BEFORE THE PUBLIC SERVICE COMMISSION

In re: Petition for approval to amend Rate | DOCKET NO. 070040-EL
Schedules CS-1 and LS-1, by Progress Energy | ORDER NO. PSC-07-0421-TRF-EI
Florida, Inc. ISSUED: May 14, 2007

The following Commissioners participated in the disposition of this matter:

LISA POLAK EDGAR, Chairman
MATTHEW M. CARTER II
KATRINA J. McMURRIAN

ORDER APPROVING AMENDED RATE SCHEDULE SC-1

BY THE COMMISSION:

On January 11, 2007, Progress Energy Florida, Inc. (PEF or Company) filed a Petition for
Approval to Amend Rate Schedules SC-1 (Tariff Sheets 6.110 and 7.112) and LS-1 (Tariff Sheet
6.284). On March 2, 2007, we issued Order No. PSC-07-0194-PCO-EI suspending these
proposed changes. PEF subsequently withdrew its requested change to rate schedule LS-1 on
April 9, 2007. We have jurisdiction over these issues pursuant to Sections 366.04, 366.05, and
366.06, Florida Statutes.

Rate schedule SC-1, which is PEF’s service charges tariff, lists charges for activities such
as initial connection and reconnection of service to a premise. PEF proposes to change the
charges assessed for reconmection of service for accounts with lighting fixtures after
disconnection for nonpayment of bills or violation of Company or Commission rules. The
present charges are $40.00 per account for a reconnection during business hours (Monday-
Friday, 7 A.M. to 7 P.M.) and $50.00 for reconnection at any other time. PEF’s proposed change
will not alter the dollar amount of the charges, but will give the Company the option of assessing
the charge for each lighting fixture on an account, rather than assessing a single reconnection
charge per account.

PEF states that the proposed change is due to the large number of lighting reconnections
it had to perform and the costs incurred for the reconnections. According to PEF, the
reconnections typically occur on accounts with multiple lighting fixtures, such as lighting
accounts from suburban homeowners associations and housing developments. PEF states that it
has been reconnecting 3-4 accounts per week, with a total of 15-50 fixtures. Based on PEF’s
figures, the number of fixtures reconnected annually works out to a range between a minimum of
2,340 (3 x 15 x 52) fixtures and a maximum of 10,400 (4 x 50 x 52) fixtures. More precise
figures are not available as PEF does not keep records of the exact number of lighting fixtures
disconnected and reconnected. PEF has incurred costs between $56.68 and $52.21 per fixture
for disconnection and reconnection, with costs decreasing slightly as the number of fixtures
reconnected for a particular account rise. Nearly 60% of the costs for disconnecting and

RS TRREE M Fol W e

; 3
[T LIS B

L3385 MY b s

Mo oAy

FPSC-COMMISSION CLERK



ORDER NO. PSC-07-0421-TRF-EI
DOCKET NO. 070040-EI
PAGE 2

reconnecting a fixture comes from labor costs and the use of a bucket truck to remove and
replace each fixture’s light bulb. PEF removes the light bulb from light fixtures instead of
shutting off power to them since street lighting is typically on the same lines and circuits that
provide service to homes and businesses, and not on a discrete circuit of its own. A development
of the service charge appears in Attachment A to this Order with costs provided for sample
reconnections with 10, 20, 30, 50 and 90 fixtures. The costs are similar to what PEF provided in
its last rate case.'

PEF asserts that the Company is presently incurring annual costs between $132,631
($56.68 x 2,340) and $542,984 ($52.21 x 10,400) for disconnection and reconnection of lights
for nonpayment of bills. Under the present service charges, PEF is presently receiving revenues
between $6,240 (3 x 40 x 52) and $8,320 (4 x 40 x 52) to cover those costs. PEF states that the
amount presently collected per account is closer to $40 as most of the reconnection work is
scheduled during normal business hours. By subtracting present revenues from present costs,
PEF is presently losing between $126,391 and $534,664 annually for disconnection and
reconnection of lights due to nonpayment of bills. PEF’s proposed amendment to rate schedule
SC-1 will lower the Company’s losses to between $39,031 ($132,631 — (2,340 x $40)) and
$126,984 (8542,984 — (10,400 x $40)).

Although the proposed change in the application of reconnection charges will result in
increased charges to customers reconnecting, the increased cost is easy for customers to avoid by
simply paying bills on time. Approval of the proposed rate schedule will more equitably assign
costs for disconnecting and reconnecting light fixtures to the customers causing the expenses,
and will lessen the amounts being shifted to other rate classes and customers. Accordingly,
PEF’s proposed changes to Rate Schedule SC-1 are hereby approved. PEF shall notify its
lighting customers in a mailing before the change in policy is implemented, and shall provide a
sample calculation of the current and proposed reconnection charge amounts. Revised Tariff
Sheet Nos. 6.110 and 7.112 shall become effective on June 1, 2007.

If a protest is filed within 21 days of the issuance of this order, the tariffs shall remain in
effect with any increase held subject to refund pending resolution of the protest. If no timely
protest is filed, this docket shall be closed upon the issuance of a Consummating Order.

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that Progress Energy Florida,
Inc.’s Petition for Approval to Amend Rate Schedule SC-1 (Tariff Sheets 6.110 and 7.112) is
hereby granted. It is further

ORDERED that Progress Energy Florida, Inc. shall notify its lighting customers in a
mailing before the change in policy is implemented, and provide a sample calculation of the
current and proposed reconnection charge amounts. It is further

! See Order No. PSC-05-0945-S-EI, issued on September 28, 2005, in Docket No. 050078-EI, In Re: Petition for
rate increase by Progress Energy Florida, Inc.
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ORDERED that revised Tariff Sheet Nos. 6.110 and 7.112 shall become effective on
June 1, 2007. It is further

ORDERED that if a protest is filed within 21 days of the issuance of this order, revised
Tariff Sheet Nos. 6.110 and 7.112 shall remain in effect with any increase held subject to refund
pending resolution of the protest. It is further

ORDERED that if no timely protest is filed, this docket shall be closed upon the issuance
of a consummating order.

By ORDER of the Florida Public Service Commission this _14th day of May, 2007.

o [t/

ANN COLE
Commission Clerk
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NOTICE OF FURTHER PROCEEDINGS

The Florida Public Service Commission is required by Section 120.569(1), Florida
Statutes, to notify parties of any administrative hearing or judicial review of Commission orders
that is available under Sections 120.57 or 120.68, Florida Statutes, as well as the procedures and
time limits that apply. This notice should not be construed to mean all requests for an
administrative hearing or judicial review will be granted or result in the relief sought.

Mediation may be available on a case-by-case basis. If mediation is conducted, it does
not affect a substantially interested person's right to a hearing.

The Commission's decision on this tariff is interim in nature and will become final, unless
a person whose substantial interests are affected by the proposed action files a petition for a
formal proceeding, in the form provided by Rule 28-106.201, Florida Administrative Code. This
petition must be received by the Office of Commission Clerk, 2540 Shumard Oak Boulevard,
Tallahassee, Florida 32399-0850, by the close of business on June 4, 2007.

In the absence of such a petition, this Order shall become final and effective upon the
issuance of a Consummating Order.

Any objection or protest filed in this docket before the issuance date of this order is
considered abandoned unless it satisfies the foregoing conditions and is renewed within the
specified protest period.
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Attachment A

Development of Costs By Progress Energy For Disconnection
and Reccnnection of Lighting Fixtures
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Narrative and Supporting Notes

Outdoor Lighting Service Charge:
Reconnect Service After Disconnection for Non-Payment (CONP):

Two trips to the customer service location are needed to disconnect service for non-payment of a
delinquent balance. Approximately haif of all orders are ajtomatically sent for disconnect without manual
review, Customer Accounting Operations clerical personnel manually review the rest of the accounts that
are eligible for collection activity and determine the collection action. With either process, if disconnection is
deemed appropriate, an order is issued to field personmel. The field personnel are dispatched to the
service location to disconnect the service. When the customer contacts the Company and moakes the
required payment and/or arrangements, a second order is dispatched to field personnel 1o restore service
at the customer location. The majority of all orders are then completed through the Mobile Link System
which updates the Customer Service System.

Line # - Derivation v . R
1- £.08 hours administrative labor. Average time required to review delinquent lighting accounts.

$30.78 hourly pay for administrative labor per 2006 Payroli Reports (Based on average for
Supervisors for Customer Service/CAO)

3~ 0.08 hours for Customer Accounting Operations and Customer Service dlerical labor,
Amoumnt of time provided by average time from CAO and Customer Service.

$15.31 bourly pay for clerical labor per 2006 Payroll Reports. {Based on averages for derical
dassifications in CAO/Customer Service).

4- Average of 50 minutes per lighting fixture for field labor, Based on two field trips (25 minutes per
trip) to site location and the amaount of time to:
a. Drive between each lighting fodure
b. Properly set up bucket truck
<. Install cones for traffic guidance
d. Put on appropriate safety gear
e. Climb in bucket and affix safety hamess
f. Raise bucket to height of fixture
g. Replace existing photocell with shorting cap to effectively disconnect light
h, Return bucket to normal position
1 Return truck to normal driving state
} Return cones to truck,

These tems are repeated during the return trip to perform reconnection of service at each lighting
faciiity, with the exception of tem e. This step on the return trip wouid involve removing the

shorting cap and replacing with a new photoeiectric cell.

$ 20.33 hourly pay for Lighting Technicians. Based on 2006 Bargaining Unit handbook for Lighting
Technicians,

d4a-  0.75 hours to travel twice to customer location. Information provided by prior CONP study,
6- 59.60% payroll loading fector per Company Budgeting Policy and Procedures.

8-  $18.27 hourly charge for bucket truck. Information provided by Fleet Services.

9- Materials - Photoelectric Cell to disconnect light - cost $2.65 per light.

11-  15.00% for overhead and contingencies.



Progress Energy Florida
Docket No.070040-El
Summary of Cost per Light Fixture
For Disconnect and Reconnect for Non-Payment

L ADVd

No Lights

10 Lights
20 Lights
30 Lights
50 Lights

90 Lights

Cost @ 340 Diff $40 vs.
Total Cost Cost Per Fixture Sve Charge Avg Cosl
$ 56883 $ 56.68 $ 40000 $  (129.15)
§ 108372 ¥ 56.19 § 800.00 $ (258.29)
$ 1,800.04 $ 63.33 $ 1.200.00 $ (387.44)
§ 283325 $ 52.67 $ 2.000.00 $ (645.74)
$ 468910 $ 2.1 $ 3,600.00 $ {1,162.33}
Avarage Cost 3 52.91
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Progress Energy Florida
Docket No.070040-El
Summary of Cost per Light Fixture

For Disconnect and Reconnect for Non-Payment

Input Assumptions:

Avg Field Labor per Light - discirecon
Treave! Time - 2 Round Trips
Administrative Labor

Clencal Labor

Adrinistrative Labor Hourly Rats
Clerical Labor Hourly Rate

Bucket Truck - Hourly Charge
Materials - Pholoalectric cel!

Hourly Rale - Lighting Tech

Payroll Loading Rate

General § Administrative Ovethead

50
45
5

5
3078
15.31
18.27

265 Per Light

03
58.600%
15.00%

Minutes
Minutes
Minutes
Minutes
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SCHEQULE E7

FLORIOA PUBLIC SERVICE COMMISSION
COMPANY: PROGRESS ENERGY FLORIDA. INC

DEVELCPMENT OF SERVICE CHARGES

EXPLANATION; Provide tha calculation of the curent cost of providing the services kstsd in Schadule

E£-13b. Al e minimum, s doosmentaton shoud nciude an sslimuie of al labor, vansponation,

rarrabive on e fasks involved in perdanming e service.

cuslosmir aoobunting and overhasd costs inouired in proviing te service. Alse provide 3 shivt

DOCKET NO.. JT0A0-E1
Service Charge: Re-establishmant of Service after Disconnact for Non-Payment - Qutdoor Lighting
Line Task Descripticn Units Rate Sublotal Costs Total Costs
1 Administrative Labor Hours .08 $ 78 $ 246 Number of Lights:
10
2 Clerical Labor
3 Customer Accounting Hours 008 $ 153 122 Field Labor per Lighl
50 Minules
4 Field Labor - Lighting Tech  Hours 833 § 203 189.35
4a Labor - Traved Time Hourg 075 $ 08 1525 Traval Time Round Trg
45 Minutes

5 Subtolal Labor before Loading § 1888

8 Payroli Loading (Lire § * loading rata} 59 600% 11222

7 Total Laber 300.50

8 Bucket Truck - Hourly Charge  Hours 808 $ BT 165.59

9 Malsrials Lights 10 5 265 $26.50

10 Total Charges before Overhead 48289

1 Overhead @ 15% (Line 10 15%) 15.00% 7393

12 Tota! Cost of Providing Service § 58643

foo
13 Cost per Lighting Fixture $ 5668

6 ADVd
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SCHEDULE E7

FLORIOA [

COMPANY: PROGRESS ENERGY FLORIDA, INC

COCHET HD 070040-E1

DEVELOPMENT OF SERVICE CHARGES

SO EXFLANATION: Provda the: calculation of the current ouat of providisy the seivioes Bsted i Schedule
E-130. Ata minimum, this docarsentation shouls inchata ar estimate of &1 labor, bamsnonaton,

nideratve on the tasks ivvolved in perorming the servics.

CUSITEr aocounting and overhead oosts incuived i providing the service. Alse provids a shon

Service Chiarge - Re-gstablishmant of Service after Disconnect for Non-Payment - Outdoor Lighting

Line Task Description Unils Rate Sublotal Cosls Total Costs
1 Administrative Labor Hours 0.08 $ 307 3 246 Namber of Lights:
P
2 Clexical Labor
3 Customer Acoounting Hours 0.08 § 5x 1.22 Field Labor per Light
50 Minules
4 Field Labor - Lighting Tech  Howrs 1867 L S VR 3389
4a Labor - Travel Time HOUrs 075 $§ 203 15.25 Trave Time Round Trip
45 Minutes
5 Sublotal Labor before Loading $  Tsd
6 Payrol: Loading (Line 5 * loading ate) 59 600% 21327
7 Total Labor 5711
8 Bucket Truck - Hourly Charge  Hours 742 3wy 31826
9 Materials Lights N s 285 $53.00
10 Totai Charges before Overhesd 942.37
1 Overhead @ 15% {Line 10 * 15%) 15.00% 141.38
12 Tota Cost of Providing Servics § 108372
TSR
13 Cost per Lighting Fixture $ 519
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SCHEDILE £7 DEVELOPMENT OF SERVICE CHARGES
FUORIDA PUBLIC SERVIEE COMWSSION MWmmmwwmdmmmwnm
N ilb Anmmmwsmmammmamw,mm
COMPANY PROGRESS EMERGY FLORIDA, ING ey aed overtiad oasts incuttedt in sroviiing the saios. Also provide 2 short
narpive on e lasks invoved 1 performing the servics
DOCKET M0 076040-E1
Service Charge:  Re-ostablishment of Service after Disconnact for Noa-Payment - Outdoor Lighting
Lire Task Description Units Rate Subletal Costs Tota! Costs
\ Adrrnisirative Labor Hours 008 $ 3078 $ 246 Numbe: of Lights:
Ky
2 Clerical Labor
3 Customer Accounting Hours 008 31530 1.2 Field Labor per Light
5G Mingtes
4 Field Labor - Lighting Tech  Hours 2500 $ 2% 508.25
4a Labor - Travel Time Hours 075 $§ 2an 1525 Travel Time Round Trip
45 Minules
§ Sublotal Labor belore Loading § 58
6 Payroll Loading (Line 5 * loating rate} 59.600% 314.20
7 Tolai Labor B4139
g Bucket Truck - Mouriy Charge  Howrs 2575 s 1 47045
§ Matstials Lights ¥ $ 268 $79.50
10 Total Charges before Overhead 139134
1 Overread @ 15% (Line 10* 15%) 15.00% 20870
12 Total Cost of Providing Service § 150004
13 Cost per Lighting Fixiure $ 5333

11 90Vd
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SCHEDULE E-7 DEVELOPMENY OF SERVICE CHARGES

FLORIDA PUBLIC GEAVIGE COMM SSION EXPLANATION: Provida ihe cakcylation of the curment coat of providieg the senices isied in Schedule
E-130, A9 mirumurm;, this dooumentation shouk! include & sstimate of alt labor, Jarsponiation,

COMPANY PROGRESS ENERGY FLORICA, INC wit osds nourred it providing the servioe. Ao provide ¥ shont

DOCKET NO: 070040-E1

Raave 01 W ks HvoNed i perioMTIE tha sevice

Sarvica Charge :  Ro-ostablishment of Service after Disconnect for Non-Payment - Outdoor Lighting

tne Task Descripion Units Rae Sublotal Costs Tolal Costs
1 Administrative Labor Hours 408 $ 07 H 248 Nyumber of Lights:
50
FA Clerical Labor
3 Cuslomet Accounting Hours 008 § 153 122 Field Labor per Light
50 Minutes
4 Fiold Labor - Lighting Tech  Hours 4187 $ 203 847.15
4 Labor - Travel Time Hours 0.75 § 203 1525 Travel Time Round Trip
45 Minutes
5 Sublotal Labor before Loating § 86609
6 Payroll Loading {Line 5 * loading rate) £9.600% 51619
7 Tola: Labor 1,382.27
8 Bucke! Truck - Hourly Charge  Hours 4242 $ 827 75.H1
9 Materials Lights 5% 0§ 185 $132.50
] Total Charges befora Overhead 228979
1" Overhead @ 15% (Ling 10 * 15%) 15.00% M347
12 Total Cost of Providing Service § 2633325
R
13 Cost per Lighting Fixture L4 5267
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SCHEDULE &7

FLORIDA PUBLIC SERVIGE COMMISSION

OOCKET NO. 070040 £}

DEVELOPMENT OF SERVICE CHARGES

EXPLANATION: Provide the caltuiabon of the current st of proviiry e sevices Bsled in Schodule

E-33b. Ata minimurm, this documentation shouid indude an astmate of Bl labor, inansporiation,
COMPAKY: FROGRESS ENERSY FLORIDA, NG Castomar ting and

nartatve o1 the tasks irvoived in perdormring e service

i providing the servoe. Algo provide g short

Service Charge 1  Re-establishmant of Service after Disconnect for Non-Payment - Outdoor Lighting

Une Task Description Units Rate - Subtolal Costs TYolal Costs
1 Administrative Labor Hours 208 $ 307 s 248
2 Clerical Labor
3 Customer Accounting Hours 6.08 § 153 1.2

4 Field Labor - Lighting Tech  Hours 7500 $ 2033 1,524.75

4a Labor - Travel Time Hours 878 § 203 1525
5 Subtotat Labor before Loading § 15868
8 Payrok Loading (Lins § " loading rate) 56.600% 92008
7 Total Labor TTaesaz
8 Bucket Truck - Hourly Charge  Hours 7575 3 8y 138395
9 Materials Lights 90 3 265 $238.50

10 Total Charges oefore Overhead 4087
14 Overhead @ 15% {Line 107 15%) 15.00% 61253
12 Totat Cost of Providing Service N
13 Cost per Lighing Fixture $ s2.21

MNumber of Lights:
%«

Field Labor per Light
50 Minutes

Travel Time Round Trip
45 Minutes

€1 4OVd
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