
INAL 
Page 1 of 1 

Matilda Sanders 

From: 

Sent: 

To: 

Peg Griffin [pgriffin@moylelaw.com] 
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ATTORNEYS AT LAW 

Vicki Gordon Kaufman 
E-mail: vkaufman@moylelaw.com 

Via Electronic Filing 

Blanco Bay6 

The Perkins House 
118 North Gadsden Street 
Tallahassee, Florida 32301 

Telephone: (850) 681-3828 
Facsimile: (850) 681-8788 

August 16, 2006 

Wellington Office 
(561) 227-1560 

West Palm Beach Office 
(561) 659-7500 

Director, Division of Records and Reporting 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

Re: Docket No. 000121A-TP 

Dear Ms. Bay6: 

Enclosed for filing please find the CLEC's response to Staffs August 3 request for 
comments. The CLEC response is indicated in green. 

Please contact me if you have any questions. Thank you for your assistance. 

Sincerely, 

sNicki Gordon Kaufman 

Vicki Gordon Kaufman 
VGK/pg 

cc: Parties ofRecord 
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BeiiSouth and CLEC Proposed Florida PAP Modifications 

• This plan 
the 96 Act. 
0112 roF 

PRE-ORDERING 

Exclusions 

The response interval is the averageiptlreentag.Toftime to retrieve 
pre-order/order/maintenance and repair infonnation from a given 
legacy system. 

Syntactically Incorrect queries 
• Scheduled OSS Maintenance 
• Test Transactions/Records 
• Tnn~outs 

• fuill_JJcd tn.msaction;;; ilOd'O! liS\' of :ltl\: P-fOCC;:ii; lbat re.sUJtL!J1 

excessive yolunws that t'Xleed :1 rc•as~mabk distribution ;_,f daliy 
gnd/or hourlv lram;:u::...ti2m_ 

The average response interval for retrieving Pre
Orderiug/Ordering/f\.:faiutt:nancc & Repair information from a given 
legacy system is determined by summing the response times for all 

The 

CLECs request inf(mnation regardmg ihe frequency and impact of 
tinteouts and ho .... · many tinteoul!:l were associated w1th a sy~tent outage 
reported in OSS-2_ HO\v long is a syHtcm unavailable before it is 
reported in OSS-2? How arc Bell South timcouts reported? 

Bundled etc -CLECs oppose this nebulous, open ended exclusion. and 
request that Bell South gtve examples, frequency. and reasons fOr 
previous mcidcnts. CLECs note that Bell South consiStently fails 
PSIMS through TAG, and consistently with other systems 

are observed in the 

____..------------- -~~- -
!_~~~ted: August JS, 2006 
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Calculation 

requests submitted to the legacy systems during the reporting period 
and dividing by the total number oflegacy system requests for that 
month. 

The following systems are observed in the Pre
Ordering/Ordering OSS Response Interval measurement: 
RSAG-Address RSAG-TN ATLAS COFFI DSAP and 
CRIS. The l'ollowing syslems are observed in the 
rvtainlenance and Repair OSS Responso;; Interval 
measurement: CRIS DLETH DLR, LMOS UvtOSupd 
LNP Gateway \-lARCH OSPCIVL Predictor SOCS and 
Nl.W~ 

~1erc~Ht resfJBHSe tater • al for retrie • in0 ~faiHteRanee and Repair 
iuf(wmiHi<>tH'Fom-·a·gi·vett·legac"f··sysklm-is-<le!enniued-by-·<lividing 
the nm11ber ofre.;ponse.; n:.t-.H·fle€1 wiEhin 10 seellllds bj· the total 
RtHt>eer of<jueries su8mitl~<Hn-tht•-£epefting rerioa and multirlying 
Hy-100 

The·.f-e:lluwitlg··s-ystetllS-H~-t'lb-sef~··i-n·tbe·i\1amtenanee·and··R-epuir 

OSS·Resptmse Interval measurement: CRIS, DLETH, DLR, LMOS, 
LMOSupd, LNP Gateway, MARCH, OSPCM, Predictor, SOCS, 
and NIW. 

Pre-Ordering/Ordering/M:liuh~nmu:t> .. ~Repair OSS Response Interval 
~(a- bl 

a= Date and t1me of legacy response 
b -Date and time of legaqy request 

Pre-Or-dering/Ordering/Mainh•nanct' & U.,.p:lir Average Response 
Interval ~ (c I dl 

c =Sum of response intervals 
d =Number of legacy requests during the reporting period 

1\taintellbllee & RetJntr OSS Re.lfJ8tl.le Inler.~ 

•··--·a-::..:Qttery··R~tltlf¥.:1e·d&t"··fltl<:l.·t:it-ne 

~~-1-001~ 

i\:htHltefttlneffl .. R-eptlir-PffeeA~·R&.ttli)U~t"·-ltHt!t'VI:ll··fpt..-r··t:)ttt-eg·OFy·) .::.-ft1·1-cl+·X 
HJQ 

OSS Response Interval measurement: RSAG-Address, RSAG-TN, 
ATLAS, COFFI, DSAP, C'i\FE SOEG TAFL CPSS and CRIS. 

The following systems are observed in the Maintenance and Repair 
OSS Response Interval measurement: CRIS, DLETH, DLR, LMOS, 
LMQSupd, LNP Gateway, MARCH, OSPCM, Predictor, SOCS, 
TAFI CPSS and NIW. 

Rtgarding. chang~.: to average minutes, CLECs n~cd more mformatJOn-scc 
comments 10 calculation section 

CLECs require more int(>rmatwn before taking a pos1tion. When 
was this security requirement for M&R put into place'' If the 
security requirement is the issue, why docs Bell South consistently 
pass for CRIS. DLETH, UVIOS, MARCil, 1\IW, and consistemly 
farl for DLR, LMOSUPD, and OSPCM? 
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Report Structure 

SQM 
Disagercgation 
Analog/Bench rna 

!:!> 

OSS-:Z /A 

Calculation 

·-~abt:r \)fl"5!1ens(:;.l ret1:1rned ,;,tliill l(J Jeeentis 

~tttf.t.f.ffltrttherej;lfflitlgpCJt·iod 

Pre~Ordering/Ordering!M:ltntt~n<m\'1.;' &. R~p::~u· OSS Average 
Response Interval 
~ iaintenanee & Reflair OSS Perl)en~-estx~-vfri. 
Legacy System/Interface Specific 
Geographi~ Scope 

See issues above 

Maintenance & Reoair OSS Response Peu:-et-u·wftifm .. l.Q·See<.,H~.:b See issues 

,:\.J~((JJJsg.J.m.tr.Y.P..! 
Regional Level Per OSS Interface Pan tv 'tt!!hJk~J!lH_:~:.] 

OSS Interface Availability (Pre
Ordering/Ordering/Maintenance & Repair)= (a I b) X 100 

a= Functional Availability in ~!mutes 
b = Scheduled Availability in !vlinnte, 

exces:;iv~ voJumes lhal exceed a reasonable distribution of 
dailv andhlr hourly tra.r~~.ftlon~ 

CLECs oppose this nebuious, ope-n entletl exclusion, .:md request tllal 
BcliSouth g1vc examples anti fi·cquem~y. and reasons for pn-·vious incidents. 
CLECs also request that BellSouth to provide system capahiltly 

3 



.· ... 

P0-3 /BMA/: UNE Bulk MiJ?ration Batch Scheduler Availability (Pre-OrderinJ?) 

Disaggregation -
Analog!Bcnchma 
!k 

ORDERING 

0-3 FT Percent Flow-Through Service Requests 
Notes The Flow-Through Error Analysis ytjJJ..!l.~.i!.!l>.\~6 w!:!l!JI•~ 

E!.~::ll:!~ll.!'!\h-report i~ .. i!YJlil~\l].<;.2!l.th~YM/\V~Y-~\lsiJc;: • ..I!!, 
Flow-Through Error Analysis provides an analysis of each 
error type (by error code) that was experienced by the LSRs 
that did not flow through or reached a status for a FOC to be 
issued. 
f.hl'if:::k:S.RJ.!lli>.nw.t!i.f!.tkiitk:l!.c:k£R::(k!!!H::Rlm.!!!'l}!.> 
l!.l'il!Jit!/l!!::.!!.Y:!i!!l!.;;§IiP!it>!t:::!);.:.(~}z.E.C:-"".!.•h.i.!!g:.!.\t:I~.~!.YJt.!! 
60flY of their reeerl .;hould submit a feedllaelc :Amn l.;eo link 
losated in tht) ''RestH:lfGeo'' ,;eetion on left siJe ofP~4:\P 
website). Enter the name of tile reaort in the 8Htimeats 
~-~~timt::I.b.~ .. {:L. . .(;;.C .. L.S..K.i.n.tQnm!!!i?.n..i~.-~.Y..?..ila.Rl£.JQr..J.YJY 
CLFC 011 the P~L\P website 

0-8 RI Reiect Interval 
Business Rules 

Report Structure 

Disaggregation .......•.......•• Analog/Benchmark 

UNE Bulk Migration Batch Scheduler 
Availabality .. . . .. ~9.)~·.:9. 

Although CLECs did not ask for specific changes to this measure, 
they are gravely concerned about level of flow-through, the increase 
in required manual service order submission, and the lack of a task 
force to improve the situation. CLECs request that Bell South 
present at the workshop the current state of electronic and manual 
order processing, and its plans for the future so that appropriate 
measure( s) can be established. 

CLECs agree with BellSouth chnnges. 

-=--,-:---c-an-hi:!-·'fBmlJ-~-lttt-£FttlHfk'lth8-!lAVt!bSJ!.e 
( h1tp :/ ·,_. .... · ·;; _ intercannt:KU ')H. hells c,~::~th. cnm 'cent~rs i 

The hours of operation are 8 am throu~h 6 pm Monday through 
fii(lgv, 

One report with the following four Disaggregation Levels and their 
associated interval buckets: 

Fully Mechanized: 
0- <~I hour 

Partially Mechanized: 
0 - <= 8 business hours 

Non-Mechanized: 
0 - <~ .24 ll business hours 

Local Interconnection Trunks: 
0 - <- 4 business davs 
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Analog/Benchma 

~ 

0-9 FOCT Firm Order Timeliness 
Business Rules 

SQM 
Disaggregation 
Analog/Benchma 

SQM Level of Disaggregation 
SQM/SEEM Analog/Benchmark 

Fully Mechanized.. . . . . . . 97% <= I 
Partially Mech ...... . 95% <=..J.£) 8 busineS< Hours 
Non-Mech ........ 95% <= 24 l2 bus1n~ss Hours 

Local Int.. Trunks 90% .... <= 41m$!.'J9.>e Days 

7":""":-€itH-B~ 811 the llliPfCOIIHt!ctivn \'+"tlhs-Re 

H!!!ttdft'~~:"ff.:h!f.!ff€&tlt.~~.t.~~tl.d~LHitl.t~1~.t£~:ttl:!.~I~~-) 

The hours of operation_,,r~ .. ~.~m.J!H9!'.\?.b .. !'..I!!I!..i'>:l9!Hl~l'..I!!ro.u.@ 
J.i.i.~!.~!Y.:. 

Partially Mechanized: The elapsed time from receipt of a valid 
electronically submitted LSR (date and time stamp in ordering 
interface gateways) which falls out for manual handling until 
appropriate service orders are issued by a BellSouth service 
representative_ ¥ia-9ifa"l-0Hie.Enlr)"-f·lXWf-;tJ•·Se~-wee-Gttkf 

One report with the following four Disaggregation Levels and their 
associated interval buckets· 

Fully Mechanized: 
0-- <= J busin~:t hours: 

Partially Mechanized: 
0- <= I 0 busines.~o hours 

Non-Mechanized: 
0 • <= U 12 .Business hours 

Local Interconnection Trunks: 
0 - <= 5 business days 

CLEC Specific 
CLEC Aggregate 

SQM/SEEM Analog/Benchmark 
Fully Mech ........... 95% <= 3 Bus mess Hours 

<= 10. 
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0-11 

Exclusions 

SQM 
Disaggregatio 
n 
Analog/Bench 
mark 

0-12 OAAT 
Business Rules 

• &t::silie BusinesJ ('il'ren De!ugnt- P;nttally l\·lechaniz.cd 
?titli-o.Uy..NJ.eehtlnized: 95% <= 10 Hours 

• P es.tl e Do"J" (8poe101) N.\!H:M~s.b~m~-~Q Nen-
~: 95% <= 24 Hours 

--bNP-fSiaHt'hl1tme 
tnm Analeg beep 
UNH Alialag L.-mp nlth LPJP 

• em; Digttftl Luur • DSJ 
• UNE ISDN''.'DC.'IIJSL 
•--FNfH)Ihff 
-UNH-f:iHe-.Sp\tU·Ift!:! 

UNJi .. EIOL.t 
• ~SL (ADSL, HDSL, UCL) 
• Local Interconnection 

Trunk .. ... .. . 95% <= 5 business days 

Hours 
CLECs disagree. BeiiSoutb's proposal would permit BeiiSoutb 

to mask discJimination. For example, tbe benchmark for 
BeiiSoutb's performance for partially me.:hanized orders is 
95'Yo within I 0 business hours. Following is .June 
performance for various products which illustrates the wide 
disparity in performance, which would be undetected if all 
products were grouped as one. 

LNP Standalone 98.7% 
Resale Bus 92.0%. 
Hesalc Res 95.1% 
IJNE Analog Loop 88.2% 
Loop with LI'iP 72.2% 
Loop >DSI 88.0% 
EKLs 75.7% • 
ISDN 77.4"/., 

Line sharing/splitting 71.5°/u 

xDSL 85.7% 

.,.2lli Returned (new change! 
Partially Mechanized. _____ .95% Returned 
Non-Mechanized _ _ _ 95% Returned 
Local inter. Tnmks ......... 95% Returned 

6 
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SEEM Measure 

PROVISIONING 

P-2A PJ48: Notices >= 48 Hours 

Business Rules 

service answers the call. Abandoned calls are not 
included in the volume of calls handled but are included in total 
seconds. Small Business has a universal call center where the same 
service representatives handle both ordering and maintenance calls. 
Twenty percent of these calls stem from ordering related activity 
and are reported in this measurement (CLECs request a discussion 
of the 20~-o amount) 

---Order 
internal or administrative use oflocal services (Record Orders, Test 
Orders, etc., which may be order types C, N, R, or T). 
--Discmmect Orders 
--Orders jeopardized on the due date. This exclusion only applies 
when the technician on premises has attempted to provide service 
but must refer to Engineer or Cable Repair for facility jeopardy. 
--4nk~illr!!-ffii<KiittiHt~~ 

date is in jeopardy for facility delay, it will provide advance notice 
to the CLEC. Orders that have a due date in the reporting period are 
included in the calculation. The interval is calculated using the 
date/time the notice is released to the CLEC/BeiiSouth 
systems/FAX Server until 5 PM on the due date of the order. This 
report measures both non-dispatched and dispatched orders t!Hly. 

Percentage 
X 100 

a~ Number of orders given jeopardy notice>~ 48 £9..Dg£\!J!.Y.~ 
hours in the reporting period 
b ~ Number of orders given jeopardy notices in the reporting period 

7 



P-3 Percent Missed Installation 
Exclusions 

Percent ,11i~·sed bt~·tallation 

internal or administrative use oflocal services (Record Orders, Test 
Orders, etc., which may be order types C, N, R, or T). (how 
determined) 
---Disconnect Orders 
---Listing Orders 
---Orders jeopardized on the due date 
•• ..(,lni'*"'"ffl'niOO·Wiflra-4He-<late<>fl<>SfHIHKHlf'"']Ua!··I<>4X·h<1UfS 

wh.!~l.U..l.~WiQutlt i !i..J!m.!l.k..t~HQ.mnl!'.t.nh\! .. e~rYi.~<; .. Qr•kre .. Wtlhr 
cmnmitted due date. 
Exclus.it)IJS 
Orders canceled prior to the due date including orders that ar~ tu he 
nrovlsiont:d Qn the same day they me placed. ("Zero Due Dat~ 
Orders'') 

8 



Bnsin{·ss Rules 

Calculation 

f~eport 

Stntcture-: 

S0:\1 
_l>isaggreg~ tion -
Aualog/Bcnchma 

!:h. 

SEL\-1 \Ieasure 

P-4 OCI Order Completion Interval 
Business Rules 

All ServKe orders arc ..::onsidercd as met unless the first missed 
appo111tment coJe Is due: to BdlS(lnth commmy reasons I fan 
attempt ts made: to provisiOn service nnor to Lhe comnntitl_t!nt tim~ 
P..~IU.!!~.r:~ .. !.~ .. n9.J.t~-~g~-~-'--~---mi~-~---w.tl.!..nm .. hg __ ~_Q_\:IJ1N.~t!!nlG~.~---E.dJ.S.m~th 
nuls to meet tlw •.mgmal Ct)lllmnmcnt time. I r no cKces:; occur~ afh:r 
the conunitmeut time the renort is 1lac.ged a m1s.sect appomtrnent 

Percent l'vlisseJ lnstallati,m Appointments~ (a i bl X 100 
~t:::= .. N.\J!H.hY.L.9.[QIQ~nU.Y.h_~[~ .. Hwjn~l!}JJ_~_tiQlL~.b1IN.intmg.nti~.JWl.Dl~J. 
!J .. ::·.: .. I~-21~.LH!U.U.h.r.LQ[QHl~I~ ... ~.Q!BQ.l9..t9..d ... d.IJJi.Dz.Jh.~ .. r~.P..QrJ!.IJ.KP..~ri!)~U 

CLEC Spcci t!c 
CLEC A•gregate 
Bell South Aggregate 

PisP.'l!.t\l!Nm:!:J)i~P<l.~~h. 
Geographic Scope 
~ 

Unb1mdkd Dcd•cated Transoort- Commingle-d llubunJled 
N.s.HY.Y.r:h. .. ~~.l!.<m~:.m~J~~N.t;:}l,_Q.\1P. . .".~.::: . .P.S.L... ····'···· ,_,.,_ &~-:!.il!! 
DSl!DSJ 

~J.tJ.b.II!.!~J.£~..!).c:!J.iJ.i!.~.d . .T!!IH1J.O.f.l.:: ... f.;_Q[!HD.l.ll£.lS.d_(.\l!!.~.!!.tJX 
Combined UNE CombinauonsNE EELs ... Rc:t~ul DS 1/Ds·.; 

Unbundled D!~dicat.:d Transpott- Ct)mmin"ltd Otdm;~r~lv Combined LTNE 
~!.~m.h~!J!!.!i.9.1;!.!i .. , ... ,_ ... H.~!~!!.PS..!.!.Q.S.~. 

!).nQ~.!!~~!-.1.~.9 .. P~.9.i~.ilt~JJ-1Gmi!P9.!1 ::· .. C.9.mm.ing! . .;.~.t.JJ.n9~~-'.!l.d.t~Q 
J?.J!!:~ y,.t~t:r.....-.,. .c.<: .•• ,.Ks;.!.{l!.\.PS.L!.P;?} 

~E!;!\! .... T!£0 ... -ImJ! 
Y~s X X 

The completion interval is determined for each order processed 
during the reporting period. The completion interval is the elapsed 
time from when BeliSouth issues a FOC/SOCS date time-stamp 
indicating receipt of an order (application date) from the CLEC to 
BeliSouth's order completion date. Orders worked on zero due 
dates are calculated with a .33-day interval (8 hours). Orders can be 
either dispatch or non-dispatch. 
Only valid business days will be included in the calculation of this 
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SQM 
Disaggregation 
Analog/Benchma 

!.k 

P-7CCI 
Exclusions 

Business Rules 

SQM Level of Disaggregation 
Analog/Benchmark 

SQM/SEEM 

UNE Dig1tal Loop>= DS 1 . Retail D1gital Loop >= DS 1 
(Dispatch) 

• .!..lli.& EEL.. Retail DS I /DSJ ll21>!'ill&hl 
• UNE xDSL (HDSL, ADSL and UCL) 

without conditioning <=!>-Days Published in 
theJ!nerv<tl GulJc 

with conditioning ............... <= 12 Days Published in 
the !nl<::!YJ!I (:J uidt' 

Add 

• UNE ISDN/UDC!IDSL... . . ......... Retail ISDN - BRI 
• UNE Line Splitting without Conditioning.ADSL Provided to 

Retail 
with Conditioning ..... <=~Days P..t~.hl.!.~!JgQ . .!.n ... YJ~ 

l!!i~ 

~~J~G.tUh.I;';.S.P! ... ~!.~.~~-f..!:!!L.!~JJ ... ~ .. ~.~~!.L~:~f~.l.\!.n . .t~ .. 1JS.~.l~.LJb.~!.~ .. ?::~J9.~.Y.~.L!.~.~>'i 
!h:m unc !1l!.lli!l~ .... .1hflL.i..~illY~ v.-i!l.rdlt·t·t ;.1 Lero ~ ut mt(!rv:d 

LNP (Standalone)...... Retail Residence and Business 
(POTS~fu..!h!s count duplicoled?l 

UNE xDSL (HDSL, ADSL and UCL) 
without conditioning <= 5 Bus1~~~-Days 
with conditioning <= ·Flll Bu.'~tnC."S Days 

UNE Line Splitting without Conditioning ....... ADSL Provided to Retail 
with Conditioning <= llli Du.'>mcss Days 

CLECs disagret". CI,ECs request tbat BciiSouth CXJtlain why CJ ... EC 
loops require dispatch more often than BellSouth. CLECs bdievc tlud· 
current analog is th'" best like-to-like comparison7 o.- est:1blish H 

di.r.:patch nnd non-di~patch lcvd of disaggregation 

Regarding the lnten'al Guide, making this change puts BellSouth in 
«.:hargc of setting its own benchm:u-ks (Fox in charge of the hen house) 

---Delays caused by the CLEC I what is us~d to determine'!] 
---Non-Coordinated Conversions 
---Order activities of BeiiSouth or the CLEC associated with 
internal or administrative use of local services (Record Orders, Test 
Orders, etc., which may be order types C. N, R or T) 

CLECs disagree. Liberty concluded that a coordinated 
customer conversion could not take place in less than a minutr. 
lfthesc are errors, CLECs recommend they be handled the 
same as other erroneous unusable data. 1\·11·. Varner's 
supplemental affidavit. which addresses fhis issue, 8[J[)Cars 

with thr definition. 

10 



Business Rules 

P-11 SOA Service Order 

Service Order Completion= (a I b) X 100 

a = The sum of all Hot Cut Circuits with a trouble within 5 days 
following service order(s) completion 

b =The tolal number of Hot Cut Circuits completed in the previous 
reporting period 

measures the quality and accuracy of the provisioning 
by calculating the percentage of troubles received within 

report 
order is counted in this measure. When the completed service order 
is matched to a trouble report, it is uniquely counted one time in the 
numerator. Candidates are identified by searching the prior report 
period for all completed service orders and then searching for all 
trouble reports received within 5 .. ~.\!.~im:~.~ days (POTS Non
Designed services) or 14 businc.<s days (Designed services) of the 
service order date. 

report measures accuracy 
requests for service by comparing the CLEC Local Service Request 
(LSR) to the completed service order after provisioning has been 
completed. Only ek€1H'»>i€ally-s•~m>iH"fi LSRs that require manual 
handling (Partially Mechanized or non m~s:hanizod) by a BellSouth 
service in the LCSC a.-e measured. 

II 



Busine;;s Rules 

Calculat-ion 

Report Structure 

SQl\1 
J>isaggn.•gation 
~~nalog/Hcnchma 

!.:-" 

he provisioned on 
Orders") 
---Order activities of Bd!South or the CLEC associated with 
internal or administrative use [how detennine??]oflocal services 
(Record Orders, Test Orders, etc., which may be order types C, N. R 
orT) 
---Disconnect Orders 
---L Orders 
All Service requests arc :-tcreened tOr errors 
placed in "duration·· for 48 hours. During the duration. the order is 
not available for any expcclitc, update or change. In those instauces 
where the CLEC's service request was reJected m error or mulriple 
times U1e service delivery date is delayed. 
InvaliJ rejections are those n.;jections that would not have occurred 
ifBdJSouth thl! pnwided the capability tn review the cntin! service 
request for errors. Rejections in e.nor are thos~ that are rejected 
despite accurate data or are rejected bccuuse a BdlSouth system 

n.J::C ;\ggn;ga.!c 
BcllSouth Aggregate 
< ieographic Scone 

State 

Resale Design .Retail Desion 

UNE Analog Loop! Designt. .. Retail Residence Business and 
Design (Dispatch) {Excluding Digital Loops) 
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SEEM '<leasurr 

Exclu!"ious 

Busint•ss Rules 

~J.NJ; . ./\~l~!~Q_g __ L~!9.P..}!.i.tb .. LNe::J)~:?.i£n .... ,.,_ ... R~l~.iL~~-~i~.~~J~g ... _~g~!!l~~-$. 
and Dcsic"' fDispatdl! (Excluding Digllal Loopsl 

UNE Analoe Loop with LNP-Non-Design .... Retatl Residence and 
~!JJ5in~s} :.PQIS .. te.i\~Jy_c)wg S>Yi(~.h .B'l~~<!Qnl.~!:>l 

UNE Digttal Loop>'·· DSI .. Retml Digital Loop'"" DS I 

LJNE xDSL iHDSL ADSL and UCLL . •\DSL Provided to Retail 

\JNEJSPNIUL)(JIJ}SL. .R~taiJJSPNc BRI 
.\J..N.L .. L.i.!!.<:. . .-5.1!.\i!li•l£. ,_,_,_,.i\P.~J .... .Pmxilk9.J<l .. B0.".iJ 
l!NE Other Desi"n.. . DiClguostit: 
tiNE Oth~r Non-Design Diagw.)stlc 
LocallnkL Trnnb.s ..... Paritv with Retml Trunk.;; 

SEEM Tier! Tier Jl 
Ys X X 

This report measures the percentage of service rt:quests I hat 

!JgJ.!.~.Q.\~J!u.:!w.:i.t~.~~--m.Y.H.i J~ . .!iD:t~~-' 
:::::::J:JnJ.~r~ ... £.~.u.~gJ~.~Lm:i~~r.IY..J.hg:_9J.t£ .. d.!!A~..i.n.~Jmhn.!L2r.~.h;.r.~.!h~.L~H:£J.Q. 
be nrovisionerl on th~ same dav thev ar~ placed. (''Zen.1 Du~ Dat~ 
Orders"' I 
-~~Order activities ofBdlSout.h or the CLEC associated w1th 
jJU~.D..U~1..9r..m.!!.!Ii.U.i$.J!!:I.H.Y.g: .. ~J.~.!';..lh.m~: .. ~l~J~ill!.!.!W.'~.?JQ.0.2.~.~.L$-~~Y..h::~.?. 
(Record Orders Test Orders etc. whiehmav be order lyues C N R, 
QL]J 
-~-D1sconnect Orders 
,,[.j~r_in_gQ.cd<'Es 
CLEC~ <1re exucrieneiug a siguificoulnmounl ofdllrificalious iu 
~rror. and unnecessa1v clanfications dne to iuade\.matt: OSS 
caoability bv BcllSouth. This situatiOn mneascs C'LEC costs ani! 

9.~t~fr..~ ... ~~D~i~~ .. QgJi.Y..t;Jy, 
/\JI. S~ryjc~ T~< t~~l?t.~ ~t~.s_q:~c.IJ.!;~f. (9!...~.D:~)~}~.~D9.~h.~.ILr~J.lJX.O~!J 
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Calculation 

Rc!lurt Structure 

~ 
Dbo:~cgation 

Analoo/Hcuchm:t 

!.:!> 
Resak Design. Retml D~ 

LNP <Standalone) .... Retail R~sidcnce and Busml:s~ {POTS I 

l;NE An{! log Loop {Design) .. Retail Residence Busiu~ss and 
.!J.£.5@ (Dispatch) (Excludine Digital Loo)ill 

_UNE Analog Loop lNon-D~sJgu 1 .. Rcwil R~sidencc aud Bwm1~ss ~ 
POTS (Excludino Switch Based Orders) 

!~!.NJ; .. t.!nnh~,g __ k.O.!JP .. Y.:.itb .. L.N.P..:J2!:.?.i.gn .... ,.,.;..K~t!!.!U3&$.i!:l.~n.~s; .... nY.~.~n~.?.~. 
and OesiL~ f Dispatch) (Excluding Dii!Jtal Loops) 

UNE Analo~ l.(mp \VIth LNP-Non~Dt!::;lgn ... Retuil Resictenct; and 
IlusmY.'i.e.::: .. P..\lGi...lgxr;Ju.\bJ1£. .. S~~:it~h.B.ij_,,<\Qnkr..~.l 

UNE Diptal L<H>p >··· DSl .. Retail Dieital Loop:--· DS 1 
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MAINTENANCE AND REPAIR 

M&R-1 MRA Percent Missed 

Business Rules 

M&R-2 CTRR Customer 
Exclusions 

ONE xDSL (HDSL ADSL anct UCL) .. ADSL Provided to Retail 

Ut\E Line Splttting ... ADSL Provided to Retml 
liNE Other Design .... Diagnostic 
JJNE .. QtJJ~LNQH.:.l2.~.~gn_, ___ , __ Qi~.mn.Qs.t!.~. 
Local Inter. Trunks ..... Paritv with Retail Trunks 

CLECs disagree. The trouble.~ in these measures are part of the actual 
trouble report r-atc~-to c.xdudc them would cause the reJJort to be 
inaccurnh·. S{'cootlly, BeiiSouth's rationalt" thn( troublt"s an counted 
twicl" for- thesr 2 measures makes no sense-. The troubles associated 
with :.11 M&R these two. 

Customer Trouble Report Rate contains all closed customer direct 
(define) reports, including repeat reports, divided by the total 
Hnumber of service" lines. 

IS 



SEEM Measure 

SEEM Tier I Tierll 

--CLECS disagree, and note that Ute rationale BellSouth used to 
support this proposal is the same as was oftCrcd, and rejected. in 
the last review. CTTR is a measure of quality of both 
maintenance. and repair. 

N-Regarding. BellSouth's comment that it is" a broad indicator 
ofwht..1hcr t:ustomers clwose to submit trouble repmts'', the 
CLEC.s maintain that all customercs (wholesale aand retail) 
cho_ose and arc entilkd to working service. 

--Regarding BdlSouth's comment that·' som~ CLECs do a 
better job of isolating troubles to their network than do llthcrs. 
Those that do not isolate troubles will have higher trouble 
report rates, and it would certainly not be appropriate to 
pcnnhze BdlSouth because ct CL EC did unt isolate troubles 
properly", CLECs im1uire what% of BellSouth"s retail 
customers isolate troubles and thus avoid making a trouble 
report. Quite possibly the lack of retail isolation of troubles has 
resulted in an artiticically high trouble report rate for IkiiSonth, 
masking its pcrfOmmncc for rerail customers. Additionally. 
CLECs incur charges from BdiSouth when they submit trouble 
reports, therefore they have a sig11ificant incentive to avoid 
unecessary rcp011s. 

--The CLECs also disagree with the llcll South notion that the 
z-lest is ~xcessively sensitive for parity dctemunatiou. Tbe z
tesr cau be reasonably appJied in this case. As an initial point 
d1e z-rest is a statistical test of means d(/ferences. which 
therefOre Implies that it is insensitive tL) all other statistical 
sources ofdllJerence and int!Quity (e.g., variance). Funhennore, 
the z-test is one of equity, which is what the record calls for, 
with mitigation for random vanation built in. If the CLECs gel 
a "high level of service'· (an undefined term fraught with 
subjective ovenones), but Bell South gives itself a higher level, 
this difference represents an inequity that can easily be 
exploited in the marketplace. Also, recall that high retail 
volumes reduce the uncertainty of the zwtest declaration, making 
randum less of a factor in that de.claration 

16 



M&R 3 Maintenance Averaee Duration 
Definitions 

Business Rules 

M&R-4 {PRT/: Percent Repeat Customer Troubles within 30 Days 

Business Rules 

large volumes ln a z-[est imply that the declaratlon will ha't·e 

increased accuracy, and whether a "pass'' or a ·•thil" the 
declaration can be made with greater r.::onfidcncc. finaJly, even 

if the average pedonnam:c difference is small. a Htiled high 
v~.)Iumc z-l.cst Implies thai the difference is significant. This is 
bel:ause with large volumes, a failed z-test implies that many 
observations could each have conn·ibuted to tl1e overall failure. 

For those CLECs who5e volume is smaller than the retail 
volume, individual poor-perfom1ancc transactions (whose 
existence is evidenced by the z-Lesl failure) can easily continue 

to have a chilling etfect on business, regardless of the retail 
volume. 

This report measures the average duration of customer troubles 

closed dw·ing the renorting period. 

The duration starts on the date and time of receipt of a repair request 

and stops on the date and time the service is restored (when the 

technician completes the trouble ticket on his/her CAT or work 
systems). 
For tickets administered through WFA, (CLECs and BeiiSouth), 

durations do not include No Access, Delayed Maintenance and 

Referred Time. (ClaritY) 

M&R-4 [PRTJ: Percent Repeat CustomerTroubles within 

30 Calendar Days 

This report measures the percentage of customer trouble reports 
received within cakud~r 30 days of a previous trouble report. 

Customer trouble reports considered for this measure are those on 

the same line/circuit, received within £~.kiJtJ.~.L30 days of an original 

custome(trouble report 

17 
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0 a- Count of repeat customer trouble reports, within a 
Calculation continuous 30 cakndar day period 

M&R-5 [OOS/: Out o(Service (OOS) > 24 Hours 
M&R-5 [OOSl Out of Service (OOS) > 24 Clock Hours 

Title 

This report measures the amount of Out of Service Customer 
Definition Troubles (no dial tone, cannot be called, or cannot call out) and is 

represented as a percentage ofTotal OOS Customer Troubles 
cleared in excess of24 cli•ck hours_ 
Customer trouble reports that are out of service and cleared in 

Business Rules excess of24 clock hours_ The clock starts when the customer 
trouble report is created in LMOS/WFA and is counted if the 
elapsed time exceeds 24 ~lock hours_ 

Calculation Out of Service (OOS) > 24 _\:IQ~);. Hours~ (a I b) X 100 
a~ Total Cleared Customer Troubles OOS > 24 _<<I9c!s hours 

- -· -;-- ,., -••t : ·'"n~:~·> •'"'''- -.. - ·.·· :<;:• •::• •• . . ... :::·· :-•,· '· 

BILLING 

B-1 [BJAj: Invoice Accuracy 
-Adjustments not related to billing errors (e.g., credits for service 

Exclusions outage, special promotion credits, afljtistnlents le satis!j' tlte 
eHslemer, adjustments as per agreements antl'er settlements-wit!~ 
GbEG,·udjtiS!metltHelat.,d·to-the-·implemeHtfllietref.fegulut<>ty 
manda!OO-eroonn'iiGI·negoti•ted-rate-~ha•tges) 

-Test Accounts 
b- Absolute value of total billing error related adjustments entered 

Calculation during data month 

B-5 {BUDTj: Usa~:e Data Delivery Timeliness 
b- Total number of usage records sent during the r~por1lng pcrioJ. 

Calculation 
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B-10 [BEC/: Percent Billing Adiustment Requests (BAR) Responded to within 45 Business Days 

Business Rules/ 
Disaggregation 

B-1 0 [BEC]: Percent Billing Adjustment Requests (BAR) 
Responded to within # ll Business Days 

.. •. ·. 

TRUNK GROUP PERFORMANCE & CHANGE MANAGEMENT 

TGP-1 fTGP/: Trunk Group Performance 
0 Trunk groups for which valid data is not available for an 

Exclusions entire ~ re:por1inl! period 

CM-5 !ION!: Notification of CLEC Interface Outa2es 
CAfE. ... CLEC 

Disaggrega lion CPSS .. CLEC 

CM-7 fCRA/: Percentage ofChanf!e Requests Accepted or Reiected within 10 Days 
CM-7 [CRA]: Percentage of Change Requests Accepted or 

I!!!!; Rejected within I 0 Business Days 

Business Rules 

CM-8 !CRR!: Percent Change Requests Reiected 

The acceptance/rejection interval begins when the acknowledgement 
is due to the CLEC per the Change Control Process, a copy of which 
can be found on the Interconnection website: 
(http://www.interconnection.bellsouth.com/marketsllec/ccp_live/ind 
ex.html). The interval ends when BellSouth issues an acceptance or 
rejection notice to the CLEC. This metric includes all change 
requests not subject to the above exclusions that have been 
responded to within the reporting period. !what is data input for 
this nu~usun•?l 
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Disaggre~:ation 

CM-9 [NDPR/: Number of_ Defects in Production Releases (Type 6 CR) 

This report measures the percentage of change requests (other than 
Type I or Type 6 Change Requests) submitted by CLECs that are 
rejected within the report period.KLECs do not submit Type 2 and 
!1~U~.QY.!.!Li~.~~.QJm.~~.\! . ..!.QJ>.J.'>.~ .. TYP~..'1,.eP .. ~b.<!YI.\!.Jh.i.H~.~.!.!..I~.L'>. 
5 CR's used'' I 
SQM Level of Disaggregation SQM Analog/Benchmark 
Reason -Cost [can we get do11ar or clanty on how this c:.~lculatitln 
is applied?! Diagnostic 
Reason- Technical Feasibility Diab'llOstic 
Reason -Industry Direction .. Diagnostic 
[need to discuss OOS-Out of Sco~l 

None [are documentation defects being excluded'!! 

CM-11 {SCRI/: Percentage of Software Change Requests Implemented within 60 Weeks of Prioritization 

Title/Exclusion/ 
Calculation 

APPENDIX 
Appendix A 

Appendix C 

··. 

IllS 
lnteg.r_ated Billillg__Sc,lmwn- Processc..:; and rates P~E dat:l as i1 
flows lronUJ{IS to_[i\J)S ii1r bil[illg 

!Ml; 
C.Q!.H!.1.lQH .. t.,_r; .. lr':.~;}.~ .. fiDJHJin!oL::.:.n.~~ .. U.~dJ.~.~ll1JhJ!L~.!.!~rr!.N.n .. Cl-o.E.L~ .. hl.;}s.: .. J.Q 

~.UhH.\!.l.A.S.J\.,~JSJ.r...~,.~~gJ.~--~~r.r.is:.~.~ 

CPSS 
Thi:> wsl-:m ~na~ks access wi1dess. and general earner$ to perf(J! Ill 
Trouble Adminstrulion task~ tnduding cre:ttlll" m;nntaining and 

Y.i~W.\[!g_~h~ .. ~~ThW.~ .. QfSJI.~J:HUHm~l~ .. !SP~?Tt~ . .l;j~fli:\! ... E~.n.n~!"··~~~T.\.g!: 
.t9.r.n.li!L.JJ?.!gv.h.~~.ns..J.\)J.tn~1t .mg.~~-~R~:)JJ.I.HLfm:m.~t.qr~.IJ.~IJ1.!~.\!.U.! .. ~~ 
ifc.skt~lp via the \V • .Irld \V1dc \Veh To <lc.complish this. CPSS-TA 
~ct:;> With the BdlSouth \YFA s,·.~tcms Hnd ths• earner u~ 

Table 3: Legacy System Access Times For LENS 
fLEl'\S i~ ll0'-'1 a TAG =tpplicallon do Wl~ need to senaratc-? 1 

Table 4: Legacy System Access Times For TAGIXML 

20 
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C. Equity Determination 

After calculation of the Z-Score. Equity is determined using the criteria 
shown in the table below: 

Exception!: A Z-Score value cannot be determined if a Standard 
Error value is 0. In that case, Equity is determined using 
the "Direct Comparison" criteria shown in the table 
below 

E_..ceptiou2: i)~H·s OSS-1 fARJl 0-12 fOA:\l.L.!i:.Lill.!Al B-2 
!BIT! <uh.l M & R-r, [;''viA.A.Tl;Jl'iQ.ll::>l·__!k_''Du\'<..~t 

(.\"!.I.HI~>!I!.?:~~n~ ... ~J!.t.~rAi! 

OSS-2 [lA]: OSS Intetface Availability (Pre
Ordering/Ordering/Maintenance & Repair) 

OSS Table I: SQM Interface Availability for Pre
Ordering/Ordering 
(Delete?) SGG 
CAFE. 

CLEC........... x 
.. LEC!BeliSnuth . .. .X 

OSS Table 2: SQM Interface Availability for Maintenance & 
Repair 
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Scope 

1.1 

Reporting 

2.2 

2.5 

This Administrative Plan (Plan) includes Service Quality 
Measurements with con-esponding Self Effectuating Enforcement 
Mechanisms to be implemented by BeiiSouth pursuant to Order 
No. PSC 05 0488-PAA-'fl' THD issued on Ma)'-'i,~ TRD by 
the Florida Public Service Commission (the "Commission") in 
Docket No. 000121A-TP 
Upon the Effective Date of this Plan, all appendices referred to in 
this Plan will be located on the BeiiSouth Performance 
Measurements .a!l.QJ\n;JIY~.i.s .. .P.J~!.fm.J.lJ ~ website at: 

CLECs ~grec 

CLECs agree 

BeiiSouth reports CLECs agree 
on a monthly basis. The reports will contain infom1ation collected 
in each performance category and will be available to each CLEC 
via the Performance Measurements and i\nalvsts PlatfOrm website. 
BeiiSouth will also provide electronic .. ~ccc~~-i~·thc·~~;·d~ia 

pay ~""remedies to the 
Commission, in the aggregate,· fu;c.tt!J-late $(~\.h»Hi-SJ'-EM~J><>Hs 
in the amount of $2000 per day. Such payment shall be made to 
the Commission for deposit into the state General Revenue Fund 

CLECs agree 

penalty was to addres..'> when 
BcliSouth failed to post illY data by the required due date. CLEC'S 
disagree wtth BcllSouth's intcrprctution If this were tmc, BdiSouth 
could sunply Pl)St just one of its rep011s on time, posl the remainder late. 
and avoid uny payments even though ull but one repon was late 
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2.6 BeiiSouth shall pay remedies to the CommissiOn, in the aggregate, 
for all reposted SQM and SEEM reports in the amount of $400 per 
day for a maxnmun \)f 120 J_m. The circumstances which may 
necessitate a reposting of SQM reports arc detailed in Appendix F, 
Reposting of Perfonnance Data and Recalculation of SEEM 
Payments. Such payments shall be made to the Commission for 
deposit into the state General Revenue Fund within fifteen (15) 
calendar days of tl1e tina! publication date of U1e report or the 

Enforcement Mechanisms 

4.1.6 Delta, Psi -measures 
between BellSouth performance and CLEC performance. For 
volumes of less than I 0(10 for individual CLECs, or the CLEC 
aggregate the Delta value shall be ~ lJl ami For volum.;s of 
greater th~m or equal to ·1 000 tiJr individual CLECs or for the 
CLEC aggregate., the Delta value shall be ~Qj. The value for 
Psi shall be 3 for individual CLECs and 2 for the CLEC aggregate. 
The value for Epsilon will be 2.5 for both individual CLECs and 
the CLEC aggregate. 

ultent is to 
require BeiiSm1th to pay $~00 per day until mace urate or incomplete 
reports nrc C(IITectcd. Under BeliSouth's proposed change, that would not 
be the case For exumple, BcUSouth could detect en\lfS tn th~ dal<l month 
of May, correct May and the three preceding months. but not repost the 
reports and r~c~tlculate SEEM paymel\ts umil months hner 

The the Bell South proposal to increase tlJC 
value of delta for both individual CLECs and the CLEC aggregates. 
The Bell South proposed changes have two components. The 1\rst 
component is to introduce exphcit dependence of the value of 
parameter delta on volume. Historically it has been recognized that 
delta might best be defined as a function of volume. However, this 
recognition was abandoned in favor of the simplicity of values that 
depend ouly on Tier. The current value of delta was dclcnnined by 
a mnnber offactors contained in the SEEM remedy calculation and 
comes about simultaneously with the c.un·ent fee structure and 
volume minimums among other compromises. Putting explicit 
volume dependence back inl<J the equation will unbalance the 
overdll SEEM siJucfurc as originally built. The second component 
of the Bell South proposal is an unsubstantiated caB for an increase 
in the value of delta. By proposing tbis increase Bell Soud1 has thus 
proposed dmt the materiality condition t(Jr the error balancing 
mechanism in SEEM becomes broader. Theret(>re. a greater 
difference in Bell SouU1/CLEC performance is required belc1re tlJC 
difference is considered material. This will in tum lead Ill a looser 
standard tOr decl;uing: that any and all measures have been missed. 
The proposed increased value of delta will directly decrease Bdl 
South's liability without any conespondingjustiticarion. 
FurthcnnllrC. the magnitudes of the proposed increases have not 
been justified by any analysis or discussion 
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4.3.1.4 

When a retail analog measurement has .fi:y-e 30 or more 
transacti·~~-~--~~-~~:;}ii"for the CLEC, at lhc .sta(~··lcvd calculations 
will be performed to determine remedies according to the 
methodology described in the remainder of this document. hut 
onlv fur tlll)Se cells ~ontaining five or mure transactions. \Vhen a 
.Pgn~J.ynnr.h .. m~.~-~.ur.~.uwnth;.t~ ... fi . .Y..~ .. Qr..m.Qu;..Jnm.~.~i,:.!!.9!1..$.J9r.1h~ 
CLFC c•lculations will he pertbrr)ICd to dcterllline remedi~s 
acconhug to the methodology described in th(: relllaindt>;r of this 
do..:umeul. 

The CLECs disagree with the Bell South proposal d10t the 
minimum number of transactions should be increased to 30 per 
CLEC per measure to generate a SEE/vi calculation. The CLECs 
also dis;:tgree that cells with less tlwu 5 tnmsactions should be 
excluded Ji·omthe calculations. The cnn·ent SEEtv'l structure of tlte 
BCM methodolob'Y coupled with the tmncated z test was originally 
Jonnulaied and agreed upon by Bell South and the CLECs in much 
of the region. This current methodology is based upon extensive 
dJeoretical and empirical study and consequently designed to 
accommodate the full range of sample sizes and ceiJ occupancies. 
The SEEM methodology. tonnulated with current sample size 
minimums, has operated for many years and under many 
performance conditions and Jocahtles, including large and small 
lrausaction coun1s, CLECs, states, and under temporal (~easonal) 
variation. Bell South has ncjther demonstrated how these modified 
values come about, nor how accuracy of the SEEM plan is 
increased with these modifications. Detection of disctimination, 
where it exists, will be reduced by the Bell Soutlt proposals by 
removmg potentially discriminatory performance from SEEJ\.-1 
consideration. 1l1c CLECs consider these proposl.!d moditications 
as a way for Bell SouU1to reduce ils liability under the SEEM piau. 

The CLVCs disagree with the Bell South proposal 1ilr c•lculating 
SEEM payment for benchmark as a further function of the number 
of transactil)JIS. Bell South originally proposed thl! method 
CLUTently used by SEEM. and that method was •doptcd by 
Commission order over the (more direct) methodology originally 
presented by the CLECs. The run·enl Bell South proposal weakens 
the ability of the current methodology to detect performance 
problems that could limit a CLEC rrom meaningful competition 
and therefore should not be adopted 

The CLECs disagree with this proposal to reduce tlte fee 
multipliers for transactions below the BCV. The CLECs reject the 

r-:C;;cL;-;:;E::;:C:;-A~g-gr_e_g_a-,-te-r:::-=----::---;:;---,--cP::-e-r--;T:;:;--ra_n_s_a_c-::ti-o-n-bll"'l!"''"''" that if performance passes at the aggregate level that no 
Performance rffiY' ent should be made to the individual CLECs because even if 

f----'-=P::a:.:.s.::se=s==--t-::,-~'7:~=-=----J--,o==.::=-==-=:F.,;:o~. 'Stems were d>e same for each CLEC (dtis is debatable), 
f------'','F;.::a"'il::::s'----~::"''f7S~---'---I~~!-::':~+----hm11r.l.idual pertonnance can va•y due to local and/or CLEC specific 
'-----=..:.=---J-l.:....:::::.c-='"-----'-"="--'='-L---+irrrnnl''mentation. There is no evidence tlbat individual CLEC 

enalize Bell 
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1----'-:_ __ :_-+---'---"----'-:__:~~~'2/.:_ ____ ~--'-'-'~sC::.'o::I:;Il;:-h--:. ·7-irhh:e:-::argument oflered by Bell South iuvokmg the "law of 

4.3 . . 5 

4.3.2 

For submetrics that are assessed based on Enforcement 
Measurement Benchmark compliance criteria the fee paid for a 
particular .submetric that failed at the Tier I level will be 
differentiated based on whether the same submetric that failed at 
the Tier I level (CLEC-specific) also failed at the CLEC 
aggregate level in the same month. 1.U. .. !~S.hJi.q.Q_I}_,_..f.~.£~ .\Y..i.U. .. ~£ 
assessed dil"ferentlv hac;,;ed ou HellSouth's pcrfonrwncc rdative to 
lhe benchmark (>5°-·~ nr : ~- 5'~/ol. A different multiplier will be 
applied to the Fee Schedule (shown in Appendix A, Table l: Fee 
Schedule for Tier I Per Transaction Fee Determination) to 
determine the amount of the Tier I payments. The chart below 
shows the applicable multipliers: 

failure to achieve applicable Enforcement M<,asrueJmeJ"t 
Compliance or Enforcement Measurement Benchmarks for the 
State ofFiorida for given Enforcement Measurement Elements for 
three consecutive months. The method of calculation is set forth in 

and of tl1is Plan. 

averages" is vague and assumes Ute conclusion that th~y wish to 
lind. Furthennore, the notion that Bell South must g.ivc each CLEC 
exactly the s:une service level that it ~ives itself is fi1lse. Random 
variation is accounted for by the choice of the BCV. which assures 
that Bell willuever be penalized for failing a measure any more 
than it remain un-accountable tOr passing a measure 
inappropriately. The Bell South proposal continues the theme of 
attempting to reduce liability without scientific support or 

CLECs disagree Soutl1 proposal to reduce fee 
multipliers as a fimction of tl1e magnitude of tl1e performance 
failure of a benchmark. Benchmarks have a <tiffercnt character than 
parity del·cnninations because they are timdamentally non
statistical; benchmarks represent a "bright line" of perfOrmance. 
Furthermore. changing the fee multiplier, as a function off~tilure 
rnal!lntude, to values thai are less than they currently arc only 
serves lo reduce Bell South liability wiUwut cause or reason. 

CLECs agree 
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4.4.2 

4.4.3 

±.:LL!. 

JA .. 2 

If Bell South perfom1ance triggers an obligation to pay Tier- I 
Enforcement Mechanisms to a CLEC or an obligation to remit 
Tier-2 Enforcement Mechanisms to the Commission or its 
designee, BeiiSouth shall make payment in the required amount 
on the day upon which the final validated SEEM reports are 
posted on the Performance Measurements and Analysis Platfonn 
website as set forth in Section 2.4 above. 
For each day after the due date that BeiiSouth .fails4o-pay P~Y.~ .. a 
CLEC .1;,~,2.J.b.m.! the required amount, BeiiSouth will pay the 
CLEC 6% simple interest per annum on lhe difference hetwe~ll 
tht: reqnlred amount ami the amount prevwuslv paitl. The 
underpayment and mtere:>l \viii be paid lo the CLEC in I he next 
m.9.'.~Jb ~.s .. P!J.! i.~! !! ... ~ ·s.l_g_, 
For each day after the due date that BeiiSouth ·liiib·lo·fl3)'-pays the 
Comrnis . ..::ion less thau the Tier 2 Lnfereemeul 1\leehnH.isms 
ri:quired amount, BellSouth will pay 1e the Commission-
ti<lditianal S I ,GOO per rley-6% snnple nlt~rest per mmum or) the 
dift~lf.JJCC het\\'Ct'n thl.! rtqulrcd amount and th~ amoun! 
P.r~.Y.i9.~~-~!.Y ... P._~g_t_ JJg,:_J.IJJ.~.!£.1J,mY..!!.J.~HU.m.~~-i~JI~I~!:iL!YJ.U .. h.~.JJ..m.dJ.9.J.h.~ 
f'qnunis..::Jon ln the l_l(>Xt mon.tlt's bilhn 'cv~k 
f fa SEEt-..-1 overpavrnent 1;; ma(k 1\) a CLEC in a pnor month 
Hell South will apply tit.; nmount of its .\loEM liabilitY to that 
CLEC in the cun ent month agamst th~ amount of th0 
over a ·ment made to the CLEC. 
lLJ:LSl:~Efv1 overp<tvlll0nt IS mad~ to a CLFC cmd BellSouth·s 
SEF~ I liability c.alcnlated and payable to I hal CLEC in the next 
monlh' s billiuu cvde i::: 1n:mffic:ient to offset the arnount of 
uvcrpavment then within 30 days ofBe11South's r~guc~t. the 
~]::_I:;_C..~.h!J.U .. r.~1EtY. . .tb.~.;.rlJJmH.1l.D.!Y.~!;>~-~f.Y.J.Q._~.!Histi.Jb.f¢. . .D;.m.~.i.ning 
SEE!\I,wer avment balance. 
Admmislrativc arrangements between BdiSoulh anJ CLECs 
\)Jh.::rating, in mor\! than one stale re!!arding SEE~·! nnvmeuts {and 
the recovery of SEEr-.·1 ovemaymcnl-s 1 is a matler that is bevond 
t!K;>.QJ)_~Qf.!h!.~ .. 5..QMiSJ;;E!Y.1.Ji.!~Jl, . .J'oL\>\~.!H!'k,!.!!'!IJY{l,_t;(;!i 
QPS::I~J.~.-~!.! .. D-.1Qfg_J.b.!:UJ.99..~ .. $.J-!Hf.':.i!!.Hs:.U.S.~mtb.~.I-~Ql].J!U.4JJ.!.~ 
determination of what SEEl\.·1 vavments (if anv) arc owed to such 
CLEC'i is cak:ulated pursuant to each state's Commission 
anprovcd SEEM plan. For administrauve purposes BellSoutlt and 
su~..:h CLECs may agree upon the i.%uance of one mouthly 
regi\)ll<Jl \'Onsolidated SEE-l\:1 payment (instead of possibly mne 
l!!~!rHhJY.St~.t.!;.:We~i lj~_5).;J~.i':-:1l!~YD.!.~.!.!.\eL .. S.t.tfh .. ~.<Jmi!.l.i.>.!r.m.i.~·~ 
_arnm''L'"ments have 110 im >act u Jon BeiiSouth's erfonmmce ()f 

CLECs agree 

CLECs tentatively agree. Explain billing cycle. 

CLECs tentatively agree. Explain billing cycle 

CLECs do not disHgree (redtmdanl to 4.4.7'1) 

CLECs d1sagree. BeiiS(JlJlh, not the CLECs, 1s responsible f\lr lhe 
magmlud~ of the owrpaym~:nt, and the timing of the adJustment proCl"SS 

Therefore, it is \mrcasonable to cxpe~.:.t u CLEC to be able to rcp:\y. \\'I thin 
JO days, any amount BdlSouth says that 1t l1wes. It is the CLEC position 
that the cx1stmg language m 4 4.7 is appropriate 

CLECs disagree as they believe thrs language is uncces~ary. Alternative, 
voluntary agreements between individual CLECs and Bel!South regarding 
payment arTang.emcnlli should not be included in the Plan 
CLEC's also strongly disagree- w1lh the last lme ofth1s language as lhcy 
bclic\.·e that not paying r~medtcs in a state where violations have occurred 
could h..·we an impact on BeiiSollth' s pcrtOrmancc in that state. 
CLECs are very conccmed that BeHSourh v..111 attempt to interpret th1s 

language as a re(JUircment 
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:LLlli 

4.6 Chan e o Law 
4.6.1 

4.11 

SEI;::'v1 r>:!mctlies wiJl nut be made if total rem0dies due fbr an 
in<llvidu<~l CLEC or the CommissiOn tot<~ lies.;; !han SlOO in a 
(~i.£~1J llh)lllh 

Upon a particular Commission's issuance of an Order pertaining 
to Perfmmance Measurements or Remedy Plans in a proceeding 
expressly applicable to all CLECs, BeliSouth shall implement 
such performance measures and remedy plans covering its 
performance for the CLECs, as well as any changes to those plans 
ordered by the Commission, on the date specified by the 
Commission. !fa change oflaw occurs whid>·mlly-rel-i.we 
BellSmnlt · .; pre, isianing of 11 UNL or UNI: eembina~-at+: 
BeliSouth shall Petition the Commission within 30 days if it seeks 
to cease reporting data or paying remedies in accordance with the 
change oflaw. Performance Measurements and remedy plans that 
have been ordered by the Commission can currently be accessed 
via the Internet at http://pmap.bellsouth.com. Should there be any 
difference between the performance measure and remedy plans on 
Bell South's website and the plans the Commission has approved 
as filed in compliance with its orders, the Commission-approved 
com liance ian will su ersede as of its effective date. 

Some metrics are calculated for the entire BellSoutl> region, rather 
than by state. Where these metrics are a Tier I SEEM submetric, a 
regional coefficient is calculated to detem>ine the amount of the 
f'eHalty l£f!l.~lb'. for the CLEC in each state. For example, the 
Acknowledgement Completeness Measurement can be measured 
for an individual CLEC, but only at the regional level. In several 
states it is also a Tier I SEEM submetric. Thus, if there is a 
failure in this measurement for a CLEC, it is necessary to 
determine the amount of ptlllalty r~.L.!W!l.Y for the CLEC in each 
state. A Regional Coefficient is used to do this. (Appendix E, 
Section E.6 describes the method of calculating the Regional 
Coefficients.) The amount of Tier ~ rcme.tly for the CLEC 
in a state is determined by multiplying the regional affected 
volwne by the Coefficient for the state and by the state fee. 

For the following measures/products: 
• IC Trunks 

CLECs d1sagree. Howt:vt"r, they W011ld suppo11 that BcllSouth accrue 
remcdu!~ until $100 thr~shold is exc-eeded, then make payment 

CLECs d1sagree and propoge the fOllowing alternative language: ·'If ll 
change of law occurs whrch may change BeiJSouth 's obligations to 
CLECs, BellSouth or CLEC's may petition the Comm1ssion withm JO days 
to seek changes lo the SQM aud SEEM plam: in accordance with such 
change oflaw.' 

CLECs agree 

CLECs agree 
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Table 2 (Tier 2 Sub
metrics) 

(Retail analog 
measures not using 
the truncated z 
statistic) 

-New column labeled "BCV not Applicable", with the 
following entries populated 
OSS/Pre-Ordering $6 
OAAT (new) $6 
BlA Moved fee to column entitled "BCV 
not applicable" 
BIT 
not applicable" 
BUDT 
not applicable" 
BED 

Moved fee to column entitled "BCV 

Moved fee to column entitled "BCV 

Moved fee to column entitled "BCV 

Additionally, there are measures that are compared to a retail 
analog at least in part where cell definitions do not exist that 
permit assignment of data for these measures to cells so the 
truncated Z statistic cannot be calculated. The measures below 
use a retail analog fi)r Ct)lllpaiison plus or minns a variabilitY 
_factor anplied to the rclail Ctnalo!.! resulting in ;1 benchmark 
;-,tnnciJrd: These mcaJt;H"eJ are: 

• USS Response lulerval! Pre-
Orderine/OnkrinO"/fvfaintenance & _ _[{~pair){+~ ~cnndsJ 

---Awrage-R.,;ponse-lnE<>F¥ai-(M&R) 
• Billing Invoice Accuracy(- 54~-'~J 

• Billing !'vlcan Tnnc.: to Deliv0r Invoice~ -Hmeh-n·es-s [:i-1 dar 
Speed·1:}f /\Y.~D.U.!,~ Answer TinJ~ J.1:Hl~: Ordering Center.~ 
L·! 5 sec~..mJ.:'J: 
IrunJ~ .. ().rmJP..Y~JtQ01H!D.~.~..L:.D ... 5..~~:~!1 

CLECs do not oppose error con·ections 

See Se.ctiou .:1 .3.1.5 for comments regarding proposed clu:mges to 
bcnchntarks. 

CLECs disa ree. See comments in SQM. 

CLECs disagree. See comments in SQM 

The CLECs disagree with this Bell South proposal to include a 
variability !actor when calculating the pert(mnance for the CLEC 
compared to the retail analog. Bdl South docs not justiJy the need 
for the variability factor and further docs not justify the values 
chosen. This proposal appears as a method to reduce Bdl South 
liability without cause or reason 
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C.2 
(Invoice Accuracy 
Example) 

Bleeking); resulting in a benehnHHi< standar~ 
measl:lfenl:~\& tnt~: 0~& i\"eiage Respoose TiHlO & Rospense 
lmenal (Pre Ordering) and Tm•~' Cra'~' PerlilnHanee. 

Invoice Accuracy= {(a- X }00 

a =Absolute Value of Total Billed Revenues 
during current month 

b =Absolute Value ofTotal Billing Related 
Adjustments during current month 

A numerical example of the~ remedy calculation is given 
below: 

Example · 

CLECDATA 
Bill Adjusbnents 
Total Billed Revenue 

BeiiSouth DATA 
Bill Adjushnents 
Total Billed Revenue 

$14,660.00 30 288.00 
$336.529.00 

$6,018,969.26 
$484,691,92240 

CLEC Invoice Accuracy Ratio= [(3.3_66,529.00-
~4,660-.0030,288.00)/ 3;1_66,529.00] X 100 = 

!)6,00 91.00% 

BST Invoice Accuracy Ratio= 
((484,691,922.40-6,018,969.26)/ 484,691,922.40] X 

100 = 98.75~ 

Apply a variability factor of- 5% to the BST Invoice 
Accuracy Ratio: (98.75%-5%-93.75%) 

Thus, the calculated values are: 

CLEC Result= fill~% 

BeiiSouth Result= ~93.75% 

In Florida once it is determined that the BST percent is higher, 
BeiiSouth pays the CLEC according to the Florida Fee Schedule. 

comment regarding C.2 above 
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!.h~.!I~TJn.Y..Qi'-> .. i\~£.\l!:il£Y_R.~.\i.\l;JJJ!!I!iLllig<!_\lyt!W.l!?J~LB!U 
•'\\JitW.n.W.!!~!< :U\~!!!.H!!l!iply !.l!~_J<,es~l!.§ . .h.Y f"<:;,{;\l>D\l'J'l.\1il'LI~~
Sdtodnlel. 

fPJ .. ~~-~mw.!.~;. 

Revised steps and examples for Tier-I Calculation For 
Benchmarks as follows: 

I. For each CLEC with five or more observations, calculate 
monthly performance results for the State. 

2. CLECs having observations (sample sizes) between 5 and 30 
will use Table I below. The only exception will be for 
Collocation Percent Missed Due Dates. 

3. If the percentage (or equivalent percentage for small samples) 
meets the benchmark standard, no remedies are required. 
Otherwise, go to step 4. 

4. Determine the Jm.aJ Volume Proportion .CCY!'J by taking the 
difference between the benchmark and the actual performance 
result. Th5Cre will be two volume propoiti~ms calculate-d. If the 
Tvtal Voh.une Prooortion is gr<."atcr than 5%, ''Volume 
f.'IQRR!:t.i!!!l.r:Lvl:'JJ;;:i.l!.\l.<' ?~:;, ai>_lL::Y.oltmleYmP<o>n•o.n ... ~ : 
[VP2) will be the difference bclwcen I he Total Volume 
Proportion ;md Voluml! Proportion I. If the Total Volume 
Proportion is Jess than or equal to 5~'0, VPI 1s equal to the 
J.q.t~ILY.9lml1£.J~r9.P..9!1.!.Qn .. ~.mLY.YJ .. !~ ... ~.q~-~.J..J9. .. ~£r.Q. 

5. Calculate the Total affected voiWIIe (TAV) by multiplying the 
Tcotal Volume Proportion from step 4 by the Total Impacted 
CLECI Volume. fhe Total Afk~ted Volume thai deviales 
fh1m the h.;nchmark bv less than or equal to fi vc percent 
(''Total Affected Vohunc 1"', ''TAV I") i< nblaineJ by 
r_nultiplylng Total Impacted Volume bv the Vt1Jmnc 
J'rrmprtwn I ii·om1ikp 4 The Total Affecku Volume thai 
deviates from the benchmark hy greater than five pacent 

l:.:Io.t~l!\H~~l>'(LYt'lt1m> _;?,.:_: __ ''.Tl\.Y:r'Ji~ obtai!Jr(LIJy 
multiplying the TotalllnpJ('ted Vnhune bv tli~ Volmnc 
I ·1 4 

The procedure proposed by 
South. There is no nee<.! to lurther complexify the plan with 
adUitional arbm·ary break-points for remedy calculation. 
Funhermorc, the proposed calculation reduce,> Bell South liability 
without <:anse or reuson 
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(E.4.1) 

6. Calculate the paymem to CLECI by multiplying the result of 
step 5 by the appropriate dollar amount from the fee schedule 
(Appendix A, Table I) times the appropriate l~e multiplier 
(section 4.3.1.5). That is, CLECI payment~~ 
\lelumoCLeCl' ih!>li·om Fee Scliedule" multiplier!. FoF-Illi> 
"*IIHtple-·thet-·foU"w~·;·4ee·ltfltounb·er<'··besed·fltHifi··•ggregete 
lailure .. Cr<.>t.~Li\!J~qc;<t.\'Qlt!!.Tl'J•.$:);.Ji<ltl!.f::.;,:;;,h,<lule.*Ji;o;; 
multtplier'! ., tTol'al A!Tect¢d Volume 2 • $$ h·om Fee 
Schedule • fee multmlien 

See Section E.3.1 for example. 

Revised steps and examples for Tier-! Calculation For 
Benchmarks as follows: 

I. For each CLEC with five or more observations calculate 
monthly perfonnance results for the State. 

2. CLECs having observations (sample sizes) between 5 and 30 
will use small sample size table above. 

3. Calculate the interval distribution based on the same data set 
used in step I. 

4. If the 'percent within' (or equivalent percentage for small 
samples) meets the benchmark standard, no remedies are 
required. Otherwise, go to step 5. 

5. Determine the Tcltal Volume Proportion !.T\~El by taking the 
difference between benchmark and the actual performance 
result. Thcn.:.J.illlll~~·l voluo~ proportwn.s_t.:ak:ulaletLJf 
the Tot<JI VoilJIJlC Proporuun IS ore~ler than 5 __ ~~~ ''Vtllurn~ 
ProponioH 1"1'/.J?l) \VIII b'-.! 5~-0 and ·'Volunw Proport1onl~ 
LY..e;n .. ~~·.i.I..l. .. !?.~~-Jh!; __ g_~_t.f.~r.~J!~~~--b.!';.!}~-~~n __ t.l.~-~--I2~1.l.l. _\:.QJ.t~.mg 
Pmpnrti•m and ·-v~)lumc Proth)tiit)ll 1·· 11· lhe:: ·rt)tal V (~lum~ 
Pfl)J)Oit~)n is less !han or eouaiLO 5'~:v VJ~. l:i equalj.Q.the 
Iotcd Vol tun~ Proptt!}i_on and YPl is cqw!l to zrnJ. 

6. Calculate the Total affected volume lT.i\V.l by multiplying the 
Jotal Volume Proportion from step 5 by the Total CLEC I 
Volume.ll!eTotal A.fkct(·d Vohune tiiHI devi,\kS from 1!..<; 
l)enchmark hy k .. ~s than or eoual to 5'~-~~ (''fotJl Aft\:cted 
\nlumel." ''TAV 1"115 <lbtained by multiplnng Total 

The CLECs disagree this calculation procedure proposed by Bell 
South. There is no need to further complexify the plan with 
additional arbitraty break-points for remedy calculation. 
Fluthennore, the proposed calculation reduces Bell South liability 
without cause or reason 
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E.5 

E.6.2 

!.!Y.Jllli!!illJsm~ lhe~[illal lmn{!~I~J Volum~ \)Y lht ··voh.Jm..: 
ProportiOn 2'" h-gnl_Skp 5 

7. Calculate the payment to CLECI by multiplying the result of 
step 6 by the appropriate dollar amount from the fee schedule. 
CLECI payment~ Afl~ele<l VelumeO.~tf.n--hoe 
SchedHie • mHilipher. (1\>tal Allected_ Volnrne l • $$from 
Fee schedule • Fee Multiphcrl + (Total Aftected Volume 2 • 

$$ .. fi:\!.\1\ . .f.~;; .. S~!l!;.\!.u.!.;; .. ~ .. f£~.!\:I.\!.IJJQ1i£.!:L .... F or the example 
that foUows..._I:H:t5-l:Hlie·GbEG fee amounts are busc(l on an 
aggregate failure. 

See section E.4.1 for example. 

Revised steps for Tier 2 Calculations For Benchmarks as follows: 

L Tier 2 calculations for benchmark measures are the same as 
the Tier I benchmark calculations, except they are based on 
the CLEC aggregate performance and the CLEC aggregate 
data will have failed for three (3) consecutive months. Jf.<.ml: 
month p<tsse . ..:: no rcmcthes me required 

L lfrem~!dles are r~;quii~d culeulare monthlv_alfected volunh:"-:\ 
lor the CLFC ag"rc2Hto perfonn~nce 1\x each of the three 
~Q.H~.9.!::~!J!.Y~.JD.QDJ!J.~ .. ~.;;; ___ QHt!.!.~~S!-~ ... !.U .. $J~.P..~.5.:::-.. f.i .. v.f.~~-qj.Q!tJ~J ·. 
Deh:::nuine avcr(11!e monthlv aftCcted volume for till! rolling 3-
month uc:-riod for both TA V 1 cmd TA V2 

J. CakulaJe the payment to the Stat~ Dt:swnD.tt.-·-d Agenc\- hy 
muhlnlvme av~rage monthh' volumes hv th~ apnropriah! 
-~-~~.!l~.L~HJ.9~.mt.Jrrmt1h~ . .Ii~r..2 .. I~9. .. S..~.h.~J.~~-J.~. tl\P..r.~nY.~-~--1.\~ 
Table 2: Tier 2 Pe-r Trai!S<lctinn Fee Ddenuin<ttit)IU_ 

4. Therefore. Stat\! Dl!:ii£.llilted .'\c.encv J):l\ merH_-----~_iAveraile 
monthlv Total Aft(-:0tl.'d Volume 1 T.:\ Yl~~$$ from Fcg_ 
S.d:w.4.H!.!;.L~: .. H!.Y.~[~_g~.J.us,!nH~_I}_· .. :fqJ»..!..l\.O.~gJ~.~-I...YPJJ.unt2.~ 
TA \"2 • $$ lrom Fee Sch~duk I 

~t-J=Ww-+Rrougn-~e-Gthef 
(PFTUOTH) 
Percent Flow Through CLEC Aggregate- UNE-L { 
includes UNE-L with LNP) 

The CLECs disagree this calculation procedure proposed by Bell 
South. Th«e is no need to li~rth« compkxity tho plan with 
additional arbitrary break-pt)ints for remedy calculation. 
Ftuthermore, tbc proposed calculation reduces Bell Somh liability 
without cause or reason. 

CLECs agree 
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IA,OAAT 

lnterfuce Availability (lA) 
Averag¢ Answ~r Time- Ordering Centers tOAATJ 

Appendix F_Bel/South 's Policy on Reposting of Performance Data and 
Recalculation o SEEM Pa ments 

Force Majuere 

~IIQD9.m'.$..lY . .h~ing_j_m:.t~.!.~ggjD ... ~ .. l?.~.l.I1Jg_ui~.\.r.nnlg_u~! .. gi:?.;Jggr~g_~J~.Qn 
rur Pcrcclll \·hsscd IB:'ilaii;-Hillll i\ppi.\inuncnb~should hav~ 
l!.££!!lfl ~Ulotl.~~UJJlHiw.:t d!_:)il!!greganon. _Fnr1hcr. a~:;uwc thJt the 
m1mb~r ofres;QLd') erro11~.Q~l} incJwJcd ts 110 records oul of a 
total llf s(; 000. ln th1s ~xarnpk,J_hc numcr~1Qr an~ dcnorninahlr 
\tQ.1J_h.!...h.9.t.h. tt~--f~-~-!H~-~!,t_ b.X: ... J. l.~J. . .f.~~Q.r~-~-. .<-~nl_l __ lh~.Z::~-~-'2I~--~~:Q.~_!.I.~ .. J.~~ 
recah.:ulatcd Ifth..: amount ofth_c chi-me.c wa:; .snfllci~nt w meet 
kt!l~riJ 2 4 or 5 abov:~_ .. _lhe R >OSHll" __ lolicv \vi1L_b_~_!llhll...¢d. 

CLECs agree 

CLECs maintain that BeiiSouth should be required to pay 
remedies for SEEM performance measures with retail analogs 
during a Force Majeure event (FME). There is no provision in the 
Act, the FCC rules or in the state commissions' enabling statutes or 
rules that exempts BeiiSouth from providing parity service before, 
during or after an FME. Indeed, BeiiSouth itself has acknowledged 
that it must provide nondiscriminatory service despite an FME. 
Discrimination in an FME is as hannful, if not more harmful, to 
CLECs than discrimination in the absence of an FME. Therefore, 
SEEMs should apply so BeiiSouth is properly incented to perform. 
As the Florida PSC staff has already concluded, "[W]ithout 
protection of the SEEM plan, CLECs are put at greater risk of not 
receiving parity treatment" 

If Bell South is indeed providing parity service as required 
in an FME, it should have no concerns regarding the application of 
SEEM. Nonetheless, BeiiSouth objects. BeiiSouth claims 
restoration after an FME was not contemplated in the formulation 
of the Performance Plans and restoration may involve activities 
inherently and incidentally discriminatory, though beneficial to the 
greatest number of customers based on existing conditions. The 
CLECs disagree, and note that force majeure has always been an 
issue in performance metrics proceedings, and that earlier versions 
of SEEM in Georgia and Louisiana required BeiiSouth to petition 
for and rove the need for force ma ·eure relief. 
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Commingling 

Regarding the inherently discriminatory issue, BellSoulh 
has provided no evidence that its .. greater good" restoration 
scenario is in reality an issue affecting performance results. 
Importantly, in the wake of the hurricanes in tl1e 2005 season, 
several CLECs experienced incidents they believed illustrated 
discriminatory treatment, and the Florida PSC staff concluded that 
several of the examples presented legitimate cases of 
discrimination- none of those were related to "restoration," but, 
rather, were straightforward order-and-provisioning issues. 

CLECs also maintain that even if an FME serves to relieve 
BellSouth of its SEEMs obligations for all or certain metrics, an 
FME should not trigger a "restart" of the consecutive months' 
violation ("CMV") factor in the SEEMs calculation. Rather, with 
metrics excluded from SEEMs for an FME, the CMV should 
simply remain in effect during the FME and then continue as 
before after the FME abates, as though the FME never occurred. 
To do otherwise rewards BellSouth for its continuing poor 
performance when interrupted by the mere happenstance of an 
FME. CLECs believe that after prior years' hurricanes, the CMV 
factor has not been, and should not have been, restarted. CLECs 
now seek to have this principle confirmed in the Performance Plan. 

For those measures that remain subject to Force Majeure, CLECs 
recommend that BellSouth shall have the burden of demonstrating 
that the performance standard was not met due to causes beyond 
BellSouth's control before being relieved of its obligation Lo pay 
remedies. 
The TRO defines commingling as " ... the connecting, attaching, or 
otherwise linking of an unbundled network element, or a 
combination of unbundled network elements, to one ore more 
facilities or services that a requesting telecommWlications carrier 
has obtained at wholesale from an ILEC ... 

It is the understanding of the CLECs that these products are not 
being measured and enforced through remedies. 
As these products have begun and will continue to be used to 
provide local service, it is imperative that Bell South's performance 
be subject to metrics and enforcement mechanisms. (Details of the 
CLECs' proposed metric are included in SQM red-line document.) 
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Special Access 
Measures 

ATT/BST Men:er After the merger is completed, remove AT&T' s performance 
results from the CLEC aggregate results used to calculate SQM and 
SEEM results. • • 
However, pursuant to Section 4.7 of the SEEM plan, BellSouth 
shall provide monthly performance results for each metric for each 
BellSouth CLEC affiliate. 

As BellSouth may well provide better service to its parent 
company, the inclusion ofperfonnance results for AT&T in the 
CLEC data is likely to skew performance results, masking 
discriminatory performance and adversely affecting the remedy 
payment amounts to which CLECs would otherwise be entitled. 

In Order No. PSC-01-1019-FOF-TP, page 199, the Commission 
recognized that affiliate results, if in significant volume, could 
skew overall performance results, warranting their exclusion from 
calculation of CLEC aggregate results. 

•• Alternatively, before the next review, Staff could require that 
BeiiSouth calculate the remedies both ways to determine if this is a 
problem. If the better performance results for AT&T have skewed 
the Tier I remedies, the remedies that would have been due to 
CLECs should be paid in a lump sum and AT&T removed from the 
plan as the CLECs initially requested. 

Increase penalties in fee schedules in proportion to the increase in 
revenues resulting from the merged companies. 

The mergerofBellSouth and AT&T will result in a more powerful 
and wealthy company. The current level of remedy payments will 
have substantially less impact on the financials of the company, 
and therefore on its incentive to provide non-discriminatory service 
and thus avoid payment of those remedies. Increasing the fee 
schedule proportionately will at least attempt to "keep whole" the 
financial incentive for BellSouth to maintain its current level of 
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Monthly PMAP 
changes 

8/16/2006 2:22..EM, 

Change the process of monthly notification and implementation of 
changes to six months or annually (whichever coincides with 
overall PAP review process.) 

Based on considerable experience, CLECs have concluded that the 
current process, which was created to keep them informed and 
involved, is inadequate. It creates incremental, continual and 
disjointed change, and thus prevents CLECs' ability to understand 
the cumulative and overall impacts on the metrics. CLECs believe 
that accumulating and discussing these proposed changes 
periodically in a workshop setting will permit the true impact of the 
changes to be reviewed, discussed, and understood. It is likely to 
improve the ability of auditors to review and evaluate the changes 
as well. Exceptions could be permitted (with the concurrence of 
CLECs and Staff), should Bell South encounter a problem that is 
havin si ificant im act on re orted results. 

37 




