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Timolyn Henry 

From: Barclay, Lynn [Lynn.Barclay@BellSouth.com] 
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Attachments: 000121A BellSouth's Response to Workshop Action.pdf 
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Culpepper, Robert 
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404 335-0788 
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Legal Department 
Robert A. Culpepper 
Senior Regulatory Counsel 

BellSouth Telecommunications, Inc. 
150 South Monroe Street 
Room 400 
Tallahassee, Florida 32301 
(404) 335-0841 

December 11,2006 

Mrs. Blanca S. Bayo 
Director, Division of the Commission Clerk and 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Administrative Services 

Re: Docket No. 000121A-TP 
In Re: Investigation into the establishment of operations support 
systems permanent incumbent local exchange Telecommunications 
companies 

Dear Ms. Bayo: 

Enclosed is BellSouth Telecommunications, Inc.'s Responses to action items 
arising out of the December 6, 2006 plan review conference call. A copy of the same is 
being provided to all parties of record. 

Sincerely, 

Is/ Robert A. Culpepper 

Robert A. Culpepper 

Enclosures 

cc: All parties of record 
Jerry D. Hendrix 
James Meza, I l l  
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CERTIFICATE OF SERVICE 
Docket No. 000121A-TP 

I HEREBY CERTIFY that a true and correct CQPY of the foregoing was served via 

Efectronic Mail and US. Mail this 1 lth day of December, 2006 to the following: 

Adam Teitzman 
Jerry Hallenstein 
Lisa Harvey 
David Rich 
Staff Counsel 
Florida Public Service 
Commission 

Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Fax. No. (850) 413-6250 
ateitrma~asc,state.fl.us 
-.sc.state.fl.us 
Ishaavev@asc.state.fl.us 
drich@Dsc.state.fl.us 

Td. No. (850) 413-6175 

Tracy W. Hatch 
AT&T 
101 North Monroe Street 
Suite 700 
Tallahassee, FL 32301 
TeC No. (850) 425-6360 
Fax No. (850) 425-6361 
thatch@att.com 

Sonia Daniels 
AT&T 
1230 Peachtree Street 
Suite 400 
Atlanta, GA 30309 

Fax. No. (281) 664-9791 
soniadaniets@att.com 

Tel. NO. (404) 810-8488 

Veriron, Inc. 
Kimberly Caswell 
P.O. Box 1 I O ,  FLTC0007 
Tampa, FL 33601-01 10 
Tel. No. (813) 483-261 7 
Fax. No. (813) 223-4888 
kimberlv.caswell@veriron.com 

Peter M. Dunbar, Esquire 
Karen M. Camschis, Esquire 
Pennington, Moore, Wilkinson, 

Post Office Box 10095 (32302) 
21 5 South Monroe Street, 2nd Floor 
Tallahassee, FL 32301 
Tel. No. (850) 222-3533 
Fax. No. (850) 222-2126 

Supra Telecommunications and 
Information Systems, Inc. 
Marva Johnson 
2901 S.W. 14gth Avenue 
Suite 300 
Miramar, FL 33027-4153 
Phone: (786) 455-4248 
FAX: (786) 455-4600 
marva,iohnson~-supratelecom 

Michael A. Gross 
Vice President, Regulatory Affairs 

Bell & Dunbar, P.A. 

& Regulatory Counsel 
Ftorida Cable Telecomm 
246 East 6th Avenue 
Tallahassee, FL 32303 
Tel. No. (850) 681-1990 
Fax. No. (850) 681-9676 
mgross@fcta.com 

I. Assoc. 



Douglas C. Nelson 
Sprint Nextel 
233 Peachtree Street, NE 
Suite 2200 
Atlanta, GA 30303 
Tel. No. 404 649-0003 
Fax No. 404 649-0009 
douetlas .c. nelson@sarint .cam 

Brian Sulmonetti 
MCl WorldCom, Inc. 
6 Concourse Parkway, Suite 3200 
Atlanta, GA 30328 
Tel. No. (770) 284-5493 

brian.sulmonetti@wcom.com 
Fax. NO. (770) 284-5488 

Witliam Weber, Senior Counsel 
Gene Watkins (+) 
Covad Communications 
1230 Peachtree Street, N.E. 
19th Floor, Promenade I1 
Atlanta, Georgia 30309 

Fax. No. (508) 300-7749 
wweber@kavad.com 
jbell@cavad.com 
-ovad .com 

Tel. NO. (404) 942-3494 

John Rubino 
George S. Ford 
Z-Tel Communications, Inc. 
601 South Harbour Island Blvd. 
Tampa, Florida 33602 
Tel. No. (813) 233-4630 

gford@z-tel a m  
Fax. NO. (813) 233-4620 

Vicki Gordon Kaufman 
Moyte Flanigan Katz Raymond 

118 North Gadsden Street 
Tallahassee, FL 32301 
Tel. No. (850) 681-3828 
Fax. No. (850) 681-8788 
vkaufman@movletaw.com 
Represents KMC Telecom 
Represents Covad 
Represents Mpower 

& Sheehan, PA 

Jonathan E. Canis 
Ketfey Drye & Warren, LLP 
1200 19th Street, N.W., Fifth Floor 
Washington, RC 20036 
Tel. No. (202) 955-9600 
Fax. No. (202) 955-9792 
jcanis@kellevdrve.com 

Tad J. (T.J.) Sauder 
Manager, ILEC Performance Data 
Birch Telecom of the South, Inc. 
2300 Main Street FL 
Kansas City, MO 64108 
Tel. No. (816) 300-3202 
Fax. No. (816) 300-3350 

John D. Mctaughlin, Jr. 
KMC Telecom 
1755 North Brown Road 
Lawrence, Georgia 30043 

Fax. No. (678) 985-6213 
jmclau~kmctelecam.com 

Td. NO. (678) 985-6262 

Andrew 0. tsar 
Miller tsar, lnc. 
7901 Skansie Avenue 
Suite 240 
Gig Harbor, WA 98335-8349 
Tel. No. (253) 851-6700 
Fax. No. (253) 851-6474 
aisar@millerisar.com 

Renee Terry, Esq. 
e.spire Communications, Inc. 
14405 Laurel PI. 
Suite 200 
Laurel, MD 20707-6102 
Tel. No. (301) 361-4298 
Fax. No. (301) 361-4277 

Mr. David Woodsmall 
Mpower Communications, Corp. 
175 Sully's Trail 
Suite 300 
Pittsford, NY 14534-4558 

Fax. No. (585) 218-0635 
dwaodsmall~mpower,com 

Tel. NO. (585) 218-8396 



Suzanne F. Summerlin, Esq. 
Attorney At Law 
2536 Capital Medical Blvd. 
Tallahassee, FL 32308-4424 
Tel. No. (850) 656-2288 
Fax. No. (850) 656-5589 
summerlin~nettally.com 
sbharvev~suzannesummerlinattornev.com 

Dulaney O'Roark Ill (+) 
WorldCam, fnc. 
Six Concourse Parkway 
Suite 3200 
Atlanta, GA 30328 

De.ORoark@mci.com 
Tal. NO. (770) 284-5498 

Matthew Feil 
FDN Communications 
2301 Lucien Way, Suite 200 
Mailtland, FL 32751 
Tel. No. (407) 8354460 
mfeil@mail.fdn.com 

Bill t. Bryant, Jr. 
Akerman Senterfitt 
I06 East College Avenue 
Suite 1200 
Tallahassee, FL 32301 
Tel. NQ. (850) 224-9634 
Bill.Br\rant~akerman.com 

D. Anthony Mastando 
DeltaCom 
VP-Regulatory Affairs 
Senior Regulatory Counsel 
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7037 Old Madison Pike 
Huntsville, AL 35806 
Marv.Canauest~~e~atacom.c30m 
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Rabert A. Culpapper 
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BellSouth Telecommunications, Inc. 

Responses to December 6, 2006 
Workshop Action Items 
Filing Date: December 1 1, 2006 
ItemNo. 1 
Page 1 of 1 

FPSC Dkt. NO. 00121A-TP 

REQUEST: In response to BellSouth’s Action Item 1 filed on November 20,2006, 
please provide a rewrite of the exclusion for bundled transactions or 
excessive volumes for measures OSS-1 and PO-2. Rewrite should denote 
that exclusion applies to the individual CLEC(s) that exceeded order 
volumes. Additionally, please provide language to be incorporated in these 
measures to ensure notification to a specific CLEC that exceeded order 
volumes and notification to the CLEC community if transactions are 
excluded. 

RESPONSE: “BellSouth may exclude transactions submitted by an individual CLEC 
that are an unanticipated significant increase in the volume of transactions 
submitted by that individual CLEC. An unanticipated, significant increase 
in CLEC volume is indicated by either a 100% increase over the 
individual CLEC’s forecasted volumes or the average of the normalized 
volumes for the most recent prior six month. BellSouth will notify the 
individual CLEC whose transactions caused this exclusion to be invoked, 
and will provide general notification to CLECs that such transactions were 
excluded.” 

Note: This exclusion will only be applied when the individual CLEC’s 
transactions result in a failure of the metric. 



BellSouth Telecommunications, Inc. 

Responses to December 6,2006 
Workshop Action Items 
Filing Date: December 1 1 , 2006 
Item No. 2 
Page 1 of 1 

FPSC Dkt. NO. 00121A-TP 

REQUEST: Please provide the impact of changing the standard for the B-10 measure 
from 90% in 45 business days to 95% in 40 business days. 

RESPONSE: The chart below summarizes the performance results for the months 
March - August 2006 if the benchmark for the B-10 measure had been 
95% in 40 business days. 

Month Benchmark 

Mar-06 

Apr-06 

May-06 

Jun-06 

Jul-06 

Aug-06 

95% <= 40 Business Days 

95% <= 40 Business Days 

95% <= 40 Business Days 

95% <= 40 Business Days 

95% <= 40 Business Days 

95% <= 40 Business Days 

CLEC 
Numerator 

7928 

2311 

4648 

3805 

23595 

853 1 

CLEC 
Volume 

793 1 

2377 

4682 

3825 

23598 

8569 

CLEC 
Metric 

9 9.9 6% 

97.22% 

9 9.2 7% 

99.48% 

99.99% 

99.56% 



BellSouth Telecommunications, Inc. 

Responses to December 6, 2006 
Workshop Action Items 
Filing Date: December 1 1, 2006 
Item No. 3 
Page 1 of 1 

FPSC Dkt. NO. 00121A-TP 

REQUEST: For each year 2004 through 2006, please provide the number of BellSouth 
staff dedicated to working CLEC billing dispute transactions and the 
volume of disputes handled. 

RESPONSE: BellSouth will provide a response to this action item on 12/12/06. 



BellSouth Telecommunications, Inc. 

Responses to December 6,2006 
Workshop Action Items 
Filing Date: December 1 1,2006 
Item No. 4 
Page 1 of 1 

FPSC Dkt. NO. 00121A-TP 

REQUEST: Please provide BellSouth’s average turn-around time for responding to 
billing disputes for large retail customers 

RESPONSE: BellSouth will provide a response to this action item on 12/12/06. 



BellSouth Telecommunications, Jnc. 

Responses to December 6,2006 
Workshop Action Items 
Filing Date: December 1 1 , 2006 
ItemNo. 5 
Page 1 of 1 

FPSC Dkt. NO. 00121A-TP 

Re posted 

01 -May-03 

02-Jun-03 

REQUEST: Since the inception of PAP, please provide all occurrences of SQM 
reposting, including the specific performance measure(s) reposted, the 
data month reposted, the date reposted, and any associated penalties for 
late reposting. 

RESPONSE: The table below provides the requested information relative to SQM 
reposting for Florida since the time that the reposting policy was put into 
place. 

Pe-nalties Measures Reposted 

$5,600 

$1,200 

0-3: Percent Flow Through Service Requests 

0-3: Percent Flow Through Service Requests 

Mar-03 

Apr-03 

01 -0ct-03 

1 Jun-03 

0-1 0: Service Inquiry with LSR FOC, CM-6: 
Change Management Percent Software Errors 
Corrected 

$2,400 I Aug-03 

01 -NOV-O4 

01-Dec-04 

03-Jan-05 

01-Feb-05 

01-JuI-05 

t---- Jul-04 

$46,000 P-I 3D: LNP-Disconnect Timeliness (Non-Trigger) 

OSS-3: OSS Availability (Maintenance & Repair), 
0-1 1 : Firm Order Confirmation and Reject 
Response Completeness, 0-9: Firm Order 
Confirmation Timeliness, 0-8: Reject Interval, PO- 
2: Percent Responses Received 

OSS-3: OSS Availability (Maintenance & Repair) 

P-I 3D: LNP-Disconnect Timeliness (Non-Trigger), 
0 -1  1: Firm Order Confirmation and Reject 
Response Completeness, 0-9: Firm Order 
Confirmation and Reject Response Completeness, 
0-8: Reject Interval 

P-9: Percent Provisioning Troubles & P-7: 
Coordinated Customer Conversions - % 
Provisioning Troubles 

$34,000 

$13,200 

$1 1,600 

$14,400 

I ~ e p - 0 4  
I 

013-04 

NOV-04 

Dec-04 

May-05 

Jun-06 

I Total 

Date I sting I 

01-Aug-03 1 $2,000 1 0-10: Service Inquiry with LSR FOC I 

01-Sep-04 I $70,400 1 P-I 3D: LNP-Disconnect Timeliness (Non-Trigger) 1 

PO-2: Loop Make-up Electronic, 0-9: Firm Order 
Confirmation and Reject Completeness 26-Sep-06 1 $26,800 1 



Bell S outh Telecommunications, Inc. 

Responses to December 6, 2006 
Workshop Action Items 
Filing Date: December 1 1,2006 
Item No. 6 
Page 1 of 1 

FPSC Dkt. NO. 00121A-TP 

REQUEST: Since the inception of PAP, please provide all occurrences of SEEM 
reposting, including the data month reposted, the date reposted, and any 
associated penalties for late reposting. 

RESPONSE: BellSouth will provide a response to this action item on 12/12/06. 
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BellSouth Telecommunications, Inc. 

Responses to December 6, 2006 
Workshop Action Items 
Filing Date: December 1 1,2006 
Item No. 7 
Page 1 of 1 

FPSC Dkt. NO. 00121A-TP 

REQUEST: Please provide the sample size, by month, for Examples 1 and 2 contained 
in Item No. 7 of BellSouth's November 20,2006 filing. 

RESPONSE: The sample sizes, by month, used for Examples 1 and 2 of Item No. 7 in 
BellSouth's November 20,2006 filing are provided below: 


