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HC Phone Sercvice, LLC. 
2665 Villa CreekDr. Suite 107 19- r= wz & 

Dallas, TX. 75234 
Office (972) 406-9395, Fax (972) 247-5646 0 -71 
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June 01,2006 

Att: State of Florida Public Service Commission. 

HC Phone Service located at 2665 Villa Creek Dr. Suite # 107 in Dallas, 
TX. 75234 and FPSC Company Code TX828, needs to cancel any type 
of permit to operate business in the State of Florida since we never 
started this operation and we never did any business in the Florida 
state. 

If you have any questions please feel free to call the number above and 
ask for Lorena Moncivais ( CEO Assistant ) or mail any information or 
documents to the address above. 

Thank you for your attention. 
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STATE OF FLORIDA 
COMMISSIONERS: 
LISA POLAK EDGAR, CHAIRMAN ENFORCEMENT 
J. TERRY DEASON 
ISILIO ARFXAGA DIRECTOR 

KATRINA J. TEW 

DIVISION OF COMPETITIVE MARKETS & 

BETH w. SALAK 

MATTHEW M. CARTER XI (850) 413-6600 

May 26,2006 

TX828 
H C Phone Service, LLC 
2665 Villa Creek Drive, Suite 107 
Dallas, TX 75234-7336 

RE: 2006 Local Competition Data Request 

RESPONSE IS REOUIXED 

PLEASE NOTE - ifyou are NOT 
providing local voice services, 
you may check the box below and 
f ax  this page to (850) 413-6392. 
The attached questionnaire does 
have questions of a general 
nature, such as barriers to entry, 
so please feel free to respond to 
any applicable questions. 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAKBOULEVARD TALLAHASSEE, FYL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http://wvw.floridapsccom Internet E-mail: contact@psc.statefl.us 



STATE OF FLORIDA 
COMMISSIONERS: 
LISA POLAK EDGAR, CHAIRMAN 
J. TERRY DEASON 
ISILIO ARRIAGA 

KATFUNA J. TEW 
MATTHEW M. CARTER II 

DIVISION OF COMPETITIVE MARKETS & 
ENFORCEMENT 
BETH W. SALAK 
DIRECTOR 
(850) 413-6600 

May 26,2006 

TX828 
H C Phone Service, LLC 
2665 Villa Creek Drive, Suite 107 
Dallas, TX 75234-7336 

Re: Year 2006 Local Competition Report Data Request 
Data as af May 31,2006 
Respanses Due by Ju& $4# 2006; 

Dear Sir or Madam: 

Chapter 364, Florida Statutes, contains the framework the Commission uses for regulation of the 
telecommunications industry. As a result of certain amendments made to the chapter during the 1995 
legislative session, the Commission has a statutory mandate to prepare and deliver an annual report to 
the Govemor and the Legislature on the status of competition in the telecommunications industry. 

In order to meet this legislative mandate, we must gather data fiom the industry. The attached 
data request will help us evaluate the status of local competition in Florida. If your company holds a 
certificate but is not currently active in the marketplace, you may simply check the box on the 
previous page and retum it. However, please note that there are sections of the questionnaire to 
which you may respond, such as comments regarding Florida’s marketplace and entry barriers. If 
your company is currently active in the marketplace, you must respond to the attached data request 
(questionnaire, exchange check list, and any applicable tables). 

Significant Changes to the Data Request This Year 
0 Line counts must be made by ILEC territory, not by ILEC exchange; 

0 All CLECs must complete an Exchange Check List indicating, by ILEC exchange, if they 
offer residential or business service; and 

For the first time, VorP lines are to be provided separately from non-VoP lines (data 
tables). 

~ 

CAPITAL CIRCLE OFFICE CENTER 2540 s m  OAKBOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An Affirmative Action /Equal Opportunity Employer 

PSC Website: http://www.floridapsc.mm Internet E-mail: contact@psc.statefl.us 
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Potential Penalties For NoncomPliance 
In order to meet our statutory obligations, it is essential that we obtain this information in a 

timely manner, as required by Florida Public Service Commission Rule 25-4.043, Florida 
Adrmnistrative Code, Response to Commission Staff Inquiries. Failure to comply with this rule may 
result in the Commission assessing penalties of up to $25,000 per offense, with each day of 
noncompliance constituting a separate offense per Section 364.285( l), Florida Statutes. Fines were 
levied on CLECs that did not respond to the 2005 Local Competition Report Data Request. 

Fines were also levied against CLECs that could not prove that they had responded to the 
2005 Local Competition Report Data Request. For t h ~ s  reason, we urge you to retain a record 
confirming delivery of your company's response to the data request, such as a certified mail receipt or 
a copy of an e-mail. Please feel fiee to request a confirmation e-mail. 

Filing Reauirements 
Responses to the enclosed data request are due no later than July 14,2006. Your response to 

the questionnaire may be provided on paper or in a Word file. Your response to the attached 
exchange check list may be provided on paper or in an Excel file. If you are required to complete the 
data tables, we request that you provide your response on a CD or diskette using Excel. Your public 
response may also be sent via e-mail to sollila~usc.state.fl.us or by facsimile to (850) 413-6392. 

Forms Availability 
The questionnaire (Word), exchange check list (Excel), and data table (Excel) files are available 

for downloading at our website: http:/lflondapsc.coln/RaudR/LCDRiiudew .c fm. The files are named 
CLEC questionnaire.doc, Exchange Check List.xls, and CLEC datu tubles.xls, respectively. 

Confidentiality 
Once the completed data request is received by the Commission, the information will be a 

public record under Section 119.01, Florida Statutes, unless you make a claim of confidentiality 
under Section 364.183, Florida Statutes. If you believe your response to the data request contains 
confidential information and you want to protect the information fkom public disclosure, you may 
submit a claim of confidentiality by following the procedures in Rule 25-22.006(5), Florida 
Administrative Code, a copy of which is attached. Please note that a claim of confidentiality does not 
alleviate the obligation to respond to the data request in a timely manner. In addition, claims of 
confidentiality should not be made for information that is publicly available from other sources. 

We appreciate your cooperation in filing your responses correctly and in a timely manner. If 
you have questions of a general nature, please contact Greg Shafer (850-413-6958 or 
gshafer(iri2psc.stae.fl.Lis). For questions concerning the questionnaire and returning your response, you 
may contact Sue Ollila (850-413-6540 or sollila~~psc.state.17,us). For specific questions on the data 
tables, please contact Tabitha Hunter (850-41 3-6920 or thimter@psc.state.fl.us). 
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Beth W. Sal& Director 
Division of Competitive Markets and Enforcement 



(5) Claim of confidential treatment pursuant to Section 364.183(1), Florida Statutes. 
(a) Telecommunications companies or other persons claiming confidential treatment for 
materials pursuant to Section 364.183(1), Florida Statutes, shall file with the Division of 
the Commission Clerk and Administrative Services one copy of all such materials and 
include a cover letter stating that confidentiality is being claimed. The 
telecommunications company or other person also shall file one copy of the material on 
which the specific information claimed as confidential shall be highlighted. Along with 
the highlighted copy, the telecommunications company or other person shall file two 
edited copies whch will be made available for public inspection. In the edited copies, the 
specific infomation claimed to be confidential shall be blocked out by the use of an 
opaque marker or other masking device. 
(b) In the case of electronically stored material, one unedited version shall be submitted 
along with a written identification of the specific data fields for which confidentiality is 
claimed, along with a field-by-field justification for the confidential classification. 
(c) 1. The materials claimed to be confidential shall be kept confidential until returned to 
the provider pursuant to paragraph (6)(d) of this rule, unless the materials will be used in 
a Commission proceeding or are the subject of a request pursuant to Section 119.07(1), 
Florida Statutes. 
2. Any person may file a petition to inspect and examine any material which has been 
claimed confidential pursuant to Section 364.183(1), Florida Statutes. A copy of the 
petition must be served on the affected telecommunications company or person which 
shall have 10 days to file a response as to why the material should remain exempt. The 
petitioner shall have 7 days to file a reply to the filed response. The Commission may set 
the matter for hearing or issue a ruling on the pleadings. 



2006 Competitive Local Exchange Carrier (CLEC) Questionnaire 
(Due by July 14,2006) 

Legal Company Name: g k  Pkl\S€. ! L k  
D/B/A: 

FPSC Company Code (e.g., TXOOO) 

Telephone number: 97 it- uob- 93q5 

TX 82A 
Contact name & title: \ O L ~ A  m d  L m b 5  ; cm A 5 3  BeiTAhtr. 0 

E-mail address: 1 
Stock Symbol (if company is publicly traded): 

Services Offered in Florida 
1.  Do you offer local telephone service in Florida? Please check yes or no. 

Yes 

Ls-  No 

2. How is your local service provisioned? Please mark the appropriate response(s). 
Resale agreement with ILEC 
Agreement with ILEC for wholesale platform (formerly known as UNE-P). 
Purchase some UNEs (other than wholesale platform) from ILEC 
Purchase elements (e.g., loops, switching) from other than ILEC (e.g., other 
CLECs) 
Completely self-provisioned 

X Other(p1easedescribe) &lu/Q mm m m M  FL 
3. In what ILEC exchanges are you providing residential and/or business local service? 

Attached is the Exchange Check List (also available in electronic form) for your response. 

4. If you provision local service ONLY through ILEC resale or the ILEC’s wholesale 
platform (formerly known as UNE-P), you DO NOT need to complete the data 
tables. Please indicate below whether or not you have completed any data tables. 

\ Ir Yes, my company HAS completed one or more data tables. 
No, my company IS NOT required to complete any data tables. . .  

5 .  What services, other than local service, does your company offer in Florida? Check all that 
apply. 

Private linekpecial access 

Wholesale transport 

Cellular/wireless service 

- Wholesale loops 
Paging service 
Cab 1 e television 
Satellite television 
Broadband Internet access 

@Evop Interexchange service 

1 



6 .  This question concerns prepaid local telephone service in Florida. Please place a check 
mark by the response that most accurately reflects whether or not you offer prepaid local 
telephone service. 

Company offers ONLY prepaid local telephone service in Florida 
Company offers prepaid AND non-prepaid local telephone service in Florida 
Company does NOT offer prepaid local telephone service in Florida 

Bundled Services 
7. Do you offer bundled services to your Florida residential and business customers? For the 

purpose of this question, bundled services are specially priced packages that consist of local 
service plus at least one other feature (e.g., call waiting) or service (e.g., long distance or 
broadband or video). Please mark the applicable response(s). 

Yes - Residential 
No - Residential 
Yes - Business 
No -Business \ 

8. If you do offer bundled services, what is the percentage of your Florida residential and 
business customers that can purchase the bundles? Please provide the percentage below. If 
you do not offer bundled services, place a mark by “not applicable.” 

Residential 
Business 
Not applicable 

9. If you do offer bundled services, what percentage of your Florida residential and business 
customers purchase the bundles? Please provide the percentage below. If you do not offer 
bundled services, place a mark by “not applicable.” 

Residential 

E?:;;;icable 

VoIP 
10. Indicate below whether you are offering VoIP service to end users in Florida. VoIP service 

is defined as IP-based voice service provided over a digital connection. Check any that 
apply- 

Not offering VoIP service to end users 
Offering VoIP services to business end users 
Offering VoIP services to residential end users 

1 1, If you are offering V o P  service in Florida: 
a. Where are you offering VoIP service, e.g., specific cities, counties, statewide, etc.? 

$\b What is the range of prices for residential VoIP service? 

2 



c. What is the range of prices for business VoIP service? 

d. Check all that apply to your VoIP service: 
Offer wireless VoIP service 
Offer wireline VoIP service 
Optional power backup 
Standard power backup 
Contribute to Universal Service Fund 
Peer-to-Peer only (no interconnection with PSTN). 
Use of public Internet 
Use of private IP network 

#jp = 
e. If you are not offering VoIP service to end-user customers in Florida, do you 

anticipate doing so? If yes, identify rollout montldyear. 

Broadband 
12. Do you offer broadband to residential customers in Florida? Please place a mark by the 

applicable answer. 

13. If you do offer broadband to residential customers in Florida, please provide the percentage 
ofcustomers to whom broadband is available. 

$b 
14. How many residential broadband subscribers do you have in Florida? 

FCC’s Triennial Review Remand Order (TRRO) 
15. As of March 11, 2005, please provide the total number of UNE-P access lines for your 

company that were affected by the above order. hb 
16. As of March 11, 2006, please provide the number of UNE-P access lines that were 

transitioned in each of the categories below: 
a. 
b. 

$’ :: 
Migrated to a different platform (i.e., UNE-L or resale) 
Renegotiated as part of a commercial agreement 
No longer providing service 
Not transitioned as of March 11,2006, due to quantity, etc., but will be or has been 
transitioned to a different platform as subject to agreement with ILEC. 

e. Other (please explain below) 

3 



Mergers 
17. The following questions concern the mergers that have taken place recently (e.g., Sprint- 

Nextel, SBC and AT&T, and Verizon and MCI, as well as the recently announced AT&T 
purchase of BellSouth). 

a. Has your overall local competition strategy changed as a result of the completed 
mergers? If so, please explain how. 

b. Have these mergers affected your local competition strategy in Florida? If so, 
please explain how. 

c. How do you expect AT&T’s purchase of BellSouth to affect your local 
competition strategy in Florida? 

Miscellaneous 
18. In 2005, how much money did you invest in your network directly serving Florida’s local 

service customers? Place a check mark by the applicable answer. 
$1 - $249,999 
$250,000 - $999,999 +b ~ $ 1 , 0 0 0 , 0 0 0  - $9,999,999 

~ $ 1 0 , 0 0 0 , 0 0 0  or more 

19. Are you currently operating under Chapter 7 or Chapter 11 protection? Please indicate yes or 
no. 

Yes 
No 

20. Please provide a copy of the Form 477 you filed with the FCC with data as of December 3 1, 

Comments 
2 1. Have you experienced any significant barriers in entering Florida’s local exchange markets? 

Please list and describe any major obstacles or barriers encountered that you believe may be 
impeding the growth of local competition in the state, along with any suggestions as to how 
to remove such obstacles. Any additional general comments or information you believe will 
assist staff in evaluating and reporting on the development of local exchange competition in 
Florida are welcome. 

4 



Company Code*: 
which 

x 01 -A 
this was mailed and on the cover letter 

Please check the boxes in the chart below indicating in which ILEC exchange you provide business or residential local 



FLORIDA PUBLIC SERVICE COMMISSION 

2006 CLEC Data Request TABLE-I 

(Data as of May 31,2006) 

- 

DO 

THOSE SOLD UNDER COMMERCIAL AGREEMENTS} OR PRIVATE LINES IN THIS TABLE 

INCLUDE VolP, WHOLESALE PLATFORM LINES (lines formally known as UNE-P), 
ANY UNE-P LINES THAT HAVE NOT YET TRANSITIONED, RESOLD LINES (INCLUDING 

#8 

Company Name: 

Company Code': 

* Your CLEC Company code is shown on the label affted to the envelope in which this was mailed and on the cover letter 

CLEC TABLE-1: TRADITIONAL ACCESS LINES on a VOICEGRADE EQUIVALENT (VGE) Basis 

NOTESIINSTRUCTIONS FOR COMPLETING TABLE-I : 

A. The Dumose of this table is to obtain CLEC retail access lines on a 'GE basis. exclusive ( . .  VolP. wholesale platform (lines formerly known as UNE-P). any UNE-P 
and resale (whether leased under an Interconnection Agreement or a Commercial Agreement). 

es that have not yet transitioned. 

B. An access line connects the end user's customer premises equipment (CPE) to the serving switch and allows the end user to originate and/or terminate local telephone calls on the public switched telephone network (PSTN). DO NOT include VOlP lines. 
Wholesale Platform lines, UNE-P lines or Resold access lines (Including those leased under a Commercial Agreement). Do include UNE-L and EELS obtained from ILECs even if leased under a Commercial Agreement. The access line 
counts in Table-I above must be based on all of your different types of access lines (including fixed wireless) with the exception of those used to provide VolP service. 

C. Each feld must be populated. Do not use quotation marks 

D. Residential and business VGE access line counts may be obtained by querying your billing database, provisioning database, etc. 

TABLE COLUMN INSTRUCTIONS: 

Column 1. List ILEC Territory in alphabetical order (e.g. BellSouth. Verizon, etc.) 

Column 2. Enter lhe abbreviation Res for Residential lines or Bus for Business lines. Each type must be entered in separate rows. 

Column 3. Enter line count as voice-grade equivalents (VGEs). Report VGE Access Lines based on how you bill the customer. If you bill a customer for 1 DS1. the access line count would be 24 even if the customer is not utilizing all 24 channels. If YOU bill 
a customer for 10 channels in a DSl, then the line count would be 10. Report 2 VGEs for each ISDN-BRI and 23 VGEs for each ISDN-PRI. Lines must be entered without duplication. e.g.. Enhanced Extended Link (EEL) Imps must not be included in UNE- 
L counts and vice versa. Each line count must be entered in separate rows. 



FLORIDA PUBLIC SERVICE COMMISSION 

2006 CLEC Data Request TABLE-2 

(Data as of May 31,2006) 

1 2 3 

ILEC Temtocy Res or Bus Line Type ,. 

~ 

Company Code': 

* Your CLEC Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter. 

4 

Total Liner 

A. The purpose of this table is to obtain a breakdown of access lines (reported in Table-1) by line type and 

B. Each field must be populated. All entries must be made without quotation marks. 

TABLE COLUMN INSTRUCTIONS: 

line counts, VGEs. 

Column 1. List ILEC Territory in alphabetical order (e.g. BellSouth. Verizon. etc.). 

Column 2. Enter the abbreviation Res for Residential lines or Bus for Business lines. Each type must be entered in separate rows. 

Column 3. For each line connected to the customer premises, enter Line Type as Analog, ISDN-BRI. ISDN-PRI. DSI, DS3, OC1, OC3, OCn (Identify value of n), xDSL (Identify x). etc. Include 
only those high speed lines that also provide voice. Each type must be entered In separate rows. 

Column 4. Enter actual line count total. not VGEs. in the Total Lines column. EXAMPLE: Enter 1 for 1 Analog loop. 2 for 2 ISDN-PRI loops, etc. Each actual line count total must be entered In 
separate rows. 



FLORIDA PUBLIC SERVICE COMMISSION 

2006 CLEC Data Request TABLE-3 

(Data as of May 31.2006) 

CompanyCode.: I Tx R a  
* Your CLEC Company code is shown on the label affied to the envelope in which this was mailed and on the cover letter 

CLEC TABLE-3: VolP ACCESS LINES on a VOICEGRADE EQUIVALENT (VGE) Basis 

THIS TABLE IS INTENTED TO ONLY CAPTURE VolP LINES. DO NOT INCLUDE LINES 
REPORTED ON TABLE 1 IN THIS TABLE 

i- 
t 
NOTESIINSTRUCTIONS FOR COMPLETING TABLE-3: 

A. The purpose of this table is to obtain retail VolP access lines on a VGE basis. 

B. An access line connects the end user's customer premises equipment (CPE) to the serving Switch and allows the end user to originate and/or terminate local telephone calls on the 
public switched telephone nehvork (PSTN). The access line counts in Table 3 above must be based on all of your different types of access lines (including f ied wireless) that are used 
to provide VolP service. 

C. Each field must be populated. All entries must be made without quotation marks. 

TABLE COLUMN INSTRUCTIONS: 

Column 1. List ILEC Territory in alphabetical order (e.g. BellSouth. Verizon. etC.) 

Column 2. Enter the abbreviation Res for Residential lines or Bus for Business lines. Each type must be entered in separate rows. 

Column 3. Enter line count as voice-grade equivalents (VGEs). Repolt VGEs based on how the customer is billed. If the customer is billed for a dynamic bandwidth VOlP product, the 
line count would be the maximum number of VolP lines available. If the customer is billed for a specific number of VolP lines, or a range of lines, the VolP line count would be the 
number of VolP lines or the highest number of the range, respectively. Each line count must be entered in separate TOWS. 


