Lance J.M. Steinhart, P.C.

Attorney At Law
1720 Windward Concourse
Suite 115
Alpharetta, Georgia 30005
Also Admitted in New York Telephone: (770) 232-9200
and Maryland Facsimile: (770) 232-9208

Email: Isteinhart@telecomcounsel.com
July 3, 2008

VIA E-FILING ONLY

Beth Salak, Director

Division of Competitive Markets & Enforcement
Florida Public Service Commission

2540 Shumard Oak Blvd.

Gunter Bldg.

Tallahassee, Florida 32399-0850

(850) 413-6770

RE: Swiftel, LLC
Docket No. 070348-TX

Dear Ms. Salak:

Pursuant to your letter dated February 25, 2008, enclosed please find one original of the
data request responses for Swiftel, LLC.

Please return a stamped copy of the extra copy of this letter in the enclosed preaddressed
prepaid envelope.

If you have any questions regarding this matter, please do not hesitate to call me. Thank
you for your attention to this matter.

Respectfully submitied: .

3 : 64N, Steinhart, Esq.
deorney for Swiftel, LLC

Enclosures
cc: Angie M. Watson
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General Data Requests for 070348-TX

Does Swiftel, LLC provide Lifeline service in any other state? If so, please list the state
and whether this service is provided through resale. In addition, have any of these state
utility commissions received any complaints concerning Swiftel, LLC service in that
state? If so, please describe.

RESPONSE: Swiftel, LLC currently offers Lifeline products in the AT&T services
areas under Resale. To our knowledge there are no open complaints
concerning Swiftel, LLC in any of the states we provide service.

Has Swiftel, LLC received ETC status in any other state? If so, please list the state and
docket number in which ETC status was granted.

RESPONSE: Yes, Swiftel has been granted ETC status in the State of Alabama.

According to 47 CF.R. 54.201(d)(1), A company must offer the services that are
supported by federal universal service support mechanisms either using its own facilities
or a combination of its own facilities and resale of another carrier’s services. Please
provide any UNE or Commercial agreements you currently have in Florida with other
telecommunications carriers or signed evidence of the agreements.

RESPONSE: Please see attached Exhibit “A”.

What facilities, planned or existing, does Swiftel, LLC have in Florida in order to serve
Florida customers?

RESPONSE: Swiftel does not own, operate, or provide service in the State of Florida
through the use of its own facilities. Current plans call for Swiftel to
continue to provide service to its end users through the leasing of switched
port/loop combination UNE’s (previously known as UNE-P) or through
resale.

How many Florida residential and commercial customers does Swifiel, LLC presently
serve?

RESPONSE: Swiftel does not have any commercial customers as their business is only
residential. As of June 14, 2008, Swiftel has 1201 active residential lines.



Florida Public Service Commission

July 3,

Page 3

6.

2008

According to 47 C.F.R. 54.202(d), “A common carrier seeking designation as an eligible
telecommunications carrier under section 214(e)}(6) for any part of tribal lands shall
provide a copy of its petition to the affected tribal government and tribal regulatory
authority, as applicable, at the time it files its petition with the Federal Communications
Commission. In addition, the Commission shall send the relevant public notice seeking
comment on any petition for designation as an eligible telecommunications carrier on
tribal lands, at the time it is released, to the affected tribal government and tribal
regulatory authority, as applicable, by overnight express mail.” Are you requestmg to
provide service in any tribal areas?

RESPONSE: Swiftel is not requesting to provide service in any tribal areas.

Please provide examples about how Swiftel, LLC advertises, using media of general
distribution, the availability of the supported services and what the charges are for these
services.

RESPONSE: Swiftel advertises via postcards through US Mail using a purchased direct
marketing list based on demographic analysis focusing on the lifeline
eligible customer. We also advertise via Television in alternating FOX
affiliates across the state that is published 3 days weekly. Swiftel also has
ads in every Thrifty Nickel paper market in the state with an ad size of 3 x
5 inches. These ads run weekly. Swiftel also has a referral program that is
offered to customers that gives the referee an extra month free for
referring a new customer. Swiftel has flyers in their home market of
Pensacola in the different government offices such as: DCF, SSA, Section
8 housing, Health Departments and bulletins in local grocery markets.
Swiftel is in the process of setting up agents across the states in local food
marts and gas stations for the customers to be able to elther set up new
service or pay on their bills each month. :

Does Swiftel, LLC provide service to its customers via a prepaid service? If so, what
percentage of its customers receive their service via a prepaid service?

RESPONSE: Yes. At present, 100% of Swiftel’s service is provided on a prepaid basis.

What is the average customer bill for a Swiftel, LLC residential telephone customer? In
your response, please include the jurisdictions that this information is obtained from, and
if there are variances in the bills pertaining to Florida customers, delineate those
differences.
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RESPONSE: Swiftel’s average residential customer bill is $37 including taxes &

surcharges. This calculation is generated monthly based on our entire
active customer database. This includes Caller ID, Call Waiting Deluxe,
and 60 Minutes of long distance each month included in the bill. There is
no activation fee period. There is no deposit. The customers will receive
their first 30 days free up front. When Swiftel ETC is designated we will
be able to provide the same exact services for approximately 15.00 per
month (we are currently providing ETC service in AL for this price). We
are able to give this pricing because of the ability to file with the USAC as
a designated ETC. The actual current price in Florida is $28.99 without
taxes.

10. As a condition of receiving local service, are Swiftel, LLC residential customers required
to subscribe to Swiftel, LLC long-distance services?

RESPONSE: No. Customers have the ability to subscribe to a plan that provides basic

dial tone service, which does not require subscription to Swiftel’s long
distance service.

11. What specific plans does Swiftel, LLC have for advertising its offering of Lifeline
Service in Florida?

RESPONSE: Swiftel utilizes Agent payment locations for store signs and brochures.

Periodically advertising is done through local TV, Radio Stations,
newspaper ads and/or trade magazines.

The information provided to the customers will be the information as
shown in both English and Spanish on the Florida PSC website for
Lifeline and Linkup.

12, Describe Swiftel, LLC’s local usage plans pursuant to 47 C.E.R. 54.]101(a)}(2). If phone
service is offered in a bundled package, please describe and enumerate the wire line local
component (charge for local phone service) for which universal service compensation
would be based on?

RESPONSE: Swiftel’s product offerings incorporate customer local usage into its basic

price. We currently do not charge exira fee’s for minutes of usage in
extended local calling areas. Once ETC certified, Swiftel intends to pass
through the appropriate credits reducing the monthly recurring price for
LifeLine approved customers.
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13. Do Swiftel, LLC’s customers have access to competitive directory assistance providers,
as defined as by 47 C.F.R. 54.101(a)(8).

RESPONSE: As a prepaid provider of telephone service, Swiftel routinely blocks access

to services that require billing in arrears. However, Swiftel plans to
comply with 47 C.¥.R. 54.101(a)(8) by providing Lifeline customers,
upon request, access to competitive directory assistance services.

14. Describe the toll-limitation features of Swiftel, LLC. See 47 C.F.R. 54.101(a)}(9).

RESPONSE: As a prepaid provider of residential service, Swiftel routinely orders toll

restriction, which, with the exception of toll free numbers, blocks access to
all 1+ dialing patterns. Pursuant to 47 C.F.R. 54.101(a)(9), toll restriction
is provided at no charge.

15. According to 47 C.F.R. 54.101(c):

If you will be making such a request, what time frame will be necessary for Swiftel, LLC
“to accomplish these network upgrades? Please include in your response all areas for

A state commission may grant the petition of a telecommunications carrier
that is otherwise eligible to receive universal service support under Sec.
54.201, if the party is requesting additional time to complete the network
upgrades needed to provide single-party service, access to enhanced 911
service, or toll limitation. If such petition is granted, the otherwise eligible
communications carrier will be permitted to receive universal service
support for the duration of the period designated by the state commission.

which you are seeking ETC designation.

RESPONSE: Not Applicable.
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16. Pursuant to Florida Statutes Title XXVII, Chapter 364.025 (2), the Florida Legislature
has determined that each felecommunication company should contribute its fair share to
the support of Florida’s universal service objectives and carrier-of-last-resort obligations.
Please elaborate on how Swiftel, LLC plans on fulfilling its responsibility of being the
carrier-of-last-resort?

RESPONSE: Applicant acknowledges it shall provide equal access if all other ETCs in
the Designated Service Area relinquish their designations pursuant to
section 214(e) of the Telecommunications Act of 1996. The FCC’s ETC
Order does not impose a general equal access requirement on ETC
applicants at this time, but instead suggests the applicants acknowledge
that an ETC applicant may be required to provide equal access to long
distance carriers in their designated service area in the event that no other
ETC is providing equal access within the service area. Applicant
acknowledges this potential and will abide by the requirement should it
occur in the future.

17. Because of the significance of being the carrier-of-last-resort, would Swiftel, LLC be
willing to sign an affidavit attesting to your critical responsibilities?

RESPONSE: Yes. Swiftel is willing to sign an affidavit attesting to Swiftel’s critical
responsibilities,

18. Does Swiftel, LI.C understand that there may be an audit of the use of universal service
funds and that the eligible telecommunications service designation is reviewed annually
by state commissions?

RESPONSE: Swiftel, LLC understands that there may be an audit of the use of universal
service funds and that the eligible telecommunications service designation
is reviewed annually by state comumissions.

19. Does Swiftel, LLC have any outstanding complaints at the Federal Communications
Commission? If yes, please provide a synopsis of these complaints.

RESPONSE: Swiftel does not have any outstanding complaints at the Federal
Communications Commission.
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20.

21.

22.

23,

24.

235,

2008

Is Swiftel, LLC’s account current with the Federal Communications Commission in
regards to regulatory fees? If not, please explain what steps, if any, are being taken to
resolve/rectify this situation.

RESPONSE: To the best of Swiftel’s knowledge, Swiftel is up to date on all regulatory
fees,

Is Swiftel, LLC’s account current with the Universal Service Administrative Company in
regards to universal service contributions?

RESPONSE: To the best of Swiftel’s knowledge, Swiftel is up to date on all universal
service contributions.

Please provide a Certification attesting to the best of your knowledge, information and
belief, all statements of fact contained in the request are correct statements of the
business and affairs of the requesting carrier with respect to each and every matter set
forth in this request.

RESPONSE: Please see attached Exhibit “B”

Does Swiftel, LLC understand that any resold Lifeline, Link-Up or TLS service
purchased through AT&T Resale Services cannot be claimed by Swiftel, LLC as access
lines eligible for reimbursement from USAC?

RESPONSE: Swiftel, LLC understands that any resold Lifeline, Link-Up or TLS
service purchased through AT&T Resale Services cannot be claimed by
Swiftel, LLC as access lines eligible for reimbursement from USAC.

Please provide a list of each wire center which Swiftel, LLC is requesting ETC status in
Florida.

RESPONSE: Please see attached Exhibit “C”

Please provide Swiftel, LLC’s corporate structure.,

RESPONSE: The Company is a stand-alone entity, owned by one individual, Angie M.
Watson.
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26. Please provide a list of Swiftel, LLC owners or corporate officers and indicate if any are
also owners or corporate officers of any other Telecommunication Companies.
RESPONSE: Angie M. Watson — President

27. Please provide an example of a typical Swiftel, LLC residential and business customer
bill.

RESPONSE: Please see attached Exhibit “D”

28. Please provide the 2006 or, if available, the 2007 Financial Statements for Swiftel, LLC.

RESPONSE: Please see attached Exhibit “E”



EXHIBITS

Exhibit A — Evidence of UNE Agreements
Exhibit B - Certification

Exhibit C — Wire Centers

Exhibit D — Sample Residential Customer Bill
Exhibit E ~ Financial Statements
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® BELLSOUTH®

Business Markets

675 West Peachtree Street, NE | ‘ Betty 1. Byrd
Room 34591 404-927-7896
Atlanta, GA 30375 FAX: 404 529-783%
May 29, 2007

Mrs. Angie M. Franco
Swifiel, LLC

3048 Cobblestone Drive
Pace, FL. 32571

Dear Mts. Franco:
Enclosed for your files is a fully executed signature page for the Interconnection Agreement between
BeliSouth Telecommunications, Inc, dba AT&T FL, and Swiftel, LLC. The agreement is for the state of
Florida effective a8 of June 28, 2007.
Also ‘enciosed, pursuant to Attachment 6, Section 3.2 is BellSouth’s blanket Jetter of authorization.
BellSouth will file this Agreement with the appropriate Public Service Commissions for approval.
if you have any questions relative to the Agreement, please call me at 404-927-7896.

' Sincerely,

7 ]

Betty J. Byrd
Manager — Wholesale Customer Care

Enclosures
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Amendment to the Agreement
Between
Swiftel, LL.C
-and
BeliSouth Telecommurications, Inc, '

d/b/a AY&T Alabams, AT&Y Florida, AT&T Georgla,
AT&T Kentueky, AT&T Lonisiana, AT&T Mississippi,

AT&T North Caroline, AT&T South Carolina snd

. AT&T Tennessee

Dated June 28, 2007

Pursuant to this Amendment, {the “Amendment”), Swiftel, LLC (Swiftel, LLCO),
and BellSouth Telecommunications, Inc. d/b/a AT&ET Algbama, AT&T Florida, AT&T Georgia,
AT&T Kentucky, AT&ET Louisisna, AT&T Mississippi, AT&T North Caroline, AT&T South
Carolina and AT&T Tennessee (“AT&T™), hereinafter referred to collectively as the “Partics,”
hereby agree to amend that certain Interconnection Agreement between the Parties dated October
13, 2007(Agreement) to be effective thirty (30) calendar days after the date of the Iast signature
exectiting the Amendment (Effective Date), ‘

WHEREAS, AT&T and Swiftel, LLC entered into the Agreement on June 28,
2007, and; '

NOW THEREFORE, in considecation of the mutual provisions contained herein
and other good and vahuable consideration, the receipt and sufficiency of which are hereby - *
acknowledged, the Parties hereby covenar and agree as follows:

1. A&d the Tandem Intermediary Chirge(s) in Attachment 3, Exhibit A, of the
Agreement with those reflected in Amendment Exhibit 1, attached hereto and
incotparated herein by this reference., :

2. Al of the other provisions of the Agreement, dated October 13, 2067_, shall remain in
full force and effect.

3. Either or both of the Parties are authorized to submit this Asnendment to the
Tespective state regulatory authorities far approval sibject to Section 252(¢) of the
Federal Telecommunications Act of 1996,

4. In entering into this Amendment, neither Party waives, and each Party expressly
reserves, any rights, retedies or arguments it may have at law or under the
intervening law or regulatory change provisions in the underlying Agpreement
(including intervening law rights asserted by either Party via written notice predating
this Amendment) with respect to any orders, decisions, legisiation or proceedings and
any remands thereof, which the Parties have not yet fully incorporated fnto this
Agreement or which may be the subject of further review,

TV R e b L

B4/88
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Local Service Providers
Blanket Agency Agreement Letter for AT&T

I am an official of AT&T and am authorized to commit my corpany. to the conditions stated herein:

L.

Letter of Authorization

AT&T will not submit any requests or inquiries for telecommunications services provisidning
under Blanket Agency Agreement procedures to Swiftel, LLC (Swiftel, LLC) that it does not have
proper anthorization from the End User upon whose behalf service is offered.

AT&T has entered into an agreement to provide local service for the End User.

The agreement between AT&T and the End User provides that AT&T is responsible for
representing the End User in all requests relating to telecommunications service, The agreement
between AT&T and the End User holds the End User responsible to AT&T for ali charges incurzed
on the End User’s behalf.

The End User will deal directly with AT&T on all inquiries concerning ifs telecornmnications
service. This may inclade, but is not limited to, billing, repair, directory listing, and number
portability.

Swittel, LLC is authorized to release all information regarding the End User’s telecommunications
service to AT&T,

In the event that the End User challenges action taken by Swiftel, LLC as & result of the above-
mentioned service requests, AT&T will provide evidence of proper End User authorization and
indemnify and hold harmless Swiftel, LLC and its affiliates for any damages or losses, including
but not limited to vnauthorized change charges, resulting from AT&T request for information
regarding the end user’s accowst for which it did not have proper End User authorization,

In the event that the End User challenges billing, which resuited from telecommunications service
requests for information submitted to Swiftel, LLC by AT&T, AT&T will indemnify and hold
harmiless Bwiftel, L.LC and its affiliates for any damages, losses, costs and attorney’s fees, if any,

~ arjsing from Swiftel, LLC supplying the information requested by AT&T.

In the event that the End User disputes actions taken by Swiftel LLC as 2 regult of 2 submission by
AT&T of a service request for disconnection or termination of & previously submitted
telecommuunieations service request for which it did not have proper End User authorization,
AT&T will indemnify and hold harmless Swiftel, LLC and its affiliates for any damages, losses,
costs and attorney’s fees, if any, resulting from said dispute, ‘ '

Page 1 of 2

B5/ 08
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9. This Agreemeni shall continue in effect unless cancelled by prior written notice by Swiftel, LI.C or
by AT&T thirty (30) days prior to the effective date of cancellation. Cancellation shall not release
or lizait any matters accutring prior to the cancellation of this Blanket Agency Agreement,

Name:

Kristen E. Shore

Title:

Director

Dlats: ‘ {/Z— ?A <

Page2 of2
Letter of Apthorization '
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Geperal Terms and Conditiong
Signature Page

IN WITNESS WHEREOF, the Parties have executed this Agreement the day and year |

written below.

BeliSouth Telecommunications, Ine.
d/b/a ATE&T Alubama, AT&T Florida,

AT&T Georgia, AT&T Kentueky,

AT&T Louisiana, AT&T Mississippl,
AT&T Norih Carolina, AT&T South

Caroline and AT&T Tennessee

 Swiftel, LLC

By: &"(\C\Lﬁ PT L0

PAGE B7/88

By: 4 : fcy{'ékz(

4.
.Name: ﬁm& ‘:\'Oﬁw_

Name: Kristen E. Shore

Title: Director

b
Title: ?f%\dﬂm\'

Date: V% Ot

Date: {/29:/& .

Version: 2067 Standard ICA.
Q4726007

GCCE 26 of 48
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CERTIFICATION

State of Florida )
)ss
County of Escambia )

Angie M. Watson makes under oath and says that she is the President of Swiftel, LLC.

That she has examined the foregoing General Data Request Responses on behalf of Swiftel, LLC
and that to the best of her knowledge, information, and belief, all statements of fact contained in
said General Data Request Responses are true, and the said General Data Request Responses is a
correct statement of the business and affairs of Swiftel, LL.C with respect to each and every
matter set forth in the General Data Request Responses.

Angie I\@Natson
Presiden

State of € loviden

County of o YC~

Signed and sworn to (or affirmed) before me onouns Ve , 2008, by Angie M. Watson on
behalf of Swiftel, L1LC

WELISSAL KERCHER LQ, W\ l l
Notary Public, State of Florida L |
COmmiss'mn#DDsea?sg My Commission Expires
My comm. enpires June 25, 2011

FL
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Exhibit 1

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELESOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BFLLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SQUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOCUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL. & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL. TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSCUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL

BOCA RATON
BROOKSVL
BALDWIN
BELLEGLADE
BUNNELL
BRONSON
BOYNTONBCH
COCOABEACH
CEDAR KEYS
CHIEFLAND

.CHIPLEY

CANTONMENT
COCOA
CROSS CITY
DEBARY
DELAND
DELRAY BCH
DELEON SPG
DUNNELLON
DEERFLEBCH
DAYTONABCH
EAU GALLIE
EASTORANGE
FLAGLERBCH
FERNADNBCH
FORTPIERCE
GREENCVSPG
GRACEVILLE
GENEVA
GULFBREEZE
GAINESVL
HAVANA
HOBE SOUND
HOLLEYNVRR
FTLAUDERDL
HOLLYWOOD
HOMESTEAD
HAWTHORNE
JAY
JACKSOLBCH
JUPITER
KEYSTN HTS
LAKE CITY
LYNN HAVEN
MICANCPY
MIDDLEBURG
MIAMI
MELBOURNE
MILTON

ARCHFLMARSC
BCRTFLSADSO
BKVLFLJFDSO
BLDWFLMARSO
BLGLFLMADSO
BNNLFLMARSO
BRSNFLMARS0
BYBHFLMADSO
CCBHFLMADSO0
CDKYFLMARSO
CFLDFLMARSD
CHPLFLJADSO
CNTMFLLEDSY
COCOFLMEDSO
CSCYFLBARSO
DBRYFLMARS1
DELDFLMADSO
DLBHFLMARSO
DLSPFLMARSO
DNLNFLWMRSO
DRBHFLMADSO0
DYBHFLPODSO0
EGLLFLIHDSO
EORNFLMARSO
FLBHFLMARSO
FRBHFLFPDSO0
FTPRFLMARSO
GCSPFLCNDSO
GCVLFLMARSO
GENVFLMARS0
GLBRFLMCDS0O
GSVLFLNW33E
HAVNFLMADSO
HBSDFLMADSO0
HLNVFLMADS1
HLWDFLPEDSO
HLWDFLWHDS0
HMSTFLNARSO
HWTHFLMARSO
JAY FLMARSO
JCBHFLMAZ4E
JPTRFLMADSO
KYHGFLMARSO
LKCYFLMADSO
LYHNFLOHDS0
MCNPFLMARSO
MDBGFLPMDS0
MIAMFLWMDS0
MLBRFLMADSO
MLTNFLRADSO




BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SCUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSQUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL
SPRINT-FLORIDA, INC. DBA CENTRAL TEL CO.OF FLORIDA

SPRINT-FLORIDA, INC. DBA CENTRAL TEL CO.OF FLORIDA

SPRINT-FLORIDA, INC. DBA CENTRAL TEL CO.OF FLORIDA

SPRINT-FLORIDA, INC. DBA CENTRAL TEL CO.OF FLORIDA

SPRINT-FLORIDA, INC. DBA CENTRAL TEL CO.OF FLORIDA

SPRINT-FLORIDA, INC. DBA CENTRAL TEL. CO.0OF FLLORIDA

SPRINT-FLORIDA, INC. DBA CENTRAL TEL CO.OF FLORIDA

SPRINT-FLORIDA, INC. DBA CENTRAL TEL CO.OF FLORIDA

JACKSONWVL,
JULINGTON
MUNSON
MAXVILLE
NORTH DADE
NWSMYRNBCH
NEWBERRY
OAK HILIL

OLD TOWN
ORLANDO
ORANGEPARK
PACE
PAHOKEE
PNAMACYBCH
PALM COAST
PALATKA
CORAL SPG
POMPANOBCH
POMONAPARK
PANAMACITY
PENSACOLA
PNTVDRABCH
PERRINE
PIERSON
PTST LUCIE
SEBASTIAN
KEYS

OVIEDO
SANFORD
STAUGUSTIN
5T JOHNS
JENSEN BCH
STUART
SUNNYHLLS
TRENTON
TITUSVILLE
VERNON
VERQO BEACH
WELAKA
WPALMBEACH
WEEKICHSPG
YONGSTFNTN
YANKEETOWN
YULEE
ALFORD
BAKER
BONIFAY
CRAWFORDVL
SOPCHOPPY
CHERRYLAKE
CRESTVIEW
COTTONDALE

MNDRFLLODSO
MNDRFLLWRSO
MNSNFLMARSO
MXVLFLMARSO
NDADFLOLDSO
NSBHFLMADSO0
NWBYFLMARSO
OKHLFLMARSO
OLTWFLLNRSO
ORLDFLSADS0
ORPKFLRWDS0
PACEFLPVRS0
PAHKFLMARSO
PCBHFLNTDSO
PLCSFLMADSO
PLTKFLMADSO
PMBHFLCSDS0
PMBHFLTADSD
PMPKFLMARSO
PNCYFLMADSO
PNSCFLWADSO
PNVDFLMADSO
PRRNFLMADS0
PRSNFLFDRS0
PTSLFLSOCGO
SBSTFL.MADSO
SGKYFLMARSO0
SNFRFLMADSO
SNFRFLMADSO
STAGFL.SHRS0
STAGFLWGRS0
STRTFLMADSO
STRTFLMADSO
SYHSFLCCRSO0
TRENFLMARSO
TTVILFLMADS0
VERNFLMARSO
VRBHFLMADSO
WELKFLMARSO
WPBHFLRPDSO
WWSPFLSHDSO
YNFNFLMARSO
YNTWFLMARSO
YULEFLMARSO
ALFRFLXARSO
BAKRFILXADSO
BNFYFLXARSO
CFVLFLXADS0
CFVLFLXADSO
CHLKFLXARSO
CRVWFLXADSO
CTDLFLXARSO



SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC
SPRINT-FLORIDA, INC

. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL. CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA CENTRAL TEL CO.OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL. OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA
. DBA UNITED TEL OF FLORIDA

DESTIN
DFUNIAKSPG
FREEPORT
FTWALTNBCH
GRANDRIDGE
GLENDALE
GREENVILLE
GREENWOGD
KINGSLEYLK
LEE

MALONE
MADISON
MONTICELLO
MARIANNA
PANACEA
PONCE LEON
REYNOLDSHL
SEAGRV BCH
SHALIMAR
SNEADS
SANROSABCH
ST MARKS
STARKE
TALLAHASSE
VALPARAISO
WESTVILLE
APOPKA
ARCADIA
ASTOR

AVON PARK
BOCAGRANDE
BELLEVIEW
BONITA SPG
BUSHNELL
BEVERLYHMLS
BOWLNGGREN
CLERMONT
CLEWISTON
CAPE CORAL
NCAPECORAL
CAPE HAZE
CRYSTALRIV
DADE CITY
EUSTIS
EVERGLADES
FTMYERSBCH
FORT MEADE
GROVELAND
HOMOSSSSPG
HOWEYINHLS
IMMOKALEE
INVERNESS

DESTFLXADSO
DFSPFLXADSO
FRPTFLXARSO
FTWBFLXCRSO0
GDRGFLXADSO0
GLDLFLXARSO
GNVLFLXARSD
GNWDFLXARSO
KGLKFLXARSO
LEE FLXARSO
MALNFLXARSO
MDSNFLXADSO
MNTIFLXADSO
MRNNFLXADSO
PANCFLXARSO
PNLNFLXARSO
RYHLFLXARSO
SGBHFLXARS0
SHLMFLXADSO
SNDSFLXARSO
SNRSFLXARSO
STMKFLXARSO
STRKFLXADSO
TLHSFLXHBS0
VLPRFLXBRS0O
WSTVFLXARSO
APPKFLXADS1
ARCDFLXADSO
ASTRFLXARSO
AVPKFLXADSO
BCGRFLXARS1
BLVWFLXADSO
BNSPFLXADS1
BSHNFLXADSO
BVHLFLXADSO
BWLGFLXARSO
CLMTFLXADSO
CLTNFLXARSO
CPCRFLXADSO
CPCRFLXBDS1
CPHZFLXADSO
CRRVFLXARSO
DDCYFLXADSY
ESTSFLXARSO
EVRGFLXARS0
FTMBFLXARSO
FTMDFLXARSO
GVLDFLXARSO
HMSPFLXARSO
HOWYFLXARSO
IMKLFLXARSO
INVRFLXADS1



SPRINT-FLORIDA, INC,
SPRINT-FLORIDA, INC.,
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC,
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-LORIDA, INC,
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC,
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC,
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC,
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC,
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.
SPRINT-FLORIDA, INC.

DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA
DBA UNITED TEL OF FLORIDA

VERIZON FLORIDA INC,
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.

KENANSVL.
REEDYCREEK
WKISSIMMEE
KISSIMMEE
LABELLE
WEIRSDALE
LADY LAKE
LEHIGHACRS
LAKEPLACID
LEESBURG
MARCO 15
MOOREHAVEN
MOUNT DORA
MONTVERDE
NOFT MYERS
NO NAPLES
NAPLES
FOREST
OKEECHOBEE
OCKLAWAHA
ORANGECITY
PUNTAGORDA
PINEISLAND
PTCHARLOTT
SEBRING
FORT MYERS
SPRINGLAKE
SANANTONIO
SNCPVISNDS
SALT SPG

ST CLOUD
OCALA
SLRSPGSHRS
TRILACOCHE
TAVARES
UMATILLA
WAUCHULA
WILLISTON
WILDWOOD
WINDERMERE
WINTERGRDN
WINTERPARK
ZOLFO 8PG
BARTOW
ENGLEWOQOD
FROSTPROOF
INDIANLAKE
LAKELAND
LAKE WALES
TAMPANTH
MULBERRY
HUDSON

KNVLFLXARSO
KSSMFLXBDS1
KSSMFLXBDS1
KSSMFLXDRS0
LBLLFLXADSO
LDLKFLXAPSO
LDLKFLXARSO
LHACFL XADS0
LKPCFLXARSO
LSBHFLXADS1
MOISFLXADS1
MRHNFLXARS0
MTDRFLXARSO
MTVRFLXARSO
NFMYFLXBRS0
NNPLFLXADS1
NPLSFLXDDSO
OCNFFLXARPO
OKCBFLXADS1
OKLWFLXAPS0
ORCYFLXCRSO
PNGRFLXADS1
PNISFLXARSC
PTCTFLXADSO
SBNGFLXADS1
SCPKFLXARSO
SLHLFLXARSO
SNANFLXARSO
SNISFLXARSO
SSPRFLXARSC
STCDFLXARSO
SVSPFLXARSO
SVSSFLXARSO
TLCHFLXARSO
TVRSFLXADSO
UMTLFLXARSO
WCHLFLXAPSO
WLSTFLXARSO
WLWDFLXARSO
WNDRFLXARSO
WNGRFLXADS0
WNPKFLXADS
ZLSPFLXARPO
BRTWFLXAS3H
ENWDFLXA4TH
FRSTFLXAG3H
INLKFLXARSA
LKLDFLXN85H
LKWLFLXERSA
LNLKFLXA99H
MLBYFLXARSA
MNLKFLXA85H



VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.
VERIZON FLORIDA INC.

MYAKKA
NORTH PORT
TAMPAWST
POLK CITY
BRADENTON
HAINESCITY
PALMETTO
PLANT CITY
STPETERSBG
TAMPA
CLEARWATER
NWPTRICHEY
SARASOTA
TAMPACEN
TARPON SPG
VENICE
WINTER HVN
ZEPHYRHILS

MYCYFLXA32H
NRPTFLXA42H
Ol DSFLXA85H
PKCYFLXARSA
PLSLFLXA79H
POINFLXARSA
PRSHFLXARSA
PTCYFLXA75H
SPBGFLXS86H
TAMPFLXA1JB
TAMPFLXAW44
TAMPFLXAW44
TAMPFLXAW44
TAMPFLXEDSO
TRSPFLXA93H
VENCFLXSDS0
WNHNFLXC29H
ZPHYFLXAT8H



Exhibit D — Sample Residential Customer Bill



B7/83/2088 12:580 8564391227 SWIFTEL PAGE 82/ QB

E Invoice
" » ™

S W II f t e l Inveics Date BITIR0B

e Date . 6/23/2008
. 08

atddeadn S Ageount No 20567867

811 W. Garden Stneet ~ Pansacola, FL 32601 4618 Total Amatnt Dus 1543
Amount Encloged

O check nere 1o change address .
=nd make changes in the space avaitable below.

WRTEEI iS4 TTOR '
‘ ror 143 Torl Swiftel
Brandy Hardy 811 W, Garden Street
81 Bpring Branch RD . . Pensacolg, FL 325014618
Columbiana, Al 35051-3401 : [T NN N PO 9 0 0 | Y

‘I!"li;l|R|ilIillIIIIII"l!ull!ﬂlillH"Iul“sl“inili"‘

Account Suhitnury

Qur i“vm hs " Our involce may Kok q?ﬁEfF.‘l'Et but Acceunt Number SOEETROTO0
our great service hasn't changed. Customer Name, Brandy Hardy
, Invaice [ ¢ &Itz
Please call Customer Service Invaice Lo o
if you have ne. Due Date 6123/2008
' ‘ Activity Qu'mmary
Customer Berviee/Billing Inguirles Previous Belance 1543

(866) 744-0949 N 3
Swiftel T e 2 SRR

811 W. Garden Stregt Pensacola FL 325014618 TR AR
New Charges

. Recurdng Charges 25,49
MoneyGram (recoive code XXXX)
CrediyDebit card by phons * Monay Order g?;gfuﬁg Surcharges ) é';‘g
In-person at cur main office Total New Charges 0.00
: 18.13
Wm@ iVSJ G | I AT A Y P e . (2 et A e et
e @ & T

Recurring Charges for: Number: {205) 878-9706
ried

Terms and Conditions ‘ Rezerption L Amours

) _ . . i AL ETOPAMA 8 WRB0R 0 VTG 19.89
Swiftel provides you monthly phong service oty a prepaid basis. FEE Subseviber Line Chiarge B8/0B 10 T12ThE 550
Your statements are maeiled approximately two weeks prior to Eubiotat 7668

your due date. if you do not pay your Swiftel phone bill by the due
date, you will automatically be in jeopardy of having your ghone
service temporadly suspanded. To have your phong service

R e R g

AT He

restored, you will be charged a fee of $20.00 plus the cost of your 911 Surcharge 1.1
outstanding balance dus. 1Fvou failto pay for your service and are ﬁ 355‘:;9 S‘éﬁ’.ﬁ?;’ia&f"?i“"" : 3:‘33
permanently disconnected, Swifiel will attempt to ooltect any and Federsl Excise Tax 0.40
alt mordes owed, Faderat TRS Fynd 0.05

Tistal Taxea and Sorcharges -214
Hours of operation o
Muonday through Friday — 8:00 AM to 6:00 #M EST

e oy

6t 30 days

Gat 30 days of FREE
aervice asch time we connedt

i ofsnite 8 new service for someone
Y FREE] d that you refer to us.*
) 2 “Promosiun wiid ONLY § refaral provids
e il uk yoursame 8t the dme thy Sign up,

CRADTIIFTsoBALIOR w4 art



B7/63/2088 12:580 8584391227 SWIFTEL . FAGE  B3/08

. . Invoice
"y ™
S ‘w 1 f t e l : Invoice Date . 8laf008 .
Dy Date Bi4/2008
4 Aucount No. 3864283580
{mi % @l wb ﬁ;@“ Lﬁ& % % %ﬂ’ Invoice No, 21213
. 811 W. Ganden Street » Pensacola, FL 32501 4618 Tots] Amount Due . 27.16
“ Amount Enclozed
L) Chesk hera to change address
and make changes in the space avaitable below.
= Swiftal
Algsria Grace 811 W. Garden Street
207 Inwood AV Pensacola, FL. 325801-4618
New Smyrna Beach, FL 32166-6946 Bathashibsboh et llinban Tl liald
Ellaldhialhdndubtehdaloldinlbaducdbabl
Piggsg ootech and return this prtion with yeur paymsnt (o: Bwiltel, Floase put your account number e yourpeyment. L _
L S N Aceount Summary
Gur invoioe may ook diffsrentbut - 9 Account Number ' 3864283580
4 Qur Q?&ﬁf SEVICE hasnt Gﬁangem Custemar Narme AEQETEE Grace
: , : Invoice Dat 6/
Please call Customer Service  § | rvoies No. . o
if you have any questions. i | Due Date _ 6/24/2008
' _ . Activity Summary
Customer Service/Billing Inquires Previous Balance ‘ _ 57.18
{(866) 744-0949 Past Due Salatoe : . 37,16
Swiitel i i i i

“New Charges

841 W. Gazdon Strest Pensacola FL 326014818
e . . Recurring Charges . 46.48
MoneyGram {receive code XXXX)
| Credit/Debit card by phone » Money Order E?;?fui?: Surcharges _.,g';g
In-persan at our main office Tatal New Charges 0.00
mwwm;e ST R e Rk r i J:” all; ‘. b i i FHEHILS
Racurring Charges for: Numbar: (386) 42B-3580

Terms and Conditions Deacigtion Ferlod Amount

L, PAMA B Likatt LIRS Y TR \
Swittel provides vou monthly phone service on a prepald basls, FEC Subseriber lr.liem Charge /281080 T/2RK8 323
Your slatements are mailed approximately twoe waeks prior to Bustote! ; T840

your due date, if you do not pay your Swiftel phone bill by the due —— . ———
date, you wiil sutomatically be in jeopardy of having your phone 5 _ T
service temporarly suspended. To have your phone sarvies ' ‘

211 Surchamge . ' 0.41

restorsd, you will be charged a fee of $20.04 plus the cost of your
outstanding batanee due. 1f you faitto pay for your senvice snd ere Fedars) Exciae Tax 190
permanently discormected, Swiftel will attampt to collect any and FL Groas Reseipls Fax 078
altmonies owed. : FL. Telugtm Relay System Fund 211
Local Communieations Sve, Fax : 1,82
Hours of operatlon Total Taxes and Surchargas 447

Monday through Friday — 8:00 AM fo 8:00 PM EGT

]

WEZOTRI T S4ET0R pagR—tord



Exhibit E — Financial Statements



2:32 PM Swiftel

05/28/08 Balance Sheet
Accrual Basis As of May 28, 2008
May 28, 08
ASSETS
Current Assets
Checking/Savings
Bank of America 3,919.52
Bank of America NEW 3,508.53
Total Checking/Savings 7,426,056
Accounts Receivable
Accounts Recelvable 437.38
Total Accounis Recelvable 437.38
Othor Current Assets
Employee Advances 146,50
Total Other Current Assets 140.50
‘Total Current Assets 8,002.93
Other Assets '
Telecom deposlis 12,088.02
Tota! Other Assets 12,088.02
TOTAL ASSETS 20,090.95
LIABILITIES & EQUITY
Liabilities
Current Liabilities
Accounts Payable
Accounts Payable
ATET - Bellsouth
Alabama
205Q -26,657.08
Total Alabama 26,657.08
Florida
305 Q -508.33
561 Q 28.59
90402 30,744.43
Total Fiorlda 30,264.69
ATET - Beilsouth » Other -$1.26
Total AT&T - Bellsouth 3,526.35
Accounts Payable « Other 402.83
Total Accounts Payable 3,829.18
Totat Accounts Payable 3,929.18
Other Current Liabliitles
Payroll Liabilitles 3,385.51
Total Other Current Liabilities 3,385.51
Total Current Liabifitles 7,314.69
Long Term Liabilities
Angle Watson Contribution -3,632.16
Lenny Solt Contribution 92,974.98
‘Total Long Term Liabllities 89,342.82
Total Liabilities 96,657.51

Page 1



2:32 PM

05/28/08
Accrual Basis

Equity
Opening Bal Ecuity
Retained Earnings
Net Income

Total Equity
TOTAL LIABILITIES & EQUITY

Swiftel

Balance Sheet
As of May 28, 2008

May 28, 08

0.30
-150,967.78
74,400.92

~76,566.56

20,090.95

Page 2



$2:58 PV

04/B5M38
Accrual Bagls

Swiflel

Profit & Loss
January through December 2007

Jan-Dec 07
{tilities

Gag and Electrfe 1,083,568

infernet Service 1,130.94

Utilifies - Other ) 255.03
Total Utilities 244988
Total Expenze 17207420
Net Ordinary Income ~71,333.82
Net Income -71,333.52

Page 2



42:55 PM

04165108
Accrual Basis

Swittel

Profit & Loss
January through December 2007

Professional Fees
GGM
Legal Faes
Office support
Overgroup Software
Telecommunication Codes
Professional Fees - Other

‘Total Profossionaf Fees

Publle Utllity Commission
Reimhursed sost
Lost Key Telecom
Reimbursed cost » Other

‘Totat Relmbursed cost

Rent

Repairs
Computer Repairs
Renovation

Total Repairs

Supplisrs
BST
BST 208
BET 208
BST 861
BST o4

Total BST

‘Fotal Suppllers

Telecommunications Codes
Telaphone
Cellular
Equipment
Losalf Long Distance Carrler
Talephone - Cther

Totai Telaphone

Travel & Ent
Entertainment
Gazoline
Maals
Travel
Travel & Bnt - Other

‘Totat Travel & Ent

Jan - Dec 87

500.00
2,280.00
1,800.00
2,500.00

826.00
2,520.00

10,638.00
875,00

~118.00
~123.68

«238.68
§.050.00

246.61
1,930.60

247721

§,158.10
3.50
138.78
77,351.04

£5,653.32

86,658.32

1.554.00
474.43
1,816.88

2,113.37
3,502.32

770888

141.90
624.48
28842
915.35

§7.87

2,058.02

Page 2



12:58 P

04i05/08
Accrual Basis

Orginary Income/Expanse
Income

Swiftel

Profit & Loss
January through December 2007

ATT Carrier Paybacks

Bank of America Deposlt correct

Phone Service Sales/monthiy
Credit Card Funds
Moneyaram Funds
MoneyOrder Funds

Tetal Phone Service Sales/imonthly
Reimbursed Expenses

Sales
Services

Fotal income

Expanse
321 Communications

Advartising - Employees

Antomuobile Expense

bank charges

Bank Service Charges

Bonds

Dues and Subscriptions

Interest Expenise

Licenses and Permits

Marketing

Advertising BST-FL

Totat Marketing

Miscellaneous
Angle

Hiscelaneous - Dther
Total Miscellaneous |

Dfice Equipment
Office Suppiles

Paymnet Processor

Payroll Expensas

Postage and Delivery

Professional Development

Jan« Beo 07

75,634.26
1,828.11

5,443.01
3,021.32
£,832.30

15,296.63

1,379.97
2,561.71
40,60

160,740.68

10,600.00
351.30
54,15
285.89
32649
2,600.00
77414
0.82
727.39

18,714.84

19,714.84

727,71
950.00

16771

1.233.48
1,793.68
526.70
890,56
149585
8,318.01
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