WINDSTREAM FLORIDA NON-BASIC RATE INCREASES Md k qéd CONFIDENTIAL

Average Qty, Current Current Proposed Annualized
for Sept "06 - Current Proposed Monthly Annualized Revenue Revenue Annual
Aug "07 Rate Rate Revenue Revenue wiincreases wl/increases Change (+/-)

Business Features

Bus Basic CID Pkg - No CW $ 1299 § 12.99
Anonymous Call Rej - Bus $ 4.00 $ 4.00
Bus Premium CID Pkg - No CW $ 1695 $ 16.99
Bus Ultimate CiD Pkg - No CW $ 1995 § 20.99
Bus Bas Pkg w/D Call ID on CW $ 1299 §$ 12.99
Business Basic Caller ID Pkg $ 1299 $ 12.99
Bulk BNS Charge 13+ Lines $27.50 $ 29.99
Bus Prm Pkg w/D Call ID on CW $ 16.95 $ 16.99
BUS BASIC PKG CF/CW/3W/SP8 $ 1099 § 11.99
Business Caller ID Premium Pkg $ 16.95 % 16.99
Bus Caller ID Ultimate Pkg $ 2099 § 20.99
Billed Number Screening - Paystation $ 3.00 $ 3.00
Custom Code Restr - Option 2A/Bus $ 550 $ 6.99
Custom Code Restr - Option 2A-Key $ 550 % 6.99
Custom Code Restr - Option 2A-PBX $ 585 % 6.99
Customer Controlled Call Forward Busy $ 699 § 6.99
Customer Controlled Call Forward No Answer $ 699 § 6.99
Custom Code Restrictions, Bus Ln $ 550 % 6.99
Custom Code Restrictions PBX $ 535 §% 6.99
Custom Code Restrictions, Key Sys $ 550 % 6.99
Call Trace Centrex - Bus- First $ 650 $ 6.50
Call Forward Call Alert - Bus $ 475 §$ 4.99
Call Forward Call Alert w/Voicemail - Bus $ 275 % 4.99
Call Forward - Remote Answer $ 10.00 $ 10.00
Call Forward Busy Line - Bus $ 475 % 4.99
Call Forward Buz Me - Bus $ 275 % 4.99
l Call Forward No Answer - Bus $ 475 § 4.99 - ;"—:—
CMP CL FWD VARIABLE REMOTE ACC-BUS $ 10.00 $ 10.00 «3 80 .:_]
Cali Forward Call Wave-Bus $ 475 $ 4.99 i C)’
COM__ Caller ID Centrex - First - Bus $ 600 § 699 P
Caller ID - Name & Number - Bus $ 11.00 $ 11.00 L (] =
CTR Centrex Music on Hold $ 2500 $ 25.00 ;f‘ L
Centrex Package 1 - Bus $ 8.00 % 8.00 —~ N
ECR Call Return - Addl Bus $ 550 § 6.50 « o
Call Return - First Bus $ 6.50 $ 6.50 '4" L
GCL Call Selector - First Business $ 6.50 § 6.50 e T
- Call Selector - Add'l Bus $ 400 $ 6.50 i e
OPC Call Tracing - First Bus $ 650 $ 6.50 “j ™y
. Call Tracing - Add'l Bus $ 550 $ 6.50 o
RCA DIRECT IN DIAL TRUNK PBX Rate PBX Rate w4
D DIRECT IN DIAL-1ST 100 $ 37000 $ 370.00
SCR DIRECT IN DIAL ADD'L SECOND 100 NOS $ 18000 § 180.00
—— DIRECT iN DIAL EACH ADD'L 100 NOS OVER 200 $ 50.00 $ 50.00
DID TRUNK TERMINATION $ 20.00 $ 20.00
SGA ——— DIRECT IN DIAL TRUNK $ 4000 $ 40.00
Advanced Digital Service - Bus NRC $ 12500 $ 125.00
SEC [N, Advanced Digital Service - Bus $ 1275 $ 14.00
Centrex Advanced Digital Svc $ 1275 § 14.00
OTH —— Distance Extension Charge 3 3925 % 39.99
ADS Flat Rate Service $ 9500 §$ 99.99
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WINDSTREAM FLORIDA NON-BASIC RATE INCREASES CONFIDENTIAL

Monthly Proposed
Average Qty, Current Current Proposed Annualized
for Sept ‘06 - Current Proposed Monthly Annualized Revenue Revenue Annual
Aug ‘07 Rate Rate Revenue Revenue wilncreases wiincreases Change {+/-)

Business Features

B Channel - Altemate Voice/Data - Service Charge $ 10.00 $ 10.00
B Channel - Altemate Voice/Data - Monthly Rate $ 400 $ 5.00
Call Forward Bus % 699 % 7.99
Call Waiting Bus $ 550 $ 550
CF/CW - Bus $ 850 $ 8.99
CF/CWI/SCB - Bus $ 9.00 $ 9.99
CF/CW/SCB8/3W Call - Bus % 1150 § 11.99
CF/CW/SC30/3W Call - Bus $ 1275 § 12.99
Three-Way Calling Bus $ 650 $ 6.99
8 Number Speed Call - Bus $ 5.00 $ 5.99
30 Number Speed Call - Bus $ 550 §$ 5.99
CW/SCS8 - Bus $ 750 $ 7.99
Enhanced Call Waiting - Bus $ 700 $ 7.99
Catier ID - First Business $ 11.00 $ 11.00
INCOMING SCRN 3# OR COLLECT CL $ 3.00 $ 3.00
Vaice Mail Link Hunt Grp DID % 3.00 % 3.00
CFBB.CFNB & MWI for VM Prdct $ 350 $ 3.50
VM Link Hnt Grp Gtwy $ 350 $ 3.50
ADC Feature Pkg 1/36 Mo - Bus $ 095 $ 1.75
ADC Feature Pkg 1/36 Mo - Gmdf $ 095 % 175
ADC Feature Pkg 1/36 Mo - Bus $ 105 $ 1.75
ADC Feature Pkg 1/60 Mo - Bus $ 090 $ 1.50
ADC Feature Pkg 1/60 Mo - Grdf $ 090 §$ 1.50
ADC Feature Pkg 1/60 Mo - Bus $ 1.05 $ 1.50
ADC Feature Pkg 1/Mo - Bus $ 200 $ 2.00
ADC Feature Pkg 2/36 Mo-Bus $ 240 $ 275
ADC Feature Pkg 2/36 Mo-Grmdf $ 240 $ 275
ADC Feature Pkg 2/60 Mo-Bus $ 230 $ 2.50
ADC Feature Pkg 2/60 Mo-Gmndf $ 230 § 2.50
ADC Feature Pkg 2/Mo- Bus $ 250 $ 3.00
ADC Pfkg 2 Bus Set Ln CD/36 Mo $ 095 §$ 1.25
ADC Pfkg 2 Bus Ln/36 Mo-Gmdf $ 095 $ 1.25
ADC Pfkg 2 Bus Ln CD/60 Mo $ 095 § 1.25
ADC Pfkg 2 Bus Ln/60 mo-Gmdf $ 095 $ 1.25
ADC FPKG 2 Bus Set Ln CRD/Mo $ 095 $ 1.25
VOICE MESSAGING LAMP IND - BUS $ 150 § 1.50
VOICE MESSAGE STUTTER DIAL/BUS $ 050 % 0.50
Preferred Call Forwarding, First Bus $ 599 § 5.99
Preferred Call Forwarding, Add'l Bus $ 500 $ 5.99
PRA Call-By-Call Capability $ 10.00 § 12.99
PRA Digital Access NRC $ 1,200.00 $ 1,200.00
PRA DIGITAL ACCESS $ 1,179.00 $ 1,179.00
PRA D-CHANNEL BACK UP $ 40.00 $ 40.00
DIRECTORY # USED W/ISDN PRI $ 1.00 § 2.99
PRA Caller ID-Number NRC $ 80.00 $ 80.00
PRA CALLER ID-NUMBER $ 1500 § 15.00
PRA CALLER ID-NAME $ 8400 $ 84.00
PRA CALLER ID-NAME NRC $ 160.00 $ 160.00
PRA 24 Month Discount 2% 2%
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WINDSTREAM FLORIDA NON-BASIC RATE INCREASES CONFIDENTIAL

Monthi _Proposed
Average Qty, Current Current Proposed Annualized
for Sept 06 - Current Proposed Monthly Annualized Revenue Revenue Annual

Aug '07 Rate Rate Revenue Revenue

wlincreases wlincreases Change (+/-)

Business Features
PRA 36 Month Discount
PRA 60 Month Discount
Ring +1 - One Addl Tele No - Bus
Ring + Il - 2nd Addn Tele No Bus
Ring + 111 - 3rd Addn Tele No Bus
Remote Cali Forward - Bus

7% 7%

18% 18%

$ 899 § 8.99
$ 1099 $§ 10.99
$ 1199 § 11.99

B1 Rate B1 Rate
Remote Call Forward Bus B1 Rate B1 Rate
Remote Call Fwd PR ADDN ACC FAC B1 Rate B1 Rate
Repeat Dialing - First Bus $ 6.50 $ 6.50
Repeat Dialing - Add'l Bus $ 6.00 § 6.50
Selective Call Acceptance - First Bus $ 500 $ 5.00
Selective Call Acceptance - Add'l Bus $ 400 $ 5.00
Caller ID on CW - Bus $ 250 $ 2.50
Sta Msg Detl Recg 1-50 Ln/Mo-Mo $ 225 % 2.99
Sta Msg Deti Recg 51-100 Ln/Mo-Mo $ 225 % 2.99
Sta Msg Detl Recg 101-150 L.n/Mo $ 225 % 2.99
Sta Msg Detl Recg 150+Lns/Mo-M $ 225 $ 299
Sel Call Rejection - Addl Bus $ 500 $ 6.50
Sel Call Rejection - First Bus $ 650 $ 6.50
Toll Block, Business $ 550 $ 6.99
Toll Block PBX $ 585 § 6.99
Toll Retrictor Key $ 550 $ 6.99
Three Way Calling Usage - Bus $ 125 § 1.25
Call Forward Usage - Bus $ 125 § 1.25
Call Retum Usage - Bus $ 125 § 1.256
Repeat Dial Usage - Bus $ 125 § 1.25
VM Call Fwd Busy & No Ans Transfer - Bus $ 3.00 $ 3.00
Warm Line Business $ 500 $ 5.00
Offset for Business Non-Basic Optional Services
Totals for Business Non-Basic Optional Services
Percentage Increase 3.9731%

Page 3 of 7



WINDSTREAM FLORIDA NON-BASIC RATE INCREASES CONFIDENTIAL

Monthly Proposed
Average Qty, Current Current Proposed Annualized
for Sept 06 - Current Proposed Monthly Annualized Revenue Revenue Annual
Augq 07 Rate Rate_ Revenue Revenue wlincreases wiincreases Change {+/-)

Residential Features
Add'l 80 Days auto Intercept, NRC

1250 $ 12.50
Automatic Intercept NRC 15.00 $ 15.00
Anonymous Call Rej - Res 399 $ 4.99
Centrex Basic Feature Pkg - Res 100 % 1.00
Billed Number Screening 250 $ 3.00
Billed Number Screening - Lifeline Credit (2.50) $ (3.00)
Cust Code Restr - Option 2A/Res 400 $ 4.99
Customer Controlled Call Forward Busy 350 $ 3.50
Customer Controlled Call Forward No Answer 399 $ 3.99
Custom Code Restrictions Res Ln 400 $ 4.99
Call Forward Call Alert - Res 200 $ 2.99
Call Forward Call Alert w/Voicemail - Res 200 $ 2.99
Call Forward Busy Line - Res 2.00 $ 2.99
Call Forward Buz ME - Res 200 $ 2.99
Call Forward No Answer, Res 200 $ 2.99
Call Forward Variable Remote Access - Res 699 $ 6.99
Call Forward Call Wave - Res 2.00 $ 299
Caller 1D - Name & Number - Res First 899 $ 8.99
Caller ID - Name & Number - Res Add'l 750 $ 7.50
Call Retumn - AddI Res 400 $ 4.99
Call Retumn - First Res 699 $ 6.99
Call Selector - First - Res 599 $ 5.99
Cail Selector - Add'i - Res 350 $ 4.49
Call Tracing - Addi Res 400 $ 4.99
Call Tracing - First Res 599 $ 5.99
Advanced Digital Services - Res 1275 § 12.75
Call Forward Res 499 $ 5.99
Three Way Calling - Res 6.00 § 6.00
8 Number Speed Call - Res 599 $ 5.99
30 Number Speed Call - Res 699 % 6.99
CW/SC8 - Res 450 % 5.00
CF/CW -Res 5.00 $ 5.00
CF/CW/SC8 - Res 500 $ 5.00
CF/CW/SC8/3W Call - Res 8.00 $ 8.00
CF/ICWISC30/3W Call - Res 900 $ 9.00
Enhanced Call Waiting - Res 6.99 §$ 6.99
B8ndl CIDNN-EnhCW-CIDCW-SelRej, Res 1195 § 1195
FeatSelect/CID Dix-Encw _ 5 Feat, Res 1595 $ 15.95
FeatSelect/CID Dix-Encw _ 5 Fevm, Res 1595 § 15.95
FeatSelc-CID Dix+5 Feat, Res 1595 § 15.95
FeatSelc-CID Dix+5 Fevm, Res 1595 § 15.95
Caller ID - First Residence, First 799 § 7.99
Caller ID - First Residence, Add'l 6.00 $ 6.00
Lifeline Cr - Restr Opt 2A - Res (4.00) $ (4.99)
Lifetine Credit - Cust Code Restr - Res (4.00) $ (4.99)
VM Link w/Feature Pkgs - Res 250 $ 2.50
Link Hunt Group Res Gateway 250 % 2.50
Lamgp Indicator 150 $ 1.50
VM Stutter, Dial 0.50 $ 0.50
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Residential Features
Preferred Call Forward - Addl - Res
Preferred Call Forward - First - Res
Ring + 1 One AddI Tele No - Res
Ring + 1l - Two Addn Tele No Res
Ring + Il - 3 Addn Tele Nos Res
Res Bas Pkg w/D Call ID on CW
Res Prm Pkg w/D Call ID on CW
Res Ult Pkg w/D Cail ID on CW
Res Basic Pkg CF/CW/3W/SP8
Remote Call Forward Res
Bas Pkg w/D Call ID on CW - Res
Comp Pkg w/D Call ID on CW - Res
Repeat Dialing - Add'l Res
Repeat Dialing - First Res
Windstream Easy Call Pkg - Res
Sel Call Accept - Addi - Res
Sel Call Accept/First/Res
Caller ID on CW - Res
Stand-Alone Essential Pack W/O
Stand-Alone Essential Pack
Sel Call Rejection - Addl Res
Sel Call Rejection - First Res
Toll Restrictor - Residence
Three Way Calling Usage - Res
Call Forward Usage - Res
Call Return Usage - Res
Repeat Dial Usage - Res
VM Call Fwd Busy & No Ans Transfer - Res
Warm Line Residence
Offset for Residential Non-Basic Services

Totals for Residential Non-Basic Optional Services
Percentage Increase

Aug "07 Rate Rate

WINDSTREAM FLORIDA NON-BASIC RATE INCREASES

Average Qty, Current Current
for Sept 06 - Current Proposed Monthly Annualized

Revenue

$ 350 $ 3.99
$ 599 $ 5.99
$ 500 $ 5.00
$ 700 $ 7.00
$ 825 % 8.25
$ 995 $ 9.95
$ 1395 § 13.95
$ 1995 § 19.95
$ 800 $ 8.00
B1 Rate B1 Rate

$ 1195 § 11.985
$ 1495 $ 1495
$ 350 § 3.99
$ 599 $ 5.99
$ 8.00 §$ 8.00
$ 350 $ 3.99
$ 599 § 5.99
$ 200 % 2.49
$ 1595 $ 15.95
$ 1595 § 15.95
$ 350 $ 3.99
$ 4.00 $ 5.99
$ 400 $ 4.99
$ 125 $ 1.25
$ 125 % 1.25
% 125 § 1.25
$ 125 § 1.25
$ 200 % 2.00
$ 3.00 % 3.00
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Revenue

CONFIDENTIAL

Monthly Proposed
Proposed Annualized
Revenue Revenue Annual

wilncreases wlincreases

Change (+/-)

1.999%



Local DA and Directory Services
ADDITIONAL LISTING BUSINESS

ADDITIONAL LISTING RESIDENCE
Additionai Line of Information - Bus
Additional Line of Information - Res
FL DA-AA Billed Messages

Local DA Billed Messages

Coin Paid DA-AA

Nat'l DA Detail

FRGN LSTG MONTHLY BILL-BUS
FRGN LSTG MONTHLY BILL-RES
Foreign Listing Annual Billing - Res
Foreign Listing Annual Billing

NON LISTED TELEPHONE NUMBER

NON PUBLISHED NUMBER

CSTM Nbr Search & Assign - Bus

CSTM Nbr Search & Assign - Res
CUSTOM NBR SVC SEARCH ONLY-BUS
CUSTOM NBR SVC SEARCH ONLY-RES
Offset for Local DA and Directory Services

Totals for Local DA and Directory Services
Percentage Increase

WINDSTREAM FLORIDA NON-BASIC RATE INCREASES

Average Qty,
for Sept "06 -
Aug 07

1 P OO AP PP

©“

P H AP

Current

Rate

2.05
1.25
1.25
1.25
0.37
0.37
0.25
1.25
2.05
1.25
15.00
24.60

1.75

1.90
75.00
25.00
10.00

5.00

Proposed
Rate

PP P PPN

“

©$ H P

CONFIDENTIAL

Monthi
Proposed
Revenue

wiincreases

Proposed
Annualized

Revenue
wllncreases

Current

Monthly
Revenue

Current
Annualized
Revenue

Annual

Change (+/-)

2.10
1.30
1.30
1.30
0.49
0.49
0.50
1.25
210
1.30
15.60
25.20

1.85

1.90
75.00
25.00
10.00

5.00

5.752%
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Miscellaneous Services
CUSTOMIZED CODE RESTR-SVC CHG
SVC RESTORAL TD CHARGE-BUS
SVC RESTORAL TD CHARGE-RES
PREMISE VISIT/CUST OWNED EQUIP
Aenial Drop Relocation Exist Wire
AERIAL DRP RELCTN-NEW FACILITY
Buried Drop Placement - Trench over 100 Feet
Aerial Drop Relocation - Extg Wire over 100 Feet
Buried Drop Placement - Plowed in
Buried Drop Placement - Customer Provided Trench
Full Data Ckt E911 - Interexchange
TELECOM DSPLY DEVICE HEAR IMP
TEL DEVICE FOR DEAF-36MO/S-OPT
HARD/HEAR AMPL HANDSET-REG
LATE PAYMENT CHARGE
N11 Service Number 1-500 Calls
RETURNED CHECK CHARGE
Offset for Miscellaneous Services

Totals for Miscellaneous Services
Percentage Increase

WINDSTREAM FLORIDA NON-BASIC RATE INCREASES CONFIDENTIAL

Monthly Proposed
Average Qty, Current Current Proposed Annualized
for Sept 06 - Current Proposed Monthly Annualized Revenue Revenue Annual
Aug ‘07 Rate Rate_ Revenue Revenue wlincreases w/lncreases Change (+/-
Monthly Proposed
Average Qty, Current Current Proposed Annualized
for Sept '06 - Current Proposed Monthly Annualized Revenue Revenue Annual
Aug 07 Rate Rate Revenue Revenue wlincreases wlincreases Change {+/-)
$ 10.00 $ 10.00
$ 4499 $ 4499
$ 2599 % 25.99
$ 2200 §$ 22.00
$ 12500 $ 12500
$ 17500 $ 175.00
$ 150 § 1.50
$ 125 § 1.25
$ 20000 $ 200.00
$ 150.00 $ 150.00
Contract Rate
$ 8.50 $ 8.50
$ 1350 $ 13.50
$ 2.00 $ 2.00
1.5% 1.7%

Contract Rate

$ 25.00

$

25.00

5.121%
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