Sender's Name
Sender's Address
Sender's Phone
Sender's email
Sender's Fax

(Enter Today's Date)

(Enter Recipient's Name) (Must be Legal Entity Name of Property Owner/Developer)
Attn: (Enter Name of Authorized Rep of Recipient)
(Enter Recipient's Address)

RE: (Enter Project Name/Phase of Project/Location) — Network Planning
Dear (Enter Authorized Rep Name):

It is our understanding that (Company Name) is developing and/or constructing residential
homes in the (Development Name and Phase Where Applicable) (the “Development”) located in
BellSouth's franchised service area. In addition to its planning associated with the offering of
basic local exchange voice telecommunications service to the Development, BellSouth is
evaluating the feasibility of offering data, video or video transport and other advanced services
within the Development. However, before BellSouth can commit to providing these additional
services to the Development, we are requesting certain information to assist us in our network
planning process. This information will assist us in determining what types of facilities should
be installed in addition to those required to provide basic local exchange voice telephone service.
We are requesting network planning information concerning the provision of basic local
exchange voice telephone service in a separate letter to you.

You should be aware that you are not required to respond to this letter. However, BellSouth will
not necessarily provide the advanced services described above if it is not able to make a
determination, based on available information, that its investment in the advanced network
facilities required to do so is economically justified.

The information requested below will be used by BellSouth solely for network planning
purposes related to the portion of the BellSouth network that will potentially serve the
Development. BellSouth commits to use any information we receive from you solely for this
stated purpose, and the information you provide will be made available within BellSouth only to
its employees engaged in this aspect of network planning. Under no circumstances will any of
the information you provide be made available without your prior written consent to BellSouth
employees or any other third party engaged in any manner in the design, pricing, marketing, or
sales of BellSouth services or the competitive analysis or monitoring of other service providers.

Moreover, BellSouth may only decline to provide voice service if the specific conditions set
forth in Section 364.025(6)(b and d), Florida Statutes, exist at the referenced location.
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Please respond to the following questions by (Date):

1. Please indicate if any exclusive service arrangements have been agreed to with a provider
other than BellSouth for any of the following services:

Data: Yes No

If no, are such arrangements planned? Yes No
Video: Yes No

If no, are such arrangements planned? Yes No

2. Are any of the following arrangements agreed to or planned?

Data will be exclusively provided and billed to the Home Owners Association:
Yes No

Video will be exclusively provided and billed to the Home Owners Association:
Yes No

3. Will BellSouth be restricted in any way from providing data, video or video transport
services?
Yes No

If the answer above is "yes," please explain, in general terms, how BellSouth will be restricted.

Responses should be provided to the address indicated above and signed below by an authorized
representative of (Company Name) by (Date).

Sincerely,

BellSouth Telecommunications, Inc.

(Enter Sender's Name to Print Under Signature)
(Must be Director Level or Above)(Network Planning

(Owner/Developer Company)

Signed by:

(Authorized Representative)
Printed Name:

Title:

Date:
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