
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Compliance investigation of Virtual DOCKET NO. 070560-TI 
Reach Corporation for apparent violation of ORDER NO. PSC-08-0193-CFO-TI 
Rules 25-24.470, F.A.C., Registration ISSUED: March 26, 2008 
Required, and 25-22.032(6)(b), F.A.C., I 
Customer Complaints. 

ORDER GRANTING QWEST COMMUNICATIONS CORPORATION’S REQUEST 
FOR SPECIFIED CONFIDENTIAL CLASSIFICATION OF 

DOCUMENT NO. 003 16-08 

BY THE COMMISSION: 

Pursuant to Rule 25-22.006, Florida Administrative Code (F.A.C.), this order grants 
material in Document No. 003 16-08 “specified confidential classification,” thereby designating 
the material as “proprietary confidential business information” within the meaning of Section 
364.183(3), Florida Statutes (F.S.). This classification exempts the material from the disclosure 
requirements of Section 119.07(1), F.S. 

On January 11, 2008, Qwest Communications Corporation (Qwest) filed a request for 
specified confidential classification. In its request, Qwest seeks confidential classification of 
information contained in Qwest’s response to a subpoena issued on November 26, 2007, by the 
Florida Public Service Commission (Document No. 003 16-08), which consists of information 
regarding Qwest’s business relationship with Virtual Reach Corporation (Virtual Reach) and 
ACCXX Communications, LLC (ACCXX). Qwest claims that the information concerns 
contractual relationships between Qwest and both Virtual Reach and ACCXX, the disclosure of 
which would be adverse to Qwest’s competitive business interests. Such information reflects the 
types of services provided by Qwest, the terms and conditions of the contracts, the prices, and 
the numbers of customers served by Virtual Reach and ACCXX. Attachment A, attached hereto 
and incorporated herein, contains a detailed justification of the confidentiality of the information 
at issue. 

Florida law presumes that documents submitted to governmental agencies shall be public 
records. The only exceptions to this presumption are the specific statutory exemptions provided 
in the law and exemptions granted by governmental agencies pursuant to the specific terms of a 
statutory provision. This presumption is based on the concept that government should operate in  
the “sunshine.” Rule 25-22.006(4)(~), F.A.C., provides that it is the Company’s burden to 
demonstrate that the documents fall into one of the statutory examples set out in Section 
364.183, F.S., or to demonstrate that the information is proprietary confidential information, the 
disclosure of which will cause the Company or its ratepayers harm. 
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Section 364.183(3), F.S., in pertinent part, provides: 

The term “proprietary confidential business information” means 
information, regardless of form or characteristics, which is owned 
or controlled by the person or company, is intended to be and is 
treated by the person or company as private in that the disclosure 
of the information would cause harm to the ratepayers or the 
person’s or company’s business operations, and has not been 
disclosed unless disclosed pursuant to a statutory provision, an 
order of a court or administrative body, or private agreement that 
provides that the information will not be released to the public. 

Pursuant to Sections 364.183(3), F.S., it appears that the material described herein is 
proprietary and should be granted confidential status. As such, Qwest’s request for specified 
confidential classification of its responses to the Commission’s subpoena (Document No. 003 16- 
OS), is hereby granted. 

Based on the foregoing, i t  is 

ORDERED by Chairman Matthew M. Carter 11, as Presiding Officer, that Qwest 
Communications Corporation’s Request for Specified Confidential Classification of Document 
No. 00316-08, as set forth in Attachment A, which is attached and incorporated herein, is 
granted. It is further 

ORDERED that pursuant to Section 364.183, F.S., and Rule 25-22.006, F.A.C., the 
confidentiality granted to the documents specified herein shall expire eighteen (1 8) months from 
the date of issuance of this Order, in the absence of a renewed request for confidentiality 
pursuant to Section 364.1 83, F.S. It is further 

ORDERED that this Order will be the only notification by the Commission to the parties 
conceming the expiration of the confidentiality time period. 
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By ORDER of Chairman Matthew M. Carter 11, as Presiding Officer, this 2 6 t h  day of 
- 7 7 0 0 8 .  

Chairman and Presiding Officer 

( S E A L )  

CCP 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 120.569( l), Florida 
Statutes, to notify parties of any administrative hearing or judicial review of Commission orders 
that is available under Sections 120.57 or 120.68, Florida Statutes, as well as the procedures and 
time limits that apply. This notice should not be construed to mean all requests ,for an 
administrative hearing or judicial review will be granted or result in the relief sought. 

Mediation may be available on a case-by-case basis. If mediation is conducted, it does 
not affect a substantially interested person’s right to a hearing. 

Any party adversely affected by this order, which is preliminary, procedural or 
intermediate in nature, may request: (1) reconsideration within 10 days pursuant to Rule 25- 
22.0376, Florida Administrative Code; or (2) jhdicial review by the Florida Supreme Court, in 
the case of an clectric, gas or telephone utility, or the First District Court of Appeal, in the case 
of a water or wastewater utility. A motion for reconsideration shall be filed with the Office of 
Commission Clerk, in the form prescribed by Rule 25-22.060, Florida Administrative Code. 
Judicial review of a preliminary, procedural or intermediate ruling or order is available if review 
of the final action will not provide an adequate remedy. Such review may be requested from the 
appropriate court, as described above, pursuant to Rule 9.100, Florida Rules of Appellate 
Procedure. 
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ATTACHMENT A 
Page 1 of 4 

ESlIlRlT C - FIEI,D.BY-RBL,I) JUSTIFICAflON 

PBC Subpoean Duma Tecum-001. r i l l  o f  the ~nfn r rna t to r ,  cocr.air,ed 
iri this response ? e  ~ r o p r ~ e c e r y  confrdenrial bus~neas 
f n f o m a c i o n  becsdee IC repreeento ~n:orrracion relating to QCC' LJ 
compet i t ive  Interests under Section 3 6 4 . 1 8 3 1 e ) ,  Florida 
Scrttutes,  and its disclosure wo3ld impair t h e  competitive 
btisinees o f  QCC. QCC's competitive intarests W Q U : ~  be harmed i t  
forced fo diec!ase the :der,t:tiee of its wholeealei network long 
d:star.ce servicet i  C U B C ~ C ~ S  and the epectfic cacrvzces provided 
:c rhase c ~ s r m r e  Fuzzher, this confidential :nfcmtioc 
represents data relaLed to spticiftc CpCC customex ~ ~ i l t x ~ e t s  dnder 
Sectlor. 364.183(d), Flor;da Stacuten, the diacloeure of wh:ch 
uou:d impair t h e  efforts of QCC to contract Eot $foods or 
services on favorable terms. 

PBC 8ubpcann Ducwa Tecum-002. A l l  of the in foraa t lof i  contained 
:n t h i 3  respsnsa i a  proprietary confidential b ~ ~ l n t s ~ l  
.ntomac:on beci::se 1: represents  : nZ i rws t ion  oo?at:ng tc Q a Z ' s  
:&-pet i t ice ; i t ~ r e e t a  Lncer Ssct:or. 3 6 4 .  t d l i e ) ,  F;os;da 
$tacuces,  ir.3 L ~ B  3a5c10.3~re w'3~ild ~ z p a i ~  ;ht ccxr,pa:it;ve 
k.~;siness of GCC. QCC's curipet~civc? t:iteretaca would be h a r e d  2 :  

forced to disclose the ident1t:es of i t s  whoiesnia network Inrq 
dletance s e w i c e s  cut i tomem and the r d a t e d  dhira:icns o f  
se rv ice .  Furthar, t h i s  c o r , f r d e n t i a l  i n f o r m t i o n  repxesmts  data 
r e l a t e d  to specific Qtf customer c o n t r a c t s  mdsr Section 
369,153;61, Flor ida  S t a t s t e a ,  t n e  dieclosure of which wozld 
:**pa:: :?e eifo:<s of pc; TC c o z ~ r ~ c i  f o r  gc3da sz services OD: 
favorakle : ~ r v .  

PSC Subpoena Ducea Tm?um-003. A 1 3  3 €  t h e  intormatron e w t a i n e d  

L n f o r m t i o n  because i t  represents icfar-mcion relatrng to QCC'o 
CMP . i . r .  t h i s  respmse :s proprietary confidential buainess 

COM-competitrve intercita under Section 364.183 ( e ; ,  Floi ida 
aR d ~ a t u c e s ,  azti i : u  d:ecloeare wobld i?ipalr the cospetatLve 
E a 7  - k.w:nesa s€ QX QCC's cmpet:r:ve interests wculd be ha:ma :f . ? t * i x d ~ ~ d  :3 d;sc13s% tfia :dtr . t iz?ea nf ::s vhc:ena:e n e r u o r k  i -xg  
G a  I L , t a : * c e  Y.??L'.'ICt?# cJsr,c\-ers ,ad t f . O  u p 2 : l f l c  3PfVtCP 3ffer:r.p 

-,rrsv:dcd. FArrhez, tnis confidrr.rLs: anfarmacron reareaenis 
data re ia ted  to specific QCC c ~ s t a ~ c r  concracce under Sectaor. 

RCA-364.1E3(d), P l o r i d n  St i l tbtes ,  the disclosure of whLch woula 
~ c ~ i i ~ p & l r  the  efforts QE QCC to contract for goods or aerv:ces on 

=- favorable : e m s .  

' J  
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PSC Subpoena DUCOS Tecum-004. Aii of rhe :r.Ecrmation conta ined  
i n  thts response is p r o p r i e t a r y  caofidrr.tial blts:~ss  
!nformrrt:on bscaase It r ez rcaen te  :nfcm5tlon rcle;:ng PO P p X '  # 
competitive Ineerescu czdrr Section 3 6 4 . : 8 3 ? c ' ,  Florida 
Sta tu tes ,  and i t s  d~sc?oaurr wo2:d impazr the  ccmpet r r rve  
bueicess of Q€C. Wjcc's canqxtitive i r . t e r e s t s  worr'id be harmad i t  
forced LO dsac lose  '.he identitier of  i;s wholarraia network long 
distance services customers and t h e  na:urts and d u r a t i o n s  f o r  
services prcv?dad t o  those C U ~ J ~ O I C ~ S  h r t h e r .  t h a s  
conf ident ia :  information r ep reeenra  da:a related t o  specific CCC' 
customer contracte under Sectior, 369.163:d: e Plcrrida 5tatu:es. 
t h e  d~scloecdra 3L. which waul$ i ~ a i r  t h e  efforts of QCC t c  
c o n t r a c t  for goods o r  services an favorab;e terms. 

PSC Subpoena Ducer Tecum-005. A I 1  of t h e  ir.fotniatior, conta ined  
i n  :his  response 18 proprierary ronfxdentia: buaincss 
information because i t  r ep reaen t s  infornation ro:acing t o  QCC @ 

competitive ir,tarrsscs under  Secticn 364.1E3lr\, F l o r i d a  

m s i n c s s  of QCC. QCC's corpetitivr i n t e r e s t s  C oe ham@* I f  
forced t o  dlsc~oeo the ;dent i t ies of :ts whnlesa3a netvssrk :on$ 
8:eeance s e r v i c e s  cus:cmers and t h e  m t i i t a  and 4urLstior.s for 
5erv1ces provided to those c'ustowrp1. Further, t h i s  
confxden:ral ~nformataar. represents data related eo specific QCt 
cdstoner c o m r a c t s  under Secticr. 364.:63(6), PlGrida S'Latu tea ,  
t h e  d i s c l o s u r e  of which would 1 ~ p a - r  t h e  effort8 uf KXC co 
contract f a r  93048 or services on f a m i a b l e  terms. 

PSC Clubpoem Ducob Tecum-006. A l l  of ~sfcsrmtirios, cm.tamed 
1.2 this reagonee i a  propr i eea ry  confidemiai business 
i c f a m a t i o n  bftearrsa L: representn ~nformation re:dting to i 2Cf ' s  
coa~ttirtve kritezese5 m d e r  SectLon 561.1831s), F:or:&i 
S c a t J t e s ,  and tts cilccclcmre would tqpair the ccrrpec:cive 
oL.sines8 of PCC. QCC's corpeclcive interests wc.i!d be harmed J f  
forced eo d i s c l o s e  rhe idencicirrrm of l t n  ~ h o l c s n : ~  xetwork long 
d?erlaiice 3erv1ces cJst,umers and  t h e  s:wmez of r e t a i l  cmtccmrs 
served where QCC wa5 or :s t h e  m d e r l y i n n  caz r i e r .  k r t h e z ,  
:ha3 ccnfidential in:om+at;on rcpresenrs data  re :ar& to 
gpecifrc SEC C L S ~ C T ~ :  eon=racr3 Jndcr Se:t:or. 3 6 4 .  :&3  (dl ~ 

P:orida S t a r ~ t e s ,  :he discrnsltro of wh?ch would ?.rpaLr the 
o f f ~ r i ~  cf CC: to conix-act t o t  goods or aerv icea  QT, favorable  
t e r m  . 
PSC Subpoena Ducw. Tecum-007. All oi t h e  i r . fo inn t  ion con:a:aed 
ic tl-is response (18 provided e l e c t r o n i c a i r y  m a :'3-PW disk iil 
k z ~ p x  ie:ar-y co:t f .Gent  : a1 m.air,es(r I nf ~rmation U ~ C I ~ J R F  it 
repraser.ts :nfar?a::or. reiat:ng t o  pCC's zomprtittvr i r . t e r e s t s  

StatUteS, and lC8 diSCl@S'Jte Would I??.ppalr t h e  CofRpFtitlve? 
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. .  
T i  0~1134 

Lmka 
FPK s 4 m  

under Sec:?m 3 6 ~ . : 8 3 r e : ,  'Icrida .?.:atu:tes, ariQ L L S  disc1csl;rt 
would inpair t k e  c0Veti i i t -e  b ~ e ~ n ~ a s a  at We. W t ' s  cor rp t t t rve  
:ntercsts would be h.asmed if fcrccJ t o  d i s c l o s e  t h e  crsntraeta 
lor  ice wholesale ijscvicee cuetomera and che r a t e e ,  tern:@, and 
conditions for servkc%ci provided t o  chaee c u a t o m r a .  Further, 
this con'identral informatlo2 rcprehlentr data related t o  
specific QCC cuBtomer comrdcts under Section 364.;83(d), 
Florida Siat2jte8, the drsclasure of which waaild impair 6 k s  
offorre of @cC to corxracr for gwdn o r  mrvxces on favorable 
terns. 

PSC Subpoena Ducr8 Tecura-008. A ? i  ai: tha  informaclan contained 
i n  t h i s  response l e  proprietary confidential business 
information because it represects data related t o  specific QCC 
C U B ~ O M ~  contract@ under Section 3 6 4 . 1 8 3 ( d ) ,  Florida S t b t u t c ~ ,  
regarding t h e  matthad of payment eo QCC, and Lhe disclosure of 
which would impair the efforts of %T to contract f o r  goods or 
04i'trice~~ on favorab:a t a m .  

PSC B u b p r n r  Duo.8 Tmum-009. A:l of the Info-vzicisn car,carr;ed 
i n  t h i s  response i e  progrfetary conf:dent La1 busmess 
:nformat:on because i t  represents data related ta rpceif:c Q X  
cuatomer contracc:O under Section 3 6 4 . 1 8 3 1 4 )  I Florida S i a t u i c l s ,  
cejardtng t h e  method of payment t c  WC, and t n e  dLBcZoRurs of 
-etiich would impair t h e  e f f o r t s  of QCC to ccmCract f o x  goods O? 
services on favorable terms 

Fl*,s~c mtt! t h a t  :h;a f a  a corrected raspcnoe to t h e  wrs;un 
prav:me:y prcvrded f a  tbre t'c: ssicn zfi Dteev&ez 2 4 ,  t:CI*. h * l t h  

' * + S  Ptirng of lt8 xoc:ce cf re:: to Rcgi;est Specrftef 
i:ide:.:ia. ~lassifi;srim, which ccnra;notf a n  Isadve:ren: 

scrivccer'o error. 
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