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January 17, 2007

Blanca Bay6

Florida Public Service Commission
Capital Circle Office Center

2540 Shumard Oak Bivd.
Tallahassee, FL 32399-0850

RE:

ONO063-70

Global Internetworking, Inc.
Notice of Name Change to Global Telecom & Technology Americas, Inc.

Dear Ms. Bayd:

The Commission granted Global Internetworking, Inc. (“the Company”) authority to provide resold
interexchange telecommunications services in Order No. PSC-02-0868-PAA-TI, Certificate No. 8137, and
issued Certificate No. 8512 in Order No. PSC-04-0803-PAA-TA, authorizing the Company to provide
Alternative Access Vendor Services.

With Commission approval, the Company intends to transact business within Florida under the new
corporate name of GLOBAL TELECOM & TECHNOLOGY AMERICAS, INC. In evidence of the name change, we
enclose the Amended Articles of Incorporation from the State of Virginia, along with an amended
Certificate from Florida's Secretary of State, as Exhibit A. As such, the Company respectfully requests
that the Commission authorize the use of the foregoing corporate name.

For filing with the Commission, we enclose an original and two (2) copies of the preceding along with the
Company's FPSC Tariff No. 1 as Exhibit B and Florida Price List No. 1 as Exhibit C. We respectfully
request that the Tariff and Price List cancel and replace in entirety the FPSC Tariff No. 1 and Florida
Price List No. 1, respectively, which were originally filed on behalf of Global Internetworking, Inc. The
Tariff and Price List are identical to the original Tariff and Price List with the exception of the new
corporate name.

GLOBAL TELECOM & TECHNOLOGY AMERICAS, INC. will send a letter to the customer-designated contact
person and notify customers of the name change with a bill insert, which will include both company logos.

Please date stamp the extra copy and return it to our firm using the postage-paid envelope provided.
Should you have any questions or concerns, please contact my assistant, Beth Ronfeldt, or me.

D

Very truly yours,
EARLY, LENNON, CROCKER & BARTOSIEWICZ, P.L.C.
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EXHIBIT A

Amended Articles of Incorporation
and

Amended Certificate From Secretary of State




COMMONWEALTH OF VIRGINIA
STATE CORPORATION COMMISSION

AT RICHMOND, NOVEMBER 1, 2006

The State Corporation Commission has found the accompanying articles submitted on behalf of

Global Telecom & Technology Americas, Inc. (formerly GLOBAL
INTERNETWORKING, INC.)

to comply with the requirements of law, and confirms payment of all required fees. Therefore, it
is ORDERED that this

CERTIFICATE OF AMENDMENT

be issued and admitted to record with the articles of amendment in the Office of the Clerk of the
Commission, effective November 1, 2006.

The corporation is granted the authority conferred on it by law in accordance with the articles,
subject to the conditions and restrictions imposed by law.

STATE CORPORATION COMMISSION

o DA £ Lt

Commissioner

06-10-31-0631
AMENACPT
CI1S0306
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“ Bepurtment of State

| certify the attached is a true and correct copy of the Amendment to the
Application of a Foreign Corporation, filed on December 21, 2006, for GLOBAL
INTERNETWORKING, INC. which.changed its name to GLOBAL TELECOM &
TECHNOLOGY AMERICAS, INC:, a Virginia corporation authorized to transact
business in. Florida, as shown by the recards of this office. o

The document number of this-corpb,ration is F01000006203.
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Given under my hand and the
Great Seal of the State of Florida
at Tallahassee, the Capitol, this the
Twenty-eighth day of December, 2006

abh
Secretary of State

Sue M. Goul
Sue
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PROFIT CORPORATION
APPLICATION BY FOREIGN PROFIT CORPORATION TO FILE AMENDMENT TO

APPLICATION FOR AUTHORIZATION TO TRANSACT BUSINESS IN FLORIDA
(Pursuant to 5. 607.1504, F.S.) : .

SECTION I 2
* (1-3 MUST BE COMPLETED) 2o @ .\
(S~ ;
A e
20 2 &
FO1000006203 @’i -~ m
(Document number of corporation (if known) D = 0
. | g, @
A R
1. GLOBAL INTERNETWORKING, INC. | | 2% S
(Name of corporation as it appears on the records of the Department of State) <
2. Virginia 3.__ December 3, 2001
. (Incorporated under laws of) . (Date authorized to do business in Florida)

SECTION I
(4-7 COMPLETE ONLY THE APPLICABLE CHANGES)

4. If the amendment changes the name of the corporation, when was the change effected under the laws of

its jurisdiction of incorporation? __November 1, 2006

5. GLOBAL TELECOM & TECHNOLOGY AMERICAS, INC, , . —
(Name of corporation after the amendment, adding suffix "corporation,” “company,” or "incorporated,” or
appropriate abbreviation, if not contained in new name of the corporation) '

(TTnew name is unavailable in Florida, enter alternate corporate pame adopted for the pufpose of transacting
business in Florida) '

6. If the amendment changes the period of duration, indicate new period of duration.

N/A

[New guration)
7. If the amendment changes the jurisdiction of incorporation, indicate new jurisdiction. -
N/A

A KT 2—

(Signature of a director, president or other officer - if in the hands

of a receiver or other court appointed fiduciary, by that fiduciary)

M:"(A%\ &% AAOAC \Vize QN@L*‘_LGQA. CM'N([ & ch r“&\"'

(Typed or printed name of person signing) (Title of person signing)

(New yurisdiction)




EXHIBIT B

Revised FPSC Tariff No. 1




Global Telecom & Technology Americas, Inc. FPSC Tariff No. 1
f/k/a Global Internetworking, Inc. Original Sheet No. 1

TITLE SHEET

FLORIDA TELECOMMUNICATIONS TARIFF

This Tariff contains the descriptions, regulations, and rates applicable to the furnishing of service
and facilities for telecommunications services within the State of Florida by Global Telecom &
Technology Americas, Inc. This tariff is on file with the Florida Public Service Commission, and
copies may also be inspected, during normal business hours, at the following location: 8484
Westpark Drive, Suite 720, McLean, VA 22102,

Issued: January 19, 2007 Effective: January 22, 2007

Issued By: D. Michael Keenan, CEO and President
Global Telecom & Technology Americas, Inc.
8484 Westpark Drive, Suite 720
MclLean, VA 22102



Global Telecom & Technology Americas, Inc. FPSC Tariff No. 1
f/k/a Global Internetworking, Inc. Original Sheet No. 2

CHECK SHEET

The pages inclusive of this Tariff are effective as of the date shown. Original and revised sheets, as
named below, comprise all changes from the original Tariff in effect on the date indicated.

SHEET REVISION SHEET REVISION
1 Original 21 Original
2 Original 22 Original
3 Original 23 Original
4 Original 24 Original
5 Original

6 Original

7 Original

8 Original

9 Criginal

10 Original

11 Original

12 Original

13 Original

14 Original

15 Original

16 Original

17 Original

18 Original

19 Original

20 Original

* New or Revised Sheets

Issued: January 19, 2007 Effective: January 22, 2007

Issued By: D. Michael Keenan, CEO and President
Global Telecom & Technology Americas, Inc.
8484 Westpark Drive, Suite 720
McLean, VA 22102



Global Telecom & Technology Americas, Inc. FPSC Tariff No. 1
f/k/a Global Internetworking, Inc. Original Sheet No. 3

TABLE OF CONTENTS
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Issued: January 19, 2007 Effective: January 22, 2007

Issued By: D. Michael Keenan, CEO and President
Global Telecom & Technology Americas, Inc.
8484 Westpark Drive, Suite 720
McLean, VA 22102



Global Telecom & Technology Americas, Inc. FPSC Tariff No. 1
f/k/a Global Internetworking, Inc. Original Sheet No. 4

(D)
(1)

SYMBOLS
Delete or Discontinue

Change Resulting In An Increase to A Customer's Bill

M) Moved From Another Tariff Location

(N) New

(R) Change Resulting In A Reduction To A Customer's Bill

M Change in Text or Regulation But No Change In Rate or Charge

Issued: January 19, 2007 Effective: January 22, 2007

Issued By: D. Michael Keenan, CEO and President
Global Telecom & Technology Americas, Inc.
8484 Westpark Drive, Suite 720
MclLean, VA 22102



Global Telecom & Technology Americas, Inc. FPSC Tariff No. 1
fik/a Global Internetworking, Inc. Original Sheet No. 5

TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper right hand corner of the page. Sheets are
numbered sequentially and from time to time new pages may be added to the Tariff. When a new
page is added between existing pages, a decimal is added to the preceding page number. For
example, a new page added between Sheets 3 and 4 would be numbered 3.1.

Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page.
These numbers are used to determine the most current sheet version on file with the Commission.
For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various
suspension periods, deferrals, etc. the Commission follows in the tariff approval process, the most
current sheet number on file with the Commission is not always the tariff page in effect. Consultthe
Check Sheet for the sheet currently in effect.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding
is subservient to its next higher level:

Check Sheets - When a Tariff filing is made with the FPSC, an updated check sheet accompanies
the Tariff filing. The check sheet lists the pages contained in the Tariff, with a cross reference to the
current revision number. When new pages are added, the check sheet is changed to reflect the
revision, all revisions made in a given filing are designated by an asterisk (*). There will be no other
symbols used on this page if these are the only changes made to it. The Tariff user should refer to
the latest check sheet to find out if a particular page is the most current on file with the FPSC.

Issued: January 19, 2007 Effective: January 22, 2007

Issued By: D. Michael Keenan, CEO and President
Global Telecom & Technology Americas, Inc.
8484 Westpark Drive, Suite 720
McLean, VA 22102



Global Telecom & Technology Americas, Inc. FPSC Tariff No. 1
f/k/a Global Internetworking, Inc. Original Sheet No. 6

1. TECHNICAL TERMS AND ABBREVIATIONS

For the purpose of this Tariff, the following definitions will apply:

Access Coordination

Provides for the design, ordering, installation, coordination, pre-service testing, service turn-
on and maintenance on a Company or Customer provided Local Access Channel.

Administrative Change

A change in Customer billing address or contact name.

Application for Service

A standard Company order form which includes all pertinent billing, technical and other
descriptive information which will enable the Company to provide a communication Service
as required.

ASR

ASR (Access Service Request) means an order placed with a Local Access Provider for
Local Access.

Authorized User

A person, firm, corporation or other entity that either is authorized by the Customer to receive
or send communications or is placed in a position by the Customer to send or receive
communications.

Cancellation of Order

A Customer initiated request to discontinue processing a Service order, either in part or in its
entirety, prior to its completion. Cancellation charges will be assessed for each Circuit-end
or Dedicated Access line canceled from an order prior to its completion by the Company,
under the following circumstances: (1) if the LEC has confirmed in writing to the Company
that the Circuit-end or Dedicated Access line will be installed; or (2) if the Company has
already submitted facilities orders to an interconnecting telephone company.

Company

Global Telecom & Technology Americas, Inc. (f/k/a Global Internetworking, Inc.

Issued: January 19, 2007 Effective: January 22, 2007

Issued By: D. Michael Keenan, CEQO and President
Global Telecom & Technology Americas, Inc.
8484 Westpark Drive, Suite 720
McLean, VA 22102



Global Telecom & Technology Americas, Inc. FPSC Tariff No. 1
f/k/a Global Internetworking, Inc. Original Sheet No. 7

Company Recognized National Holidays

The following are Company Recognized National Holidays determined at the location of the
originator of the Call: New Year's Day, Martin Luther King Day, President's Day, Memorial
Day, Independence Day, Labor Day, Columbus Day, Veteran's Day, Thanksgiving Day,
Christmas Day.

The evening rate is used unless a lower rate would normally apply.
Customer

The person, firm, corporation or governmental unit which orders Service and which is
responsible for the payment of charges and for compliance with the Company's Tariff
regulations. A Customer is considered to be an account for billing purposes. The term
Customer also includes an entity that remains presubscribed to the Company Service after
its account(s) are removed from the Company's billing system, subsequently continues to
use Company's network, and is billed by a local exchange carrier for such use, or otherwise
uses Service for which no other Customer is obligated to compensate Company.

Customer Premises/Customer's Premises

Locations designated by a Customer where Service is originated/terminated whether for its
own communications needs or for the use of its resale customers.

Expedite

A Service order initiated at the request of the Customer that is processed in a time period
shorter than the Company's standard Service interval.

ECC

Federal Communications Commission
FPSC

Florida Public Service Commission
Installation

The connection of a Circuit, Dedicated Access line, or port for new, changed or an additional
Service.

Issued:. January 19, 2007 Effective. January 22, 2007

Issued By: D. Michael Keenan, CEO and President
Global Telecom & Technology Americas, Inc.
8484 Westpark Drive, Suite 720
MclLean, VA 22102



Global Telecom & Technology Americas, Inc. FPSC Tariff No. 1
fik/a Global Internetworking, Inc. Original Sheet No. 8

Interexchange Service

Interexchange Service means that portion of a communications channel between a
Company-designated Point-of-Presence in one exchange and a Point-of-Presence in
another exchange.

Interruption

Interruption shall mean a condition whereby the Service or a portion thereof is inoperative,
beginning at the time of notice by the Customer to Company that such Service is inoperative
and ending at the time of restoration.

LATA (Local Access Transport Area)

A geographical area established for the provision and administration of communications
Service of a local exchange company.

Local Access

Local Access means the Service between a Customer Premises and a Company designated
Point-of-Presence.

Local Access Provider

Local Access Provider means an entity providing Local Access.

Multiplexin

Multiplexing is the sequential combining of lower bit rate Private Line Services onto a higher
bit rate Private Line Service for more efficient facility capacity usage or vice versa.

Payment Method

The manner which the Customer designates as the means of billing charges for Calls using
the Company's Service.

Physical Change

The modification of an existing Circuit, Dedicated Access line or port, at the request of the
Customer, requiring some Physical Change.

Issued: January 19, 2007 Effective: January 22, 2007

fssued By: D. Michael Keenan, CEO and President
Global Telecom & Technology Americas, Inc.
8484 Westpark Drive, Suite 720
McLean, VA 22102



Global Telecom & Technology Americas, Inc. FPSC Tariff No. 1
f/k/a Global Internetworking, Inc. Original Sheet No. 9

Paoint-of-Presence (POP)

A Company-designated location where a facility is maintained for the purpose of providing
access to its Service.

Primary Route

The route which, in the absence of Customer-designated routing or temporary re-routing,
would be used by the Company in the provision of Service.

Rate Center
A specified geographical location used for determining mileage measurements.

Requested Service Date

The Requested Service Date is the date requested by the Customer for commencement of
Service and agreed to by the Company.

Service
Service means any or all Service(s) provided pursuant to this Tariff.

Service Commitment Period

The term elected by the Customer and stated on the Service order during which the
Company will provide the Services subscribed to by the Customer. The term can be monthly
or in the case of Private Line Services for a period of up to 5 years.

Start of Service Date

The Requested Service Date or the date Service first is made available by the Company
whichever is later.

Tariff

The current Intrastate Services Tariff and effective revisions thereto filed by the Company
with the FPSC.

Toll Call

Any call extending beyond the local exchange of the originating caller which is rated on a toll
schedule by the local exchange telephone company.

Issued: January 19, 2007 Effective: January 22, 2007

Issued By: D. Michael Keenan, CEQ and President
Global Telecom & Technology Americas, Inc.
8484 Westpark Drive, Suite 720
McLean, VA 22102



Global Telecom & Technology Americas, Inc. FPSC Tariff No. 1
f/k/a Global Internetworking, Inc. QOriginal Sheet No. 10

2. RULES AND REGULATIONS

21.

2.1.1.

2.1.2.

2.2.

2.2.1.

2.2.2.

2.2.3.

Undertaking of the Company

Intrastate Telecommunications Service ("Service") is the furnishing of Company
communication Services contained herein between specified locations under the
terms of this Tariff. The Company will provide Service to the public by reselling
services purchased from underlying facilities based carriers.

Any member of the general public (including any natural person or legally organized
entity such as a corporation, partnership, or governmental body) is entitled to obtain
Service under this Tariff, provided that the Company reserves the right to deny
Service: (A) to any Customer that, in the Company's reasonable opinion, presents an
undue risk of nonpayment, (B) in circumstances in which the Company has reason to
believe that the use of the Service would violate the provisions of this Tariff or any
applicable law or if any applicable law restricts or prohibits provision of the Service,
or (C) if insufficient facilities are available to provide the Service (in such cases
Company shall make best efforts to accommodate the needs of all potential
Customers by means of facility improvements or purchases, of capacity, if such
efforts will, in the Company's opinion, provide the Company with a reasonable return
on its expenditures), but only for so long as such unavailability exists.

Company, when acting at the Customer's request and as its authorized agent, will
make reasonable efforts to arrange for Service requirements, such as special
routing, Diversity, Alternate Access, or circuit conditioning.

Limitations of Services

Service is offered in equal access exchanges subject to the availability of facilities
and the provisions of this Tariff. Company reserves the right to refuse to provide
Service to or from any location where the necessary facilities and/or equipment are
not available.

Service may be discontinued after five working days written notice to the Customer if:
2.22.A. the Customer is using the Service in violation of this Tariff; or

2.2.2.B. the Customer is using the Service in violation of the law or
Commission regulation.

Service begins on the date that billing becomes effective and is provided on the
basis of a minimum period of at least one month, 24 hours per day. For the
purposes of computing charges in this Tariff, a month is considered to have 30 days.

Issued: January 19, 2007 Effective: January 22, 2007

Issued By: D. Michael Keenan, CEO and President

Global Telecom & Technology Americas, Inc.
8484 Westpark Drive, Suite 720
McLean, VA 22102



Global Telecom & Technology Americas, Inc. FPSC Tariff No. 1
f/k/a Global Internetworking, Inc. Original Sheet No. 11

2.2.4.

2.2.5.

2.286.

22.7.

2.2.8.

2209

2.2.10.

2.2.11.

The Company reserves the right to discontinue furnishing Services or billing options,
upon written notice, when necessitated by conditions beyond its control. Conditions
beyond the Company's control include, but are not limited to, a Customer's having
Call volume or a calling pattern that results, or may resuit, in network blockage or
other Service degradation which adversely affects Service to the calling party, the
Customer, or other Customers of the Company.

The name(s) of the Customer(s) desiring to use the Service must be stipulated in the
application for Service.

The Customer agrees to operate the Company provided equipment in accordance
with instructions of the Company or the Company's agent. Failure to do so will void
the Company liability for interruption of Service and may make Customer responsible
for damage to equipment pursuant to Section 2.2.3.

Customer agrees to return to the Company all Company-provided equipment
delivered to Customer within five (5) days of termination of the Service in connection
with which the equipment was used. Said equipment shall be in the same condition
as when delivered to Customer, normal wear and tear only excepted. Customer
shall reimburse the Company, upon demand, for any costs incurred by the Company
due to Customer's failure to comply with this provision.

A Customer shall not use any servicemark or trademark of the Company or refer to
the Company in connection with any product, equipment, promotion, or publication of
the Customer without prior written approval of the Company.

In the event suit is brought or any attorney is retained by the Company to enforce the
terms of this Tariff, the Company shall be entitled to recover, in addition to any other
remedy, reimbursement for reasonable attorneys' fees, court costs, costs of
investigation and other related expenses incurred in connection therewith.

The provision of Service will not create a partnership or joint venture between the
Company and the Customer nor result in joint Service offerings to their respective
Customers.

The rate or volume discount level applicable to a Customer for a particular Service or
Services shall be the rate or volume discount level in effect at the beginning of the
monthly billing period applicable to the Customer for the particular Service or
Services. When a Service is subject to a minimum monthly charge, account charge,
port charge or other recurring charge or Nonrecurring Charge for both intrastate and
interstate Service, only one such charge shall apply per account and that charge
shall be the interstate charge.

Issued: January 19, 2007 Effective: January 22, 2007

Issued By: D. Michael Keenan, CEO and President

Global Telecom & Technology Americas, Inc.
8484 Westpark Drive, Suite 720
McLean, VA 22102
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2.2.12.

2.2.13.

2.2.14.

2.2.15.

2.3.
2.3.1.

2.3.2.

Service requested by Customer and to be provided pursuant to this Tariff shall be
requested on Company Service Order forms in effect from time to time or Customer's
forms accepted in writing by an authorized headquarters representative of the
Company (collectively referred to as "Service Orders").

If an entity other than the company (e.g., another carrier or a supplier) imposes
charges on the Company in connection with a Service that entity's charges will be
passed through to the Customer also.

The Service Commitment Period for any Service shall be established by the Service
Order relevant thereto and commence on the Start of Service Date. Upon expiration,
each Service Commitment Period for such Service shall automatically be extended
subject to written notice of termination by either Company or Customer. The charges
for Interexchange Service during any such extension shall not exceed the then
current Company month-to-month charges applicable to such Service.

The Company or Customers reselling or rebilling service must have a Certificate of
Public Convenience and Necessity as an interexchange carrier for the Florida Public
Service Commission.

Liability of the Company

Except as provided otherwise in this Tariff, the Company shall not be liable to
Customer or any other person, firm or entity for any failure of performance hereunder
if such failure is due to any cause or causes beyond the reasonable control of the
Company. Such causes shall include, without limitation, acts of God, fire, explosion,
vandalism, cable cut, storm or other similar occurrence, any law, order, regulation,
direction, action or request of the United States government or of any other
government or of any civil or military authority, national emergencies, insurrections,
riots, wars, strikes, lockouts or work stoppages or other labor difficulties, supplier
failures, shortages, breaches or delays, or preemption of existing Services to restore
service in compliance with Part 64, Subpart D, Appendix A, of the FCC's Rules and
Regulations.

With respect to the Services contained herein and except an otherwise provided
herein, the Company's liability shall not exceed an amount equal to the charge
applicable to a one minute Call to the Called Station at the time the affected Call was
made. If the initial minute rate is higher than the additional minute rate, the higher
rate shall apply. For those Services with monthly recurring charges, the Company's
liability is limited to an amount equal to the proportionate monthly recurring charges
for the period during which Service was affected.

Issued: January 19, 2007 Effective: January 22, 2007

Issued

By: D. Michael Keenan, CEO and President
Global Telecom & Technology Americas, Inc.
8484 Westpark Drive, Suite 720
MclLean, VA 22102
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2.3.3.

2.34.

2.3.5.

2.3.6.

2.3.7.

2.3.8.

2.3.9.

The Company is not liable for any act or omission of any other company or
companies (including any Company affiliate that is a participating or concurring
carrier) furnishing a portion of the Service or facilities, equipment, or Services
associated with such Service.

The Customer is responsible for taking all necessary legal steps for interconnecting
the Customer provided terminal equipment with the Company facilities. The
Customer shall ensure that the signals emitted into the Company's network do not
damage Company equipment, injure personnel or degrade Service to other
Customers. The Customer is responsible for securing all licenses, permits, rights-of-
way, and other arrangements necessary for such interconnection. In addition, the
customer shall comply with applicable LEC signal power limitations.

The Company may rely on Local Exchange Carriers or other third parties for the
performance of other Services such as Local Access. Upon Customer request and
execution and delivery of appropriate authorizing documents, the Company may act
as agent for Customer in obtaining such other Services. Customer's liability for
charges hereunder shall not be reduced by untimely Installation or non-operation of
Customer provided facilities and equipment.

The failure to give notice of default, to enforce or insist upon compliance with any of
the terms or conditions herein, the waiver of any term or conditions herein, or the
granting of an extension of time for performance by the Company or the Customer
shall not constitute the permanent waiver of any term or condition herein. Each of
the provisions shall remain at all time in full force and effect until modified in writing.

With respect to the routing of Calls by the Company to public safety answering points
or municipal Emergency Service providers, Company liability, if any, will be limited to
the lesser of: (a) the actual monetary damages incurred and proved by the Customer
as the direct result of the Company's action, or failure to act, in routing the Cali, or (b)
the sum of $1,000.00.

In the event parties other than Customer (e.g., Customer's customers) shall have
use of the Service directly or indirectly through Customer, then Customer agrees to
forever indemnify and hold Company and any affiliated or unaffiliated third-party,
third-party provider or operator of facilities employed in provision of the Service
harmless from and against any and all claims, demands, suits, actions, losses,
damages, assessments or payments which may be asserted by said parties arising
out of or relating to any Defects.

Inthe event that Company is required to perform a Circuit redesign due to inaccurate
information provided by the Customer; or, circumstances in which such costs and
expenses are caused by the Customer or reasonably incurred by the Company for
the benefit of the Customer, the Customer is responsible for the payment of all such
charges.

Issued: January 19, 2007 Effective: January 22, 2007

Issued By: D. Michael Keenan, CEQO and President

Global Telecom & Technology Americas, Inc.
8484 Westpark Drive, Suite 720
MclLean, VA 22102



Global Telecom & Technology Americas, Inc. FPSC Tariff No. 1
f/k/a Global Internetworking, Inc. Original Sheet No. 14

2.4.

2.4.1.

24.2.

2.5.

2.5.1.

2.5.2.

Cancellation of Service by a Customer

If a Customer cancels a Service order before the Service begins, before completion
of the Minimum Period, or before completion of some other period mutually agreed
upon by the Customer and the Company, a charge will be levied upon the Customer
for the nonrecoverable portions of expenditures or liabilities incurred expressiy on
behalf of the Customer by the Company and not fully reimbursed by Installation and
monthly charges. If, based on a Service order by a Customer, any construction has
either begun or been completed, but no Services provided, the nonrecoverable costs
of such construction shall be borne by the Customer.

Either Customer or Company shall have the right, without cancellation charge or
other liability, to cancel the affected portion of the Service, if the Company is
prohibited by governmental authority from furnishing said portion, or if any material
rate or term contained herein and relevant to the affected Service is substantially
changed by order of the highest court of competent jurisdiction to which the matter is
appeal, the Federal Communications Commission, or other local, state or federal
government authority.

Interruption of Service by the Company

Upon nonpayment of any sum owing to the Company, or upon a violation of any of
the provisions governing the furnishing of Service under this Tariff, the Company
may, upon five working days written notification to the Customer, without incurring
any liability, immediately discontinue the furnishing of such Service. The written
notice shall be separate and apart from the regular monthly bill for service.
Customer shall be deemed to have canceled Service as of the date of such
disconnection and shall be liable for any cancellation charges set forth in this Tariff.

Without incurring any liability, the Company may discontinue the furnishing of
Service(s) to a Customer upon five working days written notice if the Company
deems that such action is necessary to prevent or to protect against fraud or to
otherwise protect its personnel, agents, facilities or Services under the following
circumstances:

252A. if the Customer provides false information to the Company regarding
the Customer's identity, address, credit-worthiness, past or current
use of Customer communications Services, orits planned use of the
Company Service(s);

2.528B. if the customer does not pay past due charges;

2.5.2.C. in the event of unauthorized use.
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253

26.

26.1.

26.2.

26.3.

264.

2.6.5.

25.2D. Following the disconnection of service for any of these reasons, the
Company or the local exchange utility acting as Company agent, will
notify the telephone end user/customer that service was
disconnected and why. The notice will include all reasons for the
disconnection and will include a toll-free number where an end
user/customer can obtain addifional information. Notice shall be
deemed given upon deposit, postage prepaid, in the U.S. Mail to the
end user's/customer's last known address and in compliance with the
Commission's rules.

The discontinuance of Service(s) by the Company pursuant to this Section does not
relieve the Customer of any obligations to pay the company for charges due and
owing for Service(s) furnished up to the time of discontinuance. The remedies set
forth herein shall not be exclusive and the Company shall at all times be entitled to
all rights available to it under either law or equity.

Credit Allowance

Credit allowance for the interruption of Service is subject to the general liability
provisions set forth in this Tariff. Customers shall receive no credit allowance for the
interruption of service which is due to the Company's testing or adjusting, negligence
of the Customer, or to the failure of channels or equipment provided by the
Customer. The Customer should notify the Company when the Customer is aware
of any interruption in Service for which a credit allowance is desired. Before giving
such notice, the Customer shall ascertain that the trouble is not being caused by any
action or omission within Customer's control, or is not in wiring or equipment, if any,
furnished by the Customer in connection with the Company's Services.

No credit is allowed in the event service must be interrupted in order to provide
routine service quality or related investigations.

No credit shall be allowed:
2.6.3.A. For failure of services or facilities of Customer; or

2.6.3.B. For failure of services or equipment caused by the negligence or
willful acts of Customer.

Credit for an interruption shall commence after Customer notifies Company of the
interruption and ceases when services have been restored.

Credits are applicable only to that portion of Service interrupted.
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2.6.6.

2.6.7.

2.6.8.

2.7.

2.7.1.

2.7.2.

For purposes of credit computation, every month shall be considered to have 720
hours.

No credit shall be allowed for an interruption of a continuous duration of less than
two hours.

The Customer shall be credited for an interruption of two hours or more at a rate of
1/720th of the monthly recurring charge for the service affected for each hour or
major fraction thereof that the interruption continues. Calculations of the credit shall
be made in accordance with the following formula.

Credit Formula:

Credit = A xB
720

"A" = outage time in hours
"B" = total monthly charge for affected facility

Use of Service

The Services offered herein may be used for any lawful purpose, including
residential, business, governmental, or other use. Resellers and Rebillers must be
certified through the FPSC. However, the Customer remains liable for all obligations
under this Tariff notwithstanding such sharing or resale and regardless of the
Company's knowledge of same. The Company shall have no liability to any person
or entity other than the Customer and only as set forth in Section 2.3. The Customer
shall not use nor permit others to use the Service in a manner that could interfere
with Services provided to others or that could harm the facilities of the Company or
others.

Service furnished by the Company may be arranged for joint or authorized use. The
Authorized User shall be permitted to use such Service in the same manner as the
Customer, but subject to the following:

2.7.2.A Authorized User must be designated as the Customer.

2.7.2.B. All charges for the Service will be computed as if the Service were to
be billed to one Customer. Authorized User which has been
designated as the Customer will be billed for all components of the
Service and will be responsible for all payments to the Company. In
the event that the designated Customer fails to pay the Company,
each Authorized User shall be liable to the Company for all charges
incurred as a result of its use of the Company's Service.
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2.7.3.

In addition to the other provisions in this Tariff, Customers reselling company
Services shall be responsible for all interaction and interface with their own
subscribers or customers. The provision of the Service will not create a partnership
or joint venture between Company and Customer nor result in a joint
communications Service offering to the Customers of either the Company or the
Customer.

2.7.4. Service furnished by the Company shall not be used for any unlawful or fraudulent
purposes.
2.7.5. The Customer will be billed directly by the LEC for certain Dedicated Access
arrangements selected by the Customer for the provisioning of direct access
arrangements. In those instances where the Company at the Customer's request
may act as agent in the ordering of such arrangements, the Company will bill the
Customer Local Access charges.
2.8. Payment and Billing
2.8.1. The following rules apply only to the Carrier's resold interexchange services and will
govern payment and billing practices of the Carrier, unless inconsistent with any rule,
order or regulation of the Commission. In the case of any inconsistency, the rule,
order, or regulation of the Commission, or other provision of law, shall prevail.
2.81A Service is provided and billed on a billing cycle basis, beginning on
the date that the service becomes effective. Billing is payable upon
receipt. A late payment charge will accrue upon any unpaid past due
balance.

2.8.1.B. The customer is responsible for payment of all charges for service
and facilities furnished by the Carrier to the customer, as well as, all
charges for services and facilities furnished by the Carrier to all
persons using the customer's codes, premises, facilities, or
equipment, with or without the knowledge or consent of the customer.
The security of the customer's authorization codes, premises,
switched access connections, and direct connect facilities is the sole
responsibility of the customer. All calls placed using such direct
connect facilities, authorization codes, premises, or switched access
connections will be billed to, and must be paid by, the customer.
Recurring and non-recurring charges are billed in arrears.

2.8.1.C. All bills are presumed accurate, and shall be binding on the customer
unless objection is received by the Carrier in writing within Ninety (90)
Days after such bills are rendered.
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2.8.2.

2.8.3.

2.9.
2.9.1.

2.10.
2.10.1.
2.11.

2.11.1.

2.12.

2.12.1.

2.8.1.D. Carrier shall be entitled to revise bills previously rendered to adjust
for previously un-billed service, or to adjust upward a bill previously
rendered, for a period equivalent to the applicable contract law
statute of limitations.

If a LEC has established or establishes a Special Access surcharge, the Company
will bill the surcharge beginning on the effective date of such surcharge for Special
Access arrangements presently in Service. The Company will cease billing the
Special Access surcharge upon receipt of an Exemption Certificate or if the
surcharge is removed by the LEC.

In the event the Company incurs fees or expenses, including attorney's fees, in
collecting, or attempting to collect, any charges owed the Company, the Customer
will be liable to the Company for the payment of all such fees and expenses
reasonably incurred.

Advance Payments

For customers whom the Company feels an advance payment is necessary, the
Company reserves the right to collect an amount not to exceed one (1) month's
estimated charges, as an advance payment for service. This will be applied against
the next month's charges and if necessary, a new advance payment will be collected
for the next month.

Deposits

The Company does not require a deposit from the customer.

Local Charges

In certain instances, customers may be subject to local telephone company charges
or message unit charges to access the Carrier's terminal. Carrier is not responsible
for any such local or message unit charges incurred by customer in gaining access
to Carrier's terminal.

Assignment

The obligations set forth in this Tariff shall be binding upon and inure to the benefit of
the parties hereto and their respective successors or assigns, provided, however, the
Customer shall not assign or transfer its rights or obligations without the prior written
consent of the Company.
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2.13. Tax and Fee Adjustments

2.13.1.

2.14.

2.14.1.

2.15.

2.151.

2.16.

2.16.1.

2.17.

217.1.

All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) are
listed as separate line items and are not included in the quoted rates.

Timing of Calls

Long distance usage charges are based on the actual usage of the Company
network. Chargeable time begins when a connection is established between the
Calling Station and the Called Station. Chargeable time ends when either party
"hangs up" thereby releasing the network connection. Answer detection is based on
standard industry answer detection methods, including hardware and software
answer detection.

Billing Increments

Unless otherwise specified in this Tariff, the minimum call duration for billing
purposes is sixty (60) seconds. In addition, unless otherwise specified in this Tariff,
usage is measured thereafter in sixty (60) second increments and rounded to the
next higher sixty (60) second period.

Minimum Call Completion Rate

A Customer can expect a call completion rate of not less than 90% during peak use
periods for all services.

Method for Calculation of Airline Mileage

The airline mileage between two cities can be calculated using the Vertical (V) and
Horizontal (H) coordinates of the serving wire centers associated with the Company's
POP locations. The method for calculating the airline mileage is obtained by
reference to AT&T's Tariff F.C.C. No. 10 in accordance with the following formula:

the square root of. (V1-V2)2 + (H1-H2)?
10
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2.18. Time of Day Rate Periods
2.18.1. Time of Day Rate Periods are determined by the time of day at the location of the
Calling station.
The rates shown in Section 4 apply as follows:
DAY: From 8:01 AM to 5:00 PM Monday - Friday
EVENING: From 5:01 PM to 11:00 PM Monday - Friday and Sunday
NIGHT/
WEEKEND: From 11:.01 PMto 8:00 AM Everyday
From 8:01 AM to 11.00 PM Saturday
From 8:01 AMto 5:00 PM Sunday
2.19. Special Customer Arrangements
2.19.1. In cases where a Customer requests a special or unique arrangement which may
include engineering, conditioning, installation, construction, facilities, assembly,
purchase or lease of facilities and/or other special Services not offered under this
Tariff, the Company, atits option, may provide the requested Services. Appropriate
recurring charges and/or nonrecurring charges and other terms and conditions will
be developed for the Customer for the provisioning of such arrangements, and made
part of this tariff and subject to approval by FPSC.
2.20. Inspection
2.20.1. The Company may, upon notice, make such tests and inspections as may be
necessary to determine that the requirements of this Tariff are being complied with in
the Installation, operation or maintenance of Customer or the Company equipment.
The Company may interrupt the Service at any time, without penalty to the Company,
should Customer violate any provision herein.
2.21. Employee Concessions
2.21.1. The Company does not offer concessions to employees.
2.22. Rate Quotes
2.22.1. Rate quotes will be provided to end users from 8:00 a.m. to 5:00 p.m. Eastern Time,
Monday through Friday by dialing (877) 385-7401.
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2.23. Bad Check Charges

2.23.1. The Company charges Customers $15.00 for checks that are returned.

2.24. Reserved for future use

2.25. Special Contracts

2.25.1. Carrier may enter into contracts with end users such as hotels, or special categories
of users, wherein additional discounts may be provided for volume use categories of
users, wherein additional discounts may be provided for volume use or to reflect
services performed for the Carrier by such users. These rates will be reflected in the
tariff.

2.25.2. The Company will, from time to time, offer special contract and/or promotions to its
customers, waiving certain charges. These promotions will be made part of this tariff
and approved by the FPSC with specific starting and ending dates and under no
circumstances run for longer than 90 days in any 12 month period.

2.26. Service Agreement

2.26.1. The name(s) of the customer(s) desiring to use the services must be set forth in the
Service Agreement. An executed Service Agreement and letter of Agency is
required to initiate service.
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3. DESCRIPTION OF SERVICES

3.1.  Service Offerings

3.1.1. The Company offers Private Line Services.

3.2. DS-0 Service

3.2.1. DS-0 Private Line Service provides 64 Kbps of bandwidth for the digital transmission
of data, voice and video signals. DS-0 with Digital Access Service provides Point-to-
Point Digital Service.

3.3. DS-1 Service

3.3.1. DS-1 Private Line Service provides 1.544 Mbps of point-to-point bandwidth for the
digital transmission of data, voice and video signals.

34. DS-3 Service

3.4.1. DS-3 Private Line Service provides 44.736 Mbps of point-to-point bandwidth for the
digital transmission of data, voice and video signals.

35. OC-3 Service

3.5.1. OC-3 Private Line Service provides 155 Mbps of point-to-point bandwidth signal.

36. 0OC-12 Service

3.6.1. OC-12 Private Line Setvice provides 622 Mbps of point-to-point bandwidth signal.

3.7. 0OC-48 Service

3.7.1. 0OC-48 Private Line Service provides 2.488 Gbps point-to-point bandwidth signal.

3.8 0OC-192 Service

3.8.1. OC-192 Private Line Service provides a 10 Gbps point-to-point bandwidth signal.
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4. RATES AND CHARGES

41.

411,

4.2.

4.3.

4.4,

4.5.

46.

4.7.

4.8.

4.9.

Usage Rates

The following are the maximum per minute usage charges which apply to all calls.
These charges are in addition to the Non-recurring Charges and Recurring Charges

referred to herein.

DS-0 Service Rates

Rates will be determined on an individual case basis.

DS-1 Service Rates

Rates will be determined on an individual case basis.

DS-3 Service Rates

Rates will be determined on an individual case basis.

OC-3 Service Rates

Rates will be determined on an individual case basis.

OC-12 Service Rates

Rates will be determined on an individual case basis.

OC-48 Service Rates

Rates will be determined on an individual case basis.

0OC-192 Service Rates

Rates will be determined on an individual case basis.

Late Charge

A late payment charge of 1.5% will apply to any unpaid past due balance.
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4.10.

4.10.1.

4.10.2.

4.10.3.

Special Rates for the Handicapped

Directory Assistance

There shall be no charge for up to fifty calls per billing cycle from lines or trunks
serving individuals with disabilities. The Company shall charge the prevailing tariff
rates for every call in excess of 50 within a billing cycle.

Hearing and Speech Impaired Persons

Intrastate toll message rates for TDD users shall be evening rates for daytime calls
and night rates for evening and night calls.

Telecommunications Relay Service

For interstate toll calls received from the relay service, the Company will when billing
relay calls discount relay service calls by 50 percent off of the otherwise applicable
rate for a voice nonrelay call except that were either the calling or called party
indicated that either party is both hearing and visually impaired, the call shall be
discounted 60 percent off of the otherwise applicable rate for a voice nonrelay call.
The above discounts apply only to time-sensitive elements of a charge for the call
and shall not apply to per call charges as a credit card surcharge.
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21 Original

22 Original

23 Original
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PRICE LIST FORMAT

A, Page Numbering - Page numbers appear in the upper right corner of the page. Pages are
numbered sequentially. However, new pages are occasionally added to the price list. When a
new page is added between pages already in effect, a decimal is added.

B. Page Revision Numbers - Revision numbers also appear in the upper right corner of each page.
These numbers are used to determine the most current page version on file with the Commission.
For example, the 4th revised Page 14 cancels the 3rd revised Page 14. Because of the various
suspension periods and deferrals the Commission follows in its price list approval process, the
most current page number on file with the Commission is not always the price list page in effect.
Consult the check sheet for the page currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of
coding is subservient to its next higher level:

2

2.1

2.1.1

2.1.1.A

2.1.1.A.1
2.1.1.A.1(a)
2.1.1.A.1.(a).]
2.1.1.A.1(2).L(0)
2.1.1A1(a).L{)(1)

D. Check Sheets - When a price list filing is made with the Commission an updated check sheet
accompanies the filing. The check sheet lists the pages contained in the price list, with a cross
reference to the current revision number. When new pages are added, the check sheet is changed
to reflect the revision. All revisions made in a given filing are designated by an asterisk (*).
There shall be no other symbols used on this page if these are the only changes made to it. The
price list user should refer to the latest check sheet to find out if a particular page is the most
current on file with the Commission.
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EXPLANATION OF SYMBOLS

Changes to this price list shall be identified on the revised page(s) through the use of symbols. The
following are the only symbols used for the purposes indicated below:

(D) To signify discontinued rate or regulation.
) To signify an increase.
(M)  To signify matter relocated without change.
N To signify new rate or regulation.
(R) To signify reduction.
M To signify change in text but no change in rate or regulation.
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SECTION 1 - TERMS AND ABBREVIATIONS

Individual Case Basis (ICB) - A service arrangement in which the regulation, rates, and charges are
developed based on the specific circumstances of the case.

LATA - A Local Access and Transport Area established puréuant to the Modification of Final Judgment
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192; or
any other geographic area designated as a LATA in the NATIONAL EXCHANGE CARRIER
ASSOCIATIONS, Inc. Tariff F.C.C. No. 4.

Multiplexing - The act of combining a number of individual message circuits for transmission over a
common transmission path.

Multiplexing Hub - A Company designated central office at which the multiplexing functions are to
channelize analog or digital facilities to individual services requiring a lower capacity or bandwidth.

Network - Refers to the Company’s facilities, equipment, and services provided under this Price list.

Private Line Service — Provides DS1 and DS3) circuits which are specifically dedicated to Customer’s
used between two (2) points specified by the Company and Customer in a Service Order.
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SECTION 1 - TERMS AND ABBREVIATIONS (Cont’d)

Service Commencement Date - The first date on which the Company notifies the Customer that the
requested service or facility is available for use, unless extended by the Customer’s refusal to accept
service which does not conform to standards set forth in the Service Order or this price list, in which case
the Service Commencement Date is the date of the Customer’s acceptance. The Company and the
Customer may mutually agree on a substitute Service Commencement Date. If the Company does not
have an executed Service Order from a Customer, the Service Commencement Date will be the first date
on which the service or facility was used by a Customer.

Served Direct Intraexchange Channel - A path for digital transmission between the customer’s premises
located on the same cable feeder route, less than 3,500 cable feet apart, and having no central office
connection.

Service Order - The written request for dedicated services executed by the Customer and the Company in
the format devised by the Company. The signing of a Service Order by the Customer and acceptance by
the Company initiates the respective obligation of the parties as set forth therein and pursuant to this
price list, but the duration of the service is calculated from the Service Commencement Date. Should a
Customer use the Company’s dedicated service without an executed Service Order, the Company will
then request the Customer to submit a Service Order.

Shared - A facility or equipment system or subsystem that can be used simultaneously by several
Customers.

User - A Customer, joint user, or any other person authorized by a Customer to use service provided
under this price list.
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SECTION 2 - RULES AND REGULATIONS

2.1 Application of Price list

2.1.1 This price list contains the regulations and rates applicable to dedicated
telecommunications services provided by the Company to business customers only. The
services described in this price list are not offered to residential customers.

This price list applies only to the extent that services provided hereunder are used by a
Customer for the purpose of originating, terminating, or completing intrastate
communications. A communication is “intrastate” only if all points of origination and
termination of the traffic are located within the State.

2.2 Scope
The Company undertakes to furnish dedicated services in accordance with the terms and
conditions set forth in this Price list. The provision of service under this price list shall not

create a partnership or joint venture between the Company and Customer.

2.3 Shortage of Equipment and Facilities

All service is subject to the availability of suitable facilities and where the Company can secure
acceptable arrangements with underlying suppliers (for resold services). The Company may
deny service, limit the length of service, or discontinue furnishing services when necessary
because of the lack of acceptable transmission medium capacity, the unavailability of equipment
and facilities, or because of any causes beyond its control.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

Terms and Conditions

2.4.1

242

243

Service is provided on the basis of a minimum period of at least one month, 24-hours per
day. For the purpose of computing charges in this Price list, a month is considered to
have 30 days.

Services requested by a Customer under this price list shall be requested on service order
forms (“Service Orders™) in effect from time to time, which shall contain or reference
this price list, the name of the Customer, a specific description of the service ordered and
applicable bandwidth, the requested start date (“Requested Start Date™), the rates to be
charged, the duration of the services, and the terms and conditions in this Price list.
Customers will also be required to execute any other documents as may be reasonable
requested by the Company, which may supplement the terms and conditions contained in
this Price list.

The Company will make reasonable efforts to meet a Customer’s Requested Start Date.
In the event that a Requested Start Date is altered, Customer’s Requested Start Date will
be changed to reflect the number of days of delay or advance, as appropriate (the “Actual
Start Date™).
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.4 Terms and Conditions (cont’d)

244 The Company’s standard service implementation interval for services provided on the
Company’s owned and operated facilities is forty-five (45) days from acceptance of a
Service Order by the Company’s Customer Care department. Such acceptance shall be
indicated by the signature of a representative of such department on the Service Order.
The standard service implementation interval for services provided by a third party or
either partially or wholly off of any Company owned and operated network shall be
determined on an ICB. The Company shall make reasonable efforts to provide services
within its standard service implementation interval or on Customer’s Requested Start
Date and shall not be liable to pay to the Customer any penalties or damages for
Company’s failure to meet such standard service implementation intervals.

245 Services shall be deemed to begin on the date the Company issues notice that service is
available (the “Actual Start Date™), unless the Company receives written notice from the
Customer within three (3) business days after the Company’s issuance of notice that
service is available, stating that the service is in material non-compliance with applicable
technical specifications.

24.6 Customers may request a delay in the Actual Start date of a Service Order provided that
(i) a written delay request is provided to Company no later than 5 business days prior to
the Requested Start Date or the delayed Requested Start Date, as the case may be, and
(ii) the aggregate number of days requested by such delay request or requests do not
exceed 30 calendar days from the Service Order’s original Requested Start Date. At the
expiration of such 30 day period, the Customer may no longer delay the Actual Start
Date of such Service Order, and Company may begin billing as of such date.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.5 Limitations on Liability

2.5.1 Except as otherwise stated in this section, the liability of the Company for damages
arising out of either: (1) the furnishing of its services, including, but not limited to
mistakes, omissions, interruptions, delays, or errors, or other defects, representatives, or
use of these services or (2) the failure to furnish its service, whether caused by acts or
omission, shall be limited to the extension of Outage Credits to the Customer for
interruptions in service as set forth in section 2.15 of this Price list.

2.5.2  Except for the extension of Outage Credits to the Customer for interruptions in service,
the Company shall not be liable to a Customer or third party for any direct, indirect,
special, incidental, reliance, consequential, exemplary or punitive damages, including,
but not limited to, loss of revenue or profits, for any reason whatsoever, including but not
limited to any act or omission, failure to perform, delay, interruption, failure to provide
any service, or any failure or breakdown of facilities associated with the service.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.5 Limitations on Liability (cont’d)

2.5.3 The Company shall not be liable for any claims for loss or damages involving:

A.

Any act or omission of: (a) the Customer; (b) any other entity furnishing service,
equipment, or facilities for use in conjunction with services or facilities for use
in conjunction with services or facilities provided by the Company; or (c)
common carriers or warehousemen;

Any delay or failure of performance or equipment due to causes beyond the
Company’s control, including but not limited to, acts of God, fires, floods,
earthquakes, hurricanes, or other catastrophes; national emergencies,
insurrections, riots, wars, or other civil disturbances; strikes, lockouts, work
stoppages, or other labor difficulties; criminal actions taken against the
Company; unavailability, failure, or malfunction of equipment or facilities
provided by the Customer or third parties; and any law, order, regulation, or
other action of any governing authority or agency thereof;

Any unlawful or unauthorized use of the Company’s facilities and services;
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.5 Limitations on Liability (cont’d)

2.5.3 The Company shall not be liable for any claims for loss or damages involving (cont’d):

D.

Libel, slander, invasion of privacy, or infringement of patents, trade secrets, or
copyrights arising from or in connection with the transmission of
communications by means of Company-provided facilities or services; or by
means of the combination of Company-provided facilities or services with
Customer-provided facilities or services;

Breach in the privacy or security of communications transmitted over the
Company’s facilities;

Changes in any of the facilities, operations or procedures of the Company that
render any equipment, facilities or services provided by the Customer obsolete,
or require modification or alteration of such equipment, facilities or services, or
otherwise affect their use or performance, except where reasonable notice is
required by the Company and is not provided to the Customer, in which event
the Company’s liability is limited as set forth in this Price list.

Defacement of or damage to Customer premises resulting from the furnishing of
services or equipment on such premises or the installation or removal thereof;
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.5 Limitations on Liability (cont’d)

2.53 The Company shall not be liable for any claims for loss or damages involving (cont’d):

H.

Injury to property or injury or death to persons, including claims for payments
made under Workers’ Compensation law or under any plan for employee
disability or death benefits, arising out of, or caused by, any act or omission of
the Customer, or the construction, installation, maintenance, presence, use or
removal of the Customer’s facilities or equipment connected, or to be connected
to the Company’s facilities;

Any intentional, wrongful act of a Company employee when such act is not
within the scope of the employee’s responsibilities for the Company and/or is
not authorized by the Company; or

Any representations made by Company employees that do not comport, or that
are inconsistent, with the provisions of this Price list.

2.54 The Company and the Customer shall defend, indemnify and hold harmless the other
against and from any and all claims for property damage, physical personal injury or
wrongful death to the extent that such arises out of the negligence or willful misconduct
of the respective indemnifying party, its employees, agents, or contractors in connection
with the provision or use of service or other performance.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

25 Limitations on Liability (cont’d)

25,5 THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS
OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, INCLUDING
WITHOUT LIMITATION THE IMPLIED WARRANTY OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE, EXCEPT THOSE EXPRESSLY
SET FORTH HEREIN. THE OUTAGE CREDITS REMEDY SET FORTH IN
SECTION 2.15 IS THE SOLE AND EXCLUSIVE REMEDY PROVIDED TO
CUSTOMER AND IS IN LIEU OF ALL OTHER REMEDIES.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.5 Limitations on Liability (cont’d)

2.5.6 Customers shall make all arrangements with copyright holders, music licensing
organizations, performers’ representatives or other parties for necessary authorizations,
clearances or consents with respect to transmission contents (“Consents™). Customers shall
indemnify and hold harmless the Company and Providers (as defined below) against and
from any court, administrative or agency action, suit or similar proceeding, whether civil or
criminal, private or public, brought against Providers arising out of or related to the
contents transmitted hereunder (over Company’s network or otherwise) including, but not
limited to, claims, actual or alleged, relating to any violation of copyright law, export
control laws, failure to procure Consents, failure to meet governmental or other technical
broadcast standards, or that such transmission contents are libelous, slanderous, an invasion
of privacy, pornographic, or otherwise unauthorized or illegal. Providers shall be defined
to include the Company, any third party or affiliated provider, operator or
maintenance/repair contractor of facilities employed in connection with the provision of
services under this price list. The Company may terminate or restrict any transmissions
over the network if, in its judgment, (a) such actions are reasonably appropriate to avoid
violation of applicable law; or (b) there is a reasonable risk that criminal, civil or
administrative proceedings or investigations based upon the transmission contents shall be
instituted against Providers. Customer agrees not to use services for any unlawful purpose,
including without limitation any use which constitutes or may constitute a violation of any
local, state or federal obscenity law.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.6 Testing and Adjusting

Upon suitable notice, the Company may make such tests, adjustments, and inspections as may be

necessary to maintain the Company’s facilities in satisfactory operating condition. No

interruption allowance will be credited to the Customer for the period during which the Company
makes such test, adjustments, or inspections.
2.7 Provision of Equipment and Facilities

2.7.1 The Customer has sole responsibility for installation, testing and operation of facilities,
services and equipment (“Customer Facilities”) other than those specifically provided by
the Company as part of the services described in a Service Order. In no event will the
untimely installation or non-operation of Customer Facilities relieve Customer of its
obligation to pay charges for service after the Actual Start Date.

2.7.2  Any equipment provided by the Customer must be itemized on a schedule listing all such
Customer-provided equipment and appended to the Service Order to which use of that
equipment relates (“Customer Equipment Inventory™). The Company shall not be obligated
to provide service if the Customer will be providing any of its own equipment unless and
until such equipment is itemized on the applicable Customer Equipment Inventory.

2.7.3  Title to all facilities provided by the Company, its agents, contractors, or suppliers in
accordance with this price list remains in the Company, its agents, contractors, or
suppliers.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.8 Special Construction

Subject to the arrangement of the Company and to all of the regulations contained in this Price
List, special construction of facilities may be undertaken on a reasonable effort basis at the
request of the Customer. Special construction charges will be determined as described herein on
an ICB. Special construction is that construction undertaken:

2.8.1 where facilities are not presently available, and there is no other requirement for the
facilities so constructed;

2.8.2 of a type other than that which the Company would normally utilize in the furnishing of
its services;

2.8.3  over a route other than that which the Company would normally utilize in the furnishing
of its services;

2.8.4 ina quantity greater than that which the Company would normally construct;

2.8.5 on an expedited basis;

2.8.6  where a change in service is made after the service has been installed;

2.8.7 onatemporary basis until permanent facilities are available;

2.8.8 involving abnormal costs; or

2.8.9 in advance of its normal construction.
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29

2.10

SECTION 2 - RULES AND REGULATIONS (Cont’d)

Prohibited Uses

2.9.1

29.2

293

294

The services the Company offers shall not be used for any unlawful purpose or for any
use which the Customer has not obtained all required governmental approvals,
authorization, licenses, consents, and permits.

The Company may require applicants for service who intend to use the Company’s
offering for resale and/or for shared use to file a letter with the Company confirming that
their use of the Company’s offering complies with relevant laws and regulations,
policies, orders, and decisions.

The Company may require a Customer to immediately shut down its transmission if such
transmission is causing interference to others.

A Customer, joint user, or authorized user may not assign, or transfer in any manner, the
service or any rights or obligations associated with the service without the written
consent of the Company. Any such assignment or transfer of Customer’s rights or
obligations without such consent shall entitle the Company to terminate service, at its
option, upon ten (10) days’ prior written notice to Customer.

Customer Premises Provisions

2.10.1 The Customer shall provide the personnel, power, and space required to operate all

facilities and associated equipment installed on the premises of the Customer.

2.10.2 The Customer shall be responsible for providing Company personnel access to premises

of the Customer at any reasonable hour for the purpose of testing the facilities or
equipment of the Company.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.11  Liability of the Customer

2.11.1

2.11.2

The Customer will be liable for damages to the facilities of the Company and for all
incidental and consequential damages caused by the negligent or intentional acts or
omissions of the Customer, its officers, employees, agents, invitees, or contractors where
such acts or omissions are not the direct result of the Company’s negligence or
intentional misconduct.

To the extent caused by any negligent or intentional act of the Customer as described in
2.11.1, preceding, the Customer shall indemnify, defend, and hold harmless the
Company from and against all claims, actions, damages, liabilities, costs, and expenses,
including reasonable attorneys’ fees, for (1) any loss, destruction or damage to property
of any third party, and (2) the death of or injury to persons, including, but not limited to,
employees or invitees of either party, and (3) any liability incurred by the Company to
any third party pursuant to this or any other price list of the Company, or otherwise, for
any interruption of, interference to, or other defect in any service provided by the
Company to such third party.

2.12  Customer Equipment and Channels

2.12.1

Interconnection of Facilities

A, Customer provided terminating equipment such as CSUs, multiplexers, and other
terminating equipment may, at the Customer’s request, be provided by the
Customer, at the Customer’s expense. Carrier makes no guarantees or warranties
as to the performance of Customer provided equipment.

B. In the event the Customer should desire to collocate Customer owned equipment

in a facility owned (or leased) and operated by the Company for the purpose of
interconnecting the Customer owned equipment with the Company’s network,
the Customer and Company shall enter into an ICB agreement specifying the
terms and conditions relating to such colocation.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.12  Customer Equipment and Channels (cont’d)

2.12.2 Inspections

The Company may, upon notification to the Customer, at a reasonable time, make such
tests and inspections as may be necessary to determine that the requirements regarding
the equipment and interconnections are being complied with in respect to the installation,
operation and maintenance of Customer-provided equipment and in the wiring of the
connection of Customer channels to Company-owned facilities.

2.13  Customer Deposits

2.13.1 General

A.

To safeguard its interests, the Company may, at any time prior to or after the
Actual Start Date, require a Customer to post a deposit or irrevocable letter of
credit, at the Company’s option, to secure the Customer’s payment for the term
of the service requested.

When a service is discontinued, the amount of a deposit, if any, will be applied
to the Customer’s account and any credit balance will be refunded. Before the
service is discontinued, the Company may, at its option, return the deposit or
credit it to the Customer’s account. If the amount of the deposit is insufficient to
cover the balance due to the Customer’s account, the Company retains the right
to collect any amounts owing after the deposit has been applied plus any costs
related to the collection of any remaining balance.

Deposits held will accrue at an annual interest rate of two (2) percent per annum
without deductions for any taxes on such deposits. Interest will not accrue on
any deposit after the date on which reasonable effort has been made to return it
to the Customer.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.13  Customer Deposits (cont’d)

2.13.2 Failure to Post a Deposit

Should a Customer fail to post a deposit or letter of credit as may be required by the
Company within fifteen (15) days of the Company’s notice of such a requirement, or
should the Customer fail to abide by the terms of any letter of credit or deposit
agreement, the Company may deny service prior to the Requested Service Date or
terminate service after the Actual Start Date upon 60 days’ notice to the Customer.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.14  Payment Arrangements

2.14.1 Payment for Service

The Customer is responsible for the payment of all charges for facilities and services
furnished by the Company to the Customer.

A.

Taxes

The Customer is responsible for payment of any sales, use, gross receipts, excise,
access or other local, state and federal taxes, charges or surcharges (however
designated) (excluding taxes on the Company’s net income) imposed on or based
upon the provision, sale or use of the Company’s services by Customer.

Universal Service Contributions

The Company shall recover from the Customer any contributions the Company
is required to make as a result of the service provided to the Customer to any
state or federal fund established to further universal access, telecommunications
relay services, local number portability or similar government sanctioned
funding mechanisms. In the event that any of the service provided to the
Customer is exempt from such contribution requirements, the Customer shall
provide, in a manner requested by the Company, documentation evidencing such
exemption.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.14  Payment Arrangements (cont’d)

2.14.2 Billing and Collection of Charges

The Customer is responsible for payment of all charges incurred by the Customer or
other users for services and facilities furnished to the Customer by the Company.

A.

Non-recurring charges service are billed upon placement of the order for service
by the Customer and are due and payable within 30 days after the date of the
invoice (“Due Date”).

The Company shall present invoices for Recurring Charges monthly to the
Customer, in advance of the month in which service is provided, and Recurring
Charges shall be due and payable with 30 days after the date of the invoice
(“Due Date™). When billing is based upon Customer usage, usage charges will
be billed monthly for the preceding billing period.

When service does not begin on the first day of the month, or end on the last day
of the month, the charge for the fraction of the month in which service was
furnished will be calculated on a pro rata basis. For this purpose, every month is
considered to have 30 days. Prorated charges are billed following receipt of
service and are due and payable within 30 days after the date of the invoice
(“Due Date™).
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.14  Payment Arrangements (cont’d)

2.14.2 Billing and Collection of Charges (cont’d)

D.

Billing of the Customer by the Company will begin on the Actual Start Date,
which is the day on which the Company notifies the Customer that the service or
facility is available for use, except that the Actual Start Date may be postponed if
(i) the Customer provides the Company a written delay request no later than five
(5) business days prior to the Requested Start Date, and (ii) the aggregate
number of the days requested by such delay request does not exceed thirty (30)
calendar days from the Service Order’s original Requested Start Date. At the
expiration of such thirty (30) day period, the Customer may no longer delay the
Actual Start Date of such Service Order and the Company may begin billing as
of such date.

The Company may make billing adjustments for a period of two (2) years after
the Due Date of an invoice, or two (2) years after the date a service is rendered,
whichever is later.

If any portion of the payment is received by the Company after the Due Date, or
if any portion of the payment is received by the Company in funds which are not
immediately available upon presentment, then a late payment penalty shall be
due to the Company. The late payment penalty shall be the portion of the
payment not received by the date due, multiplied by a late factor. The late factor
shall be the lesser of:

1) arate of 1.5 percent per month; or

2) the highest interest rate which may be applied under state law for
commercial transactions, which shall accrue from the Due Date.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.14  Payment Arrangements (cont’d) »

2.14.3 Billing Disputes

A.

General

All bills are presumed accurate, and shall be binding on the Customer unless
notice of the disputed charge(s) is received by the Company within 30 days of
the Due Date. For the purposes of this section, “notice” is defined as written
notice to the Company, containing sufficient documentation to investigate the
dispute, including the account number under which the bill has been rendered,
the date of the bill, and the specific items on the bill being disputed. Such notice
may be sent to the Company by calling, toll free, 1-866-767-2767, or by writing
to: Global Telecom & Technology Americas, Inc., 8484 Westpark Drive, Suite
720; McLean, VA 22102.

Late Payment Charge

D The undisputed portions of the bill must be paid by the Due Date to
avoid assessment of a late payment charge.

2) In the event that a billing dispute is resolved by the Company in favor of
the Customer, any disputed amount withheld pending resolution of the
billing dispute shall not be subject to the late payment charge, and the
Customer shall receive an adjustment on its next bill.

3) In the event that a billing dispute is resolved in favor of the Company,
the Customer shall pay the late payment charge.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.14  Payment Arrangements (cont’d)

2.14.3 Billing Disputes (cont’d)

C. Unresolved Billing Disputes

If notice of the disputed charge(s) is received by the Company within 30 days of
the Due Date, the Customer may take the following course of action.

1) First, the Customer may request and the Company will provide an in-
depth review of the disputed amount.

2) Second, if after investigation and review by the Company, a
disagreement remains as to the disputed amount, the Customer may file
an appropriate complaint with the Florida Public Service Commission.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.14  Payment Arrangements (cont’d)

2.14.4 Suspension of Service for Cause

A.

In the event payment in full is not received from Customer on or before 30 days
following the date of the invoice, the Company may suspend all or any portion of
service to the Customer. The Company shall exercise this suspension by
providing Customer with a minimum of 10 days’ written notice specifying the
past due amount and the services to be suspended. If Company receives the
entire past due amount within the 10 day notice period, then Customer’s service
will not be suspended.

If only a portion of the service is initially suspended pursuant to the Company’s
written notice, and Customer fails to pay the specified past due amount within an
additional ten (10) days after the partial suspension of service, then after the
additional ten (10) day period, Company may suspend all or any additional portion
of the service, with no additional written notice. Further, after the additional ten
(10) day period, Company may continue suspension until such time as Customer
has paid in full all charges then due, including any late fees as specified herein.
Following such payment, Company shall reinstate Customer’s services, subject to
the Company’s right to require the Customer to post a deposit or irrevocable letter
of credit as specified in section 2.13 of this price list.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.14  Payment Arrangements (cont’d)

2.14.4 Suspension of Service for Cause (cont’d)

C.

Upon violation of any of the other material terms or conditions for furnishing
service the Company may, by giving 30 days prior notice in writing to the
Customer, discontinue or suspend service without incurring any liability if such
violation continues during that period.

In the event of fraudulent use of the Company’s network, the Company may
without notice suspend or discontinue service. The Customer will be liable for
all related costs. The Customer will also be responsible for payment of any
reconnection charges.

Upon any governmental prohibition or required alteration of the services to be
provided or any violation of an applicable law or regulation, the Company may
immediately discontinue service without incurring any liability.

Upon the Company’s discontinuance of service to the Customer under this
section, the Company, in addition to all other remedies that may be available to
the Company at law or in equity or under any other provision of this price list,
may declare all future monthly and other charges which would have been
payable by the Customer during the remainder of the term for which such
services would have otherwise been provided to the Customer to be immediately
due and payable (discounted to present value at six (6) percent).

Except for suspension of service pursuant to section 2.14.4(E), preceding,
suspension of service shall not affect the Customer’s obligation to pay for the
service.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.14  Payment Arrangements (cont’d)

2.14.5 Ancillary Services and Charges

Any ancillary services and charges not described in this section will be considered
special requests and will be handled on an ICB.

A.

Order Change Charge — Change of Service Date

If a Customer desires to change the date on which Customer has requested that
service be available, other than a request to expedite service pursuant to Section
2.8.5, Customer may be charged an Order Change Charge. Such charge will not
apply to the Customer’s first change of service date request, as long as such
request is made more than fifteen (15) business days prior to the original
Requested Start Date. If Customer makes a second change of service date
request, or such change is requested less than fifteen (15) days prior to the
original Requested Service Date, Customer will be charged an Order Change
Charge. Customer will also be charged for any charges incurred by the
Company from third party providers as a result of Customer’s request for change
of service date.

Order Change Charge — Change of Information in a Service Order

If a Customer requests a change to the information contained in a Service Order
(other than a change of service date) prior to completion of installation of the
Service, Customer may incur an an Order Change Charge. No Order Change
Charge will be incurred, however, if such requested change is administrative in
nature (i.e., billing address, contact information, etc.).
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.14  Pavment Arrangements (cont’d)

2.14.5 Ancillary Services and Charges (cont’d)

C. Cancellation of Service Order

If Customer desires to cancel a Service Order prior to installation and acceptance
of the service, Customer will be assessed an Order Cancellation Charge as well a
charge to reimburse the Company for any out of pocket expenses incurred by the
Company in preparation to provide the service. Out of pocket expenses include
but are not limited to the cost of the equipment, facilities, and material, the cost
of installation, engineering, labor, and supervision, general and administrative
expense, other disbursements, depreciation, maintenance, taxes, provision for
return on investment, and any other costs associated with the special
construction or arrangements.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.15  Qutage Credits for Interruptions in Service

2.15.1 General

A.

An Outage Credit will be given when service is interrupted in a duration equal to
or greater than thirty (30) minutes, except as specified below. For DS-3 service,
an interruption occurs when there has been a loss of signal or when two
consecutive 15 second loop-back tests confirm the observation of a bit error rate
equal to or worse than 1 x 107,

An interruption period begins upon the earlier of the Company’s actual
knowledge of the interruption or the Company’s receipt of notice from the
Customer of the interruption. An interruption period ends when the service,
facility or circuit is operative.

A Customer shall be entitled to an Outage Credit upon the Company’s receipt of
the Customer’s written request for such Outage Credit.

The Outage Credit shall be in the amount of 1/720 of the monthly recurring
charge for the service for each hour in excess of the first thirty (30) minutes that
the service is interrupted.

All Outage Credits shall be credited on the Customer’s next monthly invoice for
the affected service.

The Outage Credit as set forth in this section shall be the sole and exclusive
remedy of a Customer in the event of any interruption.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.15  Allowances for Interruptions in Service (cont’d)

2.15.2 Limitations of Qutage Credits

No Outage Credit will be made for any interruption in service that is:

A. Of a duration of less than thirty (30) minutes;

B. Caused by the Customer or others authorized by the Customer to use the service:

C. Due to scheduled maintenance where the Customer has been notified of the
scheduled maintenance in advance;

D. Caused by an interruption or failure on another carrier’s network connected to
the service of the Company;

E. Due to the failure of power, facilities, equipment, systems, connections, or
services not provided by the Company;

F. Due to circumstances or causes beyond the control of the Company; or

G. During any period in which the Company is not given full and free access to its
facilities and equipment for the purposes of investigating and correcting
interruptions.

Issued: January 19, 2007 Effective: January 22, 2007
Issued By: D. Michael Keenan, CEO and President

Global Telecom & Technology Americas, Inc.
8484 Westpark Drive, Suite 720
McLean, VA 22102



Global Telecom & Technology Americas, Inc. Florida Price List No. 1
f/k/a Global Internetworking, Inc. Original Sheet 34

SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.16  Cancellation of Service

2.16.1 Cancellation of Service

Once the Actual Start Date has passed, the Customer must pay for the service as
indicated on the Service Order through the term indicated on such Service Order,
regardless of whether the Customer is actually using the service, provided that upon
thirty (30) day’s prior written notice, either the Customer or the Company may, without
any cancellation of service liability, cancel the affected portion of any service if the
Company is prohibited by governmental authority from furnishing, or the Customer is
prohibited from using such portion, or if any material rate or term contained in this price
list and relevant to the affected portion of any service is substantially changed by order
of the Commission, the Federal Communications Commission, the highest court of
competent jurisdiction to adjudicate the matter, or other local, state or federal
government authority.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.17  Customer Liability for Unauthorized Use of the Network

2.17.1 Unauthorized Use of the Network

A. Unauthorized use of the Network occurs when: (1) a person or entity that does
not have actual, apparent, or implied authority to use the Network, obtains the
Company’s services provided under this Price list; or (2) a person or entity that
otherwise has actual, apparent, or implied authority to use the Network, makes
fraudulent use of the Network to obtain the Company’s services provided under
this Price list, or uses specific services that are not authorized.

B. The following activities constitute fraudulent use:

)

2)

3)

Using the Network to transmit a message, locate a person, or otherwise
give or obtain information, without payment for the service;

Using or attempting to use the Network with the intent to avoid payment,
either in whole or in part, of any of the Company’s listed charges by
either rearranging, tampering with, or making connections not authorized
by this Price list to any service components used to furnish the
Company’s services or using fraudulent means or devices, tricks,
schemes, false or invalid number, false credit devices or electronic
devices;

Using fraudulent means or devices, tricks, schemes, false or invalid
numbers, false credit devices, or electronic devices to defraud or mislead
callers.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.17  Customer Liability for Unauthorized Use of the Network (cont’d)

2.17.1 Unauthorized Use of the Network (cont’d)

C. Customers are advised that use of telecommunications equipment and services,
including that provided under this Price list, carries a risk of various forms of
telecommunications fraud (including, but not limited to, toll and PBX fraud
perpetrated by Users who gain access to a Customer’s facilities, account numbers,
security or authorization codes, etc.). Customers should take all necessary steps to
restrict access to their facilities, including the equipment and services provided
hereunder, and to detect and prevent unauthorized use of the equipment and services
provided by the Company under this Price list.
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SECTION 2 - RULES AND REGULATIONS (Cont’d)

2.17  Customer Liability for Unauthorized Use of the Network (cont’d)

2.17.2 Liability for Unauthorized Use

A, Except as provided for elsewhere in this Price list, the Customer is responsible
for payment of all charges for services provided under this Price list furnished to
the Customer or User. This responsibility is not changed due to any use, misuse,
or abuse of the Customer’s service or Customer-provided equipment by Users or
other third parties, the Customer’s employees, or the public.

B. The Customer is liable for all costs incurred as a result of unauthorized use of
the Network, including service charges and any direct, indirect, special,
incidental, reliance, consequential, exemplary, or punitive charges.

C. The Customer is responsible for payment of any charges related to the
suspension and/or termination of service, and any charges for reconnection of
service, incurred as a result of unauthorized use of the Network.
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SECTION 3 -~ DESCRIPTION OF SERVICE
3.1 General

Customers may order from the Company local private line telecommunications transport
services, subject to availability. The term “services” used in this section refers only to such
intrastate telecommunications transport services between two locations traversing the Company’s
end points each of which originate or terminate at a Customer’s or the Company’s designated
location, unless otherwise stated in this price list. Any service provided over a third party’s
facilities, arranged for the Customer by the Company, may be provided on an ICB,

3.2 Local Private Line Service

3.2.1. Description

A. Private Line Service is provided on a point-to-point basis between Customer-
designated and/or Company-designated premises, points of presence, offices,
and/or wire centers within the same Incumbent Local Service Area.
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SECTION 3 - DESCRIPTION OF SERVICE (Cont’d)
3.2 Local Private Line Service (cont’d)
3.2.1. Description (cont’d)

B. Local Private Line Service is provided only where facilities are available and
where the Company can secure acceptable arrangements with underlying
suppliers (for resold services), and is further subject to the technical limitations
of the digital equipment used by the Company. If such equipment, new or
additional facilities, or changes to existing facilities are required for the
provision of this service, additional charges may apply based on the cost
incurred to make the changes.

C. Local Private Line Service is furnished on a full-time basis, 24 hours a day,
seven days a week.

D. Local Private Line Service is available in standard DS1 and DS3 offerings.
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SECTION 3 - DESCRIPTION OF SERVICE (Cont’d)
3.2 Local Private Line Service (cont’d)

3.2.2 Application of Rates and Charges

A. All appropriate rates and charges specified in other sections of this price list are
in addition to the monthly rates and nonrecurring charges specified in section 4.
In addition to any rate or charge established in this price list, the Customer will
also be responsible for any recurring or nonrecurring charges imposed by local
exchange telephone companies incurred by or on behalf of the customer in
establishing and maintaining service. Such charges may be billed by the
Company or directly by the local exchange company, at the Company’s option.

B. The rates for Local Private Line Service consist of a nonrecurring installation
charge, a monthly recurring fixed rate, and a monthly recurring per mile rate
measured using V&H coordinates.
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SECTION 3 - DESCRIPTION OF SERVICE (Cont’d)

32 Local Private Line Service (cont’d)

3.2.2 Application of Rates and Charges (cont’d)

C.

Local Private Line Service rates in effect at the time the service is installed
and/or as of the service order application date will be applicable until the
expiration of the service commitment period. At the expiration of the
Customer’s commitment period, the Customer may select a new payment period
option at current rates or revert to current rates on a month-to-month basis.

In lieu of the rates otherwise set forth in this price list, rates and charges,
including minimum usage, installation, special construction and recurring
charges for the Company services may be established at negotiated rates on an
ICB, taking into account the nature of the facilities and services, the costs of
construction and operation, the volume of traffic, the length of service
commitment by the customer, and use of facilities by other customers. Such
arrangements shall be considered special pricing arrangements, the terms of
which will be set forth in individual customer contracts. However, unless
otherwise specified, the terms, conditions, obligations and regulations set forth
in this price list shall be incorporated into, and become a part of, said contract,
and shall be binding on the Company and customer. Such special pricing
arrangements will be made available to similarly situated customers on a non-
discriminatory basis. The Company will provide notice to the Commission for
all special pricing arrangements, including ICB.
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SECTION 4 - RATES AND CHARGES

4.1 Local Private Line Service

Monthly charges based on minimum one (1) year commitment.

Circuit Charge Mileage NRC
(per mile)
DS1 $650.00 $37.50 $475.00
DS3 $18,00.00 $70.00 $1,050.00
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SECTION 4 - RATES AND CHARGES (Cont’d)
4.3 Ancillary Charges

43.1. Order Change Charge

A. DS-1 $25.00
B. DS-3 $50.00

4.3.2  Order Cancellation Charge

Pre-Engineering Post-Engineering
A. DS-1 $150.00 $200.00
B. DS-3 $250.00 $500.00
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