
Also Admitted in New York 
and Maryland 

VIA OVERNIGHT DELIVERY 

Lance J.M. Steinhart, B.C. 
Attomey At Law 

1720 Windward Concourse 
Suite 250 

Alpharetta, Georgia 30005 

Telephone: (770) 232-9200 
Facsimile: (770) 232-9208 

Email: lsteinhart@telecomcounsel.com 
July 18,2006 

Florida Public Service Commission 
Division of Competitive Markets and Enforcement 
2540 Shumard Oak Blvd. 
Gunter Bldg. 
Tallahassee, Florida 32399-0850 
(850) 413-6770 

Re: OCS Communications, Inc. 

To Whom It May Concern: 

Enclosed please find for filing an original and three (3) copies of OCS Communications, Inc.'s 
Application Form for Authority to Provide Pay Telephone Service within the State of Florida, 
including a proposed tariff. 

Please retum a stamped copy of the extra copy of this letter in the enclosed preaddressed 
prepaid envelope. If you have any questions regarding this matter, please do not hesitate to call me. 
Thank you for your attention to this matter. //r 

closures 
Richard Owen 



FLORIDA PUBLIC SERVICE COMMISSION 

DIVISION OF COMPETITIVE MARKETS AND ENFORCEMENT 

APPLICATION FORM 
for 

AUTHORITY TO PROVIDE PAY TELEPHONE SERVICE 
WITHIN THE STATE OF FLORIDA 

Instructions 

A. This form is used as an application for an original certificate and for approval of sale, 
assignment or transfer of an existing certificate. In the case of a sale, assignment or 
transfer, the information provided shall be for the purchaser, assignee or transferee 
(See Page 8). 

B. Print or type all responses to each item requested in the application and appendices. If 
an item is not applicable, please explain. 

C. Use a separate sheet for each answer which will not fit the allotted space. 

D. Once completed, submit the original and two (2) copies of this form along with a non- 
refundable application fee of $250.00 to: 

Florida Public Service Commission 
Division of the Commission Clerk and Administrative Services 
2540 Shumard Oak Blvd. 
Tal la hassee, Florida 32399-0850 
(850) 41 3-6770 

E. A filing fee of $250.00 is required for the sale, assignment or transfer of an existing 
certificate to another company (Chapter 25-24.51 2, F.A.C.). 

F. If you have questions about completing the form, contact: 

Florida Public Service Commission 
Division of Competitive Markets and Enforcement 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(85Q) 41 3-6600 

FORM PSCICMP-32 (01/06) 
Required by Commission Rule Nos. 25-24.51 1 
and 25-24.512 

Note: To complete this interactive form 

to navigate between data entry fields. 
using your computer, use the tab key 

- 1 -  



1. This is an application for (check one): 

[XI Original certificate (new company). 

0 Approval of transfer of existing certificate: Example, a non-certificated 
company purchases an existing company and desires to retain the original 
certificate authority rather that apply for a new certificate. 

0 Approval of Assignment of existing Certificate: Example, a certificated 
company purchases an existing company and desires to retain the existing 
certificate of authority and tariff. 

0 Approval for transfer of control: Example, a company purchases 51% of a 
certificated company. The Commission must approve the new controlling entity. 

2. Name of company: OCS Communications, Inc. 

3. Name under which applicant will do business (fictitious name, etc.): 

4. Official mailing address: 

StreetlPost Office Box: 1969 S. Alafaya Trail #I02 
City: Orlando 
State: Florida 
Zip: 32828 

5. Florida address: 

StreetlPost Office Box: 1969 S. Alafaya Trail # I  02 
City: Orlando 
State: Florida 
Zip: 32828 

6. Structure of organization: 

0 Individual 
0 Foreign Corporation 
0 General Partnership 
0 Other, 

FORM PSC/CMP32 (01106) 
Required by Commission Rule Nos. 25-24.511 
and 25-24.512 

[XI Corporation 
0 Foreign Partnership 
0 Limited Partnership 

Note: To complete this interactive form 
using your computer, use the tab key 
to navigate between data entry fields. 
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7. If individual, provide: 

Name: 
Title: 
StreetlPost Office Box: 
City: 
State: 
Zip: 
Telephone No.: 
Fax No.: 
E-Mail Address: 
Website Address: 

8. If incorporated in Florida, provide proof of authority to operate in Florida. The 
Florida Secretary of State corporate registration number is: PO6000040876 

9. If foreign corporation, provide proof of authority to operate in Florida. The Florida 
Secretary of State corporate registration number is: 

I O .  If usina fictitious name (d/b/a), provide proof of compliance with fictitious name 
statute (Chapter 865.09, FS) to operate in Florida. The Florida Secretary of State 
fictitious name registration number is: 

11. If a limited liabilitv partnershipA please proof of registration to operate in Florida. 
The Florida Secretary of State registration number is: 

12, If a partnership, provide name, title and address of all partners and a copy of the 
partnership agreement. 

Name: 
Title: 
StreetlPost Office Box: 
City: 
State: 
Zip: 
Telephone No.: 
Fax No.: 
E-Mail Address: 
We bsite Address: 

13. If a foreign limited partnership, provide proof of compliance with the foreign limited 
partnership statute (Chapter 620.169, FS), if applicable. The Florida registration 
number is: 

FORM PSCKMP-32 (01/06) 
Required by Commission Rule Nos. 25-24.511 
and 25-24.512 

Note: To complete this interactive form 

to navigate between data entry fields. 
using your computer, use the tab key 



14. Provide F.E.I. Number(if applicable): 02-0771 794 

15. Who will serve as liaison to the Commission in regard to the following? 

(a) The application: 

Name: Richard Owen 
Title: President 
Street name & number: 1969 S. Alafaya Trail # I  02 
Post office box: 
City: Orlando 
State: Florida 
Zip: 32828 
Telephone No.: (321) 276-6250 
Fax No.: (407) 249-591 0 
E-Mail Address: richard@rfowen.com 
Webs i te Add ress : N/A 

(b) Official point of contact for the ongoing operations of the company: 

Name: Richard Owen 
Title: President 
Street name & number: 1969 S. Alafaya Trail # I  02 
Post office box: 
City: Orlando 
State: Florida 
Zip: 32828 
Telephone No.: (321) 276-6250 
Fax No.: (407) 249-591 0 
E-Mail Address: richard@rfowen.com 
Website Address: N/A 

(c) Complaints/lnquiries from customers: 
Name: Richard Owen 
Title: President 
Street name & number: 1969 S. Alafaya Trail #I02 
Post office box: 
City: Orlando 
State: Florida 
Zip: 32828 
Telephone No.: (888) 896-6936 
Fax No.: (407) 249-591 0 
E-Mail Address: richard@rfowen.com 
Website Address: N/A 

FORM PSC/CMP-32 (01/06) 
Required by Commission Rule Nos. 25-24.511 
and 25-24.512 

Note: To complete this interactive form 
using your computer, use the tab key 
to navigate between data entry fields. 
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16. List the states in which the applicant: 

(a) has operated as a Pay Telephone Service provider. 

None 

(b) has applications pending to be certificated as a Pay Telephone Service 
provider. 

None 

(c) is certificated to operate as a Pay Telephone Service provider. 

None 

(d) has been denied authority to operate as a Pay Telephone Service provider and 
the circumstances involved . 

None 

(e) has had regulatory penalties imposed for violations of telecommunications 
statutes and the circumstances involved. Explain circumstances. 

None 

(f) has been involved in civil court proceedings with an interexchange carrier, local 
exchange company or other telecommunications entity, and the circumstances 
involved. 

None 

FORM PSC/CMP-32 (01/06) 
Required by Commission Rule Nos. 25-24.51 1 
and 25-24.512 

Note: To complete this interactive form 

to navigate between data entry fields. 
using your computer, use the tab key 
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17. Indicate if any of the officers, directors, or any of the ten largest stockholders have 
previously been: 

(a) adjudged bankrupt, mentally incompetent (and not had his or her competency 
restored), or found guilty of any felony or of any crime, or whether such actions may 
result from pending proceedings. If so, provide explanation. 

No. 

(b) granted or denied a pay telephone certificate in the State of Florida (this 
includes active and canceled pay telephone certificates). If yes, provide 
explanation and list the certificate holder and certificate number. 

No. 

(c) an officer, director, partner or stockholder in any other Florida certificated 
telephone company. If yes, give name of company and relationship. If no longer 
associated with company, give reason whv not. 

No. 

FORM PSC/CMP-32 (01/06) 
Required by Commission Rule Nos. 25-24.51 1 
and 25-24.512 

Note: To complete this interactive form 

to navigate between data entry fields. 
using your computer, use the tab key 
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THIS PAGE MUST BE COMPLETED AND SIGNED 

REGULATORY ASSESSMENT FEE: I understand that all telephone companies must pay 
a regulatory assessment fee. Regardless of the gross operating revenue of a company, a 
minimum annual assessment fee, as defined by the Commission, is required. 

RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt and understanding 
of the Florida Public Service Commission's rules and orders relating to the provisioning of 
pay telephone service (PATS) in Florida. 

APPLICANT ACKNOWLEDGEMENT: By my signature below, I, the undersigned officer, 
attest to the accuracy of the information contained in this application and attached 
documents and that the applicant has the technical expertise, managerial ability, and 
financial capability to provide alternative access vendor service in the State of Florida. I 
have read the foregoing and declare that, to the best of my knowledge and belief, the 
information is true and correct. I attest that I have the authority to sign on behalf of my 
company and agree to comply, now and in the future, with all applicable Commission rules 
and orders. 

Further, I am aware that, pursuant to Chapter 837.06, Florida Statutes, "Whoever 
knowingly makes a false statement in writing with the intent to mislead a public 
servant in the performance of his official duty shall be guilty of a misdemeanor of the 
second degree, punishable as provided in s. 775.082 and s. 775.083." 

Companv Owner or Officer 

Print Name: Richard Owen 
Title: President 
Telephone No.: 321 -276-6250 
E-Mail Address: - -3 

Signature: Date: e$- I s"- c' 6, 



OCS Communications, h c .  

OCS Communications, Inc. 

This tarifcis available f5r public inspcctioa during nomat business hoirrs at the maiu office of 
ocs h ~ e d  at 1969 S. Alafaya Trail #102, Orlando, Florida 32828. 

h&: August 9,2006 Effcctivc: 
..+ 

Richard Owen, President 
1969 S. Alafaya Trail #lo2 
Orlando, FL 32828 

Issucd By: 



OCS Communications, Inc. 

CHECK SHEET 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
I f  
12 
I 3  
I4 
15 
I6 
r7 
18 
19 
20 
21 
22 
23 
24 
25 

Original 
Original 
Originaf 
Original 
Original 
Originat 
Original 
Original 
Originai 
Originai 
Qriginal 
Original 
Original 
Original 
Origha? , 

Origiilal 
Original 
Original 
Original 
Original 
Original 
Original 

Original 

r'iiC;E 
26 
27 
25 
29 
30 
31 
32 
33 
33 

KEVISlON 
Original 
Originat 
Original 

Original 
Original 
Origitial 
Odgitral 
Original 

UrigintzI 

* - indicatcs those pltgeri incfuclcd with this filing. 

Isstled By: Richard Owen, President 
1969 S. Alafaya Trail #lo2 
Orlando, FL 32828 



OCS Conmunications, Inc. 

hppiiotttiori of Titriff 

Scrvice Area Map 

Explanation of Symbols 

1 

4 

7 

lssiicd By: Richard Owen, President 
1969 S. Alafaya Trail #lo2 
Orlando, FL 32828 



OCS Communications, Inc. 

'This iariffcontilins the replatiotis and rates appticnbic LO the provision of intrilstatt 
c a R k  conimunications and airtotriared opriitor scrviccs by oCS Communications, Inc. f ~ t  by 
itiniritcs in correctional institutions within the Stste oEPlarida subject to the jtlrisdietim oftfie Florida 
Public Service Commission. < 

Richard Owen, President 
1969 S. Alafaya Trail #lo2 
Orlando, FL 32828 



. ** 

OCS Communications, Inc. 

(L)) - Dctctcd or discontinucd 

(I) - 
(&I) - Mctved from nnntlzcr tariff location 

(S} - YCW 

Changes resuIring in 811 incrcasc 10 a Customer Bill 

CW - 
<I*> - 

Change rcsultirtg in a redtiction tu a Ctrstomcr Bill 

Change in text ur regulation but no ckitngc to rate or c’rrargt: 

&%tied: August 9,2006 Effective: 

isstled By: Richard Owen, President 
1969 S. Alafaya Trail #lo2 
Orlando, FL 32828 



QCS Communications, Inc. 

A. 

n. 

c. 

1). 

I'rrge Yu riibering - Sheet numbers appear in the tipper right corner of the pgc. Sliects arc numl~crcd 
sequentially. I i o ~ w e r ,  new sheets stre occasionalty added ta When a IICW shcct is added 
Isetwcen sheets aiready in effcct, a dccirnal i s  addad, For cxampfe, a IICW stiect adclcd betweeri st 
14 ntid I S would be 14.1 

f'nge Reitision Nurrrhcrs - Rcvision numbers also appear in llte t q q m  right cormr of cach pa 
Thcsc nuinbcrs ate used to deteimiine the ttio~t current stmt versicsti Oti Cle wifh the Commission. For 
exmipic, [fie 4th rcviscd Shcct 14 canccls the 3rd reviscd Sficct 14. Bccrtuse of various suspctisian 
jscriocls, deferrals, etc., the t i i ~ ~ t  currciit slicct. nwnber an file with lhc Cntt~mfssiai is not always thc 
miff pagc in effcet. C'onsult the Check Sheel far the shacl cttvently in efTect, 

Psrngraph Ntimhcring Seqocncc -'Thcr:re are ttinc IeveIs o f p a r a p q h  coding. Each lcvcl ofcadirig 
is sutsservicnt to its twxt titghcr icvsl: 

2 .  
2.1. 
2.1.1, 
2. I .  1 .A. 
2.1.1.A.1. 
2.1, I.A. [.(a>. 
2.1, I .A.  1 .(a).L 
2.1 .i.A.I .(a).X.(i). 
1' 1 9 1 A. 1 *(a),L(i],{ I), 

Check Sheelf - When a tariff filing is  made with [tic Corttntission, an updated Check Slicct 
~ccnntpinics ttic fa ling. The Check Skeet lists the dmts  contaiiicd in the t;uiM; a.ith a cross- 
ref'ercnce to the ctt evision nun4m. What t i ~ w  pages arc added, tftc Cfrcck SIicct is cfitattgccl to 
rcflcct rhc rcvision, Air rcvisiotis niade in li given filing are ctesigriatcd by an iistcrisk ("1. Tticrc will 
be no other symbols uscd on this page if thew are thc otily d made to it (Le.* !lie fmtiat, etc. 
rcmnin the same, just revised tovision levels on somt page$). iff user should lakt trt the latest 
Check Sheet to find out i fa  jxinieulzrr page is tltc most cuiwiit an file with zhe Comniissitlrs. 

Issued By: Richard Owen, President 
1969 S. Alafaya Trail #lo2 
Orlando, FL 32828 



OCS Communications, Inc. 

Automated Callcct Catis - Calfs billed to the cctlled party and cur~q?letcci thrrrugh ai? aritntnated cdl jaiaccssing 
systcm that prompts tIic citll originator and the called parry such that the call is coniplrtccl wittiour live operator 
assistance, 

Ciiltcct Billing - A biltitig owwigemen& wtiercby the: originming caller may bill the charges fur a a11 lo the 
callcd pxiy, pitoiirled tfic called party apccs to acccpt t f x  ctiargcs, 

Commission - TIN Florida Public Scrvicek C3”ission. 

Cumitier - A person, firm, partnership, corporation or dim entity wIiich mrangcs Ccii the Company to 
provide, diseontiuue or rearrange taleco~~~nrtnieatians serviccs on behalf‘rtl‘iziclfor others; uses the Company’s 

nicatinns scrvices; and is rcsponsiblc for payment ofchargcs, all under thc provisions aid ternis of 
n flie GEE ofcolicct-only cafliiig services providcd to inmates of cur~cctionat iastitutioiis. tlic called 

p m y  is ttic Cust#mer and is raponsible for payment of charges. 

+ 
OCS - IJscd throughout this tariff to inearl OCS Communications, Inc. 

XSSuCd: August 9,2006 Effective: 

Richard Owen, President 
1969 S. Alafaya Trail #lo2 
Orlando, FL 32828 



OCS Communications, Inc. PL PSC l'2iriff- No. 1 
Original Page 8 

Itzmate(s) I The jzlilccl poptilation orcorrceiionai institutions who are authorized by the Instirutiun to ~1st: such 
service. Respomibrliiy for p a p e n t  of Tnmatc charges requires positive acceptance by a Custanier (Le., Isillcd 
to a third party) or prcpaymenl by ttic fnmatc. 

Institution - Used throughatit this tariff to refer to correctional institulioix. 

lostitrrtional Telcplianc - A coinless telcphunc iristrutnent that allows Inmates io placc colicct and prcpaid 
calls at the instrtrrncnt. 

k i y  Telephone - A teiephhotze instrument cqttip 
dlows charges to be collccied for each call tit thc instrument. 

with a credit card reudcr, coin box. or similar device t h t  

Person to I'erson Call - A  service wlwcby khc pcrson originating tht. cull specifies a pnrticutar persoti to be 
readicd, ox' a particular statim, ~ O Q N  numbel; department, or officc to hc rcachcd through a PWX attendant. 

Premises - The physical space dcsigiwtcd by Ihe Custnmer for the Iennitiaiion of tlic Company's service. 

Statioii to StatEun Call - A service whereby thc Customer jslacex a non-Person to i'erson call with the 
assistance of an opc~~ntur (live or aritomatcd), 

'r'erminnl Equipxricttt - Terc~ontturiiilcations devices, apparatus and assocrated wiring 01% the Premises ofthe 
Customer. 

*.<*/- 

FL PSC - Florida Public Scrvicc Commission. 

Issued I3y; Richard Owen, President 
1969 S. Alafaya Trail #lo2 
Orlando, FL 32828 



OCS Communications, Inc. FL PSC Tariff No. 1 
Original Page 9 

trtiricrtilking of OCS Communications, Inc. 

oCS provides [or ~ h c  instatlati(tii, olscrsltion, and ma in tax"  of thc com~n~~nic;itic?iis services 
pravidcd hcrcin in accordaticc with the terms slncl conditions set forth tindcr this tariff, OCS may act 
;1s tlic Cbvxt iona l  Iiistitutinn's agent for ordering acccss connection ililics p"icicrl t z j s  othcr 
carriels 01' ciititlcs, when autliorizcd by the Itistrtutian, to allow cannccticw ofan Institution's lo 
to tlic ocs services. ?Iic Customer shall be responsible for d l  charges due for such s 
iin mgenient. 

l'he Coinpany's scrvicc's und fiiciiitics arc availltble twenty-row llours per Jay, seven cfnys pcr wcdi 
bulyect to rcstt'tctiuns irnposcrl by the administration of the institution. 

Liiriitrttions 

2.2.1 OCS proviclus calling services tu inniates of confinemt.ntlcor7cctlotlal institutions. 

2.2.2 Scrvicc IS offcrcd stibjcct to rhe availability of die nccessrtry I'acrlities or ccptptncnt, and 
subject to the jirovrsions ofttiis tariff. 

ocs rt'scrvm the riglit to discontinue o r  litnit scrvicc when iiccessitated by condilions bcyond 
its control, c x  \vlicn thc Custoincr is using service i n  violation of provisions ortliis lariff* or I n  
violation nf'thc law, 

2.2.3 

2.2.3 'f'hc Compnny docs ncit tindeitakc 10 transmit messages, hut o Wers the iisc nf its fttcilitics 
wlicn availnblc. nntl twll tro~ bc liablc for errors in traismisswn ctr fur failure to establish 
contiections, 

Issued: August 9,2006 
Issued by: Richard Owen, President 

1969 S. Alafaya Trail #lo2 
Orlando, FL 32828 

Effective : 



OCS Communications, Inc. 

2.2.5 .All fiicilitics provided uttclw Itits tariff are dirrctty or iriclircctly controtlccl by ocs Communications, Inc 

ivt.lthour the express written consent nf the Company. 
aricl tlic Institution may not transfer or assign the use ofscrvtce or fmlitics 

2.2.6 Service may O E I I  1st bc liniitecl at the requcst of' the insm"'s  adnunisttniion or by rules 
of rhc f'01~11711s~1017 tu decrcasc fiatid and maintain security and control ovcr tlic rnnixc 
pclpuI,ztlsn. 

2.2.7 'I'he Company rcscrt'cs thc riglit to discnntintic scrvice, l i m i t  scrvicc. o r  tcr iinposc 
requirements to meet c11artt;ing rcgutatory or statutory r u b  and standards. 

2.3 Use 

Seivices are pirt.i~idcJ under this toriff to correcttonal institutions arid may hc iisccl by authorized 
iiiiiia~cs of tristitutions for any lawfiil purpose for which the ~ t t ' \ w x  is technically suttcd, s t i l>p t  to 
strch limitations or restrictions cstablished by the Institution . 

2.4 Linhi1itic.s of the Company 

2 . 4 1  'Tile Coinpany shall not tx liablc Tor claim or loss. esptnsc or clantagc (including indirect, 
special or conseqiicntinl damage), for any intcrriiption, delay, crror, miissron. orcfefecr i n  any 
service, facility (including services and f'acilitits ~nvolvcd in cmzrgcncy calling activity] 
transmission ptavidcd under this tariff: if' caused by any person or entity othcr tlian the 
C'ompnny, by any malfitrmtion of any scrvicc 01' fhcility provided by a n y  other cnn-tcr, by ail 
:IC[ of God, firc, war, civil clistcrrbance, or act of gutwnmcnt, or  by any otlwr causc bcycmd the 
Cotnpany's direct control. 

2.4.2 'I'he C:ompany slid1 riot be liable for, aiid shall be fully itideinni ticd and held Iiariiilcss by 
C'ustomcr and inrnafe agdinst any claim or loss. cspcnsc, or darniigc (including indirect. 
special or conscqucnlial damage) for defamation, tibcl, slandcr, invasion, infringcniw~ of' 
copyright or patent, uniiuFhoriz.ed w e  of any trademark, trade name or service niark, titif:iir 
cornpctiiion, interfcrencc with or misappropriation or violation of m y  contract, proixietay or 
creative riglit, or any other injiiry to any person, property or entity arising ottt oftlie material, 
data, inlimnation, or other content rcvenlcd tu, tmnsniilted, or tiscd by thc Company tinder 
this tariff; or for any act or ornisstofi nf thc Customer or Inmatc; or for any pcrsoiial iquiy or 
dcatli of any persoti causod directly or indirectly by the installatjon. maintenance, location, 
condition, operation, failure, presence, usc, or removal of' equipnicnt or wiring providcd by 
tlic Company, if not caused by negligence of the Company. 

issued By: Richard Owen, President 
1969 S. Alafaya Trail #I 02 
Orlando, FL 32828 



OCS Communications, Inca 

2'4.4 'i'he C;onip:iny's liability fur any claim or loss, expensc or datiiage (incttiding indirect7 special 
or consequential damage) for any interniption, ticlay, error, mzission, or &feet in any service, 
racility (including sciviccs and facilities invo1;vecl it] emergency calling: activity3 or 
tratisniissiari providcd tinder this tariff shali not cxcecci an amount cquivalcnt to the p m t a  
charge to the. Customer or Subscriber for Itkc period of service or faciiify 
sttcli ittterrujxion, dchy, crror, omissi011 or dcikct occurs. 

h ~ ~ d :  August 9,2006 Efiicti ve: 

fsslied By: Richard Owen, President 
1969 S. Alafaya Trail #lo2 
Orlando, FL 32828 



OCS Communications, Inc. 

2.5.1 Deposits 

The Company docs t i ~ t  tmrrtialty rcquirc deposits. wver the company ~ C S C ~ V C S  the right to 
collect a deposit friorn cwtonicrs whose credit ti ry is unacccptabfc or iinkitatvn to the 
Cotnpsny. Deposits, if coffectcd, will be coliccrud and nitriiiratticd in  accordance witti 
Convnission rules, 

IssL1cd: August 9,2006 Effective: 

Richard Owen, President 
1969 S. Alafaya Trail #lo2 
Orlando, FL 32828 



QCS Communications, Inc. F'L PSC Tnri ff No. 1 
OtigEiiaf Page 13 

2,6.1. Public 'Tclcphonc Surcharge 

It1 order 10 reccwer the Comptiny's cxpenscs to conpfy with the FCX's pay telcpl~one 
ive or1 October 7, 1997 (FCC 97-371), an nndiscoimtnbfc per caH 
interstate, intrastate and international calls that originate from any 

domestic pay c r  institutional telcptrane used to access tkc Conipnny's services. Tltc Fay 
'T'elephane Surcharge, which is in addition to standard tnriffcd usage chnrgcs axid any 
applicable service ctmrgcs mcl  surcharges associated with the Company's Y~TVICC,  applies for 

strurnent tiwd to acccss tl~c Chnpany servicc and is  ti 
e accessed from the pay nr institutional tclephhone. 

Pay tclcpkoncs indudc euin-opewted smd coinlcss phones owicd by Incal id 
coiiipiiniw, inclepcndent conipanies and of her intcrcxclxmsc carriers. Thc Pay TeI 
Surdurge applies to tile initial completed calI and any reoriginated call (Le., using the "8" 
Synlbd) .  

thr'heiwver possible, the Pay 'I'elcphone Surcharge will appear on lbe same invoicc containing 
the usage charges Cor the surcharged call. In cases wvlicrr: proper pay or intnafc tclephonc 
coding digits arc not trdnsmitted to the Company prior to cc.lmpleiion ofe call, thc Puhlic Pixy 
TcIepIiotic Strrchargc t I ~ L :  billed on a subscqirent invoice aflcr the Gutiip~iny has abtaind 
infaimation llirrt the ai iltiiig stlition is an eligible pay teleplione. 

' 

'Thc Pay Tclepho~ic Surcfrrigc docs not apply to calls placed f h m  pay tclephorics at diich the 
Custoincr pays for service by inserting coins during h c  progress of thc call. 

Rate per Call $0.25 

Richard Owen, President 
1969 S .  Alafaya Trail #lo2 
Orlando, FL 32828 



OCS Comnunications, Inc. FL' P sc7 Tsrl if No. 1 
Original Page 14 

Isstled By: Richard Owen, President 
1969 S. Alafaya Trail #lo2 
Orlando, FL 32828 
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2.8 S'ay1nent firr Service 

2.8.2 Disputed C'hargcs 

Chargcs MIcd directly by the Cainpsny are due iipon receipt, Amounts not p a ~ l  with in  20 
days of the invoice wli be considered past duc. For ctixrges billctf clirectly by the Company, 
notice from the Customer of a dispute as tu charges nltist be rccuvcd pmniptly. 

For chrtrges billed tliiotlg1.t ttic Ctistcttiwr's local cxclx~ngc currier, notice from tlia t'u 
disputed cliarges intist be rccei\wI i n  v.ntii~g by the Ccs111pany ~ 7 1 t h i 1 1  nrncty (30) days aflcr 
the datc oftfie bill is issuccl. Otherwise, it11 charges will be consiclcrecl ccxrcct aiirl bitiding on 
the Cnstorner. 

Issued By: Richard Owen, President 
1969 S. Alafaya Trail #lo2 
Orlando, FL 32828 
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1 .  

2,8.3 Validation af C h c f i t  

EfTcctim: Issued: August 9,2006 

Richard Owen, President 
1969 S. Alafaya Trail # 102 
Orlando, FL 32828 
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I sSud:  August 9,2006 GffCCti \re: 

Richard Owen, President 
1969 S. Alafaya Trail #lo2 
Orlando, FL 32828 
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C'. For C:ustotner's o r  Institiilion's violatioa of any crl'ihc Compt~ny's rules on lilc with 

tlic Commmion. 

12. For a Pzilurc of the Institution to furnish such scrvtce, eqtiipri 
way necessary to serve said Institution as slmlf Iiwc bccti spcc 
as 8 condition of obtaining servicc. 

When necessary for the C,'omprtny to comply w t h  any orcter or reqtiesr of' any 
governmental authority having jurisdiction. 

, and'or rig1its-d- 
d by thc: C'otllPal?y 

G .  

h i e d :  August 9, 2006 Effect1 se: 

Isstlad By: Richard Owen, President 
1969 S. Alafaya Trail #lo2 
Orlando, FL 32828 
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Issued: August 9,2006 Effective: 

-. 
Issued By: Richard Owen, President 

1969 S. Alafaya Trail #lo2 
Orlando, FL 32828 



OCS Communications, Inc. 

2.1 I 

2.1 2 

SECTION 3, -RULES AND RECULA'FXOSS, (ccrsru.) 

Isstled By: Richard Owen, President 
1969 S. Alafaya Trail #lo2 
Orlando, FL 32828 



OCS Communications, Inc. 

OCS Communications, Inc. prtsvides automated opentcir assisrcd cottecf-only catiing seivic 
try inmates of prisotis. jaits or other Correctional Institiitiurzs for cort3munica1ions origin, 
terminating within the Stare of ?Vest Virginia. ?'he Company% services arc awitabk t\l*lenty-four.tlallrs 
per day, seven days a week. k t  slce is offered in conjutiction with interstate sewice. Ininare 
access to the Campany's servic rcstrictecl by thc admitiislration oft he Instittit ion scrvrd. 

Cwoi~crs  3re cliargecl inctividually for each call placcd tlmugh rhe Company's nahvork. Cfwg 
vary by service ofliering, milcage l m ~ d ,  class of call, time of day, day of week andbar call dti 

C u s k "  ~ r c  billed based on tlicir use oF tbc Compnny's scrviccs arid network. RTo iiistctllatjon 
chargcs appty. 

3.2.3 Unlcss aliicrwisc spccified it1 this tarin; ttir: minimum initial pcriod for hiliing r ) \ i i ~ o ~ ~ f  is unc 
(1) minrttc, 

3.2A 'tfnless atherbvise specified in this tariff, billing for t~sagc after the initial period i s  in k 1 1  one 
(I)  minute incromcnts. 

ISsliCd: August 9,2006 EfrectiItc: 

issrted By: Richard Owen, President 
1969 S. Alafaya Trail # 102 
Orlando, FL 32828 



OCS Communications, Inc. 

3.13 RXisccflancaus Chnrgcs 

3,3.1 Single Bill Fee 

IC Fct" oi31.50 will appty to Customer's phane bill cac~i Inontll in h i i c ~ i  
i i x c  CUI lwl calfs arc accepted !cd Off thc r2'ustomefs loci11 telephone 

bill. I'liis fee is for the purpose of offsetting iiy's billing a i d  regulatory expcnses 
stssocirttcd with the scrvices sffcrecl. This f argcci mce per billing period 
rcg:trctiess of tt1c nttnll,cr of CrtIlS accepted. 'fh ot apply in ariy t.tit1ing period in 
which no collocr calls src nccepred. This fee cir y ta prepaid sewiccs piaid fur tty 
eonrimcia1 credit card or other ni~ins, or for prepaid scrvices hilled dircctlg 10 the Customer 
by the Company. 

Single Bill Ece, per tizonth wlterc applicable $1 s o  

Isstled: August 9, 2006 Effe:ctive: 

Issuecl. By: Richard Owen, President 
1969 S. Alafaya Trail #lo2 
Orlando, FL 32828 



OCS Communications, Inc. 

3.4 institutional Operator Assisted Chfling 

Inatittitinrial operator assistcd service oltows inmates to place collcct ctllts tliro~gli an automated call 
processing system. The call pr  s ing system prompts the inmatc aid the called party such that the 
calf is camplctcd witl~oirt 1is.e operator assistnnce. Calls arc piitccd 011 ti cnflccr-only basis to the callcd 
parl}l, 

Fur scwiccs providcd lo  inttintcs of institutions, dic fobllowiiig specid conditiotis apply: 

1. 

2. 

CXls CQ, "900", "976" or other pay-per-call senices arc hlackcd by the Carnpany, 

At h e  request o IC institution, the Company may block in~tiale access Lo ta114rcE 
numni~crs (e.g.* 800, 888)  and dialitig scquenccs used to iicccss other carriers or 
opcrator scrvicc providers (e.g., 950-x);XX, I OXXXX). 

At ihc rapest or the ?nstitittioti, the Compsi?y mny f>Ioc'k iiirnrltc itceess to "$1 I", 
"41 1") or focsli operators reached through "U-" diding. 

At the request of the Itistittition, llic Company tiiay block inmite access lo qrccific 
.telephorte niimhers. 

1. 

d, 

1. 

5 .  Availabiiity of'tfie Company's services iiiay be restricted by the institution to ccrtain 
liotirs ariclfor days of the week. 

6. At Ihe request of the institution, no noiices or sipage concerning thc Company's 
serviccs will bc posted with its instruments. Inftlimatiott concerning the C,'ompan;v's 
services is provided to the adminisrration of each institution wlierc the Conijm3yk 
services are offcrcd. fimmtes may obtain ~ n ~ ~ r ~ ~ ~ ~ i ( ~ n  rcgn cs and charges by 
rcqucsting such infomation from the iristikit ion's admini 

At the request of the institution, the Company may imposc tine limits on local and 
tong distance calls placed using its SCTV~CCS. 

7. 

8. At the reqiicst of tlic institution, eqrriptstctzt may he provided cvhick permits 
monitoring of innintc calk by icgally aLitliorizcd govcmment officials, 

Issutd: August 9,2006 Effccti ve 

rssued BY: Richard Owen, President 
1969 S. Alafaya Trail #lo2 
Orlando, FL 32828 



OCS Communications, Inc. 

3.5 Institutional Operatst. Assisted C;allia& {C'oat'd.) 

2. Senrice Cfiarges 

IntraLATA Operator Assisted Inmare Chill Surcharge 

Iritral,,AT.E\ Operator-hssistcd Peison to Person Caif Surckaryc: $5.25 

kisucd: August 9,2006 Effective: 

Richard Owen, President Tssucd By: 
1969 S. Alafaya Trail #lo2 
Orlando, FL 32828 
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1 ,  Usage Cfrargcs 

lssried By: Richard Owen, President 
1969 S. Alafaya Trail #I02 
Orlando, FL 32828 



OCS Communications, Inc. 

3.6 Prcpaid fxrsfittttiartul Scryice 

3,fi.l Applicability 

Company’s sysivm infonix the Customer &e., in~natc) 
remaining in hisihcr Prepaid Account strid prompts the Cu 
destination tclcphoric nwibcr, Network trssgc Cor calfs placed is dedtictccl f i ” ~  rlte Avaitnblc 
‘t!sage UaIance in the Customer‘s Rccouunt nn B rcul time basis as the call progresses. With 
P ~ p i d  1nstitutiunaf Service, thc Custoi1>er mil)t c a voitcticr i n  sriy ~ e ~ ~ ~ n i ~ ~ ~ ~ i ~ t ~ .  X 
Pcrsonal Account Code is assigml to each \’otic iristnrctions for accessing and irsing 
thc senkc. All nionctary transactions take plac 11 the institutioii atid the Custamct., 
and are undcr the direct and complete control o 

Prcpiiitf fnstitutionaf Sessicc r a w  itre 110t distance or time olday seiisitive. E-totiday discotints 
do not apply, Network usage for Prepaid Institutional Account Calfs is clcclttcted from tlic 
Availehlc TJsagc Halancc in Customer’s I’rcpaid Accoutit in full niinutc ittcreincnls. For 
dcbiting purposes, call timing is rounded up to the ncatzsl orte (1  1 minute incrcitictrt nftcr tlrc 
initial minimum period ofonc (1) minute. Ilsage ctim.ges are coinpitted arid rottridcd up to the 

Sf pcnny on a pcr call basis, 

IssuecI By: Richard Owen, President 
1969 S. Alafaya Trail #lo2 
Orlando, FL 32828 
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A. Exclusioits 

Cd11S EO 790, 800, 900 nurnbers 
Calls to Directory Assistance 
91 1 calls to emergency services 
Air to grourid and high seas serviec 
Calls to live apcrlttsrs 

B. Service Availability 

1. Ail calls mist bc charged against an Institution Prepaid vuudicr that has 
sufficient availxbk balance. 

Calls in progress wilt be termitratecl by the Company IT the boiatice oil the 
voucher is insufficient 10 continue the call. 

2. 

3A.2 Prepaid Basic Rates 

Vouchers wilf be issired in any denomination of fire Customer's choosing, subject to the 
rcqirircxncnts or restrictions of the Institu~iun. Coingatiy may offer discounts to 111 
f3asic Rate Schtdtilc IS  request& by the Itxtitution 

A. f.ocai Sentires Ratcs and Cha~gcs 
Inca1 operazor assistcd collect-only calk placed by inmares of itastiturioris arid othm 
correctional facilities are biIicd as fdlows: 

1 Usage Charge 

Local ntessztgc Cllarge, per Call: $0.50 

2. Per Call Service C%wges 

Local Opemiltor Assisted Call Surcharge 

Local Operator-Assisted Pcrson to Person Call Surcharge: 

5L75 

$3.25 

ksucd: August 9,2006 Effccti ve: 

Issued By: Richard Owen, President 
1969 S. Alafaya Trail #lo2 
Orlando, FL 32828 
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3.6.2 Prepaid Basic Rates, (Cont‘d.) 

1. t’isngr Charges 
Service i s  billed in one (1) tninute increments foilotving Bt’t initial one ( 1 )  
itiiiiutc billing period. 

lssucd By: Richard Owen, President 
1969 S. Alafaya Trail #lo2 
Orlando, FL 32828 
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SECTION 3 - DESCRiPTION OF SERVICE AND RATES, (CONT'IP,) 

3,Gt Prepaid Bssic Ratcs, (Cant'd.) 

Rate per minute: $030 

2. Ses.14cc Cliargcs 

JtiierLATA Opcrator S$cltion Collect Scrsicc: Charge: $1.7.5 

JssLfed: August 9,2006 Ef'fccti ve: 

lssltcd Ry: Richard Owen, President 
1969 S. Alafaya Trail #lo2 
Orlando, FL 32828 
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3.7 Advnrice Pay Accoiirtts 

in tbose areas wherc the Company does riot have i\ dircct bitfing agreement with the csisting loci11 
cxelimge carrier, or upon a Cmtonxer's request, the Co a Advarlce Pay Account with 
the Crtllcit Party (Custonirrr) for paynenr uC colIec~ c tisliiutions S C I T C ~  by ocs Communications, Inc. 

.. Funds in ifie C twmer's Advance Pay Ttccottiis may a d for paynicnt ofcotlcct calls 
placed by inmates to teleph~7ne nunihcrs spcci fled by tlte Cttsto ~iicis may direct that one ut' 
tmre tclephonc iiuntbcrs be allowcct to receive cullect cali e tu the same acc011nt by 
providing tlic Coniparty with the desired eligiblc trumbcrs. A f five ( 5 )  efigible numbers 
nirty tic i~sed with any one Advmce Pay Account. Establishment and nilairirciiatiec o f  an Rdvancc Pny 

cotinl is required to complete collecr calls to Customcrs servcd by laca? excImge caiders with 
ich the Company does not haw an cxistitig dircet bilting and collection agrecmcnt, 

The minimum amount required to sct up tlic h d v "  Pay Account is $25.00. Ilpat r~qucst, mirid after 
ired minimum payment is reccivcd, the C o i y m y  will provide the Cust 
atinn ntimbcr (PIN) and a toll-frcc tttiniber ta call in order ta scl LIF> the 
g tile pcrmissiblc numbers that tlic itinlate iway call. 

Rddiiior.ta1 payinents will be accepted with a $50.00 payment: maximiini, Initial and addithtial 
paynmirs iiitv ilic account may tie made by cilsli, check or crcdit card. Transaction fees will apply for 
crudit card and cheek by phwe transactions. All paymcnts will bc subject. to agplicabtc taxes, 

%'hen an inmate placcs ti call, the Customer is informed ofbath the caller's idenlity and  he account 
bnlnrtcc prior IO accepting the calf, Customers may also contact the Compaiiy's toil-free ctlstanier 
service nttintier for ac~oitnt ba1;uicc inform:ition at any time, 

if the Advance Pay Account balaitcc Becotmi depleted, calls ptaced to the iiunibers specified by tllC 
Customer will  be btucked until thc Advance Pay Accoutit is  rc?lcnislm.L 

'Xbe Customer may closc the Advance Pay Account at any tiitie. At the .?iillitlen request ofthe ChstOIii~r 
(ttsually upon reIcase of an inmat in an institution), any rcmainhg Mai~cc in the t\ccaunt will bt: 
refunded to thc Customer after cting arty call charges, applicabtc tslxcs and t 
incurred during the curtcnt billing cycle. Advance Pay Accoiints will aulomstticafly CI 
after tl~c last call was placed using the accstint. NO rcfrtnds of itnuscd batances will bc 
accoiitit is cInscd. 

All security meas~ires and in 
applicahlc for any calls niadc using an Advance Pay Account 

calling restrictictns as sct forth clsewhere in this tariff arc also 

Richard Owen, President 
1969 S. Alafaya Trail #lo2 
Orlando, FL 32828 
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a. Option 2 - Rates atid cliargcs for Adsancc Pay Accounts are prctvidecf at ;1 tell 

percent discorrnt off stanclad institutional colfcct rates and charges. 

ISsWd: August 9,2006 Effective: 
*"" 

rssticd BY: Richard Owen, President 
1969 S. Alafaya Trail #lo2 
Orlando, FL 32828 


