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Case Scheduling/Rescheduling Advice 
Last Revised 02/14/2005 at 08:36 
Printed on 02/14/2005 at 08:41 

Event Former Date New Date Location 

Page 1 of 1 

Time 

Economic Regulation Director 
Extemal Affairs Director 
Court Reporter 
Staff Contact - Mike Haff s Deputy Executive Director/EXA 

General Counsel Director 

Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 
Consumer Affairs Director 

Commissioner Davidson 

Public Information Officer 

To: Commissioner Deason 
Commissioner Bradley 

Commissioner Edgar 
Executive Director 

Auditing & Safety Director 

Commissioner Workshop 

From: Office of Chairman Braulio Baez 

Docket Number: UNDOCKETED CASE 

08/03/2005 Tallahassee, Room 148 9:30 AM - 3:OO PM 

Docket Title: Electric utilities' 10-year site plans 

1. Schedule Information 

2. Hearing/Prehearing Assignment Information 

Hearing 
Officers 

Former Assignments Current Assignments 

Commissioners 

ALL BZ DS BD DV ED 

Commissioners 

BZ DS BD DV ED ADM 

Prehearing 
Officer 

Commissioners 

BZ DS BD DV ED ADM liiEEEa 
Reason for Revision: A. New Assignment 1, Unavailability 2 .  Good Cause 3. Recused 4. Disqualified 5.  See Remarks 

I&"rks: 12005 Electric utilities' 10-year site plans I 

CCS Form Number: 



Case Scheduling/Rescheduling Advice 

Internal Affairs 

Last Revised 03/30/2005 at 08:Ol 
Printed on 04/06/2005 at 08:53 

04/04/2005 Cancelled Tallahassee, Room 140 9:30 AM - 12:30 PM 

Page 1 of 1 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact 

Deputy Executive Director/EXA 
General Counsel Director 

Comm. Clerk & ADM Services 
Competitive MarketsEnforcement 
Consumer Affairs Director 

Commissioner Davidson 

Public Information Officer 

To: Commissioner Deason 
Commissioner Bradley 

Commissioner Edgar 
Executive Director 

Auditing & Safety Director 

From: Office of Chairman Braulio Baez 

Docket Number: UNDOCKETED CASE 

Docket Title: 
1. Schedule Information 

ll Event (Former Date1 New Date I Location Time II 

2. Hearing/Prehearing Assignment Information 

Hearing 
Officers 

Former Assignments Current Assignments 

Commissioners Hearing Staff Commissioners Hearing Staff 

ALL BZ DS BD DV ED ALL BZ DS BD DV ED 

Prehearing 
Officer 

BZ DS BD DV ED ADM liiEEE3 
Commissioners m 

BZ DS BD DV ED ADM liEEEI3 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3.  Recused 4. Disqualified 5. See Remarks 

€ h m ~ k s :  (IA/Agenda/NARUC/PURC/Holidavs/Etc. for 2005 I 

f T S  Form Number: 



C as e S c heduling/Re s c he duling Advice 
Last Revised 04/04/2005 at 10:23 
Printed on 04/06/2005 at 08:53 

Page 1 of 1 

Economic Regulation Director 
Extemal Affairs Director 
Court Reporter 
Staff Contact 

Deputy Executive Director/EXA 
General Counsel Director 

Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 
Consumer Affairs Director 

Commissioner Davidson 

Public Information Officer 

To: Commissioner Deason 
Commissioner Bradley 

Commissioner Edgar 
Executive Director 

Auditing & Safety Director 

From: Office of Chairman Braulio Baez 

Docket Number: UNDOCKETED CASE 

Docket Title: 
1. Schedule Information 

2. Hearing/Prehearing Assignment Information ~, I ~ Fo;As;’gnme;s. ~ ~ ~~ I I Curren;As;igntnx~x~ ~ ,~ 
Commissioners Hearing Staff Commissioners Hearing Staff 

Hearing 
Officers 

ALL BZ DS BD DV ED ALL BZ DS BD DV ED 

Prehearing 
Officer 

BZ DS BD DV ED ADM EizEEI 
II Commissioners I/ 

BZ DS BD DV ED ADM liEE333 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5.  See Remarks 

&“x-w [ WAgenda/NARUCIPURC/Holidays/Etc. for 2005 

PSC/JBE 8 (0112002) CCS Form Number: 



Case SchedulindRescheduling Advice 
Last Revised 04/10/2005 at 10:13 
Printed on 04/11/2005 at 08:56 

Hearing 
Officers 

Page 1 of 1 

Commissioners Hearing Staff 
Exam. 

Economic R gulation Director 
External Aff irs Director 
Court Reporter 
Staff Contact 

Deputy Executive DirectorBXA 
General Counsel Director 

Comm. Clerk & ADM Services 
Competitive MarketsBnforcement 
Consumer Affairs Director 

Commissioner Davidson 

Public Information Officer 

To: Commissioner Deason 
Commissioner Bradley 

Commissioner Edgar 
Executive Director 

Auditing & Safety Director 

Commissioners Hearing 
Exam. 

From: Office of Chairman Braulio Baez 

Docket Number: UNDOCKETED CASE 

Staff 

Docket Title: 2006 PURC 

1. Schedule Information 

ALL BZ DS BD DV ED 

2. Hearing/Prehearing Assignment Information 

Former Ass iments  Current Ass imen t s  

1 

ALL BZ DS BD DV ED 

X 

Prehearing 
Officer 

BZ DS BD DV ED ADM lizEEl 
Commissioners 

Reason for Revision: A. New Assignment 1. Unavailability 2 .  Good Cause 3. Recused 4. Disqualified 5. See Remarks 

PSC/JBE 8 (01/2002) CCS Form Number: 



Case SchedulindRescheduling Advice 
Last Revised 04/11/2005 at 08:36 
Printed on 04/11/2005 at 08:56 

Page 1 of 1 

Event 

PURC 

PURC 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact 

Deputy Executive Director/EXA 
General Counsel Director 

Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 
Consumer Affairs Director 

Commissioner Davidson 

Public Information Officer 

To: Commissioner Deason 
Commissioner Bradley 

Commissioner Edgar 
Executive Director 

Auditing & Safety Director 

Former Date New Date Location 

02/22/2006 02/23/2006 Gainesville 

02/23/2006 02/24/2006 Gainesville 

From: Office of Chairman Braulio Baez 

Docket Number: UNDOCKETED CASE 

Docket Title: 2006 PURC 

1. Schedule Information 

8:OO AM - 5:OOPM 11 
12100 AM - 5:OO PM +I 

Former Assignments Current Assignments 

Commissioners Hearing Staff 

ALL BZ DS BD DV ED 

Prehearing 
Officer 

BZ DS BD DV ED ADM liiEEE3 
Commissioners /I 

BZ DS BD DV ED ADM liiEEEl 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: 12006 PURC -- Dates corrected to 2/23 and 24/06 I 

PSC/JBE 8 (01/2002) CCS Form Number: 



Case Scheduling/Rescheduling; Advice 
Last Revised 04/27/2005 at 08:18 
Printed on 04/27/2005 at 09:13 

Page 1 of 1 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Samantha Cibula 

Commissioner Deason Deputy Executive DirectorlEXA 
Commissioner Bradley General Counsel Director 

Commissioner Edgar 
Executive Director Competitive MarketdEnforcement 

Auditing & Safety Director 
Comm. Clerk & ADM Services 

Consumer Affairs Director 

From: Office of Chairman Braulio Baez 

Docket Number: UNDOCKETED CASE 

Docket Title: Proposed amendment of Rules 25-6.022,25-6.052,25-6.056,25-6.058,25-6.059, and 25-6.060, F.A.C., pertaining to electric 
meter testing. 

1. Schedule Information 

2. Hearing/Prehearing Assignment Information 

Former Assignments Current Assignments 
Hearing 
Officers 

Commissioners 1 Prehearing 
Officer 

BZ DS BD DV ED ADM lizE!za 
II 11 Commissioners 

BZ DS BD DV ED ADM liEEEE! 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: [Staff rule development workshop on proposed amendment of Rules 25-6.022, .052, .056, .058, .059, and .060, Electric Meter I 
Testing 

PSC/JBE 8 (01/2002) CCS Form Number: 



Case SchedulindRescheduling Advice 

Event 

Internal Affairs 

Last Revised 04/28/2005 at 16:08 
Printed on 04/28/2005 at 16:lO 

Former Date New Date Location Time 

05/03/2005 Cancelled Tallahassee, Room 140 3100 PM - 5:OO PM 

Page 1 of 1 

ALL BZ DS BD DV ED 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact 

Deputy Executive DirectorIEXA 
General Counsel Director 

Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 
Consumer Affairs Director 

Commissioner Davidson 

Public Information Officer 

To: Commissioner Deason 
Commissioner Bradley 

Commissioner Edgar 
Executive Director 

Auditing & Safety Director 

ALL BZ DS BD DV ED 

X 

From: Office of Chairman Braulio Baez 

Docket Number: UNDOCKETED CASE 

2. Hearing/Prehearing Assignment Information 

Former Assignments Current Assignments 
Hearing 
Officers 

Commissioners 1 : ; ~  I Staff 11 I1 

Prehearing 
Officer ll Commissioners /I 

BZ DS BD DV ED ADM EIiEEEl 
Commissioners m 

BZ DS BD DV ED ADM Ei33333 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: rWAgendalnARUCIPURC/olidays/Etc. for 2005 1 

PSC/JBE 8 (01/2002) 



To 

Internal Affairs 

Agenda 

Case Scheduling/Rescheduling Advice 
Last Revised 05/03/2005 at 16:Ol 

Printed on 05/03/2005 at 16:12 

08/15/2005 Cancelled Tallahassee, Room 140 9:30 AM - 12:30 PM 

08/16/2005 Cancelled Tallahassee, Room 148 9:30 AM - 3100 PM 

Page 1 of 1 

Economic R-@ation Dire 
External Affairs Director 
Court Reporter 
Staff Contact 

Deputy Executive DirectorEXA 
General Counsel Director 

Commissioner Davidson Auditing & Safety Director 
Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 

Public Information Officer 3 Consumer Affairs Director 

Commissioner Deason 
Commissioner Bradley 

Commissioner Edgar 
Executive Director 

From: Office of Chairman Braulio Baez 

Docket Number: UNDOCKETED CASE 

Docket Title: 
1. Schedule Information 

t' r 

II Event IFormer Date1 New Date I Location I Time I1 

2. Hearing/Prehearing Assignment Information 

I Fo;As~gnme;I. ~ I 
~~ 1 I C u r r e n ; A s ; j ~ I  ~ !, Commissioners Hearing Staff Commissioners Hearing Staff 

Hearing 
Officers 

ALL BZ DS BD DV ED ALL BZ DS BD DV ED 

Prehearing 
Officer 

BZ DS BD DV ED ADM EEEEEa 
Commissioners 1 

BZ DS BD DV ED ADM liEEEE3 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: I 

PSC/JBE 8 (01/2002) CCS Form Number: 



Case Scheduling/Rescheduling Advice 
Last Revised 05/31/2005 at 13:lO 
Printed on 05/31/2005 at 13:18 

BZ DS BD DV ED ADM 

Page 1 of 1 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact 

Deputy Executive Director/EXA 
General Counsel Director 

Commissioner Davidson Auditing & Safety Director 
Comm. Clerk 8z ADM Services 
Competitive MarketdEnforcement 

Public Information Officer i Consumer Affairs Director 

To: Commissioner Deason 
Commissioner Bradley 

Commissioner Edgar 
Executive Director 

From: Office of Chairman Braulio Baez 

Docket Number: UNDOCKETED CASE 

Docket Title: 
1. Schedule Information 

2. HearingPrehearing Assignment Information 

Hearing 
Officers 

~~ ~ ~ Fo;e;As;~~:n. ~ ~~ ~~ ~ ~ Cu,;As;grjnnI ~ ~, 
Commissioners Hearing Staff Commissioners Hearing Staff 

ALL BZ DS BD DV ED ALL BZ DS BD DV ED 

Prehearing 
Officer 

BZ DS BD DV ED ADM li33EBl 
I1 I( Commissioners 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

[ WAgenda.lNARUCPURCiolidays/Etc. for 2005 

CCS Form Number: 



C ase S che duling/Re s c he duling: Advice 
Last Revised 06/21/2005 at 09:53 
Printed on 06/21/2005 at 09:56 

Hearing 
Officers 

Page 1 of 1 

Commissioners Hearing Staff 
Exam. 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - C h s  Moore 

Commissioner Deason Deputy Executive DirectorEXA 
Commissioner Bradley General Counsel Director 
Commissioner Edgar 
Commissioner Davidson 
Executive Director Competitive MarketdEnforcement 

Auditing & Safety Director 
Comm. Clerk & ADM Services 

Consumer Affairs Director 

ALL BZ DS BD ED -- 

From: Office of Chairman Braulio Baez 

ALL BZ DS BD ED -- 

Docket Number: UNDOCKETED CASE 

BZ DS BD ED -- ADM 

Docket Title: Rule development workshop regarding amendment of Rules 25-24.51 1, S12, (PATS), .567, ,569 (STS), .720, ,730 (AAV), and 
,8 10, .8 15 (CLEC) certificatiodtransfer. 

1. Schedule Information 

Current Assignments 

Commissioners Hearing 
Exam. 

Prehearin Commissioners 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: IRules 25-24.51 1, ,512, S67,  S69, .720, .730, ,810, ,815 PATS, STS, AAV, and CLEC certificatiodtransfer 

CCS Forin Numher: 



Case Scheduling/Rescheduling Advice 
Last Revised 07/06/2005 at 11:41 
Printed on 07/06/2005 at 11:49 

Page 1 of 1 

Event Former Date 

Commissioner Workshop 

Economic Regulation Director 
Extemal Affairs Director 
Court Reporter 
Staff Contact - Connie Kummer 

Deputy Executive Director/EXA 
General Counsel Director 
Auditing & Safety Director 
Comm. Clerk & ADM Services 
Competitive MarkeWEnforcement 
Consumer Affairs Director Public Information Officer 

To: Commissioner Deason 
Commissioner Bradley 
Commissioner Edgar 
Commissioner Davidson 
Executive Director 

New Date Location 

02/22/2006 Tallahassee, Room 148 

From: Office of Chairman Braulio Baez 

Docket Number: UNDOCKETED CASE 

Commissioners Hearing 
Exam. 

Docket Title: Water Rate Design Commissioner Workshop 

1. Schedule Information 

Staff 

i l x  

2. Hearing/Prehearing Assignment Information 

ALL BZ DS BD ED -- 

Hearing 
Officers 

Former Assignments 

Commissioners Hearing 
Exam. 

Prehearin 

Time II 
1O:OO AM - 3100 PM 

Commissioners I 
BZ DS BD ED -- ADM liizE33 

Reason for Revision: A. New Assignment 1. Unavailability 2 .  Good Cause 3. Recused 4. Disqualified 5. See Remarks 

ICommissioner workshop on water rate design. 

CCS Form Number: 



To: 

Event Former Date New Date Location 

Internal Affairs 08/01/2005 Cancelled Tallahassee, Room 140 

Case Scheduling/Rescheduling Advice 
Last Revised 07/26/2005 at 09:29 

Printed on 07/26/2005 at 09:34 

Time 

9:30 AM - 12:30 PM 

Page 1 of 1 

Commissioners 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact 

Deputy Executive DirectoriEXA 
General Counsel Director 
Auditing & Safety Director 
Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 
Consumer Affairs Director Public Information Officer 

Commissioner Deason 
Commissioner Bradley 
Commissioner Edgar 
Commissioner Davidson 
Executive Director 

Hearing Staff 
Exam. 

From: Office of Chairman Braulio Baez 

I l i l x  
ALL BZ DS BD ED -- 

2. HearingIPrehearing Assignment Information 

Former Assignments 
Hearing 
Officers 

ALL BZ DS BD ED -- 

Prehearing 
Officer 

BZ DS BD ED -- ADM EiEEEEI 
Commissioners m 

BZ DS BD ED -- ADM El33333 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5 .  See Remarks 

Remarks: I WAgenda/NARUC/PURCM[olidays/Etc. for 2005 1 

CCS Form Number: 



To: 

Case Scheduling;/Rescheduling Advice 
Last Revised 08/17/2005 at 15:07 
Printed on 08/18/2005 at 08:37 

Page 1 of 1 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact 

Deputy Executive Director/EXA 
General Counsel Director 
Auditing & Safety Director 
Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 
Consumer Affairs Director Public Information Officer 

Commissioner Deason 
Commissioner Bradley 
Commissioner Edgar 
Commissioner Davidson 
Executive Director 

From: Office of Chairman Braulio Baez 

Docket Number: UNDOCKETED CASE 

Docket Title: 
1. Schedule Information 

2. Hearing/Prehearing Assignment Information 

Former Assignments Current Assignments 

Commissioners He anng Staff Hearing 
Officers 

ALL BZ DS BD ED -- 

Prehearin Commissioners 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3 .  Recused 4. Disqualified 5. See Remarks 

Remarks: IWAgenda/NARUCFURC/Holidays/Etc. for 2005 

PSCITRE 8 (01 /2002h CCS Form Number: 



Case Scheduling/Rescheduling Advice 
Last Revised 08/26/2005 at 08:51 
Printed on 08/26/2005 at 09:Ol 

Page 1 of 1 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact 

Deputy Executive DirectodEXA 
General Counsel Director 
Auditing & Safety Director 
Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 
Consumer Affairs Director Public Information Officer 

To: Commissioner Deason 
Commissioner Bradley 
Commissioner Edgar 
Commissioner Davidson 
Executive Director 

From: Office of Chairman Braulio Baez 

Docket Number: UNDOCKETED CASE 

Docket Title: 
1. Schedule Information 

2. Hearing/Prehearing Assignment Information 

Hearing 
Officers 

Former Assignments Current Assignments 

Commissioners Hearing Staff Commissioners 

ALL BZ DS BD ED -- ALL BZ DS BD ED -- 

Prehearing 
Officer 

BZ DS BD ED -- ADM li3zEEl 
Commissioners I 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3.  Recused 4. Disqualified 5.  See Remarks 

Remarks: I WAgenda/NARUCPURC/Holidays/Etc. for 2005 

CCS Form Number: 



To: 

Hearing 
Officers 

Case Scheduling/Rescheduling Advice 
Last Revised 09/07/2005 at 13:14 
Printed on 09/07/2005 at 13:16 

Commissioners Hearing 
Exam. 

Page 1 of 1 

Commissioners 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Marlene Stem 

Commissioner Deason Deputy Executive DirectodEXA 
Commissioner Bradley General Counsel Director 
Commissioner Edgar 
Commissioner Davidson 
Executive Director Competitive MarketsEnforcement 

Auditing & Safety Director 
Comm. Clerk & ADM Services 

Consumer Affairs Director 

Hearing Staff 
Exam. 

From: Office of Chairman Braulio Baez 

ALL BZ DS BD ED 

Docket Number: UNDOCKETED CASE 

-- 

X 

2. Hearing/Prehearing Assignment Information 

Former Assirmments 

ALL BZ DS BD ED -- I 
Prehearing 
Officer 

BZ DS BD ED -- ADM EiEEEl 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

lk"rks:  I Staff rule development workshop 25-17.0832 

PSC/JBE 8 (01/2002) CCS Form Number: 



Case Scheduling/Rescheduling Advice 
Last Revised 09/27/2005 at 13:40 
Printed on 09/27/2005 at 1904 

Page 1 of 1 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact 

Deputy Executive DirectorEXA 
General Counsel Director 
Auditing & Safety Director 
Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 
Consumer Affairs Director Public Information Officer 

To: Commissioner Deason 
Commissioner Bradley 
Commissioner Edgar 
Commissioner Davidson 
Executive Director 

From: Office of Chairman Braulio Baez 

Docket Number: UNDOCKETED CASE 

Docket Title: 
1. Schedule Information 

2. Hearingkehearing Assignment Information 

Former Assignments Current Assignments 
Hearing; 
Officers 

Commissioners 1 Prehearing; 
Officer 

BZ DS BD ED -- ADM li33zEa 
Commissioners m 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: I WA.genda/NARUC/PURC/Holidays/Etc. for 2005 I 

PSC/JBE 8 (01/2002) CCS Form Number: 



Case Scheduling/Rescheduling: Advice 
Last Revised 10/06/2005 at 16:08 
Printed on 10/06/2005 at 16:12 

Page 1 of 1 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact 

Deputy Executive DirectorEXA 
General Counsel Director 
Auditing & Safety Director 
Comm. Clerk & ADM Services 
Competitive Marketsmnforcement 

Public Information Officer i Consumer Affairs Director 

To: Commissioner Deason 
Commissioner Bradley 
Commissioner Edgar 
Commissioner Davidson 
Executive Director 

From: Office of Chairman Braulio Baez 

Docket Number: UNDOCKETED CASE 

Docket Title: 
1. Schedule Information 

2. Hearingmrehearing Assignment Information 

Hearing 
Officers 

~ I Fo;e;As;~gnme~ts. ~ ~~ ~~ I I C;;As;j~n ~ ~~ 

Commissioners Hearing Staff Commissioners Hearing Staff 

ALL BZ DS BD ED -- ALL BZ DS BD ED -- 

Commissioners 

BZ DS BD ED -- ADM 

Prehearing 
Officer 

Commissioners m 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

R"-ks: I WAgenda/NARUC/PURC/Holidavs/Etc. for 2005 

PSC/JBE 8 (01/2002) CCS Form Number: 



Case Scheduling/Rescheduling Advice 
Last Revised 10/10/2005 at 14:34 
Printed on 10/10/2005 at 14:39 

Page 1 of 1 

Commissioner Investiture 

Agenda 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact 

Deputy Executive Director/EXA 
General Counsel Director 
Auditing & Safety Director 
Comm. Clerk & ADM Services 
Competitive Marketshforcement 

Public Information Officer i Consumer Affairs Director 

To: Commissioner Deason 
Commissioner Bradley 
Commissioner Edgar 
Commissioner Davidson 
Executive Director 

11/01/2005 Tallahassee, Room 148 11:OO AM - 12:OO PM 

11/01/2005 Tallahassee, Room 148 1 :30 PM - 5:OO PM 

From: Office of Chairman Braulio Baez 

Hearing 
Officers 

Docket Number: UNDOCKETED CASE 

Commissioners Hearing Staff 
Exam. 

Docket Title: 
1. Schedule Information 

Commissioners 

I Time II II Event IFormer Date1 New Date I Location 

Hearing Staff 
Exam. 

ALL BZ DS BD ED -- 
1 

2. HearingPrehearing Assignment Information 

Former Assignments 

Prehearing 
Officer 

BZ DS BD ED -- ADM Ei33333 

ALL BZ DS BD ED -- 

Commissioners m 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

I WAgenda/NARUC/PURC/Holidays/Etc. for 2005 I 

PSC/JBE 8 (01/2002) CCS Form Number: 



C as e S c h eduling/Re s c he duling Advice 

Staff Workshop 

Last Revised 10/28/2005 at 07:58 
Printed on 10/28/2005 at 08:37 

12/15/2005 Tallahassee, Room 148 9:00 AM - 5:OO PM 

Page 1 of 1 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Richard Bellak 

Commissioner Deason Deputy Executive DirectodEXA 
Commissioner Bradley General Counsel Director 
Commissioner Edgar 
Commissioner Aniaga 
Executive Director Competitive MarketdEnforcement 

Auditing & Safety Director 
Comm. Clerk & ADM Services 

Consumer Affairs Director 

From: Office of Chairman Braulio Baez 

Docket Number: UNDOCKETED CASE 

Docket Title: Energy Policy Act of 2005, Section 1254 

1. Schedule Information 

II Event IFormer Date1 New Date I Location Time 

I' I I I I 

2. Hearingmrehearing Assignment Information 

Former Assiments  Current Assignments 

Hearing Commissioners Hearing Staff 
Officers 

ALL BZ DS BD ED AR 

Commissioners Commissioners 

BZ DS BD ED AR ADM 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: IEnergv Policv Act 2005, Section 1254 I 

PSC/JBE 8 (01/2002) CCS Form Number: 



To: 

Jntemal Affairs 

Case Scheduling/Rescheduling Advice 
Last Revised 11/02/2005 at 13:51 
Printed on 11/03/2005 at 10:05 

11/29/2005 Tallahassee, Room 140 2:OO PM - 5:OO PM 

Page 1 of 1 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact 

Deputy Executive Director/EXA 
General Counsel Director 
Auditing & Safety Director 
Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 
Consumer Affairs Director Public Information Officer 

Commissioner Deason 
Commissioner Bradley 
Commissioner Edgar 
Commissioner Arriaga 
Executive Director 

From: Office of Chairman Braulio Baez 

Docket Number: UNDOCKETED CASE 

Docket Title: 
1. Schedule Information 

/I Event IFormer Date1 New Date I Location Time I 

2. Hearing/Prehearing Assignment Information 

Former Assignments Current Assignments 
Hearing; 
Officers 

Prehearing 
Officer 

BZ DS BD ED AR ADM liiEE33 
I, I 

/I Commissioners I/ 
BZ DS BD ED AR ADM liiEEI3 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3.  Recused 4. Disqualified 5. See Remarks 

Remarks: I WAgenda/NARUC/PURC/Holidays/Etc. for 2005 I 

PSC/JBE 8 (01/2002) CCS Form Number: 



Case SchedulindRescheduling Advice 
Last Revised 11/03/2005 at 13:54 
Printed on 11/03/2005 at 14:13 

Page 2 of 2 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact 

Deputy Executive DirectorEXA 
General Counsel Director 
Auditing & Safety Director 
Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 
Consumer Affairs Director Public Information Officer 

To: Commissioner Deason 
Commissioner Bradley 
Commissioner Edgar 
Commissioner Arriaga 
Executive Director 

From: Office of Chairman Braulio Baez 

Docket Number: UNDOCKETED CASE 

Docket Title: IA/Agenda/NARUCPURC/Holidays/Etc. for 2006 

1. Schedule Information 

Intemal Affairs 

2. Hearing/Prehearing Assignment Information ~1 I I F o ~ A s ~ ~ ~ ~ ~ .  ~ :~ ~I j I Curren;As;igjm;; ~ :~ 
Commissioners Hearing Staff Commissioners Hearing Staff Hearing 

Officers 

ALL BZ DS BD ED AR ALL BZ DS BD ED AR 

Prehearinq 
Officer 

BZ DS BD ED AR ADM li33333 
Commissioners m 

BZ DS BD ED AR ADM lttttttl 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: I WAgenda/NARUC/PURC/Holidays/Etc. -- 2006 

PSC/JBE 8 (01/2002) CCS Form Number: 



Case Scheduling/Rescheduling Advice 
Page 1 of 2 Last Revised 11/03/2005 at 13:54 

Printed on 11/03/2005 at 14:13 

Former Date 

01/03/2006 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact 

Deputy Executive Director/EXA 
General Counsel Director 
Auditing & Safety Director 
Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 
Consumer Affairs Director Public Information Officer 

To: Commissioner Deason 
Commissioner Bradley 
Commissioner Edgar 
Commissioner Arriaga 
Executive Director 

~ ~~ ~~~ 

New Date Location Time 

01/05/2006 Tallahassee. Room 148 9:30 AM - 3100 PM 

From: Office of Chairman Braulio Baez 

01/30/2006 

01/3 1/2006 

Docket Number: UNDOCKETED CASE 

Cancelled Tallahassee, Room 140 9:30 AM - 12:OO PM 

Cancelled Tallahassee, Room 148 9130 AM - 3:OO PM 

Docket Title: IA/Agenda/NARUC/PURC/Holidays/Etc. for 2006 

1. Schedule Information 

Event 

Agenda 

Internal Affairs 

I I Agenda 

Internal Affairs 

Internal Affairs 

01/03/2006 101/05/2006 I Tallahassee, Room 140 I 3:OO PM - 5:OO PM 11 
01/17/2006 101/24/2006 ITallahassee, Room 148 I 9:30 AM - 3:OO PM 11 
01/17/2006 101/24/2006 ITallahassee, Room 140 I 3:OO PM - 5:OO PM 11 

2. Hearing/Prehearing Assignment Information 

Hearing; 
Officers 

Former Assignments Current Assignments 

Commissioners Hearing Staff 

Prehearing 
Officer 

BZ DS BD ED AR ADM liiEEE3 
II 11 Commissioners 

BZ DS BD ED AR ADM liE!zEa 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

IWAgendalNARUCiPURClolida~~/Etc. -- 2006 

PSC/JBE 8 (01/2002) CCS Form Number: 



Case Sc heduling/Resc heduling; Advice 

Hearing 
Officers 

To: 

Commissioners Hearing 
Exam. 

Last Revised 11/07/2005 at 15:24 
Printed on 11/07/2005 at 15:34 

Commissioners 

Page 1 of 1 

Hearing Staff 
Exam. 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact i Deputy Executive DirectorEXA 

General Counsel Director 
Auditing & Safety Director 
Comm. Clerk & ADM Services 
Competitive Marketshforcement 

Public Information Officer i Consumer Affairs Director 

Commissioner Deason 
Commissioner Bradley 
Commissioner Edgar 
Commissioner Arriaga 
Executive Director 

ALL BZ DS BD ED AR 

From: Office of Chairman Braulio Baez 

1 

Docket Number: UNDOCKETED CASE 

il 

Docket Title: 
1. Schedule Information 

ALL BZ DS BD ED AR 
' x  

BZ DS BD ED AR ADM 

Prehearin I/ Commissioners I/ 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

&marks: I IAIAgendaiNARUCPURC/Holidays/Etc. for 2005 

PSC/JBE 8 (01/2002) CCS Form Number: 



Case Scheduling/Rescheduling Advice 
Last Revised 11/08/2005 at 09:23 
Printed on 11/08/2005 at 09:36 

Event 

Intemal Affairs 

Agenda 

Internal Affairs 

Agenda 

Page 1 of 1 

Former Date New Date Location Time 

12/05/2005 Tallahassee, Room 140 2:30 PM - 5:OO PM 

12/06/2005 Tallahassee, Room 148 9:30 AM - 3:OO PM 

12/19/2005 Tallahassee, Room 140 9:30 AM - 12:30 PM 

12/20/2005 Tallahassee, Room 148 9130 AM - 3100 PM 

Economic Regulation Director 
Extemal Affairs Director 
Court Reporter 
Staff Contact 

Deputy Executive DirectodEXA 
General Counsel Director 
Auditing & Safety Director 
Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 
Consumer Affairs Director Public Information Officer 

To: Commissioner Deason 
Commissioner Bradley 
Commissioner Edgar 
Commissioner Arriaga 
Executive Director 

From: Office of Chairman Braulio Baez 

Docket Number: UNDOCKETED CASE 

Docket Title: 
1. Schedule Information 

2. Hearing/Prehearing Assignment Information 

~~ ~ FO;~;AS;:T~;I. ~ ~ ~~ ~ Curren;As;igrjnnl ~ ~~ 

Commissioners Hearing Staff Commissioners Hearing Staff Hearing 
Officers 

ALL BZ DS BD ED AR ALL BZ DS BD ED AR 

Prehearing 
Officer 

BZ DS BD ED AR ADM liiEEEl 
Commissioners 

BZ DS BD ED AR ADM w 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: ]Chairman Baez will not participate in the December 2005 intemal affairs meetings or agenda conferences. I 

PSC/JBE 8 (01/2002) CCS Form Number: 



Case Scheduling/Rescheduling Advice 

Event 

To: 

Former Date 

Last Revised 11/22/2005 at 11:15 
Printed on 11/22/2005 at 11:16 

Page 1 of 1 

New Date 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact 

Deputy Executive DirectodEXA 
General Counsel Director 
Auditing & Safety Director 
Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 
Consumer Affairs Director Public Information Officer 

Commissioner Deason 
Commissioner Bradley 
Commissioner Edgar 
Commissioner Arriaga 
Executive Director 

Location Time 

Internal Affairs 

Internal Affairs 

12/05/2005 

12/19/2005 

12/06/2005 

12/20/2005 

Tallahassee, Room 140 

Tallahassee, Room 140 

3 :OO PM - 5:OO PM 

3:OO PM - 5:OO PM 

2. Hearing/Prehearing Assignment Information 

Hearing 
Officers 

Former Assignments 

Commissioners Hearing 
Exam. 

ALL BZ DS BD ED AR jttttttt 
Prehearin Commissioners 

BZ DS BD ED AR ADM 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: I Chairman Baez will not participate in the December 2005 internal affairs meetings or agenda conferences. 

PSC/JBE 8 (01/2002) CCS Form Number: 



C as e Sc heduling/Resc heduling; Advice 
Last Revised 11/22/2005 at 11 :22 
Printed on 11/22/2005 at 11:23 

Page 1 of 1 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact 

Deputy Executive Director/EXA 
General Counsel Director 
Auditing & Safety Director 
Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 
Consumer Affairs Director Public Information Officer 

To: Commissioner Deason 
Commissioner Bradley 
Commissioner Edgar 
Commissioner Arriaga 
Executive Director 

From: Office of Chairman Braulio Baez 

Docket Number: UNDOCKETED CASE 

Docket Title: IA/Agenda/NARUC/PURC/Holidays/Etc. for 2006 

1. Schedule Information 

2. Hearing/Prehearing Assignment Information 

Hearing 
Officers 

~ ~ ~ Fo;As;gjne;ts. ~ ,~ ~~ I Cu;;As;ij~: ~ ~ 

Commissioners Hearing Staff Commissioners Hearing Staff 

ALL BZ DS BD ED AR ALL BZ DS BD ED AR 

Commissioners ! Prehearing 
Officer 

BZ DS BD ED AR ADM /HtttHI 
Commissioners // 

BZ DS BD ED AR ADM li33333 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

R ~ n m k  IIAIAgendalNARUC/PURC/Holidays/Etc. -- 2006 I 
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Case Scheduling/Rescheduline Advice 
Last Revised 12/05/2005 at 08:39 
Printed on 12/05/2005 at 08:41 

Page 1 of 1 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Connie Kummer 

Deputy Executive DirectodEXA 
General Counsel Director 
Auditing & Safety Director 
Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 
Consumer Affairs Director Public Information Officer 

Commissioner Baez 
Commissioner Edgar 
Commissioner Arriaga 
Executive Director 

To: Commissioner Deason 

From: Office of Chairman Rudy Bradley 

Docket Number: UNDOCKETED CASE 

Docket Title: Water Rate Design Comrmssioner Workshop 

1. Schedule Information 

2. Hearing/Prehearing Assignment Information 

Former Assignments Current Assignments 
Hearing 
Officers 

Commissioners Hearing Staff 

ALL BD DS BZ ED AR 

Prehearing 
Officer 

BD DS BZ ED AR ADM li3zEEl 
I/ Commissioners I/ 

BD DS BZ ED AR ADM li3zEEl 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

I Commissioner workshop on water rate desim. 

PSC/JBE 8 (01/2002) CCS Form Number: 



Case Scheduling/Rescheduling Advice 
Last Revised 12/05/2005 at 09:41 
Printed on 12/05/2005 at 10:13 

Page 1 of 1 

Economic Regulation Director 
Extemal Affairs Director 
Court Reporter 
Staff Contact - Connie Kummer 

Commissioner Deason Deputy Executive Director/EXA 
Commissioner Baez General Counsel Director 
Commissioner Edgar 
Commissioner Aniaga 
Executive Director Competitive MarketdEnforcement 

Auditing & Safety Director 
Comm. Clerk & ADM Services 

Consumer Affairs Director 

From: Office of Chairman Rudy Bradley 

Docket Number: UNDOCKETED CASE 

Docket Title: Electric infrastructure workshop 

1. Schedule Information 

2. Hearing/Prehearing Assignment Information 

Hearing 
Officers 

I ~ F o ; e ; A ~ ; ~ ~ ~ n . s ~  ~ I~ ~~ I Cu;;As;igjnn; ~ ~~ 

Commissioners Hearing Staff Commissioners Hearing Staff 

ALL BD DS BZ ED AR ALL BD DS BZ ED AR 

Commissioners 1 Prehearing 
Officer 

BD DS BZ ED AR ADM jt+H+w 
/ /  Commissioners 11 
BD DS BZ ED AR ADM lzEEE4 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5.  See Remarks 

~a"+: \Electric infrastructure workshoD 

PSC/JBE 8 (01/2002) CCS Form Number: 



Case Scheduling/Rescheduling Advice 
Last Revised 12/15/2005 at 14:42 
Printed on 12/16/2005 at 08:45 

Page 1 of 1 

Event 

Informal Meeting 

Commissioner Deason Deputy Executive Director/EXA 
Commissioner Baez General Counsel Director 
Commissioner Edgar 
Commissioner Arriaga 
Executive Director Competitive MarketsEnforcement 

Auditing & Safety Director 
Comm. Clerk & ADM Services 

Consumer Affairs Director 

Former Date New Date Location Time 

12/19/2005 Tallahassee. Room 140 11:OO AM - 1:00 PM 

From: Office of Chairman Rudy Bradley 

Docket Number: UNDOCKETED CASE 

Hearing 
Officers 

Docket Title: IOUs Securitization 

1. Schedule Information 

Commissioners Hearing 
Exam. 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Andrew Maurey 

Commissioners Hearing Staff 
Exam. 

2. Hearing/Prehearing Assignment Information 

Former Assignments 

ALL BD DS BZ ED AR ALL 

Commissioners 1 Prehearing 
Officer 

BD DS BZ ED AR 

X 

Commissioners - 
BD DS BZ ED AR ADM liEEEEa 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3.  Recused 4. Disqualified 5 .  See Remarks 

~emarks:  I I O U ~  Securitization 

PSC/JBE 8 (01/2002) CCS Form Number: 



Case Scheduling/Rescheduling Advice 
Last Revised 12/16/2005 at 08:48 
Printed on 12/16/2005 at 08:53 

Page 1 of 1 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Mike Haff 

Deputy Executive Director/EXA 
General Counsel Director 
Auditing & Safety Director 
Comm. Clerk & ADM Services 
Competitive MarketsEnforcement 

Public Information Officer i Consumer Affairs Director 

Commissioner B aez 
Commissioner Edgar 
Commissioner Aniaga 
Executive Director 

To: Commissioner Deason 

From: Office of Chairman Rudy Bradley 

Docket Number: UNDOCKETED CASE 

Docket Title: Electric utilities' 1 0-year site plans 

1. Schedule Information 

ommissioner 

2. HearingPrehearing Assignment Information 

Hearing 
Officers I I F o ~ e ~ A s ~ ~ ~ ~ ~ ~ .  ~ II 

~~ I ~ C;;As~pnn~ ~ ,~ Commissioners Hearing Staff Commissioners Hearing Staff 

ALL BD DS BZ ED AR ALL BD DS BZ ED AR 

Commissioners Prehearin 

BD DS BZ ED AR ADM 

Officer I Commissioners I/ 
BD DS BZ ED AR ADM liiEEl3 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remark: IElectric utilities' 1 0-year site plans 

PSC/JBE 8 (01/2002) CCS Form Number: 



Case Scheduling;/Rescheduling Advice 
Last Revised 12/27/2005 at 08:31 

Printed on 12/27/2005 at 08:49 

Jntemal Affairs 

Page 1 of 1 

01/05/2006 Cancelled Tallahassee, Room 140 1100 PM - 2100 PM 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact 

Deputy Executive Director/EXA 
General Counsel Director 
Auditing & Safety Director 
Comm. Clerk & ADM Services 
Competitive MarketdEnforcement 
Consumer Affairs Director Public Information Officer 

Commissioner Baez 
Commissioner Edgar 
Commissioner Arriaga 
Executive Director 

To: Commissioner Deason 

From: Office of Chairman Rudy Bradley 

Docket Number: UNDOCKETED CASE 

Docket Title: IA/Agenda/NARUC/PURC/Holidays/Etc. for 2006 

1. Schedule Information 
I I II Event IFormer Date1 New Date I Location Time II 

2. Hearinghehearing Assignment Information ~I I I Fo;e;As;'gnmeneI. ~ ~~ ~~ I ~ C u ~ ' A s ~ i ~ ~ ~  ~ ,~ 
Commissioners Hearing Staff Commissioners Hearing Staff Hearing 

Officers 

ALL BD DS BZ ED AR ALL BD DS BZ ED AR 

Commissioners 1 Prehearing 
Officer 

BD DS BZ ED AR ADM lilEEEl 
Commissioners m 

BD DS BZ ED AR ADM tttttt: 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: I WA,genddNARUC/PURC/Holidays/Etc. -- 2006 

PSC/JBE 8 (01/2002) CCS Form Number: 



To: 

Event 

Informal Meeting 

Case Scheduling/Rescheduling Advice 
Last Revised 12/27/2005 at 08:25 
Printed on 12/27/2005 at 08:49 

Former Date New Date Location Time 

01/06/2006 Tallahassee, Room 140 9:00 AM - 11 :00 AM 

Page 1 of 1 

Commissioners 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Andrew Maurey 

Commissioner Deason Deputy Executive Director/EXA 
Commissioner Baez General Counsel Director 
Commissioner Edgar 
Commissioner Arriaga 
Executive Director Competitive MarketdEnforcement 

Auditing & Safety Director 
Comm. Clerk & ADM Services 

Consumer Affairs Director 

Hearing Staff 
Exam. 

From: Office of Chairman Rudy Bradley 

ALL 

Docket Number: UNDOCKETED CASE 

BD DS BZ ED AR 

X 

Docket Title: IOUs Securitization 

1. Schedule Information 

2. HearingIPrehearing Assignment Information 

Former Assignments 
Hearing 
Officers 

ALL BD DS BZ ED AR 

Prehearin 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

PSC/JBE 8 (01/2002) CCS Form Number: 



Case Scheduling/Rescheduling Advice 

To: 

Last Revised 12/27/2005 at 08:16 
Printed on 12/27/2005 at 08:49 

Page 1 of 1 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Cochran Keating 

Commissioner Deason Deputy Executive Director/EXA 
Commissioner Baez General Counsel Director 
Commissioner Edgar 
Commissioner Amaga 
Executive Director Competitive MarketdEnforcement 

Auditing & Safety Director 
Comm. Clerk & ADM Services 

Consumer Affairs Director 

From: Office of Chairman Rudy Bradley 

Docket Number: UNDOCKETED CASE 

Docket Title: Implementation of Section 366.91, F.S., Renewable generation standard offer contracts. 

1. Schedule Information 

2. Hearing/Prehearing Assignment Information ~: ~ I Fo;e;As;'gnmeneI. ~ ~~ ~1 I I Curren,tAs;ij;;z ~ ~~ 

Commissioners Hearing Staff Commissioners Hearing Staff Hearing 
Officers 

ALL BD DS BZ ED AR ALL BD DS BZ ED AR 

Prehearing 
Officer 

BD DS BZ ED AR ADM lizEEa 
Commissioners m 

BD DS BZ ED AR ADM liEEE3 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

R"rks: I Implementation of Section 366.91, F.S., Renewable generation standard offer contracts. 

PSCiJBE 8 (01/2002) CCS Form Number: 



STATE OF FLORIDA 
COMMISSIONERS : 

J. TERRY DEASON 
LILA A. JABER 
RUDOLPH “RUDY” BRADLEY 

BRAULIO L. BAEZ, CHAIRMAN DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850) 413-6330 ( h M I N )  CHARLES M. DAVIDSON 

December 8,2004 

David Christian, Manager 
Verizon - Regulatory Affairs 
106 East College Avenue, Suite 81 0 
Tallahassee, Florida 32301 

Re: Return of Confidential Documents to the Source (Undocketed) 

Dear Mr. Christian: 

Commission staff have advised that Confidential Document Nos. 05547-04, 091 66-04, and 
12256-04, filed on behalf of Verizon Florida Inc. can be returned to the source. The documents are 
enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records 

KF/mhl 
Enclosure 

cc: Sue Ollila, Office of Market Monitoring and Strategic Analysis 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionEqual Opportunity Employer 

PSC Website: http://tv\lw.floridapsc.conl Internet E-mail: contact@psc.state.fl.us 



STATE OF FLORIDA 
COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
LILA A. JABER 
RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 

DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 

DIRECTOR 
(850) 413-6770 (CLERK) 

BLANCA S.  BAY^ 

(850)413-6330 (ADMIN) 

December 8,2004 

Donna Canzano McNulty, Esquire 
1203 Governors Square Boulevard, Suite 201 
Tallahassee, Florida 32301-2960 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. McNulty: 

Commission staff have advised that Confidential Document No. 08202-02, filed on behalf 
of MChetro Access Transmission Services, LLC; MCI WorldCom Communications, Inc.; and 
Intermedia Communications Inc. can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning this matter. 

Sincerely, 

KayFlynn, Chief 
Bureau of Records 

KF:mhl 
Enclosure 

cc: Roberta Bass, Office of Market Monitoring and Strategic Analysis 
Sue Ollila, Office of Market Monitoring and Strategic Analysis 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionEqual Opportunity Employer 

PSC Website: http://www.floridapsc.coni Internet E-mail: contaet@psc.state.fl.us 



STATE OF FLORIDA 
COMMISSIONERS: 

J. TERRY DEASON 
LILA A. JABER 

DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 

BRAULIo L. BAEZ, CHAIRMAN 

RUDOLPH “RUDY” BRADLEY (850) 413-6770 (CLERK) 
CHARLES M. DAVIDSON (850) 413-6330 (ADMIN) 

December 9,2004 

Brian Chaiken, Esquire 
Supra Telecom 
13 1 1 Executive Center Drive, Suite 200 
Tallahassee, Florida 32301-5027 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Mr. Chaiken: 

Commission staff have advised that Confidential Document No. 10456-02, filed on behalf of 
Supra Telecommunications and Information Systems, Inc. can be returned to the source. The 
document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records 

KF:mhl 
Enclosure 

cc: Roberta Bass, Office of Market Monitoring and Strategic Analysis 
Sue Ollila, Office of Market Monitoring and Strategic Analysis 

SIGNED FOR B DATE 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opportunity Employer 

PSC Website: http://www.florid~psc.eoii~ Internet E-mail: contact@psc.state.fl.us 



CCA Official Document 1/3/2005 3:58 PM 3:58 PM 

To: 
Subject: 

Paula Mer 
RE: TF869 (Atlantc Business Communications) 

Thanks. 

- ----Orig i na I Message----- 
From: Paula Isler 
Sent: Monday, January 03, 2005 3:57 PM 
To: Kay Flynn 
Subject: RE: TF869 (Atlantc Business Communications) 

Yes. Don't open a docket yet. Thanks. 

-----Original Message----- 
From: Kay Flynn 
Sent: Monday, January 03, 2005 3:49 PM 
To: Paula Isler 
Subject: TF869 (Atlantc Business Communications) 

Paula, we received a letter from Joel Botbol of this company asking to cancel their PATS cert as of 
12/31/04. No mention of RAF payments. Do you need to  contact them? 

DN 00027-05 

1 



DANIEL 1. LOBECK LAW OFFICES 
MARK A. HANSON 

KEVIN T. WELLS LOBECK HANSON & WELLS 
DAVID C. MEYER 

2033 MAIN STREET, SUITE 403 
SARASOTA, FL 34237 
(941) 955-5622 
FAX (941) 951-1469 
E-MAIL law@lobeckhanson.com 
INTERNET www.lobeckhanson.com 

PROFESSIONAL ASSOCIATION 

June 10,2005 

CONDOMINIUM 

COOPERATIVE AND 

COMMUNITY 

ASSOCIATIONS 

CIVIL LITIGATION 

PERSONAL INJURY 

FAMILY LAW 

LAND USE LAW 

ESTATES AND TRUSTS 

Transmitted By Facsimile And Regular u.s. Mail 

Ms. Patti Daniel, Public Utilities Supervisor 
Florida Public Service Commission 
2540 Shurmard Oak Boulevard 
Capital Circle Office Center 
Tallahassee, FL 32399-0850 

05lXJ()O 
Re: Fair Lane Acres, Inc. Exemption From Commission Regulation 

Dear Ms. Daniel: 

Please be advised that this firm represents Fair Lane Acres, Inc., a Florida not-for-profit 
corporation. I am in receipt ofyour May 24,2005 letter to Harry Wiggins and have been authorized 
by Fair Lane Acres, Inc. to respond to the concerns in your letter. 

In response to your May 24, 2005 letter, the Association has always provided utility services 
to members ofthe not-for-profit Association. Over the last several years, the Association has sought 
to obtain written documentation from each owner. Upon a recent audit of Fair Lane Acres, Inc.'s 
records it was discovered that, ofthe 680 units within the community, Fair Lane Acres, Inc. did not 
have written documentation from four (4) unit owners. Fair Lane Acres, Inc. attempted to obtain 
written documentation from these four unit owners who now assert that they are not members. 

The current membership status of t..1tese four unit owners is presently being litigated in the 
Twelfth Judicial Circuit in and For Manatee County, Florida. As I am sure you are aware, Fair Lane 
Acres, Inc. desires to have written documentation from the four unit owners in support ofits exempt 
status. However, these four unit owners now contend that they are not members and their current 
membership status will effectively be determined by the Court. 

If I can be ofany further assistance, please do not hesitate to contact me. 

lyyours, 

_// #// 
~.,~ ~.~ 

David C. Meyer, Esquire 
DCM/pt 
Enclosure 
cc: Fair Lane Acres, Inc. 

DOCUMENT No,l 

LI~r~ 
0.1../ '1510 - 0(0 I 

http:www.lobeckhanson.com
mailto:law@lobeckhanson.com


PARKER. STANBURY LLP 
AnORNEYS AT LAW 

DOUGLASS H. MOR1 
JOHN D. BARR-. JR..* 
ROBERT W. LOPREm 
RONALD L. SMITH 
GRAHM J. BMDWZJ 
TIMOTHY D. LUCAS 
RICHARD A. JONES 
J. LUIS GARCIA 
MICHAEL E. MCCABE 
GERARD L GARCIA BARRON 
GINGER M. MELl 
MARY ANNE FORAN 
PAUL W. NASO 
DAVID M. KRrrpR 
LO-A CIPOLLA 
MAlTHEWT. SALABEN 
CHRIJTOPHER M MOEN 
JAMES 1. WOLFSEN 
MATIHEW W. DAVIS 
REYNALW C. SANTOS 
ABELORTIZ 

MOJDEH ZAMANI 
CASEY H. POPE 
PIP N. SMrrS 
SUSAN A GILBERT 
CHERYL D. KElLY 
LUIS MORENO 
JOYCE D. KIM 
DAVID E COWAN 
THOMAS P. MCGRATH 
RICHARD 5. BURRIS 
JASON N. MEISLER 
MICHAEL D. ROUNIREE 
ALAN 0. S E W S  
CLAUDIA M. PALENCIA 
DAWN M. CRAIG 
WONNE E. MARTINEZ 
GEORGEA.HUNLOCK 
COURTNEY N. GLPIZCI 
CHRISTOPHER R. KEUEY 
MEXSHIA 
B. PEER LEE 

MEMBEROFAMERICAN BOARDOFTRIALADVOCATES 

THOMAS L. WADDELL OF COUNSEL 

HARRY D. PARKER(1891.1976) 
RAYMONDG. JTANBURY (19041966) 

444 SOUTH FLOWER STREET 
NINETEENTH FLOOR 

LOS ANGELES, CA 9007 1-290 1 
TELEPHONE (213) 622-51 24 

FAX (2 13) 622-4858 
E-MAIC U@PARKSTAN.COM 

MANA6IN6 PARTNER 

ROBERT W. LOPRESTI 

January 10,2005 

HAL M. MARELL 
TAh4ARAAHAGGSTROM 
MARCUS B A m D A  
ANTHONY W. JANSING 
EDWARD C. JACOBS II 
MARK E. SENSON 

MICHA!SL COMPTON 
JOHN MARTlN LATHROP 
NANCY A BARRAGAN 
KELLY MICHAEU 
MARY Y. ASSAD 
MICHAEL J. FRIEDMAN 
DANA C. GIOVINE 

SBC 
P.O. Box 9039 j+* 

7c1m 
'x2 

Q 
P 

South San Francisco, California 94083-9039 

Dear Dispute Resolution Manager: Re: Steven Gregory 
3233 Herriott Avenue 

JACQUELINE D. DUBIN 
RICHARD L. WONG 
TIMOTHY C. GRANEY 
MATHEW L MAY 
MONICAVALLE 
PATRICKM. CHRlJTOPHER HEVESY I. MERRIU 

AIAN B. SHUTS 
HUANT. NGLMN 
S W N  E HOLLEY 

Oakland, California 9461 9-2677 
(510) 436-0625 
Account NO.: 510-436-0625 702 B 
Our File No.: 1380976 

Please be advised that Steven Gregory has consulted with this law office in reference to the 
above-mentioned matter and I am writing this letter in his behalf. Specifically, this deals 
with the erroneous charges regarding ILD Teleservices in the amount of $338.39 and the 
problems Mr. Gregory is encountering regarding resolutioddeletion from the above SBC 
account. 

CMP \ Mi. Gregory has informed me that on his SBC monthly telephone statement (September 11 - 
O c t o b e r  10 2004) he was billed $338.39 for ILD Teleservices. Neither Mr. Gregory nor any 

'OM -ne else in his household has made any charges with ILD Teleservices. Furthermore, 
C l R  - Mr. Gregory has caller ID with selective blocking and therefore has absolutely no idea as to 

~ 

how/why these charges were billed to the above SBC account. ECR 

GCL h f t e r  conducting some simple research I have literally discovered hundreds of complaints 
QPC filed against ILD Teleservices, primarily for fraudulent billing for services not requested. 

the $338.39 charges attributed to ILD Teleservices are not crediteddeleted from 
RCA Mr. Gregory's SBC account, a criminal complaint may be filed with the appropriate 

SCR authorities. 

SEC 
OTH ORANGE COUNTY SAN BERNARDINO 

200 WEST SANTA ANA BOULNARD 
SANTA ANA 9270 1-7502 

0 1 4) 547-7 1 03 
FAX CI 1 4) 547-3428 

306 WEST SECOND STREEr 
SAN BERNARDINO 9240 1-1 805 

(909) 884.1 256 
FAX (909) 8867876 

SAN DIEGO 

3131 CAMINODELRIONORTH 
SAN DIEGO 921 085708 

(619)SzBlWS 
FAX (61 9) SZe1419 

SACRAMENTO 

777 CAMPUS COMMONS ROAD 
SACRAMENTO 958258309 

8 1 8  5657651 
FAX (01 8 92- 
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Mr. Gregory may be contacted at the above addresdtelephone number. 

Very truly yours, 

PARKER STANBURY LLP 

LORETTA CIPOLLA 

LC:jt 

cc: Steven Gregory 

ILD Teleservices 

Florida Public Service Commission 

Federal Trade Commission 
Consumer Response Center 



STATE OF FLORIDA 
COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
RUDOLPH "RUDY" BRADLEY DIRECTOR 

DMSION OF THE COMMISSION CLEM & 
ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 

CHARLES M. DAVIDSON 
LISA POLAK EDGAR 

(850) 413-6770 (CLERK) 
(850) 413-6330 (ADMM) 

January 27,2005 

(CERTIFIED MAIL NO. 7002-0860-0001-1 758-2 148) 

Deborah L. Nobles 
NEFCOM 
505 Plaza Circle, Suite 200 
Orange Park, Florida 32073 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. Nobles: 

Commission staff have advised that Confidential Document No. 01796-99, filed on behalf of 
NEFCOM can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning retum of this 
material. 

S inc ere1 y, 

Kay I?""." F ynn, Chief 
Bureau of Records 

KF/mhl 
Enclosure 

cc: Denise Vandiver, Division of Regulatory Compliance and Consumer Assistance 
Bob Freeman, Division of Regulatory Compliance and Consumer Assistance 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionlEqual Opportunity Employer 

PSC Website: http://ivww.floridapsc.rom Internet E-mail: contact@psc.state.fl.us 



January 3'd, 2005 

BellSouth 
P.O.Box 1262 
Charlotte, NC 28201-1262 

Gentlemen: 

Back in September, at the end of our initial period with AOL we called your office to find 
out the type of service you offer, fees, etc. 

My husband ordered the service with the understanding that we will pay $99.95 which 
will be rehnded at a later date and you will install the equipment mailed to us at no 
charge. Days went by and nobody contacted us even though we called your office twice, 
besides being charged $35.92 monthly internet connection that WAS NEVER 
INSTALLED OR USED. 

CMP I 
At this point we decided to cancel this connection, return the device that you mailed us 
and keep our old web and we were told by one of your customer service reps. that we 

a- 
m -  must pay the $99.95 and if in the fbture we will accept it you will give us a partial credit -- and that the monthly fee cannot be removed regardless it was not used. 

a' I, find this totally unacceptable since to start with, you did not install the equipment, the - line was never connected and you keep charging for monthly fees for unused service, 
which is fraudulent. 

The rep. stated she will discontinue the monthly charge as of the day of my last call and 
gave me a lot of technical details which were not provided in writing and we are not in 
the telephone or computer business to handle these matters. 

I am requesting a refind of the $99.95 installation fee and the $107.76 monthly internet 
access for a 3 months period that lasted all this dispute. 

-- 
SCR - 
~ T H  - 
SEC 

1' 

for the State of Florida 



@ BELLSOUTH 

- BellSouth Local and Other Charges and Credits An, 
Directory Assistance (DA) Usage 

Total Other Charges and Credits 
12. 1 Call(s)toLocalDAat$O76Each 76 

S.83 
. . . . . . . . . . . . .  

Local Toll Charges 
(continued) ............................. Customer Serme 1 877 678-BELL 

(1 877 678-2355) 
Online: www.bellsoulh.com 

If 

Optional Calling Services Amount 
BellSouth@ FastAccessO DSL Equipment 
Questions concerning the equipment Isted below 
Call (888) 321-2375 Account Number. 305 554-81 16 

. . . . . . .  

. Purchase- 1 of 4 



AJEZ 

r16 115 0441 
mber 

I 

Senrice Current Charges Amount 

........ R) L i t e  Service from Oct 01 t h r u  Oct 3 1  34.95 +a 
nswers ( S M )  Savings -2.00 *a ............................ 

3 .  Regulatory Cost Recovery Fee 8 $2.97 per month ............ 
Tota l  BellSouth I n t e r n e t  Current Unregulated Charges ............. 

/ t - k y & *  - 
'. 

a3 
65 

\ 

I 

m e :  1 877 678BELL 
'h. 

B 
3 

. . . . . . . . . .  



@ BELLSOUTH 

SARA RODRIGUEZ 
Account Number 
305 5568116 115 0441 

BellSouth Local and 
Local Toll Charges 
(continued) 
C u s W  Service: 1 877 67" 

(1 877 6782355) 
Wi: www.bellswth.com 

LL 

Anh 
Optional Calling Services 
BellSouth@ FastAa3ss.B DSL Equipment 

................................ 

Taxes 
Taxes on Regulated Senrlces 

14. Fedmi Excise Tax . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

16. FL - Local Communications Tax . . . . . . . . . . . . . . .  
$2.99 

Total Taxes on Regulated Seriices . . . . . . . . . . . . .  . . . . . . . . . . . . .  

Page 5 of 7 

I 

D 
mcern ing  In te rne t  Charges (190000) 
-Be 1 800 203-BELL 

305 554-8116 
Charges f o r  Nov 01, 2004 t h r u  Nov 30, 2004 
Be l lSouth  I n t e r n e t  Charges 
User I D :  artsararod8781 

Amount 

- .  . .  ~~ 

DSL: 305 554-8776 
1. FastAccess(R) L i t e  Serv ice from Nov 01 t h r u  Nov 30 ........ 
2. Be l lSouth  Answers (SM)  Savings ............................ 

Tota l  Be l lSouth  I n t e r n e t  Current Unregulated Charges ............. 
34.95 ** 
-2.00 ** 

2.97 ** 
35 I 92 

3 .  Regulatory  Cost Recovery Fee Q $2.97 per month ............ 



BELLSOUTH Page 4 

ISouth Local and 
;al Toll Charges 
ntinued) 
xner Sewice: 1 877 67BBELL 

ie: www.bellswltl.com 
(I 877 67az355) 

Optional Calling Services 
BellSouth0 FastAccessO DSL Equipment 
Questions concerning the equipment listed below? 
Call (W) 321-2375. 
305 554-81 16 

Account Number: 305 554-81 16 

\ Taxes - 
Taxes on Regulated Services 

. . . . . . . . . . . . . . . . . . . . .  13. Federal ExdseTax $.85 
14. FL - State Communi .67 
15. FL - Cml Communi . . . .  1.61 

$3.13 

. . . . . . . . . .  

Total Taxes on Regulated Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

/ICE PROVIDERS '* Page 5 of 7 

I 

/ Service Current Charges Amount 
der(s) quest ions Concerning I n t e r n e t  Charges (190000) 

C a l l  T o l l  Free 1 800 203-BELL 

3 Regulatory Cost Recovery Fee b $2.97 per month ............ 
Tota Bel lSouth I n t e r n e t  Current Unregulated Charges ............. 
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State of Florida 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-O-R-AF&Q-&~-COF!RESPONDENCE 
osow-m Admlnbtmttve-Partle5-c~Um~ 

C - O b  
DISTRIBUTION: S f l  DATE: January 27,2005 

TO: Sally A. Simmons, Chief of Market Development, Division of Comp 
& Enforcement 

Beth Salak, Director, Division of Competitive Markets & Enforcement 

Permission to Access Confidential DN 00908-05 

FROM: 

RE: 

I understand that the above referenced document was filed by BellSouth at your request, 
in conjunction with an un-docketed matter. In reviewing several BellSouth promotional tariffs 
filed in December of 2004, staff became concemed about how BellSouth ensures that various 
promotions, when used in combination, yield compensatory rates. This document purportedly 
describes the company’s intemal process for ensuring that the various possible combinations of 
promotions are compensatory. Therefore, I am granting permission for you to access 
Confidential DN 00908-05. 

c: CCA(L0ckard) 



COMMISSIONERS: 

J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 

BRAULlo L. BAEZ, CHAIRMAN 

LISA POLAK EDGAR 

STATE OF FLORIDA 
DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA s. BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850) 413-6330 (ADMIN) 

January 27,2005 

(CERTIFIED MAIL NO. 7002-0860-0001-1758-2131) 

Kimberly Caswell, Esquire 
Verizon 
FLTC0007 

I 201 North Franklin Street 
Tampa, Florida 33602 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. Caswell: 

Commission staff have advised that Confidential Document No. 03881-99, filed on behalf of 
Verizon W a  GTE can be retumed to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records 

KF/mhl 
Enclosure 

cc: Denise Vandiver, Division of Regulatory Compliance and Consumer Assistance 
Bob Freeman, Division of Regulatory Compliance and Consumer Assistance 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionZqual Opportunity Employer 



COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 

CHARLES M. DAVIDSON 
RUDOLPH “RUDY” BRADLEY 

LISA POLAK E D G m  

STATE OF FLORIDA 
DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850)413-6770 (CLERK) 
(850)413-6330 (ADMM) 

January 27,2005 

David Christian 
Assistant Vice President 
Verizon - Regulatory Affairs 
106 East College Avenue 
Tallahassee, Florida 32301 

Re: Return of Confidential Documents to the Source (Undocketed) 

Dear Mr. Christian: 

Commission staff have advised that Confidential Document Nos. 03572-04,03943-04, and 
083 13-04, filed on behalf of Verizon Florida Inc. can be returned to the source. The documents 
are enclosed. 

Please do not hesitate to contact me if you have any questions concerning retum of this 
material. 

Sincerely, 

U 
Kay Flynn, Chief 
Bureau of Records 

KF/mhl 
Enclosure 

cc: Sally Simmons, Division of Competitive Markets and Enforcement 
Beth Keating, Office of the General Counsel 

SIGNED FOR B DATE ‘%c2qr07 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionEqual Opportunity Employer 

PSC Website: Iittp://~~ww.floridapsc.coin Internet E-mail: contact@psc.state.fl.us 



COMMISSIONERS: 
STATE OF FLORIDA 

BRAULIO L. BAEZ , CHAIRMAN DMSION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850) 4 1 3 - 6 3 3 0 ( A ~ ~ ~ )  

J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 
LISA POLAK EDGAR 

January 27,2005 

Susan S. Masterton, Esquire 
Sprint 
Post Office Box 2214 
Tallahassee, Florida 323 16-22 14 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. Masterton: 

Commission staff have advised that Confidential Document No. 1 1832-01, filed on behalf 
of Sprint can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning retum of this 
material . 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records 

KFImhl 
Enclosure 

cc: Richard A. Moses, Division of Competitive Markets and Enforcement 
Beth Salak, Division of Competitive Markets and Enforcement 
Dale Mailhot, Division of Competitive Markets and Enforcement 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opportunity Employer 

PSC Wehsite: h t t n : ) h  ww.flnricianFc,.rnm Internet P-mail. rnntarthilnrr r ta tp  fl 119 



COMMISSIONERS: 
STATE OF FLORIDA 

BRAULIO L. BAEZ , CHAIRMAN DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES J. TERRY DEASON 

RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 

BLANCA S. BAYO 
DIRECTOR 
(850)413-6770 (CLERK) 
(850) 413-6330 (ADMIN) LISA POLAK EDGAR 

January 27,2005 

Susan S. Masterton, Esquire 
Sprint 
Post Office Box 2214 
Tallahassee, Florida 323 16-22 14 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. Masterton: 

Commission staff have advised that Confidential Document No. 03877-02, filed on behalf 
of Sprint can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records 

KF/mhl 
Enclosure 

cc: Sally Simmons, Division of Competitive Markets and Enforcement 
Beth Keating, Office of the General Counsel 

SIGNED FOR BY L3JLL.bc DATE I -z8-oby 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD 9 TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opportunity Employer 

PSC Website: http://M \\ w.flori&apsc.com Internet E-mail: rnntartL3nrr.qtnte.fl I N  



STATE OF FLORIDA 
COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 
LISA POLAK EDGAR 

DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA s. BAYO 

(850) 413-6770 (CLERK) 
(850) 413-6330 (ADMM) 

DIRECTOR 

January 27,2005 

Ms. Nancy H. Sims 
BellSouth Telecommunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301-1556 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. Sims: 

Commission staff have advised that Confidential Document No. 13347-04, filed on behalf of 
BellSouth Telecommunications, Inc. can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records 

KF/mhl 
Enclosure 

cc: Richard A. Moses, Division of Competitive Markets and Enforcement 
Dale Mailhot, Division of Competitive Markets and Enforcement 
Beth Salak, Division of Competitive Markets and Enforcement 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMAFUI OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionEqual Opportunity Employer 

PSC Website: http://aww.floridapsc.coni Internet E-mail: contact@psc.state.fl.us 



Dorothy Menasco ., . .- ,,. ,I e .-\ f9sEeac) 
--IC'.. , K L' I ' .  L ,  1 L'L' 

From: Paula lsler 
Sent: 
To: Dorothy Menasco 
Subject: 

ti2 J A N  3 I PH 6: 02 Monday, January 31,2005 3 2 7  PM 

RE: AAV Cert. 4707 and ALEC Cert. 4850; DN 01 074-05 
~ ~ ~ ~ 1 ~ s ~ ~ ~  

CLERK 
Yes. I've already e-mailed the company for its intentions about the RAF but have not received a response yet. 
I'll let you know something as soon as I know or will open the dockets when payment is received. Thanks. 

-----Original Message----- 
From: Dorothy Menasco 
Sent: Monday, January 31,2005 3:26 PM 
To: Paula Isler 
Subject: RE: AAV Cert. 4707 and ALEC Cert. 4850; DN 01074-05 

Should I put this in undocketed matters for now? 

-----Original Message----- 
From: Paula Isler 
Sent: Monday, January 3 1 , 2005 2:41 PM 
To: Dorothy Menasco 
Subject: RE: AAV Cert. 4707 and ALEC Cert. 4850; DN 01074-05 

Thanks. 

-----Original Message----- 
From: Dorothy Menasco 
Sent: Monday, January 31,2005 2:40 PM 
To: Paula Isler 
Subject: RE: AAV Cert. 4707 and ALEC Cert. 4850; DN 01074-05 

No, they didn't mention bankruptcy at all. I'm sorry, they did mention the IXC Cert too. 

AAV cert - 4707 
ALEC cert - 4804 
IXC cert - 4850 

I'll fax you a copy of the letter. 

-----Original Message----- 
From: Paula Isler 
Sent: Monday, January 31,2005 2:33 PM 
To: Dorothy Menasco 
Subject: RE: AAV Cert. 4707 and ALEC Cert. 4850; DN 01074-05 

This is a tough call without talking with them. This company has filed for bankruptcy. Did they happen to 
mention they are requesting cancellation due to the bankruptcy? Also, I'm coming up with three certificates 
(TA05 1 , TJ262, and TX322). Did they only mention the AAV and the CLEC? They either should have paid 
the 2004 RAFs for each certificate OR requested cancellation due to the bankruptcy. Can you fax me a copy of 

1 



the letter before I respond to you? 

-----Original Message----- 
From: Dorothy Menasco 
Sent: Monday, January 31,2005 2:22 PM 
To: Paula Isler 
Subject: AAV Cert. 4707 and ALEC Cert. 4850; DN 01074-05 

Hi Paula, 

We have received a letter from Teligent Services, Inc. notifjmg ille Commission of it's desire to surrender both 
its local and long distance certificates of authority, effective 12/31/04. I don't see any indication that any RAFs 
have been paid. How should I proceed? 

Thanks for your help! 

Dorothy 

2 



2655 Carambola Rd. 
West Palm Beach, FL 33406 
January 28,2005 

Dear Sir or Madam: 

Attached, kindly find a letter (with attachments) sent to BellSouth twelve days ago. I have not 
yet been contacted by them to resolve the matter and would like my response documented with 
the PSC at this time. I do want to make clear that I am not registering a formal complaint to the 
PSC, but merely want it noted that I have made a sincere effort to open a dialogue with 
BellSouth. 

In advance, thank-you for your attention to this matter. 

Sincerely, 



Ms. Nancy F. Crocker, Director 

400 Chastain Blvd., N.W. 
Kennesaw, GA 30144 

BellSouth Regional Customer Care Group 
January 16,2005 

Dear Ms. Crocker: 

I am responding to my recently received letter from the Claims Bureau (attached). Sadly, I must 
start with expressing my profound outrage at BellSouth’s tone and handling of a situation I must 
bring to your (and the Florida PSC’s) attention. 

This past November, our existing privacy fence was replaced as a result of the two hurricanes we 
experienced in September. BellSouth phone lines were cut in two places, which resulted in two 
bills for damage being generated from the Claims Bureau. Although I have a major difference of 
opinion as to the accuracy and fairness of the billing, the purpose of my letter is to notify you of 
the good-faith efforts made since receipt of the very first bill and the highly unsatisfactory 
manner this agency communicates (or doesn’t) with its long-standing customers. 

The attached letters bear a stamped (not signed) signature. Upon receipt of the initial bill, we 
have made numerous attempts to get in touch with anyone to resolve this matter. Although she 
presumably sent the letter, we learned Ms. Cartwright has been out of the office for medical 
leave. We have tried numerous times over many days to speak with Mr. Bob Tinsman in Stuart, 
always getting his voicemail with never a returned call as a result. Obviously, it’s hard to do 
business without effective communication. 

I run a large, successful organization and personally know there are better ways to relate to my 
customers to resolve problems than writing threatening letters. At the very least, it would be 
proper to ensure an effective, easy line of communication was functioning properly on all levels. 
As the phone company, I might even try calling if I had received no response, giving the benefit 
of doubt to my customer. 

I respectfully seek your support to provide the name and phone number of a responsible 
individual able to resolve this matter. In advance, I thank you for your assistance. 

Sincerely, 

Atch: Claims Bureau letters 

cc: FLPSC 



January 10, 2005 

David Traill 
2655 Carambola Rd 
West P a l m  Beach, FL 12345 

Claim Number: F3F1104334066 
Amount Due : $2,177.47 
Discovery Date: 11/15/04 
Damage Location: 2655 CARAMBOLA ROAD 

REAR 
WEST PALM BEACH, FL 

Claims Bureau 
Room 36A86 
675 W. Peachtree Street, N.E. 
Atlanta, Georgia 30375 

Dear M r .  Traill: 

On December 8, 2 0 0 4  you were billed for the above referenced danacje to 
our facilities and payment is now past due. If payment has been mitde, 
thank you for your attention to this matter and please disregarc .:his 
reminder. 

If payment has not been made and if payment is not received 
immediately, please be advised that we will be forced to take 
additional action. This action may include referral to a collect.i.)n 
agency and/or litigation. 

If you have any questions regarding this letter, please contact m: at 
1 - 4 0 4 - 2 3 0 - 2 1 3 5 .  If you are calling from within the BellSouth calling 
area, we can be reached at 1-888-662-2004 (toll free). If you i i r 3  
calling from outside the BellSouth calling area, please place your 
call to 404-230-2074 (toll charge). 

Sincerely, 
A A  ’ ” 

Claims Specialist 

AF-6178 
(09-2003) 



@ BELLSOUTI- 

David Trail1 
2655 Carambola Rd 
West Palm Beach, FL 33406 

Claims Bureau 
Room 36A86 
675 W. Peachtree Street, N.E. 
Atlanta, Georgia 30375 

Forward Payment To 

Claim Number F3F1104-331557 

Bill Number FDP0501071 

Date of Bill January 5, 2005 

Total Amt Due $1,429.16 

(Please return this portion with your payment) 
_ _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - - _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - - - - - - - - - - - - - - - - - -  
Claim Number F3F1104-331557 Bill Number FDP0501071 Date of Bill January 5, 2 0 05 

This bill is for damage found on November 11, 2004 at 
2655 CARAMBOLA RD 
REAR , GREENACERS FL 
How Damage Occurred : 

50 PAIR CABLE DAMAGED WHEN 
DIGGING FENCE POST 

Cost to Repair: 

Labor Cost: 
FACILITY TECHNICIAN 

Hours 
5.00 

Material Cost: Quantity 

ENCAPSULANT 165 750GR 2.00 

MARKER BALL EMS TEL 4" 1.00 
TAPE ALUM B 4"X40' RL 9313-3 1.00 

TAPE UE 300GA PRESSURE WRPG 1.00 

CYLINDER MAPP GAS 1LB 1.00 

CLOSURE SPLICE XAGA 1650A4/ea. 1.00 

HARNESS CA REHAB 25P22G24I1/ea 2.00 

TAPE VINYL G 1" X36'BK 5/PK 1.00 

CLAMP BOND B S I Z E  l/each 2.00 

Contract Cost: 
DANELLA RWF4N4937 

For questions regarding this bill contact Sherrel Cartwright 
at (404) 230-2135. 

The BellSouth Claims Office can be reached by calling 1-888-662-2004 
(toll free) or 404-230-2074 (toll charge). If you are calling from the 
Panhandle area, please call 1-205-714-0350. This claim may be paid by 
Visa or Mastercard. Payment should reach us by the date shown below. 

Please Forward Payment By February 4, 2005 Total Amt Due $ 

378.63 

116.31 
14.05 
21.34 
6.19 
8.75 
0.63 
2.48 
1.11 
9.74 

869.93 

1,429.16 

RF-6178 
(09-2003) 



@ rBELLSOUT.. - 
Claims Bureau 
Room 36A86 
675 W. Peachtree Street, N.E. 
Atlanta, Georgia 30375 

Forward Payment To 

C l a i m  Number F3F1104-334066 

DAVID TRAILL 
2655 CARAMBOLA RD 
WEST PALM BEACH, FL 12345 

B i l l  N u m b e r  FDP04 12 116 

Date of B i l l  December 8 , 2004 

Total Amt  Due $2,177.47 

(Please r e tu rn  t h i s  portion with your payment) 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Claim Number F3F1104-334066 B i l l  Number FDP0412116 Date of B i l l  December 

This bill is for damage found on November 15, 2004 at 
2655 CARAMBOLA ROAD 
REAR, WEST PALM BEACH FL 

How Damige Occurred: 
50 PAIR CABLE DAMAGED WHEN 
DIGGING POST HOLES FENCE 

Cost to Repair: 

Labor Cost: 
FACILITY TECHNICIAN 
FACILITY TECHNICIAN 

Material Cost: 
CABLE COPPER ANMW 0050 
ENCAPSULANT 165 750GR 
CONNECTOR 710-SCL-25 GRN/BL/ea 
MARKER BALL EMS TEL 4" 
TAPE VINYL G 1" X36'BK 5/PK 

TAPE UE 300GA PRESSURE WRPG 
TAPE ALUM B 4"X401 RL 9313-3 

Hours 
8.00 
8.00 

Quantity 
65.00 
2.00 
4.00 
2.00 
2.00 
1.00 
2.00 

Contract Cost: 
DANELLA RWF4N4 9 3 7 

For questions regarding this bill contact Sherrel Cartwright 
at (404) 230-2135. 

The BellSouth Claims Office can be reached by calling 1-888-662-2004 
(toll free) or 404-230-2074 (toll charge). If you are calling from the 
Panhandle area, please call 1-205-714-0350. This claim may be paid by 
Visa or Mastercard. Payment should reach us by the date shown below. 

Please Forward Payment By January 7, 2005 Total Amt Due $ 

8, 2004 

605.80 
605.80 

48.38 
14.05 
6.14 
12.38 
1.28 
8.75 
4.96 

869.93 

2,177.47 

RF-6170 
(09-2003) 



14531 WoodlandNq$f+pxt;Z ppj 3: 38 
Fort Myers, Florida 339 12 
Janurary 23,2005 CDHMISSION 

CLERK 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Talahasee, Florida 32399-0850 

To Whom It May Concern: 

I have filed electronic complaints regarding a company by the name of ILD 
Teleservices Incorporated with the State of Florida Attorney Generals Office 
and the FCC. I have written and telephoned ILD and Sprint. I am 
consistently being advised that my complaint does not fall under the 
jurisdiction of any complaint department. I am not sure if it is considered 
“slamming.” My tracking number is 00 16604 filed 0 1/16/05 with your 
office (see attached). 

On November 26a, 2004 I received a collect call from a relative who was 
hospitalized. He had no money so he had to call collect from a pay 
telephone. He had to call back twice because the first time his father was 
not at home and we were unable to reach him at the pay telephone number 
he had left us fkom the hospital. The hospital has a policy of no phones in 
individual patient rooms to ensure the patient gets rest. I received a bill of 
$63.02 for 10 minutes worth of telephone conversations. (please see copy of 
bill enclosed). As with all collect calls you are asked whether you will 
accept the charges.. .I did thinking it was fkom Sprint my long distance 
carrier. I have a huge concern that this is price gouging ($6.03 per minute) 
and not a charge f?om my long distance company! 

I have not paid the bill. When I called ILD stated they would decrease the 
bill by 40%. Why would they decrease the bill by 40% if the billing was 
correct? I have written them regarding this matter. I have also written 
Sprint and advised them I deducted the amount from their bill. I received a 
call fkom Sprint on Friday and they stated they subtracted the$63.02 from 
my bill. They will also advise ILD I refhe to pay them. 

LLD has multiple complaints filed against them. If I had not carefully 
reviewed my telephone bill I never would have known about these 



outrageous costs! I have a huge concern for the elderly, people who are 
uneducated or unknowledgeable regarding their rights. Do other people just 
pay? What is being done about unfair practices such as these? I am sure the 
next correspondence I will receive will be how ILD Teleservices Inc. will 
notify a collections agency regarding my not paying my bill. I have 
excellent credit. I am tired of being ripped off and then “held hostage” under 
the guise of either pay the bill or we’ll report you and it will destroy your 
credit rating. 

I would appreciate a response fiom your commission. I am requesting 
something more than a form letter in response. I understand you have time 
constraints and staffing issues, however I need to know how to proceed. 

Karen A. Szymanski 
1453 1 Woodland Nest Court 
Fort Myers, Florida 33912 
239-768-6989 (home) 
23 9-65 8-3 042(work) 

Karen A. Szyganski 



Complaint Forms Page 1 of 2 

Your complaint has been submitted to 
the E 

If you have any further questions or concerns, you may call the Florida 
Public Service Commission toll-free at 1-800-342-3552 during business 
hours, or send an e-mail to Gon&v@@p%state.?!s, 

All information submitted to the Florida Public Service Commission 
is listed below. 

TRACKING NUMBER - 001 6604 January 16,2005 

SERVICE ADDRESS 

Account Number: 239-768-6988-834 
Business Account Name: SprintllLD Telecommunications 
Name: Karen Szymanski 
Address: 14531 Woodland Nest Court 
City: Fort Myers 
Zip: 33912 
Service Phone: 239-768-6989 

CUSTOMER INFORMATION 

Business Account Name: SprintllLD Telecommunications 
Name: Karen Szymanski 
Address: 14531 Woodland Nest Court 
City: Fort Myers 
State: FL 
Zip: 33912 
Primary Phone: 239-658-3042 
Secondary Phone: 239-768-6989 
E-mail: kszyma@earthlink.com 
Contact By: E-mail Address 

COMPLAINT INFORMATION 

h t t p : / / w w w . p s c . s t a t e . ~ . ~ c o n s u m e r s / c o m p 1 ~ ~ ~ ~ ~ p t . c ~ ~ ~ ~ 1 6 6 0 4 & c i d = 1 2  186& ... 1/16/2005 



Complaint Forms Page 2 of 2 

Utility Name: TJ726 ILD Telecommunications, Inc. d/b/a ILD Teleservices 

Did customer previously contact the utility?: 
Did customer previously contact the PSC?: 

PROBLEM INFORMATION 

Problem Type: Improper Billing 
Complaint Detail: On 11/26/04 we received a telephone call from a family 
member who was hospitalized in Buffalo, New York. He was concerned 
we did not know his where abouts so he called us collect. There are no 
telephones in patients rooms where he was hospitalized to provide 
optimal rest. He had to use a pay telephone in the hallway to call us 
collect. The bill for 2 telephone calk totaling 10 minutes was $63.02. We 
telephone the company who advised us they would reduce the cost hy 
40%. First of all they are not my long distance carrier. 1 was advised by 
Sprint they were billing me for this company. The cost is outrageous. If 1 
had not thoroughly scrutinized my phone bill I would have just paid it. I 
have sent in my Sprint telephone bill minus the amount of $63.02. 1 
notified the attomey general of the state of Florida who requested I send 
this complaint to you. I would appreciate any assistance you can give me, 
I feel like I am being taken advantage of. I do not know how the company 
can say these are appropriate charges when they almost immediately 
want to decrease the cost by 40%. I look foward to your response. 
Multiple web sites give the name of this company and there have been 
multiple complaints filed against them. I have also sent the V.P. and 
Sprint letters regarding this matter. Karen A. Srymanski 239-768-6989 
Home 239-658-3042 Work 

If the complaint is not resolved, please contact the PSC at contact@mc.state-&s or 1-800- 
342-3552. 

-._______ Return to the Florida Public Service Commission Consumer Assistance Paqe 

0 2004 Stab of Florida 11 CoDvriaht & Disclaimer 
N a c v  Policy 11 Contact Info Search 

2540 Shmrd Oak Bhrd. 
Tallahassee, FL 32399-0850 

1-800-342-3552 

http://www.p s c . s t a t e . f l . ~ ~ ~ ~ ~ c o ~ p l ~ ~ r ~ ~ p ~ c ~ ~ ~ ~ 1 6 6 0 4 & ~ i d = 1 2 1 8 6 & . . .  1/16/2005 



Month,, .statement. December 28,2004 8c. 7 I 

Customer number 
sprint, 

239-768-6989-834 

I I D  TELESERVICES INC. charges 
Call lgoo-4334518 for billing inquiries 
Sprint provides billing on behalf of ILD TELESERVlCES INC. 
There is no connection between Sprlnt and 1LD.TELESERVICES INC. 
Please review all charges appearing in this section. Any question 
regarding these chargesshould be referred to the number provided 
for billing inquiries. 

Summary of ILD TELESERVICES INC. charges 

. . ..- 

Charges billed on behalf of IOS 
Call 1-8004334518 for billing inquiries 

LongDistanceservices ' . 
Direct dial charges 239-768-6989 49.24 
Miscellaneous charges 

UNIVERSAL SERVICE FUND Nov 26 239-768-6989 4.38 
USF CARRIER ADMINISTRATi: Nov 26 239-768-6989 2.71 
NOV BILL STATEMENT FEE: Dec 4 239-768-6989 1.50 § 

Total IOS charges 

Taxes 
Federal tax 
Local Comm. Services Tax 
State Comm. Services Tax 

$57.83 

1.73 
2.09 
1.37 

. - . . . . . . 

IS itemized calls 

rect dial itemized calls 

13 NOV 26 1044 A FORT MYERS, FL 239-768-6989 Dav 7.0 28.07 
from BUFFALO, NY 7168889654 Operator assist 

. ,- 

i 

1 § - see page 2 for explanation 



Sprint, January 24,2005 
;,-i FEfj -2  POI 3: 38 

I don’t even know where to start to tell you how irritated, discussed, frustrated 
and disappointed I am in your customer service or rather your lack there of. *;OMMlSS\OM 
I have a few questions? Do you all have a plan where you self govern? Where you set a 
blind test for your employees and watch to see what happens in any areas? Apparently 
not!! I have had nothing but frustrations since the day I have started using you’re so 
called service. My last frustratiaq is a recent 1 where I was told I would have a phone by 
Monday January 17,2005 be Oam - 1 :OOpm, as of Monday January 24,2005 I 
still have yet to have a phone. I 1 have received one excuse after another, after 
another, nothing but excuses. F as that there are a lot of turn off service in our area 
and those take priori , next ians are 1 day behind, then 2 days behind, by 
Thursday January 20 ,2005 I was told that I could not be givw an estimated time of 
installation. Friday January 21St , 2005 I decided I needed yet again to gain the help of 
your Consumer Services, I received Bevedy, B&verly Asis.I~belkved tried to ‘g& some ‘ I 7 

information. She retumed my call and I was told that a technician would be out by the 
end of the day or Saturday January 22nd, 2005. In fact a technician did come out on 
Friday evening to tell me I could not have a phone, that there were no telephone lines 
installed in our area. 1 find this very strange since, 1 live8in a community and there are in 
fact other permanent residents with local phone service3 not to mention a community 
office, a gate house, a club house, a bait house and other structures with phone service 
within the gated community. The young man who came out <told mahe would have to get I 

in touch with the Manager on would have tta get in towh with the engineer, 
both of whom were gone by 4. when this technician wak at my door, so I 
was told that yet again I could not be given an estimate. a€ when the $hone would in fact 
be installed, but 1 would be contacted on Monday January 24,2005,well that didn’t 
happen either, so yet again at 4:OOpm I called the Consumer Services, where the person I 
spoke to had Beverly call me back to make sure I understood why I ceuldn’t have a 
“LIFELINE” telephone in a reasonable amount of time. The sad part of this is, that I 
knew by the time you receive this letter and it goes fiom 1 hand to another hand sits on a 
desk of 1 person and then a desk of another person then get buried in someone’s pile of 
complaints by the time they get to my complaint at the bottom of the list I still won’t have 
a m n e  or even an estimated time of installation. 

CLERK 

t3: 
- -  

I am not the only person waiting for a phone on this property, I am in lot 124, the 
people in lot 002 were also told they would have a phone installed on January 17,2005, 
they are also having the same. problems and as of today January 24,2005 still don’t have 
any land line phone service. I could go on and on about problems I have had in the past 
with your company, these inclygle but are not limited to turning the phone on at the wrong 
address took 10 days to fix, long wait times for service transfer, takes up to 2 weeks, 
paying for private phone s ere other people are using my phone service and 
answering my phone fiom location took 12 days to fix, promised transfer date 
that are never met, noise took 7 days to fix. 

Unfortunately, your company has the monopoly in this area and nobody else 
offers service here because I would certainly be doing business with them, but I guess 



this is why you can offer lousy service and get away with it.. .and charge $60.00 for it! 
Do I give you the impression I am livid? Well I surly am. 
Shortly I will be contacting the Florida Public Service Commission to see if in fact they 
can get you all to do what must be done for service paying customers, which is you need 
to hire more people to handle the work load you are placing upon the workers that are 
already over worked because they are responsible for far to many customers in a far to 
large an area. 3 technicians for a 3 County area, far too unreasonable. 

If in fact you get this letter and anybody plans on following up on it, this is a 
number I can be contacted on 954-232-4827 only because I have no estimated time of 
installation on my 863-946-0992 to give you so that I may be able to give you a working 
home “LIFELINE” phone number which by the way is suppose to be changed to a new 
number. I don’t have that a&r either but what is the difference, I have no 
“LIFELINE” phone to answer anyway. 

Have a wonderful day, Juan Torres 

CKI 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399 



Page 1 of 1 

From: Bob Leigh [bobl@americus-clearater.com] 

Sent: Friday, February 04,2005 1 :I3 PM 

To : Filings@psc.state.fl.us 

Cc: msachs@americuslab.com 

Subject: SMTP blockage on DSL line by Verizon 

e OHHI S$1 ON 
CLERK 

This is a complaint against Verizon Internet Solutions in Tampa, Florida. Recently a STMP block has been placed on our DSL 
internet line, blocking mail.americuslab.com. We have notified Verizon of the blockage and requested that it be removed. After 
two weeks the blockage is still now the line. No one contacted about the blockage will admit to it's placement or reason therefore. 
Please have someone contact the undersigned about this problem. 

Sincerely, 
Robert M. Leigh 
Controller 
M. H. Investments, Inc. d/b/a/ 
Americus Dental Labs - Clearwater 
14333 518'~ Street North 
Clearwater, Florida 33760 

Americus-Clearwater.com 

Verizon Account #200309181609030603 

727-530-9444 

CMP I 
COM 

C-f-R - 
ECR 
GCL I 
OPC 
MMS 
RCA 
SCR 
SEC 

om - 

21412 00 5 



Dorothv Menasco 

From: 
Sent: 
To: 
Subject: 

Dorothy Menasco 
Monday, February 07,2005 9:02 AM 
Paula Mer 
RE: M & J Donuts #5, Inc. (TF056) 

Thank you for the info. I won't open a new docket based on the info below. 

-----Original Message----- 
From: Paula Isler 
Sent: Monday, February 07,2005 8:32 AM 
To: Dorothy Menasco 
Subject: RE: M & J Donuts #5, Inc. (TF056) 

Dorothy, I've been out sick and today's my first day back. Don't open a docket yet because they paid late so they 
also owe 2005 RAF. I will contact them. 

-----Original Message----- 
From: Dorothy Menasco 
Sent: Thursday, February 03,2005 5:12 PM 
To: Paula Isler 
Subject: M & J Donuts #5, Inc. (TF056) 

Hi Paula, we have received payment from M & J Donuts #5, Inc. (TF056) for 2004 RAFs with a request for 
cancellation of PATS cert. Should we proceed with opening a docket? 

DN 01285-05 

1 



STATE OF FLORIDA 
COMMISSIONERS: 

J. TERRY DEASON 
BRAULIO L. BAEZ, CHAIRMAN DIVISION OF THE COMMISSION CLERK & 

ADMINISTRATIVE SERVICES 
BLANCA S .  BAYS) 
DIRECTOR RUDOLPH “RUDY” BRADLEY 

CHARLES M. DAVIDSON 
LISA POLAK EDGAR (850) 413-6770 (CLERK) 

(850)413-6330 (ADMIN) 

February 15,2005 

(CERTIFIED MAIL NO. 7002-0860-0001 -1 759-81 56) 

Susan D. Ritenour 
Secretary and Treasurer and Regulatory Manager 
Gulf Power Company 
One Energy Place 
Pensacola, Florida 32520-0001 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. Ritenour: 

Commission staff have advised that Confidential Document No. 06759-04, filed on behalf of 
Gulf Power Company can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions conceming retum of this 
material. 

S inc ere1 y, 

’%+a+ Kay Flynn, Chief 
Bureau of Records 

KF/mhl 
Enclosure 

cc: Sharon Allbritton, Division of Economic Regulation 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActiodEqual Opportunity Employer 

PSC Website: http:iiw~w.floridapsc.ronl Internet E-mail: contac@psc.state.fl.us 



STATE OF FLORIDA 
COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON ADMINISTRATIVE SERVICES 

DMSION OF THE COMMISSION C m  & 

RUDOLPH "RUDY" BRADLEY 
CHARLES M. DAVIDSON DIRECTOR 

BLANCA S. BAYO 

(850) 413-6770 (CLERK) 
(850)413-6330 (AD~UN) 

LISA POLAK EDGAR 

February 15,2005 

(CERTIFIED MAIL NO. 7002-0860-0001-1759-8156) 

Susan D. Ritenour 
Secretary and Treasurer and Regulatory Manager 
Gulf Power Company 
One Energy Place 
Pensacola, Florida 32520-0001 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. Ritenoi 

I 
I 

' I SUSAN D RITENOUR 
SECRETARY/TREASURERGULATORY MNGR 

X C e r t i f d  Mail 0 Express Mail 
0 Reaistered W R e t u m  Receipt for Mmhandise 

,! '  ' 8 '  GULF POWER CO 
, ' ONEENERGYPL 

' , PENSACOLA FL 32520-0001, 

cc: Sharon Allbritton, Division of Economic Regulation 

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD *TALLAHASSEE, FL 32399-0850 
An Affirmative ArtionlEqud Opportunity Employer 

PSC Website: 1,ttp:ffnrw.floridopcc.eunl Internet E-mail: eonta@prc.sts(e.n.us 



STATE OF FLORIDA 
COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 
LISA P O L K  EDGAR 

DMSION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850) 413-6330 (ADMR‘I) 

February 16,2005 

Donna Canzano McNulty, Esquire 
1203 Governors Square Boulevard, Suite 201 
Tallahassee, Florida 32301-2960 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. McNulty: 

Commission staff have advised that Confidential Document No. 13380-01, filed on behalf 
of WorldCom Inc. can be retumed to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning this matter. 

Sincerely, 

U 
Kay Flynn, Chief 
Bureau of Records 

KF:mhl 
Enclosure 

cc: Catherine S. Beard, Division of Competitive Markets and Enforcement 
Cheryl Bulecza-Banks, Division of Competitive Markets and Enforcement 
Bob Casey, Division of Competitive Markets and Enforcement 
Della Fordham, Division of Competitive Markets and Enforcement 
Dale Mailhot, Division of Competitive Markets and Enforcement 
Rick Wright, Division of Competitive Markets and Enforcement 
Office of the GTeral Counsel 

SIGNEDFORBY 3 c k m Q w  DATE 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opportunity Employer 

PSC Website: bttp:Nwww.floridapsc.eoo~ Internet E-mail: contact@psc.state.fl.us 



COMMISSIONERS : 
STATE OF FLORIDA 

BRAULIO L. BAEZ, CHAIRMAN DMSION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES J. TERRY DEASON 

RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 

BLANCA S .  BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850) 413-6330 (ADMIN) LISA POLAK EDGAR 

February 17,2005 

Norman H. Horton, Jr., Esquire 
Messer, Caparello & Self, P.A. 
Post Office Box 1876 
Tallahassee, Florida 32302-1 876 

Re: Return of Confidential Documents to the Source (Undocketed) 

Dear Mr. Horton: 

Commission staff have advised that Confidential Document Nos. 11527-01 and 11969-01, 
filed on behalf of espire Communications, Inc. can be returned to the source. The documents are 
enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material . 

Sincerely, 

‘5 
Kay Flynn, Chief 
Bureau of Records 

KF:mhl 
Enclosure 

cc: Sally Simmons, Division of Competitive Markets and Enforcement 
Beth Keating, Office of the General Counsel 

0?&3 
CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD O A K  BOULEVARD TALLAHASSEE, FL 32399-0850 

An Affirmative ActionRqual Opportunity Employer 
PSC Website: htto:l/w;rw.fluridapse.com Internet E-mail: contact@pse.state.fl.us 



DIVISION OF THE COMMISSION CLERK 8~ 
ADMINISTRATIVE SERVICES 

STATE OF FLORIDA 
COMMISSIONERS : 
BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON BLANCA S. BAYO 

DIRECTOR RUDOLPH "RUDY" BRADLEY 

LISA POLAK EDGAR 

(850) 413-6770 (CLERK) 
CHARLES M. DAVIDSON (850)413-6330 (ADMIN) 

February 17,2005 

J. Jefw Wahlen, Esquire 
Ausley Law Firm 
227 South Calhoun Street 
Tallahassee, Florida 32301 

Re: Return of Confidential Document to the Source (Undocketed) 

DearMr. Wahlen: 

Commission staff have advised that confidential Document No. 10176-01, filed on behalf of 
The document is enclosed. ALLTEL Communications, Inc. can be returned to the source. 

Please do not hesitate to contact me if you have any questions concerning return of this material. 

Sincerely, 

Kay Flynn 
Chief of Records 

KF:mhl 
Enclosure 

cc: Sally Simmons, Division of Competitive Markets and Enforcement 
Beth Keating, Office of the General Counsel 

Received by: Date: L I L ~ J O S  

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAKBOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An Affirmative Action /Equal Opportunity Employer 

PSC Website: http://www.floridapsc.mn Internet E-mail: contact@psc.statefl.us 



COMMISSIONERS: 
STATE OF FLORIDA 

BRAULIO L. BAEZ, CHAIRMAN DMSION OF THE COMMISSION CLERK &. 
ADMINISTRATWE SERVICES 
BLANCA S .  BAYO 
DIRECTOR 

J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 

(850) 413-6770 (CLERK) CHARLES M. DAVIDSON 
LISA POLAK EDGAR (850) 413-6330 (ADMIN) 

February 17,2005 

Brian Chaiken, Esquire 
Supra Telecom 
13 1 1 Executive Center Drive, Suite 200 
Tallahassee, Florida 32301 -5027 

Re: Return of Confidential Documents to the oource (Undocketed) 

Dear Mr. Chaiken: 

Commission staff have advised that Confidential Document Nos. 10202-01 and 10208-01, 
filed on behalf of Supra Telecommunications and Lnfonnation Systems, Inc. can be returned to the 
source. The documents are enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
mat eri a1 . 

Sincerely, 

KayFlynn, Chief 
Bureau of Records 

KF:JSlhl 
Enclosure 

cc: Sally Simmons, Division of Competitive Markets and Enforcement 
Beth Keating, Office of the General Counsel 

03u34q-773 

SIGNED FOR BY DATE A\13\h 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionlEqual Opportunity Employer 

PSC Website: littp://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 



COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 
LISA POLAK EDGAR 

STATE OF FLOFUDA 
DMSION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S .  BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850) 413-6330  AD^) 

February 17,2005 

Donna Canzano McNulty, Esquire 
1203 Govemors Square Boulevard, Suite 201 
Tallahassee, Florida 32301 -2960 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. McNulty: 

Commission staff have advised that Confidential Document No. 10122-01 , filed on behalf 
of MCImetro Access Transmission Services, LLC and MCI WorldCom Communications, Inc. can 
be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning this matter. 

Sincerely, 

U 
Kay Flynn, Chief 
Bureau of Records 

KF:mhl 
Enclosure 

cc: Sally Simmons, Division of Competitive Markets and Enforcement 
Beth Keating, Office of the General Counsel 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opportunity Employer 

PSC Website: L t t p : / / ~ ~ w . f l o r i d ~ p s c . c o ~ ~ ~  Internet E-mail: contact@psc.state.fl.us 



COMMISSIONERS: 
STATE OF FLORIDA 

BRAULIO L. BAEZ, CHAIRMAN DIVISION OF THE COMMISSION CLERK &. 
ADMMISTRATIW SERVICES J. TERRY DEASON 

RUDOLPH "RUDY" BRADLEY 
CHARLES M. DAVIDSON 

BLANCA S. BAYO 
DIRECTOR 
(850)413-6770 (CLERK) 

LISA P O L K  EDGAR (850)413-6330 (ADMIN) 

February 17,2005 

(CERTIFIED MAIL NO. 7002-0860-0001-1759-8323) 

Nanette S. Edwards, Esquire 
ITC "Delt aCom 
4092 South Memorial Parkway 
Huntsville, Alabama 35 802 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. Edwards: 

Commission staff have advised that Confidential Document No. 10120-01, filed on behalf of 
ITC*DeltaCom Communications, Inc. d/b/a 1TC"DeltaCom can be returned to the source. The 
document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

Kay '-+ Flynn, Chie 
Bureau of Records 

KF:mhl 
Enclosure 

cc: Sally Simmons, Division of Competitive Markets and Enforcement 
Beth Keating, Office of the General Counsel 

ion/Equal Opportunity Employer 



COMMISSIONERS: 
STATE OF FLORIDA 

BRAULIO L. BAEZ, CHAIRMAN DIVISION OF THE COMMlSSlON CLERK & 
J. TERRY DEMON ADMMISTRATNB SERWCES 

RUDOLPH "RUDY" BRADLEY 
CHARLES M. DAVIDSON DIRECTOR 

BLANCA S. BAYO 

(850) 413-6770 (CLERK) 
(850)413-6330 (ADMM) LISA POLAK EDGAR 

February 17,2005 

(CERTIFIED MAIL NO. 7002-0860-0001-1759-8323) 

Nanette S. Edwards, Esquire 
lTC"De1taCom 
4092 South Memorial Parkway 
Huntsville, Alabama 35802 

Re: Return of Confidential Document to the Source (Undocketed) 

c;. iilgmw so that we can return the card to you. 1 
Y ITCADeltaCom Attach this card to the back of the maildeo$: II Y 

document is en( 

Please do 

or on the front if space panits. '- 
1 .  McIeAddressedto: / O I ~ ~ - O  i" ~ D. Is d e l i i q  arMrez5 differem from item I? b Yes 

0 No If YES, enter delivery address klow: 

material. 
1TC"DELTACOM 
4092 S MEMORIAL PKwy 7 

3. ServiceType 
certified Mail 0 Exprass Mail 

HUNTSVILLE AL 35802 
0 Mistered m e t u m  Receipt for Merchandise 

cc: Sally Simmons, Division of Competitive Markets and Enforcement 
Beth Keating, Office of the General Counsel 

CAPITAL CIRCLE OFFICE CENTER - 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, lX. 32399-0850 
An Affirmative ActionlEqusl Opportunity Employer 

PSC Wcbsire: htlr?:Ilwt n .floridsrrse.com Internet E-mail: eontsEt@pse.stste.fl.us 



COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 
LISA POLAK EDGAR 

STATE OF FLORIDA 
DMSION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S .  BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850)413-6330 (ADMM) 

Februav’ 17,2005 

(CERTIFIED MAIL NO. 7002-0860-0001-1 759-8309) 

Dana Shaffer, Esquire 
XO Communications 
105 Molloy Street 
Nashville, Tennessee 37201 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. Shaffer: 

Commission staff have advised that Confidential Document No. 101 12-01, filed on behalf of 
XO Florida can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

Kay ’9 Flynn, he Chief 

Bureau of Records 
KF:mhl 
Enclosure 

cc: Sally Simmons, Division of Competitive Markets and Enforcement 
Beth Keating, Office of the General Counsel 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionlEqual Opportunity Employer 

D C P  \ X l n h m : + o .  l.ttm.lhr ,bu flnririnnrr o n m  Internet E-mail: contact@osc.state.fl.us 



STATE OF FLORIDA 
BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
RUWLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 
LISA POLAK EDGAR 

DMSION OF THE COMMISSION CLERK & 
ADMMIST~UIIVE SERvlCES 
BLANCA S. BAYO 
DIRFCTOR 
(850)413-677O(Cm~~) 
(850) 413-6330 (ADMM) 

February 17,2005 

(CERTIFIED MAIL NO. 7002-0860-0001-1759-8309) 

Dana Shaffer, Esquire 
XO Communications 
105 Molloy Street 

23 20°5 1 DANA SHAFFER ESQUIRE 
Please do nt xo COMMUNICATIONS 

material. 105 MOLLOY ST 
NASHVILLE TN 37201 

c- , - 
ipt for Mmhandisa I - 

0- C O D  

4 RestnctsdDsl l~(ExfnFes~ oyer 

7002 O6bO OOOL 1759 6309 2 Art~cle Number 

PS Form 381 1, March 2001 

(rlmsfer frrm m m  lebel) - 
Damtic Reurn Rec*pt 1~41-Kl424 KF:mhl 

Enclosure 

cc: Sally Simmons, Division of Competitive Markets and Enforcement 
Beth Keating, Office of the General Counsel 

CAPITAL CIRCLE OFFICE CENTER - 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Amrmative ActiodEIEqoaI Opportunity Employer 

PSC Website: lNtp://v \\ n.floridamc.cotn lntermt E-mail: contaet~psc.itllte.fl.us 



COMMISSIONERS: 
STATE OF FLORIDA 

BRAULIO L. BAEZ , CHAIRMAN DMSION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S .  BAYO 
DIRECTOR 

J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 

(850)413-6770 (CLERK) 
(850)413-6330 (ADMIN) LISA POLAK EDGAR 

February 17,2005 

Susan S. Masterton, Esquire 
Sprint 
Post Office Box 2214 
Tallahassee, Florida 323 16-22 14 

Re: Return of Confidential Documents to the Source (Undocketed) 

Dear Ms. Masterton: 

Commission staff have advised that Confidential Document Nos. 09767-01 and 10195-01, 
filed on behalf of Sprint can be returned to the source. The documents are enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records 

KF/mhl 
Enclosure 

cc: Sally Simmons, Division of Competitive Markets and Enforcement 
Beth Keating, Office of the General Counsel 

DATE 317 I 0s- \L&Q SIGNED FOR BY 
0 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionEqual Opportunity Employer 

Internet F-mail. mntart l i incr  rtntc. fl IIP PSC Website: httu:l/\r \ \  o.floritlar)\c.com 



STATE OF FLORIDA 
COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVDSON 
LISA POLAK EDGAR 

DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATWX SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850) 413-6330 (ADMIN) 

February 17,2005 

(CERTIFIED MAIL NO. 7002-0860-0001-1 759-8262) 

Stephanie R. Raiford 
BTI - Regulatory Affairs 
4300 Six Forks Road 
Raleigh, North Carolina 27609-5746 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. Raiford: 

Commission staff have advised that Confidential Document No. 09967-01, filed on behalf of 
Business Telecom, Inc. can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records 

KF/mhl 
Enclosure 

cc: Sally Simmons, Division of Competitive Markets and Enforcement 
Beth Keating, Office of the General Counsel 



COMMBSIONERS : 
STATE OF FLORIDA 

BRAUUO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVDSON 
LISA POLAK EDGAR 

DlVlSION OFTHE COMMlSSlON CLERK& 
ADMINISTRATN€ SEFXCES 
BLANCA S. BAYO 
DIRECTOR 
(850) 413677O(CLERK) 
(850) 413-6330 (Aom) 

February 17,2005 

(CERTIFIED MAIL NO. 7002-0860-0001-1759-8262) 

Stephanie R. Raiford 
BTI - RegulatoIy Affairs 
4300 Six Forks Road 
Raleigh, North Carolina 27609-5746 

Re: Return of Confidential Document to the Source (Undocketed) 

Enclosure 

cc: Sally Simmons, Division of Competitive Markets and Enforcement 
Beth Keating, Office of the General Counsel 

LAHASSEE, FL 32399-0850 CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BO 
An AMrmative AeflonlEqud Opportu 

nternet E-mail: contact@psc.ahte.fl.us PSC Website: hnp:ilwww.floridn~sc.rola 



COMMISSIONERS: 
STATE OF FLORIDA 

BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 
LISA POLAK EDGAR 

DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S. B A Y O  
DIRECTOR 
(850) 413-6770 (CLERK) 
(850)413-6330 (ADMIN) 

February 17,2005 

(CERTIFIED MAIL NO. 7002-0860-0001-1 759-8248) 

Corine E. MacAdams 
Regulatory Compliance Manager 

9 100 East Mineral Circle 
Englewood, Colorado 801 12 

Rhythms 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. MacAdams: 
I 

Commission staff have advised that Confidential Document No. 08985-01 , filed on behalf of 
Rhythms Links, lnc. can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material . 

Sincerely, 

/*++ 
Kay Flynn, Chief 
Bureau of Records 

KF:mhl 
Enclosure 

cc: Sally Simmons, Division of Competitive Markets and Enforcement 
Beth Keating, Office of the General Counsel 

internet E-mail: c 
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COMMISSIONERS: 
B U U L I o  L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 
LISA POLAK EDGAR 

STATE OF FLORIDA 
DMSION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S. B A Y O  
DIRECTOR 
(8 5 0) 4 1 3 -6-770 (CLERK) 
(850) 413-6330 (ADMIN) 

February 17,2005 

(CERTIFIED MAIL NO. 7002-0860-0001-1759-8255) 

Michelle A. Robinson 
Assistant Vice President 
Verizon - Regulatory Affairs 
One Tampa City Center 
Tampa, Florida 33601-01 10 

Re: Return of Confidential Documents to the Source (Undocketed) 

Dear Ms. Robinson: 

Commission staff have advised that Confidential Document Nos. 09735-01 and 11876-01, 
filed on behalf of Verizon Florida Inc. can be returned to the source. The documents are enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

S inc ere1 y , 

Kay Flynn, Chief 
Bureau of Records 

KF/mhl 
Enclosure 

cc: Sally Simmons, Division of Competitive Markets and Enforcement 
Beth Keating, Office of the General Counsel 

PSC Website: E-mail: contact@psc.state.ll.us 



STATE OF FLORIDA 
COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 

DMSION OFTHECOMMISSION CLERK& 
ADMMISTR~TIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850) 413-6330 (AOMM) 

RUEOLPH “RUDY” BRAOLEY 
CHARLES M. DAVDSON 
LISA POLAK EDGAR 

w,i ’ mbktmtive-Partiea-Consumer 

DISTRIBUTION 

H \ 
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February 17,2005 DOCUMENT NO. 0 y9 Sh -Oh 

(CERTIFIED MAIL NO. 7002-0860-0001-1759-8255) 

Michelle A. Robinson 
Assistant Vice President 
Verizon - Regulatory Affairs 
One Tampa City Center 
Tampa, Florida 33601-0110 

Re: Return of Confidential Documents to the Source (Undocketed) 

Dear Ms. Robinson: 

Commission staff have advised that Confidential Document Nos. 09735-01 and 11876-01, 
filed on behalf of Verizon Florida Inc. can be returned to the source. The documents are enclosed. 

Please do - ~1 L . . J L . * _  I_ ._..’_̂A --- :I. L :--- _ _ L . _  -L- L,.:- 

material. 

item 4 If Restricted Deiivery is desired. 
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8 Attach this card to the back of the mailpiece. 
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MICHELLE A ROBINSON 
ASST VICE PRESIDENT 
VERIZON - REGULATORY AFFAIRS 
ONE TAMPA CITY CENTER ~ 3. Service Type 
TAMPAFL 33601-0110 +Certified Mai 

~~~ ~ ~~~~~~ 

KF/mhl 
Enclosure 

cc: Sally Simmo 

0 Registered 
Insured Mail 0 C.O.D. 

T e t u r n  Receipt for Merehandis ~ ~ ~~ 

- 
4. Restricted Delivery? (Wra Fse) Yes 

7002 08bO 000L L759 8 2 5 5  
2. Article Number Beth KeatinE (Tmnsfer from service laben 

PS Form 381 1, March 2001 102505.01 -M-14241 Damestic Return Receipt 

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD *TALLAHASSEE, FL 32399-0850 
An Affirmative AetionlEqual Opportunity Employer 

Internet E-mail: eontPet~pse.state.fl.us PSC Websitc: hn~:liw-rw.florida~rc.aln! 



STATE OF FLOFUDA 
COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN DMSION OF THE COMMISSION CLERK & 

ADMINISTRATIVE SERVICES 

DIRECTOR 
(850) 413-6770 (CLERK) 
(850) 413-6330 (ADMM) 

J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 

BLANCA S. BAYO 

LISA P O L K  EDGAR 

February 17,2005 

Karen M. Camechis, Esquire 
Pennington Law Firm 
Post Office Box 10095 
Tallahassee, Florida 32302-2095 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. Camechis: 

Commission staff have advised that Confidential Document No. 10204-01 , filed on behalf 
of Time Warner Telecom of Florida, L.P. can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records - 

KF/mhl 
Enclosure 

cc: Sally Simmons, Division of Competitive Markets and Enforcement 
Beth Keating, Office of the General Counsel 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Afflrmative Action/Equal Opportunity Employer 

PSC Website: http://wwM .lloridapsc.com Internet E-mail: contact@psc.state.fl.us 



COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 

CHARLES M. DAVIDSON 
RUDOLPH “RUDY” BRADLEY 

LISA POLAK EDGAR 

STATE OF FLORIDA 
DNISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S .  BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850)413-6330 (ADMIN) 

February 17,2005 

(CERTIFIED MAIL NO. 7002-0860-0001-1759-8316) 

Robin Norton 
Technologies Management Inc. 
2 10 North Park Avenue 
Winter Park, Florida 32789 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Mr. Norton: 

Commission staff have advised that Confidential Document No. 101 17-01, filed on behalf of 
NewSouth Communications Corp. and UniversalCom, Inc. can be returned to the source. The 
document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material . 

Sincerely , 

KF/mhl 
Enclosure 

Kay F l y ,  Chief 
Bureau of Records 

cc: Sally Simmons, Division of Competitive Markets and Enforcement 
Beth Keating, Office of the General Counsel 

PSC Website: Internet E-mail: contact@psc.state.fl.us 



COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 
LISA POLAK EDGAR 

STATE OF FLORTDA 
DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850)413-6770 (CLERK) 
(850) 413-6330 (ADMIN) 

February 17,2005 

(CERTIFIED MAIL NO. 7002-0860-0001-1759-8316) 

Robin Norton 
Technologies Management Inc. 
2 10 North Park Avenue 
Winter Park, Florida 32789 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Mr. Norton: 

Commission staff have advised that Confidential Document No. 101 14-01, filed on behalf of 
Lightyear Communications, Inc. can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

. Kay Flynn, Chief 
Bureau of Records 

KF/mhl 
Enclosure 

cc: Sally Simmons, Division of Competitive Markets and Enforcement 
Beth Keating, Office of the General Counsel 

PSC Website: 



STATE OF FLORIDA COMMISSIONERS: 
BRAUUO L. BAEZ, CHAIRMAN 
J. TERRY DEASON ADMMlSTRATlVE Su(vICES 

RUDOLPH "RUDY" BRADLEY 

LISA POLAK EDGAR 

DMSION OF TIE COMMlSSlON CLERK & 

BLANCA S .  B A Y 6  

(850) 4136770 (CLFXK) 
(850) 413-6330 (A") 

CHARLES M. DAVIDSON D I R E ~ O R  

WINTER PARK FL 32789 

February 17,2005 

(CERTIFIED MAIL NO. 7002-0860-0001-1759-8316) 

3 SsrviceType 
-mi Mad 0 Express Mail 
0 Registered -urn R d p t  for Merchandise 
0 Insured Marl 0 C 0 D 

4 Restrk20z DslNely? (Extra Feel 0 Yes - 

Robin Norton 
Technologies Management Inc. 
2 10 North Park Avenue 
Winter Park, Florida 32789 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear MI. Nort 

Co"ise Print your name and address on the reverse 

Attach this card to the back of the mailpiece, 
Lightyear Com so that we can return the c a d  to you. 

If YES, enter delivery a d d m  below: 0 No 

NTER 2540 SHUMARD O A K  BOULE *TALLAHASSEE, FL 32399-0850 
An Affirmalive Ad1onlEqu.l Oppoltunlty 

PSC Website: Internet Email: eontaa@pse.at.tc.fl.us 



STATE OF FLORIDA 
COMMISSIONERS: 

DIVISION OF THE COMMISSION CLERK & BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 

ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) CHARLES M. DAVIDSON 

LISA POLAK EDGAR (850) 413-6330 (ADMM) 

February 17,2005 

(CERTIFIED MAIL NO. 7002-0860-0001-1759-8231) 

Cathy J. Quinn, Esquire 
Progress Telecom 
100 2nd Avenue South, Suite 500s 
St. Petersburg, Florida 33701 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. Quinn: 

Commission staff have advised that Confidential Document No. 1005 1-0 1 , filed on behalf of 
Caronet, Inc. can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions conceming return of this 
material. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records 

KF/mhl 
Enclosure 

cc: Sally Simmons, Division of Competitive Markets and Enforcement 
Beth Keating, Office of the General Counsel 

ernet E-mail: contac 



STATE OF FLORIDA 
COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN DIVISION OF THE COMMISSION CLERK & 

ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850)413-6330 (ADMIN) 

J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 

LISA POLAK EDGAR 
CHARLES M. DAVIDSON 

February 17,2005 

(CERTIFIED MAIL NO. 7002-0860-0001-1759-8231) 

Cathy J. Quinn, Esquire 
Progress Telecom 
100 2nd Avenue South, Suite 500s 
St. Petersburg, Florida 33701 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. Quinn: 

Commission staff have advised that Confidential Document No. 10049-01 , filed on behalf of 
Progress Telecommunications Corporation can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records 

KF/mhl 
Enclosure 

cc: Sally Simmons, Division of Competitive Markets and Enforcement 
Beth Keating, Office of the General Counsel 



STATE OF FLORIDA 
COMMISSIONERS: 

. % BRAULIO L. BAEZ, CHAIRMAN DNISION OFTHE COMMlSSlON CLERK& 
J. TERRY DEASON ADMMISKUTIW Su(vICEs 

BLANCA S. BAY6 

(850) 413-5770 ( C m )  
(850) 413-5330 (ADMM) 

RUDoLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 
LISA POLAK EDGAR 

DIRECTOR 

February 17,2005 

(CERTIFIED MAIL NO. 7002-0860-0001-1759-8231) 

Cathy J. Quinn, Esquire 
Progress Telecom 
100 2“6 Avenue South, Suite 500s 
St. Petersburg, Florida 33701 

. Re: Return of Confidential Document to the Source (Undocketed) 
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Progress Teleci 

KF/mhl 
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cc: Sally Simmons, Division of Competitive Markets and Enforcement 
Beth Keating, Office of the General Counsel 
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COMMISSIONERS: 
STATE OF FLORIDA 

BRAULIO L. BAEZ, CHAIRMAN DMSION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BJANCA S .  BAYO 
DIRECTOR 

J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 

(850) 413-6770 (CLERK) 
(850) 413-6330 (ADMIN) 

CHARLES M. DAVIDSON 
LISA POLAK EDGAR 

February 17,2005 

Ms. Nancy H. Sims 
BellSouth Telecommunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301-1 556 

Re: Return of Confidential vocuments to the Source (Undocketed) 

Dear Ms. Sims: 

Commission staff have advised that Confidential Document Nos. 09777-01, 10786-01, 
12308-01, and 133 19-01, filed on behalf of BellSouth Telecommunications, Inc. can be returned to 
the source. The documents are enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

5 
Kay Flynn, Chief 
Bureau of Records 

KF/mhl 
Enclosure 

cc: Sally Simmons, Division of Competitive Markets and Enforcement 
Beth Keating, Office of the General Counsel 

CAPITAL C I R C ~ ~ F I C E  CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionlEqual Opportunity Employer 

PSC Website: Iittp:::w~.w.floridspsc.co~ii Internet E-mail: contact@psc.state.fl.us 



STATE OF FLORIDA 
COMMISSIONERS: 

DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 

BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY BLANCA S. BAYO 

DIRECTOR 
(850) 413-6770 (CLERK) 
(850) 413-6330 (ADMIN) 

CHARLES M. DAVIDSON 
LISA POLAK EDGAR 

February 17,2005 

Ms. Nancy H. Sims 
BellSouth Telecommunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301-1 556 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. Sims: 

Commission staff have advised that Confidential Document No. 07954-04, filed on behalf of 
BellSouth Telecommunications, Inc. can be retumed to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning retum of this 
material. 

Sincerely , 

U 
Kay Flynn, Chief 
Bureau of Records 

KF/mhl 
Enclosure 

cc: Lisa S. Harvey, Division of Competitive Markets and Enforcement 
Carl S. Vinson, Division of Competitive Markets and Enforcement 
Beth Salak, Division of Competitive Markets and Enforcement 

d Enforcement 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionEqual Opportunity Employer 

PSC Website: http:l/~~ww.floridapsc.com Internet E-mail: contact@psc.state.fl.us 
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STATE OF FLOFUDA 
COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 
LISA POLAK EDGAR 

DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICE 
BLANCA S.  BAY^ 
DIRECTOR 
(850) 41 3-6770 (CLERK) 
(850) 413-6330 (ADMIN) 

February 23,2005 

Ms. Nancy H. Sims 
BellSouth Telecommunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301-1556 

Re: Return of Confidential Documents to the Source, Docket Nos. 001503-TP, 
030349-TP, and Undocketed 

Dear Ms. Sims: 

Commission staff have advised that Confidential Documents listed below, filed on behalf of 
BellSouth Telecommunications, Inc. can be retumed to the source. The documents are enclosed in 
five boxes. 

Docket No. 001503-TP - Document Nos. 12832-02,01671-04, and 02799-04 

Docket No. 030349-TP - Document Nos. 04226-03,05822-03, 06516-03,07010-03, 
07572-03, 0785 5-03, 07857-03, 07860-03, 
07862-03, 08190-03, 08374-03, 08674-03, 
08677-03, 08680-03, 08957-03, 09125-03, 
09126-03,09399-03, and 10336-03 

Undocketed - Document Nos. 03354-01,08105-01, and 08900-01 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

Kay ‘v lynn,Chief 
Bureau of Records 

KF/mhl 
Enclosure 

RECEIVE DATE 

CAPITAL C I R M  OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEA, n 32399-0850 
An Affirmative Action/Equal Opportunity Employer 

PSC Website: 1ittp:lisww.floridaDsr.coin Internet E-mail: contact@psc.state.fl.us 



Ms. Nancy H. Sims 
February 23,2005 
Page 2 

cc: Catherine S. Beard, Division of Competitive Markets and Enforcement 
Cheryl Bulecza-Banks, Division of Competitive Markets and Enforcement 
Bob Casey, Division of Competitive Markets and Enforcement 
Dale Mailhot, Division of Competitive Markets and Enforcement 
Jeremy Susac, Office of the General Counsel 
Linda Dodson, Office of the General Counsel 
Beth Keating, Office of the General Counsel 
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February 18,2005 
Via Overnight Delivery 

-.. 
- .  
I-- 
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m2r Iu q 
Florida Public Service Commission sD"G 173 
Division of the Commission Clerk & Administrative Services g 3 
2540 Shumard Oak Boulevard 0 i j  2 9 - - * 1  

nL; 
rx 5 

Ms. Blanca Bayo, Director 

1 1 1  

Tallahassee, Florida 32399-0870 ._ >+ 

o m  
Re: Saturn Telecommunication Services Inc. (Company Code TI292) men 

210 N. Park Ave. 

Winter Park ,  FL 

32189 

P.O. Drawer 200 
Winter Park, FL 

32 790-0200 

Tel: 407-740-8575 

Fax: 407-740-06 13 

t m i @ t m i n c . c o m  

Dear Ms. Bayo: 

It has been brought to my attention that the contact information for tariff filings contained in the 
Commission's master files for Saturn Telecommunication Services Inc. d/b/a STS Telecom (Company Code 
TI292) is out of date. Nancy Adler is no longer the tariff contact, which should be changed to: 

Sharon Thomas, Consultant 
Technologies Management, Jnc. 
P.O. Drawer 200 
Winter Park, FL 32790-0200 

Additionally, the footers contained in the Company's Florida Tariff No. 1 are also out of date. I have 
enclosed stickers to reflect the correct information regarding the tariff issuer. 

Should you have any questions or require additional information, please feel free to contact me at (407) 
740-8575 or sthomas@tminc.com. 

Please acknowledge receipt of this filing by date-stamping the extra copy of h s  cover letter and returning 
it in the self-addressed, stamped envelope enclosed for this purpose. 

v- 
2-c 

0 w 
w - i  
m a  
- 3  

Sincerely, 8 c- 
m z 2  
.L 9. 

Ez c- 

Thank you for your assistance. 

*I 

* :TI 
-e c 

c . F " $  
shb% 
Sharon Thomas 
Consultant to 
Saturn Telecommunication Services Inc. .r 
d/b/a STS Telecom 

0 2  

cc: Beth Salak, Director of Competitive Markets, FPSC - VIA OVERNIGHT DELIVERY 
(Entire package with original labels) 

M.Amarant - Saturn Telecommunication Services Inc. 

File: Saturn - FL E C  
TMS: FLi0502 

RECEIVED 8 FILED 

~PSC-BUREAld QF RECORDS 
w c 



Saturn Telecommunication Services Inc. d/b/a STS Telecom 
(f/Wa Saturn Telecommunication Services Inc.) 

Footer Labels for 
Florida Tariff No. 1 



Smooth Feed SheetsTM 

Jonathan Krutchik, President 
12233 SW 55th Street, #811 
Cooper City, FL 33330 

Jonathan Krutchik, President 
12233 SW 55th Street, #811 
Cooper City, FL 33330 

Jonathan Krutchik, President 
12233 SW 55th Street, #811 
Cooper City, FL 33330 

Jonathan Krutchik, President 
12233 SW 55th Street, #811 
Cooper City, FL 33330 

Jonathan Krutchik, President 
12233 SW 55th Street, #811 
Cooper City, FL 33330 

Jonathan Krutchik, President 
12233 SW 55th Street, #811 
Cooper City, FL 33330 

'> Jonathan Krutchik, President 1 12233 SW 55th Street, #811 
I Cooper City, FL 33330 

Jonathan Krutchik, President 
12233 SW 55th Street, #811 
Cooper City, FL 33330 

- -- ___ - 
Jonathan Krutchik, President 
12233 SW 55th Street, #811 
Cooper City, FL 33330 

Jonathan Krutchik, President 
12233 SW 55th Street, #811 
Cooper City, FL 33330 

Jonathan Krutchik, President 
12233 SW 55th Street, #811 
Cooper City, FL 33330 

Jonathan Krutchik, President 
12233 SW 55th Street, #811 
Cooper City, FL 33330 

.. . 

Jonathan Krutchik, President 
12233 SW 55th Street, #811 
Cooper City, FL 33330 

Jonathan Krutchik, President 
12233 SW 55th Street, #811 
Cooper City, FL 33330 

Jonathan Krutchik, President 
12233 SW 55th Street, #811 
Cooper City, FL 33330 

Jonathan Krutchik, President 
12233 SW 55th Street, #811 
Cooper City, FL 33330 

Jonathan Krutchik, President 
12233 SW 55th Street, #811 
Cooper City, FL 33330 

- 

Jonathan Krutchik, President 
12233 SW 55th Street, #811 
Cooper City, FL 33330 

Jonathan Krutchk, President 
12233 SW 55th Street, #811 
Cooper City, FL 33330 

Jonathan Krutchik, President 
12233 SW 55th Street, #811 
Cooper City, FL 33330 

Jonathan Krutchik, President 
12233 SW 55th Street, #811 
Cooper City, FL 33330 

Jonathan Krutchik, President 
12233 SW 55th Street, #811 
Cooper City, FL 33330 

Use template for 5160@ 

Jonathan Krutchik, President 
12233 SW 55th Street, #811 
Cooper City, FL 33330 

Jonathan Krutchik, President 
12233 SW 55th Street, #811 
Cooper City, FL 33330 

Jonathan Krutchik, President 
12233 SW 55th Street, #811 
Cooper City, FL 33330 

. . __ 
Jonathan Krutchik, President 
12233 SW 55th Street, #811 
Cooper City, FL 33330 

Jonathan Krutchik, President 
12233 SW 55th Street, #8 11 
Cooper City, FL 33330 

Jonathan Krutchik, President 
12233 SW 55th Street, #8 11 
Cooper City, FL 33330 

Jonathan Krutchik, President 
12233 SW 55th Street, #811 
Cooper City, FL 33330 

Jonathan Krutchik, President 
12233 SW 55th Street, #811 
Cooper City, FL 33330 



CCA Official Document I 2/22/2005 4:25 PM 4:25 PM 

Kay Flynn 

To: 
Subject: 

Jeff Bates 
RE: Saturn Telecommunications (T1292) 

ok 

- --- -0 rig i na I Message-- -- - 
From: Jeff Bates 
Sent: Tuesday, February 22, 2005 4:25 PM 
To: Kay Flynn 
Subject: RE: Saturn Telecommunications (TI292) 

Okay - I'll look around here for it to see if i t  was overlooked or already logged in. Thanks for the heads- 
UP. 

-----0rig i na I Message-- --- 
From: Kay Flynn 
Sent: Tuesday, February 22, 2005 4:23 PM 
To: Jeff Bates 
Cc: Kimberley Pena 
Subject: RE: Saturn Telecommunications (TI292) 

Jeff, we treated that letter as simply a possible address update. There were no stickers or labels attached; 
only a copy of the labels. 

I f  you look at the bottom of the letter under the cc:, it shows "entire package with original labels" going to 
Beth Salak. 

-----Original Message----- 
From: Jeff Bates 
Sent: Tuesday, February 22, 2005 4:18 PM 
To: Kay Flynn 
Subject: RE: Saturn Telecommunications (TI292) 

The letter from TMI is dated 2/18 and it was received by the Commission yesterday: 9:54 AM in the mail 
room, 10:06 in CCA, and 3:08 PM in CMP. 

The letter doesn't have a "document stamp" but does have a routing stamp on it. 

-----0rig i na I Message----- 
From: Kay Flynn 
Sent: Tuesday, February 22, 2005 4:06 PM 
To: Jeff Bates 
Subject: RE: Saturn Telecommunications (TI292) 

Kim is out today. 

Do you know when this was sent in? I can't find a record of it in CMS. 

-----Original Message----- 
From: Jeff Bates 
Sent: Tuesday, February 22, 2005 3:12 PM 
To: Kay Flynn 
Subject: FW: Saturn Telecommunications (TI292) 

1 



CCA Official Document I 2/22/2005 4:25 PM 4:25 PM 

I sent this earlier but  didn't get a response. Is Kim in today? 

-----Original Message----- 
From: Jeff Bates 
Sent: Tuesday, February 22, 2005 9:38 AM 
To: Kimberley Pena 
Cc: Sally Simmons 
Subject : Sa turn Te leco m m u n i ca t i o ns (TI 29 2) 

Kim, 

Technologies Management sent a letter correcting the contact information for the above company. I n  
addition, they enclosed labels to  correct the footer information on the company's' tariff. As far as I can 
tell, the labels did not make it from CCA to CMP to be included in the tariff filing that is to be opened. 

Are these labels still available? I f  so, can you please send them up via interoffice mail so I can include 
with the filing? 

Thanks. 

Jeff Bates 
Research Assistant 
Competitive Markets & Enforcement 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
Voice : 850-41 3-6538 
Fax : 8 50-4 1 3 - 6 5 3 9 

2 



STATE OF FLORIDA 
COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 

RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 

CAPITAL CIRCLE OFFICE CENTER 

TALLAHASSEE, FL 32399-0850 
J. TERRY DEASON 2540 SHUMARD OAK BOULEVARD 

LISA POLAK EDGAR 

February 25,2005 

D. Bruce May, Esquire 
Holland & Knight LLP 
Post Office Box 8 10 
Tallahassee, Florida 32302 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Mr. May: 

Commission staff have advised that Confidential Document No. 01686-01, filed on behalf of 
SBC National, Inc. d/b/a SBC Telecom, Inc. can be returned to the source. The document is 
enclosed. 

Please do not hesitate to contact me if you have any questions conceming return of this 
material. 

Sincerely, 

Kay%lynn, Chief 
Bureau of Records 

KF:mhl 
Enclosure 

cc: Catherine S. Beard, Division of Competitive Markets and Enforcement 
Cheryl Bulecza-Banks, Division of Competitive Markets and Enforcement 
Bob Casey, Division of Competitive Markets and Enforcement 
Dale Mailhot, Division of Competitive Markets and Enforcement 
Beth Keating, Office of the General Counsel 

An Affirmative Action/Equal Opportunity Employer 
PSC Website: http:l/v w w .floridapsc.co~n Internet E-mail: contact@psc.state.fl.us 



STATE OF FLORIDA 
COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN DIVISION OF THE COMMISSION CLERK & 

ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850)413-6770 (CLERK) 
(850) 413-6330 (ADMIN) 

J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVJDSON 
LISA POLAK EDGAR 

February 25,2005 

Rhonda P. Merritt, State Regulatory Manager 
AT&T 
101 North Monroe Street, Suite 700 
Tallahassee, Florida 32301 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. Merritt: 

Commission staff have advised that Confidential Document No. 03974-01, filed on behalf of 
AT&T Communications of the Southern States, Inc. can be returned to the source. The document 
is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

, Chief 
Bureau of Records 

KF:mhl 
Enclosure 

cc: Catherine S. Beard, Division of Competitive Markets and Enforcement 
Cheryl Bulecza-Banks, Division of Competitive Markets and Enforcement 
Bob Casey, Division of Competitive Markets and Enforcement 
Dale Mailhot, Division of Competitive Markets and Enforcement 
Beth Keating, Office of the General Counsel 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAKBOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionEqual Opportunity Employer 

PSC Website: http://www.&loridapsc.coln Internet E-mail: contact@psc.state.fl.us 



STATE OF FLORIDA 
COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 

RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 

DMSION OF THE COMMISSION CLERK & 

J. TERRY DEASON 

LISA POLAK EDGAR 

February 25,2005 

Tracy Hatch, Esquire 
AT&T 
101 North Monroe Street 
Tallahassee, Florida 32301 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Mr. Hatch: 

Commission staff have advised that Confidential Document No. 0751 1-00, filed on behalf of 
AT&T Communications of the Southem States, Inc. can be retumed to the source. The document 
is enclosed. 

Please do not hesitate to contact me if you have any questions concerning retum of this 
material. 

Sincerely, 

Kay%lynn, Chief 
Bureau of Records 

KF:mhl 
Enclosure 

cc: Sally Simmons, Division of Competitive Markets and Enforcement 
Beth Keating, Office of the General Counsel 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionlEqual Opportunity Employer 

PSC Website: http://wHw.floridspsc.com Internet E-mail: contact@psc.state.fl.us 



COMMISSIONERS: 
STATE OF FLORIDA 

BRAULIO L. BAEZ , CHAIRMAN DMSION OF THE COMMISSION CLERK & 
ADMMISTFLATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 

J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 

(850) 413-6770 (CLERK) 
(850)413-6330 (ADMIN) LISA POLAK EDGAR 

February 25,2005 

Susan S. Masterton, Esquire 
Sprint 
Post Office Box 2214 
Tallahassee, Florida 323 16-22 14 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. Masterton: 

Commission staff have advised that Confidential Document No. 07695-01, filed on behalf 
of Sprint can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

S inc ere1 y, 

Kay !6 lynn,Chief 
Bureau of Records 

KF/mhl 
Enclosure 

cc: Catherine S. Beard, Division of Competitive Markets and Enforcement 
Cheryl Bulecza-Banks, Division of Competitive Markets and Enforcement 
Bob Casey, Division of Competitive Markets and Enforcement 
Dale Mailhot, Division of Competitive Markets and Enforcement 
Beth Keating, Office of the General Counsel 

SIGNED FOR BY DATE 3 7 / 0 5- 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Actionmqual Opportunity Employer 

Intornot P-moil. onntsotmnrr o t n t o  fl wr PSC Website: htti):l/wivn.floridansc.com 



STATE OF FLORIDA 
COMMISSIONERS: 

J. TERRY DEASON 
RUDOLPH "RUDY" BRADLEY 
CHARLES M. DAV~DSON 

BRAuLIO L. BAEZ, CHAIRMAN DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 

BLANCA S.  BAY^ 
DIRECTOR 
(850) 413-6770 (CLERK) 

LISA POLAK EDGAR (850)413-6330 (ADMM) 

February 25,2005 

(CERTIFIED MAIL NO. 7002-0860-0001-1760-9081) 

Mr. Creeden 
2nd Century Communications, Inc. 
4630 Woodland Corporate Boulevard, Suite 100 
Tampa, Florida 33614-2415 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Mr. Creeden: 

Commission staff have advised that Confidential Document No. 09654-00, filed on behalf of 
2nd Century Communications, Inc. can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records 

KF:mhl 
Enclosure 

cc: Sally Simmons, Division of Competitive Markets and Enforcement 
Beth Keating, Office of the General Counsel 

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionEqual Opportunity Employer - . .  - - - - -. . . . 



STATE OF FLORIDA 
COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN DIVISION OF THE COMMISSION CLERK I% 

ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850)413-6330 (ADMM) 

J. TERRY DEASON 
RUDOLPH "RUDY" BRADLEY 
CHARLES M. DAVIDSON 
LISA POLAK EDGAR 

February 25,2005 

(CERTIFIED MAIL NO. 7002-0860-0001-1760-9098) 

Nanette S. Edwards, Esquire 
1TC"DeltaCom 
4092 South Memorial Parkway 
Huntsville, Alabama 35802 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. Edwards: 

Commission staff have advised that Confidential Document No. 09892-00, filed on behalf of 
1TC"DeltaCom Communications, Inc. can be retumed to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

++w Kay Flynn, Chief 

Bureau of Records 

KF:mhl 
Enclosure 

cc: Sally Simmons, Division of Competitive Markets and Enforcement 
Beth Keating, Office of the General Counsel 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opportunity Employer 

D C P  Wmhr:tp. l.ttn.//..r.s f l n . . : A n . r m l >  rn.n 1ntorn.d C.".mil.  mntnrim...r . in in  fl 1.P 
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cc: Sally Sim 
Beth Keat 

STATE OF FLORIDA 
COMMISSIONERS: 
BRAULlO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 

RUDOLPH “RUDY” BRADLEY DIRECTOR 
CHARLES M. DAVIDSON (850)413-6770 (CLERK) 
LISA POLAK EDGAR (850)413-6330 (ADMM) 

DNlSiON OFTHE COMMISSION CLEM & 
ADMINISTRATIVE SERVICES 
BLANCA s.  BAY^ 

0 Registered 
0 Insured Mail 0 C.O.D. 

m e t u r n  Receipt for Merchandise 

4. Restricted Dslivenl? f w t a  Fee) 0 Yes 

Nanette s. Edwards, Esquire 
1TC”DeltaCom 
4092 South Memorial Parkway 
Huntsville, Alabama 35802 

February 25,2005 

(CERTIFIED MAIL NO. 7002-0860-0001-1760-9098) 

FPSC, (XK - COWSPONDENCE. 
- 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. Edwards: 

Commission staffhave advised that Confidential Document No. 09892-00, filed on behalf of 
1TC”DeltaCom Communications, Inc. can be retumed to the source. The document is enclosed. 

ss on the reverse 
ard to you. 
k of the mailpiece, 
mits. 

c Yoniplete Items 1, 2, and 3. Also compi 
item 4 if Restricted Delivery is desired. 
Print your name and addre 
so that we can return the c 
Attach this card to the baci 
or on the front if space per 

1 .  Article Addressed to: 

NANETTE S EDWARDS ESQUIRE 
ITPDELTACOM 

~ 

4092 S MEMORlAL PKWY 
HUNTSVILLE AL 35802 K F m h l  

Enclosure ~- 

CAPITAL CIRCLE OFFICE CENTER - 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 3~399-0850 
An Affirmative ActionlEqual Opportunity Employer 

PSC Website: Iittp:lln.\,H.floi.idol,sr.cnsl Internet E-mail: contaet~.prc.state.fl.us \. 



- STATE OF FLORIDA 
COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 
CHARLES M. OAVIDSON 

DMSION OF THE COMMISSION CLERK & 
ADMMlSTRATNE SERMCES 
BLANCA S .   BAY^ 
DIRECTOR 
(850)413-6770 (CLERK) 
(850) 413-6330 (ADMM) LISA POLAK EDGAR 

February 25,2005 

(CERTIFIED MAIL NO. 7 860-0001-1760-9142) 

CLK - CORRESPONDENCE 
hirtrrth.c_Plrtiw-Conumer 

DOCUMENT NO. 0 UqSb-0 b 
DISTRIBUTION: Vienna, Virginia 221 

Re: Return of Co 

Dear Ms. Schlesinger: 

Commission staff have advised t entia1 Document Nos. 05031-01, 05895-01, and 
ed to the source. The documents are enclosed. 

ve any questions concerning retum of this 

08672-01, filed on behalf of Teligent can 

Please do not hesitate to conta 
material. 

KF:mhl 
Enclosure 

Beard, Division of Competitive Markets and Enforcement 
Division of Competitive Markets and Enforcement 
Competitive Markets and Enforcement 
of Competitive Markets and Enforcement 
the General Counsel 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, 32399-0850 
An Affirmative Ae1ioWEqu.l Opponunity Employer 

PSC Website: h t l ~ : l / r \ . W W . n ~ ~ i d ~ ” s ~ . ~ ~ ~ ~  Internet E-mail: eontret~psc.ststm.uI.fl.”~ 





VIVIAN ARENAS 
DAVID M. CALDEVILIA* 
RONALD A. CHRISTALDI* 
TRAVIS J. COY 
EDWARD P. de  la PARTE, JR. 
L. DAVID de  la PARTE 
DAVID D. DICKEY 
CHARLES R. FLETCHER 
RICHARD A. GILBERT t * 
DANIEL J. MCBREEN 
PATRICK J. MCNAMARA 
NICOLAS Q. PORTER 
PATRICIA A. ZAGAMI 
K. PRISCILLA ZAHNER 
KELLY A. ZARZYCKI 
+ BOARD CERTIFIED APPELLATE LAWYER 
*BOARD CERTIFIED IN BUSINESS LITIGATION LAW 
t BOARD CERTIFIED CIVIL TRIAL LAWYER 
* BOARD CERTIFIED 1N HEALTH LAW 

de la PARTE & GILBERT 
PROFESSIONAL ASSOCIATION 

ATTORNEYS AT LAW 

February 25,2005 

101 E. KENNEDY BLVD. 
SUITE 3400 

POST OFF'ICE BOX 2350 
TAMPA, FLORIDA 33601-2350 

(813) 229-2775 
FACSIMILE (813) 229-2712 

FOUNDER 
LOUIS A. de  la PARTE, JR. 

BY TELEFACIMILE, EMAIL 
AND U.S. MAIL c2 "';v- z : 6; Q <?> -2 7 ;7j 

r3; - c 
Florida Public Service Commission gtz Ti7 xs g f13 

Tallahassee, FL 32399-0850 r c ?  
e o j '  

Ms. Blanca Bay6 
Director of Records 

2540 Shumard Oak Blvd. 
-1-" 

i J  -_-, 
Q 

Re: Request for Notification Concerning FPSC Action in Palm Beach County 0 0  

Dear Ms. Bay6: 

Pursuant to Chapter 367 and Section 120.60(3), Florida Statutes, our firm requests to be 
notified of the following: 

Receipt by the Florida Public Service Commission of any and all applications for original 
water or wastewater certificates or request to extend the service area of a water or w a s t e n , <  
certificate holder in Palm Beach County. ---> 

/--- '\ 

i 

Thank you for your anticipated cooperation in this matter. 

Sincerely, 

de la PARTE & GILBERT, 

Edward P. de la Parte, Jr. 
Signed in attorney's absence to avoid delay 

# 17 1274.2 



Page 1 of 1 

Kay Flynn 

From: Nonnye Grant 

Sent: 
To: 'Ifoy@dgfirm.com' 

Cc: 
Subject: Request for Notices Concerning FPSC Action in Palm Beach County 

Tuesday, March 01, 2005 2:44 PM 

Blanca Bayo; Kay Flynn; Hong Wang 

Ms. Foy, Ms. Bay0 has referred your request to me for response. 

We don't have any type of notification list regarding applications for certificates or for extension of service areas for water and 
wastewater entities. What may be helpful is the Weekly Report of New Dockets which lists all new dockets opened by week. This 
report will allow you to review titles of dockets just opened. The Report is available on our web site, http://www.floridapsc.com . It 
is listed under the tab "Dockets and Filings"; click on that, then scroll down until you see the title "Weekly Report of New Dockets 
and Summary of Orders"; click on that, then click on the week that you need to review. 

If I can be of any further assistance, please call me at the number listed below. 

Thank you. 

Nonnye B. Grant 
Commission Deputy Clerk 
Florida Public Service Commission 
phone: (850) 41 3-6746 
fax: (850) 413-71 18 
email: ngrant@psc.state.fl.us 

3/1/2005 



Page 1 of 3 

Kay Flynn 

From: Kay Flynn 

Sent: 
To: Nonnye Grant 
Cc: Hong Wang 

Subject: RE: Request for Notices Concerngin FPSC Action in Palm Beach County 

Tuesday, March 01, 2005 2 3 3  PM 

Nonnye, thanks. I reworded it just slightly, and I believe it is good to go. 

Please be sure to cc: Blanca, Hong, and me when you send it. Thanks again! 

Wording : 

Ms. Foy, Ms. Bay0 has referred your request to me for response. 

We don't have any type of notification list regarding applications for certificates or for extension of service areas for water and 
wastewater entities. What may be helpful is the Weekly Report of New Dockets which lists all new dockets opened by week. This 
report will allow you to review titles of dockets just opened. The Report is available on our web site, http://w.floridaDsc.com . It 
is listed under the tab "Dockets and Filings"; click on that, then scroll down until you see the title "Weekly Report of New Dockets 
and Summary of Orders"; click on that, then click on the week that you need to review. 

If I can be of any further assistance, please call me at the number listed below. 

Thank you 

Nonnye B. Grant 
Commission Deputy Clerk 
Florida Public Service Commission 
phone: (850) 413-6746 
fax: (850) 413-71 18 
email: ngrant@psc.state.fl.us 

From: Nonnye Grant 
Sent: Tuesday, March 01, 2005 10:23 AM 
To: Kay Flynn 
Cc: Hong Wang 
Subject: RE: Request for Notices Concerngin FPSC Action in Palm Beach County 

Ms. Foy, we do not have any type of notification list regarding new applications or extention of service areas for the water and 
wastewater entities by counties. The only thing that could be of help is the Weekly Report of New Dockets", which lists all new 
dockets opened for each entity. This is a paid subscription for $20.00 per calendar year. After January 1, this is prorated at 20 
cents per week for the rest of the year. The Report is available on our web page, http://www,floridapsc.com at no charge. It is 
listed under the tab "Dockets and Filings"; click on that, then scroll down until you see the title "Weekly Report of New Dockets 
and Summary of Orders"; click on that, then click on the week that you need to review. If I can be of any further assistance, 
please call me at the number listed below. 

Thank you. 

Nonnye B. Grant 
Commission Deputy Clerk 
Florida Public Service Commission 
phone: (850) 413-6746 

3/1/2005 
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fax: (850) 413-7118 
email: ngrant@psc,state.fl.us 

From: Kay Flynn 
Sent: Tuesday, March 01, 2005 9:11 AM 
To: Nonnye Grant 
Cc: Hong Wang 
Subject: FW: Request for Notices Concerngin FPSC Action in Palm Beach County 

Nonnye, pls go ahead and put together a draft response and I will review it during a break or after agenda today. 

thanks. 
Kay 

From: Blanca Bay0 
Sent: Friday, February 25, 2005 12:39 PM 
To: Nonnye Grant 
Cc: Kay Flynn; Hong Wang 
Subject: FW: Request for Notices Concerngin FPSC Action in Palm Beach County 

Nonny e, 

Please handle. Thanks! 

P. 

From: Linda K. Foy [mailto:Ifoy@dgfirm.com] 
Sent: Friday, February 25, 2005 12:03 PM 
To: Blanca Bay0 
Subject: Request for Notices Concerngin FPSC Action in Palm Beach County 

Ms. Bay0 -Attached please find our firm’s letter requesting notices. Thank you. 

L*K. F o y  
Litigation Paralegal 
de la Parte & Gilbert, P.A. 
101 E.  Kennedy Blvd., Suite 3400 
Tampa, FL 33602 
Phone: (813) 229-2775 
Fax: (813) 229-2712 
Email: Ifoy@dgfirm.com 

CONFIDENTIAL PROTECTION 

The information contained in this transmission is from the law office of de la Parte & Gilbert, P.A., which may be legally privileged, confidential, or ofherwise 
profecfed from disclosure. It is intended only for the use of the above referenced individual or entity. If the reader of this message is nof fhe intended recipient, 
you are hereby notified that any use, dissemination, disfribufion, or copying of this transmission is stricfly pmhibifed. If you have received this transmission in 
error, please immediately notify the law firm of de la Parte & Gilbert, P.A. (813) 229-2775, and destroy the original message, all copies, and all attachments. Thank 
you. 

3 / 1 /20 0 5 
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CCA Official Document , . 2/28/2005 12:43 PM 12:43 PM 

Kay Flynn & % O D s  

From: 
Sent: 
To: 
cc: 
Subject: 

Mary Anne Helton 
Monday, February 28,2005 11:25 AM 
Rosanne Gervasi 
Connie Kummer; Kay Flynn; John Williams; Patti Daniel; Patti Zellner 
RE: Braden River Utilities, Inc. (WU742) 

Rosanne, could you please look into this and get Patti D. an answer this week? Thanks. 

-----Original Message----- 
From: Patti Daniel 
Sent: Monday, February 28, 2005 9:47 AM 
To: Mary Anne Helton 
Cc: Connie Kummer; Kay Flynn; John Williams 
Subject: RE: Braden River Utilities, Inc. (WU742) 

This utility provides only nonpotable water. They got a certificate in 1996, but  in 2002 the legislature 
added a new exemption, 367.022(11), FS for utilities providing only nonpotable water when there is 
another potable water provider. As soon as their letter is scanned in, I'll give them a call. Do I tell them 
to file some sort of application? 

-----Original Message----- 
From: Kay Flynn 
Sent: Monday, February 28, 2005 7:33 AM 
To: Patti Daniel 
Cc: Dorothy Menasco 
Subject: Braden River Utilities, Inc. (WU742) 

Patti, fyi, we got a letter Friday from this Manatee County utility saying they think they are exempt from 
PSC regulation and they need someone from staff to contact them. 

The document number is 01954-05 and i t  will show up  in the undocketed file (050000) in CMS. 

Kay 

1 



State of Florida 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD O A K  BOULEVARD 
TALLAHASSEE, R O N D A  32399-0850 

-M-E-M-0-R- A-N-D-U-M- 
> .. 

! ~ <  
< m  

23 , , ~ j  

h) .~-~ 
Marguerite H. Lockard, Commission Deputy Clerk I, Division of the-mission r., 

Kay B. Flynn, Chief of Records, Division of the Commission Clerk & $ 
Administrative Services 

Beth W. Salak, Director, Division of Competitive Markets & Enfor 
Clayton K. Lewis, Engineering Specialist 111, Division of Competiti 
Enforcement 

RE: Confidential DN 01 837-05 

- I  . 
~~ >.. 

-2: , %-.,, 

xs 2 :i Clerk & Administrative Services ,-,, 

r -r 
DATE: March 2,2005 

TO: 

c 

FROM: 

We request permission to review information provided by AT&T due to the investigation of 
CATS #589024T (Mr. Richard Breeder). Since AT&T believes the information includes 
confidential customer information, the requested contract and agreements were filed with the 
Commission’s Clerk office. We request that the following individuals be allowed to review 
these documents (Confidential DN 01837-05): David Smith, Rick Moses, Carmen Pena, Don 
McDonald and Clayton Lewis. 

WSC, CLK - CORRESPONDENCE 

DOCUMENT N O . a y S b  - a Attachment 

cc: David Smith, Rick Moses, Carmen Pena, Don McDonald an ayton ewis 
C k l  

IJI~SRIBU~ON: Cm 



CCA Official Document. I . 3/3/2005 10:19 AM 10:19 AM 

Kay Flynn oc5QQQ t9 

From: 
Sent: 
To: 
cc: 
Subject: 

Blanca Bayo 
Wednesday, March 02,2005 5: 19 PM 
'tcorbin@tcsteam.com' 
Beth Salak; Rhonda Hicks; Karen Belcher; Marcia Sharma; Kay Flynn 
FW: Information Request 

Name: Tom Corbin 
Company : Te leco m Co m p I ia nce Services 
Primary Phone: (770) 232-9428 
Secondary Phone: (888) 603-3300 
E-mail : tcorbin@tcsteam .com 

This is in response to  your inquiry regarding Tri-M Communications d/b/a TMC Communications 

Letters to  delinquent companies were mailed February 19. At the t ime of  the mailing, this company was 
delinquent. 

(TJ 1 0 1 - 04 - 0 - R) . 

We received the check yesterday (CK# 16806 in the amount of $140.79). Please note that  the company 
also owes penalty and interest. For more detailed information about the remaining balance, please 
contact Mr. David Brown at  (850) 413-6267. 

Sincerely, 

Blanca S. Bay6 
Commission Clerk and Administrative Services Director Florida Public Service Commission 

-----Original Message----- 
From: Consumer Contact 
Sent: Wednesday, March 02, 2005 7:06 AM 
To: Consumer Contact 
Subject: Information Request 

March 02, 2005 

Contact Information: 

Name: Tom Corbin 
Company: Telecom Compliance Services 
Primary Phone: (770) 232-9428 
Secondary Phone: (888) 603-3300 
E-mail: tcorbin@tcsteam.com 

Comments : 
We represent Tri-M Communications d/b/a TMC Communications (TJ101-04-0-R). Tri-M received a letter 

(dated 2/18/05) from the FL PSC saying they had not paid their Regulatory Assessment Fees. We 
prepared the report for Tri-M and Tri-M claims they filed the report with payment. So, could somebody 
explain why they were sent the aforementioned letter? Thanks. 

1 



CCA Official Document. . . 
Yes, I wish to be contacted 

3/3/2005 10:19 AM 

For PSC Webmaster Use Only: 
Mozilla/4.0 (compatible; MSIE 6.0; Windows NT 5.1; SV1; .NET CLR 1.1.4322) 
http://www. psc.state.fl. us/contact/contact-form/contactform.cfm 
www. psc.state.fl .us 

10:19 AM 
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Dorothv Menasco 

From: 
Sent: 
To: 
Subject: 

Paula lsler 
Friday, March 04,2005 11 :33 AM 
Dorothy Menasco 
RE: TF122 - L.M. Electric Contractors, Inc. 

No don't open a docket at this time. I need to contact them about the 2005 RAF unless they provided a date 
certain the 2005 RAF would be paid. 

-----Original Message----- 
From: Dorothy Menasco 
Sent: Friday, March 04,2005 11 :3 1 AM 
To: Paula Isler 
Subject: TF122 - L.M. Electric Contractors, Inc. 

We have received a $53 RAF return form for 2004 RAFs from the above-mentioned company. Attached letter 
requests cancellation of PATS Cert 3773 as "no longer active". Please advise if I should open a new docket for 
same. 

P 
3E: 

1 



Dorothv Menasco 

From: 
Sent: 
To: 
Subject: 

Paula lsler 
Wednesday, March 09,2005 9:25 AM 
Dorothy Menasco 
RE: TJ618 - University Club Communications, LLC; IXC Cert No. 8073 

'Î  
.. ~ 

.A+ . .  
L ,  

Do not open a docket at this time. I need to contact the company. Thanks. 

-----Original Message----- 
From: Dorothy Menasco 
Sent: Wednesday, March 09,2005 9 : l l  AM 
To: Paula Isler 
Subject: RE: TJ618 - University Club Communications, LLC; IXC Cert No. 8073 

$9 
P 
3 

You can view the whole thing in PDF format. It's DN 02324-05 in the 050000 Docket. My guess is that 
nothing was paid since the information was faxed to Rick Melson and he forwarded it on. Kay indicated that I 
still needed your input regarding a new docket though. 

-----Original Message----- 
From: Paula Isler 
Sent: Wednesday, March 09,2005 8: 16 AM 
To: Dorothy Menasco 
Subject: RE: TJ618 - University Club Communications, LLC; IXC Cert No. 8073 

Dorothy, I was out yesterday. If they did not pay 2004 and 2005 RAFs, then please do not open a docket at this 
time. I'll need to contact them. Can you send me a copy? Thanks. 

-----Original Message----- 
From: Dorothy Menasco 
Sent: Tuesday, March 08,2005 2:27 PM 
To: Paula Mer 
Subject: FW: TJ618 - University Club Communications, LLC; IXC Cert No. 8073 

We have received from the above-mentioned company, via Rick Melson, and in response to an overdue RAF 
letter, correspondence indicating it wishes to cancel it's active status as the entity is being disolved and has 
ceased to do business. That's the extent of the letter. Please advise regarding opening a new docket or not. 
Thanks. 

1 



Dorothy Menasco 

To: 
Subject: 

Dorothy Menasco 
RE: TX634 - University Club Communications, LLC; CLEC Cert 8074 

-----Original Message----- 
From: Dorothy Menasco 
Sent: Wednesday, March 09,2005 951  AM 
To: Paula Isler 

ssr 
3: 

Y? 
u1 
c 

. .- 
; I  z 
0 

Subject: RE: TX634 - University Club Communications, LLC; CLEC Cert 8074 

I will not open a docket based on your instruction below. 

-----Original Message----- 
From: Paula Isler 
Sent: Wednesday, March 09,2005 9:43 AM 
To: Dorothy Menasco 
Subject: RE: TX634 - University Club Communications, LLC; CLEC Cert 8074 

Same. I will contact the company. 

-----Original Message----- 
From: Dorothy Menasco 
Sent: Wednesday, March 09,2005 9:31 AM 
To: Paula Isler 
Subject: RE: TX634 - University Club Communications, LLC; CLEC Cert 8074 

How 'bout this one? 

-----Original Message----- 
From: Dorothy Menasco 
Sent: Tuesday, March 08,2005 2:25 PM 
To: Paula Isler 
Subject: TX634 - University Club Communications, LLC; CLEC Cert 8074 

We have received from the above-mentioned company, via Rick Melson, and in response to an overdue RAF 
letter, correspondence indicating it wishes to cancel it's active status as the entity is being disolved and has 
ceased to do business. That's the extent of the letter. Please advise regarding opening a new docket or not. 
Thanks. 



Dorothv Menasco 

From: 
Sent: 
To: 
Subject: 

Paula lsler 
Wednesday, March 09,2005 10:26 AM 
Dorothy Menasco 
RE: THO02 

Sorry for not getting ,ac with you. Do not open a docket at th,; time. I need to contact the company. As 
information, David said he only vaguely remembers talking with the company. C h s  advised he told the 
company he would have to pay the RAFs and write a letter requesting cancellation. Thanks Dorothy. 

-----Original Message----- 
From: Dorothy Menasco 
Sent: Wednesday, March 09,2005 10: 16 AM 
To: Paula Isler 
Subject: RE: TS002 

Did you ever get a response from David or Chris regarding this one? 

-----Original Message----- 
From: Paula Isler 
Sent: Thursday, March 03,2005 12:29 PM 
To: David Brown; Chris Holman 
Cc: Dorothy Menasco 
Subject: FW: TS002 

David and Chris, can you tell me anything about this? RAF System is not showing that the 2004 and 2005 
RAFs have been paid (he will also owe 2005 since the 2004 was not paid timely). Please let me know what 
was said in each of your conversations so that I will know how to advise Dorothy. Thanks. 

-----Original Message----- 
From: Dorothy Menasco 
Sent: Thursday, March 03,2005 12:26 PM 
To: Paula Isler 
Subject: TS002 

We have received a letter from Edward Rodtz requesting cancellation of PATS Cert 8487. The letter indicates 
he conversed with David Brown who referred him to Chns Holmon. He further indicates he was told to cancel 
immediately even though he does not have the $50 and $6 P/I at this time. How shall I proceed? 

1 



STATE OF FLORIDA 
COMMISSIONERS : 
BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 

D~VSION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S.  BAY^ 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850)413-6330 (ADMM) 

CHARLES M. DAVIDSON 
LISA POLAK EDGAR 

March 10,2005 

(CERTIFIED MAIL NO. 7002-0860-0001-1 760-9173) 

Kathy McQuade, Vice President 
ILD Telecommunications, Inc. - Billing Services 
52 13 Northwest 33rd Avenue 
Fort Lauderdale, Florida 33309 

Re: Return of Confidential Documents to the Source (Undocketed) 

Dear Ms. McQuade: 

Commission staff have advised that Confidential Document Nos. 02258-03 and 02454-03, 
filed on behalf of UKI Communications, Inc.; Optical Telephone Services; Miko Telephone 
Communications, Inc.; and World Communications Satellite Systems, Inc. can be retumed to the 
source. The documents are enclosed. 

Please do not hesitate to contact me if you have any questions concerning retum of this 
material . 

4 
Sincerely, 

Kay ’-+ F l y ,  Chief 
Bureau of Records 

KF:mhl 
Enclosure 

cc: Beth W. Salak, Division of Competitive Markets and Enforcement 
Dale Mailhot, Division of Competitive Markets and Enforcement 
Rick Moses, Division of Competitive Markets and Enforcement 
Beth Keating, Office of the General Counsel 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD 9 TALLAHASSEE, FL 32399-0850 
An Affirmative ActionlEqual Opportunity Employer 

PSC Website: fittp:li~~,.ww.floiidapsc.forii Internet E-mail: contact@psc.state.fl.us 



COMMISSIONERS: 
STATE OF FLORIDA 

BRAULIO L. BAEZ, CHAIRMAN DMSION OF THE COMMISSION CLERK & 
ADMINISTPAWE SERWCES J. TERRY DEASON 

RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVDSON 
LISA POLAK EDGAR 

BLANCA S.  BAY^ 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850) 4 13-6330 (ADMM) 

March 10,2005 

(CERTIFIED MAIL NO. 7002-0860-0001-1 760-9173) 

Kathy McQuade, Vice President 
ILD Telecommunications, Inc. - Billing Services 
5213 Northwest 33“ Avenue 
Fort Lauderdale, Florida 33309 

Re: Return of Confidential Documents to the Source (Undocketed) 
~ ~~ 

Dear Ms. McQuade: 

Commission stal 
filed on behalf of U€ 

ed Delively Is desired 
e and address on the rev- 
return the card io YOU. Communications, Inc.;: . 
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PS Form 381 1, March 2001 DomSdicRhrnRUdP! H)2595011(-1424 KF:mhl 
Enclosure 

cc: Beth W. Salak, Division of Competitive Markets and Enforcement 
Dale Mailhot, Division of Competitive Markets and Enforcement 
Rick Moses, Division of Competitive Markets and Enforcement 
Beth Keating, Office of the General Counsel 

CAPITAL CIRCLE OFFICE CENTER - 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850 
An Afnrmative ActionIEqual Opportunity Employer 

PSC Websltr: Iitt”:ii,~wn.noridai,Ju.‘uiii Internet E-mail: rontPct~pJe.stalP.fl.us 



COMMISSIONERS: 
STATE OF FLORIDA 

BRAULIO L. BAEZ, CHAIRMAN DMSION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 

J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 

(850) 413-6770 (CLERK) 
CHARLES M. DAVIDSON 
LISA POLAK EDGAR 

(850)413-6330 (ADMIN) 

March 10,2005 

Ms. Nancy H. Sims 
BellSouth Telecommunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301-1556 

Re: Return of Confidential Documents to the Source (Undocketed) 

Dear Ms. Sims: 

Commission staff have advised that Confidential Document Nos. 01281-01 , 02227-01, 
02803-01, and 06674-01, filed on behalf of BellSouth Telecommunications, Inc. can be returned to 
the source. The documents are enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

% Kay Flynn, Chief 
Bureau of Records 

KF/mhl 
Enclosure 

cc: Beth W. Salak, Division of Competitive Markets and Enforcement 
Dale Mailhot, Division of Competitive Markets and Enforcement 
Rick Moses, Division of Competitive Markets and Enforcement 
Beth Keating, Office of the General Counsel 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionlEqual Opportunity Employer 

PSC Website: http:Nwww.floridnp~c..com Internet E-mail: contact@psc.state.fl.us 



STATE OF FLORIDA 
COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN DIVISION OF THE COMMISSION CLERK & 

ADMINISTRATIVE SERVICES J. TERRY DEASON 
BLANCA S. BAYO 
DIRECTOR 

RUDOLPH “RUDY” BRADLEY 
CHARL,ES M. DAVIDSON 
LISA POLAK EDGAR (850) 413-6770 (CLERK) 

(850) 413-6330 (ADMIN) 

March 10, 2005 

Ms. Nancy €3. Sims 
BellSouth Telecommunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 3230 1 - 1556 

Re: Return of Confidential Documents to the Source (Undocketed) 

DearMs. Sims: 

Commission staff have advised that Confidential Document Nos. 01 073-04, 02541-04, 
03720-04,04709-04,05837-04,06843-04,07916-04,09146-04,10129-04,11329-04, and 12446-04, 
filed on behalf of BellSouth Telecommunications, Inc. can be returned to the source. The 
documents are enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of t h s  
material. 

Sincerely, 

Kay F l y ,  Chief 
Bureau of Records 

KF/mhl 
Enclosure 

cc: Beth W. Salak, Division of Competitive Markets and Enforcement 
Dale Mailhot, Division of Competitive Markets and Enforcement 
Rick Moses, Division of Competitive Markets and Enforcement 
Beth Keatingflfice of the General Counsel 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionlEqual Opportunity Employer 

PSC Website: iittp://w,vff.floridapsr.forri Internet E-mail: contact@psc.state.fl.us 



COMMISSIONERS : 
STATE OF FLORIDA 

BRAULIO L. BAEZ, CHAIRMAN DMSION OF THE COMMISSION CLERK & 
J. TERRY DEASON ADMINISTRATIVE SERVICES 

RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON DIRECTOR 

BLANCA S. BAYO 

(850) 413-6770 (CLERK) 
(850) 413-6330 (ADMIN) LISA POLAK EDGAR 

March 10,2005 

Tracy W. Hatch, Esquire 
AT&T 
101 North Monroe Street, Suite 700 

I Tallahassee, Florida 32301 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Mr. Hatch: 

Commission staff have advised that Confidential Document No. 09559-02, filed on behalf of 
AT&T Communications of the Southem States, Inc. can be returned to the source. The document 
is enclosed. 

Please do not hesitate to contact me if you have any questions concerning retum of this 
material. 

Sincerely, 

K& Flynn, Chief 
Bureau of Records 

KF:mhl 
Enclosure 

cc: Beth W. Salak, Division of Competitive Markets and Enforcement 
Dale Mailhot, Division of Competitive Markets and Enforcement 
Rick Moses, Division of Competitive Markets and Enforcement 
Beth Keating, Office of the General Counsel 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionEqual Opportunity Employer 

PSC Website: http:l/w.ww.florida~sc.co~n Internet E-mail: contact@psc.state.fl.us 



COMMISSIONERS: 
STATE OF FLORIDA 

BRAULIO L. BAEZ, CHAIRMAN DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES J. TERRY DEASON 

RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 

BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850) 413-6330 (ADMIN) LISA POLAK EDGAR 

March 10,2005 

Donna Canzano McNulty, Esquire 
1203 Governors Square Boulevard, Suite 201 
Tallahassee, Florida 32301-2960 

Re: Return of Confidential Documents to the Source (Undocketed) 

Dear Ms. McNulty: 

Commission staff have advised that Confidential Document Nos. 03757-01, 03933-01, 
03718-02, and 03721-02, filed on behalf of MCI WorldCom can be returned to the source. The 
documents are enclosed. 

Please do not hesitate to contact me if you have any questions concerning this matter. 

Sincerely, 

U 
Kay Flynn, Chief 
Bureau of Records 

KF:mhl 
Enclosure 

cc: Beth W. Salak, Division of Competitive Markets and Enforcement 
Dale Mailhot, Division of Competitive Markets and Enforcement 
Rick Moses, Division of Competitive Markets and Enforcement 
Beth Keating, Office of the General Counsel 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opportunity Employer 

PSC Website: httr,://~vww.floridaosc.coiii Internet E-mail: contact@psc.state.fl.us 



LaVonne Harmon 
P. 0. Box 540653 

Orlando, FL 32854-0653 

March 7,2005 

Bright House Networks 
3767 All American Boulevard 
Orlando, FL 328 10 

Re: 3227 Calloway Drive, Orlando, FL 32810 
#037733307 

Dear Sir: 

I have cancelled my service due to extrimely bad customer service. Back in October 2004 I paid my 
bill with Check No. 1492 in the amount of $90.00 drawn on my Wachovia account. Bright House 
processed the check for only $9.00 and placed my account on past due status with monthly late 
charges. I notified Wachovia and they immediately made an electronic adjustment. I then contacted 
Bright House several times and provided them with the information, including, the fax number for 
Wachovia so that the electronic adjustment could be verified. Bright House refused to verify and 
acknowledge the payment, despite my best efforts. 

I am enclosing a copy of my cancelled check. Please remove all charges from my account and any 
derogatory information reported to any credit reporting agency immediately since my account was 
NEVER PAST DUE and the FULL PAYMENT WAS MADE ON TIME. 

Thank you, 
CMB <I. coM&L cm LaVonne Harmon 

E m  .-- 

QPC -' 

MMS - 
SCR ,-- 

SEC - 
QTH _I 

GCL &I,! 
Enclosures 

RCA cc: Florida Public Service Commission 



Adjustment Department 
North Wilkesboro, NC 

REDAC .'E 
WACHOVIA 

10/20/2004 Reference Number: 000048773 800 1 
Store Number: 

LAVONNE T HARMON 
P 0 BOX 540653 
ORLANDO FL 32854-0653 

Dear Sir/Madam: 



Adjustment Department 
North Wilkesboro, NC REDACTED 

1492 LAVONNE T HARMON 
3227 Callowa Drive 
Orlando, FL &SlO . . -  

WACHOVIA 

I: 



Dorothy Menasco 
, 

To: 
Subject: 

Paula lsler 
RE: TI370 and TG851 

- A  
No date certain provided. I will not open new dockets based on your information below. Thanks! r i p c  

a 7 3 n J  
ox - 4- gs -J fff -----Original Message----- ?--I ;Qw * 4/ 

From: Paula Isler %E 33z . -+, 
To: Dorothy Menasco PI) Subject: RE: TI370 and TG851 10 C-J 

7; crz 
0 -  
2 E :  Sent: Thursday, March 17,2005 10:05 AM 

No (I'm guessing that the company did not send in payment of the 2004 and 2005 RAFs or pay the 2004 RAF 
and provide a date certain the 2005 RAF would be paid??). I'll need to contact. Thanks. 

-----Original Message----- 
From: Dorothy Menasco 
Sent: Monday, March 14,2005 10:59 AM 
To: Paula Isler 
Subject: TI370 and TG85 1 

We have received a letter from Transcommunications Incorporated advising of its intent to discontinue 
provision of discretionary prepaid, IXC service, effective 5/1/05 and requesting cancellation of Certs 7971 and 
4028, and tariff. Shall I proceed with opening new dockets? 

1 



To: 
Subject: 

Paula lsler 
RE: TG895 - Paul Chang 

5; :c 
r i  

c-3 $5 0 
O X , E  

<: c)x - 
r x  -I m, 
PI- r-? " * i-' 
XE 3t 
0 -  - fkz ;? 

p3 0 3  Subject: RE: TG895 - Paul Chang w c7 

No date certain provided. I will not open a docket based on your information below. 

-----Original Message----- 
From: Paula Isler 
Sent: Thursday, March 17,2005 9:55 AM 
To: Dorothy Menasco 

Only if he provided a date certain the 2005 RAF would be paid. If not, I need to contact. Please document in 
undocketed. Thanks. 

-----Original Message----- 
From: Dorothy Menasco 
Sent: Tuesday, March 15,2005 11:59 AM 
To: Paula Isler 
.Subject: TG895 - Paul Chang 

We have received a PATS RAF Return form ($56) with an attached letter requesting cancellation of Cert 8130. 
Please advise if we should open a new docket. Thanks! 

1 



Dorothy Menasco ma- 
From: Paula Mer (s- QN -85U-(x) 
Sent: 
To: Dorothy Menasco 
cc: Ray Kennedy 
Subject: 

Thursday, March 17, 2005 9:08 AM 

RE: TX699 - Enhanced Communications Network, Inc. d/b/a Asian American As@ciati@jl 
CLEC Cert No. 8266 f-n " 0  a = n7 

I'll need to research and contact them. Place in undocketed. Thanks. 

-----Original Message----- 
From: Dorothy Menasco 
Sent: Wednesday, March 16,2005 1:52 PM 
To: Paula Isler 
Cc: Ray Kennedy 
Subject: TX699 - Enhanced Communications Network, Inc. d/b/a Asian American Association; CLEC Cert No. 
8266 

Hi Paula, 

We have received an MCD update form from the above-mentioned company, with "Asian American 
Association Telecom Services" written in (addition of "Telecom Services"). Please advise on handling. 
Thanks! 

Dorothy 

1 



Dorothy Menasco 

From: 
Sent: 
To: 
cc: 
Subject: 

Paula lsler 
Thursday, March 17,2005 9:07 AM 
Dorothy Menasco 
Ray Kennedy 
RE: TFlOO - Larach & Williamson, M.D., P.A. d/b/a Colon and Recal Clinic of Orlando; PATS 
Cert No. 3751 

0 -- 
W F Z  

I will need to contact them. Just document in undocketed. 

-----Original Message----- 
From: Dorothy Menasco 
Sent: Wednesday, March 16,2005 2:02 PM 
To: Paula Mer 
Cc: Ray Kennedy 

w 
c3 

Subject: TFlOO - Larach & Williamson, M.D., P.A. d/b/a Colon and Recal Clinic of Orlando; PATS Cert No. 
3751 

Hi Paula, 

We have received an MCD update form fiom the above-mentioned company. They have crossed out "Larach & 
Williamson, M.D., P.A." and written "Williamson, Ferrara, Gallagher & DeJesus MD PA" in it's place. Please 
advise on handling. Thanks. 

Dorothy 

1 



Dorothv Menasco 

From: 
Sent: 
To: 
Subject: 

Paula lsler 
Thursday, March 17,2005 9:06 AM 
Dorothy Menasco 
RE: TA026 - Columbia Telecommunications, Inc. d/b/a axessa; AAV Cert No. 4035 

I've already been in contact with them about RAFs and their name. Do not open a docket at this time. Just 
document in undocketed. Thanks. E =  m 

< 
-----Original Message----- m z o  
From: Dorothy Menasco 03: - 

5 Sent: Wednesday, March 16,2005 2:08 PM 
To: Paula Isler xu -% g 

O - i i 7  
Cc: Ray Kennedy z z - w  
Subject: TA026 - Columbia Telecommunications, Inc. d/b/a axessa; AAV Cert No. 4035 w m  0 0  

T x  -4 m- 

Hi Paula, 

We have received an MCD update form from the above-mentioned company. They have crossed out "axessa" 
and written in "AccessCom". Please advise on handling. Thanks. 

Dorothy 

1 



Dorothy Menasco BeaQlQ 

From: Paula Mer (see w CQ55345) 
Sent: 
To: Dorothy Menasco 
Subject: 

Thursday, March 17,2005 9:05 AM 

RE: TG985 - Small Shell, Inc. d/b/a Durty Harry’s Raw Bar and Saloon; PATS Cert No. 8442 
m 3 3  
cq 17 

Do not open a docket yet. They owe 2004 and 2005 RAFs. Thanks. r> 35 0 
c3 3 7  1”17 

ox - z 
-----Original Message----- g 2  -3 m 
From: Dorothy Menasco SPJm I, 

Y e  It. -+y Sent: Wednesday, March 16,2005 2:15 PM 

Cc: Ray Kennedy 0 0  
13 
u3 

w -  
w 

z :  To: Paula Isler 

Subject: TG985 - Small Shell, Inc. d/b/a Durty Harry’s Raw Bar and Saloon; PATS Cert No. 8442 

Hi Paula, 

We have received an MCD update form for the above-mentioned company. The form requests certificate be 
cancelled as they are using an outside server for payphones. Please advise on fbrther handling. Thanks. 

Dorothy 

1 



Dorothy Menasco 

Sent: 
To: Dorothy Menasco 
cc: Ray Kennedy 
Subject: 

From: Paula lsler (S= QM -5csq-~j) 
Thursday, March 17, 2005 9:09 AM 

RE: TG876 - Krinac, Inc.; PATS Cert No. 8069 $ 3  n 
m i 5 0  
0 = n-! z #X - 

rx m r;;r m- 
30.- 
r;?? s -----Original Message----- 0 "r! 

From: Dorothy Menasco z 7 w  
Sent: Wednesday, March 16,2005 1 :47 PM 

I'll need to contact. Place in undocketed. Thanks. 

ks8 
To: Paula Isler 
Cc: Ray Kennedy 
Subject: TG876 - Krinac, Inc.; PATS Cert No. 8069 

Hi Paula, 

We have received an MCD update form from the above-mentioned company. They have written in "Landmark 
Communications". They didn't cross out "Krinac, Inc." though, so I don't know if they are adding Landmark as 
a d/b/a or if it takes the place of Krinac, Inc. Please advise on handling. Thanks. 

Dorothy 

1 



Dorothv Menasco 

From: 
Sent: 
To: 
cc: 
Subject: 

Paula Mer 
Thursday, March 17, 2005 9:11 AM 
Dorothy Menasco 
Ray Kennedy 
RE: TG438 - Mark A. Styron d/b/a Texas Inmate Phones; PATS Cert No. 5967 a 

u1 
a 

I need to contact them. Please document in undocketed. Thanks. 

-----Original Message----- 
From: Dorothy Menasco 
Sent: Wednesday, March 16,2005 12:55 PM 
To: Paula Isler 
Cc: Ray Kennedy 
Subject: TG438 - Mark A. Styron d/b/a Texas h a t e  Phones; PATS Cert No. 5967 

Hi Paula, 

We have received an MCD update form from the above-mentioned company. They have crossed out "d/b/a 
Texas Inmate Phones" and written "TIP SYSTEMS, LLC". Please advise on handling. Thanks. 

Dorothy 

1 



Dorothy Menasco 

From: Paula lsler 
Sent: 
To: Dorothy Menasco 
cc: Ray Kennedy 
Subject: 

I'll need to contact them. Please document in undocketed. Thanks. 

Thursday, March 17,2005 9:13 AM 

RE: TX657 - Rightlink USA, Inc.; CLEC Cert No. 81 12 s =  m c 3 Z o  
0 x 3  fi7 

< ox - 
r x  -4 m m- 

-----Original Message----- Zv3 zm Q 
z z =  

w m  
To: Paula Isler 0 0  

From: Dorothy Menasco "'10 3, + 
Sent: Wednesday, March 16,2005 12:41 PM 

Cc: Ray Kennedy 
Subject: TX657 - Rightlink USA, Inc.; CLEC Cert No. 81 12 

Hi Paula, 

We have received an MCD update form from the above-mentioned company, with "d/b/a Rightlink USA 
Telecom" written in. Please advise on handling. Thanks! 

Dorothy 

1 



A 
Dorothy Menasco 

From: 
Sent: 
To: 
cc: 
Subject: 

I'll need to contact them. 

Paula lsler 
Thursday, March 17,2005 9:14 AM 
Dorothy Menasco 
Ray Kennedy 
RE: TX567 - INCOMNET - New Access Communications LLC; CLEC Cert No. 7804 

" 3 3  
Please document in undocketed. Thanks. # g o  a t a m  , .  I 

-----Original Message----- ox - < r,3" J m v ZW P ~ Sent: Wednesday, March 16,2005 12:30 PM x93 3c: 
s r r u  

Cc: Ray Kennedy w 
Subject: TX567 - INCOMNET - New Access Communications LLC; CLEC Cert No. 7804 c o  

From: Dorothy Menasco 

To: Paula Isler 0 -  
cn 

Hi Paula, 

We have received an MCD update form from the above-mentioned company. They have crossed out the name 
"INCOMNET" and written in New Access Communications LLC; they added the note "no longer use 
INCOMNET." Please advise on handling. Thanks. 

Dorothy 

1 



Dorothy Menasco 

To: Paula Mer 
Subject: RE: TF408 - Telemonde Communications, Inc.; PATS Cert No. 4209 

c 2  33 
No date certain provided. I will not open a docket based on your information below, " n g ? i c  

0 = C3-J 
-----Original Message----- -t>z - < r f e  -4 n1 

=xrW p T 
Sent: Thursday, March 17,2005 9: 15 AM 3rIE =3 +) 

23 To: Dorothy Menasco z77 

190 

From: Paula Isler n- 

0 -  

w Cc: Ray Kennedy 
Subject: RE: TF408 - Telemonde Communications, Inc.; PATS Cert No. 4209 

I'll need to contact them because they owe 2005 RAF (unless they provided a date certain it would be paid). 
Please document in undocketed. Thanks. 

-----Original Message----- 
From: Dorothy Menasco 
Sent: Wednesday, March 16,2005 12:05 PM 
To: Paula Isler 
Cc: Ray Kennedy 
Subject: TF408 - Telemonde Communications, Inc.; PATS Cert No. 4209 

Hi Paula, 

We have received an MCD update form for the above-mentioned company. The form advises that effective 
3/8/05 the business closed. The articles of dissolution and cover letter were forwarded with the MCD update 
form. Please advise on further handling. 

Thanks, 
Dorothy 

1 



va- 

13 
Dorothy Menasco 

Sent: 
To: Dorothy Menasco 
cc: Ray Kennedy 
Subject: 

I need to contact them. Just document in undocketed. Thanks. 

From: Paula lsler (see a\> ca5lsa-b5) 
Thursday, March 17,2005 8:43 AM 

RE: TX718 - Metric Systems Corporation; CLEC Cert No. 8339 0 x 3  
5 3  m c 3 z o  

c; JEI Pll z m x  - 
r y % :  -4 vi 

qJ m- 
ScIW 

0 - I n  
-----Original Message----- %E z 
From: Dorothy Menasco z z  T7 m a 

0 0. Sent: Wednesday, March 16,2005 2:24 PM 
To: Paula Isler 
Cc: Ray Kennedy 
Subject: TX718 - Metric Systems Corporation; CLEC Cert No. 8339 

Hi Paula, 

We have received an MCD update form from the above-mentioned company. The attached letter advises IDT- 
Metric Systems is now operating under the name of DRS Training & Control Systems Inc. Advises DRS 
Technologies purchased their company on 11/4/03 and the name was changed. I note that IDT-Metric Systems 
doesn't match MCD name either. Please advise on handling. Thanks. 

Dorothy 

1 



~ 

From: Paula lsler 
Sent: 
To: Dorothy Menasco 

Thursday, March 17,2005 9:04 AM 

Subject: 

I need to contact them. They owe 2004 and 2005 RAFs. Thanks. 

RE: TG927 - DeBonis Enterprises, Inc.; PATS Cert No. 8233 L T J  r .  32 
c-2 z5 crzr 
Q 23 3 7  c rx -j Tr, 

m 

n3 - 
-----Original Message----- gz i? =E $z + 

2 = 3  From: Dorothy Menasco 
Sent: Wednesday, March 16,2005 2:20 PM 
To: Paula Isler a 0  
Cc: Ray Kennedy 
Subject: TG927 - DeBonis Enterprises, Inc.; PATS Cert No. 8233 

0 

Hi Paula, 

We have received an MCD update form fi-om the above-mentioned company. They have indicated that they are 
no longer in business. Please advise on handling. Thanks. 

Dorothy 

1 



- 
Dorothy Menasco 

From: Paula Mer 
Sent: 
To: Dorothy Menasco 
Subject: 

-x , ’ ?  % & =  - i; 
I will need to contact them. Please just file in undocketed for the time being. Thanks. 

-----Original Message----- mm b. il;; 
From: Dorothy Menasco 0 = 9 -1 j  Sent: Friday, March 18,2005 5: 17 PM co 
To: Paula Isler e o  
Subject: TJ841 - Advance TelCom, Inc. d/b/a Advanced TelCom Group 

Monday, March 21,2005 8:06 AM 

7- RE: TJ841 - Advance TelCom, Inc. d/b/a Advanced TelCom Group -. 

OX r-x - [”I -I 

F-1 m- 

-.. 

Hi Paula, 

We have received an MCD update form from the above-mentioned company with “d/b/a Advanced TelCom 
Group” struck through. Please advise on handling. Thanks! 

Dorothy 

1 



Dorothy Menasco 0-s 
. - r  

From: Paula Mer j i: 5% 
Sent: 
To: Dorothy Menasco 
Subject: 

RAF System shows the 2004 and 2005 RAFs have not been paid. Unless the company se 
don't open a docket at this time. I'll need to contact them. Thanks. 

Monday, March 21,2005 4:32 PM 

RE: TX142 - Florida City-Link Communications, Inc.; CLEC Ce 

D1 
please 

.I 
i 

-----Original Message----- 
From: Dorothy Menasco 
Sent: Monday, March 21,2005 4:30 PM 
To: Paula Isler 
Subject: TX142 - Florida City-Link Communications, Inc.; CLEC Cert No. 5260 

Hi Paula, 

We have received an MCD update form ffom Florida City-Link Communications, Inc. and in the "corrections" 
section, it says, "NO longer in business in Florida". Please advise if we should open a docket to cancel the 
certificate or not. Thanks. 

Dorothy 

1 



March 17,2005 

BellSouth 
P.O. Box 1262 
Charlotte, NC 28201-1262 

Subject: Your 2-25-05 Billing 

The DSL modem that was supposed to have been sent to me at my Key Largo 
address was never received, nor did receive a booklet describing the DSL 
Services. 

In as much as I was not made aware of your DSL Service Activation Charge or 
your Fast Access Installation Fee, I have elected to deduct those charges from 
your billing and will remit those amounts when the rebates are received. I point 
out that I only learned of the rebates two days ago while talking to a customer 
service representative. 

CMP - I In addition I have no idea what the two charges of $41.56 and $42.95 cover. 
When I ordered telephone and DSL service on December 17,2004 I was told my 
monthly DSL charges would be $25.95 per month. Please note that I was @OM - 

cTR .- charged and paid $24.99 for one month's service and a charge for that amount 
also appears on my current bill. I contracted for your slowest DSL Service. EGR .- 

GCf Apparently the only thing that 
wc telephone and DSL installatio 

completed the installation. H 

RCA e_s I am paying $43.43 at this ti 
service. I invite you to acces corded conversation I had on December 17, 

SCR ~. 2004 with your representative ding the installation and charges for 
=c - telephone and DSL service. If you find that conversation is different than I have 

described, then I request an audio copy of that recording. 
QTH ~~ 

on this order is that the BellSouth 
cian did arrive at the scheduled time and 

a modem from his service vehicle. - 
covers my monthly telephone and DSL 

I also invite you to chs& my credit rating. I do pay my bills but only when they 
are for services render& and contracted for. 



Sincerely, 

L. H. Coonce 

cc: Florida Public Service Commission L. H. Coonce 
823 S. Ruby Drive 
Key Largo, FL 33037 

2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 



@ BELLSOUTH 

LEE COONCE 
Account Number 
305 852-521 4 608 0444 

Monthly Statement 
as of February 25,2005 

Page 1 of 8 

Account Summary Amount 

Previous Bill . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $108.64 
Payments (Posted as of February 25) . . . . . . . . . . . . . . . . . . . . . .  -108.64 
Balance , 8.00 ........ ................................... 

Current Charges Summary: 
BellSouth 
Local (Page 31 $43.43 

. . . . . . . . . . . . . . . . . . .  Internet (Page 5). 21 4.34 
$257.77 Total Current Charges (Due March 19). . . . .  , .............. 

8257.77 Total Amount Due ................... r, ............. 

Now that BellSouth AnswersSY brings 
you unlimited local and loiig distance, 
you have a whole range of choices, 
including Wireless, Internet Services, 
and Digital TV from BellSouth. Call 
now to become a BellSouth AnswersSY 
customer. 

BellSouth Questions? 
Automated SeMce System 

Outside Calling Area 

1 800 826-6290 
PIN: 9055 

1 800 753-0710 
Customer SeMce 1 888 757-6500 

Repair I 6” I News You Can Use Page 6 I Convenient Paymenl Options: 
Online: w.bellsouth.com$ay 
Pay By Phone: 1 aoo 807-4146 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ........................................................................................................................ 
A Detxh & rekrrn payment slip with yow check, payable lo BellSouth in US. funds. 

Total Amount Due By March 19: $257.77 Amount Enclosed $ 
@ SELLSOUTH 
Account Number 
305 852-521 4 608 0444 

Yes1 I am interested 
in BellSouth@ 
FastAccessB DSL 

P . O .  Box 1262 
Charlotte, NC 
28201-1262 

1ii11iil11i11lii~l11llililiillll,illillilliilli~lilillliliiill 
X005865 1 AV 0,278 QM022500.027 

LEE COONCE 
823 S RUBY DR 
K E Y  LARGO FL 33037-3661 



@ BELLSOl ITH Page 3 of 8 

LEE COONCE 
Account Number 
305 852-521 4 608 0444 

Service Provider 
Summary Listed below are Local Toll and Long Distance Providers for 

your line@). 

Line Number Local Toll Company Long Distance Company 
305 852-52 14 Not Assigned Not Assigned 

Service Provider Contact Number 
Not Assigned 1 088 757-6500 

BellSouth Local and BellSouth Local Charges Quantify Amount 

Local Toll Charges 
1. Federal Universal Service Charge 1 $70 
2. Residential Line. 1 9.40 
3. Emergency 91 1 Charge. This charge is billed on behalf of Monroe 

County 1 .38 
4. FCC Authorized Charge for Network Access 1 6 50 

From February 25 through March 24 
. . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
. . . . . . . . . . . . . .  

J 5. Telecommunications Access System Act Surcharge . . . . . . . . . . .  1 .I5 
6. Call F m r d i n g  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 5.00 

Rejection 1 9 c)o 

$31.13 

7. Caller ID Name and Number Delivery M h  Anonymous Call 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Total BellSouth Local Charges. . . .  

Other Charges and Credits Amount 

Changes made to your service on Feb 24, 2005 
Credit fa Get Acquainted Offer (02125105 - 03/24/05) 

Credit for Get Acquainted Offer (0212505 - 03/24/05) 
. . . . . . . . . . . . . . . . . . . . . . . . . .  8. Call Forwarding ($5.00/mo) -$5 00 

9. Caller ID Name and Number Delivery with Anonymous Call 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Rejection ($9.OO/mo) -9 00 

The above chargeslcredits are one-time charges/credits associated wtli 
your account or with changes made to your account during this blliiig cycle 
Total Other Charges and Credits . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  -$I 4.00 

Optional Calling Services 
BellSouth@ FastAccesSB DSL Equipment 
Questions concerning the equipment listed below7 
Call (888) 321-2375 

Charges for Feb 21,2005 thru Mar 23, 2005 
FastAccess DSL Modem 

10 Purchase - 2 of 4 installments 

Account Number 305 852-521 4 
305 852-521 4 

Amorint 

$24 99 

005865 

Total Internet Equipment. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $24.99 

Total Optional Calling Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $24.99 

Taxes 
11 Federal Exase Tax 
12 FL - State Communicahons Tax 

Amount 

$50 
39 

t Surcharge Definitions - Page 7 
** Unregulated Charge. Nonpayment of these items will not result in disconnection of 
your local service. However, collection of unpaid charges may be pursued by the 

(cnntiniied) b 
Service Provider. 



* *  OTHEIK SERVICE PROVIDERS *‘ Page 5 of 8 

LEE COONCE 
Account Number 
305 852-5214 608 0444 

Amci - Other Service Cwrerrt  C’liur8ges 
Provider(s) Questions Concerning Internet Charges (190000) 

Call Toll Free 1 888 321-2375 
305 852-5214 
Charges f o r  Jan 02, 2005 thru Feb 28, 2005 
BellSouth Internet Charges 
User ID: leecooz 
DSL: 305 852-5214 ................................. 1. Service Activation Charge 50. 

2. FastAccess Service Installation Fee 99.  
3. FastAccess(R) Ultra Service from Jan 02 thru Jan 31 41. 
4 .  FastAccess(R) Ultra Service from Feb 01 thru Feb 28 ....... 42.  
5. Promo Credit $15.00 off for 6 months -29. 
6. BellSouth Answers ( S M )  Savings - 3 .  
7. Regulatory Cost Recovery Fee @ $2.97 per month 5 .  
8 .  FL - STATE TAX 6 .  
9 .  FL - STATE/LOCAL TAX 1. 

Total BellSouth Internet Current Unregulated Charges ............. 214. 

....................... ....... 
...................... ............................ ............ ............................................ ...................................... 

- ............. 214. j T o t e l  Other Service Provider($)  Unregulated Charges 

This porhon of your bill IS prowded as a service to the above Other SeNice Prowder(s) 

Unregulated Charge. Nonpayment of these items will not result in disconnection of your local serwice. 
However, collection of unpaid charges may be pursued by the Service Provider. 005865 



Dorothy Menasco 

From: Paula Mer 
Sent: 
To: Dorothy Menasco 
Subject: 

Wednesday, March 23,2005 8:22 AM 

RE: IXC Registration No. TJ413 - WorldxChange Corp. d/b/a Acceris Commun 
Partners d/b/a Acceris Communications Solutions; Cert No. 7570 

Please file in undocketed. I need to contact them. Thanks. 

-----Original Message----- 
From: Dorothy Menasco 
Sent: Tuesday, March 22,2005 4:47 PM 
To: Paula Isler 
Subject: IXC Registration No. TJ413 - WorldxChange Corp. d/b/a Acceris Communications Partners d/b/a 
Acceris Communications Solutions; Cert No. 7570 

Hi Paula, 

We have received an MCD update form from the above-mentioned company. They have struck through their 
entire company name and written in "Acceris Communications Corp of Florida". Please advise on handling. 
Thanks. 

Dorothy 

1 



%GINA 
Dorothy Menasco 

From: 
Sent: 
To: 
Subject: 

Paula lsler 
Wednesday, March 23,2005 12:26 PM 
Dorothy Menasco 
RE: IXC Registration No. TJ755 - Bee Line Long Distance, LLC d/b/a Hello Telecom; Cert No. 
8334 

They previously paid 2 
please do not open a docket. I need to contact them. Thanks. 

4 RAF. If they did not pay 2005 RAF or provide a date certain it would be paid, then 

-----Original Message----- 
From: Dorothy Menasco 
Sent: Wednesday, March 23,2005 12:25 PM 
To: Paula Isler 
Subject: IXC Registration No. TJ755 - Bee Line Long Distance, LLC d/b/a Hello Telecom; Cert No. 8334 

Hi Paula, 

We have received an MCD update form from the above-mentioned company. The attached note requests 
termination of certificate. Please advise on handling. Thanks, 

Dorothy 

1 



Dorothv Menasco 

From: Paula Mer 
Sent: 
To: Dorothy Menasco 
Subject: 

Wednesday, March 23,2005 8:22 AM 

RE: THO22 - Medicom LLC; PATS Cert 851 9 

They owe 2004 and 2005 RAFs. So unless they included payment of both years or included payment of 2004 
RAF and provided a date certain the 2005 RAF would be paid, please do not open a docket yet -just fiie in 
undocketed. I need to contact them. Thanks. 

-----Original Message----- 
From: Dorothy Menasco 
Sent: Tuesday, March 22,2005 4:51 PM 
To: Paula Isler 
Subject: THO22 - Medicom LLC; PATS Cert 8519 

Hi Paula, 

We have received a letter from the above-mentioned company advising they do not provide any kind of 
communication business and request we remove them from our records. Please advise on handling. Thanks. 

Dorothy 

1 



From: 
Sent: 
To: 
Subject: 

Paula lsler 
Wednesday, March 23,2005 8:20 AM 
Dorothy Menasco 
RE: IXC Registration No. TJ572 - Toledo Area Telecommunications Services, Inc. d/b/a 
Buckeye TeleSystem; Cert No. 7952 

They paid 2004 RAFs but unless they included payment of the 2005 RAF or provided a date certain it would be 
paid, please do not open a docket yet -just file in undocketed. I need to contact them. Thanks. 

c 
s 

a23 
-----Original Message----- 2- 

To: Paula Isler =gj P 

TeleSystem; Cert No. 7952 3 z Q  

CIX h) 
From: Dorothy Menasco 

r J T  GQ Sent: Tuesday, March 22,2005 458 PM 

Subject: IXC Registration No. TJ572 - Toledo Area Telecommunications Services, Inc. d/b/z?%&eyz 

m- 

F 
fu 

Hi Paula, 

We have received an MCD update form from the above-mentioned company. They have added a note to the 
form stating "no longer in business". Please advise on handling. Thanks. 

D or0 thy 

1 



Dorothv Menasco 

From: 
Sent: 
To: 
Subject: 

Paula lsler 
Wednesday, March 23,2005 8:18 AM 
Dorothy Menasco 
RE: IXC Registration No. Ti068 - Operator Service Company; Cert No. 2981 ,. - 

r . .  

Please file in undocketed. I need to contact them. Thanks. 

-----Original Message----- 
From: Dorothy Menasco 
Sent: Tuesday, March 22,2005 5:05 PM 
To: Paula Isler 
Subject: IXC Registration No. TI068 - Operator Service Company; Cert No. 2981 

Hi Paula, 

We have received an MCD update form from the above-mentioned company. They have added "OSC, LLC" to 
the company name. Please advise on handling. Thanks. 

Dorothy 

1 



From: 
Sent: 
To: 
Subject: 

Paula lsler 
Wednesday, March 23,2005 8:18 AM 
Dorothy Menasco 
RE: TX092 - TelQuest Communications, Corp.; CLEC Cert No. 5160 

-J-J 
rr' 

Please file in undocketed. I need to contact them. Thanks. 

-----Original Message----- 
From: Dorothy Menasco 
Sent: Tuesday, March 22,2005 5:08 PM 
To: Paula Isler 
Subject: TX092 - TelQuest Communications, Corp.; CLEC Cert No. 5 160 

Hi Paula, 

L-j 
P i '  

We have received an MCD update form from the above-mentioned company. They struck through TelQuest 
and wrote TQC in it's place. Please advise on handling. Thanks. 

' 

Dorothy 

1 



From: 
Sent: 
To: 
Subject: 

Paula Mer 
Wednesday, March 23,2005 8:17 AM 
Dorothy Menasco 
RE: IXC Registration No. TI516 - TelQuest Communications, Corp. - Cert No. 4713 

.c- .- Please file in undocketed. I need to contact them. Thanks. 

.I. 

€7 -----Original Message----- 0 
From: Dorothy Menasco -%: 
Sent: Tuesday, March 22,2005 5:14 PM 
To: Paula Isler =E 

r- f  
X W  

$ 

m- 

Subject: IXC Registration No. TI516 - TelQuest Communications, Corp. - Cert No. 4713 

Hi Paula, 

We have received an MCD update form from the above-mentioned company. They have struck through the 
corporate name and written "TQC Communications, Corp." in its place. Please advise on handling. Thanks. 

Dorothy 

1 



STATE OF FLOFUDA 
COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 
LISA POLAK EDGAR 

DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S .  BAYO 
DIRECTOR 
(850) 413-6770(C~~RK) 
(850) 413-6330 (ADMIN) 

March 23,2005 

Ms. Nancy H. Sims 
BellSouth Telecommunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301-1556 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. Sims: 

Commission staff have advised that Confidential Document No, 01 503-05, filed on behalf of 
BellSouth Telecommunications, Inc. can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

Bureau of Records 

KF/mhl 
Enclosure 

cc: Richard A. Moses, Division of Competitive Markets and Enforcement 
Della Fordham, Division of Competitive Markets and Enforcement 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionEqual Opportunity Employer 

PSC Website: httl,://wwiv.floridapse.com Internet E-mail: contact@psc.state.fl.us 
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From: 
Sent: 
To: 
Subject: 

Paula lsler 
Wednesday, March 30,2005 9:33 AM 
Dorothy Menasco 
RE: IXC Registration Code TJ160 - South Carolina Net, Inc. d/b/a SCNet, Inc. 

Please don’t open a docket yet. I need to contact them. Thanks. 

-----Original Message----- 
From: Dorothy Menasco 
Sent: Tuesday, March 29,2005 3:14 PM 
To: Paula Isler 
Subject: IXC Registration Code TJ160 - South Carolina Net, Inc. d/b/a SCNet, Inc. 

Hi Paula, 

We have received an MCD update form from the above-mentioned company. The attached letter is requesting 
change of d/b/a fkom SCNET, Inc. to Spirit Telecom. Advises South Carolina Net, Inc. operates under the name 
of Spirit Telecom. Please advise on handling. Thanks. 

Dorothy 

1 



From: 
Sent: 
To: 
Subject: 

Paula lsler 
Wednesday, March 30,2005 9:31 AM 
Dorothy Menasco 
RE: TG954 - Thousand Trails, Inc.; PATS Cert 8357 

Not yet. I need to contact them. Thanks. 

-----Original Message----- 
From: Dorothy Menasco 
Sent: Tuesday, March 29,2005 3:47 PM 
To: Paula Isler 
Subject: TG954 - Thousand Trails, Inc.; PATS Cert 8357 

Hi Paula, 

We have received an MCD update form from the above-mentioned company. They have written "Thousand 
Trails LP" on the form. Please advise on docketing for name change. Thanks. 

Dorothy 

1 



Dorothy Menasco ORIGINAL 
From: 
Sent: 
To: 
Subject: 

Paula lsler 
Wednesday, March 30,2005 9:35 AM 
Dorothy Menasco 
RE: IXC Registration Code TJ488 - Paxx Telecom, LLC 

Unless they paid 2005 RAF or provided a date certain the 2005 RAF would be paid, please do not open a docket 
yet. I need to contact them. Thanks. 

-----Original Message----- 
From: Dorothy Menasco 
Sent: Tuesday, March 29,2005 3:09 PM 
To: Paula Isler 
Subject: IXC Registration Code TJ488 - Paxx Telecom, LLC 

Hi Paula, 

We have received an MCD update form for the above referenced company. The attached letter simply indicates 
that they have withdrawn as IXC fi-om state of Florida, effective 12/1/04. Please advise on opening a docket. 
Thanks. 

Dorothy 

1 
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STATE OF FLORIDA 


DIVISION OF TIlE COMMISSION CLERK & 
COMMISSIONERS: ADMINISTRATIVE SERVICES 

BLANCA S. BAYO 
DIRECTOR 

BRAULIO L. BAEZ, CHAIRMAN 

J. TERRY DEASON 
(850) 413.{)770 (CLERK) 

RUDOLPH "RUDY" BRADLEY (850) 413-6330 (AOMIN) 

CHARLES M. DAVIDSON 

LISA POLAK EDGAR 

ACKNOWLEDGMENT 

DATE: HJ!i/O )"
II 

TO: ~57() / CMt..TO~ tiJ;L-OS 

FROM: 

RE: Acknowledgment of Receipt of Confidential Filing 

033Y~-OS 
This will acknowledge receipt ofa CONFIDENTIAL DOCUMENT filed in Docket No. 

(; t5:oocD ___ or (if filed in an undocketed matter) concerning ______ 

-I>-t~~>~Q.ru..::::.:i'\.:;},;::;;;;:...t.---:-t~'J.·--...;...:{~:..t..;.om....:...w..ti1..:.....:.,~..:;;....:"--''-=++'-II..J-I;_Jh........c"'-"'-'iA-'-'-4\.L.,;.>~d--:.;::.~~·· __, and
_,.....0-.1 

filed on behalf Of __~-L-t.=-.L..F___________________• The 

document will be maintained in locked storage. 

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770. 

PSC/CCAOI9-C (Rev 01104) 

CAPITAL CIRCLE OFFICE CENTER· 2540 SHUMARD OAK BOULEVARD· TALLAHASSEE, FL 32399-0850 

An Affirmative Actlon/Equal Opportunity Employer 


PSC WebsIte: http://www.tJoridapsc.C'om Internet E-mail: contact@psc.state.f1.us 


mailto:contact@psc.state.f1.us
http://www.tJoridapsc.C'om


$;? -6 AH \@ 02 
4515 E. US Hwy 90 
Lake C i t y ,  F l o r i d a  32055 . .o~ t f l ISSIoN 
A p r i l  4 ,  2005 CLERK 

F l o r i d a  P u b l i c  S e r v i c e  Comm. 
2540 Shumard Oak Blvd.  
T a l l a h a s s e e ,  F1. 32399 

TO WHOM I T  MAY CONCERN: 

I have  a problem t h a t  I h a v e  n e v e r  had  i n  t h e  p a s t  a n d  

I do n o t  know what t o  do .  

On of my water customers h a s  a f e n c e d  i n  y a r d  w i t h  a 

w i t h  a huge dog i n  t h e  y a r d .  I have  g i v e n  him a f i n a l  

n o t i c e  r e g a r d i n g  h i s  a c c o u n t ,  I have  a s k e d  them t o  r e a d  

t h e  meter and c a l l  m e  t h e  r e a d i n g s  a l l  w i t h  no a v a i l .  

I have  e s t i m a t e d  h i s  b i l l  f o r  t h e  l a s t  t h r e e  m o n t h s , I  

w a i t e d  u n t i l  Sunday n i g h t  t o  p r e p a r e  t h e  b i l l s  h o p i n g  

h e  would c a l l  m e  t h e  r e a d i n g  b u t  u n t i l  t o d a t e  I have  

h e a r d  n o t h i n g .  H e  owes $45.05 a t  t h e  p r e s e n t  t i m e  a n d  

I c a n ' t  c u t  h i s  water o f f  as I c a n n o t  go  i n  t h e  y a r d  where 

t h e  meter i s .  I HAVE DONE ALL I KNOW T O  DO BUT I CANI'T 

AFFORD TO LET THIS GO ON. CAN YOU HELP ME? 

W i l l  you p l e a s e  s e n d  m e  a l e t t e r  as t o  what I c a n  d o ?  

Maybe i f  he  r ea l i ze s  you c o n t o r l  my r u l e s  h e  w i l l  change .  

PLEASE HELP ME 

C o l l e g e  Manor Water Co. I n c  
4515 E. U S  Hwy 9 0  
Lake C i t y ,  F1 32055 COLLEGE MANOR WATER CO. I N C .  
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STATE OF FLORIDA 
COMMISSIONERS : 
BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
RUDOLPH "RUDY I' BRADLEY 
CHARLES M. DAVIDSON 

DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S .  BAYO 
DIRECTOR 
(850)413-6770 (CLERK) 
(850) 413-6330 (ADMIN) 

LISA POLAK EDGAR 

April 18,2005 

Lee L. Willis, Esquire 
Ausley Law Firm 
227 South Calhoun Street 
Tallahassee, Florida 32301 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Mr. Willis: 

Commission staff have advised that confidential Document No. 11636-99, filed on behalf of 
Tampa Electric Company can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning retum of this material. 

Sincerely, 

Kay Flynn 
Chief of Records 

KF:mhl 
Enclosure 

cc: Denise Vandiver, Division of Regulatory Compliance and Consumer Assistance 

/ 
Date: '( / 0 5 Received by: 

C A P ~ ~ A L  CIRCLE OFFICE CENTER 0 2540 S- OAKBOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An Afirmative Action /Equal Opportunity Employer 

PSC Website: http://www.floridapsc.mm Internet E-mail: mntact@psc.statafl.us 



DIVISION OF THE COMMlSSION CLERK & 
STATE OF FLORIDA 

COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
RUDOLPH "RUDY" BRADLEY 

ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850)413-6770 (CLERK) 

CHARLES M. DAVIDSON (850)413-6330 (ADMIN) 
LISA P O L K  EDGAR 

April 18,2005 

James D. Beasley, Esquire 
Ausley Law Firm 
227 South Calhoun Street 
Tallahassee, Florida 32301 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Mr. Beasley: 

Commission staff have advised that confidential Document No. 02912-00, filed on behalf of 
TECO Power Services Corporation can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions conceming retum of this material. 

Sincerely, 

Chief of Records 

KF:mhl 
Enclosure 

cc: Tim Devlin, Division of Economic Regulation 

~~ 

CAPlTAL CIRCLE OFFICE CENTER 2540 SHUWlARD OAKBOULEVARD TALLAHASSEE, F'L 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.statafl.us 



\ Kay Flynn 

To: Andrew Maurey 
cc: Tim Devlin; Beth Salak 
Subject: RE: TECO 

2411 ( / 

.AtFd-Ud 24 J [ W T  
If the Commission needs to keep the material, then we will have to open 
a docket to address the request for confidentiality. It can wait until 
Thursday. 1'11 keep it locked in the conf. files until I hear back from 
you or Beth or Tim. 

- - - - -  Original Message----- 
From: Andrew Maurey 
Sent: Tuesday, March 07, 2000 11:20 AM 
To: Kay Flynn 
Cc: Beth Salak; Tim Devlin 
Subject : RE: TECO 

Kay, Beth will be out of the office until Thurs. 

Jim is correct, the filing is required per the certification the 
Commission made to the SEC allowing TECO Power Services to invest in 
foreign utility companies 

we need to keep the filing (and I'll need to review it), Tim has already 
sent one memo to Mary authorizing me and others to view confidential 
materail in reference to this matter; I'm sure he'll submit another memo 
if itls necessary 

this was not a docketed matter, we handled it at Internal Affairs. It's 
your call whether it should be docketed or not but the certification the 
Commission granted Tampa Electric on behalf of TECO Power Services is 
good for 3 years, TECO will petition to have it renewed at the end of 
that time. 
we will be receiving annual reports as well as periodic updates (we will 
be served with any thing the company files with the SEC) 

both Tim and Beth are out till Thurs. so if it can wait till then I 
would prefer it 

- - - - -  Original Message----- 
From: Pete Lester 
Sent: Tuesday, March 07, 2000 10:31 AM 
To: Andrew Maurey 
Subject: FW: TECO 
Importance: High 

I think this involves you. 

- - - - -  Original Message----- 
From: Kay Flynn 
Sent: Tuesday, March 07, 2000 10:05 AM 
To: Beth Salak 
Cc: Pete Lester 
Subject: TECO 
Importance: High 

Beth - We received from TECO Power Services Corporation (Jim Beasley) a 
1 



'letter requesting confidentiality of a "Schedule of Direct and Indirect 
Ownership Interest Pursuant to paragraph 2 of 'FUCO Certification"' and 
indicates the attached report is submitted in compliance with Item No. 6 
of the Foreign Utility Company Certification dated 2 / 2 / 9 9  which the PSC 
issued and filed the SEC. My question is: Does the PSC need to keep 
this material? If so, we will need to open a docket. Also, I'll need a 
memo from Tim to Mary Bane ok'ing access to the material by staff since 
it's not docketed with a CASR. 

Please advise! 

Thanks. Kay 

2 



Commissioners: 
JOE GARCIA, CHAIRMAN 
J. TERRY DEASON 
SUSAN F. CLARK 

E. LEON JACOBS, JR. 

STATE OF FLORIDA 

DIVISION OF RECORDS & REPORTING 
BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 

A C K N O W L E D G M E N T  

FlZOM: ’$\\ \As 4 P 

RE: Acknowledgment of Receipt of Confidential Filing 

5 , Division of Records and Reporting 

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket No. 

0.d y) IC”i-73 or (if filed in an undocketed matter) concerning 

T 2 c o  ANIJUALC-K woe T , and filed on behalf of 
-- 

\ t ,<c u . The document will 

be maintained in locked storage. 

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6744. 

P S C M R  19 (1 1 /99) 

CAPITAL CIRCLE OFFICE CENTER 9 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, l?L 32399-0850 
An Affirmative ActiodEqual Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 



STATE OF FLORIDA 
COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN DIVISION OF THE COMMISSION CLERK & 

ADMINISTRATIVE SERVICES 
BLANCA S .  BAYO 
DIRECTOR 

J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 

(850) 413-6770 (CLERK) 
(850) 413-6330 (ADMIN) 

CHARLES M. DAVIDSON 
LISA POLAK EDGAR 

April 18,2005 

Vicki Gordon Kauhan,  Esquire 
Moyle, Flanigan, Katz, Raymond & Sheehan, P.A. 
118 North Gadsden Street 
Tallahassee, Florida 32301 

Re: Return of Confidential Document to the Source, Docket No. 930330-TP 

Dear Ms. Kauhan: 

Commission staff have advised that Confidential Document No. 07524-94, filed on behalf 
of Florida Interexchange Carriers Association can be returned to the source. The document is 
enclosed. 

Please do not hesitate to contact me if you have any questions concerning this matter 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records 

KF:mhl 
Enclosure 

cc: Dale Mailhot, Division of Competitive Markets and Enforcement 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Actionmqual Opportunity Employer 

PSC Website: httt,://www.floridapsc.coni Internet E-mail: contact@psc.state.fl.us 
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STATE OF FLORIDA 
" .~OMMISSIONERS: 

DIVISION OF THE COMMISSION CLERK & 
ADMMISTMTIW SERVICES 
BLANCAS. B A Y 6  
DIRECTOR 

BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
RUDOLPH "RUDY" BRADLEY 

CHARLES M. DAVIDSON (asn)413-677n (CLERK) 
LISAPOLAK EDGAR (850) 41 3-6330 (ADM~v) 

April 18,2005 

(CERTIFIED MAIL NO. 7002-0860-0001-1760-9326) 

Catherine F. Boone, Esquire 

1230 Peachtree Street, Northeast, Suite 1900 

FPSC, CLK - CORREspom 
Covad Communications Company - Adminirtntive-partie-cc 
Atlanta, Georgia 30309-3578 DISTRIDUI?ON: 

m ~ N O . O ' f ? S b : o b  
1-_ 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. Boone: 

Commission staffhave advised that Confidential Document No. 14332-01, filed on behalf of 
Covad can be retumed to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions conceming retum of this 
material. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records 

KF:mhl 
Enclosure 

cc: Beth W. Salak, Division of Competitive Markets and Enforcement 
Dale Mailhot, Division of Competitive Markets and Enforcement 
Rick Moses, Division of Competitive Markets and Enforcement 
Beth Keating, Office of the General Counsel 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850 
An Allirmative ActionlEqual Opportunity Employer 

PSC Website: I i t t p : i l n ~ ~ ~ . f l o i - i d u ~ ~ ~ ~ . ~ , ~ ~ ~ ~  Internet E-mail: eontactQp~r.Etac.fl.us 
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COMMISSIONERS: 

I. TERRY DEASON 

CHARLES M. DAVDSON 
LISA P O L S  EDGAR 

L~RAULIO L. BAEZ, C H A ~ M A N  

RUDOLPH "RUDY" BRADLEY 

STATE OF FLORIDA 
DIWSION OF THE COMMlSSlON CLERK & 
ADMMISTRATNE SERVICES 
BIANCA S. B A Y 6  

(850) 4 13-6770 (CLERK) 
(850)413-6330 (ADMW) 

DIRECTOR 

April 18,2005 

(CERTIFIED MAIL NO. 7002-0860-0001-1760-9326) 

Catherine F. Boone, Esquire mc, - CORRESpoNI. - amimlrtntive-parties co Covad Communications Company - N O . 0  
DISTRIBUTION: 

1230 Peachtree Street, Northeast, Suite 1900 
Atlanta, Georgia 30309-3578 - 

Re: Return of Confidential Document to the Sonrce (Undocketed) 

Dear Ms. Boone: 

Commission staff have advised that Confidential Document No. 14332-01, filed on behalf of 

Please do not hesitate to contact me if you have any questions conceming return of this 

Covad can be returned to the source. The document is enclosed. 

material. 

i:omplete iteiiis I ,  :?, and 3. Also complete 
item 4 if Restricted Delivery is desired. 
Print your name and address on the reverse 
so that we can return the card to you. 
Attach this card to the back of the mailpiece, 
or on the front if space permits. 0 Add- 

D. Is delivery address dflemtfrom tem l? 0 Yes 
If YES. enter delivery address below: 0 180 AitiCle AddresSed to: 1 

KF:mhl 
Enclosure 

CC: Beth W. Salak, Divisil 
Dale Mailhot, Divisio 
Rick Moses, Division 

CATHERINE F BOONE ESQUIRE 
COVAD COMMUNICATIONS COMPANY 
1230 PEACHTREE ST NE STE 1900 -' ."'- ~- 

ATLANTA GA 30309-3578 3. Service Type 
XCertif ied Mail 0 Express Mail - ~- - - ~ ~~~~~~ 

0 Registered 
0 Insured Mail 0 C.O.D. 

>dum Receipt for Merchandise 

4. Restricted Delivery? lExtnr Fed 0 Yes - .. 

Beth Keating, Office c z m c i e  Number 
thraosfsr from servce lam11 7 0 0 2  O B b O  0001 1760 932b - 

PS Fc I'm 381 1, March ZOO1 Domestic Return R e w m  102595-01 -M-l424 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD O A K  BOULEVARD TALLAHASSEE. FL 32399-0850 
An Affirmative ArtioniEqual Opponunity Employer 

Internet E-mail: ronract~~sr.sfare.n.ur PSC Wehsite: I~trp:iiww~~.llul-i~lugrc.celn 
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STATE OF FLOFUDA 
COMMISSIONERS: 

DMSION OF THECOMMISSION CLERK & 
ADM~NISTRATNE SERVICES 
BLANCA S. B A Y 6  

(850) 413-6770 (CLERK) 
(850)413-6330 (ADMM) 

DIRECTOR 

March 10,2005 

(CERTIFIED MAIL NO. 7002-0860-0001-1760-9166) 

Catherine F. Boo 
Covad 
10 Glenlake Parkway, Suite I 
Atlanta, Georgia 30328 

C 6 v a d  Comn, .  C b  

1230 P e a C L k a  Se N E  
3.k 1900 

30307 -35357 
+ I d a  

Re: Return of Confi rce (Undocketed) 

Dear Ms. Boone: 

Commission staffhave 
Covad can be returned to the 

Please do not hesitate 

ent No. 14332-01, filed on behalf of 

stions concerning return of this 
material. 

Kay Flynn, Chkf 

KF/mhl 
Enclosure 

cc: Beth W. Sal&, Division of Competitive Markets and Enforcement 
Dale Mailhot, Division of Competitive Markets and Enforcement 
Rick Moses, Division of Competitive Markets and Enforcement 
Beth Keating, Office of the General Counsel 

CAPITAL CIRCLE OFFICE CE.NTER * 2540 SHUMARD OAK BOUIXVARD TALLAHASSEE, FL 32399-0850 
An Aflirmative AclionlEqual Opportunity Employer 

PSC Website: 1~ttp:Ilwnw.flerido”rc.rusl Internet E-mail: contaet~,pse.state.fl.ua 



STATE OF FLORIDA 
COMMISSIONERS : 

DMSION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 

BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON BLANCA S. BAYO 

DIRECTOR RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 
LISA POLAK EDGAR 

(850) 413-6770 (CLERK) 
(850) 413-6330 (ADMIN) 

April 18,2005 

Ms. Nancy H. Sims 
BellSouth Telecommunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301-1 556 

Re: Return of Confidential Documents to the Source (Undocketed) 

Dear Ms. Sims: 

Commission staff have advised that Confidential Document No. 13800-02, filed on behalf of 
BellSouth Telecommunications, Inc. can be retumed to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

’“6 
Kay Flynn, Chief - .  

Bureau of Records 

KF/mhl 
Enclosure 

cc: Dale Mailhot, Division of Competitive Markets and Enforcement 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionlEqual Opportunity Employer 

PSC Website: httU://www.floridansc.com Internet E-mail: contact@psc.state.fl.us 



COMMISSIONERS: 
STATE OF FLORIDA 

BRAULIO L. BAEZ, CHAIRMAN DMSION OF THE COMMISSION CLERK & 
3. TERRY DEASON ADMINISTRATIVE SERVICES 

RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON DIRECTOR 
LISA POLAK EDGAR 

BLANCA S. BAYO 

(850) 413-6770 (CLERK) 
(850)413-6330 (ADMM) 

April 18,2005 

Robert Scheffel Wright, Esquire 
Landers & Parsons, P.A. 
Post Office Box 271 
Tallahassee, Florida 32302-027 1 

Re: Return of Confidential Document to the Source (Undocketed) 

DearMr. Wright: 

Commission staff have advised that Confidential Document No. 06971-03, filed on behalf 
of Cox Florida Telcom, L.P. can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

‘6 
Kay Flynn, Chief 
Bureau of Records 

KF/mhl 
Enclosure 

cc: Roberta Bass, Office of Market Monitoring and Strategic Analysis 
Patsy Whlte, Office of Market Monitoring and Strategic Analysis 

SIGNED FOR BY DATE &? ja/, 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionlEqual Opportunity Employer 

PSC Website: http://~~aw.floridspsc.coI11 Internet E-mail: contact@psc.state.fl.us 



STATE OF FLORIDA 
COMMISSIONERS: 

J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 

BRAULIO L. BAEZ, CHAIRMAN DMSION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S.  BAY^ 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850) 413-6330 (ADMIN) 

CHARCES M. DAVIDSON 
LISA POLAK EDGAR 

April 18,2005 

Ms. Nancy H. Sims 
BellSouth Telecommunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301-1556 

Re: Return of Confidential Documents to L e  Source, Docket No. 930330-TP 

Dear Ms. Sims: 

Commission staff have advised that Confidential Document Nos. 10507-96 and 11251-96, 
filed on behalf ofBellSouth Telecommunications, Inc. d/b/a Southern Bell Telephone and Telegraph 
Company can be returned to the source. The documents are enclosed. 

Please do not hesitate to contact me if you have any questions concerning retum of this 
material . 

Sincerely, 

U 
Kay F l y ,  Chief 
Bureau of Records 

KF/mhl 
Enclosure 

cc: Dale Mailhot, Division of Competitive Markets and Enforcement 

RECEIVED I DATE 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opportunity Employer 

PSC Website: http:i/s’\~vw.florida~se.com Internet E-mail: contact@psc.state.fl.us 



COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 
LISA POLAK EDGAR 

STATE OF FLORIDA 
DMSION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S .  BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850) 41 3-6330 (ADm) 

April 18,2005 

(CERTIFIED MAIL NO. 7002-0860-0001-1760-9333) 

Kimberly Caswell, Esquire 
Verizon - Legal Department 
201 North Franklin Street 
Tampa, Florida 33601-01 10 

Re: Return of Confidential Documents to the Source, Docket No. 930330-TP 

Dear Ms. Caswell: 

Commission staff have advised that Confidential Document Nos. 0655 1-94, 07498-94, and 
10528-94, filed on behalf of GTEFL can be returned to the source. The documents are enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

Kay F l y ,  Chief 
Bureau of Records 

KFlmhl 
Enclosure 

cc: Dale Mailhot, Division of Competitive Markets and Enforcement 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opportunity Employer 

PSC Website: h t tp : / /~~~w. f lor idapsc . con~  Internet E-mail: contact@psc.state.fl.us 



STATE OF FLORIDA 
COMMISSIONERS: 

J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 

BRAULIO L. BAEZ, CHAIRMAN DMSION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850) 413-6330 (ADMIN) LISA POLAK EDGAR 

April 18,2005 

Floyd R. Self, Esquire 
Messer, Caparello & Self, P.A. 
Post Office Box 1876 
Tallahassee, Florida 32302-1 876 

Re: Return of Confidential Document to the Source, Docket No. 951232-TI 

Dear Mr. Self: 

Commission staff have advised that Confidential Document No. 07454-98, filed on behalf of 
Transcall America, Inc. d/b/a ATC Long Distance can be returned to the source. The document is 
enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
mat eri a1 . 

Sincerely, 

’% 
Kay Flynn, Chief 
Bureau of Records 

KF:mhl 
Enclosure 

cc: Denise Vandiver, Division of Regulatory Compliance and Consumer Assistance 
Beth Keating, Office of the General Counsel 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionEqual Opportunity Employer 

PSC Website: bttn:i!w\Fw.floridaDsc.com Internet E-mail: contact@psc.state.fl.us 
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April 19,2005 

@ Florida East Coast 
R A I L W A Y ,  L . L . c  

Florida Public Service Commission 
2540 Shummard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: Docket No. AB-70 (Sub-No. 4X), Florida East Co st R 

Mariene Hammock 
Assistant Secretary 

ilway, L.L.C. - 
Abandonment Exemption - In Miami-Dade County Florida 

Dear Commissioners: 

Enclosed for your information is the Petition for Exemption, Docket No. AB 70 (Sub-No. 
4X), Florida East Coast Railway, L.L.C. - Abandonment Exemption - In Miami Dade 
County, Florida (South Little River Branch Line) filed with the Surface Transportation 
Board on April 19,2005. 

I 

Ph: (904) 826-2264 Fax: (904) 826-2379 Email: mhammock@feci.com 
One Malaga Street F! 0. Box 1048 St. Augustine, FL 32085- 1048 



From the Office of 

12/r 103 Rick Melson 



Message Page 1 of2  

Nonnye Grant 

To : Connie Kummer 

cc: 
Subject: RE: Additional administrative information on Winter Park Utility 

Blanca Bayo; Kay Flynn; Karen Belcher; Marcia Sharma; Hong Wang 

Connie, letting you know that I have assigned company code EM885 for the City of Winter Park Electric Utility 
with the effective date of 6-1-05 per your request below. They are now active in MCD. Please call me at 413- 
6746 if you have any questions. Thanks, Nonnye 

From: Connie Kummer 
Sent: Tuesday, April 26, 2005 1:39 PM 
To: Nonnye Grant 
Subject: FW: Additional administrative information on Winter Park Utility 

I s  this everything you needed to set up Winter Park a s  a muni? Thanks 

From: Randy Knight [mailto:Rknight@ci.winter-park.fI.us] 
Sent: Tuesday, April 26, 2005 1:19 PM 
To: Connie Kummer 
Cc: Don McBride; Jerwarren@aol.com 
Subject: RE: Additional administrative information on Winter Park Utility 

Connie, Below is the information you requested. If you need it in a more formal format please let me know. 

City of Winter Park Electric Utility 

Mailing Address: 401 S. Park Avenue 
Winter Park, FL 32789 

Physical Address: 180 W. Lyman Avenue 
Winter Park, FL 32789 

Liaison Name: Donald McBride 
Electric Utility Director 

fax 407 599-341 7 
dmcbride@cityofwinterpark.org 

407 599-3491 

Secondary Liaison: Randy Knight 
Assistant City Manager 

fax 407 599-3436 
r kn I ghj@c i t y0-M-i n_ teLp a&: org 

407 599-3236 

web address: www.citvofwinterpark.orq 

FElD NO. 59-6000454 

Official beginning of operations: June 1, 2005 

4/26/2005 



Message Page 2 of 2 

Thank you for all of your help. 

Randy Knight 
Assistant City Manager 

-----Original Message----- 
From: Connie Kummer [mailto:CKummer@PSC.ST 
Sent: Monday, April 25, 2005 11:14 AM 
To: Jenuarren@aol.com 

TE.FL. 

Subject: Additional administrative information on Winter Park Utility 

I was reminded by some of our admin folks that we need to get the new utility into the 
computer system. The utility will be assigned a PSC code and the contact information 
entered into the official Master Commission Directory. Could you provide (or have the 
utility provide me directly) the following information? Thanks 

The official name o f  the utility: 
Official Mailing Address: 
PhysicaVLocation Address: 
Liaison Name: [this is the primary regulatory contact for the utility - the person we call if we have 
questions or concerns and the person to whom correspondence is generally addressed. It can be anyone 
in the utility, but for munis, it's typically the utility manager. The system allows for two contacts to be 
shown if desired, but only one is required] 
Liaison Title: 
Liaison e-mail address: [If available] 
Phone: [this can be the liaison's direct number or a general utility contact number] 
Fax: [this can be the liaison's direct fax or a general utility fax number] 
Utility web address: [if it has one]: 
FElD no. (Federal Employment Identification number): [if it has one] 
Official date of operations: 

\ 
\ 

\ \ 4/26/2005 



COMMISSIONERS : 
STATE OF FLORIDA 

BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 
LISA POLAK EDGAR 

DMSION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850) 413-6330 (ADMN) 

April 27,2005 

030000 
F. Marshall Deterding, Esquire 
Rose, Sundstrom & Bentley, LLP 
2548 Blairstone Pines Drive 
Tallahassee, Florida 32301 

Re: Return of Confidential Documents to t 

Dear Mr. Deterding: 

e Source (Undocketed) 

Commission staff have advised that Confidential Document Nos. 10471-96 and 03575-97, 
filed on behalf of North Fort Myers Utilities, Inc. can be retumed to the source. The documents are 
enclosed. 

Please do not hesitate to contact me if you have any questions concerning this matter. 

Sincerely, 

Kay F l y ,  Chief 
Bureau of Records 

KF:mhl 
Enclosure 

cc: Tim Devlin, Division of Economic Regulation 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionRqual Opportunity Employer 

PSC Website: http:l/www.florida~sc.eo~i~ Internet E-mail: contact@psc.state.fl.us 



STATE OF FLORIDA 
COMMISSIONERS: 
BRAULlo L. BAEZ, CHAIRMAN DIVISION OF THE COMMISSION CLERK & 

ADMINISTRATIVE SERVICES J. TERRY DEASON 

(850)413-6770 (CLERK) CHARLES M. DAVIDSON 

LISA POLAK EDGAR (850)413-6330 (ADMIN) 

BLANCA S .  BAYO 
DIRECTOR RUDOLPH “RUDY” BRADLEY 

April 27,2005 

(CERTIFIED MAIL NO. 7002-0860-0001-1760-9586) 

Charles deMenzes, President 
Tradewinds Utilities, Inc. 
141 0 Northeast 8* Avenue 
Ocala, Florida 34470 

Re: Return of Confidential Documents to the Source (Undocketed) 

Dear Mr. DeMenzes: 

Commission staff have advised that Confidential Document Nos. 1 1 189-92 and 05226-94, 
filed on behalf of Tradewinds Utilities, Inc. can be returned to the source. The documents are 
enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

Kay F l y ,  Chief 
Bureau of Records 

KF:mhl 
Enclosure 

cc: Tim Devlin, Division of Economic Regulation 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
\ 
\ 

An Affirmative Action/Equal Opportunity Employer 
intnmnt F--~:I. ..,,,.+m..+m..c- n ..- P S r  Wrhcitr- h t t n . l l w n ~  f l n t - i i l a i r w  (vim 



COMMISSIONERS: 
STATE OF FLORIDA 

DMSION OF THE COMMISSION CLERK & BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 

ADMINISTRATIVE SERVICES 
BLANCA S .  BAYO 
DIRECTOR CHARLES M. DAVIDSON 

LISA POLAK EDGAR (850) 413-6770 (CLERK) 
(850) 41 3-6330 (ADMM) 

April 27,2005 

Ms. Nancy H. Sims 
BellSouth Telecommunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301 -1 556 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. Sims: 

Commission staff have advised that Confidential Document No. 00646-05, filed on behalf of 
BellSouth Telecommunications, Inc. can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

’% Kay F l y ,  Chief 
Bureau of Records 

KF/mhl 
Enclosure 

cc: Beth Salak, Division of Competitive Markets and Enforcement 

CAPITAL CIRCLE-OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionlEqual Opportunity Employer 

PSC Website: httl,://\v\u,r.floridapsc.com Internet E-mail: contactGhsc.state.fl.us 



April 25,2005 

Ms. Valorie Moore 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Dear Ms. Moore: 

I have never requested an increase (index or other) in my rates since getting my original tariff in 
1992. I need to. How do I and can I pass on any hurricane related expenses, major break 
expenses, large maintenance expenses (tank refurbishing) and the like, on to the customer base. 

Please advise or send information on to whom I should contact. 

Sincerely, 

fq&-b4/ 
R. Greg Harris 

3035 Wynstone Drive, Sebring, FL 33875 
Phone & Facsimile 863-385-6330 Cell 863-381-8201 

harris3035@comcast.net 



8 0 f 
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April 28,2005 05 di"i? 24 

.. Ak/ 8: 
As we have of today not heard from the Utihties of Pennbrooke regardmg the problem set 
forth in the letter below. They do not seem to be wdhg to address this problem. - 
This letter to to inform you as per your instructions in the attached letter 

Thank you for your time and effort on our behalf 

March 30,2005 

John R. Hill 
425 Grand Vista Trail 
Leesburg, FL 34748 

Public Service Commission 
Tallahassee, FL 
Subject: Complaint against the utility listed below 

Patrick Flynn, Regional Director 
Utilities Inc Of Pennbrooke 
200 Weathersfield Ave. 
Altamonte Springs, FL 32714 

Dear Patrick Flynn Regional Director: 

C" 
1. i'i 

This letter is d&g with a quote to have a second water meter placed on our irrigation system in 
Pennbrooke Fairways. The quote was for $540.28. It is my understanding that you have been 
charging to little for &Is service ($98.00) and that you have changed the cost to reflect this. 

You certainly have opened a can of worms by raising the price greater then 500%. If the meter cost 
$98.00 then you are asking us to pay $442.28 for installation and tax. Even at the highest labor 
charges &Is seems to be excessive. I was also told that we could not purchase a water meter and have 
it installed by someone else since it is your h e .  

You have a community of mostly retired people that want two meters, one on the water entering the 
house and one on the irrigation system. By so doing this we would save ourselves money in not 

CMP - having to pay sewage fees on water that is not used in our home. 

It seems to me that you have decided that you d lose revenue and are trying to make up for it by 
CTR holdmg a community hostage over this issue. If we can't do it ourselves and we can't afford to pay 

your exorbitant price then we continue to pay a monthly fee that is much hgher then necessary. 

I sincerely think that a more reasonable price could be set, one that would make everyone happy. 

@OM- 

ECR ,I. 
GCL 1 
OPC 
MMS 

SCR 
SEC 
OTH 

" -- 

L 

E? 



c0Mhllss10NERs: 
BRAULIO L. BAEZ, CHAIRMAN 
J. TWRY DEASON 
RUDOLPH "RUDY" BRADLEY 
CHARLES M. DAVIDSON 
LISA PO= EDGAR 

STATE OF FLORIDA 
DMSION OF REGULATORY COMPLIANCE 
& CONSUMER ASSISTANCE 
DAN HOPE 
DJRECTOR 
(850) 413-6480 

March 31,2005 

JOHN R HILL 
425 GRAND VISTA TRAIL 
LEESBURG,F% 34748 

DearMR. HILL 

Thank you for contacting the Honda Public Service Commission. We have reviewed and referred your complaint to 
UTILITIES, INC. OF PENNBROOKE . Your case reference number is 64731 1 W. 

What you can expect now that your complaint bas been filed. 

The utility will be contacting you to address your concerns and must respond directly to you within three weeks 
from the date we received your complaint. The utility will attempt to resolve the matter directly with you and is 
required to notify us regarding the resolution of the complaint. 

- _- r -  . How the Commission can assist you and what action you can take. 

The Florida Public Service Commission only regulates matters that fall within the scope of our jurisdiction, We will 
review your complaint and the utility's response to your case to ensure the utility has complied with the applicable 
statutes, rules and regulations of the Florida Public Service Commission and the utility's tariff. Please allow the 
utility to work directly with you to resolve your complaint. 

- _  _ -  

Matters like these are usually resolved quickly and effectively, requiring no further Commission intervention. 
However, if you need further assistance from the Commission after receiving the utility's response, please contact 
the Commission's Bureau of Complaint Resolution by telephone at 1-800-342-3552 or in writing at the postal or 
email address shown below. If we do not hear from you within 30 calendar days from the date of this letter, we 
will presume that you are in agreement with the company's proposed resolution orp&n of ccction 

you for the opportunity to assist you in this ma=. If you would like to know more about the Public Service 
Commission, please visit our Web site at www.florida~sc.com. 

Sincerely, 

PutL W A a r g u s  

Regulatory Program Administrator 
Division of Regulatory Compliance 
& Consumer Assistance 



COMMISSIONERS: 
STATE OF FLORIDA 

BRAULIO L. BAEZ, CHAIRMAN DMSION OF THE COMMlSSlON CLERK & 
J. TERRY DEASON ADMINISTRATIVE SERVICES 

RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON DIRECTOR 
LISA POLAK EDGAR 

BLANCA S. BAYO 

(850) 413-6770 (CLERK) 
(850) 413-6330 (ADMIN) 

April 29,2005 

Ms. Nancy H. Sims 
BellSouth Telecommunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301-1556 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. Sims: 

Commission staff have advised that Confidential Document No. 00908-05, filed on behalf of 
BellSouth Telecommunications, Inc. can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

I75 
Kay F l y ,  Chief 
Bureau of Records 

KF/mhl 
Enclosure 

cc: Sally Simmons, Division of Competitive Markets and Enforcement 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@Dsc.state.fl.us 
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CCA Official Filing 
-5111/20051:57 PM- -Matilda Sanders- "1 

Matilda Sanders 

From: 
Sent: 
To: 
Subject: 

Date and Time: 
Docket Number: 
Filename I Path: 

Copied to gcorders 

Mary Diskerud 
Wednesday, May 11, 2005 1 :57 PM 
CCA - Orders / Notices 
Order / Notice Submitted 

5/11/20051:57;00 PM 
UN DOCKETED 
Notice Meter Rules.smc.doc 
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Matilda Sanders 

From: 
Sent: 
To: 
Subject: 

Date and Time: 
Docket Number: 
Filename I Path: 

Copied to gcorders 

Mary Diskerud 
Wednesday, May 11, 2005 2:02 PM 
CCA - Orders 1Notices 
Order 1Notice Submitted 

5/11/20052:01:00 PM 
UNDOCKETED 
NFPA notice.smc.doc 



STATE OF FLORIDA 
CoMMISSIONERS: DMS10N OP11III CoMMISSION CLIIIUC 11 

ADMINISTRATIVE SERVIC6S BRAULIO L. BAEZ, CHAIRMAN 
BLANCAS.BAy6l. TERRY DEASON 
DIllECTOR

RUDOLPH "RUDY" BRADLEY (BSO) 413-6170 (Ci.ERK) 
(BSO}413-6330(ADMIN)CH:AR.LEs M. DAVIDSON 

LISA POLAK EDGAR 

ACKNOWLEDGMENT 

DATE: 5- I :5. if:> 

TO: ~~"I~V"td C})ri?b·~·) 

FROM: _--_r_·"_~.....;.::::;....IL_~_r~~T_-----', Division of the Commission Clerk and 
AdministratiV.eiervices 

RE: Acknowledgment ofReceipt of Confidential Filing 

oytpS5r-OS-
This will acknowledge receipt ofa CONFIDENTIAL DOCUMENT filed in Docket No. 

_________ or (if filed in an undocketed matter) concerning _________ 

_ 5:_-- ..~~______________......_"--r_If"';;;.-·-",-a-"",L--::..L--"fc::::...-_P= , and 

filed on behalf of V't-::.R I LO',j / cr\ ri es-h~-1 • The 

document will be maintained in locked storage. 

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770. 

PSCICCAO19-C {Rev Ol/04} 

CAPITAL CIRCLE OFFICE CENTER -2540 SHUMARD OAK BOULEVARD - TALLAHASSEE, FL 32399-0850 
An Amrmative AdionlEqual Opportunity Employer 


PSC Website: http://www.Doridapsc.comlnternetE-mail: contac:t@psc.state.D.us 


mailto:contac:t@psc.state.D.us
http://www.Doridapsc.comlnternet


A Professional Association 

Post Office Box 1816 
Tallahassee, Florida 32302- 1826 

Internet: www.lawfla.com 

May 17,2005 

BY HAND DELIVERY 
Ms. Blanca Bay6, Director 
Commission Clerk and Administrative Services 
Room 1 10, Easley Building 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

Dear Ms. Bay6: 

The purpose of this letter is to advise you that MCImetro Access Transmission 
Services, L.L.C. has entered into a commercial agreement for the purchase of local 
switching from BellSouth Telecommunications, Inc. This commercial agreement is 
available in PDF format on the Internet at http://www.mci.com/CommercialAg;reement/ 
for your review. If you choose to review the Agreement in this fashion, you will be 
prompted to enter the user name of “Reader” and password of “x34!Rcw$” (without 
quotation marks in each case), The Agreement is also available for personal viewing at 
the BellSouth Center in Atlanta, Georgia. To make arrangements to view this agreement, 
please send a fax to 404/529-7839 to the attention of Kristen Rowe. This letter is for your 
information only and should not be construed in any way as a filing. 

n 

FRS/amb 
cc: Braulio L. Baez, Chairman 

Rudoldph Bradley, Commissioner 
J. Terry Deason, Commissioner 
Lisa Edgar, Commissioner 
Charles M. Davidson, Commissioner 
Ms. Beth Salak 
Beth Keating, Esq. 

DOWNTOWN OFFICE, 215 South Monroe Street, Suite 701 6 Tallahassee, F132301 - Phone (850) 222-0720 * Fax (850) 224-4359 
NORTHEAST OFFICE, 3116 Capital Circle, NE, Suite 5 * Tallahassee. FI 32308 * Phone (850) 668-5246 Fax (850) 668-5613 



STATE OF FLORIDA 
COMMISSIONERS : 
BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 
LISA POLAK EDGAR 

DMSION OF THE COMMISSION CLERK & 
ADMMISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850) 41 3-6770 (CLERK) 
(850)413-6330 (ADMIN) 

May 19,2005 

(CERTIFIED MAIL NO. 7004-1 160-0004-5750-5922) 

Gregory Haymon, CPA 
Senior Manager of Taxes 
Primus Telecommunications Group, Inc. 

7901 Jones Branch Drive, Suite 900 
McLean, Virginia 22 102-33 16 

and Subsidiaries 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Mr. Haymon: 

Commission staff have advised that Confidential Document No. 00545-05, filed on behalf of 
Primus Telecommunications, Inc. can be returned to the source. The document is enclosed. ’ 

Please do not hesitate to contact me if you have any questions concerning retum of this 
material. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records 

KF:mhl 
Enclosure 

cc: Bob Freeman, Division of Regulatory Compliance and Consumer Assistance 
Denise Vandiver, Division of Regulatory Compliance and Consumer Assistance 
Kathy Welch, Division of Regulatory Compliance and Consumer Assistance 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opportunity Employer 



STATE OF FLORIDA 
COMMISSIONERS: 

DMSION OF THE COMMISSION CLERK & 
ADMMlSTRATlVE SEnvlCES 

BRAWL10 L. BAEZ, CHAIRMAN 

BLANCA S. B A Y 6  
1. TERRY DEASON 

DIRECTOR 
CHARLES M. DAVDSON (850)4134770 (CLERK) 
LISA POLAK EDGAR (850) 413-6330 (ADMM) 

RUDOLPH "RUDY" BRADLEY 

May 19,2005 

(CERTIFIED MAIL NO. 7004-1160-0004-5750-5922) 

Gregory Haymon, CPA 
Senior Manager of Taxes 
Primus Telecommunications Group, Inc. 

7901 Jones Branch Drive, Suite 900 
McLean, Virginia 22102-3316 

and Subsidiaries 

Re: Return of Confidential Document to the Source (Undoeketed) 

Dear Mr. Haymon: 

Commission staff 
Primus Telecommunica 

Please do not hes 
material. 

'VUJ -~ 
GREGORY HAYMON CPAKENIOR MANAGER 
PRIMUS 
7901 JONES BRANCH DR STE 900 
MCLEAN VA 22102-3316 

0 Insured Mail 0 C.O.D. 

4. Restrkted Mivery7 (Exim Fee) 

1 
2. Article Number 70011 lLb0 JlOOLt 5750 5922 

(Transfer t" service label) 

PS Form 381 1 ,  March 2001 10258501-M-1424 Domestic Return R d p t  
KF:mhl 1 
Enclosure 

cc: Bob Freeman, Division of Regulatory Compliance and Consumer Assistance 
Denise Vandiver, Division of Regulatory Compliance and Consumer Assistance 
Kathy Welch, Division of Regulatory Compliance and Consumer Assistance 

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD *TALLAHASSEE, FL 32399-0850 
An Affirmative AetiodEqual Opportqnity Employer 

D C P  ..,"I.,:.". lltl . . . ,I .  ".".* nnrir(.".* *"," Internet E-mail: wntaa@psc.statr.fl.us 



3EDIT DATA SYSTEMS 
COLLECTION AGENCY 

1470 N.W. 107 AVENUE 
- _  2 i - r  5 ,r-,.-""- MIAMI, FLORIDA 33172 - ! 2 l  0 ' E ' ; / - # *  : ,L , j / :d  

TEL. (305) 477-8821 477-91 38 

Regards, 

May 13,2005 

FAX. (305) 477-5465 
1-866-477-8821 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee FL 32399 

RE: Case Number 21 838 
Ken Carlson vs Credit Data System/Supra Telecom 

To whom it may concern; 

Please be advised the Mr. Carlson was already advised that the account has been removed 
from collection in our system and that all he needed to do was contact the credit bureau 
(Equifax) and dispute the item to have it removed. 

To date we have not received any notification from the credit bureau that the item has 
been disputed and therefore it still stand in Mr. Carlson's credit report. 

Please contact this office as soon as possible should you have any further questions. 

Collections 

C file 
CMP I 
COM 
CTR Ken Carlson 

1608 1 La Costa Drive 
Weston FL 33326 ECR 

OPC 
MMS 
'3CA 
;f=M 

~ F(- 

GCL I 

x- 

. .  

Broward County Florida 
Consumer Affairs Division 
11 5 S. Andrews Avenue 
Room A460 
Ft. Lauderdale FL 33301 

You can pay from your home or office to: Http: //www.cdsfonline.com/paynow.htm 
... . 



r 

1470 N.W. 107th AVENUE 

Forwarding & Address Correction Requested 
MIAMI, FLORIDA 33172 -2735 

IIIIIlllI,IIIII,IlIIIIlIIIIIIIII 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee FL 32399 



f- "9 -.\ -, 
L Wilma Fong 

3230 Yorktown Drive 

May 3 1,2005 

- .IT" 6.. r' tr e-;) - !-' ;=Id I- kJ,tl? * 

h Tallahassee, Florida 323.U - %iia L2 AM IO: 05 

Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

Dear SirNadam: 

I appreciate your time in assisting me solving the problem with Sprint PCS. 

On May 5, 2005, I notified Sprint PCS in writing canceling my service, effective the billing 
period ending on May 17,2005 (Account No.0048292276-4). I received May 19,2005 invoice, 
and the payment was mailed today. (Copies of my notice and payment attached.) 

I have two reasons to cancel my service: 1. My cell phone does not work in coastal areas. 2. The 
AC cord was broken. I took the cell phone to the local Sprint PCS store. The clerk there told me 
my plan does not have ROM service for the coastal area. I was also told that my cell phone was 
too old, and parts are not available. Their interest is in selling me a more expensive calling plan. 

On Saturday, May 28, 2005, I received a letter dated, May 19, 2005, from Ms. Dawn Larkin, 
Sprint PCS Written Correspondence Department. (Copy attached) In her letter, she stated that the 
calling service I used required a one-year agreement, and a $150.00 cancellation fee is assessed. I 
have Sprint PCS service since 2001. A letter fiom Dan Alcazar, Vice President, National 
Consumer Organization of Sprint, dated August 15, 2001, is a proof. (Copy attached). I also 
made copies of invoice statements from January, 2004 to May 2005 and attached with my letter 
to Ms. Larkin for additional evidence that I had more than one year of service. (Invoice copies 
are too many pages and not attached with this letter) 

I have paid the May 2005 payment, and do believe that I have fulfilled my obligation and the 
account should be closed. I have subscribed four years of Sprint PCS service; therefore, the 

z ~ p  1 cancellation fee is not applicable in my case. 

4 do not know if Ms. Larkin will be able to resolve this problem. Therefore, I am seeking your 
assistance. $=TR -- 

E" -ank you for your attention. 
GCL I 
OPC Sincerely, 

I 

SCR L e r v i c e  cancellation notice, May 2005 payment, Letter from Dawn Larkin, Letter to Ms. Larkin, 
SEC 
UTH 

and Letter from Dan Alcazar 



Wilma Fong 
3230 Yorktown Drive 
Tallahassee, FL 32312 

May 5,2005 

Sprint PCS Customer Service Department 
P. 0. Box 152046 
Irving, TX 75015-2046 

Dear Sir/ Madam: 

For several days I try to report that I need you to cancel my cell phone service. I called 
three numbers and use your website and email, but no one could help me. I certainly hope 
that this office is the right place. 

Please cancel my cell phone service at the end of this billing period. May 17th, 2005. My 
cell phone number is 850.321.9576, and my account number is 0048292276-4. 

Your assistance is appreciated. 

Sincerely, 



Make check or mol der payable to S p r i  in U.S. dollars. 1103 

Sprint PCS @ 

Account Number: 0048292276-4 
Check box for change of address (see reverse) 
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WILMA T FONG 
3230 YORKTUWN DR 
TALLAHASSEE FL 32312-2016 

SPRINT 
P 0 BOX 740602 
CINCINNATI OH 45274-0602 

-- 

GEORGE OR WILMA FONG 7/81 
3230 YORWOWN DR. 
TALLAHASSEE, FL 3231 2 

2580  
D 

Flag Credit Union 
Tallahassee, Florida 3231 1-3813 

'WLMN YEARS MEMBER' 



May 19,2005 

Wilma Fong 
3230 Yorktown Dr. 
Tallahassee, FL. 32312-2016 

. . . . . . . . .  _ _ _  . - . - ... . . . .  - - - ..-_ /....e ---.- - - _ e _  . .... - _- .-.. . . . . . . . . .  

Re: Sp&t PCS CustomerAccount # 0048292276 

Dear Ms. Fong, 

We have attempted to contact you by phone to discuss your recent request to cancel your PCS Account and 
were unsuccessful. Per your request, your account will be cancelled effective the last day of your billing cycle. 
The calling plan you were on prior to canceling service required a one-year agreement, which was not llfilled 
resulting in a $150 cancellation charge. This fee Will be applied on your final invoice from Sprint. If you have 
any questions, please contact Customer Service at 1-888-21 1-4727. 

We regret losing your business and would love to serve you as a customer in the hture. 

Sincerely, 

Dawn Larkin 
Sprint PCS Written Correspondence Department 

. .  . -  

. , . . . . . . . . . . .  - . . -  . . . . . . . . .  ,.. , 

. .  



Wilma Fong 
3230 Yorktown Drive 

Tallahassee, Florida 32312 
May 31,2005 

Ms. Dawn Larkin 
Sprint PCS Written Correspondence Department 
Sprint Correspondence 
P.O. Box 15955 
Shawnee Mission, KS 66285-5955 

Account N0.0048292276-4 
Dear Ms. Larkin: 

On Saturday, May 28,2005, I received your letter dated May 19,2005. Your letter is in response 
to my May 5,2005 notice to Sprint PCS canceling my Sprint PCS service, effective the billing 
period ending on May 17, 2005. I received May 19, 2005 invoice, and the payment was mailed 
today. (Attachment A) 

I have two reasons to cancel my service: 1. My cell phone does not work in coastal areas. 2. The 
AC cord was broken. I took the cell phone to the local Sprint PCS store. The clerk there told me 
my plan does not have ROM service for the coastal area. I was also told that my cell phone was 
too old, and parts are not available. Therefore, I decided to cancel my Sprint PCS service. Please 
tell me where I can return my old cell phone. It is no use for me. The AC cord is broken; 
therefore, the battery cannot be charged. 

In your letter, you stated that the calling service I use required a one-year agreement, and a 
$150.00 cancellation fee is assessed. I do not understand what you mean. I have Sprint PCS 
service since 2001. The letter, dated August 15, 2001, fiom Dan Alcazar, Vice President, 
National Consumer Organization of Sprint, is a proof that I have the service since that time. 
(Attachment B) I do have all invoiCes and statements since the beginning of my service. Copies 
of invoice statements since January, 2004 are attached for additional evidence. (Attachment C) 

Since I have paid the May 2005 payment, I have fulfilled my obligation and the account should 
be closed. I have subscribed four years of your service; therefore, the cancellation fee is not 
applicable in my case. 

Ms. Larkin, I hope you will be able to resolve this problem. If you do not have the authority, 
please inform me to whom I should address this letter. In the meantime, a copy of this letter will 
be submitted to the Florida Public Service Commission. 

Thank you for your attention. 

Sincerely, 

Enclosures 

Cc: Florida Public Service Commission 



.. . 

August 15,2001 
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WILMA T FONG 
3230 YORKTOWN DR 
TALLAHASSEE FL 323 12-20 16 

Dear Valued Sprint Customer, 

As we have previously notified you, there is a recent change in federal law regarding long-distance 
' companies and their customers that you should be aware of. Rest assured that your current Sprint 
service will not change. And there's nothing you need to do. 

__ _- _.- -e-. -- .- - __ -__ _ _ _ _  ----- -- - ---__. - - 

In the past, all long-distance companies were required to file their rates, terms and conditions for 
long-distance services with the Federal Communications Commission (FCC). However, beginning 
August 1, 2001, Sprint and other long-distance companies will no longer be able to file their 
state-to-state long-distance rates and conditions with the FCC, and instead will be required to post 
them on their Web sites. (For the convenience of our customers, Sprint will begin posting our 
international long-distance rates as well.) This means it will be easier for you to get the most current 
version of the rates, terms and conditions being provided to you. 

To that end, we're also enclosing a booklet listing the terms and conditions of our state-to-state and 
international long-distance services, Please review it carefully, Additionally, we've included 
Frequently Asked Questions on the back of this letter to help answer some questions you might have. 

-- - -- - .___ - ___I_-_Ic_-____ -_ -----..- - -  ------ 
If you require any additional information, feel free to visit our Web site at 
www.sprint.com/ratesandconditions/, or call Sprint Customer Service at 1-866-779-7070 
(if you have hearing or speech disabilities, call 1-800-877-8973). 

As always, we thank you for your business and remain committed to providing you with the same 
high standard of service - for all your communications needs. 

Sincerely, 

Dan Alcazar 
Vice President, National Consumer Organization 



Wilma Fong 
3230 Yorktown Drive 
Tallahassee, FL 32312 

Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 



F o p  P.SC/CMU 43 Columbus Parent Trmsfer of control for Certificate holder A Sur Net Page 1 o f2  

From: Kay Flynn 
Sent: 
To: Ray Kennedy 

Monday, June 06,2005 2:51 PM 4 

0sw 7-05) 
Cc: 

Subject: RE: Form PSC/CMU 43 Columbus Parent Transfer of control for Certificate holder A.Sur Net 
Toni McCoy; Raquel Tully; Karen Belcher; Dorothy Menasco 

Thanks so much for checking on this. We won't docket it, and I'll ask Raquel by cc: to bring the $250 check 
over once she receives it so we can return it to the law firm. 

From: Ray Kennedy 
Sent: Monday, June 06, 2005 2:48 PM 
To: Kay Flynn 
Cc: Toni McCoy 
Subject: FW: Form PSC/CMU 43 Columbus Parent Transfer of control for Certificate holder ASur Net 
Importance: High 

Apparently Toni has looked into this and reports what she found below. I agree with Toni. Now, granted, I have not read the 
document and am still willing to do so. But, based on the e-mail information, Toni's assessment appears to be correct. 

Unless they do a name change, the matter does not need docketing 

From: Toni McCoy 
Sent: Monday, June 06,2005 2:27 PM 
To: Ray Kennedy 
Subject: FW: Form PSC/CMU 43 Columbus Parent Transfer of control for Certificate holder ASur Net 
Importance: High 

Ray Ms. Wellstein called me today and I called Kay who said she called you about the below company's 
submitted information. 

This is not a name change request only a notification of a share purchase 2 levels up with a parent 
company. Kay thought it might be, but Ms. Welllstein says no Certificate IevellEnd user changes will occur, 
only the share purchase at the parent level. She apologizes if the letter was confusing. 

Based on past discussions, I don't think we need to do anything other than acknowledge the information and 
send Ms. Wellstein an email in response to below. 

Let me know, 

Toni 

From: Linda M. Wellstein, Esq. [mailto:Iwellstein@wellstein-steel.com] 
Sent: Monday, June 06, 2005 2:04 PM 
To: Toni McCoy 
Subject: Form PSC/CMU 43 Columbus Parent Transfer of control for Certificate holder A.Sur Net 

6/6/2005 



Form .?SC/CMU 43 Columbus Parent Tvansfer of control for Certificate holder A .Sur Net Page 2 of 2 
Dear Ms. McCoy,. 

Thank you for your gracious attention to the Application form we sent in today and which was received in your mail room. 

As I mentioned to  you, there is only a transfer of control a t  the parent level (new parent control ownership a t  the upstream corporate level) so the  certificate 
holder, A.Sur Net, remains the same. Ail the addresses and contact persons for the Florida licensee also remains the same and there is no  affect to  the end 
users. 

Columbus now has ownership control of t he  parent company o f  the licensee, but there is no change or affect at  the certificate holder level. 

Please le t  me know i f  you need any other Information. And again, I really appreciate your attention here. 

With best regards, 

Linda Wellstein 

Note: website under construction, search "Linda Wellstein" at www.yahoawm or ww.google.com in the meantime. 

Linda M. Wellstein, Esq. 
Chair, Global Telecommunications Practice 
Wellstein Steel & Associates International, LLC 
1401 N ,  Taft Street, Suite 609 
Arlington, VA 22201 

PH Direct :+l  202-250-3488 
Mobiie:+l 202-368-6256 

Iwellstein@welistein-steei.com 
www .wellstein-steel.com 

Este mensaje es confidencial, esta amparado por secret0 profesional y no puede ser usado ni divulgado por personas distintas a su(s) destinatario(s). Si recibi6 esta transmision por 
error, por favor avise al remitente mediante replica a este correo electr6nico o notifiquele telef6nicamente mediante llamada con cobro revertldo. Este mensaje y sus anexos han sido 
sometidos a programas anti-virus y entendemos que no contienen virus ni otros defectos. Sin embargo, el destinatario debe verificar que este mensaje y sus anexos no estan infectados 
por virus y en tal sentido, el remitente no se hace responsable por daiios o perjuicios derivados de la recepci6n o us0 de este mensaje y sus nexos. 

FAX: +1 202-448-8907 

6/6/2005 



DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 

STATE OF FLORIDA 
COMMISSIONERS: 

J. TERRY DEASON 

LISA POLAK EDGAR 

BRAULIO L. BAEZ, CHAIRMAN 

RUDOLPH "RUDY" BRADLEY 

BLANCA S. BAYO 
DIRECTOR 
(850)413-6770 (CLERK) 
(850)413-6330 (ADMM) 

June 7,2005 

Ms. Linda M. Wellstein 
Wellstein Steel & Associates International, LLC 
1401 N. Taft Street, Suite 609 
Arlington, VA 20001 

Re: Application for approval of transfer of control of A.Sur Net, Inc. 

Dear Ms. Wellstein: 

I am returning check No. 71731 in the amount of $250, for the above-referenced matter. It is 
my understanding that your filing was intended as a notification of transfer of control at the parent 
level, without any change to the certificate holder. As such, no filing fee is required. 

Please feel ftee to call me if you have any questions or concerns. 
Sincerely, 

Kay Flynn 
Bureau Chief 

Enclosure 

cc: Ulises R. Pin 
Troy F. Tanner 
David M. Martin 
Brendan Paddick 
Stephen L. Goodman 
Ray Kennedy (CMP) 
Toni McCoy (CMP) 
Karen Belcher (CCA) 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD 0 TALLAHASSEE, n 32399-0850 
An Affirmative Action /Equal Opportunity Employer 

pSC Website: http://mnv.floridapsc.com Internet E-mail: amtact@psc.state.fl.us 



June 3,2005 

VIA OVERNIGHT DELIVERY 

Blanca Bayo, Director 
Division of the Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

Re: Application For Approval of the Transfer of Control of A.Sur Net, Inc. 

Dear Ms. Bay& 

A.Sur Net, Inc. (“A.Sur Net”) and Columbus Communications Inc. (“Columbus” and, 
together with ASur Net, the “Applicants”), pursuant to Rule 25-24.730 of the Rules of the 
Florida Public Service Commission (“Commission”), hereby jointly submit an application on 
Commission Form PSC/CMU 43 (1/95) for approval to transfer control of ASur Net from 
Barclays Bank PLC to Columbus, a corporation organized under the laws of Barbados (the 
“Application”). Applicants respectfully request that the Application be granted expeditiously in 
order to permit Applicants to complete the transaction described herein as soon as possible. 

DESCRIPTION OF THE APPLICANTS 

ASur Net is a corporation organized and existing under the laws of the State of 
Delaware and is a wholly-owned subsidiary of ARCOS-1 USA, Inc. (“ARCOS-1 USA”) a 
Delaware corporation. In tum, ARCOS-I USA is a wholly-owned subsidiary of New World 
Network, Ltd. (“New World Network”), a Bermuda company. New World Network is a 
wholly-owned subsidiary of New World Network Intemational, Ltd. (“NWN International”), 
a Bermuda company. In turn, NWN Intemational is a wholly-owned subsidiary of New 
World Network Holdings, Ltd. (“NWN Holdings”), a Bermuda company. 

On March 15, 2001 , the Florida Public Service Commission issued an order’ granting 
Com Tech (now A.Sur Net) authority to provide Alternative Vendor Services in the State of 
Florida (the “AAV Certificate”). A description of the A.Sur Net’s authorized services and 
facilities is part of the record of that proceeding. 

In re: Application fo r  CertiJicate to Provide Alternative Access Vendor Services by 
Com Tech International Cable Corporation, Docket No. 0101 50-TA, Order No. PSC-01- 
0647-PAA-TA (the “Order”). On April 9,2001 , the Order became final (see Order No. PSC- 

1 
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Blanca S. Bay0 
June 3,2005 
Page 2 

Columbus is a corporation organized under the laws of Barbados. Columbus is 
controlled by Ironbound Holdings (Barbados) Limited, a corporation organized under the 
laws of Barbados. Ironbound is controlled primarily by Canadian citizens and corporations 
and owned as detailed herein. Columbus controls Caribbean Crossings, which operates the 
Bahamas Intemet Cable System between the United States and the Bahamas, and thus has 
demonstrated the resources and ability to manage a telecommunications company.. 

THE TRANSACTION 

Under the proposed transaction, Columbus2 will acquire control of New World 
Network, Ltd., and thereby acquire control over A.Sur Net. The precise details of the purchase 
have not yet been finalized. Closing of the acquisition of control over New World Network, 
Ltd. is conditioned on, inter alia, receipt of all necessary regulatory approvals. In light of 
New World Network Ltd.’s control over A.Sur Net, a holder of a Florida AAV license, prior 
Commission approval on an expedited basis is being requested. 

DESIGNATED CONTACTS 

For the purposes of the Application, contacts for the Applicants are as follows: 

For A.Sur Net: 

David M. Martin 
President 
ARCOS-1 USA, Inc. 
15950 West Dixie Highway 
North Miami Beach, Florida 33 162 
(786) 274-7400 

with copies to: 

Ulises R. Pin 
Troy F. Tanner 
Swidler Berlin LLP 
3000 K Street, NW Suite 300 
Washington, DC 20007 
(202) 424-7500 

For Columbus Communications Inc.: 

2 It is possible that all or part of the A.Sur Net shares to be acquired by Columbus will 
be held by a yet-to-be-formed wholly-owned subsidiary of Columbus (the “Subsidiary”). The 
insertion of a wholly-owned subsidiary as the holder of all or part of the stock of A.Sur Net 
will not affect the ultimate control of Columbus as described in this Application. To the 
extent any ownership interests of A.Sur Net will be ultimately held by such a Subsidiary, the 
parties will promptly notify the Commission prior to the Closing. 



Blanca S. Bay0 
June 3,2005 
Page 3 

Brendan Paddick 
Chief Executive Officer 
Columbus Communications Inc. 
Suites 205-207 Dowel1 House 
Roebuck & Palmetto Streets 
Bridgetown, Barbados 

with copies to: 

Linda M. Wellstein, Esq. 
Wellstein Steel & Associates International, LLC 
1401 N. Taft Street 
Suite 609 
Arlington, VA 22201 
(202) 250-3488 

Stephen L. Goodman 
Wilkinson Barker Knauer, LLP 
2300 N Street, N.W. 
Suite 700 
Washington, D.C. 20037 
(202) 783-41 4 1 

THE COMMISSION SHOULD APPROVE THE TRANSFER OF CONTROL 
OF A.SUR NET 

The proposed transaction is in the public interest because it will enhance competition 
in Florida by strengthening the financial and competitive position of A.Sur Net by enabling it 
to continue to operate its facilities in the State of Florida in a more efficient and cost-effective 
manner. Moreover, the proposed transaction is not expected to affect the day-to-day 
operations of A.Sur Net and will be transparent to A.Sur Net’s customers in Florida. A.Sur 
Net’s customers in Florida are mainly other authorized domestic and international carriers and 
some large corporate users. Finally, the proposed transaction will not negatively affect 
competition in the Florida telecommunications market. Therefore, the Commission should 
approve the transfer of control of A.Sur Net. 

A.Sur Net previously obtained the AAV Certificate from the Commission and has a 
significant operating history in Florida. Thus, its qualifications to provide telecommunications 
services are a matter of public record. The proposed transaction will not affect the 
qualifications of A.Sur Net and the services provided by A.Sur Net, but rather will allow 
A.Sur Net to be controlled by an ownership group focused on the long-term growth potential 
of A.Sur Net. 

The proposed transaction will result in an indirect transfer of control of ASur Net 
from Barclays to Columbus. The direct shareholding of A.Sur Net will not change. 
Applicants do not expect that the current management and personnel of A.Sur Net will change 



$ 6 -  *. 
Blanca S. Bay0 
June 3,2005 
Page 4 

substantially upon closing of the proposed transaction. Applicants expect that upon closing, 
A.Sur Net’s customers will continue to receive telecommunications services at the same rates, 
terms and conditions offered by A.Sur Net prior to closing. In short, Applicants do not 
anticipate any immediate changes in the day-to-day operations of ASur Net in Florida as a 
result of the proposed transaction. The proposed transaction therefore will be transparent to 
A.Sur Net’s customers and will not adversely affect the provision of telecommunications 
services in Florida. 

CONCLUSION 

For the reasons set forth above, the Applicants urge the Commission to grant the 
attached Application for approval of the transfer of control of A.Sw Net, Inc. on an expedited 
basis and grant such other relief as appropriate. An original and six (6) copies of this 
Application are enclosed. Also enclcsed is a filing fee check payable to the Florida Public 
Service Commission in the amount of $250.00. Please date-stamp the enclosed extra copy of 
this filing and return it in the attached self-addressed, stamped envelope. 

Respectfully submitted, 

A.Sur Net, Inc. and 
Columbus Communications Inc. 

By: 
Lin 
Wellstein Steel & 
Associates International, LLC 
1401 N. Taft Street 
Suite 609 
Arlington, VA 20001 

Counsel to Columbus 
Communications Inc. 

Swidler Berlin LLP 
3000 K Street, N.W. Suite 300 
Washington, DC 20007-5 1 16 

Counsel to A.Sur Net, Inc. 

Date: June 3,2005 

cc: David M. Martin 
Brendan J. Paddick 
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Disputes 286686,286691 
. ' ,  

Kay Flynn 

Page 1 of 2 

0500 oa 
To: Blanca Bay0 

Cc: Beth Salak; Beth Keating 
Subject: RE: Disputes 286686, 286691 

Thanks, Blanca. I don't know that this pertains to a docket. I'm cc'ing Beth S and Beth K and ask that they let 
me know if it is docket-related, although it can't be considered a filing. 

In the meantime, I'll print this and placed it in undocketed correspondence. 

From: Blanca Bay0 
Sent: Monday, June 13, 2005 5:05 PM 
To: Kay Flynn 
Subject: FW: Disputes 286686, 286691 
Importance: High 

Once again, someone felt compelled to send this information to my e-mail. I was out Friday and only 
now opened this. Please follow-up with staff. 

This is NOT a filing. Please place on the correspondence side of the file. Thanks! 

From: Carol Ann Conover [mailto:caconover@natelcomm.com] 
Sent: Friday, June 10, 2005 5:49 PM 
To: Belcher, Anne C 
Cc: Vicki Gordon Kaufman; Blanca Bay0 
Subject: RE: Disputes 286686, 286691 
Importance: High 

Please be advised that North American Telecom does not concur with the findings of 
BellSouth's rejection of our escalated Billing Adjustment Request (BAR, attached). As such, 
North American Telecom rejects your findings effective immediately and considers this 
matter still in dispute. In preservation of our rights, we have forwarded a copy of our 
response to the Director of Records & Reporting at the Florida Public Commission. Advice 
from our attorney will follow. 

-----Original Message----- 
From: Belcher, Anne C [mailto:Anne.Belcher@BellSouth.com] 
Sent: Wednesday, June 01, 2005 1O:lO AM 
To: caconover@natelcomm.com 
Subject: Disputes 286686, 286691 

Please see dispute resolutions listed below. Thanks. 

61 1 4/200 5 



Disputes 286686,286691 
***** 

Page 2 of 2 

The information transmitted is intended only for the person or entity to which it is addressed and may contain confidential, 
proprietary, and/or privileged material. Any review, retransmission, dissemination or other use of, or taking of any action in 
reliance upon this information by persons or entities other than the intended recipient is prohibited. I f  you received this in 
error, please contact the sender and delete the material from all computers. 162 

6/14/2005 
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DATE: June 27,2005 

TO: Marguerite Lockard, Commission Deputy Clerk I, Division of Commissi 
and Administrative Services 

Beth W. Salak, Director, Division of Competitive Markets & Enforcemen 

Confidential Responses to Data Requests for the 2005 Local Competitio 

FROM: 

RE: 

Responses to CMP's CLEC and ILEC surveys for the 2005 Local Competition Report have 
begun to come in. As in the past, we expect that a number of parties will file for confidential 
treatment of their responses; however, any use made of the information will be in the aggregate. 

In order to assess the status of local competition, I request that the following staff members be 
authorized to review the confidential responses: 

wsc, CLK - CORRESPONDENCE 
"e Division - AdmlnlrtretJve-Part&8-coMUlnef 

Beth Salak CMP DOCUMENT NO.9 4 9s b 426 
Dale Mailhot CMP 
Lisa Harvey CMP 
Tabitha Hunter CMP 
Brenda Memtt CMP 
Sue Ollila CMP 
Vic Cordiano CMP 
Greg Shafer CMP 
Christi Cao SGA 
Jacob Williams SGA 

DISTRIBUTION: 

The responses will be retumed to the Division of Commission Clerk and Administrative Services 
when we have completed our review. 

cc: Della Fordham 
Dale Mailhot 
Jim Dean 



June 26,2005 

Blanca S. Bayo, Director JUL-I AM 9 5 4  05 *At - 1  A ) /  5 10 
Division of the Commission Clerk 
And Administrative Services 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

1: m-4 MI s $ f ON 

7 d -  Florida Public Service Commission CLERK 

Re: Order Number - PSC-04-0712-PAA-WS a - @ Z ) ~  
Rose, Sundstrom & Bentley, LLP, F. Marshall Deterding Letter of June I O ,  2005 
And attached Aloha Utilities Project Status Report 

Dear Ms. Bayo, 

I am a customer of Aloha Utilities, who resides at 1543 Haverhill Road in New Port Richey, FL 34655. 

I have recently come across a Project Status Report Filed by Aloha Utilities in response to Order No 
PSC 04-0712-PAA-WS, whose subject matter is "Seven Springs Water System Improvements-2004. 

This is the tenth Status Report submitted to the PSC, but does not significantly differ from previous 
reports and therefore suggest little progress. It does not contain any significant or meaningful 
information from which a customer, like myself, who ultimately might have to pay far any 
improvements implemented, can determine whether progress is being made. 

I have some concems specifically related to the possibility that an oxidative method using hydrogen 
peroxide might replace the current method of the sole use of chlorination. Aloha customers 
understand that FDEP has not so far received or approved a permit for the use of hydrogen peroxide 
which is currently not used for processing drinking water anywhere in the United States. An Ad Hoc 
Committee of the Pasco County appointed under the authority of House Bill 0897 has adopted the 
FDEP Rule 62-555.31 5(5) as the most relevant recommendations for the Control of Copper Corrosion 
and Black Water. On June 9,2005 the Pasco County Board of Commissioners unanimously adopted 
an ordinance establishing this technological standard for the treatment of black water and rotten egg 
odor in drinking water in domestic plumbing. 

I would appreciate receiving some information from the PSC, FDEP or the Utility itself whether 
the use of hydrogen peroxide is likely to be approved for use and if so whether the FDEP has 

c ~ p  received appropriate pilot study data that might be used for permitting such use. Customers are 
anxious to get an expert peer review of the data, if such has been submitted, so that they can obtain a 

COM nre-implementation prudent review to ensure that the method has at least a reasonable chance of 
significantly reducing the incidence of black water and rotten egg smell in our plumbing. CTR 

ECR 1 
as early a reply as possible. 

GCL 1 - _  

I am writing this letter on behalf of the Committee for Better Water NOW and would appreciate 

8PC Sincerely, 

;HMS 
3 6 A  

Richard Power 

cc. Rosanne Gervasi, Esq, FPSC 

''' ---He&" Signature for Purposes of Expediting Response 

SEC . 

om Gwen Shofner, P.E., FDEP 

Richard L. Power 
1534 Haverhil Drive 
New Port Richey, FL 34655 



WilTel Communications, LLC Page 1 o f 2  

Kay Flynn ~ 

From: Kay Flynn 

Sent: 

To: 
cc: Diane Lee 

Subject: RE: WilTel Communications, LLC 

Thursday, July 07, 2005 7:25 AM 
Chuck Hill; Beth Salak; Beth Keating 

It was attached! 

Looks like an undocketed filing that would come to CCA, once the overnight mail arrives. 

Thanks! 

From: Chuck Hill 
Sent: Thursday, July 07, 2005 7:13 AM 
To: Kay Flynn; Beth Salak; Beth Keating 
Cc: Diane Lee 
Subject: FW: WilTel Communications, LLC 

This should have the attachment (I hope!). 
Sorry. 
(1 

From: Porter, Scott [mailto:Scott.Porter@wiltel.com] 
Sent: Wednesday, July 06, 2005 4:55 PM 
To: Chuck Hill 
Cc: Kupetsky, Adam 
Subject: WilTel Communications, LLC 

Mr. Hill: 

The attached was sent to your attention today via overnight mail. Thank you, and please contact me should you have 
any questions. 

Scott Porter 
Regulatory Affairs 
WilTel Communications, LLC 
One Technology Center (MD TC- 15L) 
100 South Cincinnati 
Tulsa, Oklahoma 74 103 
Tel. (91 8) 547-9880 
Fax. (918) 547-9446 
email: scott.porter@wiltel.com 

t * * * * * * * * * * * t t * * t * * t * * * * t * t * * * * * t * * t * * * * * * ~ ~ ~ * * ~ * * ~ * * * * * *  

Confidentiality Notice 
This message is intended exclusively for the individual or entity to which it is addressed. This communication may contain information that is proprietary, privileged or 

7/7/2005 



WilTel Communications, LLC 
, .  

Page 2 of 2 
confidential or otherwise legally exempt from disclosure. If you are not the named addressee or an employee or ab. responsible for delivering this message to the named 

addressee, you are not authorized to read, print, retain, copy or disseminate this message or any part of it. If you have received this message in error, please notify the 
sender immediately by e-mail, discard any paper copies of this message and delete all electronic files of this message. 

*****t**f***~*ttt****t******ttHtttt******~****.~***~*****~.~~*~****,**" 

7/7/2005 



COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVIDSON 
LISA POLAK EDGAR 

STATE OF FLOFUDA 
DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S.  BAY^ 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850) 413-6330 (ADMM) 

July 7,2005 

(CERTIFIED MAIL NO. 7004-1 160-0004-5750-6103) 

Ms. Patricia T. Morrison 
Progress Telecom, LLC 
100 Second Avenue South, Suite 400 South 
St. Petersburg, Florida 33701 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. Morrison: 

Commission staff have advised that Document No. 04169-05, filed on behalf of Progress 
Telecom, LLC can be retumed to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning retum of this 
material. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records 

KF:mhl 
Enclosure 

cc: Denise Vandiver, Division of Regulatory Compliance and Consumer Assistance 
Joseph Rohrbacher, Division of Regulatory Compliance and Consumer Assistance 
Bob Freeman, Division of Regulatory Compliance and Consumer Assistance 
Joanne Parrish, Division of Regulatory Compliance and Consumer Assistance 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opportunity Employer 

PSC Wehsite: l i t t n : / / ~ ~ ~ ~ n . f i o ~ i t l t l i i r r . c n r r i  lntprnpt F-mnil: r n n t a r t ~ n s r . F t a t r . f l . i i ~  



STATE OF FLORIDA 
COMMISSIONERS: 

‘4s PATRICIA T MORRISON 
PROGRESS TELECOM LLC 
100 2m AVE S STE 400s 

B U U U O  L. BAEZ, CHAIRMAN DMSION OF THE COMhUSSlON CLERK & 
ADMINISTRATIVE SERVlcEs 
BLANCA S. BAY6 
DIRECTOR 
(850)413-6770 (a=) 
(850) 413-6330 (ADm) 

.I. TERRY DEMON 
RUDOLPH “RUDY” BRADLEY 
CHARLES M. DAVlDSON 
LISA P O W  EDGAR 

I 

July 7,2005 

ST PETERSBURG FL 33701 

(CERTIFIED MAIL NO. 7004-1160-0004-5750-6103) 

3 %keType 
XCsrtdied Mall 0 Express Mail 
0 Registered 
0 Insured Mall 

b@” R 4 p i  for Merchandise 
0 C.0 D 

4 R . a c * d D * i r r y ? R x t n F r )  0 Yes 

Ms. Patricia T. Morrison 
Progress Telecom, LLC 
100 Second Avenue South, Suite 400 South 
St. Petersburg, Florida 33701 

Re: Return of Confidential Document to the Source (Undocketed) 
. -  

Dear Ms. Momson: 

Delivery is desired 

retum the card to you. 
Commission staff . and address on the reverse 

Telecom, LLC can be re 

Please do not hesi 

KF:mhl 
Enclosure 

cc: Denise Vandiver, Division o f  Regulatory Compliance and Consumer Assistance 
Joseph Rohrbacher, Division of Regulatory Compliance and Consumer Assistance 
Bob Freeman, Division of Regulatory Compliance and Consumer Assistance 
Joanne Panish, Division of Regulatory Compliance and Consumer Assistance 

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD O A K  BOULEVARD *TALLAHASSEE, FL 32399-0850 
An Affirmative ActionlEqusl Opportunity Employer 

Internet E-mail: Fontsct@pse.stale.fl.us PSC Websile: Iitto:i/nsn.flol.id~,i~~.cn,ii 



Richard Passanesi 
2029 East Del Webb Blvd. &% -5 9: 34 
Sun City Center, FL. 335 73 

(..; OMPt&S I q$j, 
C L  K 1 

July 8, 2005 

Mr. Ivan Seidenberg, President 
Verizon Communications 
1095 Ave. Of the America, 3Pthfloor 
New York, N.Y. 10036 

Dear Mr. Seidenberg, President: 

your hming the patience to read this letter. 
I am writing to you as an exasperated, valued customer of Verizon. I would appreciate 

On June Sth 2005, Ipurchased a monthly cellular plan fiom T-Mobile. The salesman 
talked me into transferring my Verizon local home phone number, which I have had for 13 
years, to the new cell phone. Upon getting home, a couple of hours later. I realized this is 
not what I really wanted. I wanted to stay a customer of Verizon local and DSL internet 
service, I immediately called the T-Mobile salesman, and instructed him to cancel, the 
transferring of my phone number. He informed me he would take care of this immediately. I 
also called Verizon to tell them what happened and I would appreciate ifthey disregarded 
any transfer that may be presented to them. The very next day, June gh, 2005 I visited the 

CMp k o b i l e  location to return the cell phones. At that time I inquired if they had cancelled the 
c.m ,Ams fer r ing  of my Verizon phone number. I was assured it had been done. 
(CfR- 

ECR 

On June 11 th, my local phone service with Verizon was cancelled. I could no longer have 
telephone service. Upon calling Verizon, customer relations, I was told a request came in 

-Jrom T-Mobile that had to be honored. I would consider this “slamming”. 
k p o n  hearing my story, I was told by your customer relations department, not to worry 

OPC ,&kt an order was being submitted for my phone service to be reactivated on Monday June 
RCA I Yh. I was advised toplease stay home to receive the technician, and that there would be a 

service charge, which I think, is ludicrous. I stayed home Monduy and Tuesday to no avail. SCR 
--Oh calling customer relations again on Wednesday the 1 gh, I was informed just because it 
- -vmcs scheduled, it did not mean it would done that day. ALfter numerous phone calls, and 

EC * d Q c h  call usually takes an hour to speak to a live person, I was informed the service would 
)TH be activated on July I I“, one month after it was terminated. As I write this letter the 

service still has not been restored, and we do not have telephone privileges. I am a 76- 
year-old senior citizen, not in good health, imagine my concern of living without telephone 
service. I cannot fathom why it would take a month to activate my original telephone 
number. 

was your service technician Mr. Dan Sumner of your Tampa, Florida Branch. 
I have to say the only employee of Verizon that has shown any interest in our problem 



I don’t know what I expectfiom you, but I had to write to someone at Verizon, to tell 
them of our dilemma. To veri3 all that I have written, it is on record at our account #I 5 
131 7 0620216824 09. Phone number 813-633-3871. 

Respectful A lyo 
*whC%Lz& Richard Passanesi 

cc: Federal Communications Commission, Washington D. C. 
cc: Florida Public Service Commission, Tallahassee, FL. 



Mr. & Mrs. R. Passanesi 
2029 East Del Webb Blvd 
Sun City Center, F L. 33573 

Florida Public Senrice Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Ft. 32399 



Fmxi\rEr:---pSC: 
July 10,2005 

05 &L 13 AH 10: 24 
Dear Ruth Mchargue my name is William Stout case 110.65691 1T I wrote you on 6-21-05 about mci 
slamming my long distance line you told me to give them a month and we could settle it.this is what happen: 
On 7-1-05 Kevin job no.1004443333 called and and said my bill was paid and not to worry about it,he also 
offered me long distance Service for $25.99 per month with 2 free months its called nation 
wide reach I asked him if he could match 1.9 cents a minute he said no I told him that is 
what I pay on my calling card that I was forced to buy because of mci stealing my 
telephone line,then on 7-7-05 phi1 job no.20021 called to see when I was going to pay my 
bil1,then on 7-7-05 I received this letter from mci that is all that I have heard fiom mci.1 
don’t know if the numbers they gave me are right or just made up because mci would do 
that they are a lousy c0.1 don’t want to deal with mci they lie too much I want my old long 
disatane co. back I don”t want to dea;l with mci on anything just get them off my long 

me who to write to thank you William Stout 
distance line and stop them fiom sending me 

P.S. I am sending you a copy of the letter they sent me. 

Phone 863-357-6681 
13801 S.E.hwy 441 lot 226 
Okeechobee,fla,34974 



MC I 
CONSUMER MARKETS 
500 Technology Dr. - Ste 820 
Weldon Spring, MO 63304 

1ll11ll1ll11l1ll1lll1l1lI1ll1l111lllll11l11lll1I,lllll111lll11 

00058 00002 17192 1 AT .292 
WILLIAM STOUT 
UNIT 226 
13801 HWY 441 SE 
OKEECHOBEE, FL 34974-2030 

NOTICE 

July 05, 2005 

Amount due : $95.91 
Account no : 4LM07413 

Dear MCI Customer: 

Your cancelled MCI account has an outstanding balance. This letter 
reflects payments posted through 07/04/2005. If our records do not 
reflect your most recent payment, we apologize and ask you to disregard 
this notice. However, if payment has been overlooked, please use the 
remittance portion below to submit payment. If you have any questions, 
please call 1-800-306-9318 (from the U.S.). From outside the U.S., ask 
your local operator to place a collect call (reverse charge): 
1-303-390-1054. . 

Monday - Saturday 8:OO a.m. - 12:OO a.m. EST 

HCI ACCEPTS PAYMENT BY AMERICAN EXPRESS, DISCOVER, INTELL-A-CHECK, 
JCB, MASTERCARD AND VISA. Thank YOU for choosing MCI. ATTENTION U.S. 
RESIDENTS!-If your IC1 direct billed account is cancelled for non- 
payment, you will be blocked from using MCI lines. If your account is 
cancelled for reasons other than nonpayment, you may be billed non- 
discounted rates by your local telephone company. In addition, you 
will also incur a $3.75 per Call surcharge for all INTERSTATE calls and 
$6.50 per call surcharge for all INTERNATIONAL calls. Should you desire 
access to long distance service, you must either 1) call the number 
above to pay your MCI account in full and request reestablishment of 
your direct billed service, or 2)  contact your local telephone company 
and switch to another long distance provider. 

NOTE: Customers who file or have filed for bankruptcy MUST mail in 
appropriate bankruptcy petition information, with aetaiis, to the 
below address. If you have already filed for bankruptcy, please 
disregard this demand for payment and treat this letter as a request 
for documents. 

MCI 
Attention: APD 
500 Technology Drive - Ste 300 
Weldon Spring, MO 63304 

, -* 
MCB 





State of Florida 

DATE: July 18,2005 

TO: Kay B. Flynn, Chief of Records, Division of the Commission Clerk & 
Administrative Services 
Marguerite H. Lockard, Commission Deputy Clerk 11, Division of the Commission 
Clerk & Administrative Services 

FROM: 

RE: 
Beth W. Salak, Director, Division of Competitive Markets & 

Verizon's Confidential Schedule 8 of Periodic Report 

I request that Vic Cordiano be allowed to review Verizon's Schedule 8, Document Number 
04658-05, for his work on the competition report. 

FPsC, CLK - CORRESPONDENCE 
~ - ~ d m l n b ~ t k r s - P a ~ - ~ ~ " n r e r  

DOCUMENT NO.oyqs 
DISTRIRUTION: 



Monday, Jul18.2005 04:ll PM 



CCA Official Document. . . 7/21/2005 12:20 PM 12:20 PM 

From: 
Sent: 
To: 
cc: 
Subject: 

Ray Kennedy 
Thursday, July 21,2005 12:15 PM 
Kay Flynn 
Rick Moses; Rhonda Hicks 
ITC DeltaCom (Discontinuance of local phone service) 

There is no reason to docket ITC's filing. They are simply getting out of the residential local phone service 
business. They will retain both IXC and CLEC certificates and will retain their fictitious names. 

I have advised Nanette Edwards that this will not be docketed and we will retain the filing in an undocketed 
status. I have copied Rhonda because, down the road, if a customer fails to select a new carrier and their 
service is terminated, we will know why. Nanette said that they will give a second notice to the customers as 
well. 

Overall ITC has ii,ooo customers, many of which are in Florida. 

Rhonda, disconnect for those who have not selected a new local provider will occur in late November. 

1 



STATE OF FLOFUDA 
COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 

CAPITAL CIRCLE OFFICE CENTER 
2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FL 32399-0850 

LISA POLAK EDGAR 

July 22,2005 

Ms. Nancy H. Sims 
BellSouth Telecommunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301-1556 

Re: BellSouth’s 2005 Local Competition Report - Data Request (ILEC and CLEC) 

Dear Ms. Sims: 

Enclosed are two extra copies of confidential Document No. 07009-05, which was filed with 
the original confidential document. The Commission requires only one copy of a confidential 
document upon filing. Therefore, I am returning the additional copies filed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, * 
Marguerite H. Lockard 
Commission Clerk 

Enclosure 

An Affirmative Action/Equal Opportunity Employer 
PSC Website: http://wRw.floridarJsc.coni Internet E-mail: contact@psc.state.fl.us 



STATE OF FLORIDA 
COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN DMSION OF THE COMMISSION CLERK & 

ADMMISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 

J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 

(850) 413-6770 (CLERK) 
(850)413-6330 (ADMIN) 

LISA POLAK EDGAR 

August 1,2005 

Brian Musselwhte, Assistant Vice-president 
AT&T - Law and Government Affairs 
101 North Monroe Street, Suite 700 
Tallahassee, Florida 32301 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Mr. Musselwhite: 

Commission staff have advised that Confidential Document No. 01837-05, filed on behalf of 
AT&T can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions conceming return of this 
material. 

Sincerely, 

5 Kay Flynn, Chief 
Bureau of Records 

KF/mhl 
Enclosure 

cc: Clayton Lewis, Division of Competitive Markets and Enforcement 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opportunity Employer 

PSC Website: http://www .floridapsc.com Internet E-mail: contact@psc.state.fl.us 



JAMES SIDERIS, Esq. 
ATTORNEY ATLAW 

6960 Heather Oaks Dr. 
Pensacola, FL 32506 
August 2 ,  2005 

Director Commission & ADministrative Services 
F lor ida  Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahasee,  F1. 32399-0858 

Dear S i r :  

Because of a pr inc ip le  involved and the  t r u t h  of the matter w e  don ' t  
need companies l i k e  Sun ATM t h a t  cheat the  people th ru  telephone service 
they do not  comply with the ru les  of the Commission, 
Enclosed i s  my l e t t e r  tha t  I sen t  them l a s t  year but only had t i m e  t o  
repor t  these persons t o  you. 
Please have them answer to  t h i s  complaint and have them refund m e  the 
$ 1.50 which I already have spent but t o  obtain b e t t e r  service i n  our s t a t e  
from such persons who dece i t fu l ly  , cheat the  publ ic .  

P . S .  

Enc: 

They refused t o  anser my l e t t e r  which means t h a t  I put i n  the  
garbage can. 
My l e t t e r  t o  them a f t e r  several  c a l l s  t o  obtain my refund. 



December 1 7 ,  2004  
6960  Heather Oaks D r .  
- 

Pensacola ,  F1. 32506 

Sun AT?{ Customer Service 
6 2 4  Douglas Ave. Sui te  1416 
A l t a  Monti Spring,  
Orlando, F1. 32714 R e :  Refund $ 1 . 5 0  

F i r s t  N o  refund would your te lephone g ive  back when n o t  i n  use.  
Second I t a l k e d  t o  a M r .  Paul Hayes who d i r e c t e d  m e  t o  you f o r  a 
refund. 
Your pay t e l ep jone  o f f  Hyw TXh c u t  o f f  on Scenic Hyw te lephones at tachel  
t o  t h e  grocery ,  gas s t a t i o n ,  d i d n ' t  r e t u r n  my 3 q u a r t e r s  on my f i r s t  
a t t e m p t .  Then my w i f e  used t h e  s a m e  phone and h e r  3 q u a r t e r s  w e r e  
taken and no r e t u r n .  Had t o  use i n s i d e  c e l l  phone t o  get our  p a r t y  
since we w e r e  l o s t  f i n d i n g  t h e i r  house.  
A f t e r  M r .  Hayes a K i m  a t  Customer service s t a t e d  tha t  a refund w i l l  
be made as soon as p o s s i b l e  b u t  as o f  today no refund. 
If  you d o n ' t  mind I a m  making my c l a i m  and expect a re fund  since your 
hones d i d n ' t  return our  q u a r t e r s .  $ 1-50, Thank you. 



JAMES SIDERIS 
ATTORNEY AT LAW 

6960 Heather Oaks Dr. 
Pensacola, FL 32506 

U. S .A. 

Director Commission & Administrative Services 
F l o r i d a  Public Service Commission 

2540 Shumard Oak Blvd. 
Tallahasse, F1. 32394$-0850 



1 ,JON OF THE COMMISSION CLERK & 
STATE OF FLORIDA 

COMMISSIONERS : 
BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 

ADMMISTRATNE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850)413-6770 (CLERK) 
(850) 413-6330 (ADMIX) LISA P O L K  EDGAR 

August 8,2005 

Ms. Nancy H. Sims 
BellSouth Telecommunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301-1556 

Re: Return of Copies of Confidential Document to the Source (Undocketed) 

Dear Ms. Sims: 

Commission staff received two copies of confidential Document No. 07402-05, which was 
filed on behalf of BellSouth Telecommunications, Inc. These copies should not have been given 
directly to staff and are being returned. The documents are enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

Marguerite m d  H. Lockard 

Commission Clerk 

mhl 
Enclosure 

cc: Sue Ollila, Division of Competitive Markets and Enforcement 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActioniEqual Opportunity Employer 

PSC Website: httl,://\~\\YIY.flOritiapsc.com Internet E-mail: contact@psc.state.fl.us 



Requests for Proposals for Financial Consultant 
Due 5 p.m., Friday, September 2,2005 

Name 
1. Vantage Consulting Inc. 

Date Received Time fieceived 
08/3 1/2005 10:18 a.m. 

2. Via Finance Group, LLC 09/02/2005 09:52 a.m. 

3. Public Records Advisory Group 

6 .  

09/02/2005 0953 a.m. 

8. 

4. Saber Partners, LLC 

5. C. H. Guernsey & Co. 

9. 

09/02/2005 01:07 p.m. 

09/02/200 5 02:48 p.m. 

10. 

11. 

12. 

13. 
1 1 

14. 
~~ 

15. 

16. 

18. 

19. 

20. 



Blank Page 1 of 1 

At just before 5 pm, we have received 5 RFPs. I'm attaching the list as it stands now. 

The 5 sets (3 in boxes, 2 in envelopes) will be locked in the confidential room until Mark comes t 

have him write "Received" with his signature and date and time on the list and put that back on my desk. 
Make a copy of the list with his signature for him, however. 

m up Tuesday morning. I'll put a c of the stack of WPs, 

I believe that will cover it, but I'll be at home (call my cell phone) if you have any problems or if you have 
any questions! 

Thanks, Hong. 

P.S. Mark, let me know if questions too! You'll need to bring a cart to pick up the sets. 

9/6/2005 



FLORIDA PUBLIC SERVICE COMMISSION 

Request for Proposals 

Financial Advisory and Expert Witness Services 

The Florida Public Service Commission is seeking proposals for financial advisory and 

expert witness services to the Commission with respect to potential proposals to issue 

storm-recovery bonds by Florida investor-owned electric utilities. The Request for 

Proposals may be obtained by downloading it from the Commission’s website at 

www.floridapsc.com and selecting it from the “Hot Topics” area of the home page, or by 

contacting Mark Futrell at mfbtrell@psc.state.fl.us. The deadline for submitting 

proposals is 5:OO p.m., Eastern Daylight Time on September 2, 2005. Sealed proposals 

should be marked “Proposal for Financial Advisor” and delivered to the Division of 

Commission Clerk and Administrative Services, Florida Public Service Commission, 

2540 Shumard Oak Boulevard, Tallahasske, Florida 32399-0850, (850) 41 3-6770. 



RE: Questions - RFP Page 1 of 1 

Kay Flynn 

To: 
Cc: Kimberley Pena; Hong Wang 

Subject: FW: Questions - RFP 

Timolyn Henry; Dorothy Menasco; Matilda Sanders; Marguerite Lockard 

For more info on the RFP, please see below. 

From: Kay Flynn 
Sent: Monday, August 01, 2005 11:03 AM 
To: Mark Futrell 
Cc: Blanca Bay0 
Subject: RE: Questions - RFP 

Mark, per our discussion, in addition to 10.04, APM, you should also look at Rule 25-25.009 to determine whether it would apply to the bids 
you're soliciting. 

So far we have established: 

Bids will be filed with CCA by 5 p.m. on Friday 9/2. 

All bid filings will be date and time-stamped as they are received; sealed bid envelopes will be date and time-stamped. 

CCARecords will create a list of all bids, to include name of bidder and date and time received. 

You will come to CCARecords at 8:30 Tuesday 916 to collect the bids for review, and it will be decided beforehand if there must be a formal 
bid opening process at the time you collect the bids. 

-----Original Message----- 
From: Mark Futrell 
Sent: Monday, August 0 1,2005 9:26 AM 
To: Kay Flynn 
Subject: Questions - RFP 

We are preparing to issue an RFP for a financial consultant. 

When you have a few minutes, I need to discuss the arrangements for receiving and processing the proposals. 

If someone else on your staff would be more appropriate to speak with, please let me know. 

Thanks, 
Mark Futrell 
413-6692 

9/1/2005 



State of Florida 

yi&IkS& a- 
-M-E-M-0-R-A-N-D-U-M- 

DATE: 

TO: 

FROM: 

RE: 

August 19, 2005 

Blanca S. Bayo, Director, Division of the Commission Clerk and 
Administrative Services 
Jane Faurot, Chief, Office of Hearing Reporter Services, Division 
of the Commission Clerk and Administrative Services 
DOCKET NO. UNDOCKETED, WORKSHOP HELD 08-03-05. 

RE: REVIEW OF TEN-YEAR SITE PLANS OF ELECTRIC UTILITIES. 

DOCUMENT NO.: 08063-05, 08/19/05 

The transcript for the above proceedings has been completed and is 
forwarded for placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, ECR 

Acknowledged BY: 

J F/rl m 



12:56 PM 
/” 

C I X  Official Document 9/14/2005 12:56 PM . 
Kay Flynn (0500 Qo) 

\ / 

To: 
cc: 
Subject: 

Thanks. 

David Dowds 
Beth Salak; Beth Keating 
RE: Emergency Request for Waiver due to Hurricane Katrina 

-----Original Message----- 
From: David Dowds 
Sent: Wednesday, September 14,2005 11:54 AM 
To: Kay Flynn 
Cc: Beth Salak; Beth Keating 
Subject: RE: Emergency Request for Waiver due to Hurricane Katrina 

Per Salak, this does not need to be docketed. 
-----Original Message----- 
From: Kay Flynn 
Sent: Wednesday, September 14,2005 1x33 AM 
To: David Dowds 
Subject: FW: Emergency Request for Waiver due to Hurricane Katrina 

Here is the filing. 

-----Original Message----- 
From: Filings@psc.state.fl.us 
Sent: Wednesday, September 14,2005 8:43 AM 
To: Sally Simmons 
Subject: FW: Emergency Request for Waiver due to Hurricane Katrina 

This is the filing, btw. 

-----Original Message----- 
From: Holland, Robyn P [mailto:Robyn.Holland@BellSouth.com] 
Sent: Wednesday, September 14,2005 8:06 AM 
To: Filings@psc.state.fl.us 
Subject: Emergency Request for Waiver due to Hurricane Katrina 

-----Original Message----- 
From: Holland, Robyn P 
Sent: Wednesday, September 14,2005 8:50 AM 
To: Holland, Robyn P 
Subject: giooC Scan 
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GCA Official Document. . 
Please open the attached document. 
This document was sent to you using an HP Digital Sender. 

9/14/2005 12:56 PM 12:56 PM 

Sent by: HOLLAND, ROBYN <robyn.holland@bellsouth.com> 

Document type: B/W Document 
Attachment File Format: Adobe PDF 

Number of pages: 2 

To view this document you need to use the Adobe Acrobat Reader. 
For free copy of the Acrobat reader please visit: 

http://www.adobe.com 

For more information on the HP Digital Sender please visit: 

http : / /www . digitalsender. hp . com 

***.E* 

The information transmitted is intended only for the person or entity to which it is addressed and may contain 
confidential, proprietary, and/or privileged material. Any review, retransmission, dissemination or other use 
of, or taking of any action in reliance upon this information by persons or entities other than the intended 
recipient is prohibited. If you received this in error, please contact the sender and delete the material from all 
computers. 162 
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State of Florida 

- . .  

DATE: September 16,2005 

TO: 

FROM: 

Beth W. Salak, Director, Division of Competitive Markets & Enforcement 

Bob Casey, Regulatory Analyst Supervisor, Division of Competitive Markets & 
Enforcement 

RE : Request for Permission to Review Confidential Materials for Undocketcd Matter 

Please allow Cheryl Bulecza-Banks, Sally Simmons, Bob Casey, and Rick Wright to 
view confidential document number 08762-05. This document contains confidential information 
regarding Verizon’s rebalancing plan. If you have any questions, please let me know. 

FPSC, CLK - CORRESPONDENCE 
\I - AdmlnistnUve-PaW-Cmumw 

DOCUMENT N O g  4 9s L - d& Cc: Dale Mailhot 
Cheryl Bulecza-Banks 
Rick Wright DISTRIBUTION: CfY?p ccfl 
Della Fordham 
CCA 



From: 
Sent: 
To: 

cc: 

Subject: 

I will. 

Paula lsler 
Tuesday, September 20, 2005 3:26 PM 
Kay Flynn; Ray Kennedy 

Dorothy Menasco; Matilda Sanders 
RE: Comm South filing 

day, September 2 
To: Ray Kennedy . 

Cc: Dorothy Menasco; Matilda Sanders; Paula Isler 
Subject: RE: Comm South filing 

Yes, that 
dkt form e correct title. 

rk. When you know wh t's going to be, ca you or Paula fill out and file a request to est 

Thanks. 

G Y  

ember 20, 2005 3:13 PM 

Menasco; Matilda Sanders; Paula Isler 
: Comm South filing 

I can't give you a docket title today. It will either be a request fo 
talked with Ms. Pringle fr 
bankruptcy court is in ch 
choice but to wait forth 

It will be next week before we get the answer. So, just lleave it in undocketed for the time being. Will that work for you? 

ncellation title or it will be a bankruptcy cancellation. I 
st it as a bankruptcy cancellation, however, since the 
she has to get direction from the trustee. We have no 

Comm Southj. She 
e and their is a court 
stee in this matter. 

eptember 19, 2005 4:45 PM 

Ray, we received a letter today from Comm South C 
they provide pre-paid resold residential 
7742 since 4757 is an inactive CLEC cert 
give the company codes m 5 3 1  and TJ480. They say they also provide service to a pay telephone provider 

nc. d/b/a Florida Co 
e per Cert 4757 (th 
yx d/b/a Florida Comm South); they 

9/20/2005 
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in FL. Also, they're in Chapter 7 bankruptcy protection and are liquidating business and assets. 

They make some requests in their letter as to what action they need taken and when. I will fax the letter 
to you for review and assistance in titling a docket. Thank you in advance! 

9/2 0120 0 5 



CCA Official Document. . 9/21/2005 4:OS PM 4:08 PM 

Kay Flynn &z-L2) 
__- - 

To: Kimberley Pena 
Subject: FW: Seminole Generating Station in Putnam County 

-----Original Message----- 
From: Mary Anne Helton 
Sent: Wednesday, September 21,2005 4:02 PM 
To: 'donald.carr @pillsburylaw.com' 
Cc: Tom Ballinger; Kay Flynn 
Subject: Seminole Generating Station in Putnam County 

Mr. Carr: 

I am writing in response to your request to receive notice of future permitting proceedings for the Seminole 
Generating Station. It is my understanding that Seminole plans to file its Petition for a Determination of Need 
with the Commission pursuant to Section 403.519, Florida Statutes, in March of 2006. 

Until the petition is filed, the Commission has no internal procedure to track who should receive notices or 
filings in the proceeding. I invite you to monitor our web site to watch for the filing of the petition. The PSC's 
web site is: www.psc.state.fl.us. Once you are on the site, you have several search options. There is a global 
search on the main page of the web site. In addition, under the Dockets and Filings tab, there is a link to a 
weekly report of new docket that are opened during any given week. Finally, you can search by docket title 
under the dockets link under the Dockets and Filings tab. 

A docket will be opened when the petition is filed. Once the docket is opened, you may request our clerk to 
designate you as an interested person, which would entitle you to automatically receive copies of non- 
procedural orders and notices of Commission proceedings. In addition, if you have standing, you may petition 
to intervene under Chapter 120, Florida Statutes, and Rule 25-22.039, Florida Administrative Code. 
Intervenors are served all filings, orders, and notices. You can also access all documents filed within a docket 
on our web site at the above link. 

Please let me know if you have any questions. 

Mary Anne Helton 
Attorney Supervisor 
Florida Public Service Commission 
Office of the General Counsel 
Economic Regulation Section 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0862 
(850) 413-6096 (voice) 
(850) 413-6250 (fax) 
mhelton@psc.state.fl.us 
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Kay Flynn 

Sent: 
To: Kay Flynn 

Subject: RE: 81 1 Workshop 

Thursday, September 22,2005 11:37 AM 

thanks for your help! 

From: Kay Flynn 
Sent: Thursday, September 22, 2005 9:04 AM 
To: Jeremy Susac 
Cc: Hong Wang; Bob Casey; Cheryl Buleua-Banks 
Subject: FW: 811 Workshop 

Jeremy, I checked through the undocketed file (050000) on CMS, looked at all telephone-related 
undocketed filings after the 8/9 notice, and I didn't identify anything filed as being related to the workshop. 

You may want to look also just to be sure. 

Please let me know if questions. 

From: Hong Wang 
Sent: Thursday, September 22, 2005 8:25 AM 
To: Kay Flynn 
Subject: RE: 811 Workshop 

Kay, here is the e-mail. 

Thanks! 

From: Jeremy Susac 
Sent: Wednesday, September 21, 2005 3:18 PM 
To: Hong Wang 
Cc: Kay Flynn; Bob Casey; Cheryl Bulecza-Banks 
Subject: 811 Workshop 

Hi Hong, 

Did any company file comments for the 81 1 workshop for next Monday? 

Thanks, Jeremy 

9/22/2005 



Tel 850 22k 7000 Holland & Knight LLP 
Fax 850  224 8832 315 South Calhoun Street, Suite 600 

Holland 
Tallahassee. FL 32301 
www.hklaw.com 

Connie H. Shivers. C.P. 
850 425 5657 
connie.shivers@hklaw.com 

September 27,2005 

I- u7 

03. w r-x 4 n -- 
50U' 73 
XE =E 

6675Ood , '  c:. m '8 
VIA HAND DELIVERY 

Click and type the Recipient or Double-Click to access the address book 

Re: Americatel Corporation - Tariff Revision 

Dear SirMadam: 

Enclosed for filing are an original and four copies of revised sheets to Americatel 
Corporation, d/b/a 1010 123 Americatel, d/b/a 10-15-688 Ametex, and d/b/a 1 800 3030 123 
Americatel Collect ("Americatel"). 

The sheets have been revised to correct service descriptions and rates and to notice the 
suspension of prepaid calling cards. All sheets have been coded to indicate the type of revision. 

Any questions regarding this filing should be directed to me at (850) 425-5657. Please 
acknowledge our filing of Americatel's revised tariff on the enclosed copy of this letter and 
return it to us. 

Sincerely yours, 

HOLLAND & KNIGHT LLP 

Certified Paralegal 

Enclosures 
cc: Karen D. Walker, Esq. 
I 

Aurora Ares, Americatel Corporation 

RE ED 
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From: 
Sent: 
To: 
cc: 
Subject: 

Ray Kennedy 
Wednesday, September 28,2005 4:05 PM 
Toni McCoy 

RE: New filing in undocketed matter 
f i Y  Nynn 

< ( A- 
D4ulis-o5> 

Thank you. 

-----Original Message----- 
From: Toni McCoy 
Sent: Wednesday, September 28,2005 230 PM 
To: Ray Kennedy 
Subject: RE: New filing in undocketed matter 

I concur, no action necessary. 

-----Original Message----- 
From: Ray Kennedy 
Sent: Wednesday, September 28,2005 9:34 AM 
To: Toni McCoy 
Subject: FW: New filing in undocketed matter 

FYI I believe we do not need to take action on Floyd's filing, with the clarification he provided. But, please 
verfiy and let me know your position. 

-----Original Message----- 
From: Rick Moses 
Sent: Wednesday, September 28,2005 9:18 AM 
To: Ray Kennedy 
Subject: Fw: New filing in undocketed matter 

> 
> ---------- 
>From: Matilda Sanders 
>Sent: Wednesday, September 28,2005 g:i7:39 AM 
>To: 
> 
>Subject: 
>Auto forwarded by a Rule 

Lisa Harvey; Beth Salak; Cheryl Bulecza-Banks; Rick Moses; 
Sally Simmons; Carolyn Craig; LaSandra Givens 

New filing in undocketed matter 

> 
> 
> 
DOCUMENT DESCRIPTION = MCI, Inc. (Self) - Letter dated 9/27/05 with attached revised proposed 
corporate structure to replace proposed corporate structure attached to filing on g/20/05 (DN 08448-05); the 
revision is to retain certificate and to not ask for cancellation of authority at this time. 

DOCUMENT PATH = 
file://L:\PSC\LIBRARY\FILINGS\o~\og2o3-og 

Document ID = 09203-05 

1 



CCA Official Document . . 9/28/2005 4:05 PM 
Document Filed og/27/og 

4:05 PM 

The filing described above is now available in PDF format, and may also be available in Wordperfect or other 
formats. 

To access it, click on the DOCUMENT PATH link. This will pop up a Windows Explorer window. You will see 
the PDF (Adobe Acrobat) version; you will also see other versions if they exist. Double-click on the preferred 
version and the document will open. 

If you need to cut/paste/search in the document and find you can't, try later when the reformatted version is 
available. (For more information, see PDF Tips on the How To menu.) 

You can also go to the docket in CMS by triple-clicking on the DOCKET NUMBER, typing ctrl-C to copy, and 
using the paste icon to paste the docket number into the query line in CMS. 

This is an automatically generated e-mail; no response/reply is necessary. 
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Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Sirs: 

September 29,2005 
29 Currewood Cir. 
Rochester, NY 14618 

This is in regard to a complaint with your case no. of 665902T which I filed electronically 
with the PSC on September 3, 2005 regarding “phone s1a”ing” by AT&T against my 
telephone number 941-794-8208 for service at 113 Tidy Island Blvd., Bradenton, FL 
34210. Specifically, this is in reply to a letter fiom Jayme Rhodes of AT&T to you dated 
September 14, 2005. 

Mr. Rhodes claims that the selection of AT&T to provide local toll service was 
CMP I “reconfirmed” on 7/14/04. I categorically deny any such action. I never received a letter, 
COM phone call, or any other form of contact requesting any such “reconfirmation” and if1 had 

I would have immediately disavowed it. Indeed, the primary reason I dropped AT&T for 
telephone service in the first place was that their rates were approximately twice as high as c7-R 

ECR ,- Sprint. It would make absolutely no sense whatsoever for me to request a change to 
I Sprint for my long distance calls but specifically keep AT&T for in-state toll calls. AT&T =- is being disingenuous in claiming that they received no notice of being disconnected from - in-state toll calls, inasmuch as they do not deny being removed fkom long distance service 

RcA- 
In the absence of AT&T’s ability to demonstrate any substantive evidence that I 

=R - specifically elected to retain them as a provider of in-state toll calls when I dropped them 
3GA fiom long distance service, I respectfully request that the Commission uphold my 

complaint and order AT&T to drop its claim for $19.19. iEC 

)TH 

Sincerely yours, 

-1 

Michele Denber 
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September 23, 2005 

Sprint Residential Local Services 
P 0 Box 7086 
London, KY 40742 

Re: 239-275-8268 

Dear Sir or Madam: 

I am requesting information and disputing some information regarding the above phone number. On July 5,2005 I 
requested a change of address on my phone. I went without service from July 5 to July IO. On July 21,2005 my 
phone was s h u t 4  for non-payment (although I had never received a bill). My mother, Jeri Gifford, who is listed as 
a contact person on my phone service, paid by phone a payment of $1 20.43 on July 21,2005. She was told that 
my phone would be reconnected on July 22,2005 and the service was paid up to the date of July 21,2005. 

On August 9, 2M35 I made a payment of $36.07. I called Sprint and was told that $36.07 was the total amount I 
currently owed. 

On September 23,2005 my phone was disconnected. When my mother, Jeri G W ,  called Sprint she was told 
that I owed $1 73.39. I only have basic local service. She was told there was a past due balance of $1 19.51 which 
consisted of the following: 

Local Service $17.55 Aug. 1SSept. 18 
Local Service $23.82 July 22-Aug.18 
*69 $ 8.75 
Connection $62.25 
TWEi $15.84 

# I  this amount does not total $1 19.51 and #2 I paid $36.70 for Servjoe from July 22-Aug. 18. I do not understand 
why this is being charged twice. When my mother made the payment of $120.34 she was tdd that there may be a 
$1 5 re-conned fee. No one ever stated there would be another $62.25 connection fee. I do not think it is fair that 
you have charged me twice for a connection fee on July 5 and also on July 22. The entire bill was paid on July 21, 
2005 and now I am being told that my $36.70 payment applies to charges from before July 22. 

CMP \ I also do not understand how taxes of $15.84 can be charged to $41 in local service billing. That is approx. 28% of 
the bill. And my current bill is being charged $12.58 in taxes which is 73% of my bill fer h l  service of $17.55. 
This does not make sense but no one could explain it to me on the phone. 

I have not received any bills from the time I moved on July 5. I Mieve there should be a credit of $47.25 on the 
connection fee (I should only be charged $15 reconnection fee). I also believe that $36.70 should be applied to 
my Aug. 19 bill leaving a balance of $44.26 ($1 19.51-$47.25$36.70). I should only owe $44.26 plus the current 
bill of $53.88 for a total of $98.14. 

-- 
m -  
ECR 

-i My mother spoke to accounts receivable and I spoke to them but they have told us both that they must collect 
$1 73.39 and cannot explain the payments of $120.34 or $36.70. They told us customer service would have to - explain those payments but when we each called customer service we were told that they could not explain what 
those charges applied to and the only thing that they could see was that 1 wed $173.39. 

I am a student in college and my mother is disabled so we both have limited incomes. I cannot afford to pay 

reconnect my phone and 1 should be paid until Oct. 18. Thank you. 

Sincerely, 

Kevin G h r d  

Apt. 11 308 
Ft. Myers, FL 33916 

Cc: 6 u b l i c  Service Commission 

m- 

=A- 
SEC 

SCR - $1 73.39 and wait for a credit of a bill that I have already paid. Enclosed please find payment of $98.1 4. Please 

OTH - 3811 Metro Pkwy. 

Ethics and Compliance Program (2001 Edmund Halley Dr., Maiktop: A56, Reston, VA 20191 

GCT - 4  
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COMMISSIONERS: 
STATE OF FLORIDA 

BUULIo L. BAEZ, CHAIRMAN DMSlON OF THE COMMISSlON CLERK & 
ADMINISTRATIVE SERVICES J. TERRY DEASON 

RUDOLPH “RUDY” BRADLEY BLANCA S. BAYO 
DIRECTOR 
(850)413-6770 (CLERK) 
(850) 413-6330 (ADMM) 

LISA POLAK EDGAR 

October 4,2005 

(CERTIFIED MAIL NO. 7002-0860-0001-1 760-9913) 

Susan D. Ritenour 
Secretary and Treasurer and Regulatory Manager 
Gulf Power Company 
One Energy Place 
Pensacola, Florida 32520-0781 

Re: Return of Confidential Document to the Source, Docket No. 931044-E1 

Dear Ms. Ritenour: 

Commission Order No. PSC-94-1176-CFO-E1 states Confidential Document No. 09554-94, 
filed on behalf of Gulf Power Company can be returned to the source. The document and a copy 
of the order are enclosed. 

Please do not hesitate to contact me if you have any questions conceming retum of this 
material . 

Sincerely, 

Kay ’++ Flynn, Chief 
Bureau of Records 

KF/dm 
Enclosure 

cc: docket file 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Action/Equal Opportunity Employer 

PSC Website: http:Nwww.floridapsc.com Internet E-mail: contact@psc.state.fl.us 
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GULF POWER COMPANY ~I======================= 
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RIGNAL 
Timolyn Henry 

From: Maria Cass-Hanlon [toolbelttessie@htcplus.net] 

Sent: Monday, October 10,2005 1 1 :34 PM 
To : Filings@psc.state.fl.us; Consumer Contact 

Subject: case# 6670576 

Dear Neil, 

You left  a message fo r  me on my N.Y. telephone (516 536 5054), which I accessed remotely. However, I am not in N.Y. so 
kindly call my cell phone # 516 521 8424 from now on should you want t o  reach me, 

I n  response t o  your message, it is well past five p.m. on October loth, and my complaint remains unresolved. Moreover, I 
honestly don't see how it can be resolved with Elaine Render handling the  case. She has agreed on several occasions t o  
provide me with certain data. however, she does not follow through, making it impossible t o  resolve the issue a t  hand. 

I have only been dealing with City Gas o f  Florida since January, 2004. Since inception, I have received a total of 18 bills, 
however, my meter was only read 7 times. (2-25-04,6-1-04,9-24-04,11-29-04,1-27-05,7-27-05, and 9-15-05) On 
SeptemberY5th, (almost one month ago)I asked Elaine t o  send me the "dctilal" meter readings on the seven dates that  
the meter was actually read, the total number of ccf's and therms used during each period, and the cost per period. 
Please, forgive my sarcasm, but i t ' s  not rocket science. Yet, I am sti l l  waiting fo r  the data that  I believe I am entitled to. 

I have attached a copy of t he  email I had sent t o  Elaine on October 8th, and her response t o  that  email, which follows 
below. You can tel l  from that  email how she has mishandled my case and how much unnecessary frustration she has caused 
me. A t  this point, I am requesting that  you escalate my case t o  her superior. Evidently, she is not capable of resolving a 
simple problem, and I honestly cannot a f fo rd  t o  waste any more time. 

Please contact me on 516 521 8424. 

Thank you, 

s/Maria J. Cass 

Copy of Elaine's 10-10-05 email response t o  follow: 

Hi Ms. Cass, 

I had to  make another adjustment on your account t o  see what the t rue balance will be. I went into more details and listed 
the actual bills, the estimated bills and all adjustments made. I wil l  call you on Tuesday t o  go over the information with 
you. I also left  you a message on your voice mail this morning. 

Thank You 

Elaine Render 

Customer Relations Department 

_I I I 1 - 1  I I I I I I 
10/11/2005 
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540 Hwy. 138 

Riverdale, GA 30274 

770-994- 6060 

10/11/2005 



CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAKBOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

- M - E - M - O - R - ~ ~ , ~ ~ ~ O ~ R E S P O N D E N C E  
osaocro - 07- \ Administrathre_Pa~-C~sumer 

DOCUMENT b!O..Q-qq.sl, - O b  
DISTRIEUTION: -Gc DATE: October 13,2005 

TO: Timothy J. Devlin, Director, Division of Economic Regulation 

FROM: Robert L. Trapp, Assistant Director, Division of Economic Regulation /L7- 
RE: Staff Access to Confidential MapsDiagrams of FPL's Alva Feeder 4762 

The above referenced confidential material was filed by FPL (10/11/2005) in connection 
with a customer complaint (Hillman - 655699E). Please allow access to the confidential material 
by the following staff: 

Bill McNulty 
David Jopling 
Jim Breman 
Daniel Lee 

Staff intends to return the material to FPL after the review. 

cc: Commission Clerk and Administrative Services 



6960 Heather Oaks Dr. 
Pensacola, FL 32506 Tel: (850) 456-0769 
October 11,2005 

e, O m o d  cii 2.J 

CHAIRMAN & BOARD MEMBERS 
FEDERAL COMMUNICATIONS COMMISSION 
WASHINGTON, D.  C .  200054 

Dear S i rs  Re: Antenna 1 Sa 

Recently a problem e x i s t  between Ant 1, S a t e l i t e  and other  r e c m e  
t h a t  another receiver  comes t o  Dishnetwork. We the rec ipkents jc i i  
customers pay Dishnetwork monthly $ 22.62, f o r  services .  
The problem e x i s t s  from Athens, Greece tha t  Antknna 1, S a t e l l i t e  i n  
Athens, G r .  ” t h a t  another s ignal  s t a t ion  i n t e r f e r e s  with the 
receiver  s e t ?  I t  Dishnetwork technicians t e l l  us t ha t  technical  problems 
e x i s t s  between Satel i tw and f i r s t  receiver  t o  the Dishnetwork 
receiver ,  This problem kxis t s  l a s t ing  over a month. We also have 
auaio and sometimes picture  viewing from N .  Y .  Cathedral when Church 
service every Sunday morning around (9 : 00 A. M.) Central standard time. 
This should also be corrected by someone. When Dishnetwork stops 
receiving a black-out $ x i s t .  
This problem we ask FCC t o  invest igate  as well  as Public Ser$ke  
Commission i n  the s t a t e  of Florida which both o f  you give l icensing 
t o  operate.  
We customers do not  want our programs in t e r f e red  especial ly  the e lde r ly  
and s ick who watch the program se r i e s  in  the afternoon a t  5 : O O  P.l$ t h ru  
8 : O O  P .  M News. In the morning we have interrupted programing a l so .  
We understand when Act of God ,hbrricanes o r  bad weather might 
in te refere  receiving but a continuous in te r rupt ion  of programming? 
Please examine the cause between National , In te rna t iona l ,  Satel lLte  
Receivers. 
Enclosed i s  a write-up tha t  may cause the problem? Please inves t iga te .  

Pac i f i c  

Deme t r i o s  

C C :  Public Service Commission, Tallahassee, Fla .  
, Dishnetwork Inc.  Ga. CfR - 

E(=R - I Antenna 1 S a t e l l i t e / P a c i f i c  N . Y N . Y .  

s;Ct I 
m- -- 
SCR 
SGA 

SEC 
OTH 





JAMES SIDERIS 

6960 Heather Oaks Dr. 
Pensacola, FL 32506 

U.S.A. 

ATTORNEY AT LAW 

D I R E C T O R  OF COMMISSION CLERK 
& ADMINISTRATION S E R V I C E  
F L O R I D A  P U B L I C  S E R V I C E  COMMISSION 
2540 S h u m a r d  O a k  Blvd 
Tallhhassee, F1. 32399-0850 



State of Florida 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD O A K  BOIILEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-O-R-&%d)~IW€OFtRESPONDENCE 
O S o a O o ~  \1 - Admlnletralhre-Partks-cOMUmW 

DOCUMFNT b!o.Q*q W L  
DISTRlF?ilTlON: La DATE: October 20,2005 

TO: 

FROM: 

Timothy J. Devlin, Director, Division of Economic Regulation 

Robert L. Trapp, Assistant Director, Division of Economic Regulation @T 

RE: StaKAcccss to Confidcntial Maps/Diagrams of FPL's Venetian Island Area 

The above referenced confidential material was filed by FPL (10/19/2005) in connection 
with a customer complaint (Grosz - 666309E). Please allow access to the confidential material 
by the following staff: D N  loiy3-OS 

Bill McNulty 
Jim Breman 
Daniel Lee 

Staff intends to retum the material to FPL after the review. 

cc: Commission Clerk and Administrative Services 



L ?I 
From The Desk Of.. . . . . . . . . . . . . . . . . . . . . . 

/'"Florida Public Service Commission 

To Whom It May Concern: 

I sure hope you can help us.. . . 

Yesterday, after Wilma had gone through the state, and after the winds were completely gone (except a few 
breezes), our power went out. And as of 7AM this morning, it's still out. When I pulled out on to Ellenton-Gillette 
Road in Palmetto, I noticed that the houses on the next block had power. 

My husband's cousin on the block east of us, has Peace River Electric and never loses power, yet every single 
storm, and I'm just referring to heavy thunderstorms, we lose our FP&L power. We have watched time after time 
as the power comes or! at 3AM the next day. Almost like clockwork. It's like it's a scheduled event. 

Our whole neighborhood is so sick of it. 

But this time took the cake. There was no rain, no strona wind, yet our block's power went out. When we call 
FP&L, we all getthe standard "Wilma hurt everyone, plan on your power being out for weeks". WEEKS? 

up - 
I know it wont be out for weeks, but why did it go out in the first place? =- 

fR That's what we all want to know. 

33 . - & . - - = \ " ' e  drove down Ellenton-Gillette Road yesterday and there are no downed power lines. 
a 1 [ Link to location: http://snipurl.com/iOep ] 
Pc 

3% -----I don't know if you know someone at FPL that can find out why. 
33 I hope so. 

GiA but EVERY heavy thunderstorm? 

Why did it go out? 

7 can understand losing power IF we get caught in a hurricane or even Tropical Storm .... 

and AFTER the storm goes away? 

You have to agree that makes no sense. 
= -- 

--------And why after almost 24 hours are we still without power. 

Please see if you can find something out. 
My whole neighborhood is up in arms about this. 

3306 3gth Street East 
Palmetto, FL 34221 
941 -232-1 723 



Mrs. Linda Clements 
3308 39th St. E 
Palmetto, FL 34221 



JoMar 
CELL PHONE CENTERS 

ORlG I NAL 

Please see attached letters in reference to a customer complaint which we had felt was 
already resolved. Please feel free to call me if there are any questions at at 727-578-0018 

Sincerely 
John Hartley 
JoMar Cell Phone Centers 

0 

N co 
3 

10486 ROOSEVELT BLVD., ST. PETERSBURG, FL 33716 

JOMARCPC@TAMPABAY .RR. COM 
727-578-9580 FAX-727-578-9583 



JoMar 
CELL PHONE CENTERS 

Dale Grayl 
Wave Pool and Spa Store 
St Petersburg, Fl33701 

Dear Mr. Grayl 

I am sorry for any misunderstandings that might have happened. It is my understanding 
that the miscommunication was corrected in a timely manner by our manager, Jessica 
Sutherland and that you accepted that when you had left the kiosk. Jessica had told you 
she would issue credits on your account which at the time of you writing your letter was 
already on the account for $140.00 I think there is a misunderstanding on how long these 
credits would go one for, as we cannot do them for 2 years. Jessica is full y aware of that 
and said that she did not offer doing credits for 2 years, 

Our company and Jessica thought that when you accepted her offer of placing some credit 
on the bill and left that this was a closed issue. She was not sure why you would have 
thought she would do that for 2 more years. As of the writing of this letter we have 
credited your account $140 as agreed upon, We cannot credit your account for 2 more 
years. 

Again I am sorry for any problems that this has caused. We feel we made a very good affer 
and it was accepted. I do not see how we can continue placing credits on your account 
when that was not offered. 

Sincerely 
John Hartley 
JoMar Cell Phone Centers 

10486 ROOSEVELT BLVD., ST. PETERSBURG, FL 33716 

JOMARCPC@TAMPABAY. RR.COM 
727-578-9580 FAX-727-578-9583 



DALE GRAYL 
WAVE POOL AND SPA STORE 

340 BEACH DRlvE N.E. 
ST. PETERSBURG, FLORIDA 33701 

727-896-1080 

John Hartley 
10486 Roosevelt Blvd. N. 
St. Petersburg, Florida 33716 

October 17,2005 

A&. John Hartley, 

On July 24,2005, my niece, Mark, my wife, Mary, my sister, Pat and myself contracted for 
cellular phone service through Jo-Mar Cell Phones with S h a d  at the kiosk at Tyrone Square Mall in 
St. Petersburg, Florida. 

At the time we signed the contract we were a d W  that the plan would include 6000 shared 
minutes with four (4) active cellular phones at a rate of $175.00 per month plus $5.00 for fiee roaming 
plus taxes. 

The fist bill that was directed to us was incorrect in that it was for $321.80 for one and one half 
months of service. Included m the total charges was intemet, ready link and text messaging which we did 
not contract for. Additionally, instead ofbeing charged $180.00, we were being charged for two (2) of 
the four (4) phones at $20.00 each. 

On August 2,2005, my niece, Maria, again Visited the kiosk for Jo-Mar Cell Phones at Tyrone 
Square MaIi in St. Petersburg, Florida, and spoke to the “ g e r ,  Jessica, and explained our situation. 
She infbrmed Maria that she would contact Sprint and have the additional services cancelled and removed 
fiom the bill. She spoke to Shawnda m Maria’s presence and told her that there was an extra monthly 
c a e  of $20.00 for each . ? -  additionalx&ne after two (2). Shwnda did not know this. Jessica informed 
Maria that she would call Sprint and have$80.00 of r e k d  credhs addedto our bill evefxnonth‘ foithe 
term of our contract. $40.00 for the two (2) phones that we were being charged for and $40.00 for the 
inconvenience that this has caused. 

--ne 

We received OUT second bill dated on August 24,2005 in the amount of $288.32 for one months 
service and no adjustments were made. On September 2,2005, Maria again visited the kiosk for Jo-Mar 
Cell Phones at Tyrone Square Mall m St. Petasburg, FIorida, and again spoke to Jessica, showed her the 
bill and informed her that no adjustments were made to our account. Jessica again advised Maria that she 
would call Sprint and rectifL it. 

We received a third bill dated September 26,2005, and again no adjustments had been made. On 
October 5,2005, at 8:30 am Maria called Sprint directly and spoke with a sales representative, Debra. 
She explained to Debra what had gone on with our billings so fix and she removed the services which we 
wanted cancelled to begin with and adjusted our bill. However, Debra i n f o r m e d  Maria that the additional 
monthly service charges of $20 for each additional phone after two (2) would have to be credited by Jo- 
Mar Cell Phones. 



Accordmgly, would you please see to it that our monthly trd be adjusted for the additional 
charges for two (2) of the four (4) cellular phones namely, the $40.00 additional charge retroactively to 
the original date of the contract. 

The four (4) phone numbers on our account are as follows: 
1.  727-424-893 6 
2. 727-424-8937 
3. 727-642-98 15 
4. 727-642-9879 

In the absence of hearing fiom you prior to the next billing period, you will leave me no alternative but to 
pursue further action with the Federal Communications Commission. 

Dale Gray1 - President 

cc. 
Sprint Nextel Corporate Headquarters 
2001 Edmund Halley Drive 
Reston, Virginia 20191 

Lita Sargent 
Tyrone Square Mall Manager 
6901 Tyrone Square 
St. Petersburg, Florida 33710 

Kevin J. Martin 
Federal Communications Commission Chairman 
445 12* street S.W. 
Washington, DC 20554 

City of St. Petersburg Occupational Office 
325 Central Ave. N. 
St. Petersburg, Florida 3373 1 

State of Florida Public Service Commission 
2540 Shumard Oak Bhrd. 
Tallahassee, Florida 32399-0850 



m 



F LOR I DA 
DEPARTMENT OF 

FINANCIAL SERVICES 

TOM GALLAGHER 
CHIEF FINANCIAL OFFICER 
STATE OF FLORIDA 

October 27,2005 

Ms. Marilyn Pfeiffer 
707 Greentree Court 
Lake Mary, F132746 

RE: Power Rate Increase 
CP 2005 1000306 

C f I  
Dear Ms. Pfeiffer: C J  

We received your letter concerning the power rate increase. 
CMP 

'OM - 
CTR 

ECR 

After reviewing your letter, we have determined the difficulties you are experiencing are not within 
the purview of the Department of Financial Services. Nonetheless, Tom Gallagher is interested in 
fair and fast resolution of all consumer complaints and as such, I am forwarding this matter to the 
agency below that has regulatory jurisdiction in this matter. You may contact them by calling (800) 
342-3552 or by writing: 

OPC Public Service Commission 
Division of Consumer Affairs 
2540 Shumard Oak Boulevard RCA 

SCR Tallahassee, Florida 32399-0850 

GcL -4- 

I trust this information will prove helpful to you in resolving your problem. Thank you for bringing SGA - 
this matter to our attention. SEC 

Sincerely, A 

Yean H Sims 
Financial Complaint Analyst 

cc: Public Service Commission 

DIVISION OF CONSUMER SERVICES 
200 EAST GAINES STREET TALLAHASSEE, FLORIDA 32399-0322 
WWW.FLDFS.COM FAX (850)413-1550 

AFFIRMATIVE ACTION EQUAL OPPORTUNITY EMPLOYER 



FLORIDA 
DEPARTMENT OF 

FINANCIAL SERVICES 
200 EAST GAINES STREET 
TALLAHASSEE, FL 32399-0322 

000439469G 
MA!l.€D FROM ZIPCODE 32399 

RETURN SERVICE REQUESTED 

Public Service Commission 
Division of Consumer Affairs 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
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Marguerite Lockard o s o o m - p  

From: 
Sent: 
To: 
Subject: 

Marguerite Lockard 
Wednesday, November 02,2005 11 :29 AM 
Bob Casey - Admintatrattve-Pa~-C~sum~ 
RE: New filing in undocketed matter 

FPSC, CLK - CORRESPONDENCE 

DOCUMENT NO. 0 YS S b 06 - 
Thanks for clearing this up ! ! ! ! 

-----Original Message----- 
From: Bob Casey 
Sent: Wednesday, November 02,2005 11:27 AM 
To: Beth Salak 
Cc: Cheryl Bulecza-Banks; Marguerite Lockard 
Subject: RE: New filing in undocketed matter 

DISTRIBUTION: - 
( C m #  DtJ I O s d s -  0 y j 

No, but I think we found out what happened ... David Christian filed the Verizon Select IXC tariff on October 
31s. In his cover letter he stated that "Confidential work papers attached to this letter illustrate that VSSI is 
required to flow through $336,084.29 in annual revenues." 

Apparently the confidential work papers were separated from the tariff filing and sent to CCA, and no letter 
requesting confidentiality was attached or received under separate cover. I spoke with Verizon this morning and 
they are faxing a letter requesting confidentiality for that document. They will follow that up with a hard copy. 
I advised Marguerite that it will be coming. 

-----Original Message----- 
From: Beth Salak 
Sent: Wednesday, November 02,2005 10:55 AM 
To: Bob Casey 
Subject: FW: New filing in undocketed matter 

Is this related? 

-----Original Message----- 
From: Matilda Sanders 
Sent: Monday, October 31,2005 2:13 PM 
To: Lisa Harvey; Beth Salak; Cheryl Bulecza-Banks; F k k  Moses; Sally Simmons; Carolyn Craig; LaSandra 
Givens 
Subject: New filing in undocketed matter 

DOCUMENT DESCRIPTION = Verizon (Christian) - Letter dated 10/27/05 claiming confidentiality [of DN 
10440-051. 

DOCUMENT PATH = 
file://L:\PSC\LIBRAR~FILINGS\05\10439-05 

1 



- 
Document ID = 10439-05 
Document Filed 10/28/05 

The filing described above is now available in PDF format, and may also be available in Wordperfect or other 
formats. 

To access it, click on the DOCUMENT PATH link. This will pop up a Windows Explorer window. You will see 
the PDF (Adobe Acrobat) version; you will also see other versions if they exist. Double-click on the preferred 
version and the document will open. 

If you need to cut/paste/search in the document and find you can't, try later when the reformatted version is 
available. (For more information, see PDF Tips on the How To menu.) 

You can also go to the docket in CMS by triple-clicking on the DOCKET NUMBER, typing ctrl-C to copy, and 
using the paste icon to paste the docket number into the query line in CMS. 

This is an automatically generated e-mail; no response/reply is necessary. 

2 



November 4,2005 

Blanca S. Bayo, Director 
Division of Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: FERC Electric Quarterly Report Filing 

Dear Ms. Bayo: 

Attached is a copy of the Electric Quarterly Report for the third quarter of 2005 
filed at FERC by Florida Power Corporation d/b/a Progress Energy Florida, Inc. (PEF). 
PEF is required to file this information each quarter in response to FERC Order No. 
2001. Please contact me at (850) 222-8738 if you have any questions. 

Director, Florida Regulatory Affairs 

PWlmS 
Attachment 

cc: Javier Portuondo 

Progress Energy Florida, Inc. 
106 E College Avenue 
Suite 800 
Tallahassee FL 32301 



Nov;ll-05 07:13pm From- 

Brian P, Armstrong, Esq. 
7025 Lake Basin Road 

Tallahassee, Florida 323 12 

/ 

BY ELECTRONIC FILING 

Ms. Blanca S. Bayo, Director 
Division of the Commission Clerk 

and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re: North Florida Power Project 

Dear Ms. Bayo: 

November 11,2005 flw 

W 
Pursuant to Commission rules, I hereby request advance notice of any “pre-application 

meeting” which may be requested and or held between Commission staff and any of the 
proposed partners to what has been identified as the “North Florida Power Project.” The 
proposed partners, at least as of this writing, are the JacksonviIle Electric Authority (JEA), 
Florida Municipal Power Agency, Reedy Creek Improvement District and the City of 
Tallahassee. As a resident of the City of Tallahassee, I would be among the residents of this 
region that would be adversely effected if the proposed coal plant were constructed. 

I note that Black and Veatch has presented the Jacksonville Electric Authority with 3 
proposd to prepare a Need For Power application to the Commission and that Black and Veatch 
proposes not to identify carbon dioxide emissions which would be generated by such a plant 
unless “the public” requires that such data be provided. By this letter I request that Black and 
Veatch be required ta include the carbon dioxide emissions data in any applications to be filed 
with the Commission. 

I also note that the allegedly “state of the art” Northside coal plant currently owned and 
operated by the Jacksonville Electric Authority has been identified, together wirh another of 
JEA’s coal plants, as the biggest Mercury emissions polluters in the State of Florida. 1 request 
thar the Commission insure that the JEA, through its engineer, Black and Veatch, identify the 
projected mercury emissions which would be generated by the proposed coal plant. 

In order to avoid the waste of time and other resources on a proposed JEA application, 1 
also request that the Commission require JEA to identify in its application rhe legal aurhority 
which would permit the Reedy Creek Improvement Disrricr and the Florida Municipal Power 
Agency to partner with each other to build the proposed JEA plant. Even a cursory review of rhe 



Novsll-05 07:13pm Fron- T-733 P 03/03 F-969  

respective laws creating these entities suggests that they are not authorized to partner in this 
venture. 

Your assistance and cooperation in providing me with the requested notice of any pre- 
application meeting as well as complying with the other requests made in rhis letrer is very much 
appreciated. 

Very Truly Yours, 

cc: Martha Brown, Bsq. 



Nov-11-05 07:13pm From- T-733 P 01/03 F-989 

TALLA n ASS€ E 

Suit6 200 
1500 Mehan Ofire 

Tallsharsea, Fionaa 32308 
(850) 2244070 Tel 
(850) 2244073 Fax 

Nabors 
Giblin & 
Nickers o m . A .  
A T T O R N E Y S  A T  L A \ N  

TAMPA 

The Polnte, Sultc 1060 
2502 Rocky Point Drive 
Tampa, F l o W  33607 
(8l.3) 281-2222 T81 
(813) 28Ml29 fax 

c3 G? -9 

w o  The information containedin thls transmkslon is attorneyprivileged and confidential. U 
It is intended only for the use of the indlvidual or entify named below. If the reader of 
thEs message is not the intended recipient, you am hereby notified fhat any 
dissemination, distrlbution or copy of this communication is strlctlyprohiblted. Ifyou 
have receivedthis communication in error, please notify us Immediately by telephone 
collect and return the original message to us at the above address vla the US. Postal 
Service. We will reimburse you for postage. Thank you. 

VIA FACSIMILE 

TO: Blanca S. Bayo, Director 

FROM: Brian P. Armstran& 

DATE: _KOvf-hor ' 1 ;  " 5  

RE: North Florida Power Projecr: 

This facsimile consists of 3 pages, including cover sheet. If ou have 
an questions or fail to receive any portioTZ3ie facsimile, please call (850) 2246670, and 
a& forAlissa M. Weiner. 



Blank Page 1 of 1 

Kay Flynn 

From: Martha Brown 
Sent: 
To: Kay Flynn 
Subject: RE: Name on E list? 

Monday, November 14,2005 10:20 AM 

Than ks ! 

vember 14, 2005 10:19 AM 
To: Nonnye Grant 
Cc: Martha B 
Subject: RE: Name on E list? 

Thanks, Nonnye. 

I will give you a cop 
shld be added to th 

Martha, fyi. 

a letter from Mr. rmstrong. Based 
ctric notice lists (hearing, workshop 

From: Nonnye Grant 

To: Kay Flynn 
Subject: RE: Name on E list? 

To: Nonnye Grant 
Subject: Name on E list? 

Nonnye, can you check and see if you have 

Brian P. Armstrong, Esq. 
7025 Lake Basin Rod 
Tallahassee FL 32312 

on any of the notice lists for electric? 

Thanks. 

11/14/2005 



Brian P. Armstrong, Esq. 
7025 Lake Basin Road 

Tallahassee, Florida 323 12 
c cf 1.t M i 5 s I ow 

CLERK 
November 1 1,2005 

BY ELECTRONIC FILING 

Ms. Blanca S. Bayo, Director 
Division of the Commission Clerk 

and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oalc Boulevard 
Tallahassee, Florida 32399-0850 

Re: North Florida Power Project 

Dear Ms. Bayo: 

W Pursuant to Commission rules, I herel: r request advance notice of any “pre-application 
meeting” which may be requested and or held between Commission staff and any of the 
proposed partners to what has been identified as the “North Florida Power Project.” The 
proposed partners, at least as of this writing, are the Jacksonville Electric Authority (JEA), 
Florida Municipal Power Agency, Reedy Creek Improvement District and the City of 
Tallahassee. As a resident of the City of Tallahassee, I would be among the residents of this 
region that would be adversely effected if the proposed coal plant were constructed. 

I note that Black and Veatch has presented the Jacksonville Electric Authority with a 
proposal to prepare a Need For Power application to the Commission and that Black and Veatch 
proposes not to identify carbon dioxide emissions which would be generated by such a plant 
unless “the public” requires that such data be provided. By this letter I request that Black and 
Veatch be required to include the carbon dioxide emissions data in any applications to be filed 
with the Commission. 

I also note that the allegedly “state of the art” Northside coal plant currently owned and 
operated by the Jacksonville Electric Authority has been identified, together with another of 
JEA’s coal plants, as the biggest Mercury emissions polluters in the State of Florida. I request 
that the Commission insure that the JEA, through its engineer, Black and Veatch, identify the 
projected mercury emissions which would be generated by the proposed coal plant. 

In order to avoid the waste of time and other resources on a proposed JEA application, I 
also request that the Commission require JEA to identify in its application the legal authority 
which would permit the Reedy Creek Improvement District and the Florida Municipal Power 
Agency to partner with each other to build the proposed JEA plant. Even a cursory review of the 



respective laws creating these entities suggests that they are not authorized to partner in this 
venture. 

Your assistance and cooperation in providing me with the requested notice of any pre- 
application meeting as well as complying with the other requests made in this letter is very much 
appreciated. 

Very Truly Yours, 

cc: Martha Brown, Esq. 



Nabors 
Giblin& 
Nickersom 
A ~ T O R M E Y S  A T  L A W  

Suite 200 
1500 Mahan Drive 
Tallahassee. Florida 32308 

Ms. Blanca S. Bayo, Director 
Division of the Commission Clerk 

and Administrative Services 
Florida Rublic Service Commission 
Tallahassee, Florida 32399-0805 

a 
u7 

- ." 



The concerns the consumer addressed in case number 663875E, filed against PEF is a result of 
the following events: 

The City of Winter Park purchased Progress Energy’s electric facilities to provide service to 
some Winter Park commercial and residential customers. 

PEF filed a petition with the PSC in Docket No. 0501 17-EI, to be relieved of its territorial 
obligation to provide electric service to certain customers in the City of Winter Park, FL. 

The transition of electric service from PEF to the City of Winter Park took effect on June 1, 
2005. 

To continue to provide electric service to its customers in the neighborhood of complainant 
Danielle Dobbs, PEF had to install poles, wires and equipment on Waumpi Trail. 

The consumer filing the complaint (D. Dobbs) and other neighbors want the service to be placed 
underground, but a no cost to them. 

This is the reason why they are requesting a hearing before the Commissioners. 

The consumer alleges that the attached letter is her official request for a hearing. 

Is this letter acceptable or does she have to write a letter addressing this matter to CCA? 

Thank you for yow cooperation. 

Cannencita Pefia 
RCCA 
Nov. 14,2005 C l  

t?? 
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k Kay Flynn 
From: Mary Anne Helton 

Sent: 
To: Kay Flynn 
cc: Martha Brown 
Subject: RE: letter from Progress Energy customer(s) 

Tuesday, November 15,2005 956 AM 

ok 

From: n 
Sent: 
To: Martha Brown; Mary Anne Helton 
Subject: RE: letter from Progress Energy customer(s) 

Okay. We'll put this le er in the undocketed in the meantime if you agree. 

, November 15,2005 9:37 AM 

From: Martha Brown 
Sent: Tuesday, November 15, 2005 9:24 AM 
To: Mary Anne Helton 
Cc: Kay Flynn 
Subject: RE: letter from Progress Energy c 

I contacted Paul Lewis about this last w 
ething could be done, but he didn't 

From: Mary Anne Helton 
Sent: Tuesday, November 15, 2005 9:09 AM 
To: Martha Brown 
Cc: Kay Flynn 
Subject: FW: letter from Progress Energy customer(s) 
Importance: High 

Martha, this is related to the removal of the city of Winter Park. Do 
a docket, or maybe we could have an informal confer 
m in a letter that they would have to pay for undergrou 

time today to call this woman, to see whether we 
y says they are also unhappy because Kate 
ay could probably fax you the full letter. 

MA 

From: Kay Flynn 
Sent: Tuesday, November 15, 2005 8:16 AM 
To: Mary Anne Helton 
Cc: Martha Brown; Jim Breman; Carmen Pena 
Subject: letter from Progress Energy customer(s) 
Importance: High 

11/15/2005 



Page 2 of 2 Blank 

Mary Anne, RCA recently received a letter from Danielle Dobbs, spokesperson for residents of 
Dommerich Hills Subdivision, Maitland, requesting a hearing on a recent change to their power 
infrastructure by Progress (power poles were moved from backyards to front lawns and customers want 
underground lines put in). 

This is apparently related to a recent docket, 050117-EI, that closed in June, just fyl. 

Should we open a docket to address the customers' complaint/request for hearing? 

1 1/15/2005 



STEPHEN A. ECENIA 

RICHARD M. ELLIS 

KENNETH A. HOFFMAN 

LORENA A. HOLLEY 

RUTLEDGE, ECENIA, PURNELL & Ho 
PROFESSIONAL ASSOCIATION 

ATTORNEYS AND COUNSELORS AT LAW 

MICHAEL 0. MAIDA 

MARTIN P. McDONNELL 

J. STEPHEN MENTON 

POST OFFICE BOX 551,32302-0551 
215 SOUTH MONROE STREET, SUITE 420 

TALLAHASSEE, FLORIDA 32301-1841 

TELEPHONE (850) 681-6788 
TELECOPIER (850) 681-6515 

November 15,2005 

Ms. Blanca Bayo, Director 
Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

RE: Aqua Utilities Florida, Inc. 2005 Index Filing 

k @ P J O &  
R. DAVID PRESCOTT 

HAROLD F. X. PURNELL 

MARSHA E. RULE 

GARY R. RUTLEDGE 

MAGGIE M. SCHULTZ 

GOVERNMENTAL CONSULT4MS 

MARGARET A. MENDUNI 

M. LANE STEPHENS 

a a- 

Dear Ms. Bayo: 

Enclosed for filing on behalf of Aqua Utilities Florida, Inc. (“Aqua Utilities”), are the 
original and five copies of Aqua Utilities’ Notice of Intention to Increase its Water and Wastewater 
Rates in Volusia County, Florida pursuant to the 2005 Price Index. 

Please acknowledge receipt of these documents by stamping the extra copy of this letter 
“filed” and retuning the copy to me. 

Thank you for your assistance with this filing. 

Sincerely, 

Kenneth A. Hoffman 

Enclosures 

cc: Kathy L. Pape, Esq. (w/ enclosures) 
Nance Guth (w/ enclosures) 
Dan Adams (w/ enclosures) 
Jack Schreyer (wlenclpqres) 



RUTLEDGE, ECENIA, PURNELL & HOFFMAN 
PROFESSIONAL ASSOCIATION 

AlTORNEYS AND COUNSELORS AT LAW 

STEPHEN A. ECENIA 

RICHARD M. ELLIS 

KENNETH A. HOFFMAN 

LORENA A. HOLLEY 

MICHAEL G. MAIDA 

MARTIN P. McDONNELL 

J. STEPHEN MENTON 

POST OFFICE BOX 551, 32302-0551 
215 SOUTH MONROE STREET, SUITE 420 

TALLAHASSEE, FLORIDA 32301-1841 

TELEPHONE (850) 681-6788 
TELECOPIER (850) 681-6515 

November 15,2005 

Ms. Blanca Bayo, Director 
Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

RE: Aqua Utilities Florida, Inc. 2005 Index Filing 

R. DAVID PRESCOV 

HAROLD F. X. PURNELL 

MARSHA E. RULE 

GARY R. RUTLEDGE 

MAGGIE M. SCHULTZ - 
GOVERNMENTAL CONSULTANTS 

MARGARET A. MENDUNI 

M LANE STEPHENS 

0 
T 

c 

cn 
a 
z c  

Dear Ms. Bayo: 

Enclosed for filing on behalf of Aqua Utilities Florida, Inc. (“Aqua Utilities”), are the 
original and five copies of Aqua Utilities’ Notice of Intention to Increase its Water and Wastewater 
Rates in Orange County, Florida pursuant to the 2005 Price Index, 

Please acknowledge receipt of these documents by stamping the extra copy of this letter 
“filed” and returning the copy to me. 

Thank you for your assistance with this filing. 

Sincerely, 

Kenneth A. Hgffman 

4GbWw4 
Enclosures 

cc: Kathy L. Pape, Esq. (w/ enclosures) 
Nance Guth (w/ enclosures) 
Dan Adams (w/ enclosures) 
Jack Schreyer (w/enclosures) 

FLED 



et===? 
RUTLEDGE, ECENIA, PURNELL & HOFFMAN 

PROFESSIONAL ASSOCIATION 
ATTORNEYS AND COUNSELORS AT LAW 

STEPHEN A. ECENIA 

RICHARD M. ELLIS 

KENNETH A. HOFFMAN 

LORENA A. HOLLEY 

MICHAEL G. MAIDA 

MARTIN P. McDONNELL 

J. STEPHEN MENTON 

POST OFFICE BOX 551, 32302-0551 
215 SOUTH MONROE STREET, SUITE 420 

TALLAHASSEE, FLORIDA 32301-1841 

TELEPHONE (850) 681-6788 
TELECOPIER (850) 681-6515 

November 15,2005 

R. DAVID PRESCOT 

HAROLD F. X. PURNELL 

MARSHA E. RULE 

GARY R. RUTLEDGE 

MAGGIE M. SCHULTZ 

GOVERNMENTAL CONSULTANTS 

MARGARET A. MENDUNI 

M. LANE STEPHENS 

Ms. Blanca Bayo, Director 
Commission Clerk and Administrative Services 
Florida Public Service Commission 

Tallahassee, FL 32399-0850 

cl: _ ,  
c‘5 2 f-r- 

2540 Shumard Oak Blvd. c-2 :5r 
n= - r; ._ -i ms- << 

RE: Aqua Utilities Florida, Inc. 2005 Index Filing x.2 

2 i?l, 2 4  
Dear Ms. Bayo: ur c9 

Enclosed for filing on behalf of Aqua Utilities Florida, Inc. (“Aqua Utilities”), are the 
original and five copies of Aqua Utilities’ Notice of Intention to Increase its Water and Wastewater 
Rates in Brevard, Highlands, Lake, Pasco, Putnam, Seminole, Volusia, and Washington Counties, 
Florida pursuant to the 2005 Price Index. 

C J i  .A7 

f--- 

a m  n7 

0 -57 

t - 7  

c.1 

Please acknowledge receipt of these documents by stamping the extra copy of this letter 
“filed” and returning the copy to me. 

Thank you for your assistance with this filing. 

Sincerely, 

Kenneth A. Idffman 

Enclosures 

cc: Kathy L. Pape, Esq. (w/ enclosures) 
Nance Guth (w/ enclosures) 
Dan Adams (w/ enclosures) 
Jack Schreyer (w/enclosures) 

RE FLED 



STEPHEN A. ECENIA 

RICHARD M. ELLIS 

KENNETH A. HOFFMAN 

LORENA A. HOLLEY 

MICHAEL 0. MAIDA 

MARTIN P. McDONNELL 

J. STEPHEN MENTON 

RUTLEDGE, ECENIA, PURNELL & HOFFMAN 
PROFESSIONAL ASSOCIATION 

ATTORNEYS AND COUNSELORS AT LAW 

POST OFFICE BOX 551, 32302-0551 
215 SOUTH MONROE STREET, SUITE 420 

TALLAHASSEE, FLORIDA 32301 -1841 

TELEPHONE (850) 681-6788 
TELECOPIER (850) 681-6515 

November 15,2005 

Ms. Blanca Bayo, Director 
Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

RE: Aqua Utilities Florida, Inc. 2005 Index Filing 

R DAVID PRESCOTT 

HAROLD F. X. PURNELL 

MARSHA E. RULE 

GARY R. RUTLEDGE 

MAGGIE M. SCHULTZ 

GOVERNMENTAL CONSULTANTS 

MARGARETA. MENDUNI 

M. LANE STEPHENS 
c. 
u i 

Dear Ms. Bayo: 

Enclosed for filing on behalf of Aqua Utilities Florida, Inc. (“Aqua Utilities”), are the 
original and five copies of Aqua Utilities’ Notice of Intention to Increase its Water and Wastewater 
Rates in Polk County, Florida pursuant to the 2005 Price Index. 

Please acknowledge receipt of these documents by stamping the extra copy of this letter 
“filed” and returning the copy to me. 

Thank you for your assistance with this filing. 

Sincerely, 

Kenneth A. Hoffman 

Enclosures 

cc: Kathy L. Pape, Esq. (w/ enclosures) 
Nance Guth (w/ enclosures) 
Dan Adams (w/ enclosures) 
Jack Schreyer (w/enclosures) 



Progress Energy 

November 15,2005 

Ms. Blanca S. Bayo, Director 
Division of Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Informational Reports j l ed  with FERC; Undockted 

Dear Ms. Bayo: 

Progress Energy, Inc. filed the attached Information 1 Ret101 

C '  
c-7 : 

with FERC 
pursuant to provisions of Part 45 of is its regulations. This filing is being provided as a 
courtesy copy to the Florida Public Service Commission. Please call if you should have 
any questions. 

Sin erely, 

$L.&Jk& 
Lisa Stright CJ 
Regulatory Affairs Analyst 

LMS: 
Enclosure 

Progress Energy Florida, lnc. 
106 E C3llege A i e n u e  
Suite a00 
Tallahassee FL 2 3 0 1  



STATE OF FLORIDA 
COMMISSIONERS : 

J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 

BRAULIO L. BAEZ, CHAIRMAN DMSION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850)413-6770 (CLERK) 
(850) 413-6330 (ADMM) 

LISA POLAK EDGAR 
ISILIO ARRIAGA 

November 15,2005 

David M. Chtlstian, Vice President 
Verizon - Regulatory Affairs 
106 East College Avenue 
Tallahassee, Florida 32301 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Mr. Christian: 

Commission staff have advised that Confidential Document No. 07642-04, filed on behalf 
of Verizon Florida Inc. can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

5 
Kay Flynn, Chief 
Bureau of Records 

KF/mhl 
Enclosure 

cc: Greg Fogleman, Division of Competitive Markets and Enforcement 

SIGNED FOR BY DATE / / - a  1-0s- 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionEqual Opportunity Employer 

PSC Website: http:i~~~~w.flOridaDSC.COili Internet E-mail: contact@psc.state.fl.us 



Hialeah Residence Apartments 
1280 W. 46th Street I;$ 

$ 1  Hialeah, FL 330 12 . ,  
(305) 821-1155 Fax: (305) 821-6107 TDD Available :- / 

Hialeah FI, November 17 2005 

To: 
FLORIDA PUBLIC SERVICE COMMISSION 
2540 SHUMARD OAK BLVD 
TALLAHASSEE, FL 32399 

REF: FRAUD T O W A R D S  THE ELDERS. 

This is the formal request of investigation of a fraud towards the 
elderly Residents of Hialeah Residence Apartments. Hialeah Residence is 

community for low income elderly people. The majority of the Residents 
CMP who live there, are very vulnerable and frail. One week after hurricane 

Wilma, these residents started to receive visits from Bellsouth sales 
representatives. They, the Bellsouth employees, went door by door 
offering a discount as a relief from hurricane Wilma, and made them sign 
two applications supposedly to be able to get that discount on their 
telephone bill. In several cases, Residents have reported that those 
Bellsouth employees asked them their Social Security Number and other 
private information. 

In addition, the residents of this building are Hispanic, and none of 
them speak or understand English. They signed those forms trusting on the 
good faith of Bellsouth. On the other hand, I called to Bellsouth, I explain 
the situation and sent by fax the list of the victims of this fraud, and they 
said they were going to take care of that situation. However, as of today, 
my residents continue experience the new unauthorized services added 
to their tetephone service, such as caller ID, call waiting deluxe, call 
return, call block and long distance package. 

A Community Service of Volunteers of America 



Hialeah Residence Apartments 
1280 W. 46th Street 
Hialeah, FL 330 12 

(305) 821-1155 Fax: (305) 821-6107 TDD Available 
~ ~ 

Also. they continue receiving letters from Bellsouth welcoming 
residents to those new services. Several times, I have tried to contact 
SlLVlA PINOS ROQUE (Costumer Service Manager in Miami Area to whom I 
submitted this claim initially) she does not return my calls or at least solve 
this matter. Moreover, when my residents try to call to the costumer 
service line to cancel those services, they can spend more than 20 
minutes waiting for a costumer service representative without answer. 

This is a very frail population, and it is a big concern that people can 
take advantage of elder just because they have a fragile health 
condition. I invite you to consider this case and stop the abuse of the 
elderly population. 

Attached is a list of the people that so far have reported received 
this visit from Bellsouth representatives including name, address and 
phone number. 

If you need more information or supporting material to document 
this case please let me know. This is very important for us. You can contact 
me anytime to (305) 819 6500 

Sincerely, 

M A ~ I A  A N G E L ~ A  TORO 
Service Coordinator 
Hialeah Residence 
(305) 81 9 6500 
(305) 819 0913 fax 

A Community Service of '! Volunteers of America 



NAME I ADDRESS I PHONE NUMBER 
I 

DOLORES ESCALANTE 
RAMON VELAZQUEZ 

MIGDALIA MACHADO 

ZORAIDA AGUINAGA 

MANUEL RIOS 

1280 W 46 ST # 906 Hialeah, FI 33012 305 821 7768 

1280 W 46 ST # 1011 Hialeah, FI 33012 305 362 1035 

1280 W 46 ST # 403 Hialeah, FI 33012 305 824 3724 

1280 W 46 ST # 407 Hialeah, FI 33012 3055566823 

1280 W 46 ST # 912 Hialeah, FI 33012 305 362 3892 

1280 W 46 ST # 501 Hialeah, FI 33012 

1280 W 46 ST # 802 Hialeah, FI 33012 

305 820 1270 

305 822 01 12 

YRAIDA VASQUEZ 

ELIA CARABALLOSA 

ANA 1. PLACENCIA 

BLANCA TORRES 

JORGE N. LEWA 

1280 W 46 ST # 511 Hialeah, FI 33012 

MARTHA PADRON 1280 W 46 ST # 609 Hialeah, FI 33012 

305 820 5898 

305 821 1382 

1280 W 46 ST # 714 Hialeah, FI 33012 I 3058203392 
I 

1280 W 46 ST # 803 Hialeah, FI 33012 

1280 W 46 ST # 701 Hialeah. FI 33012 I 305 558 7439 

3058267607 

~ ~ 

1280 W 46 ST # 801 Hialeah, FI 33012 

1280 W 46 ST # 903 Hialeah, FI 33012 1 305 364 0496 

~ ~~ 

305 6982311 

1280 W 46 ST # 1008 Hialeah, FI 33012 

1280 W 46 ST # 512 Hialeah, FI 33012 

~~ 

305 557 0649 

305 827 31 65 
AGUEDO BAEZ 

BERTA RACINE 

1280 W 46 ST # 409 Hialeah, FI 33012 3058228837 

1280 W 46 ST # 408 Hialeah, FI 33012 305 825 561 6 

AGUSTINA HERNANDEZ 
GAMALIER TORRES 

1280 W 46 ST # 706 Hialeah, FI 33012 3058219229 
1280 W 46 ST # 606 Hialeah. FI 33012 305 826 3330 
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COMMISSIONERS: 
05- 

I ON OF THE COMMISSION CLERK & 
STATE OF FLORIDA 

A~IINISTFUTIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 

BRAULIO L. BAEZ, CHAIRMAN 
J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 

(850) 413-6770 (CLERK) 
(850) 413-6330 (ADMIN) LISA POLAK EDGAR 

ISILIO ARRIAGA 

November 17,2005 

Kathryn G. W. Cowdery, Esquire 
Ruden, McClosky, Smith, Schuster 
& Russell, P.A. 

215 South Monroe Street, Suite 81 5 
Tallahassee, Florida 32301-1858 

Re: Return of Confidential Documents to the Source, Docket No. 870981-WS 

Dear Ms. Cowdery: 

Commission staff have advised that Document Nos. 01918-88 and 02617-88, filed on 
behalf of Miles Grant Water and Sewer Company, can be returned to the source. The documents 
are enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material . 

Sincerely, 

W 
Kay Flynn, Chief 
Bureau of Records 

KF:mhl 
Enclosure 

cc: docket file 

SIGNED FOR BY DATE /z,b /Os 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Actionmqual Opportunity Employer 

PSC Website: http:/ /~~ww.flol . ida~s~.com Internet E-mail: contact@psc.state.fl.us 



STATE OF FLOFUDA 
COMMISSIONERS: 

J. TERRY DEASON 
RUDOLPH “RUDY” BRADLEY 
LISA POLAK EDGAR DIRECTOR 

BRAULIO L. BAEZ, CHAIRMAN DMSION OF THE COMMISSION CLERK& 
ADMINISTRATWE SERVICES 
BLANCA S. BAYO 

(850) 413-6770 (CLERK) 
(850) 413-6330 (ADMIN) 

ISILIO ARRIAGA 

November 17, 2005 

F. Marshall Deterding, Esquire 
Rose, Sundstrom & Bentley, LLP 
2548 Blairstone Pines Drive 
Tallahassee, Florida 32301 

Re: Return of Confidential Documents to the Source (Undocketed) 

Dear Mr. Deterding: 

Commission staff have advised that Confidential Document Nos. 01 327-93,07024-94, and 
03736-95, filed on behalf of North Fort Myers Utilities, Inc., can be returned to the source. The 
documents are enclosed. 

Please do not hesitate to contact me if you have any questions concerning this matter. 

Sincerely, 

55 
Kay Flynn, Chief 
Bureau of Records 

KF:mhl 
Enclosure 

cc: docket file 

CAPITAL CIRCLE OFFICE CENTER 2540 SHLJMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActioniEqual Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 



State of Florida 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARLI O A K  BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

NCE 
sumer 

DATE: November 28,2005 DOCUMENT NO.OYq,?b-Ob 

FROM: Lisa S. Harvey, Analysis, Division of Competitive Markets & 

RE: Access to Venzon Focused Utility Pole Review 

TO: Beth W. Salak, Competitive M a # k & % ' @ # f ? $ ? & ~  

Enforcement 

Verizon has filed its response to staffs initial Data Request confidential with the Division of 
Commission Clerk and Administrative Services. Per Commission policy, please authorize the 
following staff to access this undocketed document #11153-05. r : .  . -  ; 

2, ''r 
F'1 :, , 

~ , '  -. 

; I-; Lisa Harvey L? T, 

Carl Vinson 
Tripp Coston 
Brenda Menitt 
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RlGlNAL 
November 20th, 2005 

Dear Florida Public Service Commission, case# 648480E 

We are writing this letter as a follow up to the complaint against Florida Power and Light. Over 
the past several years we have been experiencing numerous power outages, surges, flickering of 
service (which FP&L calls momentaries) and brown outs in our area in Central Park at Jacaranda 
in Plantation, Florida. 

We have sent in a petition earlier this year signed by Home Owners fiom a number of 
communities in the area. We have been contacted by FP&L on a number of occassions assuring 
us that these problems would be rectified. A list has been kept of the ongoing outages and 
reported monthly to Kelly Floyd at FP&L. 

To this day the problem still exists. Increase after increase, surcharge afte surcharge and we still 
have constant service interuptions. 

We find this extremely disheartening with FP&L's request for yet more surcharges due to the 
hurricanes. They do not deserve to recover any more money when they are still making a profit. 
We, the individuals, do not recover such losses, we just dig deeper and deeper into our pockets 
while FP&L continues to reap profits. This becomes even less palatable since the problems we 
have experienced for years have not been rectified. 
When will you step in and help us to correct this problem and help the little people? 

Sincerely, 

Richard Bernstein 

148 Chelsea Lane 
Plantation FL 33324 

954-873-6 1 1 2  

Craig%adurski 

9446 Chelsea Drive North 
Plantation FL 33324 

=- 954-370-4701 

=OM - 
m- 

1 2m --. 
xi- .L 
3w=- 
?CA ' Armando Olivera, President, Florida Power & Light 
%R , - - - L e w i s  Hay 111, Chairman, President and CEO, FPL Group INC 

Kelly Floyd, FPL S A  

EC - 

cc: 

- M i k e  Keightly, FPL 

ITH ,-, 
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DIVISION OF THE COMMISSION CLERK & 
STATE OF FLORIDA 

COMMISSIONERS: 

J. TERRY DEASON 
BRAULIO L. BAEZ, CHAIRMAN 

RUDOLPH “RUDY” BRADLEY DIRECTOR 
LISA POLAK EDGAR 
ISILIO ARIUAGA 

ADMINISTRATIVE SERVICES 
BLANCA S .  BAYO 

(850) 413-6770 (CLERK) 
(850) 413-6330 (ADMIN) 

November 30,2005 

Asa B. Groves, 111, Esquire 
Groves & Verona, P.A. 
Office in the Park - Suite 400 
7385 S.W. 87th Avenue 
Miami, Florida 33 173 

Re: Riobe, et al. vs. Con& Shows, Inc., et al. (11th Judicial Circuit, Case Nos. 
04-7883 CA 32, et al.) 

Dear Mr. Groves: 

A subpoena duces tecum without deposition, referencing the above cases, was delivered 
to the Florida Public Service Commission’s Division of the Commission Clerk and 
Administrative Services on November 28,2005, at 8:40 a.m. The subpoena asks for “any and all 
records . . . with regard to: Date of Accident: 4-2-04; Place of Accident: Miami-Dade County 
Fair & Exposition; Location of Accident: Gravitron Ride.” 

The Florida Public Service Commission regulates electric, gas, telecommunications, and 
water and wastewater companies pursuant to chapters 366, 364 and 367, Florida Statutes. It has 
no oversight authority in the public exposition area that is apparently the subject of this suit. The 
Commission does not maintain the type of records described and is without knowledge of the 
accident you describe. Thus, I am writing to advise you that we will not be able to respond to the 
subpoena. 

Please contact me if you need additional information. 

Sincerely, 

Kay Fl>7m, Chief 
Bureau of Records 

Enclosure (copy of subpoena) 
cc: Blanca S. Bay6, CCA Director 

Richard Melson, General Counsel 

CAPITAL CIRCLE OFFICE CENTER 2540 SHCrmARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Aflirmative Action I Equal Opportunity Employer 

PSC Website: http:/hww.floridapsc.com Internet Email: contact@psc.state.fl.us 



Blank Page 1 of 1 

Kay Flynn 

From: Kay Flynn 
Sent: 

To: Rick Melson 
cc: Blanca Bay0 
Subject: response to subpoena 
Attachments: subpoenaletterl l-05.doc 

Tuesday, November 29,2005 2:27 PM 

We were served with a subpoena o 
Agriculture. I'm attaching a draft r 

11/29/2005 



MARLENE SAMMY RIOBE and 
CLAUDE RIOBE, as parents and 
natural guardians of JESSICA 
RIOBE, a minor, 

Plaintiffs, 
vs. 

CONKLIN SHOWS, INC. and 

& EXPOSITION, INC., 
MIAMI-DADE COUNTY FAIR 

Defendants. 
I 

YUDELKA OZUNA, 

Plaintiff, 
vs. 

CONKLIN SHOWS, INC. and 

& EXPOSITION, INC., 
MIAMI-DADE COUNTY FAIR 

Defendants. 
I 

CHRISTIAN CAST1 LLO, 

Plain tiff, 
vs. 

ITRS, INC., CONKLIN SHOWS, 
INC. and MIAMI-DADE COUNTY 
FAIR & EXPOSITION, INC., 

Defendants. 
I 

TAISMARA FONSECA. 

Plain tiff, 
vs. 

ITRS, INC., CONKLIN SHOWS, 
INC. and MIAMI-DADE COUNTY 
FAIR & EXPOSITION, INC., 

Defendants 

IN THE CIRCUIT COURT OF THE 1 lTH JUDICIAL CIRCUIT IN 
AND FOR MIAMI-DADE COUNTY, FLORIDA 

GENERAL JURISDICTION DIVISION 

CASE NO. 33-7583 CA 32 

CASE NO. 04-8009 CA 32 

CASE NO. 04-9616 CA 32 

CASE NO. 04-18324 CA 32 

SUBPOENA DUCES TECUM WITHOUT DEPOSITION 
/RECORDS MAY BE MAILED IN LIEU OF APPEARANCE) 

TO THE STATE OF FLORIDA 



TO: Records Custodian 
Public Service Commission, Consumer Assistance Affairs 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 
(850) 41 3-61 00 

YOU ARE COMMANDED to produce to GROVES & VERONA, P.A., 7385 S.W. 87th Avenue, 
Suite 400, Miami, Florida 331 73 on or before December 9, 2005, the following: 

ANY AND ALL records, including, but not limited to, incident report, investigation report, 
inspection reports, photographs, recorded and/or written statements, notes, memos, charts, diagra,ms, 
violation notices issued, final reports, and any and all records in your file with regard to: Date of 
Accident: 4-2-04; Place of Accident: MIAMI-DADE COUNTY FAIR & EXPOSITION; Location of 
Accident: GRAVITRON RIDE. 

These items will be inspected and may be copied at that time. You will not be required to 
surrender the original item. You may comply with this subpoena by providing legible copies of the items 
to be produced to the attorney whose name appears on this subpoena on or before the scheduled date of 
production. You may require reasonable payment in advance for the preparation of copies. You may 
mail or deliver the copies to the attorney whose name appears on this subpoena and thereby eliminate 
your appearance at the time and place specified above. You have the right to object to the production 
pursuant to this subpoena at any time before production by giving notice to the attorney whose name 
appears on this subpoena. 

Pursuant to Florida Administrative Code 21M-26.003, a fee of $1.00 per page for the first twenty- 
five (25) pages and $.25 per page for each additional page will be paid for the photocopying of said 
records. IF THE FEE FOR PHOTOCOPYING EXCEEDS FIFTY ($100.00) DOLLARS, PLEASE 
CONTACT THE UNDERSIGNED IN ADVANCE OF THE COPYING FOR AUTHORIZATION TO DO SO. 
If it is necessary to have the fee paid in advance or if the records cannot be gathered by the appointed 
date, please contact the undersigned on or before the date on the Subpoena and arrangements will be 
made. Thank you. 

If you fail to appear, you may be in contempt of Court. 

Unless you are excused by the attorney(s) whose name(s) appear on this subpoena, or the 
Court, you shall respond 

DATED 

is Subpoena as directed. 

ASA 6. GROVES, I l l  

Attorneys for Defendant: 
Asa B. Groves, I l l ,  Esquire 
Florida Bar Number: 4721 58 
GROVES 8. VERONA, P.A. 
Office in the Park - Suite 400 
7385 S.W. 87th Avenue 
Miami, Florida 33173 
Telephone (305) 273-7133 
Facsimile (305) 273-7763 



MARLENE SAMMY RIOBE and 
CLAUDE RIOBE, as parents and 
natural guardians of JESSICA 
RIOBE, a minor, 

Plaintiffs, 
vs. 

CONKLIN SHOWS, !NC. and 

& EXPOSITION, INC., 
MIAMI-DADE COUNTY FAIR 

Defendants 

YUDELKA OZUNA, 
I 

Plaintiff, 
vs. 

CONKLIN SHOWS, INC. and 

& EXPOSITION, INC., 
MIAMI-DADE COUNTY FAIR 

Defendants. 

C H R I STI AN CAST1 L LO, 

Plaintiff, 
vs. 

ITRS, INC., CONKLIN SHOWS, 
INC. and MIAMI-DADE COUNTY 
FAIR & EXPOSITION, INC., 

Defendants. 
I 

TAISMARA FONSECA, 

Plaintiff, 
VS. 

ITRS, INC., CONKLIN SHOWS, 
iXC. and i.SriAMi-CikDE CGLji.iiY 
FAIR & EXPOSITION, INC., 

Defendants. 
I 

IN THE CIRCUIT COURT OF THE 1 ITH 
JUDICIAL CIRCUIT IN AND FOR 
MIAMI-DADE COUNTY, FLORIDA 

GENERAL JURISDICTION DIVISION 

CASE NO. 04-7883 CA 32 

CASE NO. 04-8009 CA 32 

CASE NO. 04-9616 CA 32 

CASE NO. 04-18324 CA 32 

DEFENDANT’S CERTIFICATE OF NON-OBJECTION 



AND COMPLIANCE WITH HIPAA 

TO: 
Public Service Commission, Consumer Assistance Affairs 
Department of Ag ri cu I tu re 

RE: Christian Javier Castillo 
DIOIB: 211 8182 
S.S.#: 770-03-9666 

Non-Objection (select one) 

- X SUBPOENA FOR PRODUCTION WITHOUT DEPOSITION: Pursuant to Florida Rule of 
Civil Procedure 1.351, which governs third party production without deposition in civil litigation in 
Florida, the  undersigned attorney certifies that the rule has been fully complied with in that all 
parties to the above-styled litigation, including the above-named individual's representative, 
were given 1 5  days advance notice in writing that t h e  enclosed subpoena(s) would be issued to 
the above entities with t h e  requested information and that no written objections were timely 
received. 

- NOTICE OF DEPOSITION: Pursuant to Florida R u l e s  of Civil Procedure 1.310, 1.320 
and 1.390, a s  applicable, which govern depositions in civil litigation in Florida, the undersigned 
attorney certifies that t h e  applicable rule has been fully complied with in that all parties to the 
above styled litigation, including the individual's representative, were given reasonable advance 
notice in writing that the deposition(s) described in such notice would occur, including any  duces  
tecum, and that no written objections were timely received. 

HIPAA Compliance 

Furthermore, as satisfactory assurance that the requirements Health Insurance Portability and 
Accountability Act of 1996 ("HIPAA"), pariicularly 45 C.F.R. 164.512(e)(l)(ii)(A) & 
164.51 Z(e)(l)(iii), have been  fully complied with, the undersigned hereby certifies that: 

A. 
named individual; AND,  

The undersigned has made a good faith attempt to provide written notice to the  above - 

B. The notice included sufficient information about the litigation or proceeding in which t h e  
protected health information is requested to permit t h e  individual to raise an objection to t h e  
court; AND, 

C.  The time for i k  ii-dividuai io raise objeciions io ihe court has eiapsed; Ai iG,  

D. 
t h e  court and the disclosures being sought  are consistent with such  resolution. 

No objections were filed, or all objections filed by the individual have been resolved by 



WE HEREBY CERTIFY that a true and correct copy of the foregoing was mailed to all 
I3 $ 1  

counsel on the  attached list on inis A%li%ay of Cd,bC) , 2005 
I 

/I‘ 

GROVES & VERON9lP A 
Attorneys for ITRSpc.  

I 
I 

BY: 
I\’A$A 8. GROVES, Ill 
\FIa. Bar No.: 472158 

I 

\ 



SERVICE LIST 

STUART Z. GROSSMAN, ESQUIRE 
GROSSMAN AND ROTH, P.A. 
2665 South Bayshore Drive 
Penthouse One 
Miami, Florida 331 33 
Tel: (305) 442-8666 
Fax: (305) 285-1 668 

JOHN F. FOSTER, ESQUIRE 
FOSTER & FUCHS, P.A. 
7108 Fairway Drive 
Suite 200 
Palm Beach Gardens, FL 33418 
Tel: (561) 7993797 
Fax: (561) 799-6551 

MILES A. McGRANE, ESQUIRE 
MCGRANE NOSICH & GANZ, PA 
2801 Ponce d e  Leon Blvd., 121h Floor 
Coral Gables, FL 331 34 
Tele: (305) 442-4800 
Fax: (305) 442-2339 

KARL E. STURGE, ESQUIRE 
MARLOW CONNELL, VALERIUS, et at. 
4000 Ponce de Leon Boulevard 
Suite 570 
Coral Gables, FL 33146 
Tel: (305) 446-'0500 
Fax: (305) 446-3667 

STEWART G. GREENBERG, ESQUIRE 
GREENBERG &STONE, P.A. 
11440 N. Kenda.11 Drive 
Penthouse 400 
Miami, Florida 331 76 
Tel: (305) 595-2400 
Fax: (305) 5955105 

JOSEPH J. KALBAC 
Colson Hicks Eidson 
255 Aragon Avenue 
Second Floor 
Coral Gables, Florida 33i 34 
Tele.: (305) 476-7400 
Fax.: (305) 476-7444 



State of Florida 

CAPITAL CIRCLE OFFICE CENTER 2540 S H S P P ) ~  
TALLAHASSEE, FLORIDA'323!i9-085 

I 

-M-E-M-o-R-A-N-D-@@~~~ . 5Sl0N 

O S ~ O O  - 0-7- 
DATE: December 1,2005 

TO: 

FROM: 

Beth W. Salak, Director, Division of Comp 

Lisa S. Harvey, Chief of Performan 
Enforcement 

Access to Confidential Filing 1 1  

arkets & Enforcement 

s, Division of Competitive Markets & 

RE: print Focused Utility Pole Review 

Sprint has filed it's response to staffs initial Data Request with the Division of Commission 
Clerk and Administrative Services. The company has filed this response as confidential. 

Per Commission policy, please authorize the following staff to access this undocketed document, 
#11334-05. 

Lisa Harvey 
Carl Vinson 
David Rich 
Brenda Merrit 

FF'SC, CLK - CORRESPONDENCE 
- A d m l n l a t r a t h r o - P a r o n s u ~ ~  
DOCUMENT N O . - o > ~ & - ~  
DISTRIBUTION: - 



State of Florida 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD O A K  BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

OSoooo-or - 
DOCUMENT h ! ' U . - D - U U  
DISTRIBUTION: L DATE: December 2,2005 

TO: 

FROM: Denise N. Vandiver, uditing, Division of Regulatory Compliance & 

w Dan Hoppe, Director, Division of Regulatory Compliance & Consumer 
Assistance 

Consumer Assistance 

RE: Access to Confidential Information 

Pursuant to APM 11.04(C)(6)(a)(3), I request that Susan Johnson be granted access to 
all confidential audit work papers. As my staff assistant, Susan processes all audit 
reports and work papers. These will often include confidential work papers. Also, the 
district office staff will occasionally need to review work papers from a prior audit to 
facilitate their work in a current audit. I would like for Susan to be able to drop off and 
pick up confidential work papers to assist me and the auditors. Any confidential 
information reviewed will be treated in accordance with the procedures in the APM. 



STATE OF FLORIDA 
COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 

DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 

BLANCA S .  BAYO J. TERRY DEASON 
RUDOLPH "RUDY" BRADLEY DIRECTOR 

(850) 413-6770 (CLERK) 
(850)413-6330 (ADMIN) 

LISA POLAK EDGAR 
ISILIO ARRIAGA 

December 6,2005 

Susan S. Masterton, Esquire 
Sprint - Lawmxtemal Affairs 
FLTLHOOlO7 
Post Office Box 22 14 
Tallahassee, Florida 323 16-2214 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. Masterton: 

Commission staff have advised that confidential Document No. 11334-05, filed on behalf 
of Sprint, can be retumed to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 

Sincerely, 
material. 

45 Kay Flynn 
Chief of Records 

KF:mhl 
Enclosure 

cc: Lisa S. Harvey, Division of Competitive Markets and Enforcement 

Received by: h d a ,  u/ Date: 1 d -& -06 
0 
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Public Service Commission 
2540 Shumard Oak Blvd l.i’ 

Tallahassee, FL 32399 c-; rq 
FPSC Inquiry No. 642569E 

Attn: Ms. Blanco Bay0 
Div of Commission Clerk & Administrative Services 

This is a formal complaint against Progress Energy. 

1. I have been trying since February of 2005 to get some resolution to the over charged bills we 
received in January. 
2. We have never received a bill of this magnitude before nor since January. 
3. Installation of a new heat pump would not make the bills increase by three times the normal 
bill. 
4. My grandson has lived upstairs in the office for more than a year. This did not cause the bill to 
elevate. 
5. No one ever checked a meter in my presence, nor have I seen a person checking the meter. 
6. If the January bill was due to the installation of a heat pump; wouldn’t the February bill be equal 
since the weather was as cold? 

z - z  

My hope is not to punish the utility company but to get them to understand this bill is not correct 
and to have it adjusted according to other bills that have been received. I know this is not an 
accurate bill and I don’t feel I need to give my money away because someone decides they can 
justify taking it with guidelines that are within the scope of the Commissions agreements. I trust 
the Commission will look at this from a personal point of view and agree with the fact that there is 
no way this bill could possibly be accurate. Thank you for your time. 

c 

Homes and Lands, Inc. 

1623 W WASHINGTON STREET HIGHWAY 90 WEST MONTICELLO, FL 32344 
Phone Number 850 997-1 360 Fax Number 850 997-1 920 

Emaii Sellis@unr.net 
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STEPHEN A. ECENIA 

RICHARD M. ELLIS 

KENNETH A. HOFFMAN 

LORENA A. HOLLEY 

MICHAEL G. MAlDA 

MARTIN P. McDONNELL 

J. STEPHEN MENTON 

RUTLEDGE, ECENIA, PURNELL & HOFFMA 
PROFESSIONAL ASSOCIATION 

AlTOANEYS AND COUNSELORS AT LAW 

POST OFFICE BOX 551, 32302-0551 
215 SOUTH MONROE STREET, SUITE 420 

TALLAHASSEE, FLORIDA 32301-1841 

TELEPHONE (850) 681-6788 
TELECOPIER (850) 681-6515 

December 8,2005 

Ms. Blanca Bayo, Director 
Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

RE: Aqua Utilities Florida, Inc. 2005 Index Filing 

Dear Ms. Bayo: 

R. DAVID PRESCOTT 

HAROLD F. X. PURNELL 

MARSHA E. RULE 

GARY R. RUTLEDGE 

MAGGIE M. SCHULTZ 

GOVERNMENTAL CONSULTAFITS 

MARGARET A. MENDUNI 

M LANE STEPHENS 

Enclosed for filing on behalf of Aquasource Utility, Inc. d/b/a Aqua Utilities Florida, Inc., 
Arredondo Utility Company, Inc. d/b/a Aqua Utilities Florida, Inc., Crystal River Utilities, Inc. d/b/a 
Aqua Utilities Florida, Inc., Jasmine Lakes Utilities Corporation d/b/a Aqua Utilities Florida, Inc., 
Lake Suzy Utilities, Inc. d/b/a Aqua Utilities Florida, Inc., and Ocala Oaks Utilities, Inc. d/b/a Aqua 
Utilities Florida, Inc. (“Aqua Utilities”), are the original and five copies of Aqua Utilities’ Notice 
of Intention to Increase its Water and Wastewater Rates pursuant to the 2005 Price Index. 

Please acknowledge receipt of these documents by stamping the extra copy of this’letter 
“filed” and returning the copy to me. 

Thank you for your assistance with this filing. 

Sincerely, 

b - 7  

Enclosures 

Kenneth A. Hoffman 

cc: Kathy L. Pape, Esq. (w/ enclosures) 
Nance Guth (w/ enclosures) 
Dan Adams (w/ enclosures) 
Jack Schreyer (w/enclosures) 



STEPHEN A. ECENIA 

RICHARD M. ELLIS 

KENNETH A. HOFFMAN 

LORENA A. HOLLEY 

MICHAEL G. MAlDA ’ 

MARTIN P. McDONNELL 

J. STEPHEN MENTON 

RUTLEDGE, ECEN-IA, PURNELL & 
PROFESSIONAL ASSOCIATION 

ATTORNEYS AND COUNSELORS AT LAW 

POST OFFICE BOX 551, 32302-0551 
215 SOUTH MONROE STREET, SUITE 420 

TALLAHASSEE, FLORIDA 32301-1841 

TELEPHONE (850) 681 -6788 
TELECOPIER (850) 681-6515 

December 8,2005 

\ 

Ms. Blanca Bayo, D.irector 
Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

HOFFMA AL 
R DAVID PRESCOTT 

HAROLD F X PURNELL 

MARSHA E RULE 

GARY R RUTLEDGE 

MAGGIE M SCHULTZ 

GOVERNMENTAL CONSULTANTS 

MARGARET A MENDUNI 

M LANE STEPHENS 
..- ’ . ,  

< 7 -+. 

RE: Notice of Intention of Aqua Utilities Florida, Inc. to Increase its Water and 
Wastewater Rates in Volusia County, Florida Pursuant to the 2005 Price Index 

Dear Ms. Bayo: 

Enclosed for filing on behalf of Aqua Utilities Florida, Inc. (“Aqua Utilities”), are the 
original and five copies of the following Revised Exhibits to Aqua Utilities’ Notice of Intention to 
Increase its Water and Wastewater Rates in Volusia County, Florida pursuant to the 2005 Price 
Index, filed November 15,2005: 

1) Revised Exhibit “A” consisting of the schedule showing the computation of the 
percentage increase in rates upon the application of the 2005 price index, along with 
supporting schedules thereto, in conformance the requirements of Rule 25- 
30.420(2)(b), Florida Administrative Code; and 

2) Revised Exhibit “D” consisting of revised tariff pages reflecting the increased rates 
in conformance with the requirements of Rule 25-30.420(2)(a), Florida 
Administrative Code. 

Please acknowledge receipt of these documents by stamping the extra copy of this letter 
“filed” and returning the copy to me. 



RUTLEDGE, ECENIA, PURNELL & HOFFMAN 

Thank you for your assistance with this filing. 

Sincerely, 

Kenneth A. Ho an 

Enclosures 

cc: Mr. Troy Rendell (w/ enclosures) 
Kathy L. Pape, Esq. (w/ enclosures) 
Ms. Nance Guth (w/ enclosures) 
Mr. Dan Adams (w/ enclosures) 
Mr. Jack Schreyer (w/enclosures) 



RUTLEDGE, ECENIA, PURNELL & HOFFM 8 N 
PROFESSIONAL ASSOCIATION 

ATTORNEYS AND COUNSELORS AT LAW &54c,UD 

STEPHEN A. ECENIA 

RICHARD M. ELLIS 

KENNETH A. HOFFMAN 

LORENA A. HOLLEY 

MICHAEL G.  MAIDA 

MARTIN P. McDONNELL 

J. STEPHEN MENTON 

POST OFFICE BOX 551, 32302-0551 
215 SOUTH MONROE STREET, SUITE 420 

TALLAHASSEE, FLORIDA 32301-1841 

TELEPHONE (850) 681-6788 
TELECOPIER (850) 681-6515 

December 8,2005 

Ms. Blanca Bayo, Director 
Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

R. DAVID PRESCOTT 

HAROLD F. X. PURNELL 

MARSHA E. RULE 

GARY R. RUTLEDGE 

MAGGIE M. SCHULTZ 

GOVERNMENTAL CONSULTANTS 

MARGARET A. MENDUNI 

M. LAUE 

RE: Notice of Intention of Aqua Utilities Florida, Inc. to Increase its Water and 
Wastewater Rates in Brevard, Highlands, Lake, Pasco, Putnam, Seminole, Volusia, 
and Washington Counties, Florida Pursuant to the 2005 Price Index 

Dear Ms. Bayo: 

Enclosed for filing on behalf of Aqua Utilities Florida, Inc. (“Aqua Utilities”), are the 
original and five copies of tho following Revised Exhibits to Aqua Utilities’ Notice of Intention to 
Increase its Water and Wastewater Rates in Brevard, Highlands, Lake, Pasco, Putnam, Seminole, 
Volusia, and Washington Counties, Florida pursuant to the 2005 Price Index, filed November 15, 
2005: 

1) Revised Exhibit “A” consisting of the schedule showing the computation of the 
percentage increase in rates upon the application of the 2005 price index, along with 
supporting schedules thereto, in conformance the requirements of Rule 25- 
30.420(2)(b), Florida Administrative Code; and 

2) Revised Exhibit “D” consisting of revised tariff pages reflecting the increased rates 
in conformance with the requirements of Rule 25-30.420(2)(a), Florida 
Administrative Code. 

Please acknowledge receipt of these documents by stamping the extra copy of this letter 
“filed” and returning the copy to me. 



RTTTLEDGE. ECEMA. PURNELL & H0Z'FMA.N 

Thank you for your assistance with this filing. 

Sincerely, 

Kenneth A. Hoff& 

Enclosures 

cc: Mr. Troy Rendell (w/ enclosures) 
Kathy L. Pape, Esq. (w/ enclosures) 
Ms. Nance Guth (w/ enclosures) 
Mr. Dan Adams (w/ enclosures) 
Mr, Jack Schreyer (w/enclosures) 



AL RUTLEDGE, ECENIA, PURNELL & HOFFMAN 
PROFESSIONAL ASSOCIATION 

ATTORNEYS AND COUNSELORS AT LAW 

STEPHEN A. ECENIA 

RICHARD M. ELLIS 

KENNETH A. HOFFMAN 

LORENA A. HOLLEY 

MICHAEL 0. MAlDA 

MARTIN P. McDONNELL 

J. STEPHEN MENTON 

POST OFFICE BOX 551, 32302-0551 
215 SOUTH MONROE STREET, SUITE 420 

TALLAHASSEE, FLORIDA 32301-1841 

R. DAVID PRESCOTT 

HAROLD F. X. PURNELL 

MARSHA E. RULE 

GARY R. RUTLEDGE 

TELEPHONE (850) 681-6788 
TELECOPIER (850) 681-651 5 

December 8,2005 

Ms. Blanca Bayo, Director 
Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

MAGGIE M. SCHULTZ - 
GOVERNMENTAL CONSULTANTS 

MARGARETA. MENDUNI 

M. LANE STEPHENS 

c 
c.7 
F3 
PL3 
c3 

RE: Notice of Intention of Aqua Utilities Florida, Inc. to Increase its Water and 
Wastewater Rates in Orange County, Florida Pursuant to the 2005 Price Index 

Dear Ms. Bayo: 

Enclosed for filing on behalf of Aqua Utilities Florida, Inc. (“Aqua Utilities”), are the 
original and five copies of the following Revised Exhibits to Aqua Utilities’ Notice of Intention to 
Increase its Water and Wastewater Rates in Orange County, Florida pursuant to the 2005 Price 
Index, filed November 15,2005: 

1) Revised Exhibit “A” consisting of the schedule showing the computation of the 
percentage increase in rates upon the application of the 2005 price index, along with 
supporting schedules thereto, in conformance the requirements of Rule 25- 
30.420(2)(b), Florida Administrative Code; and 

2) Revised Exhibit “D” consisting of revised tariff pages reflecting the increased rates 
in conformance with the requirements of Rule 25-30.420(2)(a), Florida 
Administrative Code. 

Please acknowledge receipt of these documents by stamping the extra copy of this letter 
“filed” and returning the copy to me. 



RUTLEDGE, ECENIA, PURNELL 8z HOJ" 

Thank you for your assistance with this filing. 

Sincerely, 

Kenneth A. Hoffman 

Enclosures 

cc: Mr. Troy Rendell (w/ enclosures) 
Kathy L. Pape, Esq. (w/ enclosures) 
Ms. Nance Guth (w/ enclosures) 
Mr. Dan Adams (w/ enclosures) 
Mr. Jack Schreyer (w/enclosures) 



STEPHEN A. ECENIA 

RICHARD M. ELLIS 

KENNETH A. HOFFMAN 

LORENA A. HOLLEY 

MICHAEL G. MAIDA 

MARTIN P. McDONNELL 

J. STEP HE^ MENTON 

AL RUTLEDG~~, ECENIA, PURNELL & ~ J F F M A  
PROFESSIONAL ASSOCIATION 

ATTORNEYS AND COUNSELORS AT LAW 

POST OFFICE BOX 551, 32302-0551 
215 SOUTH MONROE STREET, SUITE 420 

TALLAHASSEE, FLORIDA 32301-1841 

TELEPHONE (850) 681-6788 
TELECOPIER (850) 681-6515 

December 8,2005 

Ms. Blanca Bayo, Director 
Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

R. DAVID PRESCOTT 

HAROLD F. X. PURNELL 

MARSHA E. RULE 

GARY R. RUTLEDGE 

MAGGlE M. SCHULTZ 

GOVERNMENTAL CONSULTANTS 

MARGARET A. MENDUNI 

M. LANE STEPHENS 

w L f l  

Notice of Intention of Aqua Utilities Florida, Inc. to Increase its Watef ind  cz RE: 
Wastewater Rates in Polk County, Florida Pursuant to the 2005 Price Index 

Dear Ms, Bayo: 

Enclosed for filing on behalf of Aqua Utilities Florida, Inc. (“Aqua Utilities”), are the 
original and five copies of the following Revised Exhibits to Aqua Utilities’ Notice of Intention to 
Increase its Water and Wastewater Rates in Polk County, Florida pursuant to the 2005 Price Index, 
filed November 15,2005: 

1) Revised Exhibit “A” consisting of the schedule showing the computation of the 
percentage increase in rates upon the application of the 2005 price index, along with 
supporting schedules thereto, in conformance the requirements of Rule 25- 
30.420(2)(b), Florida Administrative Code; and 

2) Revised Exhibit “D” consisting of revised tariff pages reflecting the increased rates 
in conformance with the requirements of Rule 25-30.420(2)(a), Florida 
Administrative Code. 

Please acknowledge receipt of these documents by stamping the extra copy of this letter 
“filed” and returning the copy to me, 



RUTPLEDGE, ECEJTIA, PURNELL & HOFFMAN 

Thank you for your assistance with this filing, 

Sincerely, 
r 

Kenneth A. Uffrnan 

Enclosures 

cc: Mr. Troy Rendell (w/ enclosures) 
Kathy L. Pape, Esq. (w/ enclosures) 
Ms. Nance Guth (w/ enclosures) 
Mr. Dan Adams (w/ enclosures) 
Mr. Jack Schreyer (w/enclosures) 



State of Florida 

CAP1 I AI. CIRCLE OFFlCF CENTER * 2540 SHUMARD OAK BO~ILEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

- M - E - M - ~ - R ~ ~ - ~ R E S P O N D E N C E  
~*dm!nlstrethro_Par-Cons"mw 

lJULAJ% !--I\ I i'xJ *%s@L 
OS3Xk3-oT 

DATE: December 8,2005 DISTRIBUTION. 
TO: 

FROM: 

Blanca S. Bayo, Commission Clerk and Administrative Services Director 

Timothy J. Devlin, Director, Division of Economic Regulation 

RE: PSC Staff Access, 050000-OT, Doc. # 11487-05 (FPL-Maps) 

Please arrange for the following PSC Staff to check out and have access to the above 
confidential, undocketed document: 

Bremen, Jim 
Jopling, David 
McNulty, Bill 
Trapp, Bob 

This document is a schematic of two selected electrical feeders in Broward County, Florida, for 
the purpose of resolving customer complaint # 669433E3, Michael & Nancy Dunleavy gt d. 

All of these staff may have a need to view this document. 



Progress Energy 

December 14,2005 

Ms. Blanca S. Bayo, Director 
Division of Commission Clerk 

and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Informational Report filed with FERC; Undocketed 

Dear Ms. Bayo: 

Enclosed for filing with the Florida Publi Servi C mis s ion  i an 
Informational Report that Progress Energy, Inc. filed with FERC pursuant to the 
provisions of Part 45 of its regulations. This filing is being provided as a courtesy copy 
to the Commission. 

Please let me know if you have questions or need additional information. Thank 
you for your assistance in this matter. 

Sin (&&--&! erely, 

LisaM. Stright \J 
Regulatory Affairs Analyst 

w FILED 

Progress Energy Florida, Inc. 
106 E College Avenue 
Suite EO@ 
Tallahassee, FL 32301 



BEFORE TI-, FLORIDA PUBLIC SERVICL ;OMMISSION 

IN RE: 1 
) SUBPOENA DUCES TECUM 
) 
1 

Bel I South Te I eco m m u n ica t io n s, I n c. WITHOUT DEPOSITION 

THE STATE OF FLORIDA 

TO: Ms. Nancy Sims, BellSouth Telecommunications, Inc., 150 South Monroe Street, Suite 400, 

YOU ARE COMMANDED to appear at the Florida Public Service Commission, 2540 Shumard 
Oak Boulevard, Tallahassee. Florida 32399, on December 30, 2005, bv 3:OO p.m., or at such other 
time and place as may be mutually agreed upon by counsel, and to have with you at that time and 
place the following: 

For telephone numbers 866-376-7730* and 704-569-9550, please provide: 

1. All other telephone numbers that relate or that are linked to those provided above. 
2. All addresses that are associated with the telephone numbers listed above and any related 

telephone numbers identified in Item 1. 
3. Customers’ names (persons and companies) associated with the telephone numbers listed 

above and the telephone numbers identified in Item I, 
4. The date service was initiated for the telephone numbers listed above and the telephone 

numbers identified in Item I. 

*Telephone number 866-376-7730 is a contact phone number listed on the following Internet 
Websites: 

http://w.peoplesearchamerica.com 
http://www.celltolls.com 
http://www.iocatecelI. com 

These items will be inspected and may be copied at that time. You will not be required to 
surrender the original items. You may comply with this subpoena by providing legible copies of the 
items to be produced to the attorney whose name appears on this subpoena on or before the 
scheduled date of production. You may mail or deliver the copies to the attorney whose name 
appears on this subpoena and thereby eliminate your appearance at the time and place specified 
above. You have the right to object to the production pursuant to this subpoena at any time before 
production by giving written notice to the attorney whose name appears on this subpoena. THIS 
WILL NOT BE A DEPOSITION. NO TESTIMONY WILL BE TAKEN. 



Subpoena Duces Tecum 
BellSouth Telecommunications, Inc. 
12/2 1/2005 
Page 2 

YOU ARE SUBPOENAED by the following attorney to (I) appear as specified, or (2) furnish 
the records instead of appearing as provided above, and, unless excused from this subpoena by 
this attorney or the Commission, you shall respond to this subpoena as directed. 

DATED on December 21,2005. 

Blanca S. Bayo, Director 
Division of the Commission Clerk and 
Administrative Services 
Florida Public Service Commission 

(SEAL) 
By: 
Kay Flynn, chief, Burgau of Records 

Patrick K. Wiaains 
2540 Shumard Oak Boulevard 
Tallahassee. FL 32399-0850 
Attorney for 
Florida Public Service Commission 

PSCKCA 016C (Rev. 08/04) G:\Subpoenaskub 048.d~ 



PSC Press Release: December 21,200.' Page 1 of 1 

State of Florida 0 5 b Q & 1 b  

NEWS RELEASE 
December 21,2005 Contact: 850-413-6482 

Renewable Energy Generation Workshop Planned 

TALLAHASSEE - The Florida Public Service Commission (PSC or Commission) 
took another step in its efforts to promote a balanced fuel supply for Florida. The 
Commission approved requests from the state's five investor owned utilities for 
standard contracts related to the purchase of capacity and energy fueled by 
renewable resources. 

The Commission will also hold a workshop on how best to encourage 
renewable generation resources based on recently enacted legislation. The 
workshop will be open to the public and should be held early next year. By June 
2006, the PSC is expected to make additional decisio.ns regarding the purchase 
of renewable generation based, in part, on the information obtained at the 
works hop. 

#bY# 

Website - http://www.floridapsc.com 
Kevin Bloom, Director, Office of Public Information 

Additional Press Contact: Todd Brown 
2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850 

http ://www.psc. state. fl .us/general/news/pressrelease.cfm?release=5O&printview=true 12/22/2005 



lank Page 1 of 1 

Kimberley Pena (r) 50& 

From: Marguerite Lockard 

Sent: 

To : 

cc: Kay Flynn 

Subject: Documents to 050000-PU 

Wednesday, December 21,2005 4:11 PM 

Kimberley Pena; Timolyn Henry 

Kim, 

Document Nos. 10541-05 and 10543-05 are no longer in 030867-TL, 030868-TL, 030869-TL) 
and 030961-TI) they are now in the undocketed docket. 
I'm not sure if copies were made for each of these dockets or not ? ?  
but the original's should go in the undocketed docket. 

I am deleting the document remark in the 4 dockets and placing the remark in only 050000-PU. 

Timolyn, 

please rescan-in &fix the top page of DNs 10541-05 and 10543-05, 
with 050000-PU hand-written on the page. 

thanks, 

Marguerite. 

12/28/2005 



DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 

STATE OF FLORIDA 
COMMISSIONERS : 

J. TERRY DEASON 
BRAULIO L. BAEZ DIRECTOR 

JSILIO AWGA 

RUDOLPH "RUDY" BRADLEY, CHAIRMAN 

(850) 413-6770 (CLERK) 
(850) 413-6330 (ADMIN) 

LISA POLAK EDGAR 

December 28,2005 

(CERTIFIED MAIL NO. 7004-1 160-0004-5750-6394) 

Harriet Eudy, Manager 
Tomes  Telecommunications Services Corporation 
Regulatory Affairs 
11791 1 loth Street 
Live Oak, Florida 32060 

Re: Return of Confidential Documents to the Source (Undocketed) 

Dear Ms. Eudy: 

Commission staff have advised that confidential Document Nos. 06480-03,08028-03, 
and 08329-03, filed on behalf of Northeast Florida Telephone Company, can be returned to the 
source. The documents are enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

Kay Flynn 
Chief of Records 

KF:mhl 
Enclosure 

cc: Sue Ollila, Division of Competitive Markets and Enforcement 

CAPITAL CIRCLE OFFICE CENTER 0 2540 S m  OAKBOULEVARD a TALLAHASSEE, n 32399-0850 
An Affirmative Action /Equal Opportunity Employer 

PSC Website: http:/hww.floridapsc.com Internet Email: contact@pscstatefl.us 



COMMISSIONERS: 
RUDOLPH "RUDY" BRADLEY, CHAIRMAN 
J. TERRY DEASON 
BRAULlO L. B M  
LISA P O W (  EDGAR 
ISLIO ARRU\OA 

STATE OF FLORIDA 
DNlSION OF THE COMMISSION 
ADMINISTRATIVE SERVICES 
BWCA S. B A Y 6  

(850)413-6770 (CLERK) 
(850)413-6330 (ADm) 

DIRECTOR 

CLEM & 

December 28,2005 

(CERTIFIED MAIL NO. 7004-1160-0004-5750-6394) 

Harriet Eudy, Manager 
Tomes Telecommunications Services Corporation 
Regulatory Affairs 
I1791 llO'hStreet 
Live Oak, :Florida 32060 

Re: Return of Confidential Documents to the Source (Undocketed) 

Dear Ms. Ikdy: 

Complete items 1, 2. and 3. Also complete A. Rec~lved by i P b  Rtnt CIewfYJ Conzmission staff item 4 if Restricted Delivery is desired. 

so that we can return the card to you. 
and 08329-03, filed on 1 Print your name and address on the reverse 

The documents Attach this card to the back of the mallpiece. 

Please do not hesi 
material. 08329-Q3 II 

KF:mhI 
Enclosure 

I 

2 Article Number 
Framfer from SBMCB label) 

PS Form 381 1, March 2001 -1-M-142 

cc: Sue Ollila, Division of Competitive Markets and Enforcement 

CAPITAL CIRCLE OFFICE CENTER 2540 SWMARD OAKBOULEVARD W TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opprmnity Employer 

p3C Website: htlp:/hnnu.floridapsc.mm Internet Email: mntp@px&t.%Il.us 



COMMISSIONERS: 
RUDOLPH "RUDY" BRADLEY, CHAIRMAN 
J. TERRY DEASON 
BRAULIO L. BAEZ 
LISA POLAK EDGAR 
ISILIO ARRIAGA 

SI 'ATE OF FLORIDA 
DIVISION OF THE COMMISSION 
ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850)413-6770 (CLERK) 
(850)413-6330 (ADMIN) 

CLERK & 

December 28,2005 

(CERTIFIED MAIL NO. 7004-1 160-0004-5750-6448) 

Jennifer Anderson, Manager 
TelCove - Legal and Regulatory Affairs 
712 North Main Street 
Coudersport, Pennsylvania 1691 5 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. Anderson: 

Commission staff have advised that confidential Document No. 06929-03, filed on behalf 
of Adelpha Business Solutions Investment, LLC, Debtor-in-Possession d/b/a TelCove and 
Adelphia Business Solutions of Jacksonville, Inc., Debtor-in-Possession d/b/a TelCove, can be 
returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

Kay F l y  
Chief of Records 

KF:mhl 
Enclosure 

cc: Sue Ollila, Division of Competitive Markets and Enforcement 

CAPITAL CIRCLE OFFICE CENTER 2540 SKUMARD OAK BOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http://www.floridaps.com Internet E-mail: contact@psc.statefl.us 



STATE OF FLORIDA 
COMMISSIONERS: DNISION OF THE COWSSION CLERK & 
RUDOLPH "RUDY" BRADLEY, CHAIRMAN 
J. TERRY DEASON 
BRAULIO L. BAEZ DIRECTOR 

LISA POLAK EDGAR 
ISILIO &UUAGA 

ADMMISTRATNE SERVICES 
BLANCA S. B A Y 6  

(850)413-6770 (CLERK) 
(850)413-6330 (ADMM) 

December 28,2005 

(CERTIFIED MAIL NO. 7004-1 160-0004-5750-6448) 

Jennifer Anderson, Manager 
TelCove - Legal and Regulatory Affairs 
712 North Main Street 
Coudersport, Pennsylvania 16915 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. Anderson: 

Commission staf 
of Adelphia Business S 
Adelphia Business Soh . 
retumed to the source. 

Please do not hes 
material. JENNIFER ANDERS 

TELCOVE - LEGAL 
712NMAINST 
COUDERSPORT PA 16915 

t 0 ReaMeered Return RBCeiDt for Merchandise i 

I 

KF:mhl 
Enclosure 

cc: Sue Ollila, Division of Competitive Markets and Enforcement 

CAPITAL CIRCLE O F "  CENTER 2540 SHuMARn OAK BOULEVARD TALLAHASSEE, n 323994850 
Ao Allirmtive Action I Equal Opporhldty Employer 

l"Ier"e1 Email: m"Ud@prr.sUten.us PSC Website: http:lhnnv.Ooridapw.mm 



COMMISSIONERS: 
RUDOLPH "RUDY" BRADLEY, CHAIRMAN 
J. TERRY DEASON 
BRAULIO L. BAEZ 
LISA POLAK EDGAR 
ISILIO ARRIAGA 

STATE OF FLORIDA 
DNISION OF THE COMMISSION 
ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850)413-6330 (ADMM) 

CLERK & 

December 28,2005 

(CERTIFIED MAIL NO. 7004-1160-0004-5750-6417) 

Michelle A. Robinson, Assistant Vice President 
Verizon - Regulatory Affairs 
FLTC06 16 
One Tampa City Center 
Tampa, Florida 33601-0110 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. Robinson: 

Commission staff have advised that confidential Document No. 07768-03, filed on behalf 
ofVerizon Florida, can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, '%+ 
Kay Flynn 
Chief of Records 

KF:mhl 
Enclosure 

cc: Sue Ollila, Division of Competitive Markets and Enforcement 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAKBOULEVARD 0 TALLAHASSEE, #% 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http:/hnrw.floridapsc.com Internet Email: contact@pscstatefl.us 



COMMISSIONERS: 
RUDOLPH "RUDY" BRADLEY, CHAIRMAN 
J. TERRY DEASON 
BRAULIO L. BAEZ 
LISA POLAK EDGAR 
ISILIO ARRIAGA 

STATE OF FLORIDA 
DIVISION OF THE COMMISSION 
ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850)413-6330 (ADMIN) 

CLERK & 

December 28,2005 

(CERTIFIED MAIL NO. 7004-1 160-0004-5750-6424) 

Sol Stamm, Controller 
FPL FiberNet 
9250 West Flagler Street 
Miami, Florida 33174-3414 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Mr. Stamm: 

Commission staff have advised that confidential Document No. 06874-03, filed on behalf 
of FPL FiberNet, LLC, can be retumed to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning retum of this 
material. 

Sincerely , 

Chief of Records 

KF:mhl 
Enclosure 

cc: Sue Ollila, Division of Competitive Markets and Enforcement 

CAF'lTAL CIRCLE OFFICE CENTER 2540 SHUhlARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Afirmative Action / Equal Opportunity Employer 

PSC Website: http://wvvw.floridapst" Internet E-mail: contact@pscstatefl.us 



STATE OF FLORIDA 

I 0 Registered 
0 Insured Mail 

m e t u r n  R d p t  far Merchandise 

I 0 C 0.D 

4 -D.Hw(UrmFr) I 

COMMISSIONERS: 
RUDOLPH "RUDY" BRADLEY, CHAIRMAN 
J. TERRY DEMON 
BRAUUO L. BAEZ 
LISA POLAK EDGAR 
ISILIO ARRIAGA 

- DNISION OF THE COMMISSION CLERK & 

December 28,2005 

(CERTIFIED MAIL NO. 7004-1 160-0004-5750-6424) 

Sol Stamm, Controller 
FPL FiberNet 
9250 West Flagler Street 
Miami, Florida 33174-3414 

Re: Return of Confidential Document to the Source (Undocketed) 

i 
1 
I 
I 
I 

Dear Mr. Stamm: 

Co-ission str 
of FPL FiberNet, LL( 

Please do not h 

item 4 if Restricted Delivery is desired. 

so that we can return the card to you. 
Print your name and address on the reverse 

material. 

cc: Sue Ollila, Division of Competitive Markets and Enforcement 

CAPITAL CIRCLE OFFICE CE~TER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 3239P0850 
An AfBrmative Adon I Equal opporrunity Enwloya 

PSC Website hItp:lhrmu.floridspse.mm Internet Email: mntnct@pscstate.fl.us 



COMMISSIONERS: 
RUDOLPH "RUDY" BRADLEY, CHAIRMAN 
J. TERRY DEASON 
BRAULIO L. BAEZ 
LISA POLAK EDGAR 
ISILIO ARRIAGA 

S T  ATE OF FLORI :DA 
DIVISION OF THE COMMISSION 
ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850)413-6770 (CLERK) 
(850)413-6330 (ADMM) 

CLERK & 

December 28,2005 

(CERTIFIED MAIL NO. 7004-1 160-0004-5750-6387) 

Ms. Robin Norton 
Technologies Management Inc. 
2 10 North Park Avenue 
Winter Park, Florida 32789 

Re: Return of Confidential Documents to the Source (Undocketed) 

Dear Ms. Norton: 

Commission staff have advised that confidential Document Nos. 07286-03 and 08736-03, 
filed on behalf of NewSouth Communications Corporation, can be returned to the source. The 
documents are enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

Kay Flynn 
Chief of Records 

KF:mhl 
Enclosure 

cc: Sue Ollila, Division of Competitive Markets and Enforcement 

CAPITAL CIRCLE OFF'ICE CENTER 2540 SHUMARD OAKBOULEVARD TALLAHASSEE, n 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http:/hrww.floridapsc.com Internet E-mail: contact@psc.state.fl.us 



STATE OF n O R I D A  
COMMISSIONERS: 
RUDOLPH "RUDY" BRADLEY, CHAIRMAN 
J. TERRY DEASON 

LISA POLAK EDGAR 
BRAULIO L. BAEZ 

ISILIO ARRIAGA 

December 28,2005 

(CERTIFIED MAIL NO. 7004-1 160-0004-5750-6387) 

Ms. Robin Norton 
Technologies Management Inc. 
210 North Park Avenue 
Winter Park, Florida 32789 

Re: Return of Confidential Documents to the Source (Undocketed) 
I 

Dear Ms. Norton: I 

1 
Gl-A nn hehnlf nf Ng m on the reverse i 
II 

docume: Y ., OAoent .I 

KF:mhl 
Enclosure 

cc: Sue Ollila, Division of Competitive Markets and Enforcement 

CAFVAL CIRCLE OFFICE CENTER 2540 SHUMARD OAKBOULEVARD TALLAHASSEE, FL 323994850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: ht tpJm. i lo r idapsm Infernet Email: mntael@psc.state.fl.ur 



DNISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 

STATE OF FLORIDA 
COMMISSIONERS: 

J. TERRY DEASON 
BRAULIO L. BAEZ DIRECTOR 

ISILIO ARRIAGA 

RUDOLPH "RUDY" BRADLEY, CHAIRMAN 
BLANCA S. BAYO 

(850)413-6770 (CLERK) 
LISA POLAK EDGAR (850)413-6330 (ADMIN) 

December 28,2005 

(CERTIFIED MAIL NO. 7004-1 160-0004-5750-6400) 

Matthew Feil, Esquire 
FDN Communications 
3980 North Orange Avenue, Suite 2000 
Orlando, Florida 32801 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Mr. Feil: 

Commission staff have advised that confidential Document No. 10177-03, filed on behalf 
of Florida Digital Network, Inc. d/b/a FDN Communications, can be returned to the source. The 
document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
mat en a1 . 

Sincerely, 

Kay Flynn 
Chief of Records 

KF:mhl 
Enclosure 

cc: Sue Ollila, Division of Competitive Markets and Enforcement 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAKBOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http://www.floridapsccm Internet Email: mntact@psc.statefl.us 



STATE OF FLORIDA 
COMMISSIONERS: DIVISION OF THE COMMISSION CLERK & 
RUDOLPH "RUDY" BRADLEY, CHAIRMAN 
J. TERRY DEASON 
BRAULIO L. BAEZ DIRECTOR 

ISILIO ARRIAGA 

ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 

LISA POLAK EDGAR (850) 413-6770 (CLERK) 
(850) 413-6330 (ADMM) 

December 28,2005 

(CERTIFIED MAIL NO. 7004-1 160-0004-5750-6370) 

Ms. Bettye Willis 
ALLTEL 
One Allied Drive 
Little Rock, Arkansas 72202 

Re: Return of Confidential Documents to the Source (Undocketed) 

Dear Ms. Willis: 

Commission staff have advised that confidential Document Nos. 06948-03,07001-03, 
07226-03,08038-03,08476-03,08478-03, and 08750-03, filed on behalf of ALLTEL Florida, 
Jnc., can be returned to the source. The documents are enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

'%W 
Kay Flynn 
Chief of Records 

KF:mhl 
Enclosure 

cc: Sue Ollila, Division of Competitive Markets and Enforcement 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http:/hnvw.floridapsc.com Internet Email: contac@psc.statefl.us 



DNISION OF THE COMMISSION CLERK & 
STATE OF n O R I D A  

COMMISSIONERS: 
RUDOLPH "RUDY" BRADLEY, CHAIRMAN ADMJNISTRATIVE SERVICES 
J. TERRY DEASON 
BRAULIO L. BAEZ DIRECTOR 
LISA POLAK EDGAR 
ISILIO ARRIAGA 

BLANCA S.  BAY^ 

(850)413-6770 (CLERK) 
(850)413-6330 (ADMM) 

December 28,2005 

(CERTIFIED MAIL NO. 7004-1160-0004-5750-6370) 

Ms. Bettye Willis 
ALLTEL 
One Allied Drive 
Little Rock, Arkansas 72202 

Re: Return of Confidential Documents to the Source (Undocketed) 

Dear Ms. Willis: + 

Commission E 
07226-03,08038-03 
InC., can be returned so that we can Mum the card to yw. 

or on the fmnt if space permits. 
Attach this card to the back of the mailpiece, 

Please do not 
material. 

[I' 
, .1 - , -  ..- 

08?S0-03 ; 09001-03 

I 7004 LLbO 0004 5750 6370 2. Article Number 
(rr" frwn service labe0 

PS Form 381 1, March 2001 oomracR"Rso*pt X)260501-M-14241 
KF:mhl 
Enclosure 

cc: Sue Ollila, Division of Competitive Markets and Enforcement 

CAPITAL CIRCLE OFFICE CENTER 2540 SwMARn OAKBOULEVARD TALLAHASSEE, Fz 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: hnpJM.flaridapr.mm Internet Emu mntnc@pseststell.us 



COMMISSIONERS: 
RUDOLPH "RUDY" BRADLEY, CHAIRMAN 
J. TERRY DEASON 
BRAULIO L. BAEZ 

ISILIO ARRIAGA 
LISA POLAK EDGAR 

SI 'ATE OF FLORIDA 
DIVISION OF THE COMMISSION 
ADMINISTRATNE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(850)413-6330 (mMIN) 

CLERK & 

December 28,2005 

(CERTIFIED MAIL NO. 7004-1 160-0004-5750-6479) 

Elizabeth A. Corddry, Director 
Technologies Management Inc. - Compliance Reporting 
2 10 North Park Avenue 
Winter Park, Florida 32789 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. Corddry: 

Commission staff have advised that confidential Document No. 06879-03, filed on behalf 
of Global NAPS, Inc., can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning retum of this 
material. 

Sincerely, 

Chief of Records 

KF:mhl 
Enclosure 

cc: Sue Ollila, Division of Competitive Markets and Enforcement 

CAPlTAL CIRCLE OFFICE CENTER 2540 SHUMARD OAKBOULEVARD TALLAHASSEE, F'L 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@pscstatefl.us 



COMMISSIONERS: 
RUDOLPH "RUDY" BRADLEY, CHAIRMAN 
J. TERRY DEASON 
BRAULIO L. BAEZ 
LISA POLAK EDGAR 
ISILIO AWGA 

ATE OF FLORIDA 
DIVISION OF THE COMMISSION CLERK 
ADMMISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 (CLERK) 
(8 50) 4 13 -6330 (ADMIN) 

& 

December 28,2005 

(CERTIFIED MAIL NO. 7004-1 160-0004-5750-6479) 

Elizabeth A. Corddry, Director 
Technologies Management Inc. - Compliance Reporting 
21 0 North Park Avenue 
Winter Park, Florida 32789 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. Corddry: 

Commission staff have advised that confidential Document No. 06932-03, filed on behalf 
of Z-Tel Communications, Inc., can be retumed to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning retum of this 
mat eri a1 . 

Sincerely , 

Kay Flynn 
Chief of Records 

KF:mhl 
Enclosure 

cc: Sue Ollila, Division of Competitive Markets and Enforcement 

CAprrAL CIRCLE OFFICE CENTER 0 2540 SHuRlARD OAKBOULEVARD 0 TALLAHASSEE, F'L 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: mntact@pscstatefl.us 



COMMISSIONERS: 

J. TERRY DEASON 
BRAULIO L. BAEZ 
LISA POLAK EDGAR 
ISILIO ARRIAGA 

RUDOLPH "RUDY" BRADLEY, CHAIRMAN 

STATE OF FLORIDA 
DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S.  BAY^ 
DIRECTOR 
(850)413-6770 (CLERK) 
(850)413-6330 (ADMM) 

December 28,2005 

(CERTIFIED MAIL NO. 7004-1 160-0004-5750-6479) 

Elizabeth A. Corddry, Director 
Technologies Management Inc. - Compliance Reporting 
2 10 North Park Avenue 
Winter Park, Florida 32789 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. Corddry: 

Commission staff have advised that confidential Document No. 06935-03, filed on behalf 
of The Ultimate Connection, LC d/b/a DayStar Communications, can be returned to the source. 
The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

Kay 4% Flynn 

Chief of Records 

KF:mhl 
Enclosure 

cc: Sue Ollila, Division of Competitive Markets and Enforcement 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUhURD OAKBOULEVARD TALLAHASSEE, F'L 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http~/vww.tloridaps.com Internet E-mail: contact@psestatefl.us 



STATE OF FLORIDA 
COMMISSIONERS: DIVISION OF THE COMMISSION CLERK & 
RUDOLPH "RUDY" BRADLEY, CHAIRMAN 
J. TERRY DEASON 
BRAULIO L. BAEZ DIRECTOR 
LISA POLAK EDGAR 
ISILIO AREUAGA 

ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 

(850) 413-6770 (CLERK) 
(850)413-6330 (ADMIN) 

December 28,2005 

(CERTIFIED MAIL NO. 7004-1 160-0004-5750-6479) 

Elizabeth A. Corddry, Director 
Technologies Management Inc. - Compliance Reporting 
2 10 North Park Avenue 
Winter Park, Florida 32789 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. Corddry: 

Commission staff have advised that confidential Document No. 06938-03, filed on behalf 
of Interactive Services Network, Inc., can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

Chief of Records 

KF:mhl 
Enclosure 

cc: Sue Ollila, Division of Competitive Markets and Enforcement 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PjC Website: http:lhnvw.floridapsccom Internet E-mail: contact@psc.statefl.us 



DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 

STATE OF FLORIDA 
COMMISSIONERS: 
RUDOLPH "RUDY" BRADLEY, CHAIRMAN 
J. TERRY DEASON 
BRAULIO L. BAEZ DIRECTOR 

ISILIO ARRIAGA 
(850) 413-6770 (CLERK) 
(850)413-6330 (ADMM) 

LISA POLAK EDGAR 

December 28,2005 

(CERTIFIED MAIL NO. 7004-1 160-0004-5750-6479) 

Elizabeth A. Corddry, Director 
Technologies Management Inc. - Compliance Reporting 
2 10 North Park Avenue 
Winter Park, Florida 32789 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Ms. Corddry: 

Commission staff have advised that confidential Document No. 06941-03, filed on behalf 
of Comcast Business Communications, Inc., can be returned to the source. The document is 
enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

Kay Flynn 
Chief of Records 

KF:mhl 
Enc 1 o sure 

cc: Sue Ollila, Division of Competitive Markets and Enforcement 

CAPlTAL CIRCLE OFFICE CENTER 2540 SHURlARD OAKBOULEVARD 0 TALLAHASSEE, n 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http://www.floridapscom Internet E-mail: contact@psc.statafl.us 



DMSION OF THE COMMKSION CLERK & 

BLANCA S. BAYO 
DIRECMR 

STATE OF FLORIDA 
COMMISSIONERS: 
RUDOLPH "RUDY" BRADLEY, CHAIRMAN 
J. TERRY DEASON 

BRAUUO L. BAEZ (850)413-5770 (CLERK) 
LISA POW( EDGAR (850)413-6330 (ADMN) 

ADMINISTRATIVE SERVICES 

I ISLlO ARRlAGA 

December 28,2005 

(CERTIFIED MAIL NO. 7004-1 160-0004-5750-6479) 

Elizabeth A. Corddry, Director 
Technologies Management Inc. - Compliance Reporting 
210 North Park Avenue 
Winter Park, Florida 32789 

Re: Return of Confidential Document to the Source (Undocketed) 
~ .. 

on behalf I I 

of this 

I 
1 

ELIZABE~H A CORDDRY DIR 
TECHNOLOGIES MGMT INC 
COMPLIANCE REPORTING 
210 N PARK AVE 
WINTER PARK FL 32789 

X c e r t l f d  M~II  0 Express Mail 
0 ~egistered a m t u m  R w p t  far Merchandise 

cc: Sue Ollila, Division of Competitive Markets and Enforcement 

C m m a  CLRCLE OFFICE CENTER 2540 SHUMARO OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Adion I Equal Opporhmi@ Employer 

PSC Wehsile: ht@Jlwww.floridapSc.com Internet Email: mntact@pscstatefl.us 



DIVISION OF THE COMbIISSION CLERK & 
STATE OF FLORIDA 

COMMISSIONERS: 
RUDOLPH "RUDY" BRADLEY, CHAIRMAN ADMINISTRATIVE SERVICES 

BLANCA S. BAYO 
DIRECTOR 

J. TERRY DEASON 
BRAULIO L. BAEZ 

ISILIO ARRlAGA 

(850)413-6770 (CLERK) LISA POLAK EDGAR (850) 41 3-6330 (ADMM) 

December 28,2005 

Marsha E. Rule, Esquire 
Rutledge, Ecenia, Purnell & Hoffman 
Post Office Box 551 
Tallahassee, Florida 32301-1 841 

Re: Return of Confidential Documents to the Source (Undocketed) 

Dear Ms. Rule: 

Commission staff have advised that confidential Document Nos. 06890-03 and 0821 7-03, 
filed on behalf of US LEC of Florida Inc., can be returned to the source. The documents are 
enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

Kay Flynn 
Chief of Records 

KF:mhl 
Enclosure 

cc: Sue Ollila, Division of Competitive Markets and Enforcement 
A 

RECEIVED \ DATE 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAKBOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 



STATE OF FLORIDA 0 
COMMISSIONERS: 
RUDOLPH "RUDY" BRADLEY, CHAIRMAN 
J. TERRY DEASON 
BRAULIO L. BAEZ 
LISA POLAK EDGAR 
ISILIO ARRIAGA 

DIVISIOK OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 
DIRECTOR 
(850)413-6770 (CLERK) 
(850) 413-6330 (ADMIN) 

Ms. Nancy Sims 
BellSouth Telecommunications, Inc. 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301 - 1556 

Re: Return of Confidential Documents to the Source (Undocketed) 

DearMs. Sims: 

Comission staff have advised that confidential Document Nos. 06984-03,06986-03 , 

08073-03,08954-03,10600-03, and 11554-03, filed on behalf of BellSouth Telecommunications, 
Inc., can be returned to the source. The documents are enclosed. 

07318-03,07364-03,07441-03,07473-03,07475-03,07623-03,07789-03,07792-03,07795-03, 

Please do not hesitate to contact me if you have any questions concerning return of this material. 

Sincerely, 

Kay Flynn 
Chief of Records 

KF:mhl 
Enclosure 

cc: Sue Ollila, Division of Competitive Markets and Enforcement 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An Affirmative Action /Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 



STATE OF FLORIDA 
COMMISSIONERS: DIVISION OF THE COMMISSION CLERK & 
RUDOLPH "RUDY" BRADLEY, CHAIRMAN 
J. TERRY DEASON 
BRAULIO L. BAEZ DIRECTOR 
LISA POLAK EDGAR 
ISILIO ARRIAGA 

ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 

(850) 413-6770 (CLERK) 
(850)413-6330 (ADMIN) 

December 28,2005 

Pete M. Dunbar, Esquire 
Pennington, Moore, Wilkinson, Bell & Dunbar, P.A. 
Post Office Box 10095 
Tallahassee, Florida 32302-2095 

Re: Return of Confidential Documents to the Source (Undocketed) 

Dear Mr. Dunbar: 

Commission staff have advised that confidential Document Nos. 06954-03 and 08503-03, 
filed on behalf of Time Warner Telecom of Florida, L.P., can be returned to the source. The 
documents are enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

% 
Kay Flynn 
Chief of Records 

KF:mhl 
Enclosure 

cc: Sue Ollila, Division of Competitive Markets and Enforcement 

CAPITAL CIRCLE OFTICE CENTER 0 2540 SHUMARD OAKBOULEVARD TALLAHASSEE, n 32399-0850 
An Afiirmative Action / Equal Opportunity Employer 

PSC Website: http://m.floridapsc.com Internet E-mail: contact@psc.state.fl.us 



COMMISSIONERS: 
RUDOLPH "RUDY" BRADLEY, CHA~RMAN 
J. TERRY DEASON 
BRAULIO L. BAEZ 
LISA POLAK EDGAR 
ISILIO ARRIAGA 

0 
STATE OF FLORIDA 

DIVISION OF THE COMMISSIOU CLERK & 
ADMINISTRATIVE SERVICES 
BLANCA S. B A Y O  
DIRECTOR 
(850)413-6770 (CLERK) 
(850)413-6330 (ADMIN) 

December 28,2005 

Susan S. Masterton, Esquire 
Sprint - LawExternal Affairs 
FLTLHOO 107 
Post Office Box 2214 
Tallahassee, Florida 323 16-22 14 

Re: Return of Confidential Documents to the Source (Undocketed) 

Dear Ms. Masterton: 

Commission staff have advised that confidential Document Nos. 06988-03,06990-03, 
08448-03,08577-03,09083-03, and 09703-03, filed on behalf of Sprint, can be returned to the source. 
The documents are enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this material. 

Sincerely, 

% 
Kay Flynn 
Chief of Records 

KF:mhl 
Enclosure 

cc: Sue Ollila, Division of Competitive Markets and Enforcement 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http://im.floridapsc.com Internet E-mail: contact@psc.state.fl.us 



DIVISION OF THE COMMISSIOh CLERK & 
ADMINISTRATIVE SERVICES 

STATE OF FLORIDA 
COMMISSIONERS: 

J. TERRY DEASON 
BRAULIO L. BAEZ DIRECTOR 

ISILIO ARRIAGA 

RUDOLPH "RUDY" BRADLEY, CHAIRMAN 
BLANCA S. BAYO 

(850) 413-6770 (CLERK) 
(850) 413-6330 (ADMIN) LISA POLAK EDGAR 

December 28,2005 

Floyd R. Self, Esquire 
Messer, Caparello & Self 
Post Office Box 1876 
Tallahassee, Florida 32302-1 876 

Re: Return of Confidential Document to the Source (Undocketed) 

Dear Mr. Self: 

Commission staff have advised that confidential Document No. 08999-03, filed on behalf 
of KMC Telecom 111, LLC, can be returned to the source. The document is enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

K 9 Flynn 
Chief of Records 

KF:mhl 
Enclosure 

cc: Sue Ollila, Division of Competitive Markets and Enforcement 

RECEIVED DATE 
U U 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAKBOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http:/hnnv.floridapsc.com Internet E-mail: contact@psc.statefl.us 



STATE OF FLORIDA 
COMMISSIONERS: DIVISION OF THE COMMISSION CLERK & 
RUDOLPH "RUDY" BRADLEY, CHAIRMAN ADMINISTRATIVE SERVICES 

J. TERRY DEASON 
BRAULIO L. BAEZ DIRECTOR 
LISA POLAK EDGAR 
ISILIO ARRIAGA 

BLANCA S. BAYO 

(850)413-6770 (CLERK) 
(850)413-6330 (ADMIN) 

December 28,2005 

Vicki Gordon Kaufman, Esquire 
Moyle Law Firm 
11 8 North Gadsden Street 
Tallahassee, Florida 32301 

Re: Return of Confidential Documents to the Source (Undocketed) 

Dear Ms. Kaufman: 

Commission staff have advised that confidential Document Nos. 06979-03,08567-03, 
08569-03, and 08939-03, filed on behalf of XO Florida, Inc., can be returned to the source. The 
documents are enclosed. 

Please do not hesitate to contact me if you have any questions concerning retum of this 
material. 

Sincerely, 

% 
Kay Flynn 
Chief of Records 

KF:mhl 
Enclosure 

cc: Sue Ollila, Division of Competitive Markets and Enforcement 

CAPITAL CJRCLE OFFICE CENTER 0 2540 SHUMARD OAK BOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An Affirmative Action /Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 



STATE OF FLORIDA 
COMMISSIONEM: DIVISION OF THE COMMISSION CLERK & 
RUDOLPH "RUDY" BRADLEY, CHAIRMAN 
J. TERRY DEASON 
BRAULIO L. BAEZ DIRECTOR 

ISILIO ARRIAGA 

ADMINISTRATIVE SERVICES 
BLANCA S. BAYO 

LISA POLAK EDGAR (850)413-6770 (CLERK) 
(850)413-6330 (ADMIN) 

December 28,2005 

Tracy W. Hatch, Esquire 
AT&T 
101 North Monroe Street 
Tallahassee, Florida 32301 

Re: Return of Confidential Documents to the Source (Undocketed) 

Dear Mr. Hatch: 

Commission staff have advised that confidential Document Nos. 081 17-03,08163-03, 
08725-03, and 09338-03, filed on behalf of AT&T Communications of the Southern States, LLC 
and TCG South Florida, Inc., can be returned to the source. The documents are enclosed. 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

Kay 8 Flynn 

Chief of Records 

KF:mhl 
Enclosure 

cc: Sue Ollila, Division of Competitive, Markets and Enforcement 

RECEIVED Y 1 v - v  DATE /,/a/dA 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAKBOLLEVAFCD 0 TALLAHASSEE, FL 32399-0850 
An Affirmative Action /Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.statefl.us 



State of Florida 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAKBOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

- M - E - M ~ R - ~ ~ - ~ ~ P O N D E N C E  
Osc\3oo-o7- ~_Admlnietrativa-Partiea_Consumer 

oCCUMk”41- h’3 . P . y . . ! U - f L  
DATE: June 12,2006 DISTRIBUTION: - 
TO: 

FROM: 

Beth W. Salak, Director, Division of Competitive Markets & Enforcement 

Sue Ollila, Economic Analyst, Division of Competitive Markets & Enforcement 

RE: Verizon’s Request for a Copy of MCI’s Response to the 2005 CLEC Data Request 

This is memo requests your permission for CCA to make a copy of confidential 
document numbers 06751-05 and 07106-05. These documents were filed by MCI as its response 
to the 2005 CLEC data request. Demetria Watts from Verizon called to ask for a copy of what 
MCI filed in response to the 2005 CLEC data request. She said that the employees who worked 
on the request are no longer with the company and a copy cannot he located. She requests the 
copy in order to aid in the completion of Verizon/MCI’s response to this year’s request. 

If you have any questions, please let me know. 



State of Florida 

DESCRIPTION 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-0-R-A-N-D-U-M- 

PRICE AMOUNT 

DATE: June 12,2006 

TO: 

FROM: 

RE: 

Beth W. Salak, Director, Division of Competitive Markets & Enforcement 

Sue Ollila, Economic Analyst, Division of Competitive Markets & Enforcement 

Verizon’s Request for a Copy of MCI’s Response to the 2005 CLEC Data Request 

This is memo requests your permission for CCA to make a copy o f  confidential 
document numbers 06751-05 and 07106-05. These documents were filed by MCI as its response 
to the 2005 CLEC data request. Demetria Watts from Verizon calIed to ask for a copy of what 
MCI filed in response to the 2005 CLEC data request. She said that the employees who worked 
on the request are no longer with the company and a copy cannot be located. She requests the 
copy in order to aid in the completion of VerizodMCI’s response to this year’s request. 

I f  you have any questions, please let me know. 

Date. 42 p QUANTITY 

PSCICCA mbc RW. iomi 

2540 Shumard Oak Blvd. Tallahassee, Florida 32399-0850 



State of Florida 

CAPITAL CIRCLE OFFICE CENTER 25411 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-O-l&&@WaaRRESPONDENCE 
\Admlniatnthfe-Paftb3-c~~m~ 

DGCLJb.W?T r ’ ! o . a * w  
DISTRIBUTION: c_rrcZ DATE: November 13,2007 

TO: Ann Cole, Commission Clerk - PSC, Office of Commission Clerk 
Marguerite H. Lockard, Commission Deputy Clerk 11, Office of Commission C 

Beth W. Salak, Director, Division of Competitive Markets & Enforcement 

Docket No. 050000-OT - Staffs compilation of confidential xDSL line data fr 
BellSouth’s Document No. 07620-05, Part 2 of 2, Table-3 

FROM: 

RE: 

Pursuant to Section 11.04C.3.c.(2), Administrative Procedures Manual, I request that the 
attached six pages be destroyed because they contain confidential data from BellSouth’s 
Document No. 07620-05, Part 2 of 2, Table-3. 

The confidential data appearing on the prepared schedule is limited to the company name 
and number of xDSL lines for each exchange. The items are highlighted on each schedule but do 
not include the highlighted subtotals and totals. There is no ongoing need for the prepared 
document and, as requested above, I request that it be destroyed. \ 6 

Thank you for your attention to this matter. 

cc: Dale Mailhot 
Lisa Harvey 
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O'SQOOO .. OT 
STATE OF FLORIDA 

COMMISSIONERS: OFFICE OF COMMISSION CLERK 
NANCY ARGENZlANO, CHAIRMAN ANN COLE 
LISA POLAK EOOAR COMMISSION CLERK 
NATHAN A. SKOP (850)413-6770
DAVID E. KLEMENT 
BEN A. "STEVE" STEVENS III 

¥uhlic~.ertric.e C!Inmmizzinn-

March 24, 2010 

Susan Masterton, Esquire RECEIVEn-?~ C""' 

CenturyLink o 
FLTLHZ050 1-507 
315 S. Calhoun St., Suite 500 DATE Lf ~ f 5' - Iv 

----~---------------------
Tallahassee, FL 32301 

FPSC. CLK • CORRESPONDENCE 
Re: Return of Confidential Documents to the Source I Administrative0 Parties 0 Consumer 

tDOCUMENT NO. 044610 .. at? 
Dear Ms. Masterton: I DISTRIBUTION: •. 

Commission staffhave advised that the confidential documents listed below, filed on behalfof 
CenturyLink (flk/a Sprint-Florida, Inc. and Embarq Florida, Inc.) in the dockets listed below can be 
returned to the source. The documents are enclosed. 

1= DOCKET NO. DOCUMENT NO~)' i.. 

050000-0T 09276-05 V I 
060476-TL .. 02999-07 

- 080000-0T 05631-08 i 

090464-TL .; 10155-09 i 

I 
090465-TL';: . 10158-09 I 
090466-TL i?;-" 10161-09 

t 

090467-TL v 
! 

10163-09 / 
090552-TL ./ 00946-1 a'" I 

Please do not hesitate to contact me if you have any questions concerning return of this 
material. 

Sincerely, 

W 
Am1Cole 
Commission Clerk 

AC:kmp 
Enclosure 

cc: Bob Casey; Kiwanis Curry; Jim Polk; Melinda Watts, Division Regulatory Analysis 
Adam Teitzman; Richard Bellak; Lee Eng Tan, Office of the General Counsel 

CAPITAL CmCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD. TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website; http;//www.noridapsc.com Internet E-mail: contact@psc.statc.n.us 

mailto:contact@psc.statc.n.us
http:http;//www.noridapsc.com


A000000 Of 

STATE OF FLORIDA 


COMMISSIONERS: OFFICE OF COMMISSION CLERK 
NANCY ARGENZIANO, CHAIRMAN ANN COLE 
LISA POLAK EDGAR COMMISSION CLERK 
NATIIAN A. SKOP (850) 413·6770 

lfIuhli.c~.er£ric.e (Llnmmizzinn 
June 10,2010 

RECEIVEfu~fU ~wk--Verizon Florida LLC 
Mr. David Christian 
106 East College Avenue, Suite 710 
Tallahassee, FL 32301-7721 -..----~---'-.-~--~

FP'SC, eLK - CORRESPONDENCE 
Re: Return of Confidential Documents to the Source r;iJ AdminiS1nltive 0 Partiesn CoIswntr 

[)(lCUMENT NO..Q~9tOft ... OftJ
Dear Mr. Christian: 

DISTRIBUTION: 
Commission staff have advised that the confidential documen S Iste e Ow, 1 e on behalf of 

Verizon Florida LLC in the dockets listed below can be returned to the source. The documents are 
enclosed. 

.'­

-f­

-


DOCKET NO(S). DOCUMENT NO(S)' 
050000-0T 09298-0$ , 
060476-TL 03242-07,029~8-09 
070691-TP 
080036-TP 

03669-08, 04603-08,06470-08 
, ' 

090313-PU 11513-09,00282-10 
-~ 

'";"i-

Please do not hesitate to contact me if you have any questions concerning return ofthis material. 

Sincerely, 

~ 
Kimberley M. Pena 
Records Management Assistant 

AC:kmp 
Enclosure 

cc: Jerry Hallenstein, Office of Auditing and Performance Analysis 
Dale Buys, Division ofEconomic Regulation 
Beth Salak, Catherine Beard, Kiwanis Curry, Division ofRegulatory Analysis 
Rick Moses, Division of Service, Safety & Consumer Assistance 
Timisha Brooks, Charlie Murphy, Adam Teitzman, Office of the General Counsel 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD. TALLAllASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http://www.f1oridapsc.com Internet E-mail: contact@psc.state.f1.us 

mailto:contact@psc.state.f1.us
http:http://www.f1oridapsc.com



