
jurisdiction aver this matler pursuant to SDCL Chapters 1-26, 49-31, and 47 US.C. § 214. VCi
stated that it will not request high cost supporl. The Commission finds that VCI will provide ihe
following services or functionalities throughout all Qwesl service areas: (1) voice grade access to
ihe ,Juuhc swilched neiwork; (2) local usage; (3) dual tone mutii-frequency Jngnannj {4} singie-party
service; (5) access to emergency services; (6) access 1o operator services, {7) access io
interexchange service; (8) access 1o directory assistance; and (9) tolf blocking for gualifying Jow-
income consumers.

The Commission finds that VCl intends lo provide Lifeline and Link Up programs to qualifying
customers throughout all Qwest service areas consistent with state and federal rules and orders.
VC will target Lifeline customers in order to assist iow-income customers with receiving telephone
service. The Commission finds il is in the public interest to designate VCI as an ETC for Qwest
service areas. '

The Commission finds that VCI shall advertise the availability of the services supported by
the federal universal service support mechanism and the charges therefor throughoul its service
area using media of general distribution at least once each year.

The Commission designates VCI as an ETC for all Qwesi service areas. It is therefore

ORDERED, that VCl is designaled as an ETC for all Qwest service areas; il is

FURTHER ORDERED, that VCI shall follow 1he advertising requirements as listed above.

L
Dated at Pierre, South Dakoia, this o/(/g,gff'day of May, 2005.

CERTIFIGATE OF SERVICE BY ORDER OF THE COMMISSION

The undersighed hereby cerlifies that ihis
document has been served today upon aff parlies of B //
record in this docket, as listed on tie docket service : j’/ (’x 4 /)
list, by facsimile or by lirst class ma, in proporly h/(\-,) Qg 0 Cengllca o

dd(hr'ssed envelopes, with chargas prep il therean. GA R{/ },175&\150 N Chairman
- ; K

,////,é/ﬁ(’uf @4 2n ey
5l / ¢ / =y Padtid [N colha

Dale:. . ROBI;M K oAl R, Commissioner , ,?’/;
(OFFICIAL SEAL) ) / /
S ﬁéw/q 17 /)/7/{/1/1@\ -
| : | STIN M. u)l INSON, Commissioner




- APPLICATION OF VCI COMPANY TOR

DOCKET NO. 31499

ey

PUBLIC UTI

§
DESIGNATION AS AN ELIGIBLY - § Foiilgoe o0
TELECOMMUNICATIONS CARRIER § OF TEXAS
(ETC) PURSUANT TO P.ULC. §
SUBSTANTIVE RULT 26.418 §

ORDERNO. 3
NOTICE OF APPROVAL FOR DESIGNATION AS
AN ELIGIBLE TELECOMMUNICATIONS CARRIER

Procedural 1, istory

On August 16, 2005, V(I Company (VCI) filed an application for desigiation 25 an
eligible telecommunications carrier (ETC) prusuant to P.U.C, Susst. R, 26.418. V(I sought
designation i the geo graphic areas of Texas currently served by SBC Texas.

VCI was granted Service Provider Cerlificate of Operating Authority No. 60729 on
May 12, 2005, for the peographic areas of Texas currently served by SBC Texas and Verizon
Southwest. |

On September 27, 2005, Staff filed its recommendation on final disposition. Staff stated
that VCI meels all of the requirements for ETC designation, recommending that VCI be granted

ETC designation.

Ordering Paragraphs

- Based on StafPs recommendation, and pursuant o P.U.C. SuBsT. R. 26418, V(I’s
application for ETC designation for the geographic area of Texas currenily served by SBC Texas

1s approved effective Ociober 3, 2005.
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VCI shall comply with new Commission rules and amendments 1o existing roles that
apply to VCI's service as an BTC in Texas.

4
SIGNED AT AUSTIN, TEXAS the &1 A day of Octobexr 2005.

PUBLIC UTILITY CONMMISSION OF TEXAS

e

Q j /K,w,( t’// vﬁf / *;(

TRENEMONTENONGO
ADMINISTRATIVE LAW B“UD GJ*
POLICY DEVELOPMENT DIVISION
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- BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH -

In the Matter of the Petition of VI
Company dba Vilaire for Designation as an
Eligible Telecomununications Carser

) DOCKET NO. 05-2446-01
)
)
Providing Service (o Customers under the )
)
)

REPORT AND ORDER

Utah Low Income Telephone Assistance
Plan

ISSUED: August 17, 2005

SYNOPSIS

The Public Service Conunission of Utah grants VCI Company’s request for
Federal ETC status for the Qwest exchanges in Utah. The Conumission limits said designation to
eligibility for the Federal lAfBlme/Lmk Up program, thereby hmiting withdrawal from the Utah

Universal Service Fund to the state contribution for low-income homeholds wnder the Lafeline
program.

By The Commussion:

PROCEDURAL HISTORY

On May 8, 1997, the Federal Communicalions Commission ("FCC") issued ifs

Urnversal Service Report and Order, CC Docket 96-45, FCC 97-157 {"Universal Service Order")

mmplementing the Communications Act of 1934, as amended by the Telecormmunications Act of

1996 (the ”/\c(") The Universal Service Order provides that only eligible telecommunications

c.m‘iers designated by a stale commission shall receive federal universal service support. Undes
AT U.5.C. § 214(e)(2), a state commission shall, upon its own motion or upon request, designate
a commion carrier that meets the requivements set Torth by the FCC 'a'.s an eligible

telecommunications camier ("BTC") for a scrvice area designated by the state commission. The
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FCC defines a service area as a geographic avea established by a state commission {or the
purpose of determining universal service obligations and support mechanisms. Together, all of a
carriex's calling areas vepresent the overall area for which thie carricr shall receive support fiom
federal universal service support mechanisms.

On April 18,2005, VCI Company (“VCI7) filed a Petition with the Pubhc Service

Commuission (“Conmission™) for designation as an BTC in Utal fo receive federal universal
service support under the Act and conesponding FCC regulations, and for the purpose of
receiving support from the Utah Universal Service Fand (“State Fund”) established by the
Comuussion. v Clindicated in its Petition that it does not plan to serve lugh-cost areas and will
Timit its service offering to provision of local exchange service to Utah residents qualifying for
the Utah Low Income Telephone Assistance Plem. VT also stated it has been approved for ETC
designation in the states of Washington, Wyoming, Oregon, Iowa, Idaho, and Colorado, and

“currenily provides Lifelme/Linlup support to residents of tribal lands i areas approved for ETC

designation m each of thesc states.
Mo parties have soughtinfervention in this Docket. On June 20, 2005, the

Division of Public Utilities (“Division”) filed a request for more time to conduct its investigation.

On July 12, 2005, the Division filed comments recommending the Cormmission grant limited

federal and stale H1C dcsj gna."tj_()n to VCI, authorizing it fo participate only in the federal ‘

Lifeline/Link-Up, and, thus, to collect federal universal service fund (“USF”) monies only for the

state BTC, authorized to participate in the Utah Lifeline Program which would permit Hmited
- 1 ] {5 J
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withdrawal from the State Fund. The Division recommends the Commission, upon granling
ETC designation, order VI to file its Price List and saples of advertising with the Commission
within thirty days of approval.

IL STATUTORY PROVISIONS

To be designated as a federal ETC under the Act, 2 carrier must: (1) be a connmon
carrier; (2) demonstrate it will provide the supported services set forth in 47 C.FER. § 54.101(a)
thronghont its designated service arcas; and (3) present an acceptable plan for advertising its ©
universal service offerings and the charges therefor using media of general distdibution. 47
The FCC's supported services set forth in.47 C.FR. § 54.101(a) ave:
- a. voice grade access to the public switched telephone net_woﬂz;
b. local usage;

C.

dual tone multi-frequency signaling or its fimctional equivalent;

d. single-party service or ifs functional equivalent;

v

- 846Cess 1o emergency services:

L. access to operalor services,

g. access 1o mtercxchange service;
b access to directory assistance;

1. (oIl Iimitation for gualifying low-income consurers.

~ Awaddition, on March 17, 2005, in CC Docket No. 96-45, the FOC adopted additional ériteria

requiring a petitioning elecommunications corporation to do the following prior fo BTC
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designation:
1. provide a five-year plan demonstrating how high-cost universal service suppert wili
be used {0 improve its coverage, service quality or capacity throughout the service area for which
it seeks designation:

2. demonstrate its ability (o remain functional in emergency situalions;

(W]

demonstrate that it will satisfy consumer protection and service quality standards;,

:LE-—

offer local usage plans comparable to those offered by the incumbent local exchange
carrier in the areas for which its seeks designation: and
5. acknowledge that it may be required to provide equal access if all other ETCs in the
designated service area relinquish their designations.

To obtam funding from the ‘S’i;ata Fund, the Corumssion has established the following
requurements in Utah R746-360-6: (a) a carrier must be designated an ETC under Section 214(e)
olthe Act; (b) a carrier mwst be in compliance with applicable Commission orders and rules; {c)
a carrier must offer "basic telecommumications service” as defined by Commussion Rule R746-
360-2; and (d) a camer must be a facilities-based provider.

Lrovision of "basic tslecommunications service” requires a caivier to provide access
to the public swilched network; touch-tone, or its funcional equivalent; local flatrated,
wnlimited usage, exclusive of extended area service;rsingle«p.&u‘ty service with a telephone
number listed fiee in direstories that are received free; access to operaloy services; access to
directory assistance; access to 911 or F911 cmergency services; access (o long-cistance carriers;

and access to ol Jimitation services. Utah R746-360-2C.
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1. DISCUSSTON AND FINDINGS

Federal BTC Desienalion

VCIdba Vilaire 1s a cartificaicd competitive telecommunications provider in the
Stale of Utah. Tn iis application, VCI states that il provides wireline service primarily through the
leasing of Unbundled Network Elements ("UNE's"), but the Division notes VCI has nof yet
begun providing service in Utah, has no custotners in fhe State, and has no Price List on ﬁlé with
the Commission. VCI states that it provides services supporled by the UST as set forth in 47
CFR. §54.101(a). The Divis.i_on noles VCI’s plan {o offer service to low-1ncome consuers
utilibizing Qwest’s UNB/QPP method of connection will, by default, provide the services
required m 47 C.F.R. §54.101(a). By providing service via Qwest’s UNE/QPP facilities, VCI
will also have the ability to-provide the same service quality that Qwest provides to 1s own
customers. The Division has mvestigated V‘C'.I’.f; past service quality record in other jurischctions,

- observes no severe problem with that record, and notes VCT has conunitted to abide by all
Comnussion service qualily rules and regulations.

YCIindicates that it advertises the availability of its winversal service offering
throvughout its ETC service area by means of da‘i.l‘y television advertisement. The Division notes
that stnce Y CI does not currently offer service in Utah it does not advertise in Utah. However,
the Division has reviewed VCI's advertising in other states and notes VCI also plans to distribute

printed advertising matenials at food banks, state department of social service offices, and low-

meoms housing offices.” VI thus meets the adverlising requirement of 47 U.S.C. § 214(e)(1).
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The Division notes VI maintains no five-year plan for high-cost universal
service support but does not view this ac a disqualifying factor since VT plans {o provide service
to low-income households and does not expect to withdraw funds from the federal high-cost
fund. The Division notes that by virtue of VCI's leasing of Qwest’s UNEB/QPP VI satisfies the
FCC’s emergency viability and local usage plan critera. VCI has also informed the Division that
1t will offer equal access to its subscribers who do not have toll Timitation. Furthermore, the
Division coneludes granting ETC designation is in the public interest because it will provide
consumers another choice in the low-income market.

However, the Division does not believe VCI would be able to provide service to
the ;io'I:al subscriber base of a rehnquishing service provider. Becanse V.CFplans to provide
service o its lo w-mncome subscribers via Qwest’s UNE/QPP, VCI is dependent upon Qwest to
provide access for its subscribers. Thus, were Qwest to relimquish its service territory it would be
difficult for VCT to serve Qwests service area. VI states that if Qwest were to cease providing
Service in an area served by VCI, VCIwonld continue to serve that area because Qwest would
continue as VCI’s underlying carder. The Division disagrees, noting that if Qwest relinguished
its service tertrtory, it would most lik ely be sold, requining VCI to canstet its own network or to
purchase UNE/QPP, if available, from Qwvest’s BUCCESSOL.

VCPs representation that it has no plan to serve high-cost areas, coupled with the
Division’s conclusion that VT would not be able to serve the total subscriber base it Qwest

relinquished its service leritory. leads the Drvision to recomumend Imiting VCI's BETC
q . Y, [
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teceiving federal universal service support. Forther, we find that VCI qualifies for the
designation of eligible telecommurications earrier for purpases of drawing from the State ]:?und

m the same Qwest exchanges for which federal desi enaiton has been granied. Based on the

wformation contained in VOI’s Petits on, and concurring with the Division’s recommendatiion, we

conclude said BTC designation shall bé Imited to participation m Lifeline/Link-Up.

We stress that our finding that VCT meets the criteria for federal and state level
designation is a recognition only of their potential to provide the service. VCImay draw from
the funds only as it provides service to actual customers, and anly for so long as it remains in
compliance with Conumission rules and fedsral guidelines with respect to prices, quality,
services, and offermgs..

The Commuission.has jurasdiction and authority (o enswie that ' VCT continues to
meet the HT'C criteria set forth in Section 214{e)(1) of the Act. Nothmg prevents the
. Co;.mnissién from, onits own motion, modifyin 2, suspending or revoking VCI’s ETC
designation if it does not meet 'th.ose_obliga‘iions. An BETC's obligation to "offer the services that
are supporled by Federal wniversal service support mechamsms,” as required by 47 U.S.C. §

214(e)(1), connoles not just willingness to offer the services, but actual performance ol the

services. Such performance in tum connotes provision of the services al an adequate service

level. The issue of whether an BTC (in this case V C1 1s actually performing such services could

arise 1 a proceeding to modify, revoke, or suspend the designation.
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IV. ORDER
NOW, THEREFORE, 1T IS HEREBY ORDERED, that:

L. VC s granted limited designation as an eligible telecommunications catiier undex
the federal guidelines in the Qwest Corporation Local E):;ché nges i the State of Utah,
conditioned on meeting ihe requirements of this Order. On the same conditions, VCI is also
designated as qualified to receive State Fund disbursements for Uifeline and Linle-Up as services
are provided, m the same Qwest exchanges for which fede‘ra}. designation has been granted. Said
designation ié conditional on VCI’s submission of a written service agreement or Price List and
proposed Utah advertising materials as required below.

2. VCI shall provide universal service pursuant o a jWittcn SC1 vice.'agi'e ement ot
price list “The service agreemnent or price list shall be filed for review with the Conunission, and
shall contain provisions which ensure it will provide nniversal ser\'ir;e as defined by 47 UJ.S.C. §
214(e)(1) and 47 CFR. § 54.101(2) and this Order. The required components of this offering
are listed in this Order above. We note that our approval 1s conditional on VCI offering
unhmited local usage as part of the universal service offering package that covers, at a
minimum, all areas currently covered by the meumbent local exchange provider. On an

mdividual calling area basis, VCI may offer larger free unlimited local calling areas.

3. Approval o recerve money from the State Fund is further conditioned upon VCI
providing directory listings as required by state rule, and on it charging a price for basic

telecammunications service that 1s less than or equal to the affordable base rate. At such time as

VI seeles reimbursement from the State Fund, it shal! seek reimbursement only for Lifeline
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expenses,
4. VCI shall file with the Commission its writien service agreement or Price List, as

well as samples of its proposed Utah adverti sing, not less than 30 days in advance of offering
service m Utah.
3. Pursuant to Utak Code Annotared §§ 63-46h-12 and 54-7-1 5, agency review or

rehearing of this order may be obtained by filing a request for review or rehearing with the
Commission within 30 days after the issuance of the order. Responses to a request for agency
review or rehearing must be filed within 15 days of the filing of the request for review or
vehearing. If the Commission fails to grant a request for review or rehearing within 20 days after
the filing of a request for review or rehearin g, it is deemed denied. Judicial review of the
Commiission’s final agency action may be oblaired by filing a Petition for Review with the Tiah
Suprerne Court within 30 days after final agency action. Any Petition for Review must comply
with the réquiremen‘ts of Utah Code Annatated §§ 63-46b-14, 63-46b-16 and the Utah Rules of
Appellaie Procedure.

DATED at Salt Lalke City, Utah, this 17" day of August, 2005.

/s/ Ric Campbell, Chairpan

s/ Ted Boyer, Commissioner

/s/ Ron Allen, Commissioner

Attest:

/s Julie Orchard
Commission Secretary




BEFORE THE WASHINGTON STATE

UTILITIES AND TRANSPORTATION COMMISSION
in the Matter of the Petition of DOCKET NO. UT-033014
STAN BEFFERDING ORDER NO. 01
d/bfa VILAIRE :
ORDER GRANTING
DESIGNATION AS AN BELIGIBLE
TELECOMMUNICATIONS
CARRIER

For Designation as an Eligible
Telecommunication Carrier

................................

R S N N N )

BACKGROUND

On April 3, 2003, Stan Efferding, d/bfa Vilaire (Vilaire), filed a petition with the
Commission requesting designation as an eligible telecommunications carrier
(ETC) in exchange areas served by Qwest Corporation (Qwest). Vilaire is
registered as a competitive local exchange carrier in Washington. Vilaire uses
unbundled nelwork element plaiforms (UNE-P) leased from Qwest to provide

service.

The Federal Telecommumnications Act of 1996 (Act) significantly changed national
telecommumnications policy, including universal service. Under the Act, state
public utility conmissions implement national telecommunications policy by
conducting varions proceedings set forth in the Act, one of which is to designate
telecommunications companies as ETCs. Federal universal service policy
coincides, to a greal extent, with Washington's preexisting telecommunications
policies, as sel forth in Title 80 RCW.

Pederal and state law embrace the policy that certain telecommunications
services shoutld be 'L.'ltrmiversallyava.i_}_abla Congress arliculated ihe basics of what
should be included as part of “universal service,” in 47 U.5.C. §254(b), and
established a Federal-State Joint Board on Universal Service (o reconvmend to the
federal Communications Comumission the details of what should be included in
universal service. These services are to be supported for low-income customers
by money from a fund that is supperted by carrier contributions. 47 LLS.C.
“§254(dd); Recormanended Decision, In the Maotter of Federnl-State Joint Board on
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Universal Service, CC Docket No. 96-45 (Novemnber 8, 1996), and First Report and
Order, In the Matter of Federal-State Joint Board on Universal Service, CC Docket No.
96-45 (Muy 8, 1997) (Universal Service Order).

The Act provides that E1Cs may draw from the universal service fund in order
to provide the desciibed services to low-income consumers. The following
services must be provided by an ETC in order to be eligible for federal univessal
service report: single-parly service; voice-grade access to the public switched
network; dual-tone multi-frequency signaling or its functional equivalent; access
to emergency services, including, in some civcumstances, access to 9171 and E911;
access to cperator services; access to interexchange services; access to directory
assistance; and lifeline and link-up programs, including free toll-limitation
services for qualifying low-income consumers.

Congress left to the state public utility commissions the task of designating ETCs.
47 U1.5.C. § 214 (e)(2). Section 214 (e}(1) sets forth the criteria for ETC designation,
which are: (1) the carrier must ofer the “services” that are supported by the
federal fund, and (2) the carrier must advertise the availabilify of those services.
The carrier must fulfill these criteria “throughout the service area for which the
designation is received.” 47 LL.S.C. § 214 (e)(1).

The Cominission is authorized to take actions, conduct proceedings, and enter
orders as permitted or contemplated for a state commission under the Federal
Telecommunications Act of 1996. RCW 80.36.610.

DISCUSSTON

Facilities leased as UNE-P satisly the requirement that a carrier use, at least in
Part, its own facilities to provide service. 47 C.F.R. § 54.201(f).

All wireline petitioners that had requested E1C designation prior to Vilaire's
petition had requested an exemption from the requirement to provide toll
limitation as a prerecuisite for obtaining, BTC designation. Those petitioners had
demonstrated that exceplional circumstances exist justifying an exemption from
the requirement to provide toll limitation, as authorized by 47 C.IR.§54.101(c).

It is not technically feasible for wireline carriers to provide this service at this
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time. Although Vilaire did not petition for the exemplion, it is reasonable to
conclude that Vilaire cannot provide toll limitation because it uses the service of
a company that cannot provide toll limitation. Thus, the Commission finds it
reasonable to waive the toll limitation requirement for Vilaire, as well.

A carrier’s obligation to “offer the services that are supported by federal
universal service support mechanisms,” as required by 47 U.5.C. § 214{e)(1)(A),
requires not just willingness to offer the services, but actual provision of the
services. Provision of telecommunications services in Washington implies that
the services will be at an adequate service level. As set forth below, whether an
ETC actually is providing adequate service could arise in a proceeding to
modify, revoke, or suspend ETC designation.

Requiring adequate service also is consistent with the pro-competifive policies of
the 1996 Act. No company should be able to obtain a competitive advantage by
avoiding its service-quality responsibilities. AN ETCs must -Lomply with
applicable Commission rules.

The Comumission may from time to time re-open ETC proceedings in order o
modify the geographic area for which companies are designated as ETCs. Such a
proceeding may be commenced by an ETC, a petitioner for ETC designation, by
the Commission on its own motion, or by another person or entity with standing
to do so.

In addition to geographic area modifications, the Carmission has the authorvity
to modify, revoke, or suspend ETC designations, should the prerequisites to the
original designation cease to exist. If the Comision at a later date must decide
whether Vilaire continues to offer such services, the Commission will look not
just to whether the services are available as advertised, but will consider the
actual and timely delivery of the services, in accordance with currently accepted
industry standards, including, but not limited to, the quality of service rules
contained in Chapter 480-120 WAC.

The Commission may medify this Order for other reasons permitied by the Act.
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FINDINGS AND CONCLUSTONS

(1) The Commission has jurisdiction over the subject matter of this
proceeding and Stan Efferding d/b/a Vilaire. 47 C.F.R. §214(c), RCW
80.01.040(3), 80.36.080, 80.36.090), 80.36.140, §0.36.230, 80.36.610.

(2)  Stan Bfferding d/b/a Vilaire, is a telecommunications company authorized
to conduct business in the state of Washington.

(2)  After taking into account and considering fully the recommendations of
the Federal-State Jomt Board, the Commission finds that the appropriate

service area for the Petitioner is at the exchange level.

(3) The Petitioner offers, or will offer, all of the services that are su pported by
the federal universal service support mechanisms set forth m 47 C.IF.R.
§54.101(a), with the exception of toll Lmitation.

(4) The Petitioner will advertise the availability of its service using media of
general distribution as required by 47 U.S.C. §214(e)(1)(B).

(5)  Granting the relief requested in the petition, except as otherwise modified
by this Order, is consistent with the public interest, convenience, and
necessity, and is consistent with applicable state and federal Jaw.

(6) Stan Efferding, d/b/a Vilaire, does not have a stu dy area. The Commission
may designate companies as ETCs for geographic areas other than their
study areas without conducting an adjudicatory proceeding prior to such
designation.

ORDFER
THE COMMISSION ORDERS:

1) The petition of Stan Bfferding d/bfa Vilaive for designation as an eligible

telecormmumications carrier is granted.



DOCKET NO. UT-033014 Page 5
ORDIR NO. 01

(2)  The geographic avea for which the designation is granted consists of the
exchanges served by Qwest Corporation (See Appendix A).

(3)  Therequirement to provide toll control is waived wuntil it is economucally

and technically feasible to provide it.
4) The Conumission has authority to modify, suspend or revoke this
designation, including the service areas accompanying this designation, at

a future date.

The Commissioners, having determined this Order to be consistent with the

public interest, divected the Secretary to enter this Qrder.
DATED at Olympia, Washington, and effective this 23vd day of April, 2003.

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

CAROLE J. WASHBURN, Secretary
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Appendix A

Qwest Exchanges for which Vilaive is designated an ETC

Aberdeen Liberty Lake Surnnyside
Auburmn Longview Tacoma
Bainbrid ge Island Loon Lake Vancouver

Batileground

Maple Valley

Vancouver Orchards

Belfry Moses Lake Warclen
Bellevue Newman Lake Wailsburg
Bellingham Newport Walla Walla
Bremerton, Ocean Shores Winlock
Black Diamond Olympia Yakima
Buckley Omak

Castle Rock Oroville

Centralia Othello

Chehalis Pasco

Colby Pateras

Colfax Pomeroy

Colville Port Angeles

Coulee Dam Port Orchard

Dayton Port Ludlow

Deer Park Port Townsend

Des Moines Puyallup

Faston Renton

ilk Ridgefield

tiphrata Rochester

Greenblulf Roy

Graham Seattle

I“XO()clSporl Sequim

Issaquah Shelton

Joyce Silverdale

Kent Spokane

Lacey

Surmner
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BEFORE THE PUBLIC SERVICE COMMISSION OF WYOMING

IN THE MATTER OF THE APPLICATION )

OF STAN EFFERDING D/B/A VILAIRE FOR )  DOCKET NO. 70104-TA-03-2
DESIGNATION AS AN ELIGIBLE ) (RECORD NO. 8537)
TELECOMMUNICATIONS CARRIER )

Order
(Issued November 17, 2003)

This matter is before the Commission upon the applicalion of Slan Efferding dfb/a
Vilaire, hereinafter referred to as Vilaire or the Company, requesting designation as an Eligible
Telecommunications Carrier, hereinafter referred io as ETC.

The Commission, having reviewed the application, its files regarding Vilaire, applicable
telecommunications law, and otherwise being fully advised in the premises, FINDS and
CONCLUDES:

1. Vilaire is a telecommunications company as defined by W.S. § 37-15-103(a)(xi )
and, as such, subject to the Commission’s jurisdiction pursuant to the provisions of W.S.
37-15-401.

2. On September 2, 2003, Vilaire filed the above docketed application requesting
designation as an ETC in the State of Wyoming. This request was made pursuant to the
provisions of 47 U.S.C. §§ 214(e) and 254 (1996). Vilaire does not currently provide
telecommunications services within the state of Wyoming. Further, at the tfime of the
Commission’s action on this application, the Company did not have tariffs and/or price
schedules on file with the Commission, nor did it have a Commission approved interconnection
agreernent with any incumbent local exchange service provider for the state of Wyoming.

3. the federal Telecommunications Act of 1996 gives state regulatory
commissions authority to designate ETCs for purposes of federal universal service support.
The relevant provisions of the siatute provide:

(2) Designation of Eligible Telecommunications Carriers.

A state commission shall upon s own motion or upon request
designate a common carrier thal meets the requiremenls of
paragraph (1) as an eligible telecommunications carrier for a service
area designated by the state commission. Upon request and
consistent with the public interest, convenience, and necessity, the
slate commission may, in the case of an area served by a rural
lelephone company, and shall, in the case of all other areas,
designate more than one common camier as an  eligible
telecommunications carrier for a service area designated by the
state commission, so long as each additional requesting camer
meels the requirements of paragraph (1). Before designating an
additional eligible telecommunications carrier for an area served by
a rural telephone company, the State commission shall lind that the
designation is in the public interest, (47 U.5.C. § 214(e)(2) (1996).)

http:/fpse.state. wy.us/hidecs/orders/70104-2-11302 htm 102072005
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4. The act requires that an ETC must satisfy the following criteria:
(1 Eligible Telecormmmunications Carriers

A common carrier desighated as an eligible telecommunications
-carrier under paragraph (2), (3), or (6) shall be eligible o receive
universal service supporl in accordance with section 254-of this title
and shall, throughout the service area for which the designation is
received --

(A}  offer the services that are supported by
Federal universal service supporl mechanisms under
seclion 254(c) of this title, either using ils own
facilities or a combination of its own facilities and
resale of ancther carrier's services (including the
services offered by another eligible
telecommunications carrier); and

(B}  advertise the availability of such services and
the charges therefore using media of general
distribution.

(47 U.S.C. § 214(e)(1) (1996).)

5. The act also. grants state regulatory commissions the authority to determine
relevant seirvice areas. The statute specifically states the following:

The term "service area" means a geographic area established by a
state commission {or the Commission under paragraph (6)) for the
purpose of determining universal service obligations and support
mechanisms. In the case of an area served by a rural telephone
company, "service area' means such company's "study area"
unless and until the Commission and the States, after taking into
account recommendations of a Federal-State Joint Board instituted
under section 410(c) cf this title, eslablish a different definition of
service area for such company. (47 U.S.C. § 214(e)(5) (1996).)

G. The FCC has provided a detailed list of the services that are to be supported by
the federal universal service fund. These services include the following:
(1) voice grade access to the public switched network,
(2} local usage, '
(3) dual tone multi-frequency signaling or its functional

equivalent,

(4) single-party service or its functional equivalent,

(5) access o emergency services,

(6) access to operator services,

(7) access to interexchange services,

(8) - access to directory assistance seirvices, and

{9} tolt limitation services for qualifying low-income consumers.

http:/fpsc._state.wy.as/htdocs/orders/70104-2-11302 htro 10/20/2005
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(47 CF.R. 54.101(a).)

7. The Commission finds and concludes that Vilaire does not Currently _sa‘tisfy ihe
necessary criteria in order to receive an ETC designation pursuant to the provisions of 47

U.S.C. §§ 214 (&) and 254. Accordingly, the Comimission has determined that the application
should be denied without prejudice.

IT15 THEREFORE ORDERED THAT:

1. Pursuant to open megting action taken on Octcber 30, 2008, the application of
Slan Efferding d/b/a Vilaire for designation as an Eligible Telecommunications Carrier in the
state of Wyorning is hereby denied without prejudice.

2. This Order is effective immediately.

MADE and ENTERED at Cheyenne, Wyoming this 171 day of November, 2003.

PUBLIC SERVICE COMMISSION OF WYOMING

KRISTIN H. LEE, Deputy Ghair

(SEAL)

ATTEST:

hitp://psc.state. wy.us/htdocs/orders/70104-2-11302. him

IVAN H. W{L.EIAMS, Assistant Secretary

10/20/2005
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NDADFLOLDSO
NDADFLOLDSO
NKLRFLMARSO
ORLDFLMAOAT
PRRNFLMADSO
PRRNFLMADSO
PRRNFLMADSO
PRRNFLMADSO
PRRNFLMADSO
PRRNFLMADSC
PRRNFLMADSO
PRRNFLMADSO
PRRNFLMADSO
PRRNFLMADSO
PRRNFLMADSO
PRRNFLMADSO
PRRNFLMADSO

PRRNFLMADSO
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ogripany Name

Swite

FL
FL

FL

FL
FL
FL

FL

Fl.

FL

FL

321

321

321

321

321

321

321

321

321

321

321

321

321

321

321

321

Tk
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM ING DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

COMM INC DBEA SOUTHERN BELL TRAIREXCEN FERGINE.

KEYS

KEYS

COCOABEACH

COCOABEACH

COCOABEACH

COCOABEACH

COCOABEACH

COCOABEACH

COCOA

COCOA

COCOA

COCOA

COCOA

COCOA

COCOA

COCOA

COCOA

COCOA

COCOA

COCCA

éRNFLMAasO
SGKYFLMARSO
SCGKYFLMARSO
ALLSWITCHES
CCBHFLAFRSO
CCBHFLMADSO
CCBHFLMADSO
CCBHFLMADSO
CCBHFLMADSO
CCBHFLMADSO
COCOFLMADSO
COCOFLMADSO
COCOFLMADSO
COCOFLMADSO
COCOFLMADSO
COCOFLMADSO
COCOFLMADSO
COCOFLMADSO
COCOFLMADSO
COCOFLMADSO
COCOFLMADSO

COCOFLMADSO




FL

FL

FL

FL

FL

FL

FL

FL

FL

FL

FL

FL

FL

FL

FL

FL

FL

321

321

321

321

321
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w
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48]
[Av]
—

321

321

321

321

321

321

mmrr,mOc.ﬁI TELECOMM INC DBA SOUTHERN BELL TENIREELEN RERDA

BELLSOQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH ._.mrmoow_&?‘_ INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

CQCOA

COCOA

CQCOA

COCOA

COCOA

COCOA

COCOA

COCOA

EAU GALLIE

EAU GALLIE

EAU GALLIE

EAU GALLIE

EAU GALLIE

EAU GALLIE

EAU GALLIE

EAU GALLIE

EAU GALLIE

EAU GALLIE

EAU GALLIE

MELBCURNE

MELBOURNE

COCOFLMADSO
COCOFLMEDSO
COCOFLMEDSO
COCOFLMEDSO
COCOFLMEDSO
COCOFLMEDSO
COCOFLMEDS0
COCOFLMEDSO
COCOFLMEDSO0
EGLLFLBGDSO
EGLLFLBGDSO
EGLLFLBGDSO
EGLLFLBGDSO
EGLLFLBGDSO
EGLLFLBGDSO
EGLLFLBGDSO
EGLLFLBGDSO
EGLLFLIHDSO
EGLLFLIHDSO
EGLLFLIHDSO
MLBRFLMADSO

MLBRFLMADSO




FL

FL

FL

FL

FL

3z
321
321
321

321

321
321
327

321

321
321
321
321
321
321
321
321
321
321

321

BELLSOUTH TELECONM INC DBA SOUTHERN BELL THNREELEN TERBOURNE

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSCUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SQUTHERN BELL TEL & TEL
BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSCUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSCGUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSCUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSCUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM lNC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL T‘EI_ & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

MELBOURNE

MELBOQURNE

MELBOURNE

MELBOURNE

MELBOURNE

MELBOURNE

MELBOURNE

MELBOURNE

MELBOURNE

MELBOURNE

MELBOURNE

MELBOURNE

MELBOURNE

MELBOURNE

MELBOURNE

MELBOURNE

ORLANDO

ORLANDO

ORLANDO

ORLANDO

ORLANDO

MLBRFLMADSO

MLBRFLMADSO

MLBRFLMADSQ

MLBRFLMADSO

MLBRFLMADSO

MLBRFLMADSO

MLBRFLMADSO

MLBRFLMADSO

MLEBRFLMADSO

MLBRFLMADSO

MLERFLMADSO

MLBRFLMADSO

MLBRFLMADSO

MLERFLMADSO

MLBRFLMADSO

MLBRFLMADSO

MLBRFLMADSC

ORLDFLAPDSC

ORLDFLMAO4T

ORLDFLMADS1

ORLDFLMADS1

ORLDFLMADS1




e

palty

FL

FL

FL

FL

FL

FL

FL

FL

FL

FL

FL

FL

FL

FL

FL

FL

FL

FL

FL

FL

321

321

321

321

352

352

352

352

352

352

352

BELLSCUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELLECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERNMN BELL TEL & TEL
BELLSOUTH TELECOMM {NC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECCOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSCQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SCUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM iNC DBA SOUTHERN BELL TEL & TEL
BELL.SOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM ING DBA SOUTHERN BELL THMIREELEN TERSVILLE

TITUSVILLE

TITUSVILLE

TITUSVILLE

TITUSVILLE

TITUSVILLE

TITUSVILLE

POOV.0.0.0.0.004

ARCHER

BROOKSVL

BROOKSVL

BROOKSVL

BROOKSVL

BROOKSVL

BROOKSVL

BROCKSVL

BRONSON

CEDAR KEYS

CHIEFLAND

CHIEFLAND

CROSS CITY

,w.,_.<_|_u_|Z>Umo
TTVLFLMADSO
TTVLFLMADSO
TTVLFLMADSO
TTVLFLMADSO
TTVLFLMADSO
TTVLFLMADSO
ALLSWITCHES
ALLSWITCHES
ARCHFLMARSO
BKVLFLJFDSO
BKVLFLJFDSO
BKVLFLJFDSO
BKVLFLJFDSO
BKVLFLJFDSO
BKVLFLJFDSO
BKVLFLJFDS0
BRSNFLMARSO0
CDKYFLMARSO
CFLDFLMARSO
CFLDFLMARSO

CSCYFLBARSO




FL

FL

FL

FL

FL

FL

FL

FiL

FL

FL

FL

FL

FL

FL

FL

352

362
362
352
352
352

352

352
352
352

352

352
352
352
3562

382

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELL3OUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOQUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOQUTH TELECOMM INC DBA SQUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TRYIREELE N THAGNELLON

DUNNELLON

GAINESVL

GAINESVL

GAINESVL

GAINESVL

GAINESVL

GAINESVL

GAINESVL

GAINESVL

GAINESVL

GAINESVL

GAINESVL

GAINESVL

GAINESVL

GAINESVL

GAINESVL

GAINESVL

GAINESVL

GAINESVL

GAINESVL

GAINESVL

DNLNFLWMRSO
DNLNFLWMRSO
GSVLFLMADSO
GSVLFLMADSO
GSVLFLMADSO
GSVLFLMADSO
GSVLFLMADSO
GSVLFLMADSO
GSVLFLMADSO
GSVLFLMADST
GSVLFLMADS1
GSVLFLMADS
GSVLFLMADS1
GSVLFLMADS1
GSVLFLMADS1
GSVLFLMADS
GSVLFLMADST
GSVLFLMADS1
GSVLFLMADS1
GSVLFLMADS1
GSVLFLMADS1

GSVLFLMADS1




i

g

FL

FL

FL

FL

FL

FL

Fl

FL

FL

FL

FL

FL

FL

FL

FL

FL

FL

FL

352

352

382

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TR ERCEN RERRESVL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECCMM INC DBA SOUTHERN BELL TEL & TEL

GAINESVL

GAINESYL

GAINESVL

GAINESVL

GAINESVL

GAINESVL

GAINESVL

GAINESVL

GAINESVL

GAINESVL

GAINESVL

GAINESVL

GAINESVL

GAINESVL

HAWTHORNE

KEYSTN HTS

MICANOPY

NEWBERRY

OLD TOWN

TRENTON

~GSVLFLMADS1

GS8VLFLMADS1

GSVLFLMADS1

GSVLFLMADS1

GSVLFLMADS1

GSVLFLMADSH

GSVLFLMADS

GSVLFLMADRST

GSVLFLMADS1

GSVLFLMADS1

GSVLFLMADS1

GSVLFLNWS33E

GSVLFLNWS3E

GSVLFLNW33E

GSVLFLNW3I3E

HWTHFLMARSO

JCVLFLCLOST

KYHGFLMARSO

MCNPFLMARSO

NWBYFLMARSO

OLTWFLLNRSO

TRENFLMARS0
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FL

FL

FL

FL

FL

FL

FL

FL

FL

FL

FL.

FL

FL

386

386

3386

386

386

366

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SCUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SCUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL THVIREELEN TRREKICHSPG

WEEKICHSPG

WEEKICHSPG

WEEKICHSPG

WEEKICHSPG

WEEKICHSPG

WEEKICHSPG

YANKEETOWN

BUNNELL

BUNNELL

BUNNELL

DEBARY

DEBARY

DEBARY

DEBARY

DEBARY

DELAND

DELAND

DELAND

DELAND

DELAND

DELAND

WWSPFLHIDSO
WWSPFLHIDS0
WWSPFLSHDSO0
WWSPFLSHDS0
WWSPFLSHDSO
WWSPFLSHDSO
WWSPFLSHDSO
YNTWFLMARSO
BNNLFLMARSO
BNNLFLMARSO
BNNLFLMARSO
DBRYFLDOLDSO
DBRYFLDLDSO
DBRYFLDLDS0
DBRYFLMARST
DBRYFLMARST
DELDFLMADSO
DELDFLMADSC
DELDFLMADSG
DELDFLMADSO
DELDFLMADSO

DELDFLMADSO
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FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

FL

386

386

388

386

386

BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SCUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM [NC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TE’MIREB@EN’HE&EON

i

SPG
DAYTONABCH
DAYTONABCH
DAYTONABCH
DAYTONABCH
PAYTONABCH
DAYTONABCH
DAYTONABCH
DAYTONABCH
DAYTONABCH
DAYTONABCH
DAYTONABCH
DAYTONABCH
DAYTONABCH
DAYTONABCH
DAYTONABCH
DAYTONABCH
DAYTONABCH
DAYTONABCH
DAYTONABCH
DAYTONABCH

DAYTONABCH

DLSPFLIARSO
DYBHFLFNRSO
DYBHFLMADSO
DYBHFLMADSO
DYBHFLMADSO
DYBHFLMADSO
DYBHFLMADSO
DYBHFLMADSO
DYBHFLMADSO
DYBHFLMADSO
DYBHFLMADSO
DYBHFLMADSO
DYBHFLMADSO
DYBHFLMADSO
DYBHFLMADSO
DYBHFLOBDSO
DYBHFLOBDSO
DYBHFLOBDSO
DYBHFLOBDSO
DYBHFLOBDSO
DYBHFLOBDSO

DYBHFLOSRSO0
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FL

FL

FL

FL

FL

FL

FL

FL

FL

FL

FL

386

386

386

386

386

386
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386

386

386

BE'LLSCSUTH TELECOMM INC DBA SCUTHERN BELL TW[&EBEENTEF%S’ONABCH

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SQUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOQUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSCUTH TELECCMM INC DBA SOUTHERN BELL TEL & TEL
BELLSCUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SCUTHERN BELL TEL & TEL
BELLSOUTH TELECCMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SCUTHERN BELL TEL & TEL
BELLSQUTH TELECCMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SCUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

DAYTONABCH

DAYTONABCH

DAYTONABCH

DAYTONABCH

DAYTONABCH

DAYTONABCH

FLAGLERBCH

FLAGLERBCH

LAKE CITY

LAKE CITY

LAKE CITY

LAKE CITY

LAKE CITY

LAKE CITY

LAKE CITY
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BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSCUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSCUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOQUTH TELECOMM INC DBA SCUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SCUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SQUTHERN BELL TEL & TEL
BELLSCUTH TELECOMM INC DBA SQUTH CENTRAL BELL TEL
BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SCUTHERN BELL TEL & TEL
BELLSOQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SQUTHERN BELL TEL & TEL

ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
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BELLSOQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
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BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
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FL 407 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TRVIRERLEN TEERANDO ORLDFLPHDSO
FL 407 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ORLANDO ORLDFLPHDS0O
FL 407 BELLSOUTH TELECCOMM INC DBA SOCUTHERN BELL TEL & TEL ORLANDO ORLDFLPHDSO
FlL. 407 BELLSOQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL CRLANDO ORLDFLPHDSO
FL 407 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ORLANDO ORLDFLPHDSO
FL 407 BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ORLANDO ORLDFLPHDSO
FL 407 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ORLANDO ORLDFLPHDS0
FL 407 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ORLANDO ORLDFLPHDS0
FL 407 BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ORLANDO ORLDFLPHDSO
FL 407 BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ORLANDO CORLDFLPHDSO
FL 407 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ORLANDO ORLDFLPHDSO
FL 407 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ORLANDO CRLDFLPHDSO
FL 407 BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ORLANDO ORLDFLPHDSO
FL 407 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ORLANDO ORLDFLSADSO0
FL 407 BELLSCUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ORLANDRO ORLDFLSADSO
FL 407 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ORLANDQ ORLDFLSADSO
FL 407 BELLSOUTH TELECONMM INC DBA SOUTHERN BELL TEL & TEL QRLANDO ORIL.DFLSADSO
FL 407 BELLSOUTH TELECOMM INC DBA SCUTHERN BELL TEL & TEL ORLANDO ORLDFLSADSO
FL 407 BELLSOUTH TELECOMM INC DBA SQUTHERN BELL TEL & TEL ORLANDO ORLDFLSADSO
FL 407 BELLSOQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ORLANDO ORLDFLSADSO
FL 407 BELESOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ORLANDO CRLDFLSADSO
FL 407 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ORLANDO ORLDFLSADSO
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OUTH TELEGOMM INC DBA SOUTHERN BELL THVIRESLEN TERBNDO |

FL 407 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ~ ORLANDO ORLDFLSADSO
FL 407 BELLSQUTH TELECOMM INC DBA SCUTHERN BELL TEL & TEL ~ ORLANDO ORLDFLEADS0
FL 407 BELLSOQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ~ ORLANDO ORLDFLSADSO
FL 407 BELLSOQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ~ ORLANDOQ ORLDFLSADSO
FL 407 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL& TELL. ~ CRLANDO ORLDFLSADSO
FL 407 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ~ ORLANDO CRLDFLSADS0
FL 407 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL& TEL ~ CVIEDO CVIDFLCADEO
FL 407 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ~ QVIEDQ OVIDFLCADSO
FL 407 BELLSOUTH TELECCOMM INC DBA SOUTHERN BELL TEL & TEL ~ OVIEDO OVIDFLCADSO
FL 407 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ~ OVIEDO OVIDFLCADSO
FL 407 BELLSOUTH TELECCOMM INC DBA SOUTHERN BELL TEL & TEL. ~ OVIEDO OVIDFLCADSO
FL 407 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ~ SANFORD SNFRFLMADS0
FL 407 BELLSOUTH TELECOMM INC DBA SOUTHER-N BELLTEL&TEL  SANFORD SNFRFLMADSO
FL 407 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL. ~ SANFORD SNFRFLMADSO
FL 407 BELLSOQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL SANFORD SNFRFLMADSO
FL 407 BELLSOUTH TELECONMM INC DBA SCUTHERN BELL TEL & TEL ~ SANFORD SNFRFLMADSO
FL 407 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ~ SANFORD SNFRFLMADSO
FL 407 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ~ QVIEDO SNFRFLMADSO
FL 407 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ~ SANFORD SNFRFLMADSO
FL 407 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ~ SANFORD SNFRFLMADSO

FL 407 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ~ SANFORD SNFRFLMADS0
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BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMMUNICATIONS, INC.

BELLSOUTH TELECOMMUNICATICNS, INC.

BELLSOUTH TELECOMMUNICATIONS, INC.

BELLSQUTH TELECOMMUNICATIONS, INC. - FL

BELLSOUTH TELECOMMUNICATIONS, INC. - FL

BELLSOUTH TELECCOMM INC DBA SCUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSCUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECCOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
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BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
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PTSLFLMADSO
PTSLFLMADSO
PTSLFLMADSO
PTSLFLMADSO
PTSLFLMADSO
PTSLFLMADSO
PTSLFLMADSO
PTSLFLMADSO
PTSLFLSOCGO
PTSLFLSOCGO
PTSLFLSOCGO
SBSTFLFERSO
SBSTFLMADSO
SBSTFLMADSO

SBSTFLMADSO
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FL

FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

FL

772

772

772

772

772

T BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TAVIREBLEN TORSBRT

BELLSOUTH TELECOMM INC DBA SCUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELL.SOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SCUTHERN BELL TEL & TEL

BELLSCUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SCUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL T&L & TEL

STUART

STUART

STUART

STUART

STUART

STUART

STUART

STUART

STUART

JENSEN BCH

STUART

VERO BEEACH

VERO BEACH

VERO BEACH

VERO BEACH

VERQ BEACH

VERO BEACH

VERQO BEACH

VERQ BEACH

VERO BEACH

VERO BEACH

STRTFLMADSO

STRTFLMADSO

STRTFLMADSO

STRTFLMADSO

STRTFLMADSO

STRTFLMADSO

STRTFLMADSO

STRTFLMADSO

STRTFLMADSO

STRTFLMADSO

STRTFLMADSC

STRTFLMADSO

VRBHFLBERSO

VRBHFLBERSO

VRBHFLBERSO

VRBHFLMADSO

VRBHFLMADSO

VRBHFLMADSO

VRBHFLMADSO

VRBHFLMADSO

VRBHFLMADSO

VRBHFLMADSO
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FL

FL

FL

FL

FL

FL

FL

FL
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BELLSOUTH TELECOMM INC DBA SOUTHERN BELL THVIREHLEN NERS BEACH

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECCOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM [NC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOQUTH TELECCOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

VERQ BEACH

VERQO BEACH

VERQ BEACH

WPALMBEACH

PO09.0.0.9.0.9.0.¢

P00 09094

P 9.0.0.9.0.9.9.9.9.¢

RIRKAHXAKHAK

HARXOOCOKKK

HOMESTEAD

HOMESTEAD

MIAMI

MIAMI

MIAMI

MIAMI

MIAMI

MIAM!

MIAMI

MIAMI

MIAMI

MIAMI

VRBHFLMADS0
VRBHFLMADS0
VRBHFLMADS0
VREBHFLMADSO

WPFBHFLGR1KD

ALLSWITCHES
ALLSWITCHES
ALLSWITCHES
ALLSWITCHES
HMSTFLHMDSC
HMSTFLHMDSO
MAIMFLPBESO
MIAMFLAEDSO
MIAMFLAPDSO
MIAMFLBASSE
MIAMFLBRDS0
MIAMFLCADSO
MIAMFLGRBBS
MIAMFLGRDSO
MIAMFLGRDS

MIAMFLGRDS1
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FL

FL

FL

FL

FL

FL

FL

FL

FL

FL

FL

FL

FL

786

786

786

766

786

BEL
BELLSOUTH TELECOMM ING DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM ING DBA SCUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECONMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SQUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL. & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

L50UTH TELECOMM INC DBA SOUTHERN BELL THMREALEN TERS

MIAMI

MIAM]

MIAMI

MIAMI

MIAMI

MIAMI

MIAMI

MIAMI

MIAMI

MIAMI

MIAMI

MIAMI

MIAMI

MIAMI

MIAMI

MIAMI

MIAM!

MIAM!

MIAMI

MIAMI

MIAMI

MMMFLGRDS?
MIAMFLGRDS1
MIAMFLGRDS1
MIAMFLGRDS
MIAMFLGRDS1
MIAMFLGRDS
MIAMFLGRDS1
MIAMFLGRDS1
MIAMFLGRDS1
MIAMFLGRDS1
MIAMFLHLDSO
MIAMFLHLDSC
MIAMFLKEDSO
MIAMFLNSDSO
MIAMFLOLBSE
MIAMFLFBIDSC
MIAMFLPLDSO
MIAMFLPLDSO
MIAMFLPLDSO
MIAMFLPLDSO
MIAMFLPLDSO

MIAMFLRRESO
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FL

FL

FL

FL

FL

FL

FL

FL

FL

FL

850

850

850

“BELLSOUTH TELECOMM ING DBA SOUTHERN BELL 1 BAIREELEN TEREI

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSCOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSQUTH TELECOMM INC DBA SOQUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM iNC DBA SOUTHERN BELL TEL & TEL
BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSQUTH TELECOMM INC DBA SCUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SCUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SCUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSCUTH TELECOMM INC DBA SCUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTH CENTRAL BELL TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSCUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SCUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

MIAMI

MIAMI

MIAMI

MIAMI

MIAMI

MIAMI

NCRTH DADE

NCRTH DADE

NORTH DADE

NCRTH DADE

PERRINE

PERRINE

PERRINE

CENTURY

KHRXAKKAKKKK

P 9.0.0.0.0.¢.0.0.0.¢

FIRKAKAKH AKX

CHIPLEY

CHIPLEY

CANTONMENT

MIAMFLRRDSO
MIAMFLSOB9E
MIAMFLSODS0
MIAMFLWDDSO
MIAMFLWMDSO
MIAMFLWMDS0
MIAMFLWMDSO
NDADFLAC94E
NDADFLACDSO
NDADFLBRDSO
NDADFLBRDSO
ORLDFLMAD4T
PRRNFLMADSC
PRRNFLMADSO
PRRNFLMADSO
FMTNALNMRS0
ALLSWITCHES
ALLSWITCHES
ALLSWITCHES
CHPLFLJADSO
CHPLFLJADSO

CNTMFLLEDS1
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FL

FL
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FL

FL

FL

850

850

850

850

850

850

850

850

850

850

850

850

850

850

850

SELLSOUTH TELECOMM INC DBA SOUTHERN BELL T
BELLSOUTH TELECOMM ING DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM ING DBA SOUTHERN BELL TEL & TEL
SELLSOUTH TELECGOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM ING DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DEA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECCMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

RECCEN (HB&EVILLE

GULFBREEZE

GULFBREEZE

GULFBREEZE

HAVANA

HOLLEYNVRR

HOLLEYNVRR

HOLLEYNVRR

JAY

LYNN HAVEN

LYNN HAVEN

LYNN HAVEN

MILTON

MILTON

MILTON

MILTCON

MUNSON

FPACE

PACE

PNAMACYBCH

PNAMACYBCH

GGV

MARSO

GLBRFLMCDS0
GLBRFLMCDSO
GLBRFLMCDSO
HAVNFLMADSG
HLNVFLMADST
HLNVFLMADS
HLNVFLMADS1
JAY FLMARSO

JCVLFLCLOST

LYHNFLOHLSO
LYHNFLOHDSO
LYHNFLOHESC
MLTNFLRADSO
MLTNFLRADS0O
MLTNFLRADSO
MLTNFLRADSO
MNSNFLMARSO
PACEFLPVRS0O
PACEFLPVRSO
PCBHFLNTDSO

PCBHFLNTDSO
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FL

FL

FL

FL

FL

FL

850

850

850

850

850

850

850

850

850

850

850

850

BELLSCUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SQUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM [NC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOQUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOQUTH TELECOMM INC DBA SCUTHERN BELL TEL & TEL
BELLSCUTH TELECOMM INC DBA SCUTHERN BELL TEL & TEL
BELLSOQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SCUTHERN BELL TEL & TEL

BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

SEILS0UTH TELECOMM INC DBA SOUTHERN BELL TAWIRECLEN TERSIACYECH

PNAMACYBCH

PNAMACYBCH

PANAMACITY

FPANAMACITY

PANAMACITY

PENSACOLA

PANAMACITY

PANAMACITY

PANAMACITY

PANAMACITY

PANAMACITY

PANAMACITY

PANAMACITY

FANAMACITY

PANAMACITY

PANAMACITY

PANAMACITY

PANAMACITY

PENSACOLA

PENSACOLA

PENSACCLA

"PCBHFLNTDSO
PCBHFLNTDSO
PCBHFLNTDSO
PNCYFLCARSO
PNCYFLCARSO
PNCYFLCARSO
PNCYFLMABEO
PNCYFLMADSO
PNCYELMADSO
PNCYFLMADSO
PNCYFLMADSO
PNCYFLMADSO
PNCYFLMADSO
PNCYFLMADSO
PNCYFLMADSO
PNCYFLMADSO
PNCYFLMADSO
PNCYFLMADSO
PNCYFLMADSO
PNSCFLBL43E
PNSCFLBLDSO

PNSCFLBLDSO
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FL
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FL
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850

850

850

850

850

850

850

850

850

850

850

850

850

850

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECCMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM iNC DBA SOUTHERN BELL TEL & TEL
BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM iNC DBA SOUTHERN BELL TEL & TEL

BELLSOUTVH TELECOMM INC DBA SOUTHERN BELL TE&'MI&EHEENTFERSACOLA

PENSACOLA

PENSACCLA

PENSACOLA

PENSACOLA

PENSACOLA

PENSACOLA

PENSACOLA

PENSACOLA

PENSACOLA

PENSACOLA

PENSACCLA

PENSACOLA

PENSACOLA

PENSACOLA

PENSACOLA

PENSACOLA

PENSACOLA

PENSACOLA

PENSACOLA

PENSACOLA

PENSACOLA

PNSCFLBLDSO

PNSCFLELDSO

PNSCFLBLDSO

PNSCFLBLDSO

PNSCFLBLDSC

PNSCFLBLDSO

PNSCFLBLDSO

PNSCFLBLDSO

PNSCFLBLDSO

PNSCFLBLDSO

PNSCFLBLDSO

PNSCFLFPDSO

PNSCFLFFPDSO0

PNSCFLFPDSO

PNSCFLFPDSO

PNSCFLFPDSO

PNSCFLFPDSO

PNSCFLFPDSO

PNSCFLFFDSO

PNSCFLFPDBSO

PNSCFLFPDSO

PNSCFLFPDSO
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FL

FL

FL

FL
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FL

FL

FL
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FL

850

850
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850

850

850

850
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904
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BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SCUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECCMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TE/RECLEN FERGACOLA

PENSACOLA

PENSACOLA

PENSACOLA

PENSACOLA

PENSACOLA

PENSACOLA

PENSACOLA

PENSACOLA

PENSACOLA

PENSACOLA

PENSACOLA

PENSACCLA

SUNNYHILLS

VERNON

YONGSTENTN

PV.00.9.9.9,0.09.4

PO.019.9.0.9.0.0.0.4

BALDWIN

FERNADNBCH

PNSCFLFFDSO

PNSCFLFFDSC

PNSCFLHCRE0

PNSCFI.HCRSO0

PNSCFLPBDSG

PNGCFLPBDSO

PNSCFLWADSO

PNSCFLWADSD

PNSCFLWADSO

PNSCFLWADSO

PNSCFLWADSO

PNSCFLWADSO

PNSCFLWADSO

SYHSFLCCRSO

VERNFLMARSO

YNFNFLMARSO

ALLSWITCHES

ALLSWITCHES

ALLSWITCHES

ALLSWITCHES

BLDWFLMARSO

FRBHFLFPDSO
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BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEM]&EBDENTFHHRS!ADNBCH

BELLSOUTH TEL.LECOMM INC DBA SQUTHERN BELL TEL & TEL

BELLSOQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

FERNADNBCH

JACKSONVL

GREENCVSPG
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FL 904 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL  JACKSONVL JCVLFLARDSO
FL 904 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL  JACKSONVL JCVLFLARDSO
FL 904 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ~ JACKSONVL JCVLFLARDSO
FL 904 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL  JACKSONVL JCVLFLARDSO
FL 904 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL  JACKSONVL JCVLFLEWDSO
FL 904 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL  JACKSONVL JCVLFLEWDSO
FL 904 ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL  JACKSONVL JCVLFLBWDSO
FL 904 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL  JACKSONVL JCVLFLBWDSO
FL 904 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL  JACKSONVL JCVLFLBWDSO
FL 904 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL  JACKSONVYL JCVLFLBWDSO
FL 904 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL  JACKSONVL JCVLFLBWDSO
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FL 804 BELLSQUTH TELECONMM INC DBA SOUTHERN BELL TEL & TEL ~ JACKSONVL JCVLFLCLDSO
FL 904 BELLSOQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ~ JACKSONVL JCVLFLCLDSO
FL 904 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ~ JACKSONVL JCVLFLFCDSO
FL 904 BELLSOQUTH TELECOMM INC DBA SCUTHERN BELL TEL & TEL  JACKSCNVL JCVLFLFCDSC
FL 904 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ~ JACKSONVL JCVLFLFCDS0
FL 904 BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL  JACKSONVL JCVLFLFCDSO
FL 904 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ~ JACKSONVL JCVLFLIARSC

FL 904 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ~ JACKSONVL JCVLFLJTRSOC
FL 904 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ~ JACKSONVL JCVLFLJTRSO
FL 904 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL  JACKSCNVL JCVLFLJTRSO
FL 904 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ~ JACKSONVL JCVLFLJTRS0
L 904 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ~ JACKSONVL JCVLFLJTRSO
FL 904 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ~ JACKSONVL JCVLFLJTRSO
FL 904 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ~ JACKSONVL JCVLFLJTRSO
FL 904 BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ~ JACKSONVL JCVLFLJTRSA
FL 204 BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL ~ JACKSONVL JCVLFLLF78E
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BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
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BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSCUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECCMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
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EXHIBIT C

SAMPLE BROCHURE
(Attached)



Aid to needy ]

Individual with low income must have
access to basic telecommunications
service as a matter of public health
safety and welfare.

People currently participating in at
least one of the qualifying programs
would be eligible for assistance with
basic home telephone service. You
also qualify if your income is at or
below 135% of the Federal Poverty
Guidelines (For example A Utah
family of four with an annual income
at or below 526,123 would be
eligible.)
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Telephone
Assistance Program

VCI Company

Phone: 800 923-8375
Web site: www.vcicompany.com
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Sign-up Form
D ETAI LS Sign up for: Price

Applicants must participate in at teast one of the
following public assistance programs to qualify: O  Lifeline/Link-Up Program $14.00

Is your phone bill
too high?

Your state allows those individuals with limited *  Temporary Assistance to Needy Families (TANF)

income the opportunity to have discounted basic = Work Toward Employment
telephone service. e  Food Stamps
BENEFITS: e General Assistance Sacial Security Number
1. Local service which includes toll-free *  Home Energy Assistance Target Programs/Help
Program
and 911 Name
«  Medicaid
2. Waived Deposits Telephone Address
*  Refugee Assistance
3. No Credit Checks e  Supplemental Security Income
4. Past due bills? NO PROBLEM! »  Federal Public Housing Assistance, Call Me At

Including Section 8 Housing

»  National School Free Lunch Program Mailing Address

e  Head Start Program

{income qualifying standard only)

e Income at or below 135% of the
Federal Poverty Guidelines

Connection Fees Apply Call for more info.

FEDERAL POVERTY GUIDELINES
- Signature
Persons in % PER YEAR @ 135%
Family Unit Below poverty
guidelines Please call 1-800-923-8375 to set up service or
1 $12,920 mail this application to VCl and a representative
2 $17,321 will contact you.
3 421,722 7
4 $26,123 / VCI Company )
5 $30,524 PO BOX 98907
z 34,995 LAKEWOOD, WA 98498
7 $39,325 Phone: 800 923-8375
8 $43,727 Fax: 253 475-8375
For each additional person, 44,401 Web Site: www.vcicompany.com
add k //

Link-up and Lifeline Assistance Application Required




EXHIBIT D

LIFELINE AND LINK-UP TARIFF REGULATIONS
(Attached)
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3.0 - LOCAL EXCHANGE SERVICES (CONT’D)

3.5 Lifeline Program and Link-up Service Connection Program

3.5.1 Link-Up Service Connection Program

A

{TLO9I787;1)

General

The Link-Up Service Connection Program (“Link-Up Program”) is a federally
sponsored assistance program under 47 C.F.R. § 54 and s designed to make
telephone service accessible to qualifying low-income residential households who
are currently not on the public switched network. Through the Link-Up Program,
the service connection charge for the initial installation of the main access line
will be discounted to the applicant at a rate of 50 percent, not to exceed $30. The
remaining portion of the service connection charge, up to $200, may be
installment billed, interest-free, over a period of one year,

In addition, residents of Tribal Lands may qualify for an additional reduction of
up to $70 to cover 100% of the charges between $60 - $130 charges to connect
the subscriber to the nctwork, including facilitics based line extension or
construction charges needed to initiate service.

Eligibility Requirements

To be eligible for assistance, an applicant must meet the following requirements:

I. This discount applies on a single line at the principal place of residence for
the applicant.

2

Applicant can receive the benefit of the Link-Up Program a second or
subsequent time only for a principal place of residence with an address
different from the residence address al which Link-Up assistance was
previously provided.



3.0 - LOCAL EXCHANGE SERVICES (CONT D)

3.5 Lifeline and Link-up Service (cont’d)

3.5.1 Link-Up Service (cont’d)

B.

{TLO91 78751

Eligibility Requirements (cont’d)

3.

Applicant signs document certifying under penalty of perjury that the
consumer has income at or below 135 percent (135%) of the Federal
Poverty Guidelines or receives benefits from at least one of the following
programs:

Temporary Assistance for Needy Families (TANF)
Supplemental Security Income (SST)

Food Stamps

Medicaid

Federal Public Housing Assistance (Section §)

Low Income Home Energy Assistance Program (LIHEAP)
National School Lunch Program’s Free Lunch Program

Individuals who do not qualify under any of the above but live on or near
a federally recognized reservation may qualify if the apphcant signs a
document certifying under penalty of perjury that the applicant receives
benefits from at least one of the following programs:

Bureau of Indian Affairs General Assistance

Tribally Administered Temporary Assistance for Needy Families
Head Start (only for those meeting its immcome qualifying standard)
National School Lunch Program’s free lunch program

Applicant agrees to notify the Company if that Customer ceases to
participate in any of the above listed federal assistance programs.

27



3.0 - LOCAL EXCHANGE SERVICES (CONT’D)

~

3.5 Lifeline and Link-up Service (cont’d)
3.5.1 Link-Up Service (cont’d)
C. Credit and Collections
1. Credit Reference
The credit verification procedures used for all applicants who apply for

service, if any, will also be used for applicants who apply for service
under the Link-Up Program.

!\.)

Deposits

The deposit standards used for all applicants who apply for service, if any,
will also be used for applicants who apply for service under the Link-Up
program. The Link-Up Program does not reduce or eliminate any
permissible security deposits.

3. Collection Standards
Once service has been established for a Link-Up applicant, he or she will

be expected to adhere to the same bill payment policies expected ol any
other customer.

3.5.2 Lifeline Assistance Program
The Lifeline Assistance Program (“Lifeline”), established by the Federal
Communications Commission under 47 C.F.R. § 54, is a means of maintaining and

preserving universal service by providing a reduction in the recurring price of basic local
residential exchange access service to qualilying low-income residential subscribers.

{TiL091787,1 28



3.0- LOCAL EXCHANGE SERVICES (CONT’D)

3.5 Lifeline and Link-up Service (cont’d)

3.5.2 Lifeline Assistance Program (cont’d)

A General

{TLO91787;1}

]

Lifeline 1s a federally-funded waiver of the subscriber line charge (SLC)
and a reduction of local service charges. The maximum rate changes
depending on the SLC in effect. Eligible applicants living on or near
federally recognized Tribal Lands/reservations will receive an additional
credit of up to $25.00 (Tier Four) sufficient to reduce the monthly rate for
local service to no less than $1.00 inclusive of this subscriber line charge.

Federal Universal Service Fund End User Charge will not be billed to
Lifeline customers.

Local service for Lifeline subscribers may not be discommected for non-
payment of toll charges.

a. Toll Restriction Service will be provided to Lifeline subscribers at
no charge.

b. Lifeline subscribers are not required to accept Toll Restriction
Service as a condition to avoid disconnection of local service for
non-payment of toll.

c. Lifeline subscribers are not required to pay a service deposit in
order to initiate service if the subscriber voluntarily elects to
receive Toll Restriction Service.

Partial payments from Lifeline subscribers will be applied first to local
service charges and then to toll charges.

Lifeline subscribers will not be denied re-establishment of service on the
basis that the subscriber was previously disconnected for non-payment of
toll charges.



3.0 - LOCAL EXCHANGE SERVICES (CONT D)

~

3.5  Lifeline and Link-up Service (cont’d)
3.5.2 Lifeline Assistance Program (cont’d)
B. Ehigibihty Requirements

1. Lifeline will be provided for one (1) telephone line per houschold, at the
subscriber’s principal place of residence, to those individuals who meet
the eligibility requirements.

2. The applicant has income at or below 135 percent (135%) of the Federal
Poverty Guidelines or participates in one of the following programs:

Temporary Assistance for Needy Families (TANF)
Supplemental Security Income (SSI)

Food Stamps

Medicaid

Federal Public Housing Assistance (Section §)

Low Income Home Energy Assistance Program (LIHEAP)
National School Lunch Program’s Free Lunch Program

(%)

Individuals who do not qualify under any of the above but live on or near
a federally recognized reservation may qualify if the applicant receives
benefits from at least one of the following programs:

Bureau of Indian Affairs General Assistance

Tribally Administered Temporary Assistance for Needy Families
Head Start (only for those meeting its income qualifying standard)
National School Lunch Program’s free lunch program

4. The applicant signs a document certifying under penalty of perjury that the

applicant receives benefits from one of the programs listed and identifying
the program or programs from which that consumer receives benefils.

(TLO91787;1} 20



3.0 - LOCAL EXCHANGE SERVICES (CONT’D)

3.5 Lifeline and Link-up Service (cont’d)

3.5.2 Lifeline Assistance (cont’d)

B.

{TLO91787;1)

Eligibility Requirements (cont’d)

5. The applicant signs a document agreeing to notify the Company if that
consumer ceases to participate in the program or programs. When the
Company 1s notified by the Customer that the Customer no longer
participates in one of the above programs, the federal credits to that
Customer’s monthly charges shall ccase beginning with the start of the
billing cycle beginning in the month after the month in which notification
1s received.

Eligibility Revocation

If the Company discovers that conditions exist that disqualify the recipient of
Lifeline assistance, the support will be discontinued. The Customer will be billed
retroactively to whichever is the most recent of the dates Lifeline assistance
commenced or the recipient no longer qualified for the service, not to exceed 12
months.

Lifeline Assistance Credits

1. Tier 2 credit $1.75 — discount off basic monthly service

2. Tier 3 credit $1.75 — discount off basic monthly service

3. Florida State Credit  $3.50 — discount off basic monthly service
TOTAL CREDIT $7.00

In addition, the SLC is waived. The SLC amount has been $6.50 per line per
month, but is subject to change by the ILEC and pursuant to FCC rules and
regulations.
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