
BEFORE THE PUBLIC SERVICE COMMISSION 

In re: Joint petition against BellSouth 
Telecommunications, Inc., Embarq Florida, 
Inc., and Verizon Florida Inc. for billing 
charges unauthorized by Telecommunications 
Consumer Protection Act and request for 
refunds, by Citizens of the State of Florida and 
Attornev General. 

CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that the original and one correct copy of STAFF'S FIRST 

REQUEST FOR PRODUCTION OF DOCUMENTS TO OFFICE OF PUBLIC COUNSEL 

(NOS. 1 - 8) has been served by U.S. Mail to Ms. Patricia A. Christensen, Office of Public 

Counsel, c/o The Florida Legislature, 11 1 W. Madison Street, Room 8 12, Tallahassee, FL 

32399-1400, and that a true copy thereof has been fumished to the following by U. S. mail this 

13th day of November, 2006: 

BellSouth Telecommunications, Inc. 
Ms. Nancy H. Sims 
150 South Monroe Street, Suite 400 
Tallahassee, FL 32301-1566 

Office of Public Counsel 
Ms. Patricia A. Christensen 
c/o The Florida Legislature 
11 1 W. Madison Street, Room 8 12 
Tallahassee, FL 32399-1400 

CMP 
Verizon Florida, Inc. ''' - l V € i - .  David Christian 

CT'R >6 East College Ave., Suite 710 
ECW 

GCL .---QAN Service of Florida d/b/a Operator 
nPT: Assistance Network 

Tallahassee, FL 32301-7721 

V .  ... 
Ms. Sylvia Castillo 

----12411 John Smith Drive, Suite 200 
SCR San Antonio, TX 78229-7898 
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Embarq Florida, Inc. 
Mr. Ben Poag 
P.O. Box 2214 (MC FLTLHOO107) 
Tallahassee, FL 323 1 6-22 14 

Office of the Attorney General 
Mr. Michael A. Palecki 
The Capitol - PLOl 
Tallahassee, FL 32399-1 050 

Integretel, Inc. 
Mr. JuanPerez 
5883 Rue Ferrari 
San Jose, CA 95138-1857 

Billing Concepts of Florida d/b/a USBO d/ba 
ZPDI and d/b/a Zero Plus Dialing 
Ms. Sylvia Castillo 
741 1 John Smith Drive, Suite 200 
San Antonio, TX 78229-7898 
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ILD Telecommunications, Inc. d/b/a ILD 
Teleservices Ms. Sylvia Castillo 
Ms. Marsha Pokomy 
1049 NE Macedonia Church Avenue 
Lee, FL 92059-7419 

Enhanced Services Billing, Inc. 

741 1 John Smith Drive, Suite 200 
San Antonio, TX 78229-7898 

Zero Plus Dialing, Inc. 
Ms. Sylvia Castillo 
741 1 John Smith Drive, Suite 200 
San Antonio, TX 78229-7898 

Apex Professional Services, Inc. 
120 International Parkway, Suite 220 
Heathrow, FL 32746-5049 

FLORIDA PUBLIC SERVICE COMMISSION 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
(850) 413-6199 


