BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

Complaint of Northeast Florida Telephone )
Company d/b/a NEFCOM against South- )
eastern Services, Inc. for failure to pay ) Docket No. 060083-TP
intrastate access charges pursuant to )
Northeast Florida’s tariffs and for violation )

)

)

of Section 364.16(3)(a), Florida Statutes. Filed: March 27, 2006

AMENDED COMPLAINT

Northeast Florida Telephone Company d/b/a NEFCOM, by and through its undersigned
counsel and pursuant to Rules 28-106.201 and 25-22.036, Florida Administrative Code, hereby files
this Amended Complaint against Southeastern Services, Inc. (“SSI”). Northeast Florida requests
that the Commission enter a final order determining that SSI has violated Northeast Florida’s
Commission-approved intrastate access charge tariffs.

As a result of those findings, Northeast Florida requests that the Commission:

1. Order SSI to pay Northeast Florida all amounts due for the avoided access charges.

2. Order SSI to pay Northeast Florida all amounts due for originating access charges
payable under Northeast Florida’s Commission-approved intrastate access charge tariffs; and

3. Order such other relief as the Commission deems appropriate.

In support of this request for relief, Northeast Florida states the following:

JURISDICTION

1. The Commission has jurisdiction over this Amended Complaint pursuant to Section
364.01, 364.02, 364.16, 364.163, 364.19, 364.27, 364.285 and 364.337, Florida Statutes, and the

respective Northeast Florida tariffs discussed below.



PARTIES
2. The name and address of the Petitioner is:

Northeast Florida Telephone Company

505 Plaza Circle
Suite 200
Orange Park, FL 32073
3. All pleadings, orders, notices and other correspondence with respect to this docket
should be addressed to:

Kenneth A. Hoffman, Esq.

Marsha E. Rule, Esq.

Martin P. McDonnell, Esq.

Rutledge, Ecenia, Purnell & Hoffman, P.A.
215 S. Monroe Street, Ste. 420

P.O. Box 551

Tallahassee, FL 32301

850-681-6788 (Telephone)

860-681-6515 (Telecopier)

--and - -

Benjamin H. Dickens, Jr., Esq.

Blooston, Mordkofsky, Jackson & Dickens
2120 L Street, Northwest

Washington, DC 20037

(202) 828-5510 (Telephone)

(202) 828-5568 (Telecopier)

--and--

Deborah Nobles

Northeast Florida Telephone Company
505 Plaza Circle

Suite 200

Orange Park, Florida 32073

(904) 688-0029 (Telephone)

(904) 688-0025 (Telecopier)



GENERAL ALLEGATIONS

4, Northeast Florida is a corporation organized and existing under the laws of the State
of Florida. Northeast Florida’s principal place of business is in Macclenny, Florida.

5. Northeast Florida is a Local Exchange Telecommunications Company as defined by
Section 364.02(7), Florida Statutes. Northeast Florida provides local telecommunications services
pursuant to rates, terms and conditions of service reflected in its General Subscriber Service Tariff
(“GSST”) approved by the Commission. Northeast Florida also provides exchange access services
to interexchange carriers pursuant to Northeast Florida’s intrastate access charge tariffs approved and
on file with the Commission and interstate access charge tariffs approved and on file with the Federal
Communications Commission (“FCC”). The rates, terms and conditions applicable to the intrastate
originating access services provided by Northeast Florida to interexchange carriers are set forth in
BellSouth Telecommunications, Inc.’s intrastate access services tariffs, which have been adopted by
Northeast Florida (as shown in Exhibit A), approved by the Commission and are incorporated herein
in full by reference (hereinafter referred to as Northeast Florida’s “FPSC Access Tariff”).

6. At all times material hereto, Northeast Florida has been authorized by the
Commission to provide basic local telecommunications services in the Macclenny and Sanderson
exchanges in Baker County, Florida, certain intraLATA long distance services in the Northeast
Florida area, and exchange access services to interexchange carriers.

7. SSI is a corporation organized and existing under the laws of the State of Florida.
SSI’s principal place of business in Florida is in Macclenny, Florida. SSI is a Competitive Local
Exchange Telecommunications Company (“CLEC”) as defined by Section 364.02(4), Florida

Statutes, and an Intrastate Interexchange Telecommunications (Long Distance) Company as defined



by Section 364.02(6), Florida Statutes. At all times material hereto, SSI has been authorized to and
has provided local, intrastate interexchange and interstate interexchange services in Florida.

8. At all times material hereto, SSI prbvided retail local exchange services in the State
of Florida pursuant to an agreement with Northeast Florida dated September 22, 1999, setting forth
the rates, terms and conditions by which SSI would purchase local telecommunications services from
Northeast Florida for resale by SSI to SSI’s end users (the “Resale Agreement”). A copy of the
Resale Agreement is attached hereto and made a part hereof as Exhibit B. The Resale Agreement
incorporates by reference Resale Guidelines issued by Northeast Florida and provided to SSI.

9. At all times material hereto, SSI also provided intrastate and interstate interexchange
telecommunications services. SSI utilized but failed to purchase and pay for Northeast Florida’s
originating access service pursuant to Northeast Florida’s intrastate and interstate access tariffs as
more fully described below.

10.  Following the execution of the Resale Agreement, SSI ordered a digital signal service
known as Advanced Digital Service - Primary Rate Interface Access Service (* ADS-PRI”) from
Northeast Florida. These ADS-PRIs were ordered by SSI from Northeast Florida exclusively for use
in the provision of SSI's Internet Service Provider (“ISP”) access service. The rates, terms and
conditions for the provision of ADS-PRI service are set forth in Section A19 of the GSST, a copy
of which is attached hereto and made a part hereof as Exhibit C. Northeast Florida provided SSI
with the ADS-PRI channels at the wholesale discount rate set forth in the Resale Agreement.

11.  In October, 2000, SSI executed a Local Service Request Form ordering another ADS-
PRI from Northeast Florida. Based upon the Request Form, Northeast Florida understood that the

additional ADS-PRI would also be used by SSI for SSI's ISP service or for SSI's own official use.



12.  Northeast Florida provisioned the October, 2000 ADS-PRI as ordered and the 7 digit
local number, 653-2111, was established for all channels associated with the ADS-PRI with an in-
service date of November 6, 2000. SSI subsequently executed Local Service Request Forms
ordering two additional ADS-PRIs associated with the local 653-2111 number.

13. On or about June, 2001, Northeast Florida became aware that SSI was advertising in
a local newspaper offering a monthly flat rated long distance plan that allowed unlimited local
calling throughout the 50 states and Canada. From the advertisement, it was apparent that the
unlimited long distance calling plan offered by SSI could be accessed by dialing the local seven digit
number (653-2111) assigned by Northeast Florida to the digital ADS-PRI services purchased by SSI.

Toward the end of 2001, Northeast Florida became aware thaf SSI was claiming in material
published on its website that its long distance service was being provided by using a new technology
called IP telephony. SSI's website indicated that SSI customers subscribing to SSI’s flat rated long
distance plan were using the local number 653-2111 to access SSI’s long distance service.

14.  The long distance service provided by SSI consisted of the following: (a) an SSI long
distance customer (who could be a Northeast Florida or SSI local customer) used an ordinary handset
telephone and dialed the local PRI number, 653-2111; (b) Northeast Florida’s network originated
and delivered the long distance call over the PRI line purchased by SSI and transported the call to
SSI’s switching facility; (¢) SSI's long distance customer was then prompted to dial the teﬁninating
10 digit number; and (d) the call was then transported by Internet protocol facilities to the
terminating local exchange company who would then terminate the call to the called party.

15. The Resale Agreement limits SSI to the purchase of local services out of the GSST

at wholesale rates for the purpose of reselling those local services to an SSI end user. The Resale



Agreement does not permit SSI to purchase local services at the wholesale rate for resale as
interexchange (long distance) services.

16.  The long distance services marketed by SSI and provided to SSI’s customers pursuant
to its flat rate long distance plan should have been ordered and provided through Northeast Florida’s
FPSC Access Tariff pursuant to an Access Service Request. More specifically, the intrastate
originating access services, described in Northeast Florida’s FPSC Access Tariff as Feature Group
A (“FGA”) service was the correct tariff applicable to the interexchange services. Pertinent parts
of Northeast Florida’s FPSC Access Tariff , which is fully incorporated herein by reference, are
attached hereto and made a part hereof as Exhibit D. By letter dated September 12, 2002 from
Harriett Eudy of Northeast Florida to Mark Woods, President of SSI, Northeast Florida put SSI on
notice that its flat rate, long distance calling service was subject to FGA originating access charges
set forth in Northeast Florida’s FPSC Access Tariff. A copy of the September 12, 2002 letter is
attached hereto and made a part hereof as Exhibit E. SSI improperly and unlawfully utilized local
service ordered through Northeast Florida’s GSST and the Resale Agreement to provide SSI end
users with nationwide long distance calling thereby unlawfully avoiding the payment of intrastate
originating access charges due and owing under Northeast Florida’s FPSC Access Tariff.

17. On October 3, 2002, Northeast Florida sent a bill dated October 1, 2002 to SSI
reflecting the intrastate originating access charges from Northeast Florida’s FPSC Access Tariff
calculated based upon the minutes of use terminated by Northeast Florida to the 653-2111 number
during the month of September 2002, SSI failed to pay the October, 2002 bill. Northeast Florida
subsequently billed SSI the applicable FGA intrastate originating access charges for the provision

of intrastate originating access service to SSI for the period of January 1, 2001 through July 31, 2003,



in accordance with the rates set forth in Northeast Florida’s FPSC Access Tariff.

18.  Under standard industry practice and as set forth under Section E2.3.14 of Northeast
Florida’s FPSC Access Tariff, if an interexchange carrier fails to provide “call detail” designating
the number or percentage of long distance calls that are interstate versus intrastate,. then it falls to
Northeast Florida to calculate a “percent interstate usage” (“PIU”) to apply to the total minutes of
use. Northeast Florida was not provided the call detail by SSI to determine the interstate versus
intrastate jurisdiction of the traffic originated on Northeast Florida’s network by SSI’s long distance
customers. SSI also refused to cooperate with Northeast Florida and did not provide Northeast
Florida with a PIU of its own. Since all of SSI’s long distance service was provided over FGA
facilities, Northeast Florida was not able to develop a PIU based on traffic from SSI's customers that
could be allocated to interstate versus intrastate jurisdictions. Having no other records to go by,
Northeast Florida assumed a zero PIU for the purposes of determining the jurisdiction of the traffic,
thereby rendering all traffic classified as one hundred percent intrastate usage.

19.  The amount of intrastate originating access charges billed by Northeast Florida for
the FGA access was limited to the Local Switching and Carrier Common Line elements under
Northeast Florida’s FPSC Access Tariff. These billing elements apply only to the facilities of
Northeast Florida that were used by SSI for the origination and delivery of the long distance calls
from Northeast Florida’s local switch to SSI’s premises. The bills did not include the transport rate
element under Northeast Florida’s FPSC Access Tariff since SSI's purchase of the PRI line provided

the transport from Northeast Florida’s local switch to SSI’s switching premises.! Indeed, as shown

'Section A19.1.8.4 of Northeast Florida’s GSST regarding PRIs states: “Does not include
company-concurred End User Common Line charges set forth in BellSouth’s Access Services
Tariff (in which Northeast [NEFCOM] concurs).”
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in the sample monthly billirig to SSI attached as Exhibit F, Northeast Florida billed SSI less than the
amount that would have been due had Northeast Florida billed all originating access charge elements
and then subtracted or credited the discounted PRI charges paid by SSI.

20. On or about July 25, 2003, Northeast Florida learned that SSI had discontinued the
use of the local 653-2111 number to provide long distance service to its customers. Thereafter,
recognizing the requirement that they pay originating access for their long distance service, SSI
ordered “800" originating access service from Qwest, paid Qwest for such originating access, and
Qwest in turn remitted Northeast Florida’s tariffed originating access charges to Northeast Florida.

21. SSI refuses to pay Northeast Florida intrastate originating access charges due and
payable of $1,025,053.43, as well as interest and late payment penalties on said amount, for intrastate
originating access services which SSI was required to order and purchase for the provision of its flat
rate long distance calling service dating back to January 1, 2001 and continuing through July, 2003.

COUNT

Breach of Access Tariffs and Failure to Pay Tariff Charges

22.  Northeast Florida realleges the allegations made in paragraph 1 through 21 of this
Amended Complaint as though set forth fully herein.

23, During the period of January 1, 2001 through July 25, 2003, Northeast Florida had
on file with the Commission access tariffs by which Northeast Florida provides interexchange
carriers access services and billed and received charges for such services. Northeast Florida’s FPSC
Access Tariff requires payment of intrastate originating access charges by interexchange carriers for
Northeast Florida’s origination of interexchange traffic to SSI's end users, without regard to whether

the interexchange traffic is transported by SSI or another exchange carrier and without regard to



whether Internet protocol is utilized for the intermediary transport of the call between Northeast
Florida’s switch and the terminating local exchange carrier.

24.  The interexchange calls originated by SSI’s long distance customers at issue in this
Complaint involve the use of traditional telephone handsets by the originating SSI customer and the
terminating called party. The only difference between SSI’s service and more traditional long
distance service is that the call is transported between Northeast Florida’s switch and the terminating
local carrier’s switch by the use of the Internet protocol rather than a traditional long distance
network. SSI’s service was used solely for voice calling and did not provide any enhanced
information or data functionality to SSI’s end users.

25.  The FCC has already ruled that a long distance calling service such as that provided
by SSIis subject to access charges. In In the Matter of Petition for Declaratory Ruling that AT&T'’s
Phone-to-Phone IP Telephony Services are Exempt from Access Charges (“AT&T Declaratory
Ruling”),* the FCC considered the issue of whether AT&T’s Internet Protocol (“IP”)-enabled long
distance service was subject to interstate terminating access charges. AT&T’s service was described
. in Paragraph 11 of the AT&T Declaratory Ruling as follows:

11. Inits petition, AT&T seeks a ruling that access charges
do not apply to its specific service. AT&T’s specific service consists
of a portion of its interexchange voice traffic routed over AT&T’s
Internet backbone. Customers using this service place and receive
calls with the same telephones they use for all other circuit-switched
calls. The initiating caller dials 1 plus the called party’s number, just

as in any other circuit-switched long distance call. These calls are
routed over Feature Group D trunks, and AT&T pays originating

219 FCC Red. 7457 (2004).



interstate access charges to the calling party’s LEC.> Once the call
gets to AT&T’s network, AT&T routes it through a gateway where
it is converted to IP format, then AT&T transports the call over its
Internet backbone. This is the only portion of the call that differs in
any technical way from a traditional circuit-switched interexchange
call, which AT&T would route over its circuit-switched long distance
network. To get the call to the called party’s LEC, AT&T changes
the traffic back from IP format and terminates the call to the LEC’s
switch through local business lines, rather than through Feature
Group D trunks. Therefore, AT&T does not pay terminating
interstate access charges on these calls. (footnotes omitted; emphasis
supplied).

26.  The FCC held that AT&T’s service was a “telecommunications service” as defined
under 47 U.S.C. §§153(43) subject to interstate access charges.*

27.  The service provided by AT&T at issue in the AT&T Declaratory Ruling is
substantially similar to the long distance service provided by SSI at issue in this Complaint. Both
are interexchange services that: (1) use ordinary customer premises equipment with no enhanced
functionality; (2) originate and terminate on the public switch telephone network; and (3) undergo
no net protocol conversion and provide no enhanced functionality to end users due to the
telecommunications provider’s use of IP technology.” Accordingly, SSI's interexchange service, like
AT&T’s service in the AT&T Declaratory Ruling, is subject to access charges. SSI has committed
a material breach of Northeast Florida’s FPSC Access Tariff by failing to order and pay for FGA

originating access service as required by such tariffs. As a direct and proximate cause of SSI’s

material breach, SSI owes Northeast Florida originating intrastate access charges in the amount of

*In its Petition, AT&T did not even take issue with its liability for originating access
charges.

‘AT&T Declaratory Ruling, at 12, 17.
*AT&T Declaratory Ruling, at §1.
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$1,025,523.43, in addition to interest and late payment penalties.

WHEREFORE, for the reasons stated above, Northeast Florida respectfully requests that the
Commission issue an Order:

A. Requiring an evidentiary hearing to the extent necessary to make a determination as
to any disputed facts;

B. Find that SSI has failed to pay Northéast Florida originating access charges due and
owing under Northeast Florida’s Florida Public Service Commission-approved access tariffs;

C. Require SSI to pay the sums identified herein for the unpaid access charges, plus
interest at the maximum statutory rate, and applicable late payment penalties;

D. Granting such other and further relief as the Commission deems just and proper.

Respectfully submitted,

Kenneth A. Hoffm%J Esq.

Marsha E. Rule, Esq.

Martin P. McDonnell, Esq.

Rutledge, Ecenia, Purnell & Hoffman, P.A.
215 S. Monroe Street, Ste. 420

P.O. Box 551

Tallahassee, FL 32301

850-681-6788 (Telephone)

860-681-6515 (Telecopier)

--and - -

Benjamin H. Dickens, Jr., Esq.

Blooston, Mordkofsky, Jackson & Dickens
2120 L Street, Northwest

Washington, DC 20037

(202) 828-5510 (Telephone)

(202) 828-5568 (Telecopier)
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CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a copy of the foregoing Amended Complaint was furnished by
Hand Delivery to the following this 27" day of March, 2006:

Suzanne Fannon Summerlin, Esq.
Suzanne Fannon Summerlin, P.A.
2536 Capital Medical Boulevard
Tallahassee, FL 32309

C. Lee Fordham, Esq.

Office of the General Counsel
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

nftc\newcomplaint\amendedcomplaint. wpd
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GENERAL SUBSCRIBER SERVICE TARIFF - FPSC #2

NORTHEAST FLORIDA TELEPHONE | First Revised Page 55
COMPANY d/b/a NEFCOM | ' Cancels Original Page 55

A2. GENERAL REGULATIONS

A2l ACCESS SERVICE

A2.11.1

General

Northeast Florida Telephone Company, hereinafter called the concurrmg company, except
as specifically stated herein, assents to, adopts, and conenrs in the Access Service Tariff
filed with the Public Service Conunission of Florida by BellSouth Telecommunications,
Inc., hereinafier called the issuing company, as such tariff now exists, or as it may be
revised, added to, or supplemented by superseding sheets or issues, for Access Service
furnished by the issuing company and the concurring cornpany (inchading such services as
are alse participated in by one or more other companies), and hereby makes nself 8 party
thereto and obligates itself to abserve each and every provision thereof,

Following implementation of mtralLATA presubseription, customers may ‘designate an
interexchange carrier (IC) for intraLATA tall, another IC for imerLATA 1toll, or the same
IC for both. If a cusiomer does not decide on an intral.ATA IC, the customer will be

assigned a “No PIC” status and will have to dial an access code to make an Intral ATA toll
call.

The following eiCBptions apply 1o the sbove concurrence:
A.  Access Services Tariff, Section E13.3.3, Paragraph E.l.

1. The Campany concurs in the NECA TarifT FCC No. 5, Section 13.4, for
InterLATA Presubscription.

B.  Access Serviees Tariff, Section E13.3.3, Paragraph G.
_ Nonrecurring Charge
1. IntralLATA Presubscription Change Charge, :
. per line or tnmk

a. Customer changes IntraLATA Carrier only $£5.00!
b. Additional charge when customer changes
InralLATA and InterLATA Carrier
- simultaneously $2.75

C.  Access Services Tariff, Section E13.3.3, Paragraph H.

1. TheCom pa.ny;s nonrecurring charge for Unauthorized IntralLATA PIC Changes
will concur with the NECA Tariff FCC No. 5, Section 17,4, for Unauthorized
PIC Changes.

Note 1:  Newand existing customers will receive one fres PIC change during the first 50
days following implementation of intralLATA toll presubscription.

By: Ric Bolduc, Manager of Revenue
Devejopment & Pricing

Effective; January 1, 2006

AT



RESALE AGREEMENT -

dated as of SEPTEMBER 22, 1999
b-etWeén

'NORTHEAST FLORIDA TELEPHONE COMPANY, INC.

~ as Company ,

SOUTHEASTERN SERVICES, INC.

as Reseller
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RESALE AGREEMENT

This RESALE AGREEMENT (“Acreement”) is effective as provided herein, by and
between' NORTHEAST FLORIDA TELEPHONE COMPANY, INC., a Florida corporation
(“Company”), and SOUTHEASTERN SERVICES, INC., a Florida corporation (“Reseller”)

(collectively, Company and Reseller shall be referred to as the “Parties”. “Party” shall be the
singular reference to “Part1=s”) :

WITNESSETH:
WHEREAS, the Company is an incumbent local exchange telecommunications company
authorized to provide telecommunications services in the State of Florida; and

WHEREAS, Reseller is an alternative local exchange telecommunications company
authorized to provide tele communications services in the State of Florida;

~ WHEREAS, Reseller desires to re'sell the C'ompaﬂy"s tel'ec’omﬁ'ii#nioationé. Sei;"v{ées under
Section 251(c) (4) of the Federal Telecommunications Act of 1996; and

WHEREAS, the Company has agreed to provide such services to Reseller for “Resale”

(as such term is defined in Section 3 below) purposes and pursuent to the terms and conditions
set forth herein;

NOW, THEREFORE, for and in consideration of the mutual premises and promises
contained herein, the Company and Reseller do hereby agree as follows:



1. ~ RECITATIONS.

1.1.  Recitations.

The above recitations v_are true and correct and form a material part of this Agreemient.

2. TERM OF THE AGREEMENT.

2.1, * Term of the Agreement.

2.1.1. The Parties shall file this Agreement with the Flonda Public Service

Commission (the “FPSC”) as soon as practicable following its execution in accordance with the

Federal Telecommunications Act of 1996 (the “Act”) and unless rejected by the FPSC, it shall

become effective when approved by the FPSC or when deemed approved under the Act.

Pending approval of this Agreement by the Commission, the Parties agree to perform in

accordance with applicable Law and pursuant to the terms of this Agreement as soon as
reasonably practicable after this Agreement has been executed by both parties.

-2.1.2. The Parties agree to perform pursuant to the terms of this Agreenient for a
period of two (2) years from theé effective date of this Agreement. This Agreement shall apply to

all of the Company’s FPSC-certificated serving territory in the State of Florida as of the effective
date of this Agreement.

2.1.3. Upon delivery of written notice at least one hundred sixty (160) days prior
. to the expiration of this Agreement, either Party may require negotiations of the rates, terms, and
* conditions of the resale arrangements to be effective upon such expiration. Unless deemed to be
inconsistent with the Act, if the Parties are unable to satisfactorily negotiate such new terms
within one hundred thirty five (135) days of commencing the negotiations, either Party may

“petition the FPSC to establish appropriate resale arrangements. In the event that the FPSC doss
not issue its order prior to the scheduled expiration date, the Parties agree that the rates, terms
and conditions ultimately ordered by the FPSC or negotiated by the Parties will be effective
retroactive to the expiration date. Until the revised resale arrangements become effective, the
Parties shall continue to perform pursuant to the terms of this Agreement,

3. RATES.

3.1. Rates.

The rates by which Reseller is to purchase services from the Company for “Resale” (as
such term is defined below) shall be at a discount of 12.68 percent (12.68%) (“Discount”) off of
the Company’s tariffed retail rate for the telecommunications service. Such discount reflects the
costs avoided by the Company when selling a service for wholesale purposes. For purposes of
this Agresment, “Resale” shall mean an activity wherein an alternative local exchange telephone

company (“ALEC”) certificated by the FPSC, such as Reseller, subscribes to the
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telccommumcatlons services of the Company and then reoffers those telecommumcatlons
services to the pubhc (with or Wlthout adding value).

4.  GENERAL PROVISIONS.

4.1.  General Provisions.

The following gcneré.l provisions shall apply to this Agreement:

4.1.1. Reseller may resell the telecommunications services of the Company
consistent with 47 U.S.C. § 251(b)(1), 47 U.S.C. § 251(c)(4) and appropriate regulatory
mandates or constraints specified by the Federal Communications Commission (“FCC”) or the
FPSC. It is specifically understood that the services subject to resale under this Agreement does
not include, by way of illustration and not limitation, the following: voice mail, inside wire
installation and maintenance, customer premise equipment, Lifeline services or other similar
government programs (underlying Telecommunications Service will be resold but Reseller must
qualify its offering for these programs), promotions of less than ninety (90) days and Employee
Concessions. It is also understood that this Agreement does not cover services offered by the
Company’s affiliates, such as, by way of illustration and not limitation, internet access, paging,

interstate and interLATA long distance, and commercial mobile rad1o services (L.e., cellular and
PCS).

4.1.2. The provision of services by the Company to Reseller does not constitute a
joint undertaking or venture for the furnishing of any service. '

. 4.1.3. Reseller will be the “Customer of Record” as defined below for all
services purchased from the Company. Except as specified herein, the Company will take orders
from, bill and receive payment from Reseller for all services. For purposes of this Agreement,
“Customer of Record” shall mean the entity responsible for making application for service;

‘requesting additions, rearrangements, maintenance or discontinuance of service; and for the
payment in full of charges incurred such as non-recurring, monthly recurring, toll, directory
assistance, etc. The procedures and provisions of the Company’s Local Service Resale
Guidelines as they exist as of the effective date of this Agreement and may be modified by the
Company from time to time are hereby incorporated herein by reference,

4.1.4. Reseller will be the Company’s single point of contact for all services
purchased by Reseller from Company pursuant to this Agreement.. The Company shall have no
contact with the “End User” as such term is defined below except to the extent provided for

. herein. For purposes of this Agreement, “End User” shall mean the ultimate user of the
telecommunications services. ' '

4.1.5. The Company will continue to bill the End User for any services that the
End User specifies it wishes to receive directly from the Company. The Parties acknowledge
that each Party may enter into exclusive arrangements with End Users within the Company’s
service area. To the extent permitted by law, for such exclusive arrangements as may exist

-
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" between a Party and an End User, each Party maintains the right to market, or bill for, its own -
telecommunications products and services, or otherwise serve directly any End User within the

. Company’s service area, and in doing so may establish independent relationships with End Users
‘of the other Party. ~ :

4.1.6. If allowed by law, the Company may serve(direcﬂy any End User within
the service area of Reseller. The Company may continue to directly market its own

telecommunications products and services and in doing so may establish independent
relationships with End Users of Reseller.

4.1.7. Neither Party shall mterfere with the right of any pcrson or entity to obtam
service dlrectly from the other Party

4.1.8. Current telephone numbers may normally be retained by the End User.

However, telephone numbers are the responsibility of the Company and are assigned to the.
- service fumished. If an End User is delinquent or defaults on his or her account, and where such
End User attempts to switch local exchange service providers, Reseller shall not undertake any
action on such End User’s behalf to maintain his or her then-current telephone number. Reseller
has no right to the continuance of service through any particular central office. Consmtent with
Federal and State law, the Company reserves the right to change telephone numbers; or the
central office designation associated with such numbers, or both, whenever the Company deems

it necessary in its sole discretion to do so in the conduct of its busmess

4.1.9. The _Compény may provide any service or facility for which a charge is
not esteblished herein, as long as it is offered on the same terms to Reseller.
4.1.10. Service is furnished subject to the condition that it will not be used for any
unlawful purpose. Service can be disconnected to End Users on an individual basis if services

were used for unlawful purposes. Service can be disconnected to Reseller if the Reseller is found
to have used services for unlawful purposes.

4.1.11. Service will be disconnectsd if any law enforcement agency adwses that
the service being used is in violation of the law.

' 4.1.12, The Company can refuse service when it has reasonable grounds to
believe that service will be used in violation of the Law.

" 4.1.13. The Company accepts no responsibility to any person for any unlawful act

committed by Reseller or its End Users as part of providing service to Reseller for purposes of
Resale or otherwise.

4.1.14. The Company will cooperate fully with law enforcement agencies with
subpoenas and court orders for assistance with the Company’s customers. Law enforcement

agency subpoenas and court orders regarding End Users of Reseller will be directed to Reseller.
The Company will bill Reseller and the Reseller will pay the Company for any reasonable and
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customary costs mcurred by the Company for 1mp1ementmg any requests by law enforcement
agencies regarchng Reseller End Users.

41,15, The characteristics and methods of operation of any c1rcu1ts facilities or
equlpment provided by any person or entity other than the Comp any shall not:

(2) Interfere with or 1mpau‘ service over any facilities of the
Company, its partners, or the affiliates of its partners, or the -
connecting and concurring carriers involved in its service;

- (b) Cause damage to their plant;
(c) . Impair the pri'vacy.of any communications; or
(d)‘ Create hazards to any employees or the public‘

4.1.16. Reseller shall not enhance or supplement the Company’s network with
equipment or services that i impairs or interferes with the Comp any s network operatmns

4 1.17. Facilities and/or equipment utilized by the Company to provrde service to
Reseller remain the property of the Company.

4.1, 18 White page directory listings for Reseller’s End Users will be provided in
accordance with regulations set forth in Section A6 of the Company’s Florida General Exchange

Tariff and will be available for Resale to the extent domg 50 is consistent Wlth ECC and FPSC
rulings. : :

4.1.19. The Company will provide “End User Customer Record Information” (as
such termn is defined below) to the Reseller provided the Reseller has the appropriate Letter(s) of
Authorization from the End User. The form of the Letter(s) of Authorization shall be in
accordance with the Company’s Local Services Resale Guidelines (“Resale Guidelines™). The
Company will provide End User Customer Record Information via U.S. mail or fax, For
purposes of this Agreement, “End User Customer Record Information” shall mean certain
End User customer information which may include, without limitation: (i) telephone number or
other means of identification; (i) listed name; (iif) listed address; (iv) directory listing
information; (v) directory delivery information; (vi)billing names; (vil) billing address;
(viii) service address; (ix) product and service information; (x) primary interexchange carrier
(“PIC”) and local primary interexchange carrier (“LPIC”).

4.1.20. Reseller agrees to compensate the Company for all reasonable and
customary costs incurred by the Company associated with providing such End User Customer
Record Information to Reseller. Reseller will adopt and adhere to the Company’s Reszale
Guidelines, as amended from time to time, for each method of providing End User Customer

Record Information as set forth in the Company’s Resale Guidelines, as amended from time to
tn:ne



5. COMPANY’S PROVISION OF SERVICES TO RESELLER,

5.1 Commpany’s Provision of Services to Reseller.

Reseller agrees that its Resale of Company services shall be as follows:

5.1.1. The Resale of telecommumcanons services shall be SIle ect to 2 restnetwn '
of cross class selling of residential and business services. This means that the Resellcr shall not

i resell re51dent1a1 service to busmess customers and vice versa,

5 1.2.. If telephone service is estabhshed and it is subsequently determmed that -
cross class selling restrictions have been violated, Reseller will be notified and billing for that
service will be immediately changed to the appropriate class of service, Service charges for
~changes between class of service, back billing, and interest as described in this subsection shall.

- apply at the Company’s sole discretion. Interest at the rate set forth in Section A2 of the -
Company’s Florida General Exchange Tariff shall be assessed by the Company and compounded

daily for the number of days from the back billing date to and including the date that Reseller
'. ‘ actually makes the payment to the Company

' _ +5.1.3. The Company reserves the right to penochcally aucht services purchased :
’ by Reseller to establish authenticity of use. The Company shall conduct such audit(s) within
- normal business hours and upon reasonable notice to Reseller. Such audit shall not occur more
than once in a calendar year. Reseller shall make any and all records and data available to the
Company or the Company's auditors on a reasonable basis. The Company shall bear the cost of
said audit. Any and all information the Company develops during the course of any such audit
shall be used solely and entirely for the purpose of the audit and the resolution of disputes
pursuant to Section 16. Except as reasonably necessary for the resolution of a dispute under
- Section 16, such information shall not be disclosed to any other person without the express prior

written consent of Reseller separate and apart from this Agresment and, in the- absence of such

‘written consent, such information shall be returned to Reseller within a reasonable period
“subsequent to the conclusion of the audit.

5.2,  Consistency of Resold Services.

Resold services can cniy be used in a manner consistent with the Act and the effective
rulings and regulations of the- FCC and FPSC. Nelther party Walves its right to challenge any

. such rulings or regulations.

53, Resale Service AIea. |

- Reseller may resell the Company’s services only within the specific “Resale Service

ea” (as such term is defined below) as defined in its certificate in the Company’s service

territory in the State of Florida. For purposes of this Agreement, “Resale Service Area” shall

mean that certain area, as defined in Company’s FPSC approved certificate of operation, within
which an ALEC, such as Reseller, may offer resold local exchange telecommunications service.
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5 A Resale of Information‘.

Resale of mformatmn transn'utted via callmg serv1ce features is governed by Federal and
State law. - : |

6. - MAINTENANCE OF SERVICES. -

6.1. Maintenance of Services.

* Notwithstanding anytlﬁng herein to the contrary, maintenance of services hereunder shall

" be as established in accordance ‘with the Company’s Resale Guidelines, as amended from time to
time, a:rld as follows

6.1.1. Services resold under the Company’s Florida General Exchange Tariff and |
facilities and equipment provided by the Company shall be maintained by the Company.

| 6.1.2. Reseller or its End Users may not rearrange, move, disconnect, Temove or
- attempt to repair any facilities owned by the Company, other than by ‘connection or
"discomiection to any interface means used, except with the prior written consent of the” Company :

6.1.3. Each Party shall notify the other Party of situations related to serv1ce
d_rsrup’aon and/or degradation of service associated with network or technical functions.

6.1.4. Reseller will be the Company 8 smcrle point of contact for all repair callg

on. behalf of Reseller’s End Users. The Parties agree to provide one another with contact
numbers for.such purposes : » ‘

6.1.5. Reseller will contact the Company repair center in accordance with
procedures established by the Company in its Resale Guidelines, as amended from time to time.

6.1.6. For all repair reqﬁests Reseller accepts responsibility for adhering to the
Company’s prescreening guidelines in the Company’s Resale Guldelmes as amended from time
“to time, prior to referring the trouble to the Company.

6.1.7. The Cornpany will bill Reseller for handling troubles that are found not to
be in the Company’s network pursuant to its standard time and material charges. The standard

- time and material charges will be no more than what the Company charges to its retail customers
for the same services.

6.1.8. The Company reserves the right to contact Reseller’s customers, if desmed
necessary, for maintenance purposes within the spirit of this Agreement.



7. ESTABLISHMENT OF SERVICE.

| 7.1.  Establishment of Service.

Notwithstanding anytkung herein to the contrary, the establishment of service hereunder

shall be as éstablished in accordance with the Company s Resale Guidelines, as amcnded from
g time to tlme and as follows:

7.1.1. Reseller will provide the Company’s business office with the necessary
- documentation t6 enable the Company to establish a master account for Reseller. Such -
~ documentation shall include an application for master account, proof of authority to provide
telecommunications services, an Operating Company Number (“OCN") assigned by the National
Exchange Carrier Association (“NECA”) and a tax exemption certificate, if applicable. When
necessary ‘“Deposit” (as such term is defined below) requirements are met, the Company will
begin taking orders for the Resale of services. For purposes of this Agreement, “Deposit” shall

' mean assurance provided by the Reseller i in the form of cash, surety bond or bank letter of credit '
-to be held by the Company

7L 2 Serv1ce orders w111 be ina standard format desmnated by the Company

. 7.1.3. If the Company determmes that an unauthonzed change i in local servi(:e to
Reseller has occurred, the Company will reestablish service with the appropriate local service
- provider and will assess Reseller, as the ALEC initiating the unauthorized change, an
unauthorized change charge of $20.00 for each residential and business access line. In addition, -
. appropriate nonrecurring charges as set forth in Section A4 of the Company’s Florida General
Exchange Tariff will be assessed to Reseller. Similarly, if Reseller determines that an
unauthorized change of Reseller’s End User to the Company has occurred, the Company will
reestablish the End User’s service with Reseller and will credit Reseller an amount equal to the
- above described charge. The Parties acknowledge that unauthorized changes to local service
may occur in other circumstances, and the parties hereby reserve their respective rights to address -

- such circumstances. These charges can be adjusted if Reseller provides satisfactory proof of
authorization. - ' :

114, The Compvany will, in order to safeguard its interests, require Reseller to
make a deposit to be held by the Company as a guarantee of the payment of rates and charges,
unless satisfactory credit has already been established. Any such deposit may be held during the

continuance of service as security for the payment of any and all amounts accruing for the
service.

7.1.5. Such Deposit may not exceed two months’ estimated biih'ng.
7.1.6. The fact that a Deposit has been made by Reseller in no Way relieves

Reseller from complying with the Company’s regulations as to advance payments and the
prompt payment of bills on presentation nor does it constitute a waiver or modification of the



regular practices of the Company providing for the dlscontmuance of service for non—payment of
any sums due the Company

7.1.7. The Company reserves the right to increase the Dep051t requirements
when, in its sole and reasonable judgment, the cond1t1ons justify such acnon

e 7.1.8. In the event that Reseller defaults on 1ts"acoount, service to Reseller will
be terminated and any Deposits held will be applied to its account.

7.1-.9..' In the case of 4 cash Deposit, interest at the rate of six percent per annum
shall be paid to Reseller during the continuance of the Deposit. Interest on a Deposit shall accrue
~annually and, if requested, shall be annually credited to Reseller by the accrual date. ‘

8. PAYMENT AND BILLING ARRANGEMENTS.

8.1. P_yn:mnt and Billing Afrangements.

Notw1thstand1ng anythmg herein to the contrary, payment and billing arrangements‘
hereundet shall be as established in accordance Wlth the Company s Resale Guidelines, as
amended from time to time, and as follows:

8.1.1. Payrnent of all charges will be the responsibility .of Reseller. Reseller
. shall make payment to the Company for all services billed. The Company is not responsible for
- paymerits not received by Reseller from Reseller’s customer. The Company will not become
involved in billing disputes that may arise between Reseller and its customers.

.~ 8.1.2. The Company will bill Reseller, monthly in advance, charges for all
- services to be provided during the ensuing billing period except charges associated with service

usage, which charges will be billed in arrears. Charges will be calculated on an individual End
" User account level, including, if applicable, any charges for usage or usage allowances.

8.1.3. As the Customer of Record, the Company will also bill to Reseller, and
Reseller will be responsible for and remit to the Company, all charges applicable to its resold
services including, but not limited to, franchise fees, federal, state and/or local jurisdiction taxes,

as well as any other charges of a similar nature, if any, in accordance with the Company’s Resale
-Guidelines, as amended from time to time, and/or applicable law,

8.1.4. Upon proof of tax exempt certifications from Reseller, the total amount
billed to Reseller will not include any taxes due from the End User. Reseller will be solely

responsible for the computation, tracking, reporting and payment of all federal, state and/or local
jurisdiction taxes associated with the services resold to the End User.

8.1.5. Payment by Reseller will be due and payable in accordance with the
Comp any’s Resale Guidelines, as amended from time to time, within thirty (30) days of the bill
date and is payable in immediately available funds. Payment is considered to have been made

9



when recewed by the Company If payment is not reeelved by Company by the payment due
date, a 1ate payment charge, as set forth in Subsection 8.1.6 following, shall apply.

8.1.6. If any portlon of the payment is received by the Company after the
payment due date as set forth preceding, or if any portion of the payment is received by the
Company in funds that are not immediately available to the Company, then a late payment .
charge shall be due to the Company. The late payment charge shall be the portion of the
payment not received by the payment due date times a late factor of one and one half percent

(1.5%) per month of the balance due, or the highest interest rate allowed by law, whachever is
less, until the amount due is paid in full:

- 8.1.7. Any switched access charges associated with interexchange carrier access .
to the resold local exohange Iines will be billed by, and due to, the Company. '

8.1.8. The Company will not perform any bllhng a.nd collection serv1oes for -
Reseller as aresult of the execution of this Agreement

8.1.9. Pursuant to 47 CFR Section 51.617, _the Company will bill and the
Reseller shall pay the then current End User Common Line Charges (“EUCL”) and any
functionally equivalent charges authorized or required by the FPSC or FCC from time to time.

8.1.10. The Company will not become involved in disputes between Reseller and
Reseller’s End User customers over resold services. If a dispute does arisé that carinot be settled
without the involvement of the Company, Reseller may contact the Company’s business office
- for assistance with resolution. The Company will make commercially reasonable efforts to assist
in the resolution of thé dispute and agrees in good faith to work with Reseller to resolve the

matter in a reasonable amount of time. Reseller may be required to submit documentation to
substantiate the claim.

9. DISCONTINUANCE OF SERVICE.

9.1. Discontinuance of Service.

Notwithstanding anything herein to the contrary, the procedures for discontinuing service
to an End User hereunder shall be as established in accordance with the Company’s Resale
Guidelines, as amended from time to time, and as follows:

9.1.1.  Where poss'ible, the Company will deny service to Reseller's End Useron
behalf of and upon receipt of a written request from Reseller. Upon restoration of the End User’s
service, restoral charges will apply and will be the responsibility of Reseller.

9.1.2. Upon receipt of the written request of Reseller, the Company Willlv
disconmnect a Reseller End User customer. ' ‘ '

10



19.1.30 All requests by Reseller for demal or disconnection of an End User for
nonpayment must be in Wntmcr

) 9.1.4. Reseller will be made solely respon51ble for no’c1fymg the End User of the
proposed disconnection of the service.

92 Procedures for Dlscontmuing Service.

Notwithstanding anything herein to the contrary, the proc.edures for discontinuing service
to Reseller hereunder shall be as established in accordance with the Compa.ny s Resale
‘ Guldelmes as arnendecl frorn time to time, and as follows

'9.2.1. The Company reserves the right to suspend or terminate service for -
nonpayment or in the event of prohibited, unlawful or improper use of the facilities or service,

abuse -of the facilities, or any other violation or noncompliance by Reseller of the rules and™
regulatlons of the Companyp s Florida General Exchange Tariff.

.22, If payment of account by Reseller is not received by Company by the bill
payment due date ‘the Company may provide written notice to Reseller that additional
applications for service will be refused and that any pending orders for service will not be
- completed if payment is not received by the fifth day following the date of the notice. If the

Company does not refuse additional applications for service on the date specified in the nofice,
and Reseller's noncompliance continues, nothing contained herein shall preclude the Company’s
right to refuse additional applications for service without further notice.

9.2.3. If payment. of account is not received, or arrangements made, by the bill

payment due date in the second consecutive month, the account will be consrdered in default and
will be subject to denial or disconnection, or both

9.2.4. If Reseller fails to comply with the provisions of this Agreement,
~including any payments to be made by it on the dates and times herein specified, the Company

may, on thirty (30) days’ written notice to the person designated by Reseller to receive notices of
noncompliance, discontinue the provision of existing services to Reseller at any time thereafter.
In the case of such discontinuance, all billed charges, as well as applicable termination charges,
shall become due. If the Company does not discontinue the provision of the services involved on
the date specified in the thirty (30) days notice, and Reseller’s noncompliance continues, nothing

contained herein shall preclude the Company’s right to discontinue the provrsron of the services
to Reseller without rurther notice.

9.2.5. If payment of account is not received or arrangements made for payment
by the date given in the written notification, Reseller’s services will be discontinued. Upon
discontinuance of service on & Reseller’s account, service to Reseller’s End Users will be denied.
- The Company will also reestablish service at the request of the End User or Reseller upon

payment of the appropriate commection fee and subject to the Company’s normal application
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procedures. Reseller is solely respons1ble for notlfymg the End User of the proposed
disconnection of the service.

9.2.6. If within fifteen (15) days aﬁer an End User’s services have been denied

no contact has been made in reference to restoring service, the End User’s service will be
" disconnected. ‘

10.  AUDITS.
10.1.  Audits,

Each Party will keep adequate records of all collection, payments and other transactions =
under this Agreement. Upon thirty (30) days prior written notice, either Party may request an
audit of the usage reports or billing data supplied by the other Party hereunder and any such audit
 shall be accomplished during normal business hours at the office designated by the Party being
audited. Audit requests shall not be submitted more frequently than one (1) time per calendar -
year. Audits may be performed by a mutually acceptable independent auditor paid for by the
Party requesting the audit. A request for an audit must be received within one (1) year of receipt

- of the records or usage reports from the audited Party. Auchtors hereunder ‘shall not be
compensated on a contingent fee basis. . :

11. REPRESENTATIONS AND WARRANTIES.

| 11.1. Company’s Representations.

Company represents and warrants to Reseller the following:

11.1.1. Company is a corporatiori duly orgaixized, validly existing and ih good
standing under the laws of the State of Florida and is authorized to transact business and holds a
certain Certificate of Public Convenience and Necessfty from the FPSC in the State of Flonda

11.1.2. Company, and the undersigned signatory executing this Acreernent on

behalf of Company are duly authorized and empowered to enter into this Agresment with
Reseller. :

11.1.3. To the best of the undersigned’s actual knowledge on behalf of Company,
neither the entering into of this Agreement nor the performance or satisfaction by Company of its
obligations and liabilities hereunder nor the exercise by Company of any of its rights or options
hereunder will constitute or result in a violation or breach by Company of any judgment, order,
writ, injunction or decree issued against or imposed upon it, or to the best of the undersigned’s
actual knowledge on behalf of Company will result in a violation of any applicable Law.

~ 11.1.4. To the best of the undersigned’s actual knowledge and belief on behalf of
Company, there is no action, suit, proceeding or investigation pending or threatened, which
would prevent, impair or which questions the validity or enforceability of this Agreement or any
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action taken leursuant hereto in any court or befors or by any federal, district, county, or . -
municipal department, commission, board, bureaw, agency or other

govemmental
" instrumentality. : '

, 11.1.5. Except as provided in subsection 2.1.1 of this Agreement, no further -
approval, consent, order or authorization of, or designation, registration or filing with, the United
States and any state, county, city or political subdivision thereof, and any board, bureau, council,

© commission, department, agency, court, legislative body or other instrumentality of the United

States or any state, county, city or political subdivision thereof (collectively, “Governmental

Authority™), is required in connection with the due and valid VXGCU.thIl and delivery of this
Agreement and oomphance with the provisions hereof by Company.

» 11.1,6. Company shall perform its obhgatlon_s hereunder using reasonable care.

© 112, Reseller’s Re'preseﬁtations.

'Reseller represents and warrants to Company the following:

11.2.1. Reseller is a corporation duly organized, validly existing and in good

standing under the laws of the State of Florida and is authorized to transact business in the State
-of Florida.

11.2.2. Reseller, and the under51°ned signatory executing this Agreement on

behalf of Reseller are duly authorized and empowered to enter info this Agreement with
Company. -

11.2.3. To the best of the undersigned’s actual knowledge on behalf of Reseller,
neither the entering into of this Agreement nor the performance or satisfaction by Reseller of its
obligations and liabilities hereunder nor the exercise by Reseller of any of its rights or options
hereunder will constitute or result in a violation or breach by Reseller of any judgment, order,
writ, injunction or decree issued against or imposed upon it, or to the best of the undersigned’s
actual knowledge on behalf of Reseller will result in a violation of any applicable Law.

11.2.4. To the best of the undersigned’s actual knowledge and belief on behalf of
Reseller, there is no action, suit, proceeding or investigation pending or threatened, which would
prevent, impair or which questions the validity or enforceability of this Agreement or any action
taken pursuant hereto in any court or before or by any federal, district, county, or municipal
department, commission, board, bureau, agency or other governmental instrumentality.

© 11.2.5. Except as provided in subsection 2.1.1 of this Agreement, no further

approvel, consent, order or authorization of, or designation, registration or filing with, any

. Governmental Authority is required in connection with the due and valid execution and delivery
of this Agreement and compliance with the provisions hereof by Reseller,

11.2.6. Reseller shall performits obligations hereunder using reasonable care.
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12.  LIMITATIONS OF LIABILITY AND INDEMNIFICATIONS.

12.'1‘. errtatlons of L1ab111‘£y and Indemnifications.

The Partres agree that the followmg limitations of habrhty and mdernmﬁcatlons shall
apply:

12.1.1. Except for the willful misconduct or gross neghgenee of either Party
hereto neither Company nor Reseller will be liable to the other for either Party’s indirect,.
. incidental, special or consequential damages (including, but not limited to, lost profits) arising, in

whole or in part, from either Party’s actions, omissions, mistakes, or negligence relating to
- performance under this Agreement (including, but not limited to, breaches of this Agrsement).

12.1.2, Neither Party shall be lighle for amy act or omission of another
_ telecommunications company providing a portion of the services provided under this Agreement

12.1.3. Each Party assumes no habrhfy for the accuracy of data provrded by a
third party and each Party agrees to indemnify and hold harmless the other Party for any third
- party claim, action, cause of actiom, damage, or injury that might result from the supply of

inaccurate data in conjunction with the provision of any service provided pursuant to this
“Agreement or as a result of the furnishing of service hereunder ‘

12.1.4. Company shall indemnify and hold harmless Reseller its’ “Affiliates” and
the respective officers, directors, employees and agents of each from all lizbilities, damages,
- costs and expenses (including reasonable counsel fees) incurred in connection with any claim
~ arising out of Company’s breach of any representation, warranty or obligation hereunder. For

purposes of this Agreement, “Affiliates” shall mean 2s to any entity, any other entity which is
controlled by, controls, or is under common control with such entity. The term “control” in this
definition (including, the terms “controlled”, “controlled by” and “under common control with”)
shall mean the possession, direct or indirect, of the power to direct or cause the direction of the

management and policies of an entity. The term “Afﬁhates” shall be the plural reference to
' “Afﬁhate” '

12.1.5. Reseller shall indemnify and hold harmless Company, its “Affiliates”, and
the respective officers, directors, employees and agents of each from all Habilities, damages, -
‘costs and expenses (including reasonable counsel fees) incurred in connection with any claim
arising out of Reseller’s breach of any representation, warranty or obligation hereunder.

. 12.1.6. Reseller accepts responsibility for provrdrnc access for maintenance
purposes of any services resold under the provisions of this Agreement. The Company shall not
be responsible for any failure on the part of Reseller with respect to any End User of Reseller.

12.1. 7 The Indemmﬁed Parties shall be indemmnified, defended and held harmless
by Reseller and/or the End User against any claim, loss or damage arising from the use of

services offered for Resale involving (i) claims for libel, slander, invasion of privacy or
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infringement of copyright arising from Reseller’s or End User’s communications; (ii) claims for
patent infringement arising from acts combining or using Company services in connection with

facilities or equlpmcnt furnished by the End User or Reseller; and (iii) all other claims arising out
of an act or omission of Reseller or its End User in the course of using services..

-~ 12.1.8. The ' Party seeking indemmification under this Agreement (the
“Indemnified Party”) shall give notice to the Party required to provide indemnification *
hereunder (the *“Indemnifying Party”) promptly after the Indemnified Party has actual
knowledge of any claim as to which indemnity may be sought hereunder. The Indemnified Party
shall permit the Indemnifying Party (at the Indemnifying Party’s expense) to assume the defense
of any claim or litigation resulting therefrom; provided, that: (i) counsel for the Indemnifying
- Party who shall conduct the defense of such claim or litigation shall be reasonably satisfactory to

the Indemnified Party; (ii) the Indemnified Party may participate in such defense, but only at the
- Indemnified Party’s own cost and expense; and (iii) the omission by the Indemnified Party to

give notice as provided herein shall not relieve the Indemnifying Party of its indemnification
obligations hereunder except to the extent that such omission results in a failure of actual notice

to the Indemnifying Party and the Indcmmfymg Party is damaged as aresult of such failure to
give notice.. : .

12.1.9. The Indemmifying Party shall not, except with the consent of the
Indemnified Party, consent to entry of any judgment or administrative order or enter into any
settlement that: (i) could affect the intellectual property rights of the Indemmnified Party; or
(ii) does not include as an unconditional term thereof the giving by the claimant or plaintiff to the
Indemnified Party of a release from all liability with respect to such claim or litigation.

12.1.10.In the event that the Indemnified Party shall reasonably and in good faith
determine that the conduct of the defense of any claim subject to the indemnification hereunder
or any proposed settlement of any such claim by the Indemnifying Party might be expected to
affect adversely the Indemnified Party’s intellectual property rights or ability to conduct future
business, the Indemnified Party shall have the right at all times to take over and assume control
over the defense, settlement negotiations or lawsuit relating to any such claim at the sole cost and
expense of the Indemnifying Party; provided that if the Indemnified Party does so take over and
assume control, the amount of the indemmity required to be paid by the Indemnifying Party shall
be limited to the amount which the Indemnifying Party is able to demonstrate that it could have
" gettled the matter for immediately prior to the time of such assumption.

12.1.11.In the event that the Indemmnifying Party does not accept the defense of
any matter as above provided, the Indemmnified Party shall have the full right to defend against
any such claim or demand, and shall be entitled to settle or agree to pay in full such claim or
demand, in its sole discretion without walving its right to indemnification hereunder.

112.1.12.The provision of this Article 12 shall survive the expiration Or soomer
terminetion of this Agreement.



13, . ASSIGNMENT AND BINDING EFFECT.

13.1. Assienment and Binding Effect.

- Neither Party may assign, transfer, or sublease (whether by operation of law of otherwise)
this Agreement (or any rights or obligations hereunder) to any third party (including, a parter,
corporate Affiliate or an entity under its common control or an entity acquiring all or
substantially all of its operations, assets or equity in Florida) without the prior written consent of
the other Party, which consent shall not be unreasonably withheld. Any attempted assignment or

transfer not permitted under this Agreement shall be void ab initic. Without limiting the -
foregoing, with respect to any approved assignment, transfer and/or sublease hersunder, the
assignor, transferor, and/or sublessor, as the case may be, shall be released from the right, duties
and obligations in this Agreement and such rights, duties and obligations shall extend to, be

binding upon and inure to the benefit of such assignes, transferes and/or sublessee, as the case
may be. '

14,  RIGHTS CUMULATIVE,

14.1. Rights Cumulative.

All rights, remedies, poweré and privileges conferred under this Agreement on the Parties

shall be cumulatlve of and in addition to, but not restnctwe of orin heu of, those conferred by
Law.

15, CONFEIDENTIALITY OF PROPRIETARY DATA.

15.1 | Confidentiality of Probrieta;i'y Data.

The Parties agree that that it may be necessary to exchange certain confidential
- information during the term of this Agreement including, without limitation, technical and

business plans, technical information, proposals, specifications, drawings, procedures, customer
account data and similar information (collectively, “Confidential Information™). The
Confidential Information shall either be in writing or other tangible forms and clearly marked
with a confidential, private or proprietary legend (except for all information reviewed pursuant to
Article 10 which shall be protected hersunder, whether or not so marked) or when the
Confidential information is communicated orally, it shall also be communicated that the
- Information is confidential, private or proprietary. The Confidential Information shall be
returned to the owner within a reasonable time. Except as otherwise required by Law or the rules
of the FPSC, Company and Reseller agree not to disclose Confidential Information to any third
party other than fo their respective directors, officers, employees and agents and advisors
(including, legal, financial and accounting advisors) as needed to effectuate this Agreement. If

Confidential information must be produced to the FPSC, it shall be provided pursuant to the
FPSC’s rulere ardmcr confidential information.
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16. DEFAULTS OR VIOLATIONS.

16.1. Defaults er Violations.

If dlsputes arise with regard to this Agreement or 1ts Attacbments during the term of this

“Agreement, the dispute resolution process established by the FPSC shall apply and the resolution
resulting from that process shall be binding on the Parties. .

17. LIMITATION OF USE.

17.1. | Lirnitation of Use.

The Parties agree that this Agreement shall not be proffered by either Party in another

JUIlSdlC’ElOl‘l as evidence of any concession or as a waiver of any position taken by the o’cher Party
1n that jurisdiction or for any other purpose.

18, NO WAIVER.
1'8._1.- No Waiver,

No release, discharge or waiver of any provision hereof shall be enforceable against or
binding upon either Party unless in writing and executed by the other Party as the case may be.
Neither the failure of either Party to insist upon a strict performance of any of the agreements,
tetms, covenants and conditions hereof, nor the acceptance of any payments from either Party
with knowledge of a breach of this Agreement by the other Party in the performance of its
- obligations hereunder, shall be deemed a waiver of any rights or remedies that Company or

Reseller may have or a waiver of any subsequent breach or default in any of such agreement
© terms, covenants and conditions.

19.  ARM’S LENGTH NEGOTIATIONS.

19.1.  Amm’s Length Negotiations.

This Agreement is being executed after arm’s length negotiations between the

-undersigned Parties and reflects the conclusion of the undersigned Parties that this Agre ment is
in the interests of all Parties.

20. RESALE TARIFF.

20.1. Resale Tariff.

In the event that after the effective date of this Agreement, the Company files and
subsequently receives approval for one or more intrastate tariffs (each hereinafter referredtoas a
"Resale Tariff") offering to provide within the State of Florida any of the arrangements covered
by this Agreement upon other terms, then upon such Resale Tariff becoming effective, the
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Company shall be deemed thereby to have offered such arrangements to Reseller upon such other
terms, which Reseller may accept. In the event that Reseller accepts such offer, such other terms

shall be effective between the Compa.ny and Reseller as of the date on which Reseller accepts .
such offer in writing. '

20.2. FCC/FPSC Order.

In the event that after the effective date of this Agreement the FCC or the FPSC enters an
order finding any term or provision of this Agreement between the Company and Reseller, or.any
substantially similar term or provision between the Company and any other local exchange
provider, unlawful or otherwise in contravention of federal law, rule or policy, then upon such
order becoming final and not subject to further administrative or judicial review, the Parties shall

negotiate promptly and in good faith to amend the Agreement to substitute contract provisions
that are con51stent with such order :

21.  NOTICES.

21.1. Notices Requirements.

v Any notice, demand, request, offer, consent, approval or communication to be provided
under this Agreement shall be in writing and shall be deemed received: (i) two (2) business days
after it is deposited, postage prepaid, in the United States mail, certified or registered mail with a
return receipt requested, addressed (as the case may be) to Company at Company’s address
shown herein, or to Reseller at Reseller’s address shown herein; (ii) the next day after it is
deposited with a nationally recognized and reputable air courier addressed (as the case may be) to
Company at Company’s address shown herein, or to Reseller at Reseller’s address shown herein;

or (iii) the same day it is personally delivered (as the case may be) to Company at Company’s
address shown herein, or to Reseller at Reseller’s address shown herein.

| ‘21.2.‘ Notices Addresses,

Notices addresses for the Parties are set forth as follows:

Ifto Company: - Northeast Florida Telephone Company, Inc.
130 North 4™ Street
P. O.Box 485
Macclenny, FL 32063-0483
Attention: Deborah Nobles

With a copy to: J. Jeffry Wahlen, Esquire
Ausley & McMullen
P. O.Box 391 _
Tallahassee, FL 32302
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Ifto Reseller: - - Southeastern Services, Inc.

- . P.0O.Box 365 ,
Macclenny, Florida 32063-0365
_Attention: Mark Woods

With a copy to: | ‘Daniel D. Akel, Esqmre '
: o Holbrook, Akel, Cold, Stiefel &Ray, P.A.
- Jacksonville, FL. 32202-5059

213, leferent Address.

E1thar Party may designate a different representative and/or address for receiving notice ‘

hereunder by giving thirty (30) days priot written notice to the other Party in accordance with the
provisions hereof.

21.4. Refusal of Notice,

If aﬁy notice is tendered and is refused by the intended recipient, such notice shall,
nonetheless, be considered to have been given and shall be effec’uve as of the date prov1ded

- herein.

22, ACCORD AND SATISFACTION.

22.1. Accord and Satisfaction.

. Payment by either Party, or receipt or acceptance by a receiving Party hereto, of any
payment due hereunder in an amount less than the amount required to be paid hereunder shall not
be deemed an accord and satisfaction, or a waiver by the receiving Party of its right to receive
and recover the full amount of such payment due hereunder, notwithstanding any statement to
the contrary on any check or payment or on any letter accompanying such check or payment.
The receiving Party may accept such check or payment without prejudice to the receiving Party’s .

right to recover the balance of such payment due hereunder or to pursue any other legal or
' equitable remedy prov1ded in this Agreement.

23.  PROMOTIONS.

23.1. Company’s Promotions.

Except as specifically permitted by Company in this Agresment, Reseller shall acquire no

right under this Agreement to use, and shall not use, the name of “Northeast Florida Telephone

Company “ or “NEFCOM?” (either alone or in conjunction with or as a part of any other word, .
‘mark or name) or any marks, fanciful characters or designs of Company or any of its related,
- Affiliated or subsidiary companies, in any of its advertising, publicity or promotion; to €Xpress or

imply any endorsement by Company of its services; or in any other manner whatsoever (whether

or not similar to the uses hereinabove specifically prohibited). Company reserves the right to
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approve or disapprove in its sole discretion, any advertising and promotional materials to be
used on, within, in conjunction with, or in any way mentioning advertising or promotmg

Reseller’s business with respect to Company’s systems. This Section 23 shall survive the
© expiration or sooner termination of this Agreement.

23.2.  Reseller’s Promotions.

Except as specifically permitted by Reseller in this Agreement, Company shall acquire no
right under this Agreement to use, and shall not use, the name of “Southeastern Services, Inc.”
(either alone or in conjunction with or as a part of any other word, mark or name) or any marks,
fanciful characters or designs of Reseller or any of its related, Affiliated or subsidiary companies,
in any of its advertising, publicity or promotion; to express or imply any endorsement by
~ Reseller of its services; or in any other manner whatsoever (whether or not similar to the uses
hereinabove specifically prohibited). Reseller reserves the right to approve or disapprove, in its
sole discretion, any advertisihg and promotional materials to be used on, within, in conjunction
with, or in any way mentioning advertising or promoting Company’s business with respect to

Reseller’s systems. This Section 23 shall survive the expiration or sooner termination of this
- Agreement. ‘ -

24,  AGREEMENT DOES NOT BENEFIT NON-PARTIES.

24.1. Agreement Does Not Benefit Non-P arties.

In entering into, and in performing under this Agreement, the Parties do not intend to
enefit in any way, any person who is not one of the two Parties to this Agreement. This

Agreement does not enlarge, add to, or change, in any way, any rights of any non-parties which
would exist 1f this Aoreement did not exist.

25. FORCE MAJEURE.

25.1. Force Majeure.

Except as otherwise expressly provided in this Agreement, and except with respect to any
failure to pay any sum due hereunder as a result of the bankruptcy, insolvency or refusal or
inability to pay, if either Party shall be delayed or hindered in whole or in part, or prevented
from, the performance of any non-monetary covenant or obligation hersunder as a result-of acts
of God, fire or other casualty, earthquake, hurricane, flood, epidemic, landslide, enemy act, war
riot, intervention by civil or military authorities of government, insurrection or other civil
commotion, general unavailability of certain materials, strikes, boycotts, lockouts, labor disputes
or work stoppage beyond the control of either Party hereto, then the performance of such
covenant or obligation, shall be excused for the period of such delay, hindrance or prevention and

- the period of the performance of such covenant or obligation shall be extended by the number of
‘days equivalent to the number of days of such delay, hindrance or prevention.
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26.  SEVERABIITY.

26.1. Severability.

| If any clause or provision of this Agreement is illegal, invalid or unenforceable under
applicable present or future Laws effective during the term of this Agreement, the remainder of
this A greement shall not be affected. In lieu of each clause or provision of this Agreement which
is illegal, invalid or unenforceable, there shall be added as a part of this Agreement a clause or
provision as nearly identical as may be possible and as may be legal, valid and enforceable.
Notwithstanding the foregoing, in the event any clause or provision of this Agreement is illegal,
invalid or unenforceable as aforesaid and the effect of such illegality, invalidity or
unenforceability is that either Party no longer has the substantial and material benefit of its
bargain under this Agreement, then, in such event, such Party may, in it discretion, request good
faith renegotiation with the other Party of such illegal, invalid or unenforceable provision. If the
- Parties do not reach agreement on such provision within 30 days of the date of such request,
either Party may cancel and terminate this Agreement (if allowable by apphcable law) upon -
providing reasonable advance Wntten not1ce thcreof to the other Party. '

27. GOVERN]NG LAW. |

- 27.1. GovemingLaW.

This Agreement shall be governed by, construed under interpreted and enforced in

accbrdance with the laws of the State of Florida, and, where applicable, the laws of the United
- States of America.

28, - FORUM AND VENUE FOR LEGAL PROCEEDINGS.

28.1. Forum a.nd.Venue for Legal Proceedinegs.

Any legal proceeding of any nature brought by either Party against the other to enforce
any right or obligation under this Agreement, or arising out of any matter pertaining to this
Agreement, shall be submitted exclusively for trial, before the Circuit Court for Baker County,
Florida; or if such court shall not have jurisdiction, then before any other court or administrative
body sitting in the State of Florida having subject matter jurisdiction. The Parties consent and
submit to the exclusive jurisdiction of any such court and agree to accept service of process
outside the State of Florida in any matter to be submitted to any such court pursuant hereto.

29. RELATIONSHIP DISCLATMER.

29.1. Relationship Disclaimer.

The Parties hereby acknowledge that it is not their intention to create between themselves
a partnership, joint venture, fiduciary, employment or agency relationship for the purposes of this
Agreement, or for any other purpose whatsoever. Accordingly, notwithstanding any expressions
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or provisions contained herein or in any other documcnt,’nothing in this Agreement or in any
documents executed or delivered or to be executed or delivered shall be construed or desmed to

create, or to express an intent to create, a partnership, joint venture, fiduciary, employment or
agency relationship of any kind or nature whatsoever between the Parties hereto.

o '29.2, Construction of Agreement.

- This Agreement has been fully reviewed and negotiated by the Parties hereto and their
respective counsel. Accordingly, in interpreting this Agreement, no weight shall be placed upon
Whlch Party hereto or its counsel drafted the prov181ons being interpreted.

30. ENTIRE AGREENL'ENT; NO OFFER.

30.1. Entire Agreement; No Offer.

This Agreement and the Company’s Resale Guidelines, as amended from time to time,
contain the entire Agreement of Company and Reseller with respect to the subject matter hereof,
and no representations, warranties, inducements, promises or agreements, oral or otherwise,
between the Parties not embodied in this Agreement shall be of any force or effect. In the event
of any conflict between the terms and conditions of this Agreement and those of the Company’s
Resale Guidelines, as amended from time to time, those terms and conditions of this Agreemcnt_
shall govern. This Agreement shall be modified only by a written agreement executed by both
- Parties with the same formalities as this Agreement. All prior agreements or communications
that are the subject matter of this Agreement are and shall be merged into this Agreement and
shall have no force or effect. Neither any submission of this Agreement by one Party to the
other, nor any comrespondence or other communications between the Parties in connection
therewith, is intended or shall be deemed to constitute an offer of any kind or to create any
obligations between the Parties unless and until one or more duplicates of this Agreement has
- been fully executed and delivered between the Parties. Accordingly, any such submission,

communications or correspondence between the Parties or their respective agents or attorneys is
intended only as non-binding discussions prior to such execution, and either Party shall have the

absolute right to withdraw from such discussions without any liability whatsoever to the other
Party prior to such sxecution.

31. COUNTERPARTS.

31.1. Counterparts.

This Agreement may‘be executed in several counterparts, each of which shall be deemed |
an original, and all of such counterparts together shall constitute one and the same instrument.
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32, EXBCUTION.
. 32.1." Execution.

Company and Reseller her_eby authorize and execute this Agreement.

COMPANY: ' RESELLER:

NORTHEAST FLORIDA o SOUTHEASTERN SERVICES, INC.
- TELEPHONE COMPANY, INC. " |

By: ' . By:
 Name: Leon Conner ; ] | Name

Title: President | | Title:

Date: September 22, 1999 ' Date: -

[R]
NS



“IERAL SUBSCRIBER SERVICETA. ™, FPSC#2

NORTHEAST FLORIDA

. TELEPHONE COMPANY, INC, Original Pape 2

A19. ADVANCED DIGITAL SERVICES (ADS)

Al9.] ADS:=PRIMARY RATE INTERFACE ACCESS SERVICE (PRI} |
 Al9.I1  General | |

A. VADS-P‘RI Service, the Company’s Primary Rate Integrated Service Digi'taINetwork
(ISDN), is an IntraLATA group of offerings supported by the ISDN architecture.

B. ADS-PRI Service provides a DSI (1.544 Mbis) access link to the
tefecommunications network and provides integration of multiple voice and data
‘transmission channels on the same line. The service provides connectivity between
an ISDN PBX or other ISDN-compatible Customer Provided Equipment (CPE) and
a serving central office. The basic channe] structure for ADS-PRI is twenty-three
64 Kbps B Channels and one 64 Kbps D Channel These B Channels may be used
to connect the customer’s CPE to the Public Switched Telephone Network (PSTN)
through outward, inward, or two-way trunks, and/or WATS/800 Service access _

lines.

The D Channel carries out-of-band signaling for the B Channels. ADS-PRI
provides access to and from the Public Switched Network (PSTN). "

' C. ADS-PRI service is a éervic;e for the transmission of digital signals only. Clear
Channel Capability and Extended Superframe Format are inherent to the service,

EXHIBIT

L

By: Gladys R. Walker, President Effective:



TELEPHONE COMPANY, INC.

| "™NERAL SUBSCRIBER SERVICE.TA} = FPSC#2

First Revised Page 3

NORTHEAST FLORIDA
~Cancels Original Page 3

" A19, ADVANCED DIGITAL SERVICES (ADS)

A19.] ADS- PRDVLARY RATE INTERPACE ACCESS SERVICE (PEH (Cont d)

A19.1.1  General (Cont’ d)

D Thxs service is available within properly equipped Company exchanons within the
LATA in which those exchanges operate, The calling scope for an ADS-PRI

Service is limited to other appropriately unlpped -xchanges Jocated thhm the
LATA. :

E. An ADS-PRI subscriber’s premises need not be within the actual ADS-PRI Service
serving office area to obtain ADS-PRI service. When a subscriber’s serving central

office is located outside the ADS-PRI calling scope, the subscriber may order ADS-"

_ PRI servxce in one of the two followmg ways:

" 1. To obtain ADS-PRI service with a Jocal calling scope that matches the local
calling scope of the subscriber’s serving exchange, transport of the service to
the remote serving central office is provided at no charge fo the ADS-PRI

subscriber; or

2. - To obtain the same local calling scope as the distant ADS-PRI serving office,
a subscriber must pay for transport by applying the distance-sensitive Foreign
Exchangs (FX) rates,

By: Gladys R, Walker, President Effective:



“J’}ERAL SUBSCRIBER SERVICE TAR -*~~.)Fpsc'#2

First Revised Page 4

NORTHEAST FLORIDA :
 Cancels Original Page 4

TELEPH ONE COMPANY INC.

Al9. ADVANCED DIGITAL SERVICES (ADS)

'A19.]  ADS-PRIMARY RATE INTERFACE ACCESS SERVICE (PRD) (Cont'd.)
SUARS ‘General (Cont’ d) |

F. Directory Listings for ADS- PRI are provided in accordance with Section A6 of this
Tariff. Additional directory listing numbers and/or ranges of directory number

listings can be added.

~G. Customer requests for ancillary services (such as Additional Directory Listings)
compatible with ISDN-PRI Service will be furnished under the rates and regulations
found in other sections of this Tariff. :

-

H ADS- PRI Serv:ce does not include terminal equipment and/or special power

arrangements at the customer’s premises.
A19.12 Definitions
‘Basxc def’mxtions for ADS (ISDN based) Services are listed as follows:

Al ADS-PRI Line Canamty (B Channel Inward Only) Twenty-three 64 Kbps
- B Channels and one 64 Kbps D Channel,- ‘

- By: Gladys R. Walker, President ‘ Effective:
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NORTHEAST FLORDA

« '*JERAL SUBSCRIBER SERVICE TAky™  FPSC #2

J Iy
&

Cancels Original Page 3

. First Revised Page 5§

TELEPHONE COMPANY, INC.

A19. ADVANCED DIGITAL SERVICES (ADS)

Al9.] = ADS -PRIMARY RATE INTERFACE ACCESS SERVICE (PRI} (Cont'd.)

Al19.1.2  Definitions (Cont'd.)

B.

ADS-PRI Service Areas - A geographic local service area for the exchange equipped

- to provide ISDN service, The ADS-PRI service area includes exchanges or parts of
‘exchanges served via Extended Local Calling (ELC) Service Plans.

B Channel (Bearer Cha.nneh - A communijcations path capable of transmitting

information at a speed of up to 64 Kbps. ADS B Channel! interconnection through
non-ISDN-equipped central offices may be converted to analog signal or sub-rated
to 56 Kbps. = This communications path may be used by a customer for
communications (e.g:, voice, data, vidso and image) between customer-specified

locations.

B Channel Basu: Access - Service that prowd°s circuit switching for voice or data ~

transmission at rates up to 64 Kbps.

B Channel Unjversal Access - Service fhat provides continuity between the ISDN-
PRI circuit and the Public Switched Network (PSTN). This termination is equipped

with services such as WATS and 800 Common Line Services.

- Circuit-Switched Data - Allows the user to originate and receive voice data over a

single circuit-switched B Channel

By: Gladys R. Walker, President ' Effective:
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A19, ADVANCED DIGITAL SERVICES (ADS)

Al9.1 ADS -PRIMARY RATE INTERFACE ACCESS SERVICE (PR (Cont’d.).

A19.12 . Definitions (Cont'd.)

G._

H.

Circuit-Switched Voice - Allows the user to originate and receive voice calls over
a single circuit-switched B Channel.

Clear Channel Capability - A characteristic of the transmission pafhs on the
B Channels that allows the full bandwidth of 64 Kbps to be available to the

customer. It is also possible to bridge the two B Channels provided with ADS-PRI

Access to achieve data transmission specds of 128 Kbps.

-

D Channel (Delta Channel) - A communications path desxgna’ced to send a.nd receive

' szgnalmcr messages at a speed of 64 Kbps.

Simulated Facility Group (SFG) - An SFG simulates lines and trunks in soffware. .-
When SFG is accessed, the central office counts the number of paths allowed and
checks the availability of a virtual path. If 2 path is available, the call is routed for

access. If none is available, the call is blocked

Tcrm'mal -Custorner-provided equipment at which an ISDN Access line terminates
(e.g., digital telephone sets, computers equipped with ISDN adapters, ete.).

By: Gladys R. Walker, President ' - Effective:
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Al8. ADVANCED DIGITAL SERVICES (ADS)

AlS.1 ADS- PR_IMARY RATE INTERFACE ACCESS SERVICE (PRD) (Cont’d.)
AIQ l 3 Rules and Regulatzons
The following rules, regulatxons and rates for ISDN PRI Service are in addmon to rules,
regulations, and rates in this and other provisjons of the Company’s tariffs:
A. All components of this service are subject to the availability and operational
limitations of the equipment and facilities. In addition, ADS-PRI Service is
‘available only where the customer location is within the provisioning limitations
determined by the Company prior to installation. In cases where, at the customner’s
- request, facilities can be extended and/or regenerated to increase transmission
limitations to provide a customer location with adequate provzslonmg for ADS -PRI
Service, additional recurring charges may apply. :
. The Company reserves the right to determm° the equipment and facilities vsed to
provide ADS-PRI Scrv:ce and may change such equipment and facilities at its
option. .
. Digital transmission rates at speeds less than those indicated may be accomplished
as a function of the particular CPE fumnished by the user:
By: Gladys R. Walker, President Effective:
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Al9. ADVANCED DIGITAL SERVICES (ADS)

A19.1 ADS - PRIMARY RATE INTERFACE ACCESS SERVICE (PRD) (Cont'd.)

Al9.13 Rulesand Regulétions (Cont’d.)
D. Cenfrex Service Stations and/or syétemé may be equipped for ADS-PRI Service,

E. Upon subscribing to ADS-PRI, the customer may be required to change his existing
telephone number(s) if the Company determines that it is not reasonably feasible for
technical or number administration reasons to continue to provide the customer's

existing telephone number(s).
F. Temporary suspension of service does not apply to this offering.

G. Verification and ‘Emergency. Interrupt Services are not available for ISDN-PRI
Services. : :

H. Caller ID is an inherent feature in the offering of ADS-PRI Service. An ADS-PRI

customer shall use the Caller ID feature solely for the purposes of call processing,

s billing and account management and shall not publicize or disclose any Caller D
= ‘ - information without written permission from the party to whom the telephone
number has been assigned. By way of illustration, and not limitation, the customer

shall not use any Caller ID for telemarketing or list-generation efforts without

-written permission.
The calling par@ number will only be displayed when used in conjunction with a

properly equipped Caller ID telephone set or adjunct equipment. Calling Number
elivery Blocking is available as specified in Section A16 of this Tariff.

By: Gladys R. Walker, President © Effective:
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A19, ADVANCED DIGITAL SERVICES (ADS)

AlS.1  ADS- PRIMARY RATE INTERFACE ACCESS SERVICE (PRI} (Cont’d.)
Al19.1.4 Responsibility of the Customer

A. The customer shall furnish information necessary to permit the Company to design
and maintain the ADS-PRI Service and to assure that the service complies with all
National Integrated Service Digital Network (ISDN) Standards, FCC and Company

. regulations. »

B. ADS-PRI Service requires a customer-owned premises data unit which must be
compatible with the Company’s equipment and facilities. The service is subject to
the interface specification-in the Bell Communication Research, Inc., Technical
References SR-NWT-002343.. ‘

C. Where ADS-PRI Service is used with customer-provided equipment, the operating
characteristics of such equipment shall not interfere with any of the services offered
by the Company. Such customer-provided equipment shall not endanger the safety
of Company employees or the public. Customer-provided equipment shall not:
damage; require change in or alteration of the equipment or other services of the
Company; interfere with the proper functioning of such equipment or services;

~ impair the operation of the Company’s equipment; or otherwise injure the public in
its use of the Company’s equipment. Upon notice from the Company that the
customer equipment is causing, or is likely to cause, such hazard or interference, the
customer shall take the necessary steps to remove .or prevent such hazard or

interference.

By: Gladys R. Walker, Presidén’c Effective:
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A19. ADVANCED DIGITAL SERVICES (ADS)

. Al91 ADS-PRIMARY RATE INTERFACE ACCESS SERVICE (PRD (Cont’d.y

Al9.1.4 Responsfbility of the Custorner (Cont’d.)

D. The custorner shall not rearrange, disconnect, remove, atternpt fo repair, remote test
or interfere with any network equipment mstalled by the Company without prior

“written consent of the Company.

E. ADS-PRI Service allows the customer to pr=subscnbe to a selected mterﬂxchance
carrier for Jong distance traffic. The customer is responsible to' ensure that the
preselected interexchange carrier’s network is compatible with the Company’s
ADS-PRI Service format. Access to other interexchange carriers through the use of

C10XXXX or 101 XXXX dialing codes is provided. A separate interexchange carrier
. may be chosen for packet service, where avaifable.

AlS.1.5 Resoonsxbﬂxty ofthe Company

A, The responsibility of the Company shall be limited to the furnishing of suitable
network equipment to offer ADS-PRI Service and to the proper maintenance,

R . operation and repair of such equipment.

By: Gladys R. Walker, President Effective:
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Al19. ADYANCED DIGITAL SERVICES (ADS)

CAl19.]  ADS-PRIMARY RATE INTERFACE ACCESS SERVICE (PRI (Cont’d.)

'Al19.1.5  Responsibility of the Company (Cont’d.)

B. The Company shall not be responsible to the customer or user if changes in any of
 the equipment, operations, or procedures utilized for ADS-PRI Service render any
facilities provided Dy a customer or user obsolete, or require modification or
alteration of such equipment or system, or otherwise affect its use or performance,
provided the Company has met any applicable information disclosure requirements.

C. The Company, by written notice to the customer, may irﬁmediate]y discontinue the -
ADS-PRI Service without incurring lability upon nonpayment of any sum due to
the Company or a violation of any condition governing the furnishing of service.

Al9.1.6 | Service Components and Features

'A. The customer may choose any number of channels, up to twenty-three per Primary
Rate Interface (PRI), to be active with a corresponding number of services (e.g.,

- inward/outward trunks, WATS Lines, 800 Service) selected. The customer may also
choose to have more services selected than channels available for specific
zpplications. The total number of communication paths may not exceed the number

of channels subscribed.

By: Gladys R. Walker, President 7 Effective:
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419, ADVANCED DIGITAL SERVICES (ADS)

Al9.] ADS-PRIMARY RATE INTERFACE ACCESS SERVICE (PRI) (Cont'd.)

Al19.16  Service Components and Features (Cont’d.)
B. Required components for ADS-PRI Service are as follows:

1. ADS-PRI Facility - Provides a four-wire access loop from the customer
premises to the serving wire center. The transmission characteristics of this
loop are Clear Channe] Capability and Extended Superframe Format (ESF).
It provides multiplexing to support up to twenty-three B Channels at 64 Kbps
and one D Channel for signaling also at 64 Kbps. ' When Non-Facility -
Associated Signaling {NFAS) is ordered, the Primary Rate Interface can
provide up o twenty-four B Channels at 64 Kbps each.

2. ADS PRI B Channel Access The customer must choose one option from the |
foHowmg

() B Channel Basic - Erovidgs a circuit-switched service that will allow
either voice or data transmission at up to 64 Kbps.

By: Gladys R. Walker, President Effective:
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Al9. ADVANCED DIGITAL SERWCES (ADS)

A19.1 ADS-PRIMARY RATE INTERFACE ACCESS SERVICE (PRD) (Cont'd.)

A19.1.6  Service Components and Features (Cont’d.)

B. Required componenté for ADS-PRI Service are as follows: (Cont’d.)

2. (Cont'd.)

(a) (Cont d.)

L

Al Monthly rates for B Channel Basic will be billed for local exchange -

service in accordance with Network Access Trunk (NAT) rates and

charges found in this section of the Tariff. Exchange access is
~ provided through the use of Network Access Registers (NARS) as
described below. Additional charghs will’ apply for WATS or 800

' Servxce .

Voice calls originating over ADS-PRI Service may be completed
to both ISDN and nop-ISDN conditioned lines.

Data Transmission on the B Channei Beasic will be circuit-switched
at 64 Kbps within the switch and between ISDN-compatible centrat

offices. ISDN interconnection to non-ISDN-equipped central -

offices may be converted to analog transmission 51gna1 or sub-rated

to 56 Kbps digital sxgnal

‘By: Gladys R. Walker, President

Effactive:
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" A19. ADVANCED DIGITAL SERVICES (ADS)

'Al19. ADS-PRIMARY RATE INTERFACE ACCESS SERVICE (PRI) (Cont'd.)
Al19.1.6  Service Components and Features. (Cont'd.) |

B. Required components for ADS-PRI Service are as follows: (Cont’d.)

2. (Cont’d)

(b) B Channel Universal - Provides continuity between the ADS-PRI and
" the Public Switched Network (PSTN) using central office equipment.
This termination is required with services such as WATS and 800

* Service, non-DID Foreign Exchange (FX) Service, and Private Line

Services.

(¢) B Channel Inward Only - Provides B Channel circnit termination for _
inward analog and dlgﬁal data calls. Ongmatmg calls will be denied.
Inward data and/or voice calls are not allowed to overflow from
B Channel Basic to B Channel Inward Only Service, '

3. Network Access Registers (NARs) - Customers utilizing the ADS-PRI Service
"~ will be billed a Network Access Register (NAR) per capable B Channel
NARs allow B Channels to be configured to simulate lines and trunks in
software. When accessed, the central office counts the number of ADS-PRI
- NARs paths allowed and checks the availability of a virtual path. If 2 path is
available, the ADS-PRI call is routed for access. If none is available, the ADS-
PRI call is blocked. Network Access Registers are also referred to as

_ Szmula’red Eacﬂmes

ective:
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By: Gladys R. Walker, President
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Al9, ADVANCED DIGH‘A_L SERVICES (ADS)

L"

A19.1 ADS-PRIMARY RATE INTERFACE ACCESS SERVICE (PRI} (Cont*d.) -

Al19.1.6 Service Components and Features (Cont’d.)
B. Requ zred components for ADS-PRI Service are as follows: (Cont'd.)

4, ' Standard basic operating features include Direct Im\ard Dialing (DID) Dj.rect '
QOutward Dialing (DOD), Terminal-to-Terminal Dialing (Intercom), Automatic
- Identified Outward Dialing (AIOD), Touch Tone and Distinctive Ringing
Tone. The ADS-PRI Interface provides ISDN signzling in place of Touch Tone
DTMF signaling, and the function of a DID trunk termination is included in the
ISDN-PRI interface; therefore, Touch Tone and DID/DOD trunk termination

charges are not applicable.

5. Calling Number Delivery Information for Caller ID is an inherent feature to _ - -
ADS-PRI service; therefore, rates for Caller ID Service contained in

Sec‘clon Al6 of this Tanff w111 not apply.

By: Cladys R. Walker, President Effective:
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Al19. ADVANCED DIGITAL SERVICES (ADS)

Al9. 1 ADS - PRIMARY RATE INTERFACE ACCESS SERVICE (PR} (Comt*d.) .
41916  Service Components and Features (Cont’d.)

C. Optional componcntsvand features for ADS-PRI Service, where technically
available, are offered at rates specified in paragraph A19.1.8 of this section as
follows, unless specified otherwise: ‘

1. Non-Facility Associated Si gnal'ing (NFAS) - Provides the capability to serve

~ multiple DS1s over 2 single D Chamnel (NB+D). This feature can be ordered

- where switch capabilities exist. An additional B Channel, per Primary Rate

Tnterface, is available when NFAS is ordered. This B Channel can be

. purchased at rates and charges as provided later in this section. When a

customer subscribes to more than one ADS-PRI circuit, a customer may elect

_ to equip the second multiple with 24 B Channels in place of normal 23

B Channels plus 1 D Channel. In these cases, the single D Channel provides

signaling for 2ll B Channels operating in the entire mu1t1ple ADS—PRI
.oonﬁguratmn

By: Leon Conner, President Effective!
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Al9, ADVANCED DIGITAL SERVICES (ADS)

A19.0 ADS -PRIMARY RATE INTERFACE ACCESS SERVICE (PRD (Cont'd.)
A19.1.6  Service Components and Features (Cont’d.) -
. C. (Cont’d.) - - - | -

2. Each ADS-PRI facility includes an individual directory number. Additional
directory numbers and/or ranges of directory numbers can be assigned and
added. ‘

'3, Call-by-Call/Dynamic Trunk Allocation - Allows the customer to dynamically -
allocate the use of channels for the ADS-PRI Service. The customer may also
choose voice or data transmission on a per—all basis. In addition, the customer

' may choose to subseribe to more services than channels and dynamicaliy
change the services in use. Offers access via the B Channel to additional
services (including Tie Trunks, nWATS and OutWATS) on a per-call basis,
in addition te supporting trunk calls to/from the PSTN. ‘

By: Gladys R. Wealker, President Effective:
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. Al19. ADVANCED DIGITAL SERVICES (ADS)

A19.1 ADS-PRIMARY RATE INTERFACE ACCESS SERVICE (PRI} (Cont’d)

Al19.1.6 Service Components and Features (Cont’d.)
e (Cont d.)

4, Customcr requests for Common Line 800 Service or Outward Wide Area
Telecommunications Service (WATS) associated with ADS-PRI Service may
be accepted. Dedicated or Commmon Line 800 WATS access line charges do
not apply when these services are associated with ADS-PRI Service, but the
appropriate  WATS usage charges from BellSouth's Wide Area

. Telecommunications Service Tariff do apply. Interconmnection to Common
Line 800 Service provides the customer with the capability to complete
Comamon Line 800 Service calls over an ADS-PRI Interface. Interconnection

_ to Outward WATS Service provides the custorner with the capability to
originate Outward WATS calls over an ADS-PRI Interface.

5. Centrex Features - Where switching and technical facilities permit, applicable (N)
Centrex features are available at rates and charges as specified in
Section A13.6 of this Tariff. Rates wzll apply for each Network Access

egister equipped.

6. Custom and Advanced Calling Features - Where switching and technical -
- facilities permit, applicable Custom and Advanced Celling Features are
" available at tates and charges as specified in Section Al6 of this Tariff
-including all applicable discounts. Rates will apply for each Network Acces:
Register equipped. . (M)

By: Leon Conner, President Effectivel
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Al19, ADVANCED DIGITAL SERVICES (ADS)

A19.1  ADS-PRIMARY RATE INTERFACE ACCESS SERVICE (PRD) (Cont'd.)

Al19.1.7  Payment Options‘ and Charges

A. The minimum billing period is one month. If service is discontinued after the first
- month, charges will be for the actual number of days the service is furnished. For
administration of this regulation, every month is considered to have 30 days

B. ADS- PRI is also available under Term Payment Plans for terms of 2448 months
© and 4%-72 months under these conditions:

1.  ADS-PRI rates under any Term Payment Plan will reflect tariff rates in effect
at the time the service is installed or the application date, whichever is less. At
the expiration date of the customer’s payment period option, the customer may

elect to renew the Term Payment Plan at the current rates or subscnbe to ADS- ..

PRI service ona month to-month basis.

2. If a Term Payment Plan customer disconnects any portion of the ADS-PRI
Service prior to completion of the service period, the customer shall be
obligated to pay a2 termination liability charge. The charge is calculated by
multiplying the monthly rate by the Temaining months in the Term Payment

Pla.n times 50%.

 By: Gladys R. Walker, President - Effective:
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Al9, ADVANCED DIGITAL SERVICES (ADS)

~ Al9.1 ADS-PRIMARY RATE INTERFACE ACCESS SERVICE (PRD) (Cont’d.)-

A19.1,7 Payment Options and Charges (Cont’d.)

C.

Nonrecurring Charges for ADS-PRI include all usual and applicable Service
Connection Charges and Nonrecurring Charges as specified in Section A4 of this
Tariff. These chargss apply to the activation, move or change of channel
equivalents within ADS-PRI Service packages, as well as for installation of the
basic system, and are in addition to charges found herein.

A customer may request a 90-day Deferred Payment Plan for payment of .

Nonrecurring Charges in conjunction with ADS-PRI Service. Under the ADS-PRI -
Deferred Payment Plan, a custorner makes equal payments over the initial three-
month period that ADS-PRI is in service, until the balance due for Nonrecurring
Charges is paid in full. If a customer disconnects ADS-PRI Service prior to
completion of the 90-day Deferred Payment Plan period, the balance due of the
Nonrecurring Charges must be paid in full on the final billing statement.

At the Company’s discretion, all or part of the Nomecurr;xng Charges associated

‘with ADS-PRI Service may be reduced or waived during promotional campaigns

and/or as a part of customer negotiations, -

By: Gladys R. Walker, President - Effective:
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Al9, ADVANCED DIGITAL SERVICES (ADS)

AlS.1  ADS - PRIMARY RATE INTERFACE ACCESS SERVICE (PRT) (Cont’d.)

'A19.1.8 Rates and Charges

MONTH- 2448 4972 NONRECURRING
RATE ELEMENTS . , TO-MONTH =~ MONTHS  MONTHS _ CHARGE
Reauired Features:
' ADS-PRI Facility!? $280.00 7 $260.00 $240.00 $1200.00
ADS-PRI B Channel Access'
B Channel Basic -8375.00 ¥ £350.00 §325.00 $ 300.00
B Channel Universal 3375.00 $350.00 $325.00 3 300.00
B Channel Inward Only - $375.00 : $350.00 _ 3325.00 $ 300.00
Network Access Register (NAR), , ‘ ' .
per B Channel'?4 $ 20.00 v $ 20.00 $ 20.00 $ 15.00
Optional Features:
NFAS Signaling, per ADS-PRI $50.00 $ 40.00 'S 35.00 $ 150.00
Additional Directory Numbers :
First group of 20 numbers $ 4.00 $ 4.00 $ 400 % 100.00
Bach additional group R ' S
of 20 numbers $ 4.00 $ 4.00. § 4.00 $ 15.00
‘Call-by-CalVDynamic Trunk . ' ; | , .
Allocation, per NAR" ~ $'25.00 $ 25.00 $ 25.00 $ 50.00
-Custom Calling, Advanced |
Calling and Centrex Features’
By: Lzon Conner, Prasident ' ' Effactive:
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A1, ADVANCED DIGITAL SERVICES (ADS)

Al9.1 ADS.PRIMARY RATE INTERFACE ACCESS SERVICE (PRD) (Cont'd.)

' “A19.1.8  Rates and Charges (Cont’d.)

. ‘ MONTH- 24-48 ' 458-72 NONRECURRING
. RATE ELEMENTS TO-MONTH- MONTHS MONTHS CHARGE®®

Moves and Chanees®:

Inside move or change
requiring redesign of ' : : o :
transmission facilities - ' . - . 515000

Change involving central -
office transtations, record :
orders, #nd all other types ' : v

of changes : ' § 75.00

By: Gladys R. Walker, President - Effective:
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- A1, ADVANCED DIGITAL SERVICES (ADS)

Al18.1 A.DS PRIMARY RATE INTERFACE ACCESS SERVICE (PRD) (Comnt'd.)
- Al9.1.8 Ratesand Charges (Cont d)
NoteS'

1.  ADS-PRI Facility, ADS PRI B Charnel Access, and Network Access Register
(NAR) are only available in combination with each other.

2. The NARs rate is in lieu of the Local Exchange Access Line rates found in =
Section A3 of this Tariff and provides access to the same calling scopes as the (T
corresponding services located in other sections of this Tariff. Rates will be
charged for sach B Channel activated. Rates and charges for Extended Local (lT

- Calling plans as spcclﬁed in Section A3.5 of this Tariff will apply for cach B '
Channel activated. (N,
3. Does not include Customer Prernises Eqmpment (CPE) required to support ADS-
PRI Service. '

v 4, Doesnot include Company-céncuned End User Common Line charges sef forth
’ in BellSouth’s Access Services Tariff (in which Northeast concurs).

5.  Does not reflect prI‘l’lOTlOIlB.l and/or negotiated discounts as dascnbcd in this
Section.

6.‘ Additiona_l Non:recun"j.ug charges as described in Section A4 of this Tariff apply.

7. Call-by- Call/DynaImc Trunk Allocation is only available in connecnon with ADS-
PRI B Channel Universal Access. «

8. These charges appl v to moves and changes after ADS- PRI is installed.

9, Current rates, chargss, and multiple feature discounts for applicable Customn ()
Calling, Advanced Custom Calling, and Centrex Features may be found in the
‘appropriate sections of this Tariff. For analog lines, the rates and charges for these
services are normally applied on 2 per-line basis. For lines equipped with ADS-

PRI Service, the rates and charges for these features are applied on & per-B-
© Channel basis (to each B Channel to which these features are assigned). ()

~

By: Leon Conner, President Effactive:



OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH - ACCESS SERVICES TARIFF . Third Revised Page 1

TELECOMMUNICATIONS, INC. Cancels Second Revised Page 1
FLORIDA ' :
ISSUED: July 27, 2001 ' EFFECTIVE: August 26, 2001
BY: Joseph F. Lacher, President -FL,
Miami, Florida

E1. APPLICATION OF TARIFF
E1.1 General

A, This Tariff contains regulations, rates and charges applicable to the provision of Carrier Common Line, Carrier Access
Capacity, BellSouth SWA, Dedicated Access, BellSouth Expanded Interconnection Service, and other miscellaneous services,
hereinafter referred to as service(s), provided by BellSouth Telecommunications, Inc., hereinafter referred to as the Company, -
to end users, as specified in Sections E2., E4., E6., and E7. following, and to Interexchange Carriers, Resellers and Alternate
Operator Service (AQS) providers and, Enhanced Service Providers (as defined in E2.6), Alternative Local Exchange
Companies (ALECs) (as defined in E2.6) and 500 Service Providers (as defined in E2.6), any other entity authorized to order
service out of this Tariff, hereinafter referred to as IC(s) or ALECs. These services are appropriate for customer use in the
provision of interLATA and intraLATA communications. :

B. ' The provision of such services by the Company as set forth in this Tariff does not constitute a joint undertaking with the IC for
the furnishing of any service.

C. The regulations, rates, and charges contained herein are in addition to the applicable regulations, rates, and charges specified in
other tariffs of the Company which are referenced herein.

D. . The Company code for Florida is 5191.

E1.2 Concurring Carriers
A. The following Florida Independent Telephone Companies concur in this Tariff:
GTC, Inc. (Florala Telephone Company).'??

GTG, Inc. (Guif Telephone Company)***
23

333

ITS Telecommunications Systems
_ Northeast Florida Telephone Company'™??
Quincy Telephone Company'*
GTC, Inc. (St. Joseph Telephone Company)*™* (T)
Frontier Communications of the South, Inc.}#34
Smart City Telecom'*? (T)

Note 1:  With the exception of all references to BellSouth SWA Basic Service Amrangements and Basic
Service Elements in Sections El., E2,, E3,, E4., ES., E6., E9., E13., E16.,and E18. N
S Dt e,
© ; AR

Note2:  With the exception of Section E1‘3.3.3, E13.3.4,E13.3.15,E13.3.16,and E13.3,17. B o
e ¢ P ¥

Note 3:  With the exéeption of all references to BellSouth Expanded Intercomnection Service m . -
Sections El., E2., E5., E6,, E7. and E20.

Note 4:  With the exception of Section E8.
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E6. BELLSOUTH SWA SERVICE M

E6.1 General

BellSouth SWA service, which is svailable to ICs for their vse in fumishing their services to end users, provides a (M
two-point electrical communications path between an IC's terminal location and an end user's premises. It provides for the
use of common terminating, switching and trunking facilities, and both common subscriber plant and unsharad subscriber
plant (i.e., BellSauth SWA WATS Service) of the Company. BellSoutl SWA service provides for the ability to ornginate
calls from an end user's premises to an IC's terminal location, and to terminate calls from an IC's terminal location to an

-end user's premises in the LATA where it is provided. Specific references to material descrihing the elements of BeIISauth
SWA service are pravided in E6.1.1 and B6.1.3 following,.

Rates and charges for RellSnuth SWA service depend on the type of service ordered and whether it is provided in a Tm
Company end office that is equipped to provide equal ‘access (BellSouth SWA FGD and BellSouth SWA TSBSA 3,

described in E6.1.1.D. and E6.1.1.H.3. respectively). Rates and charges for BellSouth SWA service are hilled to the IC,

except for Carrier Common Linc and BellSoutit SIWA charges assaciated with RellSouth SWA services used in the
provisioning of FX/ONAL or in some cases BaliSouth SWA FGB or BellSauth SWA TSBSA 1 type services which will be

nrdersd by and billed directly to the End User of these services, ag set forth in E6.8 following,

The application of rates for BellSouth SWA service is described in E6.7 following., Rates and charges for services other. M
than BellSouth SWA service (e.g., an [C's toll message service) may also be applicable when BellSouth SWA scrvice is

used in conjunction with these other services. Descriptions of such applicability are provided in B6.2.1.A.7, E6.2.1.B 4,
E6.2.2.A.5, F6.2.3. A5, B624.A4, E62R8.A7, E62.8.B.6, E6.2.9.A.1e, E62.9.B.1.e, E629.Cl.d, and E67.10
following. Fma“y, a credit is apphed against Jine side BelIS'auth SHA service charges as deseribed in E6.7.11 following.

E6 1 1 BellSouth SWA Service Arrangements and Manner of Provision, ™

BellSoutly SWA service is provided in nine service: cntcgnnec four scrvice catcgaries of standard and cptmnal fcatures m
called BellSouth SWA FGs , BellSauth SWA service, BellSouth SWA 8XX Toll Free Dialing Ten Digit Screening
Service, RellSouth SWA 900 service, and two unbundied basic serving arrangements. The BellSouth SW.A4 FG and
unbundied service categories voexist during a transition perind. Any IC desiring to convert from BellSouth SWA FG
service to the analogous BellSonth SWA Basic Serving Arrangement scrvice must submit a request. A request for a
change to existing service (c.g., add, delete optional features) will Follow the normal ardering process for such service,
The Company will provide written natification of the date which BellSouth SWA FGs are being eliminated to ali ICs of
vecord, This notification will be sent at least six monthe in advance of the end of the transition period. The BellSouth
SWA service categories arc differentiated by their technical characteristics (2.g., line side vs, trunk side connection 2t the
Company entry switch), and the manncr in which an end user accesses them in originating calling (e.g., with or without an
access code). Following is a brief description of each type of service arrangement.

20D080N0 REPRD DATE: 03/05/07 REPRO TIME: 04:15 PM



004 688 0040

Townes Services Com. ‘ ' 08:24:33 a.m. 01-30-20086

UFFICIAL APPROVED VERSION, RELEASED BY BSTHQ -

3/42

BELLSOUTH ACCESS SERVICES TARIFF Third Revised Page 2

TELECOMMUNICATIONS, INC.
FLORIDA
ISSUED: July 15, 1999

BY: Joseph P. Lacher, President -FL
Miami, Florida

E6. BELLSOUTH SWA SERVICE

E6.1 General (Cont'd)
E6.1.1 BellSouth SWA Service Arrangements and Manner of Provision (Cont'd)

A.

BeliSouth SWA FGA

BellSouth SWA FGA |, which is available to all ICs and End Users of FX/ONAL Service, provides line side access to
Company end office switches with an associated seven digit lacal telephone number for use in originating communications
from or terminating communications 10 an 1C's intrastate service or a Company-provided, end office based, intrastate private
network switching service. When associated with a Company-provided, end office hased private network switch, end users
must order HellSouth SWA FGA for nffenctwark access,! When BellSouth SWA FGA service is ordered by an end user for
use wilh a Cumpany provided pivate network switch, the end user must specify the 1C that provides the interLATA links of
the private network service. A more detailed description of BellSouth SWA FGA is provided in E6.2.1. following.

BellSouth SWA FGB-

BellSouth SWA TR, which is available tn all 1Cs antl/ov Fnd Users provides frunk side access w0 Company end office
switches with au associated uniforn 950- 0XXX or 950-1 XXX accees code for the IC's and/or End User's use in originating
and terminating communications. A more detailed description of BcllSouth SWA FGB is provided in E6.2.2 following,
BellSouth SWA FGC

BeliSouth SWA FGC, which is available only to praviders of MTS and WATS, provides trunk side access to Company end

- office swifches for the IC's use in originating and terminating communications. This service is available in all end offices

which are not equipped for BellSouth SWA FGD End Office Switching, Existing BellSouth SWA FGC will be converted to
BellSouth SWA FGD when it becomes available in an end office. A more detailed description of BellSouth SWA FGC is
provided in E6.2.3 following.

BellSouth SWA FGnD

BellSouth SWA FGD, which is available to all ICs, provides trunk side access to Company end office switches with an
associsted uniform 101XXXX aceess code for the IC's use in originating and terminating communications. As an option,
BellSouth SWA FGID is also available, where technically feasible, with an associated uniform 950-XX3CX access code for the

customer's use in originating and terminating tralfic. A more detailed description of BellSouth SWA FGD is provided in B6.2.4
following,. :

MNote 1:  Any private switched netwurk provided by the Company pursuant to a contract for a specified
term and ordered hy the customer prior to May 26, 1988 will be permitted to maintain its
existing of-network access arrangements until the expiration of the current term of the
contract. If the end user terminates his cantract prior to its expiration date and replaces the
Company-provided private network switch with a switch provided by an IC at its terminal

location, the end user may continue the grandfathered off-network access arrangemcm with its .

new gwitch until the orxg:nul expiration date of the terminated contract.

Canecels Second Revised Page 2

EFFECTIVE: July 30, 1999
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E6.1 General (Cont'd)

E6. BELLSOUTH SWA SERVICE

E6.1.1 BellSouth SWA Service Arrangements and Manner of Provision (Cont'd)

E.

BellSouth SWA Scrvice

500 Access BellSauth SWA 500 scrvice is an ariginaling service that is provided via BellSouth SWA 500 service Trunk
Groups. RellSnuth SWA 500 service Trunk Groups will be provided in conjunction with BellSouth SWA FGC, BellSouth
SWA FGD, BellSouth SWA TSBSA 2 or BellSouth SWA TSBSA 3 or in accordance with the technical characteristics of
BellSauth SWA FGC, BellSouth SWA FGD, BellSauth SWA TSBSA 2 or BellSouth SWA TSBSA 3.

The service provides the IC identification function and delivery of the call to the IC based on the first six digits of the
dialed number. From the Company's SSP equipped end office, the IC identification function will be performed via a
database look-up at the SCP. Fram non-SSP equipped end offices, the IC identification function will be performed by 500
NXX screening.

A more detailed description of BellSauth SWA 500 scrvice is set forth in E6.2.10 following.

BellSouth SWA 8XX Tall Free Dialing Ten Digit Screening Service

BellSouth SWA 8XX Toll Free Dialing Ten Digit Screcning Service is an originating service that is provided via
RellSauth SWA 8XX Toll Free Dialing Ten Digit Screening Service trunk groups. BellSouth SWA 8XX Tall Free
Dialing Ten Diglt Screening Service trunk groups, from the Company's SSP equipped end office or access tandem to the
1C, will be provided in conjunction with BellSouth SWA FGD or BellSouth SWA TSBSA 3. The service provides an IC
identification function and delivery of call to the 1C based vu the dialed ten digit number.

A more detailed deseription of BellSouth SWA 8XX Toll Free Dialing Ten Digit Screening Servics is provided in E6.2.6
following,

BellSourth SWA4 900 Service

BellSouth SWA 900 service is an originating service that is provided via BellSouth SWA 900 Trunk Groups. BellSouth
STWA 900 Trunk Groups will be provided in conjunclion with BeliSouth SWA FGC, BellSouth SWA FGD, BellSouth SWA
TSRSA 2. or RellSouth SWA TSBSA4 3 or in accordance wilh the technical characteristics of BellSouth SWA FGC,
BeliSouth SWA ¥GD, BellSouth SWA TSBSA 2 or BellSouth SWA TSBSA 3. The service provides the IC identification
function (900 NXX screening) based on the first six digits of the dialed 900 call, which determines the 1C to which the csll
is to be routed based nn the NXX dialed, ' :

A more detailed descriplion of BellSnurh SWA 900 servics is set forth in E6.2.7 following.
BellSouth SWA LSBSA '

BeliSouth WA LSBSA, which is available to all ICs, provides line side access to Company end office switches with an
associaled scven digil local telephone number for the IC's use in originating and terminating communications to another
customer's intrastate service or an IC provided intrastate communications capability. The IC must specify the
Interexchange Carrier to which BellSouth SWA LSBSA is connected or in the alterative, specify the means by which the
BellSouth SWA LSBSA access communications are transported to another state. A more detailed description of BellSouth
SA LSBSA is provided in E6.2.8 fnllowing, .
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E6.1 General (Cont'd)

E6. BELLSOUTH SWA SERVICE

E6.1.1 BellSouth SWA Service Arrangements and Manner bf Provision (Cont'd)

L

BellSouth SWA TSBSA
[.  BellSouth SWA TSBSA [

BellSouth SWA TSRSA |, which is available to alf ICs, provides trunk side access to Company end office switches with
an associated uniform 950-0XXX or 950-1XXX access code for the IC's use in originating and terminating

communications to an Interexchange Carrier's intrastate service or an IC provided intrastate communications capability. -

The IC must specify the Interexchange Camer to which the BellSouth SWA TSBSA | service is connected or, in the
alternative, specify the means by which the BellSouth SWA TSBSA 1 access communications are fransported to another
state. A mnte datailed deseription of BellSouth SWA TSBSA | is provided in E6.2.9.A.

2. BellSvulth SWA TSBSA 2

BeliSouth SWA TSBSA 2, which is available only to providers of MTS and WATS, provides trunk side access to
Company end office switches for the I(7's use in originating and terminating communications, This service is available in

all end offices, which are not equipped for BellSouth SWA TSBSA 3 end office switching. Existing BellSouth SWA |

TSBSA 2 access will be convented to BellSouth SWA TSBSA 3 when it becomes available in an end office.
detalied description of BellSouth SWA TSBSA 2 i provided in E6.2.9.B.

3, BellSouth SWA TSHSA 3 :

BeliSouth SWA TSBSA 3, which is available v all ICs, provides trunk side access to Company end office switches with
an associated uniform 101 XXX access code for the IC's use in originating and terminating communications, As an
option, BellSouth SWA TSBSA 3 ir also available, where technically {casible, with an associated uniform 950-XXXX
-aceers cade for the [C's use in originoting and fcrminating traffic, This service may be presubscribed to by a primary
Interexchange Carrier. A more detailed deseription of BellSouth SWA TSBSA 3 is provided in E6.2.9.C,

Manner of Provision

A more

. BellSouth SWA Serviee Arrangements are furnished in either quantities of lines or trunks. BellSouth SWA FGA and

BellSouth SWA LSBSA Access are furnished on a per-line basis and BellSauth SWA FGRB and BellSouth SWA TSBSA | are
furnished on a per-trunk basis. BellSouth SWA FGC, BellSouth SWA FGD, RellSouth SWA TSBSA 2 and BellSouth SWA
TSBSA 3 arc fumished on a rrnk basis as set fnrih in Section Bi.preceding.

Trunks are difftientiated by type and directionality of traffic carried over 2 BellSouth SWA service arrangement,

There are four major sraffic types. These are: Originating, Terminating, Directory Assistance, Inward Operator Services and
CCS7 Access Arrangement. 'The originating traffic type represents access capacity within a LATA for camrying traffic from
the end user tn the 1] the terminating traffic type represents access capacity within a LATA for carrying traffic from the IC to
the end nser; the Nirectory Assistance traTic type represents access capacity within a LATA for carrying Directory Assistance
traffic from the IC to a Directory Assistance location; and the Inward Operator Services traffic type represents access within a
LATA for carrying Inward Operator Scrvices trafTic from the 1C Lo the Inward Operator Services {ocation. The CCS7 Access
traffic type represents.access for services requiring use of the Company CCS7 network,

EFFECTIVE: February 17, 2002
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| E6. BELLSOUTH SWA SERVICE
E6.1 General (Cont'd)

E6.1.1 BellSouth SWA Service Arrangements and Manner of Provision (Cont'd)
J.  Manner of Provision (Cont'd)

When an End User(s) orders BellSouth SWA FGB or BellSouth SWA TSBSA I, the End User must at a minimumn specify
such access in terms of originating traffic type and/or terminating trafTic type. )

When ordering BellSouth SWA FGB, BellSouth SWA FGC, BellSouth SWA FGD, or BellSouth SWA TSBSA, the IC must
at a miniimum specify such access in terms of Originating traffic type and/or Terminating traffic type. Directory Assistance
waffic type is as set forth in Section E9. of this Tariff, The Inward Operator Services traffic type is used for ordering
BellSouth inward Opermtor Services a5 set forth in Section E18. of ¢this Tariff.

Becanse some [Cs will wish to forther segrogate their nriginating BellSouth SWA FGC, BellSouth SWA FGD, BellSouth
SWA TSBSA 2 ur BellSouth SWA TSBSA 3 (raffic into separate trunk groups, Originating traffic type is further categorized
into Domestic, 500, 800, 900, and Operator, Domestic traffic type represents access for carrying only domestic traffic other
than S00, 800, 900 and Opemtor traffic; and 500, 800, 900 and Operator traffic type represents access for carrying,
respectively, only BellSouth SWA 500, BellBouth SWA 8XX Toll Free Dialing Ten Digit Screening Service, BellSouth SWA
900 or Operator traffic. When ordering such types of aceess, the IC must specily Domestic, 500, 800, 900 or Operator waffic
ype.

’When ordoring CCS7 access, the customer must order the required number of CCS7 Signaling Connections and CCS7
Signaling Terminations.

E6.1.2 BellSouth SWA WATS Service

BellSouth SWA WATS Service is provided only for use with BellSouth SWA FGC, RellSouth SWA FGD, BellSouth SWA
" TSBSA 2 and BellSouth SWA TSBSA 3 ariginaling snd tenminating, BellSouth SWA WATS Service connects an end user
premises with a WA'T'S or WATS-type rerving office.
"+ and "0" intralLATA usage carmied over outward BellSouth SWA WATS Service, having both intra and interstate
capability (hijurisdictinnal) and provided from the RellSouth Telecommunications, Inc. Tariff FCC No. 1 or other appropriate
Local Exchange Carrier (1LEC) interstate tasifl, will be completed over LEC facilities at LEC intraLATA outward WATS rares
and subject to riles and regulations applicable to LEC intraLATA outward WATS. Subsecribers using a bijurisdictional access
line for BellSouth SWA 8XX Toll Free Dialing Ten Digil Screening Service may choose either the Company or the
interexchange carrier to complete and bill intraLATA calls according to the appropriate rates, rules and regulations. The "1+"
and "0" intraL ATA usage will be billed to the customer (end vser or IC) where the closed end of the bijurisdictional BellSouth
SWA WATS Service is terminated. Customer billing information must be provided to the Company at the time the
bijurisdictional WATS Access Line BellSouth SWA WATS Service is ordered when the Company is used to complete
intraLATA calls. [.ocal calling, seven digil access to originating intrastate BeliSouth SWA FGA, BellSouth SWA FGB,
BellSouth SWA LSBSA and BellSouth SWA TSBSA | service and “700" dialed access is prohibited.

E6.1.3 Rate Categories _

The rate categories which apply to Service: .
- BellSouth SWA Transport (described in E6,1.3.A. following)
- Local Switching (described in £6.1.3.13. following)
- BellSouth SWA WATS Service (deseribed in EG.1.3.C, following)
- Common Line (Jeseribed in Section B3, of thiy Tariff)
- 300 Database (described in E0.1.1.E. following)
- BellSouth SWA 500 service (described in E6.1.3.D, following)

M

)
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, E6. BELLSOUTH SWA SERVICE o)
E6.2 Provision and Description of BellSouth SWA Service Arrangements (Cont'd) M

Following are detailed descriptions of each of the available service categories, Rach service category is described in terms
of its speeific physical characteristics and calling patterns, the transmission specifications with which it is provided, the
optional features and RRE's available for use with it and the standard testing capabilities.

E6.2.1 BellSouth SWA FGA » M
A. Description .
1, BellSouth SWA TGA is provided in connection with Company eciectronic and electromechanical end offices. At the (M

option of the 1C, BellSoutit SWA FGA is provided on a single or multipte line group basis and is arranged for
originating calling only, terminating calling only, or (wo-way calling.

2. BellSouth SWA4 FGA provides a line side termination at the first point of switching. The line side termination will be ]
" provided with either ground rtart rupervisory signaling or loop start supervisory signaling. The type of signaling is at
the option of the IC,
3. The Company shall select the first point of switching, within the selected LATA, at which the line side termination is
tn he provided nnless the IC requests a different first point of switching and Company facilities and measurement
capabilities are available to accommodate such a request.

4, A seven digit local telephone number assigned by the Company is provided for access to BellSouth SWA FGA m
switching in the originating direction. The seven digit local telephone number will be associated with the selected
end office switch and is of the form NXX-XXXX. :

If the IC requests a specific seven digit telephone number that is not currently assigned, and the Company can, with
reasonable effort, comply with that request, the requested number will be assigned to the 1C.

5. BellSouth SWA TGA switching, when used in the terminating direction is arranged with dial tone start-dial signaling. (T)
When used in the terminating direction BellSouth SWA FGA switching may, at the option of the IC, be arranged for
dial pulse ar dual tane multifrequency address signaling, subject to availability of equipment at the first point of
switching. When BellSouth SWA FGA swilching is provided in a hunt group or uniform call distribution
arrangement, all BellSouth SWA FGA switching will be arranged for the same type of address signaling.

6. NWo address sipnaling is provided by the Company when BellSouth SWA FGA switching is used in the originating (™
‘direction. Address signaling in such cases, if requirmd by the TC, must be provided by the IC's customer using inband
tone signaling fechnigues, Such inband tone. address signals will not be repenerated by the Company and will be
subject o the ordinary transmission capabilities of the BellSouth SWA Transport provided.

2000027 REPRO DATE: 03/05/97 REPRO TIME: 04:20 PM
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E6. BELLSOUTH SWA SERVICE m
E6.2 Provision and Descrlpﬂon of BellSouth SWA Service Arrangements (Cont'd) ’ M
E6 2.1 BellSouth SWA FGA (Cont'd) T m
" A.  Description (Cont'd)
7.  BellSonuth SWA FGA swiiching, when used in the terminating direction, may be used to access valid NXXs in the ey

LATA, local operatar service (- and 0+), Directory Assistance (411 where available and 555-1212), emergency
reporting service (911 where available), exchange telephone repair (611 where available), time or weather
annaunccment scrvices of the Company, communily information services of an information service provider, and
other 1C's services (by dialing the appropriate digits). Charges for BellSouth SWA FGA terminating calls requiring
operator assistance on calls to 611 or 911 will only apply where sufficient caill details are available. Additional
non-access charges will alse be billed on a separate account for (1) an operator surcharge, as set forth in the local
exchange tariffs, for local nperator assistance ()- and 0+) calls; (2) calls to certain community information services,
for which rates are applicable under Company General Subscriber Service tariffs, and (3) calis from a BellSoutl: SWA
FGA line to another IC's service in accordance with that 1C's applicable service rates when the Company performs the
billing function for that IC. For BellSauth SWA FGA calls to Directory Assistance (411 where available and
555-1212), Switched Access BellSnuth SWA service terminating usage rates will not apply. Insiead, BellSouth SWA

FGA calls to this service are subject to the BellSouth Dircetory Assistance Access service rates as set forth in E9.5
following.

8  When a BellSouth SWA FGA switching arrangement for en individual IC {a single line or entirs hunt group) is @

discontinucd at an end office, an mtcrccpt announcement is provided. This arrangement provides, for a limited period
of time, an announcement that the service associafed with the number dxaled has been disconnected.
B. (}ptlonal Features

1. Common Switching Optional Features
a, - Hunt Group Arrangement
b. Uniform Call Distribution Arrangement
¢. - Nonhunting Number for use with Hunt Group Arrangement or Uniform Call Distribution Arrangement

~d. Call Denial

e. Service Code Denial
f. Enhaneed Call Denial
g- Call Screening )

|}

BellSouth SWA Transport Termination Optional Festures .

g, Two-way operaiion with dial pulse address signaling and loop start supervisory signaling

b, Two-way operation with dial pulse address signaling and ground start supervisary signaling

¢. Two-way operation with dual \one multifrequency address signaling and loap start supervisory signaling
I'wo-way operation with dual toue multifrequency address signaling and ground start supervisory signaling

e, Terminating operation with dial pulse addreys signaling and loop start supervisory signaling .

f. Terminating operation with dial pulse address signaling and ground start supervisory signaling

22006028 REPRO DATE! 03/05/07 REPRO TIME: (M:20 PM
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E6. BELLSOUTH SWA SERVICE o ' M

E6.2 Provision and Description of BellSouth SWA Service Arrangements (Cont'cl) m

E6.2.1 BellSouth SWA FGA (Cont'd) ‘ ‘ ' . (M
B. Optional Features (Cont'd) ‘ o

2. BellSouth SWA Transport Termination Optional Features (Cont'd) : ‘ ‘ M

g. Terminating operation with dual lone multifreguency address signaling and loop start supervisory signaling
h. Terminating apcration with dual {one muitifrequency address signaling and ground start supervisory signaling

. i. Originating operation with loop start supervisory signaling
j. Originating operation with ground starl supervisory signaling = .
3, BellSouth SWA Transport Optional Features m

a. ‘Supervisory Signaling (as sct forth in E6.1.3 preceding)
b. 1C Specified Entry Switch Receive Level

4. Certain other features which may be available in connection with RellSouth SWA FGA4 are provided under the (T)
: Company's General Subscriber Service Tariffs, Bxamples are:

a, Custom Calling Features
b, Fxtensions in the same iocal exchange as the dial tone office
C. Transmission Specifications
BellSauth SWA FGA is provided with either Type B or Type C Transmission Specifications. The specifications for the (T
associated parameters are guaranieed to the first pnint of switching. Type C Transmission Specifications are provided with

Interface Group 1 and Type B are provided with Interfece Groups 2, 6 and/or 9. Type DB Data Transmlssxon Parameters
are provided with BellSourh SWA FGA 1o Lhe first point of anchmg

D. Testing Capahilities
BellSouth §WA FGA is provided, in the tcnnmalmg dircction where equipment is available, with seven digit access to 1¢9]
haiance (100 type) test line and milliwatt (102 type) test line. In addition to the tests described in E6.1.6 preceding which

are included with the installation of service, Additional Cooperative Acceptance Testing and NonScheduled Testing are
available [or BellSouth SWA FGA as set f{orth in Section El3. following.

£6.2.2 RellSouth SWA FGR ' )
A, Description

1. RBellSouth SWA FGR, when directly routed ta an end office is provided at appropriately equipped Company electronic - m
end office switches. When provided via Company designated electronic access tandem switches, BellSouth SWA
FGB switching is provided at Company electronic and electromechanical end office switches.

2. BellSouth SWA FGB is provided as trunk side switching through the use of end office or access tandem switch trunk m
equipment. The switch trunk equipment is provided with wink start start-pulsing signals and answer and disconnect
supervisory signaling,
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BELLSOUTH ‘ : ‘ACCESS SERVICES TARIFF : Second Revised Page 1

TELECOMMUNICATIONS, INC.
FLORIDA
ISSUED: November 30, 1998

BY" Joseph P. Lachcr, Prosident -FL
Miami, Florida

- E5.1 General

ES. ORDERING OPTIONS FOR ACCESS SERVICES

E5.1.1 Scope

Al

B.¥

This section sets forth the regulations and order related charpges for Access Orders for BellSouth SWA and Dedicated Access
Services. There charpes are in addition to other applicable charges as set forth in other acctions of this Tariff.

An Access Order is an order to provide the [C with BellSouth SWA service, Expanded Intercomnection Service (EIS), an End
User with BellSauth SWA FGR service, an Fnd User with Dedicated Access Service and Fast Packet Access Services or, to
provide changes (o existing Access services,

The End User is ultimately responsibie for the placing of and payment fur all Dedicated Access orders and Dedicated Access

charges as set forth in Sections E7. and E13, following with the following cxception. Payment for Dedicated Access Service
nonrecurring charges required as s result of an IC generated activity is the responsibility of the IC. IC generated activity Is

. defined as the relocation of an [C POP,

The End User is respunsible for the placing of and payment for BellSouth SWA FGB and BellSouth SWA TSBSA 1 orders
and charges as set forth in Sections E3. and BA. preceding and Section E6. following.

Any entity intending to resell private line services must be certificated by the Florida Public Service Commission as an
Altemnative Access Vendor (AAV) for intracxchange services, and as an AAV or Interexchange Carrier (IC) for interexchange
services. Those entities certificated as an AAY or IC may resell private line services only by purchasing the like service from
Section E7., Dedicated Access Services, of the Company's intrastate Access Service Tariff, Any entity certificated as an AAY
or IC may purchase and resell a Local Exchange Company's (LEC's) private line service only between affiliated entities.

Altemative Access Vendors (AAVS) can reseil a Dedicated Access Service which is part of a dedicated interexchange private
line hetween affiliates, and a dedicated aceess service to an 1Cs switched network without affiliate restriction. In addition, an
IC can resell an interexchange private line service under its existing IC certificate with no affiliate restriction, provided the
LEC provides the local channel (LC) an each end of the private line service. However, if an [C utilizes an AAV to provide the
LCs, the affiliate restrictians will apply.

E5.1.2 Qrdering Conditions

A.

B.

An 1C or Tind User may order any nimber of services of the same type and between the same locations on 2 single Access
Order. All details for seivices for a particular order must be identical except for multipoint service,

The IC or Bud User shall provide all information necessary for BellSouth to provide and bill for the requested service. In
addition o the order information required in ES.2 following, the 1C or End User must also provide:

- Customer namic and premises address(es).

- Billing name and address (when different from customer name and address).

- Custumer contacl name(s) aud telephone number(s) for the following provisioning activities: order negotiation,  order
confirmation, interactive design, installation and hilling,

A customer that orders services [rom this Tariff as an Enhanced Service Provider (ESP), must provide a signed statement that
it meets the ISP definition as provided in E2.6.

ReliSouth SWA service orders for BellSouth SWA FGA and BellSouth SWA LSBSA shall be in lines.

Cancels First Revised Page 1

EFFECTIVE: December 16, 1998
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BELLSOUTH ACCESS SERVICES TARIFF ‘ Sixth Revised Page 2
TELECOMMUNICATIONS, INC, ‘ Cancels Fifth Revised Page 2
FLORIDA

ISSUED: Navember 22, 1959
BY: Joseph P. Lacher, President -FL
~ Miami, Florida

EFFECTIVE: December 7, 1999

E5, ORDERING OPTIONS FOR ACCESS SERVICES
E5.1 General (Cont'd)
E5.1.2 Ordering Conditions (Cont'd)

E. BellSouth SWA Scrvice orders fur BellSouth SWA FGR, BeliSouth SWA FGD and BellSouth SWA TSBSA | and 3 shall be
in trunks.

F. Dedicated Access Line service must be ordered in lines for use with a BellSouth SWA FGC, BellSouth SWA FGD and
BellSouth SWA TSBSA 2 and 3 service which is in service or on order.

G. The day upan which the customer has provided to RellSouth s firm commitment for the service and complete and accurate -
" inforrnation to allow for the processing of the Access Order by three o'clock p.m. Eastern Standard Time (EST)' is the
Application Date, BellSouth will release an optional initial Pending Order Confirmation, which will include the BellSouth
order number and circuit identification. At the customer's request, when BellSouth facility availability ig verified, either a Firm
Order Confinmnation, which will include critical date information, or a Design and Ordering Confirmation, which will include
dosign as well as critical date information, will be released. Critical date information will include the Service Datc. The Service
Date is the date service is to be made available {o the customer and billing will commence,

A Pending Order Confirmation is availahle for orders for BeliSouth-provided switched access dedicated transport services,
where ordeied scparately frum other switched access services, and for BellSouth-provided special access services, A Design
and Ordering Confirmation is not available for orders submitted by end users. A Pending Order Confirmation and a Design and
Ordering Confirmation are not available on orders for services provided jointly with another exchange telephone company.

H. Thc time required to provision the servies (i.e., the interval between the Application Date and the Service Date) is known as the
service intmval, Such intervals will be established in sccordance with published service date interval guidelines which are
available to ICs and End Users upon request, whether the 1C's service is suhject to standard or negotiated intervals. The IC or
BEnd User may rcquest a service date other than that established pursuant to the service date interval guidelines, and the

Company, where possible, will establish the service date in accurdance with such request, subject, however, to other apphcabl
“provisions uf this TarifT,

L The following charges will apply for the installation, move or rearrangement of BellSouth SWA or Spccxal Access (ak.a
RellSouth SPA) service orders with an agreed upon service date interval of four business days ar less following the Application
Date of the order. Thesc charges are in addition to ather applicable BellSouth SWA or Special Access (a.k.a. BellSouth SPA)
nonrecurring charges for mstallations, moves or rearrangements of service. These charges will not apply to services provided
on a Special Services Amangement or on an Individual Case Basis, or in the event the agreed upon Service Date, as set forth
preceding, is not met, or at the request of the customer to convert from a lower to higher arder of service as provided for in
E2.4.9A in this Taritt.

1. Per Service Order

Nenrecurring
- Charge - UsocC
(a)  Special Access (a.k.a, BellSouth SPA) 8365.00 : SOCSsP
(h)  DellSmth SWA - ion.on SoCswW

J.  AnIC or Bnd User who initiates a conversion (rallover) of o BellSouth SWA DS! ta a BellSouth SWA DS3 High Capacity
service is alsn responsible for submitting Network Channel interface (NC1) Code Update requests, either mechanically or
manually, on all sub-D81 level circuits that ride the chaumelized BellSouth SWA DSt High Capacity service being rolied over.
The Company and the 1C ur End User will wark cooperatively to establish the number of circuits which may be submitted

maonthly for purposes of mechanics! NCI Code updates associated with rollovers of BellSouth SWA FG DSI High Capacity
service to BellSouth SWA D83 High Capacity service.

K. AnIC who converts from an existing feature groop service to an cquivalent unbundied service (i.e,, BellSouth SWA FGA to

) BeliSouth SWA LSBSA, BellSouth SWA FGB to BellSouth SWA TSBSA |, BellSouth SWA FGC to BellSouth SWA

TSBSA 2, and BellSouth SWA FGD to BellSouth SWA TSESA 3) shall do so on no lower than an end office level. The
Company ond the 1C will work coaperatively to accomplish these conversions.

ES5.1.3 Provision of Other Services
A. Testing Service, Additional Labor and Special Facilities Routing shall be ordered with an Access Order as set forth in B.

following. The rates awd charges for these services, as set (onth in other sections of this Tariff, will apply in addition to the
ordering charges set forth in this scetion and the ratea and charges for the Access Service with which they are associated.

Note I " Access Orders received after three o'clock pm. EST will be processed the next business day,
~which will be the Application Date,

©)

(N)
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BELLSOUTH ACCESS SERVICES TARIFF : First Revised Page 3

TELECOMMUNICATIONS, INC,
FLORIDA

ISSUED: Fabruary 14, 1997

BY Joscph P. Lacher, President -FL

Miami, Florida

E5. ORDERING OPTIONS FOR ACCESS SERVICES

E5.1 General (Cont'd)
‘E5.1.3 Provision of Other Services (Cont'd)

B.

D.

With the agreement of the Company, the items listed in A. preceding may subsequently be added to the order at any time,
up to and including the service date for the Access Service. When edded subsequently, charges for a design change as set

~ forth in E5.2.3 foliowing will apply when an engineering review is required.

Additional Engineering is not an ordering nption, hut will he applied tn an Access Order when the Company determines
that Additionzl Engineering is necessary (o accommodate an IC or End User request. Additional Engineering will only be
required as set forth in B13.1 following. When it is required, the IC or End User will be so notified and will be furnished
with a wrilten statement setting forth the justification for the Additional Engineering as well as an estimate of the charges.
If the IC or End Uscr agrees to the Additional Engineering, a {irm order will be established. If the IC or End User does not
want the service or facilities afier heing notified that Additional Engineering of Company facilities is required, the order
will be withdrawn awd no charges will apply. Once & firm order has been established, the total charge to the IC or End User
far the Additional Engineering may not exceed the estimated amount by more than 10 pereent. ‘

The regulations, rates and charges {or Additional Engincering arc as set forth in E13.1 following and are in addition to the
regulations, rates and charges specified in this section.

ES 1.4 Special Construction -

- Al

The regulations, rates and charges (‘nr Special Cnnxtrucunn are set forth in Section E14, followmg and are in addmon to
the regulations, vates and charges specified in this Tariff.

ES5.2 Access Order

ES.2.1 Provision of Scrvice

A

General

_An Access Order 15 used by the Company to provuie to an IC or End User Access Service as follows

1. RBellSuuth SWA services as sel forth in Section EG. following,

2.  Dedicated Access Services as set forth in Section E7. following, and

3, Expanded Interconnection Service (LIS) Cross-Connect Elements as set forth in Section E20. following.
4,  Qther Services as set forthin ES, 1 3 preceding.

Information Reguired

When placiug an vrder for Access Service, the 1C, End User or End User's authorized agent shall provide, at a minimum,
the following information:

1.~ For BellSouth SWA FGA or BellSouth SWA LSBSA service, the JC shall qpecxfy
2. Number of lincs
b, First point of switching (i.e,, the dial tone office)
e Directionality of the service

2=005002 REPRO DATE: 03/05/97 REPRO TIME: 03:19 PM

Cancels Original Page 3

EFFECTTVE: March {, 1997
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BELLSOUTH ACCESS SERVICES TARIFF Lo Second Revised Page 4
TELECOMMUNICATIONS, INC. Cancels First Rovised Pags 4
FLORIDA . :
ISSUED: September 25, 2000 EFFECTIVE: October 25, 2000
BY: Joseph P. Lacher, Prosident -FL ’
Miaml, Florida

E5. ORDERING OPTIONS FOR ACCESS SERVICES
- E5.2 Access Order (Cont'd)

ES5.2.1 Provision of Service (Cont'd)
B. Information Reyuired (Cont'd)
[. Fur BellSouth SWA FGA or ReliSouth SWA LSBSA service, the IC chall specify: (Cont'd)
d. BellSouth SWA Transport Options, if any
e. Local Switching Options, if any

f. Whether the off-hook supervisory signaling is to be provided by the IC's eqmpment or if it is t0 be forwarded by the
IC's equipment when the called party answers

g Ifthe service is to be provided with an extension ta a different exchange, (the IC's premnises at which the extension is
to be terminuted)

h. DPercent Interstate Usage (PIU) as specified in E2.3. 14 of this Tar{ff (D
i, Pravide Connecting Facility Assignment (CFA), if associated with a high capacity facility '
j.  For Switched Local Channel and Switched Dedicated Interoffice Channel, the capacity
2. For BellSouth SWA FGB or BellSouth SWA TSBSA | service, the [C shall specify:

a. The number of frunks ‘

b. For trunks to an end office, the end office

c. For trunks {0 an Access Tandem

(1) The Access Tandem Switch

(2) An Bstimate of the amount of traffic it will generate to and/or from cach end office subtending the access
tandem (to assist the Company in its own efforts to project further facility requu'ements )

d. BellSouth SWA Transport Options, if any
T.ocal Switching Options (inchding BSEs), if any

For terminating only accers, whcchcr the trunks are to be arranged in trunk group arrangements or provided as single
trunks .

- g. . The taffic fype using the categories specified in £6.1.1 of this Tarlff" following to enable efficient provisioning and m
billing functions.

h. Percent interstate Usage (11U) as specified in E2.3.14 of this Tariff

i.  Provide Ccmucc.ting Facility Assignment (CFA), if associated with a high capacity facility
j. For BellSouth SWA Local Channel and Switched Dedicated Interoffice Channel, the capacity . m
k' (DELETED)

m

(D)
)

Matrrial previously appearing an this page now appears on pags(s) S uf this section.
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ISSUED: January 18, 2002
BY: Joseph P. Lacher, President I‘L

Miami, Flunda

E5. ORDERING OPTIONS FOR ACCESS SERVICES

ES5.2 Access Order (Cont'd)

E3.2.1 Provision of Service (Cont'd)’
B. Information Required (Cont’d)
3,

For BellSouth SWA FGC, BellSouth SWA FGD, BellSouth SWA TSBSA 2 or 3 service, the 1C shall specxfy
a. The number of BellSouth SWA FGD or BellSouth SWA TSBSA 3 trunks -

(1) for trunks ordercd to an end office, the end office

(2) for trunks ordercd to an Access Tandem, the Access Tandem Switch

(3) for trunks with coin sent-paid cepability ardered to a TOPS tandem, the TOPS Tandem Switch

(4) an estimate of the anount of Galfic it will gencrate to and/or from each end office subtending the access and/or
TOPS tandem (to asxist the Company in its own efforts to project further facility requirements).

BellSouth SWA “Transport Options, if any
Lucal Switching Options (including BSEs), if any

d. The traffic type using the categories specified in E6.1.1 of this Tariff, to enable efficient provxslons and bulmg
functions.

S‘a

e. Provide Connecting Facility Assignment (CFA), if assoriated with a high capaciry facility
f.  For BellSouth SWA Local Channel and Switched Dedicated Interoffice Channel, the capacity

. The coin capable end offices and TOPS tandem switches are identified in the Wire Center Section of the NECA No.
4 Tarifl,

For BellSouth SWA FG1) and BellSouth SWA TSBSA 3 with BellSouth SWA CCSAC in addition to the information

- listed in 3. preceding, the 1C shall provide: a refercnes o existing signaling connections or reference 1o a related

BellSouth SWA CCSAC signaling connection order; BellSouth SWA CCSAC Local Switching options, if any; for
BellSouth CCS7 Signaling Connections, STP point codes and location identifier codes, circuit identification codes and
switch type; and, for BellSouth CCS7 Signaling Conncetions, specification of the level of diversity in its network, as
deftned in the RellSonth Guidelings to Techinieal Publication TR-TSV-000905.

Service Installation Guarantees, as set forth in E2.4.10 of this Tanf¥, are not appllcable for the installations of CCSAC
signaling,

For BellSouth SWA FGD and BellSouth SWA TSBSA 3 with 64 Clear Channel Capahmty (CCC), in addition to the
information listed in 3. and 4. preceding, the IC shall specify 64 CCC Local Switching Options, if any.

When ordering Operator Transfer Service, the IC shall specify the number of new or additional BellSouth SWA FGC,

" BellSouth SWA FGD, BellSouth SWA TSBSA 2 and 3 Trunks desired, if any, to carry originating gaffic from the

Operator Services Systern location to the IC location in each LATA served by the Opcrator Services System where the
IC requests Operator Transfer Scrvice.

For BellSouth nward Operator Services (I08) Access Service, the IC shall specify:
a.  For trunks to an [0S location
(1) - The 108 location

EFFECTIVE: February 17, 2002
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ISSUED: January 18, 2002
BY: Joseph P. Lacher, President -FL.

Miami, Flarida. .

E5. ORDERING OPTIONS FOR ACCESS SERVICES

E5.2 Access Order (Cont'd)

E5.2.1 Pravision of Service (Cont'd)
B. Information Required (Cont'd)

6.

For Inward BellSouth Operator Scrvices (JOS) Access Service, the IC shall specify: (Cont'd)
a. Fortrunks to an 108 lacation (Cont'd)

(2) The number of trunks required to carry the IC's 108 traffic to the JOS location specified in (1) preceding,

C. Traffic Engincering Responsibilitics

IR
%

6.

7.

The IC is responsibie ta assure that sufficient access facilities have been ordered to handle its wraffic,

When ordering BellSouth SWA service, the trunks may be determined by the IC in the following manner. For each day
the 1C shall determine the highest number of tnumks in use for a single hour. The IC shall, for the same hour period (i.c.,
busy hour), pick the twenty consecutive business days in a calendar year which add up to the largest number of trunks in
use. The 1C shall then determine the average hu:y hour trunks by dividing the largest number of trunks in use figure, for

the same hour periad, for the (wenty consecutive business day period by 20. This computation shall be performed for
each end office and/or access tandem the IC wishes to serve,

If data to develop a twenty-consecutive day period is not available, the IC may usc a twenty day peried that contains as
many consecutive days as is availabie,

When an 1C desires BeliSouthh SWA servics in an end nffice that is a remote switching office, the IC must order to the
host office which controls the remote switching office since all traffic to and/or from a remote switching office must be
routed through the host office,

When ordering Dedicated Access Services from this Tariff. the IC ar End User must provide a Percent Interstate Usage
{PIU) of 0 percent. The jurisdiction will he determineed as set forth in §2.3.14.A.9 af this Tariff.

When ordering Dedicated Aceess Line Serviee from this Tad T, the 1C must provide a Percent Interstate Usage (PIU) of
0 percent. 'T'he jurisdiction will be determined as ser forth in £2.3.14.A.9 of this Tariff.

For all access services ordered by an IC, proof of certification by the Florida Public Service Commission must be
provided by the IC ta the Campany in accordance with the provisions in E2.3 of fhis Tariff

D. Determination of CCS7 Signaling Conncctions and Teminations
The custutuer shall work cooperatively with the Company to determine the number nf CCS7 Signaling Connections and CCS7
Signaling Terminations required to handle its signaling traffic,

E. BellSouth SWA 500 Service

For BellSouth SWA 500 service, as described in 6.2 following, the IC shall order in the same manner which is set forth
preceding for ordering ReliSouth SWA FGC, BeliSouth SWA FGD, BellSouth SWA TSBSA 2 and 3 except thet [Cs must
order BellSouth SWA FGC, BellSouth SWA FGD, BellSouth SWA TSBSA 2 or 3 to all end offices within the IC designated
LATA(s). either through the tandem or by direct connections to the.end office.

The IC is also responsible for reporing to the Company the percent intersiate usage (PIU) for BellSouth SWA. 500 service as
set forth in E2.3.14 of this Tariff.

EFFECTIVE: February 17, 2002
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Miami, Florida

E5. ORDERING OPTIONS FOR ACCESS SERVICES

ES5.2 Access Order (Cont'd)

E5.2.1 Provision of Service (Cont'd)

F.

BellSauth SWA RXX Toll Free Dialing Ten Nigit Screening Service

For BellSouth SWA 8XX Toll Free Dialing Ten Dvigit Scrcening Service as described in B6.2.5 of this Tariff, the IC shall
order in the same manner which is set farth preceding {or ordering BellSouth SWA FGD or BellSouth SWA TSBSA 3 cxcept
that the IC must arder BellSouth SWA FGD or BellSouth SWA TSBSA 3 to all access tandems or direct connections to all
end offices designated by the Company as Service Switching Points for BellSouth SWA 8XX Toll Free Dialing Ten Digit
Sereening Service wilhin the TATA, Direct trunk routes cannot be provided uniess the end office is equipped to provide the IC
identification function. All traffic originating from end officer not equipped to provide the IC identification function require
routing vin the serving access tandem at which the function is available, Service must be ordered accordingly.

The IC is also responsible for reporting to the Company the poscent interstate usage (FIU) for BellSouth SWA SXX Toll Free
Dialing Ten Nigit Screcning Serviee as set forth in E2.3.14 of this Tariff.
BellSouth XX Toll Free Dialing Number Administration Service
When ordering BellSouth 8XX Tall Free Dialing Number Administration service.as described in E13.3.12 of this Tariff, the
IC must, at a mrmmum provide the followmg information to the Company

- Area of service'

- Name(s) of intraLATA and inlertLATA carrier(s), as applicable

- Access Camrier Name Abbreviation (ACNA) Code of the interLATA and intraLATA carrier, as applicable
- Activation date

When the POTS number is to be delivered to an 1C, the IC must provide the full {0-digit POTS numher to be associated with
the 800 number and must indicate to whom the POTS number is to be delivered. In addition, the IC must also provide the
POTS nuinbers associated with (he intralLATA portion of BellSouth SWA 8XX Tall Free Dialing Ten Digit Screening Service

for subscribers who will use the Company for intrtalLATA BellSouth SWA 8XX Tall Free Dialing Ten Digit Screening
Service.

For the transport of any intral ATA 800 call by the an1;1any, the IC must provide the end user billing mformahon necessary
for the Company to bill the appropriate intralL ATA rates.

If the IC desires any of the aptions availabie with BellSouth 8XX Toll Free Dxahng Number Administration Service as s¢t
farth in E13.3.12 af this Tariff, these must also be specified on the order for service.

BellSouth Dircctory Assistance Service

Far BellSoulh Direciory Assistance service, the [C shall specify the number of trunks from the IC premises 1o the Directory
Assistance lacation. Unless direct routing is specified by the 1C, BellSouth Directory Assistance service will be provided with
BeliSouth SWA FGH, BellSouth SWA FGC, BellSauth SWA FGD or BellSouth SWA TSBSA service. The IC shall also
specify which BeliSouth SWA PGD, BellSouth SWA FGC, BellSouth SWA FGD or BellSouth SWA TSBSA service trunk
group is to hc associated with the RellSoutl: Dirsctory Assistance service.

Note 1 :  The standard area of service is the entire state; Other levels nf area of service may be provided
with the Customized Arca of Service feamure,

EFFECTIVE: February 17,2002
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Miami, Florida

E5. ORDERING OPTIONS FOR ACCESS SERVICES

ES&.2 Access Order (Cont'd)
ES5.2.1 Provision of Service (Cant'd)

1.

For all Dedicated Access Services, the End User or End User's authorized agent must specif}) the IC terminal location and end
user premises or Hubs involved, the channel type (e.n., Voice Grade, High Capacity, etc.) the channel interface, technical

specification package and options desired. For multipoint services, the channel interface at each end user premises may be
different but all such intcrfaces shall be compatible.

For BellSouth SWA Transport Services, the [C must specify the Facn ity Hubs involved, if applicable, the channel type (z.2.
Switched Voice Grade, Switched DS1, ete.), the channel interface and any oprions de'ﬂred
Where the Dedicated Access ar WATS Access Line (a.k.a, BellSouth SPA WATS Line) service is exempt from the Dedicated

Access Surcharge 28 sct {orth in Section E7. of this Tariff, the IC shall furnish with the order the certification as set forth in
that section.

For WATS Access Line (a.k.a. BellSouth SPA WATS Line) service, the IC must also specify the typs of cealling (i.e.,
Originating Only, Terminating Only, or Two-Way) for which the service is to be provided. Additionally, when necessary
screening functions are not provided at the wire center, which serves the IC's originating or terminating premises, the
Company will provide the service to Lhe nearest wire center whers the capability exists. In these circumstances, the IC will be
so notified and the order will be changed to designate the appropriate premises. No charge will apply for the change.

To enable an IC to receive flat rate treatment on a WATS Access Line (a.k.a, HellBouth SPA WATS Line) used to provide -

terminating service (i.c., BellSouth SWA 8XX Toll Free Dialing Ten Digit Scresning service), the IC must specify, by
jurisdiction, the telephone number which is used fo route the call,

For BellSouth SWA 900 Service, the 1C shall order in the same manner which i{s set forth preceding for ordering BellSouth
SWA FGD or BellSouth SWA TSRSA 3 with the following exception. The IC must order BellSouth SWA FGD or BellSouth
SWA TSBSA 3 to all secess tandems ar direct connections to all end offices designated hy the Company as BellSouth SWA
900 service screening affices within a LATA. Direct trunk routes cannut be provided unless the end office is equipped 10
pravide the IC identification function. All traffic originating from end offices not equipped 1o provide the IC identification
function will require routing via the access tandem ot which the function is available. Service must be ordered accordingly. In
addition, the IC shall specify whether 900 NXX codes provided to the IC should be arranged for 1+ dialing only or for bath 1+
and O+ dialing. All 900 NXXs pravided to an individual IC will he arranged for either 1+ dialing only or for both i+ and 0+
dialing.

When the IC desires sctivation of a 900 NXX cade for 900 NXX screening the IC shall submit an Access Service Request
(ASR) whether or not additional capacity 15 required,

For BellSonth Rilling Name and Address for ANI service, in addition to the ordering conditions set forth in ES 1.2 of this
Tariff. the 1C shall also provide the following:

1. The IC's Carrier Identification Code (CIC) or pseudo CIC code and Access Carrier Name Abbreviation (ACNA). In the
event the IC does not have such an assignment the IC must contact the Company for this assignment.

2. . A list of Camrier Identification Codes (CICs) or pseudo CIC codes and Access Carrier Name Abbreviation (ACNA) for
whom billing services are being perfomed.

3. The established Company Carrier Access Billing System (CABS) Account ‘(CO7) number and if no account exists the
Company will establish u CO7 sccount for billing purposes.

" EFFECTIVE: February 17, 2002



04 688 0049

Townes Services Corp. UD:33.VU E.Lin Vimuumzuvy

OFFICIAL APTROVED VERSION, RELEASED BY BSTHQ

o e

BELLSOUTH . ACCESS SERVICES TARIFF Sixth Revised Page 9

TELECOMMUNICATIONS, INC
FLORIDA

ISSUED: April 11, 2002

BY: Joseph P. Lacher, President -FL

Miami, Florida

E5. ORDERING OPTIONS FOR ACCESS SERVICES

ES5.2 Access Order (Cont'd)
ES5.2.1 Provision of Service (Cont'd)

P

R.

The Service Installation Guarantee, as set forth in E2.4.10 of this TarifT, {s applicable to specified services offered in this
Tariff. The Service Installation Guarantee is applied on a per service order basis for BellSouth SWA services. The Service
Installation Guarantee is applied on & per circuit basis for Dedicated Access Services,

Service Installation Guarantee, 8s set forth in E2.4,10 of this Tariff, is not applxcable for the installation of CCS7 Access
Arrangement.

For RellSouth SWA FGRB, BellSuuth SWA FGD und BellSouth SWA TSBSA ! and 3 service to a Mobile Telephone
Switching Office (MTSO) dmactly interconnected to a Cnmpany Access Tandem Office, the 1C shall provide information to
the Company indicating the NXX codeq(s) to be nccewed

Expanded Intereonnection Serviae (EIS)

For EIS anangemenis, the collocator must specify the type of eross-connect slement to be utilized.

S. When ordering BellSouth™ Remote Access Service, in addition to subscribing to the service by meeting the conditions set forth

in BS.1.2 and E5.2.1.B.1, of this Tariff, the customer shall:

1. coordinate their access service request through a customer account team;

2. populate the praject field on the aceess service 1equest with “BST-RAS”; and
3. negotiate service intervals for BellSouth®™ Remote Access Service.

ES.2. 2 Reserved for Future Use
ES.2. 3 Access Order Modifications

A.

The IC or End User may request a modification of its Acceqe Order at any time prior to notification by the Company that
service is available for the 1C ar End User's use or to the service date whichever is earlier. The Company will make every
effort to accommodate o requested modification when it is able to do so with the normal work force assigned to complete such
an order within normal business hours, If the modification cannot be made with the normal work force during normal business
hours, the Company will notify the 1C or End User, If the 1C or End User srtill desires the Access Order modification, the
Company will schedule a new service date. Ajl charges for Access Order modification will apply on a per occurence basis.

Any increase in the number of Dedicated Aceess Service channels, EIS cross-connect elements, or BellSouth SWA service
lines, tinks or RallSauth SWA Transpart facilities or RellSouth SWA C(IS7 Signaling Connections and CCS7 Signaling
Terminations will be treated as 2 new Access Order (for the increased amount only).

If arder modifications are necerrary to satirfy the ransmission performance for a Dedicated Access Service ordered by an IC
or End User, these changes will be made without order modification charges being incurred by the End user.

Service Dute Change Charge

1, Access Order service dates for instaliation of new services or rearrangements of existing services, may be changed but
the new service date may not exceed the original service date by more than 30 calendar days. When, for anmy reason, the
IC or End User indicates that service cannot be nceepted for a period not to exceed 30 calendar days, and the Company
accordingly delays the start of service, a Service Dnte Change Charge will apply. If the IC or End User requested service
date is more than 30 ecalendar days afier the original service date, the order will be cancelled by the Company and

re-igsued with appropriate cancellation charpes applicd unless the IC or End User indicates that billing for the service is
to commence as sct forth in £5.2.8 of this Tariff.

2. Failure to notify the Company prior to the original service date to request a different service date may result in the
applicatinn of a Sorvice Date Change-Additional Dispatch Charge for installations, moves and rearrangement of services.
If a Compeny technician is dispatched to the IC or Bnd User's premises on the scheduled service date and the IC or End
User has failed to notify the Company before three o'clock p.m. EST on the business day prior to the scheduled service
date that 1t wishes to change the service date, the Company will delay the start of service pending negotiations with the 1C
or End User. If the IC w1 End User reschedules the service date, a Service Date Change-Additional Dispatch Charge will
apply in acklition to A Servive Daie Change Charge ar specified in 4(a), following. If the IC or End User cancels the
service date, cancellation charges will apply in accordance with terms and conditions for cancellation charges as sct forth

in ES.2.4 following. Canceliation of the order will not preciude the application of the Serviee Date Change Charge and
Service Date Change-Additianal Dispatch Charge assessed for prior oceurrences on the same order.

® BellSouth is a registzied tradenark of BeliScouth Intelieeiual Progerty Corporation

Cancels Fifth Revised Pags 9

EFFECTIVE: May 11, 2002
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BELLSOUTH ACCESS SERVICES TARIFF ' : Third Revised Page 10
TELECOMMUNICATIONS, INC. . ' Cancels Second Revised Page 10
FLORIDA

ISSUED: April 11, 2002
BY. Joseph P. Lacher, President -FL
: Miami, Florida

E5. ORDERING OPTIONS FOR ACCESS SERVICES

E5.2 Access Order (Cont'd)
E3.2.3 Access Order Modifications (Cant'd)

D.

Service Date Change Charge (Cont'd)

(DELETED)

3, A new service date may be established that ig prior wn the original service date, if the Company determines it can
accommaodate the [C's or End User's request without delaying service dates for orders of other [Cs, or End Users.

4. A Service Datec Change Charge will apply, on a per order per occurrence hasis, for each service date changed, The
Service Date Change-Additional Dispatch Charge will apply far each occurrence of a technician dispaxch to the IC’s
or custumer's premises when the customer is not ready for service as specified in .D.2 preceding. The applicable
charges ara:

Nunrecurring
Charge UsoC
(a) Serviee Date Change Charge, per Order §26.21 oMcC
(B)  Service Date Change-Addiiional Dispateh Charge, per
QOccurrence ‘ §150.00 OMCAD

5. For multiple orders with the same service date for the same customer premises, only one Service Date Change-
Additional Dispateh Charge will apply. However, a Service Date Change Charge will apply for each order.

6.

Service Installation (Fuarantee, as set farth in £2.4. 10 preceding, is not applicable for Service Date Change charges.

Partial Cancellation Charge

1.

Any decrease in the numher of ordered Dedicated Access Service channels, EIS cross-connect elements, or BellSouth
SWA Secrvice Lines, Trunks or BellSouth SWA Transport facilities, CCS7 Signaling Connections and CCS7 Signaling
Terminations or WATS Access Lines (a.k.2. BellSouth SPA WATS Lines) will be treated as a partial canccllation and
the charges as set forth in ES.2.4.B 4. following will apply.

Design Change Charges

L.

The IC or Bnd User may request a design change to the service ordered. A design change is any change to an Access
Order which requires engineering review. An enginecring revisw is a review by Company personnel, of the service
ordered and the requested changes to determine what changes n the design, if any, are necessary to meet the changes
requested hy the IC ar Bnd User. Design changes include such things as the addition or deletion of optional features or
functions or a change in the type of BellSouth SWA Transport Termination type of channel interface, type of Interface
Group or technical specification package. [Jesign changes do not include a change of IC terminal location, End User
premises, end office switch, BellSouth SWA FG type, BellSouth SWA Basic Serving Arrangement type, EIS
cross-conneet clements, or Dedicated Access Service channel type, Changes of this nature will require the issuance of a
new arder and the cancellation of the original order with approprinte cancellation charges applied.

Should an IC or End User requested design change be received on a pending access order that results in the establishment
of 4 new gervice date that exceeds the original rervice date by more that 30 days, the [C or End User shall not be required
to cancel and reissuc o new order, but shall be bilied a Design Change Charge and a Service Date Change Charge.

The Company will review the requested change, notify the 1C or End User whether the change is a design changs, if it
can be accommmnodated and i o new serviee date is required. [f the [C or End User authorizes the Company to proceed
with the derign change, a Derign Change Charge will apply. The Design Change Charge will apply on-a per order, per
occurrence basis, for each order requiring a design change.

EFFECTIVE: May 11, 2002 -

(D)
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BELLSOUTH ACCESS SERVICES TARIFF : o First Revised Page 11
TELECOMMUNICATIONS, INC. v ‘ : . . C Cancels Original Page |1
FLORIDA' :

ISSUED: September (35, [997
‘BY: Joseph P. Lacher, President -FL,
Miami, Florida .

ES. ORDERING OPTIONS FOR ACCESS SERVlCES

E5.2 Access Order (Cont'd)
E5.2.3 Access Order Modifications (Cont‘d)
F. Design Change Charges ( (‘cmt'd)

3. {Cont'd) .
The applicable charge is:

Nonrecurring
2. Charge usocC
826.21 H2§

(a)  Design change charge, per arder
Service Installation Guarantee, as set {orth in E2.4.10 preceding, is not npphcable for Design Change Charge.

4,  If a change of service date is required, the Service Date Change Charge as set forth in D. precedmv will also apply.
G. (DELETED)

* EFFECTIVE: Cctober 15, 1957
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FLORIDA

ISSUED: July I, 1996
BY: Joseph P. Lacher, President - FL

" Miami, Florida

ES. ORDERING OPTIONS FOR ACCESS SERVICES!

‘E5.2 Access Order (Cont'd)
E3.2.4 Cancellation of an Access Order

A,

An IC or End User may cancel an Access Order for the installation of service on any day prior to the service date. The
cancellation date is the date the Campany receives written or verbal natice from the IC or End User that the order is to be
cancelled. The verbal notice must he foliowed by written confirmation withtn 10 days.

If an IC or an End User is unahle Lo accept Access Service within 30 calendar days after the orxgmal servxce date, the IC or
End User has the chinice of the fullowing options:

1. The Access Order shall be cancelled and charges set forth in B, following will apply, or
2.  Billing for the service will commence.

In any event, the cancellation date or the billing is to commence, depending on which option is selected by the IC or End
Uscr, shall be the 3 st day beyond the ariginal service date of the Access Order.

When an 1C or Fnod [ser cancels an Access Orrler for the installation of service, a Cancellation Charge will apply as follows:

1. Casls incurted in conjunction with the provision of Switched Access Service, EIS Arrangements/EIS Cross-Connects,
or Dedicated Access Service starts on the Application Date as defined in 4.b. following. Provisions addressing the
application of charge for EIS elements are contained in Section E20. following.

2. When the IC or End User cancels an Access Order prior to the Design Layout Report Date, as deﬁncd in 4.b, following,

nv charges shall apply.
3,  When the IC or End User cancels an Access Order on or after the Desxgn Layout Report Date, a charge equal to the
estimated costs incurred by the Company shall apply. Such charge is determined as specified in 4. following.
4. Charges applicable as specified in 3. preceding arc based on the estimated costs incurred by the Company at the time
the order is eancelied. The estimafed costs incurred are determined hased on the following:
i. Certain Company crilical dates are associated with an Access Order provisioning interval, whether standard or
nepotiated. These dates are used by the Company to monitor the progress of the provisioning process. At any point

in the Access Qrder interval the Company is able to determine which critical date was last completed and can thus
determine what percentage of the Company's provisioning casts have heen incurred as of that critical date,

b. Thecritical dates tracked by the Company are as follows:
Application Date (ADPT'):
The date the 1C or Fnd User provides to the Company a firms commitment for service and sufficient

information as detafied in ES.1 preceding to enahle the Company to begin service provisioning. This is aiso
the order date,

Scheduled Izsue Date (SIT):

The date that the order is to enter the Company's arder dlstnhuhon system.

Loop Assignment and Make-up Date (LAM):

The date hy which Loeal Loop Assignment snd Make-up information must be avaﬂable.
Design Layout Report Date (D1L,RD):

The date the Design Layout Report (DT.R) is forwarded to the IC or End User.

MNote 11 Text is shown as new due to reissue of all Tariff Sections. No changes in rates or regulations
were made with this filing,

20005011 REPRO DATE: 01/19/7 REPRO TIME: 01:33 PM

Townes Sarvices Corp. ’ 08:34:42 a.m. 01-30-2006 -4 142
OFFICIAL APPROVED VERSION, RﬁLBASED BY BSTHQ
BELLSOUTH : ' ACCTSS SERVICE TARIFF ' ‘ Original Page 12

EFFECTIVE: July 15, 1996
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BELLSOUTIT ‘ ACCESS SERVICE, TARIFF
TELECOMMUNICATIONS, INC. .

Tawnes Services Corp. : ) 08:35:16 a.m. 01-30-2006

FLORIDA

ISSUED: July 1, 1996
BY: Joseph P, Lacher, President - 'L
Miami, Florida

QFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

E5. ORDERING OPTIONS FOR ACCESS SERVICES'

E5.2 Access Order (Cont'd)
E5.2.4 Cancellation of an Access Order (Cont'd)

B. Whenan IC or End User cancels an Access Order for the installation of service, a Cancellation Charge will apply as follows:

(Cant'd)
4.

Charges upphc'\blc as specified in 3. preceding are based on the estimated costs incurred by the Company at thc time

the order is cancelled. The estimated costs incnrred are determined based on the following: (Cont'd)

b.

The critical dates tracked by the Company are as follows: (Cont'd)

Records Issue Date (RTD):

The date that all design and assignment information is ta be sent ta (he central office and mstallatlon forces.
Designed, Venﬁed and Assigned Date (DVA):

The date by whu:h field tmplementation groups must report lhat aﬂ documents and materials have been

received.

Wired and Office Tesled Date (WOT):

“The date by which all intraoffice wiring is to be completed, all plug-ins uptmned aligned, and frame

continuity established, and the interoffice facilities, if applicable, tevted In addition, switching eqmpment,
including translation loading, is to he installed and tested.

Frame Continuity Bate (FCD):

Date on which frame-to-frame testing must be completed, This is sometimes referred to as the Facility
Continuity Check Date, .

Plant 'Test Date (PTD):

The date on which overall testing of the service is 10 be started.

Engineering Information chort Date (EIRD):

The date the engineering group iun another ISS area pmwdes information te the primary engineering group.
Service Date (DD):

The datc an which service is te be made avallable to the IC or End User. This is sometimes referred to as
the Dne Date.

Confirming Design Layout Report Date (CDILRD): '

The date the Design Layaut Report (DLR) is to be confirmed by the TC or End User.

The percentage of the total provisioning cost incurred by the Company st a particular critical date varies by the
type of xervice as shown in d. following. .
When an 1C or End User cancels an Access Order, or part of an Access Order, before the service date, Lhe
Company will apply rancellation charges (o the order. Cancellation charges are calculated by multiplying all the
nonrecurring charges associated with the order, or that part of the order being cancelled, by the percentage shown
in e. following for the critical dme last completed on the order}

Nate I:  Tex{ is shown as new due to reissue of all Tariff Sections. No changes In rates or regulatlons
were made with this [iling.

Note 2: As set forth in B5.2.4.8.2., when an IC or End User cancels an nrder prior to the Desxgn
Layout Report Date, o cancellation charges shall apply.

2005012 REPRODATE: 01/19/97 REPRO TIME: 0133 PM

22742

Original Page 13

EFFECTTVE: July 15, 1996
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Townes Searvices Corp.

BELLSOUTH

TELECOMMUNICATIONS, INC.

FLORIDA
ISSUED: February 14, 1997
BY: Joseph P, Lacher, President -FL

Miami,

Florida

0g:80:40 a.m.

OFFICIAL APFROVED VERSION, RELEASED BY RSTHQ

E5.2 Access Order (Cont'd)
£5.2.4 Cancellation of an Access Order (Cont'd)

B. When an IC or End User cancels en Access Order for the installation of service, a Cancellation Charge will apply as

follows: (Cont'd)

4

(Cont'd)

e.. The resulting cancellation chatge is also shown as follows:

(1). Cancellation Charge Percentages Listing No. 1

Type Service/
Critical After:

Dates Before:
DEDICATED ACCESS
WATS (nka BeliSawth SPA)

"Voice Grade (2k.a BellSouth SPA DS0 V()

Telegmph Grade (2. k.. BellSouth SPA Telegraph)
Motallic Grade (.k.a. BellSauth SPA Metallic)

Prograw Audio (a.k.a. BellSouth SPA Pragram Audio) .

Dieitnl Deta Access (a.ka. BellSauth SI'4 DS0 Diyital
Data)

I3 Cross-Cunnects

BELLSQUTH SWA

Trunks or Lines

High Capachty (a.k.a. BellSouth SP'4 High Capacity)
EIS8 Cross- Conneots

(2) Cancellation Charge Pereantages Lisliﬁg No. 2

Type Service/

Critical After:
Dates Before:

NEDICATED ACCESS

WATS (a.ha BellSauth SPA)

Voice Grade (n.k.a. BellSouth SPA DSO VG)
‘Telegraph (irade (ak.a. BeliSouth SPA Telegraph)
Metallic Grade (a.ke: BellSouth SPA Merallic)
Program Audio (a.ka. BellSvuth SPA Program Audin)

ACCESS SERVICES TARIFF

ATP

S

3.8%
3.8%
3.8%
3.8%
3.6%
3.6%

3.7%

8.6%
3.7%
3.7%

S
LAM

9.6%
9.5%
9.5%
9.5%
%1%
9.1%

2.3%

" 17.2%
9.3%
9.3%

DVA
waT

39.7%
39.5%
39.5%
39.5%
37.6%

LAM

11.9%
11.9%
11.9%
1.9
113%
{1.4%

1.5%

17.2%
11.5%
11.5%

WOT

FCD

47.5%
47.2%
47.2%
472%
450%

20005013 REPRC DATE: 03/05/97 REPRO TIME: 03:56 PM

U 1-5U-2UV0

L3 4L

First Revised Page 14
Cancels Onginal Page 14

EFFECTIVE: March 1, 1997

EIRD
DLRD

16.2%
16.1%
16.1%
16.1%
15.3%
16.1%

15.6%

22.1%
15.6%
15.6%

FCD
PTD

69.6%
69.5%
69.5%
69.5%
68.6%

E5. ORDERING OPTIONS FOR ACCESS SERVICES

DLRD

21.4%
21.3%
21.3%
21.3%
20.3%
21.9%

20.6%
28.0%

20.6%
20.6%

PTD
DD

93.3%

RID
DVA

29.6%
29.7%
29.7%
29,7%
28.3%
28.5%

28.8%
41.1%

28.8%
28.8%

DD

100.0%

93.4% 100.0%
93.4% 100.0%

93.4%
93.7%

100.0%
100.0%

m
(T}

m. .
m

m

m
M
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BELLSOUTH ACCESS SERVICES TARIFF
TELECOMMUNICATIONS, INC,
. FLORIDA '
ISSUED: April 28, 2000
" BY: Joseph P. Lacher, President -FL
Miami, Florida

Qd:3u:0va.m.

1

E5. ORDERING OPTIONS FOR ACCESS SERVICES

E5.2 Access Order (Cont'd)
" E5.2.4 Cancellation of an Access Order (Cont'd)

B. When an IC or End User cancels an Access Order for the insallation of service, a Cancel!atién Charge will apply as follows!

(Cont'd) :
4, (Cont'd)
e. The resulting cancellation charge is also shown as follows: (Cont'd)
' (2)  Cancellation Charge Pereentages Listing No. 2 {Cont'd)
Type Service/ .
Critical : After:
Dates ) » BRefore:
Digital Data Accoss (a.k.a, BellSouth SPA D80 Digital Data)
EIS Cross-Connccts
BRLLSOUTH SWA
Trunks or Lines .
ReliSauth SWA High Capacity
RIS Cross-Connects

C. When a customer canccls an order service for BellSouth Dedicated Ring or SMARTRing” service (a.k.2. BellSouth Dedicated
Ring) prior ta the heginning of the selected service period, the customer will be liable for all capital expenses incurred by the
Telephone Company in provisioning the BellSouth Dedicated Ring or SMARTRing” service (a.k.2. BellSouth SPA Dedicated
Ring), as of the dara the order is canceled by the customer, The charges bilied to the customer will not excced an amount equal
to the minimum period for the scrvice as set forth in E6.1.3 and E7.4 following of this tariff at the month-to-month rates set
forth in BG.8 and E7.5 fullnwing of this tariff. Such charges will be bifled in addition 1o and subsequent to the cancellation

charges set forth in £5.2.4.B. preceding,

DVA

wOT
36.0%
3R.3%

60.5%
IR.3%
3B.3%

wOoT
FCD

45.2%
45.8%

67.8%
45.8%
45.8%

FCD

PTD
69.9%
68.9%

79.7%
68.9%
68.9%

Ut -3uU-2UVo

L 1L

Third Revised Page 15
Cancels Second Revised Page 15

EFFECTIVE: May 15, 2000

PTD
DD
93.9%
93.6%

95.8%
93.6%
93.6%

D. Whenan IC or End User cencels an urder for the discontinuance of service, no charges apply for the cancellation.

"E. [fthe company misses a scrvice datc by morce than 30 days due to circumsatances over which it has direct control (excluding e.g.,
acts of (iod, government requircments, wek stoppeges and civil commotions), the IC or End User may cancel the Access

Order without incurring cancellation charges.
F5.2.5 Selection of Facilities Far Access Qrders

A. When an IC or Bnd User placer an Access Order, it may choose to utilize facilitics it previously purchased as a facility to'a
Hub, If the IC has a high capacity interface or has a purchased facility, or has s Dedicated Access Service facility purchased to
a T1ub, the IC or End Uscr musi ieyuest that specific chanucls be used to implement the Access Order. If a facility assignment
is not provided by the 1C or End User, the Company will provide the service from available inventory as discussed in E5.3

following,.

B. For all other Access Orders, the optian ta raqucst a specific transinission path or channel is not provided, except as provided for

under Special Facilities Roufing as set forth in Section E1 1. following.
ES5.2.6 Minimum Period

A. Exceptas set forth in E241.2 preceding, B., C. and E9.4.1 following, the minimum period for which charges are applicable for

Access Service is one month.

® Registered Service Mark of BellSouth Corperaton

DD

100.0%
100.0%

100.0%
100.0%
100.0%

<
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BELLSOUTH ‘ ACCRSS SERVICES TARIFF Second Revised Page 16

TELECOMMUNICATIONS, INC,
FLORIDA

ISSUED: April 28, 2000

BY: Joseph P. Lacher, President -FL.

Miami, Florida

ES. ORDERING OPTIONS FOR ACCESS SERVICES

ES.2 Access Order (Cont'd)

ES5.2.6 Minimum Period (Cont'd)

B.
C.

D.

The minimum service period for BellSouth™ Remote Access Service is twelve months,

Service Rearrangements and Transfer of Service as set forth in E6.7.1 and E7.4.1 following for BellSouth SWA and Dedicated
Access Services respectively, may be made without a change in minimum period requirements,

Changes other than those identified in B6.7.) or 17.4.1 following will be treated as a discontinuance of the existing service and
an installation of a new service. All associated nonrecurring charges will apply for the new service. A new minimum period

will be establishad for the new service. The IC or End User will also remain responaible for ail outstanding minimum period

obligations associated with the disconnected service,

" The following changes are those which will be treated as a discontinuance and installation of service and for which a new

minimum prnml will be established.
l.- A move toadifferent building as set forth in E6.7.7 ar §7.4.4 following,

2, Achange in type of service (i.e,, BellSouth SWA to Dedicated Access, ane type of Dedicated Access to anothm or ane
type of BellSouth SWA service to another cxeept as set forth in E6.7.6 following).

3. Achange in the type of Dedicated Access Service Local Channel or Switched Local Channel,
4, Achange in the interface fur BellSouth SWA service or BellSouth Directory Assistance service .
5. Change in BellSouth SWA service traffic type.

6. Change from two-point to multipoint Dedicated Access Service or from multipoint to two-point Dedicated Access

Service.

An IC or Iind Uscr may request discannect nf an access service at any time after the service has been established. The IC or
End User must give the Company at least one husiness day written or verbal notice prior to the desired disconnect date. The
one business day notice period will begin on the date the Company first receives the disconnect notification, cither written or
verbal, ‘The verbal notice must be followed by written confirmartinn within 10 days.

When Access Service is disconnected priar fo the expiration of the minimum period, the IC or End User is obligated for
payment of the minimum period charge as set forth in E2,4.9 preceding and ES.2.7 following, When Access Service is

disconnected after the expiration of the minimum period, billing for the scrvice will be performed in accordance with the
provisions set forth in E2.4.1.C. preceding.

ES5.2.7 Minimum Period Charges

A

When Access Service is diseontinued prior to the expiration of the minimum period, charges are applicable for the balance of
the minisum pesiod. The disconnect date is the final dave the IC or Bnd User has use of the service.

The Minimum Period Monthly Charge, for services provided with a onc month mininmum period will be determined as follows:

1. For BellSouth SWA scrvice, usage scnsitive rate clemcnts (i.e. Carrier Cotmmon Line, Loca! Switching, Access Tandem
Switching, BellSouth SWA Cammon Transport, and Interconnection) the charge for a month or fraction thereof is squal
to the applicable rates for the actual or assumed usage for the month or such fraction thereof,

2. For BellSouth SWA Transport components which are not usage sensitive (i.e., Switched Local Channel and Switched
Dedicated Interoflice Channel and Chanunclization Equipment), the charge fm’ a month or fraction thereof is the
applicable monthly rates for the service as set forth in E6.8 fnllowing.

* BellSouth is a registered trademark of BellSouth Intellectual Property Corporation

Cancels First Revised Page 16

EFFECTIVE: May 15, 2000



N4 688 0049

lownes Sarvices Unl’p.’ vg:s/ites a.m. U1 =3U~2UU0
i ' : i 3

QFFICIAL APPRUVED VERSION, RELEASED BY BSTHQ

20 142

BELLSOUTH ‘ ACCESS SERVICES TARIFF ' - First Revised Page 17

TELECOMMUNICATIONS, INC.
FLORIDA
ISSUED: February 14, 1997

BY: Joseph P. Lacher, President -FL.
Miarmi, Florida

E5. ORDERING OPTIONS FOR ACCESS SERVICES

E5.2 Access Order (Cont'd)
E3.2.7 Minimum Period Charges (Cont'd)

A.

When Access Service is discontinved prior to the cxpiration nf the minimum perind, charges are applicable for the balance
of the minimurn period. The disconnect date is the final date the IC or End User has use of the service. (Cont'd)

3. For Dedicated Access Service, the.charge for a month or fraction thereof is the applicable monthly rate for the service
as sel forth in E7.5 following. .

4, . For BellSouth SWA service Dedicated Access Lines., the charge for each remaining month and/or fraction thereof is
the applicable monthly rate for the service as sct forth in E6.7.3 follawing.

5. For EIS arrangements, the charge for a month or fraction thereof is the applicable monthly rate for the service as set
forth in Sectiom E20. following,.

6. The Minimum Periad Charges for BellSouth SWA FGD or BellSouth SWA TSBSA 3 service are set forth in E2.4
preceding.

Extraordinary circumstances may cxist under which minimum pcnod charges may be waived with Florida Public Servxce
Commission approval,

- All applicable nonrecurring charges for the service will be billed in addition to the Minimum Period Charge.

Should billing for a service which is disconnecied prior to the expiration of the Minimum Period caver multiple billing
cycles, the bill reflecting the discannect of service will be adjusted to account for that portion of the Minimum Period

. Charge previously billed to the JC. in nn event shall the total recurring charge bilied to the IC for such service exceed the

applicable Minimum Period Charge.

All applicable nonrecurring charges associated with the provision of service will be billed in addition to the Minimum
Period Charge. Such nonrecurring charges include the nnnrccumng charge for the installation of service and/or optional
features, Service Order Modilication Charges, Additional Bugineering and Labor Charges, if any, ete.

. E5.2.8 Shared Use Facilities

Shared Use occurs when BellSouth SWA and Dedicated Access services are provided over the same high capacity facility
through s common interface, The facility may be ordered either as digital high capacity HellSouth SWA or Dedicated
Access.

Billing will commence for the high capacity facility as saan as the facility is tumed over to the IC for use (i.e., on the
service date). Such hilling will include charges for the Local Channel or Switched Local Channe!, the Channelization
Equipment (i.e., the multiplexer) and the interoffice transport mileage, if any. Nonrecurring instaliation charg:s will also
apply at this ume

Such billing will continue until such time as the IC requests, by placing an order for service, that one or more of the
derived chiannels be used in the provisioning of an end tv end BellSouth SWA or Dedicated Access service, When the end
to end service is turnéd over Lo the IC for use, the existing billing may be modified and billing for the end to end service
will commence.

2e005016 REPRO DATE: 03/05/97 REPRQ TIME: (356 PM

Cancels Original Page 17

EFFECTIVE: March |, 1997
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FLORIDA o
ISSUED: Decembwer 22, 1998 : EFFECTIVE: Janusary 6, 1999

BY: Joseph P. Lacher, Prexident -FL
Miami, Florida

ES. ORDERING OPTIONS FOR ACCESS SERVICES

EL.2 Access Order (Cont'd)
ES5.2.8 Shared Use Facilities (Cont'd)

When the original facility is ordered as Dedicated Access, the billing change to the existing facility, if any, will depend on
whether the end to end service provisioned aver the derived channel(s) is Dedicated or BellSouth SWA., If Dedicated Access
service, the billing for the facility will not change but additional billing will commence for the end to end service provisioned
over the facility. This billing will include an addmonal local channel(s) and interoffice mileage, if applicable, of a lower
capacity level (e.g., voice grade).

When the original facility is ardered as Dedicated Access and RellSouth SWA service is provisioned over a derived channel(s),
the Dedicnted Access billing for the ariginal facility will he reduced in direct proportion to the number of channels being
utilized for BellSouth SWA service. For example, if six channels of BellSouth SWA DSI are to be used for BeliSouth SWA,

the Dedicated Access rate will be reduced by one fourth, The 1C will be billed one fourth of the BellSouth SWA DS rate, plus

all other applicable DellSouth SWA charges for the BellSouth WA serviee provided.
When the original facility is ordered a BellSouth SWA, the hilling charge to the existing facility, if any, will depend on

- whether the end to end scrvice provisioned over (he derived channel(s) is BellSouth SWA or Dedicated Access service. If

BelSauth SWA service, the billing fur the facility will not change but additional billing will commence for the end to end
service provisioned over the facility, This billing will include local switching, line terminations, carrier common line and
additional interoffice transport at a lower capacity, if applicabie.

When the original facility 1s ordered as BellSouth 8WA and DNeddicated Access service is provisioned over a derived channel(g),
the BellSouth SWA hilling for the original facility will be reduced in direct proportion to the number of channels being utilized
for Dedicated Access service. For example, if six channels of a BellSouth SWA DS1 are to be used for Dedicated Access, the
BellSouth SWA rate will be reduced by one fourth, The 1C will be billed three fourths of the BellSouth SWA DS1 rate, plus

all other applicable BellSouth SWA charges. The IC will be hilled ene fourth af the Dedicated Access DSI rate, plus all other
applicable charges for the Dedicated Access service provided.

RellSouth Dedicated Ring is only available for Shared Use with SMARTRing® service (a.k.a. BellSouth Dcdncatcd Ring) and

vice versa. When these services arc ordered for Shared Use arrangements, all ring level components must be ordered as either
BellSouth SWA or Dedicated Access service.

BellSouth Managed Shared Ring service is anly available fur Shared Use with SMARTGate" service (a.k.a. BellSouth SPA
Managed Shared Ring Netwoik) and vice versa, When these services are ordered for Shared Use arrangerments, all ring level
components must be ordered as either BellSouth SWA or Dedicated Access service,

E5.3 Available Inventory

Available inventory is limited and does not include fucilitics previously ordered. The Company will make every reasonable
effort to maintain sufficicnt available inventory to provide Access Service in accordance with the IC's or End User's requested
service dafe intervals, To the extent thal service can be provided, Access Orders will be satisfied from available inventory.

E5.4 Shared Network Arrangement
E5.4.1 General

"Er

A.

Shared Network Arrangement (SNA) is a service offering wherchy multiple interexchange carriers (ICs) may share capacity on
high capacity channelized services, SNA service confignmtions will be limited to 1Cs utilizing BellSouth SWA DS3 service
sharing capacity with other 10s utilizing sub-BeliSouth SWA D83 services and/or ICs utilizing BellSouth SWA DS| service
sharing capacity with other ICs wiilizing sub-BellSouth SWA DS1 services. Each rate olement, associated with the SNA, will

be billed to 2 single subscriber and the Company will maintain separate records (including billing and nctwork configuration)
for cach ICs' portion of the SNA,

Service Mark of BellSeaith (‘rthnn

Savxce Mark of BailSouth Coporation
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ISSUED: Fehmary 14, 1997

BY: Joseph P. Lacher, President -FL

Miami, Florida

E5. ORDERING OPTIONS FOR ACCESS SERVICES

E5.4 Shared Network Arrangement (Cont'd)
E5.4.1 General (Cont'd)

B.

G.

The BellSouth SWA D83 and BellSouth SWA N8| Service ICs who are sharing capacity on their services with others are
considered fo he the host subscribers under these arrangements. The host subscriber is considered the IC for the higher
level service and is sulely responsible for payment of the rate elements for such level of service, from the subscribers

. terminal location through channelization. Each service user of the lower level service is responsible for payment of the

charges associated with lower icvel service. Under the SNA, the Company may share with the lost subscriber record
information pertaining to the services of other users of the shared newwork. Such disclosure will be under the sole

discretion of the Company as is nccessary to perform billing reconciliations and/or other functions required in connection
with maintaining account records.

Each subscriber entering into the SNA is solely responsible to the Company for charges associated with. that subscriber's
portion of the shared network.

1. For example, for RellSauth SWA Dedicated Transport Shared Network Arrangements, the host IC would be
responsible for a BellSouth SWA4 DS3 Service Swilched Local Channel and the DS3 to DS1 Chamneclization
Equipment. The servico user will be respansible for payment of the Swilched Dedicated Interoffice Channel charges
as well as uny end office based BellSouth SWA charges associated with the service. )

Disconnection of the service by the host subscriber does not relieve another user of the shared network of any obligation to
pay access charges assacialed with the partion of the shared network to which that user subscribes. Billing for services and

- facilities will continuc until a disconncet request from the service user has been received by the Company. The host

subscriber is solely responsible for notifying the connecting service user in the event of disconnection of the host's service
which affects that portion of the sharcd network service to which the user has subscribed.
SNAs can he utilized on any of the following rate elements which comprise a service arrangement within a shared network:
Switched Local Chaunels :
Switched Access Channelization Blements
Switched Access Dedicated Interoffice Channels

. A one-time coordination charge will ho assessed with the establishment of a Shared Network Arrangement. The host

subscriher and the service user may, by mutual agreement, designate which party will be responsible for payment of the
coordination charge, In the event no such agreement is reached, the charge will be applied to the host subscriber's account
and the host subscriber will bo responsible for payment of said charge. : i

‘Shared Netwark Arrangement coordination charges for BellSouth SWA services are shown in E6.8.10 following,
Additianally, a separate nonrecurring charge will apply to process each service order on a shared network account.

E5.5 Reserved for Future Use

2c005018 REPRO DATE: 03/05/97 REPRQ TIME: 01:56 PM
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BELLSOUTH ~ ACCESS SERVICES TARIFF ’ Seventh_ Revised Page 9

- TELECOMMUNICATIONS, INC,
FLORIDA
. ISSUED: February 25, 2002
BY: Joseph P. Lacher, President -FL

Miami, Florida

E2. GENERAL REGULATIONS

E2 3 Obligations of the IC (Cont'd)
£2.3.10 Reserved for Future Use
E2.3.11 Claims and Demands for Damages

A.

B.

With respect o claims of patent infringsment made by ihird persons, the 1C shall defend, indemnify, protect and save harmless
the Company from end against all claims arising out of the combining with, or use in connection with, the services provided
under this Tariff. any circuit, apparatus, system or method provided by the JC or end users.

The IC shalf defend, indemnify and save harmless the Company from and against any suits, claims, losses or demands,
including punitive damages, attarney fees and court costs by third persons arising ovut of the construction, installation,
operation, maintenance, or retaval of the IC's circuits, facilities, or equipment connected to the Company's services provided
under this Tarift’ lnc\udlng, without limitation, Workmen's Compensation claims, actions for mfnngcment of copyright and/or
unauthorized uge of program material, libel and siander actions based on the content nf communications transmitted over the
IC= cirmxhs, facilities or eguipment, and proceedings to recover taxes, fines, or penalties for failure of the IC 10 obtain or
maintain in effect any necessary certificates, permits, licenses, or other authority to acquire or operate the services provided
under this Tariff; provided, however, the foregoing mdemmﬁuatmn shall not apply to suits, claims, and demands to recover

damages for damage to property, death, or personal injury unless such suits, claims or dcmands are bascd on the tortious
conduct nf the IC, its officers, agents or employzes,

E2.3.12 Reserved for Futurs Use
E2.3.13 Coordination with Respect (o Netwark Contingencies

The IC shall, in conperation with the Company, coordinate in planning the actions fo he taken to maintain maximum network
capability [ollowing natursl or man-made disasters, which affect telecommunications services,

E2.3.14 Jurisdictional Report Requirements’

A.

Jurisdictional Reports
{. Percent Interstate Usage (PIU)

a. When the Comypony receives sufficient call detail to permit it to detcrmine the jurisdiction of originating and
ferminaling aceess minntes of use or messages the Campany will hill acconding to these actual minutes of use or
messages and will not use customer reporied Percent Interstate Usage (PTU) factors. The Company developed
percent intrasiate usage for access minutes will be determined at a statewide level,

The intrastate percentage will be developed on a monthly basis by cnd office when the access minutes are measured
by d!v:dmg the incaswed intrastate originating or rcrmmmmg access minutes (the access minutes where the calling

number is {0 one fate and the called number s in another state) by the total criginating or terminating access
minutes,

The Company will bill according to setusl measured minutes of use or mcssages for all services listed in b, and 5,
following, with the exception of those jisted:

- BeliSouth SWA Local Channel

- BellSouth SWA Dedicated Interaffice Channel

- BeliSouth SWA Billing Name and Address ' '
- BellSouth Inward Operator Service . ‘

- BellSouth Operator Assistance Access Service

- Channclization Equipment

- 'DNALs’ associated with BellSouth SWA LSBSA

Noate 1:  Tixcept where indicated hercin, refercnees to BellSouth SWA FGs will also include the
applicable BellSouth SWA Basic Scrving Arrangement as detailed in the mamix in B6.1.3.A.

(e.g., the term BellSouth SWA FGA represents both BellScuth SWA FGA and BellSouth
SWA LSBSA).

Note 2: Where RellSouth SWA LSBSA is provisioned with a DNAL, the DNAL rates should be
spportioned between interstate and imrastale using the same PIU factor as applied to the
associated RalSouth SWA LSBSA.

Cancels Sixth Revised Page 9

EFFECTIVE: March 12, 2002
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[SSUED: April 29, 2002
BY: Joseph P. Lacher, President -FL
Miami, Florida

E2. GENERAL REGULATIONS

E2.3 Obligations of the IC (Cont'd)
* E2.3.14 Jurisdictional Report Requirements’ (Cont'd)
A.  urisdictional Reports (Cont'd)
Percent Interstate Usage (PTU) (Cont'd) '

I,

a.

(Cont'd)

Where the Company reccives insufficient call detail to identify the calling station to determine the jurisdiction, the
Company will charge the applicable rates for tenminating BellSouth SWA as set forth in this Tariff. Thers may bea
percentage of usage where it is not possible to know, and therefore to send to BellSouth, the needed originating
information. Accordingly. BellSouth will charge the terminating BellSouth SWA rate for only those minutes lacking
ariginating information from all SWA customers, currently 79.22 percent (%) (the “floor™). For example, if 30
pereent (%) of a customer's minutes sent to BellSouth do not contain sufficient originating information to allow
BRellSouth to determine the oripinating location, then BellSouth would apply the provisions of this tariff to those
minutor exceeding the “floor”, or 11/, 78 percent (%) in this example,

RellSeuth will recalentate the overall SWA custonner average “flow™ quarterly. In addition, subsequent reviews or
audits of specific customer usage may result in 2 new “floor™ for that customer.

In the event thut BellSouth applics the intrastate tcrminating access rate to calls without sufficient originating
information as provided in this tariff, NellSauth’s access mustomers will have the opportunity to request backup

documentativn of BellSouth's basis for such. application, and further request that BellSouth change the app‘hcanon of
the intrastate access rate upon a showing of why the intrastate rate should not be applied.

Tor the purposc of this tari{f, where the customer 1s a third-party provider of CCS7 services to its customers (" Third
Party Clusiomers"), the customer will develop ifs projected PIU factor based upon 2 weighted average of the PIUs of
its Third Party Customers' end-user waffic in accordance with the procedures described below. A Third Party
Customner may clect to have the Company determine the weighted PIU and in so doing the CCS87 provider shall
name snd identify their third party customers. In the event a Third Party Customer does not provide a projected PIU
or dues not elect lo have the Company detennine the PIU, a 50 percent PIU will be utilized for that Third Party
Customer until such time as the Company obtains sufficient data to develop the PIU as specified in b. following.

The JC will provide in its initial order the projected Percent Interstate Usage (MU) at a statewide level on a local
exchange campany specific basis. When the [C and/or End User computes the PIU, it will subtract the developed
percentage from 100 and the difference is the percent intrassate usage, The sum of the interstate and intrastate
percentage will equal 100 peroent. A FIU of less than 100 percent is not allowed where the service is not available
as an intrastate aceess service, The projected MU may include up to two decimals.

The intrastate vsage is 1o be developed as though every call that originates from a calling location within the same
state as that in which the calied station is situated is an-intrastate communication and every call for which the
originating lovotion is in ¢ state other than that where the called station is situated is an interstats communication,
The manner in which the call is routed through the telecomimunications network does not affect the jurisdiction of a
call, i.e,, a call between two paints within the same state is an intrasiate communication even if the call is routed
through another stata, :

The Company will desipnate the number obtained by subtracting the inirastate percentage furnished by the IC from
100 (10D - customer percentage = interstate percentage) as the projected interstate percentape of use.

When an [C initinlly orders service(s), as defined in the following, the IC will state in its order the Percent Interstate
lisage (PIU)) separately for each, a8 set forth in a. preceding.

- BellSouth SWA FGA

- BcllSouth SWA FGB

- BellSouth SWA FGD

- BellSouth SW 500 Service

- 700 Service

- BellSouth SWA §XX Tall Free Dialing Ten Digit Screening Service
- BellSouth SWA 900) Service

Note It BExcept where indicated herein, references 1o BellSouth SWA FGs will also include the
applicable RBellSouth SWA Basic Serving Arrangement as detailed in the matrix in E6.1.3.A. of

. this Tariff (c.g., the term BellSouth SWA TGA represents hoth RellSouth SWA FGA and

BellSouth SWA LSBSA).

EFFECTIVE: May 28, 2002
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E2. GENERAL REGULATIONS

E2.3 Obligations of the IC (Cont'd)
E2.3.14 Jurisdictional Report Requirements' (Cont'd)
A.  Jurisdictional Reports (Cont'd)
{,  Percent Interstate Usuge (Cont'd)

b.

{Cont'd)

«BellSouth CCB7 Access Amrangement

- Switched [.ocal Channel

- BellSouth SWA Dedicated Intcroffice Channel

- BeliSuuth SWA Dedicated Interoffice Channel

- Channelization Equipment

« DNAI s associated with NellSouth SWA LIRSA?
- BeliSouth Biiling Name and Address

- BellSouth Inward Operatar Service

- BellSouth Operator Assistance Access Service

When on End User initially orders BellSouth SWA FGB service. wherc facilitics permit, the End User will qtatc in
the order, the PIU for cach state.

The Percent Tmterstate Usage (PIU) factors associated with BellSouth SWA FGA, BellSouth SWA FGB, BellSouth
SWA FGD and BellSouth SWA 500, 700, BellSouth SWA 8XX Toll Free Dialing Ten Digit Screening and
HellSouth SWA 90U serviee will also apply to all associated elements and services, e.g. Carrier Common Line,
Local Switching, DellSouth SWA Common interoffice Channel, Interconnection, Access Tandem Switching,
Commuon Trunk Port Service and minute of use based multiplexer rate elements, where applicable,

The PIU category, BellSauth SWA Local Channel, includes Dedicated End Office Trunk Port Service and Dedicated
Tandem ‘Trunk Part Service charges and other flat rated charges not specifically covered by other PIU categoriss,

The customer will provide a single factor as the projected Percent Interstate Usage (PIU) to apportion the usage
between interstate and intrastate. {'his factor will be appiied to the following categories:

- ReliSouth SWA Vocal Channel
- HellSouth SWA Dedicated InterafTice Channel
~ Channclization Gquipment

The PIU factor provided fur each of the foregoing facilities categories (Switched Local Channel, BeﬂSouth SWA
Dedicated Interoffice Channel and Channclization Equipment) will reflect the combination of all traffic types which
traverse such facility category. )

When Dedivated Access service is provided an s BellSouth SWA facility, e.g., Dedicated Access DS1 (a.ka,
BellSouth SPA DS1) on a RellSouth SWA DS3, the facility will be apportioned between BellSouth SWA and
Dedicated Access. The jurisdiction of the Dedicated Access service shall reflect the composite of the jurisdiction of
the lower capacity services, if any, of which it iz comprised.

The IC and/or Tind User shall compute the PIU using the following formula (rounded to & whole percentage).

Total Interstate - Total Interstate
Originating Minutes Terminating Minuteg
Tatal b Total

Originaling Minutes Tenminating Minutes

Natel:  Tixcept where indicated hersin, references to BellSonth SWA FGge will also include the
applicable BellSouth SWA Rasic Serving Arrungement as detailed in the matrix in E6,1.3.A. of

thir Tariff (e.g., the term RellSouth SWA FGA represents both BellSouth SWA FGA and
HBellSouth SWA LSHSA).

Note 2:  Where BellSouth SWA LSBSA is provisioned with a DNAL, the DNAL rates should be
apportioned between intertate and intrastate using the same PIU factor as applied fo the
associated HellSouth SWA LERSA,

L ormte

ACCESS SERVICES TARIFF Eighth Revised Page 11
Cancels Scventh Revised Page 1 |

EFFECTIVE: March 12,2002
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E2. GENERAL REGULATIONS

E2.3 Obligations of the IC (Cont'd)

T2.3E2.3.14 Jurisdictional Report Requirements (Cont'd)
A. urisdictional Reports (Cont'd)
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E2, GENERAL REGULATIONS

E2.3 Obligations of the IC (Cont'd)

E2.3.14 Jurisdictional Report Requircmenis' (Cont'd)
A, Jurisdictional Reports (Cont'd)

2.

For BellSouth Directory Assistance Accers service, the Company developad PIU for BeliSouth SWA FGD terminating
will apply.

For BcllSouth CCS7 Access Arrangement, the customer must state in its nrder the PIU anticipated as specified in b.
preceding, The PIU reporied will then he applied of the rates for Signaling Connections and Terminations to arrive at the
amount the customer is billed for intrastate usape of these facilities each month, In addition, the PIU will be applied to
the total messages and the resulting figure multiplied by the appropriate rate per message to determine the amount the
customer will be billed for intrastate usage, Subscquent PIU factors will be reported as required in 4. following.

Effective April 1, 2002, the customer will update the jurisdicfional report associated with BellSouth CCS7 Access
Arrangement, when hoth infrastate and intersiate sxervice is provided.

Effective Ociober 1, 2000, the customer will provide a single factor as the projected Percent Interstate Usage (PIU) to
apportion the usape between intersiate and introstate. This PIU will apply to the following categories: BellSouth SWA
Local Channel, BellSouth SWA Dedicated Interoffice Channel and Channelization Equipment.

Effective Inly 1, 2000, the customer's and/or end user's projected Percent Interstate Usage (PIU) will be provided at a
statewide [evel on a ucal exchange company specific basis.

Effective on the first of January, Aprll, July and October of each year the IC will update the interstate and intrastate
jurisdictional report. End Users must update the jurisdictional report on a quarterly basis for the Feature Group B services
provided from this Tar{T. The 1C will farward ta the Company, to be received no later than 30 days after the first of each
such month, a revised report o letier for al) services showing the intrastate percemage of use for the past three months
ending the {ast day of December, March, June and September, respectively, for each service arranged for intrastate use.
The revised report or letter will serve as-the basis for the next three months' billing and will be effective on the bill date
for that service. Uf the IC or Iind User docs not supply an updated quarteily repart or letter, the Company will assume the
pereentages o he the same P provided in the last quarterly report or letter accepted by the Company. For those cases in
which guanerly reports have never been received from the IC or End User, the Company will assume the PIU factors to
be the most recent audit results or to be the same as those provided in the order for services if no audit has been
performed. 1 an audit has heen completed pnd an updated quarterly report or letter has not been submitted subsequent to
the audit, the Company will assume the PIU factors to be the most recent audited results,

When mixed interstate and inteastate Dedicated Access Service is provided, the jurisdiction will be determined as
follows. :

- 1f the 1C or End User's estimate of the interstate traffic on the service involved constitutes 10 percent or less of the
total traffic on that service, the service will be provided in accordance with the appliceble rules and regulations of
this Tarifl. ’

Note I:  FExcept where indicated herein, references to BellSouth SWA FGs will also include the
applicabic BellSouth SWA Basic Serving Arrangement as detailed in the matrix in E6.1.3.A.

(e.g., the term BellSouth SWA FGA represents both BellScuth SWA FGA and BellSouth
SWA LSBSA).

EFFECTIVE: February 17, 2002
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E2. GENERAL REGULATIONS
E2.3 Obligations of the IC (Cont'd)

E2.3.14 Jurisdictional Report Requirt‘:mentsl (Cont'd)

A. urisdictional Reports (Cont'd)
5. When mixed interstate and intrastate Dedicuied Access Service is provided, the jurisdiction will be determined as
follows. (Cant'd)

- Ifthe IC! or Bnd User's estimate of the interstate traffic on the service involved constitites more than 10 percent of

" the tota) traffic on that service, the service will be provided in accordance with the applicable rules and regulstions
of the RellSonth Telecommunications, e, Tari{TFCC No. 1. ’

The IC or End User shall keep records from which the percentage of interstate and intrastate use was estimated and upon
request of the Company make the records available for inspection os reasonehly necessary for purposes of verification of
the percentages. The [C or End User shall supply the data within 30 days of the Company request.

B. Jurisdictional Report Verification

{.  When an I or Bad User juovides a projected ioterstate usage percent as set forth in A. preceding, or when 5 billing ©
dispute grises or a regulalory commission cquestions the projected interstate percentage for BellSouth SWA, the Company
may, by written request, require the 1C or End User to provide the data the IC or End User used to determine the
projected interstate percentage. In the case of a third-party provider of CCS7 service to Third Party Customers o5
described in A. preceding, the data will inciude the data provided by the Third Party Customers, This wrinen request

© will be considered the initinlion of the audit. The 1C or End User shall rupply the data to an independent auditor within
thirty days of the Company request. The IC or End User shall keep records of call detail from which the percentage of
interstale and intrastate usc can be ascertaincd as sct forth in C. following and upon request of the Company make the
records availahle for inspestion at an agreed npon localion during normal business hours as reasonably necessary for
purposes of verification of (he percentapes. The Company will audic daa from one quarter unless a longer period is
requesicd by the 1€ or End User and agreed to by the Company, Changes to the reported PIU will not be made for the
tagt period. If the 1C or End User does not provide the requested data to the Company or independent auditor within (30)
days of the notice of audit, the IC or End User will he in vinlation of this Tari{{ and subject to E2.1.8 of this Tariff.

Where atiempts 1o abtain the appropriate data from the 1C or End User beyond the 30-day time limit have failed, the
Campany may provide sueh doeumentation to the FPSC as an indication of the 1C or End User being in violation of this
TarilT, :
7. For BellSouth SWA service, verification andits may be conducted no more frequently than once per year except in
extreme circumstances. The Company and [C or Bnd User will attempt to limit the audit 10 a reasonsble time to
effectively complete the audit. The Company and IC or End User shall respond promptly to requests gencrated during the
audit to ensure timely complotion of the audit.
Note }:  Excepl where indicated hercin, referenees to RellSouth SWA FGs will also include the m
“applicable RellSouth SWA Bavic Serving Arrangement a5 'detailed in the matrix in E6.1.3.A. of

this Tariff (e.p., the term BellSouth SWA FGA represents both BellSouth SWA FGA and
BeliSouth SWA LEHSA). :
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OFFICIAL APPROVED VERSION, REi;EASED BY RETHQ

BELLSOUTH ACCESS SERVICES TARIFF First Revised Page 15

TELECOMMUNICATIONS, INC. Cancels Original Page 15
FLORIDA i .

1SSUED: February 14, 1997 EFFECTIVE: March 1, 1997

BY: Joseph P. Lacher, President -FL
Miami, Florida

E2. GENERAL REGULATIONS @
E2.3 Obligations of the IC (Cont'd) '

E2.3.14 Jurisdictional Report Requirements' (Cont'd)
B. Jurisdictionsl Repart Verification (Cont'd)

3. Andits may he conducted by an independent auditor under cantract to the Company; (b) a mutually agreed upon
independent auditor; ar (¢) an independent auditor relected and paid for by the IC or End user. If the IC or End User
sciccts option (¢), where it pays for its own independent audit, the selected auditor must certify that the audit was
performed following FCC procedures for measuring interstate and intrastate traffic as established by Commission
arders, and provide to the Campany a repoit with supporting documentation to verify such procedures. In the svent
that the 1 auditor is agreed upon to perform the audiy, the auditor shall produce an atestation audit report upon
completion of the audit.

When an auditor cannot be agreed upon within 30 days by onc of the three options above, the Joint LEC Audit
Committee's auditor shall perform the andit.

4. If a hilling dispite arises or a vepulatory commission questions the projecied interstate percentage for Dedicated
Access Service, the Compuny will ask the IC or End User to provide the data the IC or End User uses to determine the
projected intergtate percentage, The [C or End User shall supply the data to an independent auditor within thirty deys
of the Company request. The [C or End Uscr shall keep records from which the percentage was determined and upon
request of the Company make the records available for inspection as reasanably necessary for purposes of verification
of the percentages.

Where an independent auditor cannot he agreed upon within 30 days the TC or End User shall supply the data to the
Toint LEC Audit Committes's auditor. If the IC or End User does not comply within the 30 day time frame, the FPSC
shall be notificd and provided with all documentation substantisting requests made by the Company.

C. Maintenance of IC Records

1. .. The 1C, Reselicr, End User and AQS provider shall retain for a minimum of six (6) menths call detail records, that )
substantiate the percentage daia provided Io the Company ss set forth in A. preceding for BellSouth SWA scrvice.
Such records shall consist of one of a. and b. (if applicable), following:

a. Al call detail records, such as workpapers and/or backup documentafion including paper, magnetic tapes or any
other form of records for billed 1C or End User traffic, call information including call terminating address (ie.,
called mumber), the call duration, all originating and lerminating trunk groups or access lines over which the call
is routed, and the point at which the call enters {he IC or End User's network; and

b, If the IC has @ mechanized system in place that calculated the PTU, then a description of that system and the
methodalogy ured 10 calculate the PIU must be fumnished and any other pertinent information (such as but not
limited to flawcharts, source code, ele.) relating to such system must also be made available.

Nofe 1:  BExvept where indicated herein, references (0 BellSouth SWA FGs will also include the Q)
. applicable BellSouth SHWA Busic Serving Arrangement as detajied in the matrix in E6.1.3.A.

{e.g., the tenin BellSouth SWA FGA represents both BellSouth SWA FGA and BellSouth
SWA LENRA)Y.

2¢002014 REPRO DATE: 13/05/97 REPRO TIME: 2R PM
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OFFICIAL APPROVED VERSION, RELEASED BY 8STHQ

BELLSOUTH ) ACCESS SERVICES TARIFF First Revised Page 1§

TELECOMMUNICATIONS, INC. i Cancels Original Page 16
FLORIDA ’

ISSUED: February 14, 1997 , EFFECTIVE: Mazch |, 1997

BY: Joseph P. Lacher, President -FL
) anmx, Florida

E2. GENERAL REGULATIONS ™
E2.3 Obligations of the IC (Cont'd)

E2.3.14 Jurisdictional Report Requirements' (Cont'd)
C. Maintenance of [C Records (Cont'd)

2. Correspondence hetween the Company and the TC or End User shall be limited to Certified U.8, Mail for the
following: Audit Results, Choice of Auditor and Choice of Test Period. Response times by the parties shall be limited
to the following: Audit Results-30 days, Choice of Auditor-30 days and Choice of Test Perind-10 business days. In
the absence of a response within these time frames, concurrence will be assumed on the contents of such
correspandence, where applicahle, -

D. Audit Results for BellSonuth SWA ) ) M

1. Audit resuits will he fumished to the IC or ind User via Certified U.S. Mail (retumn receipt requested.) The Company
will adjust the IC or End User's PIU bascd upon the andit results. The PIUJ resulting from the audit shall be applied to
the usage for the quarter the audit was completed, the usage for the quarter priar to completion of the audit, and to the
usage for the 1w (2) quarters following the completion of the audit. Afier that time, the IC or End User may report a
reviscd PTU pursuant to A, preceding. I the revised PIU submined by the IC or End User represents a deviation of
five percentage points or more from the audited PIU, and that dovistion is not due to identifiable reasons, the
provigions in B. preceding will be applicd.

2. Bath credit and dehit adjustments will be made (o the 1C ur End User's interstate and intragtate access charges for the
specificd poiiad to mccurately reflect the usage for the IC or End User's account consistent with E2.4.1 following.

3, - If, a8 a resrult of an audit conducted by an independent auditor under contract to the Company, an IC or End User is
found {0 have over stated the PIU by twenty percentage points ar mare, the Campany shall require reimbursement
from the 1 or lnd User for the eost of the audit, The mutnally agreed upon auditor will be paid for by the IC or End
User. Such hili(s) shdl be due and paid in immediately available funds thirty days from receipt and shall carry a late
payment penalty as set forth in B2.4.1 following, If, after the 30 days, payment is not received from the 1IC or End
User, all documentation thal demonstrates attempts to collect the cost of the audit shall be tumed over to the FPSC.

E. Contesied Audits

1. When a I'TU andit is eonducted by an indepeandent auditar selected by the Company, the audit resulis will be furnished
ta the 1C or BEnd User by Cetlified 11.S. Mail (return receipt requested), The 1C or End User may contest the audit
results based on rubsiantive cause by providing written notification, by Certified U.8, Mail (return receipt requested),
10 the Company within thirty (30) calendar days {rom the date the audit report is furnished to the IC or End User by
Certifted U.S. Mail. When a 'IU audit is conducted by an independent asuditor selected by the IC or End User, the
audit resulls will be furnished to the Company by Certified U.S. Mail (return receipt requested). The Company may
contest the audit results by providing written notification, by Certified U.S, Mail (return receipt requested), to the IC
or End User within thirty (30) calendar days from the date the audit report is fnmnhed to the Company by Certified

U.8. Mail. (T
Notet:  Except where indicated herein, references to BeliSouth SW4 Feature Groups will also

include the applicuble BellSeuth SWA Basic Serving Arrangement as detailed in the matrix
in E6.1.3.A. (e.g., the term BellSosth SWA FGA represents both BellSouth SWA FGA and
BellSauth SWA LRBSA).

2c007015 REFRO DATE: 0V05/97 REPRO TIME: 04:28 M
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BELLSOUTH ACCESS SERVICES TARIFF First Revised Page 17
TELECOMMUNICATIONS, INC. Cancels Original Page {7
FLORIDA

ISSUED: February 14, 1997
BY: Joseph P. Lacher, President -FL

Miami, Florida

E2. GENERAL REGULATIONS

E2.3 Obligations of the IC (Cont'd)
E2.3.14 Jurisdictional Reporf Requirements' (Cont'd)

E.

5

Contested Audits (Cont'd)
2.

Coantested audits may he resalved by a neutral arhitrator nutually agreed upon by the Company and the 1C or End
User. Arbitrafian is an option provided in addition to the 1C or End User's existing right to file 2 complaint or legal
action in a court of law or at (he Commission for resohistion of the dispute. The arbitration hearing will be conducted
in a siate or location within the Company operating territory where the IC or End User maintains a principle or
significant presence as mutnally agreed upon by both partias, or a statc and location within the Company operating
tervitory thal is muiually agresd upon by buth parties. The arbitration proceeding shzll be governed by the law (both
statutory and case) of the state in which the arbitration hearing is held, including, but not limited to, the Uniform
Arbitration Act. as adopted in that state. The arbitration shall determine the 1C or End User's PTU based on A.
preceding.

Prior ta the aibitration hearing, each paity shall notify the arbitrator of the PTU percentage which that party believes
1o be correct. The arbilrator, in deciding, may adopt the PIU percentage of vither party or may adopt a PIU percentage
different from those proposed by the parties, If the arbitrator adopts a PTU percentage proposed by one of the parties,
the other party (whose PJU percentage was not adopted) shall pay all costs of the arbitration. If the arbitrator adopts a
PTIT percentage higher than either of the PIU] percentages proposed by the parties, then the party proposing the lower
PIU percentage shall pay all costs of the arbitration. If the arbitrator adopts a PTU percentage lower than either of the
PTU percentages propoged by the parties, then the party proposing the higher PIU percentage shall pay all costs of the
arbitrotion. T the arbitrator adopts a PIU percentage which falls between the two percentages adopted by the parties,
then the partics shall each pay ane-hall of the arbitration costs.

Ahbsent written nolification, within the time frame noled above, the IC or End User must comply with the provisions
get forth in D. preceding. If the IC or End User fails to comply with these provisions, the Company may refuse

additiona! applications for service and/or refuse 10 complete any and ali pending orders for service or may discontinue
the provision of the services to the JC or End Uscr as specificd in E2.1.8 preceding.

The FPSC shall be notified and given all documentation that substantiates the 1C or End User non-payment.

£2.3.15 Determination of Intrastate Charges for Mixed Interstate and Intrastate BellSouth SWA Service

A.

When mixed intersiate and intrastaic BellSonth SWA service is provided, all charges (i.c., nonrecurring, monthly and/or

usage) including optional feature and Basic Service Eiement (BSE) charpes, will be proraied between intersiate and
intrastate. ‘The perceniage provided in the reports ag set forth in E2.3.14.A preceding will serve as the basis for prorating
the charges. ‘The wirastate percentage will change as revised jurisdictional reports are submitied. The percentage of a
BellSouth SWA service (0 be'chaged as nitrastate (s applied in the followinyg manuner:

Note It Escept where indicated herein, references 10 BellSouth SWA FGs will also include the
 applicable RellSouth SWA Basic Serving Arrangement as detailed in the matrix in E6.L.JA,

(e ., the term BellSouth SWA VGA represents hoth BellSouth SWA FGA and BellSauth
SWA 1SBSA).

JeQU20 6 CRAEPRO DATE: 03/05/97 REPRO TIME: 04:28 PM

EFFECTIVE: March 1, 1997
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" OFFICIAL APPROVED VFRSION, RELEASED BY BSTHQ
BELLSOQUTH ’ ACCESS SERVICE TARIFF Qriginal Page 19
TELECOMMUNICATIONS, INC, ’ '
FLORIDA

ISSUED: July 1, 1996

BY: Joscph P, Lacher, President - FL
Miami, Florida

E2. GENERAL REGULATIONS®

E2.4 Payment Arrangements and Credit Allowances (Cont'd)
E2.4.1 Payment of Rafes, Charges and Deposits (Cont'd)

A.

The Company will, in order to safeguard its intcrests, only require an IC which has a proven history of late payments to the
Company or does nof have established credit to make a deposit prior to or at any time afier the provision of a service to the
TC 10 be held by the Company as & guarantee of the payment of rates and charges, No such deposit will be required of an IC
which is a successor of a company which has established credit and has no history of iate payments to the Company. Such
doposit may not exceed the actual or estimated rates and charges for the service for 8 two month period. The fact that a
deposit has heen made in no way relieves the 1C from complying with the Company's regulations as to the prompt payment
of bills. At such tiine as the provision of the service (o the 1€ is forminated, the amount of the deposit will be credited to the
1C's account and any credil balance which may remain will be refunded.

Such a deposit will be refunded or credited to the 1C's account when the IC has established credit ar, in any event, after the
IC has established a onc-year prompt payment record at any time prior to the termination of the provision of the service w0
the IC. In case of a vash depnsit, for the perind the deposit is held by the Company, the IC will receive interest at the same
percentage rate as thatsetfimth in B.3.2 or in B 3.b following whichever is lower. The rate will be compounded daily for the
number of days from the date the IC' deposit is received by the Company {0 and including the date such deposit is credited
o the IC's account or the date the deposit is refunded by the Company. Should a deposit be credited to the 1C's account, a3
indicated above, no intercst will accrue on the deposit from the date such deoposit is credited to the IC's account, .

The Company shall bill on a cuwent basis all charges incurred by and credits due ta the IC under this Tariff atiributable to
services, including, but not limited to the Trouble Location Charge as set fmth in E13.3.1 following. established or
discontinued during the preceding hilling period. In addition, the Company shall bill in advance charges for all services to be
provided during the cosuing billing perivd except fur chorges associated with service usage, and for the Federal Govemnment
which will be billed in arears. The bill day (i e., the hilling date of a hill for an End User ar IC for Access Service under
this Tarifl), the period of service cach bill cavers and the payment date will be as follows:

I.  For services pravided nnder this TarifT that are hilied directly to the Tind User, the Company will establish a bill day
each month for cach end user account. The bill will cover charges applicable to the End User for the ensuing billing
perind, except for the Federal Government which will be billed in arrcars. Any known unbilled charges for prior
periods and any known unhilled adjustments for pricr periods for the charges spplicable to the End User will be
applied to this bill. Such hills are duc when rendered.

For services provided under this Tarifl that are hilled directly to the 1C the Company will establish a bill day each
month for each [C sccount. The bill will cover nonusage sensitive service charges for the ensuing billing period for
which the bill is rendered, any known unbilled nonusage sensitive charges for prior periods and unbilled usage charges
for the periad alter the last bill day thru the current bill day. Any known unbilled usage charges for prior periods and
any known unbilled adjustmenis will be applicd fo this bill. Payment for such hills is due as set forth in 3. following. If
payment is not received by the payment due date, as set {orth in 3. fullowing in trnmediately available funds, a late
payment penalty will apply as set forth in 3. following,

Notel:  Textis shown as new due to reissue of al] Tariff Sections. No changes in rates or regulations
were made with this filing.

1303
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FLORIDA

ISSUED: July 1, 1996
BY: Joscph P. Lacher, President - FL

Miami, Florida

E2. GENERAL REGULATIONS'

E2.4 Payment Arrangements and Credit Allowances (Cont'd)

£2.4.1 Payment of Rates, Charges and Deposity (Cont'd)
B. (Caontd)

3.

All bills dated ag set forth in 2, preceding for services provided to the IC and/or End User by the Company are due on
the payment due date. The payment due date is tho date which is 31 days afier the bill day or by the next bill date (i.e.,
same date in the following month as the hill date) whichever is the shortest interval, except as provided herein, and are
payable in immediately available funds. If such payment due date would cause payment to be due on a Saturday,
Sunday or Holiday (i.e., New Year's Day, Independence Day, Labor Day, Thanksgiving Day, Christmas Day, and a day
when Washington's Birthday, Memarial Doy or Colunmibus Day is legally observed), payment for such bills will be due
from the 1C and/or Tind Vser as follows:

1{ such payment due date falls an a Sunday or on a Holiday which is observed on a Monday, the payment due date
ghall be the first non-Holiday day following such Sunday or Holiday. If such payment due date falls on a Saturday
or on a Holiday which is observed on Tuesday, Wednesday, Thursday, or Friday, the payment due date shall be the
{ast non-Holiday day preceding such Saturday or Holiday.

~ Further, if any portion of the payment is 1eceived by the Company after the payment due date as set forth preceding, or

if any portion of the payment is received by the Company in funds which are not immediately availablc to the
Company, then 4 late pryment penalty may be duc to the Company. The late payment penalty shall be the portion of the
payment not received by the payment due date times a late factor. The late factor shall be the lessor of:

a. The highest interest rate (in decimal value) which may be levied by law for commercial transactions, compounded

daily for the number of days fram the payment due date to and tncluding the date that the 1C and/or End User
actually makes the payment to the Company, or

b.  {L000AY0 per day. compounded daily for the number of days from the payment due date to and including the date
that the 1C and/or Bnd User actually makes the payment to the Comipany,

In the event of a billing dispute. the 1C or End User must submit 2 documented claim for the disputed amount. If the
dispute is submiticd on or before the payment due date or within 90 days after the payment due date and the disputed
amount is paid prio fu resolution of the dispute, any interest cradits due the [C or End User upon resofution of the
dispute shall be calculated {rom the date of the overpayment to the resoiution date, If the dispute is submitted more
than 90 days after the payment due date and the disputed amount is paid prior to resalution of the dispute, any interest
credits due the 10 or End User upon resolution of the dispute shall be calculated from the dispute date or the date the

payment is made, whichever ovews later, to the resojution date. The Company will resolve the dispute and assess
interest credits or late payment penalties 1o the 1C or End User as follows:

- Il the dispute is resolved in favor of the Company and the IC or End User has paid the disputed amount on or before
the pauyment due date, no ereduts or late payment penalties will apply to the dispuled amount,

- If the dispute is resalved in favor of the Company and the IC or End User has withheld the disputed amount, any
peyments withhreld pending setlternent of the dispute shall be subject to the late payment penalty.

Note 1:  Text is shown as new due to reissue of all Tariff Sections. No changes in rates or regulations
were made with (his filing.

2e(H12019 REPRO DATE: 01/19/97 REPRQO TIME: 01:30 PM
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FLORIDA

ISSUED: July 1, 1996
- BY: Joseph P. Lacher, President -FL,
Miami, Florida

E2. GENERAL REGULATIONS'

E2.4 Payment Arrangements and Credit Allowances (Cont‘d)

E2.4.1 Payment of Rates, Charges and Depaosits (Cont'd)

(Cont'd)
4. (Cont'd)

- If the dispute is tesnlved in favar of the IC or Fnd User and the [C or End User has withheld the disputed amount, no
credits or late payment penalties will apply to the disputed amount.

- If the dispute is resolved in favor of the 1C or Bnd User and the IC or End User has paid the disputed amount, the IC
ar End Uger will receive a credit from the Company for the disputed amount times & penalty factar as set forth
preceding. The penalty factor shalf be the lesser of:

a. The highest interes! rate (in decimal vahie) which may be levied by law for commercial transactions, compounded
daily for the number of days from the payment due date to and including the date that the IC and/or End User
actually makes the payment to the Company, or

b. 0.000590 per day, counpounded daily for {the number of days from the payment due date to and including the date
that the IC ant/or End User actually inskes the payment to the Company.
If an1C's traffic tcrminates to an end office via an alternative Tandem Service Pravider (TSP), any terminating usage dispute
for that enel office must identify the quantity of MOUs the 1C's records indicate to be terminated via an alternative TSP,

Upon receipt of the dispmie invelving usage torminated via an alternative TSP, the Company will verify that the disputed bill
accurately represents the information provided to the Company pursuant to E6.6.5 following, within five days of receipt of a

dispute notification.

If the hilling agrees with the billing data recoived pursuant to E6.6.5 following, the Company will refer the dispute to the
entity providing the hilling date informalinn within sixfesn days from the date the dispute was received.

The provider of the billing data information will investigate the claim and reply to the Company within fifteen days of the
referral,

The provider of the billing data information, the IC and the Company will work cooperatively to resolve any remaining
discrepancies.

IT the enlity providing (he billing data information fails to cooperate with the Campany to resolve billing disputes involving
usage billed based on the billing data information received, the Campany may refuse to accept future billing data
information and hill the full terminating charges for all usage 1o the altemative TSP,

The terms and conditions in 112.4.1.13.3, preceding still apply except for the following:

- If the Company accurately billed the nsage as conlained in the bilfing data information provided to it, the Cormpany will not
be fiable for any interest due the [C for overpayment il the dispute is revalved in the 1C's favor.

Note [t Text is shown as new due 1o reissuc of all Tari{T Sections. No changes in rates or regulatmns
were made with this filing,

20002020 REPRQO DATE: 01/19/97 REPRO TIME: 01:30 PM
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OFFIGIAL APPROVED VERSION, RALEASED BY BSTHQ
BELLSOUTH ACCESS SERVICES TARIFF First Revised Page 22
TELECOMMIUNICATIONS, INC. : ) Caneels Original Page 22
FLORIDA
ISSUED:; February 14, 1997 . EFFECTIVE: March 1, 1997

BY: Joseph P. Lacher, President -FL
Miami, Florida

E2. GENERAL REGULATIONS , o
E2.4 Payment Arrangements and Credit Allowances (Cont'd)
E2.4.1 Payment of Rates, Charges and Deposits (Cont'd)

C. Adjustments for the quantilies of services estahlished or discontinued in any billing period beyond the minimum periad set
forth for services in other sections of this Tariff will be prorated based on the number of days the IC or End User had
service during the hilling period times one-thirtieth (1/30th) the monthly rate. Billing for scrvice begins on the day
following the date of instaliation and shall acerue through and inciude the day service is discontinued. The Company will,
upon request and if available, furnish such detailed information as may reasonably be required for verification of any bill.

D. When = rate as set farth in this Tariff is shown 1o more than fwo decimal places, the charges will be determined using the
: rate shown. The resulting amount will then he rounded 1o the nearest penny (i.e., rounded to twa decimal places).

E. When more than anc copy of an 1L bill for services provided under the provisions of this Tariff is furnished to the 1C an
additional chargz applies for cach additional copy of the bill as set forth in E{3.3.6 following.

F. The dispute date is the date the IC or Fnd [lsor presents sufficient documentalion to support the claim, Sufficient
documentstion congists of the following information, where such information is relavant to the dispute and reasonably
available to the [1C or Lind User: ‘

1, Dedicated Access

a. The nature of the dispuie (i.e., incarrect rate, incorrect circuit type etc.), including the basis for the IC's or End
User's helicf that the bill is incorrest.

b.  The hilling account number(s) assigned by the Conﬁpany.
¢, The amount of money in dispute.
d. The date of the bill in dispute. »
2. BellSouth SWA (Non-Usage) M
a. The nature of the dispute (i.c., incorrect rate ofe.), including the basis for the 1C's belief that the bill is incorrect.
b. The billing nceount number(s) assigned by the Company.
¢.  The amount of money in dispute,
d. The date of the bill in dispute.
3. BellSouth SWA (Usage) m

a. The nature of the dispute (i.c., incorrect rate, incorrect minutes of use, eic.), including the basis for the I1C's belief
that the bill is incorrect,

The type of usage (i.e., originating or terminating).

The Cumpnny end office where the minutes of use ariginated or terminated (if applicable).
‘The number of minutes in dispute.

The billing account number(s) assigned by the Company.

The amount of money in dispute.

LIRSS

The date of tha bill. . . ) : (M)

Material appenring on this page previously appeared on page(s) 23 of this section,

7e202] REPRO DATE: 03/05/97 REPRQ TIME: 04:29 PM
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QFFICIAL APPROVED YERSION, RELEASED BY BSTHQ

"BELLSOUTRH ACCESS SERVICES TARIFF . First Revised Page 23

TELECOMMUNICATIONS, INC. - Cancels Original Page 23
FLORIDA

ISSUED: February 14, 1997 . ' EFFECTIVE: March {, 1997

BY: Inseph P. Lacher, President -FL

Miami, Florida

E2. GENERAL REGULATIONS M
E2.4 Payment Arrangements and Credit Allowances (Cont'd)

E2.4,1 Payment of Rates, Charges and Depasits (Cont'd)

G. The Company and the 1C or End User shall work cooperatively to resolve the dispute.

If additional information from the IC or End User would assist in resolving the dispute, the IC ar End User may be
requested to provide additional infarmatinn relevant to the dispute and reasonably available to the IC or End User. This
deta may include, but is not limited to summarized usage data by time of day. The request for such additional information
shall not alfect the dispute date established pursuant w F. preceding.

For purposes of B.4., the resolution date {5 the date on which the Company completes the investigation of the dispute, and
the Campany's service representative notifics the IC or End User of the dirposition and notes the IC's or End User's account
or when the Company forwards the amaonnt of credit to the curtomer, depending upon IC or End User preference,

At the option of the JC or end user, all nonrecurring charges associated with a Standard or Negotiated. Interval Access
Order may he billed over a three month period subject to the following: .
- 50 percent of the taial nonrccurring charges will be billed in the first monthly billing period after the charges are

incurred, and 25 percent of the total nonrecurring charges plus an Extended Billing Plan Charge will be billed in each of
the following twa manthly billing periods.

H.

- The Extended Billing Plan Charge is calculated at a rate of 1.0 percent per month ar 12 percent annually, on the unbilled
balance of the nonrecurring charges.

-~ The IC or end user must request extended billing at the time the Access Service request s placed for a Standard or
Negotiated Interval Access Order,

- If the 1C or end user disconneets service before the expiration ofithe plan period, all unbilled charges plus the Extended
Billing Man Charge, if applicable, will be included in the final bill rendered.

- This payment arrangement is not svailable for Daity Program Audio (a.k.a. BellSouth SPA Program Audio).

M
- Ifthe 1C or end user fails 1o make any of the payments an the payment due date as set forth in B.3. preceding, these late ‘
payment charges a8 specified in B.3 a. or b, preceding will apply.
E2.4.2 Minimum Periods '
A. The minimum periods for which services are provided and for which rates and charges arc applicable are set forth in ()
Sectians 5., B6. and B7, following, for BellSouth SWA and Dedicated Access services; in Sections E8. and ES. following,
for Billing and Culiction Rervices and RellSewth Directory Assisiance Access Service; in Section E13. following, for
Scheduied Testing; and, in Section E14. fullowing for Special Construction, .
™M)

Material previously appeasing on 1his page now appears on page(s) 22 of this section,

2e002022 RETROQ DATE: G3/05/97 REPRO TIME 14:29 PM
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Townes Services Corp.

BELLSOUTH

OFFICIAL AFPROVED VERSION, RELEARED RY BSTHQ

ACCESS SERVICES TARIFF

TELECOMMUNICATIONS, INC,

FLORIDA
ISSUED: January 22, 2002

BY: Joseph P. Lacher, President -FL,

Miami, Florida

(a)

®

©

09:06:49 a.m. 01-30-2006

Eighth Revised Page 11
Cancels Seventh Revised Page 1]

EFFECTIVE: March 22, 2002

E3. CARRIER COMMON LINE ACCESS
E3.10 Rates and Charges (Cont'd)

A. The rate for Carrier Cominon Line Access is: (Cont'd)
I.  Per Originating Access Minute (Cont'd)

BellSouth Telecommunications, Inc, - BellSouth SWA
FGA, BellSouth SWA FGR, BellSouth SWA FGD,
ReliSouth SWA 1.SDSA, BellSouth SWA TSBSA |
and BellSouth SWA TSRSA 3,

I'TS Telecommunications Systems, Inc. - Feature
Groups A, B. D, L§BSA and TSBSA Technical
Ontions | and 3

For all other Independent Companies coneurring in
this Tarifl

2. Per Terminating Access Minute

(#)

®)

(¢}

@

BellSouth Telecommunications, Inc. - BellSouth
SWA I'GA, BellSouth SWA FGB, HellSouth" SWA
FGD, BellSouth SWA 1L.SBSA, BellSauth SWA
TSRBSA | and BellSouth SWA TSBSA 3.

ITS Telecammunications Systems, Inc. - Feature
Groups A, B, D, LSBSA and TSBSA Technical
Options 1 and 3

Frontier Communications of the South, Inc. - Feature
Groups A, U, D, LEBSA and TSBSA Technical ‘
Qptiong | and 3~

For all ather Independent Companies conewrting in
this Tariff

Rate usoc
$.007859 NA
0247 . NA
0304 NA
015847 NA
- 0328 NA
034420 NA
0382 NA

417

®)
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Townes Sarvices Corp,

OFFICIAL APPROVED VERSION, RELEASED RY BSTHQ

BELLSOUTH ACCESS SERVICES TARIFF

TELECOMMUNICATIONS, INC.
FLORIDA

ISSUED: January 8, 2002

BY: Joseph P. Lachet, Piesident -FLL
Miami, Florida

E6. BELLSOUTH SWA SERVICE
E6.8 Rates and Charges (Cont'd)
E6.8.1 BellSouth SWA Transport (Cont'd)

0807

05 a.m. 01-30-2006

Fifth Revised Page 115
Cancels Fourth Revised Papz 115

EFFECTIVE: February 17, 2002

J.  Switched Local Channel - per J.ocal Channel - Independent Telephnne Compame‘; (Cont'd)
4, End-Office Based Private Network e :
Monthly Nonrecurring
Rate Charge usoc
(2)  Per Local Channel 84,75 §18.43 TEFHK
K. BeliSouth CC87 Signaling Connections, CCS7 Signaling Termmauans and CC87 Access An'angement Usage
1, CCS87 Signaling Connection )
{a)  Per 56 kbps facility $155.00 $150.00 (NJTPP+~+
2. CCS7 Signaling Termination
(2) Per STP port 337.08 - (NPTESX
3, CC87 Bignaling Usage ‘
) Rate usac
(a)  Call Set-Up, per mersage (JSUT) $0.000035 NA )
()  TCAP, per message 6.000123 NA M0
4, CCS7 Point Code Establishment or Change
Nourecurring Charge
First Additional usocC
(a) Originating Point Cade, Fstablished or Changed 840.00 $8.00 W)
{(b)  Per Destination Point Code, Established or Changed .00 8.00 N e
L. Switched Interoffice Channel - Switched Dedicated Transport - Independent Telephone Companies
. Voice Grade
(a} Per mile 1.90 - 1ILSXTF
(h) . Facility Termination 23.30 79.85 NA
2.  DBO - 56/64 Kbps ;
(a)  Permile 3.95 - 1LSXK
(by  Facility Termination 38.37 24,01 NA
3. DS - [.544 Mbps v
(a)  Permile 1675 - 1LSXL
{b)  Fucility Termination 59.75 100.49 NA
4, DB3 -44.736 Mbps ‘
(8)  Permile 175.00 - 1LSXM
(b) . Facility Tennination 1.200.00 67.19 NA
M. Switched Interoffice Channel - Switched Common Transport - Independent Telephone Compames
1. Per Mile
Rate
Per Access
Minute uUsoC
(a)  Premium $.00004 3 NA
2,  Facilities Termination
(1)  Premium -ue3e NA

v

¥ NS oo \o 5

Material now appearing on this page previously appeared on page(s) 110 of this secriarn
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QOFPICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH ACCESS SERVICES TARIFF Fourth Revised Page | 16
TELECOMMUNICATIONS, INC. Cancels Third Revised Page 116
FLORIDA

I[SSUED: Julty 27, 2001
BY: Joseph P. Lacher, President -FL
Miami, Florida

EFFECTIVE: August 26, 2001

E6. BELLSOUTH SWA SERVICE
E6.8 Rates and Charges (Cont'd) '
Eé6.5.1 BellSouth SWA Transport (Cont'd)
N. Access Tandem Switching - Independent Telephone Companies

1. Premium
' Rote
Per Access : UsocC
. Minute
(a)  Per Access Minute 00050 NA
Q. Interconnection - Independent Telephone Companies
I.  Rate :
(a)  GTC, Inc. (The Florala Telephone Company, Inc) (1213 NA
(h) 7L, Ince. (Gl Telephone Campany) 00682 NA
(¢)  Northeast Florida Telcphone Company, Ine, _0u3s2 NA
()  Quincy Telephone Campahy 60636 NA
(e)  GTC, Inc. (St Juseph Telephone and Telegraph Cnmpnny) 01144 NA
()  Frontier Communications of the South, Ine. - - NA
(g)  Smart Clty I'lecom 01212 NA
P.. Optional Features - Independent Telephone Companics
. Channelization - DS3
Nonrecurring
Manthly " Charge
Rate Initial . Subsequent ~ USOC
(a) D83 tc DEI, Per Arrangement $970.00 §145.45 $584.80 SATCS
(b)Y  Central Office Channel lnterﬁce, Per - 85.00 - SATCO
DSH :
2. Channglization' - DY
Monthly Nanrecurring
_ : Rate Charge UsocC |
(a)  Basic Channelization System DS1 to XSO or Analog, 8- 5- SATC1
Per System
Nonrecurring
Monthly Charge
Rate - First Additional UsocC
()  Central Office Channel Intetface, Per & 8- $- SATSA
Imterfade, Switched Access
(e)  Contral Office Chanoel Interface, Per - - - SATCL
Interface, CCSAC Links
Nate 1:  DSI Channclization Eguipmient monthly and reenrring rates will not apply at the Comp.m'y end

office when directly infegrated into a Company end office digital switching system.
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BELLSOUTH

QFFICIAL APPROVED VERSION, RELEAEED BY BETHQ

ACCESS SERVICES TARIFF

TELECOMMUNICATIONS, INC.,

FLORIDA
ISSUED: January 18, 2002

BY: Joseph P. Lacher, President <FL

Miami, Florida

E6.8.2 Local Switching

09:07:44 a.m.

01-30-2006

Fourth Revised Page 117

Cancels Third Revised Page 117

EFFECTIVE: February 17,2002

E6. BELLSOUTH SWA SERVICE
EG6.8 Rates and Charges (Cont'd) '

A. local Switching Rates and Optional Features

I, Usage Sensitive Rotes

(a)
()
(¢)
(d)
&)
h
(=)
(b
M
d

LS! - BeliSouth Telecommunications, Inc.
NelSouth SWA FOIA and RellSonth SWA FGB

1.S2 - BellSouth Telecommunications, Inc.
HellSouth SWA FGIC and BellSouth SWA FGD

LS3 - BellSouth Telecommunications, Inc. BellSouth
SWA I.SRSA and BeollSonth SWA TSBSA |

1.S4 - BellSouth Telecommunications, Inc. BellSouth
SWA TSRSA 2 and TSBRSA 3

.St ~ ITS Telecommunications Systems, Inc. -
Feature Groups A and B3

LS2 ~ TS Telecommunications Systems, Inc. -
Feature Groups C and D)

LS3 - ITS Telecommunications Systems, Ing, -
LSBSA and TSBSA Technical Option |

1.84 - ITS Telecommunications Systems, ine, -
TRBSA Techmeal Options 2 ang 3

For all other independent Companies

cancurring n this Tariff )

Conunon Trunk Port Service per Rach Common
Transport Trink ‘I'ermination ‘

2, Dedicated End Office Trunk Pont Service

~ Rate Per
Access Minute
$.008661
.008661
008641
008641
01150

01150

01147

01147

01770

.H00R00

Muonthly Rate

(%) Perdedicated DSO/VE tank port requiced $9.47
() Per dedicated 1S 1 trank port roquired 139.98
“ 3. . Cammon Swilching Optional Features (ellSouth SWA TG Customers Only) !

- a.  lunt Graup Artangement, availahle with BellSouth SWA FGA
Per Transmission Path Group :

b, Uniform Call Distribution Arrangement. available with BellSouth SWA FGA
. Ter Transmission Dath Growp

UsSoC
NA (®)

1;4.‘\. (R}
NA (®)
NA (®)
NA
NA
NA
NA
NA
NA
USOC

TDEQP
TDEIP

¢.  Nonhunting Numbers for use with Hunt Group Arrangements or Uniform Call Distribution Arrangement available
with BellSouth SWA FGA ‘

Per Transmission Path

d.  Automatic Number Identification /Chargc‘Numher,Z availoble with BellSouth SWA FGB, BeliSouth SWA FGC and
BellSouth SWA FGD
Per Transmission Path Group

Note 1:

Nofe 23

Serving Arrangement, See E6.8.2 for the appropriate BSE.

(*harge numher is applicable only to BellSouth SWA FGD.

‘These Common Switching Optional Features are not available for BellSouth SWA Basic

T
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Northeast Florida Telephone Company, inc.

September 12, 2002

Mark Woods, President
Southeastern Services, Inc.

P. 0. Box 365

Macclenny, Florida 32063-0365

Re: Information and Billing Notice
Dear Mr. Woods,

In preparation for our meeting next Thursday, September 18, 2002, we
thought it would be helpful to provide to you some background information and -
an explanation of the results of an in-depth analysis that has led NEFCOM to its
current conclusion and action plan regarding the toll service offering that SSI is
currently providing in our territory. We are also including a sample bill of the type
that we are preparing tc send to you on October 1, 2002, for September Feature
Group A (FGA) usage, pursuant to NEFCOM's Access Services Tariff. Following
is a description of the service as defined in this tariff and NEFCOM's plans to
implement proper billing to bring SSI into parity with other Interexchange Carriers
(1IXCs) with whom NEFCOM interacts for the provision of toll service.

¢ The Flat Rate Long Distance service that is being offered by SS! provides
unlimited nationwide long distance caliing for a flat rate amount. |t
appears that this service s being offered as an optional add-on toll plan to
any customer (not just customers of SS8I) in addition to local exchange,

~which is a separate offering. Subscribers to this service access SSI's

network via a 7-digit access number. Toll calls are then re-routed over
SSI facilities to the world. This is called "line side access” and is defined
as Feature Group A (FGA) in the National Exchange Carrier Association
(NECA) Handbook. This service is available only to Interexchange
Carriers (Please See Attachment A)

Your Quality Service Communicstions Pravider Far Over 45 Years

130 North 4¢h Screet - PO, Box 485 « Macclenny, FL 32063-0485 « (904) 259-2261 or Tall Free (877) 83B-5695
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Mark Woods ~ September 12, 2002
Page 2

o This service is classified as FGA regardiess of the facility being employed
by SSI in the transport of this usage. There are a variety of network
options that can be used in the provision of this service, such as T-1s,

FGA, FGB, 800 access, and more. While SS| appears to be using internst
protocel in the process of transporting the traffic from its facility in
Macclenny to the world, this is irrelevant to the fact that these are toll calls
that are originated on NEFCOM's switched netwark and terminated on
some other carriers' switched network(s).

e NEFCOM has no problem with the service that SSI is providing. Our only
concern is how the service has been requested and the appropriate tariff
application for the services that are being provided by NEFCOM. We
must assure that NEFCOM is being compensated properly for the use of
its facilities and that all IXCs are treated the same with regard to
application of NEFCOM's tariff(s) being applied in a non-discriminatory
manner. (Please see diagram shown on Attachment B)

¢ |n addition to the above {ariff concerns, it is svident, based on our
analysis, that the services that SSI is currently subscribing to in
NEFCOM's General Subscribers Services Tariff (Local Tariff), i.e., Primary -
Rate Interface and B-1 services are not being used in a manner consistent
with the tariff's intended use of these services. Typically, PRI is used in
conjunction with B-1 service, similar to the way a full period T-1 would be
used, to provide internet access. In this case, S8 is combining PRI with
their local B-1 line in an unusual way so that SSi can essentially “switch”
the calls within its router based on extra digits that must be dialed by the
customer to determine where the call is supposed to terminate. While
there is no specific restrictive language in the tariff, we do not belisve the
tarifi’s intent is to provide IXCs with free access to the public switched
network for the purpose of avoiding the need to pay access. In other
words, the normal use of PRI service, as stated in the tariff, is to provide
an "....access link to the [public switched] telecommunications network.”
The tariff further states the B channeis “... may be used to connect the
customer's CPE to the Public Switched Telephone Network through
outward, inward, or two-way trunks, and/or WATS/800 Service access
fines.” What it does NOT say is that it can be connected to a T-1 or T-1
type facility. indeed, IXCs typically order services out of the Access
Services Tariff and not the General Subscribers Services Tariff (GSST).
The important thing to note here is, no matter what type of service 88l is
purchasing from NEFCOM, it cannot carry toll calls (over any type of
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Mark Woods - September 12, 2002
Page 3

facility at all) without acting as an IXC and becoming subject to the
application of access charges.

v« Attachment C is 2 SAMPLE CABS BILL showing the amount of FGA
access charges that would have been assessed had NEFCOM sent a bill
for the August usage. Please note that we have no plans at this time to
retroactively bill for past usage, but simply plan to move forward under the
appropriate billing arrangements. The first actual bill that SSI will receive
will be for September usage.

¢ The billing elements included in the sample CABS bill for FGA include
~ Local Switching and Carrier Common Line. These billing elements apply

ONLY TO FACILITIES THAT BELONG TO NEFCOM and are being used
by SSi for completion of this traffic, i.e,, the local end office to §SI's
premises. There are no transport charges being applied since SSi is
providing its own transport. Neither Local Switching or Carrier Common
Line are covered in the rates charged for PRI. The tariff for PRI
specifically states in A192.1.8.4. "Does not include company-concurred
End User Common Line charges set forth in BellSouth’s Access Services
Tariff (in which Northeast [NEFCOM)] concurs).”

We hope this information is helpful in clarifying our position on the billing
issues, and we look forward to meeting with you next week to discuss this in
more detall

| If.you have any questions, please do not hésitate tocaﬂ me at
(386) 3640700,

Sincerely,

”\%w E**&**g

Harriet Eudy
Manager of Regulatory Affairs

Cc: DebiNobles
Sally Simmons ~ Florida Public Service Commission Staff
Lennie Fulwood, Jr. — Florida Public Service Commission Staff
Jeff Wahien — Ausley Law Firm
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'ATTACHMENT A

" Comments Regarding Appropriate Compensation
for Service Provided to Southeastern Services, Inc. (SS1)
by NEFCOM

Background:

SSI(SETEL) is certificated as an Interexchange Carrier (IXC) in the State of Fiorida,
pursuant to Docket No. 011372-T!l, Order No. PSC-01-2540-C0O-Tl, issued December 28,
2001.

SSI(SETEL) is certificated as an Alternative Local Exchange Company (ALEC) in the
State of Florida, pursuant to Docket No, 980431-T!, Order No. PSC-99-1205-TC, issued
6/16/99, Certificate No. 7018.

SSihas entered into a resale agreement with NEFCOM whereby SS! purchases local
access lines from NEFCOM's GSST at wholesale rates and reselis this service to its end
users. SS|does not have a local interconnection agreement with NEFCOM, nor does SSi
purchase UNEs from NEFCOM for purposes of resale. S§8i, therefore, is subject to the
terms and conditions of NEFCOM's local General Subscribers Services Tariff on file with
the Florida Commission as it relates to the iocal access lines it purchases from NEFCOM.

NEFCOM, pursuant to Commission Order No. 25723, Docket No. 910731-TL, dated
2/14/92, provides 25 cent calling for its Maccienny customers to Jacksonville. The plan is
non-optional, two-way, and is rated at 25 cents per call regardiess of call duration.

Calling to Jacksonville is local and not subject to toll competition. Interexchange

Carriers are not permitted to complete calls from Macclenny to Jacksonville ona 1+
basis, either via presubscription or dial-around access. iXCs may, however, offer calling
into Jacksonville via either FGA (Feature Group A), FGB (Feature Group B), or 800
access. Appropriate access charge rates will be applied pursuant to NEFCOM’s Access
Tariff No. , via Carrier Access Billing Services (CABS),

SETEL (SSl) offers UNLIMITED NATIONWIDE LONG DISTANCE fora FLAT RATE
MONTHLY FEE. 8$39.95 per month. This is offered by SSI [under its interexchange
carrier certificate} as an ADD-ON to Local Service for toll calling and caliing into
Jacksonville, In fact, it is offered regardless of who the provider of local service is. It
couid be a NEFCOM local customer calling SSi to sign up. In printed material prepared -

for individuals who may wish to become agents of SETEL, they explain that “We have local
accass numbers for each seven counties we service. This separates us from being a nationwide company to
being a local company, When the customar diais this local number they receive a voice prompt to enter the

number you wish to reach; at this point you simply dial the area code and seven-digit number. The customer

recisves the voice prompt basad on Caller ID...." This service is, therefore, offered by SETEL (S§S/)
in accordance with its interexchange Carrier Certificate. It is FGA type connection,

since itinvolves the use of a seven-digit number for compietion of traffic. The National
Exchange Carrier Association (NECA) Handbook describes FGA....

FGA is defined as “....Access is available to all interexchange Carriers
(customers). It provides line side access to an Exchange Carrier end office with
an associated seven-digit local telephone number for use by the interexchange
Carrier and the IC's customaers use in originating and terminating
communications.”

It is important to note that this traffic is classified as FGA REGARDLESS OF WHAT
FACILITY §Si IS USING TO TRANSPORT THE TRAFFIC FROM ITS “SWITCH" TO THE
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WORLD. The use of internet protocol in the transmission of this traffic is IRRELEVANT to
its classification as FGA. What is importantis that SSi is originating toll calls over
NEFCOM’s SWITCHED NETWORK and is terminating calis elsewhere on the SWITCHED
NETWORK. There are a variety of ways in which this can be accomplished, such as T-
18, FG-D trunk side connections, FG-A, as is being done in this case, FG-B, 800 access,

or others.

As an Interexchange Carrier (IXC) SETEL is not permitted to offer direct (local or 25 cent
plan) calling into Jacksonvilie.

NEFCOM Paosition

581 has purchased PRI/B1 connections at the Macclenny exchange, via a seven-digit
local access number for purposes of completing toll traffic over its network facilities. 88i
shouid, instead, have ordered service out of NEFCOM’s Access Service Tariff for
purposes of providing its toll service offering, just as any other Interexchange Carrier
(IXC) would be required to do, via an Access Service Request (ASR). The current
arrangement not only violates NEFCOM's access services tariff, but also places SSlina
competitively advantageous position to other IXCs, resulting in discriminatory treatmant
between (XCs by NEFCOM.

NEFCOM has no choice but to prepare a Carrier Access Bill (CABS) for the FGA usage
being generated by SSI customers using its toll calling plan. We will provide at least 30
days notice in advance of the bilf being due in order to allow 55l time to review its

options.

AttachmentAis a diagrém showing the routing of calls from SS!'s Macclenny customers

to Jacksonville and the world.

ATTACHMENT A - PAGE 2
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04 688 0049 Townas Services Corp. ‘ ‘
o Attadhment ¢ - 9 Pages
FROM: NORTHEAST FLORIDA TELEPHONE CO. BILL NO 0335552323
J 130 N. 4TH STREET INVOICE NOC 02685529 -A-02244
MACCLENNY, FL 32063-0485 BILL DATE SEP 1, 2002
‘ PAGE 1
TO: SOUTHEASTERN SERVICE INC ‘ NOTICE : NOT FOR DiSCLOSURE

WITHOQUT PERMISSION

ATTN: DO NOT MAIL
OF ADDRESSOR.

BILLING INQUIRIES CALL: (904) 258-2261 FOR TELCO USE:
ICSC OFC 1826

" e e m o em moEm o w oEom e ee R oEem e = omE e EmmeomE e eeem meEeW kot M ERREE e ERmoE R Ememmamm e o= aw W OEmw e momeomeaeew ommeEe e o~ om = = o o= om

, MPB - IBC
SWITCHED ACCESS SERVICE
"FEATURE GROUP A
TOTAL - FLORIDA
* % w BATANCE DUE INFORMATIQON * * *
ZERO BALANCE DUE  © ¢ v v v o s o v v e v v e e e e e e e e .00
* % x DETAIL OF CURRENT CHARGES * * *
USAGE CHARGES - SEE DETAIL ' 38,537.67
INTRASTATE 38,537.67 :
TOTAL CURRENT CHARGES * DUE BY OCT 1 * , . . . . . . . . . 38,537.67
38,537.€67

e e e e s N e e e e e e e i e e B St s e i e e e R S et M et S e e e et . e e e
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)4 688 0049 - Townes Services Corp.

FROM: NORTHEAST FLORIDA TELEPHONE CO. BILL NO 03355529A3

: ' INVOICE NO 02685529-A-02244

TO: SOUTHEASTERN SERVICE INC BILL DATE SEP 1, 2002
PAGE -2

................................................................................

~ * % * SUMMARY OF JURISDICTIONAL CHARGES * * *
FOTAL - -

JSAGE CHARGES - SEE DETATL " 38,537.67

INTRASTATE/INTERLATAV 38,537.67
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04 688 0049 Townes Services Corp.
FROM; NORTHEAST FLORIDA TELEPHCONE CO. BILL NO 0335552943
¢ . INVOICE NO 02685525-A-02244
TO: SOUTHEASTERN SERVICE INC BILL DATE SEP 1, 2002
' PAGE 3

e e w m m e B MW m e R e om N eaw e mEom e emoEemomom e o eem MeEEmEERE SN eoE e e meEmemEN == omoeeoweomem e meom ™ memeEmeE e e eem oM e mom oo = .-

* INTRASTATE USAGE FOR OFFICE MCLNFLXA259 $04-653 JUL 21 2002 THRU AUG 20 2002 =
* * + MPB MULTIPLE BILLS * * * v

RATE CATEGORY ZN QUANTITY RATE ~ AMOUNT

IND OFFICE
LOCAIL SWITCHING

ORIGINATING MINUTES o 801,199 .017700000 : 14,181.22
TOTAL LOCAL SWITCHING ‘ 801,199 14,181.22
OTAL END OFFICE CHARGES . . & &« & « v v 4 0 0 v w0 v v 0 0 14,181.22
JARRIER COMMON LINE : _
ORIGINATING MINUTES 801,198 .030400000 24 ,356.458
‘OTAL CARRIER COMMON LINE 801,199 24,356.45
'OTAL CARRIER COMMON LINE CHARGES . . . . . . . . . . . . . . . 24,356.45

'OTAL INTRASTATE USAGE CHARGES FOR OFFICE MCLNFLXA258 . . . .. . 38,537.67



04 688 0049 Townes Servicses Caorp.

FROM: NORTHEAST FLORIDA TELEPHONE CO.

TO: SOUTHEASTERN SERVICE INC

o T T T T R I T T T i

* INTRASTATE STATS FOR OFFICE MCLNFLXA259 904-653
* « % MPB MULTIPLE BILLS

01-27-2008

03:32:27 p.m. 14 /19
BILL NO 03355523A3
INVOICE NO 02685529-A-02244
BILL DATE SEP 1, 2002

PAGE 4

JUL 21 2002 THRU AUG 20 2002

* % %

ODRIGINATING RECORDED MOU MESSAGES AT/MSG MIN-AT FACTORED MOU
TANDEM
TS : :
(FDR 0, PIU 0, PIIU 100, PLU 0, PIBT - N/a)
o 801,188 244,377 801,188
FOTAL 801,188 244,377 801,199



03:32:38p.m. . 01-27-2006 151/1¢

)04 688 0048 Townes Services Corp.
FROM: NORTHEAST FLORIDA TELEPHONE CO. BILL NO 03355529A3
. - INVOICE NO 02685529-A-02244
TO: SOUTHEASTERN SERVICE INC BILL DATE SEP 1, 2002
. , PAGE 5

--------------------------------------------------------------------------------

* ITNTRA/INTRA STATS FOR OFFICE MCLNFLXA259 904-653 JUL 21 2002 THRU AUG 20 2002
' * % % MPB MULTIPLE BILLS * * * .

TERMINATING ‘ RECORDED MOU MESSAGES T/0 FACTORED MOU
TANDEM
MTS : } : .
(PDR 0, PIU N/a, PIIU N/A, PLU N/A, PIBT N/2a) ‘ :
' ‘ 6,006 1,416 6,006
TOTAL ‘ 6,006 1,416 6,006



03:32:48p.m. 01-27-2006 16/1¢9

304 688 0049 Townes Services Corp.

FROM: NORTHEAST FLORIDA TELEPHONE CO. BILL NO 03355529A3

. . ’ INVOICE NO 02685529-A-02244

TO: SQUTHEASTERN SERVICE INC ‘ BILL DATE SEP 1, 2002
PAGE 6

- e e ow e w M W R R e e meEmemeoEE M e e E B e RN e omeoEm N AeEA b hoEEm e e EmeoWEEE NN E®w NS e mEa N R EE®E = NE - ==& =~ v~ »omerom o= o

* % * QUMMARY OF USAGE CHARGES FOR OFFICE MCLNFLXAZ259 904-653 +« * *
o * * » MPB MULTIPLE BILLS * * «*

TOTAL - FLORIDA

RATE CATEGORY TOTAL
INTRASTATE

TOTAL END OFFICE CHARGES 14,181 .22

TOTAL CARRIER COMMON LINE 24,356 .45

TOTAL INTRASTATE USAGE CHARGES FOR OFFICE MCLNFLXA228 ., ., . ., . ‘ 38,537.67

A Ak KK I T AR AR EE TR LR E R R AR T R R IR R A AR R kR hh R R R d Rk Ak h K ko kol v dode de dr & o % % % o %ok % % % o % W

TOTAL USAGE CHARGES FOR OFFICE MCLNFLXA259. . . . . « « o « « . 38,537.67
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104 688 0040

FROM:

TO: |

Townes Services Carp.

NORTHEAST FLORIDA TELEPHONE CO.

SOUTHEASTERN SERVICE INC

03:33:02 p.m.

BILL NO
INVOICE NO
BILL DATE

01-27-2006 171719

0335552923
02685529-A-02244
SEP 1, 2002
PAGE 7

"TOTAL

TOTAL
TOTAL

TOTAL

TOTAL
TOTAL

TOTAL

* % % SUMMARY OF USAGE

- FLORIDA

RATE CATEGORY

END OFFICE CHARGES .
CARRIER COMMON LINE

INTRASTATE USAGE CHARGES.

END OFFICE CHARGES
CARRTER COMMON LINE

USAGE CHARGES . . . . .

INTRASTATE

CHARGES * * *

14,181.22
24,356.45

. 38,537.87

14,181.22
24,356.45

38,537.67



03:33:14 p.m. 061-27-2006 1819

14 688 0049 Townes Services Corp.
"ROM: NORTHEAST FLORIDA TELEPHONE CO. BILL NO 03355529A3
INVQICE NO 02685525-A-02244
"C: . SOUTHEASTERN SERVICE INC BILL DATE SEP 1, 2002
i . . PAGE .8

e T T T T T T e T T T T A I O R )

* % % SUMMARY OF USAGE STATISTICS * * *

JOTAL - FLORIDA

INTRASTATE
JRIGINATING | RECORDED MOU MESSAGES AT/MSG MIN-AT FACTORED MOQU
'ANDEM
TS 801,189 244,377 BO1, 195

'"OTAL 801,199 244,377 -~ 801,199



03:33:24 p.m. 01-27-2006 10/19

04 688 0049 Townes Sarvices Corp.

FROM: NORTHEAST FLORIDA TELEPHONE CO. BEILL NO 0335552823

N - INVQICE NO 02685529-A-02244

TO: . SOUTHEASTERN SERVICE INC ‘ BILL DATE SEP 1, 2002 '
’ PAGE ]

--------------------------------------------------------------------------------

= % % gGUMMARY OF USAGE STATISTICS % » *

TOTAL - FLORIDA
INTRASTATE/INTRALATA

TERMINATING RECORDED MOU MESSAGES T/0 FACTORED MOU

TANDEM

MTS : 6,006 1,416 6,006
6,006 1,416 6,006

TOTAL



4 688 0040

a. s, )

Townes Services Cormp, uwiuu.Z

FGA Access Rate Elements
Billed to S8}

Only originating access is baing billed to S|

Access
Services
Tariff
0.0304000 Section £3.10.A.1(c) Page 1

Components of intrastate access rates:

Carrier Common Line
Switched Transport
Switched Commeoen Transport
interconnection Charge
End Office
Local Switching

0.0007600 Section £6.8.1.M.1(a) & 2(a)
0.0035200 Section E8.8.1.0.1(c) Page 116

0.0177000 Section E6.8.2.A1(l) Page 117
Total ' 0.0523800
The rate elements above are usage sensitive and are applisd
on a minute of use basis
Billing to SSI for FGA Access (two separate bills):

1. Carrier Access Bill (CABs):

Rate Mous
0.0304000

Revenue
907,531 $27,588.94

Carrier Common Line

Local Switching 0.0177000 807,531 $16,063.30
Total : , 0.0481000 $43,652.24
2. Billing to 653-2111:
Equivalent charges for switched transport:
ADS-PRI Service ardersd out of NEFCOM
GSST_FPSC #2 Tarlff Section A19 ‘ VWholesale Discountad
' -Rate Quantity Revenue  Discount Reavenue
ADS PRI Facility § 280.00 3 % 840.00 $ 106.51 $ 7334¢
ADS-PRI Channel Accass $ 375.00 3 % 1,125.00 $ 14285 § 9B235
NARS $ 2000 59 $ 1,180.00 $ 148.62 $1,030.38
SLC 3 8.20 15 8§ 138.00 & - $ 138.00
ADS-PR} Line Port Charge $ 23.51 3% 7053 $ - $ 7053
FUSC 3 1.81 3% 573 & - g 573
Telecommunications Relay Surcharge 3 0.08 59 % 472 % - $ 472
i $ 3,363.98 % 388.79 $2,985.19

Charges are based on guantity, not MOUs

EXHIBIT




4 6880048 Townes Sarvices Cormp.

SSI CABs If All Access Elements Billed

" Carriar Common Line 0.0304000
Switched Transport ‘ :
 Switched Common Transport _ 0.0007800
interconnection Charge ©0.0035200
End Office v
Local Switching 0.0177000
Total . 0.0523800

Comparison of Full Access to Current Billing:

CABSs Bill
Billing for ADS PRI (Transport)

807,531

907,531

807,531

907,531

09:06:30 a.m.

27,588.94

£588.72
3,194.51

16,083.30

47,836.47

$43,652.24

3,363.98

$47,016.22

01-30-2006



