
AUSLEY & MCMULLEN 
ATTORNEYS AND COUNSELORS AT LAW 

2 2 7  S O U T H  C A L H O U N  STREET 

P.O. SOX 391 (ZIP 3 2 3 0 2 )  

T A L L A H A S S E E ,  F L O R I D A  3 2 3 0 1  

(8501 2 2 4 - 9 1 1 5  FAX 1850) 2 2 8 - 7 5 6 0  

July 28,2008 

HAND DELIVERED 

Ms. Ann Cole, Director 
Division of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re: Complaint of Terence K. Wolfe against Tampa Electric Company for alleged 
improper billing; FPSC Docket No. 080435-E1 

Dear Ms. Cole: 

Enclosed for filing in the above docket are the original and fifteen (1 5) copies of Tampa 
Electric Company's Answer to the Complaint filed in the above docket on July 3,2008. 

Please acknowledge receipt and filing of the above by stamping the duplicate copy of this 
letter and returning same to this writer. 

Thank you for your assistance in connection with this matter. 

Sincerely, 

e-7 James D. Beasley 

OPC __ 
ssc __ 

ADM- 

cc: - HCP 

SGA 

CLK __ 
- 

Mr. Terence K. Wolfe (wienc.) 
Mr. Keino Young (wienc.) 
Ms. Paula Brown (wienc.) 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Complaint of Terence K. Wolfe 1 
against Tampa Electric Company for 1 
alleged improper billing. 1 

1 

DOCKET NO. 080435-E1 

FILED: July 28,2008 

TAMPA ELECTRIC COMPANY'S ANSWER 

Tampa Electric Company ("Tampa Electric" or "the company") answers the Complaint 

filed in this docket on July 2,2008, by Terence K. Wolfe as follows: 

1. Tampa Electric admits the allegations set forth in paragraphs 1 and 2 of the 

Complaint. 

2. 

3. 

Tampa Electric denies the allegations of paragraph 3 ofthe Complaint. 

With respect to paragraph 4 of the Complaint, Tampa Electric admits that it did 

not take a meter reading at the subject residence on or around February 7, 2008 and denies that 

that is the date on which Mr. Wolfe became the responsible party on the residential account at 

406 South Bryan Circle, Brandon, Florida. Tampa Electric denies any obligation to have read 

Mr. Wolfe's meter on or around February 7, 2008. Tampa Electric did obtain a reading on 

February 6,2008 when service at the residence was disconnected. 

4. Tampa Electric denies the allegations of paragraph 5 of the Complaint. Mr. 

Wolfe still owes Tampa Electric for service provided to his residence from and after October 4, 

2007 through and including February 6,2008, when service to the residence was disconnected. 

5. With respect to paragraph 6 of the Complaint, Tampa Electric does not claim Mr. 

Wolfe owes the company for any electric service provided prior to the date on which Mr. Wolfe 

became responsible for such service. Tampa Electric does disagree with Mr. Wolfe on when that 



date occurred. Mr. Wolfe was appropriately billed for service from October 4,2007, the date on 

which he initially requested that electric service be initiated at his residence. 

6. Tampa Electric admits that, to date, Mr. Wolfe has paid all undisputed amounts 

for service Tampa Electric has provided on and after February 7,2008. However, Mr. Wolfe has 

not paid the amount owed for electric service Tampa Electric provided from October 4, 2007 

through February 6,2008. 

7. With respect to paragraph 8 of the Complaint, Tampa Electric asserts that the 

amount in dispute as of the date of this Answer is $310.85. 

8. 

WHEREFORE, Tampa Electric requests that the Commission deny the relief requested in 

Tampa Electric denies the allegations of paragraphs 9 and 10 of the Complaint. 

Section I of Mr. Wolfe's Complaint. 

9. With respect to paragraph 11 of the Complaint, Tampa Electric admits having 

properly terminated electric service to Mr. Wolfe's residence on July 1, 2008, consistent with the 

Commission's rules. Tampa Electric denies the remaining allegations of paragraph 11 of the 

Complaint. 

10. With respect to paragraph 12 of the Complaint, Tampa Electric admits having 

reconnected Mr. Wolfe's electric service on July 2, 2008, but denies the remaining allegations of 

said paragraph 12. 

WHEREFORE, Tampa Electric urges that the relief requested in Section I1 of Mr. 

Wolfe's Complaint be denied. 

Affirmative Defenses 

Tampa Electric has acted properly and consistent with its tariff and the applicable rules of 

the Commission in its dealings with Mr. Wolfe. On October 3, 2007 a customer identifying 

2 



himself as Terence K. Wolfe contacted Tampa Electric by telephone and requested service be 

placed into his name effective October 4, 2007 at his residence at 406 South Bryan Circle, 

Brandon, Florida 33511. The caller provider the same Social Security 

number and "moved from" address on February 6, 2008 as he did on October 3 ,  2007. (See 

Exhibit "B"). A search of the public records of Hillsborough County, Florida indicated that Mr. 

Wolfe requested a Florida Driver's License with a change of address to 406 South Bryan Circle, 

Brandon, Florida as of October 20,2007. In addition, records of the Hillsborough County Court 

Clerk's office reflect that the owners of the residence at 406 South Bryan Circle initiated a 

"delinquent tenant" civil case against Mr. Wolfe dated December 13, 2007. The delinquent 

tenant case reveals that Mr. Wolfe signed a lease of the residence on September 21, 2007 with 

the lease commencing September 29, 2007 and ending September 30, 2008. (See Exhibit "C"). 

Additionally, an inquiry of the cable provider at the residence in question identified Mr. Wolfe as 

having requested service on October 6,2007. That cable provider's standard operating procedure 

is for the responsible party to sign when services are rendered and this procedure reportedly was 

followed with respect to Mr. Wolfe's request, with the cable provider maintaining a signature on 

file. All of these facts compel a determination that Mr. Wolfe requested electric service at the 

residence commencing October 4, 2007 and, in fact, is responsible for all amounts still owed to 

Tampa Electric for electricity consumed at the residence from that date, notwithstanding Mr. 

Wolfe's claim that he is responsible only for electricity consumed at the residence on and after 

February 7,2008. 

(See Exhibit "A'). 
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+ 
DATED this s& of July 2008. 

Respectfully submitted, 

L W .  WILLIS 
JAMES D. BEASLEY 
Ausley & McMullen 
Post Office Box 391 
Tallahassee, FL 32302 
(850) 224-91 15 

ATTORNEYS FOR TAMPA ELECTRIC COMPANY 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a true and correct copy of the foregoing Answer, filed on 

behalf of Tampa Electric Company, has been served by U. S. Mail or hand delivery (*) on this 

& day of July 2008, to the following: 

Mr. Keino Young* 
Office of General Counsel 
Florida Public Service Commission 
Room 3704 - Gerald L. Gunter Bldg. 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

.+ I 

Mr. Terence K. Wolfe 
406 S. Bryan Circle 
Brandon. FL 3351 1-6035 
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TAMPA ELECTRIC COMPANY , 
DOCKET NO. 080435-El 
EXHIBIT C 
PAGE 1 OF 7 
FILED: JULY 28,2008 
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TAMPA ELECTRIC COMPANY 

EXHIBIT C 
PAGE 3 OF 7 
FILED: JULY 28,2008 

DOCKET NO. 060435-El 
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