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Investigation and determination of appropriate method for issuing refunds to affected 
customers for apparent overcharges by Global Crossing Telecommunications, Inc. for its 
Homesaver 1 + and Calling Card plans. 
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I I. Parties and their representatives (if any): 

Global Crossing Telecommunications, Inc. (T1720) 

I 2. Interested persons and their representatives (if any): 
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,; i 0 Documentation is attached. f. i 
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Documentation will be provided with recommendation. 
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