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Qwest calculated the proportion of Florida business customers versus residential customers and 
based its business to residential IXC retail intrastate long distance revenue reductions 
accordingly. Because Qwest has a higher proportion of business customers in Florida, the 
primary impact of its switched access savings is on the business portion of its long distance 
customers. 

Owest Residential Rate Reduction in Florida Summary 

Rate reductions were achieved through a reduction in Qwest's in-state access fee fiom $1.37 to 
$1.16, or $0.21 per line. 

Owest Business Rate Reduction in Florida Summary 

Qwest's rate reductions for its Florida business and commercial customers are achieved through 
a reduction of $0.0144 per minute on Qwest's Small Business and Mid-Markets OBIZ long; 
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