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CLASS A and B 
WATER AND/OR WASTEWATER UTILITIES 

FINANCIAL, RATE 
AND ENGINEERING 
MINIMUM FILING 
REQUIREMENTS 

OF 
Utilities, Inc. of Florida - Pinellas County 

Exact Legal Nameof Utiliry 

VOLUME Ill 

FOR THE 

Test Year Ended: 12/31/05 
FORhlPSClWAW20 ( I ) 

BINDER 6 of 11 

S ys  tem(s1: 

Lake Tarpon 



Lake Tarpon 

Docket No. 060253-WS 

Pinellas County 

Test Year Ended December 31, 2005 



Test Year Ended December 31, 2005 

Lake Tarpon 

Docket No. 060253-WS 

25.30-440( I)  
Detailed Map 
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MAPS 

SUBMITTED TO COMMISSION SEPARATELY 



Lake Tarpon 

Docket No. 060253-WS 

25.30-440( 2) 
Chemicals Used 

Test Year Ended December 31, 2005 
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UTILITIES, INC. OF FLORIDA 
CHEMICAL USE DATA 

TEST YEAR: 2006 

I 
I 
I 

I 
I 
I 
I 
I 
I 
I 
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I Unit Chemical Water 
County I System Name used Treatment 1 Price 

I 

PAGE 02/I35 
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1 1 I 1 

YeS No 420 Gds $ 0.87 1.1. gaYday Lake Tarpon Liquid Chlorine 
Amrnoni a Y ex NO 294 Gals .P; 0.45 0.8 gaVdny 

PASCO COUNTY -- -- 

UTILITIES, INC. OF FLORIDA 
2006 CREMICAL USE DATA 

"e. Y e s  

Feed 
County System Name Used Treatment Treatment Amount Qumt i ty  Unit Price Rate 

Chemical Water Wastewnkr A M U d  

I I L I I L 1 1 I I 

No 

1 1 1 I 1 I I I 
PIPWELLAS COUNTY I I 

1 

Ruena Vista Trailer PsLiquid Chlorine Yes N O  1566 G a b  $ 0.87 4.2 gallday 
Summertree Gas Chlorine Yes N O  7.8 1b.n $ 0.90 21.31bdday 
Orangewood Liquid Chlorine Yes No 1774 Gals , $ 0.87 4.8 gaUday 
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Lake Tarpon 

Docket No. 060253-WS 

25.30-440(3) 
Chemical Analyses 

Test Year Ended December 31, 2005 
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Analyilcal Report 

UTILITIES I N C  OF FL PAGE 18/15 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

:f 
Report No.: TO60829 

be i l l M " r p t e d :  01Q2406 OB10 

DothIme RecdWd: 1/23/06 15:30 

Client: Utilitlea. Inc. 
Pmject Name; Lake Tarpon 

PWS IO#: E521000 

Matrix: Drinking Water 

Sampled By: Slaphon Habet)' 

S lpplng Method: AEL Pick-up 
- 

Anslylh N l p b  DOHLab 
Date-. llme C w t I  

I Cllent Sample ID: Main Well 

Sample Number: TO60829-01 

Slte: WTP 

-.. ..- - . ._.-.. . 
~ .- 

Inorganic Contaminants 
Ar*llplB 

Con" IO Contam Nnme MCL UnlU hru,t, Q u d l h r  Atr@lfldHeckcd LRbMDL 

1010 
io15 

1020 

lCQ4 

1026 
I O 3 0  
1035 

1036 

1040 
1Ml 

lM5 
1052 

1 D7d 

1075 
1005 

Borlvm 

Cndmlum 
Cliromlum 
CyanlUo 
Fluodds 

b e d  
blcrculy 

NIckel 
Nltrale (as N) 

Nl\rlCs I36 N) 

Sodlum 

Anllmony 
Berylllum 
Tholllum 

SvlQnlum 

2.0 
o.m.50 

0.10 

0.20 
4.0 

0.015 
O.OO20 
0.10 
10 
1 .O 

0.050 
1Bo 

0.DDBo 
0.w40 
0.w20 

0.017 
0.00027 
0.OWS 
0.0019 
D.042 
0.0013 

o.woo2o 
0.0011 

1.s 
O.bS8 
o . o m  
63 

0.0025 

D.DOOOII 
0.0016 

, I  
I 

U 
I 
U 

U 
U 

u 
U 

u 
I . I  
U 

E200.7 
€200.7 
€200.7 

3M4SOOW-E 
E300.D 

SKI1138 

uss.1 
EZVJ.7 
€300.0 
uoO.0 
SM3113B 
€200.7 

SM3113B 

u w . 7  
E2QO.P 

D.00087 
0.000061 

O.DOD30 

0.DMB 
O.OS1 

~ . O O ~ ~  
0.001 I 
0.050 

0.058 
O.OMB 
0.01s 

0,DDZB 

0.000017 
Mol1 

Loma 

b37 

SEP-22-20E16 17:02 

L 
4078696961 97% 

E82574 
E02574 

E84509 
E64589 
E82570 
E8257d 
E82514 
E64589 
E04589 
E82574 
E62594 
EB2574 
E82574 
E82574 

~82574  

P. 10 



UTILITIES INC OF FL PAGE 11/15 

Advanced Environmental Laboratories, Inc. 
Analyiical Report 

Client Utilities, Inc. Repart No.: TO60829 
Project Name: Lake Tarpon Da(a"s Sampled: 01123106 W:10 

Matrix: Drinking Water 

PWS ID#: 6521000 

I 09/22/2006 15: 52 4078696961 
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I 
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Cllent Sample ID: Main Well 

Sample Number: T060E2941 

Secondaty DW Standards 

Sampled By. Stephen Hebery Site: WTP 
Shipping Mahod: AEL Pick-up 

. ~~ ---up . __-I- ..-- -.- -_-- -- __-- _ . _ _ _ _  

1002 Alumlnum 
1017 T o I d  Chloridas 

0.20 msn. ' 0.021 u 
250 m p h  130 

1022 Copper 

1025 Fluoride 
10228 Iron 

1.0 mgn. 0.0028 I 

2.0 Wft- 0.041 I 
0.30 & 0.013 I 

1032 Manganate o m  m e  o.oma I 
I OW Silver 0.40 mgn, 0.00060 U 
la56 sU!f*tc tm 904) 260 men 20 

E200.7 0.021 OY13RDoB 1D;W E82574 
E3163 1 .s 0113L)12008 1258 E84589 
EZ00.7 0.DOUBL W13/2008 'IO:SD €82574 

EmD.7 0" 0113ROoB 1o:M E82574 
EXlO.0 0.031 01/ZWZW6 i i 3 4  €84- 

€200.7 o.ooo2s Ozll32CO6 1O:SD E82574 
m . 7  0.000111 02HWW8 1050 E82574 
E300.0 at 01/23/2008 1134 €84589 
EZ00.7 aoaio 02113/2008 1051) E82674 

SM212OB 8.0 01RJR006 1 B M  E84589 
SW1508 1.0 6112912008 1T:Oo €84589 
E1M.l '1.0 BIn3R006 1Et:bO EM589 
E1W.l 70 DIRBR006 W 3 D  E64589 
cd25.1 0.035 01MZGU6 D9m E84589 

SEP-22-2DD6 17:D3 4078696961 98% P. 11 
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Advanced Environmental Laboratories, Inc, 
Analytical Report 

PAGE 12/15 

i / 

Client: Ulilifies, I ~ c .  Report No,: TO60829 
Project Name: Lake Tarpon DoWTlmr Sampled: 01123108 O Q I O  

Matrix: Drinking Water 

PWS tD#: 5521000 

Client Samplc ID: blain Well 
Site: WTP 

Samde Numbor: T060829-01 

Sampled By: Slephen Habary 

Shlpplng Mefhad: AEL Plckup 

2005 
2010 
2015 
;mzo 
2031 
2x42 
2033 

2034 
2036 

2037 

203s 
2040 

2w1 
2062 
2016 

2050 

ZDSI 
20886 
2w7 
2105 
2110 
2276 
2306 
2326 

2383 
2831 
2946 
2958 

0,0018 0.010 1B:lO E82574 Endrln 20  Veri. O.@?E U E508 
026 
A0 

a.o 
200 
21) 

1w 
400 
200 
4.0 

6.0 
600 
7.0 
Ea 
do 

3.0 
2.0 

OAO 

0.20 

10 
50 

0.0033 
0.014 

&DSi 
D M  
2 6  
4.8 

0.27 
0.11 

0.lB 
0.n 
0.47 

0.84 

0.015 
9-3 

0.16 
0.28 

R002D 
1.7 

0.010 

o.ma 

u 
U 
Ir 
U 
U 
U 
U 
U 
U 
U 
U 

U 
U 
u 
U 
U 
U 

u 
U 

U 

E508 
EsD(1 

€SOB 
E515.3 
E508.2 
f5d8.1 
E5252 
E5Jl.I 
E6253 
E ' S 5 1  
E5153 
ES15.3 
E508 

E631.1 
E5251  
E5252 
EXlB 
E506 
E616.3 
E515.3 

o.ma3 

0.011 

0.081 
0.uo 

2 5  
4.8 

0.w 

0.91 

D.18 
0.m 
0.47 
0.64 

0.015 
1.1 

0.46 
048 

0.006a 
0.om 

1.7 

0.080 

0.020 
0.10 
1.0 
1 .O 
0 

8.0 
0.60 

0 
0.070 
0.60 
0.10 
0 3  
0.90 
0 

0.10 
0.20 

0.040 

0.020 
0.1 0 
030 

i w o  
19:10 
19:10 
1538 
DB:W 
17:0b 
1e13 
moo 
7kT3 
10:fj 

1538 
1558 
1w0 
ORDO 
1013 
10:13 
19:i0 
1b:i0 
15138 

1530 

€82574 
E02574 
E82576 
E8ma 
E m 7 4  
E8257d 
E02574 
E82574 
E82574 
€82574 
E82574 
E62674 
e8257a 
E8ZS76 
fa514 
€82574 
E82574 
E82574 
€82574 
€82574 

E508 0.00010 0.10 W U m 6  ?9:W E82574 
E515.2 0.000 0.020 020- 1813 E82574 
E616.3 0.24 0.W 02rDliRDOB 1536 E82574 

SEP-22-2006 17:83 4078696961 97% P. 12 
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Advanced Environmental Laboratories, Inc. 
Analyticel Report 

Clicllt: Ulilit'es, Inc. Report No.: TO60829 

Project Namo: Lake Tarpon Detomme Sampled D1/231[)6 0B:lO 
Matrix: Drinking Water 

PWS IDS: 6521000 

2318 
2380 
2966 
2964 

m e  
2B68 

2878 
2877 
2979 
2980 

ZWl 
2982 
2883 
29&0 
2885 
2887 

2888 
2980 
2881 
2892 
2896 

70 
70 

too00 
5.0 

600 
75 
1 .o 
7.0 
700 
3.0 
200 
3.0 
5.0 
3.0 
6.0 
3.0 
loa 
1 0  

1OOa 
m 
loo 

0.ZE 
0.20 

0.54 
0.44 

0.16 
0.11 
0.29 
0.11 

0.27 
0 .Z  

0.33 
0.31 

e.= 
0.28 
0.32 
0.W 

0.W 

031 

0-1 0 

6.1 s 
0.14 

U 
U 

U 
U 
U 
U 
U 
I) 

U 
U 

U 
U 
U 
U 
U 
11 
U 
U 

U 
U 

U 

E5022 
E5022 
E5022 
Em2 
E6022 

EW2.2 
ES02.2 
E61122 
Em22 
s w u  
~6022 
~ ~ 0 2 . 2  
ESZ.2 
t z a . 2  
Eso2.2 
E5022 
E5022 
Eso22 
E5D2.2 
E5022 

E5022 

SEP-22-2006 17:03 
8 

4078696961 

0 2 0  1.0 

0.20 1.0 

0.60 1.0 
0.1) 1.D 

OPE 1.0 
0.11 1.0 
0.20 1.0 
0.21 I .o 
0.27 1.0 
0,u 1.0 
0.51 1.0 
0.31 1.0 
0.22 1.0 
0.a 1.0 

asi 1 .o 
0.l8 1.0 
0.21 1.0 

0.110 1.6 
0.15 1.0 
0.14 1.0 

aaz 1.0 

97% 

1922 
1422 

1422 
1422 
l&Z 
1a22 
14:22 
1422 
1422 
1422 
1422 
16:22 

1422 
1422 
1622 
$422 
'1422 
1k22 
1422 
9 6'22 
1422 

E82574 
E82574 
E02574 
E82574 
E82574 
E82574 
€82574 
E82574 
E02574 
E82674 
E02674 
€82574 
E82574 
ELI2574 
EB2.574 
E82574 
EBz57a 
E02574 
E82574 
E02574 
~ a 2 m  
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Advaoced 
Envlroernental h9boratofies. ~nc. 

PAGE 14/15 UTILITIES INC OF FL 

941 7887403; Mar-12-03 8:344~;  Page 5/5 

Project h a t i a n :  Lakc T~rp~rr  MHP 

ML":  Drinking Wmr 
PWSID: 652- 1 ODD 

R hDIWliE.CAL AhALYSIS 
62-SJ0.3 IO(5) 

(PWSO33) 

4 P - r ,  
Approved by: Advanced Envkonmm!al Lab cc~fies that thc 

test results in r h i g  report meet all requircmenrs 
0PNOl;lC sudulmt. 

I SEP-22-2006 17:03 40'778696961 97% P. 14 
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DRINKING WATER BACTERIOLOGICAL SAMPLE COLLECTION 
AND LABORATORY REPORTING FORMAT 

0 6603 @uthpolnl PUwy . J ~ 3 D ~ l l l e .  FL 32215.9D4 363.9350 . F3X 906.383.9366 -EE2876 
-10 Prlncasz P ~ l m  4°C. .Tamps, FL 13619 - E13.€30.961€ * Fox 813 6304327 EMS84 
o 21 06 NW 67th PIecw, Slo. 7 * GahneFvl))s, FL 32606 3‘52.367.1500 * FRX 352,397.0050 - I32620 
0 528 S NDlth Lake Blvd.. SIB. 1016 - All3m”B Sprlngs. FL3270l . a07 637.1596 * Fax a07.937.1597. E63078 

e. 
Report Number: 3- Sub-contract Lab ID, 
Analysis Requested: (please chsck ell that apply) g!33;&rd Coliform Test 

1 
~~ 

For Lab Use Only 

The lab perlormlng this analysis Is checked on the tal\. 

Lab Receipt Date i5 Time: 

Analysis Date & Time: 

0 Other: 

~ y s t e m ~ d d r e ~ s ’  

Collector: FW ‘ 17% 5 QP Y ColiectotsPtwne# 7 2 3  25 Y -?f KJ’ 
Type of Supply! [check only one) 

5 6 2 5 -5 
System or Owner’s Phone #: 3 a 7 . T , ( c -  ( 4 3  fax #: 

wnmunity Weter System NDncommunlty Water S p e m  a Nontranslent Noncommunily Water System a Limited Use System 0 Swimming PDOI 0 BORM Water 13 Other 

Reason for Sampling; (check only one) %Floutins Compliance 0 Repeat 0 Replacement Main Clearance Well Survey 0 Other 

Sample Collection Date: 2-  3 KQ c 

Sample Polnt 
(Loeetlon or SpeciRc Address) 

All lest6 are peflocnncd hr accordance wfth N E W  c?”%. 

S notfied by lab GI p o S i l i i  W l B !  

Date SI& nbtitiod by lab of posltlve resulk: 

Name and Mailing Address of Person to Receive Report Title: 
r DEPlDOH USE ONLY 
0 Satisfactory 

Incomplete Collection Information 
0 Repeat Samples Required 

Date Reviewed by DEP/DOH: 

JyI ‘ te  300 DEWDOH Reviewing Olriclal: 

/qrm &(e k e e d  
ma/$+ @ePT ‘’9 h.ellcc F 

& s y d 4 e  IJ Replacement Samples Required 

cI1 f i  ~ Y L  17 
7j- & ~ 7  

SEP-22-2006 17:04 4078696961 98% P. 15 



Lake Tarpon 

Docket No. 060253-WS 

25.30-440(4) 
Operations Reports 

Test Year Ended December 31, 2005 



Gj3 7 
MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED 

WATER M a 
r 

Sec page 4 fix illstructions. fL 
UJ 

4 
IU 

L L  

A. 

B. Wter Treatmeut Plant Information 
Plant Nunc: hfain Well I Plant Telephone Number 407-864-1919 1 

.. 
ti z 

I I I 

I I I I 
I I I 

I, the undersigned water treatmeat plant opemr l i e d  in Florida, am the leadkhicf operator of the water treatment plant identified in Part 1 of this report. I certify W the 
information pvirlcd in this report is tnre and ammite tu the best of my knowledge and belief. f certify thar all drinking water treatment chemicals ustd at this plant conform to 
NSF Inlrmatioual Standard 60 or other applicable standards refereaced in subsectioa 62-555.320(3), F.A C. I also certify that de folbwmg additional operations records for this 
plant wme prepared cach day that a licensed operator staffed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemcal feed 
raks; and (2) ifapplicabie, appropnatc treatment process pcribmrance m d s .  Furthermore, I agree to retain hese acldi tb”  operations records at the plant site fur at least ten 

available for review upon request. 

z- z e G $  Stephen Habery C-80 I2 
printed M Typed Name License Number .. 

.- 
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MONTHLY OPEFPATION REPORT FOR PWSs TREATlNG RAW GROUND WATER OR PURCHASED FINISHED WATER 
I PWS IJeatificauun Numbcr: 6521000 I plant Name: Main Akll 1 
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MONTHLY OP€.fZAnON REPORT FOR PWSS TREATING RAW GROUMU WATER OR PURCHASED FINISHED WATER 

FILE 
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.k&~ nr@4 WATER LOSS RECORD 
INCLUDE SERVICE LINE MAIN BREAKS, HYDRANT EXCERCISE FLUSHING 
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TOTAL TO BATE __- 

TYPECODE; 1) VVaterBreaks - 

2) HydrantFlushing -5:  , 

3) Meter Defect 
4) Construction 
5 )  Other - 
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August 25,2005 

Steve Habrey 
Chief Operatar 
Ut,ilitisa, Inc. of Florida 
2448 Arcadia Road 
Holiday, Florida 34690 

RE: PUBLIC WATER SYSTEM A N N U J  
Like Tarpon Mobile Home Village. 
PWS ID # 6-5.21 OQO 

Dear Mr. Habrey: 

On August I O ,  2005, personnel from the Pinellas County Health Department Environmental 
Engineering Division met wlth a system operator to perform the annual inspection of !/our 
Comrnunity Public Drinking Water Systein serving Lake Tarpon Mobile Home Village and 
Apartments. 77.18 inspection found evidence that Utilities Inc. of Florida h a s  been working 
toward improving the system’s equipment and operation. The water system equipment was 
found to be in good operational order. For the record, at the mnclusion of the inspection the 
department finds your system to be in general compliance with Florlda Adrninfstrativ@ Codes 
reguliating Public Drlnking Water Systems. 

We wish to thank you and your staff for the cooperation we have received. If you have any 
questions, or if we can ever be of any assistance to you, please contact our offlce d 538-7277, 
Exterision 1 1 13. 

Sincerely, 

Paul Stanek 
Environmental Supervisor I! 

CG: Gale Reed, Envfmnmental Specialist 11, PCHD Environmental Engineering 

Enclosure 

-- --__I--_-_ 
--_I 

0 Fax: ( ’27) 5074255 Tel. ( i 2 7 )  538-7277 Environmental Enginoenny 
4175 East Bay Drlve, Suite 300. Clearwater, PL 33764 
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Florida Dcyartment of Hcullh 
Pincllnfi County Hcalth Depmztmcnt 

P;nvirnnmental bngiginccring 

ANNUAL TNSPRCTION REPORT 

PWS 10 It 6521001) Plant Name Lake Tarpon VUgp 
Y l w t  Lucahon 36235 US Hwv 19. Palm Harbor, (Llbertv Way .& JWbdeh~l~in Elvdl Phono - 
Owner Name UtUItles Inc.. of Flnridn Phone - (4071 8GY-1919 
Owner Addrcs:r 
Contnct Person Steve FlTabrey l i t l c  Operator Phone - PG W3-(= 

e county *nJ;u@$ 

200 Wenth!rffiuld Ave., Altnioote &!&sa IFT 32714 

n l l b  sul-vey DDilfd 8/1 o/os Lusi Survey Dote -, 1211 9/03 Lalst C.I. Datc I ,c - 
PWS W E  & CLASS 

Community 
Non-rmnsicnt Non-cammmity 

0 Non-Cominiuiity 

1'W S STATUS 
Approved Syptem with approval number & dab 

OPERATION & MANTE"NNC~E 
Certified Operillor: 
Operiitor(s) & Certification Clabs-Nunibtr 
-.. Steve Hqbrey 80124: Robb <:mw 1.3150.C ,: lack 
Adkins 13019.C: . . ... 
0 & M T,og: €3 Yes 
Opemtor Visihtion frequency 

YCB 17 No 0 Not rcquired 

--..-*. -. *- 

Go 1z] Not required 

Hrdclay: Nsprirrd . Acfuwl NA I ,- 
Daysiwk: Rtrquirud-- 3 Acltcal 5 
Nuwonsecrrrive Days? Ycs NO [7 N/A 

MORS submitled mg@gularfy? Yes a No NlA 
I'lata miming froin MORS? No Yes 0 N/A 

Number of Scrvice (:mmw:Lions _ _  5-14 
Pupidation Served 1285 - Uasis 2 per unit 
Avuage Day (from iMORsl_ ,GG..?OO p d  
M u .  Day (&am MORS) 7- 
MaxJuy Desi,pi Capacity - __ 720.000 RDd- 
Commaitti Data akgufiy~ n. July 2005 MOR . . 

COMET: SITE ID PROJECT ID, 
-_. .- _-. 

I 

RAW WATER SOI,IRCE 

SIJWACENDI; Source ", , a PURCHASED from PWS ID # G52140.5 

GROUND; N'tlrnbcr ofWcll~-- onc (1 )  
-. 

Emergency Woter Samce m~ Co.Wtitith 
Einqcmcy WaKcr Capacity 100% , _ _ ,  .-_ 

AUXIT..IARY POWER SOURCE a 'Ycs a None a NotRequired 
Source 1,gtexmmection w w s  Co LIti&& 
Capacity of Standby (kW) 
Switchover: Airtntnatic Manual 
Standby Plan: Yes No 

What equipnienl dwri it operatc? 

....,-.- 

,Hm Opernted Under Load I I,.,_ .,., -. .,.- 

[IJ Well pumps,. -- 
0 High Service Pumps 
r] Treatment Equipmit - 

Sari89 1/2 mu-day d e m d ' ?  nYea D o  Dunk 
Cominents __y Automatic urwure vdve intcrcorlr pd, 
-- witfi&n&lam. .. W lili tie& W a h  9 ,stam 

C , % I Q ~ ~ C  Disinfwtion, -. _.- - TltEATMENT 1'KOCT;SSU IN US13 

.. . - 
'What additional treatinnoit is needed? 
..._ Nunc knowgat this time. 
For control sf what dcficimcies? 

I 

. , .- 
DISTRIBUTION SYSTEM 
now Measuring DtYicc F o w r  , 

Mcter Size & Type ., 6" Bad 1 SO0 Gl'M 
Backflow Prcvciitron Deviws: &a No 
Crowconnections Nunc know or rgmted 
W r i t h  Crossconnection Control Ptog": Yes 
Califurm Sampling Plan: Yes c j  No 
Comment8 -- 

N/ 4 

: 'ON xu3 : Id083 
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iPWSID# , 6521OlN 

I Chlorine GssUse I YES NO I C o m m z l  
Rc uirmpents I P- Dual System 0 JNA 

I I 

AElUl ION (Gniles, Fe, & Mn Keinovd) 
I-yype NiA *I Capacity 
ha-ator Condition 
Bloodworm I’resence 
Visible Algac Growth ., 

Protective Scrcctn Condition 
Comments 

--... I_- 

.- 

3 

V8/ 1 O h 5  
STORAGE FACILI’l’l 

Capaciiy (gal) 

Gravily Drain 

T-evel indicator 
Fittings Tor i YCR 

Height to Max. Wntm 
Wlevnted Tank 

HIUH SERVICE P d S  I-]!-/ 

: ’ON X W j  
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Lake Tarpon 

Docket NO. 060253-WS 

25,30-440( 6) 
Permits 

Test Year Ended December 31, 2005 



I 
, 

I !  
EXPIRATION DATE: August 19, 2001 PERMIT ISSUE DATE: August19, 1991 1 

This permit may require various activities to be performed by the Permittee. Read 
the entire permit carefully, and particularly note any activities required of the 
Permittee by the special permit conditions startine at Item No, 17. This Permit, 
subject to all terms and conditions, meets all District permitting criteria. 

GRANTED TO: Utilities, Inc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

TOTAL QUANTITIES AUTHORIZED UNDER THIS PERMIT: 

ANNUAL AVERAGE: 
PEAK MONTHLY: 
MAXIMUM: Not Applicable 

200,000 gallons per day 
361,000 gallons per day 

(See Withdrawal Table for quantities permitted per withdrawal point) 

I '  

SOUTHWEST FLORIDA WATER MANAGEMENT DISTRICT 
WATER USE 
GENERAL 

PERMIT NO. 2010350.00 

I PROPERTY LOCATION: 

ACRES : 

Pinellas County, approximately 4 miles South of 
Tarpon Springs on the East side of U.S. 19. 

1 . 5  Owned; 90 Serviced 

WATER USE CAUTION AREA: Northern Tampa Bay 

Type of Permit Application: New 
Date Permit Application Filed: May 13, 1991 

WATER USE: 
PUBLIC SUPPLY: SERVICE AREA NAME POPULATION SERVED PER CAPITA RATE 

Lake Tarpon Mobile Homes Water Systems 1,363 143 

I 
I.D. NO. LOCAT I ON D I M ,  DEPTH GALLONS PER DAY 
US ER/DI ST LAT/LONG (INCHES) TOTAL/CASED USE AVERAGE PEAK MO MAXIMUM 

1 / 1  280615/824420 10 150 / 62 PS 180,000 325,000 N/A 
280610/824353 10 190 / 57 PS 20,000 36,000 N/A 2 / 2  

I PS - Public Supply 

I 

Page 1 of 6 



Permittee: Utilities, Inc. of Florida 
Permit No. : 2010350.00 

TERMS AND CONDITIONS OF THIS PERMIT ARE AS FOLLOWS: 

1. If any of the statements in the application and in the supporting data are found 
to be untrue and inaccurate, or if the Permittee fails to comply with all of the 
provisions of Chapter 373, F . S . ,  Chapter 40D, or the conditions set forth 
herein, the Governing Board shall revoke this permit in accordance with Rule 
401)-2.341, following notice and hearing. 

2. This permit is issued based on information provided by the Permittee 
demonstrating that the use of water is reasonable and beneficial, consistent 
with the public interest, and will not interfere with any existing legal use of 
water. If, during the term of the permit, it is determined by the District that 
the use is not reasonable and beneficial, in the public interest, or does impact 
an existing legal use of water, the Governing Board shall modify this permit or 
shall revoke this permit following notice and hearing. 

3 .  The Permittee shall not deviate from any of the terms or conditions of this 
permit without written approval by the District. 

4. In the event the District declares that a Water Shortage exists pursuant to 
Chapter 40D-21, the District shall alter, modify, or declare inactive all or 
parts of this permit as necessary to address the water shortage. 

5 .  The District shall collect water samples from any withdrawal point listed in the 
permit or shall require the permittee to submit water samples when the District 
determines there is a potential for adverse impacts to water quality. 

6. The Permittee shall provide access to an authorized District representative to 
enter the property at any reasonable time to inspect the facility and make 
environmental or hydrologic assessments. The Permittee shall either accompany 
District staff onto the property or make provision for access onto the property. 

7 .  Issuance of this permit does not exempt the Permittee from any other District 
permitting requirements. 

8. The Permittee shall cease or reduce surface water withdrawal as directed by the 
District if water levels in lakes fall below applicable minimum water level 
established in Chapter 40D-8 or rates of flow in streams fall below the minimum 
levels established in Chapter 40D-8. 

9. The Permittee shall cease or reduce withdrawal as directed by the District if 
water levels in aquifers fall below the minimum levels established by the 
Governing Board. 

10. The Permittee shall practice water conservation to increase the efficiency of 
transport, application, and use, as well as to decrease waste and to minimize 
runoff from the property. At such time as the Governing Board adopts specific 
conservation requirements for the Permittee's water use classification, this 
permit shall be subject to those requirements upon notice and after a reasonable 
period for compliance. 

11. The District has established a Water Use Caution Area for the region that 
encompasses this permit. The District may establish special regulations for 
Water-Use Caution Areas. At such time as the Governing Board adopts such 
provisions, this permit shall be subject to them upon notice and after a 
reasonable period for compliance. 

Page 2 of 6 



1 '  

Permittee: Utilities, Inc. of Florida 
Permit No. : 2010350.00 

12. The Permittee shall mitigate, to the satisfaction of the District, any adverse 
impact to existing legal uses caused by withdrawals. When adverse impacts occur 
or are imminent, the District shall require the Permittee to mitigate the 
impacts. Adverse impacts include: 

a. A reduction in water levels which impairs the ability of a well to produce 
water ; 

b. Significant reduction in levels or flows in water bodies such as lakes, 
impoundments, wetlands, springs, streams or other watercourses; or 

c. Significant inducement of natural or manmade contaminants into awater supply 
or into a usable portion of any aquifer or water body. 

13. The Permittee shall mitigate to the satisfaction of the District any adverse 
impact to environmental features or offsite land uses as a result of 
withdrawals. When adverse impacts occur or are imminent, the District shall 
require the Permittee to mitigate the impacts. Adverse impacts include the 
following: 

a. Significant reduction in levels or flows in water bodies such as lakes, 
impoundments, wetlands, springs, streams, or other watercourses; 

b. Sinkholes or subsidence caused by reduction in water levels; 

c. Damage to crops and other vegetation causing financial harm to the owner; and 

d. Damage to the habitat of endangered or threatened species. 

14. When necessary to analyze impacts to the water resource or existing users, the 
District shall require the Permittee to install flow meter€ng or other measuring 
devices to record withdrawal quantities and submit the data to the District. 

15. A District identification tag shall be prominently displayed at each withdrawal 
point by permanently affixing the tag to the withdrawal facility. 

16. The permittee shall notify the District within 30 days of the sale or conveyance 
of the permitted water use system or the land on which the system is located. 

SPECIAL CONDITIONS: 

17. All reports of data required by the permit shall be submitted to the District 
on or before .the tenth day of each month and shall be addressed to: 

Permits Data Group 
Southwest Florida Water Management District 
2379 Broad Street 
Brooksville, Florida 34609-6899 

18. Total withdrawal from each monitored source shall be recorded on a monthly basis 
and reported to the District (using District forms) on or before the tenth day 
of the following month. 

Page 3 of 6 



Permittee: Utilities, Inc. of Florida 
Permit NO. : 2010350.00 

19. Water quality samples shall be collected and analyzed, for the withdrawal point, 
parameter, and frequency specified below. Reports of the analyses shall be 
submitted to the District (using District forms) on or before the tenth day of 
the following month. The parameters and frequency of sampling and analysis may 
be modified by District staff as necessary to ensure the protection of the 
resource. 

I 
I t 

I 
I i  
I 
I 
I 

District 
T.D. N 0 ,  Parame t er SamDlinv Freauency 

1 chlorides, sulfates, Monthly 
total dissolved solids 

2 chlorides, sulfates, Quarterly 
total dissolved solids Feb., Mar., Aug., Nov. 

Analyses shall be performed according to procedures outlined in the current 
edition of Standard Methods for the Examination of Water and Wastewater by the 
American Public Health Association-American Water Works Association-Water 
t n  (APHA-AWWA-WPCF) or Methods for Chemical Analyses 
of Water and Wastes by the U.S. Environmental Protection Agency (EPA). 

20. By January 1, 1993, the Permittee shall achieve a per capita water rate equal 
to or less than 150 gpd; this standard shall remain in effect until modified 
by rule. 

For planning purposes, listed below are per capita goals for future management 
periods. These goals may be established as requirements through future 
rulemaking by the District: 

a. By January 1, 1997, the District may establish a new per capita water use 
standard. Based on current information, the per capita water use goal may be 
established by rule at 140 gpd; 

b. By January 1, 2001, the District may establish a new per capita water use 
Based on current information, the per capita water use goal may standard. 

be established by rule at 130 gpd; and 

c. By January 1, 2011, the District may establish a new per capita water use 
Based on current information, the per capita water use goal may standard. 

be established by rule at 130 gpd. 

21. By April 1 of each year for the preceding fiscal year (October 1 through 
September 30), the permittee shall submit a report detailing: 

a. The population served; 
b. Significant deducted uses, the associated quantity, and conservation 

c. Total withdrawals; 
d. Treatment losses. 
e. Environmental mitigation quantities. 
f. Sources and quantities of incoming and outgoing transfers of water and 

wholesale purchases and sales of water, with quantities determined at the 
supplier's departure point. 

measures applied to these uses; 

g. Documentation of reuse and desalination credits, if taken. 

I Page 4 of 6 



Permittee: Utilities, Inc. of Florida 
Permit No.:  2010350.00 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

As of January 1, 1993, if the permittee does not achieve the specified per 
capita rates, the report shall document why these rates and requirements were 
not achievable, measures taken to attempt meeting them, and a plan to bring the 
permit into compliance. If the 
report is not approved, the Permittee is in violation of the Water Use Permit. 

This report is subject to District approval. 

22. The District will evaluate information submitted by Permittees who do not 
achieve these requirements to determine whether the lack of achievement is 
justifiable and a variance is warranted. Permittees may justify lack of 
achievement by documenting unusual water needs, such as larger-than-average 
lot sizes with greater water irrigation needs than normal-sized lots. However, 
even with such documented justification, phased reductions in water use shall 
be required unless the District determines that water usage was reasonable 
under the circumstances reported and that further reductions are not feasible. 
For such Permittees, on a case-by-case basis, individual water conservation 
requirements may be developed for each management period. Prior to the 1997, 
2001, and 2011 management periods, the District will reassess the per capita 
and other use conservation goals. As a result of this reassessment, these 
goals may be adjusted upward or downward through rulemaking and will become 
requirements. 

23. The Permittee shall adopt a water conservation oriented rate structure no later 
than January 1, 1993. If the Permittee already has a water conservation 
oriented rate structure, a description of the structure, any supporting 
documentation, and a report on the effectiveness of the rate structure shall be 
submitted by January 1, 1993. Permittees that adopt a water conservation 
oriented rate structure pursuant to this rule shall submit the above-listed 
information by July 1, 1993. 

24. The permittee shall conduct water audits of the water supply system during each 
management period. The initial audit shall be conducted no later than January 
1, 1993. Water audits which identify a greater than 12 percent unaccounted for 
water shall be followed by appropriate remedial actions. Audits shall be 
completed and reports documenting the results of the audit shall be submitted 
as an element of the report required in the per capita condition to the District 
by the following dates: February 1, 1993; February 1, 1997; February 1, 2001; 
and February 1, 2011. Water audit reports shall include a schedule for remedial 
action if needed. 

25. Beginning in 1993, by April 1 of each year for the preceding fiscal year 
(October 1 through September 30) , the permittee shall submit a residential water 
use report detailing: 

a. The number, of single family dwelling units served and their total water use, 
b. The number of multi-family dwelling units served and their total water use, 
c. The number of mobile homes served and their total water use. 

26. The Permittee shall continue to maintain and operate the existing flow meter on 
District Withdrawal No. 1 and the flow measuring device or non-resettable timer 
on District Withdrawal No. 2. Such flow meters and devices shall have and 
maintain an accuracy within 5 percent of the actual flow as installed. 

Page 5 of 6 



Permittee: Utilities, Inc. of Florida 
Permit No. : 2010350.00 

I 

I 27. The Permittee shall rate the pump capacity (in gallons/minute) on District 
Withdrawal No. 2 in order to maintain accurate pumpage readings. The method of 
determination of the pump rating shall be approved by District staff. This 
shall be done prior to June 1, 1996 and once again prior to June 1, 2001. If 
a new pump is installed it shall be done at that time also. These ratings shall 
be submitted to the District. 

28. Total flow from District Withdrawal No. 2 shall be calculated from the time of 
run data and the most recent pump capacity determination and recorded on a 
monthly basis. These total pumpage values (in total gallons per month) shall 
be reported to the District (on District forms) on or before the tenth (10th) 
day of the following month. 

~ 

Authorized Signature 
SOUTHWEST FLORIDA WATER MANAGEMENT DISTRICT 
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NOTICES 

None 
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Employees Involved in Utilities, Inc. of Florida Operations 
During Test Year 2005: 

Patrick Flynn, Regional Director: Oversees all operations and employees in Florida. 

Bryan Gongre, Regional Manager: Manages operations and employees for all Central 
Florida systems. 

Rick Retz, Regional Manager: Manages operations and employees for all West Coast 
operations. West Coast operations include all systems located in South Florida and West 
Florida. 

Bill Coates, Project Manager: Lake and Marion County systems. 

Tony Wierzbicki, Project Manager: Manages capital projects and developer activity 
within the West Coast and South Florida Operations areas 

[Open], Project Manager: Seminole and Orange County systems. 

Kathy Sillitoe, Area Manager: Seminole and Orange County Plants. 

John Marinelli, Area Manager: Seminole and Orange County Field Maintenance. 

Chuck Schwades, Area Manager: Lake and Marion County Field Maintenance. 

Michael T. Dunn, Regional Manager 

Scotty Lee Haws, Regional Manager 

John G Holdman, Area Manager 

Gaary Wade Musselwhite Jr., Area Manager 

Field Employees: 

Pasco and Pinelles Counties: 
Steve Habery, Lead Operator ( T ’  Water License and “c” Wastewater License) 
Jack Adkins, Operator (“C” Water License) 

Marion County: 
Daniel Anderson, Operator (“A” Water License and “A” Wastewater License) 

Seminole and Orange Counties: 
Allan Finch, Operator (“C” Water License) 



Chris Phillips, Meter Reader 
Terry Sillitoe, Operator, Part Time (“A” Water License and “A” Wastewater License) 

Thomas W Abendroth, Field tech 
James Roger Adlay, Operator 
Robert K Cooper, Field Tech 
Robb Douglas Crow, Operator 
Michael John Gavaletz, Operator 
Jimmie H. Hollister, Field Tech 
Alexander Lorenzo, Operator 
Roy Mericle, Operator 
Raymond Alan Parrish, Operator 
Jeffrey Pinder, Field Supervisor 
Frederick E Quinlan 11, Field Tech 
Roberto Remigio, Meter Reader 
Mickey A Shue, Field Tech 
Ronald D. White, Field Supervisor 
William B Willingham, Field Tech 
James Dennis Yingling, PT Field Tech 
James Howard Pendarvis, Field Tech 
Preston S Boardway, PT Field Tech 
James Edward Carroll, Operator 
Leonard E Ledwell, Operator 
David Ryniak, Operator 



Facilities: 

The minimum staffing requirement at all Utilities, Inc. of Florida water systems is 6 visits 
per week provided by a minimum class “C” operator. The minimum staffing requirement 
at the Crownwood wastewater treatment plant in Marion County is % hour per day, 6 days 
per week. 

Duties and Responsibilities: 

Responsible for performing treatment plant, collection system and transmission 
system operation and maintenance. Duties are to be completed in a reasonable 
and professional manner consistent with standard operating practices in order to 
comply with state and local regulatory rules and requirements. Must perform 
duties consistent with the protection of the public health and the environment. 
Perform responsible, efficient, and effective on-site management and supervision 
of all system fimctions. 
Submit complete, accurate and timely periodic plant operating reports. 
Report to the Permittee and the Department of Environmental Protection any 
serious plant or system breakdown or condition causing or likely to cause serious, 
inefficient or unsafe treatment or discharge of wastewater in a manner not 
authorized by the current permit. 
Submit accurate reports relative to treatment plant, collection system, and 
transmission system operation, including sampling and laboratory analysis. 
Maintain an operation and maintenance log for the plant, current to the last 
operation and maintenance task performed. 
Perform required preventative maintenance in conformance with equipment 
manufacturer recommendations. Repair or replace plant equipment and collection 
system components as needed to keep the facilities operating as permitted. 
Perform various service order functions including but not limited to the following: 
customer complaints; reading and checking meters; cross-connection inspections; 
installing or repairing the collection and disposal systems. 
Maintain the visual aesthetics of the facilities in compliance with company 
standards, including grounds maintenance, fence repairs, site security, lighting 
fixtures, and general building upkeep. 
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r .  

FL Vehicles as of 5-5-06 

Veh. # YrlMakelModel 
9934 99 DODGE DAKOTA 
9932 99 DODGE DAKOTA 

636 06 CHEV COLORADO 
221 02 CHEW S-10 

19 00 CHEV CS10803 
610 06 CHEV C15 V-8 
311 03 CHEV C15 FULL 
308 03 CHEV C15 FULL 
431 04 CHEV C25 

24 00 CHEV S-10 
638 06 CHEV C15 

223 02 CHEVY S-10 
608 06 CHEV C15 V-8 

8691 86 INTERNATIONAL 

16 00 CHEV CS10803 
9808 98 DODGE DAKOTA 
427 04 CHEV C15 FULL 
508 05 CHEV C25 4x4 
103 01 CHEV S10 

9833 98 CHEV S-10 
111 01 CHEV 1500 
461 04 CHEV C15 

9928 99 DODGE DAKOTA 
426 04 CHEV C15 FULL 

9935 99 DODGE DAKOTA 
9933 99 DODGE DAKOTA 
9931 99 DODGE DAKOTA 
9927 99 DODGE DAKOTA 
9602 96 FORD RANGER REGULAR 

516 05 CHEV COLORADO 
101 01 CHEVS10 
220 02 CHEW S-10 

14 00 CHEV CS10803 
102 01 CHEV SI0  

9835 98 CHEV S-10 
9834 98 CHEV S-10 

110 01 CHEV 1500 
109 01 CHEV 1500 
217 02 CHEVY C15 FULL 

18 00 CHEV 1500 
108 01 CHEV 1500 
113 01 CHEV 1500 
107 01 CHEV 1500 
112 01 CHV 1500 
312 03 CHEV C15 FULL 
305 03 CHEV C15 FULL 
433 04 FORD F-750 
304 03 CHEV C15 FULL 

8926 89 FORD F-350 
9765 97 PONTIAC GRAND AM 

35 00 CHEV C25 BOOM 
503 05 CHEV COLORADO 
612 06 CHEV COLORADO 
637 06 CHEV C15 
222 02 CHEW C15 FULL 
424 03 CHEV C15 FULL 
436 04 CHEV C15 FULL 
301 03 CHEV C15 FULL 
422 04 CHEV C15 EXT CAB 
509 05 CHEV C15 4x4 EXT 
639 06 CHEV C15 4x4 E M  
428 04 CHEV S10 TRAILBLAZER 
512 05 CHEV TAHOE 
650 06 CHEV TAHOE 4x4 

242 02 CHEW IMPALA 

453 04 CHEV C15 EXT CAB 
609 06 CHEV C25 
129 01 CHEV FULL 1500 4WD 

9250 92 DODGE 

9925 99 CHEV LUMINA 

33 00 DODGE DAKOTA 

I 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

VIN 
lB7FL26X6XS261957 
lB7FL26XXXS277898 
1 GCCS146568234592 
1 GCCS14W428209130 
lGCCST4W9YK196208 
lGCEC14V862103857 
1 GCEC14X232114639 
lGCEC14X832115665 
1 GCHK24U04E296751 
lGCCS14W9YK229577 
1 GCECl4V86E197990 
1 HTLDTVN2GHA45725 
1 GCCS14W628209453 
1GCEC14V26Z102011 
lGCCS14WZYK195806 
1 B7FL26X6WS604943 
1 GCEC14X942275720 
1 GBHK24UX5E233792 
lGCCS14WOl K129325 
1 GCCS14XZWK245013 
lGCEC14W812185977 
1 GCECl4X242336714 
1 B7FL26X4XS261955 
1 GCEC14X442274751 
lB7FL26XlXS277899 
lB7FL26X4XS277900 
lB7FL26X6XS261956 
1 B7FL26XXXS261958 
1 FTCRlOXlTUB67972 
1 GCCS146358238591 
lGCCSl4WOlK129261 
1GCCS14W 128209201 
1 GCCS14W 1YK195845 
1 GCCS14W71 K129239 
lGCCS14XOWK247116 
lGCCS14X6WK246309 
lGCEC14VllE249162 
1 GCEC14V31 E249471 
1 GCECl4V322313941 
lGCEC14V6YE249071 
1GCEC14V91 E265755 
1 GCEC14W212187837 
lGCEC14W712185310 
1 GCEC14WBlZ183727 
lGCEC14X03Z114378 
1 GCECl4X632115177 
3FRXF75424V600407 
1 GCEC14X232115810 
1 FDKF37G5KNA56982 
1 G2WP5216W F270000 
1 GBGK24R5YF484662 
1 GCCS146658179178 
lGCCS146768129150 
1 GCECl4V96E197609 
1GCEC14W122314210 
1 GCEC14X042274231 
1 GCEC14X24Z201474 
1 GCECl4X63Z115146 
1 GCECl9VX42270758 
lGCEKl9T35E230984 
1 GCEK192262225726 
1 GNDT13S4423406.57 
1 GNEC13T85R199267 
1 GNEKl3TX6R148941 
2B7GB1 lX5NK163811 
2G1 W F55E329381533 
2G1 WL52MlX9177423 
2GCEC19T341374628 
2GCEClSVX61115736 
ZGCEKlST111381348 
lB7GG22X7YS753556 

Driver Assigned 
CORY SUDOL 
NO DRIVER YET 
JEROME HAMPTON 
ROGER GRAY 
CARL ZUBEK 
MICHAEL OVERTON 
EDWARD ROBERTS 
SCOTT LEARNED 
DON TAYLOR 
ALVIN BISHOP 
ALVIN BISHOP 
VACUUM TRUCK 
WILLIAM NEAL 
DAVID SHOFFSTALL 
HARRY HOFF 
JAMES ESKEW 
SHANTAVIOUS RAINEY 
VARIOUS 
MATTHEW GUNTHER 
STEVEN SZCZEPKOWSKI 
SPARE 
ROBERT BUONO 
LENNY GODWIN 
MIKE MONAT 
HAROLD EBERT 
NO DRIVER YET 
RAY HOGUE 
JIM SWEGHEIMER 
SPARE 
DOUG GOODWIN 
ROBERTO REMlGlO 
ROY MERICLE 
ALEXANDER LORENZO 
ELISA STEGER 
SPARE 
THOMAS KEYS 
KEVIN COOPER 
JEFF PINDER 
DALE WHITE 
THOMAS ABENDROTH 
MATTHEW MORRELL 
JlMMlE HOLLISTER 
JAMES PENDARVIS 
SHAWN EBERT 
MICK SHUE 
FRED QUINLAN 
SANLANDO DUMP TRUCK 
JERRY HAHN 
DUMP TRUCK 
NO DRIVER YET 
CENTRAL FL BOOM TRUCK 
CHRIS PHILLIPS 
CHRIS ALDAY 
JEFF FlNEHlRSH 
CHARLES SCHWADES 
ALLEN FINCH 
JACK ADKINS 
STEVEHABERY 
RICHARD RETZ 
JOHN MARlNELLl 
BILL COATES 
BRYAN GONGRE 
PATRICK FLYNN 
JOHN HOY 
SEWER VIDEO EQUIP VAN 
SCOTTY HAWS 
KATHY SlLLlTOE 
TONY WlERZBlCKl 
SCOTT STEWART 
WILLIAM NEAL 
SPARE 

cos t  Company Name 
$15,678.58 Alafaya Utilities, Inc. 
$15,467.19 Alafaya Utilities, inc. 
$16,622.26 Alafaya Utilities, Inc. 
$13,356.21 Alafaya Utilities, Inc. 
$15,363.17 Alafaya Utilities, Inc. 
$18,681.44 Alafaya Utilities, Inc. 
$19,053.10 Alafaya Utilities, Inc. 
$19,053.10 Alafaya Utilities, Inc. 
$25,036.88 Alafaya Utilities, Inc. 
$15,099.10 Bayside Utility Services, Inc. 
$18,923.65 Bayside Utility Services, Inc. 
$1 1,026.85 Bayside Utility Services, Inc. 
$13,356.21 Cypress Lakes, Utilities, Inc. 
$18,681.44 Cypress Lakes, Utilities, Inc. 
$15.363.17 Eastlake Water Service, Inc. 
$15,312.81 Labrador Utilities, Inc. 
$17,763.05 Labrador Utilities, Inc. 
$24,607.70 Mid-County 
$15,053.85 Mid-County 
$16,047.78 Mid-County 
$16,965.92 Mid-County 
$16,588.04 Mid-County 
$1 5,493.25 Sandalhaven 
$17,763.05 Sandalhaven 
$16.056.16 Sanlando Utilities, Inc. 
$15,659.79 Sanlando Utilities, Inc. 
$15,493.25 Sanlando Utilities, Inc. 
$15,792.00 Sanlando Utilities, Inc. 
$16,085.99 Sanlando Utilities, Inc. 
$18,484.14 Sanlando Utilities, Inc. 
$15,053.85 Sanlando Utilities, Inc. 
$13,356.21 Sanlando Utilities, Inc. 
$15,363.17 Sanlando Utilities, Inc. 
$15,516.86 Sanlando Utilities, Inc. 
$16,290.61 Sanlando Utilities, Inc. 
$16,143.89 Sanlando Utilities, Inc. 
$18,690.29 Sanlando Utilities, Inc. 
$19,066.93 Sanlando Utilities, Inc. 
$17,238.08 Sanlando Utilities, Inc. 
$19,049.81 Sanlando Utilities, Inc. 
$18.735.55 Sanlando Utilities, Inc. 
$17,472.60 Sanlando Utilities, Inc. 
$17,227.78 Sanlando Utilities, Inc. 
$16,965.92 Sanlando Utilities, Inc. 
$19,053.10 Sanlando Utilities, Inc. 
$22,478.87 Sanlando Utilities, Inc. 
$63,896.30 Sanlando Utilities. Inc. 
$19,372.92 Tierre Verde 
$31,061.22 Utilities, Inc, of Florida 
$15,000.00 Utilities, Inc, of Florida 
$35,922.85 Utilities, Inc, of Florida 
$16,750.47 Utilities, Inc, of Florida 
$16,471.74 utilities, Inc, of Florida 
$18,923.65 Utilities, Inc, of Florida 
$16,461.98 Utilities, Inc, of Florida 
$17.763.05 Utilities, Inc, of Florida 
$17,503.53 Utilities, Inc, of Florida 
$19,053.10 Utilities, Inc, of Florida 
$21,654.48 Utilities, Inc, of Florida 
$28,037.52 Utilities, Inc, of Florida 
$24,891.62 Utilities, Inc, of Florida 
$27,109.73 Utilities, Inc, of Florida 
$37,478.51 Utilities, Inc, of Florida 
$32,505.83 Utilities, Inc, of Florida 

$0.00 Utilities, Inc, of Florida 
$19,351.00 Utilities, Inc, of Florida 
$17,132.82 Utilities, Inc, of Florida 
$22,987.16 Utilities, Inc, of Florida 
$22,387.19 Utilities, Inc, of Florida 
$24,967.07 Utilities, Inc, of Florida 
$20,427.35 Utilities, Inc. of Pennbrooke 



105 01 CHEV S I 0  
314 03 CHEV C15 FULL 
511 05 CHEV C15 REG CAB 

1GCCS14WX18159350 JAMES YlNGLiNG 
1GCEC14X43Z114271 STEVEN PFOUTS 
IGCEC14X75Z230180 DAN ANDERSON 

$15,998.46 Utilities. Inc. of Pennbrooke 
$19,053.10 Utilities. Inc. of Pennbrooke 
$18,064.18 Utilities, inc. of Pennbrooke 



Lake Tarpon 

Docket No. 060253-WS 

2 5,30-440( IO) 
Customer Complaints 

Test Year Ended December 31, 2005 



CUSTOMER COMPLAINTS 

Please refer to the CD provided to the 
Commission Clerk with the filing. 


