
JAGER Corp 
2 ij Pt Fi i t; S i OH 

CLERK 
Communications Consultants 

13810 SW 104 Terrace 
Miami, Florida 33186 

Tel: 305.215.0045 
Fax: 786.3 63.1 172 

May 3,2006 
jagercorp@hotmail.com 

Via U.S. Certified Mail 
Mrs. Blanca Bay0 
Florida Public Service Commission 
Division of Commission Clerk and Administrative Services 

Tallassee, Florida 32399-0850 
2540 Shumard Oak Blvd. & 0 3 7 i / - 7 7  

Re: J C Telecommunication Co., LLC - Docment No. M02000002048 

Dear Ms. Bayo: 

Enclosed please find an original and five copies of J C Telecommunication Co., LLC 
signed IXC Registration along with five copie sof its proposed tariff. 

Kindly acknowledge the receipt of this filing by date stamping the extra copy of this 
letter and returning it in the enclosed self-addressed stamped envelope provided for your 
convenience. 

If you have any questions regarding this Application, please do not hesitate to contact me 
directly at (305) 215.0045. 

Thank you for your assistance in this regard. 



IXC REGISTRATION FORM 

J C Telecommunication Co., LLC 
Company Nnine 

Florida Secretary of State Registration KO. 
M02000002048 

Fictitious Same(s) as filed at Fla. See. of 
State 

N/A 

Company Mailing 
Name 

J C Telecommunication Co., LLC 

Mailing Address 3403 NW 8 2 n d  Avenue, Ste 103, Doral, Florida 33122 

Web Address 

E-mail Address 

Physical Address 

www.jctelecomm.com 

joliva@jctelecomm.com 

3403 N W  8 2 n d  Avenue, Ste 103, Doral, Florida 33122 

,Juan Carlos Oliva 
Company Liaison 

Title Director 

Phone 305-597-8257 

Fax 305-597-8258 

E-mail address joliva@jctelecomm.com 

Angel Leiro 
Cons u in e r Liaison to 
PSC 

Title Consultant 

Address 13810 SW 104 Terrace 

Phone 305-215-0045 

Fax 786-363-1172 

E-mail address jagercorp@ hotmail.com 

M y  cotnpanF's tariff as required in Section 364.04, Florida Statutes, is enclosed with this form. I 
understand that m y  company must notifi. the Commission of any changes to the above information 
pursuant to Section 364.02, Florida Statutes, My company bill owe Regulatory Assessment Fees for 
each !.ear or partial year my registration is active pursuant to Section 364.336, Florida Statutes. My 
c o m p a n ~ -  will comply Lvith Section 364.603, Florida Statutes, concerning carrier selection 

Sign a h  r of K n  p a ny Represent at ive i 



,Juan Carlos Oliva, Director 

Date 

Effect i1.e: 071 15 / 2 003 

9 



Cioricia Tariff No. 1 
Origiral Sb.eer 1 

TITLE SHEET 

FLORIDA INTEREXCHANGE SERVICES TARIFF 

J C Telecommunication Co., LLC 

This .tariff contains the descriptions, regulations, and rates applicable to 
the furnishing of service and facilities for interexchange telecommunications 
services provided by J C Telecommunication Co. , LLC, with principal offices 
i ~ . : r z s : ~ ; ?  S E ~ V ; : E S  f~ : rz~s?sA wir.qlir. =he s~ar_e of Florida. This tariff is on 
f i l e  ;c~:ckj c h e  ?;grid3 E.~bl:.z Service Corr.~.ission, ar.d copies may be inspecced, 
during normal busir.ess hours, at the Company's principal place of business. 

0 ' -  - -  3 U 3  KW 92- '  .z.-~e3ce, Suite 103, Doral, Florida 33122. This tariff applies for 
, .  

Juan  Carlos Oliva, Director 
3403  NW 82nd Avenue 

Suite 103 
Doral, Florida 33122 



SHZET REV I S I ON SHEET REVISION 

Original 
Criqinal 
Original 
Criginal 
Original 

Juan Carlos Oliva, Director 
3403 NW 82"* Avenue 

Suite 103 
Doral, Florida 33122 
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F l o r i d a  T a r i f f  No, 1 
Original Sheer 5 

SYMBOLS SHEET 

When changes are made in a n y  tariff sheet, a revised sheet will be issued canceling the 
tariff sheet affected. Changes will be identified on the revised sheet(s) through the use of 
the above mentioned symbols. 

J u a n  Carlos Oliva, D i r e c t o r  
3403 NW 82"d Avenue 

S u i t e  1 0 3  
Doral, Florida 33122 



C l o r i c i a  " a r l f f  No.  1 
Orig i? . a l  S'r.eer, 6 

TARIFF FORMAT SHEETS 

A. Sheet Numbering - Sbeez  n;;mers zcpear  i r I  zk,e -pper r i g h t  c o r n e r  35 t h e  p a c e .  
>.-.-e:s a r c  7 .. y .  Hc.dever, ?.e.&' s h e e t s  a r e  o c c a s i o n a l l y  added KO 

1s aeded  hetweer. s h e e t s  a l r e a d y  i n  e f f e c t ,  a 
s e z i r a l  I C  e c z e c .  ?sr esa?.ele, a r1e.d s?.esz added between skeets 1 4  and 15 wculd 

-. . .  
- -  

i,;, - 7 -  - . . L L - .  
. ,  . 

. I .  =e - - I . ? .  

B. Sheet Revision Numbers - 3.e;iis;on 7.i;mbers also a p p e a r  in t h e  Epper richc 
_. -.-.----r <L i . L rz - ,-f e3zh. ~ 3 2 s .  These n m b e r s  a r e  used  t o  d e t e r m i n e  t h e  mosK c u r r e n t  s h e e t  

. .  .. ,er.5:37. c.2 rile the co  ission. For example ,  the 4rh r e v i s e d  S h e e t  14 
-"a 3r2 r - - . 3  r z , L s e d  Stee: 14. 3eca,sse o f  varicus s u s p e n s i o n  p e r i o d s ,  

, -  
3 ,  -:::, :T.T .,~-F:SS:.S? follows ir. z 'neir  t a r i f f  app rova l  p r o c e s s ,  the most 
slr.ezr qunber on f i l e  ,.di:ik che Cormission i s  no t  a l w a y s  t h e  t a r i f f  page i n  

e f f ? z c .  Ccr.s";.l: t h s  Cnec:k S h e e ~  f o r  t h e  s h e e t  c u r r e n z l y  i n  e f f e c t .  

C .  Paragraph ering Sequence - There aye r.ir.e l e v e l s  o f  p a r a g r a p h  c o d i n g .  
3.,;-?. -:x,-s.- 3 z  :- -i IS L;. lbs%r-: ie~. t  T O  i t s  n e s t  h i g h e r  l e v e l :  . -  

2 .  
2.1. 
2.1.1. 
2.1.1 .A. 
2.1.1.A.1. 
2.1.1.A.l. (a). 
2 . 1 . 1 . A . 1 .  (a) .I. 
2.1.1.A. 1. (a). I. (i) , 
2.1.1.A.1. (a) .I. (i). (1). 

r .  - 
Check Sheets - -., 3 :.,riff :i->r.q i s  made w i t h  Khe C o r m i s s F o n ,  a n  

-1.e -. IC=-> : ~ T . L ~ L T ! ~  ir. t h e  z a r i f f ,  i i i t h  a c r o s s  r e f e r e n c e  r o  The c u r r e n t  
~ e k i  p a y e s  a r e  added ,  t k e  check s h e e t  Ls  changed t o  

l ? I L ? C J r  :?.e rev:s12n. .I1 r e v i s i o n s  made i n  a g i v e n  f i 1 i r . g  a r e  
_.__  ;n?z?:j c y  3? , a s t ? . r i s : i  : * : .  T?.ere x i 1 1  b e  P.C o r h e r  symbols  u s e d  0:. 

:k:s c a c c  i: z n e z e  a r e  t1.e only c h a r g e s  made KO i: ( i . e .  , t h e  f o r n a t ,  

t a r i f f  u s e r  snould r e f e r  t o  t h e  l a t e s t  check  s h e e t  t o  f i n d  o u t  i f  a 

. .  -:Faa:zl, :.-.e-* si7 :z,zonpan:cs :he t a r i f f  f i l i n g .  The check s h e e t  l i s t s  
-k.- -b,---- . .  

.. 

r .  

- a c  - 

z s r > - - -  - L 1 1 3  - - -  - : IC szxe, j c s :  r e v i s e d  r e v i s i o n  l e v e l s  on some pages). The 

F a  'r: 1\21 - - 2 1 .  - s?!eoz I s  + . ~ e  n o s r  cur are?^ o? f i l e  w i t h  zl?e Cornmission. 

Juan Carlos Oliva, Director 
3403 NW 82"d Avenue 

Suite 103 
Doral, Florida 33122 



?Lor i& Yaariff  No. 1 
3r igLr .31  Sheet  7 

1 . 2  Definitions 

Juan Carlos Oliva, Director 
3403 NW 82"d Avenue 

Suite 103 
Doral, Florida 33122 



SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Cont'd) 

1 . 2  D e f i n l t l o n s  ( C o n t ' d )  

.. ~ .. 
.'i C o o r a i n a ~ s s  - Gecr;rapr. ic p ~ i n ~ s  whicn d e f i n e  t h e  o r i g i n a t i n g  and  

t?rrrir,z::r!? ~ o i ? . r s  0 5  a call Fr! na:kem.a;ical terms s o  t h a c  t h e  a i r l i n e  
l L L L c a y c  ~ ; f  cy.? ca-- ma;. %e c e t e r n i n e d .  C a l l  m i l e a g e  i s  u s e d  f o r  t h e  p u r p o s e  
o f  ra t5r .q  c a i i s .  

- .  . .  -. . - _ ^  

SECTI~N 2 - RULES AND REGULATIONS 

J u a n  Carlos O l i v a ,  D i r e c t o r  
3 4 0 3  NW 82"d A v e n u e  

Suite 1 0 3  
Doral, Flo r ida  33122 



Floriaa Tariff No. 1 
Or:;:-a? S.-.eet 9 

2 . 1  Under t ak ing  of t h e  Company 

ilicies are furr.ished for comnunications 
xisn~:, :he scate of Florida cnder terns of 
ices and facilities are available 24 hours 

. .  

- ..-.e Zor,?ary's 5rs:zlLs 'operates , a>d r?..aincains the comunications services 
b -  ,-\-=- : . = - - - ? I  ::. a:=ordarice xi t r .  :he terms and cor.diti0r.s sex forth. under 
r .-*11s 'e :,?r:::. I t  m y  acc as the customer's agent f o r  o r d e r i n g  access 
zsnn;::iar f a s i l i t i e s  provided by other carriers or entities when 

t k r i z e c  ~y the z . ; s :~TT,~_Y,  tc allow connection of a customer's location 
_. -_ - -,73 -7p3r .y '3  - C - - - ? T I  __,_ [-,-IL-.<. The customer shall be responsible for ail 

"3 ' - '  --,.. --,-a- 
.. 

, 1  

s - 3 ' 2 1  f z r  sxi-. 5ervice arrangenent. 
- .  -.?.e L 3 1 1 p a r . y ' ~  services ana facilit:es are proviced on a monthly basis 
';r.less crnirea cn a lcnger term basis, and are available cwenty-four hours 
Fer day ,  s s v e ~ ~  d a y s  ser w e e k .  

1. L L i m i t a t i o n s  

^ *  , . ~ - - - - i v i r :  
- 2  cl---sic'ii s c b l e c :  to c h e  availabilLty of the 

:lis 2i-!c/or equipment and sublect eo r,he 
s tzrlrr. 

9 -  .,. . L . 

^,-  

~ z n j r  reserves t h e  right to discon7inue furnishing 
, c r  lhit t h e  LIS of service necessitaced by conditions 
ILS ~02rroL: or en the c ~ ~ s r o ~ e r  is using service ir, 

- q -  
; . i . -  

- .  . 
- 7 .  v - ~ l z z ~ t c i .  c: ,ne law or 2r.y provisions of This tariff. 

SEGTION 2 - RULES AND REGULATIONS (Con t ' d )  

Juan  C a r l o s  O l i v a ,  D i r e c t o r  
3 4 0 3  NW 82"" Avenue 

S u i t e  1 0 3  
D o r a l ,  F l o r i d a  33122 



'lorida T a r i f 5  No. 1 
Original Sheer 10 

2 . 2  L i m i t a t i o n s  ( C o n t .  ) 

1 . 2 . ;  

L.2.3 

L.2.5 

T?.e Company does not cndertake to transmit rtessages, but 
9rrers :?IS ::~e of 1;s facilities when available, ana will not 
h e  liable for errors in transmission or failure to establish 

- -  

- , - - . ,?-+:  ~~~ 

- - a l . . L  ~ .-\,,,-, 

.- ' - c r r ~ a n : ,  z e s e r v e s  the righe to discortinue the offering of 
~ e r - ~ 1 5 2  3r deny  an applicacicn for service if changes in 
3eg'ilaticr. r ; a t o r i a i l y  a n c  negatively impacts the financial 
~ - ~ c L - L E ~  35 r h e  serv:ce :n rhe besE judgment of the Company. . , >  
.I. 

- . 7  P a y m e n t  and C r e d i t  R e g u l a t i o n s  

SEC"I3N 2 - RULES AND REGULATIONS ( C o n t ' d )  

. .  . 
I -  

. .  . . . - . , . .  - . - .  . . . .  

- 
- .  . - . .  

Juan Carlos O l i v a ,  D i r e c t o r  
3 4 0 3  NW 82"d A v e n u e  

S u i t e  1 0 3  
D o r a l ,  F l o r i d a  33122 



h 

. . _ .  7 :  

2 . 3 . 3  

- 7  : - o r i d a  F a r i f f  KG. 1 
O r i g i r i a l  S h e e t  11 I .  

7 '  

L.-.s Cxgar .y  r e s e r v e s  t t e  r i g h t  t o  assess a r e t u r n  check c h a r g e  
r -  _I  - "', # . , . . ~ . ~ e v e r  a z!iec;k o r  d r a f t  p r e s e n t e d  f o r  payment of  
- - -  - z s  i s  3 ~ t  a c c e p z e d  b y  t h e  i n s t i t E t i o n  OII which i t  i s  
~ - L _ ~ e i - . .  i r i s  c h a r g e  zpplies each rime a check i s  r e t u r n e d  ro 
c l L e  Z;np3?.y by a ba;k f o r  i n s u f f i c i e n t  funds. 

- $13. ' - ,"  .,'+-.- 

=.=.,-.-- 
. . Y .  i_ 7 1  , 

- -  

T+.e Cuscomer s h a l l  be r e s p o n s i b l e  f o r  a l l  c a l l s  p l a c e d  b y  o r  
~ i - . r a ~ q k  C ~ s z o m e r '  s eqciprnent by any  p e r s o n ,  i n c l u d i n g  a l l  
z h a r , - e s  - s l i c e d  a g a i n s t  "ravel C a r d  Numbers. Cusromers  a r e  

. -  L - ~ k 4 . ! ~ - L A b  'i - r r r  - - q ,  c f o r  t h e  s s c u r i r y  a c d  u s a g e  o f  ali T r a v e l  Ca rd  
* . .  . J m - ~ . k e r ~ .  The Customer is r e s p o n s i b l e  f o r  a l l  c a l l s  p l a c e d  v i a  
- - ^ .  -y.cAz a . ~ : z s r i z a r i o n  zoae a s  a r e s u l t  o f  t h e  Cusrorner' s 
:?.t?ntisnal 3 r  r . q i i g e n t  c i s c l o s u r e  of t h e  a>Jthorizat :on code .  
u - ~ - o ~ . s r s  n z y  b e  r e q u i r e d  t o  a c c e p t  a T r a v e l  C a r d  number 
:r.a?.qs I f  :?.e C , ~ s ~ o r r . e r  c l a i n s  t h a t  unauxh3rized calls were 
r a d s  .;s:r.c; h :s /? .~ r  assLg?ed number. 

. .  

,- - - ~  

.I. 3 . 6  D e p o s i t s  

. 3 . -  A d v a n c e  P a y m e n t s  

S E C T I O N  2 - RULES AND REGULATIONS ( C o n t ' d l  

J u a n  C a r l o s  O l i v a ,  D i r e c t o r  
3 4 0 3  NW 82"d A v e n u e  

S u i t e  1 0 3  
D o r a l ,  F l o r i d a  33122 



' l o r i c a  T a r i f f  No. 1 
0 r i q i r . a ;  S h e e t  1 2  

1 . 3 . :  T a x e s  

L. . 4 

2.4.; 

2 . 4 . 2  

R e f u n d s  o r  C r e d i t s  for S e r v i c e  O u t a g e  or D e f i c i e n c i e s  

I n spec t ion ,  t e s t i n g  and A d j u s t m e n t  

. .  r - >- _. 
d y d . ~  :-sas~?.ac-s :-.ozice, r h e  f a c i l i t i e s  p r o v i d e d  by  tke Cornpany 
..,p - . . b? rrads available t3 t h e  Company f o r  such  t e s t s  and 

S E C T I O N  2 - RULES AND REGULATIONS cont inued  

Inspec t ion ,  T e s t i n g  and A d j u s t m e n t  C o n t ' d  

L i a b i l i t i e s  o f  the  C o m p a n y  

A, 7'- ~ . . e  ::as:-;ry . '  " -  of  tke  Ccn.!par.y f o r  any claim o r  l o s s ,  expense o r  
d a r q z  ir.:l-ding : r , d i r ec t ,  s p e c i a l  , o r  c o n s e q u e c t i a l  damage) , 
I d ~  arLy i r . :s r r .~pzLor . ,  d e l a y ,  e r r o r ,  o m i s s i o n ,  o r  d e f e c t  ir, any 
servize, r a c i l i t y  o r  z r a n s m i s s i o n  p r o v i d e d  u n d e r  t ? , i s  L a r i f f  
s h a l l  no: e x c e e d  an  amount e q u i v a l e n t  t o  t h e  p r o p o r t i o n a t e  
c h a r g e s  t o  t h e  Customer f o r  t h e  p e r i o d  of s e r v i c e  o r  t h e  
f a c i l i t y  p r o v i d e d  d u r i n g  which s u c h  i n t e r r u p t i o n ,  d e l a y ,  
e r r o r ,  o m i s s i o n ,  o r  d e f e c t  occurs. 

- .- 

- .  

S E C T I O N  2 - RULES AND REGULATIONS ( C o n t ' d )  

Juan C a r l o s  O l i v a ,  D i r e c t o r  
3 4 0 3  NW 82"d A v e n u e  

S u i t e  1 0 3  
D o r a l ,  F lor ida  33122 



J C Telecommunication Co., LLC Florida Tariff No. 1 
Original Sheet 13 

L i a b i l i t i e s  of t h e  Company (Cont '  d )  

r.. 

'I , q \  - i i.9.e Co~.pa?y shall not be liable for any claim or loss, 
sspense, 31 damage {including indirect , special, or 
: ~ ? . s e ~ ' ~ s x : s l  &-age) , for any iz=errcption, delay, error, 
~ . . - ~ h i > ? . ,  _-. - -  ' ~ r  ~:her defecz ir. any service facility, or 
.--..sr:ss:cr. - ,  provided 1Ander this rariff, if caused by any - . ~ - -  

r-z T - n- 2: e7.r:;~ o:?ier - -  ,:*an tke Corrpai-.y, by any mal5unction or 
any such. service or facility provided by any other carrier, by 
any act of God, fire, war, civil disturbance, or act of 
government, or by any cause beyond the Company's direct 
control. 

iC) The Company shall nor be liable for, and shall be fully 
indemnified and held harmless by Customer or other users of 
its services against any claim or loss, expense, or damage, 
ii) for defamation, invasion of privacy, infringement of 
copyright or patent, unauthorized use of any trademark, trade 
name, or service mark, unfair competition, interference with 
or misappropriation or violation of any contract , proprietary 
3r crearive right, or any other injury to any person, 
property, or entity arising from the material, data, 
infornation or consent revealed to, transmitted, processed, 
handled, or used by Company under this tariff, or (ii) for 
connecting, combining or adapting Company's facilities with 
Castomer's apparatus or systems, or (iii) for any act or 
omissior. of the Customer, or (iv) for any personal injury or 
death of any person, or for any person, or for any loss of or 
damage to Customer's premises or any other property, whether 
owned by Cus-comer or others, caused directly or indirectly by 
tne installation, maincenance , location, condition, operation, 
faiLure, o r  removal of equipment or wiring provided by the 
Conpany of not directly caused by negligence of the Company. 

(D) The Conpany will provide credit on charges disputed by 
Ccstoner in writing tnat are verified as incorrect by Company. 
If Objection in writing is not received by Company within a 
reasopable period of time after bili is rendered (as 
deternir.ec by current law ar,d regulatory policy), the account 
skall be deemed correct and binding upon che Customer. 

SECTION 2 - RULES AND REGULATIONS ( C o n t ' d )  

2 . 5  Minimum S e r v i c e  P e r i o d  

ZFFECTIVE: 

Juan  C a r l o s  O l i v a ,  D i r e c t o r  
3403 NW 82nd Avenue 

S u i t e  1 0 3  
D o r a l ,  F l o r i d a  33122 
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n Lhe rnlnimum service period is or,e month (30) days. 

2.6 Cancellation by Customer 

Ur.less otherwise specified in writing and agreed to between 
the Customer and the Company, no charge applies when the 
zpp l i ca - . t  zancels an application for service prior to the 
s13_'t e =  r ,_ - szallaz~cr or s p e c i a l  zon3;rcction. 

r l  ~ r l e s s  sc'~.er.izi.se specifLed ir, writing and agreed to between 
. ! .E  Zusrcrar a n a  2k.e Company wher. an applicanc cancels an 

1,- .service after :he start of installaKion or =i p - - . , d , .  

s c s i i a l  czns t rGccior - . ,  che applicant shall pay a cancellation 
.h:r.::k. is the lesser of the costs iricurred by ,he Carrier, 

loz 2) :ne i? .arge for ?:is n:nirr,arr, period of service ordered, 
31';s : ~ ! s : , 2 - ~ 3 t i o ~ .  charges. 

L '- - 
- ,. -,- . .  - - - -  

- - -  --:c, 

. .  

Customers of Company may cancel service by providing thirty 
aays written notice to Company. Customers are responsibLe for 
all charges, including fixed fees, which accrue up to the 
cancellation date or as may be otherwise stated in an 
AgreerLent between the Customer and the Company. 

i. 3 7  Refusal o r  Disconnection of Service by Carrier 

2.7.1 The Company (Carrier), upon 5 working days written notice 
(except is extreme circumstances) to the customer provided in 
a !mailing separate from rhe Customer's regular bill for 
service, may discontinue service or cancel an application for 
ssrvice without incurring any liability for any of the 
following reasons: 

2.5.2 Nor,-payment of any sum due to carrier for regulated service for 
more than thirty days beyond rhe date of rendition of the bill 
for such service. 

2.7.4 PA violacion of any regulation governing the service under this 
carif f . 

2.-.5 2 viclation of ary law, rille, or regulation of any government 
a2znority naving jurisdicrion over such service. 

SECTION 2 - RULES AND REGULATIONS (Cont'd) 
2.7.6 Seririce z a y  be discoxnected without notice in the event of 

Juan Carlos Oliva, Director 
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2 . 7 . 7  

2.7.8 

2.8 

2.8.1 

unacthorized or fraudulent use of service. For tampering with 
company equipment, f o r  interfering with the service to other 
cusTomers, for fraud, or in the event of a hazardous 
conditio?.. Whenever service is discontinued for fraudulent use 
of service, Company may, -before restoring use of service, 
require :he Customer to make, at his or her or its (if a 
Company) own expense, all changes in facilities or equipment 
necessary to eliminate illegal use and to pay an amount 
reasonably estimated as the loss in revenue resulting from 
such fraudulent use. 

Wirhout notice by reason of  any order or decision of a court 
or other government authority having jurisdiction which 
prohibits Company from furnishing such services. 

For periods of inactivity over sixty (60) days. 

I n t e r r u p t i o n  of Service 

Credit allowance for the interruption of service which is not 
due to the Company’s testing or adjusting, negligence of the 
customer, o r  due to the failure of channels or equipment 
provided by the customer, are subject to the general liability 
provisions set forth in Subsection 2.3.1. It shall be the 
customer’s obligation to notify the Company immediately of 
any service interruption for which a credit allowance is 
desired. Sefore giving such notice, the customer shall 
ascertain that the trouble is not being caused by any action 
or omission by the customer within his control, or equipment, 

 car:^'^ . >  facilities. Vc r e f . m d  or credit will be made for the 
, r  
1 -  any, furnished by rhe customer and connected to the 

- - - _  -iLLl= - c h a z  ::.e Ccrrpany srar.ds ready ro repair r_he service ana 
-1-c _.._ s”“ uus.---LLL - 7 .  PIC,- dces r ~ o t  provide access to zhe Compary for such 
:?5:,cr3:i5>~. Lccrk. 

S E C T I O N  2 - RULES AND REGULATIONS ( C o n t ‘ d )  

-. -~ --iL”,Ci- - , - - “  ’ - - -  . . _ .  - ,  . __-. c d . L - -  G . . C L -  -e zre~:rsd f o r  an interraption cf rnore zhar. 
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-,, L~enty-four hours as foliows: 

Credit Formula : 

Credit = A/720 x C 

"A" - o-Jtage time in hours 
I I , l l  - each month is considered to have 720 hours 
L total monthly charge for affected facility I I C I I  - 

2.9 Use of Service 

Service may be used for any lawful purpose for which it is 
technically suited, Customers reselling or rebilling Compapy's 
Florida ificrastate or interstate service must have a 
Certificate of 2ublic Convenience and Necessity as an 
interexchange carrier from the Public Service Commission. 

2.10 Employee Concessions 

[Reservec for Future Use] 

2.11 Terminal Equipment 

~ C m p a n y ' s  facilities ar.d service may be used wit'r, or 
:srv.inatsci 13 Customer-pravided rrerminal equipment o r  system, 
.> A b ~ .  a> F B X S ,  :key syscens  , nultiplexers, repeaters, siqnaling 
sezs, zeieprirters, handsets, or daEa sets. Such terminal 
equipmen-, Such terminal equipment shall be furnished and 
rnaintained at the expense of the Customer, except as may 
otherwise be provided. Customer is responsible for all costs 
and his or her or its (if a company) premises, including 
personnel, wiring, electrical power, and the like, incurred in 
rhe ilse of Company's service. 

-, .- !-  - -  

Applicable Law 

SECTION 2 - RULES AND REGULATIONS (Cont'd) 
- - -  _ . _  Cost of Collection and Repair 

Juan Carlos Oliva, Director 
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Pistoner I s  respor-sible fcr any and a l l  c o s t s  i n c u r r e d  i n  t h e  
----e:ziar. - _  3 ;  rr.e -nsr.ies due  Zcmpany i n c l u d i n g  legal and  
z - . - ~  e x p e y s e s .  ThLe Si-istoner i s  a l s o  r e s p o i s i b l e  Eor 
;-? ;,vpq' -,. - -  -,-. 

- L a - ~  CT ,cncar.y-provided eql;ipmenz and aily e x p e n s e s  
r e q u i r e d  f o r  r e p a i r  o r  r e p l a c e m e n t  o f  damaged e q u i p m e n t .  

. .  - .  

- - - n l . - - . r I ?  

. . -  
L . _ _  

Restoration of Service 

3 2 s z o r a z i o ~ .  o f  Service s h a l l  b e  a c c o m p l i s h e d  ir. a c c o r d a n c e  
",':L:-. r -or:3a S S C  rules ar,d r e g u l a t i o - s ,  . . _ .  

Tests, Pilots, Promotional Campaigns and Contests 

7 .> - - , . e  .-cnp;,ry mnay zonduc~ s p e c i a L  tests, o r  p i l o t  programs and  
c:i;?.s E :  ~ L S  d i s c r e t i o n  t o  d e n o n s t r a c e  t h e  ease of u s e ,  

y , c - i C Y  -, - ~ Zf SErVice  a,d L O  promote t h e  s a l e  o f  i t s  s e r v i c e s .  
-.<.E ionp<r.!; :ray a l s o  waive a p o r t i o n  o r  a l l  process;ng fees c r  
: n s r a - - a r i o n  fees  f o r  w inne r  of  conrescs and o t h e r  o c c a s i o n a l  
I Y p T P - .  ?.. d l . . b  L--:. tzL m -  - euer.:s spor .sored sr  endor sed  b y  che Company. From 
CLT;?  r:r,e r h e  Csmpany m a y  waive a l l  p r o c e s s i n g  f ees  f o r  a 

_ .  
. .  

* .  

- 
- J 5 Z C ? - . O T .  

-. 
-7.2~2 ~ r ~ ~ c ~ ~ c n s  .+]ill be approved by the FPSC with s p e c i f i c  
s : - i r r ~ n g  zr.5 e n d i n g  dates w i c h  p r o m o t i o n s  r u n n i n g  u n d e r  no 
- 7  - - - - d ~ s t a r . c e s  T - 1 ,  lor ,ger  t h a n  90 days  i n  any t w e l v e  monch p e r i o d .  

2.16 Credit Requirements 

SECTION 2 - RULES AND REGULATIONS (Cont'd) 

Juan Carlos Oliva, Director 
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B i l l i n g  of Calls 

n - -  
L-.l- c k a r g e s  due b y  c h e  s c b s z r i b e r  a r e  p a y a b l e  a t  any  aqency 
d - - v  s.::.*.':rizec E O  r e c 2 i v e  s , ~ c k  paymenEs. Any c b j e c t i o n  t o  

. + - , - > - . . , e ~ ? s  t o  c u s ~ o m e r s '  b i l l s  s k a i l  be n a d e  t o  t h e  e x t e n r  
-:.e - r e l c r C s  a r e  available a n d / o r  c i r c u m s t a n c e s  e x i s t  which 
reasozaoly ir .dica-,e c h a t  s u c h  c h a r g e s  a r e  n o t  i n  accordar 'ce  
.&,:it?. S E E Z C ~ , : ? ~  _ _  rttes 3r ::?at an  adj1;stment may o t k J e r w i s e  b e  
3cprspr;Stz. 

. .  . I  
n .  

. . .  . "---ea . - -  s b a r g e s  s h o u l d  b e  p r o m p t l y  r e p o r t e d  t o  t h e  Company. 
_. r;- .. _ _ _  
_ _ ^ _  

S E C T I O N  3 - D E S C R I P T I O N  O F  S E R V I C E  

. 1  Q u a l i t y  and G r a d e  o f  Service O f f e r e d  
9 
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Timing of Calls 

When Billing Charges Begin and End For Phone Calls 

..,. _ . . - - - - - , - I -  :..5 ..L.2 - _ l . = L  : ;.ZF.; d:s:acsce c s s g e  c:-,ar.;e i s  b a s e d  o n  :he a c t u a l  
2 SL :5? Czmpany's n e t j j o r k .  i 'sage b e g i n s  when t h e  c a l l e d  p a r t y  
s ;r :he r ~ e i v e r ,  ( 1 . e .  &hen 2 way c o n n u n i c a t i o n ,  o f t e n  r e f e r r e d  
s " ~ ~ 7 : ~ 7 e r s 2 ~ 1 3 ? .  : i ~ . e "  is possible. j , When t h e  c a l l e d  p a r t y  p i c k s  

ha rcware  answer s ~ p e r v i s i o n  i n  whicn t h e  l o c a l  
ncis a signal t o  t h e  s w i t c h  o r  t h e  s o f t w a r e  
d e t e c t  lor . .  tdhen s o f t w a r e  answer s u p e r v i s i o n  i s  

:;3 - 3 - 3 ~  ;f ~ h e  r,er_work. A i a l i  is c e r m i n a r e d  when t h e  c a l l i n g  o r  
- -7-7. -. rlzy<e, -p z c  0, s e c s n d s  c ~ f  r i r . g ing  i s  a l lowed  b e f o r e  it i s  b i l l e d  

'---_?C ' C i r t y  L--- 

- -  . . _ -  

~ . C ! ,  2s cp. - 

- 2 . 2 . ;  Billing Increments 

. .  
Trle r ? i - i r r x n  c2-- c i i r a t i o r .  and usage  neasLrement  and r o u n d i n g  f o r  
k - i l - 1 - 5  p ~ r p o s e s  1s s p e c i f i e d  09 p e r - p r o d u c t  b a s i s  19 c h e  r a t e  
sezz:cn 0 5  cn:s T a r i f f .  

- . 2 . 2  Per Call Billing Charges 

_ . - -  ~ : i - L r : q  x:il be rounded i13 E O  :he nearesc penny for e a c h  c a l l .  

3.2.3 Uncompleted Calls 

SECTION 3 - DESCRIPTION OF SERVICE (Cont'd) 
9 

. 3  Calculation of Distance 

Juan Carlos Oliva, Director 
3403 NW 82nd Avenue 

Suite 103 
Doral, Florida 33122 



- 7  r - o r i c a  T a r i f f  K O .  1 
O r i g i n a l  S h e e t  2C 

_. 
isa;e z k a r q e s  f o r  311 r i l e a g e  s e n s i r i v e  p r o d u c t s  a r e  b a s e d  orL t h e  
airLi i - .e  c i i s t a n c e  betweer. r a r e  c e n t e r s  a s s o c i a t e d  x i t h  t h e  
:r:?r?z:irq 3r.S z e r m i r a t i r . ?  p o i n t s  o f  t h e  c a l l .  

. ,  

I .  

T2c 2:rl:?.e nileaqe betweer. r a t e  c e n t e r s  i s  d e t e r m i n e d  b y  a p p l y i n g  - L . . G  fsrmila hsLa5~  r c  t h e  v e r t i c a l  aF.d h o r i z o n t a l  c o o r d i n a r e s  
~ s s ~ c i a ~ e d  i r z : - L h  :he r a t e  c e n t e r s  i r .volved,  The C0mpar.y u s e s  The 
1 3 - 5  P o - &  _,_.. - e r s  -3.2: ;,re prociccec! by 3 e l l  Commur.icaticns 3 e s e a r c t  i n  
t?,e ?I?.A-NXX V si 3. Coordii-.ates Tape and  B e l l ' s  NECA T a r i f f  No. 
/ 2 .  

r 
L 2 

. ,-  
' , -  - ' J 2 ,  - (I?; - 32) 

iC 

r 
L 2 

' . i  R a t e  P e r i o d s  

Ynless cl:?.erwise ~ n d i c s z e a  e l s e w h e r e  i n  t!-,is T a r i f f ,  a l l  usage-based 
~3 ~ h . e  fo;law:r.g t i m e - c f - d a y ,  day-of-sweek, and  . .a_es  z r e  s,b;e,; 

nol1c;ay :a:e periods. 
.~ - - 

7 _ _ _  - - -  3 . 3 . ~  - ' C Y  iid8-e Fzriod - Applies t o  t h a t  p o r t i o n  o f  a c a l l  o c c u r r i n g  
. Z a b Y .  :a, bur no= i n c l . J d i n g ,  5:OC F . Y .  Sunday t h r o c g h  - .  - ,-. m -  - - - u a y .  

3 . 4 . 2  Evenir.g ? a r e  F e r i o d  - Applles t o  t h a t  p o r t i o n  of  a call 
occ 'drr i r .g  from.. 5 : O O  P . M .  t o ,  b u t  n o t  i n c l u d i n g  11:OO P . M .  
S . ; d a y  :k!rG.iqkA Friday. 

3.1.3 Nig?.t/hleeke?.d % a t e  P e r i o d  - A p p l i e s  t o  t h a t  p o r t i o n  of  a c a l l  
acc.Lrrir.g frorr  11:OG P . M .  ;o, b u t  n o t  i n c l u d i n g  8:GO A.M. a l l  

3 : " J j  .z..X. - 2 ,  b . 2 ~  FOL i r ,cL. iding,  5:C3 2 . M .  Sunday .  
n -  i ~ y s ,  9:C#? A . Y .  t o ,  b c t  ncz i n c l u d i n g ,  11:30 P . M .  SaEurday; 

SECTION 3 - DESCRIPTION O F  SERVICE C o n t ' d )  

Juan Carlos O l i v a ,  D i r e c t o r  
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. -  _ . - .  . i  Service Offerings 

- -  C3npar.y zrrers a v a r i e t y  o f  L e l e c o m u n i c a t i c n s  s e r v i c e s  t o  ~ T S  
C u s z o x e r s .  I n t r a s t a t e  s e r v i c e  i s  o f f e r i n g  i n  c o n j u n c r i o n  w i t h  
~ ~ t e r c t t - e  s e r v i s e .  

: T - _ .  . _  

7 I' 7' - ,  . . 

1 $. Long Distance Service 

C~n;z i - .y ' s  ;cr.g 3 i s t a n c e  S e r v i c e  i s  o f f e r e d  t o  
r e s i a e r t i a l  and D-sF ; -e s s  a s t o m e r s .  The s e r v i c e  p e r r r i t s  

+" i o n g  d i s t a n c e  a -  _ _ ^ -  

zaliing. Calls o r i g i n a t e  v i a  swiEcned o r  d e d i c a t e d  
a c c e s s  facilic;es using z o r n a l  b u s i n e s s  o r  r e s i d e n t i a i  
: i r e s .  C a l l s  a r e  b i l l e d  i n  s i x  ( 6 )  sec0r.d i n c r e m e n t s  
wirh a v . inx r ,m  c a l l  ciuraEior, of  e i g h c e e n  (18) s e c o n d s .  

i L ~ i - -  d i a l e d  ol i tbocnd c a l l i n g  " I  

Toll Free - 800/888 (Inbound) Long Distance Service 
m - .  
- ' 2 - -  Cree  o r  3 O C / 8 E 8  ( I2bcund j  Long Distance S e r v i c e  i s  
o r r e r e ? ;  t c  r e s i d s n c i a l  and b u s i n e s s  c u s t o m e r s .  S e r v i c e  
1 s  provided from p r e s u b s c r i b e d ,  d e d i c a t e d  o r  s h a r e d  use 

~ 2 1 . 1 ~  a r e  b i l l e d  i n  s i x  ( 6 )  s e c o n d  a r L c 3 3  L,r,es. 
i n c r e r ~ e n t s ;  w i t h  an  i n i t i a l  p e r i o d  o f  e i g h t e e n  ( 1 8 )  
s e s o r d s  minircia c a l l  duration. A $10.90 minixum monthly 
5111;ng r e q u i r e m e n t  a p p l i e s .  Cus tomers  whose month ly  
3 ~ s a q e  1 s  l e s s  -,ha?, t h e  minirnurr, w i l l  b e  b i l l e d  t h e  
~ i r . ; x ~ m .  arr.0cr.t. 

.. 

n - ^ - _ - -  . 

3 

SECTION 3 - DESCRIPTION OF SERVICE (Cont'd) 
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3 . 4 . 3  

3 . 4 . 4  

Calling/Travel Card Service 

,- . - ,z~L~?;/Travel Csrd Service is a calling card service 
orrsred to residential and business customers who 
s.Jbszr:be r o  zhe Ccmpany's Long Distance Service calling 

ser:r:ze access  the service by dialing a Toll Free nuinber 
followed by an account identification number and the 

beir .g  called. This service permits subscribers 
'i_lL:z:ng rke Con~any's calling card to nake calls at a 

per n?Lr.ute r a ~ e .  Calls are billed in ore (1) 
:r.crenects after the initial minimum period of 

3 . 3  8 : ; )  r r i -cte.  Tk4ere are no r-onrecurring or monthly 
re~z;:rr:ng -r.;rqes. 

- r  

, - 8  ?La.. - -  . Ccsro~~ers );sing the Company's calling card 

Operator Services 

- C c n p a n y '  s operacor services are provided to 
res ize i?? ia l  ana susLr.ess custoners who llpresubscribel' EO 
-1.-- s s r v : ~ ~  f o r  intrastate or inrersrate calling. 
~ j e ~ ~ ~ - -  s e r 7 ~ : c e s  ~ n c l u d e  the completior. of collect I 
s t 3 z 1 G 71 -to - s t a r i o n  I parr y 
~ : ~ l i n q  ana ,redit card calls wiEh t h e  assistance of a 
-ovpany operator. Z:acl? completed operator assisred call 
ccr.sisrs of two charge elemer-ts (except as otherwise 
indicarea hereir.): (ij a fixed operacor charge, wnich 
W:-L b e  dependent on the t y p e  of billing selected (e.g., 
ca -~ :ng  card, collect or ocher) and/or the completion 

~ers3n-~o-personj; and ;ii) a rneascred usage charge 
Se~er~c~,er!z 'Lpor. she 5 c r a t i o n l  disrance anci/or zime of day 

, .  

- < _ .  . 
(7.- *---,- 

person - t o - pe r s on, t '. 1 rd 
. .  

f- 

. .  

. .  
, I  _ - _  ,-2q--<, ----tior. - selected ( e . g .  station-to-station or 

- .  ~. 
? -  - - -  - 
v -  ..5 . * 3 _ - .  

SECTION 3 - DESCRIPTION OF SERVICE (Contld) 
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Operator Dialed Surcharge , -  _ _ -  _ .  . . .  
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c -  q - - -I s - r c n a r g e  anplies :o c a l l s  h h e r  t h e  cLs;omer h a s  
Ere sapaoiliry o f  d i a l i n g  a l l  t h e  d i g i t s  r i e z e s s a r y  L O  

:o-?:e:e a aall, bur e lecrs  t o  a l a ;  only :he a p p r o p r i a r e  
o e e r a r a r  code a?d recjuescs  t h e  o p e r a t o r  EO d i a l  c h e  

1 .  ,-.- ,a--ea s t a t i o ~ .  The s u r c h a r g e  does n o t  a p p l y  t o :  

1; Calls where a c u s t o m e r  c a n n o t  o t h e r w i s e  d i a l  t h e  
:all d ~ e  'lo d e f e c t i v e  equipment  o r  t r o u b l e  on t h e  
J C T e l e c c m m i n u c a t i o n s ,  C o . ,  LLC network 
f a c i - i t - e s .  

2; Z a l l s  in which a Company o p e r a t o r  p l a c e s  a c a i l  
for a c a l l i n g  p a r t y  who i s  i d e n t i f i e d  a s  b e i n g  
handi 'zapped and u n a b l e  t o  d i a l  t h e  c a l l  b e c a u s e  
25 i ? i s / h e r  h a n c i c a p .  

T'.-s T\,pr2-,?< s-,p--i--- 3 i a l e d  S12rcP.arge a p p l i e s  i n  a d d i t i o n  t o  any orher 
? y F - l C a c L ?  ; ge raco r  ch.arqes.  

. .  

3.4.5 D i r e c t o r y  A s s i s t a n c e  

? i r + c t a r y  .:.ssistance i s  a v a i l a b l e  t o  Custorners of  Company. A 
L:rs:cary .&ssistance 2r.arge a p p l i e s  t o  sach c a l l  t o  t h e  
Di rscrory  ?.ssistanze 3uxe2.u .  Up t o  two r e q u e s t s  may be made 
Q C  ea:!-. zaL,. c o  2 i r e c ~ o r y  A s s i s t a n c e .  
.~.ss:sra=ce 9,Jreau i s  a b l e  to f u r n i s h  t h e  r e q u e s t e d  t e l e p h o n e  
r.;r-.'r e r . 

- .  

. .  The D i r e c t o r y  

SECTION 4 - RATES 
9 

- . 1  G e n e r a l  

Juan  Carlos O l i v a ,  D i r e c t o r  
3 4 0 3  NW 82"d A v e n u e  

S u i t e  1 0 3  
D o r a l ,  Florida 33122 



Florida Tariff No. 1 
3r ig i r .a ;  S h e e t  24 

4.2 1 + Long D i s t a n c e  S e r v i c e  

4.2.1 Swi tched  A c c e s s  S e r v i c e  R a t e s  

- -. .I Ci.36C9 . ; . i l i ; o  0.3450 0.0150 0.0360 0.0120 
. J ,  -'900 2 .  c 2 2 c  0. 0513 0.0170 0.0390 0.0130 

0.3570 0.0:90 0.3420 0.0140 
0.05-G 0.0190 3.0450 G .  0150 
' 2 .  c 5 7 c  0.0190 0.0450 0,0150 
'3.C60'2 9. c200 0. 0480 0,3160 
3.26.3C 0.02:o 0.0480 0.0160 

. -, 

? e r r  . -, . _  

SECTION 4 - RATES - ( C o n t ' d )  

3 

-,I.- D e d i c a t e d  Access S e r v i c e  R a t e s  

Juan C a r l o s  O l i v a ,  D i r e c t o r  
3403 NW 82nd Avenue 

S u i t e  103  
D o r a l ,  F l o r i d a  33122 



F l o r i a a  Tariff No. 1 
Gr -g i r , a l  S r . e e t  2 5  

NIGHT / WKND 
1" A d d '  1 

1 8  S e c .  6 S e c .  

0 . 0 3 2 4  0 . 0 1 0 8  
0 . 0 3 5 1  G . O l 1 7  
0 . 0 3 7 8  0 . 0 1 2 6  
0 . 0 4 0 5  0. C 1 3 5  
0 . 0 4 3 2  0.3144 
0 . 0 4 3 2  0 . 2 1 4 4  
0 . 0 4 3 2  0 . 0 1 4 4  

4 . 3  Toll F r e e  - 8 0 0 / 8 8 8  (Inbound) Long Distance Service  

;.;.l Switched Toll F r e e  Inbound Service 

P e r i o d  
$0.9764 

2 . C 7 4 1  
3 . 0 7 4 1  

SECTION 4 - RATES - (Cont'd) 

- . S . L  Dedfcated Toll Free Inbound Service  

Add' 1. 
6 S e c .  
P e r i o d  
S C .  0255 

0 . 0 2 4 7  
0 . 0 2 4 :  

Juan Carlos Ol iva ,  Director 
3403 NW 82"d Avenue 

Su i te  103 
Doral, Florida 33122 



?eriod 
$2.3453 
3 * 3386 
0.0281 

F l o r i d a  T a r i f f  N o .  1 
Original S h e e r  26 

Add' 1. 
6 S e c .  
Pe r i cc  
S C .  0153 
0.0129 
C.OG94 

4 . 4  Call ing Card Service 

3ars Fer r r . i ~ x ~ e  - SG.20. 
2ler. is 5:l;ec' ir. f ~ l l  minu-,e i n c r e m e n t s  a f r e r  a n  i n i t i a l  c a l l  
.iiL7i.;o.ri ;f O R ?  : I )  r ; . inu te .  

PER CALL CHARGE OF $ 0 . 8 0  

I -  :.: Operator Services  (For presubscribed customers) 

4.5.; Usage Rates: The appropriate rate found unde r  4.3 shall apply. 

-1.6 Directory Ass is tance  

PER MINUTE CHARGE - $ 0 . 8 5  

SECTION 4 - RATES (Cont'd) 

0- Determining Applicable R a t e  i n  Effect ,If T X Z  r a z e s  a r e  t - r e  o f  2ay 
. - - - - - - _ -  - - - _ _ _ _  

Juan Carlos Ol iva ,  Director 
3403 NW 82nd Avenue 

Sui te  103 
Doral,  Florida 33122 



' l c r i d a  T a r i f f  No. 1 
Criqiral S h a e t  2 7  

- z U -  - 1:n.e :r.L::al rr.in.;te, zb.e r a t e  a p p l i c a b l e  a t  t h e  s t a r t  
2 :  ~:car;S3b1s t e a; ;?.e c a l l i n g  s c a t i o n  a p p l i e s .  For - .  
:cci:t:??al r . i z c z e s ,  :hs r a t e  a p p l i c a b l e  i s  rhat r a t e  
.i!.-::zF. 1 s  :n e f fec -c  3:. t?.e callLng s t a t i o n  when the 
acdi~:~ral n i n u t e  ( s j  beqiz. That  i s ,  i f  c h a r g e a b l e  t i n e  
be.;i?s cu r i r . g  -c?;e > a y  P s r i o d ,  t h e  3ay  R a t e  a p p l i e s  t o  

-:;e ca,- =c:nr_i?.ues d c r i n g  t h e  r a t e  p e r i o d .  i f  t h e  c a l l  
:o?.rinues i n t o  a d i f f e r e n t  r a t e  p e r i o d ,  t h e  a p p r o p r i a t e  
r a ~ e s  f r o s  t h a t  p e r ~ c c i  a p p l y  t o  any a d d i t i o n a l  minKtes 

i s  5 p - i ~  between two r a t e  p e r i o d s ,  t h e  r a t e  p e r i o d  
apclicable a t  the s t a r t  o f  t h e  m i n u t e  a p p l i e s  t o  t h e  

, .  
- e  Li.e ~ n i z r a l  m i n ' ~ r e  and  TG a n y  a d d i t i o n a l  mipures ; ha t  

. .  

u L - ' 2 r r i z ~  - - - , .  i n  t h c t  rare p e r i ' 3 d .  I f  an a d d i t i o n a l  minute  
. .  

- - - c c i r e  r , i r ~ c c e ,  

4.8 Payment of Calls 

4 . 5 . 1  Late Payment Charges 

- .  .* L3;e p a p e r , :  Cnarge o f  1.5% p e r  month w i l l  be a s s e s s e d  on . .  ~ n p a i d  b a l a n c e s  x o r e  -,'.an r , :? i r ty  d a y s  old. 

4 , s . :  Return Check Charges 

.:. r e r , ' i r ~ .  =b.e:k c h a r g e  of $25.00 will be  a s s e s s e d  f o r  checks  
z*T!crr.e.c f a r  i n s ! ; f f i c l e n t  funds  i f  t h e  fa-,€ value does  not 
e:;.:eed S S C . S C ,  S3C.30 i f  t:-e f a c e  v a l u e  does  exceed $50.00 b u t  
does  33: exceed  S300.'2C, $4O.OC i f  t:?e f a c e  value e x c e e d s  
$32>. '5c1  r'r =f :he v a l x e  of   he c h e c k ,  which e v e r  i s  
3'- .- t 2 L ~ . - C L r .  

_ .  

SECTION 4 - RATES (Cont'd) 
.1' Discounts For The Hearing Impaired Customers 

= .  ..I. Telecommunications Relay Service 
5 

Juan Carlos Oliva, Director 
3403 NW 82nd Avenue 

Suite 103 
Doral, Florida 33122 



- r l o r i d a  Tar-ff N o .  1 
0r ig i r . a :  S h e e t  2 8  

- :CT i ~ r r a s z a t e  ~ 2 1 1  = a i l s  r e c e i v e d  frov. crle r e i a y  
s e r v i c e ,  t h e  Company will when b i l l i n g  r e l a y  c a l l s  
d:s:z;rlz r e l a y  service c a l l s  b y  5 0  p e r c e n t  o f f  o f  t h e  
s:?.sr.i;~se a z p i L a C l e  r a t e  for a v o i c e  r . on - re l ay  Cali 
e x z e p z  t h a t  where e i t h e r  The c a l l i n g  o r  c a l l e d  p a r t y  
i r L z i c 3 t e s  ;hs; e i c h e r  p a r r y  i s  boch h e a r i n g  and v i s u a l l y  
ixpairsd, :he c a l l  s h a l l  be d i s c o u n t e d  60 p e r c e n t  o f f  of  
- -:.- ^ C  ~:k.ar .~.Lse s p ~ l i z ~ b l e  r a t e  f o r  a v o i c e  n c n - r e l a y  
- - 1 ;  . - G ~ . - .  ?i-.e above d i s c o u n t s  a p p l y  o n l y  t o  L i m e - s e n s i t i v e  
e lemenzs  of  a c h a r g e  f o r  che c a l l  and shall n c t  a p p l y  t o  
p e r  - a l l  c h a r g e s  s u c h  a s  a c r e d i t  c a r d  s u r c h a r g e .  

5 

Juan  C a r l o s  O l i v a ,  D i r e c t o r  
3403 NW 82nd Avenue 

S u i t e  103  
D o r a l ,  F l o r i d a  33122 


