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At the request of Commission staff, I write to clarify a request filed on October 2, 2006 to
cancel the local exchange and interexchange certificates of TWC Information Services (Florida),
LLC d/b/a Time Warner Cable (“TWC Info Services™).

Pursuant to a transaction involving Time Warner Cable, Adelphia Communications
Corporation, and Comcast Corporation, on July 31, 2006, Time Warner Cable, the parent of
TWC Info Services, transferred to Comcast Corporation its Florida cable facilities and cable
television, high speed data, and voice customers. Thereafter, Comcast began providing cable
television, high speed data, and voice services to all of the customers in Florida that had
previously been served by Time Warner Cable.

Prior to this transaction, Time Warner Cable provided its Digital Phone IP voice service
to approximately 600 residential customers in Florida. The Time Warner Cable Digital Phone

MP

—service was not provided pursuant to a tariff in Florida or to the company’s certificates in

OM

Florida, as the services are IP based services subject to the preemption of state certification and

tariffing jurisdiction ordered by the Federal Communications Commission in November 2004 in
the so-called “Vonage Order.” As of July 31, 2006, Comcast has become the provider of this

CR ______residential voice service to those customers and has re-branded the service under Comcast’s

CL brand and product name. Prior to the closing of the transaction, all customers received

. information explaining this change.

CA On October 2, 2006, TWC Info Services requested the cancellation of its registration; its
CR Certificate TI983 for intrastate interexchange telecommunication services; and its Certificate

#8574, Company Code TX835 for alternative local exchange company services. These requests

— _have been placed on the Commission’s Agenda for October 24, 2006." TWC Info Services did
EC ! not provide Digital Phone services pursuant to these certificates and does not and has not

provided any telecommunications services to any customers in Florida. Accordingly, TWC Info

Services has never had and today does not have any local or interexchange telecommunications
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customers in Florida. TWC Info Services seeks cancellation of its registration and certifications
because, in light of the transfer of Time Warner Cable’s Florida assets to Comcast, TWC Info
Services no longer intends to pursue the development of a telecommunications service business
in the State of Florida. TWC Info Services had intended to provide intrastate wholesale and
retail telecommunications services to commercial customers in Florida.

I trust that this clarifies the circumstances surrounding the request for cancellation of the
TWC Info Services certificates. Please do not hesitate to contact me should you have any
questions or require additional information.

Sincerely,

ulie Y. Patterson

cc: Beth W. Salak, Director, Division of Competitive Markets and Enforcement
Victor Cordiano



