Case Assignment and Scheduling Record Page 1 of 1

Section 1 - Bureau of Records Complete

Docket No.050000-0T Date Docketed: 01/03/2005 Title: Undocketed filings for 2005.

Company: Undocketed Matters

Official Filing Date: Expiration:
Last Day to Suspend:
Referred to: (CCA) CMP ECR FLL GCL MMS PIF RCA SCR
(“O" indicates OPR) o x ] | [ | x 1 | | [
Section 2 - OPR Completes and returns to CCA in 10 workdays. . Time Schedule
Program Module D WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT
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37.
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Section 3 - Chairman Completes Assignments are as follows:
- Hearing Officer(s) Prehearing Officer
Commissioners Hrg Staff Commissioners ADM
Exam
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To:

X]
X]
x
o

Case Scheduling/Rescheduling Advice

Commissioner Deason
Commissioner Bradley
Commissioner Davidson
Commissioner Edgar
Executive Director

[T K]

Last Revised 02/14/2005 at 08:3
Printed on 02/14/2005 at 08:41

Deputy Executive Director/EXA
General Counsel Director
Auditing & Safety Director
Comm. Clerk & ADM Services
Competitive Markets/Enforcement

Public Information Officer X! Consumer Affairs Director

From: Office of Chairman Braulio Baez

Docket Number:
Docket Title:

1. Schedule Information

UNDOCKETED CASE

Electric utilities' 10-year site plans

6 Page 1 of 1

Economic Regulation Director
External Affairs Director
Court Reporter

Staff Contact - Mike Haff

Event Former Date] New Date Location Time

Commissioner Workshop

08/03/2005 |Tallahassee, Room 148 9:30 AM - 3:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments

Hearing Commissioners Hearing | Staff Commissioners Hearing ( Staff
Officers Exam. Exam.

ALL |BZ |DS |BD DV |ED ALL |BZ |DS [BD DV |ED

X
ring . ..

I(;?;h;i Commissioners Commissioners

BZ |DS {BD |DV |ED |ADM BZ |DS |BD |DV |ED |ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: IEOOS Electric utilities' 10-year site plans

MNAATIITY O /01 /NN

CCS Form Number:



Case Scheduling/Rescheduling Advice
Last Revised 03/30/2005 at 08:01 Page 1 of 1
Printed on 04/06/2005 at 08:53

To: Commissioner Deason X! Deputy Executive Director/EXA ; Economic Regulation Director
Commissioner Bradley ¢! General Counsel Director || External Affairs Director
Commissioner Davidson |_| Auditing & Safety Director X|Court Reporter
Commissioner Edgar X| Comm. Clerk & ADM Services | Staff Contact
Executive Director — Competitive Markets/Enforcement | |
Public Information Officer (X Consumer Affairs Director L]

From: Office of Chairman Braulio Baez

Docket Number: UNDOCKETED CASE

Docket Title:

1. Schedule Information

Event Former Date; New Date Location Time
Internal Affairs 04/04/2005 {Cancelled |Tallahassee, Room 140 9:30 AM - 12:30 PM
2. Hearing/Prehearing Assignment Information
Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |BZ |DS |{BD DV [ED ALL |BZ |DS |BD DV [ED
X
Prehearing Commissioners Commissioners
Officer
BZ |DS |BD DV [ED |ADM BZ {DS |BD |DV |ED |ADM
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks
Remarks: [[A/Agenda/NARUC/PURC/Holidays/Etc. for 2005 B

NN TTNT A /A A AAAN CCS Form Nllmber:



Case Scheduling/Rescheduling Advice

Last Revised 04/04/2005 at 10:2
Printed on 04/06/2005 at 08:53

3

Pagelof 1

To: Commissioner Deason X] Deputy Executive Director/EXA [ 1Economic Regulation Director
Commissioner Bradley Y| General Counsel Director || External Affairs Director
Commissioner Davidson | _| Auditing & Safety Director X|Court Reporter
Commissioner Edgar X| Comm. Clerk & ADM Services || Staff Contact
Executive Director || Competitive Markets/Enforcement | |
Public Information Officer [X| Consumer Affairs Director L]

From: Office of Chairman Braulio Baez

Docket Number: UNDOCKETED CASE

Docket Title:

1. Schedule Information

Event Former Date] New Date Location Time
Internal Affairs

05/02/2005 {05/03/2005 |Tallahassee, Room 140 3:00 PM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments

Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.

ALL {BZ {DS I|BD DV |ED ALL {BZ |DS |BD DV |ED

X
Prehearing . .
Commissioners Commissioners

Officer

BZ |DS |BD |DV |ED |ADM BZ |DS |BD |DV |ED |ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: |1a/Agenda/NARUC/PURC/Holidays/Etc. for 2005

PSC/JBE 8 (01/2002)

CCS Form Number:




Case Scheduling/Rescheduling Advice

Last Revised 04/10/2005 at 10:13
Printed on 04/11/2005 at 08:56

Page 1 of 1

To: Commissioner Deason X| Deputy Executive Director/EXA Economic Regulation Director
Commissioner Bradley  [X| General Counsel Director External Affairs Director
Commisstoner Davidson |[_| Auditing & Safety Director Court Reporter
Commissioner Edgar X| Comm. Clerk & ADM Services Staff Contact
Executive Director Competitive Markets/Enforcement
Public Information Officer [X| Consumer Affairs Director

From: Office of Chairman Braulio Baez

Docket Number: UNDOCKETED CASE

Docket Title: 2006 PURC

1. Schedule Information

Event Former Date] New Date Location Time
PURC 02/22/2006 |Gainesville 8:00 AM - 5:00 PM
PURC 02/23/2006 |Gainesville 8:00 AM - 5:00 PM
2. Hearing/Prehearing Assignment Information
Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |BZ |DS |[BD DV |ED ALL {BZ {DS |BD DV |ED
X
Prehearing Commissioners Commissioners
Officer
BZ |DS |BD |DV [ED |[ADM BZ |DS |BD [DV |ED |ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks:

2006 PURC

PSC/JBE 8 (0

1/2002)

CCS Form Number:



Case Scheduling/Rescheduling Advice

Last Revised 04/11/2005 at 08:36

Page 1 of 1
Printed on 04/11/2005 at 08:56
To: Commissioner Deason X Deputy Executive Director/EXA Economic Regulation Director
Commissioner Bradley I¥| General Counsel Director External Affairs Director
Commissioner Davidson | | Auditing & Safety Director Court Reporter
Commissioner Edgar X! Comm. Clerk & ADM Services Staff Contact
Executive Director || Competitive Markets/Enforcement
Public Information Officer X| Consumer Affairs Director
From: Office of Chairman Braulio Baez
Docket Number: UNDOCKETED CASE
Docket Title: 2006 PURC
1. Schedule Information
Event Former Date| New Date Location Time
PURC 02/22/2006 102/23/2006 |Gainesville 8:00 AM - 5:00 PM
PURC 02/23/2006 [02/24/2006 |Gainesville 12:00 AM - 5:00 PM
2. Hearing/Prehearing Assignment Information
Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |BZ |DS |BD DV |ED ALL |BZ |DS |BD DV |ED
X
Erehearing Commissioners Commissioners
Officer -

BZ |DS [BD [DV |ED |ADM

BZ |DS |BD [DV |ED |ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: |2006 PURC -- Dates corrected to 2/23 and 24/06

|

PSC/JIBE § (01/2002)

CCS Form Number:



Case Scheduling/Rescheduling Advice
Last Revised 04/27/2005 at 08:18 Page 1 of 1
Printed on 04/27/2005 at 09:13

To: | | Commissioner Deason X! Deputy Executive Director/EXA Economic Regulation Director
|| Commissioner Bradley  [X| General Counsel Director External Affairs Director
|| Commissioner Davidson | | Auditing & Safety Director Court Reporter
|| Commissioner Edgar X| Comm. Clerk & ADM Services Staff Contact - Samantha Cibula
X| Executive Director | Competitive Markets/Enforcement
X! Public Information Officer [X| Consumer Affairs Director

From: Office of Chairman Braulio Baez
Docket Number: UNDOCKETED CASE

Docket Title: Proposed amendment of Rules 25-6.022, 25-6.052, 25-6.056, 25-6.058, 25-6.059, and 25-6.060, F.A.C., pertaining to electric
meter testing.

1. Schedule Information

Event Former Date| New Date Location Time

Staff Workshop 06/09/2005 |Tallahassee, Room 152 9:30 AM - 1:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |BZ [DS |BD DV |ED ALL |{BZ |DS {BD DV |ED
X
Prehearing .. ..
Commissioners Commuissioners
Officer
BZ |DS |BD DV |ED |ADM BZ iDS |BD |DV |ED |[ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: I_Staff rule development workshop on proposed amendment of Rules 25-6.022, .052, .056, .058, .059, and .060, Electric Meter J
Testing

PSC/IBE 8 (01/2002) CCS Form Number:



Case Scheduling/Rescheduling Advice
Last Revised 04/28/2005 at 16:08 Page 1 of 1
Printed on 04/28/2005 at 16:10

To: Commissioner Deason Deputy Executive Director/EXA __| Economic Regulation Director
Commissioner Bradley General Counsel Director || External Affairs Director
Commissioner Davidson Auditing & Safety Director X| Court Reporter
Commissioner Edgar Comm. Clerk & ADM Services || Staff Contact
Executive Director Competitive Markets/Enforcement
Public Information Officer [X! Consumer Affairs Director _

From: Office of Chairman Braulio Baez
Docket Number: UNDOCKETED CASE

Docket Title:
1. Schedule Information

Event Former Date| New Date Location Time

Internal Affairs 05/03/2005 |[Cancelled |Tallahassee, Room 140 3:00 PM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments

Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.

ALL |BZ [DS |BD DV {ED ALL [BZ {DS |BD DV |ED

X

Prehearing Commissioners Commissioners
Officer

BZ |DS |BD |DV |ED |ADM BZ |DS |BD {DV |ED [ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: [IA/Agenda/NARUC/PURC/Holidays/Etc. for 2005

PSC/IBE 8 (01/2002) CCS Farm Nimmher-



To:

P R

Case Scheduling/Rescheduling Advice

Commissioner Deason
Commissioner Bradley
Commissioner Davidson
Commissioner Edgar
Executive Director

Public Information Officer

Last Revised 05/03/2005 at 16:01

Pagelof1
Printed on 05/03/2005 at 16:12
Deputy Executive Director/EXA Economic Regulation Director
General Counsel Director External Affairs Director
Auditing & Safety Director Court Reporter
Comm. Clerk & ADM Services Staff Contact

Competitive Markets/Enforcement
Consumer Affairs Director

From: Office of Chairman Braulio Baez

Docket Number:

Docket Title:
1. Schedule Information

UNDOCKETED CASE

Event Former Date] New Date Location

Time

Internal Affairs

08/15/2005 |Cancelled | Tallahassee, Room 140 9:30 AM - 12:30 PM

Agenda

08/16/2005 |Cancelled |Tallahassee, Room 148 9:30 AM - 3:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments

Hearing Commissioners  |Hearing | Staff Commissioners ~ |Hearing | Staff
Officers Exam. Exam.

ALL |BZ [DS [BD DV [ED ALL |BZ |DS [BD DV |ED

X
W&g Commissioners Commissioners
icer
BZ {DS |BD [DV |ED [ADM BZ |DS [BD |DV [ED |ADM

Remarks: r

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

PSC/JBE 8 (01/2002)

CCS Form Number:



Case Scheduling/Rescheduling Advice
Last Revised 05/31/2005 at 13:10 Page 1 of 1
Printed on 05/31/2005 at 13:18

To: Commissioner Deason Deputy Executive Director/EXA 1 Economic Regulation Director
Commissioner Bradley General Counsel Director || External Affairs Director
Commissioner Davidson Auditing & Safety Director X|Court Reporter
Commissioner Edgar Comm. Clerk & ADM Services | Staff Contact
Executive Director Competitive Markets/Enforcement ||
Public Information Officer (X{ Consumer Affairs Director L]

From: Office of Chairman Braulio Baez

Docket Number: UNDOCKETED CASE

Docket Title:

1. Schedule Information

Event Former Date] New Date Location + Time
Internal Affairs 07/18/2005 107/19/2005 |Tallahassee, Room 140 3:00 PM - 5:00 PM
2. Hearing/Prehearing Assignment Information
Former Assignments Current Assignments

Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.

ALL [BZ |DS |BD DV [ED ALL (BZ |DS {BD {DV |ED

X

Prehearing Commissioners Commissioners
Officer

BZ |DS |BD |DV {ED |ADM BZ |DS {BD DV |ED |ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: |1A/Agenda/NARUC/PURC/Holidays/Etc. for 2005

DPRCYTRE R (012000 CCS Form Number:



Case Scheduling/Rescheduling Advice
Last Revised 06/21/2005 at 09:53 Page 1 of 1
Printed on 06/21/2005 at 09:56

To: Commissioner Deason X| Deputy Executive Director/EXA Economic Regulation Director
Commissioner Bradley  [X| General Counsel Director External Affairs Director
Commissioner Edgar || Auditing & Safety Director Court Reporter
Commissioner Davidson [X| Comm. Clerk & ADM Services Staff Contact - Chris Moore
Executive Director | Competitive Markets/Enforcement
Public Information Officer X| Consumer Affairs Director

From: Office of Chairman Braulio Baez
Docket Number: UNDOCKETED CASE

Docket Title: Rule development workshop regarding amendment of Rules 25-24.511, .512, (PATS), .567, .569 (STS), .720, .730 (AAV), and
.810, .815 (CLEC) certification/transfer.

1. Schedule Information

Event Former Date] New Date Location Time

Rule Development Workshop 07/20/2005 |Tallahassee, Room 148 9:30 AM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |BZ {DS [BD [ED |-- ALL |BZ |DS [BD [ED |--
X
P i . ..
ﬁ.@g Commissioners Commissioners
icer
BZ {DS |BD |ED {-- {ADM BZ |DS |BD |[ED |-- [ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: |Rules 25-24.511, .512, .567, .569, .720, .730, .810, .815 PATS, STS, AAV, and CLEC certification/transfer

PSCY/TRE R (0120003 CCS Form Number:



Case Scheduling/Rescheduling Advice

Last Revised 07/06/2005 at 11:41 Page 1 of 1
Printed on 07/06/2005 at 11:49

To: [x] Commissioner Deason  [X| Deputy Executive Director/EXA [ | Economic Regulation Director
X! Commissioner Bradley x| General Counsel Director | _{External Affairs Director
X| Commissioner Edgar || Auditing & Safety Director X|Court Reporter
X| Commissioner Davidson [X| Comm. Clerk & ADM Services X|Staff Contact - Connie Kummer
X| Executive Director | Competitive Markets/Enforcement |
X! Public Information Officer Xi Consumer Affairs Director L |
From: Office of Chairman Braulio Baez
Docket Number: UNDOCKETED CASE
Docket Title: Water Rate Design Commissioner Workshop
1. Schedule Information
Event Former Date] New Date Location Time
Commissioner Workshop 02/22/2006 |Tallahassee, Room 148 10:00 AM - 3:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments

Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.

ALL |BZ |DS {BD [ED |-- ALL |BZ |DS {BD |[ED |--

X
Prehearing .. ..
Commissioners Commuissioners

Officer

BZ |DS |BD|ED |-- [ADM BZ |DS {BD |[ED |-- |ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: | Commissioner workshop on water rate design.

PSC/IRE 8 (01/2002)

CCS Form Number:



Case Scheduling/Rescheduling Advice

Last Revised 07/26/2005 at 09:29 Page 1 of 1
Printed on 07/26/2005 at 09:34

To: Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Bradley General Counsel Director External Affairs Director
Commissioner Edgar Auditing & Safety Director Court Reporter
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact
Executive Director Competitive Markets/Enforcement
Public Information Officer X! Consumer Affairs Director

From: Office of Chairman Braulio Baez

Docket Number: UNDOCKETED CASE

Docket Title:

1. Schedule Information

Event Former Date| New Date Location Time
Internal Affairs 08/01/2005 |Cancelled |Tallahassee, Room 140 9:30 AM - 12:30 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments

Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.

ALL |BZ |IDS |BD [ED |-- ALL |BZ |DS |BD [ED |--

X
__gf)l;i‘hearln Commissioners Commissioners
icer
BZ |DS |BD{ED |-- [ADM BZ |DS |BD [ED |-- |ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: 1A/Agenda/NARUC/PURC/Holidays/Etc. for 2005

PSC/TRE R (01/2002)

CCS Form Number:



Case Scheduling/Rescheduling Advice
Last Revised 08/17/2005 at 15:07 Page 1 of 1
Printed on 08/18/2005 at 08:37

To: [X| Commissioner Deason X| Deputy Executive Director/EXA Economic Regulation Director
x| Commissioner Bradley  [X| General Counsel Director External Affairs Director
X| Commissioner Edgar || Auditing & Safety Director Court Reporter
X| Commissioner Davidson [X| Comm. Clerk & ADM Services Staff Contact
X| Executive Director | Competitive Markets/Enforcement
X| Public Information Officer [X| Consumer Affairs Director

From: Office of Chairman Braulio Baez
Docket Number: UNDOCKETED CASE

Docket Title:
1. Schedule Information

Event Former Date] New Date Location Time

Internal Affairs 08/29/2005 |Cancelled |Tallahassee, Room 140 9:30 AM - 12:30 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments

Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.

ALL |BZ (DS |BD |[ED |-- ALL |BZ |DS [BD {ED |--

X
Igﬁlimg Commissioners Commissioners
icer
BZ [DS |BD |ED {-- |ADM BZ |DS |[BD |[ED |-- |ADM

Reason for Revision: A, New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: 1A/Agenda/NARUC/PURC/Holidays/Etc. for 2005 J

PSCYIRFE R (01/2002) CCS Form Number:



Case Scheduling/Rescheduling Advice

Last Revised 08/26/2005 at 08:51
Printed on 08/26/2005 at 09:01

Page 1l of 1

To: Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Bradley General Counsel Director External Affairs Director
Commissioner Edgar Auditing & Safety Director Court Reporter
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact
Executive Director Competitive Markets/Enforcement
Public Information Officer X| Consumer Affairs Director

From: Office of Chairman Braulio Baez

Docket Number: UNDOCKETED CASE

Docket Title:

1. Schedule Information

Event Former Date] New Date Location Time
Agenda 09/06/2005 |Cancelled |Tallahassee, Room 148 9:30 AM - 3:00 PM
Internal Affairs 09/06/2005 |[Cancelled |Tallahassee, Room 140 3:00 PM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments

Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.

ALL |BZ ;DS [BD [ED |-- ALL |BZ |DS (BD |IED |--

X
W Commissioners Commissioners
icer
BZ |DS |BD|ED |- |ADM BZ |Ds |BD |ED |-- |ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: 1A/Agenda/NARUC/PURC/Holidays/Etc. for 2005

PS(Y/TRE R (0 /2002)

CCS Form Number:



Case Scheduling/Rescheduling Advice
Last Revised 09/07/2005 at 13:14 Page 1 of 1
Printed on 09/07/2005 at 13:16

To: [ ] Commissioner Deason Deputy Executive Director/EXA x| Economic Regulation Director
|| Commissioner Bradley General Counsel Director || External Affairs Director
|| Commissioner Edgar Auditing & Safety Director X| Court Reporter
| Commissioner Davidson Comm. Clerk & ADM Services X1 Staff Contact - Marlene Stern
X| Executive Director Competitive Markets/Enforcement | _|
X! Public Information Officer X| Consumer Affairs Director ||
From: Office of Chairman Braulio Baez
Docket Number: UNDOCKETED CASE
Docket Title: Rule 25-17.0832 - Firm Capacity and Energy Contracts
1. Schedule Information
Event Former Date| New Date Location Time
Rule Development Workshop 09/12/2005 |Tallahassee, Room 148 9:30 AM - 5:00 PM
2. Hearing/Prehearing Assignment Information
Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. . Exam.
ALL [BZ |DS |BD {ED |-- ALL [BZ [DS |BD [ED (--
X
Prehearing Commissioners Commissioners
Officer
BZ |DS |[BD |[ED |-- [ADM BZ |DS |BD |ED |-- [ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: |Staff rule development workshop 25-17.0832

PSC/JBE 8 (01/2002) CCS Form Number:



Case Scheduling/Rescheduling Advice

Last Revised 09/27/2005 at 13:40
Printed on 09/27/2005 at 15:04

Page 1 of1

To: [X] Commissioner Deason X Deputy Executive Director/EXA [ 1Economic Regulation Director
X| Commissioner Bradley | General Counsel Director | _{External Affairs Director
X| Commissioner Edgar || Auditing & Safety Director X|Court Reporter
X} Commissioner Davidson [X| Comm. Clerk & ADM Services || Staff Contact
X! Executive Director __| Competitive Markets/Enforcement | |
X| Public Information Officer [X| Consumer Affairs Director ||
From: Office of Chairman Braulio Baez
Docket Number: UNDOCKETED CASE
Docket Title:
1. Schedule Information
Event Former Date| New Date Location Time
Internal Affairs 10/03/2005 |10/04/2005 |Tallahassee, Room 140 3:00 PM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments

Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.

ALL |BZ |DS |BD [ED |-- ALL |BZ |DS |BD [ED |--

X

Prehearing Commissioners Commissioners
Officer .

BZ |DS [BD|ED |[-- |ADM BZ |DS |BD |ED |-- |ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: IA/Agenda/NARUC/PURC/Holidays/Etc. for 2005

PSC/JBE 8 (01/2002)

CCS Form Number:



Case Scheduling/Rescheduling Advice

Last Revised 10/06/2005 at 16:08
Printed on 10/06/2005 at 16:12

Page 1 of 1

To: Commissioner Deason X Deputy Executive Director/EXA | | Economic Regulation Director
Commissioner Bradley x| General Counsel Director || External Affairs Director
Commissioner Edgar | Auditing & Safety Director X|Court Reporter
Commissioner Davidson [X| Comm. Clerk & ADM Services ' _1Staff Contact
Executive Director || Competitive Markets/Enforcement [ _

Public Information Officer [X| Consumer Affairs Director L |

From: Office of Chairman Braulio Baez

Docket Number: UNDOCKETED CASE

Docket Title:

1. Schedule Information

Event Former Date| New Date Location Time
) Intei'nal Affairs 10/31/2005 Tallahassee, Roorr‘i‘lf4‘0 ~ |1 3:00PM - 5:00 PM

11/01/2005

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.,
ALL {BZ [DS {BD [ED |-- ALL [BZ [DS |BD [ED |--
X
Prehearing Commissioners Commissioners
Officer
BZ |DS {BD |ED |-- [ADM BZ [DS [BD {ED |-- |ADM
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks
Remarks:

1A/Agenda/NARUC/PURC/Holidays/Etc. for 2005

PSC/IBE 8 (01/2002)

CCS Form Number:



Case Scheduling/Rescheduling Advice
Last Revised 10/10/2005 at 14:34 Page 1 of 1
Printed on 10/10/2005 at 14:39

To: 5{1 Commissioner Deason X Deputy Executive Director/EXA 1 Economic Regulation Director
X| Commissioner Bradley X| General Counsel Director || External Affairs Director
X| Commissioner Edgar || Auditing & Safety Director X| Court Reporter
X! Commissioner Davidson [X{ Comm. Clerk & ADM Services || Staff Contact
X! Executive Director __| Competitive Markets/Enforcement |_|
X| Public Information Officer [X| Consumer Affairs Director | |
From: Office of Chairman Braulio Baez
Docket Number: UNDOCKETED CASE
Docket Title:
1. Schedule Information
Event Former Date] New Date Location Time
Internal Affairs . 11/01/2005 Tallaha(s’see, Room 140 9:30 AM - 11:00 AM
Commissioner Investiture 11/01/2005 |Tallahassee, Room 148 11:00 AM - 12:00 PM
Agenda 11/01/2005 |Tallahassee, Room 148 1:30PM - 5:00 PM
2. Hearing/Prehearing Assignment Information
Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |BZ {DS |BD [ED |-- ALL [BZ |DS [BD |[ED |--
X
Prehearing Commissioners Commissioners
Officer
BZ |DS |BD|ED |-- |ADM BZ |DS |BD [ED |-- |ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: |14/Agenda/NARUC/PURC/Holidays/Etc. for 2005

PSC/JBE 8 (01/2002) CCS Form Number:



To:

X
X

Commissioner Deason

|| Commissioner Bradley
Commissioner Edgar
Commissioner Arriaga
Executive Director

Public Information Officer

Case Scheduling/Rescheduling Advice

Last Revised 10/28/2005 at 07:58
Printed on 10/28/2005 at 08:37

From: Office of Chairman Braulio Baez

Docket Number:
Docket Title:

UNDOCKETED CASE

1. Schedule Information

Energy Policy Act of 2005, Section 1254

Deputy Executive Director/EXA
General Counsel Director

Auditing & Safety Director
Comm. Clerk & ADM Services
Competitive Markets/Enforcement | |
Consumer Affairs Director

Page1 of 1

[ 1 Economic Regulation Director
|| External Affairs Director

X| Court Reporter
X

Staff Contact - Richard Bellak

Event

Former Date

New Date

Location

Time

Staff Workshop

12/15/2005

Tallahassee, Room 148

9:00 AM - 5:00 PM

2. Hearing/Prehearing Assignment Information

: Former Assignments
Hearing Commissioners Hearing | Staff
Officers Exam.
ALL |BZ |DS {BD [ED |AR
_g(P;x;;hearm Commissioners
icer
BZ |DS {BD |ED |AR |ADM

Remarks:

Current Assignments

Commissioners

ALL [BZ DS |BD [ED |AR

Hearing | Staff
Exam.

Commissioners

BZ

DS |BD |ED |AR |ADM

Reason for Revision: A, New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Energy Policy Act 2005, Section 1254

PSC/JBE 8 (01/2002)

CCS Form Number:



Case Scheduling/Rescheduling Advice
Last Revised 11/02/2005 at 13:51 Page 1 of 1
Printed on 11/03/2005 at 10:05

To: [X] Commissioner Deason X Deputy Executive Director/EXA [ | Economic Regulation Director
¥| Commissioner Bradley  [X{ General Counsel Director | External Affairs Director
X| Commissioner Edgar || Auditing & Safety Director X|Court Reporter
X| Commissioner Arriaga X| Comm. Clerk & ADM Services | | Staff Contact
X| Executive Director | Competitive Markets/Enforcement | |
X! Public Information Officer X| Consumer Affairs Director L]
From: Office of Chairman Braulio Baez
Docket Number: UNDOCKETED CASE
Docket Title:
1. Schedule Information
Event Former Date] New Date Location Time
Internal Affairs 11/29/2005 |Tallahassee, Room 140 2:00 PM - 5:00 PM
2. Hearing/Prehearing Assignment Information
Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |BZ |DS {BD [ED |AR ALL [BZ {DS [BD [ED |AR
X
Prehearing Commissioners Commissioners
Officer
BZ |DS [BDIED AR |ADM BZ |DS [BD |[ED |AR JADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: 1A/Agenda/NARUC/PURC/Holidays/Etc. for 2005

PSC/JBE 8 (01/2002) ' CCS Form Number:



Case Scheduling/Rescheduling Advice
Last Revised 11/03/2005 at 13:54 Page 2 of 2
Printed on 11/03/2005 at 14:13

To: Commissioner Deason X Deputy Executive Director/EXA 1 Economic Regulation Director
Commissioner Bradley ¥| General Counsel Director | External Affairs Director
Commissioner Edgar || Auditing & Safety Director X|Court Reporter
Commissioner Arriaga X| Comm. Clerk & ADM Services || Staff Contact
Executive Director || Competitive Markets/Enforcement ||
Public Information Officer (X| Consumer Affairs Director ||

From: Office of Chairman Braulio Baez

Docket Number: UNDOCKETED CASE

Docket Title: 1A/Agenda/NARUC/PURC/Holidays/Etc. for 2006

1. Schedule Information

Event Former Date| New Date Location Time
Agenda 05/30/2006 |Cancelled |Tallahassee, Room 148 9:30 AM - 3:00 PM
Internal Affairs 05/30/2006 |Cancelled |Tallahassee, Room 140 3:00 PM - 5:00 PM
Agenda 07/05/2006 |07/06/2006 |Tallahassee, Room 148 9:30 AM - 3:00 PM
Internal Affairs 07/05/2006 |07/06/2006 |Tallahassee, Room 140 3:00 PM - 5:00 PM
Agenda 09/05/2006 |Cancelled |Tallahassee, Room 148 9:30 AM - 3:00 PM
Internal Affairs 09/05/2006 |Cancelled |Tallahassee, Room 140 3:00 PM - 5:00 PM
2. Hearing/Prehearing Assignment Information
Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |BZ |DS [BD [ED |AR ALL {BZ [DS |BD [ED |AR
X
Prehearing Commissioners Commissioners
Officer
BZ [DS {BD |ED |AR |[ADM BZ |DS |BD |[ED [AR |ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: |14/Agenda/NARUC/PURC/Holidays/Etc. -- 2006

PSC/JBE 8 (01/2002) CCS Form Number:



Case Scheduling/Rescheduling Advice
Last Revised 11/03/2005 at 13:54 Page 1 of 2
Printed on 11/03/2005 at 14:13

To: Commissioner Deason ﬂ Deputy Executive Director/EXA ] Economic Regulation Director
Commissioner Bradley X! General Counsel Director | _|External Affairs Director
Commissioner Edgar || Auditing & Safety Director X|Court Reporter
Commissioner Arriaga X{ Comm. Clerk & ADM Services | _1Staff Contact
Executive Director || Competitive Markets/Enforcement ||
Public Information Officer X! Consumer Affairs Director L

From: Office of Chairman Braulio Baez

Docket Number: UNDOCKETED CASE

Docket Title: 1A/Agenda/NARUC/PURC/Holidays/Etc. for 2006

1. Schedule Information

Event Former Date| New Date Location Time
Agenda 01/03/2006 |01/05/2006 |Tallahassee, Room 148 9:30 AM - 3:00 PM
Internal Affairs 01/03/2006 |01/05/2006 |Tallahassee, Room 140 3:00 PM - 5:00 PM
Agenda 01/17/2006 |01/24/2006 |Tallahassee, Room 148 9:30 AM - 3:00 PM
Internal Affairs 01/17/2006 |01/24/2006 |Tallahassee, Room 140 3:00 PM - 5:00 PM
Internal Affairs 01/30/2006 |Cancelled |Tallahassee, Room 140 9:30 AM - 12:00 PM
Agenda 01/31/2006 |Cancelled |Tallahassee, Room 148 9:30 AM - 3:00 PM
2. Hearing/Prehearing Assignment Information
Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |{BZ |DS |BD |[ED [AR ALL |BZ |DS [BD [ED |AR
X
Prehearing Commissioners Commissioners
Officer
BZ |DS |BD |ED |AR |[ADM BZ |DS |BD |[ED |AR [ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks:  (1A/Agenda/NARUC/PURC/Holidays/Etc. -- 2006

PSC/JBE 8 (01/2002) CCS Form Number:



Case Scheduling/Rescheduling Advice

Last Revised 11/07/2005 at 15:24
Printed on 11/07/2005 at 15:34

Page1 of 1

To: [X] Commissioner Deason ﬂ Deputy Executive Director/EXA ___| Economic Regulation Director
X| Commissioner Bradley  [X| General Counsel Director || External Affairs Director
X| Commissioner Edgar || Auditing & Safety Director X | Court Reporter
X| Commissioner Arriaga X! Comm. Clerk & ADM Services || Staff Contact
X| Executive Director ___| Competitive Markets/Enforcement | |
X| Public Information Officer X! Consumer Affairs Director ||
From: Office of Chairman Braulio Baez
Docket Number: UNDOCKETED CASE
Docket Title:
1. Schedule Information
Event Former Date] New Date Location Time
Internal Affairs 12/05/2005 |Tallahassee, Room 140 2:30 PM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments

Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.

ALL |BZ |DS |BD |[ED |AR ALL |BZ |DS |BD [ED |AR

X
__gl(;;;hearln Commissioners Commissioners
icer
BZ |DS |BD |(ED |AR |ADM BZ | DS |BD |ED |AR |ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: 1A/Agenda/NARUC/PURC/Holidays/Etc. for 2005

PSC/JBE 8 (01/2002)

CCS Form Number:



Case Scheduling/Rescheduling Advice

Last Revised 11/08/2005 at 09:23

Page 1 of 1
Printed on 11/08/2005 at 09:36
To: Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Bradley General Counsel Director External Affairs Director
Commissioner Edgar Auditing & Safety Director Court Reporter
Commissioner Arriaga Comm. Clerk & ADM Services Staff Contact
Executive Director Competitive Markets/Enforcement
Public Information Officer X| Consumer Affairs Director
From: Office of Chairman Braulio Baez
Docket Number: UNDOCKETED CASE
Docket Title:
1. Schedule Information
Event Former Date] New Date Location Time
Internal Affairs 12/05/2005 |Tallahassee, Room 140 2:30 PM - 5:00 PM
Agenda 12/06/2005 |Tallahassee, Room 148 9:30 AM - 3:00 PM
Internal Affairs 12/19/2005 |Tallahassee, Room 140 9:30 AM - 12:30 PM
Agenda 12/20/2005 |Tallahassee, Room 148 9:30 AM - 3:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments
Hearing Commissioners Hearing | Staff
Officers Exam.
ALL {BZ (DS |BD [ED [AR
l;rfeTh_eargg Commissioners
icer
BZ |DS |BD |ED |AR [ADM

Current Assignments
Commissioners Hearing | Staff
Exam.

ALL 1BZ [DS [BD [ED |AR

Commissioners

BZ |DS |BD |[ED |AR |[ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks:

Chairman Baez will not participate in the December 2005 internal affairs meetings or agenda conferences.

PSC/JBE 8 (01/2002)

CCS Form Number;



Case Scheduling/Rescheduling Advice
Last Revised 11/22/2005 at 11:15 Page1 of 1
Printed on 11/22/2005 at 11:16

To: Commissioner Deason Deputy Executive Director/EXA " | Economic Regulation Director
Commissioner Bradley General Counsel Director || External Affairs Director
Commissioner Edgar Auditing & Safety Director X|Court Reporter
Commissioner Arriaga Comm. Clerk & ADM Services |__|Staff Contact
Executive Director Competitive Markets/Enforcement | |
Public Information Officer (X| Consumer Affairs Director L]

From: Office of Chairman Braulio Baez

Docket Number: UNDOCKETED CASE

Docket Title:

1. Schedule Information

Event Former Date| New Date Location Time
Internal Affairs 12/05/2005 |12/06/2005 |Tallahassee, Room 140 3:00 PM - 5:00 PM
Internal Affairs 12/19/2005 [12/20/2005 |Tallahassee, Room 140 3:00 PM - 5:00 PM
2. Hearing/Prehearing Assignment Information
Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL [BZ |DS {BD [ED |AR ALL [BZ {DS |BD |[ED |AR
X
Prehearing Commissioners ' Commissioners
Officer
BZ |DS |BD{ED [AR |ADM BZ [DS {BD [ED [AR |ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: | Chairman Baez will not participate in the December 2005 internal affairs meetings or agenda conferences.

PSC/JBE 8 (01/2002) CCS Form Number:



Case Scheduling/Rescheduling Advice

Last Revised 11/22/2005 at 11:22
Printed on 11/22/2005 at 11:23

Page 1 of 1

To: [X] Commissioner Deason X Deputy Executive Director/EXA 1 Economic Regulation Director
X! Commissioner Bradley  [X| General Counsel Director || External Affairs Director
X! Commissioner Edgar || Auditing & Safety Director X| Court Reporter
X! Commissioner Arriaga X| Comm. Clerk & ADM Services || Staff Contact
X! Executive Director | Competitive Markets/Enforcement | |
X! Public Information Officer X1 Consumer Affairs Director L]
From: Office of Chairman Braulio Baez
Docket Number: UNDOCKETED CASE
Docket Title: 1A/Agenda/NARUC/PURC/Holidays/Etc. for 2006
1. Schedule Information
Event Former Date] New Date Location Time
Internal Affairs 02/20/2006 |02/27/2006 |Tallahassee, Room 140 9:30 AM - 12:00 PM
Agenda 02/21/2006 {02/28/2006 |Tallahassee, Room 148 9:30 AM - 3:00 PM

2. Hearing/Prehearing Assignment Information

Hearing
Officers

Prehearing
Officer

Former Assignments
Commissioners Hearing | Staff
Exam.

ALL

BZ |DS |BD [ED JAR

Commissioners

BZ |DS |BD [ED |AR |ADM

Current Assignments
Commissioners Hearing | Staff
Exam.

ALL |BZ |DS |BD [ED |AR

Commissioners

BZ

DS |BD |[ED |AR |ADM

Reason for Revision: A, New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks:  |1A/Agenda/NARUC/PURC/Holidays/Etc. - 2006

PSC/JBE 8 (01/2002)

CCS Form Number:



Case Scheduling/Rescheduling Advice

To: Commissioner Deason

Executive Director

Commissioner Baez
Commissioner Edgar
Commissioner Arriaga

Last Revised 12/05/2005 at 08:39
Printed on 12/05/2005 at 08:41

Deputy Executive Director/EXA
General Counsel Director
Auditing & Safety Director
Comm. Clerk & ADM Services
Competitive Markets/Enforcement

[ BT B

Public Information Officer [X| Consumer Affairs Director

From: Office of Chairman Rudy Bradley

Docket Number: UNDOCKETED CASE

Docket Title: Water Rate Design Commissioner Workshop

1. Schedule Information

Page 1 of 1

Economic Regulation Director
External Affairs Director

x| Court Reporter
X

Staff Contact - Connie Kummer

Event

Former Date] New Date Location Time

Commissioner Workshop

02/22/2006 [02/01/2006 |Tallahassee, Room 148 10:00 AM - 3:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments

Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.

ALL |BD |DS [BZ [ED |AR ALL |BD |DS |BZ [ED |AR

X

Prehearing Commissioners Commissioners
Officer

BD |DS |BZ |ED |AR |ADM BD | DS |BZ [ED |AR |ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks:

Commissioner workshop on water rate design.

PSC/TBE 8 (01/2002)

CCS Form Number:



Case Scheduling/Rescheduling Advice

Last Revised 12/05/2005 at 09:41 Page 1 of 1
Printed on 12/05/2005 at 10:13

To: 1 Commissioner Deason 2 Deputy Executive Director/EXA [ | Economic Regulation Director
|| Commissioner Baez x| General Counsel Director || External Affairs Director
| Commissioner Edgar | Auditing & Safety Director X| Court Reporter
|| Commissioner Arriaga  [X| Comm. Clerk & ADM Services X! Staff Contact - Connie Kummer
X| Executive Director || Competitive Markets/Enforcement | |
X| Public Information Officer [X| Consumer Affairs Director -
From: Office of Chairman Rudy Bradley
Docket Number: UNDOCKETED CASE
Docket Title: Electyic infrastructure workshop
1. Schedule Information
Event Former Date| New Date Location Time
Staff Workshop 01/23/2006 |Tallahassee, Room 148 9:30 AM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL |[BD |DS |[BZ |[ED |AR ALL |BD |[DS |{BZ [ED [AR
X
__gI(;l;‘ei:“hearm Commissioners Commissioners
icer
BD DS |BZ jED |AR |ADM BD |DS |BZ |[ED |AR|ADM

Remarks:

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Electric infrastructure workshop

PSC/JBE 8 (01/2002)

CCS Form Number:



To: | | Commissioner Deason i .
| | Commuissioner Baez | General Counsel Director
X

|| Commissioner Edgar
|| Commissioner Arriaga

Case Scheduling/Rescheduling Advice

Last Revised 12/15/2005 at 14:42
Printed on 12/16/2005 at 08:45

From: Office of Chairman Rudy Bradley

Docket Number:
Docket Title:

UNDOCKETED CASE

10Us Securitization

1. Schedule Information

Deputy Executive Director/EXA

Auditing & Safety Director
Comm. Clerk & ADM Services

X| Executive Director || Competitive Markets/Enforcement
X| Public Information Officer X] Consumer Affairs Director

bl [ |

Page 1 of 1

Economic Regulation Director
External Affairs Director
Court Reporter

Staff Contact - Andrew Maurey

Event

Former Date

New Date

Location

Time

Informal Meeting

12/19/2005

Tallahassee, Room 140

11:00 AM - 1:00 PM

2. Hearing/Prehearing Assignment Information

Hearing
Officers

Prehearing
Officer

Former Assignments Current Assignments
Commissioners Hearing | Staff Commissioners Hearing | Staff
Exam. Exam.
ALL (BD |DS [BZ [ED |AR ALL |BD [DS |BZ {ED [AR
X
Commissioners Commissioners
BD DS |BZ EDARADM BD |DS |BZ |ED |AR |ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: |10Us Securitization

PSC/JBE 8 (0

1/2002)

CCS Form Number:



Case Scheduling/Rescheduling Advice
Last Revised 12/16/2005 at 08:48 Page 1 of 1
Printed on 12/16/2005 at 08:53

To: [X| Commissioner Deason X| Deputy Executive Director/EXA || Economic Regulation Director
x| Commissioner Baez X| General Counsel Director | External Affairs Director
X! Commissioner Edgar | Auditing & Safety Director X| Court Reporter
X| Commissioner Arriaga X| Comm. Clerk & ADM Services X| Staff Contact - Mike Haff
X| Executive Director || Competitive Markets/Enforcement | |
X| Public Information Officer (X| Consumer Affairs Director ||

From: Office of Chairman Rudy Bradley
Docket Number: UNDOCKETED CASE

Docket Title: Electric utilities' 10-year site plans
1. Schedule Information

Event Former Date] New Date Location Time
Commissioner Workshop 08/24/2006 |Tallahassee, Room 148 9:30 AM - 5:00 PM
Commissioner Workshop 08/16/2007 |Tallahassee, Room 148 9:30 AM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments

Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.

ALL |BD |[DS [BZ [ED |AR ALL |BD {DS [BZ [ED |AR

X
%Lf?eﬂg Commissioners Commissioners
icer
BD|DS |BZ {ED |AR |ADM BD |DS |BZ |[ED |AR [ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: |Ejectric utilities' 10-year site plans

PSC/JBE 8 (01/2002) CCS Form Number:



Case Scheduling/Rescheduling Advice

Last Revised 12/27/2005 at 08:31
Printed on 12/27/2005 at 08:49

Page1 of 1

To: Commissioner Deason Deputy Executive Director/EXA 1 Economic Regulation Director
Commissioner Baez General Counsel Director || External Affairs Director
Commissioner Edgar Auditing & Safety Director X| Court Reporter
Commissioner Arriaga Comm. Clerk & ADM Services || Staff Contact
Executive Director Competitive Markets/Enforcement | _|
Public Information Officer [X| Consumer Affairs Director ||

From: Office of Chairman Rudy Bradley

Docket Number: UNDOCKETED CASE

Docket Title: 1A/Agenda/NARUC/PURC/Holidays/Etc. for 2006

1. Schedule Information

Event Former Date] New Date Location Time
Internal Affairs 01/05/2006 |Cancelled |Tallahassee, Room 140 1:00 PM - 2:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments

Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.

ALL |BD |DS |BZ [ED [AR ALL |BD |DS |BZ [ED |AR

X

Prehearing Commissioners Commissioners
Officer

BD |DS [BZ |ED |AR [ADM BD |DS |BZ [ED |AR |ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks:

1A/Agenda/NARUC/PURC/Holidays/Etc. -- 2006

PSC/JBE 8 (01/2002)

CCS Form Number;



Case Scheduling/Rescheduling Advice

Last Revised 12/27/2005 at 08:25 Page 1 of 1
Printed on 12/27/2005 at 08:49
To: Commissioner Deason i Deputy Executive Director/EXA Economic Regulation Director
Commissioner Baez ¢} General Counsel Director External Affairs Director
Commissioner Edgar | Auditing & Safety Director Court Reporter
Commissioner Arriaga  [X| Comm. Clerk & ADM Services Staff Contact - Andrew Maurey
Executive Director __| Competitive Markets/Enforcement
Public Information Officer [X| Consumer Affairs Director

From: Office of Chairman Rudy Bradley

Docket Number: UNDOCKETED CASE

Docket Title: 10Us Securitization
1. Schedule Information

Event Former Date| New Date Location Time

Informal Meeting

01/06/2006 | Tallahassee, Room 140 9:00 AM - 11:00 AM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL [BD |DS |BZ [ED |AR ALL |BD |DS |BZ |[ED [AR
X
Prehearing Commissioners Commissioners
Officer
BD |DS |BZ |ED |AR |ADM BD {DS {BZ |[ED [AR [ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: 110Us Securitization

PSC/JBE 8 (01/2002)

CCS Form Number:



To: Commissioner Deason

Commissioner Edgar
Commissioner Arriaga

Case Scheduling/Rescheduling Advice

Last Revised 12/27/2005 at 08:16 Page 1 of 1
Printed on 12/27/2005 at 08:49

From: Office of Chairman Rudy Bradley

Docket Number:
Docket Title:

UNDOCKETED CASE

X| Deputy Executive Director/EXA
Commissioner Baez ¥| General Counsel Director

|| Auditing & Safety Director

X| Comm. Clerk & ADM Services
Executive Director | Competitive Markets/Enforcement
Public Information Officer X| Consumer Affairs Director

1 Economic Regulation Director
| External Affairs Director
X|Court Reporter

X

Staff Contact - Cochran Keating

Implementation of Section 366.91, F.S., Renewable generation standard offer contracts.

1. Schedule Information

Event

Former Date

New Date

Location Time

Staff Workshop

02/17/2006

Tallahassee, Room 148 9:30 AM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Hearing
Officers

Prehearing
Officer

Former Assignments
Commissioners Hearing | Staff
Exam.

ALL

BD |DS {BZ [ED |AR

Commissioners

BD |DS |BZ |ED |AR [ADM

Current Assignments
Commissioners Hearing | Staff
Exam.

ALL |BD |DS |BZ [ED |AR

Commissioners

BD

DS |BZ {ED |AR |ADM

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks:

Implementation of Section 366.91, F.S., Renewable generation standard offer contracts.

PSC/JBE 8 (01/2002)

CCS Form Number:



STATE OF FLORIDA

COMMISSIONERS:
BRAULIO L. BAEZ, CHARMAN DIVISION OF THE COMMISSION CLERK &
J. TERRY DEASON ADMINISTRATIVE SERVICES
LA A. JABER BLANCA S. BAYO
N » BRAD DIRECTOR

IéUDOLP: READYH) 5 N HEY (850) 413-6770 (CLERK)

HARLES M. DAVIDSO (850) 413-6330 (ADMIN)

Jublic Serfice Qommizsion

December 8, 2004

David Christian, Manager
Verizon - Regulatory Affairs

106 East College Avenue, Suite 810
Tallahassee, Florida 32301

Re: Return of Confidential Documents to the Source (Undocketed)

Dear Mr. Christian:

Commission staff have advised that Confidential Document Nos. 05547-04, 09166-04, and
12256-04, filed on behalf of Verizon Florida Inc. can be returned to the source. The documents are

enclosed.
Please do not hesitate to contact me if you have any questions concerning return of this

material.
Sincerely,
[
Kay Flynn, Chief
Bureau of Records
KF/mhl
Enclosure

cc: Sue Ollila, Office of Market Monitoring and Strategic Analysis

.....

POCUMEXT NUMprs.

SIGNED FOR BY \OUAN I \v}\\ Wdz pate U-26-057

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer

PSC Website: hitp://www.floridapsc.com

Internet E-mail: contact@psc.state.fl.us

04956 Jun-g¢
FPSC-COMMISSION i

[}

!
f

,
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STATE OF FLORIDA
COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

LILA A. JABER glﬁg;\lci% i. BAYO
RUDOLPH “RUDY” BRADLEY (850) 416770 (CLERK)
CHARLES M. DAVIDSON

(850) 413-6330 (ADMIN)

FFarblic Berpice Qommission

December 8, 2004

Donna Canzano McNulty, Esquire
1203 Governors Square Boulevard, Suite 201
Tallahassee, Florida 32301-2960

Re: Return of Confidential Document to the Source (Undocketed)

Dear Ms. McNulty:

Commission staff have advised that Confidential Document No. 08202-02, filed on behalf
of MCImetro Access Transmission Services, LLC; MCI WorldCom Communications, Inc.; and
Intermedia Communications Inc. can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning this matter.
Sincerely,

Kay Flynn, Chief
Bureau of Records

KF:mhl
Enclosure

cc: Roberta Bass, Office of Market Monitoring and Strategic Analysis
Sue Ollila, Office of Market Monitoring and Strategic Analysis

SIGNED FORBYBC{M/M CVM(,)/)/A/;Z/ oate 0902 &

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850

An Affirmative Action/Equal Opportunity Employer

PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS: »

BRAULIO L. BAEZ, CHAIRMAN DIVISION OF THE COMMISSION CLERK &
J. TERRY DEASON =) ADMINISTRATIVE SERVICES

BLANCA S. BaY)

LiLA A. JABER DIRECTOR
RUDOLPH RUDY BRADLEY g (850) 413-6770 (CLERK)
CHARLES M. DAVIDSON ; (850) 413-6330 (ADMIN)

Jublic Serfice Qonunission

December 9, 2004

Brian Chaiken, Esquire

Supra Telecom

1311 Executive Center Drive, Suite 200
Tallahassee, Florida 32301-5027

Re: Return of Confidential Document to the Source (Undocketed)

Dear Mr. Chaiken:

Commission staff have advised that Confidential Document No. 10456-02, filed on behalf of
Supra Telecommunications and Information Systems, Inc. can be returned to the source. The
document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,
%
Kay Flynn, Chief
Bureau of Records
KF:mhl
Enclosure

cc: Roberta Bass, Office of Market Monitoring and Strategic Analysis
Sue Ollila, Office of Market Monitoring and Strategic Analysis

SIGNED FOR BY / DATE / ~ S~ O&

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




CCA Official Document... 1/3/2005 3:58 PM 3:58 PM

Kay Flynn /0500 00 )
. .

To: Paula Isler

Subject: RE: TF869 (Atlantc Business Communications)

Thanks.

----- Original Message-----

From: Paula Isler

Sent: Monday, January 03, 2005 3:57 PM

To: Kay Flynn

Subject: RE: TF869 (Atlantc Business Communications)

Yes. Don't open a docket yet. Thanks.
----- Original Message-----

From: Kay Flynn

Sent: Monday, January 03, 2005 3:45 PM

To: Paula Isler
Subject: TF869 (Atlantc Business Communications)

Paula, we received a letter from Joel Botbol of this company asking to cancel their PATS cert as of
12/31/04. No mention of RAF payments. Do you need to contact them?

DN 00027-05

Kay



DanieL J. LoBECcK LAW OFFI CES CONDOMINIUM

Magk A. HANSON COOPERATIVE AND

kentwss [ OBECK HANSON & WELLS Communiry

Davip C. MEYER ASSOCIATIONS
PROFESSIONAL ASSOCIATION

2033 MAIN STREET, SUITE 403 CriviL LITIGATION

SARASOTA, FL 34237

(941) 955-5622 PERSONAL INJURY

Fax (941) 951-1469 FamiLy Law

E-MAIL law@]jobeckhanson.com LAND UsE Law

INTERNET www.lobeckhanson.com June 10: 2005 ESTATES AND TRUSTS
Transmitted By Facsimile And Regular U.S. Mail - Ca

Ms. Patti Daniel, Public Utilities Supervisor
Florida Public Service Commission
2540 Shurmard Oak Boulevard
Capital Circle Office Center
Tallahassee, FL. 32399-0850
050000

Re:  Fair Lane Acres, Inc. Exemption From Commission Regulation
Dear Ms. Daniel:

Please be advised that this firm represents Fair Lane Acres, Inc., a Florida not-for-profit
corporation. I am in receipt of your May 24, 2005 letter to Harry Wiggins and have been authorized
by Fair Lane Acres, Inc. to respond to the concerns in your letter.

In response to your May 24, 2005 letter, the Association has always provided utility services
to members of the not-for-profit Association. Over the last several years, the Association has sought
to obtain written documentation from each owner. Upon a recent audit of Fair Lane Acres, Inc.’s
records it was discovered that, of the 680 units within the community, Fair Lane Acres, Inc. did not
have written documentation from four (4) unit owners. Fair Lane Acres, Inc. attempted to obtain
written documentation from these four unit owners who now assert that they are not members.

The current membership status of these four unit owners is presently being litigated in the
Twelfth Judicial Circuit in and For Manatee County, Florida. As I am sure you are aware, Fair Lane
Acres, Inc. desires to have written documentation from the four unit owners in support of its exempt
status. However, these four unit owners now contend that they are not members and their current
membership status will effectively be determined by the Court.

If I can be of any further assistance, please do not hesitate to contact me.

Very/ruly yours,
- (l DOCUMENT NO. |
: Oppgpondenc
David C. Meyer, ESquire b-0O
DCMipt 04956 -0l
Enclosure
cc: Fair Lane Acres, Inc.
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P.O. Box 9039 23
South San Francisco, California 94083-9039 ggg
=

-

00:6 WY 41 NVr cg
OSd3-GINZOT \n'

Dear Dispute Resolution Manager: Re:  Steven Gregory
3233 Herriott Avenue

Oakland, California 94619-2677

(510) 436-0625
Account No.: 510-436-0625702 B

Qur File No.: 1380976

Please be advised that Steven Gregory has consulted with this law office in reference to the
above-mentioned matter and I am writing this letter in his behalf. Specifically, this deals
with the erroneous charges regarding ILD Teleservices in the amount of $338.39 and the
problems Mr. Gregory is encountering regarding resolution/deletion from the above SBC

account.

CMP | Mr. Gregory has informed me that on his SBC monthly telephone statement (September 11 -
" October 10 2004) he was billed $338.39 for ILD Teleservices. Neither Mr. Gregory nor any
COM __one else in his household has made any charges with ILD Teleservices. Furthermore,

CTR Mr. Gregory has caller ID with selective blocking and therefore has absolutely no idea as to
ECR how/why these charges were billed to the above SBC account.

GCL _|  After conducting some simple research I have literally discovered hundreds of complaints

OPC filed against ILD Teleservices, primarily for fraudulent billing for services not requested.

MMS ——f the $338.39 charges attributed to ILD Teleservices are not credited/deleted from
RCA Mr. Gregory’s SBC account, a criminal complaint may be filed with the appropriate

SCR authorities.

OTH ORANGE COUNTY SAN BERNARDINO SAN DIEGO SACRAMENTO
200 WEST SANTA ANA BOULEVARD 306 WEST SECOND STREET 3131 CAMINO DEL RIO NORTH 777 CAMPUS COMMONS ROAD
SANTA ANA 927017502 SAN BERNARDINO 92401-1805 SAN DIEGO 921085708 SACRAMENTO 95825-8309
(714)547-7103 (909) 884-1256 (619) 5281259 916) 5657651
FAX (619) 528-1419 FAX (916) 9250448

FAX (714) 547-3428 FAX (909) 888-7876



SBC
January 10, 2005
Page 2

Mr. Gregory may be contacted at the above address/telephone number.
Very truly yours,
PARKER - STANBURY LLP

. PG

LORETTA CIPOLLA
LC:jt
cc:  Steven Gregory
ILD Teleservices
Florida Public Service Commission

Federal Trade Commission
Consumer Response Center

AA wemd ATTAT M\reanrv.] 1/Qteven)1 3R0G76 dnchit



STATE OF FLORIDA
COMMISSIONERS: e

BraULIO L. BAEZ, CHAIRMAN AZTRE ST DIvisioN OF THE COMMISSION CLERK &
J. TERRY DEASON ” \ ADMINISTRATIVE SERVICES

RUDOLPH “RUDY” BRADLEY BLANCA S. BAYO

CHARLES M. DAVIDSON g?;)E 52251;70 (CLERK)
LISAPOLAK EDGAR (850) 413-6330 (ADMIN)

3?1:1:1{:0% Commizsion

January 27, 2005
(CERTIFIED MAIL NO. 7002-0860-0001-1758-2148)

Deborah L. Nobles
NEFCOM :
505 Plaza Circle, Suite 200
Orange Park, Florida 32073

Re: Return of Confidential Document to the Source (Undocketed)
Dear Ms. Nobles:

- Commission staff have advised that Confidential Document No. 01796-99, filed on behalf of
NEFCOM can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

Kay nynmr)

Bureau of Records

KF/mhl
Enclosure

cc: Denise Vandiver, Division of Regulatory Compliance and Consumer Assistance
Bob Freeman, Division of Regulatory Compliance and Consumer Assistance

CAPITAL CIRCLE OFFICE CENTER* 2540 SHUMARD OAK BOULEVARD® TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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January 3%, 2005

BellSouth — o %“
P.0.Box 1262 os5p000 -0l & =
Charlotte, NC 28201-1262 hE 3
Re: 305-554-8116 == =

z 5

=

1 * 2}

Gentlemen:;

Back in September, at the end of our initial period with AOL we called your office to find
out the type of service you offer, fees, etc.

My husband ordered the service with the understanding that we will pay $99.95 which
will be refunded at a later date and you will install the equipment mailed to us at no

charge. Days went by and nobody contacted us even though we called your office twice,
besides being charged $35.92 monthly internet connection that WAS NEVER

' INSTALLED OR USED.

CMP _

COM At this point we decided to cancel this connection, return the device that you mailed us
and keep our old web and we were told by one of your customer service reps. that we

CIR must pay the $99.95 and if in the future we will accept it you will give us a partial credit
ECR and that the monthly fee cannot be removed regardless it was not used.

GCL —'—I find this totally unacceptable since to start with, you did not install the equipment, the
y
OPC line was never connected and you keep charging for monthly fees for unused service,

MMS which is fraudulent.

RCA
SCR gave me a lot of technical details which were not provided in writing and we are not in
— the telephone or computer business to handle these matters.

SEC
OTH I am requesting a refund of the $99.95 installation fee and the $107.76 monthly internet
—access for a 3 months period that lasted all this dispute.

cc: Public Utility Commission for the State of Florida

The rep. stated she will discontinue the monthly charge as of the day of my last call and .



(@ BELLSOUTH

SARA RODRIGUEZ
i Accpunt Nyrpber

- BeIISouth Local and . Other Charges and Credits ‘ An.
Local Toll Charges Directory Assistance (DA) Usage
: 12. 1 Call(s)toLocal DA at$0.76 Each .........................
(continued) (s) 0. z
Customer Service: 1877 678-BELL Total Other Charges and Credits .............................. $8
(1877 878-2355) . . .

Online: www.bellsouth.com op"":’nal Ca"mg Services . Amount
BellSouth® FastAccess® DSL Equipment
Questions concerning the equipment listed below?

Yt Call (888) 321 2375. Account Number: 305 554-8116

$99.95

& . —9996 '
2499
‘ . ‘ : \ $24.99
(\/Vw Tota Opﬁonal Calllng T \\ §2499
// » I~ 'ﬁ’ .




SUEZ

_/mber : Q .
416 115 0441 internet ©
~Service Current Charges Amount
A Questions Concerning Internet Charges (190000 :
vider(s) Call Toll Free 1 800 203-RFLL )
I4
201, 2004 thru. Oct 31 2004,
‘ lnternet Charges !
User. ID. artsararod8741
. DSL: 305 554-8116
1. FastAccess(R) Lite Service from Oct 01 thru Oct 31 ....... . 34,95 ¥4
2. BellSouth Answers (SM) SaVINgS .....vereeneernenenonsnonens -2.,00 *
3. Regulatory Cost Recovery Fee @ §2. 97 per‘ month ......... 2,97
Total BellSouth Internet Current Unregulated Charges ......... 35,92

® BELLSOUTH

" BellSouth Localand
Local Toll Charges

Customer Service: 1 877 678-BELL

: (1 877.678-2355)
Online: www.bellsouth.com

" 305654-8116

st —

Optlonal Callmg Services
BeliSauth® FastAccess® DSk Equipment.: -
S - . Questions concerning the equipment listed. below’? :
(continued) Call (888)321-2375. _ Account Number: 305 554-8116

8 Charges for Sap 21, 2001 u-Q'ct 21, 2004

“Taxes ©
Taxes on Regulated Services

14. FL State Commumcatlons Tax

13. Federal ExciseTax .................. _

15, FL - Local Communications Tax .

Total Taxes on Regulated Servnces et s BRI

Total Taxes ......




@ BELLSOUTH

SARA RODRIGUEZ ‘
Account Number L
305 554-8116 115 0441 -
ional Calling Services
BellSouth Local and gelﬁ;?u?h@ FastAwgesstb DSL.Equipm.ent
Local Toll Charges Questions concerning the equipment listed below?
(continued) : 305 554-8416
Customer Service: 1 877 678-BELL
{1877 678-2355) rges for Oct 21, 2004 thiu Nov 20, 2004 J
Oriine: www betisouth.com astACCoss

13._Purchase- 3of 4instalments) ..........................

otal Internet EQUIPMeNt. .. .. ... oee e

/ Total Optionai Calling Services

.......
.........
................

Taxes

Taxes on Regulated Services
14, Federal Excise Tax

15. FL - State Communications Tax
16. FL - Local Communications Tax

Total Taxes on Regulated Sefvices

Total Taxes .

_/m“‘i’éri '
416115 0441

Page5of7

Current Charges

Questions Concerning Internst Charges

Call Toll Free 1 800 203-BELL

305 554~8116

Charges for Nov 01, 2004 thru Nov 30, 2004

BellSouth Internet Charges .

User ID: artsararods87ui ’

DSL: 305 554-8116
1. FastAccess(R) Lite Service from Nov 01 thru Nov 30
2. Bel!ISouth Answers (SM) Savings ........ e e s e
3. Regulatory Cost Recovery Fee @ $2.97 per month ....

Total BellSouth Internet Current Unregulated Charges

’ ’6fher Service

Provider(s) {190000)

-------------

Amount

34.95 ##
—2,00 L.L.]
2.97 ##
35.92 :




) BELLSOUTH

Page"il

U RODRIGUEZ
sount Number
554-8116115 0441 Local -
iSouth Local and Optional Calling Services Amount
:al Toll Charqes BellSouth® FastAccess® DSL Equipment -

a:. d g Questions concerning the equipment listed below?

ntinued) . L Call (888) 321-2375.  Account Number: 305 554-8116

TS ez 305 540146

e www.bellsouth.com Charges for Nov 22 2004 thruDec 22

-
(ol

Taxes

Taxes on Regulated Services
13. Federal Excise Tax

14, FL - State Communications Tax
15, FL - Local Communications Tax
Total Taxes on Reguiated Services

N

L

/ICE PROVIDERS ** Page5of7
v’ . .
,/DRIGUEZ D e
 Number =
/81181150441 * inferne
{ Service Current Charges Amount
‘deﬂs) Questions Concerning Internet Charges (190000)
‘ Call Toll Free 1 800 203-BELL
3 116
Charges for Dec 01, 2004 thru Dec 31, 2004
; S
User ID: artsararod8741
DSL: 305 554-8116
1. FastAccess(R) Lite Service from Dec 01 thru Dec 31 ........ 34,95 ##
2. BeliSouth Answers (SM) SaViNgs ....vueerenernensronesonnens -2.00 ##
3. Regulatory Cost Recovery Fee @ $2.97 per month .....ovvven. 2.97 ##

Total BellSouth internet Current Unregulated Charges .




Proud Supporter of The Humane Society of the United States

2 Ms. Sara Rodriquez ’»
874 NW. 106th Ave
Miami FL 33177

% FL. 32399
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State of Florida

Jublic Berfrice onumission

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-O-R-AsPsD-EI-M-CORRESPONDENCE
OS0000-07" N aAdministrative___Parties___Consumer

DOCUMENT NO.O 43Sk ~Ob
Nall:  Jameerrad, 20 DISTRIBUTION: _Cc )
TO: Sally A. Simmons, Chief of Market Development, Division of Competitive Markets
& Enforcement /a

FROM: Beth Salak, Director, Division of Competitive Markets & Enforcement p %
RE: Permission to Access Confidential DN 00908-05

N

I understand that the above referenced document was filed by BellSouth at your request,
in conjunction with an un-docketed matter. In reviewing several BellSouth promotional tariffs
filed in December of 2004, staff became concerned about how BellSouth ensures that various
promotions, when used in combination, yield compensatory rates. This document purportedly
describes the company’s internal process for ensuring that the various possible combinations of
promotions are compensatory. Therefore, I am granting permission for you to access
Confidential DN 00908-05.

& CCA(Lockard)



STATE OF FLORIDA
COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

RUDOLPH “RUDY” BRADLEY D

CHARLES M. DAVIDSON ] (8%?52%%7 o (CLer)
LISA POLAK EDGAR NS e/ (850) 413-6330 (ADMIN)

JHublic SBerfrice Commiszion

January 27, 2005

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

(CERTIFIED MAIL NO. 7002-0860-0001-1758-2131)

Kimberly Caswell, Esquire
Verizon

FLTCO0007

201 North Franklin Street
Tampa, Florida 33602

Re: Return of Confidential Document to the Source (Undocketed)
Dear Ms. Caswell:

Commission staff have advised that Confidential Document No. 03881-99, filed on behalf of
Verizon f/k/a GTE can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material. .

Sincerely,

e

Kay Flynn, Chief
Bureau of Records
KF/mhl
Enclosure

cc: Denise Vandiver, Division of Regulatory Compliance and Consumer Assistance
Bob Freeman, Division of Regulatory Compliance and Consumer Assistance

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer



STATE OF FLORIDA
COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

LISA POLAK EDGAR

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR
(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

'jﬁuhlingg Tommizsion

January 27, 2005

David Christian

Assistant Vice President
Verizon - Regulatory Affairs
106 East College Avenue
Tallahassee, Florida 32301

Re: Return of Confidential Documents to the Source (Undocketed)
Dear Mr. Christian:

Commission staff have advised that Confidential Document Nos. 03572-04, 03943-04, and
08313-04, filed on behalf of Verizon Florida Inc. can be returned to the source. The documents
are enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material. '

Sincerely,

D
Kay Flynn, Chief
Bureau of Records

KF/mhl
Enclosure

cc: Sally Simmons, Division of Competitive Markets and Enforcement
Beth Keating, Office of the General Counsel

SIGNED FOR B\(DUI/\Y\Q&XKAQ () )m pate H-29-03

CAPITAL CIRCLE OFFICE CENTER *2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS: .

BRAULIO L. BAEZ , CHAIRMAN Sh DIVISION OF THE COMMISSION CLERK &
J. TERRY DEASON ADMINISTRATIVE SERVICES

RUDOLPH “RUDY” BRADLEY gLANCA S.BAYO
CHARLES M. DAVIDSON [RECTOR

(850) 413-6770 (CLERK)
LISA POLAK EDGAR (850) 413-6330 (ADMIN)

ﬁuhlinﬁ T onumission

January 27, 2005

Susan S. Masterton, Esquire
Sprint

Post Office Box 2214
Tallahassee, Florida 32316-2214

Re: Return of Confidential Document to the Source (Undocketed)

Dear Ms. Masterton:

Commission staff have advised that Confidential Document No. 11832-01, filed on behalf
of Sprint can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

b

Kay Flynn, Chief
Bureau of Records

KF/mhl
Enclosure

cc: Richard A. Moses, Division of Competitive Markets and Enforcement
Beth Salak, Division of Competitive Markets and Enforcement
Dale Mailhot, Division of Competitive Markets and Enforcement

SIGNED FOR BY @Qa w sl DATE 1-2.3-05

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer

PSC Webhsite: httn://www.floridansc.eom Internat F-mail: cnntact/@nee.ctate flLuc



STATE OF FLORIDA
COMMISSIONERS:

BRAULIO L. BAEZ , CHAIRMAN
J. TERRY DEASON

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

LISA POLAK EDGAR

D1vISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR
(850) 413-6770 (CLERK)
(850)413-6330 (ADMIN)

Hublic Serfrice Qommizsion

January 27, 2005

Susan S. Masterton, Esquire
Sprint

Post Office Box 2214
Tallahassee, Florida 32316-2214

Re: Return of Confidential Document to the Source (Undocketed)

Dear Ms. Masterton:

Commission staff have advised that Confidential Document No. 03877-02, filed on behalf
of Sprint can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

)
Kay Flynn, Chief
Bureau of Records

KF/mhl
Enclosure

cc: Sally Simmons, Division of Competitive Markets and Enforcement
Beth Keating, Office of the General Counsel

SIGNED FOR BY C’/QG,\H )\ W\L)b(— DATE_ |30

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL. 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: hitp://www.floridapsc.com Internet F-mail: contact@nsc.state.fl.ne



STATE OF FLORIDA
COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN HE § DIVISION OF THE COMMISSION CLERK &
J. TERRY DEASON ' c ADMINISTRATIVE SERVICES
RUDOLPH “RUDY” BRADLEY BLANCA S. BAYO

CHARLES M. DAVIDSON DIRECTOR

(850) 413-6770 (CLERK)
LISA POLAK EDGAR (850) 413-6330 (ADMIN)

:'Iﬁuhlfnﬁ Commiszion

January 27, 2005

Ms. Nancy H. Sims

BellSouth Telecommunications, Inc.
150 South Monroe Street, Suite 400
Tallahassee, Florida 32301-1556

Re: Return of Confidential Document to the Source (Undocketed)

Dear Ms. Sims:

Commission staff have advised that Confidential Document No. 13347-04, filed on behalf of
BellSouth Telecommunications, Inc. can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

D
Kay Flynn, Chief
Bureau of Records

KF/mhl
Enclosure

cc: Richard A. Moses, Division of Competitive Markets and Enforcement
Dale Mailhot, Division of Competitive Markets and Enforcement
Beth Salak, Division of Competitive Markets and Enforcement

RECEIVED | DATE 2. /8- O
o \

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http:/www.floridapse.com Internet E-mail: contact@psc.state.fl.us




Dorothy Menasco

A MY

From: Paula Isler

Sent: Monday, January 31, 2005 3:27 PM o .
To: Dorothy Menasco U3 JAN 31 PM 6: 02
Subject: RE: AAV Cert. 4707 and ALEC Cert. 4850; DN 01074-05

COMMISSION

Yes. I've already e-mailed the company for its intentions about the RAF but have not received a response yet.
I'll let you know something as soon as [ know or will open the dockets when payment is received. Thanks.

From: Dorothy Menasco

Sent: Monday, January 31, 2005 3:26 PM

To: Paula Isler

Subject: RE: AAV Cert. 4707 and ALEC Cert. 4850; DN 01074-05

Should I put this in undocketed matters for now?

----- Original Message-----

From: Paula Isler

Sent: Monday, January 31, 2005 2:41 PM

To: Dorothy Menasco

Subject: RE: AAV Cert. 4707 and ALEC Cert. 4850; DN 01074-05

Thanks.

From: Dorothy Menasco

Sent: Monday, January 31, 2005 2:40 PM

To: Paula Isler

Subject: RE: AAV Cert. 4707 and ALEC Cert. 4850; DN 01074-05

No, they didn't mention bankruptcy at all. I'm sorry, they did mention the IXC Cert too.

AAV cert - 4707
ALEC cert - 4804
IXC cert - 4850

I'll fax you a copy of the letter.

From: Paula Isler

Sent: Monday, January 31, 2005 2:33 PM

To: Dorothy Menasco

Subject: RE: AAV Cert. 4707 and ALEC Cert. 4850; DN 01074-05

This is a tough call without talking with them. This company has filed for bankruptcy. Did they happen to

mention they are requesting cancellation due to the bankruptcy? Also, I'm coming up with three certificates

(TAO51, TJ262, and TX322). Did they only mention the AAV and the CLEC? They either should have paid

the 2004 RAFs for each certificate OR requested cancellation due to the bankruptcy. Can you fax me a copy of
1



the letter before I respond to you?

From: Dorothy Menasco

Sent: Monday, January 31, 2005 2:22 PM

To: Paula Isler

Subject: AAV Cert. 4707 and ALEC Cert. 4850; DN 01074-05

Hi Paula,

We have received a letter from Teligent Services, Inc. notifying the Commission of it's desire to surrender both
its local and long distance certificates of authority, effective 12/31/04. 1don't see any indication that any RAFs
have been paid. How should I proceed?

Thanks for your help!

Dorothy



2655 Carambola Rd.
West Palm Beach, FL 33406
January 28, 2005

Dear Sir or Madam:;

Attached, kindly find a letter (with attachments) sent to BellSouth twelve days ago. I have not
yet been contacted by them to resolve the matter and would like my response documented with
the PSC at this time. I do want to make clear that I am not registering a formal complaint to the
PSC, but merely want it noted that I have made a sincere effort to open a dialogue with
BellSouth.

In advance, thank-you for your attention to this matter.

Sincerely,

4



Ms. Nancy F. Crocker, Director January 16, 2005
BellSouth Regional Customer Care Group

400 Chastain Blvd., N.W.

Kennesaw, GA 30144

Dear Ms. Crocker:

I am responding to my recently received letter from the Claims Bureau (attached). Sadly, I must
start with expressing my profound outrage at BellSouth’s tone and handling of a situation I must
bring to your (and the Florida PSC’s) attention.

This past November, our existing privacy fence was replaced as a result of the two hurricanes we
experienced in September. BellSouth phone lines were cut in two places, which resulted in two
bills for damage being generated from the Claims Bureau. Although I have a major difference of
opinion as to the accuracy and fairness of the billing, the purpose of my letter is to notify you of
the good-faith efforts made since receipt of the very first bill and the highly unsatisfactory
manner this agency communicates (or doesn’t) with its long-standing customers.

The attached letters bear a stamped (not signed) signature. Upon receipt of the initial bill, we
have made numerous attempts to get in touch with anyone to resolve this matter. Although she
presumably sent the letter, we learned Ms. Cartwright has been out of the office for medical
leave. We have tried numerous times over many days to speak with Mr. Bob Tinsman in Stuart,
always getting his voicemail with never a returned call as a result. Obviously, it’s hard to do
business without effective communication.

I run a large, successful organization and personally know there are better ways to relate to my
customers to resolve problems than writing threatening letters. At the very least, it would be
proper to ensure an effective, easy line of communication was functioning properly on all levels.
As the phone company, I might even try calling if I had received no response, giving the benefit
of doubt to my customer.

I respectfully seek your support to provide the name and phone number of a responsible
individual able to resolve this matter. In advance, I thank you for your assistance.

Sincerely,

Atch: Claims Bureau letters

cc:  FLPSC
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@ BELLSOUTH

Claims Bureau

Room 36A86

675 W. Peachtree Street, N.E.
Atlanta, Georgia 30375

January 10, 2005

David Traill
2655 Carambola Rd
West Palm Beach, FL 12345

Claim Number: F3F1104334066

Amount Due: $2,177.47

Discovery Date: 11/15/04

Damage Location: 2655 CARAMBOLA ROAD
REAR

WEST PALM BEACH, FL
Dear Mr. Traill:

On December 8, 2004 you were billed for the above referenced danaye to
our facilities and payment is now past due. If payment has been made,
thank you for your attention to this matter and please disregarc. +his
reminder.

If payment has not been made and if payment is not received
immediately, please be advised that we will be forced to take
additional action. This action may include referral to a collection
agency and/or litigation.

If you have any questions regarding this letter, please contact m:2 at
1-404-230-2135, 1If you are calling from within the BellSouth calling
area, we can be reached at 1-888-662-2004 (toll free). If you ar=a
calling from outside the BellSouth calling area, please place your
call to 404-230-2074 (toll charge).

Sincerely,

[
AURIALL (fa&ﬁﬁyitgi;

Shertrel Cartwright
Claims Specialist

RF-6178
(09-2003)



" @ BELLSOUTH

David Traill
2655 Carambola Rd
West Palm Beach, FL 33406

Forward Payment To

Ciaim Number

Claims Bureau
Room 36A86

675 W. Peachtree Street, N.E.

Atlanta, Georgia 30375

F3F1104-331557

Bill Number

FDP0501071

Date of Bill

January 5, 2005

Total Amt Due

$1,429.16

(Please return this portion with your payment)

January 5, 2005

Claim Number

F3F1104-331557  Bill vuber FDP0501071

Date of Bill

This bill is for damage found on November 11, 2004 at

2655 CARAMBOLA RD

REAR, GREENACERS FL

How Daﬁége Occurred:
50 PAIR CABLE DAMAGED WHEN
DIGGING FENCE POST

Cost to Repair:

Labor Cost: Hours
FACILITY TECHNICIAN 5.00 378.63

Material Cost: Quantity
CLOSURE SPLICE XAGA 1650A4/ea. 1.00 116.31
ENCAPSULANT 165 750GR 2.00 14.05
HARNESS CA REHAB 25P22G24"/ea 2.00 21.34
MARKER BALL EMS TEL 4" 1.00 6.19
TAPE ALUM B 4"X40' RL 9313-3 1.00 8.75
TAPE VINYL G 1" X36'BK 5/PK 1.00 0.63
TAPE UE 300GA PRESSURE WRPG 1.00 2.48
CLAMP BOND B SIZE 1l/each 2.00 1.11
CYLINDER MAPP GAS 1LB 1.00 9.74

Contract Cost:
DANELLA RWF4N4937 869.93

For questions regarding‘this bill contact Sherrel Cartwright

at (404) 230-2135.

The BellSouth Claims Office can be reached by calling 1-888-662-2004

(toll free) or 404-230-2074 (toll charge). If you are calling from the

Panhandle area, please call 1-205-714-0350. This claim may be paid by

Visa or MasterCard. Payment should reach us by the date shown below.

Please Forward Payment By February 4, 2005 Total Amt Due $ 1,429.16

X4

RF-6178
(09-2003)



- @ BELLSOUTH

Claims Bureau
Room 36A86
675 W. Peachtree Street, N.E.

Atlanta, Georgia 30375
Forward Payment To

Claim Number F3F1104-334066

DAVID TRAILL ' Bill Number FDP0412116

2655 CARAMBQLA RD
WEST PALM BEACH, FL 12345 Date of Bill December 8, 2004
Total Amt Due $2,177.47

(Please return this portion with your payment)

Claim Number F3F1104-334066 Bill Number FDP0412116 Date of Bill December 8, 2004

This bill is for damage found on November 15, 2004 at
2655 CARAMBOLA ROAD
REAR, WEST PALM BEACH FL

How Daﬁége Occurred:

50 PAIR CABLE DAMAGED WHEN
DIGGING POST HOLES FENCE

Cost to Repair:

Labor Cost: Hours
FACILITY TECHNICIAN 8.00 605.80
FACILITY TECHNICIAN 8.00 605.80
Material Cost: Quantity ,
CABLE COPPER ANMW 0050 65.00 48.38
ENCAPSULANT 165 750GR ‘ 2.00 14.05
CONNECTOR 710-SCL-25 GRN/BL/ea 4.00 6.14
MARKER BALL EMS TEL 4" 2.00 12.38
TAPE VINYL G 1" X36'BK 5/PK 2.00 1.28
TAPE ALUM B 4"X40' RL 9313-3 1.00 8.75
TAPE UE 300GA PRESSURE WRPG 2.00 4.96
Contract Cost:
DANELLA RWF4N4937 869.93

For questions regarding this bill contact Sherrel Cartwright
at (404) 230-2135. '

The BellSouth Claims Office can be reached by calling 1-888-662-2004
(toll free) or 404-230-2074 (toll charge). If you are calling from the
Panhandle area, please call 1-205-714-0350. This claim may be paid by
Visa or MasterCard. Payment should reach us by the date shown below.

Please Forward Payment By January 7, 2005 Total Amt Due § 2,177.47

I

RF-6178
{09-2003)
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Karen A. Szymanski |
14531 Woodland Negt €pgito pH 3: 38
Fort Myers, Florida 33912

Janurary 23, 2005 COMMISSION
CLERK

Florida Public Service Commission
2540 Shumard Oak Blvd.
Talahasee, Florida 32399-0850

To Whom It May Concern:

I have filed electronic complaints regarding a company by the name of ILD
Teleservices Incorporated with the State of Florida Attorney Generals Office
and the FCC. I have written and telephoned ILD and Sprint. T am
consistently being advised that my complaint does not fall under the
jurisdiction of any complaint department. I am not sure if it is considered
“slamming.” My tracking number is 0016604 filed 01/16/05 with your
office (see attached).

On November 26™, 2004 I received a collect call from a relative who was
hospitalized. He had no money so he had to call collect from a pay
telephone. He had to call back twice because the first time his father was
not at home and we were unable to reach him at the pay telephone number
he had left us from the hospital. The hospital has a policy of no phones in
individual patient rooms to ensure the patient gets rest. I received a bill of
$63.02 for 10 minutes worth of telephone conversations. (please see copy of
bill enclosed). As with all collect calls you are asked whether you will
accept the charges...I did thinking it was from Sprint my long distance
carrier. I have a huge concern that this is price gouging ($6.03 per minute)
and not a charge from my long distance company!

I have not paid the bill. When I called ILD stated they would decrease the
bill by 40%. Why would they decrease the bill by 40% if the billing was
correct? I have written them regarding this matter, I have also written
Sprint and advised them I deducted the amount from their bill. Ireceived a
call from Sprint on Friday and they stated they subtracted the$63.02 from
my bill. They will also advise ILD I refuse to pay them.

ILD has multiple complaints filed against them. If I had not carefully
reviewed my telephone bill I never would have known about these



outrageous costs! 1 have a huge concern for the elderly, people who are
uneducated or unknowledgeable regarding their rights. Do other people just
pay? What is being done about unfair practices such as these? I am sure the
next correspondence I will receive will be how ILD Teleservices Inc. will
notify a collections agency regarding my not paying my bill. I have
excellent credit. I am tired of being ripped off and then “held hostage” under
the guise of either pay the bill or we’ll report you and it will destroy your
credit rating.

I would appreciate a response from your commission. I am requesting
something more than a form letter in response. Iunderstand you have time
constraints and staffing issues, however I need to know how to proceed.

Karen A. Szymanski

14531 Woodland Nest Court
Fort Myers, Florida 33912
239-768-6989 (home)
239-658-3042(work)

Yours truly,

Karen A. Szymanski



Complaint Forms Page 1 of 2

Dockets e Utility
&A gggggb fgﬁ;u‘m: & Filings Publications

Regulation

Your complaint has been submitted to
the Florida Public Service Commission.

Please print this page for your records or write down your tracking
number.

If you have any further questions or concerns, you may call the qurida
Public Service Commission toll-free at 1-800-342-3552 during business
hours, or send an e-mail to contact@psc.state.fl.us,

All information submitted to the Florida Public Service Commission
is listed below.

TRACKING NUMBER - 0016604 January 16, 2005
SERVICE ADDRESS

Account Number: 239-768-6988-834

Business Account Name: Sprint/ILD Telecommunications
Name: Karen Szymanski

Address: 14531 Woodiand Nest Court

City: Fort Myers

Zip: 33912

Service Phone: 239-768-6989

CUSTOMER INFORMATION

Business Account Name: Sprint/ILD Telecommunications
Name: Karen Szymanski

Address: 14531 Woodland Nest Court

City: Fort Myers

State: FL

Zip: 33912

Primary Phone: 239-658-3042

Secondary Phone: 239-768-6989

E-mail: kszyma@earthlink.com

Contact By: E-mail Address

COMPLAINT INFORMATION

http://www.psc.state.fl.us/consumers/complaint/receipt.cfm?tracking=16604&cid=12186&... 1/1 6/2005



Complaint Forms Page 2 of 2

Utility Name: TJ726 ILD Telecommunications, Inc. d/b/alLD Teleservices

Did customer previously contact the utility?:
Did customer previously contact the PSC?:

PROBLEM INFORMATION

Problem Type: Improper Billing

Complaint Detail: On 11/26/04 we received a telephone call from a family
member who was hospitalized in Buffalo, New York. He was concerned
we did not know his where abouts so he called us collect. There are no
telephones in patients rooms where he was hospitalized to provide
optimal rest. He had to use a pay telephone in the hallway to call us
collect. The bill for 2 telephone calls totaling 10 minutes was $63.02. We
telephone the company who advised us they would reduce the cost hy
40%. First of all they are not my long distance carrier. | was advised by
Sprint they were billing me for this company. The cost is outrageous. If |
had not thoroughly scrutinized my phone bill | would have just paid it. |
have sent in my Sprint telephone bill minus the amount of $63.02. |
notified the attorney general of the state of Florida who requested | send
this complaint to you. | would appreciate any assistance you can give me,
| feel like | am being taken advantage of. | do not know how the company
can say these are appropriate charges when they almost immediately
want to decrease the cost by 40%. | look forward to your response.
Multiple web sites give the name of this company and there have been
multiple complaints filed against them. | have also sent the V.P. and

Sprint letters regarding this maiter. Karen A. Szymanski 239-768-6989
Home 239-858-3042 Work

If the complaint is not resolved, please contact the PSC at contact@psc.state.fl.us or 1-800-
342-3552.

Return to the Florida Public Service Commission Consumer Assistance Page

& nﬂ_rlga Assistanc & Filingis

- ;ﬁ?‘%ﬁ.ﬁ, —————

PUb'k.ﬂom R'Bm. H o

© 2004 State of Florida || Copyright & Disclaimer
~ Privacy Policy || Contact Info |} Search

Flarida Public Service Commission

2540 Shumard Qak Bivd.
Tallahassee, FL 32399-0850
1-800-342-3552

http://www.psc.state.fl.us/consumers/complaint/receipt.cfm?tracking=16604&¢cid=12186&... 1/16/2005
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= Month., statement: D ber 28, 2004 6. 7
5 Sp"lﬂt@ on ‘ e ecember .

Customer number
239-768-6989-834
ILD TELESERVICES INC. charges
[ o Call 1-800-433-4518 for billing inquiries
. - Sprint provides billing on behalf of ILD TELESERVICES INC.

vowicatons, Lnc. There is no connection between Sprint and ILD TELESERVICES INC.
Please review all charges appearing in this section. Any question
regarding these charges should be referred to the number provided
for billing inquiries.

Summary of ILD TELESERVICES INC. charges

Charges hilled on behalf of 10S
Call 1-800-433-4518 for hilling inquiries

Long Distance services

Direct dial charges 239-768-6989 49.24
S, Miscellaneous charges

UNIVERSAL SERVICE FUND: Nov 26 239-768-6989 4.38
USF CARRIER ADMINISTRATI: Nov 26 239-768-6989 2.71
NOV BILL STATEMENT FEE: Dec 4 239-768-6989 1.50 §
Total 10S charges i $57.83
Taxes

Federal tax 1.73
Local Comm. Services Tax 2.09
State Comm. Services Tax 1.37

IS itemized calls
rect dial itemized calls
Date Time Place cafled Number cailled Period Minutes Amount

13 Nov26 10:44 A FORT MYERS, FL.  239-768-6989 Day 7.0 28.07
from BUFFALO, NY _ 716-886-9654 O i

tal direct dial charges 549.245

prassr e P,

WN4A7170 01363R N2 § - see page 2 for explanation

|
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Sprint, January 24, 2005
[FEB-2 PH 3:38
I don’t even know where to start to tell you how irritated, discussed, frustrated

and disappointed I am in your customer service or rather your lack there of. SOMMISSION
I have a few questions? Do you all have a plan where you self govern? Where youseta  CLERK
blind test for your employees and watch to see what happens in any areas? Apparently

not!! I have had nothing but frustrations since the day I have started using you’re so
called service. My last frustration is a recent 1 where I was told I would have a phone by
Monday January 17, 2005 betwegp 11:00am — 1:00pm, as of Monday January 24, 2005 I
still have yet to have a phone. I ii\itead have received one excuse after another, after
another, nothing but excuses. FirsEit was that there are a lot of turn off service in our area
and those take priori t&f next your technicians are 1 day behind, then 2 days behind, by
Thursday January 20™ , 2005 I was told that I could not be given an estimated time of
installation. Friday January 21%,2005 Idecided I needed yet again to gain the help of
your Consumer Services, T recelved Beverly, Beverly as.I:belteved tried togainf some”
information. She returned my call and I was told that a technician would be out by the
end of the day or Saturday January 22", 2005. In fact a technician did come out on
Friday evening to tell me I could not have a phone, that there were no-telephone lines
installed in our area. I find this very strange since, I live'in a. community and there are in
fact other permanent residents with local phone service; not:to mention a community
office, a gate house, a club house, a bait house-and other structures with: phone service.
within the gated community. The young man who came out:#old me-he would have to get
in touch with the Manager on Monday who would have te get in toueh with the engineer,
both of whom were gone by 4:00pm Friday-when this technician wa$ at my doer;so'1.
was told that yet again I could not be given an estimate. of when the phone would in‘fact
be installed, but I would be contacted on Monday January 24, 2005, well that didn’t
happen either, so yet again at 4:00pm I called the Consumer Serviees; where the person I
spoke to had Beverly call me back to make sure I understood why:I couldn’t have-a-
“LIFELINE” telephone in a reasonable amount of time. The sad part/of this is, that I
know by the time you receive this letter and it goes from:1 hand to another hand sits on a
desk of 1 person and then a desk of another person then get buried in someone’s pile of
complaints by the time they get to my complaint at the bottom of the list I still won’t have
aphone or even an estimated tlme of installation.

I am not the only person Wa1t1ng for a phone on this property, I am in lot 124, the
people in lot 002 were also told they would have a phone installed on January 17, 2005,
they are also having the samg problems and as of today January 24, 2005 still don’t have
any land line phone service. I'could go on and on about problems I have had in the past
with your company, these incluge but are not limited to turning the phone on at the wrong
address took 10 days to fix, lorig wait times for service transfer, takes up to 2 weeks,
paying for private phone service where other people are using my phone service and
answering my phone from anot qhf;r location took 12 days to fix, promised transfer date
that are never met, noise on the hne took 7 days to fix.

Unfortunately, your company has the monopoly in this area and nobody else
offers service here because I would certainly be doing business with them, but I guess



this is why you can offer lousy service and get away with it...and charge $60.00 for it!
Do I give you the impression I am livid? Well I surly am.

Shortly I will be contacting the Florida Public Service Commission to see if in fact they
can get you all to do what must be done for service paying customers, which is you need
to hire more people to handle the work load you are placing upon the workers that are
already over worked because they are responsible for far to many customers in a far to
large an area. 3 technicians for a 3 County area, far too unreasonable.

If in fact you get this letter and anybody plans on following up on it, this is a
number I can be contacted on 954-232-4827 only because 1 have no estimated time of
installation on my 863-946-0992 to give you so that I may be able to give you a working
home “LIFELINE” phone number which by the way is suppose to be changed to a new
number. I don’t have that aumber either but what is the difference, I have no
“LIFELINE” phone to answer anyway.

Have a wonderful day, Juan Torres

e PO Lo 77
Florida Public Service Commission % OEEE /L/ WVZVO
2540 Shumard Oak Blvd, FAE o

Tallahassee, Florida 32399 {%’”{ e Ao }3
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Page 1 of 1

Timolyn Henry

From:

Sent: Friday, February 04, 2005 1:13 PM
To: Filings@psc.state.fl.us

Cc: msachs@americuslab.com

Subject: SMTP blockage on DSL line by Verizon

Bob Leigh [bobl@americus-clearwater.com]

[IFEB-L PM 1243
COMMISSION
CLERK

This is a complaint against Verizon Internet Solutions in Tampa, Florida. Recently a STMP block has been placed on our DSL
internet line, blocking mail.americuslab.com. We have notified Verizon of the blockage and requested that it be removed. After
two weeks the blockage is still now the line. No one contacted about the blockage will admit to it's placement or reason therefore.

Please have someone contact the undersigned about this problem.

Sincerely,
Robert M.
Controller

Leigh

M. H. Investments, Inc. d/b/a/

Americus Dental Labs — Clearwater

14333 58" Street North

Clearwate

r, Florida 33760

727-530-9444
Americus-Clearwater.com

CMP
COM
CTR
ECR

@
Q
r

OPC
MMS
RCA
SCR
SEC
OTH

2/4/2005

-

Verizon Account #200309181609030603



Dorothy Menasco ST,

From: Dorothy Menasco

Sent: Monday, February 07, 2005 9:02 AM .
To: Paula Isler Y
Subject: RE: M & J Donuts #5, Inc. (TF056) By

Thank you for the info. I won't open a new docket based on the info below.

L ENN
NOISSIWKWOS
W6 WY L-93450
=

From: Paula Isler

Sent: Monday, February 07, 2005 §8:32 AM
To: Dorothy Menasco

Subject: RE: M & J Donuts #5, Inc. (TF056)

Dorothy, I've been out sick and today's my first day back. Don't open a docket yet because they paid late so they
also owe 2005 RAF. I will contact them.

From: Dorothy Menasco

Sent: Thursday, February 03, 2005 5:12 PM
To: Paula Isler

Subject: M & J Donuts #5, Inc. (TF056)

Hi Paula, we have received payment from M & J Donuts #5, Inc. (TF056) for 2004 RAFs with a request for
cancellation of PATS cert. Should we proceed with opening a docket?

DN 01285-05



STATE OF FLORIDA
COMMISSIONERS: )

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR

(850) 413-6770 (CLERK)

LISA POLAK EDGAR &S ; (850) 413-6330 (ADMIN)
Fublic Berfice Qonumission
February 15, 2005

(CERTIFIED MAIL NO. 7002-0860-0001-1759-8156)

Susan D. Ritenour

Secretary and Treasurer and Regulatory Manager
Gulf Power Company

One Energy Place

Pensacola, Florida 32520-0001

Re: Return of Confidential Document to the Source (Undocketed)
Dear Ms. Ritenour:

Commission staff have advised that Confidential Document No. 06759-04, filed on behalf of
Gulf Power Company can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

J

Kay Flynn, Chief
Bureau of Records

KF/mhl
Enclosure

cc: Sharon Allbritton, Division of Economic Regulation

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: htip://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

RUbOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

LISA POLAK EDGAR

February 15, 2005

STATE OF FLORIDA

DIVISION OF THE CoMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR

(850) 413-6770 (CLERK)

(850) 413-6330 (ADMIN)

-+

- (CERTIFIED MAIL NO. 7002-0860-0001-1759-8156)

Susan D. Ritenour

Secretary and Treasurer and Regulatory Manager
Gulf Power Company

One Energy Place

Pensacola, Florida 32520-0001

Re: Return of Confidential Document to the Source (Undocketed)

DEQUBNISIE e pER: COMPLETE THIS SECTION

® Complete items 1, 2, and 3. Also complete
item 4 if Restncted Delivery is desired.

m Print your name and address on the reverse
so that we can return the card to you.

Commissio:
Gulf Power Com

COMPLETE THIS SECTION ON DELIVERY
Print Clearly) | 8. Date of Delivery
@U\l U-‘/ sz (o6

iﬂa R Qo ) 2|

m Attach this card to the back of the mailpiece, [ Addresses |
Please do 1 oron the front if space permits. D |is detivery address differsnt from ttep7" L1 Yes l
material. ;1. Article Addressed to: Ot Sci ~Jd "f f<YES enter delivery¥gddress below [ Ne ‘I
j SUSAN D RITENOUR \ f
SECRETARY/ TREASURER/REGULATORY MNGR .
" GULF POWER CO ||
' ONE ENERGY PL 3. Servics Type
o - artified Mail [ Express Mail
‘ PENSACOLA FL 32520-000 li A f\egisterad H,:t)un:s Receipt for Merchandise
L O Insured Mait 1 C.O.D. '

1 4. Restricted Delivery? (Extra Fes} - O Yes

2. Article Number
(Transfer from service labe)

KF/mhl

2002 08kLO DO0L 1759 813k

Enclosure PS Form 3811, March 2001

cc: Sharon Allbritton, Division of Economic Regulation

Domestic Return Recelpt

102505-01-M-1424

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL. 32399-0850
An Affirmative Action/Equal Opportunity Employer

PSC Website: http://www.floridapsc.com

Internet E-mail: contact@pse.state. fl.us




STATE OF FLORIDA
COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON :
RUDOLPH “RUDY” BRADLEY BLANCA S. BAYO
CHARLES M. DAVIDSON DIRECTOR

(850) 413-6770 (CLERK)
HEATORAKERORR , (850) 413-6330 (ADMIN)

Pablic Serpice Q'Lnnnnizzinn

February 16, 2005

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

Donna Canzano McNulty, Esquire
1203 Governors Square Boulevard, Suite 201
Tallahassee, Florida 32301-2960

Re: Return of Confidential Document to the Source (Undocketed)

Dear Ms. McNulty:

Commission staff have advised that Confidential Document No. 13380-01, filed on behalf
of WorldCom Inc. can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning this matter.

Sincerely,

5
Kay Flynn, Chief
Bureau of Records

KF:mhl
Enclosure

cc: Catherine S. Beard, Division of Competitive Markets and Enforcement
Cheryl Bulecza-Banks, Division of Competitive Markets and Enforcement
Bob Casey, Division of Competitive Markets and Enforcement
Della Fordham, Division of Competitive Markets and Enforcement
Dale Maithot, Division of Competitive Markets and Enforcement
Rick Wright, Division of Competitive Markets and Enforcement
Office of the Gegeral Counsel

SIGNED FOR BY VAWt C*WOW DATE. 0 03“/

CAPITAL CIRCLE OFFICE CENTER #2540 SHUMARD OAK BOULEVARD *TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN ZETHIE Sios DIVISION OF THE COMMISSION CLERK &
J. TERRY DEASON ' ADMINISTRATIVE SERVICES
RUDOLPH “RUDY” BRADLEY gLANCA S.BAYO

CHARLES M. DAVIDSON IRECTOR

(850) 413-6770 (CLERK)
LISA POLAK EDGAR y (850) 413-6330 (ADMIN)

qﬁuhlita% Qommiszion

February 17, 2005

Norman H. Horton, Jr., Esquire
Messer, Caparello & Self, P.A.
Post Office Box 1876
Tallahassee, Florida 32302-1876

Re: Return of Confidential Documents to the Source (Undocketed)

Dear Mr. Horton:

Commission staff have advised that Confidential Document Nos. 11527-01 and 11969-01,
filed on behalf of e.spire Communications, Inc. can be returned to the source. The documents are
enclosed. '

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

l

Kay Flynn, Chief
Bureau of Records
KF:mhl
Enclosure

cc: Sally Simmons, Division of Competitive Markets and Enforcement
Beth Keating, Office of the General Counsel

RECEIVED ////'% DATE 2-28-05

(Adom)

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapse.com ~ Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA

COMMISSIONERS: _ZFHE ST - DIVISION OF THE COMMISSION CLERK &
BRAULIO L. BAEZ, CHAIRMAN ADMINISTRATIVE SERVICES
J. TERRY DEASON { i ) BLANCA S. BAYO

. " " DIRECTOR

CHARLES M. DAvDION (850)413-6770 (CLam)

% -l (850) 413-6330 (ADMIN)
LISA POLAK EDGAR » '

Public Serpire Qommizsion

February 17, 2005

J. Jeffry Wahlen, Esquire
Ausley Law Firm

227 South Calhoun Street
Tallahassee, Florida 32301

Re: Return of Confidential Document to the Source (Undocketed)

Dear Mr. Wahlen:

Commission staff have advised that confidential Document No. 10176-01, filed on behalf of
ALLTEL Communications, Inc. can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this material.

Sincerely,
&)
Kay Flynn
Chief of Records
KF:mhl
Enclosure

cc: Sally Simmons, Division of Competitive Markets and Enforcement
Beth Keating, Office of the General Counsel

Received by: z;zﬂ/ /va/ Date: L/ L 5/ oS

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



STATE OF FLORIDA
COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON
LISAPOLAK EDGAR

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR
(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

Fublic Serprice Conumizston

February 17, 2005

Brian Chaiken, Esquire

Supra Telecom

1311 Executive Center Drive, Suite 200
Tallahassee, Florida 32301-5027

Re: Return of Confidential Documents to the Source (Undocketed)
Dear Mr. Chaiken:

Commission staff have advised that Confidential Document Nos. 10202-01 and 10208-01,
filed on behalf of Supra Telecommunications and Information Systems, Inc. can be returned to the
source. The documents are enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

I

Kay Flynn, Chief
Bureau of Records

KF:mhl
Enclosure

cc: Sally Simmons, Division of Competitive Markets and Enforcement

Beth Keating, Office of the General Counsel (M —) ’97 'no/Ss zmlum
0305‘/7 TP

SIGNED FOR BY DATE 9\\)\\3\%5

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Egual Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS: .

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

LISA POLAK EDGAR

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR
(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

El’ﬁltlzlitﬁ Commission

February 17, 2005

Donna Canzano McNulty, Esquire
1203 Governors Square Boulevard, Suite 201
Tallahassee, Florida 32301-2960

Re: Return of Confidential Document to the Source (Undocketed)

Dear Ms. McNulty:

Commission staff have advised that Confidential Document No. 10122-01, filed on behalf
of MCImetro Access Transmission Services, LLC and MCI WorldCom Communications, Inc. can
be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning this matter.
Sincerely,
't

Kay Flynn, Chief
Bureau of Records

KF:mhl
Enclosure

cc: Sally Simmons, Division of Competitive Markets and Enforcement
Beth Keating, Office of the General Counsel

SIGNED FOR BY >OW/16( ¢ WJ/W#/{, oarg 9 2°6C

CAPITAL CIRCLE OFFICE CENTER *2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS: 7

BRAULIO L. BAEZ, CHAIRMAN 27 = DIVISION OF THE COMMISSION CLERK &
J. TERRY DEASON / ADMINISTRATIVE SERVICES :

RUDOLPH “RUDY” BRADLEY BLANCA S. BAYO

CHARLES M. DAVIDSON / ggﬁfﬁgos%m L)
LISA POLAK EDGAR - )

\ (850) 413-6330 (ADMIN)

Pahlic 0% T ommission

February 17, 2005

(CERTIFIED MAIL NO. 7002-0860-0001-1759-8323)

Nanette S. Edwards, Esquire
ITC"DeltaCom

4092 South Memorial Parkway
Huntsville, Alabama 35802

Re: Return of Confidential Document to the Source (Undocketed)

Dear Ms. Edwards:

Commission staff have advised that Confidential Document No. 10120-01, filed on behalf of
ITC DeltaCom Communications, Inc. d/b/a ITC*DeltaCom can be returned to the source. The
document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,
Kay Flynn, ChieE
Bureau of Records

KF:mhl
Enclosure

cc: Sally Simmons, Division of Competitive Markets and Enforcement
Beth Keating, Office of the General Counsel

CAPITAL CIRCLE OFFICE CENTER ¢ 2540:SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer



COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN

J. TERRY DEASON

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON
LISA POLAK EDGAR

STATE OF FLORIDA

February 17, 2005

DIVISION OF THE COMMISSION CLERK, &
ADMINISTRATIVE SERVICES

BLANCA 8. BAYO

DIRECTOR

(850) 413-6770 (CLERK)

(850) 413-6330 (ADMIN)

(CERTIFIED MAIL NO. 7002-0860-0001-1759-8323)

Nanette S. Edwards, Esquire

ITC DeltaCom

4092 South Memorial Parkway
Huntsville, Alabama 35802

Re: Return of Confidential Document to the Source (Undocketed)

SENDER: COMPLETE THIS SECTION

Dear Ms. Edwa .
# Complete items 1, 2, and 3. Also complete A. Received loase Print Ciearly) | B. Date of Delivery:
. .  ltem 4 if Restricted Delivery is desired. : =2 =24
Commissi ® Print your name and address on the reverse :‘S . Y
A so that we can return the card to you. E :
ITC"DeltaCom 4 Attach this card to the back of the mallpleoé‘- X D Agent

document is enc

or on the front if space permits.

{1 Addressee

Please do 1. Adticle Addressed to: ’ O l Q.O O { If YES, enter delivery address below: O No
material. NANETTE S EDWARDS ESQ t
ITCA"DELTACOM
4092 S MEMORIAL PKWY
1. 35 802 3. Service Type
HUNTSVILLE A K] Certified Mail 3 Express Mail
O Registered  “h/Retum Receipt for Merchandise
O Insured Maif _ O c.o.D. L pp—
4. Restricted Delivery? (Extra Fee) O Yes ¥ .

D. Is delivery address different from item 17 [ Yes

KF:mhl

2. Article Number
{Transfer from service label)

¢00c 08k0 0001 1759 8323 -

Enclosure

PS Form 3811, March 2001

Domestic Return Receipt

ce: Sally Simmons, Division of Competitive Markets and Enforcement
Beth Keating, Office of the General Counsel

102505-01-M-1424

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD *» TALLAHASSEE, FL 32399-0850
An- Affirmativé Action/Equal Opportunity Employer

PSC Website: http://www floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

LISA POLAK EDGAR

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR
(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

JRublic 0% Tommizsion

February 17, 2005

(CERTIFIED MAIL NO. 7002-0860-0001-1759-8309)

Dana Shaffer, Esquire

XO Communications

105 Molloy Street
Nashville, Tennessee 37201

Re: Return of Confidential Document to the Source (Undocketed)
Dear Ms. Shaffer:

Commission staff have advised that Confidential Document No. 10112-01, filed on behalf of
XO Florida can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

/

Kay Flynn, Chief
Bureau of Records
KF:mhl
Enclosure

cc: Sally Simmons, Division of Competitive Markets and Enforcement
Beth Keating, Office of the General Counsel

CAPITAL CIRCLE OFFICE CENTER® 2540 SHUMARD OAK BOULEVARDe® TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
DO Waheita: hitne/mavw fnridance enm Internet E-mail: contact@psc.state.fl.us



COMMISSIONERS: STATE OF FLORIDA

BRAULIO L. BAEZ, CHAIRMAN DIVISION OF THE COMMISSION CLERK &

J. TERRY DEASON ADMINISTRATIVE SERVICES
RUDOLPH “RUDY” BRADLEY BLANCA 8. BAYO
CHARLES M. DAVIDSON g;l;;:fl'lfﬁl_z, o (Cusm)
LISA POLAK EDGAR ki ERK
(850) 413-6330 (ADMIN)
- L

fhd

February 17, 2005

(CERTIFIED MAIL NO. 7002-0860-0001-1759-8309)

Dana Shaffer, Esquire
XO Communications
105 Molloy Street
Nashville, Tennes

SELIGEN COMPLETE THIS SEC HION

B Complete items 1, 2, and 3. Also complete
item_4 if Restricted Delivery is desired.
& Print your name and address on the reverse

Re: Retu:

C. Slgnature ' ‘
. so that we can return the card to you.
Dear Ms. Shaffer: g 2 2ch his card to the back of the mailpiece, X &t I@lff-’- 2 O Agent

or on the front if space permits. O Addressee

Commissior 1. adicle Addressedto: O IR -~ O | 0. . m";:,:,",:w E :.is
XO Florida can bt (
- DANA SHAFFER ESQUIRE
Please do nn  XO COMMUNICATIONS
material. 105 MOLLOY ST !
NASHVILLE TN 37201 3. Xgrviceype < Mall
a - urn Receipt for Merchandise
O p C.0.D.
4. Rastricted Delivery? (Extra Fee) O Yes
2 ?;f;ﬁe;mmm 7002 08L0 gooi 1759 8309 3
KF:mhl PS Form 3811, March 2001 Domestic Return Raceipt 0250501 M- 1424 |
Enclosure ' ;

cc: Sally Simmons, Division of Competitive Markets and Enforcement
Beth Keating, Office of the General Counsel

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL. 32399-0850
An Affirmative Action/Equal Oppertunity Employer
PSC Website: htip://www.Roridapsc.com i Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS:

BRAULIO L. BAEZ , CHAIRMAN
J. TERRY DEASON

RUDOLPH “RUDY” BRADLEY °

CHARLES M. DAVIDSON el (8?;)13522570 (CLERe)
LISA POLAK EDGAR v (850) 413-6330 (ADMIN)

Puhlic Serfrice Qommission

February 17, 2005

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S.BAYO

Susan S. Masterton, Esquire
Sprint

Post Office Box 2214
Tallahassee, Florida 32316-2214

Re: Return of Confidential Documents to the Source (Undocketed)

Dear Ms. Masterton:

Commission staff have advised that Confidential Document Nos. 09767-01 and 10195-01,
filed on behalf of Sprint can be returned to the source. The documents are enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

s

Kay Flynn, Chief
Bureau of Records

KF/mhl
Enclosure

cc: Sally Simmons, Division of Competitive Markets and Enforcement
Beth Keating, Office of the General Counsel

SIGNED FOR BY ( \%\M \A\/Lﬁ DATE_ [~ | 0%

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Tnternet F-mail: cnntact@nee ctato fl ne




STATE OF FLORIDA
COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN DIVISION OF THE COMMISSION CLERK &

J. TERRY DEASON ADMINISTRATIVE SERVICES
RUDOLPH “RUDY” BRADLEY BLANCA S. BAYO
DIRECTOR

CHARLES M. DAVIDSON

LISA POLAK EDGAR (850) 413-6770 (CLERK)

(850) 413-6330 (ADMIN)

]ﬁnl:tlitﬁzrﬁiw a fomi

February 17, 2005

(CERTIFIED MAIL NO. 7002-0860-0001-1759-8262)

Stephanie R. Raiford

BTI - Regulatory Affairs

4300 Six Forks Road

Raleigh, North Carolina 27609-5746

Re: Return of Confidential Document to the Source (Undocketed)
Dear Ms. Raiford:

Commission staff have advised that Confidential Document No. 09967-01, filed on behalf of
Business Telecom, Inc. can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

oy g

Kay Flynn, Chief
Bureau of Records

KF/mhl
Enclosure

cc: Sally Simmons, Division of Competitive Markets and Enforcement
Beth Keating, Office of the General Counsel

CAP]TAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEV!
An Affirmative Action/Equal Opportumty

LLAHASSEE, FL 32399-0850

internet E-mail: contact@psc.state.fl.us

PSC Website: _p //www floridapsc.com



COMMISSIONERS: STATE OF FLORIDA

BRAULIO L. BAEZ, CHAIRMAN DIVISION OF THE COMMISSION CLERK &

J. TERRY DEASON ADMINISTRATIVE SERVICES
RUDOLPH “RUDY” BRADLEY BLANCA 8. BAYO
CHARLES M. DAVIDSON 3;};;5 ﬂ?ﬁl;?o {CLERK)
LISA POLAK EDGAR (830) 4136330 (Abwtg
Sop :
Hublic Serfrice Contmission

February 17, 2005

(CERTIFIED MAIL NO. 7002-0860-0001-1759-8262)

Stephanie R. Raiford

BTI - Regulatory Affairs

4300 Six Forks Road

Raleigh, North Carolina 27609-5746

Re: Return of Confidential Document to the Source (Undocketed)

Dear Ms. Raiford:

SEHDER: ©

N Complete items 1, 2, and 3. Also complete

: aah agse Print.Lh B. Date of Dal
Commussion st~ 1f1"4 if Restricted Delivery is desired. éﬁz o{w
Business Telecom, I ® Print your name and address on the revergé —
so that we can. retum the card toyou, O Agent
B Attach this card to the back of the mallpiée Ag
Please do not or on the front if space permits. D) Addressee
material. 1. Article Addressed to: ' t from tem 17 g Yes
' 099¢7-0 address below: [ No
‘STEPHANIE R RATFORD :
BTI - REGULATORY AFFAIRS’
4300 SIX FORKS RD B e
RALEIGH NC 27609-5746 X Certified Mall _ [1 Express Malt
I Registered urn Receipt for Mvrchandlse
O Insured Mail . OO C.0.D.
4. Restricted Delivery? (Exira Foe) O Yes
% ranctor rom sorvico abe) 7002 08LO 0001 1759 A2kd
KF/mhl PS Form 3811, March 2001 Domestic Retum Receipt 102595-01-M-1424

Enclosure

cc: Sally Simmons, Division of Competitive Markets and Enforcement
Beth Keating, Office of the General Counsel

CAP!TAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850
An Al‘l‘irmatwe Action/Equal Opportunity Employ -

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.ffus




STATE OF FLORIDA
COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON
LISAPOLAK EDGAR

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S.BAYO

DIRECTOR
(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

Paublic Serfrice Qommizsion

February 17, 2005

(CERTIFIED MAIL NO. 7002-0860-0001-1759-8248)

Corine E. MacAdams

Regulatory Compliance Manager
Rhythms

9100 East Mineral C1rc1e
Englewood, Colorado 80112

Re: Return of Confidential Document to the Source (Undocketed)

Dear Ms. MacAdams:

Commission staff have advised that Confidential Document No. 08985-01, filed on behalf of
Rhythms Links, Inc. can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

oy g™

Kay Flynn, Chief

Bureau of Records
KF:mhl

Enclosure

cc: Sally Simmons, Division of Competitive Markets and Enforcement
Beth Keating, Office of the General Counsel

CLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL, 32399 0850
An Affirmative Action/Equal Opportunity Employer

ww. floridapsc.com Internet E-mail: contact@nsc.state.ﬂ.us .
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STATE OF FLORIDA
COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

LISA POLAK EDGAR

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR
(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

Pushlic Serpice Qonmmission

February 17, 2005

(CERTIFIED MAIL NO. 7002-0860-0001-1759-8255)

Michelle A. Robinson
Assistant Vice President.
Verizon - Regulatory Affairs
One Tampa City Center
Tampa, Florida 33601-0110

Re: Return of Confidential Documents to the Source (Undocketed)

Dear Ms. Robinson:

A

Commission staff have advised that Confidential Document Nos. 09735-01 and 11876-01,
filed on behalf of Verizon Florida Inc. can be returned to the source. The documents are enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

oy

Kay Flynn, Chief
Bureau of Records

KF/mhl
Enclosure

cc: Sally Simmons, Division of Competitive Markets and Enforcement
Beth Keating, Office of the General Counsel

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
- An Affirmative Action/Equal Opportunity Employer

PSC Website: http://www.floridapsc.com E-mail: contact@psc.state.fl.us
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STATE OF FLORIDA
COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON
RUDOLPH “RUDY” BRADLEY

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR
CHARLES M. DAVIDSON (850) 413-6770 (CLERK)
LISA POLAK EDGAR (850) 413-6330 (ADMIN)

WE

:'Iﬂuhlitﬁzrﬁim annnnizﬁim CLK - CORRESPONDENCE

\vAdministrative__Parties_ Consumer

February 17, 2005 DOCUMENT NO. O 49S(-0b
DISTRIBUTION:
(CERTIFIED MAIL NO. 7002-0860-0001-1759-8255)

Michelle A. Robinson
Assistant Vice President
Verizon - Regulatory Affairs
One Tampa City Center
Tampa, Florida 33601-0110

Re: Return of Confidential Documents to the Source (Undocketed)

Dear Ms. Robinson:

Commission staff have advised that Confidential Document Nos. 09735-01 and 11876-01,
filed on behalf of Verizon Florida Inc. can be returned to the source. The documents are enclosed.

Please do ik Tmat bk o B o S U T UL U S TN P T RIey TSIy - ) & "o
material. SENDER: COMPLETE THIS SECTION

COMPLETE THIS SECTION ON DELIVERY

u _(t:omﬁlgft!eq ite;:n(s‘;t ;::126 alnd 3. Also complete A. Received by (Please Print Clearly) |B. Date of Delivery
item 4 if Restri elivery is desired. = ; —_
B Print your name and addrerayss on the reverse : S i £ ffet s
so that we can return the card to you. i i : _
® Attach this card to the back of the mailpiece, X Lz//\//%/ O Agent
or on the front if space permits. Y 25 O] Addressee
D Is delivery address different fom tem 12 L Yes
If YES, enter delivery address below: .~ [J No

1. Article Addressed to:

MICHELLE A ROBINSON m\!ﬁ\ ‘-
ASST VICE PRESIDENT \ (82357 )
VERIZON - REGULATORY AFFAIRS : ,\x\, //:
ONE TAMPA CITY CENTER 3 Sevicoyps . BT D
KF/mhl TAMPA FL 33601-0110 ~J& Cortfied Mail 1 Expres Mai
Enclosure O] Registered  ~f3KBeturn Receipt for Merchandise
Ol insured Mail ~ O C.0.D.
cc: Sally Simmo 4. Restricted Delivery? (Extra Fee) O ves
. 2. Article Number o
Beth Keating [Pwnster from servics iabel) 7002 08kL0O 0OOOL 17?59 &255

PS Form 3811, March 2001 Domestic Return Receipt 102595-01-M-1424

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
. ) An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com : Internet E-mail: contact@psc.state.fl.us



0Scoco-O7

STATE OF FLORIDA
COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

LISA POLAK EDGAR

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR
(850)413-6770 (CLERK)
(850) 413-6330 (ADMIN)

Commission

February 17, 2005

Karen M. Camechis, Esquire
Pennington Law Firm

Post Office Box 10095
Tallahassee, Florida 32302-2095

Re: Return of Confidential Document to the Source (Undocketed)
Dear Ms. Camechis:

Commission staff have advised that Confidential Document No. 10204-01, filed on behalf
of Time Warner Telecom of Florida, L.P. can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,
l%
Kay Flynn, Chief
Bureau of Records
KF/mhl
Enclosure

cc: Sally Simmons, Division of Competitive Markets and Enforcement
Beth Keating, Office of the General Counsel

SIGNED FOR BY / o~ DATE L// ZYIZO 5

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www {loridapsc.com Internet E-mail: contact@psc.state.fl.us

( Pekeral)




STATE OF FLORIDA
COMMISSIONERS: .

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

LISA POLAK EDGAR

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR
(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

?@uhlﬁ:a% Tonmmizsion

February 17, 2005

(CERTIFIED MAIL NO. 7002-0860-0001-1759-8316)

Rebin Norton

Technologies Management Inc.
210 North Park Avenue
Winter Park, Florida 32789

Re: Return of Confidential Document to the Source (Undocketed)
Dear Mr. Norton:

Commission staff have advised that Confidential Document No. 10117-01, filed on behalf of
NewSouth Communications Corp. and UniversalCom, Inc. can be returned to the source. The
document is enclosed.

Please do not hesitate to contact me if you have any qmestions concerning return of this
material.

Sincerely,

g S

Kay Flynn, Chief
Bureau of Records

KF/mhl
Enclosure

cc: Sally Simmons, Division of Competitive Markets and Enforcement
Beth Keating, Office of the General Counsel

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
: An Affirmative Action/Equal Opportunity Employer
//www.floridapsc.com Internet E-mail: contact@psc.state.fl.us

PSC Website:




STATE OF FLORIDA
COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

RuDoLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR

(850) 413-6770 (CLERK)

LISA POLAK EDGAR (850) 413-6330 (ADMIN)
k] mmmission
February 17, 2005
(CERTIFIED MAIL NO. 70_02-0860-0001-1759-8316)
Robin Norton
Technologies Management Inc.
210 North Park Avenue

Winter Park, Florida 32789
Re: Return of Confidential Document to the Source (Undocketed)
Dear Mr. Norton:

Commission staff have advised that Confidential Document No. 10114-01, filed on behalf of
Lightyear Communications, Inc. can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,
Kay Flynn, Chief
Bureau of Records

KF/mhl
Enclosure

cc: Sally Simmons, Division of Competitive Markets and Enforcement
Beth Keating, Office of the General Counsel

CAPlTA%;CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULE Vi

j ). TALLAHASSEE, FL 32399-0850
An Affirmative Act'ion/E,qua]v O‘pportu—té . : R

er
PSC Website: http s

www.floridapsc.com

Internet ﬁ{mail: contaé@psc.sta_te}ﬂ.us



| STATE OF FLORIDA
COMMISSIONERSZ

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON
RUDOLPH “RUDY” BRADLEY

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA 8. BAYO

CHARLES M. DAVIDSON g;%fﬁ%‘fm (R
LISA POLAK EDGAR (€509 415-6330 (ADSI)
[ Yo > - ->
Public Serpice Qommizsion

February 17, 2005

(CERTIFIED MAIL NO. 7002-0360-0001-1759-8316)
Robin Norton
Technologies Management Inc.
210 North Park Avenue
Winter Park, Florida 32789

Re: Return of Confidential Document to the Source (Undocketed)

DI CN [y R NDER: COMSLETE THIS SECTHIN

B Complete items 1, 2, ar"B. Also complete (Pl int Clearfy) | B. Dat ey__
Commise  ttem 4 if Restricted Delivery is desired. m /727_
. B Print your name and address on the reverse
Lightyear Comt g0 that we can return the card to you. C. Signatre 0
B Attach this card to the back of the mailpiece, xp/ Agent
Please d¢  ©°F on the front if space permits. L o Addressee
| D. Is delivery address different from item 17 Yes
material. 1. Article Addressed to: , 2{14-0 If YES, enter delivery address below: Tl No
ROBIN NORTON ! Ol I q ""O ‘ ,
TECHNOLOGIES MGMT INC
210 NPARK AVE . 3 Sorv
N rvice Type
WINTER PARK FL 32789 ~JRertified Mail [ Express Mail
O Registered  —Return Recelpt for Merchandise
0O insured Mail [ c.o.n.
4. Restricted Delivery? (Exira Foe) O Yes
2. Article Number 1759 83kb
(Transfon fram beryicg fabs) || | . 700¢e UEE,’_EU_EI—]‘———"——’—""
KF/mhl PS Form 3811, March 2001 ~Domestic Retun Receipt | 102585-01-M-1424
Enclosure -

cc: Sally Simmons, Division of Competitive Markets and Enforcement
Beth Keating, Office of the General Counsel

CAP!TAL CIRCLE OFFICE CENTER * 2540 SHUMARD QAK BOULEVARD . TALLAHASSEE FL 32399-0850
An Affirmative Actlom’Equ&] Oppnrtunity nployer o
PSC Website: Imp.ﬂwww.ﬂuridapsc.wm

Intgrnet_-E-mail. mntaqt@psc.st_nte_.ﬂ.us



STATE OF FLORIDA
COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

LISA POLAK EDGAR

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR
(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

Jublic Serfrice Qonuniszion

February 17, 2005

(CERTIFIED MAIL NO. 7002-0860-0001-1759-8231)

Cathy J. Quinn, Esquire

Progress Telecom ‘

100 2™ Avenue South, Suite 5008
St. Petersburg, Florida 33701

Re: Return of Confidential Document to the Source (Undocketed)
Dear Ms. Quinn:

Commission staff have advised that Confidential Document No. 10051-01, filed on behalf of
Caronet, Inc. can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concermng return of this
material.

Sincerely,

e

Kay Flynn, Chief
Bureau of Records

KF/mhl
Enclosure

cc: Sally Simmons, Division of Competitive Markets and Enforcement
Beth Keating, Office of the General Counsel

CAPITAL'—'CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 :

An Affirmative Action/Equal Opportumty

/www.floridapsc.com

PSC Website: :I__nternet E-mail: contact@p‘




STATE OF FLORIDA
COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

RUDOLPH “RUDY” BRADLEY o

CHARLES M. DAVIDSON 5 (ngﬁg?ém e
LISA POLAK EDGAR \ / (850) 413-6330 (ADMIN)

aﬁnhlﬁzﬁ @ onmmission

February 17, 2005

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

(CERTIFIED MAIL NO. 7002-0860-0001-1759-8231)

Cathy J. Quinn, Esquire

Progress Telecom

100 2™ Avenue South, Suite 5008
St. Petersburg, Florida 33701

Re: Return of Confidential Document to the Source (Undocketed)
Dear Ms. Quinn:

Commission staff have advised that Confidential Document No. 10049-01, filed on behalf of
Progress Telecommunications Corporation can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

[Cony Py

Kay Flynn, Chief
Bureau of Records

KF/mhl
Enclosure

cc: Sally Simmons, Division of Competitive Markets and Enforcement
Beth Keating, Office of the General Counsel

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOU
An Affirmative Action/Equal Oppo
PSC Website: http://www.floridapsc.com :




STATE OF FLORIDA
COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

RupOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

LISA POLAK EDGAR

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BaYd
DIRECTOR

(850) 413-6770 (CLERK)
(850} 413-6330 {ADMIN)

February 17, 2005
(CERTIFIED MAIL NO. 7002-0860-0001-1759-8231)
Cathy J. Quinn, Esquire
Progress Telecom
100 2™ Avenue South, Suite 5008
St. Petersburg, Florida 33701

Re: Return of Confidential Document to the Source (Undocketed)

SERLER: COMPLE T THis SECTION

I ,omplete items 1, 2, and 3. Also complete
Commiss item 4 if Hestncted Delivery is desired.
Progress Telecd W Print your name and address on the reverse C. Sign
so that we can retumn the card to you. M"
B Attach this card to the back of the mailpiece,
Please d¢  or on the front if space permits. OU'/V\"\ Mdm :
material - D5 defivery address different from item 17 O3 Yes
) 1. Article Addressed to: If YES, enter detivery address below: £ No
CATHY J QUINN ESQUIRE
PROGRESS TELECOM
100 2™ AVE S STE 5008
ST PETERSBURG FL 33701 P ] 3. Service Type

B Certified Mail [ Express Mail
[ Registered & Return Recsipt for Merchandise

10049 -0 O insured Mait I C.00. |
|OOS]--OJ 4. Restricted Delivery? (Extra Fes) O Yes
2. Aricle Number ) .
(Transfer from service labe) 7002 06LO OO0 1759 BE.':IL"
KF/mhl PS Form 3811, March 2001 Domestic Returm Receipt 102595-01-M-1424

Enclosure

cc: Sally Simmons, Division of Competitive Markets and Enforcement
Beth Keating, Office of the General Counsel

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOt LEVARD“ TALL N
An Affirmative Action/Equal Oppo "

PSC Website: E-g..fmww.noredagsc.wu
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BRAULIO L. BAEZ, CHAIRMAN
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DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR
(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

YPushlic Serbice Qommission

February 17, 2005

Ms. Nancy H. Sims

BellSouth Telecommunications, Inc.
150 South Monroe Street, Suite 400
Tallahassee, Florida 32301-1556

Re: Return of Confidential Documents to the Source (Undocketed)

Dear Ms. Sims:

Commission staff have advised that Confidential Document Nos. 09777-01, 10786-01,
12308-01, and 13319-01, filed on behalf of BellSouth Telecommunications, Inc. can be returned to
the source. The documents are enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

%
Kay Flynn, Chief
Bureau of Records

KF/mhl
Enclosure

cc: Sally Simmons, Division of Competitive Markets and Enforcement
Beth Keating, Office of the General Counsel

RECEIVE 4 DATE - 18:05
CAPITAL CIRCLE'OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850

An Affirmative Action/Equal Opportunity Employer N
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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BRAULIO L. BAEZ, CHAIRMAN
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RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON
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DIVISION OF THE COMMISSION CLERK &
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B1LANCA S. BAYO

DIRECTOR
(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

Yashlic Serfrice Gonmmission

February 17, 2005

Ms. Nancy H. Sims

BellSouth Telecommunications, Inc.
150 South Monroe Street, Suite 400
Tallahassee, Florida 32301-1556

Re: Return of Confidential Document to the Source (Undocketed)

Dear Ms. Sims:

Commission staff have advised that Confidential Document No. 07954-04, filed on behalf of
BellSouth Telecommunications, Inc. can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

Kay Flynn, Chief
Bureau of Records

KF/mhl
Enclosure

cc: Lisa S. Harvey, Division of Competitive Markets and Enforcement
Carl S. Vinson, Division of Competitive Markets and Enforcement
Beth Salak, Division of Competitive Markets and Enforcement
Dale Mailhot, Division of Competitive Markets and Enforcement
¢neral Counsel

DATE < -/%.0S5

Y
V(I )

CAPITAL CIRCLE OFFICE CENTER® 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS: 7

BRAULIO L. BAEZ, CHAIRMAN "THE ST, DIVISION OF THE COMMISSION CLERK &
J. TERRY DEASON Y = 5 ADMINISTRATIVE SERVICES
RUDOLPH “RUDY” BRADLEY BLANCA S. BAYO

CHARLES M. DAVIDSON \ | DIRECTOR

LISA POLAK EDGAR A A (850) 413-6770 (CLERK)

‘ (850) 413-6330 (ADMIN)
JHublic Serfrice Commizsion
February 23, 2005

Ms. Nancy H. Sims

BellSouth Telecommunications, Inc.
150 South Monroe Street, Suite 400
Tallahassee, Florida 32301-1556

Re: Return of Confidential Documents to the Source, Docket Nos. 001503-TP,
030349-TP, and Undocketed

Dear Ms. Sims:

Commission staff have advised that Confidential Documents listed below, filed on behaif of
BellSouth Telecommunications, Inc. can be returned to the source. The documents are enclosed in
five boxes.

Docket No. 001503-TP - Document Nos. 12832-02, 01671-04, and 02799-04

Docket No. 030349-TP - Document Nos. 04226-03, 05822-03, 06516-03, 07010-03,
07572-03, 07855-03, 07857-03, 07860-03,
07862-03, 08190-03, 08374-03, 08674-03,
08677-03, 08680-03, 08957-03, 09125-03,
09126-03, 09399-03, and 10336-03

Undocketed - Document Nos. 03354-01, 08_105-01, and 08900-01

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

IL

Kay Flynn, Chief
Bureau of Records
KF/mhl
Enclosure

RECEIVE pate_ 2/ D 9‘/ NS~
[ /(

CAPITAL CIRGLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapse.com Internet E-mail: contact@psc.state.fl.us




Ms. Nancy H. Sims
February 23, 2005
Page 2

cc: Catherine S. Beard, Division of Competitive Markets and Enforcement
Cheryl Bulecza-Banks, Division of Competitive Markets and Enforcement
Bob Casey, Division of Competitive Markets and Enforcement
Dale Mailhot, Division of Competitive Markets and Enforcement
Jeremy Susac, Office of the General Counsel
Linda Dodson, Office of the General Counsel
Beth Keating, Office of the General Counsel
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GEmE o 5
Ms. Blanca Bayo, Director ,-Q % ™o ‘3;-’
. . . .. — =
210 N. Park Ave Florida Public Service Commission g-{}; rvi
‘ ' Division of the Commission Clerk & Administrative Services = 2w -
Winter Park, FL 2540 Shumard Oak Boulevard =) = iy
32789 Tallahassee, Florida 32399-0870 z @
g oo
Re: Saturn Telecommunication Services Inc. (Company Code T1292) 0
P.0. Drawer 200

Winter Park, FL
32790-0200

Tel: 407-740-8575
Fax: 407-740-0613
tmi@tminc.com

Dear Ms. Bayo:

It has been brought to my aftention that the contact information for tariff filings contained in the
Commission's master files for Saturn Telecommunication Services Inc. d/b/a STS Telecom (Company Code
TI1292) is out of date. Nancy Adler is no longer the tariff contact, which should be changed to:

Sharon Thomas, Consultant
Technologies Management, Inc.
P.O. Drawer 200

Winter Park, FL 32790-0200

Additionally, the footers contained in the Company's Florida Tariff No. 1 are also out of date. I have
enclosed stickers to reflect the correct information regarding the tariff issuer.

Should you have any questions or require additional information, please feel free to contact me at (407)
740-8575 or sthomas@tminc.com.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning
- it in the self-addressed, stamped envelope enclosed for this purpose.

o B
Thank you for your assistance. (%)) P
-y ot
Sincerely, @ o
ST -
: Sharon Thomas w =
‘COM Consultant to o e
Saturn Telecommunication Services Inc. K=o
CTR d/b/a STS Telecom
gECR ____
GCL cc: Beth Salak, Director of Competitive Markets, FPSC - VIA OVERNIGHT DELIVERY
(Entire package with original labels)
oPC . M.Arnharant - Saturn Telecommunication Services Inc.
MMS ____ e Saum-FLIXC
RCA T™MS: FLi0502
SCR ____
sec _ 1 RECEIVED & FILED
!s! 'l | p. EPSC-BUREAU OF RECORDS



Saturn Telecommunication Services Inc. d/b/a STS Telecom
(f/k/a Saturn Telecommunication Services Inc.)

Footer Labels for
Florida Tariff No. 1
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Smooth Feed Sheets™

Jonathan Krutchik, President
12233 SW 55th Street, #811
Cooper City, FL 33330

Jonathan Krutchik, President
12233 SW 55th Street, #811
Cooper City, FL 33330

Jonathan Krutchik; i’resident
12233 SW 55th Street, #811
Cooper City, FL 33330

Jonathan Kfutchik, President_ N

12233 SW 55th Street, #3811
Cooper City, FL 33330

Jonathan Krutchik, President
12233 SW 55th Street, #811
Cooper City, FL 33330

Jonathan Krutéhik, President
12233 SW 55th Street, #811
Cooper City, FL 33330

' Jonathan Krutchik, President -

12233 SW 55th Street, #811
Cooper City, FL 33330

Jonathan Krutchik, President
12233 SW 55th Street, #811
Cooper City, FL 33330

Jonathan Krutchil_c,_f’gident
12233 SW 55th Street, #811
Cooper City, FL 33330

Jonathan Krutchik, President
12233 SW 55th Street, #811
Cooper City, FL 33330

o ...

Y (R PIDNGERS UG N

Jonathan Krutchik, President
12233 SW 55th Street, #811
Cooper City, F1. 33330

Jonathan Krutchik, President
12233 SW 55th Street, #811
Cooper City, FL 33330

Jonathan Krutchik, Président

12233 SW 55th Street, #811
Cooper City, FL 33330

Jonathan Krutchik, President
12233 SW 55th Street, #3811
Cooper City, FL. 33330

Jonathan Krutchik, President
12233 SW 55th Street, #811
Cooper City, FL. 33330

Jéﬁéthan Krutchik, President
12233 SW 55th Street, #811
Cooper City, FL. 33330

Jonathan Krutchik, President
12233 SW 55th Street, #811
Cooper City, FL 33330

Jonathan Krutchik, PresiEent
12233 SW 55th Street, #811
Cooper City, FL. 33330

Jonathan Krutchik, President
12233 SW 55th Street, #811
Cooper City, FL 33330

Jonathan Krutchik, President
12233 SW 55th Street, #811
Cooper City, FL 33330

Use template for 5160%

Jonathan Krutchik, President
12233 SW 55th Street, #811
Cooper City, FL 33330

Jonathan Krutchik, President
12233 SW 55th Street, #811
Cooper City, FL 33330

Jonathan Krutchik, President

12233 SW 55th Street, #811
Cooper City, FL 33330

| Jonathan Krutchik, President

12233 SW 55th Street, #811
Cooper City, FL 33330

Jonathan Krutchik, President
12233 SW 55th Street, #811
Cooper City, FL 33330

Jonathan-I-(?ughik, President
12233 SW 55th Street, #811
Cooper City, FL 33330

Jonathan Krutchik, President
12233 SW 55th Street, #811
Cooper City, FL 33330

Jonathan Krutchik, Piesident
12233 SW 55th Street, #811
Cooper City, FL 33330

Jonathan Krutchik, President
12233 SW 55th Street, #811
Cooper City, FL 33330

Jonathan Krutchik, President
12233 SW 55th Street, #811
Cooper City, FL 33330

l mrnw

r1zn®




'CCA‘OfficiaI Document... 2/22/2005 4:25 PM : 4:25 PM

Kay Flynn

To: Jeff Bates

Subject: RE: Saturn Telecommunications (T1292)
ok

----- Original Message-----

From: Jeff Bates

Sent: Tuesday, February 22, 2005 4:25 PM

To: Kay Flynn

Subject: RE: Saturn Telecommunications (T1292)

Okay - I'll look around here for it to see if it was overlooked or already logged in. Thanks for the heads-
up.

----- Original Message-----

From: Kay Flynn

Sent: Tuesday, February 22, 2005 4:23 PM

To: Jeff Bates

Cc: Kimberley Pena

Subject: RE: Saturn Telecommunications (T1292)

Jeff, we treated that letter as simply a possible address update. There were no stickers or labels attached;
only a copy of the labels.

If you look at the bottom of the letter under the cc:, it shows "entire package with original labels" going to
Beth Salak.

----- Original Message-----

From: Jeff Bates

Sent: Tuesday, February 22, 2005 4:18 PM

To: Kay Flynn

Subject: RE: Saturn Telecommunications (T1292)

The letter from TMI is dated 2/18 and it was received by the Commission yesterday: 9:54 AM in the mail
room, 10:06 in CCA, and 3:08 PM in CMP.

The letter doesn't have a "document stamp" but does have a routing stamp on it.

----- Original Message-----

From: Kay Flynn

Sent: Tuesday, February 22, 2005 4:06 PM

To: Jeff Bates

Subject: RE: Saturn Telecommunications (TI292)

Kim is out today.
Do you know when this was sent in? I can't find a record of it in CMS.

----- Original Message-----

From: Jeff Bates

Sent: Tuesday, February 22, 2005 3:12 PM

To: Kay Flynn

Subject: FW: Saturn Telecommunications (T1292)



CCA Official Document. .. 2/22/2005 4:25 PM 4:25 PM

I sent this earlier but didn't get a response. Is Kim in today?

----- Original Message-----

From: Jeff Bates

Sent: Tuesday, February 22, 2005 9:38 AM
To: Kimberley Pena

Cc: Sally Simmons

Subject: Saturn Telecommunications (TI292)

Kim,

Technologies Management sent a letter correcting the contact information for the above company. In
addition, they enclosed labels to correct the footer information on the company's' tariff. As far as I can
tell, the labels did not make it from CCA to CMP to be included in the tariff filing that is to be opened.

Are these labels still available? If so, can you please send them up via interoffice mail so I can include
with the filing?

Thanks.

Jeff Bates

Research Assistant

Competitive Markets & Enforcement
Florida Public Service Commission
2540 Shumard Oak Bivd.
Tallahassee, FL 32399-0850

Voice: 850-413-6538

Fax: '850-413-6539



STATE OF FLORIDA
COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

LISA POLAK EDGAR

CAPITAL CIRCLE OFFICE CENTER
2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FL. 32399-0850

JHublic Serfice Qommizsion
February 25, 2005

D. Bruce May, Esquire
Holland & Knight LLP
Post Office Box 810
Tallahassee, Florida 32302

Re: Return of Confidential Document to the Source (Undocketed)

Dear Mr. May:

Commission staff have advised that Confidential Document No. 01686-01, filed on behalf of
SBC National, Inc. d/b/a SBC Telecom, Inc. can be returned to the source. The document is
enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

K(:Qﬂynn, Chief

Bureau of Records

KF:mhl
Enclosure

cc: Catherine S. Beard, Division of Competitive Markets and Enforcement
Cheryl Bulecza-Banks, Division of Competitive Markets and Enforcement
Bob Casey, Division of Competitive Markets and Enforcement
Dale Mailhot, Division of Competitive Markets and Enforcement
Beth Keating, Office of the General Counsel

RECEIVED W DATE Z/// / 7/// J 5/

An Affirmative Action/Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON
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ADMINISTRATIVE SERVICES

B1LANCA S. BAYO

DIRECTOR
(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

Public Tommizsion

February 25, 2005

Rhonda P. Merritt, State Regulatory Manager
AT&T

101 North Monroe Street, Suite 700
Tallahassee, Florida 32301

Re: Return of Confidential Document to the Source (Undocketed)
Dear Ms. Merritt:

Commission staff have advised that Confidential Document No. 03974-01, filed on behalf of
AT&T Communications of the Southern States, Inc. can be returned to the source. The document
is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

o
Kay , Chief

Bureau of Records
KF:mhl
Enclosure

cc: Catherine S. Beard, Division of Competitive Markets and Enforcement
Cheryl Bulecza-Banks, Division of Competitive Markets and Enforcement
Bob Casey, Division of Competitive Markets and Enforcement
Dale Mailhot, Division of Competitive Markets and Enforcement
Beth Keating, Office of the General Counsel

\/, / '
RECEIVED Mdé’/ Ué Zi DATE L/W o8”

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: hitp://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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BRAULIO L. BAEZ, CHAIRMAN ZTHE STos, DIVISION OF THE COMMISSION CLERK &
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® 5, (G
Public Serfice Qomm o/ adoiggey

February 25, 2005 \ ﬁ% a C? Nafaﬂ

Tracy Hatch, Esquire

7
Ruke }s no

101 North Monroe Street
Tallahassee, Florida 32301

|
/on
AT&T ’ W AT-T. %
|

Re: Return of Confidential Document to the Source (Undocketed)
Dear Mr. Hatch:

Commission staff have advised that Confidential Document No. 07511-00, filed on behalf of
AT&T Communications of the Southern States, Inc. can be returned to the source. The document
is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

/

KayFlynn, Chief
Bureau of Records
KF:mhl
Enclosure

cc: Sally Simmons, Division of Competitive Markets and Enforcement
Beth Keating, Office of the General Counsel

—

RECEIVED J/{X% DATE 2 ?/S"/dg\
~ < —

CAPITAL CIRCLE OFFICE CENTER* 2540 SHUMARD OAK BOULEVARD® TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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STATE OF FLORIDA
COMMISSIONERS:

BRAULIO L. BAEZ , CHAIRMAN
J. TERRY DEASON

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

LISA POLAK EDGAR

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR
(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

Purhlic Serfice onmmission

February 25, 2005

Susan S. Masterton, Esquire
Sprint

Post Office Box 2214
Tallahassee, Florida 32316-2214

Re: Return of Confidential Document to the Source (Undocketed)

Dear Ms. Masterton:

Commission staff have advised that Confidential Document No. 07695-01, filed on behalf
of Sprint can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

Kainynn, Chief

Bureau of Records

KF/mhl
Enclosure

cc: Catherine S. Beard, Division of Competitive Markets and Enforcement
Cheryl Bulecza-Banks, Division of Competitive Markets and Enforcement
Bob Casey, Division of Competitive Markets and Enforcement
Dale Mailhot, Division of Competitive Markets and Enforcement
Beth Keating, Office of the General Counsel

SIGNED FOR BY Qﬂf\&& Wt pare_3[h [0S

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internst Fomails santact@nce ctato fl ne



STATE OF FLORIDA
COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

LISA POLAK EDGAR

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR
(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

JHublic Berfice Qonumission

February 25, 2005

(CERTIFIED MAIL NO. 7002-0860-0001-1760-9081)

Mr. Creeden

2™ Century Communications, Inc.

4630 Woodland Corporate Boulevard, Suite 100
Tampa, Florida 33614-2415

Re: Return of Confidential Document to the Source (Undocketed)
Dear Mr. Creeden:

Commission staff have advised that Confidential Document No. 09654-00, filed on behalf of
2™ Century Communications, Inc. can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,
Kay Flynnt);(h:‘ep—/
Bureau of Records

KF:mhl
Enclosure

cc: Sally Simmons, Division of Competitive Markets and Enforcement
Beth Keating, Office of the General Counsel

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer



STATE OF FLORIDA
COMMISSIONERS:

BraULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON
LISAPOLAK EDGAR

Di1VISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO
DIRECTOR

(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

February 25, 2005

(CERTIFIED MAIL NO. 7002-0860-0001-1760-9098)

Nanette S. Edwards, Esquire
ITC”DeltaCom

4092 South Memorial Parkway
Huntsville, Alabama 35802

Re: Return of Confidential Document to the Source (Undocketed)

Dear Ms. Edwards:

Commission staff have advised that Confidential Document No. 09892-00, filed on behalf of
ITC DeltaCom Communications, Inc. can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

Kay Flynn, Chief
Bureau of Records

KF:mhl
Enclosure .

cc: Sally Simmons, Division of Competitive Markets and Enforcement
Beth Keating, Office of the General Counsel .

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
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STATE OF FLORIDA
COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR

(850) 413-6770 (CLERK)

LISA POLAK EDGAR (850) 413-6330 (ADMIN)
JHahlic ommission
February 25, 2005
(CERTIFIED MAIL NO. 7002-0860-0001-1760-9098)
Nanette S. Edwards, Esquire FPSC, CLK - CORRESPONDENCE
ITC”DeltaCom — Administrative__Parties Consumer
4092 South Memorial Parkway DOCUMENT NOONAS L,- O b
Huntsville, Alabama 35802 DISTRIBUTION:

Re: Return of Confidential Document to the Source (Undocketed)

Dear Ms. Edwards:

Commission staff have advised that Confidential Document No. 09892-00, filed on behalf of
ITC DeltaCom Communications, Inc. can be returned to the source. The document is enclosed.

IQCEREM SENDER: COMPLETE THIS SECTION
material.

B Complete items 1, 2, and 3. Also complete
item 4 if Restricted Delivery is desired.

B Print your name and address on the reverse
so that we can return the card to you.

W Attach this card to the back of the mailpiece,
or on the front if space permits.

COMPLETE THIS SECTION ON DELIVERY

eceiyed by (Please Print Clearly
Stedane 141

B. Date of Delivery

3-4-05

1. Article Addressed to:

NANETTE S EDWARDS ESQUIRE

If YES, enter delivery address below: [ No

ITC"DELTACOM
KF-mhl 4092 S MEMORIAL PKWY
Eocloonre  HUNTSVILLE AL 35802 e
Certified Mail [ Express Mail
O Registered ﬁ?eturn Receipt for Merchandise
ce: Sal]y Sim O Insured Mail O c.o.D.
Beth Keat 4. Restricted Delivery? (Extra Fee) 3 Yes
2. Article Number
(Transfer from service label) 7002 08kLO 0001 17kO 90498
PS Form 3811, March 2001 Domestic Return Receipt 102585-01-M-1424

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, F1. 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




- STATE OF FLORIDA
COMMISSIONERS;

BRAULIO L. BAEZ, CHAIRMAN DIVISION OF THE COMMISSION CLERK &

J. TERRY DEASON ADMINISTRATIVE SERVICES
RUDOLPH “RUDY” BRADLEY g]ﬁ:gg; 2' Bayo
CHARLES M. DAVIDSON T
LISA POLAK EDGAR _ / Eggg; pREeLi gﬁ'l;il“l‘;))
L -~ L L
Paublic Serfrice Qonumizsion
February 25, 2005
(CERTIFIED MAIL NO. 7002-0860-0001-1760-9142)
Victoria A. Sdilesinger, Esquire FPSC, CLK - CORRESPONDENCE
g‘glgsg?t oo D Suite 400 J_Administrative_ Parties_Consumer
CESDUIE I1KC uite -
Vienna, Virginia 22183 DOCUMENT NO. O 4Y9Sb-0 )

DISTRIBUTION:

Re: Return of Confidential Documents to the Source (Undocketed)

Dear Ms. Schlesinger:

Commission staff have advised that.Conjfrdential Document Nos. 05031-01, 05895-01, and
08672-01, filed on behalf of Teligent can béwgturned to the source. The documents are enclosed.

Please do not hesitate to contact mie if you have any questions concerning return of this
material.

Sincere :
. DNs
fi@“ﬁ ( Destroyed
ay Flynn, Chie

3(10 [0S
e

Bureau of Record

KF:mhl
Enclosure

cc: Cathering’S. Beard, Division of Competitive Markets and Enforcement
Chery¥Bulecza-Banks, Division of Competitive Markets and Enforcement
Bob/Casey, Division of Competitive Markets and Enforcement
D4le Mailhot, Division of Competitive Markets and Enforcement
Beth Keating, Office of the General Counsel

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL. 32399-0850 @

An Affirmative Action/Equal Opportunity Employer
PSC Website: http//www.loridapsc.com Internet E-mail: contact@psc.state.fl.us
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VIENNA VA 22182 ——
S Gartified Mail 0] Express Mal
O Registered
O insured Mail 0 C.OD.
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de la PARTE & GILBERT

PROFESSIONAL ASSOCIATION
101 E. KENNEDY BLVD.

VIVIAN ARENAS ATTORNEYS AT LAW
DAVID M. CALDEVILLA® SUITE 3400
RONALD A. CHRISTALDI* POST OFFICE BOX 2350
TRAVIS J. COY TAMPA, FLORIDA 33601-2350
EDWARD P. de la PARTE, JR. (813) 229-2775

L. DAVID de la PARTE FACSIMILE (813) 229-2712
DAVID D. DICKEY _

CHARLES R. FLETCHER FOUNDER
RICHARD A. GILBERTT* February 25, 2005 LOUIS A. de 1a PARTE, JR.

DANIEL J. MCBREEN
PATRICK J. MCNAMARA
NICOLAS Q. PORTER
PATRICIA A. ZAGAMI
K. PRISCILLA ZAHNER
KELLY A. ZARZYCKI

* BOARD CERTIFIED APPELLATE LAWYER
*BOARD CERTIFIED IN BUSINESS LITIGATION LAW

+ BOARD CERTIFIED CIVIL TRIAL LAWYER
¢ BOARD CERTIFIED IN HEALTH LAW o
BY TELEFACIMILE, EMAIL ( pHe0° °>
AND U.S. MAIL : g,
< M
s & A
Ms. Blanca Bayé ‘g = :‘1~;
Director of Records ;Q % J =
Florida Public Service Commission B& F'I;
2540 Shumard Oak Blvd. L2 F 7
Tallahassee, FL 32399-0850 z & -
=
o O

Re:  Request for Notification Concerning FPSC Action in Palm Beach County
Dear Ms. Bay®é:

Pursuant to Chapter 367 and Section 120.60(3), Florida Statutes, our firm requests to be
notified of the following:

Receipt by the Florida Public Service Commission of any and all applications for original
water or wastewater certificates or request to extend the service area of a water or waste

certificate holder in Palm Beach County.

Thank you for your anticipated cooperation in this matter.

Sincerely,

o /-"V -
NS85 g N

C1 8 W - WUl S Edward P. de la Parte, Jr.
' N Signed in attorney’s absence to avoid delay

#171274.2
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Kay Flynn

From: Nonnye Grant

Sent:  Tuesday, March 01, 2005 2:44 PM

To: 'foy@dgfirm.com'

Cc: Blanca Bayo; Kay Flynn; Hong Wang

Subject: Request for Notices Concerning FPSC Action in Palm Beach County

Ms. Foy, Ms. Bayo has referred your request to me for response.

We don't have any type of notification list regarding applications for certificates or for extension of service areas for water and
wastewater entities. What may be helpful is the Weekly Report of New Dockets which lists all new dockets opened by week. This
report will allow you to review titles of dockets just opened. The Report is available on our web site, http:/www.floridapsc.com . It
is listed under the tab "Dockets and Filings"; click on that, then scroll down until you see the title "Weekly Report of New Dockets
and Summary of Orders"; click on that, then click on the week that you need to review.

If | can be of any further assistance, please call me at the number listed below.

Thank you.

Nonnye B. Grant

Commission Deputy Clerk

Florida Public Service Commission
phone: (850) 413-6746

fax: (850)413-7118

email: ngrant@psc.state.fl.us

3/1/2005
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Kay Flynn

From: Kay Flynn

Sent:  Tuesday, March 01, 2005 2:33 PM

To: Nonnye Grant

Cc: Hong Wang

Subject: RE: Request for Notices Concerngin FPSC Action in Palm Beach County

Nonnye, thanks. | reworded it just slightly, and | believe it is good to go.
Please be sure to cc: Blanca, Hong, and me when you send it. Thanks again!
Wording:

Ms. Foy, Ms. Bayo has referred your reguest to me for response.

We don't have any type of notification list regarding applications for certificates or for extension of service areas for water and

~ wastewater entities. What may be helpful is the Weekly Report of New Dockets which lists all new dockets opened by week. This
report will allow you to review titles of dockets just opened. The Report is available on our web site, http://www.floridapsc.com . It
is listed under the tab "Dockets and Filings"; click on that, then scroll down until you see the title "Weekly Report of New Dockets
and Summary of Orders"; click on that, then click on the week that you need to review.

If | can be of any further assistance, please call me at the number listed below.
Thank you.

Nonnye B. Grant

Commission Deputy Clerk

Florida Public Service Commission
phone: (850) 413-6746

fax: (850)413-7118

email: ngrant@psc.state.fl.us

From: Nonnye Grant

Sent: Tuesday, March 01, 2005 10:23 AM

To: Kay Flynn

Cc: Hong Wang

Subject: RE: Request for Notices Concerngin FPSC Action in Palm Beach County

Ms. Foy, we do not have any type of notification list regarding new applications or extention of service areas for the water and
wastewater entities by counties. The only thing that could be of help is the Weekly Report of New Dockets", which lists all new
dockets opened for each entity. This is a paid subscription for $20.00 per calendar year. After January 1, this is prorated at 20
cents per week for the rest of the year. The Report is available on our web page, http://www floridapsc.com at no charge. itis
listed under the tab "Dockets and Filings"; click on that, then scroll down until you see the title "Weekly Report of New Dockets
and Summary of Orders"; click on that, then click on the week that you need to review. If | can be of any further assistance,
please call me at the number listed below.

Thank you.

Nonnye B. Grant

Commission Deputy Clerk

Florida Public Service Commission
phone: (850)413-6746

3/1/2005
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fax: (850)413-7118
email: ngrant@psc.state.fl.us

From: Kay Flynn

Sent: Tuesday, March 01, 2005 9:11 AM

To: Nonnye Grant

Cc: Hong Wang

Subject: FW: Request for Notices Concerngin FPSC Action in Paim Beach County

Nonnye, pls go ahead and put together a draft response and | will review it during a break or after agenda today.

thanks.
Kay

From: Blanca Bayo

Sent: Friday, February 25, 2005 12:39 PM

To: Nonnye Grant

Cc: Kay Flynn; Hong Wang

Subject: FW: Request for Notices Concerngin FPSC Action in Palm Beach County

Nonnye,

Please handle. Thanks!

From: Linda K. Foy [mailto:Ifoy@dgfirm.com]

Sent: Friday, February 25, 2005 12:03 PM

To: Blanca Bayo

Subject: Request for Notices Concerngin FPSC Action in Palm Beach County

Ms. Bayo — Attached please find our firm's letter requesting notices. Thank you.

Linda K. Foy
Litigation Paralegal

de la Parte & Gilbert, P.A.

101 E. Kennedy Blvd. , Suite 3400
Tampa, FL 33602

Phone: (813) 228-2775

Fax: (813) 229-2712

Email: Ifoy@dgfirm.com

CONFIDENTIAL PROTECTION

The information contained in this fransmission is from the law office of de la Parte & Gilbert, P.A., which may be legally privileged, confidential, or otherwise
protected from disclosure. It is intended only for the use of the above referenced individual or entity. If the reader of this message is not the intended recipient,
you are hereby notified that any use, dissemination, distribution, or copying of this transmission is strictly prohibited. If you have received this transmission in
error, please immediately notify the law firm of de Ia Parte & Gilbert, P.A. (813) 229-2775, and destroy the original message, all copies, and all attachments. Thank
you. ‘

3/1/2005



Page 3 of 3

3/1/2005



CCA Official Document... 2/28/2005 12:43 PM " 12:43 PM

Kay Flynn @5@00
From: Mary Anne Helton

Sent: Monday, February 28, 2005 11:25 AM

To: Rosanne Gervasi

Cc: Connie Kummer; Kay Flynn; John Williams; Patti Daniel, Patti Zellner

Subject: RE: Braden River Utilities, Inc. (WU742)

Rosanne, could you please look into this and get Patti D. an answer this week? Thanks.

----- Original Message-----

From: Patti Daniel -
Sent: Monday, February 28, 2005 9:47 AM (R‘e— ‘ O195% DS)
To: Mary Anne Helton

Cc: Connie Kummer; Kay Flynn; John Williams

Subject: RE: Braden River Utilities, Inc. (WU742)

This utility provides only nonpotable water. They got a certificate in 1996, but in 2002 the legislature
added a new exemption, 367.022(11), FS for utilities providing only nonpotable water when there is
another potable water provider. ‘As soon as their letter is scanned in, I'll give them a call. Do I tell them
to file some sort of application?

----- Original Message-----

From: Kay Flynn

Sent: Monday, February 28, 2005 7:33 AM
To: Patti Daniel

Cc: Dorothy Menasco

Subject: Braden River Utilities, Inc. (WU742)

Patti, fyi, we got a letter Friday from this Manatee County utility saying they think they are exempt from
PSC regulation and they need someone from staff to contact them.
The document number is 01954-05 and it will show up in the undocketed file (050000) in CMS.

Kay



State of Florida

-> - -> -
JHublic Serfice Qonumission
CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-0-R-A-N-D-U-M-

O Soo00-O 7~ S
DATE:  March 2, 2005 oS o
—= =
TO: Marguerite H. Lockard, Commission Deputy Clerk I, Division of the %misgﬁm
Clerk & Administrative Services L 22

Kay B. Flynn, Chief of Records, Division of the Commission Clerk & ft'
Administrative Services

o
o

FROM: Beth W. Salak, Director, Division of Competitive Markets & Enforcem
Clayton K. Lewis, Engineering Specialist III, Division of Competitiv
Enforcement

RE: Confidential DN 01837-05

We request permission to review information provided by AT&T due to the investigation of
CATS #589024T (Mr. Richard Breeder). Since AT&T believes the information includes
confidential customer information, the requested contract and agreements were filed with the
Commission’s Clerk office. We request that the following individuals be allowed to review
these documents (Confidential DN 01837-05): David Smith, Rick Moses, Carmen Pena, Don
McDonald and Clayton Lewis.

\F:"PSC, CLK - CORRESPONDENCE

Administrative__ Parties___ Consumer

Attachment DOCUMENT NO.OY9st,-O0b

cc: David Smith, Rick Moses, Carmen Pena, Don McDonald anlal(%]'zﬁyi[%g 'eo\xr;i:s cmf -

ckl
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Kay Flynn QEEQ £0 0

From: Blanca Bayo

Sent: Wednesday, March 02, 2005 5:19 PM

To: 'tcorbin@tcsteam.com'’

Cc: Beth Salak; Rhonda Hicks; Karen Belcher; Marcia Sharma; Kay Flynn
Subject: FW: Information Request

Name: Tom Corbin

Company: Telecom Compliance Services
Primary Phone: (770) 232-9428
Secondary Phone: (888) 603-3300
E-mail: tcorbin@tcsteam.com

This is in response to your inquiry regarding Tri-M Communications d/b/a TMC Communications
(T3101-04-0-R).

Letters to delinquent companies were mailed February 19. At the time of the mailing, this company was
delinquent. :

We received the check yesterday (CK# 16806 in the amount of $140.79). Please note that the company
also owes penalty and interest. For more detailed information about the remaining balance, please
contact Mr. David Brown at (850) 413-6267.

Sincerely,

Blanca S. Bayd
Commission Clerk and Administrative Services Director Florida Public Service Commission

----- Original Message-----

From: Consumer Contact

Sent: Wednesday, March 02, 2005 7:06 AM
To: Consumer Contact

Subject: Information Request

March 02, 2005
Contact Information:

Name: Tom Corbin

Company: Telecom Compliance Services
Primary Phone: (770) 232-9428
Secondary Phone: (888) 603-3300
E-mail: tcorbin@tcsteam.com

Comments:

We represent Tri-M Communications d/b/a TMC Communications (TJ101-04-0-R). Tri-M received a letter
(dated 2/18/05) from the FL PSC saying they had not paid their Regulatory Assessment Fees. We
prepared the report for Tri-M and Tri-M claims they filed the report with payment. So, could somebody
explain why they were sent the aforementioned letter? Thanks.

1
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Yes, I wish to be contacted

For PSC Webmaster Use Only:

Mozilla/4.0 (compatible; MSIE 6.0; Windows NT 5.1; SV1; .NET CLR 1.1.4322)

http://www.psc.state.fl.us/contact/contact_form/contactform.cfm
www.psc.state.fl.us
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Dorothy Menasco

From: Paula Isler

Sent: Friday, March 04, 2005 11:33 AM
To: Dorothy Menasco

Subject:

RE: TF122 - L.M. Electric Contractors, Inc.

No don't open a docket at this time. Ineed to contact them about the 2005 RAF unless they provided a date
certain the 2005 RAF would be paid.

From: Dorothy Menasco

Sent: Friday, March 04, 2005 11:31 AM
To: Paula Isler

Subject: TF122 - L.M. Electric Contractors, Inc.

same.

We have received a $53 RAF return form for 2004 RAFs from the above-mentioned company. Attached letter
requests cancellation of PATS Cert 3773 as "no longer active". Please advise if I should open a new docket for
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Dorothy Menasco

From: Paula Isler

Sent: Wednesday, March 09, 2005 9:25 AM

To: Dorothy Menasco

Subject: RE: TJ618 - University Club Communications, LLC; IXC Cert No. 8073 P -

Do not open a docket at this time. Ineed to contact the company. Thanks. P § :f’ N
m= © 5

----- Original Message----- L = O

From: Dorothy Menasco 5 = T

Sent: Wednesday, March 09, 2005 9:11 AM = 9 &

To: Paula Isler 6

Subject: RE: TJ618 - University Club Communications, LLC; IXC Cert No. 8073

You can view the whole thing in PDF format. It's DN 02324-05 in the 050000 Docket. My guess is that
nothing was paid since the information was faxed to Rick Melson and he forwarded it on. Kay indicated that I

still needed your input regarding a new docket though.

From: Paula Isler
Sent: Wednesday, March 09, 2005 8:16 AM

To: Dorothy Menasco
Subject: RE: TJ618 - University Club Communications, LLC; IXC Cert No. 8073

Dorothy, I was out yesterday. If they did not pay 2004 and 2005 RAFs, then please do not open a docket at this
time. I'll need to contact them. Can you send me a copy? Thanks.

From: Dorothy Menasco

Sent: Tuesday, March 08, 2005 2:27 PM

To: Paula Isler

Subject: FW: TJ618 - University Club Communications, LLC; IXC Cert No. 8073

We have received from the above-mentioned company, via Rick Melson, and in response to an overdue RAF
letter, correspondence indicating it wishes to cancel it's active status as the entity is being disolved and has
ceased to do business. That's the extent of the letter. Please advise regarding opening a new docket or not.

Thanks.



ORS00
Dorothy Menasco

To: Dorothy Menasco
Subject: RE: TX634 - University Club Communications, LLC; CLEC Cert 8074 »
o e L
[ 4 1 =

. =z w ™

----- Original Message----- B o

From: Dorothy Menasco x‘él =

Sent: Wednesday, March 09, 2005 9:51 AM > o E}%

To: Paula Isler a O

Subject: RE: TX634 - University Club Communications, LLC; CLEC Cert 8074

I will not open a docket based on your instruction below.

From: Paula Isler

Sent: Wednesday, March 09, 2005 9:43 AM

To: Dorothy Menasco

Subject: RE: TX634 - University Club Communications, LLC; CLEC Cert 8074

Same. Iwill contact the company.

From: Dorothy Menasco
Sent: Wednesday, March 09, 2005 9:31 AM
To: Paula Isler

Subject: RE: TX634 - University Club Communications, LLC; CLEC Cert 8074

How 'bout this one?

From: Dorothy Menasco
Sent: Tuesday, March 08, 2005 2:25 PM
To: Paula Isler

Subject: TX634 - University Club Communications, LLC; CLEC Cert 8074

We have received from the above-mentioned company, via Rick Melson, and in response to an overdue RAF
letter, correspondence indicating it wishes to cancel it's active status as the entity is being disolved and has

ceased to do business. That's the extent of the letter. Please advise regarding opening a new docket or not.
Thanks.
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Dorothy Menasco

From: Paula Isler

Sent: Wednesday, March 09, 2005 10:26 AM
To: Dorothy Menasco

Subject: RE: TH002

Sorry for not getting back with you. Do not open a docket at this time. Ineed to contact the company. As
information, David said he only vaguely remembers talking with the company. Chris advised he told the
company he would have to pay the RAFs and write a letter requesting cancellation. Thanks Dorothy.

----- Original Message-----

From: Dorothy Menasco e -
Sent: Wednesday, March 09, 2005 10:16 AM - = T
To: Paula Isler s & O
Subject: RE: TS002 §§ A L“}‘:
py =
T A2

Did you ever get a response from David or Chris regarding this one? x%’ = o
_— O

o O

From: Paula Isler ‘
Sent: Thursday, March 03, 2005 12:29 PM

To: David Brown; Chris Holman
Cec: Dorothy Menasco
Subject: FW: TS002

David and Chris, can you tell me anything about this? RAF System is not showing that the 2004 and 2005
RAFs have been paid (he will also owe 2005 since the 2004 was not paid timely). Please let me know what
was said in each of your conversations so that I will know how to advise Dorothy. Thanks.

From: Dorothy Menasco
Sent: Thursday, March 03, 2005 12:26 PM

To: Paula Isler
Subject: TS002

We have received a letter from Edward Rodtz requesting cancellation of PATS Cert 8487. The letter indicates
he conversed with David Brown who referred him to Chris Holmon. He further indicates he was told to cancel
immediately even though he does not have the $50 and $6 P/I at this time. How shall I proceed?



STATE OF FLORIDA
COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

RUDOLPH “RUDY” BRADLEY gLANCA S.BAYO
CHARLES M, DAVIDSON [RECTOR

(850) 413-6770 (CLERK)
HIBAFOLAR EDGAR \ (850) 413-6330 (ADMIN)

ﬁnhlﬁ:a% Uonumission

March 10, 2005

D1vISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

(CERTIFIED MAIL NO. 7002-0860-0001-1760-9173)

Kathy McQuade, Vice President

ILD Telecommunications, Inc. - Billing Services
5213 Northwest 33" Avenue

Fort Lauderdale, Florida 33309

Re: Return of Confidential Documents to the Source (Undocketed)

Dear Ms. McQuade:

Commission staff have advised that Confidential Document Nos. 02258-03 and 02454-03,
filed on behalf of UKI Communications, Inc.; Optical Telephone Services; Miko Telephone
Communications, Inc.; and World Communications Satellite Systems, Inc. can be returned to the
source. The documents are enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,
Kay Flynn, ;);;’:7”

Bureau of Records

KF:mhl
Enclosure

cc: Beth W. Salak, Division of Competitive Markets and Enforcement
Dale Mailhot, Division of Competitive Markets and Enforcement
Rick Moses, Division of Competitive Markets and Enforcement
Beth Keating, Office of the General Counsel

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http:/ www.floridapse.com Internet E-mail: contact@psc.state.fl.us




COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN

J. TERRY DEASON

RUDOLPH “RUDY” BRADLEY

CHARLES M. DAVIDSON
LISA POLAK EDGAR

STATE OF FLORIDA

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR

(850) 413-6770 (CLERK)

(850) 413-6330 (ADMIN)

March 10, 2005

(CERTIFIED MAIL NO. 7002-0860-0001-1760-9173)

Kathy McQuade, Vice President

ILD Telecommunications, Inc. - Billing Services
5213 Northwest 33" Avenue

Fort Lauderdale, Florida 33309

Re: Return of Confidential Documents to the Source (Undocketed)

Dear Ms. McQuade:

Commission staf
filed on behalf of UF
Communications, Inc.;
source. The document,

-® Complete items 1, 2, and 3. Also complete

SENDER: COMPLETE THIS SECTION COMPLETE THIS SCCTION ON DELIVERY

ed by (Please Print Cisarly) | B. Date of Delivery
itern 4 if Restricted Delwery is desired. _

M Print your name and address on the reverse Te Slgnature
s0 that we can return the card to you. O Agent

.M Aftach this card to the back of the malipiece, Addresse
or on the front if space permits.

|
l
I
l
l

Please do not he
material.

| FT LAUDERDALE FL 33309 3. Service Type

. KATHY MCQUADE VICE PRESIDENT i

D.ls dellvery address different from ftem 17 [ Yes
If YES, enter deiivery address below: D No \

1. Article Addressed to:

ILD TELECOMl\/IUNTCATIONS BILLING SRVS
5213 NW 33 AVE : L

Wed Mait 03 Express Mall

3 Begistered >B~’Ret umn Receipt for Merchandise
[ ngurect Mait- [ C.OD.

4. Restricted Detivery? (Extra Fee) D) Yes
2. Article Numbe '
ransor from sarvice labed 7002 08kO 000L L?LO 9173 E
KF:mhl PS Form 3811, March 2001 Domestic Fsturn Receipt 1«:12695-014,1-1-124t
Enclosure

cc: Beth W. Salak, Division of Competitive Markets and Enforcement
Dale Mailhot, Division of Competitive Markets and Enforcement

Rick Moses, Divisio

n of Competitive Markets and Enforcement

Beth Keating, Office of the General Counsel

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, F1. 32399-0850 -

PSC Website: htip://www.loridapsc.com

An Affirmative Action/Equal Opportunity Employer

Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA

COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN ETHE ST DIVISION OF THE COMMISSION CLERK &
J. TERRY DEASON L o) ADMINISTRATIVE SERVICES
RUDOLPH “RUDY” BRADLEY BLANCA S. BAYO

CHARLES M. DAVIDSON DIRECTOR

._ (850) 413-6770 (CLERK)
LISA POLAK EDGAR (850) 413-6330 (ADMIN)

}ﬁnbl&ﬁ@nmiwiun

March 10, 2005

Ms. Nancy H. Sims

BellSouth Telecommunications, Inc.
150 South Monroe Street, Suite 400
Tallahassee, Florida 32301-1556

Re: Return of Confidential Documents to the Source (Undocketed)

Dear Ms. Sims:

Commission staff have advised that Confidential Document Nos. 01281-01, 02227-01,
02803-01, and 06674-01, filed on behalf of BellSouth Telecommunications, Inc. can be returned to
the source. The documents are enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

/

Kay Flynn, Chief
Bureau of Records

KF/mhl
Enclosure

cc: Beth W. Salak, Division of Competitive Markets and Enforcement
Dale Mailhot, Division of Competitive Markets and Enforcement
Rick Moses, Division of Competitive Markets and Enforcement
- Beth Keating, Office of the General Counsel

RECEIVED DATE (] ’L?/[/ OS

) L

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapse.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS: _

BRrAULIO L. BAEZ, CHAIRMAN AERNE Shss DIVISION OF THE COMMISSION CLERK &
J. TERRY DEASON ADMINISTRATIVE SERVICES

RUDOLPH “RUDY” BRADLEY BLANCA S. BAYO

CHARLES M. DAVIDSON DIRECTOR

/ (850) 413-6770 (CLERK)
LISA POLAK EDGAR \ (850) 413-6330 (ADMIN)

ﬁuhlﬁ:a% Tommisston

March 10, 2005

Ms. Nancy H. Sims

BellSouth Telecommunications, Inc.
150 South Monroe Street, Suite 400
Tallahassee, Florida 32301-1556

Re: Return of Confidential Documents to the Source (Undocketed)

Dear Ms. Sims:

Commission staff have advised that Confidential Document Nos. 01073-04, 02541-04,
03720-04, 04709-04, 05837-04, 06843-04,07916-04, 09146-04, 10129-04, 11329-04, and 12446-04,
filed on behalf of BellSouth Telecommunications, Inc. can be returned to the source. The
documents are enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

i

Kay Flynn, Chief
Bureau of Records

KF/mhl
Enclosure

cc: Beth W. Salak, Division of Competitive Markets and Enforcement
Dale Mailhot, Division of Competitive Markets and Enforcement
Rick Moses, Division of Competitive Markets and Enforcement
fice of the General Counsel

RECEIVED

HO— < DATE “54}3/05
VA A T
CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850

An Affirmative Action/Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN DIVISION OF THE COMMISSION CLERK &

J. TERRY DEASON ADMINISTRATIVE SERVICES
RUDOLPH “RUDY” BRADLEY BLANCA S. BAYO
DIRECTOR

CHARLES M. DAVIDSON

(850) 413-6770 (CLERK)

:‘Iﬁnlalinﬁ T ommission

March 10, 2005

Tracy W. Hatch, Esquire

AT&T

101 North Monroe Street, Suite 700
Tallahassee, Florida 32301

Re: Return of Confidential Document to the Source (Undocketed)

Dear Mr. Hatch:

Commission staff have advised that Confidential Document No. 09559-02, filed on behalf of
AT&T Communications of the Southern States, Inc. can be returned to the source. The document
is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

Kay Flynn, Chief
Bureau of Records

KF:mhl
Enclosure

cc: Beth W. Salak, Division of Competitive Markets and Enforcement
Dale Maithot, Division of Competitive Markets and Enforcement
Rick Moses, Division of Competitive Markets and Enforcement
Beth Keating, Office of the General Counsel

_—
RECEIVED M ) pate_ O / 25’/ o5

CAPITAL CIRCLE OFFICE CENTER #2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS: _

BRAULIO L. BAEZ, CHAIRMAN AETHE Shen DIVISION OF THE COMMISSION CLERK &
J. TERRY DEASON 2 ) ADMINISTRATIVE SERVICES
RUDOLPH “RUDY” BRADLEY gLANCA S.BAYO

CHARLES M. DAVIDSON IRECTOR

(850) 413-6770 (CLERK)
HISA POLAK EDGAR N / (850) 413-6330 (ADMIN)

lﬁuhlinog Tommission

March 10, 2005

Donna Canzano McNulty, Esquire
1203 Governors Square Boulevard, Suite 201
Tallahassee, Florida 32301-2960

Re: Return of Confidential Documents to the Source (Undocketed)

Dear Ms. McNulty:

Commission staff have advised that Confidential Document Nos. 03757-01, 03933-01,

03718-02, and 03721-02, filed on behalf of MCI WorldCom can be returned to the source. The
documents are enclosed.

Please do not hesitate to contact me if you have any questions concerning this matter.

Sincerely,

v
Kay Flynn, Chief
Bureau of Records

KF:mhl
Enclosure

cc: Beth W. Salak, Division of Competitive Markets and Enforcement
Dale Mailhot, Division of Competitive Markets and Enforcement
Rick Moses, Division of Competitive Markets and Enforcement
Beth Keating, Office of the General Counsel

SIGNED FOR BY\C(MM C\W](/W\(}{ pate 8- 19

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850

An Affirmative Action/Equal Opportunity Employer

PSC Website: hitp://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




ORIGINAL

LaVonne Harmon
P. O. Box 540653

Orlando, FL 32854-0653

March 7, 2005

Bright House Networks
3767 All American Boulevard
Orlando, FL 32810

%

Re: 3227 Calloway Drive, Orlando, FL 32810

#037733307

Dear Sir:

H4379
NOISSIWWOD

OIWY S1UWHG
OSc:-UANEO

L3
L

8¢

0

I have cancelled my service due to extremely bad customer service. Back in October 2004 I paid my
bill with Check No. 1492 in the amount of $90.00 drawn on my Wachovia account. Bright House
processed the check for only $9.00 and placed my account on past due status with monthly late -
charges. Inotified Wachovia and they immediately made an electronic adjustment. I then contacted
Bright House several times and provided them with the information, including, the fax number for
Wachovia so that the electronic adjustment could be verified. Bright House refused to verify and
acknowledge the payment, despite my best efforts.. '

I am enclosing a copy of my cancelled check. Please remove all charges from my account and any
derogatory information reported to any credit reporting agency immediately since my account was

NEVER PAST DUE and the FULL PAYMENT WAS MADE ON TIME.

Thank you,
omp _|
COM _
CTR

ECR LaVonne Harmon

coL | 4
oPC
MMS ,
RCA __ cc: Florida Public Service Commission
SCR ____
SEC ____
OTH ______

Enclosures
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REDAC .ED

Adjustment Department
North Wilkesboro, NC

WACHOVIA

10/20/2004 Reference Number: 0000487738001

Store Number:
LAVONNE T HARMON
P O BOX 540653
ORLANDO FL 32854-0653
Dear Sir/Madam:
We have debited your account number - _ in the amount of $81.00 for the

following reason:

Check #00000001492 in the amount of $90.00 posted to. your account as
$9.00 on 10/06/2004.

Please keep this notice to reference when reviewing your monthly account statement or :
making inquires about this adjustment. You may contact our customer information
center or your local customer service representative at 1 (800) 733-3862 if you have
additional questions. . '

As always, thank you for banking with us.

Sincerely,
Adjustments Department

Printed: 10/20/2004 ID: ADVNCK ‘ Case Number: 0000487738001 Page 1 of 2
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Adjustment Department
North Wilkesboro, NC R E D ACT E D

LAVONNE T HARMON 1 4
3227 Callowa Drive 92
ﬂ ' 83-751/831

Orlando, FL. 32810
A r 77 7 _DATE T
| e @mﬁ[@/ C&é} /Moe[mL s 700
? /{ , _ L powass A £

W.;As?.gm L Sy |
FOR ﬂ2/7 3850’“7 _'/A./a -

e

REQUEST 20041019004548 - 9.00
ROLLECIA " 20041006 6432317954
JOB ECIA V ACCT

i&?’QUESTOR Adjustments Express

STAR AUTOMATED SYSTEM/PA
PA4272
99999

Printed: 10/20/2004 - ID: ADVNCK

Case Number: 0000487738001

WACHOVIA

Page 2 of 2
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OndGINAL
Dorothy Menasco

To: Paula Isler

cre ON 0AYSE-05)
Subject: RE: TI370 and TG851 C&j’

S
No date certain provided. Iwill not open new dockets based on your information below. Thanks! igl
5 B M
| 2% I 7
----- Original Message----- M AL
02 g N
From: Paula Isler =2 = L
Sent: Thursday, March 17, 2005 10:05 AM S =
=B
To: Dorothy Menasco I~ e

Subject: RE: TI370 and TG&51 e

No (I'm guessing that the company did not send in payment of the 2004 and 2005 RAFs or pay the 2004 RAF
and provide a date certain the 2005 RAF would be paid??). I'll need to contact. Thanks.

From: Dorothy Menasco

Sent: Monday, March 14, 2005 10:59 AM
To: Paula Isler

Subject: TI370 and TG851

We have received a letter from Transcommunications Incorporated advising of its intent to discontinue

provision of discretionary prepaid, IXC service, effective 5/1/05 and requesting cancellation of Certs 7971 and
4028, and tariff. Shall I proceed with opening new dockets?
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OR1SINAL

Dorothy Menasco

To: Paula Isler i Y > '
Subject: RE: TG895 - Paul Chang (S“Q,Q D M O 35( G 65)
= D
No date certain provided. Iwill not open a docket based on your information below. S = %?
OX - F
----- Original Message----- ;% ~ il
From: Paula Isler Z=on v
Sent: Thursday, March 17, 2005 9:55 AM 2 = -
To: Dorothy Menasco o 0
Subject: RE: TG895 - Paul Chang w O

Only if he provided a date certain the 2005 RAF would be paid. If not, I need to contact. Please document in
undocketed. Thanks.

From: Dorothy Menasco

Sent: Tuesday, March 15,2005 11:59 AM
To: Paula Isler

Subject: TG895 - Paul Chang

We have received a PATS RAF Return form (356) with an attached letter requesting cancellation of Cert 8130.
Please advise if we should open a new docket. Thanks!



ORIGI'IAL

Dorothy Menasco Toos

From: Paula Ister ( Sec ON CQ%T)Q-U%)

Sent: Thursday, March 17, 2005 9:08 AM

To: Dorothy Menasco

Cc: Ray Kennedy

Subject: RE: TX699 - Enhanced Communications Network, Inc. d/b/a Asian American Aséﬁcnatlo:ﬁ}

CLEC Cert No. 8266

I'll need to research and contact them. Place in undocketed. Thanks.

W4319
NOISSIHWOD

From: Dorothy Menasco

Sent: Wednesday, March 16, 2005 1:52 PM
To: Paula Isler

Cc: Ray Kennedy

Subject: TX699 - Enhanced Communications Network, Inc. d/b/a Asian American Association; CLEC Cert No.
8266

DE:HIHY L1 YR
OSd4-Uan303

Hi Paula,

We have received an MCD update form from the above-mentioned company, with "Asian American

Association Telecom Services" written in (addition of "Telecom Services"). Please advise on handling.
Thanks!

Dorothy



ORIGINAL

Dorothy Menasco

From: Paula Isler CS'UL N Sass) -O%)

Sent: Thursday, March 17, 2005 9:07 AM

To: Dorothy Menasco

Cc: Ray Kennedy

Subject: RE: TF100 - Larach & Williamson, M.D., P.A. d/b/a Colon and Recal Clinic of Oriando; PATS
Cert No. 3751

I will need to contact them. Just document in undocketed.

o
.
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<
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&
@
310

From: Dorothy Menasco

Sent: Wednesday, March 16, 2005 2:02 PM
To: Paula Isler

Cc: Ray Kennedy

Subject: TF100 - Larach & Williamson, M.D., P.A. d/b/a Colon and Recal Clinic of Orlando; PATS Cert
3751

NOTR02
D :11WY L1 UYHSO
ASdA-CAARDH

Z

0.
Hi Paula,

We have received an MCD update form from the above-mentioned company. They have crossed out "Larach &

Williamson, M.D., P.A." and written "Williamson, Ferrara, Gallagher & DeJesus MD PA" in it's place. Please
advise on handling, Thanks.

Dorothy
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ORIGINAL

Dorothy Menasco

From: Paula Isler ( e '
Sent: Thursday, March 17, 2005 9:06 AM S N RS- G‘S>
To: Dorothy Menasco

Subject: RE: TA026 - Columbia Telecommunications, Inc. d/b/a axessa; AAV Cert No. 4035

I've already been in contact with them about RAFs and their name. Do not open a docket at this time. Just
document in undocketed. Thanks.

From: Dorothy Menasco

Sent: Wednesday, March 16, 2005 2:08 PM
To: Paula Isler

Cc: Ray Kennedy

Subject: TA026 - Columbia Telecommunications, Inc. d/b/a axessa; AAV Cert No. 4035

X439
NOISSIWWGOT
0 1INV L1 Y¥VWED
OSdd-UaN303H

Hi Paula,

We have received an MCD update form from the above-mentioned company. They have crossed out "axessa"
and written in "AccessCom". Please advise on handling. Thanks.

Dorothy



ORISINAL

Dorothy Menasco

(@A ata g
From: Paula Isler CS—Q.—L DN Oasss- QS)
Sent: Thursday, March 17, 2005 9:05 AM
To: Dorothy Menasco
Subject:

RE: TG985 - Small Shell, Inc. d/b/a Durty Harry's Raw Bar and Saloon; PATS Cert No. 8442

D
on

i1

Do not open a docket yet. They owe 2004 and 2005 RAFs. Thanks. < :% %
- o 5 =

----- Original Message----- =
From: Dorothy Menasco gg%,’; = C?
Sent: Wednesday, March 16, 2005 2:15 PM s = 4
To: Paula Isler = oy LR
Cc: Ray Kennedy o O

Subject: TG985 - Small Shell, Inc. d/b/a Durty Harry's Raw Bar and Saloon; PATS Cert No. 8442
Hi Paula,

We have received an MCD update form for the above-mentioned company. The form requests certificate be
cancelled as they are using an outside server for payphones. Please advise on further handling. Thanks.

Dorothy
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ORIC.NAL

Dorothy Menasco

From: Paula Isler ( See DN XRBs%9- b%)

Sent: Thursday, March 17, 2005 9:09 AM

To: Dorothy Menasco

Cc: Ray Kennedy o 4

Subject: RE: TG876 - Krinac, Inc.; PATS Cert No. 8069 ;‘ a3
S o= O
@ > m

I'll need to contact. Place in undocketed. Thanks. rQ:xg = fwé

L =

----- Original Message----- xg x

From: Dorothy Menasco =z W 'c'g

Sent: Wednesday, March 16, 2005 1:47 PM e B

To: Paula Isler
Cc: Ray Kennedy
Subject: TG876 - Krinac, Inc.; PATS Cert No. 8069

Hi Paula,

We have received an MCD update form from the above-mentioned company. They have written in "Landmark
Communications". They didn't cross out "Krinac, Inc." though, so I don't know if they are adding Landmark as
a d/b/a or if it takes the place of Krinac, Inc. Please advise on handling. Thanks.

Dorothy



OO

ORIGINAL
Dorothy Menasco

From: Paula Isler ( > -

Sent: Thursday, March 17, 2005 9:11 AM S'ei' m Dg%ﬁb Qfﬁ)
To: Dorothy Menasco

Cc: Ray Kennedy

Subject:

RE: TG438 - Mark A. Styron d/b/a Texas Inmate Phones; PATS Cert No. 5967

I need to contact them. Please document in undocketed. Thanks.

From: Dorothy Menasco

Sent: Wednesday, March 16, 2005 12:55 PM
To: Paula Isler

Cc: Ray Kennedy

4310
NOISSIHHOD
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0Sd4-U =I\E 0kt

Subject: TG438 - Mark A. Styron d/b/a Texas Inmate Phones; PATS Cert No. 5967
Hi Paula,

We have received an MCD update form from the above-mentioned company. They have crossed out "d/b/a
Texas Inmate Phones" and written "TIP SYSTEMS, LLC". Please advise on handling. Thanks.

Dorothy



ORIC/NAL

Dorothy Menasco

From: Paula Isler Se e {)5 ' .

Sent: Thursday, March 17, 2005 9:13 AM ( O3 GS)

To: Dorothy Menasco

Cc: Ray Kennedy

Subject: RE: TX657 - Rightlink USA, Inc.; CLEC Cert No. 8112 e

o0 E O

I'll need to contact them. Please document in undocketed. Thanks. ng = %“
m= ~ m

----- Original Message----- BL = Y

From: Dorothy Menasco ' :‘S i‘.-__ -n

Sent: Wednesday, March 16, 2005 12:41 PM =z = C"g

To: Paula Isler 8 O

Cc: Ray Kennedy
Subject: TX657 - Rightlink USA, Inc.; CLEC Cert No. 8112

Hi Paula,

We have received an MCD update form from the above-mentioned company, with "d/b/a Rightlink USA
Telecom" written in. Please advise on handling. Thanks!

Dorothy



ORIGINAL

O Do
Dorothy Menasco
From: Paula Isler CS{_;L DY s ss- Qf-3>
Sent: Thursday, March 17, 2005 9:14 AM

To: Dorothy Menasco
Cc: Ray Kennedy

Subject: RE: TX567 - INCOMNET - New Access Communications LLC; CLEC Cert No. 7804
S B
I'll need to contact them. Please document in undocketed. Thanks. < %
g2
----- Original Message----- QL - L
From: Dorothy Menasco r’_;:(% = g
Sent: Wednesday, March 16, 2005 12:30 PM zw X i
To: Paula Isler =
Cc: Ray Kennedy w CC%
Subject: TX567 - INCOMNET - New Access Communications LLC; CLEC Cert No. 7804 e

Hi Paula,

We have received an MCD update form from the above-mentioned company. They have crossed out the name

"INCOMNET" and written in New Access Communications LLC; they added the note "no longer use
INCOMNET." Please advise on handling. Thanks.

Dorothy
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ORICINAL

Paula Isler (S—Q,Q.. Py OQ3Led - BS)
Subject: RE: TF408 - Telemonde Communications, Inc.; PATS Cert No. 4209

Dorothy Menasco

No date certain provided. Iwill not open a docket based on your information below.

From: Paula Isler

Sent: Thursday, March 17, 2005 9:15 AM
To: Dorothy Menasco
Cc: Ray Kennedy

Subject: RE: TF408 - Telemonde Communications, Inc.; PATS Cert No. 4209

379
NOTSSTHNO?
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I'll need to contact them because they owe 2005 RAF (unless they provided a date certain it would be paid).
Please document in undocketed. Thanks.

From: Dorothy Menasco

Sent: Wednesday, March 16, 2005 12:05 PM
To: Paula Isler

Cc: Ray Kennedy
Subject: TF408 - Telemonde Communications, Inc.; PATS Cert No. 4209

Hi Paulé,

We have received an MCD update form for the above-mentioned company. The form advises that effective

3/8/05 the business closed. The articles of dissolution and cover letter were forwarded with the MCD update
form. Please advise on further handling.

Thanks,
Dorothy
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ORI 3INAL

From: Paula Isler (S—e,e, O O 91 0‘5)
Sent: Thursday, March 17, 2005 8:43 AM

To: Dorothy Menasco

Cc: Ray Kennedy

Subject:

RE: TX718 - Metric Systems Corporation; CLEC Cert No. 8339

I need to contact them. Just document in undocketed. Thanks.

From: Dorothy Menasco

Sent: Wednesday, March 16, 2005 2:24 PM
To: Paula Isler

Cc: Ray Kennedy
Subject: TX718 - Metric Systems Corporation; CLEC Cert No. 8339
Hi Paula,

5

@

5

=
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We have received an MCD update form from the above-mentioned company. The attached letter advises IDT-
Metric Systems is now operating under the name of DRS Training & Control Systems Inc. Advises DRS

Technologies purchased their company on 11/4/03 and the name was changed. Inote that IDT-Metric Systems
doesn't match MCD name either. Please advise on handling. Thanks.

Dorothy
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ORISINAL

Dorothy Menasco

From: Paula Isler (Sﬁf— O Q@S&oc\—\‘)%\)
Sent: Thursday, March 17, 2005 9:04 AM
To: Dorothy Menasco
Subject: RE: TG927 - DeBonis Enterprises, Inc.; PATS Cert No. 8233 fo e
£
2 m
! % )
I need to contact them. They owe 2004 and 2005 RAFs. Thanks. oz =2 O
X - r<¥-1
- m>= :
----- Original Message----- §$ R
From: Dorothy Menasco Pt g ~
Sent: Wednesday, March 16, 2005 2:20 PM = A E;}}
To: Paula Isler o O

Cc: Ray Kennedy
Subject: TG927 - DeBonis Enterprises, Inc.; PATS Cert No. 8233

Hi Paula,

We have received an MCD update form from the above-mentioned company. They have indicated that they are
no longer in business. Please advise on handling. Thanks.

Dorothy
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Dorothy Menasco

From: Paula isler
Sent: Monday, March 21, 2005 8:06 AM
To: Dorothy Menasco
Subject: RE: TJ841 - Advance TelCom, Inc. d/b/a Advanced TelCom Group P
- I
& B O
I will need to contact them. Please just file in undocketed for the time being. Thanks. eF N &
- = S
----- Original Message----- 2o = U
— iy i
From: Dorothy Menasco € o =
Sent: Friday, March 18, 2005 5:17 PM o s
= O

To: Paula Isler
Subject: TJ841 - Advance TelCom, Inc. d/b/a Advanced TelCom Group

Hi Paula,

We have received an MCD update form from the above-mentioned company with "d/b/a Advanced TelCom
Group" struck through. Please advise on handling. Thanks!

Dorothy



Dorothy Menasco OSEOE0 -

ST ALTe L LS BT LT
From: Paula Isler T W
Sent: Monday, March 21, 2005 4.32 PM
To: Dorothy Menasco U B 1A
Subject: RE: TX142 - Florida City-Link Communications, Inc.; CLEC Cert Ngﬁ@gd? PH 2: 13
COMMISSION

RAF System shows the 2004 and 2005 RAFs have not been paid. Unless the company sent@bﬁﬁ&t, please
don't open a docket at this time. I'll need to contact them. Thanks.

From: Dorothy Menasco

Sent: Monday, March 21, 2005 4:30 PM

To: Paula Isler

Subject: TX142 - Florida City-Link Communications, Inc.; CLEC Cert No. 5260

Hi Paula,
We have received an MCD update form from Florida City-Link Communications, Inc. and in the "corrections”
section, it says, "No longer in business in Florida". Please advise if we should open a docket to cancel the

certificate or not. Thanks.

Dorothy



ORIGINAL bSooo0

—
HECEWED-TPSC
L. H. Coonce
Key Largo, FL 33037-5214 .
305-852-5214 Lo HAR 22 AR1I: 08,
Email: leecooz@gmall.com . 8 o
CUi’*‘i?‘ﬂSSE@N =
CLERK= =
N
March 17, 2005 ~S
BellSouth 5 =
P.O. Box 1262 S s
Charlotte, NC 28201-1262 w

Subject: Your 2-25-05 Billing

The DSL modem that was supposed to have been sent to me at my Key Largo
address was never received, nor did receive a booklet describing the DSL
Services.

In as much as | was not made aware of your DSL Service Activation Charge or
your Fast Access Installation Fee, | have elected to deduct those charges from
your billing and will remit those amounts when the rebates are received. | point
out that | only learned of the rebates two days ago while talking to a customer
service representative.

CMP l In addition | have no idea what the two charges of $41.56 and $42.95 cover.

COM When | ordered telephone and DSL service on December 17, 2004 | was told my
— monthly DSL charges would be $25.95 per month. Please note that | was

CTR ______ charged and paid $24.99 for one month’s service and a charge for that amount

£0R also appears on my current bill. | contracted for your slowest DSL Service.

GCL _,J__ Apparently the only thing that warked on this order is that the BellSouth
oOrC telephone and DSL installation technician did arrive at the scheduled time and
MMS completed the installation. He a modem from his service vehicle.

RCA | am paying $43.43 at this time which covers my monthly telephone and DSL
service. | invite you to access tfig recorded conversation | had on December 17,

SCR ____ 2004 with your representative, regarding the installation and charges for

SEC telephone and DSL service. If you find that conversation is different than | have

OTH described, then | request an audio copy of that recording.

| also invite you to check my credit rating. | do pay my bills but only when they
are for services rendered and contracted for.



cc: Florida Public Service Commission
2540 Shumard Oak Bivd
Tallahassee, FL 32399-0850

Sincerely,

L. H. Coonce

L. H. Coonce
823 S. Ruby Drive
Key Largo, FL 33037



@ BELLSOU™H

LEE COONCE
Account Number
305 852-5214 608 0444

Monthly Statement
as of February 25, 2005

Now that BellSouth Answeis™ brings
you unlimited local and long distance,
you have a whole range of choices,
including Wireless, Intarnet Services,
and Digital TV from BeliSouth. Cait
now to becorne a BellSouth Answerss*
customer.

BellSouth Questions?

Automated Service System: 1 800 826-6290
PIN: 9058
1888 757-6500

1800 753-0710

Customer Service:
Outside Calling Area:

Repair: 611

Page 10of8

Account Summary Amount
Previous Bill ... ... .. ... . $108.64
Payments (Posted as of February 25) ....... .. ... ... . ... -108.64
Balance .........oiiiiii s $.00
Current Charges Summary:
BellSouth
Local {Paged).................... $43.43
Internet {Paged). ... .......... . ... 21434

................. $251.77

News You Can Use - Page 6

Convenient Payment Oplions:

Online: www bellsouth.com/pay

Pay By Phone:

1 800 BO7-4146

A Deiach & return payment slip with your check, payable to BellSouth in U.S. funds.

@ BELLSOUTH

Account Number
305 852-5214 608 0444

i Yes! | am interested
" in BellSouth®
FastAccess® DSL.

P.O. Box 1262
Charlotte,
28201-1262

Total Amount Due By March 19: $257.77

Amount Enclosed

S

X005865 1 AV 0,278 QM022500.027

LEE COONCE

823 8 RUBY DR

NC

KEY LARGO FL 33037-~3861

30598525214606044033050113099010000000000000000000000257°7




@ BELLSO! 'TH Page3ote
LEE COONCE
Account Number
305 852-5214 608 0444
Service Provider . . ,
Summary Listed below are Local Toll and Long Distance Providers for
your line(s).
Line Number Local Toll Company Long Distance Company
305 852-5214 Not Assigned Not Assigned
Service Provider Contact Number
Not Assigned 1 888 757-6500
BellSouth Local and BeliSouth Local Charges Quantty  Amount
Local Toll Charges From February 25 through March 24
1. Federal Universal ServiceCharge .. ... ....... ... ... .. .. 1 $.70
2. ResidentialLine................. ... ... ... . ... .. . ... 1 9.40
3 Emergency 911 Charge. This charge is billed on behalf of Monroe
County . .. .. . 1 38
; 4. FCC Authorized Charge for Network Access . .. ... .......... . q 6.50
5. Telecommunications Access System Act Surcharge .......... ... 1 15
6. CallForwarding ....... ... ... ... 1 500
7. Caller ID Name and Number Delivery with Anonymous Call
Rejection .. ... .. ... ... | 900
Total BeliSouth Local Charges. . . ........................... . $31.13
Other Charges and Credits Amount
Changes made to your service on Feb 24, 2005
Credit for Get Acquainted Offer (02/25/05 - 03/24/05)
8. Call Forwarding ($5.00/mo) ... ... ... ... .. ... ~$5.00
Credit for Get Acquainted Offer (02/25/05 - 03/24/05)
9. Caller ID Name and Number Delivery with Anonymous Call
Rejection ($9.00/mo) . .. ...... ... -900
The above charges/credits are one-time charges/credits associated with
your account or with changes made 1o your account during this billing cycle.
Total Other Charges and Credits .............................. ~-$14.00
Optional Calling Services Amount
BellSouth® FastAccess® DSL Equipment
Questions concerning the equipment listed below?
Call (888) 321-2375, Account Number: 305 862-5214
305 852-5214 _
Charges for Feb 21, 2005 thru Mar 23, 2005
FastAccess DSL Modem
10. Purchase- 20of 4instaliments ... . ......... ... . ... ... ... $24.99
Total Internet Equipment. .. .. ... $24.99
Total Optional Calling Services ....................... ... ..., $24.99
Taxes Amount
1. Federal Excise Tax . ...... ... ... .. .. . $.50
12. FL- State CommunicationsTax .. ... ....... ... ... ... .. ... 39
t Surcharge Definitions - Page 7
** Unregulated Charge. Nonpayment of these items will not result in disconnection of
your focal service. However, collection of unpaid charges may be pursued by the
005865 Service Provider. (confinted) »




** OTHEK SERVICE PROVIDERS ** Page 50f 8

LEE COONCE

Account Number

305 852-5214 608 0444

Other Service Current Charges Ame
: Questions Concerning Internet Charges (190000)

Provider(s) Call Toll Free 1 888 321-2375

305 852-5214

Charges for Jan 02, 2005 thru Feb 28, 2005
BeilSouth Internet Charges

User ID: leecooz

DSL: 305 852-5214

1. Service Activation Charge .........e00veuus N et 50.
2. FastAccess Service Installation Fee ............ N 99.
3. FastAccess(R) Ultra Service from Jan 02 thru Jan 31 N 41,
4. FastAccess(R) Ultra Service from Feb 01 thru Feb 28 ....... 42,
5. Promo Credit $15.00 off for 6 months ............... e -29.
6. BellSouth Answers (SM) Savings .........ovveveneneen PPN -3.
7. Regulatory Cost Recovery Fee @ $2, 97 per month Chre e 5.
8. FL - STATE TAX ....... te st s et en ceesan 6.
9. FL - STATE/LOCAL TAX ....... C e b e 1.
Total BellSouth Internet Current Unregulated Charges et 214,

This portion of your bill is provided as a service to the above Other Service Provider(s).

** Unregulated Charge. Nonpayment of these items will not result in disconnection of your local service.
005865 However, collection of unpaid charges may be pursued by the Service Provider.




ORIGIMAL 7

Dorothy Menasco

From: Paula Isler
Sent: Wednesday, March 23, 2005 8:22 AM
To: Dorothy Menasco )
Subject: RE: IXC Registration No. TJ413 - WorldxChange Corp. d/b/a Acceris Commuméahony,
Partners d/b/a Acceris Communications Solutions; Cert No. 7570 7 g (3
<o =3 g
o P S S
. mE w
Please file in undocketed. Ineed to contact them. Thanks. gﬁ -
=2 =
----- Original Message----- g 3 B
From: Dorothy Menasco = e
Sent: Tuesday, March 22, 2005 4:47 PM

To: Paula Isler

Subject: IXC Registration No. TJ413 - WorldxChange Corp. d/b/a Acceris Communications Partners d/b/a
Acceris Communications Solutions; Cert No. 7570

Hi Paula,

We have received an MCD update form from the above-mentioned company. They have struck through their
entire company name and written in "Acceris Communications Corp of Florida". Please advise on handling
Thanks.

Dorothy



DERS

Dorothy Menasco O R l C J NA L

From: Paula Isler

Sent: Wednesday, March 23, 2005 12:26 PM
To: Dorothy Menasco

Subject: RE: IXC Registration No. TJ755 - Bee Line Long Distance, |.LC d/b/a Hello Telecom; Cert No.
8334

They previously paid 2004 RAF. If they did not pay 2005 RAF or provide a date certain it would be paid, then
please do not open a docket. Ineed to contact them. Thanks.

From: Dorothy Menasco

Sent: Wednesday, March 23, 2005 12:25 PM
To: Paula Isler

Subject: IXC Registration No. TJ755 - Bee Line Long Distance, LLC d/b/a Hello Telecom; Cert No. 8334
Hi Paula,

We have received an MCD update form from the above-mentioned company. The attached note requests
termination of certificate. Please advise on handling. Thanks,

Dorothy

g =
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Dorothy Menasco

From: Paula Isler

Sent: Wednesday, March 23, 2005 8:22 AM

To: Dorothy Menasco

Subject: RE: TH022 - Medicom LLC; PATS Cert 8519

They owe 2004 and 2005 RAFs. So unless they included payment of both years or included payment of 2004
RAF and provided a date certain the 2005 RAF would be paid, please do not open a docket yet - just file in
undocketed. Ineed to contact them. Thanks.

----- Original Message----- s 5“:; kN
From: Dorothy Menasco o % e
Sent: Tuesday, March 22, 2005 4:51 PM Q% o=
To: Paula Isler ~ gga
. . iy e~ "3 H‘,}
Subject: TH022 - Medicom LLC; PATS Cert 8519 =L X .
2 2

. . £
Hi Paula, 55

We have received a letter from the above-mentioned company advising they do not provide any kind of
communication business and request we remove them from our records. Please advise on handling. Thanks.

Dorothy



ORIC'NAL

Dorothy Menasco

From: Paula Isler

Sent: Wednesday, March 23, 2005 8:20 AM
To: Dorothy Menasco

Subject:

RE: IXC Registration No. TJ572 - Toledo Area Telecommunications Services, Inc. d/b/a
Buckeye TeleSystem; Cert No. 7952

They paid 2004 RAFs but unless they included payment of the 2005 RAF or provided a date certain it would be
paid, please do not open a docket yet - just file in undocketed. Ineed to contact them. Thanks.

A

S
----- Original Message----- o o= O
From: Dorothy Menasco n% ::rg =
Sent: Tuesday, March 22, 2005 4:58 PM X w 13
| 5 Fannd
To: Paula Isler L =
Subject: IXC Registration No. TJ572 - Toledo Area Telecommunications Services, Inc. d/b/a%gkeye’f mE
TeleSystem; Cert No. 7952 @ E};’
pod
o O
Hi Paula,

We have received an MCD update form from the above-mentioned company. They have added a note to the
form stating "no longer in business". Please advise on handling. Thanks.

Dorothy



Dorothy Menasco

From:

Paula Isler
Sent: Wednesday, March 23, 2005 8:18 AM
To: Dorothy Menasco

Subject: RE: IXC Registration No. TI068 - Operator Service Company, Cert No. 2981

2=

. o E O

Please file in undocketed. Ineed to contact them. Thanks. o W

[up AR S B

.. 3 «@

----- Original Message----- ga’, £

; = :

From: Dorothy Menasco S

Sent: Tuesday, March 22, 2005 5:05 PM e B 3
To: Paula Isler e

Subject: IXC Registration No. TI068 - Operator Service Company; Cert No. 2981 @

Hi Paula,

We have received an MCD update form from the above-mentioned company. They have added "OSC, LLC" to
the company name. Please advise on handling. Thanks.

Dorothy



Dorothy Menasco

From:

Pauia Isler
Sent: Wednesday, March 23, 2005 8:18 AM
To: Dorothy Menasco
Subject:

RE: TX092 - TelQuest Communications, Corp.; CLEC Cert No. 5160

Please file in undocketed. I need to contact them. Thanks.

From: Dorothy Menasco

Sent: Tuesday, March 22, 2005 5:08 PM
To: Paula Isler

Y3730
NOISSIWWOD
20:01WY €2 HHH D

NSN3

Subject: TX092 - TelQuest Communications, Corp.; CLEC Cert No. 5160
Hi Paula,

We have received an MCD update form from the above-mentioned company. They struck through TelQuest
and wrote TQC init's place. Please advise on handling. Thanks.

Dorothy



Dorothy Menasco

From: Paula Isler

Sent: Wednesday, March 23, 2005 8:17 AM

To: Dorothy Menasco

Subject: RE: IXC Registration No. TI516 - TelQuest Communications, Corp. - Cert No. 4713

Please file in undocketed. Ineed to contact them. Thanks.

L
----- Original Message----- O g}@
From: Dorothy Menasco X o =
Sent: Tuesday, March 22, 2005 5:14 PM M= @ o
To: Paula Isler g@ = ﬁf
Subject: IXC Registration No. TIS16 - TelQuest Communications, Corp. - Cert No. 4713 % s ._fi

- o
Hi Paula, o (O

We have received an MCD update form from the above-mentioned company. They have struck through the
corporate name and written "TQC Communications, Corp." in its place. Please advise on handling. Thanks.

Dorothy



STATE OF FLORIDA
COMMISSIONERS: .

BRAULIO L. BAEZ, CHAIRMAN ZTHE Shas D1vISION OF THE COMMISSION CLERK &
J. TERRY DEASON & 25 o) ADMINISTRATIVE SERVICES

RUDOLPH “RUDY” BRADLEY BLANCA S. BAYO
CHARLES M. DAVIDSON DIRECTOR

(850) 413-6770 (CLERK)
LISA POLAK EDGAR (850) 413-6330 (ADMIN)

80D wE 157

Public Serfice Conumizsion

March 23, 2005

Ms. Nancy H. Sims

BellSouth Telecommunications, Inc.
150 South Monroe Street, Suite 400
Tallahassee, Florida 32301-1556

Re: Return of Confidential Document to the Source (Undocketed)

Dear Ms. Sims:

Commission staff have advised that Confidential Document No. 01503-05, filed on behalf of
BellSouth Telecommunications, Inc. can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

/
KéFlynn, Chief

Bureau of Records

KF/mhl
Enclosure

cc: Richard A. Moses, Division of Competitive Markets and Enforcement
Della Fordham, Division of Competitive Markets and Enforcement

RECEIVED \/} DATE 5/ ) / RS
S —
CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850

An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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' Dorothy Menasco OR,G'NAL

From: Paula Isler

Sent: Wednesday, March 30, 2005 9:33 AM

To: Dorothy Menasco

Subject: RE: IXC Registration Code TJ160 - South Carolina Net, Inc. d/b/a SCNet, Inc.

Please don't open a docket yet. Ineed to contact them. Thanks.

From: Dorothy Menasco

Sent: Tuesday, March 29, 2005 3:14 PM

To: Paula Isler

Subject: IXC Registration Code TJ160 - South Carolina Net, Inc. d/b/a SCNet, Inc.

Hi Paula,

We have received an MCD update form from the above-mentioned company. The attached letter is requesting
change of d/b/a from SCNET, Inc. to Spirit Telecom. Advises South Carolina Net, Inc. operates under the name
of Spirit Telecom. Please advise on handling. Thanks.

Dorothy



DIISNNN

ORIGINAL

Dorothy Menasco

From: Paula Isler

Sent: Wednesday, March 30, 2005 9:31 AM

To: Dorothy Menasco

Subject: RE: TG954 - Thousand Trails, Inc.; PATS Cert 8357

Not yet. Ineed to contact them. Thanks.

From: Dorothy Menasco

Sent: Tuesday, March 29, 2005 3:47 PM

To: Paula Isler

Subject: TG954 - Thousand Trails, Inc.; PATS Cert 8357

Hi Paula,

We have received an MCD update form from the above-mentioned company. They have written "Thousand
Trails LP" on the form. Please advise on docketing for name change. Thanks.

Dorothy



D5 AR

Dorothy Menasco OR , G , NAL

From: Paula Isler

Sent: Wednesday, March 30, 2005 9:35 AM

To: Dorothy Menasco

Subject: RE: IXC Registration Code TJ488 - Paxx Telecom, LLC

Unless they paid 2005 RAF or provided a date certain the 2005 RAF would be paid, please do not open a docket
yet. Ineed to contact them. Thanks.

From: Dorothy Menasco

Sent: Tuesday, March 29, 2005 3:09 PM

To: Paula Isler

Subject: IXC Registration Code TJ488 - Paxx Telecom, LLC

Hi Paula,

We have received an MCD update form for the above referenced company. The attached letter simply indicates
that they have withdrawn as IXC from state of Florida, effective 12/1/04. Please advise on opening a docket.
Thanks.

Dorothy
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035023 (5
STATE OF FLORIDA

- THE COMMISSION CLERK &
| COMM]SSIONERS: E: Z;frﬁstiﬂve SERVICES
BRAULIO L. BAEZ, CHAIRMAN S
DIRECTOR
RusoLr I‘)‘EASO}L (850) 4136770 (CLERK)
RupoLrpH “RupY” BRADLEY st Cum)
CHARLES M. DAVIDSON
Lisa POLAK EDGAR

Puhlic Serbice onuntssion

ACKNOWLEDGMENT
DATE: H/Io /Js

TO: §}§60 /C{éﬂfff&d fél——ﬁ”

FROM: M \ 5;‘}/?/57 EFS , Division of the Commission Clerk and
Administrative Services

RE: Acknowledgment of Receipt of Confidential Filing

O33Ya -0s

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.
;&EQDCO or (if filed in an undocketed matter) concerning

&%mﬁ t ( OMmm. 5“/?2/4/ : 7}&? uw&:f éﬁ / , and

filed on behalf of 75 F

. The

document will be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770.

PSC/CCA019-C (Rev 01/04)

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD » * TALLAHASSEE, FL 32399-0850

An Affirmative Action/Equal Opportunity Empl
PSC Website: hitp:/fwww.floridapsc.com K PP v plover

Internet E-mail: contact@psc.state.fl.us
——
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4515 E. US Hwy 90 o
Lake City, Florida 32055  _OMMISSION
april 4, 2005 CLERK

DEDOO O

Florida Public Service Comm.

2540 Shumard Oak Blvd.

Tallahasgsee, Fl. 32399

TO WHOM IT MAY CONCERN:

I have a problem that I have never had in the past and
I do not know what to do.

On of my water customers has a fenced in yard with a
with a huge dog in the yard. I have given him a final
notice regarding his account, I have asked them to read
the meter and call me the readings all with no avail.

I have estimated his bill for the last three months,I
waited until Sunday night to prepare the bills hoping
he would call me the reading but until todate I have
heard nothing. He owes $45.05 at the present time and

I can't cut his water off as I cannot go in the yard where

the meter is. I HAVE DONE ALL I KNOW TO DO BUT I CAN"T

AFFORD TO LET THIS GO ON. CAN YOU HELP ME?

Will you please send me a letter as to what I can do?
Maybe if he realizes you contorl my rules he will change.

PLEASE HELP ME

rs A %%M/
)%¢%Zé< Coliege Manor Water Co. Inc

Dalsy e Jones,president 4515 E. US Hwy 90
COLLEGE MANOR WATER CO. INC. rake City, F1 32055
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OF FLORIDA .

g S DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

- < BLANCA S. BAYO

DIRECTOR

(850) 413-6770 (CLERK)

(850) 413-6330 (ADMIN)

COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

RUDOLPH "RUDY" BRADLEY
CHARLES M. DAVIDSON
LISAPOLAK EDGAR

STATE

Phublic Sertice Commiszsion

April 18, 2005

Lee L. Willis, Esquire
Ausley Law Firm

227 South Calhoun Street
Tallahassee, Florida 32301

Re: Return of Confidential Document to the Source (Undocketed)

Dear Mr. Willis:

Commission staff have advised that confidential Document No. 11636-99, filed on behalf of
Tampa Electric Company can be retumed to the source.  The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this material.

Sincerely,
/
Kay Flynn
Chief of Records
KF:mhl
Enclosure

cc: Denise Vandiver, Division of Regulatory Compliance and Consumer Assistance

Received by: 6 ZJ'K(/ &L , Date: "( / L‘éjLoS/

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL. 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@pse.state.fl.us



STATE OF FLORIDA
COMMISSIONERS: TS DIVISION OF THE COMMISSION CLERK &
BRAULIO L. BAEZ, CHAIRMAN A= ‘N ADMINISTRATIVE SERVICES
J. TERRY DEASON i BLANCA S. BAYO
RUDOLPH "RUDY" BRADLEY 255‘52%%70 .
CHARLES M. DAVIDSON (30)413-6770( )

" ./ (850) 413-6330 (ADMIN)
LISA POLAK EDGAR M/

Public Serpice Qommiszion

April 18, 2005

James D. Beasley, Esquire
Ausley Law Firm

227 South Calhoun Street
Tallahassee, Florida 32301

Re: Return of Confidential Document to the Source (Undocketed)
Dear Mr. Beasley:

Commission staff have advised that confidential Document No. 02912-00, filed on behalf of
TECO Power Services Corporation can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this material.

Sincerely,
J
Kay Flynn
Chief of Records
KF:mhl
Enclosure

cc: Tim Devlin, Division of Economic Regulation

Received by: ﬁ oo (/D[L/ Date: \1'/ I ﬂ(? (

CAPITAL CIRCLE OFFICE CENTER #2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850

An Affirmative Action/ Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



'

Kay Flynn

\
To: Andrew Maurey < 241l (
Cc: Tim Devlin; Beth Salak WM ‘ : -
Subject: RE: TECO 24)2 / ot

If the Commission needs to keep the material, then we will have to open
a docket to address the request for confidentiality. It can wait until
Thursday. I'll keep it locked in the conf. files until I hear back from
you or Beth oxr Tim.

----- Original Message-----

From: Andrew Maurey

Sent: Tuesday, March 07, 2000 11:20 AM
To: Kay Flynn

Cc: Beth Salak; Tim Devlin

Subject: RE: TECO

Kay, Beth will be out of the office until Thurs.

Jim is correct, the filing is required per the certification the
Commission made to the SEC allowing TECO Power Services to invest in
foreign utility companies

we need to keep the filing (and I'll need to review it), Tim has already
sent one memo to Mary authorizing me and others to view confidential
materail in reference to this matter; I'm sure he'll submit another memo
if it's necessary

this was not a docketed matter, we handled it at Internal Affairs. 1It's
your call whether it should be docketed or not but the certification the
Commission granted Tampa Electric on behalf of TECO Power Services is
good for 3 years, TECO will petition to have it renewed at the end of
that time.

we will be receiving annual reports as well as periodic updates (we will
be served with any thing the company files with the SEC)

both Tim and Beth are out till Thurs. so if it can wait till then I
would prefer it

————— Original Message-----

From: Pete Lester

Sent: Tuesday, March 07, 2000 10:31 AM
To: Andrew Maurey :
Subject: FW: TECO

Importance: High

I think this involves you.

————— Original Message-----

From: Kay Flynn

Sent: Tuesday, March 07, 2000 10:05 AM
To: Beth Salak

Cc: Pete Lester

Subject: TECO

Importance: High

Beth - We received from TECO Power Services Corporation (Jim Beasley) a
1



‘letter requesting confidentiality of a "Schedule of Direct and Indirect
Ownership Interest Pursuant to paragraph 2 of 'FUCO Certification'" and
indicates the attached report is submitted in compliance with Item No. 6
of the Foreign Utility Company Certification dated 2/2/99 which the PsSC
issued and filed the SEC. My question is: Does the PSC need to keep
this material? If so, we will need to open a docket. Also, I'll need a
memo from Tim to Mary Bane ok'ing access to the material by staff since
it's not docketed with a CASR.

Please advise!

Thanks. Kay



STATE OF FLORIDA

DIVISION OF RECORDS & REPORTING
BLANCA S.BAYO

DIRECTOR

(850)413-6770

Commissioners:

JOE GARCIA, CHAIRMAN
J. TERRY DEASON
SuUsaN F. CLARK

E. LEON JACOBS, JR.

Public Serbice Commission

ACKNOWLEDGMENT

DATE: ‘3(/@ /O &

‘ 1
TO: -{Q-\JSLé N /Bf; Ascey \

. ~
FROM: ™ . (ﬁg ~ pEee s , Division of Records and Reporting

RE: Acknowledgment of Receipt of Confidential Filing

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

p 0170 or (if filed in an undocketed matter) concerning
Tgco ANNUPFL.. ?E:—-Poﬁ Ay , and filed on behalf of
T £Co . The document will

be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6744.

PSC/RAR 19 (11/99)

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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STATE OF FLORIDA
COMMISSIONERS: 7

BRAULIO L. BAEZ, CHAIRMAN DIVISION OF THE COMMISSION CLERK &
J. TERRY DEASON =3 ADMINISTRATIVE SERVICES
RUDOLPH “RUDY” BRADLEY gLANCA S.BAYO

CHARLES M. DAVIDSON J IRECTOR

LISAPOLAK EDGAR / (850)413-6770 (CLERK)

$ (850) 413-6330 (ADM)
Public Serpice Qommission

April 18, 2005

Vicki Gordon Kaufman, Esquire

Moyle, Flanigan, Katz, Raymond & Sheehan, P.A.
118 North Gadsden Street

Tallahassee, Florida 32301

Re: Return of Confidential Document to the Source, Docket No. 930330-TP

Dear Ms. Kaufman:

Commission staff have advised that Confidential Document No. 07524-94, filed on behalf
of Florida Interexchange Carriers Association can be returned to the source. The document is
enclosed.

Please do not hesitate to contact me if you have any questions concerning this matter.
Sincerely,

Kay Flynn, Chief
Bureau of Records

KF:mhl
Enclosure

cc: Dale Mailhot, Division of Competitive Markets and Enforcement

RECEIVED _ DATE 1 #7245
N U N Crcutf7

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapse.com Internet E-mail: contact@psc.state.fl.us
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STATE OF FLORIDA
- COMMISSIONERS: .

BRAULIO L. BAEZ, CHAIRMAN ZAHE SFe DIVISION OF THE COMMISSION CLERK &
J. TERRY DEASON P = N ADMINISTRATIVE SERVICES
RUDOLPH “RUDY" BRADLEY BLANCA S. BAYO

DIRECTOR
CHARLES M. DAVIDSON (850) 413-6770 (CLERK)

LISA POLAK EDGAR (850) 413-6330 (ADMIN)
i smaissi
April 18, 2005
(CERTIFIED MAIL NO. 7002-0860-0001-1760-9326)
Catherine F. Boone, Esquire FPSC, CLK - CORRE
Covad Communications Company \_*__Adminilmtive ParﬁsngIgI?
1230 Peachtree Street, Northeast, Suite 1900 DOCUMENT N-(; @) '4‘?_5‘; oL
Atlanta, Georgia 30309-3578 DISTRIBUTION: =1llob=-0.

Re: Return of Confidential Document to the Source (Undocketed)
Dear Ms. Boone:

Commission staff have advised that Confidential Document No. 14332-01, filed on behalf of
Covad can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

Jorng Mg~

Kay Flynn, Chief
Bureau of Records

KF:mhl
Enclosure

cc: Beth W. Salak, Division of Competitive Markets and Enforcement
Dale Mailhot, Division of Competitive Markets and Enforcement
Rick Moses, Division of Competitive Markets and Enforcement
Beth Keating, Office of the General Counsel

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850 @
An Affirmative Action/Equal Opportunity Employer
PSC Website: http:/www.lleridapsc.cosn Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

LISA POLAK EDGAR

DivisioN OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR

(850) 413-6770 (CLERK)

(850) 413-6330 (ADMIN)

->

April 18,2005
(CERTIFIED MAIL NO. 7002-0860-0001-1760-9326)

Catherine F. Boone, Esquire

\FPSQ CLK - CORRESPONTL

Covad Communications Company N Administrative_ Parties
1230 Peachtree Street, Northeast, Suite 1900 DOCUMENT o —
Atlanta, Georgia 30309-3578 DISTRIBUT[ OI:TO o l{q b:..Q (‘

Re: Return of Confidential Document to the Source (Undocketed)

Dear Ms. Boone:

Commission staff have advised that Confidential Document No. 14332-01, filed on behalf of
Covad can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

SENDER: COMPLETE THIS SECTION COMPLETE THIS SECTION ON DELIVERY

m Complete items 1, 2, and 3. Also’ complete
item 4 if Restricted Delivery is desired.

A. Received by {Please Print

B Print your name and address on the reverse
s0 that we can return the card to you.

W Attach this card to the back of the mailpiece,
ar on the front if space permits.

1. Article Addressed to:

ca::y B. Date b1 Delivery
P N ’7/ 90/ o

C. Signature %
rhgent

3(?‘7 [ Addressee

D. Is delivery address different from item 17 LI Yes

If YES. enter delivery address below: O po
CATHERINE F BOONE ESQUIRE
KF:mhl COVAD COMMUNICATIONS COMPJ&\_IY
Enclosure 1230 PEACHTREE ST NE STE 1900
ATLANTA GA 30309-3578 3. Service Type =
. Pt ] Certified Mai Express Mail
cc: Beth W. Salak, Divisi Re;istzdred { o ﬂe:eipt for Merchandise
Dale Mailhot, Divisio Insured Mail 1 C.O.D.
Rick Moses, Division 4. Restricted Deivery? (Extra Fee) O Yes

Beth Keating, Office ¢ 2. Article Number
(Transfer from service label)

PS Form 3811, March 2001

7002 08kL0D 000) 17?0 932k
Domestic Return Receipt

102695-01-M-1424

CAPITAL CIRCLE OFFICE CENTER » 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
‘ An Affirmative Action/Equal Opportunity Erapl '
PSC Website: http:/rwww. fleridapsc.com ! ISR Internet E-mail: contact@psc.state.fl
b ) L dlus
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STATE OF FLORIDA
COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
. TERRY DEASON

DOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR
(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

JFarhlic 5 Commizsion

March 10, 2005

(CERTIFIED MAIL NO. 7002-0860-0001-1760-9166)

C,é VQ.J, Cdmm . CO

Catherine F. Boone, Esqui
Covad

10 Glenlake Parkway, Suite 1 } 230 PQQQ}T}—,/& S+ NE

Atlanta, Georgia 30328
A+ lareta oA S4 [900
Re: Return of Confidential Document to the Source (Undocketed) 30 3061 3
- 357%

Dear Ms. Boone:

Commission staff have advised that Confidential Document No. 14332-01, filed on behalf of
Covad can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if youthave any questions concerning return of this
material.

Bureau of Recor

KF/mhl
Enclosure

cc: Beth W. Salak, Division of Competitive Markets and Enforcement
Dale Mailhot, Division of Competitive Markets and Enforcement
Rick Moses, Division of Competitive Markets and Enforcement
Beth Keating, Office of the General Counsel

An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact(@psc.state.fl.us

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850 @




STATE OF FLORIDA
COMMISSIONERS:

BRrRAULIO L. BAEZ, CHAIRMAN DIVISION OF THE COMMISSION CLERK &

J. TERRY DEASON ADMINISTRATIVE SERVICES
RUDOLPH “RUDY” BRADLEY BLANCA S. BAYO
DIRECTOR

CHARLES M. DAVIDSON

LISA POLAK EDGAR (850) 413-6770 (CLERK)

(850) 413-6330 (ADMIN)

]ﬁul’:tlizag T ommission

April 18, 2005

Ms. Nancy H. Sims

BellSouth Telecommunications, Inc.
150 South Monroe Street, Suite 400
Tallahassee, Florida 32301-1556

Re: Return of Confidential Documents to the Source (Undocketed)
Dear Ms. Sims:

Commission staff have advised that Confidential Document No. 13800-02, filed on behalf of
BellSouth Telecommunications, Inc. can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

b
Kay Flynn, Chief
Bureau of Records

KF/mhl
Enclosure

cc: Dale Mailhot, Division of Competitive Markets and Enforcement

\Au DATE 4\91\&3
VINL T L

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us

RECEIVED




STATE OF FLORIDA
COMMISSIONERS:

BrauLIOL. BAEZ, CHAIRMAN
J. TERRY DEASON )
RUDOLPH “RUDY” BRADLEY BLANCA S. BAYO
CHARLES M. DAVIDSON DIRECTOR

\ (850) 413-6770 (CLERK)
LISA POLAK EDGAR » V4 (850) 413-6330 (ADMIN)

aﬁuhlina’% Tommigsion

April 18, 2005

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

Robert Scheffel Wright, Esquire
Landers & Parsons, P.A.

Post Office Box 271

Tallahassee, Florida 32302-0271

Re: Return of Confidential Document to the Source (Undocketed)
Dear Mr. Wright:

Commission staff have advised that Confidential Document No. 06971-03, filed on behalf
of Cox Florida Telcom, L.P. can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

(o)
Kay Flynn, Chief
Bureau of Records

KF/mhl
Enclosure

cc: Roberta Bass, Office of Market Monitoring and Strategic Analysis
Patsy White, Office of Market Monitoring and Strategic Analysis

. .
SIGNED FOR BY D&M/&‘%’&W DATE A0 [ 2/, et
y x 7 / ‘

[ L~

CAPITAL CIRCLE OFFICE CENTER *2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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STATE OF FLORIDA
COMMISSIONERS: 7

BrAULIO L. BAEZ, CHAIRMAN ZETHE Shis DIVISION OF THE COMMISSION CLERK &
J. TERRY DEASON =35 ADMINISTRATIVE SERVICES

RUDOLPH “RUDY” BRADLEY BLANCA S. BAYO

CHARLES M. DAVIDSON ) | DIRECTOR
LISA POLAK EDGAR Y (850)413-6770 (CLERK)

(850) 413-6330 (ADMIN)

Hublic Serfrice Commizsion

April 18, 2005

Ms. Nancy H. Sims

BellSouth Telecommunications, Inc.
150 South Monroe Street, Suite 400
Tallahassee, Florida 32301-1556

Re: Return of Confidential Documents to the Source, Docket No. 930330-TP
Dear Ms. Sims:

Commission staff have advised that Confidential Document Nos. 10507-96 and 11251-96,
filed onbehalf of BellSouth Telecommunications, Inc. d/b/a Southern Bell Telephone and Telegraph
Company can be returned to the source. The documents are enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,
7

Kay Flynn, Chief
Bureau of Records

KF/mhl
Enclosure

cc: Dale Mailhot, Division of Competitive Markets and Enforcement

RECEIVED Q’@\&Q/{M . DATE 4 / }{ [OC‘)
VA N —

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: hitp://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA

COMMISSIONERS:
BRAULIO L. BAEZ, CHAIRRMAN DIVISION OF THE COMMISSION CLERK &
J. TERRY DEASON ADMINISTRATIVE SERVICES
RUDOLPH “RUDY” BRADLEY BLANCA 8. BAYO

DIRECTOR

CHARLES M. DAVIDSON

LISAPOLAK EDGAR (850) 413-6770 (CLERK)

(850) 413-6330 (ADMIN)

April 18, 2005

(CERTIFIED MAIL NO. 7002-0860-0001-1760-9333)

Kimberly Caswell, Esquire
Verizon - Legal Department
201 North Franklin Street
Tampa, Florida 33601-0110

Re: Return of Confidential Documents to the Source, Docket No. 930330-TP

Dear Ms. Caswell:

Commission staff have advised that Confidential Document Nos. 06551-94, 07498-94, and
10528-94, filed on behalf of GTEFL can be returned to the source. The documents are enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

/ (WV\W

Kay Flynn, Chief
Bureau of Records

KF/mhl
Enclosure

cc: Dale Mailhot, Division of Competitive Markets and Enforcement

CAPITAL CIRCLE OFFICE CENTER » 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: hitp://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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STATE OF FLORIDA
COMMISSIONERS: 7

BRAULIO L. BAEZ, CHAIRMAN AEANE S DrvISION OF THE COMMISSION CLERK &
J. TERRY DEASON A =3 ADMINISTRATIVE SERVICES
RUDOLPH “RUDY” BRADLEY gLANCA S.BAYO

CHARLES M. DAVIDSON IRECTOR

(850) 413-6770 (CLERK)
LISA POLAK EDGAR N = 4 (850) 413-6330 (ADMIN)

Public Berpice Commizsion

April 18,2005

Floyd R. Self, Esquire

Messer, Caparello & Self, P.A.
Post Office Box 1876
Tallahassee, Florida 32302-1876

Re: Return of Confidential Document to the Source, Docket No. 951232-T1

Dear Mr. Self:

Commission staff have advised that Confidential Document No. 07454-98, filed on behalf of
Transcall America, Inc. d/b/a ATC Long Distance can be returned to the source. The document is
enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

b
Kay Flynn, Chief
Bureau of Records

KF:mhl
Enclosure

cc: Denise Vandiver, Division of Regulatory Compliance and Consumer Assistance
Beth Keating, Office of the General Counsel

RECEIVED Q)Qﬁ'g DATE .[Zl/os/
7 i

CAPITAL CIRCLE OFFICE CENTER °* 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
: An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




@ Florida East Coast
L.L.C

RAILWAY,

Mariene Hammock
Assistant Secretary
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April 19, 2005 = D=
- 17} 3
>xw o D
S =
X - %‘3
@ &
Florida Public Service Commission ’
2540 Shummard Oak Blvd.
090000
/

Tallahassee, FL 32399-0850
Docket No. AB-70 (Sub-No. 4X), Florida East Coast Railway, L.L.C. -

Re:
Abandonment Exemption — In Miami-Dade County Florida

Dear Commissioners:
Enclosed for your information is the Petition for Exemption, Docket No. AB 70 (Sub-No.

4X), Florida East Coast Railway, L.L.C. — Abandonment Exemption — In Miami Dade
County, Florida (South Little River Branch Line) filed with the Surface Transportation

Board on April 19, 2005.
Sincerely,

17742
Marlene-Hammock

Enclosure
Ltte + attmdbone T

Ph: (904) 826-2264 » Fax: (904) 826-2379 » Email: mhammock@feci.com
One Malaga Street » PO. Box 1048 » St. Augustine, FL » 32085-1048
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Message Page 1 of 2

Nonnye Grant 0&00 o)
To: Connie Kummer . ~—
Cc: Blanca Bayo; Kay Flynn; Karen Belcher; Marcia Sharma; Hong Wang

Subject: RE: Additional administrative information on Winter Park Utility

Connie, letting you know that | have assigned company code EM885 for the City of Winter Park Electric Utility
with the effective date of 68-1-05 per your request below. They are now active in MCD. Please call me at 413-
6746 if you have any questions. Thanks, Nonnye

From: Connie Kummer

Sent: Tuesday, April 26, 2005 1:39 PM

To: Nonnye Grant

Subject: FW: Additional administrative information on Winter Park Utility

Is this everything you needed to set up Winter Park as a muni? Thanks

From: Randy Knight [mailto:Rknight@ci.winter-park.fl.us]

Sent: Tuesday, April 26, 2005 1:19 PM

To: Connie Kummer

Cc: Don McBride; Jerwarren@aol.com

Subject: RE: Additional administrative information on Winter Park Utility

Connie, Below is the information you requested. If you need it in a more formal format please let me know.
City of Winter Park Electric Utility

Mailing Address: 401 S. Park Avenue
Winter Park, FL 32789

Physical Address: 180 W. Lyman Avenue
Winter Park, FL 32789

/)

Liaison Name: Donald McBride
Electric Utility Director
407 599-3491
fax 407 599-3417

Secondary Liaison: Randy Knight
Assistant City Manager
407 599-3236
fax 407 599-3436
rknight@cityofwinterpark.org

web address: www _cityofwinterpark.org

FEID No. 59-6000454

At 058e00-07 J/M

Official beginning of operations: June 1, 2005 é

g
)

4/26/2005



Message Page 2 of 2

Thank you for all of your help.

Randy Knight
Assistant City Manager

From: Connie Kummer [mailto: CKummer@PSC.STATE.FL.US]

Sent: Monday, April 25, 2005 11:14 AM

To: Jerwarren@aol.com

Subject: Additional administrative information on Winter Park Utility

| was reminded by some of our admin folks that we need to get the new utility into the
computer system. The utility will be assigned a PSC code and the contact information
entered into the official Master Commission Directory. Could you provide {(or have the
utility provide me directly) the following information? Thanks

The official name of the utility:

Official Mailing Address:

Physical/l.ocation Address:

Liaison Name: [this is the primary regulatory contact for the utility - the person we call if we have
questions or concerns and the person to whom correspondence is generally addressed. It can be anyone
in the utility, but for munis, it's typically the utility manager. The system allows for two contacts to be
shown if desired, but only one is required]

Liaison Title:

Liaison e-mail address: [If availabig]

Phone: [this can be the liaison's direct number or a general utility contact number]

Fax: [this can be the liaison's direct fax or a general utility fax number]

Utility web address: [if it has one]:

FEID no. (Federal Employment ldentification number): [if it has one]

Official date of operations:

4/26/2005



STATE OF FLORIDA

COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN DIVISION OF THE COMMISSION CLERK &
J. TERRY DEASON ADMINISTRATIVE SERVICES
RUDOLPH “RUDY” BRADLEY I%LANCA S.BAYO

CHARLES M. DAVIDSON IRECTOR

(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

aﬁnhlinﬁ Qommission

April 27, 2005

LISA POLAK EDGAR

_ O Sooo O
F. Marshall Deterding, Esquire

Rose, Sundstrom & Bentley, LLP
2548 Blairstone Pines Drive
Tallahassee, Florida 32301

Re: Return of Confidential Documents to the Source (Undocketed)

Dear Mr. Deterding:

Commission staff have advised that Confidential Document Nos. 10471-96 and 03575-97,

filed on behalf of North Fort Myers Utilities, Inc. can be returned to the source. The documents are
enclosed.

Please do not hesitate to contact me if you have any questions concerning this matter.
Sincerely,

Kay Flynn, Chief
Bureau of Records

KF:mhl
Enclosure

cc: Tim Devlin, Division of Economic Regulation

SIGNED FOR BY fr DATE 5} / ; 05

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS: 7

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

LISA POLAK EDGAR

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO
DIRECTOR

(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

April 27, 2005

(CERTIFIED MAIL NO. 7002-0860-0001-1760-9586)

Charles deMenzes, President
Tradewinds Utilities, Inc.
1410 Northeast 8" Avenue
Ocala, Florida 34470

Re: Return of Confidential Documents to the Source (Undocketed)

Dear Mr. DeMenzes:

Commission staff have advised that Confidential Document Nos. 11189-92 and 05226-94,

filed on behalf of Tradewinds Utilities, Inc. can be returned to the source. The documents are
enclosed. -

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,
Kay Flynn, Chief
Bureau of Records

KF:mhl
Enclosure

cc: Tim Devlin, Division of Economic Regulation

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850

An Affirmative Action/Equal Opportunity Employer
PRC Wehcite: httn-/muww finridanse cnm

Intornat Fomnail. anntant/@nes ctatn fl ac



STATE OF FLORIDA
COMMISSIONERS: i

BRAULIO L. BAEZ, CHAIRMAN ZTNE ST DIVISION OF THE COMMISSION CLERK &
J. TERRY DEASON o) ADMINISTRATIVE SERVICES
RUDOLPH “RUDY” BRADLEY gLANCA S.BAYO

CHARLES M. DAVIDSON IRECTOR

/ (850) 413-6770 (CLERK)
LISA POLAK EDGAR / (850)413-6330 (ADMIN)

Pishlic Serbice Comnission

April 27, 2005

Ms. Nancy H. Sims

BellSouth Telecommunications, Inc.
150 South Monroe Street, Suite 400
Tallahassee, Florida 32301-1556

Re: Return of Confidential Document to the Source (Undocketed)
Dear Ms. Sims:

Commission staff have advised that Confidential Document No. 00646-05, filed on behalf of
BellSouth Telecommunications, Inc. can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

/

Kay Flynn, Chief
Bureau of Records

KF/mhl
Enclosure

cc: Beth Salak, Division of Competitive Markets and Enforcement
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CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Country Club Utilities, Inc. WO cesyrep
att

: Q 4
April 25, 2005 - =
s 3
Ms. Valorie Moore . % ~
Florida Public Service Commission GsPo00 3%
2540 Shumard Oak Boulevard xe X
Tallahassee, FL 32399-0850 2 v
)
o

Dear Ms. Moore:

I have never requested an increase (index or other) in my rates since getting my original tariff in
1992. Ineed to. How do I and can I pass on any hurricane related expenses, major break
expenses, large maintenance expenses (tank refurbishing) and the like, on to the customer base.
Please advise or send information on to whom I should contact.

Sincerely,

Viﬁuﬁf M_

R. Greg Harris

3035 Wynstone Drive, Sebring, F1. 33875
Phone & Facsimile 863-385-6330 Cell 863-381-8201
harris3035@comcast.net

- ot W S TN}
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R. GREG HARRIS
3035 WYNSTONE DRIVE
SEBRING, FLORIDA 33875-47086

Flomiwa Pubuc SeewnCe CommiggionN

25u0 SHumawro 0AC Bovlevann
TAU ARALEE FL. 31749-0%50
Ann: JALoE Moore

TR e ORI G "cl"nr‘uln'ﬂa!l"n‘a‘n"u rllli‘l«d:i:"culr’ufl"nu”J



ORIGINAL

05000 T Gl

April 28,2005 05 4pp 29 .
As we have of today not heard from the Utilities of Pennbrooke regarding the problem set ey

forth in the letter below. They do not seem to be willing to address this problem.
This letter to to inform you as per your instructions in the attached letter

Thank you for your time and effort on our behalf.

March 30,2005

John R. Hill S

425 Grand Vista Trail - == {r Q

Leesburg, FL 34748 PS4 A

Public Service Commission g—?é w ‘“’;I

Tallahassee, FL §$ g s

Subject: Complaint against the utility listed below g 5
. o - O

Patrick Flynn, Regional Director o (O

Utlities Inc Of Pennbrooke

200 Weathersfield Ave.

Altamonte Springs, FL. 32714

Dear Patrick Flynn Regional Director:

This letter is dealing with a quote to have a second water meter placed on our irrigation system in
Pennbrooke Fairways. The quote was for $540.28. It is my understanding that you have been
charging to little for this service ($98.00) and that you have changed the cost to reflect this.

You certainly have opened a can of worms by raising the price greater then 500%. If the meter cost
$98.00 then you are asking us to pay $442.28 for installation and tax. Even at the highest labor
charges this seems to be excessive. I was also told that we could not purchase a water meter and have
it installed by someone else since it is your line.

You have a community of mostly retired people that want two meters, one on the water entering the
house and one on the irrigation system. By so doing this we would save ourselves money in not
CMP having to pay sewage fees on water that is not used in our home.
g to pay ag
c It seems to me that you have decided that you will lose revenue and are ttying to make up for it by
CTR holding a2 community hostage over this issue. If we can’t do it ourselves and we can’t afford to pa
— g ty g pay
our exorbitant price then we continue to pay a2 monthly fee that is much higher then necessary.
ECR | y P pay y ary.

ceL ) I sincerely think that 2 more reasonable price could be set, one that would make everyone happy.
OPC
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STATE OF FLORIDA

COMMISSIONERS:
BRAULIO L. BAEZ, CHAIRMAN DIVISION OF REGULATORY COMPLIANCE
J. TERRY DEASON & CONSUMER ASSISTANCE
RUDOLPH “RUDY” BRADLEY g;hé (I:-ITC();’;’E
M. DAVIDSO!
CHATLES N (850)413-6480
LiSA POLAK EDGAR
Public Serpice Commizsion
March 31, 2005
JOHN R HILL
425 GRAND VISTA TRAIL

LEESBURG, FL. 34748
Dear MR. HILL:

Thank you for contacting the Florida Public Service Commission. We have reviewed and referred your complamt to
UTILITIES, INC. OF PENNBROOKE . Your case reference number is 647311W,

What you can expect now that your complaint has been filed.

The utility will be contacting you to address your concerns and must respond directly to you within three weeks
from the date we received your complaint. The utility will attempt to resolve the matter directly with you and is
required to notify us regarding the resolution of the complaint.

How the Commission can assist you and what action you can take,

P T i e g e LB P S T i o R B TS SR N T S

The Florida Public Service Commission only regulates matters that fall within the scope of our jurisdiction. We will
review your complaint and the utility's response to your case to ensure the utility has complied with the applicable
statutes, rules and regulations of the Florida Public Service Commission and the utility's tariff. Please allow the
utility to work directly with you to resolve your complaint.

Matters like these are usually resolved quickly and effectively, requiring no further Commission intervention.
However, if you need further assistance from the Commission after receiving the utility's response, please contact
the Commission’s Bureau of Complaint Resolution by telephone at 1-800-342-3552 or in writing at the postal or
email address shown below. If we do not hear from you within 30 calendar days from the date of this letter, we
will presume that you are in agreement with the company’s proposed resolution or plan of action.

Thank you for the opportunity to assist you in this matter. If you would like to know more about the Public Service
Commission, please visit our Web site at www.floridapsc.com.

Sincerely,

p uf/; mc./é[ argue

Regulatory Program Administrator
Division of Regulatory Compliance
& Consumer Assistance

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD » TALLAHASSEE, FL 32399-0850
Aun Affirnative Action/Equal Opportunity Emgloyer

Internet E-mail: contact@pse.statefius



STATE OF FLORIDA
COMMISSIONERS: 7

BRAULIO L. BAEZ, CHAIRMAN ETHE ST DIVISION OF THE COMMISSION CLERK &
J. TERRY DEASON Y > ADMINISTRATIVE SERVICES
RUDOLPH “RUDY” BRADLEY BLANCA S. BAYO

CHARLES M. DAVIDSON DIRECTOR

(850) 413-6770 (CLERK)
LISA POLAK EDGAR Y / (850) 413-6330 (ADMIN)

WII’E:O% Conmmisston

April 29, 2005

Ms. Nancy H. Sims

BellSouth Telecommunications, Inc.
150 South Monroe Street, Suite 400
Tallahassee, Florida 32301-1556

Re: Return of Confidential Document to the Source (Undocketed)

Dear Ms. Sims:

Commission staff have advised that Confidential Document No. 00908-05, filed on behalf of
BellSouth Telecommunications, Inc. can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,
/

Kay Flynn, Chief
Bureau of Records

KF/mhl
Enclosure

cc: Sally Simmons, Division of Competitive Markets and Enforcement

y v

RECEIVE ﬂ I\ DATE (0/ / (/ l/ OS

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD » TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




CCA Official Filing

Filename / Path:

Copied to gecorders

Notice Meter Rules.smc.doc

)

| #e514172005 1:57 PM** ' *Matilda Sanders*™* ’ g
! Matilda Sanders
From: Mary Diskerud
i Sent: Wednesday, May 11, 2005 1:57 PM
i To: CCA - Orders / Notices
Subject: Order / Notice Submitted 6
Date and Time: 5/11/2005 1:57:00 PM { a a
Docket Number: UNDOCKETED




CCA Official Filing

511112005 2:01 PM™

Matilda Sanders

N **Matilda Sanders™*

bt

From:
Sent:
To:
Subject:

Date and Time:

Docket Number:
Filename / Path:

Copied to gcorders

Mary Diskerud

Wednesday, May 11, 2005 2:02 PM
CCA - Orders / Notices

Order / Notice Submitted

5/11/2005 2:01:00 PM
UNDOCKETED
NFPA notice.smc.doc

g
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T STATE OF FLORIDA

Co SIONERS: DIvISION OF THE COMMISSION CLERK &
BRAULIO L. BAEZ, CHAIRMAN . ADMINISTRATIVE Sagvxcss

BLANCA S. BAY
J. TERRY I‘)EASOIE, b "
RUDOLPH “RUDY” BRADLEY . Bt (850) 413-6770 (CLERK)
CHARLES M. DAVIDSON ‘ E (850)413-6330 (ADMIN)
Lisa POLAK EDGAR A

JPacblic Serbice Qommizsion

ACKNOWLEDGMENT
DATE: - 12-OD

TO: 0 _ovid Chrohen

FROM: l VCVU’ N , Division of the Commission Clerk and
Administrative Services
RE: Acknowledgment of Receipt of Confidential Filing

OY(s58-0S N |

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No.

or (if filed in an undocketed matter) concerning

“iedude O , and
filed on behalfof _\ EER 7o~ / Clhyig =H 2 . The

document will be maintained in locked storage.

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770.

PSC/CCA019-C (Rev 01/04)

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.statefl.us
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Post Office Box 1876 L .
Tallahassee, Florida 32302-1876 L }hﬁl SS’ 0 N
Internet: www.lawfla.com B RK
May 17, 2005
BY HAND DELIVERY
Ms. Blanca Bayé, Director 050000

Commission Clerk and Administrative Services
Room 110, Easley Building

Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, Florida 32399-0850

Dear Ms. Bayd:

The purpose of this letter is to advise you that MCImetro Access Transmission
Services, L.L.C. has entered into a commercial agreement for the purchase of local
switching from BellSouth Telecommunications, Inc. This commercial agreement is
available in PDF format on the Internet at http://www.mci.com/CommercialAgreement/
for your review. If you choose to review the Agreement in this fashion, you will be
prompted to enter the user name of “Reader” and password of “x34!Rcw$” (without
quotation marks in each case). The Agreement is also available for personal viewing at
the BellSouth Center in Atlanta, Georgia. To make arrangements to view this agreement,
please send a fax to 404/529-7839 to the attention of Kristen Rowe. This letter is for your
information only and should not be construed in any way as a filing.

FRS/amb

cc: Braulio L. Baez, Chairman
Rudoldph Bradley, Commissioner
J. Terry Deason, Commissioner
Lisa Edgar, Commissioner
Charles M. Davidson, Commissioner
Ms. Beth Salak
Beth Keating, Esq.

DOWNTOWN OFFICE, 215 South Monroe Street, Suite 701 + Tallshassee, F1 32301 + Phone (850) 222-0720 + Fax (850) 224-4359
NORTHEAST OFFICE, 3116 Capital Circle, NE, Suite 5 + Tallahassee, Fl 32308 « Phone (850) 668-5246 « Fax (850) 668-5613



STATE OF FLORIDA
COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

LISA POLAK EDGAR

D1viSION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S.BAYO
DIRECTOR

(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

May 19, 2005

(CERTIFIED MAIL NO. 7004-1160-0004-5750-5922)

Gregory Haymon, CPA

Senior Manager of Taxes

Primus Telecommunications Group, Inc.
and Subsidiaries

7901 Jones Branch Drive, Suite 900

McLean, Virginia 22102-3316

Re: Return of Confidential Document to the Source (Undocketed)
Dear Mr. Haymon:

Commission staff have advised that Confidential Document No. 00545-05, filed on behalf of
Primus Telecommunications, Inc. can be returned to the source. The document is enclosed.’

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

Kay Flynn, Chief
Bureau of Records

KF:mhl
Enclosure

cc: Bob Freeman, Division of Regulatory Compliance and Consumer Assistance
Denise Vandiver, Division of Regulatory Compliance and Consumer Assistance
Kathy Welch, Division of Regulatory Compliance and Consumer Assistance

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD *® TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer



COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

RUDOLPH “RUDY” BRADLEY
CHARLES M. DAVIDSON

LISA POLAK EDGAR

STATE OF FLORIDA

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO
DIRECTOR

(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

May 19, 2005

(CERTIFIED MAIL NO. 7004-1160-0004-5750-5922)

Gregory Haymon, CPA

Senior Manager of Taxes

Primus Telecommunications Group, Inc.
and Subsidiaries

7901 Jones Branch Drive, Suite 300

McLean, Virginia 22102-3316

Re: Return of Confidential Document to the Source (Undocketed)

Dear Mr. Haymon:
SENDER: COMPLETE THIS SECTION COMPLETE THIS SECTION ON DELIVERY

mmissi ®m Complete items 1, 2, and 3. Also complete
Co ission staff item 4 if Restricted Delivery is desired.

Primus Telecommunica W Print your name and address on the reverse
so that we can return the card to you.
B Attach this card to the back of the mailpiece,

Please do not hes

)

or on the front if space permits. - il
material. - e D. Is delifery address different fromyjtet 7 [ Yes
1. Article Addressed to: 00 SY S - OS‘ If YE§, enter giﬁh‘}yeré agdress bdlow: | I No
o S 2005 %
GREGORY HAYMON CPA/ SENIOR MANAGER" 1
PRIMUS TELECOMMUNICATIONS - TAXES . w#”/ i
7901 JONES BRANCH DR STE 900 T AR |
MCLEAN VA 22102-3316 S Certified Mail L] Express Mail |
[ Registered Return Receipt for L\llerchandise i
O Insured Mail O c.o.b. ;
4. Restricted Delivery? (Extra Fee) O Yes [
£ Bl Bormbe; 7004 11k0 0004 5750 59ee i'
(Transfer from service label) . i
PS Form 3811, March 2001 Domestic Return Receipt 102595-01-M-1424 |
KF:mhl )
Enclosure

cc: Bob Freeman, Division of Regulatory Compliance and Consumer Assistance
Denise Vandiver, Division of Regulatory Compliance and Consumer Assistance
Kathy Welch, Division of Regulatory Compliance and Consumer Assistance

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
DO Wahcitas httn e flaridanes com Internet E-mail: contact@psc.state.fl.us



‘ | QR!GEN AL " IEDIT DATA SYSTEMS
' COLLECTION AGENCY

1470 N.W. 107 AVENUE

ST I T MIAMI, FLORIDA 33172

S TR i LEMTER
EHIER 15 (305) 477-8821 +477-9138
e FAX. (305) 477-5465
O5HAY 23 1917 1-866-477-8821
May 13, 2005 250202

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee FL 32399

RE: Case Number 21838
Ken Carlson vs Credit Data System/Supra Telecom
To whom it may concern;
Please be advised the Mr. Carlson was already advised that the account has been removed
from collection in our system and that all he needed to do was contact the credit bureau

(Equifax) and dispute the item to have it removed.

To date we have not received any notification from the credit bureau that the item has
been disputed and therefore it still stand in Mr. Carlson’s credit report.

Please contact this office as soon as possible should you have any further questions.

Regards,

RLk Johnson

Collections
cMP | N

ile
COM
CTR Ken Carlson Broward County Florida
ECR 16081 La Costa Drive Consumer Affairs Division
—— Weston FL 33326 115 S. Andrews Avenue

GCL I Room A460
OPC Ft. Lauderdale FL 33301
MMS
RCA
~CR

s
!

You can pg_y_from your home or office to: Hitp: //www.cdsfonline.com/paynow.htm
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1470 N.W. 107th AVENUE
MIAMI, FLORIDA 33172 -2735
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Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee FL 32399

PRI o

et
jrud
e
5y
[ A

:'g; {X:i,;x,{‘n:i;{ﬂ&'i;{‘; ;h';iz n,m thie ‘m g:iz t X.L dfh T zﬁ :i




QR!QlNAL

Wilma Fong
3230 Yorktown Drive EOENED-FPSC
Tallahassee, Florida 32312 -
May 31,2005 - -~ ¥ 9uhlo AMI0: 05
ST CEEEEMMISSION
Public Service Commission CLERK

2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Dear Sir/Madam:
[ appreciate your time in .assisting me solving the problem with Sprint PCS.

On May 5, 2005, I notified Sprint PCS in' writing canceling my service, effective the billing
period ending on May 17, 2005 (Account No,0048292276-4). I received May 19, 2005 invoice,
and the payment was mailed today. (Copies of my notice and payment attached.)

I have two reasons to cancel my service: 1. My cell phone does not work in coastal areas. 2. The
AC cord was broken. I took the cell phone to the local Sprint PCS store. The clerk there told me
my plan does not have ROM service for the coastal area. I was also told that my cell phone was
too old, and parts are not available. Their interest is in selling me a more expensive calling plan.

On Saturday, May 28, 2005, I received a letter dated, May 19, 2005, from Ms. Dawn Larkin,
Sprint PCS Written Correspondence Department. (Copy attached) In her letter, she stated that the
calling service I used required a one-year agreement, and a $150.00 cancellation fee is assessed. I
have Sprint PCS service since 2001. A letter from Dan Alcazar, Vice President, National
Consumer Organization of Sprint, dated August 15, 2001, is a proof. (Copy attached). I also
made copies of invoice statements from January, 2004 to May 2005 and attached with my letter
to Ms. Larkin for additional evidence that I had more than one year of service. (Invoice copies
are too many pages and not attached with this letter)

I have paid the May 2005 payment, and do believe that I have fulfilled my obligation and the
account should be closed. I have subscribed four years of Sprint PCS service; therefore, the
SMP ] cancellation fee is not applicable in my case.

COM _1 4o not know if Ms. Larkin will be able to resolve this problem. Therefore, I am seeking your
TR assistance.

£ECR ——Thank you for your attention.
G-CL 1

Sincerely,

——W‘V@m S

Attachments:
SCR ——Service cancellation notice, May 2005 payment, Letter from Dawn Larkin, Letter to Ms. Larkin,
SEC and Letter from Dan Alcazar

e

OTH

m————



Wilma Fong
3230 Yorktown Drive
Tallahassee, FL. 32312

May 5, 2005

Sprint PCS Customer Service Department
P. O. Box 152046

Irving, TX 75015-2046

Dear Sir/ Madam:

For several days I try to report that I need you to cancel my cell phone service. I called
three numbers and use your website and email, but no one could help me. I certainly hope
that this office is the right place.

Please cancel my cell phone service at the end of this billing period. May 17th, 2005. My
cell phone number is 850.321.9576, and my account number is 0048292276-4.

Your assistance is appreciated.

Sincerely,



Make check or moi.  der payable to Sprint in U.S. dollars. 1103

*‘Sprmt Sprint PCS °

Account Number: 0048292276-4

D Check box for change of address {see reverse}

#BWNGMZW ****AUT0**3-DIGIT 323

_ #0048292276 4#
- 00045220 1 AT 029201 S3 Llnhlbnbllhbalhanidban bl
==
== \ILMA TFONG SPRINT
= P 0 BOX 740602
w3230 YORKTOWN DR CING
== TALLAHASSEE FL 32312-2016 INCINNATI OH 45274-0602
Ldbishbalhsolloldahiianalbiloan il
8 FLNTALA3 00uaz29227kY4 00000037533 9
GEORGE OR WILMA FONG 7/81 _.2580 |
. D
220 YORTOWN DR, 12 onre ?zlw 3 2005
> " , 55
QAEOHTS'E: }E/\}v‘\';\’ (pC».S' ~ |$ 3?%
Flag Credlt Union *GOLDEN YEARS MEMBEHR" i

Tallahassee, Florida 323113813

MEMO @O\szﬁij&'l;% ‘:x""’\;‘!*‘ !4//, éﬁﬁ}_ &%}/ »

Detach and veturn * ™~ remittance form with your payment. TDanotsend cash,



. Py |
=== Sprint
May 19, 2005

Wilma Fong
3230 Yorktown Dr.
Tallahassee, FL. 32312-2016

""Re: Sprint PCS Customer Account # 0048292276
Dear Ms. Fong,

We have attempted to contact you by phone to discuss your recent request to cancel your PCS Account and
were unsuccessful. Per your request, your account will be cancelled effective the last day of your billing cycle.
The calling plan you were on prior to canceling service required a one-year agreement, which was not fulfilled
resulting in a $150 cancellation charge. This fee will be applied on your final invoice from Sprint. If you have
any questions, please contact Customer Service at 1-888-21 1-4727

We regret losing your business and would love to serve you as a customer in the future.

Sincerely,

Dawn Larkin
Sprint PCS Written Correspondence Department



Wilma Fong
3230 Yorktown Drive

Tallahassee, Florida 32312
May 31, 2005

Ms. Dawn Larkin

Sprint PCS Written Correspondence Department
Sprint Correspondence

P.O. Box 15955

Shawnee Mission, KS 66285-5955

Account No.0048292276-4
Dear Ms. Larkin:

On Saturday, May 28, 2005, I received your letter dated May 19, 2005. Your letter is in response
to my May 5, 2005 notice to Sprint PCS canceling my Sprint PCS service, effective the billing
period ending on May 17, 2005. I received May 19, 2005 invoice, and the payment was mailed
today. (Attachment A)

I have two reasons to cancel my service: 1. My cell phone does not work in coastal areas. 2. The
AC cord was broken. I took the cell phone to the local Sprint PCS store. The clerk there told me
my plan does not have ROM service for the coastal area. I was also told that my cell phone was
too old, and parts are not available. Therefore, I decided to cancel my Sprint PCS service. Please
tell me where I can return my old cell phone. It is no use for me. The AC cord is broken;
therefore, the battery cannot be charged.

In your letter, you stated that the calling service I use required a one-year agreement, and a
$150.00 cancellation fee is assessed. I do not understand what you mean. I have Sprint PCS
service since 2001. The letter, dated August 15, 2001, from Dan Alcazar, Vice President,
National Consumer Organization of Sprint, is a proof that I have the service since that time.
(Attachment B) I do have all invoices and statements since the beginning of my service. Copies
of invoice statements since January, 2004 are attached for additional evidence. (Attachment C)

Since I have paid the May 2005 payment, I have fulfilled my obligation and the account should
be closed. I have subscribed four years of your service; therefore, the cancellation fee is not
applicable in my case.

Ms. Larkin, I hope you will be able to resolve this problem. If you do not have the authority,
please inform me to whom I should address this letter. In the meantime, a copy of this letter will
be submitted to the Florida Public Service Commission.

Thank you for your attention.

Sincerely,

Enclosures

Cc:  Florida Public Service Commission



=== Sprint.

August 15, 2001

1708156 AV/DS 0.163 #»AUTO T3 D 4000 32312-201830 2D

Lsllosbdndbintinlduldbanothibautbdbadiadl
WILMA T FONG

3230 YORKTOWN DR

TALLAHASSEE FL 32312-2016

Dear Valued Sprint Customer,

e e S I e e e e———— ————— 4 =

As we have previously notified you, there is a recent change in federal law regarding long-distance
" companies and their customers that you should be aware of. Rest assured that your current Sprint
service will not change. And there’s nothing you need to do.

In the past, all long-distance companies were required to file their rates, terms and conditions for
long-distance services with the Federal Communications Commission (FCC). However, beginning
August 1, 2001, Sprint and other long-distance companies will no longer be able to file their
state-to-state long-distance rates and conditions with the FCC, and instead will be required to post
them on their Web sites. (For the convenience of our customers, Sprint will begin posting our
international long-distance rates as well.) This means it will be easier for you to get the most current
version of the rates, terms and conditions being provided to you.

To that end, we're also enclosing a booklet listing the terms and conditions of our state-to-state and
international long-distance services. Please review it carefully. Additionally, we've included
Frequently Asked Questions on the back of this letter to help answer some questions you might have.

If you require any additional information, feel free to visit our Web site at
www.sprint.com/ratesandconditions/, or call Sprint Customer Service at 1-866-779-7070
{if you have hearing or speech disabilities, cail 1-800-877-8973). '

As always, we thank you for your business and remain committed to providing you with the same
high standard of service — for all your communications needs.

Smiﬁ(%\m@ﬂ

Dan Alcazar
Vice President, National Consumer Organization



Wilma Fong
3230 Yorktown Drive
Tallahassee, FL 32312

Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399
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Form PSC/CMU 43 Columbus Parent Transfer of control for Certificate holder A Sur Net Page 1 of 2

Kay Flynn 050000
x

From: Kay Flynn

Sent: Monday, June 06, 2005 2:51 PM

To: Ray Kennedy (,5«&2 DN 95YI9-0 5)
Cc: Toni McCoy; Raquel Tully; Karen Belcher; Dorothy Menasco

Subject: RE: Form PSC/CMU 43 Columbus Parent Transfer of control for Certificate holder A.Sur Net

Thanks so much for checking on this. We won't docket it, and I'll ask Raquel by cc: to bring the $250 check
over once she receives it so we can return it to the law firm.

Kay

From: Ray Kennedy

Sent: Monday, June 06, 2005 2:48 PM
To: Kay Flynn

Cc: Toni McCoy

Subject: FW: Form PSC/CMU 43 Columbus Parent Transfer of control for Certificate holder A.Sur Net
Importance: High

Kay)

Apparently Toni has looked into this and reports what she found below. | agree with Toni. Now, granted, | have not read the
document and am still willing to do so. But, based on the e-mail information, Toni's assessment appears to be correct.

Unless they do a name change, the matter does not need docketing.

From: Toni McCoy
Sent: Monday, June 06, 2005 2:27 PM
To: Ray Kennedy

Subject: FW: Form PSC/CMU 43 Columbus Parent Transfer of control for Certificate holder A.Sur Net
Importance: High

Ray Ms. Wellstein called me today and | called Kay who said she called you about the below company's
submitted information.

This is not a name change request only a notification of a share purchase 2 levels up with a parent
company. Kay thought it might be, but Ms. Welllstein says no Certificate level/End user changes will occur,
only the share purchase at the parent level. She apologizes if the letter was confusing.

Based on past discussions, | don't think we need to do anything other than acknowledge the information and
send Ms. Wellstein an email in response to below.

Let me know,

Toni

From: Linda M. Wellstein, Esq. [mailto:lwellstein@wellstein-steel.com]

Sent: Monday, June 06, 2005 2:04 PM

To: Toni McCoy

Subject: Form PSC/CMU 43 Columbus Parent Transfer of control for Certificate holder A.Sur Net

6/6/2005



Form PSC/CMU 43 Columbus Parent Tansfer of control for Certificate holder A.Sur Net Page 2 of 2

Dear Ms. McCoy,.
Thank you for your gracious attention to the Application form we sent in today and which was received in your mail room,

As I mentioned to you, there is only a transfer of control at the parent level (new parent control ownership at the upstream corporate level) so the certificate
holder, A.Sur Net, remains the same. All the addresses and contact persons for the Florida licensee also remains the same and there is no affect to the end
users,

Columbus now has ownership control of the parent company of the licensee, but there is no change or affect at the certificate holder level.
Please let me know if you need any other information. And again, I really appreciate your attention here.
With best regards,

Linda Wellstein

Note: website under construction, search “Linda Wellstein” at www.yahoa.com or www.google.com in the meantime.

Linda M. Wellstein, Esq.

Chalir, Global Telecommunications Practice
Wellstein Steel & Associates International, LLC
1401 N. Taft Street, Suite 609

Arlington, VA 22201

PH Direct:+1 202-250-3488
Mobile:+1 202-368-6256
FAX: +1 202-448-8907
lwellstein@wellstein-steel.com
www . wellsteln-steel.com

Este mensaje es confidencial, estd amparado por secreto profesional y no puede ser usado ni divulgado por personas distintas a su(s) destinatario(s). Si recibié esta transmisién por
error, por favor avise al remitente mediante réplica a este correo electrénico o notifiquele telefénicamente mediante llamada con cobro revertido. Este mensaje y sus anexos han sido
sometidos a programas anti-virus y entendemos que no contienen virus ni otros defectos. Sin embargo, el destinatario debe verificar que este mensaje y sus anexos no estan infectados
por virus y en tal sentido, el remitente no se hace responsable por dafios o perjuicios derivados de la recepcién o uso de este mensaje y sus nexos.

6/6/2005
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COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

RUDOLPH "RUDY" BRADLEY
Lisa POLAK EDGAR

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S.BAYO
DIRECTOR

(850)413-6770 (CLERK)
(850) 413-6330 (ADMIN)

&

Public Serpice Qommizsion

June 7, 2005

Ms. Linda M. Wellstein

Wellstein Steel & Associates International, LLC
1401 N. Taft Street, Suite 609

Arlington, VA 20001

Re: Application for approval of transfer of control of A.Sur Net, Inc.

Dear Ms. Wellstein:

I am returning check No. 71731 in the amount of $250, for the above-referenced matter. It is
my understanding that your filing was intended as a notification of transfer of control at the parent
level, without any change to the certificate holder. As such, no filing fee is required.

Please feel free to call me if you have any questions or concerns.

Sincerely,
Kay Flynn
Bureau Chief
KF/dm
Enclosure

cc: Ulises R. Pin
Troy F. Tanner
David M. Martin
Brendan Paddick
Stephen L. Goodman
Ray Kennedy (CMP)
Toni McCoy (CMP)
Karen Belcher (CCA)

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL. 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



June 3, 2005

VIA OVERNIGHT DELIVERY

Blanca Bayd, Director

Division of the Commission Clerk and Administrative Services
Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, Florida 32399-0850

Re:  Application For Approval of the Transfer of Control of A.Sur Net, Inc.

Dear Ms. Bayo:

A.Sur Net, Inc. (“A.Sur Net”) and Columbus Communications Inc. (“Columbus” and,
together with A.Sur Net, the “Applicants™), pursuant to Rule 25-24.730 of the Rules of the
Florida Public Service Commission (“Commission”), hereby jointly submit an application on
Commission Form PSC/CMU 43 (1/95) for approval to transfer control of A.Sur Net from
Barclays Bank PLC to Columbus, a corporation organized under the laws of Barbados (the
“Application”). Applicants respectfully request that the Application be granted expeditiously in
order to permit Applicants to complete the transaction described herein as soon as possible.

DESCRIPTION OF THE APPLICANTS

A.Sur Net is a corporation organized and existing under the laws of the State of
Delaware and is a wholly-owned subsidiary of ARCOS-1 USA, Inc. (“ARCOS-1 USA”) a
Delaware corporation. In turn, ARCOS-1 USA is a wholly-owned subsidiary of New World
Network, Ltd. (“New World Network™), a Bermuda company. New World Network is a
wholly-owned subsidiary of New World Network International, Ltd. (“NWN International™),
a Bermuda company. In turn, NWN Intemational is a wholly-owned subsidiary of New
World Network Holdings, Ltd. (“NWN Holdings”), a Bermuda company.

On March 15, 2001, the Florida Public Service Commission issued an order’ granting
Com Tech (now A.Sur Net) authority to provide Alternative Vendor Services in the State of
Florida (the “AAYV Certificate”). A description of the A.Sur Net’s authorized services and
facilities is part of the record of that proceeding.

: In re: Application for Certificate to Provide Alternative Access Vendor Services by

Com Tech International Cable Corporation, Docket No. 010150-TA, Order No. PSC-01-
0647-PAA-TA (the “Order”). On April 9, 2001, the Order became final (see Order No. PSC-
01-0896-CO-TA.).

POCUMENT NUMRCR-D
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Blanca S. Bayo
June 3, 2005
Page 2

Columbus is a corporation organized under the laws of Barbados. Columbus is
controlled by Ironbound Holdings (Barbados) Limited, a corporation organized under the
laws of Barbados. Ironbound is controlled primarily by Canadian citizens and corporations
and owned as detailed herein. Columbus controls Caribbean Crossings, which operates the
Bahamas Internet Cable System between the United States and the Bahamas, and thus has
demonstrated the resources and ability to manage a telecommunications company..

THE TRANSACTION

Under the proposed transaction, Columbus® will acquire control of New World
Network, Ltd., and thereby acquire control over A.Sur Net. The precise details of the purchase
have not yet been finalized. Closing of the acquisition of control over New World Network,
Ltd. is conditioned on, inter alia, receipt of all necessary regulatory approvals. In light of
New World Network Ltd.’s control over A.Sur Net, a holder of a Florida AAV license, prior
Commission approval on an expedited basis is being requested.

DESIGNATED CONTACTS
For the purposes of the Application, contacts for the Applicants are as follows:
For A.Sur Net:

David M. Martin

President

ARCOS-1 USA, Inc.

15950 West Dixie Highway

North Miami Beach, Florida 33162
(786) 274-7400

with copies to:

Ulises R. Pin

Troy F. Tanner

Swidler Berlin LLP

3000 K Street, NW Suite 300
Washington, DC 20007
(202) 424-7500

For Columbus Communications Inc.:

2

It is possible that all or part of the A.Sur Net shares to be acquired by Columbus will
be held by a yet-to-be-formed wholly-owned subsidiary of Columbus (the “Subsidiary”). The
insertion of a wholly-owned subsidiary as the holder of all or part of the stock of A.Sur Net
will not affect the ultimate control of Columbus as described in this Application. To the
extent any ownership interests of A.Sur Net will be ultimately held by such a Subsidiary, the
parties will promptly notify the Commission prior to the Closing.



Blanca S. Bayo
June 3, 2005
Page 3

Brendan Paddick

Chief Executive Officer
Columbus Communications Inc.
Suites 205-207 Dowell House
Roebuck & Palmetto Streets
Bridgetown, Barbados

with copies to:

Linda M. Wellstein, Esq.

Wellstein Steel & Associates International, LLC
1401 N. Taft Street

Suite 609

Arlington, VA 22201

(202) 250-3488

Stephen L. Goodman
Wilkinson Barker Knauer, LLP
2300 N Street, N.W.

Suite 700

Washington, D.C. 20037
(202) 783-4141

THE COMMISSION SHOULD APPROVE THE TRANSFER OF CONTROL
OF A.SUR NET

The proposed transaction is in the public interest because it will enhance competition
in Florida by strengthening the financial and competitive position of A.Sur Net by enabling it
to continue to operate its facilities in the State of Florida in a more efficient and cost-effective
manner. Moreover, the proposed transaction is not expected to affect the day-to-day
operations of A.Sur Net and will be transparent to A.Sur Net’s customers in Florida. A.Sur
Net’s customers in Florida are mainly other authorized domestic and international carriers and
some large corporate users. Finally, the proposed transaction will not negatively affect

competition in the Florida telecommunications market. Therefore, the Commission should
approve the transfer of control of A.Sur Net.

A.Sur Net previously obtained the AAV Certificate from the Commission and has a
significant operating history in Florida. Thus, its qualifications to provide telecommunications
services are a matter of public record. The proposed transaction will not affect the
qualifications of A.Sur Net and the services provided by A.Sur Net, but rather will allow

A.Sur Net to be controlled by an ownership group focused on the long-term growth potential
of A.Sur Net.

The proposed transaction will result in an indirect transfer of control of A.Sur Net
from Barclays to Columbus. The direct shareholding of A.Sur Net will not change.
Applicants do not expect that the current management and personnel of A.Sur Net will change



Blanca S. Bayo
June 3, 2005
Page 4

substantially upon closing of the proposed transaction. Applicants expect that upon closing,
A.Sur Net’s customers will continue to receive telecommunications services at the same rates,
terms and conditions offered by A.Sur Net prior to closing. In short, Applicants do not
anticipate any immediate changes in the day-to-day operations of A.Sur Net in Florida as a
result of the proposed transaction. The proposed transaction therefore will be transparent to

A.Sur Net’s customers and will not adversely affect the provision of telecommunications
services in Florida.

CONCLUSION

For the reasons set forth above, the Applicants urge the Commission to grant the
attached Application for approval of the transfer of control of A.Sur Net, Inc. on an expedited
basis and grant such other relief as appropriate. An original and six (6) copies of this
Application are enclosed. Also enclosed is a filing fee check payable to the Florida Public
Service Commission in the amount of $250.00. Please date-stamp the enclosed extra copy of
this filing and return it in the attached self-addressed, stamped envelope.

Respectfully submitted,

A.Sur Net, Inc. and
Columbus Communications Inc.

By: j)éyZ—— W Q&% By:

Linda M. Wellstein iges R. Pin

Wellstein Steel & roy F. Tanner

Associates International, LLC Swidler Berlin LLP

1401 N. Taft Street 3000 K Street, N.W. Suite 300
Suite 609 Washington, DC 20007-5116

Arlington, VA 20001

Counsel to A.Sur Net, Inc.
Counsel to Columbus

Communications Inc.

Date: June 3, 2005

cc: David M. Martin
Brendan J. Paddick
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Disputes 286686, 286691 Page 1 of 2

Kay Flynn NS00 0D
To: Blanca Bayo
Cc: Beth Salak; Beth Keating

Subject: RE: Disputes 286686, 286691

Thanks, Blanca. I don't know that this pertains to a docket. I'm cc'ing Beth S and Beth K and ask that they let
me know if it is docket-related, although it can't be considered a filing.

In the meantime, I'll print this and placed it in undocketed correspondence.

Kay

From: Blanca Bayo

Sent: Monday, June 13, 2005 5:05 PM
To: Kay Flynn

Subject: FW: Disputes 286686, 286691
Importance: High

Kay,

Once again, someone felt compelled to send this information to my e-mail. I was out Friday and only
now opened this. Please follow-up with staff.

This is NOT a filing. Please place on the correspondence side of the file. Thanks!

From: Carol Ann Conover [mailto:caconover@natelcomm.com]
Sent: Friday, June 10, 2005 5:49 PM

To: Belcher, Anne C

Cc: Vicki Gordon Kaufman; Blanca Bayo

Subject: RE: Disputes 286686, 286691

Importance: High

Please be advised that North American Telecom does not concur with the findings of
BellSouth's rejection of our escalated Billing Adjustment Request (BAR, attached). As such,
North American Telecom rejects your findings effective immediately and considers this
matter still in dispute. In preservation of our rights, we have forwarded a copy of our

response to the Director of Records & Reporting at the Florida Public Commission. Advice
from our attorney will follow.

----- Original Message-----

From: Belcher, Anne C [mailto:Anne.Belcher@BellSouth.com]
Sent: Wednesday, June 01, 2005 10:10 AM

To: caconover@natelcomm.com

Subject: Disputes 286686, 286691

Please see dispute resolutions listed below. Thanks.
<<BellsouthBAR305-2A doc>> <<NorthMKT2004BellsouthBARSupp-2A. xls>>

<<BellsouthBAR561-2A.doc>> <<NorthMKT2004BellsouthBARSupp-2A.xls>>
6/14/2005



Disputes 286686, 286691 Page 2 0f2.

ook ok ok ok

The information transmitted is intended only for the person or entity to which it is addressed and may contain confidential,
proprietary, and/or privileged material. Any review, retransmission, dissemination or other use of, or taking of any action in
reliance upon this information by persons or entities other than the intended recipient is prohibited. If you received this in
error, please contact the sender and delete the material from all computers, 162

6/14/2005



State of Florida

> > -> b -
Public Serprice Commisgion
CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850 27 P}y 3: 1,7

4
-M-E-M-0O-R-A-N-D-U-M-

(ol X% ¥
AT o otiure

OSQ000-OT C1 ERK

DATE: June 27, 2005
TO: Marguerite Lockard, C

ommission Deputy Clerk I, Division of Commission Clegk

and Administrative Services

FROM: Beth W. Salak, Director, Division of Competitive Markets & Enforcemen

RE: Confidential Responses to Data Requests for the 2005 Local Competition Re

Responses to CMP’s CLEC and ILEC surveys for the 2005 Local Competition Report have

begun to come in. As in the past,

we expect that a number of parties will file for confidential

treatment of their responses; however, any use made of the information will be in the aggregate.

In order to assess the status of local competition, I request that the following staff members be
authorized to review the confidential responses:

FPSC, CLK - CORRESPONDENCE

Name Division \_Adm]nigmﬁyg _____ Parties___Consumer
peh Salax b DOCUMENT NOQ Y9S & -Op.
ale Mailho b e
Lisa Harvey i DISTRIBUTION: SMP_
Tabitha Hunter CMP
Brenda Merritt CMP
Sue Ollila CMP
Vic Cordiano CMP
Greg Shafer CMP
Christi Cao SGA
Jacob Williams SGA

The responses will be returned to th

e Division of Commission Clerk and Administrative Services

when we have completed our review.

cc: Della Fordham
Dale Mailhot
Jim Dean
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June 26, 2005 o
Blanca S. Bayo, Director UL -1 AM 954 05 0L -1 2 940
Division of the Commission Clerk

And Administrative Services wOMMISSION
Florida Public Service Commission CLERK

2540 Shumard Qak Boulevard 7/”/69_1 L,
Tallahassee, FL 32389-0850

Re:  Order Number - PSC-04-0712-PAA-WS 28O
Rose, Sundstrom & Bentiey, LLLP, F. Marshall Deterding Letter of June 10, 2005
And attached Aloha Utilities Project Status Report

Dear Ms. Bayo,
| am a customer of Aloha Utilities, who resides at 1543 Haverhill Road in New Port Richey, FL 34655.

| have recently come across a Project Status Report Filed by Aloha Utilities in response to Order No
PSC 04-0712-PAA-WS, whose subject matter is “Seven Springs Water System Improvements-2004.

This is the tenth Status Report submitted to the PSC, but does not significantly differ from previous
reports and therefore suggest little progress. It does not contain any significant or meaningful
information from which a customer, like myself, who ultimately might have to pay for any
improvements implemented, can determine whether progress is being made.

| have some concems specifically related to the possibility that an oxidative method using hydrogen
peroxide might replace the current method of the sole use of chlorination. Aloha customers
understand that FDEP has not so far received or approved a permit for the use of hydrogen peroxide
which is currently not used for processing drinking water anywhere in the United States. An Ad Hoc
Committee of the Pasco County appointed under the authority of House Bill 0897 has adopted the
FDEP Rule 62-555.315(5) as the most relevant recommendations for the Control of Copper Corrosion
and Black Water. On June 9, 2005 the Pasco County Board of Commissioners unanimously adopted
an ordinance establishing this technological standard for the treatment of black water and rotten egg
odor in drinking water in domestic plumbing.

| would appreciate receiving some information from the PSC, FDEP or the Utility itself whether
the use of hydrogen peroxide is likely to be approved for use and if so whether the FDEP has
OMP received appropriate pilot study data that might be used for permitting such use. Customers are
~anxious to get an expert peer review of the data, if such has been submitted, so that they can obtain a
SOM —_pre-implementation prudent review to ensure that the method has at least a reasonable chance of
oTR significantly reducing the incidence of black water and rotten egg smell in our plumbing.

ZCR | I am writing this letter on behalf of the Committee for Better Water NOW and would appreciate
as early a reply as possible.

GCL | e

OPC Sincerely, 5;3"48“’ L. Power

. Haverhill Drive

AVIMS __m Aﬁw New Port Richey, FL. 34655
RCA '
3CR Richard Power

2 ~——Fectronic Signature for Purposes of Expediting Response

3EC .
CC: Rosanne Gervasi, Esq, FPSC
OTH Gwen Shofner, P.E., FDEP




WilTel Communications, LLC v Page 1 of 2

Kay Flynn D500 00

From: Kay Flynn

Sent: Thursday, July 07, 2005 7:25 AM
To: Chuck Hill; Beth Salak; Beth Keating
Cc: Diane Lee

Subject: RE: WilTel Communications, LLC

It was attached!

Looks like an undocketed filing that would come to CCA, once the overnight mail arrives.

Thanks!

Kay

From: Chuck Hill

Sent: Thursday, July 07, 2005 7:13 AM
To: Kay Flynn; Beth Salak; Beth Keating
Cc: Diane Lee

Subject: FW: WilTel Communications, LLC

This should have the attachment (I hope!).
Sorry.
(:

From: Porter, Scott [mailto:Scott.Porter@wiltel.com]
Sent: Wednesday, July 06, 2005 4:55 PM

To: Chuck Hill

Cc: Kupetsky, Adam

Subject: WilTel Communications, LLC

Mr. Hill: ’

The attached was sent to your attention today via overnight mail. Thank you, and please contact me should you have
any questions.

<<FLletter.pdf>>

Scott Porter

Regulatory Affairs

WilTel Communications, LLC

One Technology Center (MD TC-15L)
100 South Cincinnati

Tulsa, Oklahoma 74103

Tel. (918) 547-9880

Fax. (918) 547-9446

email: scott.porter@wiltel.com

Confidentiality Notice
This message is intended exclusively for the individual or entity to which it is addressed. This communication may contain information that is proprietary, privileged or

7/7/2005



WilTel Communications, LLC Page 2 of 2

confidential or otherwise legally exempt from disclosure. If you are not the named addressee or an employee or ay, ...« responsibie for delivering this message to the named
addressee, you are not authorized to read, print, retain, copy or disseminate this message or any part of it. If you have received this message in error, please notify the
sender immediately by e-mail, discard any paper copies of this message and delete all electronic files of this message.

7/7/2005



STATE OF FLORIDA
COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON
RUDOLPH “RUDY” BRADLEY

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

CHARLES M. DAVIDSON gﬁ%ffg%}% o (CLr)
LISA POLAK EDGAR (850) 413-6330 (ADMIN)
C0p we 1)
Hublic Serpice Commiszion

July 7, 2005

(CERTIFIED MAIL NO. 7004-1160-0004-5750-6103)

Ms. Patricia T. Morrison

Progress Telecom, LLC

100 Second Avenue South, Suite 400 South
St. Petersburg, Florida 33701

Re: Return of Confidential Document to the Source (Undocketed)

Dear Ms. Morrison;

Commission staff have advised that Document No. 04169-05, filed on behalf of Progress
Telecom, LLC can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

oy Horgr

Kay Flynn, Chief
Bureau of Records

KF:mhl
Enclosure

cc: Denise Vandiver, Division of Regulatory Compliance and Consumer Assistance
Joseph Rohrbacher, Division of Regulatory Compliance and Consumer Assistance
Bob Freeman, Division of Regulatory Compliance and Consumer Assistance
Joanne Parrish, Division of Regulatory Compliance and Consumer Assistance

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD » TALLAHASSEE, FL 32399-0850

An Affirmative Action/Equal Opportunity Employer

PSC Website: httn://www.floridansc.com Internet F-mail: contact/@nsc.state.fl.ns



COMMISSIONERS:

BrAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

RUDOLFH “RUDY" BRADLEY
CHARLES M. DAVIDSON

LISA POLAK EDGAR

Ms. Patricia T. Morrison
Progress Telecom, LLC

STATE OF FLORIDA

July 7, 2005

DiviSIOnN OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR

(850) 413-6770 (CLERK)

(850) 413-6330 (ADMIN)

L4

(CERTIFIED MAIL NO. 7004-1160-0004-5750-6103)

100 Second Avenue South, Suite 400 South
St. Petersburg, Florida 33701

Re: Return of Confidential Document to thé Source (Undocketed)

Dear Ms. Morrison:

Commission staff
Telecom, L1.C can be re

SENDER: COMPLETE THIS SECTION

® Complets items 1, 2, and 3. Also complete
item 4 if Restricted Delivery is desired.

8 Print your name and address on the reverse
so0 that we can return the card to you.

W Attach this card to the back of the mailpiecs,

or on the front if space permits.

Please do not hesi
material.

1. Article Addressed to:( DAV O 19~ 5°)

*AS PATRICIA T MORRISON | PR
PROGRESS TELECOMLLC l
100 2" AVE S STE 4008
ST PETERSBURG FL 33701 3. Service Type
Certified Mall _[J Express Mall
] Registerad eturn Racelpt for Merchandise
O insured Mal [ C.O.D.
} 4. Restricted Delivary? {Exira Fee) 1 Yes
2, Article Number } : : '
KF-mhl PS(;ransferfr:msarwoow ?EIL‘N ].n].nElU []U.[]‘-i 5750 -hlﬂa _
orm 3811, March 2001 Domestic Retum Receipt 102505-01-M-1424
Enclosure

cc: Denise Vandiver, Division of Regulatory Compliance and Consumer Assistance
Joseph Rohrbacher, Division of Regulatory Compliance and Consumer Assistance
Bob Freeman, Division of Regulatory Compliance and Consumer Assistance
Joanne Parrish, Division of Regulatory Compliance and Consumer Assistance

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-6850
An Affirmative Action/Equal Opportunity Employer

PSC Website: htto:/iwww. floridapse.com

Internet E-mail: contact@psc.state.fl.us
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Richard Passanesi |
2029 East Del Webb Blvd. - AUG -5 AH 9: 34

Sun City Center, FL. 33573 eveeisih g
July 8, 2005 ﬁ?g figf‘;(l ON

Mpr. Ivan Seidenberg, President ' S
Verizon Communications F

1095 Ave. Of the America, 39" floor =
New York, N.Y. 10036 0 5‘9,0/0 O

Dear Mr. Seidenberg, President:
I am writing to you as an exasperated, valued customer of Verizon. 1 would appreciate

your having the patience to read this letter.

On June 8" 2005, I purchased a monthly cellular plan from T-Mobile. The salesman
talked me into transferring my Verizon local home phone number, which I have had for 13
years, to the new cell phone. Upon getting home, a couple of hours later. I realized this is
not what I really wanted. I wanted to stay a customer of Verizon local and DSL internet
service. I immediately called the T-Mobile salesman, and instructed him to cancel, the
transferring of my phone number. He informed me he would take care of this immediately. I
also called Verizon to tell them what happened and I would appreciate if they disregarded
any transfer that may be presented to them. The very next day, June 9" 2005 I visited the
CMP ¢ Mobile location to return the cell phones. At that time I inquired if they had cancelled the
COM ___transferring of my Verizon phone number. I was assured it had been done.
eTR  On June 11" my local phone service with Verizon was cancelled. I could no longer have
telephone service. Upon calling Verizon, customer relations, I was told a request came in
~—77om T-Mobile that had to be honored. I would consider this “slamming”.
e -l—-Upon hearing my story, I was told by your customer relations department, not to worry
OPC __thgt an order was being submitted for my phone service to be reactivated on Monday June
" RCA 17" Iwas advised to please stay home to receive the technician, and that there would be a
service charge, which I think, is ludicrous. I stayed home Monday and Tuesday to no avail.
SGA O calling customer relations again on Wednesday the 19", I was informed just because it
—was scheduled, it did not mean it would done that day. After numerous phone calls, and
EC ____egch call usually takes an hour to speak to a live person, I was informed the service would
TH be activated on July 11" one month after it was terminated. As I write this letter the
service still has not been restored, and we do not have telephone privileges. I am a 76-
year-old senior citizen, not in good health, imagine my concern of living without telephone
service. I cannot fathom why it would take a month to activate my original telephone
number.
I have to say the only employee of Verizon that has shown any interest in our problem
was your service technician Mr. Dan Sumner of your Tampa, Florida Branch.

ECR

SCR



I don’t know what I expect from you, but I had to write to someone at Verizon, to tell
them of our dilemma. To verify all that I have written, it is on record at our account #15
1317 0620216824 09. Phone number 813-633-3871.

Respectfully '
Wi gL

Richard Passanesi

cc: Federal Communications Commission, Washington D.C.
cc: Florida Public Service Commission, Tallahassee, FL.



Mr. & Mrs. R. Passanesi
2029 East Del Webb Blvd
Sun City Center, FL. 33573

Florida Public Service Commission
2540 Shumard Oak Bivd.
Tallahassee, FL. 32399
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ORIGINAL ===

RECEIVED-FPSC
USJUL 13 AMI0: 24

July 10,2005

Dear Ruth Mchargue my name is William Stout case n0.656911T I wrote you on 6-21-05 about mci

slamming my long distance line you told me to give them a month and we could settle it.this is what happen: ¥~ OMM l SS}BN
On 7-1-05 Kevin job n0.1004443333 called and and said my bill was paid and not to worry about it,he also :

offered me long distance Service for $25.99 per month with 2 free months its called nation
wide reach I asked him if he could match 1.9 cents a minute he said no I told him that is
what I pay on my calling card that I was forced to buy because of mci stealing my
telephone line,then on 7-7-05 phil job n0.20021 called to see when I was going to pay my
bill,then on 7-7-05 1 received this letter from mci that is all that I have heard from mci.l
don’t know if the numbers they gave me are right or just made up because mci would do
that they are a lousy co.I don’t want to deal with mci they lie too much I want my old long
disatane co. back I don”t want to dea;! with mci on anything just get them off my long
distance line and stop them from sending me these lousy letters.If you can’t help me tell

me who to write to thank you William Stout W W—-

P.S. I am sending you a copy of the letter they sent me.

Phone 863-357-6681
13801 S.E.hwy 441 lot 226
Okeechobee,fla,34974
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MCI e
CONSUMER MARKETS MC'
500 Technology Dr. = Ste 820

Weldon Spring, MO 63304

FINAL NOTICE

00058 00002 17192 1 AT .292 July 05, 2005
WILLIAM STOUT
UNIT 226 Amount dQue: $95.91
13801 HWY 441 SE Account no: 41.M07413

OKEECHOBEE, FL 34974=~2030

Dear MCI Customer:

Your cancelled MCI account has an outstanding balance. This letter
reflects payments posted through 07/04/2005. If our records do not
reflect your most recent payment, we apologize and ask you to disregard
this notice. However, if payment has been overlooked, please use the
remittance portion below to submit payment. If you have any questions,
please call 1=-800-306=9318 (from the U.S.). From outside the U.S., ask
your local operator to place a collect call (reverse charge):
1=303=390=1054.

Monday = Saturday 8:00 a.m. = 12:00 a.m. EST

MCI ACCEPTS PAYMENT BY AMERICAN EXPRESS, DISCOVER, INTELL=A=CHECK,

JCB, MASTERCARD AND VISA. Thank you for choosing MCI. ATTENTION U.S.
RESIDENTS!=If your MCI direct billed account is cancelled for non=-
payment, you will be blocked from using MCI lines. If your account is
cancelled for reasons other than nonpayment, you may be billed non=
discounted rates by your local telephone company. In addition, you
will also incur a $3.75 per call surcharge for all INTERSTATE calls and
$6.50 per call surcharge for all INTERNATIONAL calls. Should you desire
access to long distance service, you must either 1) call the number
above to pay your MCI account in full and request reestablishment of
your direct billed service, or 2) contact your local telephone company
and switch to another long distance provider.

NOTE: Customers who file or have filed for bankruptcy MUST mail in
appropriate bankruptcy petition information, with details, to the
below address. If you have already filed for bankruptcy, please
disregard this demand for payment and treat this letter as a request
for documents.

MCI

Attention: APD

500 Technology Drive = Ste 300

Weldon Spring, MO 63304

DETACH HERE



Mr. WllhamJ Stout
Lot 226

13801 US Highway 441 SE
j{__ Okeechobes, FL 34974 S
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State of Florida
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JHublic Serpice Qommizst wission

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD qﬂE l‘c@mﬂilﬁr 37
TALLAHASSEE, FLORIDA 32399-0850"

GMMISSION
-M-E-M-0-R-A-N-D-U-M- -*/2'epk

OSoo0 O

DATE: July 18, 2005

TO: Kay B. Flynn, Chief of Records, Division of the Commission Clerk &
Administrative Services

Marguerite H. Lockard, Commission Deputy Clerk II, Division of the Commission
Clerk & Administrative Services

FROM: Beth W. Salak, Director, Division of Competitive Markets & Enforcement
RE: Verizon's Confidential Schedule 8 of Periodic Report

I request that Vic Cordiano be allowed to review Verizon’s Schedule 8, Document Number
04658-05, for his work on the competition report.

\F-"PSC. CLK - CORRESPONDENCE

—~_Administrative___Parties___Consumer
DOCUMENT NOOYGS -0

DISTRIBUTION: _—

PAP—— i



QUERY DOCKET 050000

ON-LINE FILES  PDF CONFIDENTIAL

Document Number : Is/Was Confidential:
Order Number: Type: (+) Other
Fine/Settlement: ( ) Motion

Filing Date:
Suffix: OT
Co. Name: Undocketed Matters

DESCRIPTION

Press <Enter> to Continue

Monday, Jul 18, 2005 04:11 PM
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Kay Flynn D So0 o0

From: Ray Kennedy

Sent: Thursday, July 21, 2005 12:15 PM

To: Kay Flynn

Ce: Rick Moses; Rhonda Hicks

Subject: ITC DeltaCom (Discontinuance of local phone service)

There is no reason to docket ITC's filing. They are simply getting out of the residential local phone service
business. They will retain both IXC and CLEC certificates and will retain their fictitious names.

I have advised Nanette Edwards that this will not be docketed and we will retain the filing in an undocketed
status. I have copied Rhonda because, down the road, if a customer fails to select a new carrier and their
service is terminated, we will know why. Nanette said that they will give a second notice to the customers as
well.

Overall ITC has 11,000 customers, many of which are in Florida.

Rhonda, disconnect for those who have not selected a new local provider will occur in late November.

(. ne Pl B0 )



STATE OF FLORIDA
COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

RUDOLPH “RUDY” BRADLEY
LISA POLAK EDGAR

CAPITAL CIRCLE OFFICE CENTER
2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FL 32399-0850

]ﬁnhlinﬁ Commizsion

July 22, 2005

Ms. Nancy H. Sims
BellSouth Telecommunications, Inc.
150 South Monroe Street, Suite 400

Tallahassee, Florida 32301-1556 u,ndoc/@eol(o’

Re: BellSouth’s 2005 Local Competition Report - Data Request (ILEC and CLEC)

Dear Ms. Sims:

Enclosed are two extra copies of confidential Document No. 07009-05, which was filed with
the original confidential document. The Commission requires only one copy of a confidential
document upon filing. Therefore, I am returning the additional copies filed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

Marguerite H. Lockard
Commission Clerk

Enclosure

RECEIVED

" \

In DATE 7/%(06

An Affirmative Action/Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS: ]

BRAULIO L. BAEZ, CHAIRMAN THE Shps DIVISION OF THE COMMISSION CLERK &
J. TERRY DEASON CEE ADMINISTRATIVE SERVICES
RUDOLPH “RUDY” BRADLEY BLANCA S. BAYO

LISA POLAK EDGAR DIRECTOR
(850) 413-6770 (CLERK)

(850) 413-6330 (ADMIN)
JHublic Berfrice Commizsion

August 1, 2005

Brian Musselwhite, Assistant Vice-President
AT&T - Law and Government Affairs

101 North Monroe Street, Suite 700
Tallahassee, Florida 32301

Re: Return of Confidential Document to the Source (Undocketed)
Dear Mr. Musselwhite:

Commission staff have advised that Confidential Document No. 01837-05, filed on behalf of
AT&T can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,
/
Kay Flynn, Chief
Bureau of Records
KF/mhl
Enclosure

cc: Clayton Lewis, Division of Competitive Markets and Enforcement

RECE@ M DATE &/ 1 [ox”

- l"') 74 ~

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: hittp://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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JAMES SIDERIS, Esq. COENVED FRSC
ATTORNEY ATLAW |
6960 Heather Oaks Dr. - AUG -4 AW 9:57
Pensacola, FL. 32506 Tel: (§50)4 ‘
August 2, 2005 %Qﬁég?%zg%

Director Commission & ADministrative Services
Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahasee, Fl. 32399-0856

Dear Sir:

Because of a principle involved and the truth of the matter we don't
need companies like Sun ATM that cheat the people thru telephone service
they do not comply with the rules of the Commission.

Enclosed is my letter that I sent them last year but only had time to

report these persons to you.

Please have them answer to this complaint and have them refund me the

$ 1.50 which I already have spent but to obtain better service in our state
from such persons who deceitfully , cheat the public.

. urs trul{;%yé;ﬂfik, ,
JAdmes Sideris, Claimant
P.S. They refused to anser my letter which means that I put in. the

garbage can.
nc: My letter to them after several calls to obtain my refund.

t
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December 17, 2004
6960 Heather Oaks Dr.
Pensacola, F1. 32506

Sun ATM Customer Service

624 Douglas Ave. Suite 1416

Alta Monti Spring, ‘ | :
Orlando, F1l. 32714 Re: Refund $ 1.50

First No refund would your telephone give back when not in use.
Second I talked to a Mr. Paul Hayes who directed me to you for a
refund. - |
Your pay telepjone off Hyw 1Iip cut off on Scenic Hyw telephones attache
to the grocery, gas station, didn't return my 3 quarters on my first
attempt. Then my wife used the same phone and her 3 quarters were
taken and no return. Had to use inside cell phone to get our party
since we were lost finding their house. | ,
After Mr. Hayes a Kim at Customer service stated that a refund will
be made as soon as possible but as of today no refund. o
If you don't mind I am making my claim and expect a refund since your
fhones didn't return our quarters. $ 1.50. Thank you.



JAMES SIDERIS
ATTORNEY AT LAW
6960 Heather Oaks Dr.
Pensacola, FL 32506
US.A.

Director Commission & Administrative Services
Florida Public Service Commission

2540 Shumard Oak Blvd.
Tallahasse, F1. 323994-0850
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STATE OF FLORIDA A
COMMISSIONERS: L iON OF THE COMMISSION CLERK &

BRAULIO L. BAEZ, CHAIRMAN ADMINISTRATIVE SERVICES
J. TERRY DEASON’ BLANCA S. BAYO
RUDOLPH “RUDY” BRADLEY DIRECTOR

(850) 413-6770 (CLERK)
LISA POLAK EDGAR (850) 413-6330 (ADMIN)

JHublic Serfice Qonmmission

August 8, 2005

Ms. Nancy H. Sims

BellSouth Telecommunications, Inc.
150 South Monroe Street, Suite 400
Tallahassee, Florida 32301-1556

Re: Return of Copies of Confidential Document to the Source (Undocketed)

Dear Ms. Sims:

Commission staff received two copies of confidential Document No. 07402-05, which was
filed on behalf of BellSouth Telecommunications, Inc. These copies should not have been given
directly to staff and are being returned. The documents are enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

Marguerite H. Lockard
Commission Clerk

mbhl
Enclosure

cc: Sue Ollila, Division of Competitive Markets and Enforcement

RECEIVE@A\%VA DATE g/ /MJ@
VRS S rr

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




Requests for Proposals for Financial Consultant
Due S p.m., Friday, September 2, 2005

flecenrt

1050000)

Name

" Date Received\

Time Received

Vantage Consulting Inc.

08/31/2005

10:18 a.m.

Via Finance Group, LLC

09/02/2005

09:52 a.m.

Public Records Advisory Group

09/02/2005

09:53 a.m.

Saber Partners, LLC

09/02/2005

01:07 p.m.

C. H. Guernsey & Co.

09/02/2005

02:48 p.m.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

I\RECORDS\RFPs9-2-05.doc

9lofo5~ F:53an.

Tt 777

(See DN
97%%@



At just before 5 pm, we have received 5 RFPs. I'm attaching the list as it stands now.

The 5 sets (3 in boxes, 2 in envelopes) will be locked in the confidential room until Mark comes to pick
them up Tuesday morning. I'll put a copy of the final list on top of the stack of RFPs, and if you'll just
have him write "Received" with his signature and date and time on the list and put that back on my desk
Make a copy of the list with his signature for him, however. '

I'believe that will cover it, but I'll be at home (call my cell phone) if you have any problems or if you have
any questions!

Thanks, Hong.
Kay

P.S. Mark, let me know if questions too! You'll need to bring a cart to pick up the sets.

y é C &.,Vl:l

Hlh 7+

gfc]o5 g5

9/6/2005



FLORIDA PUBLIC SERVICE COMMISSION
Request for Proposals
Financial Advisory and Expert Witness Services

The Florida Public Service Commission is seeking proposals for financial advisory and
expert witness services to the Commission with respect to potential proposals to issue
storm-recovery bonds by Florida investor-owned electric utilities. The Request for
Proposals may be obtained by downloading it from the Commission’s website at
www.floridapsc.com and selecting it from the “Hot Topics” area of the home page, or by
contacting Mark Futrell at mfutrell@psc.state.flus. The deadline for submitting
proposals is 5:00 p.m., Eastern Daylight Time on September 2, 2005. Sealed proposals
should be marked “Proposal for Financial Advisor” and delivered to the Division of
Commission Clerk and Administrative Services, Florida Public Service Commission,

2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, (850) 413-6770.

I\FAW-notices\rfpnotice.doc



RE: Questions - RFP \ Page 1 of 1

Kay Flynn

To: Timolyn Henry; Dorothy Menasco; Matilda Sanders; Marguerite Lockard
Cc: Kimberley Pena; Hong Wang
Subject: FW: Questions - RFP

For more info on the RFP, please see below.

From: Kay Flynn

Sent: Monday, August 01, 2005 11:03 AM
To: Mark Futrell

Cc: Blanca Bayo

Subject: RE: Questions - RFP

Mark, per our discussion, in addition to 10.04, APM, you should also look at Rule 25-25.009 to determine whether it would apply to the bids
you're soliciting.

So far we have established:
Bids will be filed with CCA by 5 p.m. on Friday 9/2.
All bid filings will be date and time-stamped as they are received; sealed bid envelopes will be date and time-stamped.

CCA/Records will create a list of all bids, to include name of bidder and date and time received.

You will come to CCA/Records at 8:30 Tuesday 9/6 to collect the bids for review, and it will be decided beforehand if there must be a formal
bid opening process at the time you collect the bids.

Kay

----- Original Message-----
From: Mark Futrell

Sent: Monday, August 01, 2005 9:26 AM

To: Kay Flynn

Subject: Questions - RFP

Kay,

We are preparing to issue an RFP for a financial consultant.

When you have a few minutes, I need to discuss the arrangements for receiving and processing the proposals.

If someone else on your staff would be more appropriate to speak with, please let me know.

Thanks,

Mark Futrell
413-6692

9/1/2005



State of Florida

Public Serbice Qonunission
-M-E-M-0-R-A-N-D-U-M-

DATE: August 19, 2005

TO: Blanca S. Bayé, Director, Division of the Commission Clerk and
Administrative Services

FROM: Jane Faurot, Chief, Office of Hearing Reporter Services, Division
of the Commission Clerk and Administrative Services

RE: DOCKET NO. UNDOCKETED, WORKSHOP HELD 08-03-05.

RE: REVIEW OF TEN-YEAR SITE PLANS OF ELECTRIC UTILITIES.

DOCUMENT NO.: 08063-05, 08/19/05

The transcript for the above proceedings has been completed and is
forwarded for placement in the docket file, including attachments.

Please note that Staff distribution of this transcript was made to:

LEGAL, ECR

Acknowledged BY:

I

JF/rim




C( A Official Document... ~  9/14/200512:56PM 12:56 PM

Kay Flynn /@500 00)
N ~
To: David Dowds
Ce: Beth Salak; Beth Keating -
Subject: RE: Emergency Request for Waiver due to Hurricane Katrina in N
Thanks. DN 0867005

----- Original Message-----

From: David Dowds

Sent: Wednesday, September 14, 2005 11:54 AM

To: Kay Flynn

Cc: Beth Salak; Beth Keating

Subject: RE: Emergency Request for Waiver due to Hurricane Katrina

Per Salak, this does not need to be docketed.

----- Original Message-----

From: Kay Flynn

Sent: Wednesday, September 14, 2005 11:33 AM

To: David Dowds

Subject: FW: Emergency Request for Waiver due to Hurricane Katrina

Here is the filing.

----- Original Message-----

From: Filings@psc.state.fl.us

Sent: Wednesday, September 14, 2005 8:43 AM

To: Sally Simmons

Subject: FW: Emergency Request for Waiver due to Hurricane Katrina

This is the filing, btw.

----- Original Message-----

From: Holland, Robyn P [mailto:Robyn.Holland@BellSouth.com]
Sent: Wednesday, September 14, 2005 8:06 AM

To: Filings@psc.state.fl.us

Subject: Emergency Request for Waiver due to Hurricane Katrina

----- Original Message-----

From: Holland, Robyn P

Sent: Wednesday, September 14, 2005 8:50 AM
To: Holland, Robyn P

Subject: 9100C Scan




CCA Official Document. .. 9/14/2005 12:56 PM 12:56 PM

Please open the attached document.
This document was sent to you using an HP Digital Sender.

Sent by: HOLLAND, ROBYN <robyn.holland@bellsouth.com>
Number of pages: 2
Document type: B/W Document

Attachment File Format:  Adobe PDF

To view this document you need to use the Adobe Acrobat Reader.
For free copy of the Acrobat reader please visit:

http://www.adobe.com
For more information on the HP Digital Sender please visit:

http://www.digitalsender.hp.com

HRRRX

The information transmitted is intended only for the person or entity to which it is addressed and may contain
confidential, proprietary, and/or privileged material. Any review, retransmission, dissemination or other use
of, or taking of any action in reliance upon this information by persons or entities other than the intended

recipient is prohibited. If you received this in error, please contact the sender and delete the material from all
computers. 162 ‘
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DATE: September 16, 2005 \,\\h
TO: Beth W. Salak, Director, Division of Competitive Markets & Enforcement b\\
FROM: Bob Casey, Regulatory Analyst Supervisor, Division of Competitive Markets & oy~

Enforcement R
RE: Request for Permission to Review Confidential Materials for Undocketed Matter

Please allow Cheryl Bulecza-Banks, Sally Simmons, Bob Casey, and Rick Wright to
view confidential document number 08762-05. This document contains confidential information
regarding Verizon’s rebalancing plan. If you have any questions, please let me know.

FPSC, CLK - CORRESPONDENCE
\'__AdmIn!strativa__ﬂPartlaﬁMﬁmmumer

Cc:  Dale Mailhot )
Cheryl Bulecza-Banks DOCUMENTNO.Q ¥9S L -04
Rick Wright DISTRIBUTION: CmMP , CCH
Della Fordham

CCA



Blapk Page 1 of 2

Kay Flynn / 050 00 D

From: Paulaisler w

Sent:  Tuesday, September 20, 2005 3:26 PM
To: Kay Flynn; Ray Kennedy

Cc: Dorothy Menasco; Matilda Sanders
Subject: RE: Comm South filing

I will.

From; Kay Flynn

Sent: Tuesday, September 20, 2005 3:24 PM

To: Ray Kennedy

Cc: Dorothy Menasco; Matilda. Sanders; Paula Isler
Subject: RE: Comm South filing

Yes, that will work. When you know what it's going to be, can you or Paula fill out and file a request to est
dkt form with the correct title.

Thanks.
Kay

From: Ray Kennedy

Sent: Tuesday, September 20, 2005 3:13 PM

To: Kay Flynn

Cc: Dorothy-Menasco; Matilda: Sanders; Paula Isler
Subject: RE: Comm South filing

Kay,

| can't give you a docket title today. It will either be a request for cancellation title or it will be a bankruptcy canceilation. |
talked with Ms. Pringle from Comm Southj, She is inclined to request it as a bankruptcy cancellation, however, since the

bankruptcy court is in charge and their is a court appointed trustee, she has to get direction from the trustee. We have no
choice but to wait for the trustee in this matter.

It will be next week before we get the answer. So, just lleave it in.undocketed for the time being. Will that work for you?

Ray

From: Kay Flynn

Sent: Monday, September 19, 2005 4i45 PM
To: Ray Kennedy

Cc: Dorothy Menasco; Matilda Sanders
Subject: Comm South filing

Ray, we received a letter today from Comm South Companies, Inc. d/b/a Florida Comm South saying
they provide pre-paid resold residential and long distance service per Cert 4757 (they may mean Cert
7742 since 4757 is an inactive CLEC cert that was assigned to Onyx d/b/a Florida Comm South); they
give the company codes TX531 and TJ480. They say they also provide service to a pay telephone provider

9/20/2005



Blank Page 2 of 2

in FL. Also, they're in Chapter 7 bankruptcy protection and are liquidating business and assets.

They make some requests in their letter as to what action they need taken and when. I will fax the letter
to you for review and assistance in titling a docket. Thank you in advance!

Kay

9/20/2005



CCA Official Document... 9/21/2005 4:08 PM — 4:08 PM

Kay Flynn m
m—

N
To: Kimberley Pena
Subject: FW: Seminole Generating Station in Putnam County
fyi

----- Original Message-----

From: Mary Anne Helton

Sent: Wednesday, September 21, 2005 4:02 PM

To: 'donald.carr@pillsburylaw.com'’

Cc: Tom Ballinger; Kay Flynn

Subject: Seminole Generating Station in Putnam County

Mr. Carr:

I am writing in response to your request to receive notice of future permitting proceedings for the Seminole
Generating Station. It is my understanding that Seminole plans to file its Petition for a Determination of Need
with the Commission pursuant to Section 403.519, Florida Statutes, in March of 2006.

Until the petition is filed, the Commission has no internal procedure to track who should receive notices or
filings in the proceeding. Iinvite you to monitor our web site to watch for the filing of the petition. The PSC's
web site is: www.psc.state.fl.us. Once you are on the site, you have several search options. There is a global
search on the main page of the web site. In addition, under the Dockets and Filings tab, there is a link to a
weekly report of new docket that are opened during any given week. Finally, you can search by docket title
under the dockets link under the Dockets and Filings tab.

A docket will be opened when the petition is filed. Once the docket is opened, you may request our clerk to
designate you as an interested person, which would entitle you to automatically receive copies of non-
procedural orders and notices of Commission proceedings. In addition, if you have standing, you may petition
to intervene under Chapter 120, Florida Statutes, and Rule 25-22.039, Florida Administrative Code.
Intervenors are served all filings, orders, and notices. You can also access all documents filed within a docket
on our web site at the above link.

Please let me know if you have any questions.

Mary Anne Helton

Attorney Supervisor

Florida Public Service Commission
Office of the General Counsel
Economic Regulation Section

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0862
(850) 413-6096 (voice)

(850) 413-6250 (fax)
mhelton@psc.state.fl.us



Kay Flynn

Page 1 of 1

Bo0000)

From: Jeremy Susac

Sent:  Thursday, September 22, 2005 11:37 AM
To: Kay Flynn

Subject: RE: 811 Workshop

thanks for your help!

-

From: Kay Flynn

Sent: Thursday, September 22, 2005 9:04 AM
To: Jeremy Susac

Cc: Hong Wang; Bob Casey; Cheryl Bulecza-Banks
Subject: FW: 811 Workshop

Jeremy, I checked through the undocketed file (050000) on CMS, looked at all telephone-related
undocketed filings after the 8/9 notice, and I didn't identify anything filed as being related to the workshop.

You may want to look also just to be sure.
Please let me know if questions.

Kay

From: Hong Wang

Sent: Thursday, September 22, 2005 8:25 AM
To: Kay Flynn

Subject: RE: 811 Workshop

Kay, here is the e-mail.

Thanks!

From: Jeremy Susac

Sent: Wednesday, September 21, 2005 3:18 PM

To: Hong Wang

Cc: Kay Flynn; Bob Casey; Cheryl Bulecza-Banks

Subject: 811 Workshop

Hi Hong,

Did any company file comments for the 811 workshop for next Monday?

Thanks, Jeremy

9/22/2005



Holland+Knight

September 27, 2005

VIA HAND DELIVERY

Click and type the Recipient or Double-Click to access the address book

Re:  Americatel Corporation - Tariff Revision

Dear Sir/Madam:

Tel 850 224 7000
Fax 850 224 8832

OSSOSO

URIGINAL

Holland & Knight LLP

315 South Calhoun Street, Suite 600
Tallahassee, FL 32301
www.hklaw.com

Connie H. Shivers. C.P.
850 425 5657
connie.shivers@hklaw.com

SRR
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Enclosed for filing are an original and four copies of revised sheets to Americatel
Corporation, d/b/a 1010 123 Americatel, d/b/a 10-15-688 Ametex, and d/b/a 1 800 3030 123

Americatel Collect ("Americatel").

The sheets have been revised to correct service descriptions and rates and to notice the
suspension of prepaid calling cards. All sheets have been coded to indicate the type of revision.

Any questions regarding this filing should be directed to me at (850) 425-5657. Please
acknowledge our filing of Americatel's revised tariff on the enclosed copy of this letter and

return it to us.

Sincerely yours,

HOLLAND & KNIGHT LLP

Connie H. Shivers;
Certified Paralegal

Enclosures
‘cc:  Karen D. Walker, Esq.
Aurora Ares, Americatel Corporation

“PSC-BUREAU OF REGORRE
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CCA Official Document... 9/28/2005 4:05 PM | 4:05 PM

Kay Flynn z 25000 O
From: Ray Kennedy “

Sent: Wednesday, September 28, 2005 4:05 PM

To: Toni McCoy Ane R~
Cc: Kay Flynn

Subject: RE: New filing in undocketed matter 0 g LrL L/ 8 -p 6>

Thank you.

From: Toni McCoy

Sent: Wednesday, September 28, 2005 2:50 PM
To: Ray Kennedy

Subject: RE: New filing in undocketed matter

I concur, no action necessary.

----- Original Message-----

From: Ray Kennedy

Sent: Wednesday, September 28, 2005 9:34 AM
To: Toni McCoy

Subject: FW: New filing in undocketed matter

FYI I believe we do not need to take action on Floyd's filing, with the clarification he provided. But, please
verfiy and let me know your position.

----- Original Message-----

From: Rick Moses

Sent: Wednesday, September 28, 2005 9:18 AM
To: Ray Kennedy

Subject: FW: New filing in undocketed matter

>From: Matilda Sanders ,

>Sent: Wednesday, September 28, 2005 9:17:39 AM

>To: Lisa Harvey; Beth Salak; Cheryl Bulecza-Banks; Rick Moses;
> Sally Simmons; Carolyn Craig; LaSandra Givens

>Subject: New filing in undocketed matter
>Auto forwarded by a Rule

>

>

>

DOCUMENT DESCRIPTION = MCI, Inc. (Self) - Letter dated 9/27/05 with attached revised proposed
corporate structure to replace proposed corporate structure attached to filing on 9/20/05 (DN 08448-05); the
revision is to retain certificate and to not ask for cancellation of authority at this time.

DOCUMENT PATH =
file://L:\PSC\LIBRARY\FILINGS\05\09203-05

Document ID = 09203-05



CCA Official Document... 9/28/2005 4:05 PM 4:05 PM
Document Filed 09/27/05 :

The filing described above is now available in PDF format, and may also be available in WordPerfect or other
formats.

To access it, click on the DOCUMENT PATH link. This will pop up a Windows Explorer window. You will see
the PDF (Adobe Acrobat) version; you will also see other versions if they exist. Double-click on the preferred
version and the document will open.

If you need to cut/paste/search in the document and find you can't, try later when the reformatted version is
available. (For more information, see PDF Tips on the How To menu.)

You can also go to the docket in CMS by triple-clicking on the DOCKET NUMBER, typing ctrl-C to copy, and
using the paste icon to paste the docket number into the query line in CMS.

This is an automatically generated e-mail; no response/reply is necessary.
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September 29, 2005
29 Currewood Cir.
Rochester, NY 14618

. .. L {(;3:
Florida Public Service Commission - § 3
2540 Shumard Oak Blvd. rt;;g \"
Tallahassee, FL 32399-0850 e 1)
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Dear Sirs:

This is in regard to a complaint with your case no. of 665902T which I filed electronically
with the PSC on September 3, 2005 regarding “phone slamming” by AT&T against my
telephone number 941-794-8208 for service at 113 Tidy Island Blvd., Bradenton, FL
34210. Specifically, this is in reply to a letter from Jayme Rhodes of AT&T to you dated

September 14, 2005.

Mr. Rhodes claims that the selection of AT&T to provide local toll service was
“reconfirmed” on 7/14/04. 1 categorically deny any such action. I never received a letter,
phone call, or any other form of contact requesting any such “reconfirmation” and if I had
I would have immediately disavowed it. Indeed, the primary reason I dropped AT&T for
telephone service in the first place was that their rates were approximately twice as high as
Sprint. It would make absolutely no sense whatsoever for me to request a change to
Sprint for my long distance calls but specifically keep AT&T for in-state toll calls. AT&T
is being disingenuous in claiming that they received no notice of being disconnected from
in-state toll calls, inasmuch as they do not deny being removed from long distance service

In the absence of AT&T’s ability to demonstrate any substantive evidence that I
specifically elected to retain them as a provider of in-state toll calls when I dropped them

from long distance service, I respectfully request that the Commission uphold my
complaint and order AT&T to drop its claim for $19.19.

Sincerely yours,

Michele Denber

L- 13050

)
o
o
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September 23, 2005

320 0CT-L AM 9:09

L OMMISSION
LERK

TP

Sprint Residential Local Services
P O Box 7086
London, KY 40742

Re: 239-275-8268 -

Dear Sir or Madam:

| am reguesting information and disputing some information regarding the above phone number. On July 5, 2005 |
requested a change of address on my phone. | went without service from July 5 to July 10. On July 21, 2005 my
phone was shut-off for non-payment (although [ had never received a bill). My mother, Jeri Gifford, who is listed as
a contact person on my phone service, paid by phone a payment of $120.43 on July 21, 2005. She was told that
my phone would be re-connected on July 22, 2005 and the service was paid up to the date of July 21, 2005.

On August 9, 2005 | made a payment of $36.07. | called Sprint and was told that $36.07 was the total amount |
currently owed. :

On September 23, 2005 my phone was disconnected. When my mother, Jeri Gifford, called Sprint she was told
that | owed $173.39. | only have basic local service. She was told there was a past due balance of $119.51 which
consisted of the following:

Local Service $17.55 Aug. 19-Sept. 18
Local Service $23.82 July 22-Aug.18

69 $ 875
Connection $62.25
Taxes $15.84

#1 this amount does not total $118.51 and #2 | paid $36.70 for service from July 22-Aug. 18. | do not understand
why this is being charged twice. When my mother made the payment of $120.34 she was told that there may be a
$15 re-connect fee. No cne ever stated there would be another $62.25 connection fee. | do not think it is fair that
you have charged me twice for a connection fee on July 5 and also on July 22. The entire bill was paid on July 21,
2005 and now | am being told that my $38.70 payment applies to charges from before July 22.

CMP I | also do not understand how taxes of $15.84 can be charged to $41 in local service billing. That is approx. 38% of
the bill. And my current bill is being charged $12.58 in taxes which is 73% of my bill for local service of $17.55.
COM This does not make sense but no one could explain it to me on the phone.

C:TR I have not received any bills from the time | moved on July 5. | believe there should be a credit of $47.25 on the
=" connection fee (I should only be charged $15 re-connection fee). | also believe that $36.70 shouid be applied to
ECR my Aug. 19 bill leaving a balance of $44.26 ($119.51-$47.25-$36.70). | should only owe $44.26 plus the current

= bill of $53.88 for a fotal of $98.14.

—L— My mother spoke to accounts receivable and | spoke to them but they have told us both that they must collect
OPC $173.39 and cannot explain the payments of $120.34 or $36.70. They told us customer service would have to
explain those payments but when we each called customer service we were told that they could not explain what
those charges applied to and the only thing that they could see was that | owed $173.39.

RCA
SCR I am a student in college and my mother is disabled so we both have limited incomes. | cannot afford to pay
—— $173.39 and wait for a credit of a bill that | have already paid. Enclosed please find payment of $98.14. Please
SGA reconnect my phone and | should be paid until Oct. 18. Thank you.
SEC Sincerely,
Kevin Gifford
OTH e 3811 Metro Pkwy.
Apt. 11308
Ft. Myers, FL 33918
Cc: ‘/Public Service Commission

Ethics and Compliance Program (2001 Edmund Halley Dr., Mailstop: A5-8, Reston, VA 20191
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STATE OF FLORIDA
COMMISSIONERS: N

BRrRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

RUDOLFH “RUDY” BRADLEY
LISA POLAK EDGAR

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR
(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

Yublic Serfice Conmmission

October 4, 2005

(CERTIFIED MAIL NO. 7002-0860-0001-1760-9913)

Susan D. Ritenour
Secretary and Treasurer and Regulatory Manager (0 5 oL C)

Gulf Power Company
One Energy Place
Pensacola, Florida 32520-0781

Re: Return of Confidential Document to the Source, Docket No. 931044-E1
Dear Ms. Ritenour:

Commission Order No. PSC-94-1176-CFO-EI states Confidential Document No. 09554-94,
filed on behalf of Gulf Power Company can be returned to the source. The document and a copy
of the order are enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material. ‘

Sincerely,

Kay Flynn, Chief

Bureau of Records

KF/dm
Enclosure

cc: docket file

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: hitp://www_.floridapse.com Internet E-mail: contact@psc.state.fl.us
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Timolyn Henry

From: Maria Cass-Hanlon [toolbelttessie@htcplus.net] (0 50 00
Sent: Monday, October 10, 2005 11:34 PM ‘ 0
To: Filings@psc.state.fl.us; Consumer Contact

Subject: case# 6670576
Dear Neil,

You left a message for me on my N.Y. telephone (516 536 5054), which I accessed remotely. However, I am not in N.Y. so
kindly call my cell phone # 516 521 8424 from now on should you want to reach me.

In response to your message, it is well past five p.m. on October 10th, and my complaint remains unresolved. Moreover, I
honestly don't see how it can be resolved with Elaine Render handling the case. She has agreed on several occasions to
provide me with certain data. however, she does not follow through, making it impossible to resolve the issue at hand.

I have only been dealing with City Gas of Florida since January, 2004. Since inception, I have received a total of 18 bills,
however, my meter was only read 7 times. (2-25-04, 6-1-04, 9-24-04, 11-29-04, 1-27-05, 7-27-05, and 9-15-05) On
*September 15th, (almost one month ago)I asked Elaine to send me the "dctudl" imetereadings on the seven dates that -
the meter was actually read, the total number of ccf's and therms used during each period, and the cost per period.
Please, forgive my sarcasm, but it's not rocket science. Yet, I am still waiting for the data that I believe I am entitled to.

I have attached a copy of the email I had sent to Elaine on October 8th, and her response to that email, which follows
below. You can tell from that email how she has mishandled my case and how much unnecessary frustration she has caused
me. At this point, I am requesting that you escalate my case to her superior. Evidently, she.is not capable of resolving a
simple problem, and I honestly cannot afford to waste any more time.

Please contact me on 516 521 8424.

Thank you,

s/Maria J. Cass

Copy of Elaine's 10-10-05 email response to follow:

Hi Ms. Cass,

I had to make another adjustment on your account to see what the true balance will be. I went into more details and listed
the actual bills, the estimated bills and all adjustments made. I will call you on Tuesday to go over the information with
you. I also left you a message on your voice mail this morning.

Thank You

Elaine Render

Customer Relations Department

—
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540 Hwy. 138
Riverdale, GA 30274

770-994-6060

10/11/2005



State lorida

-> -> > -
JHublic Serfrice @
CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-0O-R-ArPeD-tI-M-CORRESPONDENCE
OSSO0 -1 Y Administrative__ Parties___Consumer

DOCUMENT NO. OU4SEL -Ob
DATE: October 13, 2005 0. Se -0

TO: Timothy J. Devlin, Director, Division of Economic Regulation
FROM: Robert L. Trapp, Assistant Director, Division of Economic Regulation / it
RE: Staff Access to Confidential Maps/Diagrams of FPL's Alva Feeder 4762

The above referenced confidential material was filed by FPL (10/11/2005) in connection
with a customer complaint (Hillman - 655699E). Please allow access to the confidential material

by the following staff: @N 09 TY3. OD‘)
Bill McNulty

David Jopling
Jim Breman

Daniel Lee :
M

Staff intends to return the material to FPL after the review. ’ E/( ;
9

ees Commission Clerk and Administrative Services
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JAMES SIDERIS, Esq.

ST

Lol an

ATTORNEY ATLAW
1 Alg o
6960 Heather Oaks Dr. 050CT 1T e e
Pensacola, FL 32506 Tel: (850) 456-0769
October 11,2005
OsTDoO0 8 4
CHATRMAN & BOARD MEMBERS g 8 &
FEDERAL COMMUNICATIONS COMMISSION §3§§ -
WASHINGTON, D. C. 200054 ;kﬁ ~ F%
X0 = O
Dear Sirs Re: Antenna 1 Sate@liteX \’J
- Y. ]

Pacific 3 Y,
Recently a problem exist between Ant 1, Satelite and other recégvegii
that another receiver comes to Dishnetwork. We the recipdéents/cliéwrts
customers pay Dishnetwork monthly $ 22,62. for services.
The problem exists from Athens, Greece that Anténna 1, Satellite in
Athens, Gr. '" that another signal station interferes with the
receiver set? " Dishnetwork technicians tell us that technical problems
exists between Satelite and first receiver to the Dishnetwork
receiver. This problem éxists lasting over a month. We also have
audio and sometimes picture viewing from N. Y. Cathedral when Church
service every Sunday morning around (9:00 A, M:>Central standard time.
This should also be corrected by someone. When Dishnetwork stops
receiving a black-out eéxist.
This problem we ask FCC to investigate as well as Public Serviee
Commission in the state of Florida which both of you give licensing
to operate. _
We customers do not want our programs interfered especially the elderly
and sick who watch the program series in the afternoon at 5:00 P.i thru
8:00 P, M News. In the morning we have interrupted programing also.
We understand when Act of God ,hlirricanes or bad weather might
interefere receiving but a continuous interruption of programming?
Please examine the cause between National , International, Satellite

Receivers.
Enclosed is a write-up that may cause the problem? Please investigate.

.ncere{iizzzZ2é&é/
omp _| _ .
_ L ames Sideris, a/k/a Demetrios

COM _ _
CC: Public Service Commission, Tallaghassee, Fla.

CTR Dishnetwork Inc. Ga.
gcR |  Antenna 1 Satellite/Pacific N.YN.Y.
|

GCL
oPC
RCA
SCR
SGA
SEC
OTH




Rouge plays a big role in coordm ng,
-Classified and nonclassmed  programs for




JAMES SIDERIS
ATTORNEY AT LAW
6960 Heather Oaks Dr.
Pensacola, FL 32506
US.A.
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FLORIDA PUBLIC SERVICE COMMISSION
2540 Shumard Oak Blwvd
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State _lorida

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-O-R-ANd)IKMEORRESPONDENCE

OSoooo -OT N_Administrative__Parties__Consumer
DATE:  October 20, 2005 DOCUMENT NO.OU9S -0l
' ’ DISTRIBUTION: CCH .

TO: Timothy J. Devlin, Director, Division of Economic Regulation

y e

FROM: Robert L. Trapp, Assistant Director, Division of Economic Regulation
RE: Staff Access to Confidential Maps/Diagrams of FPL's Venetian Island Area

The above referenced confidential material was filed by FPL (10/19/2005) in connection
with a customer complaint (Grosz - 666309E). Please allow access to the confidential material

by the following staff: DN o014 305
Bill McNulty
Jim Breman

Daniel Lee

Staff intends to return the material to FPL after the review.

cc: Commission Clerk and Administrative Services 0 //
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v Florida Public Service Commission

MHISSION
To Whom It May Concern: DO CLEPK

| sure hope youcan help us....

Yesterday, after Wilma had gone through the state, and after the winds were completely gone (except a few
breezes), our power went out. And as of 7AM this morning, it's still out. When | pulled out on to Ellenton-Gillette
Road in Palmetto, | noticed that the houses on the next block had power.

My husband’s cousin on the block east of us, has Peace River Electric and never loses power, yet every single
storm, and I'm just referring to heavy thunderstorms, we lose our FP&L power. We have watched time after time
as the power comes on at 3AM the next day. Almost like clockwork. It's like it's a scheduled event.

Our whole neighborhood is so sick of it.

But this time took the cake. There was no rain, no strong wind, yet our block's power went out. When we call

VP FP&L, we all getthe standard "Wilma hurt everyone, plan on your power being out for weeks". WEEKS?
o ] ______I know it wont be out for weeks, but why did it go out in the first place?

R That's what we all want to know.

R

=3
PC
CA
R

_.L__.We drove down Ellenton-Gillette Road yesterday and there are no downed power lines.

] __[Linkto location: http://snipurl.com/j0ep ]

Why did it go out?

——1 don't know if you know someone at FPL that can find out why.
| hope so.

| can understand losing power IF we get caught in a hurricane or even Tropical Storm....

GA put EVERY heavy thunderstorm?

BC
TH

and AFTER the storm goes away?

———r———

You have to agree that makes no sense.
-———And why after almost 24 hours are we still without power.

Please see if you can find something out.
My whole neighborhood is up in arms about this.

Thank z@r your help

=

>x T

Lindg/Clements R =
39" Street East R
Palmetto, FL 34221 e =
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Please see attached letters in reference to a customer complaint which we had felt was
already resolved. Please feel free to call me if there are any questions at at 727-578-0018

Sincerely
John Hartley
JoMar Cell Phone Centers &
RE
o 8 o
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O - i
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| ” i v O
‘ [ o
4

10486 ROOSEVELT BLVD., ST. PETERSBURG, FL 33716
72'7-578-9580 FAX-727-578-9583
JOMARCPC@TAMPABAY.RR.COM



JoMar
CELL PHONE CENTERS

Dale Grayl
Wave Pool and Spa Store
St Petersburg, Fl 33701

Dear Mr. Grayl

I am sorry for any misunderstandings that might have happened. It is my understanding
that the miscommunication was corrected in a timely manner by our manager, Jessica
Sutherland and that you accepted that when you had left the kiosk. Jessica had told you
she would issue credits on your account which at the time of you writing your letter was
already on the account for $140.00 I think there is a misunderstanding on how long these
credits would go one for, as we cannot do them for 2 years. Jessica is full y aware of that
and said that she did not offer doing credits for 2 years.

Our company and Jessica thought that when you accepted her offer of placing some credit
on the bill and left that this was a closed issue. She was not sure why you would have :
thought she would do that for 2 more years. As of the writing of this letter we have :
credited your account $140 as agreed upon. We cannot credit your account for 2 more
years.

Again I am sorry for any problems that this has caused. We feel we made a very good offer
and it was accepted. I do not see how we can continue placing credits on your account
when that was not offered.

Sincerely
John Hartley
JoMar Cell Phone Centers

10486 ROOSEVELT BLVD., ST. PETERSBURG, FL 33716
727-578-9580 FAX-727-578-9583
JOMARCPC@TAMPABAY.RR.COM



DALE GRAYL
WAVE POOL AND SPA STORE
340 BEACH DRIVE N.E.
ST. PETERSBURG, FLORIDA 33701
727-896-1080

John Hartley October 17, 2005

10486 Roosevelt Bivd. N.
St. Petersburg, Florida 33716

Mr. John Hartley,

On July 24, 2005, my niece, Maria, my wife, Mary, my sister, Pat and myself contracted for
cellular phone service through Jo-Mar Cell Phones with Shawnda at the klOSk at Tyrone Square Mall in

St. Petersburg, Florida.

At the time we signed the contract we were advised that the plan would include 6000 shared
minutes with four (4) active cellular phones at a rate of $175.00 per month plus $5.00 for free roaming
plus taxes.

The first bill that was directed to us was incorrect in that it was for $321.80 for one and one half
months of service. Included in the total charges was internet, ready link and text messaging which we did
not contract for. Additionally, instead of being charged $180.00, we were being charged for two (2) of
the four (4) phones at $20. 00 each.

On August 2, 2005, my niece, Maria, again visited the kiosk for Jo-Mar Cell Phones at Tyrone
Square Mall in St. Petersburg, Florida, and spoke to the manager, Jessica, and explained our situation.
She informed Maria that she would contact Sprint and have the additional services cancelled and removed
from the bill. She spoke to Shawnda in Maria’s presence and told her that there was an extra monthly

_charge of $20.00 for each additional phone after two (2). Shawnda did not know this. Jessica informed
Maria that she would call Sprint and have $80.00 of referral credits added to our bill every month for the

term of our contract. $40.00 for the two (2) phones that we were being charged for and $40.00 for the
inconvenience that this has caused.

We received our second bill dated on August 24, 2005 in the amount of $288.32 for one months
service and no adjustments were made. On September 2, 2005, Maria again visited the kiosk for Jo-Mar
Cell Phones at Tyrone Square Mall in St. Petersburg, Florida, and again spoke to Jessica, showed her the
bill and informed her that no adjustments were made to our account. Jessica again advised Maria that she
would call Sprint and rectify it.

We received a third bill dated September 26, 2005, and again no adjustments had been made. On
October 5, 2005, at 8:30 a.m. Maria called Sprint directly and spoke with a sales representative, Debra.
She explained to Debra what had gone on with our billings so far and she removed the services which we
wanted cancelled to begin with and adjusted our bill. However, Debra informed Maria that the additional
monthly service charges of $20 for each additional phone after two (2) would have to be credited by Jo-
Mar Cell Phones.



Accordingly, would you please see to it that our monthly vul be adjusted for the additional
charges for two (2) of the four (4) cellular phones namely, the $40.00 additional charge retroactively to
the original date of the contract.

The four (4) phone numbers on our account are as follows:
1. 727-424-8936
2. 727-424-8937
3. 727-642-9815
4 727-642-9879

In the absence of hearing from you prior to the next billing period, you will leave me no alternative but to
pursue further action with the Federal Communications Commission.

@&om

Dale Grayl - President

CC.

Sprint Nextel Corporate Headquarters
2001 Edmund Halley Drive

Reston, Virginia 20191

Lita Sargent

Tyrone Square Mall Manager
6901 Tyrone Square

St. Petersburg, Florida 33710

Kevin J. Martin

Federal Communications Commission Chairman
445 12™ Street S.W.

Washington, DC 20554

City of St. Petersburg Occupational Office
325 Central Ave. N.
St. Petersburg, Florida 33731

State of Florida Public Service Commission
2540 Shumard Oak Bivd. '
Tallahassee, Florida 32399-0850
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FLORIDA

DEPARTMENT OF

FINANCIAL SERVICES

TOM GALLAGHER 0T og a0
CHIEF FINANCIAL OFFICER A
STATE OF FLORIDA

October 27, 2005 DOFCoo0

|

Ms. Marilyn Pfeiffer

(5

{

707 Greentree Court o b=
Lake Mary, F1 32746 o o
g’g ' o T
RE: Power Rate Increase e ™
CP 20051000306 5 = =
= £ U
. N o
Dear Ms. Pfeiffer: O
We received your letter concerning the power rate increase.
CMP
After reviewing your letter, we have determined the difficulties you are experiencing are not within COM

the purview of the Department of Financial Services. Nonetheless, Tom Gallagher is interested in
fair and fast resolution of all consumer complaints and as such, I am forwarding this matter to the CTR
agency below that has regulatory jurisdiction in this matter. You may contact them by calling (800) ECR 1

342-3552 or by writing:
GCL S

Public Service Commission oPC
Division of Consumer Affairs

2540 Shumard Oak Boulevard RCA
Tallahassee, Florida 32399-0850 SCR

I trust this information will prove helpful to you in resolving your problem. Thank you for bringing SGA
this matter to our attention. SEC

Sincerely, i OTH
‘;;ean H Sims

Financial Complaint Analyst

cc: Public Service Commission

DIVISION OF CONSUMER SERVICES
200 EAST GAINES STREET » TALLAHASSEE, FLORIDA 32399-0322
WWW.FLDFS.COM e FAX: (850)413-1550

AFFIRMATIVE ACTION » EQUAL OPPORTUNITY EMPLOYER



' FLORIDA
DEPARTMENT OF

FINANCIAL SERVICES

200 EAST GAINES STREET
TALLAHASSEE, FL. 32399-0322

RETURN SERVICE REQUESTED

$00.37°

CCT27 2005

Public Service Commission
Division of Consumer Affairs
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

32339‘*095&“99 Caﬂi ’1”1""I'I!,’l‘l"’lil"l‘}’i"'t'lll"i’l”?lQlilll'i’l"!lttl



(Page 1 of 1)

—_————
—

Hon. Tom Gallager o

The Capitol ,

Tallahassee, Florida

32399 October 13™ 2003
Dear Mr Gallagher,

The Orlando SENTINAL Had a news item about the

Electric Power Co . Increasing the cost to homeowners
+12 to 16% asap !

As you know a large portion of Floridas population is “retired’
And living on a fixed incore ~this will drive a lot out of force them to
Give up medical care and food .

We have atomic power , Wind mills , lots of Coal . And oil right in the US
ENOUGH OF QUR QWN TO LAST QVER 400 Years !
Lets stop paying the SAUDI’S tons of our meuney for there oil.

Your Help and comments are appericated,

Lake Mary, Fl, 32746

[407]322- 1867+
E-matl >irion 3 0 aohoe com




Marguerite Lockard OSoococo-aT

£ rom: Maigiesites) ki FPSC, CLK - CORRESPONDENCE
_Sraz?t: \évoidgzzcgy, November 02, 2005 11:29 AM \_'___ Adminlstrative__Parties__ Eonsunet
Subject: RE: New filing in undocketed matter DOCUMENT NO. Oliq_s_b_'_gb

DISTRIBUTION: _ —

Thanks for clearing this up !!!!

(COM DN 105 RS ¢ c;)

From: Bob Casey

Sent: Wednesday, November 02, 2005 11:27 AM
To: Beth Salak

Cc: Cheryl Bulecza-Banks; Marguerite Lockard
Subject: RE: New filing in undocketed matter

No, but I think we found out what happened...David Christian filed the Verizon Select IXC tariff on October
31st. In his cover letter he stated that "Confidential work papers attached to this letter illustrate that VSSI is
required to flow through $336,084.29 in annual revenues."

Apparently the confidential work papers were separated from the tariff filing and sent to CCA, and no letter
requesting confidentiality was attached or received under separate cover. I spoke with Verizon this morning and
they are faxing a letter requesting confidentiality for that document. They will follow that up with a hard copy.
[ advised Marguerite that it will be coming.

From: Beth Salak

Sent: Wednesday, November 02, 2005 10:55 AM
To: Bob Casey

Subject: FW: New filing in undocketed matter

Is this related?

From: Matilda Sanders

Sent: Monday, October 31, 2005 2:13 PM

To: Lisa Harvey; Beth Salak; Cheryl Bulecza-Banks; Rick Moses; Sally Simmons; Carolyn Craig; LaSandra
Givens

Subject: New filing in undocketed matter

DOCUMENT DESCRIPTION = Verizon (Christian) - Letter dated 10/27/05 claiming confidentiality [of DN
10440-05].

DOCUMENT PATH =
file://L:\PSC\LIBRARY\FILINGS\05\10439-05



Docommen D= 1043905
Document Filed 10/28/05

The filing described above is now available in PDF format, and may also be available in WordPerfect or other
formats.

To access it, click on the DOCUMENT PATH link. This will pop up a Windows Explorer window. You will see
the PDF (Adobe Acrobat) version; you will also see other versions if they exist. Double-click on the preferred
version and the document will open.

If you need to cut/paste/search in the document and find you can't, try later when the reformatted version is
available. (For more information, see PDF Tips on the How To menu.)

You can also go to the docket in CMS by triple-clicking on the DOCKET NUMBER, typing ctrl-C to copy, and
using the paste icon to paste the docket number into the query line in CMS.

This is an automatically generated e-mail; no response/reply is necessary.
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November 4, 2005 O50000 o O
Blanca S. Bayo, Director o s
Division of Clerk and Administrative Services rf‘,',‘??; ol J
Florida Public Service Commission :_;?;i?; 2 A
2540 Shumard Oak Boulevard [R 2
Tallahassee, FL. 32399-0850 = = 5
Re:  FERC Electric Quarterly Report Filing

Dear Ms. Bayo:

Attached is a copy of the Electric Quarterly Report for the third quarter of 2005
filed at FERC by Florida Power Corporation d/b/a Progress Energy Florida, Inc. (PEF).
PEF is required to file this information each quarter in response to FERC Order No.
2001. Please contact me at (850) 222-8738 if you have any questions.

, _
Director, Florida Regulatory Affairs
PL/Ims
Attachment
cc: Javier Portuondo

Tkt % FeL

Progress Energy Florida, Inc.
106 £. College Avenue
Suite 800

Tallahassee, FL 32301



Nov=11-05 QT:13pm  From- _ T-733  P.02/03

C&f&@ Yo
-

Brian P. Armstrong, Esq. Y, 3)
7025 Lake Basin Road J 7

F-888

Tallahassee, Florida 32312 e W/é

"Bty Trapp
/ November 11, 2005 Nennge =
BY ELECTRONIC FILING — o 5 O
g S o
Ms. Blanca S. Bayo, Director v /p 5 gz = A
Division of the Commission Clerk %g =
and Administrative Services s F o4
Florida Public Service Commission . ~ z @ %
2540 Shumard Oak Boulevard | OSoooo =2 O

Tallahassee, Florida 32399-0850 |

To be adft P tlechie nobcy lisis.

Re: North Florida Power Project hear: r
Dear Ms. Bayo: WorkShep
rilemal

Pursuant to Commission rules, I hereby request advance notice of any “pre-application
meeting” which may be requested and or held between Commission staff and any of the
proposed partners to what has been identified as the “North Florida Power Project.” The
proposed partners, at least as of this writing, are the Jacksonville Electric Authority (JEA),
Florida Municipal Power Agency, Reedy Creek Improvement District and the City of
Tallahassee. As a resident of the City of Tallahassee, I would be among the residents of this
region that would be adversely effected if the proposed coal plant were constructed.

I note that Black and Veatch has presented the Jacksonville Electric Authority with a
proposal to prepare a Need For Power application to the Commission and that Black and Veatch
proposes not to identify carbon dioxide emissions which would be generated by such a plant
unless “the public” requires that such data be provided. By this letter I request that Black and

Veatch be required to include the carbon dioxide emissions data in any applications to be filed
with the Commission.

[ also note that the allegedly “state of the art” Northside coal plant currently owned and
operated by the Jacksonville Electric Authority has been identified, together with another of
JEA’s coal plants, as the biggest Mercury emissions polluters in the State of Florida. 1 request
that the Commission insure that the JEA, through its engineer, Black and Veatch, identify the
projected mercury emissions which would be generated by the proposed coal plant.

In order to avoid the waste of time and other resources on a proposed JEA application, |
also request that the Commission require JEA to identify in its application the legal authority
which would permit the Reedy Creek Improvement District and the Florida Municipal Power
Agency to partner with each other to build the proposed JEA plant. Even a cursory review of the



Nov=11-058 Q7:13pm  From- T-733 P.03/03 F-988

respective laws creating these entities suggests that they are not authorized to partner in this
venture.

Your assistance and cooperation in providing me with the requested notice of any pre-
application meeting as well as complying with the other requests made in this letter is very much
appreciated.

Very Truly Yours,

cc: Martha Brown, Esq.



Nov=11-05 07:13pm  From- T-733  P.01/03  F-889

Nabors

Suite 200 ' : The Points, Sulte 1060

1500 Mahan DOrive 1 ln 2502 Racky Point Drive

Taltahasese, Fiords 32308 . ‘ Tampa, Florida 33607
(850) 224~4070 Tet k (813) 281-2222 Tal
(850) 2244073 Fax I J 1 C e S O n P.A. (813) 2810123 Fax
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The information containedin this transmisslon is attorney privileged and confidential. < %—‘03
It is intended only for the use of the indlvidual or entity named below. If the reader of ™

this message is not the intended recipient, you are hereby notified that any
dissemination, distribution or copy of this communication is strictly prohiblited. If you
have received this communication in error, please notify us inmediately by telephone

collect and return the original message to us at the above address via the U.S. Postal
Service. We will reimburse you for postage. Thank you.

VIA FACSIMILE

TO: Blanca S. Bayo, Director
FROM: Brian P. Armstrong
DATE: mr 11, 2005
RE: North Florida Power Project

This facsimile consists of 3 pages, including cover sheet. If you have
any questions or fail to receive any portion of the facsimile, please call (850) 224-4070, and
ask forAlissa M. Weiner




Blank Page 1 of 1

Kay Flynn

From: Martha Brown

Sent:  Monday, November 14, 2005 10:20 AM
To: Kay Flynn

Subject: RE: Name on E list?

Thanks!

From: Kay Flynn

Sent: Monday, November 14, 2005 10:19 AM
To: Nonnye Grant

Cc: Martha Brown

Subject: RE: Name on E list?

Thanks, Nonnye.

I will give you a copy of a letter from Mr. Armstrong. Based on the request in his letter, I believe his name
shld be added to the electric notice lists (hearing, workshop, rulemaking).

Martha, fyi.
Kay

From: Nonnye Grant

Sent: Monday, November 14, 2005 10:15 AM
To: Kay Flyhn

Subject: RE: Name on E list?

Kay, | checked MCD using both his name and addess and DID NOT make any matches. Thanks, N

From: Kay Flynn

Sent: Monday, November 14, 2005 10:02 AM
To::Nonnye Grant

Subject: Name on E list?

Nonnye, can you check and see if you have
Brian P. Armstrong, Esq.

7025 Lake Basin Rod

Tallahassee FL 32312

on any of the notice lists for electric?

Thanks.

Kay

11/14/2005



| RECEVED-FPSC
Brian P. Armstrong, Esq.
7025 Lake Basin Road GSNOV 16 AHIO: 02

Tallahassee, Florida 32312
COMMISSION
CLERK

November 11, 2005
BY ELECTRONIC FILING

Ms. Blanca S. Bayo, Director
Division of the Commission Clerk

and Administrative Services L Y W‘ﬂ,

Florida Public Service Commission 5
2540 Shumard Oak Boulevard i > 00 9"0

Tallahassee, Florida 32399-0850
Re: North Florida Power Project :( / Ie.
Dear Ms. Bayo: Z LZS

Pursuant to Commission rules, [ hereby request advance notice of any “pre-application
meeting” which may be requested and or held between Commission staff and any of the
proposed partners to what has been identified as the “North Florida Power Project.” The
proposed partners, at least as of this writing, are the Jacksonville Electric Authority (JEA),
Florida Municipal Power Agency, Reedy Creek Improvement District and the City of
Tallahassee. As a resident of the City of Tallahassee, I would be among the residents of this
region that would be adversely effected if the proposed coal plant were constructed.

I note that Black and Veatch has presented the Jacksonville Electric Authority with a
proposal to prepare a Need For Power application to the Commission and that Black and Veatch
proposes not to identify carbon dioxide emissions which would be generated by such a plant
unless “the public” requires that such data be provided. By this letter I request that Black and
Veatch be required to include the carbon dioxide emissions data in any applications to be filed
with the Commission.

I also note that the allegedly “state of the art” Northside coal plant currently owned and
operated by the Jacksonville Electric Authority has been identified, together with another of
JEA’s coal plants, as the biggest Mercury emissions polluters in the State of Florida. I request
that the Commission insure that the JEA, through its engineer, Black and Veatch, identify the
projected mercury emissions which would be generated by the proposed coal plant.

In order to avoid the waste of time and other resources on a proposed JEA application, I
also request that the Commission require JEA to identify in its application the legal authority
which would permit the Reedy Creek Improvement District and the Florida Municipal Power
Agency to partner with each other to build the proposed JEA plant. Even a cursory review of the



respective laws creating these entities suggests that they are not authorized to partner in this
venture.

Your assistance and cooperation in providing me with the requested notice of any pre-
application meeting as well as complying with the other requests made in this letter is very much
appreciated.

Very Truly Yours,

¥

Brian P. Armst n

cc: Martha Brown, Esq.
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ATTORNEYS AT LAW
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Ms. Blanca S. Bayo, Director
Division of the Commission Clerk
and Administrative Services
Florida Public Service Commission
Tallahassee, Florida 32399-0805
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Kay, OSeo00D

The concerns the consumer addressed in case number 663875E, filed against PEF is a result of
the following events:

The City of Winter Park purchased Progress Energy’s electric facilities to provide service to
some Winter Park commercial and residential customers.

PEF filed a petition with the PSC in Docket No. 050117-El, to be relieved of its territorial
obligation to provide electric service to certain customers in the City of Winter Park, FL.

The transition of electric service from PEF to the City of Winter Park took effect on June 1,
2005.

To continue to provide electric service to its customers in the neighborhood of complainant
Danielle Dobbs, PEF had to install poles, wires and equipment on Waumpi Trail.

The consumer filing the complaint (D. Dobbs) and other neighbors want the service to be placed
underground, but a no cost to them.

This is the reason why they are requesting a hearing before the Commissioners.
The consumer alleges that the attached letter is her official request for a hearing.
Is this letter acceptable or does she have to write a letter addressing this matter to CCA?

Thank you for your cooperation.

Carmencita Pefia
RCCA .
Nov. 14, 2005 oh o=
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Kay Flynn 05"0@0 O

From: Mary Anne Helton

Sent:  Tuesday, November 15, 2005 9:56 AM

To: Kay Flynn

Cc: Martha Brown

Subject: RE: letter from Progress Energy customer(s)

ok (in ne DN /o%‘t/«ps)

From: Kay Flynn

Sent: Tuesday, November 15, 2005 9:37 AM

To: Martha Brown; Mary Anne Helton

Subject: RE: letter from Progress Energy customer(s)

Okay. We'll put this letter in the undocketed in the meantime if you agree.
Kay

From: Martha Brown

Sent: Tuesday, November 15, 2005 9:24 AM

To: Mary Anné Helton

Cc: Kay Flynn

Subject: RE: letter from Progress Energy customer(s)

| contacted Paul Lewis about this last week, and he said that Progress's customer relations people would visit her to see if
something could be done, but he didn't think it would be productive. Apparently , according to this Iady, Progress never
contacted the customers in the subdivision before they moved the lines. They reengineered the service to the area as a result
of the Winter Park transfer. | don't think an informal conference would be productive, but | thought | would wait til midweek to
hear back from Paul, and then docket the complaint after that. | planned to call or write Ms Dobbs when | had more
information about when her complaint would go to the Commission, etc.

From: Mary Anne Helton

Sent: Tuesday, November 15, 2005 9:09 AM

To: Martha Brown

Cc: Kay Flynn

Subject: FW: letter from Progress Energy customer(s)
Importance: High

Martha, this is related to the removal of the city of Winter Park. Do you have time today to call this woman, to see whether we
need to open-a docket, or-maybe we could have an informal conference? Kay says they are also-unhappy because Kate
Smith told them in a letter that they would have to pay for undergrounding. Kay could probably fax you the full letter.

MA

From: Kay Flynn

Sent: Tuesday, November 15, 2005 8:16 AM

To: Mary Anne Helton

Cc: Martha Brown; Jim Breman; Carmen Pena
Subject: letter from Progress Energy customer(s)
Importance: High

11/15/2005



Blank Page 2 of 2

Mary Anne, RCA recently received a letter from Danielle Dobbs, spokesperson for residents of
Dommerich Hills Subdivision, Maitland, requesting a hearing on a recent change to their power
infrastructure by Progress (power poles were moved from backyards to front lawns and customers want
underground lines put in).

This is apparently related to a recent docket, 050117-EI, that closed in June, just fyi.

Should we open a docket to address the customers' complaint/request for hearing?

Kay

11/15/2005



RUTLEDGE, ECENIA, PURNELL & HOFFQREG NA PEOaL?

PROFESSIONAL ASSOCIATION

ATTORNEYS AND COUNSELORS AT LAW
Fb/\.loﬁ’
STEPHEN A. ECENIA POST OFFICE BOX 551, 32302-0551 R. DAVID PRESCOTT
RICHARD M. ELLIS 215 SOUTH MONROE STREET, SUITE 420 HAROLD F. X. PURNELL
TALLAHASSEE, FLORIDA 32301-1841 MARSHA E. RULE
GARY R. RUTLEDGE

KENNETH A. HOFFMAN
LORENA A, HOLLEY
MICHAEL G. MAIDA

MAGGIE M. SCHULTZ

TELEPHONE (850) 681-6788.

TELECOPIER (850) 661-6515 GOVERNMENTAL CONSULTANTS

MARTIN P. McDONNELL
 STEPHEN MENTON November 1 5’ 2005 MARGARET A. MENDUNI
M. LANE STEPHENS
Ms. Blanca Bayo, Director o
Commission Clerk and Administrative Services - > ™
Florida Public Service Commission o 2 ,C%
2540 Shumard Oak Blvd. R = =
Tallahassee, FL 32399-0850 20 it
2 =2 O
RE: Aqua Utilities Florida, Inc. 2005 Index Filing O
e Ef))

Dear Ms. Bayo:

Enclosed for filing on behalf of Aqua Utilities Florida, Inc. (“Aqua Utilities”), are the
original and five copies of Aqua Utilities’ Notice of Intention to Increase its Water and Wastewater

Rates in Volusia County, Florida pursuant to the 2005 Price Index.

Please acknowledge receipt of these documents by stamping the extra copy of this letter
“filed” and returning the copy to me.

Thank you for your assistance with this filing.

Sincerely,

L

Kenneth A. Hoffman

Jorwndl 4 EA

Enclosures

Kathy L. Pape, Esq. (w/ enclosures)
Nance Guth (w/ enclosures)
Dan Adams (w/ enclosures)
Jack Schreyer (w/enclgsyres)

Ort d af copus
R & FILED ﬁywﬂﬂw P

CcC:

FPSC-B U OF RECORDS



PROFESSIONAL ASSOCIATION
ATTORNEYS AND COUNSELORS AT LAW

POST OFFICE BOX 551, 32302-0551
RICHARD M. ELLIS 215 SOUTH MONROE STREET, SUITE 420
KENNETH A. HOFFMAN TALLAHASSEE, FLORIDA 32301-1841

LORENA A, HOLLEY
MICHAEL G. MAIDA
MARTIN P. McCDONNELL
J. STEPHEN MENTON

STEPHEN A. ECENIA

TELEPHONE (850) 681-6788
TELECOPIER (850) 681-6515

November 15, 2005

Ms. Blanca Bayo, Director
Commission Clerk and Administrative Services

Florida Public Service Commission

2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

RE: Aqua Utilities Florida, Inc. 2005 Index Filing

Dear Ms. Bayo:

OSHESE

RUTLEDGE, ECENIA, PURNELL & HOFFMAN

O R E5POWDEVCES

R.DAVID PRESCOTT
HAROLD F. X. PURNELL
MARSHA E. RULE
GARY R. RUTLEDGE
MAGGIE M. SCHULTZ

GOVERNMENTAL CONSULTANTS
MARGARET A. MENDUNI
M. LANE STEPHENS
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Enclosed for filing on behalf of Aqua Utilities Florida, Inc. (“*Aqua Utilities™), are the
original and five copies of Aqua Utilities’ Notice of Intention to Increase its Water and Wastewater

Rates in Orange County, Florida pursuant to the 2005 Price Index.

Please acknowledge receipt of these documents by stamping the extra copy of this letter

“filed” and returning the copy to me.

Thank you for your assistance with this filing.

Sincerely,

(Aol —

Kenneth A. Hoffman

Jrtusper—1; EA-

Enclosures

cc: Kathy L. Pape, Esq. (w/ enclosures)
Nance Guth (w/ enclosures) .

Dan Adams (w/ enclosures)
Jack Schreyer (w/enclosures)

EPSC-BUREAL OF RECORDS

¢ L copus
fd o B
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RUTLEDGE, ECENIA, PURNELL & HOFFMAN W OENCE
PROFESSIONAL ASSOCIATION szﬂés PO
ATTORNEYS AND COUNSELORS AT LAW

R. DAVID PRESCOTT

POST OFFICE BOX 551, 32302-0551
HAROLD F. X. PURNELL

STEPHEN A. ECENIA
215 SOUTH MONROE STREET, SUITE 420
TALLAHASSEE, FLORIDA 32301-1841 MARSHA E. RULE
GARY R. RUTLEDGE

RICHARD M. ELLIS
MAGGIE M. SCHULTZ

KENNETH A. HOFFMAN
LORENA A. HOLLEY

MICHAEL G. MAIDA

MARTIN P McDONNELL TELEPHONE (850) 681-6788
TELECOPIER (850) 681-6515 GOVERNMENTAL CONSULTANTS

November 15’ 2005 MARGARET A. MENDUNI

M. LANE STEPHENS

J. STEPHEN MENTON -

Ms. Blanca Bayo, Director
Commission Clerk and Administrative Services
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Florida Public Service Commission
2540 Shumard Oak Blvd. o
Tallahassee, FL 32399-0850 2= X
Do i
Aqua Utilities Florida, Inc. 2005 Index Filing 3‘%’ &
=

RE:

Dear Ms. Bayo:
Enclosed for filing on behalf of Aqua Utilities Florida, Inc. (“Aqua Utilities”), are the

original and five copies of Aqua Utilities’ Notice of Intention to Increase its Water and Wastewater

Rates in Brevard, Highlands, Lake, Pasco, Putnam, Seminole, Volusia, and Washington Counties,

Florida pursuant to the 2005 Price Index.
Please acknowledge receipt of these documents by stamping the extra copy of this letter

“filed” and returning the copy to me.

Thank you for your assistance with this filing.
Sincerely,

f-d Ay

Kenneth A. Hoffman

S Apsten 7o ECH

Enclosures

cc: Kathy L. Pape, Esq. (w/ enclosures) ©u/ .
¢ ol copun)

Nance Guth (w/ enclosures)

Dan Adams (w/ enclosures)
Wowmm. & o ECR

Jack Schreyer (w/enclosures)

RECE] FILED

“PSC-BUREAU OF RECORDS




RUTLEDGE, ECENIA, PURNELL & HOFFMAN

PROFESSIONAL ASSOCIATION
ATTORNEYS AND COUNSELORS AT LAW

@%ﬂépa‘/‘(/ en 4

STEPHEN A. ECENIA

POST OFFICE BOX 551, 32302-0551 R. DAVID PRESCOTT
RICHARD M. ELLIS 215 SOUTH MONROE STREET, SUITE 420 HAROLD F. X. PURNELL
KENNETH A, HOFFMAN TALLAHASSEE, FLORIDA 32301-1841
LORENA A. HOLLEY

MARSHA E. RULE
MICHAEL G. MAIDA

GARY R. RUTLEDGE

MAGGIE M. SCHULTZ
TELEPHONE (850) 681-6788 CHU
MARTIN P. McDONNELL TELECOPIER (850) 681-6515
J. STEPHEN MENTON GOVERNMENTAL CONSULTANTS
November 15, 2005

MARGARET A. MENDUNI
M. LANE STEPHENS

Ms. Blanca Bayo, Director - 5 O
Commission Clerk and Administrative Services c_)&'; ':’__“: C‘/_'.‘
Florida Public Service Commission =3 o
2540 Shumard Oak Blvd. D0 o
Tallahassee, FL 32399-0850 =T e
= h
RE: Aqua Utilities Florida, Inc. 2005 Index Filing < 2

Dear Ms. Bayo:

Enclosed for filing on behalf of Aqua Utilities Florida, Inc. (“Aqua Utilities”), are the

original and five copies of Aqua Ultilities’ Notice of Intention to Increase its Water and Wastewater
Rates in Polk County, Florida pursuant to the 2005 Price Index.

Please acknowledge receipt of these documents by stamping the extra copy of this letter
“filed” and returning the copy to me.

Thank you for your assistance with this filing.

Sincerely,
Kenneth A. Hoffman
W L ECF

Enclosures

cc: Kathy L. Pape, Esq. (w/ enclosures)

Nance Guth (w/ enclosures)
Dan Adams (w/ enclosures)
Jack Schreyer (w/enclosures)
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- Coppesprolcts
N Progress Energy

November 15, 2005

Ms. Blanca S. Bayo, Director _ % ;“7:
Division of Clerk and Administrative Services s 2 ,::
Florida Public Service Commission 2F - =
2540 Shumard Oak Boulevard m= Do
Tallahassee, FL. 32399-0850 x£ T ¥
z T
o D

Re:  Informational Reports filed with FERC; Undockted -

Dear Ms. Bayo:

Progress Energy, Inc. filed the attached Informational Reports with FERC
pursuant to provisions of Part 45 of is its regulations. This filing is being provided as a
courtesy copy to the Florida Public Service Commission. Please call if you should have

Sinierely,

Lisa Stright
Regulatory Affairs Analyst

any questions.

LMS:
Enclosure

Progress Energy Florida, inc.
106 E. College Avenue

Suite 800
Tallzhassee, FL 32301



STATE OF FLORIDA
COMMISSIONERS: L

BRAULIO L, BAEZ, CHAIRMAN ToN DIVISION OF THE COMMISSION CLERK &
J. TERRY DEASON / 2 ADMINISTRATIVE SERVICES
RUDOLPH “RUDY” BRADLEY BLANCA S. BAYO

LISA POLAK EDGAR DIRECTOR

(850) 413-6770 (CLERK)
ISILIO ARRIAGA (850) 413-6330 (ADMIN)

qﬁnhlfnﬁ Commizzsion

November 15, 2005

David M. Christian, Vice President
Verizon - Regulatory Affairs

106 East College Avenue
Tallahassee, Florida 32301

Re: Return of Confidential Document to the Source (Undocketed)

Dear Mr. Christian:

Commission staff have advised that Confidential Document No. 07642-04, filed on behalf
of Verizon Florida Inc. can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

D

Kay Flynn, Chief
Bureau of Records

KF/mhl
Enclosure

cc: Greg Fogleman, Division of Competitive Markets and Enforcement

SIGNED FOR BY@M_M@ pate_[|-31-0S”

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: hitp://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




Hialeah Residence Apartments
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FLORIDA PUBLIC SERVICE COMMISSION

1280 W. 46th Street /i

Hialeah, FL 33012 Y S
(305) 821-1155 Fax: (305) 821-6107 TDD Available Ly
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To: PG

2540 SHUMARD OAK BLVD
TALLAHASSEE, FL 32399

REF: FRAUD TOWARDS THE ELDERS.

This is the formal request of investigation of a fraud towards the

*a community for low income elderly people. The maijority of the Residents
who live there, are very vulnerable and frail. One week after huricane
Wilma, these residents started to receive visits from Bellsouth sales
representatives.  They, the Bellsouth employees, went door by door
offering a discount as a relief from hurricane Wilma, and made them sign
two applications supposedly to be able to get that discount on their
telephone bill. In several cases, Residents have reported that those
Belisouth employees asked them their Social Security Number and other

private information.

< elderly Residents of Hialeah Residence Apartments. Hialeah Residence is
¥
MP

In addition, the residents of this building are Hispanic, and none of
them speak or understand English. They signed those forms frusting on the
good faith of Bellsouth. On the other hand, | called to Bellsouth, | explain
the situation and sent by fax the list of the victims of this fraud, and they
said they were going fo take care of that situation. However, as of today,
my residents continue experience the new unauthorized services added
to their telephone service, such as cdalier ID, call waiting deluxe, call

return, call block and long distance package.

. . 'f// e
A Community Service of Volunteers of America

=



Hialeah Residence Apartments
1280 W. 46th Street
Hialeah, FL 33012
(305) 821-1155 Fax: (305) 821-6107 TDD Available

Also, they continue receiving letters from Bellsouth welcoming
residents to those new services. Several times, | have iried io contact
SILVIA PINOS ROQUE (Costumer Service Manager in Miami Area to whom |
submitted this claim initially) she does not return my calls or at least solve
this matter. Moreover, when my residents try to call to the costumer
service line to cancel those services, they can spend more than 20
minutes waiting for a costumer service representative without answer.

This is a very frail population, and it is a big concern that people can
take advantage of elder just because they have a fragile health
condition. | invite you to consider this case and stop the abuse of the
elderly population.

Attached is a list of the people that so far have reported received
this visit from Bellsouth representatives including name, address and
phone number.

If you need more information or supporting material to document
this case please let me know. This is very important for us. You can contact
me anytime to (305) 819 6500

Sincerely,

‘ C(Mfiw, e |10
MARIA ANGELIZA TORO

Service Coordinator
Hialeah Residence

(305) 819 6500

(305) 819 0913 fax

. . '/// .
A Community Service of Volunteers of America

=



LIST OF RESIDENTS VICTIMS OF BELLSOUTH FRAUD.

HIALEAH RESIDENCE APARTMENTS

_ NAME - ADDRESS PHONE NUMBER
DOLORES ESCALANTE 1280 W 46 ST # 906 Hialeah, F1 33012 305 821 7768
RAMON VELAZQUEZ 1280 W 46 ST # 1011 Hialeah, Fl 33012 305 362 1035
MIGDALIA MACHADCO 1280 W 46 ST #403 Hialeah, Fl 33012 305 824 3724
ZORAIDA AGUINAGA 1280 W 46 ST # 407 Hialeah, FI1 33012 305 556 6823
MANUEL RIOS 1280 W 46 ST #912 Hialeah, Fi 33012 305 362 3892
DINORAH RUBIO 1280 W 46 ST # 501 - Hialeah, FI 33012 305820 1270
SERVANDO GONIZALEZ 1280 W46 ST #802 Hialeah, Fl 33012 3058220112
PEDRO ORDAZ 1280 W 46 ST # 511 Hialeah, F1 33012 305 820 5898
MARTHA PADRON 1280 W 46 ST #0609 Hialeah, Fi 33012 305 821 1382
YRAIDA VASQUEZ 1280 W 46 ST # 803 Hialeah, F1 33012 305 826 7607
ELIA CARABALLOSA 1280 W46 ST # 714 Hialeah, Fl 33012 305 820 3392
ANA L. PLACENCIA 1280 W46 ST #701 Hialeah, FI 33012 305 558 7439
BLANCA TORRES 1280 W 46 ST #3801 Hialeah, Fl 33012 305 698 2311
JORGE N. LEYVA 1280 W46 ST #903 Hialeah, F1 33012 305 364 0496
ROSA CEPERO 1280 W 46 ST # 1008 Hialeah, Fl 33012 305 557 0649
REINALDO ACOSTA 1280 W46 ST #512 Hialeah, F1 33012 305 827 3165
AGUEDO BAEZ 1280 W 46 ST #409 Hialeah, F1 33012 305 822 8837
BERTA RACINE 1280 W 46 ST #408 Hialeah, Fl 33012 305 825 5616
AGUSTINA HERNANDEZ 1280 W46 ST #1706 Hialeah, FI 33012 305 821 9229
GAMALIER TORRES 1280 W46 ST #606 Hialeah, Fl 33012 305 826 3330
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Hialeah Residence Apartments

1280 W. 46th Street
Hialeah, F1. 33012

7O FloelDA PUBLIC CERVICE (oM MISSION
2540 SHUMARD OAK BLUD
Tallohassee , 1 22399
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STATE OF FLORIDA 05 -

COMMISSIONERS: 1 :ON OF THE COMMISSION CLERK &
BRAULIO L. BAEZ, CHAIRMAN <THE ST7; ADMINISTRATIVE SERVICES

J. TERRY DEASON gLANCA S.BAYO

RuDOLPH “RUDY” BRADLEY (8?3551;(_361;70 o)

ILSIflﬁg %ng f AR (850) 413-6330 (ADMIN)

0D WE

Commission

November 17, 2005

Kathryn G. W. Cowdery, Esquire
Ruden, McClosky, Smith, Schuster
& Russell, P.A.

215 South Monroe Street, Suite 815
Tallahassee, Florida 32301-1858

Re: Return of Confidential Documents to the Source, Docket No. 870981-WS

Dear Ms. Cowdery:

Commission staff have advised that Document Nos. 01918-88 and 02617-88, filed on
behalf of Miles Grant Water and Sewer Company, can be returned to the source. The documents
are enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,
g
Kay Flynn, Chief

Bureau of Records

KF:mhl
Enclosure

cc: docket file

SIGNED FOR BY (7% éﬂ DATE___/ Z//é xs

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: hitp:/www.{loridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON )
RUDOLPH “RUDY” BRADLEY BLANCA 8. BAYO
LISA POLAK EDGAR DRECTOR

ARRI : (850) 413-6770 (CLERK)
ISILIO AGA \ . (850) 413-6330 (ADMIN)

Pashlic Seréice Commission

November 17, 2005

D1vIsSION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

F. Marshall Deterding, Esquire
Rose, Sundstrom & Bentley, LLP
2548 Blairstone Pines Drive
Tallahassee, Florida 32301

Re: Return of Confidential Documents to the Source (Undocketed)

Dear Mr. Deterding:

Commission staff have advised that Confidential Document Nos. 01327-93, 07024-94, and

03736-95, filed on behalf of North Fort Myers Utilities, Inc., can be returned to the source. The
documents are enclosed.

Please do not hesitate to contact me if you have any questions concerning this matter.
Sincerely,

Kay Flynn, Chief
Bureau of Records

KF:mht
Enclosure

cc: docket file

SIGNED FOR BY DATE \‘L/ C// 0S5

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850

An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com

Internet E-mail: contact@psc.state.fl.us



State of Florida

-> -> L 4 L 2
JPublic Serfrice Commission
CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

AR O E\F‘%& D% MioRRESPONDENCE

OSoo0 -
e ———————————

DATE: November 28, 2005 DOCUMENT NO. O_LLQ Sk-0b

TO: Beth W. Salak, Dlrector Division of Competitive MarQ@TﬁI%H%r%r\inenf—- PR ——

FROM: Lisa S. Harvey, Chwﬂ Wmce Analysis, Division of Competitive Markets &
Enforcement

RE: Access to Conﬁ ential Filing 11153-05, Verizon Focused Utility Pole Review

Verizon has filed its response to staff’s initial Data Request confidential with the Division of
Commission Clerk and Administrative Services. Per Commission policy, please authorize the
following staff to access this undocketed document #11153-05.

Lol s

Vadi

Lisa Harvey L
Carl Vinson f‘m’ =
Tripp Coston B B
Brenda Merritt xL = ]
A\ N : /3
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Dear Florida Public Service Commission, case#t 648480E

November 20th, 2005

We are writing this letter as a follow up to the complaint against Florida Power and Light. Over
the past several years we have been experiencing numerous power outages, surges, flickering of
service (which FP&L calls momentaries) and brown outs in our area in Central Park at Jacaranda
in Plantation, Florida. :

We have sent in a petition earlier this year signed by Home Owners from a number of
communities in the area. We have been contacted by FP&L on a number of occassions assuring
us that these problems would be rectified. A list has been kept of the ongoing outages and
reported monthly to Kelly Floyd at FP&L.

To this day the problem still exists. Increase after increase, surcharge afte surcharge and we still
have constant service interuptions.

We find this extremely disheartening with FP&L’s request for yet more surcharges due to the
hurricanes. They do not deserve to recover any more money when they are still making a profit.
We, the individuals, do not recover such losses, we just dig deeper and deeper into our pockets
while FP&L continues to reap profits. This becomes even less palatable since the problems we
have experienced for years have not been rectified.

‘When will you step in and help us to correct this problem and help the little people?

Sincerely, N
Richard Bernstein rm- 2 o =
148 Chelsea Lane . S 5
Plantation FL 33324 R %‘

Craig adurski
‘MP 954-370-4701

9446 Chelsea Drive North
oM Plantation FL 33324
JTR

:cr _ L
o BN

we
| o
WA LA rmando Olivera, President, Florida Power & Light
3CR ______Lewis Hay 111, Chairman, President and CEO, FPL Group INC
SGA Kelly Floyd, FPL
— Mike Keightly, FPL
SEC

JTH
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STATE OF FLORIDA
25 S DIVISION OF THE COMMISSION CLERK &

e Y ADMINISTRATIVE SERVICES

COMMISSIONERS:
BRAULIO L. BAEZ, CHAIRMAN

J. TERRY DEASON BLANCA S. BAYO
RUDOLPH "RUDY" BRADLEY g;%fﬁgog;7o © )
LISA POLAK EDGAR ! N _ - LERK
ISILIO ARRIAGA Nt v (850) 413-6330 (ADMIN)
Vs’
Faublic Serpice Commizsion
November 30, 2005

Asa B. Groves, 111, Esquire
Groves & Verona, P.A.
Office in the Park - Suite 400
7385 S.W. 87th Avenue
Miami, Florida 33173

Re: Riobe, et al. vs. Conklin Shows, Inc., et al. (11th Judicial Circuit, Case Nos.
04-7883 CA 32, et al.)

Dear Mr. Groves:

A subpoena duces tecum without deposition, referencing the above cases, was delivered
to the Florida Public Service Commission’s Division of the Commission Clerk and
Administrative Services on November 28, 2005, at 8:40 a.m. The subpoena asks for “any and all
records . . . with regard to: Date of Accident: 4-2-04; Place of Accident: Miami-Dade County
Fair & Exposition; Location of Accident: Gravitron Ride.”

The Florida Public Service Commission regulates electric, gas, telecommunications, and
water and wastewater companies pursuant to chapters 366, 364 and 367, Florida Statutes. It has
no oversight authority in the public exposition area that is apparently the subject of this suit. The
Commission does not maintain the type of records described and is without knowledge of the

accident you describe. Thus, I am writing to advise you that we will not be able to respond to the
subpoena.

Please contact me if you need additional information.

Sincerely,

Kay Flynn, Chief
Bureau of Records

Enclosure (copy of subpoena)
cc: Blanca S. Bay6, CCA Director
Richard Melson, General Counsel

CAPITAL CIRCLE OFFICE CENTER o 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@pse.state.fl.us
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Page 1 of 1
Kay Flynn
From: Kay Flynn
Sent: Tuesday, November 29, 2005 2:27 PM
To: Rick Melson
Cc: Blanca Bayo
Subject: response to subpoena

Attachments: subpoenaletter11-05.doc

We were served with a subpoena on Monday that apparently should have been sent to Dept of
Agriculture. I'm attaching a draft response for your review. Is the response appropriate and okay to send?

Kay

11/29/2005



MARLENE SAMMY RIOBE and
CLAUDE RIOBE, as parents and
natural guardians of JESSICA
RIOBE, a minor,

Plaintiffs,
VS,

CONKLIN SHOWS, INC. and
MIAMI-DADE COUNTY FAIR
& EXPOSITION, INC.,

Defendants.

YUDELKA OZUNA,

Plaintiff,
vs.

CONKLIN SHOWS, INC. and
MIAMI-DADE COUNTY FAIR
& EXPOSITION, INC.,

Defendants.

CHRISTIAN CASTILLO,

Plaintiff,
VS.

ITRS, INC., CONKLIN SHOWS,
INC. and MIAMI-DADE COUNTY
FAIR & EXPOSITION, INC.,

Defendants.

TAISMARA FONSECA,

Plaintiff,
VS.

ITRS, INC., CONKLIN SHOWS,
INC. and MIAMI-DADE COUNTY
FAIR & EXPOSITION, INC.,

Defendants.

IN THE CIRCUIT COURT OF THE 11™ JUDICIAL CIRCUIT IN
AND FOR MIAMI-DADE COUNTY, FLORIDA

GENERAL JURISDICTION DIVISION

CASE NO. 04-7883 CA 32

2 Vause
ertified Process Server 1D #81

sigle it Florida
gecond Judicial Circuit
pate/l [op I TP @r

CASE NO. 04-8009 CA 32
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CASE NO. 04-9616 CA 32

CASE NO. 04-18324 CA 32

SUBPOENA DUCES TECUM WITHOUT DEPOSITION
(RECORDS MAY BE MAILED IN LIEU OF APPEARANCE)

TO THE STATE OF -FLORIDA



e

TO: Records Custodian
Public Service Commission, Consumer Assistance Affairs
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399
(850) 413-6100

YOU ARE COMMANDED to produce to GROVES & VERONA, P.A., 7385 S.W. 87th Avenue,
Suite 400, Miami, Florida 33173 on or before December 9, 2005, the following:

ANY AND ALL records, including, but not limited to, incident report, investigation report,
inspection reports, photographs, recorded and/or written statements, notes, memos, charts, diagrams,
violation notices issued, final reports, and any and all records in your file with regard to: Date of

Accident: 4-2-04; Place of Accident: MIAMI-DADE COUNTY FAIR & EXPOSITION; Location of
Accident: GRAVITRON RIDE.

These items will be inspected and may be copied at that time. You wili not be required to
surrender the original item. You may comply with this subpoena by providing legible copies of the items
to be produced to the attorney whose name appears on this subpoena on or before the scheduled date of
production. You may require reasonable payment in advance for the preparation of copies. You may
mail or deliver the copies to the attorney whose name appears on this subpoena and thereby eliminate
your appearance at the time and place specified above. You have the right to object to the production

pursuant to this subpoena at any time before production by giving notice to the attorney whose name
appears on this subpoena.

Pursuant to Florida Administrative Code 21M-26.003, a fee of $1.00 per page for the first twenty-
five (25) pages and $.25 per page for each additional page will be paid for the photocopying of said
records. IF THE FEE FOR PHOTOCOPYING EXCEEDS FIFTY ($100.00) DOLLARS, PLEASE
CONTACT THE UNDERSIGNED JN ADVANCE OF THE COPYING FOR AUTHORIZATION TO DO SO.
If it is necessary to have the fee paid in advance or if the records cannot be gathered by the appointed

date, please contact the undersigned on or before the date on the Subpoena and arrangements will be
made. Thank you. ‘

If you fail to appear, you nﬁay be in contempt of Court.

Unless you are excused by the attorney(s) whose name(s) appear on this subpoena, or the
Court, you shall respond t;&is Subpoena as directed.

DATED this zé ’___dayof %U , 2005.

ASA B. GROVES, ili

e 3

Attorneys for Defendant:

Asa B. Groves, }il, Esquire
Florida Bar Number: 472168
GROVES & VERONA, P.A.
Office in the Park - Suite 400
7385 S.W. 87th Avenue
Miami, Florida 33173
Telephone (305) 273-7133
Facsimile (305)273-7763



IN THE CIRCUIT COURT OF THE 11™
JUDICIAL CIRCUIT IN AND FOR
MIAMI-DADE COUNTY, FLORIDA

GENERAL JURISDICTION DIVISION

MARLENE SAMMY RIOBE and CASE NO. 04-7883 CA 32
CLAUDE RIOBE, as parents and

natural guardians of JESSICA
RIOBE, a minor,

Plaintiffs,
VS.

CONKLIN SHOWS, INC. and
MIAMI-DABE COUNTY FAIR
& EXPOSITION, INC.,

Defendants.

YUDELKA OZUNA, CASE NO. 04-8009 CA 32

Plaintiff,
VS,

CONKLIN SHOWS, INC. and
MIAMI-DADE COUNTY FAIR
& EXPOSITION, INC,

Defendants.

CHRISTIAN CASTILLO, CASE NO. 04-9616 CA 32

Plaintiff,
VS.

ITRS, INC., CONKLIN SHOWS,
INC. and MIAMI-DADE COUNTY
FAIR & EXPOSITION, INGC .,

Defendants.

TAISMARA FONSECA, CASE NO. 04-18324 CA 32

Plaintiff,
VS,

ITRS, INC., CONKLIN SHOWS,
INC. and MIAMI-DADE COUNTY
FAIR & EXPOSITION, INC.,

Defendants.

DEFENDANT'S CERTIFICATE OF NON-OBJECTION




AND COMPLIANCE WITH HIPAA

T0O:

Public Service Commission, Consumer Assistance Affairs
Department of Agriculture

RE: Christian Javier Castillo
DIO/B: 2/18/82

S.S.#: 770-03-9666

Non-Objection (select one)

X__ SUBPOENA FOR PRODUCTION WITHOUT DEPOSITION: Pursuant to Florida Rule of
Civil Procedure 1.351, which governs third party production without deposition in civil litigation in
Florida, the undersigned attorney certifies that the rule has been fully complied with in that all
parties to the above-styled litigation, including the above-named individual's representative,
were given 15 days advance notice in writing that the enclosed subpoena(s) would be issued to

the above entities with the requested information and that no written objections were timely
received.

NOTICE OF DEPOSITION: Pursuant to Florida Rules of Civil Procedure 1.310, 1.320
and 1.390, as applicable, which govern depositions in civil litigation in Florida, the undersigned
attorney certifies that the applicable rule has been fully complied with in that all parties to the
above styled litigation, including the individual's representative, were given reasonable advance

notice in writing that the deposition(s) described in such notice would occur, including any duces
tecum, and that no written objections were timely received.

HIPAA Compliance

Furthermore, as satisfactory assurance that the requirements Health Insurance Portability and
Accountability Act of 1896 ("HIPAA™), pariicularly 45 C.F.R. 164.512(e)(1)(i)(A) &
164.512(e)(1)(iii), have been fully complied with, the undersigned hereby certifies that:

A. The undersigned has made a good faith attempt to provxde written notice to the above -
named individual; AND,

B. The notice included sufficient information about the litigation or proceeding in which the

protected health information is requested to permit the individual to raise an objection to the
court; AND,

C. The time for the individual to raise objections 1o the court has elapsed; AND,

D. No objections were filed, or all objections filed by the individual have been resolved by
the court and the disclosures being sought are consistent with such resoiution.



WE HEREBY CERTIFY that a true and correct copy of the foregoing was mailed to all

counsel on the attached list on this gﬁjz day of D{LDU

BY:

2005,

7

/
GROVES & VERONé/ PA.
Attorneys for ITRS,

Office j theiPark Sunte 400
7385 S|W. 57"‘ enue
Miangdi, Florida 33173

K ASA B. GROVES, II

Fla. Bar No.: 472158

g



SERVICE LIST

STUART Z. GROSSMAN, ESQUIRE
GROSSMAN AND ROTH, P.A.

2665 South Bayshore Drive
Penthouse One’

Miami, Florida 33133

Tel: (305) 442-8666

Fax: (305) 285-1668

JOHN F. FOSTER, ESQUIRE
FOSTER & FUCHS, P.A.

7108 Fairway Drive

Suite 200 :

Palm Beach Gardens, FL 33418
Tel:  (561) 799:6797

Fax: ~ (561) 799:6551

MILES A. McGRANE, ESQUIRE
MCGRANE NOSICH & GANZ, PA
2801 Ponce de Leon Blvd., 12" Floor
Coral Gables, FL 33134

Tele: (305) 442-4800

Fax: (305) 442-2339

KARL E. STURGE, ESQUIRE
MARLOW CONNELL, VALERIUS, et al.
4000 Ponce de i.eon Boulevard

Suite 570

Coral Gables, FL 33146

Tel:  (305) 446-0500

Fax: (305) 446-3667

STEWART G. GREENBERG, ESQUIRE
GREENBERG & STONE, P.A.

11440 N. Kendasl! Drive

Penthouse 400

Miami, Florida 33176

Tel:  (305) 595-2400

Fax: (305) 5955105

JOSEPH J. KALBAC, JR., ESQUIRE
Colson Hicks Eidson

255 Aragon Avenue

Second Floor

Coral Gables, Florida 33134

Tele.: (305) 476-7400

Fax.: (305)476-7444
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DATE: December 1, 2005
TO: Beth W. Salak, Director, Division of Competit'% Markets & Enforcement
FROM: Lisa S. Harvey, Chief of Performance &gﬂ#)s, Division of Competitive Markets &
Enforcement 7/4\5 G
P , s

RE: Access to Confidential Filing 1 13@4—05, Sprint Focused Utility Pole Review

Sprint has filed it’s response to staff’s initial Data Request with the Division of Commission
Clerk and Administrative Services. The company has filed this response as confidential.

Per Commission policy, please authorize the following staff to access this undocketed document,
#11334-05.

FPSC, CLK - CORRESPONDENCE

Iéisa; I\-}grvey \_'___Adm!niatraﬁm _____ Parties___ Consumer
arl Vinson . TN ~
David Rich DOCOMENT L TS o0

Brenda Merrit DISTRIBUTION: — o




State of _ Florlda

Hublic Serfrice @
CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-O-R-ANd)UKMEORRESPONDENCE

OSooco-oT \« Administrative__Parties__Consumer
_ DOCUNMENT NO_3 g %-@(e
DATE: December 2, 2005 DISTRIBUTION: __ —
TO: Dan Hoppe, Director, Division of Regulatory Compliance & ConsumerW

Assistance

FROM: Denise N. Vandiver, Chief of Auditing, Division of Regulatory Compliance &
Consumer Assistance

RE: Access to Confidential Information

Pursuant to APM 11.04(C)(6)(a)(3), | request that Susan Johnson be granted access to
all confidential audit work papers. As my staff assistant, Susan processes all audit
reports and work papers. These will often include confidential work papers. Also, the
district office staff will occasionally need to review work papers from a prior audit to
facilitate their work in a current audit. | would like for Susan to be able to drop off and
pick up confidential work papers to assist me and the auditors. Any confidential
information reviewed will be treated in accordance with the procedures in the APM.
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COMMISSIONERS:
BRrAULIO L. BAEZ, CHAIRMAN B S BAYC
J. TERRY DEASON LANCA ». BAYO

RUDOLPH "RUDY" BRADLEY ] DIRECTOR
LISA POLAK EDGAR (850)413-6770 (CLERK)
ISILIO ARRIAGA \ (850)413-6330 (ADMIN)

Paublic Serpire Commission

December 6, 2005

STATE OF FLORIDA

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

Susan S. Masterton, Esquire
Sprint — Law/External Affairs
FLTLHO00107

Post Office Box 2214
Tallahassee, Florida 32316-2214

Re: Return of Confidential Document to the Source (Undocketed)

Dear Ms. Masterton:

Commission staff have advised that confidential Document No. 11334-05, filed on behalf
of Sprint, can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,
%
Kay Flynn
Chief of Records
KF:mhl
Enclosure

cc: Lisa S. Harvey, Division of Competitive Markets and Enforcement

Received by: MQ‘ w(o/ Date: /> —G -0
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 December 6, 2005 B N R

Public Service Commission 05 JEL -8 M ¢

2540 Shumard Oak Blvd

Tallahassee, FL 32399 -3
&

FPSC Inquiry No. 642569E @k

Attn: Ms. Blanco Bayo [ g%

Div of Commission Clerk & Administrative Services o
=

This is a formal complaint against Progress Energy.

1. I have been trying since February of 2005 to get some resolution to the over charged bills we
received in January.

2. We have never received a bill of this magnitude before nor since January.

3. Installation of a new heat pump would not make the bills increase by three times the normal
bill.

4. My grandson has lived upstairs in the office for more than a year. This did not cause the bill to
elevate.
5. No one ever checked a meter in my presence, nor have | seen a person checking the meter.

8. If the January bill was due to the installation of a heat pump; wouldn’t the February bill be equal
since the weather was as cold?

My hope is not to punish the utility company but to get them to understand this bill is not correct
and to have it adjusted according to other bills that have been received. | know this is not an

accurate bill and | don'’t feel | need to give my money away because someone decides they can
justify taking it with guidelines that are within the scope of the Commissions agreements. | trust

the Commission will look at this from a personal point of view and agree with the fact that there is
no way this bill could possibly be accurate. Thank you for your time.

Respectfifly,

Homes and Lands, Inc.

1623 W WASHINGTON STREET HIGHWAY 90 WEST MONTICELLO, FL 32344
Phone Number 850 997-1360 Fax Number 850 997-1920

Email Sellis@unr.net

'](.nQ

of
4
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e Bird Homes ¢ Lands, Tnc
1623 W Washington Street o
} | Aol 71 234 32399 00134113-%*5 :
(850) 997-1360 o Ee oidhiss

PUBLIC SERVICE COMMISSION
ATTN: Ms Blanco Bayo
2540 SHUMARD OAK BLVD
TALLAHASSEE, FL 3239 o
PLEASE OPEN DOCUMENT »

W

SBRIIILBALTIEETHGLLS bbb dtidimanpapy 2038 2274

-gos 1820 0001 2038 a7y
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RUTLEDGE, ECENIA, PURNELL & HOFFMAN

PROFESSIONAL ASSOCIATION
ATTORNEYS AND COUNSELORS AT LAW Osoo00
STEPHEN A. ECENIA POST OFFICE BOX 551, 32302-0551 R.DAVID PRESCOTT
RICHARD M. ELLIS 215 SOUTH MONROE STREET, SUITE 420 HAROLD F X. PURNELL
KENNETH A. HOFFMAN TALLAHASSEE, FLORIDA 32301-1841 MARSHA E. RULE
LORENA A. HOLLEY GARY R. RUTLEDGE
MICHAEL G. MAIDA M .
MARTIN P 1eDONNELL TELEPHONE (850) 681-6788 AGGIE M. SCHULTZ
- M
1 STEPHEN MENTON TELECOPIER (850) 681-6515 GOVERNMENTAL CONSULTANTS
December 8, 2005 MARGARET A. MENDUNI

M. LANE STEPHENS

Ms. Blanca Bayo, Director e e
Commission Clerk and Administrative Services &
Florida Public Service Commission & /| L2
2540 Shumard Oak Blvd, 2 1 =
Tallahassee, FL 32399-0850 ms 0
IS:E{Z E :_:__,y

RE:  Aqua Utilities Florida, Inc. 2005 Index Filing % B

o (.

Dear Ms. Bayo:

Enclosed for filing on behalf of AquaSource Utility, Inc. d/b/a Aqua Utilities Florida, Inc.,
Arredondo Utility Company, Inc. d/b/a Aqua Utilities Florida, Inc., Crystal River Utilities, Inc. d/b/a
Aqua Utilities Florida, Inc., Jasmine Lakes Utilities Corporation d/b/a Aqua Utilities Florida, Inc.,
Lake Suzy Utilities, Inc. d/b/a Aqua Utilities Florida, Inc., and Ocala Oaks Utilities, Inc. d/b/a Aqua
Utilities Florida, Inc. (“Aqua Utilities™), are the original and five copies of Aqua Utilities’ Notice
of Intention to Increase its Water and Wastewater Rates pursuant to the 2005 Price Index.

Please acknowledge receipt of these documents by stamping the extra copy of this'letter
“filed” and returning the copy to me.

Thank you for your assistance with this filing.

Sincerely
I dA /Vg/

Kenneth A. Hoffman

Topwnneod Jo ECR

Enclosures

cc: Kathy L. Pape, Esq. (w/ enclosures)
Nance Guth (w/ enclosures)
Dan Adams (w/ enclosures)
Jack Schreyer (w/enclosures)



RUTLEDGE, ECENIA, PURNELL & HOFFMAIOR!G‘NAL

PROFESSIONAL ASSOCIATION
ATTORNEYS AND COUNSELORS AT LAW

STEPHEN A. ECENIA POST OFFICE BOX 551, 32302-0551

RICHARD M. ELLIS 215 SOUTH MONROE STREET, SUITE 420
KENNETH A. HOFFMAN TALLAHASSEE, FLORIDA 32301-1841

LORENA A. HOLLEY
MICHAEL G. MAIDA ~
MARTIN P. McDONNELL

TELEPHONE (850) 681-6788
TELECOPIER (850) 681-6515

J. STEPHEN MENTON December 8, 2005

\

Ms. Blanca Bayo, Director

Commission Clerk and Administrative Services
Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0850

osvoer

R. DAVID PRESCOTT
HAROLD F. X. PURNELL
MARSHA E. RULE
GARY R. RUTLEDGE
MAGGIE M. SCHULTZ

GOVERNMENTAL CONSULTANTS
MARGARET A. MENDUNI
M. LANE STEPHENS

[ ¥
i
}

e
S

S
B O
xe ® 7
& o
= &
e O

RE: Notice of Intention of Aqua Utilities Florida, Inc. to Increase its Water and
Wastewater Rates in Volusia County, Florida Pursuant to the 2005 Price Index

Dear Ms. Bayo:

Enclosed for filing on behalf of Aqua Utilities Florida, Inc. (“Aqua Utilities™), are the
original and five copies of the following Revised Exhibits to Aqua Utilities’ Notice of Intention to
Increase its Water and Wastewater Rates in Volusia County, Florida pursuant to the 2005 Price

Index, filed November 15, 2005:

1) Revised Exhibit “A” consisting of the schedule showing the computation of the
percentage increase in rates upon the application of the 2005 price index, along with
supporting schedules thereto, in conformance the requirements of Rule 25-

30.420(2)(b), Florida Administrative Code; and

2) Revised Exhibit “D” consisting of revised tariff pages reflecting the increased rates
in conformance with the requirements of Rule 25-30.420(2)(a), Florida

Administrative Code.

Please acknowledge receipt of these documents by stamping the extra copy of this letter

“filed” and returning the copy to me.

Fopuntoeo 7 =



RUTLEDGE, ECENIA, PURNELL & HOFFMAN

Thank you for your assistance with this filing.

Sincerely,

LRl

Kenneth A. Hoffman

Enclosures

cc.

Mr. Troy Rendell (w/ enclosures)
Kathy L. Pape, Esq. (w/ enclosures)
Ms. Nance Guth (w/ enclosures)
Mr. Dan Adams (w/ enclosures)
Mr. Jack Schreyer (w/enclosures)



RIGINAL
RUTLEDGE, ECENIA, PURNELL & HOFFMQN“

PROFESSIONAL ASSOCIATION
ATTORNEYS AND COUNSELORS AT LAW oEpo0 0

STEPHEN A. ECENIA POST OFFICE BOX 551, 32302-0551 R. DAVID PRESCOTT
RICHARD M. ELLIS 215 SOUTH MONROE STREET, SUITE 420 HAROCLD F. X. PURNELL

TALLAHASSEE, FLORIDA 32301-1841 MARSHA E. RULE

KENNETH A. HOFFMAN
LORENA A. HOLLEY GARY R. RUTLEDGE
MICHAEL G. MAIDA .
AT o DO ELL TELEPHONE (850) 681-6788 MAGGIE M. SCHULTZ
. Mc!
J. STEPHEN MENTON TELECOPIER (850) 681-6515 GOVERNMENTAL CONSULTANTS
December 8, 2005 MARGARET A. MENDUNI
M.LANE STEFHENS -
LT gl
, ] I
s B o
af T
Ms. Blanca Bayo, Director rr;s'?“ e’o <
Commission Clerk and Administrative Services oo =4
. . . . . m({,‘; - e
Florida Public Service Commission = 7
2540 Shumard Oak Blvd. &= AT é
[ g
ce (7

Tallahassee, FL 32399-0850

RE: Notice of Intention of Aqua Utilities Florida, Inc. to Increase its Water and
Wastewater Rates in Brevard, Highlands, Lake, Pasco, Putnam, Seminole, Volusia,
and Washington Counties, Florida Pursuant to the 2005 Price Index

Dear Ms. Bayo:

Enclosed for filing on behalf of Aqua Utilities Florida, Inc. (*Aqua Utilities”), are the
original and five copies of the following Revised Exhibits to Aqua Utilities’ Notice of Intention to
Increase its Water and Wastewater Rates in Brevard, Highlands, Lake, Pasco, Putnam, Seminole,
Volusia, and Washington Counties, Florida pursuant to the 2005 Price Index, filed November 15,

2005:

Revised Exhibit “A” consisting of the schedule showing the computation of the

1) »
percentage increase in rates upon the application of the 2005 price index, along with
supporting schedules thereto, in conformance the requirements of Rule 25-
30.420(2)(b), Florida Administrative Code; and

2) Revised Exhibit “D” consisting of revised tariff pages reflecting the increased rates
in conformance with the requirements of Rule 25-30.420(2)(a), Florida

Administrative Code.

Please acknowledge receipt of these documents by stamping the extra copy of this letter

“filed” and returning the copy to me.

Lnives To £



RUTLEDGE, ECENIA, PURNELL & HOFFMAN

Thank you for your assistance with this filing.

Sincerely,

=

Kenneth A. Hoffi

Enclosures

cc: Mr. Troy Rendell (w/ enclosures)
Kathy L. Pape, Esq. (w/ enclosures)
Ms. Nance Guth (w/ enclosures)
Mr. Dan Adams (w/ enclosures)
Mr. Jack Schreyer (w/enclosures)



RUTLEDGE, ECENIA, PURNELL & HOFFMAN O R g G E N AL

PROFESSIONAL ASSOCIATION
ATTORNEYS AND COUNSELORS AT LAW
oOs50000

R. DAVID PRESCOTT

STEPHEN A. ECENIA POST OFFICE BOX 551, 32302-0551

RICHARD M. ELLIS 215 SOUTH MONROE STREET, SUITE 420 HAROLD F. X. PURNELL

KENNETH A. HOFFMAN TALLAHASSEE, FLORIDA 32301-1841 MARSHA E. RULE
GARY R. RUTLEDGE

LORENA A. HOLLEY
MAGGIE M. SCHULTZ

MICHAEL G. MAIDA
VARTIN B MeDONNELL TELEPHONE (850) 681-6788
* MIC.
3 STEPHEN MENTON TELECOPIER (850) 681-8515 GOVERNMENTAL CONSULTANTS
December 8, 2005 MARGARET A. MENDUNI
M. LANE STEPHENS
[on —_—
€. e
= AN
- & o }"
Ms. Blanca Bayo, Director = S =
Commission Clerk and Administrative Services A o
Florida Public Service Commission mg =
2540 Shumard Oak Blvd. =z & -
w G
~J ("

Tallahassee, FL 32399-0850

RE: Notice of Intention of Aqua Utilities Florida, Inc. to Increase its Water and
Wastewater Rates in Orange County, Florida Pursuant to the 2005 Price Index

Dear Ms. Bayo:

Enclosed for filing on behalf of Aqua Utilities Florida, Inc. (“Aqua Utilities”), are the
original and five copies of the following Revised Exhibits to Aqua Utilities’ Notice of Intention to
Increase its Water and Wastewater Rates in Orange County, Florida pursuant to the 2005 Price

Index, filed November 15, 2005:

Revised Exhibit “A” consisting of the schedule showing the computation of the

1)
percentage increase in rates upon the application of the 2005 price index, along with
supporting schedules thereto, in conformance the requirements of Rule 25-
30.420(2)(b), Florida Administrative Code; and

2) Revised Exhibit “D” consisting of revised tariff pages reflecting the increased rates
in conformance with the requirements of Rule 25-30.420(2)(a), Florida

Administrative Code.

Please acknowledge receipt of these documents by stamping the extra copy of this letter

“filed” and returning the copy to me.

76724///11050 7; Z’/é/z



RUTLEDGE, ECENIA, PURNELL & HOFFMAN

Thank you for your assistance with this filing.

Sincerely,

Lot —

Kenneth A. Hoffman

Enclosures

cc: Mr. Troy Rendell (w/ enclosures)
Kathy L. Pape, Esq. (w/ enclosures)
Ms. Nance Guth (w/ enclosures)
Mr. Dan Adams (w/ enclosures)
Mr. Jack Schreyer (w/enclosures)



, RUTLEDGH, ECENIA, PURNELL & HUFFMAI‘OREGENAL

PROFESSIONAL ASSOCIATION
ATTORNEYS AND COUNSELORS AT LAW o 5—9éﬁ a
STEPHEN A. ECENIA POST OFFICE BOX 551, 32302-0551 R. DAVID PRESCOTT
RICHARD M. ELLIS 215 SOUTH MONROE STREET, SUITE 420 HAROLD F. X. PURNELL
KENNETH A, HOFFMAN TALLAHASSEE, FLORIDA 32301-1841 MARSHA E. RULE

GARY R. RUTLEDGE
MAGGIE M. SCHULTZ

LORENA A, HOLLEY

MICHAEL G. MAIDA
MARTIN P MeDONNELL TELEPHONE (850) 681-6788
» M|
J. STEPHEN MENTON TELECOPIER (850) 681-6515 GOVERNMENTAL CONSULTANTS
: December 8, 2005
H MARGARET A. MENDUNI

M. LANE STEPHENS

Ms. Blanca Bayo, Director = % <2
Commiission Clerk and Administrative Services Qo N B,
Florida Public Service Commission e
2540 Shumard Oak Blvd. 25
Tallahassee, FL 32399-0850 < < :7

“a &

RE: Notice of Intention of Aqua Utilities Florida, Inc. to Increase its Water~ind &
Wastewater Rates in Polk County, Florida Pursuant to the 2005 Price Index

Dear Ms. Bayo:

Enclosed for filing on behalf of Aqua Utilities Florida, Inc. (“Aqua Utilities”), are the
original and five copies of the following Revised Exhibits to Aqua Utilities’ Notice of Intention to
Increase its Water and Wastewater Rates in Polk County, Florida pursuant to the 2005 Price Index,

filed November 15, 2005:

1) Revised Exhibit “A” consisting of the schedule showing the computation of the
percentage increase in rates upon the application of the 2005 price index, along with
supporting schedules thereto, in conformance the requirements of Rule 25-
30.420(2)(b), Florida Administrative Code; and

2) Revised Exhibit “D” consisting of revised tariff pages reflecting the increased rates
in conformance with the requirements of Rule 25-30.420(2)(a), Florida

Administrative Code.

Please acknowledge receipt of these documents by stamping the extra copy of this letter
“filed” and returning the copy to me.

S wnapee To EGC



RUTLEDGE, ECENIA, PURNELL & HOFFMAN

Thank you for your assistance with this filing.

Sincerely,
g"/
Kenneth A, Noffman
Enclosures
cC: Mr. Troy Rendell (w/ enclosures)

Kathy L. Pape, Esq. (w/ enclosures)
Ms. Nance Guth (w/ enclosures)
Mr. Dan Adams (w/ enclosures)
Mr. Jack Schreyer (w/enclosures)



State of Florida

- - - -
JHublic Serfice onumission
CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-0O-KEEN D APRRESPONDENCE
OS—CXD_CI)-C_J"P \,_Adm!nistraﬁve_ﬂparﬂea"_“f:onsumer

DOCOUNENT NU.._. ﬁ—%és-b*@(o

DATE: December 8, 2005 DISTRIBUTION: _— ~ ~ ~
TO: Blanca S. Bayd, Commission Clerk and Administrative Services Director

FROM: Timothy J. Devlin, Director, Division of Economic Regulation {%

RE: PSC Staff Access, 050000-OT, Doc. # 11487-05 (FPL-Maps)

Please arrange for the following PSC Staff to check out and have access to the above
confidential, undocketed document:

Bremen, Jim
Jopling, David
MecNulty, Bill
Trapp, Bob

This document is a schematic of two selected electrical feeders in Broward County, Florida, for
the purpose of resolving customer complaint # 669433E, Michael & Nancy Dunleavy et al.

All of these staff may have a need to view this document.



@ Progress Energy

December 14, 2005

]

Ms. Blanca S. Bayo, Director

Division of Commission Clerk - c:,

and Administrative Services =

Florida Public Service Commission 2§ =

2540 Shumard Oak Boulevard Moy -

Tallahassee, FL. 32399-0850 XL =
S

= Y

wn

=

Re: Informational Report filed with FERC; Undocketed

Dear Ms. Bayo:

Enclosed for filing with the Florida Public Service Commission is an
Informational Report that Progress Energy, Inc. filed with FERC pursuant to the
provisions of Part 45 of its regulations. This filing is being provided as a courtesy copy
to the Commission.

Please let me know if you have questions or need additional information. Thank

you for your assistance in this matter.
Singerely,

Lisa M. Stright
Regulatory Affairs Analyst

Progress Energy Florida, Inc.
106 . College Avenue

Suite 800

Tallahasses, FL 32301

S
b
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05000 O
BEFORE Tk FLORIDA PUBLIC SERVICL ;OMMISSION

IN RE:
SUBPOENA DUCES TECUM

BellSouth Telecommunications, Inc. WITHOUT DEPOSITION

L N W

THE STATE OF FLORIDA

TO:  Ms. Nancy Sims, BellSouth Telecommunications, Inc., 150 South Monroe Street, Suite 400,
Tallahassee, FL. 32301.

YOU ARE COMMANDED to appear at the Florida Public Service Commission, 2540 Shumard
Oak Boulevard, Tallahassee, Florida 32399, on December 30, 2005, by 3:00 p.m., or at such other
time and place as may be mutually agreed upon by counsel, and to have with you at that time and
place the following:

For telephone numbers 866-376-7730* and 704-569-9550, please provide:

1. All other telephone numbers that relate or that are linked to those provided above.

2. All addresses that are associated with the telephone numbers listed above and any related
telephone numbers identified in Item 1.

3. Customers’ names (persons and companies) associated with the telephone numbers listed
above and the telephone numbers identified in Item 1.

4. The date service was initiated for the telephone numbers listed above and the telephone
numbers identified in Item 1.

*Telephone number 866-376-7730 is a contact phone number listed on the following Internet
Websites:

hitp://www.peoplesearchamerica.com
hitp://www.celltolls.com
http://www.locatecell.com

These items will be inspected and may be copied at that time. You will not be required to
surrender the original items. You may comply with this subpoena by providing legible copies of the
items to be produced to the attorney whose name appears on this subpoena on or before the
scheduled date of production. You may mail or deliver the copies to the attorney whose name
appears on this subpoena and thereby eliminate your appearance at the time and place specified
above. You have the right to object to the production pursuant to this subpoena at any time before
production by giving written notice to the attorney whose name appears on this subpoena. THIS
WILL NOT BE A DEPOSITION. NO TESTIMONY WILL BE TAKEN.



T

Subpoena Duces Tecum

BellSouth Telecommunications, Inc.
12/21/2005

Page 2

YOU ARE SUBPOENAED by the following attorney to (1) appear as specified, or (2) furnish
the records instead of appearing as provided above, and, unless excused from this subpoena by
this attorney or the Commission, you shall respond to this subpoena as directed.

DATED on December 21, 2005.

Blanca S. Bayd, Director

Division of the Commission Clerk and
Administrative Services

Florida Public Service Commission

By: /C@L% \)*u/h\-/’

(SEAL) Kay Flynn, Chief, Burbau of Records

Patrick K. Wiggins

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
Attorney for

Florida Public Service Commission

PSC/CCA 016-C (Rev. 08/04) G:\Subpoenas\sub 048.doc



PSC Press Release: December 21, 2005 - Page 1 of 1
State of Florida OSoo o6

Jhublic Sertrice Qonunission
NEWS RELEASE

December 21, 2005 Contact: 850-413-6482

Renewable Energy Generation Workshop Planned

TALLAHASSEE — The Florida Public Service Commission (PSC or Commission)
took another step in its efforts to promote a balanced fuel supply for Florida. The
Commission approved requests from the state’s five investor owned utilities for
standard contracts related to the purchase of capacity and energy fueled by
renewable resources.

The Commission will also hold a workshop on how best to encourage
renewable generation resources based on recently enacted legislation. The
workshop will be open to the public and should be held early next year. By June
2006, the PSC is expected to make additional decisions regarding the purchase

of renewable generation based, in part, on the information obtained at the
workshop.

HH

Website - http://www.floridapsc.com
Kevin Bloom, Director, Office of Public Information
Additional Press Contact: Todd Brown
2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850

http://www.psc.state.fl.us/general/news/pressrelease.cfin?release=50&printview=true 12/22/2005
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Kimberley Pena 0 S 000D

From: Marguerite Lockard

Sent:  Wednesday, December 21, 2005 4:11 PM
To: Kimberley Pena; Timolyn Henry

Cc: Kay Flynn

Subject: Documents to 050000-PU

Kim,

Document Nos. 10541-05 and 10543-05 are no longer in 030867-TL, 030868-TL, 030869-TL,
and 030961-T1, they are now in the undocketed docket.

I'm not sure if copies were made for each of these dockets or not ??

but the original's should go in the undocketed docket.

[ am deleting the document remark in the 4 dockets and placing the remark in only 050000-PU.

Timolyn,

please rescan-in & fix the top page of DNs 10541-05 and 10543-05,
with 050000-PU hand-written on the page.

thanks,

Marguerite.

T

\v\

12/28/2005



STATE OF FLORIDA
COMMISSIONERS: i T DIVISION OF THE CoMMISSION CLERK &
RUDOLPH "RUDY" BRADLEY, CHAIRMAN pe SN ADMINISTRATIVE SERVICES
J. TERRY DEASON £ 1k W BrLanca S.Bayo
BRAULIO L. BAEZ %%%206};70 P
EISSOPX;‘:;};TAR (850) 413-6330 (ADMIN)

Jahlic Serpice Commizsion

December 28, 2005

(CERTIFIED MAIL NO. 7004-1160-0004-5750-6394)

Harriet Eudy, Manager

Townes Telecommunications Services Corporation
Regulatory Affairs

11791 110" Street

Live Oak, Florida 32060

Re: Return of Confidential Documents to the Source (Undocketed)

Dear Ms. Eudy:

Commission staff have advised that confidential Document Nos. 06480-03, 08028-03,
and 08329-03, filed on behalf of Northeast Florida Telephone Company, can be returned to the
source. The documents are enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

Kay Flynn

Chief of Records
KF:mhl
Enclosure

cc: Sue Ollila, Division of Competitive Markets and Enforcement

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD & TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



STATE OF FLORIDA

COMMISSIONERS:
RUDOLPH "RUDY" BRADLEY, CHAIRMAN

S DIvISIoN OF THE COMMISSION CLERK &
243 ADMINISTRATIVE SERVICES

J. TERRY DEASON BLANCA S.BAYO
BRAULIO L, BAEZ DIRECTOR
L1sA POLAX EDGAR (850)413-6770 (CLERK)
ISILIO ARRIAGA (850)413-6330 (ADMIN)

Public Serfice Qommission

December 28, 2005
(CERTTFIED MAIL NO. 7004-1160-0004-5750-6394)

‘Harriet Eudy, Manager
Townes Telecommunications Services Corporation
Regulatory Affairs

11791 110™ Street
Live Oak, Florida 32060

Re: Return of Confidential Documents to the Source (Undocketed)

s. Fudy: '
Dear Ms. Eudy: SENDER: COMPLETE THIS SECTION

Complete items 1, 2, and 3. Also complete
item 4 if Restricted Delivery is desired.
Print your name and address on the reverse

_ Comunission staff ™
and 08329-03, filedont =

so that we can return the card to you.
source. The documents B Attach this card to the back of the malipisce,

or on the front if space permits.

COMPLETE THIS SECTION ON DEL 'VERY {

B. Date of Delivery |

~ !

A. Recaived by {Please Print Cleariy)

C. Signatu

ézz : ; g E _ [0 Agent
X ‘ 0 Addressea
D. Is delivery address di tem 17 O Yes

1
|
Please do not hesi 1. Aticle Adaressed tozoog& ‘f'go ‘2_35’: BO28103 YES, enter delivery address below:  [1 No l}
material. 329~ -
T EUDY 11(\)/[ANAC&%&XTIOI‘JS. SERVICES : . }
TOWNES TELE T C GULATORY AFFAIRS . |
CORPORATION a. uetvice Type .
110™ ST ‘ Certifiad Mall [ Express Mail |
11791 2060 [l Registered  »EEReturn Receipt for Merchandise |
LIVE OAK FL 32000 O Insured Mail 1 C.O.D. |
4. Restricted Delivery? (Extra Fos} O Yoe |
% Tranater om sarice abo) 2p04 1Le0 0004 5750 &334 |
KF:mhl PS Form 38171, March 2001 Domastic Returm Reocelpt 102585-01-M-1424 |
Enclosure )

cc: Sue Ollila, Division of Competitive Markets and Enforcement

CarrTAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, F1. 32399-0850
An Affirmative Action / Equal Opportunity Employer

PSC Website: http://www.floridapsc.com

Internet E-mail: contact@psc.siateflus



STATE OF FLORIDA
COMMISSIONERS: DIVISION OF THE COMMISSION CLERK &
RUDOLPH "RUDY" BRADLEY, CHAIRMAN A iSO ADMINISTRATIVE SERVICES
J. TERRY DEASON / ' BLANCA S. BAYO
BRAULIO L. BAEZ ?;lgzclTOGR
850) 413-6770 (CLERK)
%Slls&f miiiGAR (850) 413-6330 (ADMIN)

Pablic Sertice Qommizsion

December 28, 2005

(CERTIFIED MAIL NO. 7004-1160-0004-5750-6448)

Jennifer Anderson, Manager

TelCove — Legal and Regulatory Affairs
712 North Main Street

Coudersport, Pennsylvania 16915

Re: Return of Confidential Document to the Source (Undocketed)

Dear Ms. Anderson:

Commission staff have advised that confidential Document No. 06929-03, filed on behalf
of Adelphia Business Solutions Investment, LLC, Debtor-in-Possession d/b/a TelCove and .
Adelphia Business Solutions of Jacksonville, Inc., Debtor-in-Possession d/b/a TelCove, can be
returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

Kay Flynn

Chief of Records
KF:mhl
Enclosure

cc: Sue Ollila, Division of Competitive Markets and Enforcement

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



STATE OF FLORIDA

COMMISSIONERS: DIVISION OF THE COMMISSION CLERK &
RUDOLPH "RUDY" BRADLEY, CHAIRMAN ADMINISTRATIVE SERVICES
J. TERRY DEASON ' BLANCA 8. BAYO
BRAULIO L. BAEZ g;l;fﬁ'l;?;m )
LERK
g]s]jcf miiGAR (850) 413-6330 (ADMIN)

JHublic Serfrire Qommizsion
December 28, 2005
(CERTIFIED MAIL NO. 7004-1160-0004-5750-6448)
Jennifer Anderson, Manager
TelCove — Legal and Regulatory Affairs
712 North Main Street
Coudersport, Pennsylvania 16915

Re: Return of Confidential Document to the Source (Undocketed)

Dear Ms. Anderson:

SENDER: COMPLETE THIS SECTHIN COMPLETE THIS SECTION ON DELIVERY

st . B Complete items 1, 2, and 3. Also complete
Commission staft = 00’4 it Restricted Delivery is desired.
of Adelphia Business S = Prlrtl:‘ ytour name r:tnd atcri‘dres;d 0:1 the reverse
so that we can return the card to you,
Adelphia Business Solt g agach this card to the back of the maitpiece,

returned to the source. or on the front if space permits.

1. Article Addressed to: o‘bq Q\q 03

Please do not hes

F1¢Belivery address dn‘ferent from item 1? O Yes
If YES, enter delivery address below: LI No

material. JENNIFER ANDERSON MANA
TELCOVE - LEGAL & REGUL Y AFFAIRS .
712 N MAIN ST s
N ice Type
COUDERSPORT PA 169 1 5 i Cel‘ﬂfi:d Mail I Express Maif N
1 [ Registered Return Recelpt for Merchandise
D insured Mait T3 C.O.D. .
4. Restricted Delivery? (Extra Fee) O Yes
" Grnatr o srios o 5004 1LL0 0004 5750 LUuB
PS Form 3811, March 2001 Domestic Retum Fecsipt 102595-01-M-1424
KF:mhl . :
Enclosure

cc: Sue Ollila, Division of Competitive Markets and Enforcement

CAPITAL CIRCLE OFFICE CENTER® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer )
PSC Website: http://www.floridapsc.com Internet E-mail: contact@pse.state.fl.us



STATE OF FLORIDA
COMMISSIONERS: T DIVISION OF THE COMMISSION CLERK &
RUDOLPH "RUDY" BRADLEY, CHAIRMAN A SN ADMINISTRATIVE SERVICES
J. TERRY DEASON Xree BLANCA S. BAYO
BRAULIO L. BAEZ DIRECTOR

LisA POLAK EDGAR (850)413-6770 (CLERK)
ISILIO ARRIAGA (850)413-6330 (ADMIN)

Fhblic Serpice Qommission

December 28, 2005

(CERTIFIED MAIL NO. 7004-1160-0004-5750-6417)

Michelle A. Robinson, Assistant Vice President
Verizon — Regulatory Affairs

FLTCO0616

One Tampa City Center

Tampa, Florida 33601-0110

Re: Return of Confidential Document to the Source (Undocketed)

Dear Ms. Robinson:

Commission staff have advised that confidential Document No. 07768-03, filed on behalf
ofVerizon Florida, can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,
Kay Flynn
Chief of Records
KF:mhl
Enclosure

cc: Sue Ollila, Division of Competitive Markets and Enforcement

CAPITAL CIRCLE OFFICE CENTER o 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



STATE OF FLORIDA
COMMISSIONERS: ) DIVISION OF THE COMMISSION CLERK &
RUDOLPH "RUDY" BRADLEY, CHAIRMAN , 5PN ADMINISTRATIVE SERVICES
J. TERRY DEASON / ¥ k" BLANCA S.BAYO
BRrRAULIO L. BAEZ %}3;333061;70 -
{-ISIISL? OP X;A}:I(AIZI;GAR (850)413-6330 (ADMIN)

Paublic Serpice Conmmisston

December 28, 2005

(CERTIFIED MAIL NO. 7004-1160-0004-5750-6424)

Sol Stamm, Controller

FPL FiberNet

9250 West Flagler Street
Miami, Florida 33174-3414

Re: Return of Confidential Document to the Source (Undocketed)

Dear Mr. Stamm:

Commission staff have advised that confidential Document No. 06874-03, filed on behalf
of FPL FiberNet, LLC, can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions conceming return of this
material.

Sincerely,
Kay Flynn
Chief of Records
KF:mhl
Enclosure

cc: Sue Ollila, Division of Competitive Markets and Enforcement

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, F1.32399-0850

An Affirmative Action / Equal Opportunity Employer

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



STATE OF FLORIDA

COMMISSIONERS: DIVISION OF THE COMMISSION CLERK &
RUDOLPH "RUDY" BRADLEY, CHAIRMAN ADMINISTRATIVE SERVICES
J. TERRY DEASON BLANCA 8. BAYO
BrauLio L. BAgZ ](:;fl,l:).;icl'[:;og )
413-6770 (CLERK
};fﬁ;) KLAF R KI ]ZiGAR (850) 413-6330 (ADMIN)

Jublic Serfice Qommizsion
December 28, 2005

(CERTIFIED MAIL NO. 7004-1160-0004-5750-6424)

Sol Stamm, Controller

FPL FiberNet

9250 West Flagler Street
Miami, Florida 33174-3414

Re: Return of Confidential Document to the Source (Undocketed)

Dear Mr. Stapum: SENDER; COMPLETE THIS SECTION

o B Complete items 1, 2, and 3. Also compiete A. Recelved by (Please Pri)
Commuission sti . ::t’slm 4 if Restricted Delivary is desired. «.f % féz?'t’l/ .
of FPL FiberNet, LLC " ao'inat we canretun he caratoyou. || < Soraye '
B Attach this card to the back of the mailpiece, X / O Agent
Please do not b the front if space permits. . O Addressee
) § D. Is delivery address differsnit from item 17 [ Yes
material. 1. Article Addressed to: O(qu (‘{"‘ 3 If YES, enter defivery address below: O No
SOL STAMM CONTROLL | \ o
FPLl FIBERNET 4
9250 W FLAGLER ST S ae
U . Service Type
MIAMI FL 33174-—34147 L Z{Certified Mail ] Express Mal
O Registered > Return Recsipt for Merchandise
(Q Insured Mail O C.0.D. i
4. Pestricted Delivery? (Extra Fee) O Yes ;
2. Article Number
KFmhl ' (Transfar from service label) s——— ?[.:I_DLLI L]‘bn UDUL\‘ S?SD Rkl " l
: PS Form 3811, March 2001 Domestic Retum Hocdpt 102505-01-M-1424 [M

Enclosure "
A

cc: Sue Ollila, Division of Competitive Markets and Enforcement

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD QAKX BOULEVARD @ TALLAHASSEE, F1. 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://’www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



STATE OF FLORIDA
COMMISSIONERS: AR

DvisioN OF THE COMMISSION CLERK &

RUDOLPH "RUDY" BRADLEY, CHAIRMAN =00 ADMINISTRATIVE SERVICES
J. TERRY DEASON / o ¥ BLANCA S. BAYO
BRAULIO L. BAEZ ]()IRECTO6R (c )
850) 413-6770 (CLERK,
%SIISL?;) XLFAFK] }éiGAR (850) 413-6330 (ADMIN)

Fablic Sertrice Conmisston

December 28, 2005

(CERTIFIED MAIL NQ. 7004-1160-0004-5750-6387)

Ms. Robin Norton
Technologies Management Inc.
210 North Park Avenue

Winter Park, Florida 32789

Re: Return of Confidential Documents to the Source (Undocketed)

Dear Ms. Norton:

Commission staff have advised that confidential Document Nos. 07286-03 and 08736-03,

filed on behalf of NewSouth Communications Corporation, can be returned to the source. The
documents are enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,
Kay Flynn
Chief of Records
KF:mhl
Enclosure

cc: Sue Ollila, Division of Competitive Markets and Enforcement

" CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD  TALLAHASSEE, FL, 32399-0850

An Affirmative Action / Equal Opportunity Employer

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.flus



COMMISSIONERS:

RUDOLPH "RUDY" BRADLEY, CHAIRMAN
J. TERRY DEASON

BrAULIO L. BAEZ

LISA POLAK EDGAR

ISILIO ARRIAGA

STATE OF FLORIDA

DIVISION OF THE COMMISSION ClLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO
DIRECTOR

(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

PPublic Serfice Qommizsion

December 28, 2005

(CERTIFIED MAIL NO. 7004-1160-0004-5750-6387)

Ms. Robin Norton
Technologies Management Inc.
210 North Park Avenue

Winter Park, Florida 32789

Re: Return of Confidential Documents to the Source (Undocketed)

_ Dear Ms. Norton:

SENDER: COMPLETE THIS SECTION

. ® Complete ftems 1, 2, and 3. Also complete -

Commission  ~ jrem 4 if Restricted Delivery Is desired.

filed on behalf of Ni ® Print your name and address on the reverse
80 that we can return the card to you.

documents are enclc w Attach this card to the back of the matlplece
or on the front if space permits.

|

COMPLETE THIS SECTION ON DELIVERY !
|

|

ived by(P!sasePﬂnt Clsarfy) B. Date of Delivery
fZ’ ond Shohee

Slgn

[J Addressee

Please do not 1. Aicle Addressedto: O N QA B b~-03 %"'

D. i5 delivery address different from item 12 O Yes
If YES, enter delivery address below: £ No

|

: i
|

|

material. O 7136~ 03 |
MS ROBIN NORTON { |
TECHNOLOGIES MGMT INC ! 9 g
210 NPARK AVE 2. ch;;::e Mail _ [J Express Mall - |
WINTER PARK FL 32789 1 Registered sturn Receipt for Merchagxdise l
O Insured:Mait T C.O.D.
4, Restricted Delivery? (Extra Fes) O Yes |
2, Article Number ‘ ;
ﬁm:@%p@,?,@‘)‘: 7004 L1kO IJIJIJH\ S?SEI EB&? . |
KF:mhl PS Form 3811, March 2001 Domestic Return Receipt " 102505-01-M-1424 |
Enclosure 4

cc: Sue Ollila, Division of Competitive Markets and Enforcement

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD QOAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Empleyer

PSC Website: http://www.floridapsc.com

Internet E-mail: contact@psc.state.flus




STATE OF FLORIDA
COMMISSIONERS: P DIVISION OF THE COMMISSION CLERK &
RUDOLPH "RUDY" BRADLEY, CHAIRMAN / 20N ADMINISTRATIVE SE}WICES
J. TERRY DEASON 3 s o BLANCA S. BAYO
BRAULIO L. BAEZ DIRECTOR

(850) 413-6770 (CLERK)
EISS 5 KLAK }z‘}iGAR (850) 413-6330 (ADMN)

Public Berbice Qommizsion

December 28, 2005

(CERTIFIED MAIL NO. 7004-1160-0004-5750-6400)

Matthew Feil, Esquire

FDN Communications

3980 North Orange Avenue, Suite 2000
Orlando, Florida 32801

Re: Return of Confidential Document to the Source (Undocketed)
Dear Mr. Feil:
Commission staff have advised that confidential Document No. 10177-03, filed on behalf

of Florida Digital Network, Inc. d/b/a FDN Communications, can be returned to the source. The
document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,
Kay Flynn
Chief of Records
KF:mhl
Enclosure

cc: Sue Ollila, Division of Competitive Markets and Enforcement

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action/ Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@pse.state.fl.us



STATE OF FLORIDA
COMMISSIONERS: T DIVISION OF THE CoOMMISSION CLERK &
RuUDOLPH "RUDY" BRADLEY, CHAIRMAN =5l ADMINISTRATIVE SERVICES
J. TERRY DEASON / S BLANCA S. BAYO
BRAULIO L. BAEZ DIRECTOR
Lisa POLAK EDGAR (850) 413-6770 (CLERK)
ISILIO ARRIAGA (850) 413-6330 (ADMIN)

Fublic Berpice Commission

" December 28, 2005

(CERTIFIED MAIL NO. 7004-1160-0004-5750-6370)

‘Ms. Bettye Willis

ALLTEL

One Allied Drive

Little Rock, Arkansas 72202

Re: Return of Confidential Documents to the Source (Undocketed)

Dear Ms. Willis:

Commission staff have advised that confidential Document Nos. 06948-03, 07001-03,
07226-03, 08038-03, 08476-03, 08478-03, and 08750-03, filed on behalf of ALLTEL Florida,
Inc., can be returned to the source. The documents are enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,
Kay Flynn
Chief of Records
KF:mhl
Enclosure

cc: Sue Ollila, Division of Competitive Markets and Enforcement

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



COMMISSIONERS:

RUDOLPH "RUDY" BRADLEY, CHAIRMAN

J. TERRY DEASON
BrAULIO L. BAEZ
Lisa POLAK EDGAR
ISILIO ARRIAGA

STATE OF FLORIDA
[k

DIvISION OF THE CoOMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR

{850) 413-6770 (CLERK)

{850) 4136330 (ADMIN)

PHublic Serpice Commission

‘Ms. Bettye Willis
ALLTEL
One Allied Drive

December 28, 2005

(CERTIFIED MAIL NO. 7004-1160-0004-5750-6370)

Little Rock, Arkansas 72202

Re: Return of Confidential Documents to the Source (Undocketed)

+

Dear Ms. Willis:

Commission &
07226-03, 08038-03
Inc., can be returned

Please do not

SENDER: COMPLETE THIS SECTION

m Complete items 1, 2, and 3. Also complete
item 4 if Restricted Delivery is desired.

H Print your name and address on the reverse
so that we can retum the card to you.

B Attach this card to the back of the mailpiecs,
or on the front if space permits.

COAMPLETE THIS SECTION ON DELIVERY

O Addressee

D. Is delivery address different from item 17 O Yes

terial. 1. Article Addressed to:() Ci‘ (/ g‘ 03 0’)«2&7&4 .’; if YES, enter delivery address below: L1 No
i 0B038-03; 055"179-05? 0849843
O8NS0-03 ; 0700(-03 \
MSBETTYE WILLIS % . ;
ALLTEL T T Service Type
ONE ALLIED DR Certified Mail >g’5xpfess Mail L
. O Registerad Return Receipt Tor Merchandise
LITTLE ROCK AR72202— | [ ipsored Ml L1 C.0D.
o 4. Restricted Delivery? (Exira Foa) O Yes
2. Article Nun"hbe’ll'
K-kl Tranator fromn service label) 7004 11k0 0004 5750 k370
Enc:l osure PS Form 3811, March 2001 Domestic Return Receipt, 102505-01-M-1424

cc: Sue Ollila, Division of Competitive Markets and Enforcement

CAPITAL CIRCLE OFFICE CENTER @ 254( SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 323990850
An Affirmative Actien / Equal Opportunity Employer

PSC Website: hitp//www.floridapsc.com

Internet E-mail: contact@pse.state.flus




STATE OF FLORIDA
COMMISSIONERS: DIvVISION OF THE COMMISSION CLERK &
RUDOLPH "RUDY" BRADLEY, CHAIRMAN & ADMINISTRATIVE SERVICES
J. TERRY DEASON / 4 A E ' BLANCA S. BAYO
BrauLio L. BAEZ gu;;acl'go; P
50)413-6770 (CLERK
EIS’L?OP Z&RE(AETAR (850) 413-6330 (ADMIN)

Fahlic Seroice Commizsion

December 28, 2005

(CERTIFIED MAIL NO. 7004-1160-0004-5750-6479)

Elizabeth A. Corddry, Director

Technologies Management Inc. — Compliance Reporting
210 North Park Avenue
Winter Park, Florida 32789

Re: Return of Confidential Document to the Source (Undocketed)

Dear Ms. Corddry:

Commission staff have advised that confidential Document No. 06879-03, filed on behalf -
of Global NAPs, Inc., can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,
Kay F‘ynn
Chief of Records
KF:mhl
Enclosure

cc: Sue Ollila, Division of Competitive Markets and Enforcement

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL, 32399-0850
An Affirmative Action / Equal Opportunity Employer

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



STATE
COMMISSIONERS: P

RUDOLPH "RUDY" BRADLEY, CHAIRMAN
J. TERRY DEASON

BRAULIO L. BAEZ

LiSAPOLAK EDGAR

ISILIO ARRIAGA

DIvisSiIoN OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO
DIRECTOR

(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

Hublic Serbice Qonmmizsion

December 28, 2005

(CERTIFIED MAIL NO. 7004-1160-0004-5750-6479)

Elizabeth A. Corddry, Director

Technologies Management Inc. — Compliance Reporting
210 North Park Avenue

Winter Park, Florida 32789

Re: Return of Confidential Document to the Source (Undocketed)
Dear Ms. Corddry:

Commission staff have advised that confidential Document No. 06932-03, filed on behalf
of Z-Tel Communications, Inc., can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely, _
Kay Flynn
Chief of Records
KF:mhl
Enclosure

cc: Sue Ollila, Division of Competitive Markets and Enforcement

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL. 32399-0850
An Affirmative Action / Equal Opportunity Employer ;
PSC Website: hitp://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



STATE OF FLORIDA
COMMISSIONERS: DIVISION OF THE CoMMISSION CLERK &
RUDOLPH "RUDY" BRADLEY, CHAIRMAN 5t N ADMINISTRATIVE SERVICES
J. TERRY DEASON £V e € o BLaNCA S.BAYO
BRAULIO L. BAEZ DIRECTOR

(850)413-6770 (CLERK)
EISL?OPXLAK léiGAR (850) 413-6330 (ADMIN)

Jhblic Serpice Commiszion

December 28, 2005

(CERTIFIED MAIL NO. 7004-1 160-0004-5750-6479)

Elizabeth A. Corddry, Director

Technologies Management Inc. — Compliance Reporting
210 North Park Avenue

Winter Park, Florida 32789

Re: Return of Confidential Document to the Source (Undocketed)

Dear Ms. Corddry:

Commission staff have advised that confidential Document No. 06935-03, filed on behalf

of The Ultimate Connection, LC d/b/a DayStar Communications, can be returned to the source.
* The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,
Kay Flynn
Chief of Records
KF:mhl
Enclosure

cc: Sue Ollila, Division of Competitive Markets and Enforcement

CAPITAL CIRCLE OFFICE CENTER o 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



STATE OF FLORIDA
COMMISSIONERS: R T DIVISION OF THE COMMISSION CLERK &
RUDOLPH "RUDY" BRADLEY, CHAIRMAN 4P ADMINISTRATIVE SERVICES
J. TERRY DEASON S BLANCA S. BAYO
BRAULIO L. BAEZ gg&go;m B
) 413- LERK
%sIISL?cf miiGAR (850) 413-6330 (ADMIN)

Fhublic Serpive Conmission

December 28, 2005

(CERTIFIED MAIL NO. 7004-1160-0004-5750-6479)

Elizabeth A. Corddry, Director _
Technologies Management Inc. — Compliance Reporting
210 North Park Avenue '

Winter Park, Florida 32789

Re: Return of Confidential Document to the Source (Undocketed)

Dear Ms. Corddry:

Commission staff have advised that confidential Document No. 06938-03, filed on behalf
of Interactive Services Network, Inc., can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,
Kay Flynn
Chief of Records
KF:mhl
Enclosure

cc: Sue Ollila, Division of Competitive Markets and Enforcement

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.flus



STATE OF FLORIDA
COMMISSIONERS: S DIVISION OF THE COMMISSION CLERK &
RUDOLPH "RUDY" BRADLEY, CHAIRMAN " 2N ADMINISTRATIVE SEgvxcx-:s
J. TERRY DEASON Ll W) BLANCA S. BAYO
BRAULIO L. BAEZ DIRECTOR

(850)413-6770 (CLERK)
EISL‘?(SXLAK %iGAR (850) 413-6330 (ADMIN)

PHublic Sertice Commizsion

December 28, 2005

(CERTIFIED MAIL NO. 7004-1160-0004-5750-6479)

Elizabeth A. Corddry, Director

Technologies Management Inc. — Compliance Reporting
210 North Park Avenue -
Winter Park, Florida 32789

Re: Return of Confidential Document to the Source (Undocketed)

Dear Ms. Corddry:

Commission staff have advised that confidential Document No. 06941-03, filed on behalf

of Comcast Business Communications, Inc., can be returned to the source. The document is
enclosed. '

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,
Kay Flynn
Chief of Records
KF:mhl
Enclosure

cc: Sue Ollila, Division of Competitive Markets and Enforcement

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action/ Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



STATE OF FLORIDA

COMMISSIONERS: DIVISION OF THE COMMISSION CLERK &
RUDOLPH "RUDY" BRADLEY, CHAIRMAN ADMINISTRATIVE SERVICES

J.'TERRY DEASON BLANCA S BAYO

BRAULIO L. BAEZ &omﬁﬁm (CLERK)

{;‘;’I‘gom Ié‘iGAR (850) 413-6330 (ADMIN)

JHublic Serfrice Commission
December 28, 2005
(CERTIFIED MAIL NO. 7004-1160-0004-5750-6479)
Elizabeth A. Corddry, Director |
Technologies Management Inc. — Compliance Reporting

210 North Park Avenue
Winter Park, Florida 32789

Re: Return of Confidential Document to the Source (Undocketed)

D % SENDER: COMPLETE THIS SECTION COMPLETE THIS SECTION ON DELIVERY

u Cornp!et?q iterns 1, 2, and 3. Also complete "A. Received by(PlaaseP Int C!eaﬁy) B. Dat of ellvery
item 4 if tricted Deli desired. :
[ :D‘mt your zsamg and ;é\é?;ys;sonﬁr:raverse _ L Wi 9 / | on behalf
of s that we can return the card to you. ' '9"‘“ EI
W Attach this card to the back of the mailpiece, Q.\ Agent
or on the front if space permits. % ~ g Cddressee H of this
D. Is delivery address differont em s
ms 1. Article Addressed to: () (7% ')q 03 O6I932H 31 YESN:::ter dr:::ery ::drass belog: [I No 'ﬂ
013503 0 938-03 OLIYIOR \
ELIZABETH A CORDDRY D[R; |
TECHNOLOGIES MGMT INC : |
COMPLIANCE REPORTING 3-;2'\“09 Type " |
210 NPARK AVE | _ Certified Mail _[J Express Mail i
‘ O
WINTER PARK FL 32789 e B Poosb o handos
‘) 4. Restricted Delivery? (Exira Fes) 1 Yes
2. Article Number ;
_ ramstor from survice labe) 7004 1LLO 0004 5750 B4?9
E-F PS Form 3811 March 2001 11 |11 |DlrbetiiRelimFeckipt © "1 11111150 10 1 0280501 M1424
n

cc: Sue Ollila, Division of Competitive Markets and Enforcement

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 323%9-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: hitp://'www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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STATE OF FLORIDA
COMMISSIONERS: = DIVISION OF THE COMMISSION CLERK &
RUDOLPH "RUDY" BRADLEY, CHAIRMAN / T PN ADMINISTRATIVE SERVICES
J. TERRY DEASON P AR BLANCA S. BAYO
BrRAULIO L. BAEZ DIRECTOR

(850) 413-6770 (CLERK)
%SIISL‘gXLAK iiGAR (850) 413-6330 (ADMIN)

ublic Seroice Qommizsion

December 28, 2005

Marsha E. Rule, Esquire

Rutledge, Ecenia, Purnell & Hoffman
Post Office Box 551

Tallahassee, Florida 32301-1841

Re: Return of Confidential Documents to the Source (Undocketed)

Dear Ms. Rule:

Commission staff have advised that confidential Document Nos. 06890-03 and 08217-03,
filed on behalf of US LEC of Florida Inc., can be returned to the source. The documents are
enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,
/
Kay Flynn
Chief of Records
KF:mhl
Enclosure

cc: Sue Ollila, Division of Competitive Markets and Enforcement
RECEIVED /(/)C//A/M/ agumgoﬁ DATE {//d/l) e

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS: o DIVISION OF THE COMMISSION CLERK &

RUDOLPH "RUDY" BRADLEY, CHAIRMAN ADMINISTRATIVE SERVICES
J. TERRY DEASON 0k ' BLANCA S.BAYO
BRAULIO L. BAEZ Igmicro;z e
(850)413-6770 (CLERK)
i“sllsﬁg KLR;I;EZGAR (850) 413-6330 (ADMIN)

Public Serfire Commizsion

December 28, 2005

Ms. Nancy Sims

BellSouth Telecommunications, Inc.
150 South Monroe Street, Suite 400
Tallahassee, Florida 32301-1556

Re: Return of Confidential Documents to the Source (Undocketed)

Dear Ms. Sims:

Commission staff have advised that confidential Document Nos. 06984-03, 06986-03,
07318-03, 07364-03, 07441-03, 07473-03, 07475-03, 07623-03, 07789-03, 07792-03, 07795-03,
08073-03, 08954-03, 10600-03, and 11554-03, filed on behalf of BellSouth Telecommunications,
Inc., can be returned to the source. The documents are enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this material.

Sincerely,
‘
Kay Flynn
Chief of Records
KF:mhl
Enclosure

cc: Sue Ollila, Division of Competitive Markets and Enforcement

Recevadby: @\Z«//M/ e 0]l
Vil r]

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapse.com Internet E-mail: contact@psc.state.fl.us
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STATE OF FLORIDA
COMMISSIONERS: DIVISION OF THE COMMISSION CLERK &
RUDOLPH "RUDY" BRADLEY, CHAIRMAN (&N ADMINISTRATIVE SERVICES
J. TERRY DEASON / E BLANCA S.BAYO
BRrRAULIO L. BAEZ DIRECTOR

(850) 413-6770 (CLERK)
LISA POLAK EDGAR (850) 413-6330 (ADMIN)
ISILIO ARRIAGA

JHublic Serpice Qommission

December 28, 2005

Pete M. Dunbar, Esquire

Pennington, Moore, Wilkinson, Bell & Dunbar, P.A.
Post Office Box 10095

Tallahassee, Florida 32302-2095

Re: Return of Confidential Documents to the Source (Undocketed) |

Dear Mr. Dunbar:

Commission staff have advised that confidential Document Nos. 06954-03 and 08503-03,
filed on behalf of Time Warner Telecom of Florida, L.P., can be returned to the source. The
documents are enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,
Kay Flynn
Chief of Records
KF:mhl
Enclosure

cc: Sue Ollila, Division of Competitive Markets and Enforcement

RECENED//% DATE // /,2 Z/Oé [2:15 P

CHRrRis TeKkero

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psec.state.fl.us



STATE OF FLORIDA
COMMISSIONERS: DIVISION OF THE COMMISSION CLERK &
RUDOLPH "RUDY" BRADLEY, CHAIRMAN ' ™, ADMINISTRATIVE SERVICES
J. TERRY DEASON y BLANCA S. BAYO
BRAULIO L. BAEZ DIRECTOR

(850) 413-6770 (CLERK)
(850) 413-6330 (ADMIN)

LISA POLAK EDGAR
ISILIO ARRIAGA

Jhublic Serfrice Comumizsion

December 28, 2005

Susan S. Masterton, Esquire
Sprint — Law/External Affairs
FLTLHO00107

Post Office Box 2214
Tallahassee, Florida 32316-2214

Re: Return of Confidential Documents to the Source (Undocketed)

Dear Ms. Masterton:

Commission staff have advised that confidential Document Nos. 06988-03, 06990-03,

(08448-03, 08577-03, 09083-03, and 09703-03, filed on behalf of Sprint, can be returned to the source.
The documents are enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this material.

Sincerely,
Kay Flynn
Chief of Records
KF:mhl
Enclosure

cc: Sue Ollila, Division of Competitive Markets and Enforcement

Received by: W Ve, W&O/ ' Date: /=Y -Op

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL. 32399-0850

An Affirmative Action/ Equal Opportunity Employer

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



STATE OF FLORIDA
COMMISSIONERS: ) DIVISION OF THE COMMISSION CLERK &
RUDOLPH "RUDY" BRADLEY, CHAIRMAN ye ™\ ADMINISTRATIVE SERVICES
J. TERRY DEASON Y- = R BLANCA S. BAYO
BRAULIO L. BAEZ DIRECTOR

(850)413-6770 (CLERK)
%SIISL/?C?XLAK }éiGAR (850)413-6330 (ADMIN)

hblic Seroive Commission

December 28, 2005

Floyd R. Self, Esquire

Messer, Caparello & Self

Post Office Box 1876
Tallahassee, Florida 32302-1876

Re: Return of Confidential Document to the Source (Undocketed)

Dear Mr. Self:

Commission staff have advised that confidential Document No. 08999-03, filed on behalf
of KMC Telecom III, LLC, can be returned to the source. The document is enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material. ‘

Sincerely,
I .
Kay Flynn
Chief of Records
KF:mhl
Enclosure

cc: Sue Ollila, Division of Competitive Markets and Enforcement

\
RECEIVED OU%,/( %’0—‘?// DATE /4"5;\ /3 6

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FI1. 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



STATE OF FLORIDA
COMMISSIONERS:

RUDOLPH "RUDY" BRADLEY, CHAIRMAN
J. TERRY DEASON

BRAULIO L. BAEZ

LISA POLAK EDGAR

ISILIO ARRIAGA

DIVISION OF THE COMMISSION CLERK &
ADMINISTRATIVE SERVICES

BLANCA S. BAYO

DIRECTOR

(850) 413-6770 (CLERK)

(850)413-6330 (ADMIN)

JFublic Serpice Qommission

December 28, 2005

Vicki Gordon Kaufman, Esquire
Moyle Law Firm

118 North Gadsden Street
Tallahassee, Florida 32301

Re: Return of Confidential Documents to the Source (Undocketed)

Dear Ms. Kaufman:

Commission staff have advised that confidential Document Nos. 06979-03, 08567-03,

08569-03, and 08939-03, filed on behalf of XO Florida, Inc., can be returned to the source. The
documents are enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,
/
Kay Flynn
Chief of Records
KF:mhl
Enclosure

cc: Sue Ollila, Division of Competitive Markets and Enforcement

RECEIVED(/Q (i %41,@4&,%‘%“@ DATE -2 70 (o
J

CAPITAL CIRCLE OFFICE CENTER o 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL. 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




STATE OF FLORIDA
COMMISSIONERS: DIVISION OF THE COMMISSION CLERK &
RUDOLPH "RUDY" BRADLEY, CHAIRMAN ' (PN ADMINISTRATIVE SERVICES
J. TERRY DEASON i o9 BLANCA S.BAYO
BRAULIO L. BAEZ DIRECTOR

(850) 413-6770 (CLERK)
%SIISL/;‘OPXLAK iiGAR (850)413-6330 (ADMIN)

ublic Serpice Conumizsion

December 28, 2005

Tracy W. Hatch, Esquire
AT&T

101 North Monroe Street
Tallahassee, Florida 32301

Re: Return of Confidential Documents to the Source (Undocketed)

Dear Mr. Hatch:

Commission staff have advised that confidential Document Nos. 08117-03, 08163-03,
08725-03, and 09338-03, filed on behalf of AT&T Communications of the Southern States, LLC
and TCG South Florida, Inc., can be returned to the source. The documents are enclosed.

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,
Kay Flynn
Chief of Records
KF:mhl
Enclosure

cc: Sue Ollila, Division of Competitive Markets and Enforcement
RECEIVED LK;‘; % DATE [ / 75/ ok

CAPITAL CIRCLE OFFICE CENTER o 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




State of lorida

-> L d -> -
JFublic Serfrice Qonmmizsion
CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD QOAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M#O:R-ALN-DAIARMSPONDENCE
OSSO0 - \_'__,Administratéve_ __Parties___Consumer
O

Dacuwlhu I ! !‘-5 ;c_._Et_a»S,b_ '.'.'.Q b_
DATE:  June 12,2006 DISTRIBUTION: __ —

TO: Beth W. Salak, Director, Division of Competitive Markets & Enforcement 1 J
A /_\f

FROM: Sue Ollila, Economic Analyst, Division of Competitive Markets & Enforcement
RE: Verizon's Request for a Copy of MCI's Response to the 2005 CLEC Data Request

AN
j!
This is memo requests your permission for CCA to make a copy of confidential QN
document numbers 06751-05 and 07106-05. These documents were filed by MCI as its response V

to the 2005 CLEC data request. Demetria Watts from Verizon called to ask for a copy of what

MCI filed in response to the 2005 CLEC data request. She said that the employees who worked

on the request are no longer with the company and a copy cannot be located. She requests the
copy in order to aid in the completion of Verizon/MCI’s response to this year’s request.

If you have any questions, please let me know.




State _ _ lorida

-> <> -> -
JPashlic Berpice Commission
CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-0-R-A-N-D-U-M-

DATE: June 12, 2006

TO: Beth W. Salak, Director, Division of Competitive Markets & Enforcement J J
A S N /
FROM: Sue Ollila, Economic Analyst, Division of Competitive Markets & Enforcement =~ f"‘
\ \I e
RE: Verizon's Request for a Copy of MCI's Response to the 2005 CLEC Data Request N \r\

This is memo requests your permission for CCA to make a copy of confidential 9‘ .
document numbers 06751-05 and 07106-05. These documents were filed by MCI as its response V *
to the 2005 CLEC data request. Demetria Watts from Verizon called to ask for a copy of what
MC filed in response to the 2005 CLEC data request. She said that the employees who worked

on the request are no longer with the company and a copy cannot be located. She requests the
copy in order to aid in the completion of Verizon/MCI’s response to this year’s request.

If you have any questions, please let me know.

T oy BT e S T AR Mot S e e e o

FDOR.A PUBLIC SERVICE C.MMISSION

- 2540 Shumard 0Oak Blvd 0 Tallahassee Florida 32399-0850
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State of Florida

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-O-ReANaDKUMRRESPONDENCE
_Administrative___Parties___Consumer

DOCUMENT NO._O Y9S 6=06-
DATE: November 13, 2007 DISTRIBUTION: Q_ mf_,..__.-___-.q_
TO: Ann Cole, Commission Clerk — PSC, Office of Commission Clerk

Marguerite H. Lockard, Commission Deputy Clerk II, Office of Commission Cle

FROM: Beth W. Salak, Director, Division of Competitive Markets & Enforcement

RE: Docket No. 050000-OT — Staff’s compilation of confidential xDSL line data from
BellSouth’s Document No. 07620-05, Part 2 of 2, Table-3

Pursuant to Section 11.04C.3.c.(2), Administrative Procedures Manual, I request that the
attached six pages be destroyed because they contain confidential data from BellSouth’s
Document No. 07620-05, Part 2 of 2, Table-3.

The confidential data appearing on the prepared schedule is limited to the company name
and number of xDSL lines for each exchange. The items are highlighted on each schedule but do
not include the highlighted subtotals and totals. There is no ongoing need for the prepared
document and, as requested above, I request that it be destroyed.

Thank you for your attention to this matter.

cc: Dale Mailhot
Lisa Harvey
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‘ ' STATE OF FLORIDA
COMMISSIONERS: & T B OFFICE OF COMMISSION CLERK
NANCY ARGENZIANO, CHAIRMAN o £EN ANN COLE
LIsA POLAK EDGAR ‘ ; COMMISSION CLERK

NATHAN A. SKOP
DAvID E. KLEMENT
BEN A, "STEVE" STEVENS 111

(850)413-6770

Fublic Berpice Commission

|

March 24, 2010 .
Susan Masterton, Esquire RECEIVE MM%M —
CenturyLink ¥
FLTLHZ0501-507
315 S. Calhoun St., Suite 500 DATE 4 ~1S5 - /0

Tallahassee, FL. 32301

FPSC, CLK - CORRESPONDENCE
Re: Return of Confidential Documents to the Source mAd]ninimmiveD Parties DConsmner

DOCUMENT No.0Hq Hb - Ob
DISTRIBUTION:

Commission staff have advised that the confidential documents listed below, filed on behalf of
CenturyLink (f/k/a Sprint-Florida, Inc. and Embarq Florida, Inc¢,) in the dockets listed below can be
returned to the source. The documents are enclosed.

Dear Ms. Masterfon:

DOCKET NO. DOCUMENT NO(K).

- 050000-OT 09276-05 v/
060476-TL ¥ 02999-07

- 080000-OT 05631-08
090464-TL v/ 10155-09
090465-TL v 10158-09
090466-TL ¥, 10161-09
090467-TL Y 10163-09
090552-TL ¢ 00946-10 ¢V

Please do not hesitate to contact me if you have any questions concerning return of this
material.

Sincerely,

4/

Ann Cole
Commission Clerk

AC:kmp
Enclosure

cc: Bob Casey; Kiwanis Curry; Jim Polk; Melinda Watts, Division Regulatory Analysis
Adam Teitzman; Richard Bellak; Lee Eng Tan, Office of the General Counsel

CAPITAL CIRCLE OFFICE CENTER & 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.flus
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STATE OF FLORIDA
COMMISSIONERS: , R OFFICE OF COMMISSION CLERK
NANCY ARGENZIANO, CHAIRMAN £ 249 ANNCOLE
LisA POLAK EDGAR 17 ) COMMISSION CLERK
NATHAN A. SKOP (850)413-6770

Farblic Serpice Qommission
June 10, 2010

f
Verizon Florida LLC RECEIVEIg\\m 0 ® W

Mr. David Christian
106 East College Avenue, Suite 710

Tallahassee, FL. 32301-7721 DATE \Q -\ S~ \ Q
: FPSC, CLK - CORRESPONDENCE
Re: Return of Confidential Documents to the Source m Administrative [ ] Par.ics{j Consumer
' -0
Dear Mr. Christian: DOCUMENT No.044 %V - Ok
DISTRIBUTION:

Commission staff have advised that the confidential docTents Tisted bel oW, Mled on behalf of
Verizon Florida LLC in the dockets listed below can be returned to the source. The documents are
enclosed.

DOCKET NO(S). DOCUMENT NO(S).
4= 050000-OT 09298-05 -
-+ 060476-TL 03242-07, 02928-09
-4 070691-TP 03669-08, 04603-08, 06470-08
- 080036-TP xR
——  090313-PU 11513-09, 00282-10

Please do not hesitate to contact me if you have any questions concerning return of this material.

Sincerely,

Kimberley M. Pefia
Records Management Assistant

AC:kmp
Enclosure

cc: Jerry Hallenstein, Office of Auditing and Performance Analysis
Dale Buys, Division of Economic Regulation
Beth Salak, Catherine Beard, Kiwanis Curry, Division of Regulatory Analysis
Rick Moses, Division of Service, Safety & Consumer Assistance
Timisha Brooks, Charlie Murphy, Adam Teitzman, Office of the General Counsel

CAPITAL CIRCLE OFFICE CENTER # 2540 SHUMARD OAK BOULEVARD & TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: hitp://www.floridapsc.com Internet E-mail; contact@psc.state.fl.us
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