AT&T Response to Staff DR

Service Order Request
Redacted Copy
PON WA Vv Create Date Confirmation Dale __|Reject Reason|Reject Date | Jeopardy Reason |Jeopardy Date Provider Complete DatgCurrentStatus
N0345185644] NI 1 Jul 52006 4:51PM Jul 52006 6:20PM Jul 12 2006 7:31AM _|Complete
N0346915598| NI 1 Jui 10 2006 1:22PM Jul 10 2006 2:51PM Jul 14 2006 6:50PM _[Complete
NO367781294| NI 1 Jul 11 2006 3:13PM Jul 12 2006 _3:51PM Jul 17 2006 6:51PM_[Complete
NO0366522541 NI 1 Aug 14 2006 1:09PM | Aug 14 2006 2:50PM Aug 18 2006 3:51PM_|Complete
N0363851581 NI 1 Jul 52006 11:22AM Jul 52006 12:50PM Jul 112006 6:56PM _|Complete
N0369705036 NI 2 Aug 24 2006 10:03AM | Aug 24 2006 12:20PM Aug 30 2006 6:50PM_|BCNHold
N0369705036| NI 1 [Aug 17 2006 12:53PM | Aug 17 2006 2:20PM Complete
N03381262241 NI 1 Jul 52006 9:27AM Jul 5 2006 10:50AM Jul 11 2006 6:56PM_|Complete
NO378737072] NI 1 Jul 28 2006 8:54AM | Jul 28 2006 10:20AM Aug 32006 9:59AM |Complete
03757068971 NI 1 Aug 22006 11:01AM | Aug 2 2006 12:50PM Aug 8 2006 7:20PM |Complete
0369513347] NI 1 [Aug 112006 11:01AM | Aug 11 2006 12:50PM Aug 17 2006 6:50PM |Complete
N0360901767] NI 1 Aug 30 2006 3:40PM | Aug 302006 5:21PM ] Confirmed
0379836457 NI 1 Jul 18 2006 2:53PM { Jul 20 2006 10:50AM Complete
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321254

321254

321254

321254

321773

321773

321773

321773

321773

321773

321777

Date/Time
Trouble
Referred

2006/08/11
09:40:24

2006/08/12
09:44:13

2006/08/22
10:12:16

2006/08/30
15:14:35

2006/08/07
11:37:05

2006/08/10
16:23:31

2006/08/11
14:26:26

2006/08/18
10:30:17

2006/08/25

14:34:06

2006/08/25
10:34:56

AT&T
Ticket
Number

1-7L4BC1

I-7LBRW3

1-7TMBISK

1-7N9659

1-7KICPQ

1-7L2AGH

1-7L65GL

-TLWSES

1-TMMHQI

1-7MO000

1-7MN3HZ

OS/AS [Out
of Service /
Affecting
Servicel

os

os

AS

0s

AS

0s

os

AS

0s

os

os

Trouble Info

17 NDT/NOISE Trip Ring SOH
opn axs no gates prblm at NID

75 NDT Ring Busy or Busy
SOH OPN AXS NO GATES
prblm at NID PLEASE
CONFIRM DT AT NID

06 Humuning UNK opn axs
equip ckd weather Related:No

22 canNotTripRing Trip Ring
SOH open equip ckd close from

nid to att

27chronic hum/Static nid outside

opn axs

BP NDT RNA UNK open equip

ckd close to att

45 NDT RNA SOH opaxs

Humming/clicking-cls@nid SOH
open axs equip ckd upt failed

06 canNotBeCalled RNA SOH
open axs upt failed cpe chkd

45 NDT RNA SOH cable cut

opn axs cquip ckd

71 NDT Ring Busy or Busy
SOH opn accs no gate or dog

cquip ckd

LSP Ticket
Number

LFLO0219964

LFL00239246

LFL00402492

LFL00088927

LFL00138713

LFL00211005

LFL00229109

LFL00342321

LFL00474288

LFL00486409

LFL00476768

Committed Time
To Repair

2006/08/11
19:00:00

2006/08/12
19:00:00

2006/08/22
19:00:00

2006/08/31
19:00:00

2006/08/07
19:00:00

2006/08/11
19:00:00

2006/08/12
19:00:00

2006/08/19
19:00:00

2006/08/25
19:00:00

2006/08/26
19:00:00

2006/08/26
19:00:00

Date/Time Trouble
Restored

2006/08/11
14:50:00

2006/08/12
12:05:00

2006/08/22
14:20:00

2006/08/31
10:50:00

2006/08/08
15:00:00

2006/08/11
13:15:00

2006/08/11
17:11:00

2006/08/18
11:36:00

2006/08/25
13:12:00

2006/08/26
10:20:00

2006/08/26
10:15:00

Missed Met Ticket Status

o 1 Closed Qut
0 1 Closed Out
] 1 Closed Out
0 1 Closed Out
1 0 Closed Out
0 1 Closed Out
1] 1 Closed Out
0 1 Closed Out
o 1 Closed Out
o 1 Closed Out
[ 1 Closed Out

Trouble Found

Cpe Customer
Responsibility

Cpe Customer
Responsibility

Station Wiring

Cpe Customer
Responsibility

Outside Terminals

Outside Terminals

Network

Test Ok

Facility

Station Wiring

Cpe Customer
Responsibility

Close Out
Narrative

08/11/2006 13:57:24 :
TOP=13:45
C210/CA/TBL SUB
SIDE NID/SHT/ADV
oy

08/12/2006 11:09:26 -
TOP=10:55 C600
UNK GT BONI 66
OHM SHT2STA
ADV RAUL

08/22/2006 13:48:19 :
TOP=11:10 C600
UNK REPR BSW

ADV MR

08/31/2006 10:13:43 :
TOP=09:20 C600
UNK OK TO B/ONI
ADV RCH

08/08/2006 14:18:18 :
BUR €420 CORR
BF2 PIT REQ TEMP
SPR SET UP ADV
UNI

08/11/2006 12:20:41 :
C100 EMF BF2
SPLC ERROR R425

CINNAMON REPD

08/11/2006 16:11:18 :
TOP=16:05 NOT
RELATED TO
EQ/SER PROVIDED
BY BST

08/18/2006 23:03:20
FECO/TOK Test OK
per Customer

08/25/2006 12:16:57 -
BUR C600UKN
FIBC PRCHG

ADVAT&T

08/26/2006 09:23:57 :
TOP=08:30 C222
WRKMN REPRD
DAMAGED BSW

CN

08/26/2006 09:24:08 :
TOP=08:54
C600UKN GD TO
DMARC NMC
NANSR@CON#

AT&T Response to Staff DR
Service Order Requests
Redacted Copy

Time to
Restore
(in
hours)

5.16

235

4.13

19.59

27.38

20.86

2.74

110

3.66

19.77

23.67
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2006/08/16
386767 10:28:54 1-7LMXCH
2006/08/24
386767 -
15:41:40 1-TMKID3
2006/08/30
386767 - YW
10:35:20 1-INT8

0s

os

53 NDT RNA SOH opn axs
equip ckd dpo to nid

IK NDT RNA SOH opn axs

25 Hunmming Rear open axs
cquip ckd weather Related:No
close @nid

LFL00122371

LFL00289554

LFL00418948

2006/08/16
19:00:00

2006/08/25
19:00:00

2006/08/30
20:00:00

2006/08/16
12:55:00

2006/08/24
19:16:00

2006/08/30
12:50:00

1

Closed Out

Closed Out

Closed Out

Outside Plant
Equipment

Outside Plant
Equipment

Cpe Customer
Responsibility

AT&T Response to Staff DR
Service Order Requests
Redacted Copy

08/16/2006 13:08:59 :
BUR RPLCD
MSSNG
CHNNLUNT

LFTCRD

08/24/200618:17:34 -
BUR C300
DEF/RT/CARD/RPL

CDICARD/ADVSUB 7

08/30/2006 13:03:30 :
TOP=11:00 TSTD
LN AT ONI
SHRTS/GRNDS 224
NSD MR RUSSO
ADV



