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PSC-J.Q. - 0] 4 h- CFO- F:r:Marguerite McLean 

..--.·From: Terry Holdnak 
3ent: Wednesday. March 28, 20121:01 PM 
To: CLK - Orders 1Notices 
Cc: Pamela H. Page; Samantha Cibula; Shalonda Hopkins 
Subject: Order 1Notice Submitted 

Date and Time: 3/28/2012 12:58:00 PM 

Docket Number: 060224-EI 


r .:n
Filename I Path: 060224.00572-12 conf.ord.php.doc rn:xOrder Type: Signed 1Hand Deliver ("") () 
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CD <m,.,,::::

::o(J) QORDER GRANTING FLORIDA POWER & LIGHT COMPANY'S ".,:::s;~ ::::I:
REqUEST FOR CONFIDENTIAL CLASSIFICATION 0 -n 

z r:-:> vOF DOCUMENT NOS. 00572-12. 01604-06 AND 01605-06 (J)
C)

Signed by Commissioner Balbis 
cc 

'Terry X. J{o{anafi 
Commission Deputy Clerk /I 

Office of the General Counsel 

Florida Public Service Commission 

850-413-6738 
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DIRECTORY 
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Florida Power & Light Company (Juno08g) Wade Litchfield@f~l.com INo 

Printed on 3/2812012 at 3:04:43 PM 
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The attached document has been issued by the Florida Public Servic... Page 1 of 1 

Commission Clerk 

Subject: FPSC E-service of Document NO. 01814-12 in Docket 060224-EI (EmaillD = 144831) 

The document described below has been issued by the Florida Public Service Commission and filed with 
the Office of Commission Clerk. As a party of record at the time of issuance or, if applicable, an 
interested person, you are being provided this information electronicaHy. 

Should you have any problems accessing this document, please contact the Office of Commission 
Clerk by reply e-mail. Do not alter the subject line, as it is used for processing. 

DOCUMENT NO. DESCRIPTION 
01814-12 (6 pgs.) Order PSC-12-0146-CFO-EI granting 

FPL's request for continued confidential 
classification of DNs 00572-12, 

01604-06, and 01605-06 for 18 months 
from the date of issuance of this order; 
closes docket. 

3/28/2012 
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Ma'"da Sanders 

From: Mary Diskerud 
Sent: Wednesday, July 28, 2010 9:01 AM 

~ 'Ii
To: elK - Orders 1Notices 0 rr. 
Subject: Order 1Notice Submitted 0 

("'; ~ n' 
'---:-;0_.Date and Time: 7/28/20109:00:00 AM 

CJ :;?;Docket Number: 060224-EI 
N 
OJ ' \\ ..:- '\ 

Filename I Path: 060224 Grant Request.rcb.doc rnu:: ::t:'"
Order Type: Signed I Hand Deliver :::0 U) :::: 
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Commission Clerk 

From: Commission Clerk 

Sent: Wednesday, July 28,20104:27 PM 

Subject: Order or Notice issued by the Public Service Commission (EmaillD =884361) 

Attachments: 06154-10.pdf 

The attached order or notice has been issued by the Public Service Commission. 

If you have any problems opening this attachment, please contact the Office of Commission Clerk by reply email 

or at 850-413~6770. 


When replying, please do not alter the subject line; as it is used to process your reply. 


Thank you. 


7/28/2010 




Marguerite McLean 

From: Marguerite McLean 
Sent: Wednesday, July 28,20103:28 PM ;'o,~r ('': l,' " ;',",':r<' ;l:i~V",:',":' ,,:,'\,;",

Ann Cole j: ,1 '0"'-"' '~"'J_", . U'V·'. ~"",'O. ~" ""'~-" . ',""
To: 

Cc: Matilda Sanders; Kimberley Pena; Dorothy Menasco; HOE@mighiS::'~!;D", 

Subject: RE: Confidentiality Order 
 JJ3_tt-~=,-Q,ft;, 

Ok, will do. 

I will also place a copy of this e-mail in administrative correspondence. 


From: Ann Cole 
Sent: Wednesday, July 28, 2010 3:21 PM 
To: Matilda Sanders 
Cc: Kimberley Pena; Dorothy Menasco; Marguerite Mclean; Hong Wang 
Subject: RE: Confidentiality Order 

Yes, go ahead with the order. 

Marguerite, please x-reference the DN in the description, for clarity. Thanks. 

From: Matilda Sanders 
Sent: Wednesday, July 28, 2010 3:06 PM 
To: Ann Cole 
Cc: Kimberley Pena; Dorothy Menasco 
Subject: RE: Confidentiality Order 
Importance: High 

Ann, can you please advise if I should go ahead with the Order as is? 

From: Richard Bellak 
Sent: Wednesday, July 28, 2010 3:02 PM 
To: Matilda Sanders; Kimberley Pena 
Subject: RE: Confidentiality Order 

I request that the order be issued as is since there is no ambiguity as to the material involved with respect to the body of 
the order or the attachment, and the material is the subject of a second extension of the original order granting 
confidentiality to these documents. 

From: Matilda Sanders 
Sent: Wednesday, July 28, 2010 10:50 AM 
To: Richard Bellak 
Cc: Rosanne Gervasi; Kimberley Pena; Mary Diskerud 
Subject: RE: Confidentiality Order 
Importance: High 

Mr. Bellak, 

Good Morning, I've accidently misread the Orders attorney initial as Rosanne. 

In regards to the Order, 060224 Grant Request.rcb.doc, per Kim's request, they are not referenced on the 
title of the order or the ordering paragraphs. Could you please have that fixed, and if necessary resigned. 

Thank you, 
Matilda/ClK 

1 



From: Mary Diskerud 
Sent: Wednesday, July 28, 2010 10:45 AM 
To: Matilda Sanders 
Subject: RE: Confidentiality Order 

send this to Richard! 

From: Matilda Sanders 
Sent: Wednesday, July 28, 2010 10:40 AM 
To: Rosanne Gervasi 
Cc: Kimberley Penai Mary Diskerud 
Subject: RE: Confidentiality Order 

Good Morning Rosanne, 

In regards to the Order, 060224 Grant Request.rcb.doc, per Kim's request, they are not referenced on the 
title of the order or the ordering paragraphs. Could you please have that fixed, and if necessary resigned. 

Thank you, 
Matilda/ClK 

From: Kimberley Pena 
Sent: Wednesday, July 28,201010:22 AM 
To: Matilda sanders 
Subject: RE: Confidentiality Order 

They need to add document numbers to this order, since there are mUltiple document numbers involved. 

From: Matilda Sanders 
Sent: Wednesday, July 28, 2010 9:21 AM 
To: Kimberley Pena 
Subject: RE: Confidentiality Order 
Importance: High 

« File: 060224 Grant Request.rcb.doc » 
Is this Order ok to issue? 

From: Mary Diskerud 

Sent: Wednesday, July 28, 2010 9:01 AM 

To: CLK - Orders I Notices 

Subject: Order I Notice Submitted 


Copied to gcorders 

Mary D. 

Faith tim ass! tranco of tflmgs hoped tor, the conviction of things not seen Heh 11:1 

HBVO 13lesselJ Day, 
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1 CLK Offltlal Flllng****8/1112008 3:17 PM ..*It* 

Matllda Sanden qsc- 08 - 0575-fB -fa 
From: Mary Diskerud 
Sent: 
To: 
Subject: Order/ Notice Submitted 

Date and Time: 
Docket Number: 060224-El 
Filename / Path: 
Order Type: 

Monday, August 11,2008 3:04 PM 
CLK - Orders / Notices 

8/11/2008 3:0400 PM 

060224 Request for Class 
Signed I Hand Deliver 

Copied to gcorders 
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Docket No. 060224-E1 Date Docketed: 03/13/2006 T i t l e :  Request for confidential c lass i f i ca t ion  of materials provided 
i n  connection with FPL Connect Service Audit, RCA 05-285-4-1, 
by Florida Power EL Light Conpany. 
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State of Florida 

JnbIttoll~ CLrnmmiminn 
CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAKBOULEVARD 


TALLAHASSEE, FLORIDA 32399-0850 


-M-E-M-O-R-A-N-D-U-M

DATE: 

TO: 

FROM: Timolyn Henry, Staff Assistant, Division of the Commission Clerk & 
Administrative Services 

RE: Acknowledgment of Receipt of Confidential Filing 

Oc;t.,s 1- Olp 
This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket 

No. e~GCCD ()(PO'J. ~}.I-E:!.. or (if filed in an undocketed matter) concerning 

__~C~,.Q~'~{)~r~K~c~1___~~-~r~'V~lc~'e~~__~(7~IL~t~d~{~·t~___________________________,and 

filed on behalf of F r~ L- /"'3n ) t t~, . The 

document will be maintained in locked storage. 

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770. 

I:\Confid\ackconf.doc 

r---'PSC/CCA019-qRev 12105) 
\ DOCUMENT NO \ 

UIqlJa;-of. J 



STATE OF FLORIDA 
DIVISlOh OF THE COMMISSIOK CLERK & 

c 
COMMISSIONERS: 
LISA POLAK EDGAR, CHAIRMAN 
J. TERRY DEASON 
ISILIO ARRIAGA DIRECTOR 
MATTHEW M .  CARTER I1 
KATRINA J. TEW 

ADMIMSTRATIVE SERVICES 
BLANCA S. BAYO 

(850) 413-6770 (CLERK) 
(850) 413-6330 (ADMM) 

p&lic$5EbicE aa"i%%idM 

March14, 2006 

Natalie F. Smith, Principal Attorney 
Florida Power & Light Company 
700 Universe Boulevard 
Juno Beach, Florida 33408-0420 

Re: Docket No. 060224-E1 

Dear Ms. Smith: 

Ths  will acknowledge receipt of a request for confidential classification of materials provided 
in connection with FPL Connect Service Audit, RCA 05-285-4-1, by Florida Power & Light 
Company, was filed in th s  office on March 13, 2006, and assigned the above-referenced docket 
number. Appropriate staff members will be advised. 

Mediation may be available to resolve any dispute in this docket. If mediation is conducted, it 
does not affect a substantially interested person's right to an administrative hearing. For more 
information, contact the Office of General Counsel at (850) 413-6248 or FAX (850) 413-7180. 

Bureau of Records 

CAPITAL CIRCLE OFFICE CENTER 0 2540 S H U ~  OAK BOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http://wwv.floridapsc.mm Internet E-mail: mntact@psc.statafl.us 



0 
STATE OF FLORIDA 

0 I . *  

COMMISSIONERS: DIVISION OF THE COMMISSION CLERK & 
LISA POLAK EDGAR, CHAIRMAN ADMINISTRATIVE SERVICES 

J. TERRY DEASON 
ISILIO AFUUAGA DIRECTOR 
MATTHEW M. CARTER I1 

BLANCA S. BAYO 

(850)413-6770 (CLERK) 
(850) 413-6330 (ADMIN) 

KATRINA J. TEW 

March 20,2006 

Bill Feaster, Manager 
Florida Power & Light Company 
215 South Monroe Street, Suite 810 
Tallahassee, Florida 32301-1859 

Re: Docket No. 060224-EI; Request for Staff's Pages 4-11 of audit report concerning 
Service Connect Process Audit (Audit Control No. 05-285-4-l), by Florida Power 
& Light Company 

Dear Mr. Feaster: 

A Copy of Confidential Document No. 01605-06 (Staffs Pages 4-1 1 of audit report) is being 
provided to you per your verbal request to Denise Vandiver, Division of Regulatory Compliance and 
Consumer Assistance. Th~s document is the confidential portion of staffs final audit report. Both 
documents are enclosed. 

Please do not hesitate to contact me if you have any questions conceming this matter. 

Sincerely, 

Chief of Records 

KF:mhl 
Enclosure 

cc: Denise Vandiver, Division of Regulatory Compliance and Consumer Assistance 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD 0 TALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http://w.floridapsc.com Internet E-mail: contact@psc.statafl.us 
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State of Florida 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-0-R-A-N-D-U-M- 

DATE: March 20,2006 

TO: 

FROM: 

RE: 

Dan Hoppe, Director of Regulatory Compliance & Consumer Assistance 

Denise Vandiver; Bureau Chief of Auditing 

Docket No. 060224-ElI Request for confidential classification of materials 
provided in connection with FPL Connect Service Audit, RC'A 05-285-4-1 , 
by Florida Power & Light Company 

I 

Pursuant to APM 11.04(C)(6)(c) I request approval to make one copy of 
Document No. 01605-06. These are the confidential pages in the audit report of the 
FPL Connect Services. The company has requested a full copy of the audit report, 
including these pages. 

cc: Division of Commission Clerk and Administrative Services (Lockard) 



State of Florida 


Juhltt~.er&:ice G!nmntisinn 
CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD 


T ALLABASSEE, FLORIDA 32399-0850 


-~-lC-~-{)-It-~-~-»-1J-~-

DATE: ,~). I.;? . c:/C; 

TO: f'l\-teeL; c ~-) )t·H \ 
FROM: Timolyn Henry, StaffAssistant, Division of the Commission Clerk & 

Administrative Services 

RE: Acknowledgment of Receipt of Confidential Filing 

0'-1 I is - Qk 
This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket 

No. Qf'cr;2:24- -£:.1 or (if filed in an undocketed matter) concerning 

___A~t~ct_j_~__~UP~-~-'~~~h~~~~-_4~-_-~__________________,and 

- )L!filed on behalf of_-!I_-··.....!I_-_-'L....::::=r.=-_)(_-t_-1_·)_____________- The 

document will be maintained in locked storage. 

Any questions regarding this matter should be directed to Kay Flynn at (850) 413-6770. 

I :\Confid\ackconf. doc 

PSC/CCAOI9-qRev 12105) 



1 CCA Official Filing****11/27/~6 11:39 AM ***** 

Matilda Sande,. PSC-O§ -otz?- CPO~ E::r; 

From: Pauline Evans 
Sent: Monday. November 27. 2006 11 :38 AM 
To: CCA - Orders I Notices 
Subject: Order I Notice Submitted 

Date and Time: 11/27/200611:36:00 AM 
Docket Number: 060224-EI ~ 
Filename I Path: 060224Confldential.rcb.doc· q ... 
Order Type: Signed I Hand Deliver fk1Jo 

ORDER GRANTING REQUEST FOR CONFIDENTIAL CLASSIFICATION 
OF DOCUMENT NOS. 01604-06,01605-06 AND 04185-06 

Pau 7ine Evans (0..;J;f-5 Q/-.L QA1_ 17 .'._ ...)
Deputy Clerk K.A...ALIl 
Office of the General Counsel 
Florida Public Service Commission 
850-413-6195 



1 CCA OffIcial Flllng....11/27/3DQ6 3:07 PM ***** 

Matilda Sanders 
j 

From: Patti Zellner 
Sent: Monday, November 27, 2006 2:52 PM 
To: CCA - Orders 1Notices 
Subject: Order 1Notice Submitted 

Importance: High 

Date and Time: 11/27/20062:51:00 PM 
Docket Number: 060224·EI 
Filename 1Path: 060224Confidential.rcb.doc 
Order Type: Signed I Hand Deliver 

ORDER GRANTING REQUEST FOR CONFIDENTIAL CLASSIFICATION 
OF DOCUMENT NOS. 01604-06, 01605-06 AND 04185-06 

(Please replace this order with the one previously sent. Please let me know 
if the problem is not fixed. Thanksl) 
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Case Assignment and Scheduling Record 	 Page 1 of 1 
.,.-...., 	 ........... 


Section 	1 - Office of Commission Clerk 

Docket No. 060224-EI Date Docketed: 03/13/2006 Title: 	 Request for confidential c7assification of materials provided 
in connection with FPL Connect Service Audit, RCA 05-285-4-1, 
by Florida Power & Light Company.

Company: Florida Power & Light Company 

FP.8C, eLK - CORRESPONDENCE 
_v'Admiaistrative_Parties CODSumer 
DOCUMENT NO. 11918; DIR 
DISTRIBUTION:Official Filing Date: Expiration: 

Last Day to Suspend: 

Referred to: r-~A~~~~~(A~P.~~~)-r~C~LK~~~D~E~D~r-=ECR~-.~G~C~L~~~PI~F__r-~RA~D~~S~RC~ 
("0" indicates OPR) I I X X X I 

Section Z - OPR Completes and returns to CLK in 10 workdays. Time Schedule 
Program Module A17 WARNING: THIS SOIEDULE IS AN INTERNAL PLANNING DOClINENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 
FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 Staff Assignments 

Due Dates 
OPR S.taff C Prestwood, L Deamer Current CASR revision level Previous Current 

H VAdula 
i 1. Order on Confidentiality SAME 04/0Z/Z01Z I 

SAME2. Close Docket or Revise CASR 04/16/Z01Z : 
3. 
4. 
5. 
6. 
7. 
8.Staff Coun~e.l P Paoe 
9. 

10.OCRs 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 

Recommended assignments for hearing 30. 
anQ/or deciding this case: 31. 

32. 
Fu 11 Commiss ion ,.L.Commission Panel 33.-Hearing Examiner Staff 34. 

35. 
oate ft1ed with CLK: 03/01/2012 36. 

:37. 
38.Initials OPR 

Staff Counsel 39. 
40. 

Sectlon 	3 - Chalrman Completes Ass7gnments are as follows: 

Commissioners Hrg 
Exam 

Staff 

ALL I BI I ED I GH I BL I BW 
X I I I I I 

- Hearlno Off1cer(s) 
Commissioners A~ 

BI I ED I GH I BL I BW 

I I I X J 

Prehearlng Off'lcer 

hhere panels are assigned the senlor Commissloner is Panel Chairman: 
the identical panel decides the case. Approved: eD: \ ~ 
Where one Commissioner, a Hearing Examiner or a Staff Member is Date: 0110112012 \
assigned the full Commission decides the case. 

PSC/CLK015-C (Rev, 04/07) ~ C~PLETED EVENTS 
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Case Assignment and Scheduling Record Page 1 of 1 

Section 1 Office of Commission Clerk 

Docket No.060224-EI Date Docketed: 03/13/2Q06 

Company: Florida Power & Light Company 

Title: Request for confidential classification of materials provided 
in connection with FPL Connect Service Audit, ACN 05-285-4-1. 
by Florida Power & Light Company. 

Official Fil ing Date: ____ Expiration: 
Last Day to Suspend: 
Referred to: ADM (APA) CLK OED ECR GCL PIF RAD SRC 
("0" indicates OPR) x X X I 

Section 2 - OPR Completes and returns to CLK in 10 workdays. Time Schedule 
Program Module A17 WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOClJIIfENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (8S0) 413-6770 

Due Oates 
OPR Stilff C Prestwood, L Deamer Current CASR revision level Previous 

H Vedula 
1.* 
2. * 
3. * 
4. * 
5. * 
6. * 
7. * 

Staff Counli~] P Page 8. 1< 

9. 1< 

OCRs 10. 
11. 
12. 
13. 

Recommended assignments for hearing 
and/or deciding this case: 

Full Commission ~Commission Panel -Hearing Examiner Staff 

Date filed with CLK: 03/0112012 

14. 

I i~:
17 . 

•18. 
19•1 

i 20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 

Initials OPR 
37. 
38. 

Staff Counsel 39. 
40. 

09/15/2006Recommendation to Office of General Counsel 
Order on Confidentiality 10/05/2006 

11/06/2006Close Docket or Revise CASR 
Recommendation to Office of General Counsel SAME 
Order on Confidentiality 07/25/2008 
Close Docket or Revise CASR £15/2008
Recommendation to Office of General Counsel SAME 
Order on Confidentiality SAME 
Close Docket SAME 
Ordf'r nn ('nnf'id..n't;a"1 ; 'tv SAME 
Close Docket or Revise CASR SAME 

Current 

11/15/2006 
12[05/2006 
12/27/2006 
07/07/2008 
08/08/2008 
09/05/2008 
06/30/2010 
07/28/2010 
07/28/2010 
04/02 2012 
04/16/2012 

Sectlon 3 - Chillrmiln Completes Asslgnments are as follows: 


- Hearing Officer(s) PrehOff'earlna lcer 

Commissioners Hrg 

Exam 
Staff 

ALL I BI I EO I GH I BL I BW 
X I I I I I 

Commissioners ADM 

BI I ED I GH I BL I BW 

I I I X I 
Where panels are asslgned the senlor Commlssloner is Panel Chairman: 

the identical panel decides the case. 
 Approved:
Where one Commissioner. a Hearing Examiner or a Staff Member is Date: 03/01/2012assigned the full Commission decides the case. 

PSC/CLK015-C (Rev. 04/07) 1< COMPLETED EVENTS 



Case AssigLtr! !4dllchC!!!!_l r4q Beegrd Page I of I

Section I - Office of Conmission Clerk

Docket No.060224-EI Date Docketed: 03/ll/2OOG Title: Request for confidentia.l classification of materials provided
in connection with FPL Connect Service Audit, ACN 05-2E5-4-1,
by Florida Power & Light Coipany.

Conpany: Florida Power & Light Company

Official Filing Date: 

-

Last Day to Suspend: 

-

Expi rati on

Referred to:
("O" indicates OPR)

AFD AIT (APA) CAo CLK DET ECO ENC CCL IDl,4 TEL

Section 2,:19P8 llq@lctcs and returns to CLX in 10 workdays. Ti rle schedule
Proqram l4odule Al7

Staff Assiqnments

ttARNIttG: TflIS SCHEDULE IS AN INTERNAL PLANNING DOCUIIENT
IT IS TENTATIVE AND SU ECT TO REVISION.
FOR UPDATES CONTACT THE RECORDS SECTION: (E'O) 413-6770

OPR Staff L Deamer, H Vedula Current CASR revi sion Ievel
Due Dates

Previous Current

Staff Counsel

OCRs

PP e

Reconriended assiqnnEnts for hearinq
andlor decidinq this case:

Ful l Cormission _Lconmission Panel
Hearinq Examiner Staff

Date filed with CLx:

Initial s OPR
Staff Counsel

section 3 - chairman Co[pletes Assigniients are as fol lows:

- Heari Officer s Preheari

where panels are assigned the senior conmissioner is Panel chairman:
the identical panel decides the case,
where one Cormissioner, a Hearing Examiner or a staff Menber is
assigned the full Coimission decides the case,

PSC,/CL|(015-C <Rev. 07 /L2) * COIIPLETED EVENTS
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SA'.IE 0s /13 /201s
SAXE 06/os/zols

l.
2.
3"
4.
5.
6.
7.
E.

10.
ll..
12.
13.
t4.
15.
16.
t7.
18.
19.
20.
2L.
22.
21.
24.
25.
26.
27.
28.
29.
30.
31.
,2.
33.
14.
35.
36.
37.
38.
19.
40.

order on confidential ity
Close Docket or Revise CASR

colllni ssioners

ALL CH ED 8I BW PT

Hrg
Exam

Staff

x IITIIII
Glt ED BI 8t{ PT

AD14

x

Approved:
Date:

officer
-+-=

conrni ssioners

l




