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To: Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Jaber General Counsel Director External Affairs Director
Commissioner Bradley Auditing & Safety Director Court Reporter
Commissioner Davidson Comm. Clerk & ADM Services Staff Contact - Troy Rendell
Executive Director Competitive Markets/Enforcement

Public Information Officer [X| Consumer Affairs Director
From: Office of Chairman Braulio Baez
Docket Number: 041145-WU

Docket Title: Application for staff-assisted rate case in Pasco County by Holiday Utility Company, Inc.
1. Schedule Information

Event Former Date] New Date Location Time

Customer Meeting 03/25/2005 |Pasco County 6:00 PM - 8:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL|BZ|DS|JB |BD|DV ALL [BZ|DS|JB |BD|DV
' X
__glg);;hearln Commissioners Commissioners
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BZ|DS|JB | BD|DV|ADM BZ|DS|JB | BD|DV|ADM
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Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: [Customer meeting

PSC/JBE 8 (01/2002) CCS Form Number: 041145-WU-00001-001
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Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Jaber General Counsel Director External Affairs Director
Commissioner Bradley Auditing & Safety Director Court Reporter

Commissioner Davidson Comm. Clerk & ADM Services Staff Contact - Troy Rendell
Executive Director Competitive Markets/Enforcement

Public Information Officer IX] Consumer Affairs Director

From: Office of Chairman Braulio Baez

Docket Number: 041145-WU

Docket Title: Application for staff-assisted rate case in Pasco County by Holiday Utility Company, Inc.
1. Schedule Information

Event Former Date] New Date Location Time

Customer Meeting 03/25/2005 |03/23/2005 |Pasco County 6:00 PM - §:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
le Exam. Exam.
ALL {BZ|DS|{JB |BD|DV ALL |BZ{DS|JB [BD[DV
X
__glgrft;hearm Commissioners Commissioners
icer
BZ|DS|JB | BD|DV|ADM BZ|DS|JB {BD{DV|ADM
X

Remarks:

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Customer meeting scheduled on 3/25/05 was in error. The meeting is 3/23/05.

PSC/IBE 8 (01/2002) CCS Form Number: 041145-WU-00001-002
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Case Scheduling/Rescheduling Advice
Last Revised 02/07/2005 at 07:57 Page 1 of 1
Printed on 02/08/2005 at 08:51

To: Commissioner Deason Deputy Executive Director/EXA Economic Regulation Director
Commissioner Bradley General Counsel Director External Affairs Director
Commissioner Davidson Auditing & Safety Director Court Reporter
Commissioner Edgar Comm. Clerk & ADM Services Staff Contact - Troy Rendell
Executive Director Competitive Markets/Enforcement

Public Information Officer X] Consumer Affairs Director
From: Office of Chairman Braulio Baez

Docket Number: 041145-WU

Docket Title: Application for staff-assisted rate case in Pasco County by Holiday Utility Company, Inc.
1. Schedule Information

Event Former Date| New Date Location Time

Customer Meeting 03/23/2005 [03/30/2005 |Pasco County 6:00 PM - §8:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
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Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks:

PSC/JBE 8 (01/2002) CCS Form Number: 041145-WU-00001-002
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STATE OF FLORIDA
p S DIVISION OF THE COMMISSION

COMMISSIONERS: , .
BRAULIO L. BAEZ, CHAIRMAN E CLERK & ADMINISTRATIVE

J. TERRY DEASON SERVICES
LiLA A. JABER BLANCA S. BAYO
DIRECTOR

RUDOLPH "RUDY" BRADLEY

CHARLES M. DAVIDSON (850) 413-6770 (CLERK)

(850) 413-6330 (ADMIN)

L d >

September 28, 2004

Victoria Penick

U.S. Water Services Corporation
4939 Cross Bayou Boulevard
New Port Richey, Florida 34652

Re: Docket No. 041145-WU

Dear Ms. Penick:

This will acknowledge receipt of an application for staff-assisted rate case in Pasco County by
Holiday Utility Company, Inc., which was filed in this office on September 27, 2004, and assigned the
above-referenced docket number. Appropriate staff members will be advised.

Mediation may be available to resolve any dispute in this docket. If mediation is conducted, it
does not affect a substantially interested person’s right to an administrative hearing. For more
information, contact the Office of General Counsel at (850) 413-6248 or FAX (850) 413-7180.

Bureau of Records

I:\Records\acklet-no-app.doc

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD e TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
Internet E-mail: contact@psc.state.fl.us

PSC Website: http://www.floridapsc.com
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STATE OF FLORIDA
COMMISSIONERS: G it T

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON
LILA A. JABER

RUDOLPH "RUDY" BRADLEY
CHARLES M. DAVIDSON

TMOTHY DEVLIN, DIRECTOR

DIVISION OF ECONOMIC REGULATION
(850 413-6900
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Freda Abrams <
West Pasco Government Center

County Commission Board Room, Suite 150
7530 Little Road

New Port Richey, FL 34654

Re: Docket No. 041145-WU, Application for a Staff Assisted Rate Case by Holiday Utility
Company, Inc. in Pasco County

Dear Ms. Abrams:

This letter is to follow-up your phone conversation with Shannon Hudson and confirm our
reservation of the West Pasco Government Center, County Commission Board Room, Suite 160 for
Wednesday, March 23, 2005 from 2:00 pm to 10:00 pm. We are planning to hold afternoon meetings
from 2:00 p.m. to 5:00 p.m., followed-up by a general customer meeting beginning at 6:00 pm. We
may finish the general customer meeting before 10:00 pm depending on the number of attendees and
the number of comments received.

] understand that the County Commission Board Room seats at least 100 people and an audio
system will be available for our use.

If you have any questions, please contact Shannon Hudson at
(850) 413-7021. Thank You.

Sinceyely,

yﬁe dell

Public Utilities Supervisor
TR/SH

cc:

Division of Economic Regulation (Hudson, Willis)
Office of General Counsel (Jaeger)

Biyision of Commission Clerk and Administrative Services (041145-WU)
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COMMISSIONERS:

BRAULIO L. BAEZ, CHAIRMAN
J. TERRY DEASON

LiLA A. JABER

TIMOTHY DEVLIN, DIRECTOR
DIVISION OF ECONOMIC REGULATION
(850) 413-6900
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February 8, 2005 z < %
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Freda Abrams

West Pasco Government Center

County Commission Board Room, Suite 150
7530 Little Road

New Port Richey, FL. 34654

BesbocheiaiomfbtSaiN, Application for a Staff Assisted Rate Case by Holiday Utility
Company, Inc in Pasco County

Dear Ms. Abrams:

This letter is to follow-up your phone conversation with Shannon Hudson and confirm our
reservation of the West Pasco Government Center, County Commission Board Room, Suite 160 for
Wednesday, March 30, 2005 from 2:00 pm to 10:00 pm. We are planning to hold afternoon meetings
from 2:00 p.m. to 5:00 p.m., followed-up by a general customer meeting beginning at 6:00 pm. We
may finish the general customer meeting before 10:00 pm depending on the number of attendees and
the number of comments received.

I understand that the County Commission Board Room seats at least 100 people and an audio
system will be available for our use. If you have any questions, please contact Shannon Hudson at

(850) 413-7021. Thank You.
roy endell

Public Utilities Supervisor
TR/SH
£C: Division of Economic Regulation (Hudson, Willis)

Office of General Counsel (Jaeger)
Division of Commission Clerk and Administrative Services#041145-WU)
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Kay Flynn oYl Ys -
From: Denise Karnes

Sent: Wednesday, March 16, 2005 4:29 PM

To: Alina Dieguez; Allen Mortham; Beth Salak; Betty Ashby; Bev DeMello; Blanca Bayo; Bob Trapp; Braulio Baez,

Bridget Hoyle; Carlotta Stauffer; Carol Purvis; Cayce Hinton; Charles Davidson; Chuck Hill; Cindy Miller, Dan
Hoppe,; Della Fordham; Diane Lee; Dorothy Boone; Eileen Patrick; Hurd Reeves; J. Terry Deason; Jane
Faurot; Janet Brunson; Janet Harrison; JoAnn Chase; Kathleen Stewart; Katrina Tew; Kay Flynn; Kay Posey;
Kevin Bloom; Larry Harris; Lisa Edgar; Manuel Arisso; Martha Golden; Mary Bane; Mary Macko; Norma
Jenkins; Pat Dunbar; Patsy White; Richard Tudor; Rick Melson; Roberta Bass; Rudy Bradley; Sandy Moses;
Sharon Allbritton; Steven Stolting; Susan Howard; Tim Devlin; Veronica Washington

Subject: Application for a Staff-Assisted Rate Case in Pasco County by Holiday Utility Company, Inc.
Attachments: Holiday.pdf

The attached Bulletin was mailed to government officials representing Pasco County today, 3/16/05.

3/16/2005



MARCH 16,

FLORIDA PUBLIC SERVICE COMMISSION

BULLETIN -

PROVIDED TO GOVERNMENT OFFICIALS

2005

Application for a Staff-Assisted Rate Case in Pasco County by

Holiday Utility Company, Inc.

DOCKET NO. 041145-WU

On December 7, 2004, Holiday Utility
Company, Inc. (Holiday or utility) filed an
application for a staff-assisted rate case with
the Florida Public Service Commission (PSC).
Holiday, a water utility operating in Pasco
County, provides service to approximately 334
customers. The utility’s service area is located
west of U.S. 19 near Holiday, in Pasco County.

The current rate case is being processed
under the PSC’s "Proposed Agency Action”
(PAA) procedure. Under the PAA process, the
case will not be set for a formal hearing unless
a timely protest to the Commission’s proposed
agency action is filed.

As part of the process of evaluating Holiday's
request, the PSC staff conducts a customer
meeting to allow customers the opportunity
to provide input into the rate setting process.
Customer comments are an integral part of
the process and will assist the Commissioners
in reaching their decision.

The utility’s records have been audited by PSC
staff for compliance with the applicable rules
and orders. In addition, a PSC staff engineer
has conducted a field investigation of the
utility’s plant and service area. In accordance
with Florida Statutes, the PSC will consider

the utility’s quality of service and other matters
in this case.

According to PSC staff's preliminary analysis,
average residential consumption is 4,353
gallons. At present, the average monthly bill
is $11.29 for residential customers. The
average monthly bill using staff’'s preliminary
proposed rates would be $15.84 (base facility
charge plus gallonage charge). Information
obtained at the customer meeting will be
incorporated into staff's recommendation to
the Commission.

PSC staff is scheduled to file a
recommendation to the Commission on April
21, 2005. The Commissioners are expected
to vote on this matter at the May 3, 2005,
Agenda Conference.

Customer Meetmg

Wednesda March 30, 2005




CONSUMER ASSISTANCE

APPhca’clon {:or 8 Staffs Assisted Rate Casein Pasco Countg 133

Holiday Utility Company, Inc.

DOCKET NO. 041145 WU

Any person who wishes to comment or
proVide information to the PSC staff
may do so at the meeting, orally orin wrltlng

Florlda Publlc Service Commlssmn

Division of the Commnssnon Clerk and Admmlstratlve Serwces |

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Your letter will be'placed in the coyﬁeepondence
file of this docket (Docket No. 0"411‘45‘-WU)

You may also call the Commtsswn S toll free number at. |
1-800-342-3552, or dial -
1-800-511-0809 to fax.

~Internet E-mail: _contact@psc. state.fl.us
 Internet Home Page: www.floridapsc.com -

( For more information, contact: )
Fortechniqal questions: Shannon Hudson : (850) 413-7021 aaaaaaaaaaa
Troy Rendell (850) 413-6934

For legal questions: Ralph Jaeger (850) 413-6234
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From: Denise Karnes
Sent: Monday, March 28, 2005 11:13 AM

To: Alina Dieguez; Allen Mortham; Beth Salak; Betty Ashby; Bev DeMello; Blanca Bayo; Bob Trapp; Braulio Baez;
Bridget Hoyle; Carlotta Stauffer; Carol Purvis; Cayce Hinton; Charles Davidson; Chuck Hill; Cindy Miller; Dan
Hoppe; Della Fordham; Diane Lee; Dorothy Boone; Eileen Patrick; Hurd Reeves; J. Terry Deason; Jane Faurot;
Janet Brunson; Janet Harrison; JoAnn Chase; Kathleen Stewart; Katrina Tew; Kay Flynn; Kay Posey; Kevin Bloom;
Larry Harris; Lisa Edgar; Manuel Arisso; Martha Golden; Mary Bane; Mary Macko; Norma Jenkins; Pat Dunbar;
Patsy White; Richard Tudor; Rick Melson; Roberta Bass; Rudy Bradley; Sandy Moses; Sharon Allbritton; Steven
Stolting; Susan Howard; Tim Devlin; Veronica Washington

Subject: Customer Meeting Scheduled for Holiday Utility Company, Inc.

A news release was faxed to media in Pasco County this morning, 3/28/05: it is now available on the PSC web site:
http://iwww.psc.state.fl.us/general/news/pressrelease.cfm?release=-2147483314

3/28/2005



* PSC Press Release: March 28, 2005 Page 1 of 1

State of Floriaa

Jublic Serpice Commission
NEWS RELEASE

March 28, 2005 Contact: 850-413-6482

Customer Meeting Scheduled for Holiday Utility Company, Inc.
TALLAHASSEE — The staff of the Florida Public Service Commission (PSC) will
conduct a customer meeting Wednesday, March 30, 2005, for consumers of Holiday
Utility Company, Inc., in Pasco County. The utility provides water service to an
estimated 334 customers and is seeking an increase in rates.

The purpose of the meeting is to provide utility customers an opportunity
to comment on the proposed increases and quality-of-service issues relevant to
the utility. Customers of the utility are invited to attend the meeting, which will be
held at the following time and location:

Wednesday, March 30, 2005
6:00 p.m.

West Pasco Government Center
County Commission Board Room
Suite 160
7530 Little Road
New Port Richey, Florida

Hi#

Website - http://www.floridapsc.com
Kevin Bloom, Director, Office of Public Information
2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850

http://www.psc.state.fl.us/general/news/pressrelease.cfm?release=-2147483314&printview=true 3/28/2005
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DATE:  April 21, 2005
TO: Divisio the Commission Clerk and Administrative Services
FROM: Ralp aeger, Senior Attorney, Office of the General Counsel
RE: Re: Docket No. 041145-WU - Application for Staff Assisted Rate Case in Pasco

County by Holiday Utility Company, Inc.

Please place the following individual on the mailing list as interested persons, and
designate her name with an “R”:

Ms. Krista Dollar
4139 Westwood Drive
Holiday, FL 34691
(727) 843-9504

Thanks.

RRJ/jb
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STATE OF FLORIDA
COMMISSIONERS: e
BRAULIO L. BAEZ, CHAIRMAN 3
J. TERRY DEASON
RUDOLPH "RUDY" BRADLEY
CHARLES M. DAVIDSON
L1SA POLAK EDGAR

OFFICE OF THE GENERAL COUNSEL
RICHARD D. MELSON

GENERAL COUNSEL
(850)413-6199

Hublic Serpice Commizsion

May 6, 2005

Ms. Krista Dollar
4139 Westwood Drive
Holiday, FL 34691

LERN
HOISSIWHOD
G2:€ Hd 9- AVHED
A

Re: Docket No. 041145- WU -
Dear Ms. Dollar:

Enclosed is a copy of the Staff Recommendation filed in this matter on May 5, 2005. The
Commission is expected to consider this Recommendation at its May 17, 2005, Agenda Conference

which will be held in Room 148, Betty Fasley Conference Center, in Tallahassee beginning at 9:30
am. :

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, as
we cannot state the exact time at which this item will be heard. You are welcome to come to this

Agenda Conference and observe and/or participate in the discussion of this item. If you have any
questions, please feel free to call me at (850) 413-6234.

Sincerely,

alplfR. Jagger

Senior Attorney
RRI;jb
cc: Division of Economic Regulation (Hudson, Massoudi, Rendell, Bruce, Lingo)

Division of the Commission Clerk and Administrative Services

1:2004/041145recltr.rmj.doc

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FLL 32399-0850

An Affirmative Action / Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com

Internet E-mail: contact@psc.state.fl.us



