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Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Ralph Jaeger 

Commissioner Deason Deputy Executive DirectodEXA 
Commissioner Bradley General Counsel Director 
Commissioner Edgar 

Executive Director Competitive MarketsEnforcement 

Auditing & Safety Director 
Comm. Clerk & ADM Services 

Consumer Affairs Director 

From: Office of Chairman Braulio Baez 

Docket Number: 050586-SU 

Docket Title: Application for staff-assisted rate case in Polk County by Crooked Lake Park Sewerage Company. 
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Hearing; 
Officers 

Prehearing 
Officer 
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Remarks: I Customer meeting I 

PSC/JBE 8 (01/2002) CCS Form Number: 050586-SU-00002-001 



Case SchedulindFtescheduling Advice 
Page 1 of 1 Last Revised 09/27/2005 at 16:02 

Printed on 09/27/2005 at 16:05 

ALL BZ DS BD ED -- 

Economic Regulation Director 
External Affairs Director 
Court Reporter 
Staff Contact - Ralph Jaeger 

Deputy Executive DirectorEXA 
General Counsel Director 
Auditing & Safety Director 
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From: Office of Chairman Braulio Baez 

Docket Number: 050586-SU 

Docket Title: Application for staff-assisted rate case in Polk County by Crooked Lake Park Sewerage Company. 

1. Schedule Information 

2. Hearing/Prehearing Assignment Information 

Former Assignments Current Assignments 

Commissioners I:;;? I Staff /I /I Hearing; 
Officers 

Prehearinp; 
Officer 

BZ DS BD ED -- ADM liEE333 
Commissioners 1 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

R"m- IFom revised to reflect Commissioner Deason's attendance at the customer meeting. 
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STATE OF FLORIDA 
COMMISSIONERS: 
BRAULIO L. BAEZ, CHAIRMAN 

DIVISION OF THE COMMISSION CLERK & 
ADMINISTRATIVE SERVICES 

J. TERRY DEASON 
RUDOLPH "RUDY" BRADLEY DIRECTOR 
LISA POLAK EDGAR 

BLANCA S. BAYO 

(850) 413-6770 (CLERK) 
(850)413-6330 (ADMM) 

September 7,2005 

Kenneth J. Knowlton, President 
Crooked Lake Park Sewerage Company 
227 Caloosa Lake Circle, North 
Lake Wales, Florida 33859 

Re: Docket No. 050586-SU 

Dear Mr. Knowlton: 

This will acknowledge receipt of an application for staff-assisted rate case in Polk County by 
Crooked Lake Park Sewerage Company, which was filed in this office on September 6, 2005, and 
assigned the above-referenced docket number. Appropriate staff members will be advised. 

Mediation may be available to resolve any dispute in h s  docket. If mediation is conducted, it 
does not affect a substantially interested person's right to an administrative hearing. For more 
information, contact the Office of General Counsel at (850) 413-6248 or FAX (850) 413-7180. 

I:\Records\acklet-no-app.doc 

Bureau of Records 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BOULEVARD 0 TALLAHASSEE, F'L 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.statsfl.us 
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COMMISSIONERS: TIMOTHY DEVLIN, DIRECTOR 
BRAULIO L. BAEZ, CHAIRMAN Drvrs 

RUDOLPH "RUDY" BRADLEY 
J. TERRY DEASON @5QI 

LISA POL& EDGAR 

October 3,2005 

Lottie Sanders 
Warner Southern College 
Ministry Center 
13895 Hwy 27 
Lake Wales, FL 33859 

Re: Docket No. 050586-SI Application for a Staff Assistei 
Sewerage Company in Polk County 

Rate Case by Crooked Lake Par 

Dear Ms. Sanders: 

This letter is to follow-up our phone conversation and to c o n f i i  our reservation of the Ministry 
Center for Thursday, March 9,2006 from 2:OO pm to 1O:OO pm. We are planning to hold afternoon 
meetings fiom 2:OO pm to 5:OO pm, followed-up by a general customer meeting beginning at 6:OO pm. 
We may f ~ s h  the general customer meeting before 1O:OO pm depending on the number of attendees 
and the number of comments received. 

I understand that the Ministry Center seats approximately 70 people and an audio system will be 
available for our use. If you have any questions, please contact Shannon Hudson at (850) 413-7021 
or Jay Revell at (850) 413-6425. Thank You. 

Public Utilities Supervisor 

TWsh 

cc: Division of Economic Regulation (Willis, Hudson) 
Office of General Counsel Services (Jaeger) 
Division of Commission Clerk and Administrative Services (050586-SU) 



STATE OF FLORIDA 
COMMISSIONERS: 
LISA POLAK EDGAR, CHAIRMAN 

ISILIO ARRJAGA 
J. TERRY DEMON 

h4ATTHEW M. CARTER 11 
KATIUNA J. TEW 

January 11,2006 

Lottie Sanders 
Warner Southem College 
Ministry Center 
13895 Hwy 27 
Lake Wales, FL 33859 

Re: Docket No. 050586-SU, Application for a Staff Assisted Rate Case by Crooked Lake Park 
Sewerage Company in Polk County 

Dear Ms. Sanders: 

This letter is to follow-up our phone conversation and to confirm our reservation of the Ministry 
Center for Wednesday, June 14,2006 fiom 2:OO pm to 1O:OO pm. We are planning to hold aftemoon 
meetings from 2:OO pm to 5:OO pm, followed-up by a general customer meeting beginning at 6:OO pm. 
We may finish the general customer meeting before 1O:OO pm depending on the number of attendees 
and the number of comments received. 

I understand that the Ministry Center seats approximately 70 people and an audio system will be 
available for our use. If you have any questions, please contact Shannon Hudson at (850) 413-7021 
or Jay Revel1 at (850) 413-6425. Thank You. 

/ Public Utilities Supervisor 

TWsh 

cc: Division of Economic Regulation (Willis, Hudson) 
Office of General Counsel Services (Jaeger) 
Division of Commission Clerk and Administrative Services (050586-SU) 



COMMISSIONERS: 
LISA POLAK EDGAR, CHAIRMAN 
J. TERRY DEASON 
ISILIO ARRIAGA 
MATTHEW M. CARTER I1 
KATRINA J. TEW 

STATE OF FLORIDA 
RICHARD D. MELSON 

March 23, 2006 

Mr. Kenneth Knowlton 
Crooked Lake Park Sewerage Company 
227 Caloosa Lake Circle, North 
Lake Wales, FL 33859-8605 

Re: 
Lake Park Sewerage Company. 

Docket No. 050586-SU - Application for staff-assisted rate case in Polk County by Crooked 

Dear Mr. Knowlton: 

Enclosed is a copy of the Staff Recommendation filed in this matter on March 23, 2006. 
The Commission is expected to consider this Recommendation at its April 4, 2006, Agenda 
Conference which will be held in Room 148, Betty Easley Conference Center, in Tallahassee 
beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, 
as we cannot state the exact time at which this item will be heard. You are welcome to come to 
this Agenda Conference and observe and/or participate in the discussion of this item. If you 
have any questions, please feel free to call me at (850) 41 3-6234. 

Sincerely, 

Senior Attomey 

cc: Division of Economic Regulation (Revell, Rendell) 
Division of the Commission Clerk and Administrative Services (Docket file) 

I :  2005/050586recIh.nj.doc 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUIIlARD OAK BOULEVARD TALLAHASSEE, FL. 32399-0850 
An Amrmative Action / Equal Opportunity Employer 

PSC Website: http://ww.floridapsc.com Internet E-mail: contact@psc.state.fl.us 



State of Florida 
p . & l u ~ e * ~  

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAKBOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-O-R- A-N-D-U-M- 

TO: Director, Division of the Commissio_n Clerk & Mministrative Services (Bay6) 

FROM: Division of Economic Regu 
Office of the General Couns 

RE: Docket No. 050586-SU - Application for staff-assisted rate case in Polk County 
by Crooked Lake Park Sewerage Company. 

AGENDA: 04/04/06 - Regular Agenda - Proposed Agency Action - Interested Persons May 
Participate 

COMMISSIONERS ASSIGNED: All Commissioners 

PREHEARING OFFICER: Tew 

CRITICAL DATES: 05/02/07 (1 5-Month Effective Date (SARC)) 

SPECIAL INSTRUCTIONS: None 

FILE NAME AND LOCATION: S:\PSC\ECR\WP\050586,RCM.DOC 

Case Background 

Crooked Lake Park Sewerage Company (Crooked Lake or the utility) is a Class C 
wastewater utility serving 430 wastewater customers in Polk County. According to the utility’s 
2004 Annual Report, total gross revenue was $121,303, and total operating expenses were 
$126,288. On September 6,2005, the utility filed its application for a staff assisted rate case, and 
requested a test year ending September 30, 2005. The utility paid the required filing fee of 
$1,000 on January 31, 2006. The purpose of this recommendation is to address the closure of 
this docket. The Commission has jurisdiction pursuant to Section 367.08 14, Florida Statutes. 



Docket No. 050586-SU 
Date: March 23,2006 

Discussion of Issues 

Issue 1: Should Crooked Lake’s application for a staff assisted rate case be denied and the 
docket closed? 

Recommendation: Yes, the utility’s application should be denied and the docket should be 
closed. Additionally, the utility’s filing fee of $1,000 should not be refunded. (Revell, Rendell) 

Staff Analysis: As noted above, the utility filed its request for a staff assisted rate case in 
September 2005, and requested a September 30,2005 test year. On October 4,2005, the utility 
was notified that it was eligible for a staff assisted rate case. However, due to the ill health of 
the owner, Mr. Kenneth Knowlton, the utility has been unable to respond to staff requests for 
accounting information, and the scheduling of the engineering evaluation. The field auditor has 
also been in contact with the utility’s CPA in a further attempt to obtain the required information. 
However, due to Mr. Knowlton’s illness, the books and records of the utility have not been 
updated since June 30,2005. 

Staff was previously in frequent contact with the owner concerning his filing during the 
last few months of 2005. However, the audit staff and engineering staff have had difficulty 
contacting the owner since the beginning of 2006. Tallahassee and field staff have made many 
attempts to contact Mr. Knowlton or other representatives of the utility by telephone or pager and 
messages have not been returned. On one occasion, however, Mr. Knowlton, did indicate he 
would meet the auditor at the utility but Mr. Knowlton never arrived. 

Rule 25-30.145(2), Florida Administrative Code, requires “that company responses to 
audit requests for access to records shall be fully provided within the time fiame established by 
the auditor”. Because of his illness, Mr. Knowlton has not updated the utility records through 
the last three months of the utility’s requested test year. Staff does not believe the audit or 
recommendation can be prepared without the input of Mr. Knowlton. Since staff is unable to 
review or analyze the accounting and engineering documentation necessary to properly 
determine revised rates for Crooked Lake, staff recommends that this docket be closed. 

In determining whether a filing fee should be returned, staff reviews the expenses 
incurred by staff. In this case, staff has calculated that Tallahassee and field personnel have 
spent approximately 68 hours reviewing the associated accounting and engineering information 
available, including travel time to the utility on three separate days. Due to the amount of staff 
time devoted to this docket, staff recommends that the $1,000 filing fee not be refunded. 

Since the utility has been unable to provide staff with the required accounting 
documentation for the field auditors or Tallahassee staff to properly review this application, and 
the utility has not indicated when the required documentation will be provided, staff recommends 
that this docket be closed and the utility’s filing feenot be rehnded. Once the utility owner is 
prepared to assist staff with the processing of subsequent rate case requests, he may resubmit an 
application for a new staff assisted rate case. 

- 2 -  



CCA Official Filing 
***4124/2006 12:36 PM*** **** **1 

Matilda Sanders 

From: Janice Banka 
Sent: Monday, April 24, 200612:22 PM 
To: CCA - Orders 1Notices 
Subject: Order 1Notice Submitted 

Date and Time: 4/24/200612:21 :00 PM 
Docket Number: 050586-SU 
Filename 1Path: 2005/050586or. rrj .doc 

Notice of Proposed Agency Action Order Closing the Docket. 

Number of page in order - 3. 

Thanks "J" 

Janice R. Banka 
Deputy Clerk 
Florida Public Service Commission 
Office of the General Counsel 
Economic Regulation Section 
2540 Shumard Oak Blvd . 
Tallahassee, FL 32399-0850 
850-413-6210 (voice) 
850-413-6211 (fax) 
jbanka@psc.state.fl .us 
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CCA <)fficia\ Filing 
***5,16/2006 3:53 PM*** **** **1 

-scJMatilda Sanders 

From: Janice Banka 
Sent: Tuesday, May 16, 2006 3:23 PM 
To: CCA • Orders 1Notices 
Subject: Order 1Notice Submitted 

Date and Time: 5/16/2006 3:23:00 PM 
Docket Number: 050586·SU 
Filename 1Path: 2005/050586co.rrj.doc 

Consummating Order. 

Number of pages in order - 2. 

Thanks "J" 

Janice R. Banka 
Deputy Clerk 
Florida Public Service Commission 
Office of the General Counsel 
Economic Regulation Section 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
850-413-6210 (voice) 
850-413-6211 (fax) 
jbanka@psc.state.fl.us 
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